OSVGF 1P

Exhibit PLF-1

com D+ C+
ECR ___ Rpr
GCL ___
OPC
Rer T
SsC ___
SGA ___
ADM ____
CLK ___
Ceann T e MpTR QAT

| 0375 oc1-718
FPSC-CG?"M%SSﬁGH CLERK




BELLSOUTH

BellSouth Telecommunications. Inc. Marshall M. Criser i

Suite 400 Vice President
150 South Monroe Street Regultatory & External Affairs
Tallahassee, £l 32301-1556

890 224 7798
marshall.criser@bellsouth com Fax 850 224 5073

May 4, 2004

Mrs. Blanca S. Bayo

Director, Division of the Commission
Clerk and Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassce, Florida 32399

e 2
cqe 39 - T1

Re: Approval of the Resale Agreemient by and between BellSouth Telecommunications,
Inc. ("BellSouth™) and DSL Internet Dorporation d/b/a DSLi.

Dear Mrs. Bayvo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreerment with DSL Internet Dorporation d/b/a
DSLa.

If you have any questions please do not hesitate to call Robyn Holland at {850) 222-
9380.

Very truly yours,

fNedhad Mo

Regulatory Vice President {Uﬁ




BELLSOUTH

BellSouth Telecommunications, ne. Marshall M. Criser Il
Suite 400 Vice President
150 South Maonroe Street Regulatory & External Affairs

Tallanassee, FL 32301-1556
850 224 778
marshall criser@bellsguth com Fax 856 224 5073

May 4, 2004

Mrs. Blanca S. Bayo

Director, Division of the Commission
Clerk and Admintstrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

. R s
Y399 - T

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth™) and DSI. Internet Dorporation d/b/a DSLI.

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a
DSt

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-
9380.

Very truly yours,

NGshot M sossss

Regulatory Vice President IUH
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BellSouth Telecommunications, Inc.
Suite 400

150 Seuth Monroe Street
Tallahassee, FL 32301-1556

marshali criser@belsouth com

May 4, 2004

Murs. Blanca S. Bayo

Director, Division of the Commission
Clerk and Administrative Services

Ilorida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

BELLSOUTH

Marshall M. Criser Hi
Vice President
Regulatory & External Affairs

850 224 7798
Fax 850 224 5073

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth”) and DSL Internet Dorporation d/b/a DSLL

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copics of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSLi.

If you have any questions please do not hesitate to call Robyn Holland at {850) 222-

9380.

Very truly yours,

bffnmw mMAIH

Regulatory Vice President IUH




BellSouth Telecommanicaticns. Inc.
Suite 400
190 South Mansoe Street

BELLSOUTH

Marshall M. Criser fll
Vice President
Regulatory & External Affairs

Taliahassee, FL 32301-1556
850 224 7198

marshall criser@bellsouth.com fax 850 224 5073

May 4, 2004

Mrs. Blanca S. Bayo

Director, Division of the Commission
Clerk and Administrative Services L

Florida Public Service Comumnission CHE 5

2540 Shumard Oak Boulevard

Tallahassec, Florida 32399

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
inc. ("BellSouth™) and DSL Internet Dorporation d/b/a DSLi.

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a
DSLI.

If you have any queslions please do not hesitate to call Robyn Holland at (850) 222-
9380.

Very truly yours,

MNeshut M Cuorrs

Regulatory Vice President IUH
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BELLSOUTH

BellSouth Tefecommunications, Inc. Marshall M. Criser Il

Suite 400 Vice President
150 South Monroe Street Regulatory & External Affairs

Tallzhassee, FL 32301-1556
690 224 7798
marshall criser@belsouth com Fax 850 224 5073

May 4, 2004

Mrs. Blaneca S. Bayo
Director, Division of the Commission
Clerk and Administrative Services e T—{:)
Florida Public Service Commission e
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth™) and DSL [nternet Dorporation d/b/a DSL.

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSLi.

If you have any questions please do not hesitate to call Robyn Hofland at (850) 222-
9380.

Very truly yours,

Nodha o

Regulatory Vice President I'Uh

Vit | 43
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BellSouth Telecommunications. nc.
Sutte 400

190 South Monroe Street
Jallahassee, FL 32201-1556

marshall criser@heltsouth com

May 4, 2004

Mrs. Blanca S. Bayo

Director, Division of the Commussion
Clerk and Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

-

i)

-

BELLSOUTH

Marshatl M. Criser i
Vice President
Regulatory & External Affairs

8501 224 7798
Fax 850 224 5073

. o
goozas - T

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth™) and DSL internet Dorporation d/b/a DSLt.

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSLi.

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-

g380.

Very truly yours,

{Maohacl Miuas

Regulatory Vice President th
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BellSouth Telecommunications. Inc.

Sune 400
150 South Maenroe Street

BELLSOUTH

Marshall M. Criser i1
Vice President
Regulatory & External Affairs

Tallahassee, FL 32301-1556

850 224 7798

marshakl criser@bellsouth com Fax 850 224 5073
May 4, 2004
Mrs. Blaneca S. Bayo
Director, Division of the Commission

Clerk and Administrative Services Ny 7—)0

. . . . . Al R -

Florida Public Service Commission CHCs 518

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth™) and DSL Internet Dorporation d/b/a DSLL

Dear Mrs. Bayo:

Please find enclosed for filing and approval the criginal and two copies of BellSouth
Telecommunications, Ine.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSLL

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-
9380.

Very truly yours,

Naathasl MO0

Regulatory Vice President [L /

e | A5
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BELLSOUTH

BellSouth Telecommunications, lc_ Masshalt M. Criser 1

Surte 400 Vice President
150 South Monroe Street Regulatory & Cxternal Aifairs

Tallahassee, FL 32301-1956
640 274 1798
marshall.criser@belisouth com Fax 850 224 5073

May 4, 2004

Mrs. Blanca S. Bayo
Director, Division of the Commission
Clerk and Administrative Services N s T—’f)
Florida Public Service Commission CHC: 51D
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth™) and DSL Internet Dorporation d/b/a DSLL.

Dear Mrvs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a
DSLi.

if you have any questions please do not hesitate to call Robyn Holland at (850) 222-
9380.

Very truly yours,

haud Mt
N "

Regulatory Vice President



BELLSOUTH

BetlSouth Telecommenications, Inc. Ffarshal M Criser I

Suite 400 Vice President
150 South Monroe Strect Regulatory & Externat Affairs

Tallahassee, F& 32301-1956
850 224 7798
marshall.criser@belisouth com fax B50 224 5073

May 4, 2004

Mrs. Blanca S. Bayo

Director, Division of the Commission
Clerk and Administrative Services o

Florida Public Service Commission CHE: D

2540 Shumard Qak Boulevard

Talahassce, Florida 32399

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Ine. ("BellSouth™) and DSL Internet Dorporation d/b/a DSLL.

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSLA.

If you have any questions please do not hesitate to call Robyn Holland at {(850) 222-
9380.

Very truly yours,

asthact Mo

Regulatory Vice President IUH




BellSouth Telecommunications, Inc.

Sutte 400
150 South: Monroe Street

BELLSOUTH

Marshall M. Criser il
Vice President
Reguiatory & External Affairs

Tallahassee, FL 32301-1556
850 224 7198
marshall criser@belisouth com Fax 850 724 5073

May 4, 2004

Mrs. Blanca S. Bayo

Director, Division of the Commission
Clerk and Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

o595 - Tl

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Ine. ("BellSouth™) and DSL Internet Dorporation d/b/a DSLi.

Dear Mrs. Bayo:
Please find enclosed for filing and approval the original and two copies of BellSouth

Telecommunications, Ine.’s Resale Agreement with DSL Internet Dorporation d/b/a
DSL.

If you have any questions please do not hesitate to cati Robyn Holland at (850) 222-
9380.

Very truly yours,

ANhaid o

Regulatory Vice President [UH



BellSouth Telecommunications, Inc.
Suite 400

150 South Monroe Street
Talahassee, FL 32301-1556

marshali criser@hellsouth com

May 4, 2004

Mrs. Blanca S. Bayo

Director, Division of the Commission
Clerk and Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

BELLSOUTH

Marshall M. Criser HI
Vice President
Regulatory & txternaf Affairs

850 224 71798
Fax 850 224 4013

L QE—
ode395 - T

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
[ne. ("BellSouth”) and DSI, Internet Dovporation d/b/a DSLi.

Dear Mrs. Bavo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSL.

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-

9380.

Very truly yours,

STV e m st

Regulatory Vice President [Uh




BELLSOUTH

BellSouth Telecommunications, Inc. Marshall M. Criser il
Suite 400 e
Vice President
150 5
50 Sguth Manroe Street Regulatory & External Affairs

Tallahassee, Fi. 32301-1956
850 224 77
marshall criser@bellsouth.com Fax 850 22385073

Mav 4, 2004

Mrs. Blanca S. Bayo
Director, Division of the Commission

Clerk and Administrative Services e e -j'f)
Florida Public Service Commission CHC 55 I
2540 Shumard Oak Boulevard
Talahassce, Florida 32399

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth"”) and DSL Internet Dorporation d/b/a DSLI.

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSLi.

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-
9380.

Very truly yours,

YNt Lot

Regulatory Vice President 'Uh
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BeltSouth Telecammunications. Inc.
Suite 400

150 South Moaroe Street
Tallabassee, FL 37301-1556

marshall criser@belisguth com

May 4, 2004

Mrs. Blanca S. Bayo

Director, Division of the Commission
Clerk and Administrative Services

Florida Public Sernvice Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

BELLSOUTH

Marshall M. Criser 1
Vice President
Regulatary & External Affairs

§50 224 71798
Fax 850 224 5073

cdcs3a9s - Tl

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth™) and DSL Internet Dorporation d/b/a DSLiL

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resate Agreement with DSL Internet Dorporation d/b/a

DSLi.

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-

9380.

Very truly yours,

\«f’}’)mw mWaJuur

Regulatory Vice President l?*




BellSouth Telecommunications, lnc.
Suite 400

150 South Monrge Street
TaHahassee, FL 3230t-1556

marshatl cniser@balisouth com

May 4, 2004

Mrs. Blanca S. Bayo

Director, Division of the Commission
Clerk and Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

BELLSOUTH

Marshall M_ Criser (ll
Vice President
Regulatory & External Affairs

850 224 7798
Fax 850 224 5073

- )
s = 95 - ﬂu

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,

Inc. ("BellSouth”) and DSL Internet Dorporation d/b/a DSLL

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSLL

If you have any questions please do not hesitate to calt Robyn Holland at (850) 222-

9380.

Very truly yours,

Moot mCuomns

Regulatory Vice President F«}h



BELLSOUTH

BellSouth Telecommunicatiosns, Inc. Marshall M_ Criser Il
Suite 400 Vice President
150 Scuth Monroe Street Regulatory & Externat Affaurs

Tallahassee, FL 3236G1-15%6
850 224 7798

marshall criser@ivellsouth.com Fax 850 224 5073
May 4, 2004

Mrs. Blanca S. Bayo

Director, Division of the Commission
Clerk and Administrative Services I

Florida Public Service Commission CHC S

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

Re: Approval of the Resale Agrecment by and between BellSouth Telecominunications,
Inc. ("BellSouth”) and DSL Internet Dorporation d/b/a DSLL

Dear Mrs. Bayo:
Please find enclosed for filing and approval the original and two copies of BellSouth

Telecommunications, Inc.'s Resale Agreement with DSL Internet Dorporation d/b/a
DSLL

if you have any questions please do not hesitate to cali Robyn Holtand at (850) 222-
9380.

Very truly yours,

Nowdhact o

Regulatory Vice President F-}h

Vet \ 4o
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BELLSOUTH

BellSouth Telecommunications, lac.
Suite 400

150 South Monroe Street
Tallahassee, FL 32301-15%6

marshahl criser@bellsouth_com

May 4, 2004

Mrs. Blanca S. Bayo

Director, Division of the Commission
Clerk and Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

Marshall M_Criser (11
Vice President
Regulatory & Externat Affairs

850 224 7798
Fax 850 224 5073

cHc 395 - TP

Re: Approval of the Resaic Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth™) and DSL [nternet Dorporation d/b/a DSLi.

Dear Mrs. Bayo:

Please tind enclosed for filing and approval the original and two copies of BellSouth
Telecommunicalions, Ine.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSLi.

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-

9380.

Very truly yours,

Nedhad s i

Regulatory Vice President {Uh



BellSouth Telec ommunications. Inc,
Suite 400

150 South Monrce Street
Tattahassee, FL 32301-1556

marshall criserdbelsouth com

May 4, 2004

Mrs. Blanca S. Bayo

Director, Division of the Commission
Clerk and Administrative Services

Florida Public Service Conmmission

2540 Shumard Qak Boulevard

Tallahassee, Florida 32399

BELLSOUTH

Marshalt M Criser il
Vice President
Begulatory & External Affairs

850 224 7798
Fax 850 224 5073

— ' - - 7 :-)
cdc.39% - T

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth™) and DSL Internet Dorporation d/b/a DSLL.

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSLi.

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-

9380.

Very truly yours,

TN o

Regulatory Vice President ,Uh




BELLSOUTH

BellSouth Tefecommunications. inc. - -Marshall M. Criser it
Suite 400 ide
Vice President
150 Soutt: Monroe Street Regulatory & Externat Affairs

Tallahassee, FL 32301-1956
) 850 224 7798
marshall criser@bellsouth com Fax 850 224 5073

May 4, 2004

Mrs. Blanca S. Bayo
Director, Division of the Commission

Clerk and Administrative Services e i N
Florida Public Service Comumission CHC TS I
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Re: Approval of the Resale Agreement by and betwecn BellSouth Telecommunications,
[nc. ("BellSouth") and DSL Internet Dorporation d/b/a DSLi.

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Ine.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSLi.

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-
9380.

Very truly yours,

TNt i Csonirn

Regulatory Vice President Fjﬂ

ﬁ’r B T’ ) 3
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BELLSOUTH

BellSouth Telecommunic ations, Inc.
Suite 400

150 South Manroe Street
Tailahassee, FL 32301-1556

marshall criser@beHsouth com

May 4, 2004

Mrs. Blanca S. Bayo

Director, Division of the Commission
Clerk and Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassce, Florida 323909

Marshall M. Criser [ff
Vice President
Regulatory & External Affairs

850 224 7798
Fax B5} 724 50713

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth™) and DSL internet Dorporation d/b/a DSLIL.

Dear Mrs. Bayo;

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSLIL.

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-

9380.

Very truly yours,

Nharl MOueL

Regulatory Vice President th




BELLSOUTH

BellSouth Telecommunications, hc. Marshatl M. Criser I

Suite 400 Vice President
150 South Monroe Street Rogulatory & External Affairs

Tallahassee, FL 32301-1556
B850 224 7798
marshakl criser@hellsouth com Fax 850 224 5073

May 4, 2004

Mrs. Blanca S. Bayo
Director, Division of the Commission
Clerk and Administrative Services IR ‘T-’f)
FFlorida Public Service Commission CHEC =
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth™) and DSL Internet Dorporation d/b/a DSLi.

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies ot BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSLi.

if you have any questions please do not hesitate to call Robyn Holland at (850) 222-
9380.

Very truly yours,

Nodhad Mot

Regulatory Vice Prestdent IUH

T L A0
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BELLSOUTH

BellSouth Telecommunications, nc, Marshatl M. Criser 1
Suite 400 Vice President
150 South Monroe Street Requlatory & External Affdirs

Tallahassee, FL 32301-1556
850 224 7798
marshali.cnser@brelisouth com Fax 850 224 5073

May 4, 2004

Mrs. Blanca S. Bayo
Director, Division of the Commission

Clerk and Administrative Services RS
Florida Public Service Commission CHE 5T IR
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
[ne. ("BeliSouth™) and DSI. [nternet Dorporation d/b/a DSLi.
Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BeliSouth
Telecommunications, Inc.'s Resale Agreement with DSL Internet Dorporation d/b/a
DSLi.

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-
9380.

Very truly yours,

Masthal MCuascr

Regulatory Vice President IUh




BeliSouth Telecommunicatioas, kc.

Suite 400
150 South Monroe Street

BELLSOUTH

Marshall M. Criser Il
Vice President
Regulatory & Externat Alfairs

Tailabassee, FL 32301-1556
§50 224 7798

marshall criser@bellsouth com Fax 850 224 9072

May 4, 2004

Mrs. Blanca S. Bayo
Director, Division of the Commission

Clerk and Administrative Services e e
Florida Public Service Commission CHC 5D
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

I

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth") and DSL Internet Dorporation d/b/a DSLI.

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSL.i.

If you have any guestions please do not hesitate to call Robyn Holland at (850) 222-
9380.

Very truly yours,

‘{HMMW m st

Regulatory Vice President IL ;



BELLSOUTH

BellSouth Telecommunications, luc. Marshal M. Criser Il

Suite 400 Vice President
150 South Monroe Street Requlatory & External Alaics

Tallahassee, Fi 32301-1556
£50 224 7798
marshalt ciser@bellsouth. com Fax 850 224 5073

May 4, 2004

Mrs. Blanca S. Bayo
Director, Division of the Commission
Clerk and Administrative Services N e T—{f)
Florida Public Service Cominission CHC 5D
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth") and DSL Internet Dorporation d/b/a DSLi.

