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944 Reynolds Road, Lot # 7 
Lakeland, FL, 33801 

November 21,2008 

Ms. Ann Cole 
Commission Clerk 
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Dear Ms. Cole: z g +  0 

Re: A- w c n  
DOCKET NO. 070417-WS 
ORDERNO. PSC - -  08 0565 - -  CO WS 

To date I have not received a reply to my letter of September 10,2008, copy attached. As 
previously requested, is there any other action we should be taking? 

I am now at my Florida home, so please address your reply to me at 944 Reynolds Road, Lot # 7, 
Lakeland, Florida, 33801. My phone number is (863) 666-9797. 

I look forward to your reply and thank you for your help in this matter. 

Yours very truly, 
/7 

Marilyn Cousineau 
Treasurer, Angler's Cove Homeowners Assoc. 

C.C. Evelyn M. Clark, Bureau of Compliance 
re: Angler's Cove West Mobile Home Park 
Investigative Case No. 2008042 171 8 
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September, 10,2008 8358 Riverside Drive East 
Windsor, Ontario 
N8S lE6 
519 974-9187 

Ms. Ann Cole 
Commission Clerk 
Public Service Commission 
240 Shumard Oak Boulevard 
Tallahassee, Florida 
32399-0850 

Application for staff-assisted rate case in Polk County by Anglers Cove West, Ltd. 
DOCKET NO. 070417-WS 
ORDER NO. PSC-08-056.5-CO-WS 

Dear Ms. Cole: 

This will acknowledge receipt today of Consummating Order on above Docket. 

I am Treasurer of Anglers Cove Home Owners Association and am submitting this letter 
on behalf of all residents of Anglers Cove and Anglers Cove West who are adversely 
affected by the approval. We have 30 days from September 2,2008 to file an appeal, but 
how can we file an appeal without the information requested in my letter of August 13, 
2008 to Mr. Fletcher (copy attached)? Without this information our claims cannot be 
substantiated and we could be perceived as incompetent to the First District of Appeal. 

It is evident that we will not be able to meet the 30 day limit therefore, please advise if 
there is any other action we should be taking? Current actions are insuring Commission 
file is noted for future rate increases (see item #3 in letter to Mr. Fletcher) and filing a 
complaint with the Bureau of Compliance, Chapter 723 Florida Statues. 

Both parks are 55 plus and residents are retirees many of which are widows and 
widowers who do not have the finances or expertise to fight “Big Brother”. I fall in the 
above category and request your help in providing me with any other action I should be 
taking besides what I have noted in paragraph 3 of this letter. 

On behalf of all residents, I thank you for your assistance in this matter and look forward 
to your reply. 

Yours truly 
I 

Marilyn Cousineau 

CC: Evelyn M. Clark, Bureau of Compliance 
RE: Anglers Cove West Mobile Home Park, Investigative Case No,. 20080421 71 8 


