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SELL SOUTH 

May 4,2004 

Mrs. Blanca S. Ilayo 
Director, Division of the Conmission 

Florida Puhlic Senice Commission 
2540 Stiurnard Oak Boulevard 
Tallahasscc, Florida 32399 

Clerk and Administrative Senices 

Marshall H. Ctiirer 111 
V ~ C E  President 
Regulatory & External A M w r  

854 224 7798 
F ~ X  854 224 5073 

Ice: Approval of the Resale Agreement 1))~ and bctiveen KellSouth Telecorrirriunications, 
Iric. ("BellSouth") and DSI. lriteriiet Dol-pol-ation d/b/a USLi. 

Dear Mrs. tlayo: 

Please find cnclosed for filing arid appro\.al the original and two copies of DellSouth 
Telecommunicatioiis, Inc..'s Resale Agreement icith DSL Internet Dorporation d/b/a 
1)s Li . 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

\'cry tiilly yours, 



BEL LSOUTH 

BellSouth Telecommunications. Inc. 
Suite 400 
150 South Monroe Street 
lallahasseo. FL 32301-1556 

marshall cnser@bellsoudi corn 

May 4,2004 

Mrs. Blanca S. tlayo 
Director, i>ivisioii of the Commission 

Florida Public Senice Commission 
2540 Shumard Oak Boiilevard 
Tallahassee, Florida 32399 

Clerk and Administrative Senices 

Marrhrll M Cnser 111 
Vice Presidenr 
Regulalary & Exlernal Affairs 

850 224 77% 
Fax 850 224 5013 

Re: Approval of the Resale Agreement by and between fkllSoirth Telecoriiinunicatiorw, 
Inc. ("BellSouth") and DSI. Internet Dorporation d/b/a DSLi. 

Dear Mrs. Kayo: 

Please find enclosed for filing and approval the original and two copies of BellSouth 
Telecommunicatioiis, Inc.'s Resale Agreement with DSL. Internet Dorporation d/b/a 
DSLi. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222 
9380. 

Very truly yours, 

ym&l/&d n ? h L I ' '  

Regulatory Vice President ph 



BELL SOUTH 

May 4,2004 

MrS. Rl?lllCi3 s. h ) . O  

Director, Di\ision of the Commission 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassec, Florida 32399 

Clerk and Adniinistrative Senices 

~ 

Marshall M Crtrer Ill 
Vice Preside", 
Regulaiory P. External AndNrs 

850 224 7798 
f a x  850 224 5073 

Ut?: Approval of the Resale Agreement by and bet\veen BellSouth lclecornrnunications, 
Inc. ("OcllSouth") arid DSL Internet Dorpontion d/b/a DSLi. 

Dear Mrs. Bayo: 

Please find enclosed for filing and approval the original arid tivo copies of BellSouth 
7'elecomniunications, Inc.'s Resale Agteenrcnt with DSL Internet 1)orporation d/b/a 
IXLi.  

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

Very tiilly yours, 



BELLSOUTH 

BellSoulh Telecamnunicalionr. Inc. 
Sulle 400 
150 SwLh Monroe Sfmet 
Taliahasree. FL 32301b1556 

marshall criser@bellrouth coni 

May 4,2004 

Mrs. Ulanca S. Uayo 
Director, Division of the CBrnmission 

Florida Public Service Cornmission 
2540 Shurnard Oak Boule\*ard 
Tallahassee, Florida 32399 

Clerk and Administrative Senices 

Marshall M Crirer 111 
Vice President 
Regulalory & Cxicmal Alfatrr 

650 274 71% 
Fax 850 724 5073 

Ile: Approval of the Resale Agreenient by and behveen UellSoutll ‘l’elecornrn~(nications, 
Inc. (“BellSouth“) and DSL Interlict Dorporation d/b/a USLi. 

Dear Mrs. Bayo: 

Please find enclosed for filing and app~-oval the original and t\vo copies of RellSouth 
Telecommunications, Inc.’s Resale Agreement \\itti DSL. Internet Ilorporation d/b/a 
DSLi. 

I f  you have any questions please do not hesitate to call Robyn Holland at (850) 222 
9380. 

Very t i d y  yours, 



BEL LSOUTH 

BellSoutli Telecommunications. Isc. 

1M South Monroe Srrecr 
Tallahassee. FL 32301.1556 

marshal1 rnrerC?lrellraolh corn 

SUCW 4ao 

Mayq,  2004 

Mrs. I<lanca S. Bay0 
Director, DiLision of the Cornmission 

Florida Public Senice Conimissiori 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Clerk and Administrative Services 

Dear Mrs. Bayo: 

Please find enclosed for filing and approval the original and hvo copies of BellSouth 
Telecommunications, Inc.'s RCSAIC Agreenient \\it11 DSL Internet Uorporation d/b/a 
DSLi. 

If you have any questions please do not hesitate to call Rohyn Holland at (850) 222- 
9380. 

Very t i d y  yours, 



6 E L  LSOUTH 

BellSouth Tclecommunicaliomr. Inc. 
S " W  400 
150 South Monroe Slice1 
lallaharree. FL 32301b1556 

marshall rrircr@bellsaut~ c o r n  

May 4,2004 

Mrs. Bl:iiic? S .  Kayo 
Director, Di\ision ofthe Commission 

Florida Public Sewice Commission 
2540 Sliumard Oak Boulevard 
Tallahassee, Florida 32394, 

Clerk and Administrative Services 

Marrhall M. Ctirer 111 
Vice President 
Riigiilaroiy 8 External Aflairr 

850 224 7798 
fax 850 226 5073 

Re: Approval of the Resalc Agieeinenl b) and between RellSoutli Telcconirnunications, 
Inc. ("BellSouth") and DSL. Intcrnct Dol  poratiori d/b/a DSLi 

Dear Mrs. Kayo: 

Please tind enclosed for filing and approval the original and two copies of BellSouth 
Telecommunications, Inc.'s Resalc Agreerrrcnt with DSL Internet Dorporatioo d/b/a 
DSLi. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

Very truly yours, 

I -  . -  

Regulatory Vice I'residenl vh 



SELLSOUTH 

BellSouth Telecommunicationr. Inc~  
Suile400 
150 South Monroe StreCt 
Tallaliarree. IFL 32301 -155G 

marshall cnrer!@hellsouth corn 

Marshall M. Crirer Ill 
Vice Presideor 
Regulnlory & External AtfaNrr 

8% 224 7198 
fax 850 224 5073 

Mrs. Bl2lllCX s. lhY0 
Director, Ikision of the Coiiiiiiissiori 

Florida Public Sewice Commission 
2540 Shuiitard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Approval of thc Kesalc Agrcernetit by and betn'ccii UeitSoutti Telecommiinicatioiis, 
Inc. ("BellSouth") and DSL Intcrnct Dol-poi-atiorr d/b/a L X L i .  

Clerk a n d  ,\dniinistrative Ser-ices 

Dear Mrs. Bayo: 

Please find enclosed for filing arid appro\.al t i le original and t\vo copies of BellSouth 
Telecommunications, Inc.'s Resale Agrcerrient \vith DSI, Internet Dorporation d/b/a 
1)SLi. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 



BELLSOUTH 

BellSouth Telecommunications. Ine~ 
Sulle 400 
150 Soulh Monroe Streel 
Tallahdrrec. F l  32301-1556 

marPhil11 cnser@bellsoulh corn 

May 4,2004 

Mrs. Klanca S. Bayo 
Director., Division of the Commission 

1;lorida Public Service Commission 
2540 Shurnard Oak Bocilei~ard 
Tallahassee, I%rida 32399 

Clerk and Administrative Sell-ices 

Re: Approi.al of the Resale Agreement by and txtween BcllSoutlr Telecorniniinications, 
Inc. ("BellSoutli") and DSL lilteriict Dorporation d/b/a DSLi. 

Dear Mrs. tkiyo: 

Please find enclosed for filing and approval the original and t u v  copies of BellSouth 
Telecomnlunications, Inc.'s Resalc Agreement with DSI, Internet Dorporation d/b/a 
DS1.i. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

Very tnily yours, 

fl(!-&d n 3 W l I I '  

Regulator). Vice President Fh 



SELLSOUTH 

~~~ 

BellSautli TelecommunicaLons. Inc. 

IW Soutli Monroe Srieet 
rallahasrec. FL 32301.1556 

marshall crise@bellrouih coni 

S U ~ C  400 

May 4,2004 

Mrs. Illanca S. thyo 
Director, Ditision of the Commission 

Florida Public Seiiice Cominission 
2540 Stiurriard Oak Boulevard 
Tallaliassee, 1;lorida 32399 

Clcrk and Administrative Senices 

E50 224 7798 
Fax E50 224 5073 

Rc: Approval of the Resale Agreerrient by and betwreii HellSouth ~l'elecornmriiiications, 
Inc. ("BellSouth") and DSI, Intcriiet Dorpoiaticrn d/l)/a DSLi. 

Dear Mrs. Uayo: 

Please find enclosed for filing and appro td  the original and two copies of BellSouth 
Telecommunications, Inc.'s Resale Agreement n i t h  LSL Internet Dorporatioo d/b/a 
DSIi  

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

Very truly yours, 



BELLSOUTH 

hfrs. Blarica S. Bayo 
Director, t h ~ s i o n  of the Cornmission 

Florida Public Senice Commission 
2540 Shuinard Oak Bonle\ard 
Tallahassce, Florida 32399 

Clerk and Administratiie Senices 

~ 

Marshall An. Crirer 111 
H c e  President 
Regulatary & External Affairs 

850 224 1198 
Fax 850 224 5013 

[<e: Approiral of the Resale Agreeruent by and between HellSouth 7'elecoriimctnicatioris 
Inc. ("EellSouth") and DSI. Internet Dorporation d/b/a DSLi. 

Dear Mrs. Bayo: 

Please find enclosed for filing and approval the original arid txvo copies of BellSouth 
Telecomniiunications, Inc.'s Rcsalc Agreement with DSL Internet Dorporation d/b/a 
DSLi. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222 
9380. 

Ver). tnily yours, 

& /nccM1R.(IIf t-mp 
Regulator). Vice President ph 



SELL SOUTH 

Mrs. I<lanca S. Bay0 
Director, Ilivisioii of the Commission 

i.'lorida Public Setvice Cornmission 
2540 Shunlard Oak Bouleirard 
'Tallaliassee, Florida 32399 

Clerk and Administrative Seiyices 

850 221 1798 
rar 8sn 224 5073 

Dear ME. Rayo: 

Please find enclosed for filing and approval the original and hvo copies of BellSouth 
Telecommunications, Inc.'s Kesale Agreenlcnt with DSL Internet Dorporation d/b/a 
DSLi. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

Vev truly yonrs, 



SELLSOUTH 

~~~~ 

BellSouth ielecomnwnicatianr. Ioc~  
Suilc 400 
150 South Monroe Sweet 
Tallahassee. FL 32301-1556 

marsliull criserillellsoulh corn 

May 4 ,2004 

hlrs. Blanca S. Bayo 
Director, Division of the Commission 

Florida Public Senice Comrnissioii 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Clcrk and Administrative Senices 

Marshall M. Crirer Ill 
V k e  Presldenr 
negulatary 6 External nffarrr 

850 220 1798 
Fax 850 224 5073 

Ice: Approval of the Resale Agreement by and bettveen BellSouth l'elecomrnunications, 
Inc. ("BellSouth") and DSL Internet Dorporation d/b/a DSLi. 

Dcar Mrs. Rayo: 

Please find enclosed for filing and approval the original aud (wvo copies of BellSouth 
Telecommunications, Inc.'s Resale Agreernent with DSI, Internet Dorporation d/b/a 
DSLi. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

Very tnily yours, 

fl&ui,d I y ) G C L Q a A I ' '  
ph'l Regulatoiy Vice President 



SELLSOUTH 

Mrs. Blarica S.  I3ayo 
Director, Ihision of the Cornmission 

Florida Public Senice Conimission 
2540 Shuniard Oak Uoulevartl 
Tal(ahassec, Florida 32399 

Clerk and Administrative Senices 

~ 

Marshall M Crirer 111 
V(ce Presidcnr 
Rrgulalary 8 txlernal Affasir 

8% 224 >7% 
f a r  850 224 5073 

Re: Appmval o f  the Resalc Agreement by and Ix3weeri BellSouth Telecommunicatiorls, 
inc. (“[kllSoutii”) ; t i id  DSI. Internet Dorporatioii d/b/a l>Sl,i. 

Dear Mrs. Bayo: 

Please find enclosed for  filing and approval the original and txvo copies of BellSouth 
7’clec~oornmunications, Inc.’s Resale Agreenient uitli DSI, Internet Dorporation d/b/a 
DSLi. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 





SELLSOUTH 

BellSoutL Telecommunicalions. 1°C 

Sute 4w 
150 South Monroe Street 
Tallahassee. F l  32301 15% 

marrhall crbser!%cllsosUl COII1 

Mrs. Blanc?. S. Lkiyo 
Director, Dixision ofthe Coriiniission 

Florida Public Senicu, Conirnission 
2540 Shuniard Oak Boulevard 
Tallahasscc, Florida 32399 

Clerk arid Administrative Set-\-ices 

Marshall M~ Crirer 111 
Vice PreSideOt 
R q u l a l o r y  & fxlernal Affairs 

854 224 1198 
F ~ X  850 224 5073 

lie: Approval of the Resale ,\grecment by and between KellSoutli TeIeconi~n~tnic;ltiotls, 
Inc. ("BellSouth") and DSL Intcrnct Dorpomtion d/b/a DS1.i. 

Dear Mrs. Rayo: 

Pleasc find enclosed for filing and approval the original and hvo copies of BellSouth 
Telecomniunicaliotls, Inc.'s Resalc Agrccment with I X I ,  Internet Dorporation d/b/a 
IXU. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

Veiy tnily yours, 



BELLSOUTH 

BellSoiith Telecommunications. h c  
Sutte 400 
I50 South Monroe Street 
Tallallassee. FL 32301-1556 

marshall cnsct@bellsouth c o w  

May 4,2004 

Mrs. Blanca S. Bayo 
Director, Division of the Conrniissiori 

Florida Public Service Coinmission 
2540 Shuinard Oak Boulevard 
Tallahassee, Florida 32399 

Clerk and Administratiw Sen-ices 

Mnrrhall M Ctiirer 111 
Vlre President 

R C Y U ~ ~ I O W  a E X I W , ~ ~ I  Aira l r r  

850223 7198 
F a  850 221 5073 

Rc: Appro\al of the Resale Agreerncnl by and between KellSoritli Telec~)niiiirinications, 
Inc. ("BellSouth") and DSL Internet I)orpontion d/b/a DSLi. 

Ikar  Mrs. Bayo: 

Please find enclosed for filing and approla1 the original and two copies of BellSouth 
Telecommunications, Inc.'s kcsale Agreement with DSL Internet Dorporation d/b/a 
DSLi. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222 
9380. 

Very truly yours, 



BEL LSOUTH 

~ e l l ~ o u t h  Teleconmunications. lnc. 
Swte 000 
IM south  onr roe Street 
Tallahas>rr. f l  32101-1556 

marshal1 cnser@hellswth corn 

May 4, 2004 

Mrs. Blaiica S. fkqo 
Director, Di\rision of the Commission 

Florida Public Senice Cornmission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 3 ~ 3 9 9  

Clerk and Administrative Scnices 

~ 

Marshall M Cnrer Ill 
V i m  President 
Regulatory & Fxrernal Allairs 

Re: Approx'al of the Resale Agreement lq. arid be twcn IlellSouth Telecomrririnicatioris, 
Inc. ("BellSouth") arid DSL Internet Dorpomtion d/b/a DS1.i. 

Dear Mrs. Bayo: 

Please find enclosed for filing and approval the original and hvo copies of BellSouth 
Telecommunications, Inc.'s Resale Agreeincut ivitti DSL Internet L)oi poration d/b/a 
USLi. 

If you have any questions please do not hesitate to call Robyn Holland at (850)  222- 
9380. 

Very truly yours, 

yn&d r n W A / "  

Regulatory Vice Pr-esident 



BELLSOUTH 

Map 4,2004 

Mrs. Rlanca S. Ray0 
Director, Division of the Comiiiissiori 

Florida Public Service Corurnissiou 
2540 Shurnard Oak Boulevard 
Tallahassee, Florida 32399 

Clerk and Administrative Sen ices 

Marshall M Cnrerlll 
Vice Presdent 

Rerlul31Oni External Affairs 

850224 1798 
bar 850 224 5073 

Re. Approval of the Resale Agreemrnt b) m d  behjerri 13ellSorith Telecornmunitations, 
[iic ("BellSouth") and DSL Interiiet I)or poratiori d/b/a DS1.i 

Dear Mrs. Bay):  

Please find enclosed for filing and approval the original and tivo copies of HellSouth 
Telecommunications, Inc.'s Resale .4greenicnt i v i t l i  DSL Intcrnet Dorporation d/b/a 
DSLi. 

I f  you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

Very truly pours, 

~ G C c - Q e W  
Yn Regulatocy Vice President h 



BELLSOUTH 

May 4,2004 

Mrs. Rlanca S. Kayo 
Director, L)i\ision of  the Commission 

Florida I’ublic Senice Conrinission 
2540 Stiitrnard Oak Roule\wd 
Tallatiasscc, Florida 32399 

Re: Approval of the Resale Agrcernent by and between BellSoiith Telecorntnurrications, 
Inc. (“KellSocith”) and DSL Internct Dorporation d/b/a DSLi. 

Clerk and Administrative Seiiices c L / [ ;  7 C~ - ~ rf3 
2 1 5  

Dear Mrs. 13ayo: 

Please find enclosed for filing and approval the original and hvo copies of RellSoutti 
‘Telecominunicatioris, Inc.’s Resale Agrccnrent with DSL Internet Dorporation d/b/a 
DSLi. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

Very t i d y  yours, 



May 4,2004 

Mrs. t3lanca S. Uayo 
Director, Dkision of the Commission 

Florida Public Service Commission 
2540 Stiumard Oak Houle\,ard 
Tallahassce, Florida 32399 

Clerk and t\dministrati\e Senices 

BELLSOUTH 

Marshall M Criser 111 
Vice Prerident 
Rogulaioiy & Fxleirial Aftam 

850 224 17% 
Fax 850 224 5013 

Re: Appro\:al of the Resale Agreenierit b )  and Ivet\vccn RcllSouth ’l‘elecornniuni~~tions, 
tnc. (“BellSouth”) and DSL Intcrnet Dorporation d/b/a OSLi. 

Ika r  Mrs. Uayo: 

Please find enclosed for filing and approval the original and hz’o copies of BellSouth 
Telecornrnunications, Inc.’s Resale Agreement with DSL Internet Ilorporation d/b/a 
DSLi. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

Veiy ~ r u l y  yours, 

At Regidatmy Vice President 12 



BELLSOUTH 

~ ~- 
EellSauth Telecommunicalions. 1°C. 

Suite 400 Vice President 
150 South Monroe Street 
Tallahassee. FL 32301b1556 

marshall cnrer@Dbellaouth corn 

Marshall M. Crirer Ill 

R P ~ U I ~ ~ O T Y  Ri Fxlernal  A t f a n  

&O 724 7798 
f a x  850 224 5013 

May 4,2004 

Mrs. I h l c a  s. liayc) 
Director, Di\.isioti of the Commission 

Florida Public Senice Commission 
2540 Shurnai-d Oak Uoulewrd 
Tallahassee, Florida 32.199 

Clerk and Administrative Senices 

Re: t'qqm)val of the Resale Agreernent by and belweeri BellSorrtli '~elecornm~~riicatior~s, 
[tic. ("ikllSoutli") arid DSI. Lntcriict Dorporation d/b/a L)SI,i. 

Dear Mrs. Flayo: 

I'lease find ericlosrtl for filing arid approval the original and hvo copies of BellSoulh 
Telecomniunications, Inc.'s Resale Agreeinerit with DSL Internet Dorporation d/b/a 
VSLi. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 



BELLSOUTH 

-. 
BellSouth Telecommunications. lac. 
Suite 400 
150 South Monroe Street 
Tallahassee. It 32301-1556 

marshall cnser3?,bellsoulh coni 

Ma>- 4, 2004 

Mrs. Blanca S. Bayo 
Director, Dilision of the Coniinissiort 

Florida Public Service Cominission 
2540 Shurnard Oak Boulevard 
Tallahassee, Florida 32399 

Clerk and Administrativc Services 

Macrhall M Cnrer 111 
Vice Presidenr 
Rrqulaloni & External A l l a r r  

850 224 7 7 %  
Fax 850 223 5013 

Re: Approval of the Iksale Agreement b ~ .  and behveen IkllSorrtlr l'elecorrllnunications, 
Inc. ("UcllSonth") aud DSL Interriet Dorpomtiorr d/b/a IXLi. 