Dear Mrs. Bayo:
Please find enclosed for filing and approval the original and two coptes of BeliSouth

Telecommunications, Inc.’s Resale Agreement with DSL. [nternet Dorporation d/b/a
DSLi.

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-
9380.

Very truly yours,

fasobact Moo

Regulatory Vice President [Uh




BellSouth Telecommunications, inc,
Suite 400

150 South Monroe Street
Tallahassee, FiL 32301-1556

marshall.criser@bellsouth com
May 4, 2004

Mrs. Blanca S. Bayo

Director, Division of the Commission
Clerk and Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

BELLSOUTH

Marshall M. Criser I
Vice President
Regulatory & External Affairs

850 224 7798
Fax 858 724 5073

Re: Approval of the Resale Agreement by and belween BellSouth Telecommunications,
Inc. ("BellSouth™) and DS Internet Dorporation d/b/a DSLI.

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSLi

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-

9380.

Very truly yours,

Nl o

Regulatory Vice President IUH
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BeliSouth Telecommunicatioas, Inc.

Suite 460
150 South Monroe Street

BELLSOUTH

Marshall M Criser HI

Vice President
Regulatory & Extarnal Alfasrs

Tallahassee, FL 32301-155%6
B50 224 7798

marshall.criser@bellsouth. com Fax B50 724 5073

May 4, 2004

Mrs. Blanca S. Bayo

Director, Division of the Comumission
Clerk and Administrative Services

Florida Public Service Commission -

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
[ne. ("BellSouth™) and DSL Internet Dorporation d/b/a DSLL

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a
DSLi.

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-
9380.

Very truly yours,

W mWAill
ANl "

Regulatory Vice President

I R B A
DMy g s
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BELLSOUTH

BellSouth Telecommunicatioas, Inc. Marshall M. Criser It

Suite 400 Vice President
150 South Monroe Street Reguiatory & External Affairs

Tallahassee, FL 32301-1556
8690 224 7798
marshall criser@belisouth.com Fax 850 224 5073

May 4, 20044

Mrs. Blanca S. Bayo
Director, Division of the Commission
Clerk and Administrative Services o e -ﬂf‘)
Florida Public Service Comunission CHC DO
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Re: Approval of the Resale Agreement by and between BellSouth Telecommutnications,
Inc. ("BellSouth") and DSI. Internet Dorporation d/b/a DSLI.

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSLi.

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-
9380.

Very truly yours,

fPsthact MEwou

Regulatory Vice President [Uh



BellSouth Telecommuaications, fac.

Suite 40D
150 South Monroe Street
Tallahassee, FL 3Z3G1- 1596

marshall cnser@hellsoulh comnr

May 4, 2004

Mrs. Blanca S. Bayo

Director, Division of the Commission
Clerk and Administrative Services
Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

BELLSOUTH

Marshall M. Criser (Il

Vice President
Regulatory & Externat Affairs

690 224 7798
Fax 850 224 5073

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
fne. ("BellSouth™ and DSL Internet Dorporation d/b/a DSL1.

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSLi.

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-

9380.

Very truly yours,

YN e m o

Regulatory Vice President ‘Uh




BELLSOUTH

BellSouth Telecommuaications, fnc, 7Matsha|| M Criser 18
Suite 400 Vice President
159 South Monroe Street Regulatary & External Affairs

Taliahassee, FU 32301- 15996
890 724 7798
marshall.criser@bellsouth.com Fax 860 224 5073

May 4, 2004

Mrs. Blanca S. Bayo

Director, Division of the Commission
Clerk and Administrative Services

Flarida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

Lo )
cle sas

Re: Approval of the Resale Agreement by and between BellSouth Telecommunicalions,
inc. ("BellSouth”) and DSL Internet Dorporation d/b/a DSLi.

Dear Mrs. Bayo:
Please find enclosed for filing and approval the original and two copies of BellSouth

Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a
DSlLa.

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-
9380.

Very truly yours,

N had Mot

Regulatory Vice President th



BeliSouth Telecommunications, tnc.
Suite 400

150 Sputh Monroe Street
Talahassee, FL 32301-1556

marshail criser@bellsouth.com

May 4, 2004

Mrs. Blanca S. Bayo

Director, Division of the Commission
Clerk and Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

BELLSOUTH

Marshalf M_Criser Itt
vice President
Requlatory & External Affairs

840 224 7798
Fax 850 224 5073

. )
cdes3as - T

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. (“BellSouth™) and DSL Internet Dorporation d/b/a DSL1

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSLi.

If you have any questions please do not hesitate to cali Robyn Holland at (850) 222-

9380.

Very truly yours,

YN e measaitt

Regulatory Vice President [Uh

YT ) S
DOCLMIN ! o~ Tk
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BELLSOUTH

BellSouth Telecommumcations, Inc. Marshall M. Criser Il
Suite 400 Vice President
150 South Monroe Street Regulatary & External Alairs

Tallahassee, FL 37301-1556
850 224 7798

marshall criser@bellsouth.com Fax 850 224 5073
May 4, 2004

Mrs. Blanca S. Bayo
Director, Division of the Commmission
Clerk and Administrative Services e e —ﬂf)
Florida Public Service Commission CHC: 1D
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth™) and DSL Internet Dorporation d/b/a DSLI.

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BeliSouth
Telecommunications, Inc.’s Resale Agreement with DSL fnternet Dorporation d/b/a
DSLL

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-
9380.

Very truly yours,

fNsthact MCusosi

Regulatory Vice President [Uh

(R P S
A516h a7-h 2




BellSouth Telecommunications. Inc.

Suite 400
150 Seuth Monroe Street

BELLSOUTH

Marshall M. Criser Il
Vice President
Regulatory & Cxternal Affairs

Tallahassee, FL 32301-1556
85 224 7798
marshall criser@belisouth.com Fax 850 224 5073

May 4, 2004

Mrs. Blanca S. Bayo

Director, Division of the Commission
Clerk and Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

e
cHc. 395 - T

Re: Approval of the Resale Agreement by and between BellSouth Telecomimunications,
Inc. ("BellSouth™) and DSL Internet Dorporation d/b/a DSLI.

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a
DSLi.

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-
9380.

Very truly yours,

S Nodhad s i

Regulatory Vice President [L



BELLSOUTH

BeliSouth Telecommunications, Inc. Marshali M. Criser (il

Suite 400 Vice President
150 Sewth Monroe Street Requlatory & External Affairs

Tallahassee, FL 32301-1556
8§50 224 1798
marshakl criser@bellsouth com Fax 850 224 5073

May 4, 2004

Mrs. Blanca S. Bayo
Director, Division of the Commission

Clerk and Admiinistrative Services T A
Florida Public Service Commission CHC 315 IR
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth™) and DSL Internet Dorporation d/b/a DSLL

Dear Mus. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.'s Resale Agreement with DSL Internet Dorporation d/b/a
DSLi.

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-
9380.

Very truly yours,

heul Mot
Mo v

Regulatory Vice President




BELLSOUTH

BeliSouth Telecommunications, fnc. Marshall M Criser 1]

Suite 400 Vice President
£50 Seuth Monrae Street Regulatory & External Affars

Tallahassee, FL 32301-155%6
850 224 77498
marshall criser@brellsouth com Fax 850 224 5073

May 4, 2004

Mrs. Blanca S. Bayo
Director, Division of the Comimnission
Clerk and Administrative Services e s TT:)
Florida Public Service Commission R TS T e
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Re: Approval of the Resale Agreement by and between BellSouth Felecommunications,
Inc. ("BellSouth™} and DSL Internet Dorporation d/b/a DSLL

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSLL

if you have any questions please do not hesitate to cali Robyn Holland at (850} 222-
9380. '

Very truly yours,

Mothait Mo

Regulatory Vice President {Uh

P | A5
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BELLSOUTH

BellSouth Telecommunications, lnc. u”iMarshall M. Criser il

Suite 400 Vice President
150 Scuth Monroe Street Regulalory & Externat Affairs

Tallahassee, FL 32301-1556
850 224 7798
marshali.criser@bellsouth.com Fax 850 224 5073

May 4, 2004

Mrs. Blanca S. Bayo
Director, Division of the Commission

Clerk and Administrative Services S o A
Florida Public Service Conunission CHCHTD Tl
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth™) and DSL Internet Dorporation d/b/a DSLI.

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Ine.’s Resale Agreement with DSL [nternet Dorporation d/b/a

DSLi.

if you have any questions please do not hesitate to call Robyn Holland at (850) 222-
9380.

Very truly yours,

N mm"”

Regulatory Vice President {L

Pﬂﬂ{f’ \ ,/1173
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BELLSOUTH

BellSouth Telecommunications. Inc. Marshafl M. Creser I
Suite 400 Vice President
150 South Monroe Street Regulatory & External Affairs

Tallahassee, FL 32301-1556
§50 224 7798
marshall criser@belsouth com Fax 8590 224 5073

May 4, 2004

Mrs. Blanca S. Bayo

Director, Division of the Commission
Clerk and Administrative Services

IFlorida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

N mee T
cHo 395 - Tl

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth") and DSL Internet Dorporation d/b/a DSLL

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agteement with DSL Internet Dorporation d/b/a
DSLi

If you have any questions please do not hesitate {o caft Robyn Holland at (850} 222-
9380. '

Very truly yours,

#ﬂMw mm,luf

Regulatory Vice President ‘Uh



BellSouth Telecommunicatioas, lnc.
Sunte 466
150 South Monroe Street

BELLSOUTH

Masshall M. Criser It
Vice President
Regulatory & External Affairs

Tallahassee, FL 12301-1956
850 224 7798
marshall eniser@belsouth com Fax 850 224 5073

May 4, 2004

Mrs. Blanca S. Bayo
Directot, Division of the Commission

Clerk and Administrative Services . .r’)
Florida Public Service Commission CHC 5D !
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Ine. ("BellSouth™) and DSL Internet Dorporation d/b/a DSLL

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSLi.

If you have any guestions please do not hesitate to call Robyn Holland at (850) 222-
9380. '

Very truly yours,

ST (o

Regulatory Vice President IUﬂ

Pietr | 43
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BELLSOUTH

BetlSouth Telecommunications, nc. VmMatshall M. Criser Il

Sutte 400 Vice President
150 South Manree Street Regulatory & £xternat Alfairs

Tallahassee FL 32301-1556
8490 224 7798
marshall criserdbellsouth com Fax 850 224 5073

May 4, 2004

Mrs. Blanca S. Bayo
Director, Division of the Commaission

Clerk and Administrative Services i s r~—1'f)
Ilorida Public Service Commission CHC 551D I
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Re: Approval of the Resale Agreement by and between BeliSouth Telecommunications,
Inc. ("BellSouth™) and DSL Internet Dorporation d/b/a DSLi.

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a
DSIa.

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-
9380.

Very truly yours,

INehad M corit

Regulatory Vice President [LM



BellSouth Telecommunications, Inc,

Suite 400
§50 South Monroe Street
Tallakassee, FL 32300-155%6

marshall criser@belsouth.com

May 4, 2004

Mrs. Blanca S. Bayo

Director, Division of the Commission
Clerk and Administrative Services

Florida Public Service Cominission

2540 Shumard OQak Boulevard

Tallahassee, Florida 32399

BELLSOUTH

Marshall M. Criser 11t
Vice President
Regulatory & txiernal Affairs

850 224 7798
Fax 850 224 5073

Re: Approval of the Resale Agreernent by and between BellSouth Telecommunications,

Inc. ("BellSouth™) and DSL Internet Dorporation d/b/a DSL.

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSLi.

if you have any questions please do not hesitate to calt Robyn Holiand at (850) 222-

9330.

Very truly vours,

AN ot MmO

Regulatory Vice President [Uh




BellSouth Telecommunications, nc.
Suite 400
150 South Monrge Street

BELLSOUTH

Marshall M. Criser Il
Vice Presidem
Regulatory & External AHfairs

Tallahassee, FL 32303-1556
8o 224 7798

marshall criser@beflsouth com Fax 850 224 5073

May 4, 2004

Mrs. Blanca S. Bayo
Director, Division of the Commission
Clerk and Administrative Services e -T—rf)
Florida Public Service Commission CHC D
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth™) and DSL Internet Dorporation d/b/a DSLI.

Dear Mys. Bayo:
Please find enclosed for filing and approval the original and two copies of BellSouth

Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a
DSLL

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-
9380.

Very truly yours,

"fﬂmw mMuu

Regulatory Vice President [Uh



BELLSOUTH

BellSouth Telecommunic ations, lnc. Marshall M Criser it

13:[;!(8: 40?h . o Vice President
oy onroe Street
Regulatory & s
Tallahassae, FL 32301-1996 ? "V & Erternal Alfars
o B50 224 7794
marshall.criser@bellsouth com Fax 850 224 5073

May 4, 2004

Mrs. Blanca S. Bayvo
Director, Diviston of the Commission
Clerk and Administrative Services S
. . - . .. 7 C'T {_) - ‘I-I*
Florida Public Service Commission CHC 5
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
inc. ("BellSouth”) and DSL Internet Dorporation d/b/a DSLI.

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSLi.

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-
9380.

Very truly yours,

SN Mo

Regulatory Vice President II-




BellSouth Telecommunications, inc.

Suite 400
150 South Monfoe Street
Tallahassee, FL 32301-1956

marshall criser@belisouth com

May 4, 2004

Mrs. Blanca S. Bayo

Director, Division of the Commission
Clerk and Administrative Services

Florida Public Service Conumnission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

PR
(-

BELLSOUTH

Marshall M. Criser I
Vire President
Regulatory & External Affairs

850 224 7798
Fax 850 224 5073

- )
(53 a5 - ﬂ‘

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth™) and DSL Internet Dorporation d/b/a DSLi.

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSLL

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-

9380.

Very truly yours,

ﬁ"ﬂaﬂﬁ/fnau et

Regulatory Vice President ‘Uh

DOCEMINT Hi s
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BELLSOUTH

BeliSouth Telecommunications, Inc. Marsha M. Criser N§

Suite 400 Vice President
150 South Monroe Street Requlatory & External Affairs
Tallahassee, FL 32301-1956
850 224 7798
marshall criser@belsouth.com Fax 850 224 5073
May 4, 2004
Mrs. Blanca S. Bayo
Director, Division of the Commission
Clerk and Administrative Services N, g -]—rf)
q - . . _ e 3 o2 -
Florida Public Service Commission CHE 55

2540 Shumard Qak Boulevard
Tallahassee, Florida 32399

Re: Approval of the Resale Agreerment by and between BellSouth Telecommunications,
[nc. ("BellSouth™) and DSL Internel Dorporation d/b/a DSL.

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, [ne.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSLi.

If you have any questions please do not hesitate to cail Robyn Holland at (850) 222-
9380.

Very truly yours,

Regulatory Vice President




BELLSOUTH

BetiSouth Telecommunications, inc.
Suite 400
150 South Monroe Street

Marshall M. Criser 1l
Vice President
Regulatery & External Affairs

Tallahassee, FL 32301-1556
850 224 7798

marshall_ creser@beliscuth com Fax 850 224 5073
May 4, 2004

Mrs. Blanca S. Bayo
Director, Division of the Commission

Clerk and Administrative Services e D B
Florida Public Service Commission CHC 55
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

s

Re: Approval of the Resale Agrecment by and between BellSouth Telecommunications,
Inc. ("BellSouth™) and DSL internet Dorporation d/b/a DSLL

Dear Mrs. Bavo:
Please find enclosed for filing and approval the original and two copies of BellSouth

Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a
DS

if you have any questions please do not hesitate to call Robyn Holland at (850) 222-
9380.

Very truly yours,

“Morhail MCusou

Regulatory Vice President F« ;



BELLSOUTH

BellSouth Telecommunications, inc. Marshall M. Criser I

Suite 400 Vice President
150 South Monroe Street Regulatory & External Affairs

Tallahassee, FL 32301-1556
850 224 7798
marshall criser@bebsouth com Fax 850 224 5073

May 4, 2004

Mrs. Blanca S. Bayo
Director, Division of the Commission
Clerk and Administrative Services e T—{f)
Florida Pubiic Service Commission CHC:5T9
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Re: Approval of the Resale Agreement by and between BellSouth Teleconununications,
Ine. ("BellSouth™) and DSL Internet Dorporation d/b/a DSLI.

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSLi.

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-
9380.

Very truly yours,

{Nlasbact MELLow
ok

Regulatory Vice President




BELLSOUTH

BetiSouth Telecommunications, Inc. Marshatl M Criser it
Suite 400 Vice President
150 South Monsoe Street Regultatory & External Affairs

Tallahassee, FL 32301-1556
850 224 7798

marshall criser@belisouth.com Fax 850G 224 5073
May 4, 2004

Mrs. Blanca S. Bayo
Director, Division of the Commission

Clerk and Administrative Services o me e T
Florida Public Service Cominission CHE 515 N
2540 Shumard Qak Boulevard
Tallahassee, Florida 32399

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth”) and DSL Internet Dorporation d/b/a DSLI.

Dear Mrs. Bayo:
Please find enclosed for filing and approval the original and two copies of BeliSouth

Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a
DSLi.

