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DATE: September 30, 2008

TO: Ann Cole, Commission Clerk - PSC, Office of Commission Cle

FROM: Thomas J. Walden, Utilities System/Engineering Specialist, Difi3idp of Economic
Regulation

RE: Docket No. 080606-WU

Please place the attached letter from Martin Friedman regarding O&S Water Company,
Inc. in the above docket file. Thanks.
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VIA E-MAIL (LtcENSED IN NEw YORK ONLY)
Mr. Marshall Willis

Division of Economic Regulation

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399

RE: O & S Water Company, Inc.
Our File No.: 35012.07

Dear Mr. Willis:

Several months ago I copied you on a letter I sent to DEP regarding the dilemma which O &
S Water Company faces as a result of the Department of Environmental Protection requiring annual
testing of back flow preventers while O & S Water Company, Inc., has no enforcement authority. This
is an issue that faces water company’s statewide and should be addressed by the Commission industry
wide. Ido not think that a small company such as O & S Water Company should have to incur the

expense of being the trailblazer in this effort.

I have enclosed a copy of DEP’s Inspection of the O & S Water Company facility wherein O &
S Water Company is being found to be deficient in that it fails to have customers conduct annual
testing of all back flow prevention assemblies. 1 would appreciate it if you would advise me as to
whether, under current Commission Rules and Policy’s, O & S Water Company can require its
customers to undertake annual testing of their back flow preventers and either discontinue water
service should the customer fail to do so, or undertake the testing itself and bill the customer for that
testing (and disconnect service should the customer not reimburse the Utility in a timely manner).

For the Firm
MSF/tlc
Enclosures
cc: Mr. Jack Olsen (w/enclosures) (via email)

Manuel Cardona (w/enclosures) (via email)

Danielle Owens (w/enclosures) (via email)

Ms. Mahnaz Massoudi, Division of Economic Regulation (w{gg'cs;)_(via email)
JULUMENT KEiMars nate
wnrn - DATE
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Charlie Crist
Governor
Florida Department of Jeff Kottkamp
: . L.G
Environmental Protection ovemer
Centml District ) Michael W. Solc
3319 Maguirc Boulcvard, Suite 232 Secrerary
Orlando, Florida 32803-3767
VIA EEMAIL
site | {@verizon.net
February 19, 2008
Granville Ramsey, Director of Operations OCD-PW-SS-08-0098
O&S Water Company
501 East Oak Street, Suite F
Kissimmee, FL 34744
Osceola County — PW
0O & S Water Company South Service Area
PWS ID Number 3494432

Dcar Mr. Ramsey:

This confirms a vigit to the subject consceutive commaunity public water system on January 31, 2008 by
Manvel F. Cardona o conduct a sanitary survey inspection. A copy of the samitary survey imspection
report is enclosed for your reference and records,

Deficiencies found during the sanitary survey and in Department records are listed in the enclosed report.
These deficiencies shall be comrected in order to return to compliance with Florida Administrative Code
(F.A.C.) Rules 62-550, 62-555, 62-560 and 62-602.

Please correct the indicated deficiencies, and notify the Department in writing that the deficiencies have
been corrected, no Inter tham March 25, 2008. (Yow may use the attached response form to indicate the
corrective actions taken.) )

If you have any questions, please contact Manucl F. Cardona by e-mail at manuel.cardona@dep.state. fl.us
or by phone at (407) 894-7555, extension 2277.

Sincerely,

-

Reggie Phillips, Environmental Specialist Ii
Drinking Water Compliance and Enforcement

RFP/mfc
Enclosures

cc:  Philip W. Story, Story Water Systems, Inc. [philthewaterman@belisouth.net]
Manuel F. Cardona, FDEP Drinking Water Compliance and Enforcernent

MAR-O7-2808  14:42 96% P.B2
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PWSID# 3494432
Date 1731408

DEFICIENCIES:

1. Failure to conduct anaual testing of all backflaw prevention assemblies. A review of testing records noted that
only 297 of the 423 backflow prevention assemblics were fested during 2007. Backflow prevention assemblics shall
be tested at Jeast anmually, as stated in the written cross-connection control plan aed in accordance with the American
Waterworks Association guidelines as set forth in Recommended Practice for Backflow Prevention and Cross-
Comnection Control, AWWA Manual M14, as incorporated into Rule 62-555.330, FA.C. [Rule 62-555.360(2),
F.AC)

Note: The utility is currently reviewing its backflow prevention enforcement policy due o the PSC regulation that
prohibits the discormection of service for failure to perform anpual testing of backfiow prevention assemblies.

MONITORNG:
¢ Lead and copper tap sampling must be conducted during the June through September 2009 monitoring period.

For other chemical monitoring requirements, you are advised to call Marie Carasquillo at (407) 894-7555,
extension 2242, or Paul Morrison at (407) §93-3988.

Results shall be submitted within the first ten days following the end of the required mouitoring period, or the first
ten days following the month in which the sample results were received, whichever time is shortest.

* A complete and accurate consumer confidence report (CCR) must be delivered to consumers and the Departrment
no |ater than July 1, 2008, and certification of delivery of the CCR must be submitted 1o the Department no iater

than Avgust 10, 2008,
This system received a reporting violation in July 2007 for submitting an inadequate CCR.

W A

Inspector Title Env. Spegcialist 11 Date 2/19/08

: : Title _Environmental Specialist Il Date 03/05/08

Approved by

W
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