Dear Mrs. Uayo: 

Please find enclosed for filing and approval the original and two copies of BellSourti 
Telecommunications, Inc.'s Resale Agrceincnt with DSL Internet Dorporation d/b/a 
DSLi. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222 
9380. 

Very truly yours, 

Regulatory Vice President 



BELLSOUTH 

- ~ 

BellSoulh lelecarnrnunicatianr. Inc. 
Suite 400 
150 Swfh Monroe Sfreel 
Tallahassee. fL 32301-1556 

May 4,2004 

Mrs. lllanca S. Ilayo 
Director, IXx4sion of the Commissiori 

Florida Public Sewice Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Clerk and Administrative Senices 

lie: Approval o f  the Resale Agreement t ) )~  and t)elwc:en BellSouth Telecommunications, 
Inc. ("kllSouth") and L X I .  Internct Dorpration d/b/a DS1.i. 

Dear Mrs. Rap: 

Please find enclosed for filing and approval the original and txvo copies of BellSouth 
Telecommunications, Inc.'s Resale Agreement i v i t h  DSI. Internet Dorporation d/b/a 
L)SL.i. 

I f  you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

Ver) truly yours, 



BELLSOUTH 

_ _ ~ _  
BellSourn Telecomm""ic.,io'l.. 1°C 
Suite 400 
150 South Monroe Street 
Tallahassee. F i  32301-1556 

marshall rnserQ!bellrouth coni 

May 4,2004 

Mrs. Blanca S. Bay0 
Director, Di\<sion of the Commission 

Florida Public Service Cornrnission 
2540 Shnmard Oak Boulevard 
Tallahassee, Florida 32399 

Clerk and Administrati1.e Sen-ices 

lie: Approval of the liesale Agreenicnl b) and belween IlellSoiitlr 'I'elecommunications, 
Inc. ("DellSouth") and DSI. Internet Dorporatiori d/h/a DSLi. 

Dear Mrs. Bayo: 

Please find enclosed for filing and ap~iroval ttre original arid txvo copies of BellSouth 
Telecommunications, Inc.'s Resale Agrecrnent \\it11 DSL Internet Dorporation d/b/a 
DSLi. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

Very t i d y  yours, 



BEL LSOUTH 

Mayd, 2004 

hlrs. R l a n c a  s. Ray0 
Director, Dixision of the Conirnissiori 

Florida Public Senice Cornrriissioii 
2540 Shumard Oak Uoulevard 
Tallahassee, Florida 32399 

Clerk and Administrative Senices 

Marshall M Crirer 111 
Vice Iksrnenr 
Reqiilaloiy P. Exlernal  Allairs 

8507241198 
Fax as0 224 5013 

Dear Mrs. Uayo: 

Please find enclosed for filing and approval tlic original and t ~ v o  copies of BellSoulh 
'Teleconiniuiiications, Inc.'s Resale ,4grecnienl nit l i  DS L, Internet Ilorporation d/b/a 
DSLi. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 



BELLSOUTH 

BellSouth Teleca#nmuntcatmnr. Im 
S”W a00 
150 South Monroe Street 
Tallaharsce, FL 32301-1556 

marshall cnrer@bellsoulh corn 

Map 4,2004 

Mrs. Rlanca S. Bayo 
Director, Division of the Commission 

Florida Public Senice Commission 
2540 Sliurnard Oak Bouletwd 
Tallahassee, Florida 32399 

Clerk and Administrative Sctyices 

~ - .  
Marshall M Cnret Ill 
VCCE PreSident 
Regularoiy & External Aifalrr 

850221 7798 
Fax 850 224 5013 

Re: Approval of the Resale Agreement by and behveen BellSouth ‘l‘eleconiniuciic?tiorrs, 
Inc. (“BellSotrth”) arid DSL Internet Dorporatiori d/b/a DSU. 

Dear Mrs. Uayo: 

Please find enclosed for filing and approval the original and two copies of BellSouth 
Telecommunications, Inc.’s Resale Agreement with DSI. Internet Dorporation d/b/a 
DSLi. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 



SELLSOUTH 

.~ ~~ 

BeilSoulh Telecommunicarianr. hc.  

150 South Monroe Streel 
Tallahassee. f l  32301b1556 

marshall cnner~be l lsou l t i  C O m  

Marshall M. Crirer 111 

Regulaiory p1 Exfcrnal Affair$ 

850 224 7798 
f a x  850 224 5013 

SlrllC 400 VlFe Presldenr 

May 4, 2004 

Mrs. Bl;rnca S. Hayo 
Director, Ihrision of the Cornmission 

Florida Public Service Commission 
2540 Shunlard Oak Boillc\rartl 

Clerk and Adniinistrative Setyices 

'railallassee, Florida 32399 

Please find enclosed for filing and appro\,al the original and two copies of BellSouth 
Teleconin~nnications, Inc.'s Kesalc Agreement nit11 DSL. Internet Dorporatioii d/b/a 
IXLi  

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

vel)- truly )-ours, 



BELLSOUTH 

BellSouth leleconmunicalionr. Inc 
Suite 400 
150 South Monroe Street 
Tallaharree. FI 32301-1556 

marshall enser@hellsourh corn 

May 4,2004 

Mrs. Blatica S .  Bay0 
t)irector, Division of the Commission 

Florida Public Senice Commission 
2540 Shrimard Oak Boulevard 
Tallatlassee, Florida 32399 

Clerk and Administrative Sewices 

Marshall M Crtrer 111 
Vice Presldear 
Rerjirlatory & External AItairr 

650 225 1798 
fa 650 221 5073 

I&: Approval of the Resale Agreement by and betiwen BellSouth Telecornniunicntio~~s, 
Inc. (“8ellSouth”) and DSL Internet Dorpontion d/b/a DSli. 

Dcar Mrs. Bayo: 

Please find enclosed for filing and approval the original and hvo copies of BcllSouth 
Telecomniunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a 
DS1.i. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 



Hf nos7738 



BELLSOUTH 

~. . ~~~ ~~ ~ 

BellSoulh Telecommunzcalions. Inc. 
Suite 400 
I50 South Monroe Street 
lallaharsee. FL 32301b1556 

marshall rrmr@bellrouth coin 

May 4,2004 

Mrs. Blanca S. lhyo 
Director, Di\.ision of the Conirnission 

Florida Public Senice Commission 
2540 Shumard Oak Boulevard 
Tallahassce, Florida 32399 

Clerk antl Administrative Senices 

Marshall M Crirer 111 
Vice President 
Rryulalary & Exlemal  Atfairr 

850221 1798 
Fax 850 224 5073 

Re: Approval of the Resale Agreement bj. antl between RcllSor~th Telecomnulnications, 
Inc. ("CellSouth") and DSI. Interncl Dorporation d/b/a DSLi. 

Dear MIS. C a y :  

Please f ind enclosed for filing and appro\cil the original and hvo copies of BellSouth 
Telecommunicaliorls, Inc.'s Resale Agreement I\ ith DSL Internet Ilorporation d/b/a 
DSLi. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

Very truly )-ours, 

-fn,whd m u l / i r  
Regulatory Vice President ph 



BEL LSOUTH 

BellSouth Telecammunicationr. Inc. 
Suile 400 
150 South Monroe Street 
Tallaharree. FL 32301~1556 

85022Q 7798 
f a x  850 223 5073 rnarrllall ci,serabellsa"lh corn 

May 4,2004 

Mrs. Blanca S. Bayo 
Director, Division of the Commission 

Florida Public Senice Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32.799 

Clerk and Administrative Senices 

Re: AppmvaI of the Resale Agreement by and between BellSouth Telecommunications, 
Inc. ("8ellSouth") and DSL Internet Dorporatiori d/b/a DSLi. 

Dear Mrs. 5ayo: 

Please find enclosed for filing and approval the original and two copies of BellSouth 
'Telecommunicatioris, Inc.'s Resale Agreemcnt with DSL Internet Dorporation d/b/a 
DSLi. 

I f  you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

Very truly yours, 

I '  . -  
lkgiilatory Vice President Fh 



5EL LSOUTH 

. ~~ ~~~ - 
BellSouUi Telecommuoicationr. Inc~ 
Suile 400 
150 South Monroe Soeel 
Tallaliassee. FL 32301-1556 

nlarsllall cnrer@bellso"tl, con, 

May 4,2004 

Mrs. Blanca S. lkiyo 
Director, Division of the Commission 

Florida Public Setvice C O I T I I I I ~ ~ ~ ~ ~ I I  
2540 Shumard Oak Boule\wd 
Tallahasscxc, Florida 32399 

Clerk and Administrative S e ~ i c e s  

Marshall M Crirer Ill 
vice Prerldenr 
Regiilarorv p1 Exlernal all air^ 

Sr3I 774 7798 
f a x  850 274 5073 

Re: Approval of the Resak: Agreenlent by and hehvcen UellSouth Telecorr~rri~iriicrrtions, 
Inc. ("tkllSouth") and DSL. internet Dorimation d/b/a IISLi. 

Dear Mrs. Bayo: 

Please find enclosed for filing atid approval the original and bvo copies of BellSouth 
Telecommunications, Inc.'s Resale Agrccmeiit with DSI, Internet Dorporation d/b/a 
DS Li . 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

Very t ru ly  pours, 



SELL SOUTH 

BellSouth Telecommunicalioar. Inc 
Suite 400 
I50 Sourh Monroe Street 
Tallal~arree. FL 32301-1556 

marrhall cnrer@hellroufh corn 

May 4,2004 

Mrs. Blanca S. Bay0 
Director, Division of the  Commission 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Clerk and Administrative Senices 

Re: Approval of the Resalc Agrccment by and between BellSoiitli 'leleconitni~nicatioris, 
Inc. ("BellSouth") and DSL Internet Dorporation d/b/a DSLi 

Dear Mrs. Bayo: 

Please find enclosed for filing and approval the original and hvo copies of BellSouth 
Telecommunications, Inc.'s Resale Agreement with DSL Internet Dorporation d/b/a 
DSLi. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

Very truly yours, 

h Regulatory Vice President 



BELLSOUTH 

~~ ~~ 

BellSouth ieleco~nmunicatioii~. Inc. 
Swte 400 
150 South Monroe Srrect 
Tallahassee. FL 32301b1556 

May 4,2004 

Mrs. Rlanca S .  Kayo 
Director, Division of the Commission 

Florida Public Scnice Conunission 
2540 Shuniard Oak Boulevard 
Tallahassee, Florida 32399 

Clerk and Administrative Senices 

~ 

Marshall M Crirer Ill 
Vice Presidenr 
~ ~ i a r o r y  a ~ ~ t ~ ~ ~ ~ t  Affalir 

0 3 3 2 2 4  7198 
Fax 854 224 5073 

Re: ApproVdl of the Kesdc Agreement by and behzecn BellSoutli Teleconimrtnic~tions, 
Inc. ("BellSouth") anti DSL Intcrnc~ Dorporation d/b/a DSLi. 

Dear Mrs. Kayo: 

Please find enclosed for filing and approval the original arid hvo copies of BellSouth 
Telecommunications, Inc.'s Resale Agreement i\itli DSL Internet Dorporation d/b/a 
DSLi. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

r 



H1 nos773a 



BELLSOUTH 

-~ ~~ . 
BellSoutli Telecommunications. lnc. 
Suite 400 
150 South Monroe Street 
Tallaharsee. FL 32301&1556 

Map 4,2004 

htrs. Blarica S. Bayo 
Director, Dixrision of the Commissiori 

Florida Public Service Commission 
2540 Shurnard Oak Koulevard 
Tallahassee, Florida 32399 

Clerk and Administrative Senices 

Marshall M Cnrer Ill 
Vice Prerldelii  
Regulalory R Fxternal Affalrr 

Rr: Approval of the Resale Agreement b) and I)elwccn Ueihut l i  Telecorrlinunications, 
Inc. ("KellSouth") and DSI, lritcrnet 1)orpoi-ation d/b/a DSLi. 

Dear Mrs. Bapo: 

Please find enclosed for filing arid approval the original arid txvo copies of BellSouth 
Telecommunications, Inc.'s Resalc Agreement nith DSI, Internet Dorporation d/b/a 
IXLi.  

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

Very truly pours, 



BELLSOUTH 

BellSouth lelecomrnunicationr. Inc. 
Sulle 403 
150 Soudl Murircie Srreel 
Tallahassee. FL 32301&1556 

marshal1 crmrObellsouth corn 

May 4,2004 

Marrhall M Crtret 111 
Vice Prendeot 
Regulalaly & tx le ina l  Al la i rs  

m70223 7798 
fax 850 224 5073 

hlrs. Blanca S. Bnj,o 
Director, Division of the Conimission 

Florida Public Senice Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Approval of the Resale Agreement by and behveen BellSouth Telecorn~nu~iica~iotm, 
Inc. ("BellSoutli") and DSL Internet Ilorporatioii d/b/a DSLi. 

Clerk and Administrative Services 

Dear Mrs. tfayo: 

Please find enclosed for filing and approval the original and two copies of BellSouth 
Telecommunications, Inc.'s Resale Agreenient with DSL Internet Dorporation d/b/a 
VSLi. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

V e v  truly youi-s, 



BEL LSOUTH 

BellSouth Telecommunicationr. Inc. 
S u m  400 
150 South Monroe Street 
Tallaharree. f i  32301-155G 

Mrs. Blanca S. Bay0 
Director, Division of the Commission 

Florida Public Seivice Coniinission 
2540 Shumal-d Oak Boulevard 
Tallahassee, Florida 32399 

Clerk and Administrative Senices 

~ 

Marshall M Cnrer Ill 
Vice President 
iirgularnni a txternal A ~ I ~ ~ ~ ~  

850 224 7138 
Far 854 224 5073 

Re: Approval of the Resale Agreement by a n d  betrveeri RellSoutli ~releconimunicatioris, 
Inc. ("BellSoutti") and DSL Internet Dorporation d/b/a DSLi. 

Dear Mrs. Bayo: 

Please find enclosed for filing and approval the original and t w u  copies of IkllSoutti 
Telecommunicalions, Inc.'s Resale Agreement ni t l t  DSL. Internet Dorporation d/b/a 
DSLi. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

Very t i d y  yours, 



BELLSOUTH 

~ .- 
BellSouth relecornmunicationr. Imc. 

150 Soutli Monroe Street 
Tallahassee. FL 32301-1556 

marshall crtrer@bellsou:h coni 

stm 4011 

hfrs. Rlanca S. Rayo 
Director, Division of the Conrrriission 

Florida Public Sellrice Commission 
2540 Shurnard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Approval of the Resale Agreement by and behveen RellSouth Telecommunicatioris, 
Inc. (“kllSouth”) and DSI, Internet Dorporation d/b/a DSLi. 

Clerk and Adrninistratiw Senices 

Dear Mrs. Bayo: 

Please find enclosed for filing and approval the original aud t\vo copies of KcllSouth 
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a 
DSLi. 

I f  you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380~ 

Very truly pours, 

.-r”i)&& M h A 1 , ‘  

Regulatory Vice President ph 



BELLSOUTH 

~ 

BellSoum rclecommun~catianr inc. 
Suile 400 
150 Suurh Monroe Srieei 
Tallahassee. FL 32301-1556 

marshall cnrcr!ihellsourh coni 

Map4,2004 

Mrs. Blanca S. Uayo 
Director, Division of the Commission 

Florida Public Service Commission 
2540 Shurnard Oak Boulevard 
Tallaliasscc, Florida 32399 

Clerk arid Administrative Ser-iccs 

~ 

Marshall M Criser Ill 
Vice President 
RrgulaLnni & Exteriial Affairs 

8sa 221 7798 
Fax 850 224 5073 

Re: Approval of the Resale Agreerncnt bj arid bc t~vccn  DcIISoiitli Telccommurrications, 
Inc. ("CellSontli") and IISL Internct 1)orporntion d/b/a DSLi. 

Dear Mrs. Bayo: 

Please find enclosed for filing arid appro \d  the original and hvo copies of BellSouth 
Telecommunications, lnc.'s Resale Agreement nit11 DSL Internet Dorporation d/b/a 
DSLi. 

If you have any questions please do not hesitate to call Robyn Holland a t  (850) 222- 
9380. 

Very tni ly  yours, 

I .  . -  
Regulatory Vice President Frit 



BellSouth relecommunicatims. Inc~ 
swte 400 
150 South Monroe Street 
Tallaharree. 11 32301-1556 

marshal1 c n s e ~ ~ b e l l r 0 u t h  coin 

May 4,2004 

Mrs. Blanw S. 13apo 
Director, Division of the Commission 

Florida Public Senice Commission 
2540 Shumard Oak Boulevard 
Tailahassce, Florida 32390 

Clerk and Administrative Senices 

Marshall M. Crirer 111 
Vice President 
Regulatory PI External Affairs 

850 224 7798 
hx 850 224 5073 

Ice: Approval of the Ileesale Agreement by and bet\\,ecn BellSouth l’ctecornrrtunicalions, 
Inc. (“BellSouth“) and DSL Internet Dorporation d/b/a DSLi. 

Dear Mrs. Bayo: 

Please find enclosed for filing and approval the original and two copies of BellSouth 
Telecommunications, Inc.’s Resale Agreement with DSL Internet Dorporation d/b/a 
DSLi. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

Vciy truly pours, 



5EL LSOUTH 

~ 

Marshall M Ctirer 111 
V ~ C E  Prer8deni 
fiegulalon/ & lxlernat Alfawr 

8502247798 
Fax 850 224 5073 

Map 4,2004 

Mrs. Blaiica S. Iki\.-o 
Director, Division ofthe Commission 

Florida Public Service Commission 
2540 Shumard Oak Bodevat-d 
Tallahasscc, Florida 32399 

Clerk and Administrati\-e Senices 

Re: Approval of the Resalc Agreement by and bct\veen BellSouth .Telecornmrinications, 
Inc. ("HcllSouth") and DSI, Internet Dorporntion d/b/a DSI i  

Dear Mrs. Rayo: 

Please find enclosed for filing and approval the original and hvo copies of BellSouth 
Tclecoriiniunications, Inc.'s Resale Agreement \\it11 IlSl. lnlernet Dorporation d/b/a 
USLi. 

If you have any questions please do not hesitate to call Robyn Holland a t  (850) 222- 
9380. 

Vel-). truly pours, 



BELLSOUTH 

Bollsouth Telecommunicatiarts. IIC 
Sulte 4w 
I50 South Monroe Street 
Tallahassee, FL 32301b1556 

marshall crmr!L3bellrouth coni 

May 4,2004 

Mrs. Blanca S. Kayo 
Di rec toi-, D i Iris io 11 of I he Coni in ission 

Florida Public Sciiice Commission 
2540 Shuniard Oak Boulevard 
Tallahassee, Florida 32399 

Clerk and Administrative Senices 

Marshall M Crirer 111 
Vice P'crlnenl 
Regulxory & Exreinat AfJawr 

850224 7798 
Fax 850 224 5013 

Re: Ap]>roval of the liesalc Agrecment by and between BellSouth Telecorniniiiiicatioris, 
Inc. ("BellSoutli") arrd DSL Internet Dorporaation d/b/a DSLi. 

Dear Mrs Kayo: 

Please find enclosed for filing and approval the original and two copies of BcllSouth 
Telecommunications, Inc.'s Resale Agreement nith DSL Internet Dorporatiori d/b/a 
I>SL,i. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

Very truly )-ours, 



BEL LSOUTH 

~- 
Marshall M Crircr Ill 
Vice Fieriden1 
Regulatory 8 Fxlcrnal Affairs 

8rfl22.1 1798 
Fax 850 223 5073 marshal! cnrcr$3)bellrauth corn 

May 4,2004 

Mrs. Blanca S .  LIayo 
Director, I h i s i o n  of the Commission 

Florida I'ublic Service Commission 
2540 Shurnard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Approval of lhe Resale Agreement by and between BellSouth Telecotiiiniunio?tioiis, 
Inc. ("BellSouth") and DSL Internet Dorporation d/b/a DSLi. 

Clerk and Administrative SetTiccs 

Dear Mrs. Bayo: 

Please find enclosed for filing and approval the original and two copies of BellSouth 
Telecoriitiiunicatioris, Inc.'s Resale Agreerrient wi th  DSL Internet Dorporation d/b/a 
DSLi. 

I f  you have a n y  questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

Very truly yows, 



SELLSOUTH 

BellSouli~ Telecommunications. Inc 
Suile 400 
150 South Monroe Street 
Tallal~arsee. FL 32301- 1556 

marshall cnrer@bellsouUi corn 

May 4,2001 

hfrs. Blarrca S. Bay0 
Director, Dixision of the Conmission 

Florida Public Service Commission 
2540 Shumard Oak 13oulevard 
Tallahassee, Florida 02399 

Clerk and Administrative Senices 

Marshall M Cnrer Ill 
vice PreSlden, 
Regu la loq  & Lxleriial Affairs 

850 223 7138 
Fax 850 221 5013 

Re: Approval of the Kesalc Agreement by and between BellSouth Telecorninunicltions, 
Inc. ("BellSouth") and DSL Internet Dorporation d/b/a DSLi. 