If you have any questions please do not hesitate to call Robyn Holiand at (850) 222-
9380.

Very truly vours,

Masthact MEoui

Regulatory Vice President ‘Uh



BELLSOUTH

BeliSouth Telecomnunications, tac.

Suite ARG
150 Sauth Monroe Street
Taflahassee, FL 323011556

marshall cniser@bellsouth com

May 4, 2004

Mrs. Blanca S. Bayo

Director, Division of the Commission
Clerk and Administrative Services

FFlorida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

Re: Approval of the Resale Agreement by and between BeltSouth Telecommunications,
Inc. ("BellSouth”) and DSL Internet Dorporation d/b/a DSLL.

Dear Mrs. Bayo:

(:\51"!(:—" ,; 57 b - ﬂ

Marshall M. Criser 16
Vice President
Regulatory & External Alfarrs

850 224 7198
Fax 850 224 5073

)

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, [nc.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSLi.

If you have any questions please do not hesitate to call Robyn Holiand at (850) 222-

9380.

Very truly yvours,

Norhad mCtcouin

Regulatory Vice President IUH




BELLSOUTH

BellSouth Telecommunications, lnc. Marshal M. Criser HI

Suite 900 Vice President
150 South Monroe Street Regulaiory & External Affairs

Tallahassee, FL 32301-1956
B850 224 7798

marshall.cnser@belsourth.com Fax §50 224 5013
May 4, 2004

Mrs. Blanca S. Bayo
Director, Division of the Commission
Clerk and Administrative Services . e -TT:‘)
Florida Public Service Commission OS5
2540 Shumard Qak Boulevard
Tallahassce, Florida 32399

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth™) and DSL Internet Dorporation d/b/a DSLi.

Dear Mrs. Bayo:
Please find enclosed for filing and approval the original and two copies of BellSouth

Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a
DSLiL.

If you have any questions please do not hesitate to caill Robyn Holtand at (850) 222-
9380.

Very truly yours,

Nodhad Mluout

Regulatory Vice President th



Suite 400
150 South Monrae Streat
Tailahassee, FL 32301-1556

marshall criser@helsouth com

May 4, 2004

Mrs. Blanca S. Bayo

BellSouth Telecommunications, Inc.

Director, Division of the Commission
Clerk and Administrative Services

Florida Public Service Comimission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

D
cHo 399 - T

BELLSOUTH

Marshall M. Criser {1l
Vice President
Regulatory & External Affawrs

850 224 7738
fax 850 224 5673

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,

Inc. ("BellSouth") and DSL. Internet Dorporation d/b/a DSLI.

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL [nternet Dorporation d/b/a

DSLi.

If you have any questions please do not hesitate to cali Robyn Holland at (850) 222-

9380.

Very truly yours,

Moshact Mo

Regulatory Vice President IUH




BELLSOUTH

BellSouth Telecommunications, Inc. Marshall M. Criser fil

Suite 400 Vice President
150 South Monree Street flegulatory & External Affairs

Tailahassee, FL 3Z301-15956
850 224 1798
marshalt.criser@belsouth.com Fax 850 224 5073

May 4, 2004

Mrs. Blanca S. Bayo
Director, Division of the Commission

Clerk and Administrative Services T = .
Florida Public Service Commission CHC 59 I
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth™) and DSI. Internet Dorporation d/b/a DSLI.

Dear Mrs. Bayo:
Please find enclosed for filing and approval the original and two copies of BellSouth

Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a
DSLi.

If you have any questions please do not hesitate to calt Robyn Holland at (850) 222-
9380.

Very truly yours,

Nt Mlasad!

Regulatory Vice President \Uh
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BeliSouth Telecommunications, Inc.
Suite 400

150 South Monroe Street
TaMahassee, FL 32301-1596

marshall.criser@bellsouth.com

May 4, 2004

Mrs. Blanea S. Bayo

Director, Division of the Commission
Clerk and Administrative Seivices

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

BELLSOUTH

Marshalt M. Criser I8
Vice President
Regulatory & Externat Affairs

850 224 7738
Fax 850 224 5073

oD
- ‘f{:: “3 (7 9 - ﬂ

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
[nc. ("BellSouth™) and DSL Internet Dorporation d/b/a DSLI.

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSt

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-

9380.

Very truly yours,

Nashact M Oxsassrs

Regulatory Vice President Il




BELLSOUTH

BellSouth Telecommunications. lnc. Marshall M. Criser IH

Suite 400 Vice President
150 Scuth Monioe Street Regulatory & External Affairs

Tallahassee, FL 32301-1556
850 224 7798
marshall criser@belisouth com Fax 850 224 5973

May 4, 2004

Mrs. Blanca S. Bayo

Director, Division of the Commission
Clerk and Administrative Services

Florida Public Service Comimission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

- )
cde3as - T

Re: Approval of the Resale Agreemient by and between BellSouth Telecommunications,
[ne. ("BellSouth™) and DSL Internet Dorporation d/b/a DSLIL.

Dear Mrs. Bayo:
Please find enclosed for filing and approval the original and two copies of BellSouth

Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a
DSLi.

{f you have any questions please do not hesitate to calt Robyn Holland at (850) 222-
9380.

Very truly yours,

asthat MU

Regulatory Vice President {Uh



BELLSOUTH

BellSouth Telecommunrications, lnc, - Marshall M. Criser il

Suite 400 Vice President
150 South Menroe Street Requlatary & External Affairs

Tallahassee, FL 32301-1596
8§50 224 7738
marshall criser@belisouth com Fax 850 224 5073

May 4, 2004

Mrs. Blanca S. Bayo

Director, Division of the Cominission
Clerk and Administrative Services o

Florida Public Service Commission OHCE DS

2540 Shumard Qak Boulevard

Tallahassee, Florida 32399

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth”) and DSL Internet Dorporation d/b/a DSLL

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BeliSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSLL.

If you have any questions please do not hesitate to call Robyn Holiand at (850) 222-
9380.

Very truly yours,

MNewhadd Mo

Regulatory Vice President F—M




BELLSOUTH

BellSouth Telecommunications. lne. Marshall M. Criser 11t
Suite 400 Vice President
150 South Monroe Street Regulatary & External Affairs

Tallahassee, FL 32301-1996
850 224 71758
marshall criser@bellsouth.com Fax 850 224 5073

May 4, 2004

Mus. Blanca S. Bayo

Director, Division of the Commission
Clerk and Administrative Sernvices

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

®
oHe395 - T1

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth™) and DSL Internet Dorporation d/b/a DSLi.

Dear Mrs. Bayo:
Please find enclosed for filing and approval the original and two copies of BellSouth

Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a
DSLi.

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-
9380.

Very truly yours,

Marthoct MEeon

Regulatory Vice President {Uh



BELLSOUTH

BeliSouth Telecommunications, lac, Marshall M. Criser Il
Srune L) Vice President
150 Sauth Monroe Street Regulatary & Fxternai Affairs

Tallahassee, FL 32303- 1556
850 224 7798
marshalt crisec@bellsouth com Fax 850 224 5073

May 4, 2004

Murs. Blanca S. Bayo
Director, Division of the Commission
Clerk and Administrative Services s me ﬂ-f)
Florida Public Service Cominission CHC S50
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth™) and DSL Internet Dorporation d/b/a DSL.

Dear Mrs. Bayo:

Please tind enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, [nc.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSLi.

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-
9380.

Very truly yours,

ﬂfnmw mwxm

Regulatory Vice President IUh
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BELLSOUTH

BetiSouth Telecommunications, he. Marshatl M. Criser HE
Suite 400 Vice President
150 South Monroe Street Regulatory & External AHairs
Tallahassee, FL 32201-1556

850 224 7798
marshall.criser@belisouth.com Fax 850 224 5073

May 4, 2004

Mrs. Blanca S. Bayo
Director, Division of the Commission

Clerk and Administrative Services I o A
Florida Public Service Commission CHC 51D 1
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth™) and DSI. Internet Dorporation d/b/a DSLL

Dear Mrs. Bayo:
Please find enclosed for filing and approval the original and two copics of BellSouth

Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a
DSLi.

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-
9380.

Very truly yours,

ANohact Mlasi!

Regulatory Vice President [Uh



BELLSOUTH

BelSouth Telecommunications, Inc. Marshal M. Criser I

Suite 400 ) Vice President
150 South Manroe Street Regulatory & External Affairs

Taliakassee, HL 12301-1556
B30 224 7798
marshall criser@belisouth com Fax 850 224 5073

May 4, 2004

Mrs. Blanca S. Bayo
Director, Division of the Commission
Clerk and Administrative Services o
. a o - . ~ i SN = (] l,)
Florida Public Service Commission RS VAR s
2540 Shumard Qak Boulevard
Tallahassee, Florida 32399

- ”-j)

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth") and DSL Internet Dorporation d/b/a DSLL.

Dear Mrs. Bayo:
Please find enclosed for filing and approval the original and two copies of BellSouth

Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a
DSLL

If you have any questions please do not hesitate to call Robyn Hoiland at (850} 22.2-
9380.

Very Lruly yours,

Nouhac Mo

Regulatory Vice President YL j




BellSouth Telecommunications, lnc.
Suite 400

150 South Menroe Street
Takahassee, FL 32301-1556

marshall criser@bellsouth.com

May 4, 2004

Mrs. Blanca 5. Bayo

Director, Division of the Commission
Clerk and Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 22399

BELLSOUTH

Marshall M. Criser IH
Vice President
Regulatory & External Atfairs

850 724 7798
Fax 850 224 5073

O L‘fc',s ‘3 (7 5ﬁ - ﬂt)

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
inc. ("BellSouth™) and DSL Internet Dorporation d/b/a DSLiL

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.'s Resale Agreement with DSL Internet Dorporation d/b/a

DSLa.

If you have any questions please do not hesitate to call Robyn Hotland at (850} 222-

9380.

Very truly yours,

INeheud Mot

Regulatory Vice President [Uh
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BELLSOUTH

BeliSouth Telecommunications, Inc. o . - "MarshallM Criser il
Suite 400 -
Vice President
159 South M i
outh Monroe Street Requiatory & External Afairs

Tallahassee, FL 32301-1556

850 224 7738
marshall.criser@bellsouth com Fax 850 224 5073

May 4, 2004

Mrs. Blanca S. Bayo
Director, Division of the Commission
Clerk and Administrative Services e s .TIQ
Florida Public Service Commission L -
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth™) and DSL Internet Dorporation d/b/a DSL.

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSLL

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-
9380.

Very truly yours,

N mm"”

Regulatoq Vice President fUh
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BELLSOUTH

BellSouth Telecommunications, Inc. . ) Marshall M. Criser It
Suite 400 Vice President
150 South Monroe Street Regulatory & External Aftairs

Tallahassee, FL 32301-1556

8§50 224 7758
marshall.criser@bellsouth.com Fax 850 224 %073

May 4, 2004

Mrs. Blanca S. Bayo

Director, Division of the Commission
Clerk and Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

= @
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Re: Approval of the Resale Agreement by and between BellSouth Telecommunications,
Inc. ("BellSouth")} and DSL. Internet Dorporation d/b/a DSLi.

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a

DSLIL.

If you have any questions please do not hesitate to call Robyn Holland at (850) 222-
9380.

Very truly yours,

Nohack o

h

Regulatory Vice President
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General Terms and Conditrons
Page |

AGREEMENT
GENERAL TERMS AND CONDITIONS

THIS AGREEMENT is made by and between BellSouth Telecommunications, Inc.,
(“BeliSouth”), a Georgia corporation, and DSL Internet Corpeoration d/b/a/ DSLi (“DSL1), a
Florida corporation, and shall be effective on the Effective Date, as defined herein. This
Agreement may refer to either BellSouth or DSLi or both as a “Party” or “Parties.”

WITNESSETH

WHEREAS. BellSouth 15 a local exchange telecommunications company authorized
to provide telecommunications services in the states of Alabama, Florida, Georgia, Kentucky,
1 ouisiana, Mississippt, North Carohina, South Carohina and Tennessee; and

WHEREAS. DSLi is or seeks to become a CLEC authonized to provide
telecommunications services m the states of Alabama, Florida, Georgia, Kentucky, Louisiana,
Mississippi, North Carolina, South Carolina, and Tennessee; and

WHEREAS. DSLi wishes to resell BeliSouth’s telecommumcanons services and
purchase network elements and other services, and, solely i connection therewith, may wish 10
utilize collocation space as set forth in Attachment 4 of this Agreement): and

WHEREAS. the Parties wish to interconnect their facibties and exchange traffic
purseant 1o Sections 251 and 252 of the Act.

NOW THEREFORE, in consideration of the mutual agreements contaimed herem,
BeliSouth and DSLi agree as follows:

Definitions

Affiliate js defined as a person thai (directly or mdirectly) owns or controls, is
owned or controlled by, or is under common ownership or control with, another
person. For purposes of this paragraph, the term “‘own’ mcans to own an equity
miterest {or equivalent thereof} of more than 10 percent.

Commission is defined as the appropriate regulatory agency in each state of
BellSouth’s nine-state region (Alabama, Florida, Georgia, Kentucky, Louisiana,
Mississippi, North Carolina. South Carolina. and Tennessee).

Competitive Local Exchange Carrier (CLEC) means a telephone company
cervficated by the Commission to provide local exchange service within
BellSouth's franchised area.

Version 3Q02: 09,0602
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Effective Date js defined as the date that the Agreement is effective for purposes
of rates, terms and conditions and shall be thirty {30) days afier the date of the last
signature execuling the Agreement, Future amendments for rate changes will also
be effective thirty (30) days afier the date of the last signature executing the
amendment.

End User means the ultimate user of the Telecommunications Service.
FCC means the Federal Communications Commission.

General Terms and Conditions means this document inchuding all of the terms,
provisions and conditions set forth herein.

Telecommunications means the transmission, beiween or among points specified
by the user, of information of the user’s choosing, without change in the form or
content of the information as sent and received.

Telecommunications Service means the offering of teleconununications for a fee
directly to the public, or to such classes of users as to be effectively available
direcily to the public, regardless of the facihties used.

Telecommunications Act of 1996 (“Act1”) means Public Law 104-104 of the
United States Congress effective February 8, 1996. The Act amended the
Conmmunications Act of 1934 (47 U.5.C. Section | et. seq.}

CLEC Certification

Prior to execution of this Agreement. DSLi agrees 10 provide BellSouth n writing
DSLy's CLEC certification for all states covered by this Agreement except
Kentucky prior to BellSouth filing this Agreement with the appropriate
Commuyssion for approval.

To the extent DSL11s not certified as a CLEC in each state covered by this
Agreement as of the execwtion hereof, DSLi will notify BellSouth in writing and
provide CLEC centification when it becomes certified to operate m any other state
covered by this Apreement, Upon notification, BellSouth will file this Agreement
with the appropriate Commission for approval.

Term of the Agreement

The term of this Agreement shall be three years, beginmng on the Effective Date
and shall apply 10 the BeliSouth territory m the siate{s) of Alabama, Flonda.
Georgia. Kentucky. Louisiana, Mississippi, North Carolina, South Carolina and
Tennessee. Notwithstanding any prier agreement of the Parties, the rates, terms
and conditions of this Agreement shall not he apphed retreactively prior to the
Effective Date.

Version 3Q02: (190602
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The Parties agree that by no earhier than tweo hundred sevemy (270} days and no
fater than one hundred and eighty (180) days prior to the expiration of this
Agreement, they shall commence negotiations for a new agreement 1o be effective
beginning on the expiration date of this Agreement (“Subsequent Agreement”).

1f, within one hondred and thirty-five {135) days of commencing the negotiation
referred 1o in Section 2.2 above, the Parties are unable to negotiate new terms,
conditions and prices for a Subsequent Agreement, either Party may petition the
Commission to establish approprate terms, conditions and prices for the
Subsequent Agreement pursuant to 47 U.5.C. 252,

If, as of the expiration of this Agreement. a Subsequent Agreement has not been
exccuted by the Parties, this Agreement shall termunate. Upon termination of this
Agreement, BellSouth shall continue to offer services to DSLi pursuant to the
terms, conditions and rates set forth in BellSouth's then current standard
mterconnection agreement. In the event that BellSouth's standard mterconnection
agreement becomes effective as between the Parties, the Parties may continue to
negotiate a Subsequent Agreement or arbitrate disputed 1ssues 1o reach a
Subsequent Agreement as set forth m Section 2.3 above, and the terms of such
Subsequent Agreement shall be effective as of the effective date as stated i the
Subsequent Agreement.

Operational Support Systems

DSLi shall pay charges for Operational Support Systems (OS5) as set forth in this
Agreement in Attachment | and/or in Attachments 2, 3 and 5, as upplicable.

Parity

When DS1: purchases Telecommunications Services from BellSouth pursvant to
Attachment | of this Agreement for the purposes of resale to End Users. such
services shall be equal in quality, subject to the same conditions, and provided
within the same provisioning time intervals that BellSouth provides (o 1its Affiliates,
subsidiaries and End Users. To the extent technically feasible. the quality of a
Network Elemen, as well as the quality of the access to such Network Element
provided by BellSouth to DSLi shall be at least equal in quality to that which
BeliSouth provides to itself. s Affiliztes or any other Telecommurnications carrier.
The quality of the interconnection between the network of BellSouth and the
network of DSLi shall be at a level that is equat to that which BellSouth provides
iself. a subsidiary, an Affiliate, or any other party. The interconnection facilities
shall be designed to meet the same technical criteria and service standards that are
uscd within BellSouth’s network and shall extend o a consideration of service
quality as perceived by BellSouth’s End Users and service quality as perceived by
DSLi.

