Jerry D, Hendrix

AT&T Florida T: 850-577-5550
Vice President 150 Seuth Monroe St. F: 850-224-5072
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Ms. Ann Cole = . =
Commission Clerk L= »
Office of the Commission Clerk me o ¢
Florida Public Service Commission xL =F il
2540 Shumard Oak Boulevard S = A
Tallahassee, FL 32399-0850 N O
RE: Tropical Strom Fay

Dear Ms. Cole:

Pursuant to the requirements of Section D(1) of AT&T Florida's Extended and Modified
Service Guarantee Program (SGP) approved by the Florida Public Service Commission, (See

Order No. PSC-05-0440-PAA-TL in Docket No. 050095-TL, dated April 25, 2005) AT&T Florida
deciared a service emergency in certain Florida Counties as of August 21, 2008, due {o Tropical
Storm Fay.

Effective Tuesday, September 9, 2008, the declared service emergency that was placed into effect in

Florida due to Hurricane Fay, will be eliminated in the remaining areas (Orlando north through
Duval County) that were identified in BellSouth’s tefter of August 21, 2008.

It you have any questions concerning this matter, please call me or MaryRose Sirianni at (850)
577-5553.

Sincerely,

gl torcdics fos)

Jerry D. Hendrix

Cc: Matthew M. Carter, Chairman

Lisa Polak Edgar
Katrina J. McMurrian
Nancy Argenziano
Nathan A. Skop
Beth Salak
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BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
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BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

SANFORD
SANFORD
ORLANDO
ORLANDO
ORLANDO
ORLANDO
ORLANDO
ORLANDO
ORLANDO
ORLANDO
ORLANDO
ORLANDO
ORLANDO
QRLANDO
ORLANDO
ORLANDO
ORLANDO
SANFORD
ORLANDO
ORLANDO
ORLANDO
ORLANDO
ORLANDO
ORLANDO
ORLANDO
ORLANDO
ORLANDO
SANFORD
OVIEDO

OVIEDO

ORLANDO



FL

FL
FL
FL
FL
L
FL
FL
FL
FL
FL
FL
FL
FL
FL
fL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
L
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

904
904
904
904
904
904
904
904
904

904
904
904
904

904
904

904
904
904

904
904
904
904
904
904
904

904

904
904
904

904
904

904
904
904

904

904
904
904
904
904

202
203
204
205
213
214
215
218
220
221

223
225
230
232
241

242
244
245
246
247
249
251

255
256
260
261

262
264
266
268
269
270
272
273
276
277
278
279
280
281

282
284
285
287
288
289
291

292
296
298
301

306
308
313
317
321

AS..

UA
UA
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS
AS

£
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEE & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL. & TEL
BELLSOUTH TELECOMM INC DBA SOUTHER ORANGEPARK
BELLSOUTH TELECOMM INC DBA SOUTHER MIDDLEBURG
BELLSOUTH TELECOMM INC DBA SOUTHER ORANGEPARK
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOQUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BEILSOUTH TELECOMM INC DBA SOUTHER YULEE
BELLSOUTH TELECOMM INC DBA SOUTHER ST JOHNS
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSOLBCH
BELLSOUTH TELECOMM iNC DBA SOUTHER JACKSOLBCH
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOQUTHER JACKSOLBCH
BELLSQUTH TELECOMM INC DBA SOUTHER JACKSOLBCH
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSOLBCH
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSQUTH TELECOMM INC DBA SOUTHER JACKSONYL
BELLSQUTH TELECOMM {INC DBA SOUTHER FERNADNEBCH
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER ORANGEPARK
BELLSOUTH TELECOMM INC DBA SOUTHER BALDWIN
BELLSOUTH TELECOMM INC DBA SOQUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER ORANGEPARK
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSCLBCH
BELLSOUTH TELECOMM INC DBA SOUTHER ORANGEPARK
BELLSQUTH TELECOMM INC DBA SOQUTHER PNTVDRABCH
BELLSOUTH TELECOMM INC DBA SOUTHER ORANGEPARK
BELLSQUTH TELECOMM INC DBA SOUTHER FERNADNBCH

" BELLSQUTH TELECOMM INC DBA SOUTHER ORANGEPARK

BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM ING DBA SOUTHER PNTVDRABCH
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER MIODDLEBURG
BELLSOQUTH TELECOMM INC DBA SOUTHER GREENCVSPG
BELLSOUTH TELECOMM INC DBA SOUTHER PNTVDRABCH
BELLSOUTH TELECOMM INC DBA SOUTHER ST JOHNS
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER MAXVILLE
BELLSOUTH TELECOMM INC DBA SOUTHER MIDDLEBURG
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSCUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOQUTH TELECOMM INC DBA SOUTHER ORANGEPARK
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSQUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELL SOUTH TELECOMM {INC DBA SOUTHER JACKSONVL.
BELL.SOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELL SOUTH TELECOMM INC DBA SOUTHER FERNADNBCH
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BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELL.SQUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM tNC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOCUTHER JACKSONVL
BEiLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSQUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL

BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHER XXXXXXXXXX
BELLSQUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER ST JOHNS
BELLSOUTH TELECOMM INC DBA SOUTHER ST JOHNS
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER ST JOHNS
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSQUTH TELECOMM INC DBA SOUTHER FERNADNBCH
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER ST JOHNS
BELLSQUTH TELECOMM INC DBA SOUTHER GREENCVSPG
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER CRANGEPARK
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER PNTVDRABCH
BELLSOUTH TELECOMM {INC DBA SOUTHER ST JOHNS
BELLSQUTH TELECOMM INC DBA SOUTHER YULEE
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
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BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELL.SOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER MIDDLEBURG
BELLSOUTH TELECOMM iNC DBA SOUTHER JACKSONVL
BELLSOQUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER ST JOHNS
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
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BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELL SOUTH TELECOMM {NC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER ST JOHNS
BELLSOUTH TELECOMM INC DBA SOUTHER ST JOHNS
BELLSOUTH TELECOMM INC DBA SOUTHER ORANGEPARK
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSQUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSQUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
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BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSQUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM ING DBA SOUTHER JACKSONVL,
BELLSQUTH TELECOMM INC DBA SOUTHER JACKSONVL
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BELLSQUTH TELECOMM INC DBA SOUTHER JACKSONVL
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BELLSQUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOQUTH TELECOMM INC DBA SOUTHER JACKSONVIL.
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSQUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSQUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOQUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
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BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELLECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER ST JOHNS
BELLSOUTH TELECOMM INC DBA SOUTHER ST JOHNS
BELLSOUTH TELECOMM INC DBA SQUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSQUTH TELECOMM INC DBA SOUTHER ST JOHNS
BELLSOUTH TELECOMM INC DBA SOUTHER ST JOHNS
BELLSOUTH TELECOMM INC DBA SOUTHER ST JOHNS
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER ST JOHNS
BELLSOUTH TELECOMM INC DBA SOUTHER ST JOHNS
BELLSOUTH TELECOMM INC DBA SOUTHER ST JOHNS
BELLSOUTH TELECOMM INC DBA SOUTHER ST JOHNS
BELLSOUTH TELECOMM INC DBA SOUTHER ST JOHNS
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER ST JOHNS
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSQUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELL SOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER XXXXXXXXXX
BELLSQUTH TELECOMM INGC DBA SOUTHER ST JOHNS
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOQUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER XXXXXXXXXX

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSQUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSQUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSQUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOQUTH TELECOMM INC DBA SOUTHER JACKSONVL
BELLSOUTH TELECOMM INC DBA SOUTHER JACKSONVL