Dear Mrs. Bayo: 

Please find enclosed for filing and approval the original and txvo copies of BellSouth 
Telecommunications, Ine.'s Resale Agreement with DSL Internet Dorporation d/b/a 
1)SL.i. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

Very truly yours, 



BELL SOUTH 

~~ ~ ~~~~ 

BellSouth leleconiinunications. lac 
Suite 400 
150 South Monroe Street 
Tallaharsre. t l  32301~1556 

May 4,2004 

Mrs. Rlanca S .  Rayo 
Director, Division of the Cornmission 

Florida Public Senice Conimissiori 
2540 Shiimard Oak Uoulevard 
Tallahasscc, Florida 32399 

Clerk and Administrative Scii iccs 

~ 

Marshall M Crircr ill 
Vice Preridenr 
Regulatory & Fxterrial Alfalrs 

850 223 1198 
Fax 850 224 5073 

lic: Approval of the Resale Agrcwicnt by and txtween BellSouth Telccommuriications, 
Inc. ("t~ellSouth") arid DSI. Internet Dorporation d/b/a DSLi. 

Dear Mrs. Rayo: 

Please find enclosed for filing and approval the original and txro copies of BellSouth 
Telecommunications, Inc.'s Resale Agreement with DSL Internet Dorporation d/b/a 
11s Li . 

I f  you have any questions please do not hesitate to call Robyn Holland at (850) 222 
9380. 

Very Lruly yours, 

Regulator). Vice I'rcsident 12 At 



SELLSOUTH 

~ ~ _ _  ~- ~~ ~~ ~~~~ 

BellSouth Telecommunications. hc. 
Surle 400 Vlce PrerlnPn, 
isn sovrtl M ~ ~ ~ o ~  street 
Tallahassee. FL 32301-1556 

marshal1 cnse@bellsaulli cam 

Marshall M Crirer Ill 

Rewlalow 6 Exlernal Affairs 

850 224 7798 
fax 8sn 224 in73 

May 4, 2004 

Mrs. I3lanca S .  Ihyo  
Director, Dixision of the Commission 

Florida Public Senice Cornrnission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Clerk and Administrative Senices 

Re- Approval of the lkesale Agreement bj and betivecn KrllSoutli ‘l‘elecornm~inications 
Inc (“BellSouth”) and DSL Internet Doiporntion d/b/a DSLr 

Dear Mrs. Kayo: 

Please find enclosed for filing and appro\:al the original and tivo copies of BellSouth 
Telecommunications, Irrc.’s Resale Agreenient with DSL Inlernet Dorporation d/b/a 
DSLi. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 



BELLSOUTH 

~~ ~ ~ 

EellSoulh Telecornrnunicatianr. Inc~ 
S u m  400 
150 Soulti Monroe Street 
Tallaharree. FL 32301-1556 

May 4,2004 

Mrs. Klanca S. Bay0 
Lhx to r ,  Division of the Corriinissiori 

Florida Public Service Comiriission 
2540 Shumard Oak Boulevard 
Tallaliassce, Florida 32399 

Clerk and Administrative Senices 

Marshall M. Crirer 111 
vtce President 
Regulatory & Exiernal Aftdtrr  

8% 224 7198 
Fax 850 224 5073 

Re: Approval or the Resale ~ \ ~ X I T I ~ I I ~  by and between BellSouth ?'elecornrnunications, 
inc. ("BellSouth") and DSI. Internet i)orpoi-ation d/b/a DSLi. 

Dear Mrs. Bayo: 

Please find enclosed for filing and approval the original and two copies of BellSouth 
Telecommunications, I iic.'s Resale Agreement with DSL Internet L)orporation d/b/a 
DSLi. 

If you have a n y  questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 



BELLSOUTH 

BellSou6 lelecommunicatianr. Inc. 
Suite 400 
150 South Monroe Slieet 
Tsllabarree. FL 32301~ 1556 

marshal1 cnner@Pbcllrwth coin 

May 4,2004 

Mrs. Blaoca s. h1-o 
Director, I)i\kion of the Commission 

Clerk and Ad 111 in ist ra t i 
Florida Public Senice Commission 
2540 Stiumard Oak Roule\.ard 
Tallahassee, Florida 32399 

Seiiices 

Marshall M Crirer 111 
Vice President 
r i e g ~ i a t ~ ~  a t x m a i  nftalrr 

050224 7198 
fax 850 224 5073 

Re: Approval o f  the Resale Agreement b> and betveen BellSouth Telecommunications, 
Inc. ("~ellSonth") and DSI. Internet Dorporation d/b/a LISLi 

Dear Mrs. Bayo: 

Please find enclosed for filing and approval the original and t\vo copies of BellSouth 
Telecornmunications, Inc.'s Resale Agreement nith DSL Internet Dorporation d/b/a 
DSLi. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

Ver). truly yours, 

I ' . -  
Regulator). Vice Pi.esident ph 



BELLSOUTH 

Bellsourn Telecomnmun,ca,ions. 1°C 

S " W  400 
1% South Monroe Street 
Tallahassee. rL 32301-1556 

matshall criscrObellsouth com 

May 4,2004 

Macrhall M~ Crirer 111 
Vice Prcsideni 
Regulatory & Fxlerrial A l l n ~ r i  

850 223 1198 
f a x  850 224 5073 

Mrs. Blanca S. Kayo 
Director, Dilision of the Commission 

Florida Public Seiiice Cominission 
2540 Shumard Oak Uoulevard 
Tallahassee, Florida 32399 

Re: Approval of the Resale Agreement by and behveen KellSoirtl~ Telccoinrnrrr~ica~ions, 
Inc. ("BellSouth") and DSL Internet Dorporation d/b/a 1)SLi. 

Clerk and Administrative Senices 

Dear Mrs. Bayo: 

Please find enclosed for filing and approval the original arid two copies of BellSouth 
Telccornmunications, tnc.'s Resale Agreement with DSL Internet Dorporatioii d/b/a 
DSl,i. 

I f  you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

Ver) t i d y  yours, 





BELLSOUTH 

BellSaulh Telecomniunicationr. Inc. 
sum 400 
1% South Monioe Street 
Tallaharrce. FL 32301-155G 

Map 4,2004 

Mrs. Blanca S. Iiayo 
Director, Division of the Corniiiission 

Florida Public Senice Commission 
2540 Shumard Oak Boule\rard 
Tallahassee, Florida 32399 

Clerk and Administrative Setyiccs 

Marshall M Crirer 111 
Vice fresidenr 
f i e g a l a ~ a ~  a c m r i a i  nttalir 

650 224 7798 
Fax 850 724 SO73 

Re: Approval of the Resale Agreenient by and t)et\\et:n [<ellSouth l'eleconunurlicatiorrs, 
Tnc. ("BellSouth") and DSL tntc:rnet Dot-poration t l / l~ /a  DS1.i. 

Dear Mrs. Bayo: 

Please find enclosed for. filing and approval the original and ttro copies of BellSouth 
Telecommunicaliorrs, Inc.'s Resalc Agreenient !\it11 IISL Intcrnet Dorporation d/b/a 
DSLi. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

Very truly yours, 



SELLSOUTH 

BellSouth Telecornrnuntcationr. Inc. 
Suite 400 
150 South Monroe Street 
Tnllahairee. FL 32301L1556 

marshall cnrei@bellsouth coni 

May 4,2004 

Mrs. Blanca S. Kayo 
Director, Division of the Conrinission 

Florida I'ublic Service Commission 
2540 Shuniard Oak Boulevard 
Tallahassee, 1;lorida 32399 

Clerk and Administratit-e Sen-ices 

Marshall M Cnrer 111 
Vice Prerldenr 
R ~ ~ U I X O W  a cmrnai  nfialrr 

850 224 7798 
F a r 8 5 0 2 2 4  5073 

Re: Approval of the Iksale Agreement bj. and bchveeii UellSorlth Telecornlucinic~ltions, 
Inc. ("RellSotith") arid DSL Internet Dorpoiatiorl d/b/a DSLi. 

Dear Mrs. flayo: 

Please find enclosed for filing and approval the original and t'ivo copies of IfellSouth 
Telecommunications, Ine.'s Resale Agreement i\ith DSL Internet Dorporation d/b/a 
DSLi. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

Very t i d y  yours, 

r .  . -  

Regulatory Vice President ph 



BEL LSOUTH 

Map 4,2004 

Mrs. Blanca S. 8a)o 
Director, Division o f  the Commission 

Florida Public Senice Conmission 
z5qo Shumard Oak Bottlerart1 
Tallahassee, Florida 32.199 

Clerk and Administrative Services 

Marrhall M Crirer 111 
VlCE Prerldenr 
Rrgulalary & l x le ina lA l la l r r  

850 224 7798 
fax 850 224 5073 

Re: Approval of the Resale Agreement 11). and bei\veen BellSouth Teleconiinunications, 
Inc. ("kllSoutli") and DSI, Intcrnct rkxpor-ation d/b/a 1)SI.i. 

Dear M r S .  1hl);o: 

Please find enclosed for filing and appro \d  the original and tf\'o copies of BellSouth 
Telecommunicatiorts, Inc.'s Resale ,Igrecmcnt ivitli IISL Internet Dorporation d/b/a 
DSLi. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

very tllllp pours, 

q)&d n?GU-Qel/'' 
Regulatory Vice President ph 



BELLSOUTH 

May 4,2004 

Mrs. Blanca S. Ilayo 
Director, Divkion o f  the Commission 

Florida Public Scwice Coinrnissiori 
2540 Shuniard Oak Boulevard 
Tallahassee, Florida 32399 

Clerk and Administrative Seniccs 

-. 
Marshall M. Crirer 111 
Vice President 
Rcgularnry & External Anairs 

850 224 7798 
f a x  850 224 sa73 

Re- Approval of the Resalt Agreement b) and between BellSouth .Telecominiinicatioris, 
Inc. ("l3ellSouth") and DSI. Internct Dorporation d/b/a DSLi. 

Dear Mrs. Rayo: 

Please find eiiclosed for filing and approval the original and two copies of BellSouth 
Teleconimunications, Inc.'s Resale Agi-eenient ni th  DSL Internet Dorporation d/b/a 
DSLi 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

very Lllllp youl-s, 



5EL LSOUTH 

- ~ ~- ~ 

BellSourli Telecommunicatians. Inc. 
Suile 400 
IS0 South Monroe Sireel 
Tallaharrec. FL 32301-1556 

olsrrhaii cnrer@bellsouth coni 

Ma); 4, 2004 

hfrs. R l a n c a  S. Ihyo 
f)ircctor, LXvision of the Commission 

Florida Public Seivice Commission 
25.10 Sliuniard Oak Roulc\ard 
Tallahassce, Florida 32399 

Clerk and Administrative Senices 

Marrhall M Crirer 111 
Vice President 
Regulatory & External Aifairr 

850 224 7798 
F a x  1150 22J 5073 

Re: Approval of the Resale Agreenient b ~ .  arid behr.ecn I3ellSouth Telecorrlmuiiications, 
lnc. ("8cllSotrth") arid DSL Internet Dorpoi-ation d/b/a IISLi. 

Please find enclosed for filing and appro \d  the original and t'ivo copies of BellSouth 
Telecommi~nicatioris, lnc.'s Resalc Agrccriicrit n i t t i  DSL Jntcrnet Dorporation d/b/a 
DSLi. 

If you have any  questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

Very t i d y  )-ours, 

yn&&d ~ ~ ~ , ' '  
Regulatory Vice President ph 



- 
BellSoulh Telecommunications. Inc. 
Suite 400 
150 South Monroe Weer 
Tallaharsee, FL 32301-1556 

marshal1 crtser@bellsouth corn 

May 4,2004 

SELLSOUTH 

Mrs. Dlanca S. Kayo 
Director, Division o f t h e  Commission 

Florida Public Sewice Cornmission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 3'2399 

Clerk and Administrative Senices 

Marshall M~ Crirer Ill 
Vice Prcrident 
Reotilalow & External Alfntrr 

850 224 1798 
Fax 850 224 5073 

Re: Approi:al of the Resale Agreement by and betweell BellSouth Te~ecoIi~municalions, 
Inc. ("RellSouth") and DSL Internet Dorporatiori d/b/a DSLi. 

Dear Mrs. Bayo: 

Please find enclosed for filing and approval the  original and two copies of BellSouth 
Telecommunications, Inc.'s Resale Agreement with DSL Internet Dorporation d/b/a 
US1.i. 

If you have any questions please do  not hesitate to call Robyn Holland at (850) 272 
9380. 



SELLSOUTH 

~~~ 

8cllSouth lelecammunicationr. Inc. 
SuNe 400 
150 South Monroe Street 
TallallaSrec. FL 32301-1556 

marshal1 cnserObellsouth con, 

May4, 2004 

Mrs. Rlanca S. Bay0 
Director, Di\ision of the Commission 

Florida Public Seiiice Commission 
2540 Shuniard Oak Boulevard 
Tallahassee, Florida 32399 

Clerk and Administrative Sewices 

~ 

Marshall M Crirer 111 
Vice President 

Rcgu la lo i y  & Fxternal Affairs 

850 224 1198 
Fax850224  5013 

Re: Approval of the Resale Agreement 1)) a d  txI\vt.cn BellSor~th 'l'elecoininrinications, 
Inc. ("BellSouth") and DSI. Internet DoLporation d/b/a L>SLi 

Dear Mrs. Bayo: 

Please find enclosed for filing and approval tlic origirial and tivo copies of tkllSoutli 
Telecommunications. Inr.'s Resale Agrecineiit with DS 1. Iiitcrnet Dorporatioir d/b/a 
DSLi. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222 
9380. 

Very truly yours, 

p&ld n ? U A / ' '  

Regulatoiy Vice President ph 



BELLSOUTH 

___ 
BellSouth Telecommunications. Inc. 
Suite 400 
150 South Monroe Sfreet 
Tallahassee. FL 32301-1556 

marshall criserObellrouth corn 

Mrs. Rlanca S. Bay0 
Director, Division of the Commission 

Florida Public Senice Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Clerk and Administrative Senices 

850 224 7798 
Far 850 224 5073 

Re: Approval of the Resale Agreement by and behveen BellSouth Telecoiriiiinnications, 
Inc. ("BellSouth") and DSI, Internet Dorporatioii d/b/a DSLi. 

Dear Mrs. Bayo: 

Please find enclosed for filing and approval the original and two copies of BellSouth 
Telecommunications, Inc.'s Resale Agreement with DSL Internet Dorporation d/b/a 
DSLi. 

If you have any questions please do not hesitate to call Robyn Holland at (850) 222- 
9380. 

Very truly yours, 



Customer Name: DSL Internet Dorporation dlbla DSLi 

2003 Renegotiated DSL Internet Corporation 

Table of Contents 

General Terns and Condilions 

Signature Page 

At1 1 - Rcsale 

Att 1 - Resale Discounts and Rates1 Q03 

Att 2 - UNEs 

Att 2 - UNE RateslQ03 

Alt 3 - Network Interconnection 

Att 3 Exh A -Local lnterc Nonbk Rates 

At1 4 - Collocation - Central Office lQ03 

Att 4 -Collocation - Remote Site IQ03 

Aft 4 - Collocation RateslQ03 

At1 5 -Access lo Numbers and Number Portability 

All 6 - Ordering 

Alt 7 -Billing 

At1 7 - ODUF ADUf; EODUF CMDS RateslQ03 

At1 8 - Rights of Way 

/\It 9 - Performance Measurements 

At1 10 - Disaster Recovery Plan 

At1 I I - BFR and NBR Process 

2 

3 

5 

24 

25 

45 

54 

129 

549 

578 

587 

62 8 

66.3 

71 I 

715 

722 

739 

748 

750 

903 

912 

N o k  This page 1s no1 part 01 Ihe actual signed contraciiarnendmenl, bul IS presenl lor record keeping purposes only 



INTERCONNECTION 
AGREEMENT 

BETWEEN 
BELLSOUTH TELECOMhlUNICATIONS INC 

AND 
DSL INTERNET CORPORATION D/B/A DSLi 

2 oi  914 



TABLE OF CONTENTS 

General Terms and Conditions 

1 .  
2. 
3. 
4. 
5 .  
6. 
7. 
8. 
9. 
IO. 
I I .  
12. 
13. 
14. 
15. 
16. 
17. 
18. 
11). 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
21. 
28. 
29 
30 
3 1  

Definitions 
CLEC Certification 
Term o l t h e  Agreement 
Opcrational Support Systems 
Parity 
White Pages Listings 
Court Ordered Kequesls for Call Detail Records and Other Subscriber Information 
Liability and Indemnification 
Intellectual Property Rights and Indemnification 
Proprietary and Confidential Information 
Resolution o f  Disputes 
laxes 
Force hlajeure 
Adoption of Agreements 
Modification of AFreernent 
Nan-waiver of Legal Rights 
Indivisibility 
\Vaivers 
Governing l.aw 
Assignnicnts 
Notices 
Rulc of Construction 
Ileadings o fNo  Force o r  Effect 
hlultiple Counterparts 
Filing of Agreement 
Compliance with Applicable Law 
Necessary Approvals 
Good Failh Performance 
Nonexclusive Dealmgs 
Rate True-Up 
Survival 
Entire Agreement 

3 of 914 



TABLE OF CONTENTS (cont’d) 

Attachnient I - Resale 

Attachment 2 - Network Elements and Other Services 

Atiachmenl 3 - Netnork Interconnection 

Attachment 4 - Physical Collocation 

Attachment 5 - Access to Numbers and Number Portability 

Attachment 6 - Pre-Ordering, Ordering, Provisioning, hlaintenance and Repair 

Attachnient 7 - Billing 

,\ttachnicnt 8 - Rights-of-\Vay, Cnnduits and Pole Attachments 

Attachment 9 - Performance hleasuremenis 

Attachment 10- BellSouth Disaster Recovery Plan 

Attachment I I-Bona Fide Request’iNew Business Request Process 

4 01 914 



General Terms and Conditions 
Page 1 

AGREEhlENT 
GENERAL rERMS AND CONDITIONS 

THIS AGREEhlENT is made by and between BellSouth Teleconmmunications, Inc., 
(“BcllSouth”). a Georgia corporation, and DSL Internet Corporation d/b/a/ DSLi (“DSLi”), a 
Florida corporation. ant1 shall he effective on the Effective Date, as defmed herein. This 
Agreement may refer to either BellSouth or DSLi or both as a “Party” or “Parties.” 

\\j I ’1 N E S S E ‘I H 

WHEREAS. BellSouth is a local exchange teleconi~nrinicntions company authorized 
to provide teleconimunications services in the states of Alabama, Florida: Georgia, Kentucky, 
Louisiana. hlississippi. Norih Carolina. South Carolina and Tennessee: and 

\VHERE.AS. DSLi is or seeks to become a CLEC ;iuthorized to provide 
~elcconununications services in the states of Alabama. Florida. Georgia; Kentucky, Louisiana, 
Mississippi, North Carolina. South Carolina: and Tennessee: and 

WHEREAS_ DSLi wishes to resell BellSouth’s telccoinmunications scrvices and 
purchase network elements and other ser\’ices_ and. solely in ccinnection therewith, may wish to 
utilize collocation space as set forth in Attachment 4 of this Agrcement): and 

WHEREAS. the Parties wish to interconnect their Facilities and exchange trafic 
pursuant to Sections 251 and 252 ofthe Act. 

NO\\’ THEREFORE. iim consideration of the  mutual agreements contained herein. 
BellSouth and DS1.i agree as follows: 

Jklinitions 

Affiliate is defuied as a person thal (directly or indirectly) owns or controls, is 
owned or contl~olled by. or is under common ownership or contrnl with_ another 
person. 1:or purposes ofthis pai-agraph. the term “own” means lo own an equity 
interest (or eqriivalent thereof) ofmore than I O  percent. 

Coinmission is defined as the appropriate regulatory agency in each stilte of 
BellSouth‘s nine-state region (Alabama, Florida. Georgia. Kentucky. Louisiana 
Mississippi. North Carolina. South Carolina. and 7~ennesscc). 

Competitive Local Eschitngc Carr ie r  (CLEC) means a telephone company 
certificated by the Conmussion to provide local cxcliange scrvice within 
BellSouth’s franchised area 

5 01 914 
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Effective Date is defined as the date that the Agreement is eflective for pu~poses 
of intes, ternis and conditions and shall be thkty (30) days aAer the date of the last 
signature executing the Agreement. Future amendments for rate changes will also 
be effective thirty (30) days after the date of the  last signature executing the 
amendment. 

1. 

1.1 

1.2 

2.  

2. I 

End User means thc ultunate user of the  Teleconrmiinications Service. 

FCC means t he Federal Communications Commission 

General Ternis and Conditions means this document including all  o f the  terms, 
provisions and conditions set forth herein. 

Telecommunications means the transmission, between or among points specified 
by the user; of infonat ion of the user’s choosing. without change in the fomi or 
content (if the infomiation as  sent and ircceived. 

‘J~elecommunications Service means the olleriny of tclecomnunications for a fec 
dkectl!, to the public, or to such classes of users as to he effectively available 
directly to the poblic, regardless of the facilities used. 

Teiecommunicdtions Act of 1996 (‘‘Acl”) means Public Law 104-104 of the  
United States Congress effective Fehruan; 8, 1996. The Act amended the 
Conimunications Act of  1914 (47 U.S.C. Section I et. seeq.). 

C1,li.C Certification 

Prioi to execution ofthis Agreement. DSLi agrees to provide BellSouth in writing 
DSLi’s CLl lc  certification for all states covered by this Agrcenrent except 
Kentucky prior to HellSouth filing this Agreement with the appropriate 
Commission for approval. 

T o  the extent DSLi is not cei-tified a s  a CLEC in each state covered by this 
Agrccment as olthe execution hereoil DSLi will notif? BellSouth in writing and 
provide CLEC certification when it becomes certilied to operate in any other state 
covered by this Agreement. Upon nolification, BellSouth will file this Agreement 
with the appropriate Commission for apprnval. 

Term of the Agreement 

.The temr ofthis Agreement shall he three years, be_einning on the Eifectiw Date 
and shall apply lo the BellSouth territory in the statels) of Alabama. Florida. 
Georgia. Kentucky. Louisiana. Mississippi, North Carolina. South Carolina and 
Tennessee. Not\\~ithslanding any  prior ;tgrceinent of the Parties, the rates, l emx  
and conditions olthis Agreement shall i ro t  he applied retroactivelv prioi to the 
Effective Ih te .  
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2.2 I h e  Parties agree that by no earlier than two hundred seventy (270) days and no 
later than one hundred and eighty ( 1  SO) days prior to the expiration of  this 
Agreement, they shall comnience negotiations for a new agreement lo he effective 
beginning on the expiration date of this Agreement ("Subsequent Agreement"). 

If, \vithin one hundred and thirty-five (135) days ofconinmencing the negotiation 
referred to in Section 2.2 above. the Parties are unable to negotiate new terms. 
conditions and prices for a Subsequent Agreement. either Party may petition the 
Commission to establish appropriate ternis, conditions and prices for the 
Subsequent Agreement pursuant to 47 U.S.C. 252. 

If. as o f the  expiration olthis Agreement, a Subsequent Agreement has not been 
executed by the Parties, this Agreenient shall terminate. Upon ternination of this 
AEreernent, BellSouth shall continue to offer services to DSLi pursuant to the 
trimis_ conditions and rates s d  forth in BellSouth's then current standard 
interconnection agreement. In the event that UellSouths standard interconnection 
agreement becomes effectwe as  between the Parties, the Parties may continue to 
negotiate a Subsequent Agreement or arbitrate disputed issues to reach a 
Subsequent Agreement as  set forth In Section 2.3 above. and the terms o f  such 
Subsequent Agreement shall be cffective a s  ofthe effective date as stated in the 
Subsequent Agreement 

2.3 

2.4 

3. 

4. 

Operational Support  Systems 

DSLi shall pay charges for Operational Suppon S ~ S I ~ J J I S  ( O S S )  as set Sorth in this 
Agreement in Attachment I ;indior in Attachments 2. 3 and 5 ,  as applicable. 

Parity 

Wheri DSLi purch:ises ~e~econunu~l ica t ions  Services from BellSouth purso;inl lo 
Attachment 1 of this Agreement Sur the purposes of resale to Lnd Users. such 
sei-vices shall he equal in quality. subject to the sanic conditions. and prwidcd 
within the same provisiorung time intervals that BellSouth provides lo its Affiliates: 
subsidiaries and End Users. To the extent technically feasible. the quality of a 
Network Element. as well as the quality o f  lhe access to such Network Element 
provided by BellSouth to DSLi shall be nt least equal in quality to that which 
BellSouth provides to itsel!: i t s  AJTiliates or any other 'Telecomniunicatioiis carrier. 
The quality of the interco~iection bet\veen the network of BellSouth a ~ ~ d  the 
network o l l X L i  shall be at a level that is equal to that which BellSoutIi provides 
itself. a subsidiary, an Alfiliate, or any other party. The interconnection ficilities 
shall be designed to mcet the same technical criteria and service standards that are 
used within BellSouth's network and sliall extend to a consideration ofservice 
quality as  perceived by RellSouth's End Users and service quality as perceived by 
DSLi. 

5. \Vhite Pages Listings 

5 .  I BellSoiith shall provide DSLi and its cnstoniers acccss to white pages directory 
listings under the lollowing ternis: 
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5.2.1 

5.3 

5.4 

5.4.1 
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Listing5. DSLi shall provide all new. changed and deleted listings on a timely basis 
and BellSouth or its agent will include DSLi residential and business customer 
listings in the appropriate Whjte Pages (residential and business) or alphabetical 
directories in the geographic areas covered hy this Interconnection Agreement. 
Directory listings will make no distinction between DSLi and BellSouth 
subscribers. 