White Pages Listings

BellSouth shall provide DSLi and its eustomers aceess to white pages directory
listings under the following terms:

Version 3002 090602
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Listings. DSLt shall provide all new. changed and deleted listings on a timely basis
and BellSouth or its agent will include DSLi residential and business customer
listings m the appropriate White Pages (residentiat and business) or alphabetical
directories in the geographic areas covered by this Interconnection Agreement.
Directory hstings will make no distinction between DSLi and BellSouth

subscribers.

Rates. So long as DSLi provides subscriber bsting mformation (SL1) te BellSouth
in accordance with Section 5.3 below, BellSouth shall provide to DSLi one (1)
primary White Pages hsting per DSLI subscriber at no charge other than applicable
service order charges as set forth in BellSouth’s tarifls,

Procedures for Submitting DSLi SLI are found in The BeliSouth Business Rules
for Local Ordering.

DDSLi authorizes BellSouth to release all DSL1 SLIE provided to BeliSouth by DSLi
to qualifying third parties via either license agreement oy BellSouth’s Directory
Publishers Database Service (DPDS). General Subscriber Services Tariff (GSST),
Section A38.2, as the same may be amended from time to time. Such DS1; SLI
shall be imermingled wih BellSowb’s own customer hstings and histings of any
other CLEC that has auvihorized a similar release of SLI.

No compensation shall be paid to DSLt for BellSouth’s receipt of DSLi SLI, or for
the subsequent release to third parties of such SL1. In addition, 10 the extent
BellSouth incurs costs to modify its systems to enable the release of DSLy's SLIL
or costs on an ongoing basis to admimster the release of DSLi SL1. DSLi shall pay
10 BellSouth 1ts propertionate share of the reasonable costs associated therewith.
At any time that costs may be incurred to administer the reicase of DSLi’s SLI,
DSLi will be notified. 1f DSL1 does not wish to pay ns proportionate share of
these reasonable costs, DSLi may instruct BeltScuih that it does not wish to
release its SLI 1o independent publishers, and DSLi shall amend this Agreement
accordingly. DSLi will be liable for all costs incurred until the effective date of the
amendment.

Neither BellSouth nor any agent shall be Hable for the content or accuracy of any
SL] provided by DSLi under this Agreement. DSLi shall indemnify. hold harmless
and defend BellSouth and 1ts agents from and against any damages, losses,
liabitities, demands, claims, suits, judgments, costs and expenses (mchuding but not
limited to reasonable attorneys” fees and expenses) arising from BellSouth’s tanff
obligations or otherwise and resulting from or ansing out of any third party’s claim
of inaccurate DSLi bstings or use of the SLI provided pursuant to this Agreement.
BellSouth may forward to DSL1 any tomplaints recerved by BellSouth relating 1o
the accuracy or qualty of DSLi listings.

Listings and subsequent updates will be released consistent with BellSouth system
changes and/or update scheduling requirements.

Version 3Q02: 09:06/02
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Unlisted/Non- Published Sybscribers. DSLi will be required to provide to
BeliSouth the names, addresses and telephone nambers of all DSLi customers who
wish to be omitted from directories. Unlisted/Non-Published SL1 will be subject to
the rates as set forth in BeliSouth’s General Subscriber Services Tariff.

Inclusion of DSLi End Users in Directory Assistance Database, BellSouth will
include and maintain DSLi subscriber listings in BellSouth’s Directory Assistance
databases at no recurring charge and DSLi shall provide such Directory Assistance
listings to BellSouth at no recurring charge.

Listing Information Confidentiality. BellSouth will afford DSLi’s directory listing
information the same level of confidentiality that BellSouth affords its own
directory Listing information.

Additional and Designer Listings. Additional and designer listings will be offered
by BellSouth at ariffed rates as set forth in the General Subscriber Services Tarifl

Directories. BellSouth or its agent shall make available White Pages directories to
DSLi subsenibers at no charge or as specified in a separate agreement with
BellSouth’s agent.

Court Ordered Requests for Call Detail Records and Other Subscriber
Information

Subpoenas Direcied to BellSouth. Where BeilSouth provides resold services or
local switching for DSL, BellSouth shall respond to subpoenas and court ordered
requests delivered directly to BeliSouth for the purpose of providing call detail
records when the targeted telephone numbers belong to DSL1 End Users, Billing
for such requests will be gencrated by BeliSouth and directed to the law
enforcement agency mitiating the request. BellSouth shall mamntain such
mformation for D51 End Users for the same length of time it maintams such
information for its own End Users,

Subpoenas Directed (o DSLi. Where BellSouth is providing to DSLi
Telecommumications Services for resale or providing to DSLi the local switching
function. then DSLt agrees that n those cases where PDSLi receives subpoenas or
court ordered requests regarding targeted telephone numbers belonging to DSLi
End Users, and where DSLI does not have the requested information, DSL1 will
advise the law enforcement agency indtiating the request to redirect the subpoena
or court ordered request to BellSouth for handling in accordance with 6.1 above.

In all other instances, where either Party receives a request for information
mvolving the other Party’s End User, the Party receiving the request will advise
the law enforcement agency nitiating the request to redirect such request to the
other Partv.

Liability apd Indemnification

Version 3002: 190642
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DSL1 Liability. 1n the event that DSLI consists of two (2) or more separate entities
as set forth i this Agreement and/or any Amendments hereto, all such entities shall
be jomtly and severally liable for the obligations of DSLi under this Agreement.

Liability for Acts or Onussions of Third Parties. BellSouth shall not be Jiable to

DSLi for any act or omission of another Telecommunications company providing
services to DSLa.

Limitation of Liability

Except for any indemnification obligations of the Parties hereunder, each Party’s
hability to the other for any loss, cost, claim, injury, liability or expense, including
reasonable attorneys’ fees relating to or arising out of anv negligent act or
omussion in s performance of this Agreement, whether in contract or in tort, shall
be Jimited to a credit for the actual cost of the services or functions not performed
or improperly performed.

Linutations in Tariffs. A Party may, in its sole discretion, provide in its tariffs and
contracts withits End Users and third parties that relate to any service, product or
function provided or comemplated under this Agreement, that to the maximum
extent pernutied by Applicable Law. such Party shall not be liable to the End User
or third party for (1) any loss relating to or arising out of this Agrecment, whether
n contraci, tort or otherwise, that exceeds the amount such Party would have
charged that applicable person for the service, product or function that gave rise to
such loss and {11} consequential damages. To the extent that a Party elects not to
place m us tanffs or contracts such lmitations of liability, and the other Party
meurs a loss as a result thereof. such Party shail indemnify and reimburse the other
Party for that portion of the loss that would have been limited had the first Party
ncluded m its tanffs and contracts the mitations of habihity that such other Party
inchaded 1 ats owin tariffs at the time of such loss.

Neither BellSouth nor DSLi shall be lable for damages to the other Pariy’s
termunal location, equipment or End User premises resuiting from the furnishing of
a service, mchuding, but not imited to, the installation and removal of equipment
or assoclated wiring, exeept to the extent caused by a Party’s neghgence or willful
misconduct or by a Party’s failure to ground properly a local joop afier
disconnection.

Under no circumstance shall a Party be responsible or liable for indirect, incidental,
or consequential damages, including. but not limited to, economic loss or lost
business or profits, damages ansing from the use or performance of equipment or
software, or the loss of use of software or equipment, or accessories attached
thereto, delay, error, or loss of data. In connection with this imitation of liability,
each Party recognizes that the other Party may, from time to time, provide advice.
make recommendations, or supply other analyses related to the services or
facilities described in this Agreement, and, while cach Party shall use diljgent

Version 3002 0906702
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efforts in this regard, the Parties acknowledge and agree that this limitation of
hability shall apply to provision of such advice, recommendations, and analyses.

To the extent any specific provision of this Agreement purports to impose liability,
or limitation of liability, on either Party different from or in conflict with the
liability or linutation of liability set forth in this Section, then with respect to any
facts or circumstances covered by such specific provisions, the lability or
hirmitation of hiability contained m such specific provision shall apply.

Indemnification for Certain Claims. The Party providing services hereunder. is
Affihates and its parent company, shall be indemmfied, defended and held harmless
by the Party receiving services hereunder agamnst any claim. loss or damage arising
from the receiving Party’s use of the services provided under this Agreement
pertaining to (1} claums for hbel, slander or mvasion of privacy arising from the
content of the receiving Party’s own communications, or {2) any claim, loss or
damage clawmed by the End User of the Party receiving services arising from such
company’s use or rehiance on the providing Party’s services, actions, duties, or
obhgations arsing out of this Agreement.

Disclamner. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY
IN THIS AGREEMENT, NEITHER PARTY MAKES ANY
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES
DISCLAIM, WITHOQUT LIMITATION, ANY WARRANTY OR GUARANTEE
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARISING FROM COURSE OF PERFORMANCE. COURSE OF DEALING, OR
FROM USAGES OF TRADE.

Intellectual Property Rights and Indemnification

No License. No patent, copyright, trademark or other proprietary tight s licensed,
eranted or otherwise transferred by this Agreement, The Parties are strictly
prohibited from any use, mcluding but not limited to. in the sethng, marketing,
promoting or advertising of telecommumnications services. of any name, service
mark, logo or irademark {collectively, the “Marks”) of the Other Party. The
Marks include those Marks owned directly by a Party or its Affihate(s) and those
Marks that a Party has a legal and vaiid license to use. The Parties acknowledge
that they are separate and distinct and that each provides a separate and distinct
service and agree that neither Party may. expressly or impliedly, state, advertise or
markel that # is or offers the same service as the Other Party or engage i any
other activity that may result in a likelthood of confusion between its own service
and the service of the Other Party.

Ownership of Intellectual Property.  Any mtellectual property that originates from
or 15 developed by a Party shall remain the exclusive property of that Party.
Except for a limited, non-assignable, non-exclusive, non-transferable hicense 10 use
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patents or copyrights to the extent necessary for the Parties to use any facilities or
equipment (including sofiware) or to receive any service solely as provided under
this Agreement, no license in patent, copyright, trademark or trade secret. or other
proprietary or mtellectual property right, now or hereafier owned, controlied or
licensable by a Party, 1s granted to the other Party. Neither shall it be implied nor
arise by estoppel. Any trademark, copyright or other proprietary notices appearing
in association with the use of any facilitics or equipment (including software) shall
remain on the doecumentation, material, product, service, equipment or sofiware. It
15 the responstbility of each Party to ensure at no additional cost 1o the other Party
that it has obtamed any necessary licenses in relation to intellectual property of
third Parties used in its network that may be required to enable the other Party 1o
use any facilitics or cquipment (including sofiware), lo receive any service, or to
perform its respective obligations under this Agreement,

Intellectual Property Remedies

Indemnification. The Party providing a service pursuant to this Agreement will
defend the Party receiving such service or data provided as a result of such service
against claims of infringement arising solely from the use by the receiving Party of
such service m the manner contemplated under this Agreement and will indemnify
the receiving Party for any damages awarded based solely on such claims n
accordance with Section 7 preceding.

Claim of Infringement. in the event that use of any facihties or equipment
{inchuding software), becomes, or in the reasonable judgment of the Party who
owns the affected network is hkely 1o become, the subject of a claim, action, suit,
or proceeding based on intellectual property miningement, then said Party shall
promptly and at its sole expense and sole option, but subject {o the limitations of
Hability set forth below:

modify or replace the applicable facilities or equipment (including sofiware) wihile
maintaining form and function, or

obtan a license sufficient 10 allow such use to continue.

In the event Section 8.3.2.1 or 8.3.2.2 are commercially unreasonable, then said
Party may terminate, upon reasonabie notice, this contract with respect to use of,
or services provided through use of, the affected facilities or equipment (including
sofiware), but solely 1o the extent required 10 avoid the infrinpement clamn.

Exception to Obligations. Neither Party's obhigations under this Section shall apply
to the extent the infringement is caused by: (1) modification of the facihities or
equipment (mcluding software) by the indemnitee; (i1} use by the mdemniee of the
facilities or equipment (including sofiware) in combmation with equipment or
facilities (including software)} not provided or avthorized by the mdemnitor.
provided the facilities or equipment (inchuding software) would not be infringing if
used alone; (1) conformance {o spectfications of the indemnitee which would
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necessarily result m infringement; or (1v) continued use by the indemnitee of the
affected facilities or equipment (including software) after being placed on notice to
discontinve use as set forth herem.

Exclusive Remedy. The foregoing shall constitute the Parties' sole and exclusive
remedies and obligations with respect to a third party claim of intetlectual property
infringement artsing out of the conduct of business under this Agreement.

Dispute Resplution, Any claim ansing under this Section 8 shall be excluded from
the dispute resolution procedures set forth in Section 10 and shall be brought in a
court of competent junisdiction.

Proprietary and Confidential Information

Proprietary and Confidential Information. 1t may be necessary for BellSouth and
DSL1, each as the “Discloser,” to provide to the other Party, as “Recipient,”
certain proprietary and confidential information (inchading 1rade sceret
miormation) including but not limited to techmcal, financial, marketing, staffing
and business plans and nformation, strategic mformation, proposals, request for
proposals, specifications, drawings, maps, prices, costs, costing methodologies,
procedures, processes, business systems, sofiware programs, 1echmgues, costomer
account data, call detail records and like information {collectively the
“Information”™). All such Information conveyed in writing or other tangible form
shall be clearly marked with a confidential or proprietary legend. Information
conveyed orally by the Discloser to Recipient shall be designated as proprietary
and confidential at the time of such oral conveyance, shall be reduced to wniting by
the Discloser within forty-five (45) days thereafier, and shall be clearly marked
with a confidentia) or proprictary legend.

Use and Protection of Information. Recipient agrees to protect such Information
of the Discloser provided to Recipient from whatever source from distribution,
disclosure or dissemination to anyone except employees of Recipient with a need
to know such Information so0lely in conjunction with Recipient’s analysis of the
Information and for no other purpose except as auhorized herein or as otherwise
authorized m writing by the Discloser. Recipient will not make any copies of the
Information mspecied by it.

Exceptions. Recipient will not have an obligation to protect any portion of the
information which:

{a) is made publicly available by the Discloser or lawfully by a nonparty 1o this
Agreement; (b) is lawfully obtained by Recipient from any source other than
Discloser; (¢} is previously known to Reciptent without an obligation to keep ot
confidential; or (d) 1s refeased from the terms of this Agreement by Discloser upon
wrilten notice to Recipient.

Recipient agrees 1o use the Informauon solely for the purposes of negotiations
pursuant to 47 U.5.C. 251 or m performng its obligations under this Agreement
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and for no other entity or purposc, except as may be otherwise agreed to in writing
by the Parties. Nothing herein shall prolibit Recipient from providing information
requested by the FCC or a state regulatory agency with jurisdiction over this
matler. or to support a request for arbitration or an allegation of failure to
negotiate in good faith.

Recipient agrees not to publish or use the Information for any advertising, sales or
marketing promotions, press releases, or publicity matters that refer either directly
or indirectly 10 the Information or to the Discloser or any of its affiliated
companies.

The disclosure of Information neither grants nor implies any license to the
Reciprent under any trademark, patent, copyright, application or cther intellectual
property right that is now or may hereafter be owned by the Discloser.

this Section 9 shall survive and contmue in effect until two (2) years afier the
expiration or ternunation date of this Agreement with regard to all Information
exchanged during the term of thns Agreement. Thereafier, the Parties” rights and
obligations hereunder survive and continue n effect with respect to any
Information that is a trade secret under apphicable law.

Resolution of Disputes

Except as otherwise stated in this Agreement, if any dispute arises as to the
mnterpretation of any provision of this Agreement or as to the proper
implementation of this Agreement, the aggrieved Party shall petition the
Commission for a resolution of the dispute. However, cach Party reserves any
rights it may have to seek judicial review of any ruling made by the Commission
concerning this Agreement.

Taxes

Detinition. For purposes of this Section, the terms “taxes™ and ““fees” shall include
but not be hnuted to federal, state or Jocal sales, use, excise, gross receipts or
other taxes or tax-like fees of whatever nature and however designated (including
tanff surcharges and any fees, charges or other payments, contractual or
otherwise, for the use of public streets or rights of way. whether designated as
franchise fees or otherwise) imposed, or sought to be imposed. on or with respect
10 the services furnished hereunder or measured by the charges or payments
therefore, exchiding any taxes levied on income.

Taxes and Fees Imposed Directty On Either Providing Party or Purchasing Party.
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Taxes and fees wnposed on the providing Party, which are not permitted or

required to be passed on by the providing Party to its customer. shall be borne and
paid by the providing Party.

Taxes and fees imposed on the purchasing Party, which are not required 1o be
collecied and/or remitted by the providing Party, shall be borne and paid by the
purchasing Party.

