COMMISSIONERS:
MATTHEW M. CARTER II, CHAIRMAN
LisA PoLAK EDGAR
KATRINA J. MCMURRIAN
NANCY ARGENZIANO
NATHAN A. SKOP

ANN COLE
COMMISSION CLERK
(850)413-6770

December 22, 2008

Becky Heggelund
Nowalsky Law Firm

3500 North Causeway Boulevard, Suite 1442
Metairie, LA 70002

Re: Docket No. 080721-T1

Dear Ms. Heggelund:

This will acknowledge receipt of the registration as intrastate interexchange
telecommunications company by Vanco US, LLC., which was filed in this office on December 19,
2008, and assigned the above-referenced docket number. Appropriate staff members will be advised.

Mediation may be available to resolve any dispute in this docket. If mediation is conducted, it
does not affect a substantially interested person’s right to an administrative hearing. For more
information, contact the Office of General Counsel at (850) 413-6248 or FAX (850) 413-7180.
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