~~~ Rates. - So long as DSLi provides subscriber listing information (SLI) tu BellSouth 
in accordance with Section 5.3 below, BellSouth shall provide to DSLi one ( I )  
primary White Pages listing per DSLi subscriber at no charpe other than applicable 
service order charges as set forth in BellSouth's tariKs. 

Procedures for Submitting DSLi SLI are found iii The BellSouth Business Rules 
for Local Ordering. 

IXLi authorizes BellSouth to release all DSLi SLI provided to BellSouth by DSLi 
to qualifying third parties via either license agreement or BellSouth's Directory 
Publishers Database Service (DPDS). General Subscriber Services Iariff'(GSST), 
Section ,438.2. as the same may be amended from tinme to time. Such DS1.i SLI 
shall be intermingled with BcllSouth's own customer listings and listings of any 
other CLEC that h a s  authorized a similar release ofSLl .  

No  compensation shall he paid to DSLi for RellSnuth-s receipt of DSLi SLI, o r  Tor 
the subsequent release to thud parties ofsuch SLI. I n  addition, to the extent 
BellSouth inciirs costs to modify its systems to enable the release ofDSLi's  SLI. 
or costs on an  ongoing basis to administer the release of DSLi SLI. DSLi shall pay 
to BellSouth its proportionate share of the reasonable costs associated therewith. 
At any time that costs may be incurred to administer the release oflXLi's SLI, 
DSLi will be notified. IfDSLi does not wish to pay its proportionate share of 
these reasonable costs_ I X L i  may instruct BellSouth that i t  does not \\,ish to 
release its SLI to independent publishers. and DSLi shall amend this Agreenient 
accordingly. DSLi will he liable for all costs incurred nntil the effective date of the 
amcndment 

5.4.2 Neither BellSouth nor any  agcnt shall he liable for the content or accuracyof any 
SLI provided by DSLi under this Agreement. DSLi shaU indemnify. hold harmless 
and defend BellSouth and its agents from and against any damages, losses. 
liabilities. demands, claims, suits, judgments, costs and expenses (including but not 
limited to  reasonable attorneys' fees and expenses) arising from RellSouth's tanff 
obligations or otherwise and resulting from or arising out of any third party's chin1 
of inaccurate DSLi listings 0 1 ~  use of the SLI provided pursuant to this Agreement. 
BellSouth niay fbrward to DSLi any tomplaints received by BellSouth relating to 
the accuracy or qnalIty of DSLi listings. 

Listmngs and stibseqocnt updates will be released consistent with BellSouth system 
changes and'or update scheduling requirements 

5.4.3 

801914 
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Unlisted~on-Published Subscribers. DSLi will be rcquired to provide to 
BellSouth the names, addresses and telephone numbers of  all DSLi customers who 
wish lo be omitted from directories. Unlisted/Non-Published SLI will be subject to 
the rates as set fort11 i11 BellSouth's General Subscriber Services Tariff 

Inclusion o f  DSLj End Users ui Directory Assistance Database. BellSouth will 
include and maintain DSLi subscriber listings in BellSouth's Directory Assistance 
databases at no recurring charge and DSLi shall provide such Directory Assistance 
listings to BellSouth at no recurring charge. 

1.istinr Information Confidentiality. BellSouth will affbrd DSLi's directory listing 
information the sanie level of confidentiality that BellSouth affords its own 
directory listing uifor~iiation. 

Add>Loonal and DesignetL&ngs. Additional and designer listings will he offered 
by BellSouth at tarilfed rates as set forth in the General Subscriber Services Tarill: 

~- Directories. HellSouth or  its agent shall make available White Pagcs directories to 
DSLi subscribers at no charge or as specified in ii separate agreement with 
BellSouth's agent. 

Court  01-dered Hequests for Call Detail Records and  O t h e r  Subscriber 
Information 

Subuoen;ls Directed to BellSouth. Where BellSouth provides resold sei-vices or 
local switching for DSI i. IkllSouth shall respond to subpoenas and court ordered 
rcquests delivered dh-cctly to BellSouth f'or the purpose of providing call detail 
records when the tai~geted telephone numbers belong to DSLi End Users. nilling 
Jbr such requests will be generatcd hy BellSouth and directed to the law 
eiiforcernent agency initiating the request. BellSouth shall maiiitain such 
infurmation for  DS1.i End Users for the sanie length of time i! maintains siicli 
information for its own End Users. 

~~ Subpot.nas ~ Directed lo DSLi. Where BellSouth is providing to DSLi 
Telecommunications Services for resale or providing l o  DSLi the local switching 
function. then DSLi agrees that in those cases where DSLi receives subpoenas or 
cot111 ordered requests regarding targeted telephone numbers belonging to DSLi 
End IJsers, and where DSLi does not have the requested information, DSLi will 
advise the law enforcement agency initiating the request to redirect the subpoena 
or court ordered request to BellSouth for handling in accordance with 6.1 above. 

In a11 other instances, whcre either Party !receives a request for Information 
involving the other Party's End User. the Party receiving the request will advise 
the la\\ enforcement agency initiating the request to redirect such request to the 
other Pan)?. 

Liability and Indemnification 

5.5 

5.6 

5.7 

5 .8  

5.9 

6. 

6.1 

6.2 

6.3 

7. 



7.1 

5.2 

7.3 

7.3.1 

7.3.2 
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DSLi Liability. In the event that DSLi consists o f t w o  (2) or more separate entities 
as set forth in this Agreement and/or any Amendments hereto, all such entities shall 
be jointly and severally liable for the obligations ofDSLi under this Agreement. 

Liability for Acts or Oniss&Third Parties. HellSouth shall not be liable to 
DSLi for any act or omission of another Teleconmunications company providing 
services to DSLI. 

-__ Limitation of- 

Except for any indemnification obligations of the Parties hereunder. each Party‘s 
liability to the other for any loss_ cost, claim, injury, liability or expense, including 
reasonable attorneys’ fees rekiting to or arising out of any negligent act or 
omission in its performance ofthis Agreement, whether in contract or in tort, shall 
be limited to a credit for the actual cost d t h e  services or functions not performed 
or improperly performed. 

Limitations in Tarift?. A Party may. in its sole discretion. provide in its tarifrs and 
contracts with its End Users and thud parties that relate to any service, product or 
function provided or contemplated under this Agreement. that to the inaxinmnm 
extent permitted by Applicable Law. such Party shall not be liable to the End User 
or third party for (i)  any loss relating to or arising out of this Agreement, whether 
in contract. tort or otherwise, that exceeds the amount such Party \~ould have 
charged that applicable person for the service, product or function that gave risc to 
such loss and (ii) consequential damages. To the extent that a Party elects not to 
place in its tariffs or contracts srich linlltations ofliability. and the other Party 
incurs a loss as a result thereof. such Party shall indenmify and reimburse the other 
Pai~ty foi~ that portion of the loss that \vould have been limited had the frst Party 
included in its tariffs and contracts the Iiniitatioiis of Liability that such other Party 
included in its own tariffs at the time ofsuch loss. 

7 . i .3  Neither HellSouth nor DSLi shall be liable for damages to the other Party‘s 
terminal location. equipment or End User p~~e~illses rcsulting from the furnishing of 
a service, inchding. but not limited to. thc installation and removal ofequipment 
or associated wii-ing. except to the extent caused by a Pany’s negligence or willful 
misconduct or by a Party’s hilure to ground propel-ly a local loop after 
disconnection. 

7.3.4 IJndei- no circumstance shall a Party be responsible or liable for inducct, incidental. 
or consequential damages, including. hut not limited to. cconomic loss or lost 
business UT profits. damages arising from the use or performance of equipmcnt or 
software. or the loss o fuse  of  sofi~vai~e or equipment. or accessories attached 
thereto, delay_ error, or loss of data. In  connection with this limitation of liability. 
each Party recognizes that the other Party niay. from tuiie to t h e .  provide advice. 
make rcconunendations. or supply other analyses related to the scrvices or 
facilities described in this Agrecrnent. and. while each Party shall use diligent 
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efforts in this regard, the Parties acknowledge and agree that this limitation of  
liability shall apply to provision of such advice, recommendations, and analyses. 

To the extent any specific provision of this Agreement purports to impose liability, 
or li~nitation of liability, on either Party different from or i~ conflict with the 
liability or limitation ofliability set forth in this Section, then with respect to any 
facts or circumstances covered by such specific provisions, the liability or 
limitation of liability contained iii such specific provision shall apply. 

hdemnification for Certain Claimz. The Party providing services hereunder. its 
AKhates and its parent company, shall be indenullfied, defended and held harmless 
by the Party receiving services hereiinder against any claini. loss o r  damage arising 
from the receiving Party’s use of  the services provided under this Agreement 
pertaining to ( I )  clallns for libel, slander or invasion of  privacy arising fi-om the 
content o f the  receiving Party’s own communications. or (2) any claim; loss or 
damage claimed by the End User of the Party receiving services arising from such 
company’s iise or reliance on the pro\kIing Party‘s services. actions. duties. or 
obligations arising ont of this Ageernenl. 

7.3.5 

7.4 

7.5 Disclaimer. EXCEPI. AS SPECIFICALLY PKOVlDED T O  THE CONTRARY 
IN ?HIS AGREEMENT; NEITIIER PARTY MAKES ANY 
REPRESENTATIONS OR \VAKRANTIES T O  THE OTHER PARTY 
CONCERNING TIIE SPECIFIC QUALITY OF ANY SERVICES. OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. TIIE PARTIES 
DlSCl.AIM; \WTIIOUT LIMITATION, ANY WARRANTY OR GUAI\AN.IEE 
OF MERCHANTABILITY OK FITNESS FOR A PARTICULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE. COURSE OF DEALING, OR 
FROM USAGES OF TRADE. 

Intellectual Property Rights and lndernriification 

No License. No patent, copyright. trademark o r  other proprietary right is licensed, 
granted or otherwise transferred by this Agreement. The Parties are strictly 
prolubited from any use. including but not limited to. in the selling. marketing, 
promoting or advertising of telecomniunications scrviccs. of.aiiy name, service 
mark, logo or trademark (collectively, the “Marks”) of the Other Party. The 
Marks include those Marks owned directly by a Party or its Affiliate(s) and those 
Marks that a Party has a legal and valid license to use. The Parties acknowledge 
that they are separate and distinct and that each provides a separate and distinct 
service and agree that neither Party may. expressly or impliedly, state, advertise or 
market that it i s  or offers the same service as the Other Party or engage In any 
other activity lhat may result in a likelihood ofcontiision between its own service 
and the service of the Other Party. 

Ownershiii of  Intellectual PtmDerty. Any intellectual property that originates from 
or is developed by a Party shall rennin the exclnsivc property ofthat Party. 
Except for a Iuiuted, lion-assigi~able, non-exclusive. noii-lransferable license to use 

8. 

8.1 

8.2 
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8.3 

patents or copyights to the extent necessary for the Parties to use any facilities or 
equipment (including software) or to receive any service solely as provided under 
this Agreement, no license in patent, copyright, trademark or trade secret. or other 
proprietary or intellectual propeny right, now or hereafter owned, controlled or 
licensable by a Party, is granted to the other Party. Neither shall it be implied nor 
arise by estoppel. Any trademark, copy-ight or otlier proprietary notices appearing 
in association with the use ofany  facilities or equipment (including software) shall 
remain on the documentation, material. product. service. equipment o r  software. I t  
is the responsibility of each Party to ensure at no additional cost to the other Party 
that it has obtained any necessary licenses in relaiion to intellectual property of  
third Parties used in its network that may be required to enable the other Party to 
use any facilities or equipment (including software), to receive any service, or lo 
perform its respective obligations under this Agreement. 

Intellectual Propeny Remedies 

X.3.I _____ Jndenmification. The Party providing a service pursuant to this Agreement will 
delend the Party receiving such service or data provided as a result ofsuch service 
against claims of infringement arising solely from the use by the recei\ing Party of 
such service in the nianner contemplated under this Agreement and will indemnify 
the receiving Party for any damages awarded based solely on such claims in 
accordance \villi Section 7 preceding. 

8.3.2 

8.3.2.1 

8.3.2.2 

8.3.2.3 

8.3.3 

Uaim of Infrinncment. In the event that use of any Facilities or equipment 
(including software), becomes, oi~ in the rcosonahle judgnient of the  Party who 
owns the affected network is likely to become. the subject o ra  claim, action, suit. 
oi- proceeding based on htellectonl property inrringeiiient. then said Party shall 
promptly and at its sole cxpense and sole option. hut subject to tlie limitations of  
liability set forth below: 

modify or replace the applicable facilities or equipment (including software) while 
maintaining form and function, or 

obtain a license sufficient to allow such use to continue 

In the ex'ent Section 8.3.2.1 or 8.3.2.2 are conunercially unreasonable. then said 
Party may terminate, upon reasonable notice, this contract with respect to use of. 
or services provided through use of, the aifected kci l i t ies or equipment (including 
software), but solely to the extent required to  avoid the infringement claim 

Exceution to Obligations. Neither Party's obligatii)ns under this Section shall apply 
to the extent the infringement is caused by: (1) modification of the  facilities o r  
equipment (including software) by the indemnitee; ( i t )  use by the indemnitee o f  the 
facilities or equipment (including software) in combmation with equipment or 
facilities (including software) not provided or authorized by the indemnitor. 
provided the facilities or equipment (including sofiwarej would not be infringing i f  
used alone; (iii) conformance lo  specifications of  the iiidemnitee which would 
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necessarily result in infringement: o r  (iv) continued use by the indemnitee of the 
affected facilities or equipment (including soflware) after being placed on notice lo 
discontinue use as set forth herein. 

- Exclusive Remedy. The foregoing shall constitute the Parties’ sole and exclusive 
remedies and obligations with respect to a third party claini of intellectual property 
inkingement arising out of the conduct ofbusiness under this Agreement. 

Disoute R e s o u  Any claim arising under this Section 8 shall be excluded from 
the dispute resolution procedures set forth i11 Section 10 and shall be hronght in a 
coun of competent jurisdiction. 

proprietary and Confidential Information 

h i e t a r y  and.Gonfidential Information. I t  may be necessary for BellSouth and 
DSLi, each as the “Discloser,” to provide to the other Party, as “Recipient,” 
certain proprietary and confidential infomiation (includins trade secret 
information) including but not limited to technical, financial, marketing, stafing 
and business plans and information, strategic infoinnation. proposals, request for 
proposals, specifications, drawings, maps, prices. costs, costing mctbodologies. 
procedures; processes. business systems, software programs, techniques, customer 
account data, call detail records and llke information (collectively the 
“Information”). All such Information conveyed in writing or  other tangible form 
shall be clearly marked with a confidential or proprietary legend. lnforriiation 
conveyed orally by the Discloser lo Recipient shall be designated as proprietary 
and confidential at the time ofsnch oral conveyance. shall be reduced to writing by 
the Discloser within lorty-five (45) days thereafier. and shall be clearly marked 
with a confidential or proprietary legend. 

Use and Protection .~ of ~~~~ Information, Recipient agrees to prolect such InSorniation 
of the Discloser provided to Recipient from whatever source h m  disti~ihution, 
disclosure or dissemination to anyone except employees oiRecipient with a need 
to know such Infornmation solely in con-junction with Rccipient’s analysis of the 
Information and for no other purpose except as authorized herein or  as otherwise 
authorized in writing by the Discloser. Recipient will not make any copies of the  
Information inspected by it. 

Iixce~tions. Recipient will not have an obligation to protect a n y  portion of the  
Information which: 

(a) is  made publicly available by the Discloser or lawfully by a nonparty lo this 
Agreement; (b) is lawfully obtained by Recipient from any source other than 
Discloser; (c) is previously known to Recipient without an obligation to keep it 
confidential; or (d) i s  released hoin the terms of this Agrcernent by Discloser upon 
written notice to Recipient. 