Taxes and Fees Imposed on Purchasing Party But Collected And Remitted By
Providing Party.

Taxes and fees imposed on the purchasing Party shall be borme by the purchasing
Party, even if the obhgation to collect and/or remit such taxes or fees is placed on
the providing Party.

To the extent permitted by applicable Jaw, any such taxes and/or fees shall be
shown as separaie items on applicable billing documents between the Parties.
Notwithstanding the foregoing, the purchasing Pariy shall remain hable for any
such taxes and fees regardless of whether they are actually billed by the providing
Party at the time that the respective service 1s billed.

1f the purchasing Party determines that in its opimon any such taxes or fees are not
payable, the providing Party shall not bill such taxes or fees 10 the purchasmg Party
if the purchasing Party provides written certification, reasonably satisfaclory to the
providing Party. stating that 1t is exempt or otherwise not subject to the tax or fee,
setting forth the basis therefor. and satisfying any other requirements under
apphbcable law. Il any authonity seeks to collecl any such tax or fee that the
purchasimg Party has determuined and certified not to be payable, or any such tax or
fee that was not billed by the providing Panty, the purchasing Party may contest the
same in good faith, at its own expense. In any such contest, the purchasing Party
shall promptly furnish the providing Party with copies of all filings in any
proceeding, protest, or legal challenge, all rulings issued in connection therewith,
and all correspondence between the purchasing Party and the taxing authority.

in the event that all or any portion of an amount sought to be cotlected must be
paid in order 1o contest the imposition of any such tax or fee, or to avoid the
existence of a lien on the assets of the providing Party during the pendency of such
contest, the purchasing Party shall be responsible for such payment and shall be
entitled to the benefit of any refund or recovery.

H it is ultimately determined that any additional amount of such a tax or fee 1s due
10 the imposing authornity, the purchasing Party shall pay such additional amount,
inchiding any mterest and penalties thereon.

Notwithstanding any provision to the contrary, the purchasmg Party shall protect,
indemnify and hold harmless {(and defend at the purchasmg Party’s expense) the
providing Party from and against any such tax or fee, interest or penalties thereon.
ar other charges or payable expenses (including reasonable attorney fees) with
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respect thereto. which are incurred by the providing Party in connection with any
claim for or contest of any such tax or fee.

Each Party shall notify the other Party in writing of any assessment, proposed
assessment or other claim for any additional amount of such a tax or fee by a
taxmg authority; such notice to be provided, if possible, at least ten (10) days prior
to the date by which a response, protest or other appeal must be filed, but in no
event later than thirty (30) days afler receipt of such assessment, proposed
assessment or claim.

Taxes and Fees Imposed on Providing Party But Passed On To Purchasing Party.

Taxes and fees imposed on the providing Party, which are permitted or required to
be passed on by the providing Party to its customer, shall be borne by the
purchasing Party.

To the extent permitted by applicable law, any such taxes and/or fees shall be
shown as separatc itlems on applicable billing documents between the Parties.
Notwithstanding the foregoing, the purchasing Party shall remain liable for any
snch taxes and fees regardless of whether they are actually billed by the providing
Party at the time that the respeetive service 1s billed,

If the purchasing Partly disagrees with the providing Parly’s determination as to the
application or basis for any such tax or fee, the Parties shall consult with respect to
the imposition and billing of such tax or fee. Notwithstanding the foregoing. the
providing Party shall retain ultimate responsibility for determining whether and to
what extenl any such taxes or fees are applicable, and the purchasing Party shall
abide by such determination and pay such taxes or fees to the providing Party.

The providing Party shall further retain ultimate responsibihity for deternining
whether and how to contest the imposition of such taxes and fees; provided,
however, that any such contest undertaken at the request of the purchasing Party
shall be at the purchasmg Party’s expense.

In the event that all or any portion of an amount sought 1o be collected must be
paid in order to contest the imposition of any such tax or fee, or to avoid the
existence of a lien on the assets of the providing Party during the pendency of such
contest, the purchasing Party shall be responsible for such payment and shall be
entitled to the benefit of any refund or recovery,

{1t is ultimately determined that any additional amount of such a tax or fee is due
10 the imposing authority, the purchasing Party shall pay such additional amount,
mcluding any interest and penalties thereon.

Notwithstanding any provision te the contrary. the purchasing Party shall protect,
indemmnify and hold harmless (and defend at the purchasing Partv’s expense) the
providing Party from and agamst any such tax or fee, interest or penalties thereon,
or other reasonable charges or pavable expenses {including reasonable attorneys’
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fees} with respect thereto, which are incurred by the providing Party in connection
with any claim {or or contest of any such tax or {ee.

Each Party shall notity the other Party in writing of any assessment, proposed
assessment or other claim for any additional amount of such a tax or fee by a
taxing authority; such notice to be provided, if possible, at least ten (10) days prior
10 the date by which a response, protest or other appeal must be filed, but in no
event later than thirty (30) davs after receipt of such assessment, proposed
assessment or claim.

Mutua] Cooperation. In any contest of a tax or fee by one Party, the other Party
shall cooperate fully by providing records, testimony and such additional
mformation or assistance as may reasonably be necessary to pursue the contest.
Further, the other Party shall be reimbursed for any reasonable and necessary out-
of-pocket copying and travel expenses incurred in assisting m such contest.

Force Majeure

In the cvent performance of this Agreement, or any obbgation hereunder, 1s either
cirectly or indirectly prevented, restricted, or interfered with by reason of fire,
flood, carthquake or like acts of God, wars, revolution, civil conmmotion,
explosion, acts of public enemy. embargo, acts of the government in 1S sovereign
capacity, labor difbculties. mcluding without linmtation, strikes, slowdowns,
picketing. or boycotts, unavailability of equuipment from vendor, changes requested
by DSLI, or any other circumstances beyond the reasonable control and without
the fault oy neghpence of the Party affected, the Pany affected, upon giving
prompt notice to the oiher Party, shall be excused from such performance on a
day-to-day basis to the extent of such prevention, restriction, or interference (and
the other Party shall hkewise be excused from performance of its obligations on a
day-to-day basis untii the delay, restriction or interference has ceased); provided.
however, that the Party so affected shall use dihgent efforts to avoid or remove
such causes of non-performance and both Parties shall proceed whenever such
causes are removed or cease.

Adoption of Agreements

BellSouth shall make available, pursuant 10 47 USC § 252 and the FCC rules and
regulations regarding such availabibity, to DS1) any interconnection, service, or
network clement provided under any other agreement filed and approved pursuant
1o 47 USC § 252, provided a minimum of six months remains on the term of such
agreement. The Parties shall adopt all rates, terms and conditions concermng such
other interconnection, service or network element and any other rates, terms and
conditions that are legitimately related to or were negotiated in exchange for or in
conjunction with the interconnection, service or network element being adopted.
The adopted mtevconnection. service, or network element and agreement shall
apply 1o the same states as such other agreement. The term of the adopted
agrecment or provisions shalf expire on the same date as set forth in the agreement
that was adopted.
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Modification of Agreement

If DSLi changes its name or makes changes to its company structure or identity
due \o a meTger, acquisition, transfer or any other reason, it is the responsibility of
DSLi to notify BellSouth of said change and request that an amendment to this
Agreement, if necessary, be executed to reflect said change.

No modification, amendment, supplement 10, or waiver of the Agreement or any of
its provisions shall be effective and binding upon the Parties unless it is made in
writing and duly signed by the Parties.

In the event that any effective legislative, regulatory, judicial or other legal action
matenally affects any matenal terms of this Agreement, or the abihity of DSLi or
BellSouth to perfonm any material terms of this Agreement, DSLi or BellSouth
may, on thirty (30) days’ wnitten notice, require that such terms be renegotiated,
and the Parties shall renegotiate i good faith such ntually accepiable new terms
as may be required. In the event that such new terms are not renegotiated withm
ninety (90) days afier such notice, the Dispute shall be referred to the Dispute
Resolutien procedure set forth in this Agreement.

Non-waiver of Legal Rights

Exccutjon of this Agreement by either Party does not confirm or imply that the
execwting Party agrees with any decision(s) 1ssued pursuant to the
Telecommunications Act of 1996 and the consequences of those decisions on
specific language in this Agreement. Neither Party waives its rights to appeal or
otherwise challenge any such decision(s) and each Panty reserves all of its rights to
pursue any and all legai and/or equitable remedies, mehuding appeals of any such
decision(s}).

Tndivisibility

The Parties intend that this Agreement be indivisible and nonseverable, and each of
the Partics acknowledges that 1t has assented to all of the covenants and pronses
in this Agreement as a single whole and that all of such covenants and promises,
taken as a whole, constitute the essence of the contract. Without limiting the
generality of the foregoing, each of the Parties acknowledges that any provision by
BellSouth of collocation space under this Agreement is solely for the purpose of
facilitating the provision of other services under this Agreement and that nchber
Party would have contracted with respect 1o the provisionmg of collocation space
under this Agreement if the covenants and promuses of the other Party with respect
1o the other services provided under this Agreernent had not been made. The
Parties further acknowledge that this Agreement is intended 1o constitute a single
transaction. that the obligations of the Parties under this Apreement are
mterdependent. and that payment obligations under this Agrecment are intended to
be recouped agammst other payment obligations under this Agreement,

Waivers
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A falure or delay of either Party to enforce any of the provisions hereof, 1o
exercise any option which is heretn provided, or to require performance of any of
the provisions hereof shall in no way be construed to be a waiver of such
provisions or options, and each Party. notwithstanding such failure. shall have the
right thereafter to msist upon the performance of any and all of the provisions of
this Agreement.

Governing Law

Where applicable, this Agreement shall be governed by and construed in
accordance with federal and state substantive telecommuntcations law, incloding
rules and regulations of the FCC and appropriate Commussion. In all other
respects, this Agreement shall be governed by and construed and enforced in
accordance with the laws of the State of Georgia without regard 1o 1ts conflict of
laws principles.

Assignments

Any assignment by either Party to any non-afhliated entity of any night, obligation
or duty, or of any other interest hereunder, in whole or 1n part, without the prior
written consent of the other Party shall be void. A Party may assign this
Agreement in its entirety 10 an Affiliate of the Party without the consent of the
other Party; provided, however, thal the assigning Party shall notify the other Pany
in writing of such assignment thirty (30} days prior 1o the Effective Date thereof
and, provided further, if the assignee is an assignee of DSLi, the assignee must
provide evidence of Commission CLEC certification. The Parties shall amiend this
Agreement to reflect such assignments and shall work cooperatively to implement
any changes required due to such assignment. All obligations and duties of any
Party under this Agreement shall be binding on all snccessors m interest and
assigns of such Party. No assignment or delegation hereof shall relieve the
assignor of its obligations under this Agreement in the event that the assignee fails
to perform such obligations. Notwithstanding anything to the contrary in this
Section, DSLi shall not assign ties Agreement to any Affihate or non-affibated
entity unless either (1) DSL1 pays all bills, past due and current, under this
Agreement, or (2) DSLI’s assignee expressly assumes liability for pavment of such
bills.

Notices
Every notice. consent, approval, or other communications required or

contemplated by this Agreement shall be in writing and shall be delivered by hand,
by overnight courier or by US mail postage prepaid. address to:

BellSouth Telecommunications. Inc.

BeliSouth Local Contract Manager
600 Notth 19" Street. 8" floor
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Birmingham, Alabama 35203
and

ICS Attorney

Suite 4300

675 W_Peachtree St.
Atlanta, GA 30375

DSL Internet Corporation d/b/a DSLI

Ms. Jessica Pena

Director of Regulatory Affairs
5000 SW 75" Avenue

Miami, Flonda 33135

or at such other address as the mtended recipient previously shall have designated
bv wnitten notice to the other Party.

Unless otherwise provided m this Apreement, notice by maud shall be effective on
the date it is officially recorded as delivered by return receipt or equivalent, and in
the absence ol such record of delivery, it shall be presumed to have been delivered
the fifih day, or next business day afier the fifth day, afier it was deposited in the
mails.

Notwithstanding the forcgoing, BellSouth may provide DS1 notice via Internet
pasting of price changes and changes to the terms and conditions of services
available for resale per Commuission Orders. BellSouth will post changes to
business processes and policies. notices of new service offerings. and changes to
service offerings not requiring an amendment 1o this Agreement, notices required
10 be posted 1o BellSouth’s websile. and any other mformation of general
applicability to CLECs.

Rule of Construction

No rule of construction requirimg interpretation against the drafting Party hereof
shall apply m the interpretation of this Agreement.

Headings of No Force or Effect

The headings of Arnticles and Sections of this Agreement are for convenience of
reference only, and shall in no way define, modify or restrict the meaning or
interpretation of the terms or provisions of this Agreement.

Multiple Counteyparts
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This Agreement may be executed in multiple counterparts, cach of which shall be
deemed an ongmal, bt ail of which shall together constitute but one and the same
document.

Filing of Agreement

Upon execution of this Agreement it shall be filed with the appropriate state
regulatory agency pursuant to the requirements of Section 252 of the Act. and the
Parties shall share equally any filing fees therefor. Ifthe regulatory agency
mposes any Aling or public interest notice fees regarding the filing or approval of
the Agreement, DSLi shall be responsible for publishing the required notice and
the publication and/or notice costs shall be barne by DSLi. Notwithstanding the
foregoing, this Agreement shall not be subrmtted for approval by the appropnate
state regulatory agency unless and until such time as DSLi1s duly certified as a
local exchange carrier in such state, except as otherwise required by a
Comrnisston.

Compliance with Applicable Law
Each Party shail comply at its awn expense with Applicable Law.
Necessary Approvals

Each Party shall be responsible for obtaming and keeping i effect all approvals
from, and rights granted by, governmental aurhorities, building and propenty
owners. other carriers. and any other persons that may be required n connection
with the performance of its obligations under this Agreement. Each Party shall
reasonably cooperate with the other Party in obtaining and maintaining any
required approvals and rights for which such Party i1s responsible.

Good Faith Performance

Each Party shall act in good faith in its performance under this Agreement and.
each case in which a Party’s consent or agreement is required or requesied
hereunder. such Party shall not unreasonably withhold oy delay such consent or
agreement.

Nonexchisive Dealings

This Agreement does not prevent either Party from providing or purchasing
services to or from any other person nor, except as provided in Section 252(1) of
the Act, does it obhigate either Party te provide or purchase any services (except
insofar as the Parties are oblipated to provide access to Interconnection, services
and Network Elements 1o DSL) as a requesting carrier under the Act).

Rate True-Up
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This section appbes to Network Interconnection and/or Unbundled Network
Elements and Other Services rates that are expressly subject to true-up under this
Agreement.

The designated true-up rates shall be trued-up, either up or down, based on final
prices determined either by further agreement between the Parties, or by a final
order (inchding any appeals) of the Commission. The Parties shall implement the
true-up by comparing the actual volumes and demand for each item, together with
the designated true-up rates for each item, with the final prices determined for each
lem. Each Party shall keep its own records upon which the true-up can be based,
and any final payment from one Party to the other shall be in an amount agreed
upon by the Parties based on such records. In the event of any disagreement as
between the records or the Parties regarding the amount of such true-up, the
Parties shall submit the matter to the Dispute Resolution process in accordance
with the provisions of Section 10 of the General Terms and Conditions of this
Agreement.

An effective order of the Commission that forms the basis of a true-up shall be
based vpon cost studies submitied by either or both Parties to the Commission and
shall be binding vpon BellSouth and DSLi specifically or upon all carriers
generalty. such as a generic cost proceeding.

Survival

The Parties” obligations under this Agreement which by their nature are intended
to continue beyond the termination or expiration of this Agreement shall survive
the termmation or expiration of this Agreement.

Entire Agreement

This Agreement means the General Terms and Conditions, the Attachments
identificd in Section 31.2 below, and all documents tdemtified therein, as such may
be amended from time 1o time and which are incorporated herein by reference, all
of which, when taken together, are intended to constitute cne mdivisible
agreement. This Agreement sets forth the entre understanding and supersedes
prior agreements between the Parties relating 1o the subject matter contained in
this Agreement and merges all prior discussions between them. Any orders placed
under prior agreements between the Parties shall be governed by the terms of this
Agreement and DSLi acknowledges and agrees that any and ail amounts and
obligations owed for services provisioned or orders placed under prior agreements
between the Parties. related 10 the subject matier hereof, shall be due and owing
under this Agreement and be governed by the terms and conditions of this
Agreement as if such services or orders were provisioned or placed under this
Agrcement. Neither Party shall be bound by any definition, condition, provision,
represeniation, warranty, covenant or promise other than as expressly stated n this
Agreement or as 1s contemporaneously or subsequently set forth in writing and
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executed by a duly authorized officer or representative of the Party 1o be bound
thereby.