Recipient agrees to use the Infoi-niatioii solely for the purposes of  negotiations 
p i i rs i ian t  to 41  U.S.C. 251 or in periorrning its obligations under this A~i~eenicnt  

O9~06’llZ 
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8.3.4 

5.4 

9. 

9.1 

9.2 

9.3 

9.3.1 
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and for no other entity or purpose, except as may be otherwise agreed to in writing 
by the Parties. Nothing herein shall prohibit Recipient from providing information 
requested by the FCC or  a state regulatory agency with jurisdiction over this 
matter. or to support a request for arbitration or an allegation of  failure to 
negotiate in good faith. 

Recipient agrees not to publish or use the Information for any advertising, sales or 
marketing promotions, press releases, or publicity matters that refer either directly 
or indirectly to the Information or to the Discloser or any of its affiliated 
companies. 

The disclosure of Information neither grants nor implies any license to the 
I<ecipient under any trademark, patent, copyight, application or  other intellectual 
property right that is now or  may hereafter be owned by the Discloser. 

Survival of ConfidentjaJitv Oblieatip.nL The Parties‘ rights and obligations under 
this Section 9 shall survive and continue in effect until f\vo (2) years after the 
expiration or ternination date of this Agreement with regard to  all Information 
exchanged during the term ofthis Agreement. Thereafter, the Parties’ rights and 
obligations hereunder srrrvive and conturue in effect with respect lo any 
Information that is a trade secret under applicable law 

9.5 

9.6 

9.7 

I O .  

11. 

1 1 . 1  

11.2 

Resolution of  Disputes 

Except as otherwise stated in ths Agreement, ifany dispute arises as to the 
interpretation of any provision ofthis Agreement or as to the proper 
impleinentation of this Agreement, the aggrieved Party shall petition the 
Conrmission for a resolution of the dispute. Ilowever. each Parry reserves any 
rights it may have to seek judicial rwiew of any ruling made by the Commission 
concerning this Agreement 

Tares 

Definition. For purposes of this Section. the terms “taxes-’ end “fees” shall include 
but not he limited to federal, state or local sales, use, excise. gross receipts or 
other taxes or tax-like fees of whatever nature and however designated (including 
tarifrsurcharges and any fees, charges or other payments, contractual or 
otherwise, for the use ofpublic sti~eets or rights ofway. whether designated as  
franchise fees or otherwise) imposed. or sought to he imposed. on or  with respect 
to the scrvices fiirnislred hereunder or rneasui~ed hy the charges or payments 
therefore. excluding any taxes levied on income. 

and Fees.l~nposed Directly()n Either Providjnl: Party or Pu_rcha>nr: Party. 
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Taxes and rees imposed on the providing Party, which are not pemiitted or 
required to be passed on by the providing Party to its customer, shall be home and 
paid by the providing Party. 

'Taxes and fees imposed on the purchasing Party, which are not required to be 
collected andior remitted by the providing Party, shall he home and paid by the 
purchasing Party. 

Taxes and Fees lmuosed on Purchasinz Party But Collected And Remjtted By 
ProL,ding Party. 

Taxes and fees imposed on the purchasing Party shall be home by the purchasing 
Party, even ifthe obligation to collect and/or remit such taxes or fees is placed on 
the providing Party. 

To the extent permitted by applicable law, any such taxes and/or fees shall be 
shown as separate items on applicable hilling documents between the Parties. 
Notujthstandin_p the foregoing. the purchasing Party shall remain tiablc for any 
such taxes and fees regardless of  whether they are actually billed by the providing 
Paity at the time that the I-espective service i s  billed. 

Jfthe purchasing Party determines that in its opinion any such taxes or fees are not 
payable, the providing Party shall not hill such taxes or fees to the purchasing Party 
if the purchasing Party provides written certification. reasonably satisfactory to the 
providing Party. stating that it is exempt or otherwise not subject to the tax or fee, 
setting fbnh the basis therefor, and satisf$ng any other requirements under 
applicable law. If any anthority seeks to collect any such tax or fee that the 
purchasing P m y  has detcmined and certified not to he payable. or any such tax or 
fee that w a s  not billed by the providing Party, the purchasing Party may contest the 
same in good faith, at its own expense. In any such contest: the purchasing Party 
shall promptly furnish the providing Party with copies of all filings in any 
proceeding, prolest, or legal challenge, all nrlings issued in connection therewith, 
and all correspondence between the purchasing Party and the taxing authority. 

In the event 11mat all o r  any poi~tion of  an amount sought to be collected inust be 
paid in order to contest the imposition ofany  such tax or fee, or to avoid the 
existence of  a lien on the assets of  the providing Party during the pendency of  such 
contest; the purchasing Party shall be responsible for such payment and shall btt 
entilled to the benefit of  any refund o r  recovery. 

If i l  is ullimately deteinmined that any additional amoimt of  such a t a l  01- fee is due 
to the imposing authority; the purchasing Party shall pay snch additional amount_ 
including any interest and penalties thereon 

Notwithstanding any provision to the contrary, the purchasing Party shall protect. 
indemnify and hold harmless (and defend at the purchasing Party's expense) the 
providing Patty from and ag;iinst any such tax or fee. interest or penalties thereon. 
or othei~ charges or payable expenses (inclnding reasonahle attorney fees) with 

11.2.1 

I I .2.2 

11.3 

11.3.1 

1 I .3.2 

I 1.3.3 

I I .3.4 

11.3.5 

11.3.6 
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respect thereto. which are incurred by the providing Party in connection with any 
claini for or  contest ofany such tax or fee. 

11.3.7 Each Party shall notify the other Party in writing ofany  assessment, proposed 
assessment or other claim for any additional amount of such a tax or fee by a 
taxing authority; such notice to be provided, if possible, at  least ten ( I  0) days prior 
to the date by which a response, protest o r  other appeal must be filed, but in no 
event later than thuiy (30) days alier receipt of such assessment, proposed 
assessment or claim. 

11.4 Taxes a n d - m m p o s e d  on Providinr Party But Passed On To Purchasin~ Party. 

11.4.1 Taxes and fees imposed on the providing Party, xhich are permitted or  required to 
be passed on by the providing Party to its customer, shall be borne by the 
purchasing Party. 

1 I .4.2 To the extent permitted by applicable law, any such taxes andior fees shall be 
shown 3s separate itcms on applicable billing documents bctween the Parties. 
Notwithstanding tlie foregoing. the pui-chasing Pafly shall rrniain liable for any 
such taxes and k c s  regardless ofwhether they are actiinlly billed by the providing 
Party at the time that the respective servlce is billed. 

I I .4.3 

I 1.4.4 

1 I .J .S 

1 I .4.6 

If the piircliasing Party disagrees with the providing Party's determination as to the 
application or  basis for any  such tax or fee, the Parties shall consult with respect to 
the imposition and billing of such tax or fee. Notwithstanding the foregoing. the 
providing Party shall retai11 ulti~iiato responsibility for detenining whether and to 
what extent any such taxes or fees are applicable. and the purchasing Party shall 
abide by such determination and pay such taxes or fees to the providing Party. 
Thc providing Party shall further retain ultimate responsibility for deternlining 
whether and how to contest the imposition ofsuch taxes and fees; provided, 
however, that m y  siicli contest undertaken at the request of.the purchasing Party 
shall be at the purchasing Party's expense. 

In the event that all OJ any poi~tion of an aiiiount sought to be collected must be 
paid ui order to contest thc imposition of any such tax or fee. or to avoid the 
existence o f a  lien on the assets of the  providing Pal-ty during the pendency ofsuch 
contest; the purchasins Party shall be responsible for such payment and shall be 
entitled to the benefit of any refund or recovery. 

l f i t  is nltimately determincd that any xlditional aniount ofsuch a tax or  fee is due 
to the imposing authority. the purcl~asing Party sliall pay snch additional amoiint, 
including any interest and penalties thereon. 

Notwithstanding an) provision lo the contrary. the purchasing Party shall protect, 
indeinruly and hold llarnlless (and defend at the purchasing Party's expense) the 
providing Party from and against ;in)' snch tax or fee. interest or penalties thereon. 
or other reasonable charfes or payable expenses (indudins reasonable attorneys' 
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fees) with respect thereto. which are incurred by the providing Party in connection 
with any claim lor or contest of any such tax or fee. 

1 I .4.7 Each Party shall noti@ the other Party in writing ofany  assessment, proposed 
assess1nc111 or other claim for any additional amount of  such a lax or fee by a 
taxing authority; such notice to he proyidcd, ifpossible, at least ten ( I O )  days prior 
to the date by which a response; protest or other appeal must be filed; but in no  
event later than thirty (30) days afrer receipt of such assessment, proposed 
assessment or claim. 

1 1 ~ 5  

12. 

13. 

Mutual C o o n e b .  In any contest of a tax or fee by one Party, the other Party 
shall cooperate fully by providing records. testimony and such additional 
lliforination or assistance as may reasonably be necessai-y to pursue the contest. 
Further. the othei- Party shall be reimbursed for any rensonable and necessary out- 
or-pocket copying and tra\,el expenses incurred in assisting in such contest. 

Force Majeure 

In  thc went  performance ofthis Agreement. or any obligation hereunder, is either 
directly or indirectly prevented, restricted. or inlcrfered with by reason of firc, 
flood. eanhquake or like acts of God, wars. rcvolution, civil commotion. 
explosion. iicts ofpublic enemy. embargo; acts ofthe govenment in i t s  sovereign 
capacity. labor dificulties. including without limitation, strkes,  slowdowns, 
picketing. or boycotts. unavailability ofequipment from vendor, changes requested 
by DS1.i; or any other circumstances beyond the reasonable control and without 
the Fault OJ negligence of the  Party affected, the Party affected, upon giving 
prompt notice to the other Party, shall be excused from such performance on a 
day-to-day basis to the extent of such prelention. restriction, or interference (and 
the other Party h a l l  likewise he excused from perforniance of  Its obligations on a 
d;iy-to-d:iy basis until the dclay, restriction or intcrfcrence has ceased); provided. 
however, that the Part\, so affectcd shall use diligent efforts to avoid or reniove 
such causes ofnon-perfonnancs and both Parties shall procced whenever such 
causes are removed or cease. 

Adoption of Agreenwnts 

BellSouth shall make available; puinuant to 47 IJSC 5 252 and the FCC rules and 
regulations regarding such aviiilability, t o  DS1.i any interconnection, service, or 
network clement provided under any other agrcemcnt filed and approved pursuant 
10 47 USC \i 252, provided a minimum otsix months remains on the term ofsuch 
agreement. The Parties shall adopt all rates, terms and conditions concerning such 
other interconnection. service or network element and any other rates, teniis and 
conditions that are legitinlately irelaled to o i ~  were negotiated in exchange for or in 
conjunction with the interconnection: service or net\vork element being adopted. 
The adopted interconnection. senice. or network elemcnt and agreement shall 
apply 10 the same states as such other agrcrmcnt The tcnu of the adopted 
agrccment o i ~  provisions shall expue 011 the ~ a m c  date as set forth in the agreement 
t h a t  w a s  adopted. 
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Rlodiiication of Agreement 

II~DSLI changes its name or makes changes to its company structure or identity 
due to a merger, acquisition_ transfer o r  any other reason, it is the responsibility of 
DSLi to noti& BellSouth of said change and request that an amendment to this 
Agreement. if necessary: be executed to reflect said change. 

14. 

14.1 

14.2 

14.3 

15. 

16. 

17. 

N o  modification, amendment. supplement to. or waiver of the Agreement or any of 
its provisioris shall be effective and bmduig upon tlie Parties unless it is made in 
writing and duly signed by the Panies. 

In the event that any effective legislative, regulatory, judicial or other legal action 
materially aflects any material terms of  this Agreement. or the ability o f  DSLi or 
BellSouth to perfonn any material terms ofthis Agreement; DSLi o r  BellSouth 
may. on thirty (30) days' written notice. require that such terms be renegotiated, 
and the Parties shall renesotiate in good faith such iiiutually acceptable ne\\' terms 
as may be required. In the event that such new teniis are not renegotiated within 
ninety (90) days aAer s i ic l i  notice. tlie Dispute shall be referred to the Dispute 
Resolution procedure set forth in this Agreement. 

Non-na i \e r  of Legal Rights 

Execution ofthis Agreement by either Party does not c o n f m  or imply that the 
executing Party agrees with any decision(s) issued pursuant to the 
Telecommunications Act o f  1996 and the consequences ofthose decisions on 
specific langoage in this Agrcenienl. Neither Pany waives its rights to appeal o r  
otherwise challenge any such decision(s) and each Pafly reserves all of  its rights lo 
pursue any and iill legal and/or equitable remedies. including appeals o f  any such 
decision( s). 

Indi~~is ihi l i ty  

The Parties intend tllat this Agreement br indivisible and nonseverable. and each of 
the Parties acknowledgcs that i t  has asscnted to all o f the  covenants and pronllses 
in this Agreement as a single whole and that al l  of such cove11u111s and prornkes, 
taken as a whole, constitute the esscnce of the contract. Without limiting the 
generalit). o f the  foregoing. each of the Parties acknowledges that any provision by 
BellSouth of  collocation space under this Agreement is solely for the purpose of 
facililating the provision oiother services under this Agreement and that neither 
Party would have contracted with respect to the provisio~?hg of collocation space 
under this Agreement if the covenants and promises of the  other Pany with respect 
to the other sewices providcd under this Agreement had not been madc. The 
Parties lurther acknowledge that this Agi-eement is intended fo constitute a single 
tr:insaction. t l iat  tlie obligations oilhe Parties under this Agreement are 
mterdependent. and tliat pqinent ohligations tinder this Agreement are intended to 
be recouped against other p;tyment nbligations under this Agreement 

\Vaivers 
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A failure or delay of either Party to enforce any of the provisions hereof. to 
exercise any option which is herein provided, or to require performance of any of 
the provisions hereof shall in no way be construed to be a waiver of such 
provisions or options, and each Party, notwithstanding such failure. shall have the 
right thereafter to insist upon the performance ofany and a11 of the  provisions of 
this Agreement. 

18. 

19. 

zn. 

20.1 

Gmerning Law 

Where applicable, this Agreeinent shall be governed by and constnied in 
accordance with federal and state substantive telecommunications law, including 
rules and regulations of the FCC and appropriate Commission. In all other 
respects, this Agrceinent shall he governed by and construed and enforced in 
accordancc with the laws o f  the State of  Georgia without regard to its conflict of 
laws principles. 

Assignnients 

Any assignment by either Party to any non-affiliated entity of any right, obligation 
or duty. or of any other interest hereiinder. in whole or in part, without tlie prior 
written consent of the other Party shall k void. A Party may assign this 
Agreement in its entirety to an Affiliate of the  Party without the consent of the 
other Party; provided, howe\'er. that tlie assigning Party shall notifv tlie other Party 
in writing orsuch assignment thirty (30)  days prior to the Eil'ectiw Date thereof 
and, proijided further, if the assignee is an assignee of  DSLi; the assignee mnst 
provide evidence of Commission CLEC certification. The Parties shall amend this 
Agreement to reflect such assignnients and shall work cooperatively lo iniplernent 
any changes required due to such assignment. All obligations and duties ofany 
Party under this Agreement shall he binding on all successors in interest and 
assigns of  such Party. No assignment or delegation hereof shall reliebe the 
assignor of  its obligations under this Agreemen1 in the e ~ e n t  that the assignee M s  
to perform such obligations. Notwithstanding anything lo the contrary in this 
Section. DSLi shall not assign this Agreement lo any Affiliate or non-affiliated 
entity unless either ( I )  DSLi pays all bills? past due and current, under this 
Agreement_ or (2)  DSLi's assignee expi-essly assumes liability for payment of  such 
bills. 

Notices 

Every notice. consent, approval. or other communications required or 
contemplated by this Aprceinent shaU be in writing and shall be delivered by hand. 
by overnight courier or by US mail postage prepaid. address to: 

BeIISuulh 'Fclecommsnirations. Inc. 

UellSouth Locd Contract blanager 
600 North 19" Stieet. S h  flooi 

Version ioU? 09/06 02 



20.2 

20.3 

21. 

22. 

23. 

Birmingham; Alabama 35203 

and 

ICs Attorney 
Suite 4300 
675 W Peachtree SI 
Atlanta. GA 30375 

DSI, Internet Corporation d/b/a DSLi 

Ms. Jessica Pena 
Duector ofKegulatory Affairs 
5000 SW 7Sh  Avenue 
Miami, FloiJda 33155 
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o r a l  such other address as the intended recipient prcviously shall have designated 
by written notice to the other Party 

Unless otherwise provided in this Agreement: notice by mail shall he effective on 
the date it is oflicially recorded as delivered by returii receipt or eqoivalent. and in 
the absence o f  such record ofdelivery. i t  shall be pi-esunied to have been delivered 
the fifih day, or next business day after the fifth day, after it w a s  deposited in the 
niiiils. 

Notw~ithstanding the Sorcgoing, BellSouth may provide DSLi notice via lnlemet 
posting o f  pi-ice changes and changes to !lie t e r m  and conditions o f  services 
available for resale per Commission Orders. BellSouth will post changes to 
business processes and pohcies. notices of  new service offerings. and changes 10 

service oflermgs not requiring an amendment to this Agreement, notices required 
to he posted Io BellSouth's website. x i d  any other information of general 
applicability to CLECs. 

Rule of Construction 

No rule of construclion requi~ing interpretation against the drafting Parly hereof 
shall apply in the interpretation ol'this Agreement. 

Headings o fNo  Force or Effect 

'The headiiigs of ATlicles and Seclions of this Agreement are for convenience nf 
resererice oiily. and shall in 1 1 0  way define. modify or  restrict the meaning or 
interpretation of the terms or provisions of  this Agreement. 

hlultiple Counterparts 
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This Agreement may he executed in multiple counterparts, each of  which shall he 
deemed an original, but all of which shall together constitute hut one and the same 
document 

24. Filing of Agreenien: 

Upon execution ofthis Agreement it shall he filed with the appropriate state 
regulatory agency pursoant to the requirements of  Section 252 of thc  Act. and the 
Parties shall share equally any filing fees therefor. If the regnlatory agency 
imposes any filing or public interest notice fees regarding the filing or approval 0 1  
the Agreement, DS1.i shall he responsible for publishing the required notice and 
the publication anrt’or notice costs shall he home by DSLi. Notwithstanding the 
foregoing, this Agreement shall not be submitted for appro\,al by the appropriate 
state regulatory agency unless and until such time as DSLi is duly certified as a 
local exchange carrier in such state. except as otherwise required by a 
Commission. 

25. Cuniplianre with Applirahle Lair 

Each Party shall comply at its own expense with Applicable Law 

26. N e r e s s a n  Approvals 

Each Pany shall he rcsponsihle for ohtaining and keeping in effect all approvals 
liom. and rights granted by, governmental authorities. building and property 
owners. other carriers. and any other pcrsons that may he required in coniiection 
with the performance o f  its obligations under this Agreement. Each I’arty shall 
rcasonably cooperate with the other Party ir obtaining and maintaining any 
reqirired approvals and rights for which such Party is responsible. 

27. Good Faith P~rl’ui-nianre 

Each Party shall act in good faith in its performance niider this Agreement and. in 
each case in which a Party’s consent or agreement is required o r  requested 
hereunder, such Party shall not unrcasonably withhold or delay such consent or 
a&reeinent 

28. Nnnrxrlnsive Dealings 

This Agieeincnt does not prevent cither Party from providing or purchasing 
senices  to or from ;my iitlier person nor. except as provided in Section 252(1) of 
the Act, does i t  obligate either Party to provide or purchase any services (except 
insofar as the Parties are ohligated to provide access to Interconnection. ser\iices 
and Network Elements to US1.i as a i~cqnesting carrier under the Act). 

29. Rate  True-Up 
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29.1 This Section applies to Network Interconnection andior Unbundled Network 
Elements and Other Services rates that are expressly subject to true-up under this 
Agreement. 

The designated tnle-up rates shall be tnied-up, either up or down. based on fmal 
prices determined either by h l h e r  ageement between the Parties, or by a final 
order (including any appeals) of thc  Commission. The Parries shall implement the 
true-up hy cornparins the actual volumes and demand for each item; togetlier with 
the designated true-up rates for each item, with the final prices determined for each 
item. Each Party shall keep i t s  own records upon which the true-up can be based, 
and any final payment from one Party to the other shall be in an amount agreed 
upon by the Parries based on such records. In the event of any disagreement as 
between the records or the Parties regarding the amount of such true-up, the 
Parties shall submit the matter to the Dispute Resolution process in accordance 
with the pro\isions of Section I O  of the  General Terms nnd Conditions ofthis 
Agreement. 

An erective order of the Cornfission that forms the basis o fa  true-up shall be 
based upon cost studies subnutted by either or both Parties to the Commission and 
shall be binding upon BellSouth ant! DSLi specifically or upon all carriers 
generally. such as a generic cost proceeding. 

29.2 

29.3 

30. Survival 

The Parties’ obligations under this Agrccment which by their nature are intended 
to coiitiiiiie beyond the teimuiation or expiimtion of this Agreement shall survive 
rhe termination or expiniion of this Agrcement. 

31. Entire Agrrcrncnt 

31.1 This Agreement means the Gcneral Terms and Conditions, the Attachments 
identificd in Section 11.2 below. and all documents identified therein: as such may 
be amended from t h e  t o  time and which are incorporated herein by reference. all 
of which, when takcn together, are intended to constitute one indivisible 
agreement. This Apreenient sets fbrth the entire iindersranding and supersedes 
prior agreemcnts between the Parties relating to the subject matter contained in 
this Agreement and merges a11 prior ilisciissions between them. Any orders placed 
tinder prior agreemcnrs betwcen the Parties shall he governed by the terms ofthis 
Agreement and DSLi acknowledges and aerees that any and all amounts and 
obligations  wed f o r  services provisioned or orders placed under prior agreements 
between the Paizies. related to  the subjject matter hereof. shall be  due and o ~ i n g  
under this Agreenrerit and be governed by the terms and conditions ofthis 
Agreement as if such services 0 1 ~  orclcrs were provisioned or placed under this 
Agrcement. Neither Party shall be hound by any dchi t ion.  condition. provision, 
reprcseniation, warranty. cobenant or promise other than as expressly stated iii this 
Agrccnient or as is contemporaneously or subseqiiently set rorth in writing and 
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executed by a duly author17cd officer or representative of  the Party to be bound 
thereby. 

This Agreement includes Attachments with provisions for the following: 

Resale 
Network Elements and Other Sewices 
Network Interconnection 
Collocation 
Access to Numbers and Number Portability 
Pre-Orderin& Ordering. Provisioning. Maintenance and Repair 
Billing 
Rights-of-Way, Conduits and Pole Attachments 
Performance Measurements 
BellSouth Disaster Reco\.ery Plan 
Rona Fide RequestiNe\r Business Request Process 

The following services are inclrided as  options for plirchase by DS1.i porso;lnt lo 
the terms and conditions set forth in this Agren~~en t .  DSLi may elect to purchase 
said services by written request to i t s  Local Contract Manager if applicable: 

Optional Daily IJsage File (ODUF) 
Enhanced Optional Daily Usage File (EOIIUI:) 
Access Daily Usage IXe (ADUF) 
Line lnforniation Database (1II)H) Storage 
Centralized blessage Distribut ion Service (Cbf DS) 
Calling Name (CNAM) 
LNP Data Base Query Service 



IN W'ITNESS WHEREOF, the Pariies 
below. 

BellSouth Telecommunications, LIJI 

4 

January 200; 

F. [IO2 

General T e r n  and Coditions 
Page 20. I 

I 

executed tills the day a d  year written 
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RESALE 

1 .  

1.1 

1.2 

2. 

2.1 

2.2 

2.3 

2.4 

2.5 

2.6 

2.7 

Discount Rates 

The discount rates applied to DSLi purchases of  BellSouth Telecommimications 
Services for the purpose ofresale shall he as set forth in Exhibit C. Such discounts 
have k e n  determined by the applicable Commission to reflect the costs avoided by 
BellSouth when selling a service for wholesale purposes. 

.The telecommunications services available for purchase by DSLi for the purposes 
of  resale lo DSl-i’s End Users shall be available at BellSouth’s tariffed rates less 
the discount set forth in Exhibit C to this Agreement and subject to the exclusions 
and limitations set foith in Exhibit A to this Agreement. 

Definition of Terms 

COMPETITIVE LOCAL EXCHANGE COMPANY (CLEC) means a telephone 
company certificated by the Commission to provide local exchange service within 
BellSouth’s franchised area. 

CUSTOMER OF RECORD means the entity responsible for placing application 
for service; requesting additions. reanangements, maintenance or  discontinuance 
of service; payment in full of charges incnned such as  non-recurring. monthly 
rccuning. toll. directory assistance, etc. 

DEPOSIT means assurance provided by a customer in the form of  cash, surety 
bond or bank lcttcr of credit to be held by 13ellSouth. 

END USER means the ultimate user of the Telecomniunications Service 

END USER CUSTOMER LOCATlON incans the physical location of the  
premises where an  End User makes use of the telecommunications services. 

NEW SERVICES ineans fiinctions. features or capabilities that are not currently 
offered by BellSouth. This includes packaging of existing services O J  combining a 
new function, feature or capability with an existins service. 

RESALE means an activity wherein a certificated CIXC. such as DSLi. subscribes 
to the teleconununications scrvices of BellSouth and then offers those 
telecommunications services to the public. 
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Geiieral Provisions 

All of the negotiated rates, t e r m  and conditions set forth ~JI this Attachment 
pertain to the resale of BellSouth's retail telecommunications services and other 
services specified in t h k  Attachment. Subject to effective and applicable FCC and 
Commission d e s  and orders, BellSouth shall make available to DSLi for resale 
those telecommunications services BellSouth makes available: pursuant to its 
General Subscriber Services Tariff and Private Line Services Tariff to customers 
who are not telecommunications carriers. 

When DSLi provides Resale service in a cross boundary area (areas that are part of 
the local serving area of  another state's exchange) thc rates, regulations and 
discounts for the tariffing state will apply. Billing will be from the senzing state. 

In  Tennessee. if DSLi does not resell Lifeline services to any end users, and if 
DSLi agrees to order an appropriate Operator ServicesIDirectory Services block 
as set forth in BellSouth's General Subscribes Services Tariff, the discount shall be 
21.56Yo. 

In the event DSLi resells LiSeline sewice lo any end user in TeMessee, BellSouth 
will hcgin applying tlic 16% discount rate to  all ser\,ices. Upon DSLi and 
BellSouth's implementation of a billing arrangement whereby a separate Master 
Account (Q-account) associated with a separate Operating Customer Number 
(OCN) is established for billing of Lifeline service end users, the discount shall be 
applied as set forth in 3.1.2 preceding for the non-Lifeline affected Master Account 
(Q-account). 

DSLi must provide written notification to BellSouth within 30 days prior to 
probiding its o\vn operator servicesldirectory services or  orders the appropriate 
operator setvicesIdirectory assistance blocking, to qitalif), for the higher discount 
sate of21.56%. 

I1Sl.i may purchase resale services from BellSouth for their own use in operating 
their business. The resale discount will apply to those services under the following 
conditionx 

DSLi must resell scrvices to other End Users 

DSLi cannot be a competitive local exchange telecommunications company for the 
single purpose o f  selling to thcii1scIves. 

DSLi w l l  be the ciistonier ofrecord for all services purchased f?om BellSouth 
Except as  bpecified herein, BellSoiith will take orders from, bill and receive 
payment from DSJ-i Sor said ser\~ices. 

IXLi \vi11 he BcllSouths single point of contact for all services purchased pursuant 
to this Agreement. FiellSouth shall have no contact with the End User except lo 

3. 

3.1 

3.1.1 

3.1.2 

3.1.2.1 

3.1.2.2 

3.2 

3.2.1 

3.2.2 

3.3 

3.4 
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the extent provided for herein. Each Party shall provide to the other a nation wide 
(50 states) toll-free contact number for purposes ofrepair and maintenance. 

BellSouth will continue to bill the End User for any services that the End User 
specifies it wishes to receive directly from BellSouth. BellSouth maintains the right 
to serve directly any End User within the service area of  DSLi. BellSouth will 
continue to market directly its own telecommunications products and services and 
in doing so may establish independent relationships with End Users of  DSLi. 
Neither Party shall interfere with the right of any person or  entity to obtain service 
directly froin the other Party. 

When a subscriber of DSLi or HellSouth clects to change hidher carrier to the 
other Party. both Parties agree to release the subscriber’s service to the other Party 
concurreiit with the due date of the service order, which shall be established based 
on the standard interval for the subscriber’s requested service as set forth in the 
BellSouth Product and Services Interval Guide. 

BellSouth and DSLi will refrain froin contacting subscribers who have placed or 
whose selected carrier has placed on their behalf an order lo change hislher service 
provider fiom BellSouth or DSLi to the other Party until such t h e  that the order 
for service has been completed. 

Current telephone numbers may normally be retained by the End User and arc 
assigned to the service furnished. However, neither Party nor the End User has a 
property right to the telephone numher or any other call number designation 
associated with services furnished by BellSouth, and no right to the continuance of 
service through any particular central oflice. BellSouth reserves the right to 
change such nuinbers. or the central office designation associated with such 
numbers, or both. whmevci~ 13ellSouth deems it necessary to d o  so in the conduct 
of its business and in accordance with BellSouth practices and procedures on a 
nondiscriminatory basis. 

Where BellSouth provides local switching or resold services to DSLi. BellSouth 
will provide DSLi with on line access to intcrinediate telephone numbers as defmed 
by applicable FCC rules and regulations on a first come rust served basis. DSLi 
acknowlcdges that such access to numbers shall be in accordance with the 
appropriate FCC rules and regulations. DSLi acknowledges that there may be 
instances where there i s  :I shortage of telephone numbers in a particular Common 
Language Location ldentifier Code (CLLIC): and in such instances, OSLi shall 
return uiiiised intei-mediaie tclephone numbers to BellSouth upon BellSouth’s 
request. HcllSouth shall make all such requests on a nondiscriminatory basis. 

BcllSouth will allow DS1.i to designate up to 100 intermediate telephone numbers 
per CLLIC. for DSLi‘s sole USK.  Assignment. reservation and use of telephone 
numbers shall be go\-erned by applicable FCC niles and regulations. DSLi 
acknowledges that there may be instances where there is a shortage oftelephone 

3.5 

3.5.1 

3.5.2 

3.6 

3.7 

3.8 
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3.10 
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:.I2 

3.13  

3.14 

3.15 

3.16 
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numbers in a particular CLLlC and BellSouth has the right to limit access to 
blocks of  intermediate telephone numbers. These instances include: 1) where 
jeopardy statiis has been declared by the North American Numbering Plan (NANP) 
for a particular Numbering Plan Area (NPA); or 2)  where a rate center has less 
than six months supply ofnumbering resources. 

Service is furnished subject to the condition that it will not be used for any 
unlawful purpose. 

Service will be discontinued if any law enforcement agency advises that the service 
being used is in violation of the  Jaw. 

BellSouth can refuse sewice when it has grounds to believe that service will be 
used hi violation of the l a w  

BellSouth will cooperate with law enforcement agencies with subpoenas and courl 
orders relating to DSLi's Elid Users, pursuant to Section 6 of the  General Terms 
and Conditions. 

IfDSLi or its End Users utilize a BellSoiith rcsold telecommunications sewice in a 
manner other than that for which the service was originally intended as described 
in BellSouth's retail tariffs_ DSLi has the responsibility to notify BellSouth. 
BellSouth will only provision and mauitain said service consistent with the terms 
and conditions of  the tariff describing said service. 

Facilities and/or equipment utilized by l3ellSoirth to provide service to IXLi 
remain the property of BellSouth. 

White page directory listings lor DSLi E~id lisers \vi11 be provided in accordance 
with Section 5 of the  General Terms and Conditions. 

Service Ordcring and Operational Support Systems (OSS) 

3.16.1 DSLi rnus  order services through resale interfaces. i.e., the Local Carrier Service 
Center (LCSC) aiidior appropriate Complex Resale Support Group (CRSG) 
pursuant t o  this Agreement. BellSouth has developed ant1 made available 
interactive intcrfaces by which DSLi may subifit L.SRs electronically as set forth in 
Attachment 6 ofthis Agreement. Service orders will be in a standard format 
designated by BellSnuth. 

LSRs submitted by means of  one of these interactive interfaces will incur an OSS 
clectronic charge as set forth in Exhibit C: to tllis Agreement, An individual LSR 
will he identified for billing purposes by its Purchase Order Number (PON). LSKs 
submitted by means other than one ofthese interactive interfaces (Mail, fax, 
courier, etc.) will incur a manual order charge as set forth in Exhibit C to this 
Agreeinent. Supplements or clarifications to a previously billed LSK will not incur 
anothcr OSS charge. 

3.16.2 
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3.16.4 

3.17 

3.1s 

3.19 

3.20 

3.21 

3.22 
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DeniaURestoral QSS Charee. In the event DSLi provides a list of customers to be 
denied and restored. rather than an LSR, each location on  the list will reqliie a 
separate PON and therefore will be billed as one LSR per location. 

Cancellation OSS Charge. DSLi will incur an OSS charge for an accepted LSR 
that is later canceled. 

Where available I O  BellSouth's End Users, BellSouth shall provide the follo\ving 
telecommunications services a t  a discount to allow for voice mail services: 

Message Waiting Indicator ("MWI"). stutter dialtone and message waiting 
light feature capabilities 

Call Forward Busy L ~ n e  ("CFiB") 

Further, BellSouth messaging services set forth in BellSouth's Messaging Service 
Information Package shall be made available for resale without the wholesale 
discount. 

BellSouth shall provide b i~~nding  for, or shall unbrand, voice mail services for 
DSLi per the Bona Fide RequestiNew Business Request process as set forth in 

Attachment 11 of the General Terms and Conditions. 

BellSouth's Inside Wire Maintenance Service Plan is available for resale at rates, 
tern= and conditions as set forth by BellSouth and without the wholesale discount. 

In the c\ent DSLi acquires an end user whose service is provided pursuant to a 
BellSouth Special Assembly, BellSouth shall make available to DSLi that Special 
Assembly at the wholesale discount at DSLi's option. DS1.i shall be responsible 
for all tenns and conditions of such Special Assembly hcludhg but not limilcd to 
termination liability if applicable. 

BellSouth shall providc 91 11E91 I for DSl,i customers in the same manner that it i s  
provided to BellSouth cnstoniers. BellSouth shall provide and validate DSLi 
customer infonnation I O  the PSAP. BellSouth shall use its service order process to 
update and maintain, on the same schedule that it uses for its custoniers. the DSLi 
custoiiicr service info,-mation ~JI the ALUDMS (Automatic Location 
Idcntification'Location Information) databases used to support 91 liE91 I services. 

BellSouth shall bill. and DSLi shaJl pay, the End llser line charge associated with 
implementing Number Porlabiiity as set forth in BcllSouths FCC No. I tarilT. This 
chaise is not subject to the wholesale discount. 

Call Forward Don't Answer ("CF/DA) 
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Pursuant to 47 CFR Section 51.617, BellSouth will bill to DSLi, and DSLi shall 
pay, End User common line charges identical to the End User common line 
charges BellSouth bills its End Users. 

BellSouth’s Provision of Services lo  DSLi 

Resale of BellSouth services shall be as follows: 

The resale of telecommunications services shall be limited to users anti uses 
conforming to the class of  service restrictions. 

I lotel and Hospital PUX services arc the only telecommunications services 
available for resale to HoteVMotel and Hospital End Users. respectively. 
Similarly. Access Line Service for Customer Provided Coin Telephones is the only 
local service available for resale to Payphone Service Provider (PSP) customers. 
Shared Tenant Service customers can only be sold those local exchange access 
services available in BellSouth’s A23 Shared Tenant Service Tariff in the states of  
Florida; Georgia, North Carolina and South Carolina, and h A27 in the states of  
Alabarna. Kentucky, Louisiana. Mississippi and Tennessee. 

BcllSouth reserves the right to periodically audit services purchased by DSLi to 
establish authcnticity ofose. Such audit shall not occur more than once in a 
calendar year. DSLi shall make any and al l  records and data available to BellSouth 
or BellSouth’s auditors on a reasonable basis. BellSouth shall bear the cost ofsaid 
audit. h y  idonnation provided by DSLi for purposes of  such audit shall be 
dceined Confidential Information pursnanl lo the Generdl Terms and Conditions of 
this Agreement. 

Sut>.iect to Exhihit A hereto. resold scr\;ices can only be used in the samc manner 
as specified in BellSouth’s Tarilli. Resold services are subject to the same tenm 
and conditions as are specified for such services when furnished to an individual 
End User of BellSouth in the appropri;ite section of BellSouth’s Tariffs. Specific 
larift features (e.g. a usage allowance per month) shall not be aggregated across 
multiple resold services. 

I1SL.i may resell services only within the specific service area as defined in its 
certificate of operation approved by the Commission. 

I f  DSLi c~incels an order for resold ssrvices, any costs incurred by BellSouth in 
conjunction with provisioning of such order will hc reco\,ered in accordance \vi111 
BellSouth’s General Subscriber Services TariK5 and Private Linc Services Tariffs 

Service Jointly Pro\:isioned with an Independent Company or Competitive Local 
Exchange Company Areas 



4.5.1 

4.5.2 

4.5.3 

4.5.4 

4.5.5 

5. 

5.1 

5.2 

5.3 

5.4 

5.5 

5.6 

5.1 
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BellSouth will in some instances provision resold services in accordance with the 
General Subscriber Services Tariff and Private Line Tariffs jointly with an 
Independent Company or  other Competitive Local Exchange Carrier. 

\men DSLi assumes responsibility for such service, all terms and conditions 
defined in the Tarifiwill apply for services provided within the BellSouth service 
area only. 

Service terminating in an lndependcnt Company or other Competitive Local 
Exchange Carrier area will he provisioned and billed by the Independent Company 
or  other Competitive Local Exchange Carrier directly to DSLi. 

I X L i  inns1 cstahlish a billing arrangcment with the Independent Company or Other 
Competitive Local Exchange Carrier prior to assuming an  end user account where 
such circumstances apply. 

Specific guideline regarding such service are awilable on BellSouth's website @ 
www.interconnection.bellsouth.com. 

Rlaintenance of Services 

Services rcsold pursuant to this Attachment and BellSouth's General Subscriber 
Service Tariff and Priwte Line Service Tariff and facilities and equipment prwided 
by BellSouth shall be maintained by IiellSouth. 

DSLi or its End Users may not rearrange, move: dkconncct, rcmove or attempt to 
repair any fncilities owned by BellSouth except with the written coiiscnt of 
HellSouth. 

DSLi accepts responsibility to notify BellSouth of situations that arise that may 
result in a service problein. 

DSLi will contact the appropriate repair centers in ;iccordance with procedures 
established by BellSouth. 

For all repair requests, DS1.i shall adhere lo RcllSouth's prescreenmg guidelines 
prior to referring the trouble to BellSouth. 

BellSouth will bill DSLi for handling troubles that are found not to he i t1  

BellSouth's nclwork pursuant to its standard tVnc and material charges. I h e  
standard time and material charses will be no more than what BellSouth charges to 
its retail cii>tiiiners for the same services. 

HellSoiith reserves the right t o  contact DSLi's End Users. if deemed necessary. for 
m;~intennnce purposes. 
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After receiving certification as a local exchange company from the appropriate 
regulatory agency, DSLi will provide the appropriate BellSouth service center the 
necessary documentation to enable BellSouth to establish a master acconnt for 
DSLi's resold services. Such documentation shall include the Application for 
hlaster Account. proof of authority to provide telecomnunications services, an 
Opcrating Company Number ("OCN") assigned by the National Exchange Carriers 
Association ("NECA") and a tax exemption certificate, if applicable. 

DSLi shall provide to BellSouth a blanket letter of  authorization ("LOA") 
certifying that DSLi will have End User authorization prior to viewing the End 
User's customer service record or switching the End User's service. BellSouth will 
not require End User confinnation prior to estnblishuig service for DSLi's End 
User ctistonier. DSLi must. however. he able to demonstrate End User 
authorization lipon request. 

BellSouth will accept a request directly from the End User for conversion of  the 
End User's service From DSLi to BellSouth or will accept a request from another 
CLEC for conversion o f  the End User's service from USLl to such other CLEC. 
Upon completion of the  conversion BellSouth will notify DSLi that snch 
conversion has been completed. 

Discontinuance of Service 

The proccdures lbr discontinuing service t o  an knd  User are as iollows: 

RcllSouth will deny service to DSLi's End User on behalfof and at the request 01: 
DS1.i. Upon restoration of the  End User's service. restoral charges will apply and 
will be the responsibility of DSLi. 

7.  I .2 

7. I .3 

At the request ofDSLi. HellSouth will disconnect a DSLi End User customer 

All requests by DSLi for denial or disconnection of  an End User for nonpaynient 
must be in writing. 

DSLi will be made solely responsihle for notifying the End User of thc proposcd 
disconnection of the  s e n k e .  