This Agreement includes Attachments with provisions for the following:

Resale

Network Elements and Other Services

Network Interconnection

Collocation

Access to Numbers and Number Portability
Pre-Ordermg, Ordering, Provisiomng. Maintenance and Repair
Billing

Rights-of-Way, Conduits and Pole Attachments
Performance Measurements

BellSouth Disaster Recovery Plan

Bona Fide Request/New Business Request Process

The following services are meluded as options for purchase by DSLi pursuant to
the terms and conditions set forth in this Agreement. DSLimay elect to purchase
said services by written request to Hs Local Contract Manager if applicable:

Optional Daily Usage TFile (ODUF)

Enhanced Opuonal Daily Usage File (FODUF)
Access Daily Usage File (ADUF)

Line Information Database (LIDB) Storage
Centrahzed Message Distribution Service {(CMDS)
Calling Name (CNAM)

LNP Data Base Query Service
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RESALE

Discount Rates

The discount rates applied to DSLi purchases of BellSouth Telecomimunications
Services for the purpose of resale shall be as set forth in Exhibit C. Such discounts
have been determmed by the applicable Commission to reflect the costs avoided by
BellSouth when selling a service for wholesale purposes.

The telecommunications services available for purchase by DSLi for the purposes
of resale to DSLi's End Users shall be available at BellSouth’s tariffed rates less
the discount set forth in Exhibit C to this Agreement and subject to the exclusions
and limitations set forth in Exhibit A to this Agreement.

Definition of Terms

COMPETITIVE LOCAL EXCHANGE COMPANY (CLEC) means a telephone
company certificated by the Commussion to provide local exchange service within
BellSouth's franchised area.

CUSTOMER OF RECORD means the entity responsible for placing apphcation
for service; requesting additions, rearrangements, mantenance or discontinuance
of service; pauyment n full of charges mcurred such as non-recurring, monthly
recurring, toll, directory assistance, etc,

DEPOSIT means assurance provided by a customer in the form of cash, surety
bond or bank lctter of credit to be held by 3ellSouth,

END USER means the ultimate user of the Telecomnunications Service.

END USER CUSTOMER LOCATION means the physical location of the
premises where an End User makes use of the telecommunications services.

NEW SERVICES means functions. features or capabilities that are not currently
offered by BellSouth. This mcludes packagmg of existing services or combining a
new function, feature or capability with an existing service.

RESALE means an activity wherein a certificated CLEC, such as DSLi, subscribes
to the teleconmunications services of BellSouth and then offers those
telecommunications services to the public.
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General Provisions

All of the negotiated rates, terms and conditions set forth in this Attachment
pertain to the resale of BellSouth’s retail telecommmnications services and other
services specified in this Attachment. Subject to effective and applicable FCC and
Commussion rules and orders, BellSouth shall make available to DSL1 for resale
those telecommunications services BellSouth makes available, pursuant to its
General Subscriber Services Tanff and Private Line Services Tanff, to customers
who are not telecommunications carmers.

When DSLi provides Resale service in a cross boundary area (areas that are part of
the local serving area of another state's exchange) the rates, regulations and
discounts for the tanfling state will apply. Billing will be from the serving state.

In Tennessee, if DSLi does not resell Lifeline services to any end users, and if’
DSL; aprees to order an appropriate Operator Services/Directory Services block
as set forth in BellSouth's General Subscriber Services Tariff, the discount shall be
21.56%.

In the event DSLi resells Lifehne service to any end user in Tennessee, BellSouth
will begin applving the 16% discount rate to all services. Upon DSLi and
BellSouth's implemetation of a billing arrangement whereby a separate Master
Account {Q-account) associated with a separate Operating Customer Number
{OCN) 1s established for bilhng of Lifeline service end users, the discount shall be
applied as set forth i 3.1.2 preceding for the non-Lifelne affected Master Account
(Q-account).

DSLimust provide written notification to BellSouth within 30 days prior to
providing its own operator services/directory services or orders the appropriate
operator services/directory assistance blocking, to qualify for the higher discount
rate of 21.56%.

DISLy may purchase resale services from BellSouth for their own use in operating
their business. The resale discount will apply to those services under the following
conditions:

DSL1 must resell services to other End Users.

DSLi cannot be a competitive local exchange telecommunications company for the
single purpose of selhng to themselves.

DSLi will be the customer of record for all services purchased from BeliSouth.
Except as specified herein, BellSouth will take orders from, bill and receive
payment from DSL1 for sard services.

DSL1 will be BellSouth's single pomnt of contact for all services purchased pursuant
to this Agreement. BellSouth shall have no contact with the End User except to
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the extent provided for herein. Each Party shall provide to the other a nation wide
(50 states) toll-free contact number for purposes of repair and maintenance.

BellSouth will continue to bill the End User for any services that the End User
spectifies it wishes 1o receive directly from BellSouth, BellSouth maintains the right
to serve directly any End User within the service area of DSLi. BellSouth will
continue to market directly its own telecommunications products and services and
in doing so may establish independent relationships with End Users of DSLi.
Neither Party shall interfere with the righi of any person or entity to obtain service
directly from the other Party.

When a subscriber of DSL1 or BellSouth ¢lects to change his/her carrier to the
other Party, both Parties agree to release the subscriber’s service to the other Party
concurrent with the due date of the service order, which shall be established based
on the standard interval for the subscriber’s requested service as set forth in the
BellSouth Product and Services Interval Guide.

BellSouth and IDSL1 will refrain froin contacting subscribers who have placed or
whose selected carrier has placed on their behalf an order to change his/her service
provider from BellSouth or DSLJ to the other Party until such time that the order
for service has been completed.

Current telephone numbers may normally be retained by the End User and are
assigned to the service furnished. However, neither Party nor the End User has a
property right to the telephone number or any other call number designation
associated with services furmshed by BellSouth, and no right 1o the continuance of
service through any particular central office. BellSouth reserves the right 1o
change such numbers, or the central office designation associated with such
mimbers, or both, whenever BellSouth deems it necessary to do so in the conduct
of its business and in accordance with BellSouth practices and procedures on a
nondiscrimnatory basis.

Where BellSouth provides local switching or resold services to DSLi, BellSouth
will provide DSLi with on hne access to intermediate telephone numbers as defined
by applicable FCC rules and regulations on a first come first served basis. DSLI
acknowledges that such access to numbers shall be m accordance with the
appropriate FCC rules and regulations. DSLi acknowledges that there may be
mstances where there is a shortage of telephone numbers i a particutar Common
Language Location ldentifier Code (CLLICY: and in such mnstances, DSLi shall
return unused mtermediate telephone numbers to BellSouth upon BeliSouth’s
request. BellSouth shall make all such requests on a nondiscriminatory basis.

BellSouth will allow DSLi to designate up to 100 imtermediate welephone numbers
per CLLIC, for DSLi's sole use. Assignment, reservation and use of telephone
numbers shall be governed by applicable FCC rules and reguolations. DSLi
acknowledges that there may be instances where there is a shortage of telephone
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numbers m a partrcular CLLIC and BellSouth has the right 10 himit access to
blocks of intermediate telephone numbers. These instances include: 1) where
jeopardy status has been declared by the North American Numbering Plan (NANP)
for a particular Numbering Plan Area (NPA); or 2) where a rate center has less
than six months supply of numbering rescurces.

Service s furnished subject to the condition that 1 will not be used for any
uniawful purpose.

Service will be discontinued if any law enforcement agency advises that the service
being used 1s n viclation of the law.

BellSouth can refuse service when 1t has grounds to believe that service will be
used in violation of the Taw.

BellSouth will cooperate with law enforcement agencies with subpoenas and count
orders relating 1o DSL1's End Users, pursuant to Section 6 of the General Terms
and Conditions.

H DSLi or 1ts End Users utilize a BellSouth resold telecommunications service in a
manner other than that for which the service was originally intended as described
in BellSouth’s retai) taniffs, DSLi has the responsibility to notify BellSouth.
BellSouth will only provision and mawntain sad service conststent with the terms
and conditrons of the tariff describing said service.

Facilities and/or equipment utihzed by BellSouth to provide service to DSLi
remain the property of BellSouth.

White page drectory listings for DSLi End Users wili be provided in accordance
with Section 5 of the General Terms and Conditions.

Service Ordering and Operational Support Systems (OSS)

DSLimust order services through resale interfaces, 1.e., the Local Carrier Service
Center (LCSC) and/or appropriate Complex Resale Support Group (CRS5G)
pursuant to this Agreement. BellSouth has developed and made available
interactive mterfaces by which DSL1 may submit LSRs electronically as set forth in
Attachment 6 of this Agreement. Service orders will be in a standard format
designated by BellSouth.

LSRs submitied bv means of one of these interactive interfaces will incur an O8S
clectrome charpe as set forth in Exhibit C to thus Agreement. An individual LSR
will be identified for billing purposes by its Purchase Order Number (PON). LSRs
submitted by means other than one of these mteractive mterfaces (Mail, fax,
courser, ete.) will incur a manual order charge as set forth in Exhibit C to this
Agreement. Supplements or clarifications to a previously billed LSR will not mcur
another OSS charge.
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Demal/Restoral OSS Charge. In the event DSLI provides a list of customers to be
dented and restored, rather than an LSR, each location on the list will require a
separate PON and therefore will be billed as one LSR per location.

Cancellation OSS Charge. DSLi will incur an OSS charge for an accepted LSR
that is later canceled.

Where available to BellSouth’s End Users, BellSouth shall provide the following
telecommunications services at a discount 1o allow lor voice mail services:

e Message Waiting Indicator (“MWI7), stutter dialtone and message waiting
light feature capabilities

e (Call Forward Busy Line (“CF/B™)
o (all Forward Don’t Answer (“CF/DA™)

Further, BellSouth messaging services set forth in BellSouth’s Messaping Service
Information Package shall be made available for resale without the wholesale
discount.

BellSouth shall provide branding for, or shall unbrand, voice mail services for
DSLi per the Bona Fide Request/New Business Request process as set forth m
Attachment 11 of the General Terms and Conditions.

BellSouth’s Inside Wire Maintenance Service Plan is available for resale at rates,
terms and conditions as set forth by BellSouth and without the wholesale discount.

In the event DSL1 acquires an end user whose service is provided pursuant to a
BellSouth Special Assembly, BellSouth shall make available 1o DSL1 that Special
Assembly at the wholesale discount at DSL1’s option. DSL1 shall be responsible
for all terms and conditrons of such Special Assembly including but not limited to
termination hability if apphcable.

BellSouth shall provide 911/E911 for DSL1 customers in the same manner that itis
provided to BellSouth customers.  BellSouth shall provide and validate DDSLi
customer mnformation to the PSAP. BeliSouth shall use its service order process to
update and mamtain, on the same schedule that 1t uses for its customers, the DSL1
customer service mformation in the ALIY/DMS (Automatic Location
Identification/Location Infermation) databases vsed to support 911/E%11 services.

BellSouth shall bill, and DSLi shall pay, the End User line charge associated with
implementing Number Fortability as set forth in BeliSouth’s FCC No. } taniff. This
charge 1s not subjeet to the wholesale discount.
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Pursuant to 47 CFR Section 51.617, BellSouth will bill to DSLi, and DSLi shall
pay, End User common line charges identical to the End User common line
charges BellSouth bills its End Users.

BellSouth’s Provision of Services to IDSLi
Resale of BellSouth services shall be as follows:

The resale of telecommunications services shall be limited to users and uses
conforming to the class of service restrictions.

Hotel and Hospial PBX services arc the only telecommunications services
available for resale to Hotel/Motel and Hospital End Users, respectively.

Stmularly. Access Line Service for Custermner Provided Coin Telephones is the only
local service available for resale to Payphone Service Provider {PSP) customers.
Shared Tenant Service customers can only be sold those local exchange access
services available m BellSouth’s A2Z3 Shared Tenant Service Taniff in the states of
Florida, Georgia, North Carolina and South Carolina, and in A27 in the states of
Alabama, Kentucky, Lowsiana, Mississippi and Tennessee.

BellSouth reserves the right 10 periodically audin services purchased by DSLito
establish authentienty of use. Such andn shall not cecur more than once m a
calendar year. DSLi shall make anv and all records and data available 10 BellSouth
or BellSouth’s audiors on a reasonable basis. BellSouth shall bear the cost of said
audit. Any information provided by DSLi for purposes of such audn shail be
deemed Confidential Information pursuant to the General Terms und Conditions of
this Agreement.

Subject to Exhibit A hereto, resold services can onty be used mn the same manner
as specified m BellSouth’s Tanfls. Resold services are subject to the same terms
and conditions as are specified for such services when furmished to an individual
End User of BeltSouth in the appropriate section of BellSouth’s Tariffs. Specific
tariff features {e.g. a usage allowance per month) shall not be aggregated across
muitiple resold services.

DSLi may resell services only within the specific service area as defined o 1ts
certificate of operation approved by the Commission.

1f DSLi cancels an order for resold services, any costs incurred by BellSouth in
conjunction with provisioning of such order will be recovered m accordance with
BellSouth’s General Subscniber Services Tanfls and Private Line Services Tanfls.

Service Juintly Provisioned with an Independent Company or Competitive Local
Exchange Company Areas
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BeliSouth will m some mstances provision resold services i accordance with the
General Subscriber Services Tanff and Private Line Tanffs jomtly with an
Independent Company or other Competitive Local Exchange Carrier.

When DSLi assumes responsibility for such service, all terms and conditions
defined in the Tanfl will apply for services provided within the BellSouth service
area only.

Service terminating in an Independent Company or other Competitive Local
Exchange Carrier area will be provisioned and billed by the Independent Company
or other Competitive Local Exchange Carner directly to DSLi.

DSLi must establish a billing arrangement with the Independent Company or other
Competitive Local Exchange Carrier prior to assuming an end user account where
such circumstances apply.

Specific guideline regarding such service are available on BeliSouth’s website @
www.interconnection.bellsouth.com.

Maintenance of Services

Services resold pursuant to this Attachment and BellSouth’s General Subscriber
Service Tariff and Private Line Service Tarifl and facilities and equipment provided
by BellSouth shall be maintained by BellSouth.

DSLi or its End Users may not rearrange, move, disconnect, remove or attempt to
repair any facilities owned by BellSouth except with the written consent of
BellSouth.

DSLi accepts responsibility to notify BellSouth of situations that arise that may
result in a service problem.

DSLi will comact the appropriate repair centers n accordance with procedures
established by BellSouth.

For all repair requests, DSLi shall adhere to BellSouth's prescreenmg guidelines
prior to referring the trouble to BellSouth.

BellScuth will il DSLi for handling troubles that are found not to be in
BellSouth's network pursuant to its standard time and material charges. The
standard time and material charges will be no more than what BellSouth charges 10
its retall customers for the same services.

BellSouth reserves the right 1o contact DSLi's End Users, if deemed necessary, for
MIINIenance purposes.
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Establishment of Service

Afier receiving certification as a local exchange company from the appropriate
regulatory agency, DSLi will provide the appropriate BellSouth service center the
necessary documentation to enable BellSouth to establish a master account for
DSLys resold services. Such documentation shall inchide the Application for
Master Account, preof of authority to provide telecommunications services, an
Opcrating Company Number ("OCN") assigned by the National Exchange Carriers
Association ("NECA™) and a 1ax exemption certificate, if applicable.

DSLi shall provide to BellSouth a blanket Jetter of anthorization ("LOA™)
certifying that DSLi will have End User authonization prior 1o viewing the End
User's custemer service record or switching the End User's service. BellSouth will
not require End User confirmation prior to establishing service for DSL1's End
User customer. DSL1 must, however, be able to demonstrate End User
authorization upon request.

BeHSouth will accept a request directly from the End User for conversion of the
End User's service from DSL to BellSouth or will accept a request from another
CLEC for conversion of the End User's service from DSLi to such other CLEC.
Upon completion of the conversion BellSouth will notify I3SLi that such
conversion has been completed.

Discontinuance of Service
The procedures for discontinuing service to an tnd User are as follows:

BellSouth witl deny service ta DSLi's lind User on behalf of, and at the request of,
DSLi. Upon restoration of the End User's service, restoral charges will apply and
will be the responsibility of DSLI.

At the request of DSLI, BellSouth will disconnect a DSLi End User customer.

All requests by DSLi for denial or disconnection of an End User for nonpayment
must be iy writing.

DSLi will be made solely responsible for notifving the End User of the proposed
chsconnection of the service.

BeliSouth will continue to process calls made to the Ammoyance Call Center and
will advise IDSLi when it is determined that annoyance calis are originated from
one of its End User's locations. BellSouth shall be indemnified, defended and held
harmless by DSLi and/or the End User against any claim, loss or damage arising
from providing this information to DSLi. 1t is the responsibility of DSLI to take
the corrective action necessary with its End Users who make annoying calls.
{Failure 1o do so will result in BellSouth's disconnecting the End User’s service. )
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Operator Services (Operator Call Processing and Directory Assistance)

Operator Services provides: (1) operator handling for call completion (for
example, collect, third number billing, and manual calling-card calls). (2) operator
or antomated assistance for bilhng afier the end user has dialed the called number
(for example, calling card calls); and (3) special services including but not limited
to Busy Line Venfication and Emergency Line Interrupt (ELI), Emergency
Agency Call and Operator-assisted Directory Assistance.

Upon request for BellSouth Operator Call Processing. BellSouth shall:
Process 0+ and (- dialed local calls
Process 0+ and 0- intraLATA toll calls.

Process calls that are billed to DSLi end user's calling card that can be validated by
BeliSouth.

Process person-to-person calls.
Process collect calls.