7.1.4 

7.1.5 DellSouth will coiitinne to process calls made to the Annoyance Call Ccnter and 
will advise I X L i  wlicn it is determined that annoyance calls are originated from 
one of its End User's locations. BellSouth shall be indemnified. defended and held 
harmless by DSLi and/or the End L'ser against any claim. loss o r  damage arising 
fmm providing this inronnation to DSLi. I t  is the responsibility of DSLi to takc 
the corrective action necessary wi th  its End Users who make annoying calls. 
(Failore to do so will rcsult in BellSouth's disconnecting the End User's service.) 
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Operator  Services (Opera tor  Call Processing and Directory Assistance) 

Operator Services provides: (1) operator handling for call completion (for 
example. collect: third number billing, and manual calling-card calls). (2) operator 
or automated assistance for hilling after the end user has dialed the called number 
(for example, calling card calls); and (3) special scrvices including but not limited 
to Busy Line Verification and Emergcncy Line Interrupt (ELI), Emergency 
Agency Call and Operator-assisted Directory Assistance. 

llpon request for BellSouth Opei-ator Call Processing, BellSouth shall: 

Process O+ and 0- dialed local calls 

Process 0+ and 0- intraLATA toll calls. 

Process calls that are hilled to DSL.1 end iiser’s calling card that can be validated by 
UellSooth. 

Process person-to-person calls 

Process collect calls. 

Provide the capability for callers to bill a third party and shall also process such 
calls. 

Process station-to-station calls. 

Process Busy h e  Veri@ and Emcryncy Line Interrupt requests. 

Process emergency call trace originated by Public Safety Answering Points 

Process operator-assisted directory assistance calls 

Adhere to equal access requirements, pi-oviding DSLi local end users the same 
IXC access that HellSouth provides its own operator service. 

Exercise at least the same level of fraud control in providing Operator Service to 
DS1.i that BellSouth provides for its own operator service. 

Perrornl Billed Number Screening when handling Collect, Person-to-l’erson, and 
Billed-To-Thud-Party calls. 

Direct customer account and other siinilar inquiries to thc customer service center 
dcsignatcti by DSLI. 

Provide call records t o  1)Sl.i in accordance with ODUF standards. 
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The interrace requirements shall conform to the interface specifications for the 
platform used to provide Operator Services as long as the interface conforms to 
industry standards. 

Directory Assistance Service 

Directory Assistance Service provides local end user lelephone number listings 
with the option to coniplere the call at the caller's direction separate and distinct 
from local switching. 

Dkectory Assistance Scrvicc shall provide up to two listing requests per call, if 
available and ifrequested by DSLi's end mer.  BellSouth shall provide caller- 
optional drectory assistance call completion service at rates contained in Exhibit C 
to one of the  provided listings. 

Directory Assistance Service Ilpdates 

BellSouth shall update end L I S ~ J  listings changes daily. These changes include: 

New end user conneciions 

End user disconnections 

End user address changes 

These uptl;ttes shall also bc provided for non-listed and non-published numbers for 
use ~JI eniergencics. 

Branding for Opera to~<~aII  Processing and DirectoE Assistance 

BellSouth's branding feature provides 3 definable ininounceinent lo DSLi end users 
using Directory Assistance (DA)/ Operator Call Processing (OCI') prior lo placing 
such end users in queue or connecting them to an  available operator or automated 
operator system. This feature allows DSLi's name on whose behalf BellSouth is 
pro\,iding Directory Assistance ancllor Operator Call Processing. Rates for the 
branding features are set forth in Exhibit C .  

RellSoiith offers three branding offering option to DSLi when ordering BellSouth's 
Directory Assistance and Operator Call Processing: HellSouth Branding, 
Ilnhranding and Cnstom H i ~ ~ n d i n p .  

Upon receipt of the branding order from DSLi_ the order is considered fm1 after 
ten (10) business days. Should DSLi decide to cancel the order, written 
notification to DSLi's BellSouth Account Executive is required. I f  DSLi decides 
to cancel after ten ( I O )  business &I>% from receipt of the branding order. DS1.i 
shall pay all chargcs per the ordcr. 
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8.4.4 Selective Call Routing using Line Class Codes (SCR-LCC) 

8.4.4.1 

8.4.4.2 

8.4.4.3 

8.4.4.4 

8.4.4.5 

8.4.4.6 

8.4.4.7 

8.4.5 

8.4.5.1 

Where DSLi resells BellSouth's services and utilizes an operator services provider 
other than BellSouth, BellSouth will route IXLi's end user calls to that provider 
through Selective Call Rooting. 

Selective Call Routing using Line Class Codes (SCR-LCC) provides the capability 
for DS1.i to have its OCPIDA calls routed to BellSouth's OCPIDA platfonn for 
BellSouth pioxaided Custom Branded or Unbranded OCPIDA or to its own or an 
alternate OCP/DA platform for Self-Branded OCPIDA. SCR-LCC is only 
available if line class code capacity js available in the requested BellSouth end 
ofice switches. 

Custom Branding for Directory Assistance is not available for certain classes of 
service, including but not limited to HotelfMotel services. \VATS service and 
certain PBX services. 

Where available. DSLi specific and unique line class codes are programmed in each 
BellSoi~th end office switch were I B L i  Intends to service end users with 
customized OCPIDA branding. The line class codes specifically identify DSLi's 
end users so OCPIDA calls can be rooted over the appropriate tilink group t o  the 
request OCPiDA platform. Additional line class codes are rcquued in each end 
office if the end office serves multiple NPAs (i.c._ il unique ILCC is required per 
NPA). andlor if the end office s\vitcb serves multiple rate areas and DSLi intends 
to provide DSLi-branded OCPiDA to its end iisers in tlicse multiple rate areas. 

SCR-LCC supporting Custom Branding and Self Brandmg require DSLi t o  order 
dedicated transport and trunking from each BellSouth end office identified by 
DSLi. either to the BellSouth Traffic Operator Position System ('rOPS) for 
Custom Branding or to the DSLi Operator Service Provider for Self Branding. 
Separate trunk groups are required for Operator Scrvices and for D i r ~ t o ~ ,  
Assistance. Rates for transport and t r unks  are as set forth in applicable BellSouth 
Tariffs. 

The rates for SCR-LCC are as set forth in Exhibit C ol this  Attaclmient. Ihe re  is a 
nonrecurring charge for the establislunent ofeach Liiic Class Code in each 
BellSouth central office. 

Unbranded Directory Assistance and/or Operator Call Processing calls ride 
common trunk groups pro\-isioned by BcllSouth from those end officrs idcnlified 
by DSLi to the BellSouth Tops. The calls are routed t o  " N o  .Announcement." 

Branding via Origiuating h i e  Number Screening (OLNS) 

BellSouth Rrandui~. Unbranding ani1 Custom Brmding are also availablc for 
Directory Assistance, Operator Call Piwcessing or both via OLNS software. When 

9 1603 
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utilizing this method ofunhrandinp or Custom Brandine. DSLi shall not be - 
required to purchase direct trunking 

For Bellsouth to provide Unbranding or Custom Branding via OLNS software for 
Operator Call Processing or for Directory Assistance, DSLi must have its 
Operating Company Number ("OCN(s)") and telephone numbers reside in 
BellSouth's LIDB; however. a BellSouth LIDB Stora&e Agreement is not required. 
To implement Unbranding and Custom Branding via OLNS sofiware, LSLi must 
submit a manual order form which requires, among other things, DSLi's OCN and 
a forecast for the traffic volume anticipated for each BellSouth TOPS during the 
peak busy hour. DSLi shall provide updates to such forecast on a quarterly basis 
and at any time such forecasted traffjc volumes are expected to change 
significantly. Upon DSLi's purchase of Unbranding or  Custom Branding using 
OLNS software lor any particular TOPS, all DSLi end users served by that TOPS 
will receive the llnhranded "no announcement" or the Custom Branded 
announcement 

Rates for Unbranding and Custom Branding via OLNS sofiware for Directory 
Assistance and for Operator Call Processing are as set forth in Exhihit C of this 
Attachment. Notwithstanding anything to the contrary in this Agrccmeot, to thc 
extent BellSouth is unable to hill DSLi applicable charges currently, BellSouth 
shall track such charges and will bill the same retroactively at such tlme as a hilling 
process is implemented. In addition to the charges for Unbranding and Custom 
Branding via OLNS sofiware, DSLi shall continue to pay BellSouth applicable 
labor and other charges for the use of BellSouth's Directory Assistance and 
Operator Call Processing platfomis as set forth in Exhibit C ofthis Attachment. 

Customized Branding includes charges for the rccording of.thc branding 
announcement arid the loading of the  audio units in each TOPS Switch and 
Network Applications Vehicles (NAV) equipment for which DSLi requires 
service. 

Directov Assistance customized branding uses: 

the recording ofDSLi 

the loading oflthe recording in switch 

Operator Call Processing customized branding uses: 

the recording ofDSLi 

the loading of the~recorduig each switch 

the loading 011 the Network Applications Vehicle (NAV). All NAV shelves within 
the region where the c u s l o ~ ~ ~ e r  is offering service niust he loaded. 
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Line lnforrnatinn Database (IJDB) 

BellSouth will store in its I.inc Information Database (LIDB) records relating to 
service only in the BellSouth region. The LIDB Storage Agreement is included in 
this Attachment as Exhibit B. 

BellSouth will provide LIDB Storage upon written request to DSLi's Account 
Manager stating a requested activation date. 

RAO Hosting 

RAO Hosting is not requlred for resale ir the BellSouth region. 
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Exhibit A 
EXCLUSIONS AND LIMIThTIOIUS ON SERVICES AVAILABLE FOR RESALE (Notc 3) 

Ifl1Non-RccurCh;trfcs 1 Yes 
: I  I / F n d  Uscr ILineChg- , Yes 

l21PublicTclcphone I Yes 
INomher Portability 

Yes Yes Yes Yes Yes 1 Yes Yes 1 Ycs Yes Yes Yes Yes Ycs Yes Ycs Ycs No 
No Ycs No Yes N o  ! Ycs No 1 Yes Nn Ycs N o  Yes No Yes No , Yes No 

Yes Yes 1 Yes Yes YCS 1 Yes Yes 1 Yes Ycs Yes ~ YCS YCS Ycs Ycs No Yes Yes 
~ 

~- 'Acccss Svc(PTAS) ! 1 1 I 1 ~ I 1 I I 
No Yes No Yes 1 No Yes ' No Yes No Yes ! No 

I 
!\pnlica\>lc Nntes: I I I I I I I I I 

13 Insidc Wire Mairit ,~ Yes No Yes [v No 
IServ,cc PI;," 

I 
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Exhibit R 

1. 

A. 

B. 

c. 

D. 

E. 

F. 

G .  

11. 

I .  

1. 

K. 

1. 

LlNE INFORMATlON DATA BASE (LlDB) 

RESALE STORAGE AGREEMENT 

Delinitions (from Addendum) 

Billing number - a number used by BellSouth for the purpose of  identifying an account 
liable for charges. This number may be a line or a special billing number. 

Line number - a ten-digit number assigned by BellSouth that identifies a telephone line 
associated with a resold local exchange service. 

Special billing uumber - a ten-digit number that identifies a billing account established 
by BellSouth in connection with a rcsold local exchange service. 

Calling Card number - a billing number plus PIN number assigned by BellSouth 

PIN number - a four-digit security code assigned by BellSouth that is added to a billing 
number to compose a fourteen-digit calling card number. 

Toll billing exception indicator - associated with a billing number to indicate that it is 
considered invalid for billing of  collect calls or third number calls or both, by DSLi. 

Billed Number Screening - refers to the query service used to determine whether a toll 
billing exception indicator is present for a particular billlng number. 

Calling Card Validation - refers to the query service used to determine whether a 
particular calling card nuinher exists as stated or otherwise provided by a caller. 

Billing number information - information about billing number or Calling Card number 
as assigned by BellSouth and toll billing exception indicator provided to BellSouth by 
DSLi. 

Get-Data - refers to the query service used to determine. at a minimum: the Account 
Owner and/or Regional Accounting Office for a line number. This query service may 
be modified to provide additional information in the hture .  

Originating Line Number Screening ("OLNS") - refers to the query service used to 
determine the billing. sci~eening and call handling indicators. station type and Account 
Owner provided to I3cllSouth by DSLi for originating line numbers. 

Account Owner - name of the local exchange telecommunications company that is 
providing dialtone on a subscriber line. 
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11. General 

A. This Agreement sets forth the terms and conditions pursuant to whtch BellSouth 
agrees to store in its LIDB certain information at  the request o fDSl i  and pursuant to 
which BellSouth, its I lDB customers and DSLi shall have access to such information. 
I n  addition, this Agi~eement sets forth the t e r m  and conditions for DSLi’s provision of 
billing number information to BellSouth for inclusion in BellSouth’s LIDB. DSLi 
understands that BellSouth provides access to information h its LlDB to various 
telecommunications service providers pursuant to applicable tariffs and agrees that 
information stored at  the request ofDSli. pursuant to this Agreement, shall be 
available to those telecommunications service providers. The t e r n  and conditions 
contained herein sh;ill hereby bc made a pan ofthis Resale Agreement upon notice to 
DSli’s  account team anillor Local Contract Manager activate this LlDB Storage 
Agreement. The General T e r m  and Conditions of the  Rrsalc Agreement shall govern 
this LIDB Storage Agreement. The ternis and conditions contained in the attached 
Addendum are hereby made a part of this I lDB Storage Agreement as if fully 
incorporated herein. 

BellSouth will provide responses to on-line. call-by-call queries to billing nurnbcr 
information for the following purposes: 

I. Billed Number Screening 

B. 

BellSouth is :iuthorized to use the billing numbcr infoimation to determine whether 
DSLi has idcntificd the billing number as one that should not be billed for collect 
or third number calls. 

2 .  Calling Card Validation 

BellSouth is authorized to validate a 14-digit Calling Card number where the frst 
10 digits are a line number or special billing number assigned by BellSouth, and 
where the last f w r  digits (PIN) arc a security code assigned by BellSouth. 

3. OLNS 

BellSouth i s  authorized to provide originating line screeiwig information for billing 
scrvices restrictions. station type. call handling indicators, presnbscribed 
interLATA and local carrier and account owner on the lines of DSLi from which a 
call originates. 

4. GetData 

HellSouth is  authorized to provide._ at ii niIniniurn. the acconnt owner a n d o r  
Regional Accounting Office inioimietion n n  the lines of DSLi uidicating the local 
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service provider and whei~e billing records are to be sent for settlement pulposes. 
This query service may be modified to provide additional information in the future. 

5. Fraud Control 

BellSouth will pmvide seven days per weck, 24-hours per day, fraud monitoring 
on Calling Cards, bill-to-third and collect calls made to numbers in BellSouth's 
LIDB, provided that such i~iforination is included in the LlDB query. BellSouth 
wIll establish fraud alert thresholds and will notify DSLi of fraud alerts so that 
DSLi may take action it deems appropriate. 

111. Responsibilities of the Parties 

A. BeUSouth will administer all data stored in the LIDB_ including the data provided by DSLi 
pursuant to this Agreement, in the same manner as BellSouth's data for BellSouth's End User 
customers. BellSouth shall not be responsible to DSLI for any lost revenue which may result 
from BellSouth's administration of the  LJDB pursuant to its established practices 3nd 
procedures as they exist and as they may be changed by BellSouth in its sole discretion from 
time to time. 

B. Billing and Collection Customers 

BellSouth cun~ently has in effect numcrous billing and collection agreements with various 
interexchange carriers and billins clearing houses and as such these billing and collection 
customers ("R&C Customers") query BellSouth's 1.lDB to detennine whether to accept various 
billing options fiom End Users. Until such time as BellSouth implenicnts in its LlDB and its 
supporting systems the means to differentiate D W ' s  data from BellSouth's data, the following 
shall apply: 

(1) BellSouth will identify DSLi end user originated long distance charges and will return 
those charges to the interexchange carrer as not covered by the existing BRrC 
agreement. DSLi is responsible for entering into the appropriate agreement with 
interexchange carriers for liaridling of long distance charges by their end users. 

BcllSouth shall have no obligation to become involved in any disputes between DSLi 
and B&C Customers. BellSouth will not issuc adjustments for charges billed on behalf 
o f  any B&C Custonier to DSLi. I t  shall be thc rcsponsibility of DSLi and the B&C 
Customers to negotiate and arrange for any appropriate :djnstmentc. 

Fees for Service and Tares 

DSLi will not be charged a fee for storage services provided by BellSouth to DSLi, as 
described In this LlDB Resale Storage Agreement. 

Sales. use and all other taxes (excluding taxes on BellSouth's income) determined by 
BcllSouth or any taxing authority to be due to any federal. state o r  local taxing 
jurisdiction with respect to thc provision of the scrvicc set forth hereui will be paid by 

(2'1 

I \ .  

A 

D. 
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DSLi in accordance with ihe tax provisions set forth in the General Terms and 
Conditions of this Agreement. 

44  Of 914 





















Attachment 2 
Page 1 

Attachnient 2 

Network Elements and Other Services 



Atlachmenr 2 
Page 2 

TABLE OF CONTENTS 

INTRODUCTION ........................................................... 

L!\'BUNDLED LOOPS ........ ......................................... 4 

IIIGR FREQUENCY SPECII<lIRl NEr\VORK ELERIENT ............................................... 

LOCAL s w r c i i i N G  ........................................................... 

UNBUNDLED NFl'WORK LL.EI\IEKr COI\.lBINA.rIONS 

TRANSPORT, CHANNELIZATION AND DARK FIBER.. 

BELLSOUTH S\\lTCIIED ACCL.SS ("S\VA") 8 S X  TOLL FREE D I L I N G  TEN DIGIT 

................... 42 

SCHEENItiG SER\'ICE .................................................................................................................................... 53 

X LINE I N F O R ~ I , ~ T I O N  DAT,\B.ASE (LlDB) .... ....... .... ...................... 51 

9 SIGNALING ..... .................................................................... 

10 OPERATOR SFR\'ICES (OPERATOR CALI. PROCESSING AKD 1)IRECTORY ASSISTANCE) .62 

I I AllTOnlATlC LOC5TIOK IDE.~'lIFIC.4TION/DA1'A RIANAGEMENT SYSTEM (ALIIDMS) ...... 68 

12 CALLING NAhlU (C5.AhP) D.4'JAIIASE SER\'lCE. .................................................................... 68 

13 
.ADVANCED INTELI.IGFNT ~XET\\'ORK (AIN) ACCESS ........................................................................... 69 

14 BASIC 911 AKD E911 ........ 

SERVICE CREA1IOF: EN\'IROKRIENT AND SERVICE MA.VAGER1ENT SYSTEM (SCE/SBIS) 

.... 

IS ormxrioN,\L SUPPORT s w r m i s  (OSS) ..................................................... 

L'DB Storage A:rPen'enl Exhibit A 

.... Exhibit B Hales 

.................................................................................................. 
........................................................................................................ 

55 01 D i 4  



Attachment 2 
Page 3 

ACCESS 'TO NET\VORK ELEMENTS AND OTRER SERVICES 

Introduction 

This Attachment sets forth rates: terms and conditions for Network Elements and 
combinations ofNetwork Elements that BellSouth agrees lo offer lo DSLi in 
accordance with its obligations under Section 251(c)(3) ofthe Act. Additionally, 
this Aitaclmeni s r t s  forth the rates, terms and conditions for other services 
BellSouth makes available to DSLi. The rates for each Network Element and 
combmation ofNetwork Elements and other services are set forth in Exhibit B of 
this Agreement. Additionally, the provision of a particular Network Element or 
service may require DSLi lo purchase othcr Nctwork Elements or services. 

For purposes ofthis Agreement, 'Wetwork Element" is dcfuied to mean a facility 
or equipment DSLi used in the probision o f a  teleconmiunications service. For 
purposes ofthis Agreement. combinations ofNetwork Elements shall be referred 
to as "Combinations." 

HellSoirtlt shall. upon request of DSLi. and to tlic rxtent tcchnically feasible, 
provide to DSLi access to its Net\vork Elenrents for the provision of DSLi's 
telecommunications services. l f n o  rate is identified in this Agreement, the rate for 
the specific service or function will be as set forth in the applicable BellSouth tariff 
or 21s negoliated by the Parties upon request by either Party. 

DSLi may purchase Network Elcmcnts and other services fi-om BellSouth for the 
purpose of combining such network elements U i  any manner DSLi chooses lo 
provide telecoinniunication services to its intended users. including recreating 
existing HellSouth services. With the exception of the  siib-loop Network Elements 
which arc Iocatcd outside ofthe central office. BellSouth shall delivcr the Network 
Elements piirchased by DSLi to the deniarcation point associated with DSLi's 
collocation arrangement. 

UcllSoutIi shal l  comply with the requirements as set forth in the technical 
references within this Attachment 2 

DSLi may 1101 purchase unbundled network elements (UNEs) or convert special 
access circuits to UNEs if such netwoi-k elenrents will be used to provide wireless 
telecntn~nunIcations services. 

Rates 

The prices that DSLi shall pay to BellSouth for Network Elements and Other 
Services itre set forth in Exhibit B to this Attachment. IfDSLi purchases a 
service(sj froin a tariff: ell tenns and conditions and rates as set h r t h  in siicli tariff 
shall apply. 