Provide the capability for callers to bill a third party and shall also process such
calls.

Process station-to-station calls.

Process Busy Line Verify and Emergency Line Interrupt requests.

Process emergency call trace originated by Public Safety Answermg Pomnts.
Process operator-assisied directory assistance calis.

Adhere to equal access requirements, providing DSLi local end users the same
1XC access that BellSouth provides its own operator service.

Exercise at least the same Jevel of frand control in providing Operator Service to
DSI1.i that BellSouth provides for its own operalor service.

Perform Billed Number Screening when handling Collect, Person-to-Person, and
Billed-To-Third-Party calls.

Direct customer account and other similar inquirics to the custosner service center
designated by DSLa.

Provide call records to IDSL1 in accordance with ODUF standards.

Version: 3Q02; 9/16:03

350f 914



8.2.16

8.3

8.3.1

8.3.2

833
8.3.3.1
833.1.1

8.33.1.2

84

8.4.1

8.4.2

843

Attachment 1
Page 12
The interface requirements shall conform to the interface specifications for the

platform used to provide Operator Scrvices as long as the interface conforms to
industry standards.

Directory Assistance Service
Directory Assistance Service provides local end vser telephone number listings
with the option to complete the call at the caller's direction separate and distinct

from local switching.

Directory Assistance Service shall provide up to two hsting requests per call, if
available and if requested by DSLi's end user. BellSouth shall provide caller-
optional directory assistance call completion service al rates comtained in Exhibit C
to one of the provided listings.

Directory Assistance Service Updates

BeliSouth shall update end user listings changes daily. These changes mclude:
New end user connections

End vser disconnections

End user address changes

These vpdates shall also be provided for non-listed and non-published numbers for
use In emergencies.

Branding for Operator Call Processing and Directory Assistance

BellSouth's branding feature provides a definable announcement to DSL1 end users
using Dhrectory Assistance (DA)/ Operator Call Processing (OCP) prior to placing
such end wsers in queue or connecting them to an available operator or antomated
operator system. This feature allows DSLi's name on whose behalf BellSouth is
providing Directory Assistance and/or Operator Call Processing. Rates for the
branding features are set forth in Exhibit C.

BeliSouth offers three branding offering option to DSL1 when ordering BellSouth's
Directory Assistance and Operator Call Processing: BellSouth Branding,
Unbranding and Custom Branding.

Upon receipt of the branding order from DSLi, the order is considered firm afier
ten (10) business days. Should DSLi decide to cancel the order, written
notification to DSL1's BellSouth Account Executive 15 required. If DSLI decides
10 cancel after ten (10) busmess days from receipt of the branding order. IDSLi
shall pay all charges per the order.
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Selective Call Routing using Line Class Codes (SCR-1.CC)

Where DSLi resells BellSouth's services and utilizes an operalor services provider
other than BellSouth, BellSouth will route DSLI's end user calls to that provider
through Selective Call Routing.

Selective Call Routing using Line Class Codes (SCR-LCC) provides the capability
for DSLito have its OCP/DA calls routed to BellSouth’s OUP/DA platform for
BellSouth provided Custom Branded or Unbranded OCP/DA or to #s own or an
alternate OCP/DA platform for Self-Branded OCP/DA. SCR-1.CC is only
available if line class code capacity js available in the requested BellSouth end
office switches.

Custem Branding for Directory Assistance is not available for certain classes of
service, inchiding but not limited to Hotel/Motel services. WATS service and
certain PBX services.

Where available, DSLi specthe and umque hine class cedes are programmed i each
BellSouth end office switch were DSL1 itends to service end users with
customized OCP/DA branding. The hine class codes specifically identify DSLI's
end users so OCP/DA calls can be routed over the appropriate trunk group to the
request OCP/DA platform. Additional line class codes are required in cach end
office if the end office serves multiple NPAs (i.c., a umque LCC is required per
NPA). and/or if the end office switch serves multiple rate areas and DSLi mtends
to provide DSLi-branded OCP/DA to its end users in these multiple rate areas.

SCR-LCC supperting Custom Branding and Self Branding require DISLi to order
dedicated transport and trunking from each BellSouth end office identified by
DSLi. either to the BeliSouth Traffic Operator Position System (TOPS) for
Custom Branding or 10 the DSLi Operator Service Provider for Self Branding.
Separate trunk groups are required for Operator Services and for Directory
Assistance. Rates for transport and trunks are as set forth in appheable BellSouth
Tariffs.

The rates for SCR-LCC are as set forth in Exhibit C of this Attachment, There 1s a
nonrecurring charge for the estabiishment of cach 1.ine Class Code m each
BellSouth central office.

Unbranded Directory Assistance and/or Operator Call Processing calls ride
common trunk groups provisioned by BellScuth from those end offices identified
by DSLi 1o the BellSouth Tops. The calls are routed to "No Announcement.”

Brandmg via Originating Iine Number Screenmp (O1NS)

BellSouth Branding. Unbrandmg and Custom Branding are also available for
Directory Assistance, Operator Call Processing or both via OLNS software. When
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utilizing this method of Unbranding or Custom Branding, DSLi shall not be
required to purchase direct trunking.

For Bellsouth to provide Unbranding or Custom Branding via OLNS sofiware for
Operator Call Processing or for Directory Assistance, DSLi must have its
Operating Company Number ("OCN(s)") and telephone nambers reside m
BellSouth's LIDB; however, a BellSouth LIDB Storage Agreement is not required.
To implement Unbranding and Custom Branding via OLNS software, DSLi1 must
submit a manual order form which requires, among other things, DSL1's OCN and
a forecast for the traffic volume anticipated for each BellSouth TOPS during the
peak busy hour. DSLi shall provide updates to such forecast on a quarterly basis
and at any time such forecasted traffic volumes are expected to change
significantly.  Upon DSLi's purchase of Unbranding or Custom Branding using
OLNS sofiware for any particular TOPS, all DSL1 end users served by that TOPS
will receive the Unbranded "no announcement” or the Custom Branded
announcement.

Rates for Unbranding and Custom Branding via OLNS sofiware for Directory
Assistance and for Operator Call Processing are as set forth in Exhibit C of this
Attachment. Notwithstanding anything to the contrary in this Agreement, to the
extent BellSouth is unable 1o bill DSLi applicable charges currently, BeliSouth
shall track such charges and will bill the same retroactively at such time as a billing
process is implemented. In addition to the charges for Unbranding and Custom
Branding via OLNS sofiware, DSLi shali continue to pay BellSouth apphcable
labor and other charges for the use of BellSouth's Directory Assistance and
Operator Call Processing platforms as set forth in Exhibit C of this Attachment.

Customized Branding includes charges for the recording of the branding
announcernent and the joading of the audio units in each TOPS Switch and
Network Applications Vehicles (NAV) equipment for which DSLi requires
SETVICE.

Directory Assistance customized branding uses:

the recording of DSLi

the loading of-the recording n switch.

Operator Call Processing customized branding uses:
the recording of DSLi

the loading of the recording each swilch

the loading on the Network Applications Vehicle (NAV). All NAV shelves within
the region where the custemer is offering service must be loaded.
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Line Information Database (L1DB)

BellSouth will store m its Line Information Database (L1DB) records relating to
service only in the BellSouth region. The LiDB Storage Agreement is included in

this Attachment as Exhibit B.

BellSounth will provide LIDB Storage upon written request to DSLi’s Account
Manager stating a requested activation date.

RAO Hosting

RAO Hosting is not required for resale in the BellSouth region.
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Exhibit A
EXCLUSTONS AND LIMITATIONS ON SERVICES AVAILABLE FOR RESALE (Note 3)
| [ AL FL GA | KY LA Ms | ~c ] SC TN
: Type of Service ﬁRCSnlC[Discount Resale | Discount | Resale | Discount| Resale | Discou { Resale | Discount | Resale | Discount | Resale | Discount| Resale | Discount | Resale | Discount
L nt
|
1 |Grandfathered Yes Yes Yes Yes Yes Yes Yes Yos Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Services (Note 1) | [
2 [Promations - > 90 Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes E Yes Yes Yes Yes Yes
Days(Note 2) i
3 [Promotions - < 90 Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No
Days {Note 2)
4 |Lifeline/Link Up Yes Yes Yes Yes Yes Yes | No Ne | Yes Yos Yes Yes Yes Yes Yes Yes |-Yes Yes
Services
{5 |911/E911 Services Yes Yes Yes Yes Yes Yes Yes Yes No No Yes Yes Yes | Yes Yes Yes Yes Yes
G |N11 Services Yes Yes Yes Yes Yes Yes No No No No Yes Yes Yes Yes No No Ycs Yes
7 IMemoryCall "Service| Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No
8 |Mobile Services Yes No Yes No Yes No Yes No Yes No Yes No Yos | Na Yes Mo Yes No
9 |Federal Subscriber Yes Nao Yes No Yes No Yes No Yes No —| Yes | No Yes No Yes No Yes No

;‘ 'Line Charges

[10 Non-RecurCharges | Yes Yes Yes Yes Yes Yes Yes Yes § Yes Yes Yes Yes Yes Yes Yes Yes Ycs No
'I11End User Linc Chg- i Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No
Number Portability :
12|Public Telephone Yes Yes Yes | VYes Yes Yes Yes Yes Yes Yes Yos
Access Sve(PTAS)
13Inside Wire Maint | Yes No Yes No Yes

I Na Yes No Yes No Yes No Yes No Yes No Yes No

[Service Plan ! : | l !
|Applicable Notes: | | 1 | l | ! I | [
I.  |Grandfathered services can be resold only to existing subscribers of the grandfathered service, 1
2. |Where available for resale, promotions will be made available only to End Users who would have qualified for the promotion had it been provided by BellSouth directly.
i 3. jSomeof BellSoulh's lacal exchange and tofl telecommunications services are not available in certain central offices and areas.
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Exhibit B

LINE INFORMATION DATA BASE (L1DB)

RESALE STORAGE AGREEMENT

Definitions (from Addendum)

Bilhing number - a number used by BeliSouth for the purpose of identifying an account
liable for charges. This number may be a line or a special lallmg number.

Line number - a ten-digit number assigned by BellSouth that dentifies a telephone hine
associated with a resold Jocal exchange service.

Special billing number - a ten-digit number that identifies a billing account established
by BellSouth n connection with a resold local exchange service.

Calling Card number - a billing number plus PIN number assigned by BellSouth,

PIN number - a four-dignt security code assigned by BellSouth that 1s added to a billing
number to compose a fourteen-digit calling card number.

Toll billing exception ndicator - associated with a bilhng number (0 indicate that it is
considered invalid for billing of collect calls or third number calls or both, by DSLI

Billed Number Screening - refers to the query service used to deterrmne whether a toll
billing exception mdicator 1s present for a particular billing number.

Calling Card Vahdation - refers to the query service vsed to determmne whether a
particular cailing card number exists as stated or otherwise provided by a caller.

Billing number information - mnformation about billing number or Calling Card number
as assigned by BellSouth and tol] billing exception indicator provided to BellSouth by
DSL1

Get-Data - refers to the query seyvice used to determine. at a rummum, the Account
Owner and/or Regional Accountimg Ofhee for a hne number. This query service may
be modified to provide additional mformation in the future.

Originating Line Number Screemng ("OLNS") - refers to the query service used to
determine the billing, screening and call handhng indicators, station type and Account

Owner provided to BellSouth by D511 for onginating line numbers.

Account Owner - name of the Jocal exchange telecommunications company that s
providing dialtone on a subscriber line.
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General

This Agreement sets forth the terms and conditions pursuant 1o which BellSouth
agrees (o store in its LIDB certain information at the request of DSL1 and pursuant to
which BellSouth, 1ts LIDB customers and DSLi shall have access to such information.
In addition, this Agreement sets forth the terms and conditions for DSLi’s provision of
biliing number information to BellSouth for mclusion in BellSouth’s LIDB. DSLi
understands that BellSouth provides access to mformation in its L1DB to various
telecommunications service providers pursuant to applicable tariffs and agrees that
information stored at the request of DSLi, pursuant to this Agreement, shall be
available to those telecommunications service providers, The terms and conditions
contained herein shall hereby be made a pan of this Resale Agreement upon notice to
DSLY’s account team and/or Local Contract Manager activate this LIDB Storage
Agreement. The General Terms and Conditions of the Resale Agreement shall govern
this LIDB Storage Agreement. The terms and conditions contained in the attached
Addendum are hercby made a part of this LIDB Storage Agreement as if fully
incorporated herein.

BellSouth will provide responses (o on-hne, call-by-call queries to billing number
mformation for the following purposes:

1. Billed Number Screening

BellSouth 15 authorized to use the billing number information to determine whether
DSLi has wdentificd the billing number as one that should not be billed for collect
or third mumber calls.

2. Callmg Card Validation

BellSouth 1s authorized to validate a 14-digit Calling Card nurnber where the first
10 digits are a line number or special billing number assigned by BellSouth, and
where the last four digits (PIN) are a security code assigned by BellSouth.

3. OLNS

BellSeuih is authorized to provide originating hine screening information for billing
services restrictions, station type, call bandling indicators, presubscribed
interlLATA and local carrier and account owner on the Jines of DSLi from which a
call originates.

4. GetData

BellSouth 1s authorized to provide, at a mmenum. the account owner and/or
Regional Accounting Office informiation on the lines of DSLI indicating the local
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service provider and where bilhng records are to be sent for settlement purposes.
This query service may be modified 10 provide additional information m the future.

5. Fraud Control

BellScuth will provide seven days per weck, 24-hours per day, fraud monitoring
on Calling Cards, hill-to-third and collect calls made to numbers in BellSouth’s
LIDB, provided that such informatien is included in the L1IDB query. BelSouth
will establish frand alert thresholds and will notify DSLi of fraud alerts so that
IXSL1may teke action i deems appropriate,

I Responsibilities of the Parties

A. BellSouth will adrimster all data stored in the LIDB, including the data provided by DSLi
pursuant to this Agreement, in the same marmer as BellSouth’s data for BellSouth’s End User
customers. BellSouth shall not be responsible to DSLi for any lost revenue which may result
from BellSouth’s administration of the LIDB pursuant to its established practices and
procedures as they exist and as they may be changed by BellSouth in its sole discretion from
time to time.

B. Bitling and Collection Customers

BellSouth currently has in effect nurrerous billing and collection agreements with various
interexchange carriers and billing clearmg houses and as such these billing and collection
customers (“B&C Customers”) query BellSouth’s L1DB to determine whether to accept various
billing options from End Users. Untal such time as BellSouth implements in its L1DB and its
supporting systems the means to differentiate DSLY's data from BellSouth’s data, the following
shal) apply:

(1 BellSouth will identify DSLi end user onginated long distance charges and will return
those charges to the interexchange carrer as not covered by the existing B&C
agreement. DSLiis responsible for entering mto the appropriate agreement wih
interexchange carriers for handhng of long distance charges by their end users.

(2} BeliSouth shal] have no obligation to become mvolved m any disputes between DSLi
and B&C Customers. BellSouth will not 1ssue adjustments for charges billed on behalf
of any B&C Customer to DSLi. 1t shall be the responsibility of DSLi and the B&C

Customers (o negotiate and arrange for any appropriate adjustments.
v, Fees for Service and Taxes

A DSLi will not be charged a fee for storage services provided by BellSouth to DSL1, as
described in this LIDB Resale Storage Agreement,

3. Sales, use and all other 1axes (excluding 1axes on BellScuth's income) determined by
BellSowth or any taxing authority (0 be due to any federal. state or local 1taxing
Jurisdiction with respect to the provision of the service set forth herein will be paid by

Version: 1003
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DSLt1 in accordance with the tax provisions set forth in the General Terms and
Conditions of this Agreement.
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{RESALE DISCOUNTS AND RATES - Alabama

Altachmen|: 1

Exhipit: &

CATEGORY

RATE ELEMENTS

Interi
m

Zone

8C5

vsoc

RATES(S)

Svc Crder
Submitted
Elec
per LSR

Sve Order

Submifted
Manually
par | 3R

|ncremental
Charge -
Manua! Sve
Qrdar vs,
Electronic.
151

cr
Charge -
Manual Svc
Order vs,
Electronic-
Add’l

incr al | Ingr
Charge - Charga -

Manuat Sve | Manual Svc
Order vs, Order ve.

Elaciranic- | Elactranic-
Disc 15t Disc Add'l

Manre:

urrng

Nonregurning Disconrect

058

Ratas{$)

First

Add’'l

First

Add’l

SOMEC

SCMAN

SOMAN

SOMAMN

SOMAN SOMAN

iAPPLICABLE DISCOUNTS

b

Residance %

16.30

Busingss %

16.30

CEAS %

*6.30

QPERATICNAL SUPPCORT SYSTEMS [OS3) RATES

[Elgctroniz LSR

SOMEC

a.5n

3 50

350

TManual LSKR

SOMAN

1999

15.93

19.99

SELECTVE
T

CALL ROUTING USING LINE CLASS CODES (SCR-LCC)

F

Selechve Raubing Per Unique Line Class Code Per Raquest Per
Switch

84.70

34.70

4.1t

14,11

DIRECTORY A

Rerording of DA Ciislom Branded Announcamant

SSISTANCE CUSTOM BRANDING ANNCUNCEMENT via CLNS SOFTWARE
T

3.400.00

3,000 .00

Leading of DA Cusiom Branded Annuncement par Switch per
QOCN

1.170.00

1.170.00

CIRECTORY ASSISTANCE UNBRANDING viz GLHS SOF TWARE

}Loading of OA per OCN {1 OCN per Order)

T
I

}l.ondmg of DA per Swatch par OCN

42000 ¢

420.00

16,00

ey

OPERATOR ASSISTANCE CUSTOM BRANDING ANNOUNCEMENT via GLNS

Fecormmng of Cuslom Branded 04 Anpauncement

7.000.00

7.003.00

Loaming nf Cusinm Branded OA Annanncement per shall/NAY
per DCN

S00.01

S00.00

Loadmg of A Ciislom Branded Announcement per Switch per |
DN

1.170.00

1.170.00

OPERATOR ASSISTANCE UNBRANDING via OLNS 5OF TWARE

TLaading of OA per GCN [Regmnal]

1.z2000n0 1

1.200.00

QOUF/ECDUF SERVICES

TOPTFONAL DAILY USAGE FILE {ODUF}

ODUF; Racarding, per massage

£.000011

ODUF: Message Processing, par message

0.004101

QDUF Message Processing. per Magnelic 1 ape provisioned

A2 BT

ODUF- Data Transmmsion (CONNECT DIRECT), par message

ENFARCED GPTIONAL DAILY USAGE FILE (EODUF)

0.000004
]

|ECDUF. Mrssago Procrssing, por messags i

0.27 |

Varsinn 1001, 02/28:03
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RESALE DISCOUNTS AND RATES - Florida

Attachment; 1

.

Exhibit: C

.
lcATEGORY

RATE ELEMENTS

it
" zane

usoc

RATES(§)

Svc Order
Submitled
Manually
per LSR

Svg Orger

Submitted
Elac

par LER

ingremantsl
Charge » Charge -
Manual Sve | Manual Sve
Order v, Order vs.
Electrantce | Elactranic-
15t Add’

ncremental | Incremental | Incremental
Charge -
Manual Sve
Order vs.
Elactronic:
Disc st

Charge -
Manuai ve
Qrder vs.
Electroric-
Disc add

Nonre|

urring

Nonrecurring Disconnect

055 Rates($)

First

Add'l

First

Add’l

—

SOMAN

SOMEC | SOMAN
- 7

SCMAN | SOMaN
[

APPLICABLE DISCOUNTS
I

[Residance %

2181

[Business %

16581

[

[C5as %

g

TE.A1

CPERATIONAL SUPPORT SYSTEMS {055) RATES

i
L

[Elerironic LSR

SOMEC

' 3.50

350

50

3.50

[Mnnlm! LSR

SOMAN

19.89

19.89

19.99

19,99

(SELECTIVE

CALL ROUTING USING LINE CLASS CODES [SCRLCE)

Selective Roubog Per Limque Line Class Corde Per Reques! Per
Switch

83 58

93 55

11.46

11,46

DIRECTORY A

Recarding of DA Gustnm Brandes Annmuneement

SSISTANCE CUSTOM BRANDING ANNOUNCEMENT via OLNS SOFTWARE
T

3.00G.00

Loadirg of DA Custam Branded Anouncament per Switch per
0N

1.170.00

3.000.00

1.170.00

DIRECTDRY A

SISTANCE UNBRANDING via OLNS SOFTWARE

Leading of BA per QCN (1 OCN per Qrder)

420 00

420.00

Leading of DA per Switch per GCN

16 00

16.00

OPERATOR ASSISTANCE CUSTOM BRANDING ANNOUNCEMENT via OLNS

SOFTWARE |

Receording of Cusinm Branded OA Annauncemant

7.000.00

7.00G 00

Laading of Custem Branded QA Annauncement por shelli AV
per OCN

500 00

503,00

T

Loading of OA Cusiom Branded Announcement per Swiltch per
QCN

1,176.30

1.170.00

OPERATOR ASSISTANCE UNBRANDING via DLNS SOFTWARE

Jtoading of GA nior OCH {Regianat)

1.200.00

|ODUF/EQDUF SERVICES

1,200 90

[OPTIGNAL DALY USAGE FILE [ODUF)

+

DLLIF Recording, per message

£ 000007 1

CLUF: Messaga Processing, per message

0.002116

ODRUF: Message Processing, por Magnelic Taps arousioned

a5 81

ODLF: Data Transarssion (CONNECT.DIRECT) per massage

0.NNR1NA?5

ENHANCED OPTIONAL DAILY USAGE FILE {EDDUF}

TEDDUF: Mossane Pracassing, per massage

80600 |

Veraior 1003 0202800
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FESALE DISCOUNTS AND RATES - Georgia TR G i TR e I
! Svc Orger | Sve Order | Incrementa! | Incrementai | Ingremental | Incremaental
Submitted | Submitted| Charge - Charge « Charge - Charge -
Troteri ! Elac Manually { Manual Svc | Manusl Suc | Manual Svc | Manual Sve
CATEGORY RATE ELEMENTS Zane Bes e RATES(S) per LSR | per LSR | Orcer vs. Order vs., Order vs. Order vs.
1 Electronics | Blegtronic- | Electronice | Electronic.

19t Add'l Disc 18t Dise Add') |
4

I | Nonrecurring Nonrecurring Disconnect ©S5% Rates(§)
: T Rec First Aodi Firat Add'l SOMEC | SCMAN | SOMAN SOMAN | SOMAN : SOMAN

P [ —

{APPLICABLE GISCOUNTS
Residence 20.30
Business % 17 30
C5As % 17 30 T
[GPERATIONAL SUPPORT GYSTEMS [GSS} RATES
! I |Elertranc L3R SOMEC | A5 350 R 350
: [Manual LSR : SoMAN [ 19.65 16.69 (R 19.89
SELECTIVE CALL ROUTING USING LINE CLASS CODES (SCR-LCC)
Selective Routing Per Unigue tane Class Codr Pac Request Per i

L ! Swilzh ' 199,56 159,56
DIRECTORY ASSISTANCE CLSTOM BRARDING ANNGUNCEMENT via OLNS SOFTWARE i .
! Recarding of 04 Girstom Branded Arnouncemeni H 2,000 00 200000 | 1
i Loading o D4 Custom Branded Anouncement per Switeh per H i
jalety] | ! 117000 1.070.00

:

L
DIRECTORY ASSISTANCE UNERAMDING via OLNS SOFTWARE
Loading nf DA par QTN (1 OCN per Qrder)

20031400
1 ¥6.00

i Loadmg of DA per Swf\ah per OCH R T 16 00
OPERATOR ASS|STAMCE CUSTOM BRANDING ANNOUNCEMENT via OLNS SOFTWARE
T |Recording af Gustom Erandad OA Announramen T 7.400 0 7 000 an
: [Caading of Cusiom Branded &4 Annaunceman? er shedhay | *
1 j0ar N ! | 500 00 500,00
i

Loading of OA Coslam Granded Announcement nar Switch per

' OCN 1.170.00 LATOD

TOR ASSISTANCE UNBRANDING via OLNS SOF TWARE j B i
[ Loading of QA per OCH {Regona § 1,200.00 1.200 70

OBUFIEODUF SERVICES

[oPTIONAL DAILY USAGE FILE (OOUF] |
[COUF. Recorrfing, per messane ]
[ADIIF Massage Prauecsing . par messagn T 0 ODRZ5AR i | I 1 1
1DDUF: Messangn Pracessing. per Magnals Tape provisaned i 2888
IGDUR. OMta Tranamissian [CONNECT DIRETT). per massage 0 ON0NA34

ENHANGCED QPTIONAL DALY USAGE FILE (EQDUF) ! . 3

. EOQRUF: Message Prnccsswn_f_';_._gef:nﬂ A0e " i 1 " A7034555

QPE|

Q50107

]

Wersion 1Q03 02/26:03 Fage 3 of 8
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RESALE DISCOUNTS AND RATES - Kantucky

Attachmi

ant: 1 |

Exhrpit: C

CATEGORY

RATE ELEMENTS

Irrteri

BCS

usec

RATES(%)

Svi Ordar

Submiteed
Elac

par L3R

Sve Order
Submitted

Incremental ;|
Charge -
Manyal Sve
Crdar vs.
Eiscironic.
1st

Manuaily
por L8R

Marual Sve

neramentat | Incramental
Charge - Charge .
Manual Sve
Qrder ve.
Efectronic-
Disc 15t

Qrder vs.
Elactronic.
Add') ‘

Charge -
Manual Sve
Crder ve,
Elsctronic-
Dise Add'l

llncramenlal

Nonrac

urring

Monracurring

Disconnect

035 Rates(s)

Fi

rst

Add’l

First

Add’

SOMEC

SCMAN [ SOMAN

SOMAN SOMAN

SOMAN

APPLICABLE DISGOUNTS

Residenca %

1R 79

Business %,

15 54

CEAs

15.54

UPERATIONAL SUPPORT 5YSTEMS {O55) RATES

[Eleciranic L3R

SOMEC,

350

150

A.50

J a0

[Manual [§F

SOMAN

19.99

19.99

19.09

19.99

I
[ —

SELECTIVE CALL ROUTING USING LINE CLASS CODES (§CR-LCC)

T

Swatgh

Serective Rauting Per Uminue Line Class Cade Par Request Par

93 53

8353

15.58

QrRECTORY 4

SSISTANCE CUSTOM BERANDING ANNCUNCEMENT via OL NS

SOFTWARE

Recarding af DA Cuslom Branded Announcemeni

3.

0000

3.000.06

QcN

Loading of DA Custom Branded Anouacemert per Switch per

170.00

ST

DIREC

ORY ASSISTANCE UNBRANDING via OLNS SOF TWARE

Lovacing of D& per OCN (1 OGN par Grdar)

420.00

42001

[Loadinn af DA par Swigh per OCN

18.00

15 o0

{OPERATOR ASSISTANCE CUSTOM BRANDING ANNOUNCEMENT via OLNS

SOF TWARE

TRecrering af Dirstom Brandad DA Annorncameni

i

7,

0000

7.000 00

[Loading Al Cusiom Branded QA Ane i neemant per shallINaY

ner QOGN

I
+

50000

OB 0D

—
]

DCHN

oA oF (1A Tt Brandar Annoocemen] per Gwiloh par

A

170.00)

1,370 00

QOPERATCR ASSISTANCE UNBRANGIMG via OLNS SOF TWARE

[Lrading & 5A per OEN (Regioral]

3

200 00

1,200 00

:ODUF!EODUF SERVICES

OPTHONAL DALY USAGE FiLE (CDUF}

[COUF Rerording, per message

0.6000136

€ 007506

oo [DOUF: Message Pracessing, per messags
Message Processing, per Magaatic Taps provisionad

ool

R

[ODUF: Data Transmizsion {CONNECT.DIRECT), par messags

000010372

ENHANGED OPTIONAL DAILY USAGE FILE (EQCUF)

TEGDUF  Massags Processing, per mMessage

0.235888

Versine 1003 0202807
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RESALE DISCOUNTS AND RATES - Louisiana

Attachmant: 1

Exhiblt: ©

CATEGORY RATE ELEMENTS

Intert
m

Zone

BCS

usog

RATES(S)

Sve Order
Submitted
Elsc
per LSR

Sve Crder
Submitted
Manually
per L5R

Incremental
Charge -
Manual §vo
QOrder vs.
Electroric:
1at

Incremental
Charge -
Manual Svg

Qrder vs.

Incremental
Chargs -
Manual Svc
Orger vs.
Electrenic-
Disg 13t

Incremental
Charge -
Manual Svc
Order vs.
Electronic-
Disg Ada’l

Nonrecurring

Nonragurring

Disconnect

053

Rales{$}

First

Add'l

First

Add'l

SOMEC

SOMAN

SOMAN

SOMAN

SOMAN

SOMAN

APPLICABLE DISCCOUNTS

Residence %

2072

Business %

072

CSAs %

9.05

OPERATIONAL SUPFORT SYSTEMS (055) RATES

i TElect-onic LSR

SOMEC

a50

A5D ¢

3.50

*Manual (SR

SOMAN

19.99

1999

14.99

I
SELECTIVE CALL ROUTING USING LINE CLASS CODES {SCR-LEC)

‘ iSelective Routing Per Umque Line Giass Code Per Requas! Por
| Rwiteh

B2 25

42.25

DIRECTORY ASSISTANCE CUSTOM BRANDING ANNOUNCEMENT via OLNS SOFTWARE

! 'Racorming of DA Cuslom Brenned Aranuncemend

3.000.00

3.000.00

I (Lnading of DA Costom Branded Anouncement ner Switch per
! QCN

1.170.00

1100

DIRECTORY ASSISTANCE UNBRARDING via OLNS SOFTWARE

TCnading of DA per OGN {1 OGN pot Orédery

420,00

4z0.0n

-

;Loading of DA par Switch par OCN

16.00

6 Q0

OPERATOR ASSISTANCE CUSTOM BRANDING ANNOUNCEMENT via ows SOFTWARE

! [Recording of Customn Branded DA Annoy ncemant

7.000.00

7.000.00

1 0 [Loading of Cuslom Branded OA Announcement per shallfhAy
iper 0N

S00.00

50002

iLoading of QA Caslom Branded Anaauncement per Swilch per
QOCHN

17600

117000

OPERATOR ASSISTANCE UNBRANDING via OLMNS SOF TWARE

i [toadng of OA per OCN Regonall

1.200 dg

1.200 03

{ODUF/EQDUF SERVICES

{OPTIQNAL DAILY USAGE FILE (QDUF)

00000117

1
i f QLUF: Recording, por massage
; TIN1IE- Meassage Pracessing fiar massage

0 04R41

ODUF. Message Pracessieg, per Magnelic Tape provision ed

48 45

QODUF: Data Transmission [CONNECT:DIRECT). per message

000010568

ENHANCED OPTIONAL DAILY USAGE FILE (EODUF)

TEQDUF: Message Pror. q. p

Wersina 1003 D2r2R:0)

. 0250075 |
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Attachment; 1

Exhibit; G

IRESALE DISCOUNTS AND RATES . Missicsippi
I T

CATEGORY RATE ELEMENTS

Intarf
Zone

BCS

usGe

RATES(S)

Svg Order
Submitted
Elec
par LSR

Svc Order

Submitted
Manually
par LSR

Incramental | Ingremental
Charge - Charge -
Manyal $vec | Manual Sve
Qrder vs. Qrder va.
Electronic- | Electronic-
st AddT

Incramental
Charge -
Manual Sve
Crder vs,
Electronic~
Qige et

Incremantal
Charge -
Manual $ve
Ordar vs.
Elsctronic-
Disc Add’l

MNonrecurring

Noanracurin

Disgonnact

055 Rates($)

First Add'|

First

Add'l

SOMEC

SOMAN

SOMAN SOMAN

SOMAN

SOMAN

APPLICABLE DISCOUNTS
: Residence %

15.75

Business %

15.7%

i C3As

15.75

i
OPERATIONAL SUPPORT SYSTEMS (0SS} RATES

T [Electronit (SR

SOMEC

3.50 3.50

150

3.50

! [Manual LSR

SORIAN

[EEE] s

18.99

15 69

SELEC.TIVE CALL ROUTING USING LINE CLASS CODES (SCR.LCC)

. Seleclive Routmg Per Uninue Line Class Code Per Reques! Par
! Swidch

1519 a5.18

14.18

1413

Retaording of DA Cusiom Branded Announcemeny

DIRECTORY ASSISTANCE CUSTOM BRANDING ANNOUNCEMEMT via OLNS SOFTWARE
H

3.000.00 3.000.00

i Loading of DA Custorn Sranded Ancuncement per Switch per
OCN

147000 117000

DIRECTORY AS5SISTANCE UNBRANDING via OLNS SOFTWARE

T TLoading of DA per OCN [1 OCN per Orcer|

420.00 420,00

1 [I.nading of DA per Switch par OCN

16 00 1A 0N

OPERATOR ASSISTANCE CUSTOM BRANDING ANNCUNCEMENT via OLNS

SOFTWARE

[Rerording of Cuslnm Branded CA Announcement

7.000.00 7.000.00

Loading nf Custam Branded DA Anmnincamanl par shailiNAY
per QTN

500 0 200 00

TLeading of OA Gistsm Brandad Arnormeoomen per Swirtch par
elol]
i

1.170.08 1.170.00

OPERATOR ASSISTANCE UNBRANDING via OLNS SOFTWARE

Tioading of OA per OCM [Regional)

1,.200.0¢G 1.200.00

10DUFJECDUF SERVICES

| [OPTICGNAL DAILY USAGE FILE {OCUF)

i | ODUF. Recording, per massage

0.0000063

i 1 ODUF: Message Processing per messaga

0004707

i GOUF. TArssage Processing, per Magnatic Taps provisianerd

48 N4

! QDUF . Dala Transmussion (CONNECT DIRECT), per message

N.00010669

|ENHANCED OPTIONAL DAILY USAGE FILE {(EQDUF)

[EODUF Fressage Processing. per message

0.250424

werson 1003 0202803
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RESALE DISCQUN