1 

1.1 

I .2 

1.3 

I .4 

1.5 

1.6 

I .7 
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I .?.2 

I .?.3 

1 .?.4 

2 

2.1 

2.1.1 

2.1.2 

2.1.3 

2.1.4 

Rates, terms and conditions for order cancellation charges and Seriice Date 
Advancement Charges will apply in accordance with Attachment 6 and are 
incorporated herein by this reference. 

If DSLi modifies an order (Order Modification Charge (OMC)) after being sent a 
Firm Order Confirmation (FOC) from BellSouth, any costs incurred by BellSouth 
to acconlmodate thc modification will be paid by DSLi in accordance with FCC 
No. I Tariff. Section 5.  

A one-month minin~nm billiir_e period shall apply to all UNE conversions or new 
installations. 

Unbundled Loops 

General 

The local loop Network Element ("l.oop") is defined as a transmission facility 
bctwcen a distribution frame (or its equivalent) in BellSouth's central o f k c  and 
the loop demarcation point at an end-user customer pi~emises. iiicluding inside \\ire 
o\vned by BellSouth. The local loop Network Element includes all features, 
functions, and capabilities of the transmission facilities. including dark fiber and 
attached electronics (except those used for the provision of advanced services. 
snch as Digital Subscriber Line Access Multiplexers) and line conditioning. 

The pro\,isionin_e of n Loop to DSLi's collocation space will require cross-oflice 
cabling and cross-connections within the central office to connect the Loop to a 
local switch or to other tr;msmission equipment. These cross-connects are 
sepai-ate components that are not considered a part of  the I.oop, and thus. have a 
separate charge. 

To the extent available within HellSouth's network at a particular 1oc;ition. 
BellSouth will nffer Loops capable of supporting telecommunications services. If 
a requested loop t>pe is not ayailable and cannot he made available through 
BellSouth's hbund led  Loop hlodification piwcess. then DS1.i can use the Special 
Constniction process to request tha t  BellSouth place facilities in order to ineel 
DSLi's loop rcquurments. Standard Loop iiitervals shall not apply to the Special 
Construction process. 

W-here facilities are available. BellSouth will install Loops in compliance wlth 
BellSouth's Producls and Services Interval Guide availahle at  the website i l l  

 lit^.^?^. ~ . \ ~ ~ ~ ! e ~ ~ [ ~ i i ~ ~ ~ ~ i ~ i ! ~ I l ~  l x l ~ i k i 1 ~ ! t ! u y y .  For orders of I5 01- ninrc Loops. the 
installation and any applicable Order Coordination as described below \vi11 be 
handled on a project basis. and the intervals will be set by the 1JellSouth project 
manager for that order. \'?hen Loops rcquirr a Service Inquiry (S I )  prior to 
issuing the order to deterrni~ie if hci l i t ics  are mailable. IIIC interval for the SI 
process is separate from the installation interval. 
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2.1.5 ‘The Loop shall be provided to DSLi in accordance with BellSouth’s TR73600 
Unbundled Local Loop Technical Specification and applicable industry standard 
technical references. 

DSLi may utilize the unbundled Loops to  provide teleconmulllcations services as 
long as such services are consistent with industry standards and BellSouth’s 
TR73600. 

BellSouth will only provision. maintain and repair the Loops to the standards that 
are consistent with ihe type of Loop ordered. In those cases where DS1.i has 
requested that BellSouth modi@ a Loop so that it no longer meets the techiucal 
parameters of the  01-iginal Loop type (e.g., voice grade: ISDN, ADSL, etc.), the 
resulting Loop will be maintained as an unbundled copper Loop (UCL), and DSLi 
shall pay the recurring and non-recurring charges for a UCL. For non-service 
specific loops (e.g. UCL, Loops modified by DSI-i using the Unbundled Loop 
Modification (ULM) process), HellSouth will only support that the Loop has 
copper continuity and balanced tip-and-ring. 

2.1.6 

2.1.7 

2.1.8 Loop Test inei l~rouhle  Reportine 

2.1.8.1 DSLi will be responsible lor testing and isolating troubles on the Loops. DSLi 
must test and isolate trouble to the BellSouth portion of a designedinon-designed 
unbundled loop (e.& UVl.-SL2, UCL-D, UVL-SLI. UCL-ND; etc.) before 
reporting repair to the UNE Customer Wholesale Interconnection Network 
Services (CWINS) Center. At the time of the  trouble repon. DSLi will be 
rcqiiired to provide the res111ts of the  DSLi test which indicate a problem on ilic 
BellSouth provided loop. 

Once DSLi has isolated a ti~ouble to (he BellSouth provided Loop. and had issued 
a trouble seport to UellSouth on the Loop. BellSouth will take the actions 
necessay to repair the Loop ifa trouble actually cxists. BellSouth will repair these 
Loops in the same time fi-ames that BellSouth repairs sinularly situated Loops to 
its end users. 

If DSLi reports a trouble 011 a non-designed or designed loop and no trouble 
actually exists. UellSouih will charge DSLi for any dispatching and testing (both 
inside and outside the CO) required by BellSouth in order to confirm the loop‘s 
working status. 

Order  Coorclination and Order  Coordination-Time Specific 

“Order Coui~dinntion’~ (OC) allo\vs BellSouth and DSLi to coordinate the 
installation of the SL2 Loops. Ilnbundled Digital Loops (UDL) and other Loops 
where OC m:iy be purchased as an  optionl to DSLi’s facilities to litnit end user 
service outase. OC is available when the Loop is probisioned over an existins 
circuii that is currently providing service to the end uses. OC for physical 

2.1.8.2 

2.1.8.3 

2 1.0 
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conversions will be scheduled at  BellSouth's discretion during normal working 
hours on the committed due date. OC shall be provided in accordance with the 
chart set forth below. 

"Order Coordination -~ Time Specific" (OC-TS) allows DSLi to order a specific 
time for OC to take place. BellSouth will make every effort lo accommodate 
DSLi's specific conversion time request. However_ BellSouth reserves the right lo 
negotiate with DSLi a conversion time based on load and appointment control 
when necessary. This OC-TS is a chargeable option for all Loops except 
Unbundled Copper Loops (IJCL) and Universal Digital Channel (UDC). and  is 
billed in addition to the OC charge. DSLi may specify a time between 9:00 a.m. 
and 4:OO p.m. (location time) Monday through Friday (excluding holidays). lf 
DSLi specifies a time outside this window, or selects a tinme or qoantity o f l o o p s  
that requires BellSouth technicians to work oulside normal work hours, oiaertime 
charges will apply in addition to the OC and OC-TS charges. Overtime charges 
\vi11 he applied based on the amount ofovertime worked and in accordance with 
the rates established in the Access Semites Tariff. Section E13.2. for each stale. 
The OC--TS charges for an  order due on the same day at the same location will he 
applied on a per Local Service Request (1%) basis. 

CLEC to CLEC Conversions fnr llnhunclled Loops 

The CLEC to CLEC conversion process for unhnndled Loops may be used by 
DSLi ahen  converting an existing unbundled Loop from another CLEC Ibr the 
same end user. The Loop type being converted must be included in DSLi's 
Inlerconnrctioi~ Agreement before requesting a conversion. 

To n l i l i x  the C:I.EC to CLEC conwrsion process. the Loop being converted must 
be the same Loop type w i t h  no I-equcsted changes to the L o o p  nnst  sel-ve thr 
~ a m e  end user location from the same serving wire center. and must not require an 
outside dispatch to pro\:ision. 

The Loops converted to DSLi pursuant to the CLEC to CLEC conversion process 
shall be provisioned in the same manner and with the same fiinctionality and 
options as described in this Attachment for the specific Loop type. 

2.1.9.2 

2.1.10 

2.1.10.1 

2.1 .1O.2 

2 .  I .lO.3 

~ _ _  

~ ~ ~ ~ ~ ~ _ _ _ _ _  

SI.-1 

(Ron- 
Des igsrd )  

Charge lor Dispatch 
and 'Testing if No 

Trouble Found 

Charged lor Dispatch 
inside and outsidr 
Crn1ral Office 
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2.3.2.2 
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two different service levels - Service Level One (SL1) and Servicc Level Two 
(SL2). 

Unbundled Voice Loop - SLI (UVL-SLI) loops are 2-wire loop start circuits, will 
be non-designed. and will not have remote access test points. OC will be offered 
as a chargeable option on SLI loops when reuse ofexisting facilities has been 
requested by DSLi. DSLi may also order OC-TS when a specified conversion time 
is requested~ OC-TS is a chargeable option for any coordinated order and is billed 
in addition to the OC charge. An Engineering Information (El) document can be 
ordered as a chargeable option. The El document provides loop make up 
information which is similar t o  the information normally provided in a Design 
Layout Kecord. Upon issuance of a non-coordinated order in the service order 
systenl SLI loops will be activated on tlie due date in the same manner and time 
fi-ames that BellSouth nonnally activates POTS-type loops for  its end users. 

For an additional charge BellSouth will make available Loop Testing so that DSLi 
may request further testing on new IJVL-SLI loops. Rates fur Loop Testing are 
as set rorth in Exhibit H ofthis Attachment. 

Unbundled Voice Loop ~ SL2 (UVL-SL2) loops may be 2-wi-e or 4-wire circuits, 
shall have reniote access test points. and will be designed with a Design Layout 
Record provided to DSLi. SL2 circuits can be provisioned with loop start. ground 
start or reverse battery signaling. OC is provided as a standard Feature on SL2 
loops. The OC feature will allow DSLi to  coordinate the installation of the  loop 
with the disconnect of an  exisling customer’s service and/or number portability 
service. I n  these cases_ BellSouth wI11 perfonn the order conversion with standard 
ordrr coordination at its discretion during normal work hours. 

2.3 Unbundled Digital Loops 

2.3.1 BellSouth will offer Ilnbundied I)i$tal Loops (UDL). UDLs are service specific. 
will he designed, will be provisioned with test points (where appropriate), and will 
come standard with OC and a Design Layout Kecord (DLR). The various UD1.s 
are inteiided to support a specific digital transmission scheme or service. 

BellSouth shall make available the following UDLs: 

2-wire Unbundled ISDN Digital Loop 

2-wire Universal Digital Channel (IDSL Compatible) 

2 - n u e  Unbundled ADSL Compatible Loop 

2-!vue Unbundled MDSL Compatible I oop 

4-\\ne Unbundled HUSL Compatible Loop 
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2.3.2.6 

2.3.2.7 

2.3.2.8 

2.3.2.9 

2.3.2.10 

2.3.2.11 

2 . 3 2 1 2  

2.3.3 

2.3.3.1 

2.3.3.2 

2.3.4 

x . 5  

2.3.6 

4-wire Unbundled US1 Digital Loop 

4-wire Unbundled Digital LoopiDSO ~ 64 kbps; 56 kbps and belo\+ 

DS3 Loop 

STS-I Loop 

OC-3 Loop 

OC- I2  Loop 

OC-48 Loop 

2-Wire Unbundled ISDN Digital 1.oops will be provisioned according lo  industry 
standards for 2-Wire Basic Kate ISDN services and will come standard with a test 
point. Order Coordination, and a DLR. DSLi will he responsible for providing 
BellSouth with a Service Profile Identifier (SPID) associated with a particular 
ISDN-capable loop and erid user. With the SPID. NellSouth will be able to 
adequately test the circuit and ensui~e that i t  properly supports ISDN service. 
BellSouth will not reconfigiirc its ISDN-capable loop to suppoll IDSL seriGce. 

The Unibersal Digital Channel (UDC) (also kno\\n as IDSL-compiitible Loop) is 
intended to be compatible with IDSL service and has the same physical 
characteristics and transniission specifications as BellSouth‘s ISDN-capable loop. 
These specilkations are listed in BellSouth’s lR73600. 

The U1)C may be provisioned 011 copper or through a I>igital Loop (‘airier (DILC) 
system. \men UDC Loops arc provisioned using a DLC system. the Loops will be 
provisioncd on time slots that are compatible with data-only services such as 
IDSL~. 

2-\Vire ADSL-Compatible Loop. This is a designed loop that is provisioned 
accordjug to Revised Resistance Design (RRD:) criteria and may he up to lSkA 
long and may have up to 6kfi of bridged tap (inclusive of loop length). The loop is 
a 2-wile circuit and will c m i e  standard with a test point. Order Coordinatioii. and 
a DLR. 

2-Wbe or 4-W-c HDSL-Compatible I~oop. This is a designed loop that is 
pro\isioned according to Carrier Serving Area (CSA) criteria and may be up to 
12.000 feet long and mav hive up to 2.500 feet of bridged tap (inclusive of h o p  
length). I t  may be a 2-\virc or +wire circuit and will conic standard with a test 
point. Older Coordination, and a DLR. 

4-M’ire Unbundled DSI Digital Loop. This is a designed 3-wire loop tliat is 
provisioned according IO industry standards for DSI or Primary Rate ISDN 
services and WIJI come standard with a test point. Order Coordination. and a DLR. 

I I h (I? 
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A DSI Loop may be provisioned over a variety of loop transmission technologies 
including copper. HDSL-based technology or fiber optic transport systems. It will 
include a 4-Wire DSI Network Interface at  the end-user's location. 

4-Wire Unbundled Digital/llSO Loop. These arc designed 4 w U e  loops that may 
be configured as 64kbps. 56kbps, 19kbps, and other sub-1-ate speeds associated 
with digital data services and will come standard with a test point. Order 
Coordination, and a DLK. 

DS3 Loop. DS3 Loop is a two-point digital transmission path which provides for 
simultaneous two-way transmission of serial: bipolar, return-to-zero isochronous 
digital electrical signals at a transmission rate of44.736 megabits per second 
(Mbps) that is dedicated to the use of the ordering CLEC in its provisioning of  
local exchange and associated cschange access services. I t  may provide transport 
foi- twenty-eight (28) DSI channels. each ofwhich provides the digital eqriivalent 
of twenty-four analog \,oice grade channels. The interface to unbundled dedicatcd 
DS3 transport is a metallic-based electrical interface. 

STS-1 Loop. STS-I Loop is a high-capacity digital transmission path with 
SONET VT1.5 mapping that is dedicated for the use of the ordering cuslonier for 
the purpose of provisioning local exchange and associated exchange B C C ~ S S  

services. I t  is a two-point digital transmission path which pi-ovides for 
siniultaiieous two-way transmission of serial bipolar rctom-to-zero synchronous 
digital electrical signals at  a transnllssion rate of51.83 megabits per second 
(Mbps). I t  may provide transport for twenty-eight 128) DSI channels, each of 
which provides the digital equivalent of twenty-foor analog voicc grade channels. 
I h e  interface to unbundled dedicated STS- I transport is il metallic-based electrical 
interface. 

OC-3 Loop/OC- 12 Loop:OC-48 Loop. OC-?/OC- I210G48 Loops are optical 
two-point transmission paths that are dedicated to the use of the ordering CLEC in 
its provisioning of local exchange and associated exchanze access services. The 
physical intei-face for all optical transpon is optical fiber. This interface standard 
allows for transport ofmany different digital signals iisu~g a basic building block or 
base transmission rate of 8 I .84 megabits per second (Mbps). Higher rates are 
direct niultiples of the  base rate. The following rates are applicable: OC-3 - 
188.52 Mbps; OC-12 - 622.08 Mbps; and OC-48 ~ 2488 Mbps. 

DS3 and above services conic with a test poirit and a DLR. Mileage is airline 
miles. rounded up and a iiunimum of one mile applies. BellSouth TR 73501 
LigIitCate@Service Interface and Performance Specifications. Issue D, June  1'195 
applies to DS3 and above services. 

Uiihiindled Cnpper  Loops (UCL) 
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BellSouth shall make available Unbundled Copper Loops (UCLs). The UCL is a 
copper twisted pair Loop that is unencumbered by any intervening equipment (e& 
filters, load coils, range extenders, digital loop camier? or repeaters) and is not 
intended to support any particular telecommunications service. The UCL will be 
offered in two types ~ Designed and Nan-Designed. 

2.4.2 

2.4.2.1 

Unbundled Copper Loop - Designed (UCL-D) 

The UCL-D will be provisioned as a dry copper twisted pair loop that is 
irnencumbered by any intervening equipment (e.&, filters, load coils_ range 
extenders, digital loop carrier, or repeaters). The IICL-D will be offered in two 
versions - Short and Long. 

. 

2.4.2.2 

2.4.2.3 

2.4.2.4 

2.4.2.5 

2.4.2.6 

A short UCL-D ( 1  8,000 feet or less) is provisioned according to Resistance 
Design parameters, may have up to 6.000 feet of bi-idged tap and will have up to 
1300 Ohms of resistance. 

The long UCL-D (beyond 18.000 feet) is provisioned as a dry copper twisted pair 
longer than 18,000 feet and may ha\,e up to 12.000 feet of bridged tap and up lo 
2800 Ohms of resistance. 

The UCL-D is a designed circuit. is provisioned with a lest point, and comes 
standard with a DLR. OC is a chargeable option for a UCL-D; however. OC is  
always required on UCLs where a reuse of existing facilities has been requested by 
DSLi. 

These loops are not intended to support any particular ser\wes and may be utilized 
by DSLi to provide a wide-range of telecoi~u~~uuric;~tions services as long as those 
services do not adversely affect BellSouth's network. This facility will include a 
Network Interface Device (NID) at the c~rstoiner's location for tlie purpose of 
connecting the loop to the customer's inside wire. 

BellSouth will make available the following UCL-Ds: 

2.4.2.6.1 2-\Vire UCL-Dishort 

2.4.2.6.2 2-Wire UCL.-D/long 

2.4.2.6.3 4-Wire UCL-Dishort 

2.4.2 .h.4 4-\Vire UClLDilnng 

2.4.3 

2 .4 .3~  I 

Unbundled Copper Loop ~ Non-Designed (UCL-ND) 

The UCL-ND is provisioned as a drdicated 2-\vire nretallic transmission facility 
kom BellSouth's Main Ilistribution Framc to a customer's premises (incloding the 
NID). The UCL-ND will be a "dry copper" facility in that it will not have an!, 
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intervening equipment such as load coils, repeaters, or digital access main lines 
(“DAMLs”), and may have up to 6,000 feet ofbridged tap between the end user’s 
premises and the serving wire center. The UCL-ND typically will be 1300 Ohms 
resistance and in most cases will not exceed 18,000 feet in length, although the 
UCL-ND will not have a specific length limitation. For loops less than 18,000 feet 
and with less than 1300 O h m  resistance, the loop will provide a voice grade 
transmission channel suitable for loop start signaling and the transport ofanalog 
voice grade signals. The UCL-ND will not be designed and will not be 
provisioned with either a DLR or  a test point. 

The UCL-ND facilities may be niechanically assigned using BellSouth’s 
assignment systems. Therefore, the Loop Make Up process is not required to 
order and provision the UCL-ND. However, DSLi can request Loop Make Up foi 
which additional charges would apply. 

For an additional charge, BellSouth also will make available Loop Testing so that 
DSLi may request further testing on the UCL-ND. Rates for Loop lesting are as 
set forth in Exhibit B ofthis Attachment. 

UCL-ND loops are not intended to support any particular service and may be 
utilized by DS1.I to provide a wide-range ofteleconununications services as long 
as those services do not adversely affect BellSouth’s network. The UCL-ND will 
include il Network Interface Device (NID) at  the customer‘s location for the 
purpose ofconnecting the loop to the custonier’s inside wire 

Order Coordination (OC) will be provided as a chargeable option and may be 
utilized when the UCL-ND provisioning is associated with the reuse of BellSouth 
facilities. Order Coordination -Time Specific (OC-TS) does not apply to this 
product. 

DSLi may use BellSouth’s Unbundled Loop Modification (ULM) offering to 
remove bridge tap and/or load coils from any loop w i t h  the BellSouth network. 
Therefbre. some loops that would not qualify as UCL-ND could be transformed 
into loops that do qualify. using the ULM process. 

Unhandled Lour, Modifications (Line Conditioning) 

Line Condilioning is defmed as the removal from the Loop ofany  de\;ices that may 
diminish the capability of the Loop to deliver high-speed switched wueline 
telecommunications capability. including xDSL service. Such devices include. but 
we not linuted to. load coils, bi~idged taps, low pass filters. and range extenders. 

BellSouth shall condition Loops, as requested by DSLi. whether or not BellSouth 
offers advanced services to the End User on that Loop. 

In some instances. DS1.i will require access to a copper twisted pair loop 
unfettered by any intervening equipment (e.g.. lilters. load coils. range exteiiders. 

65 of 514 
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etc.), so that DSLi can use the loop for a variety ofservices by attaching 
appropriate terminal equipment at the ends. DSLi will determine the type of 
service that will be provided over the loop. BellSouth's Unbundled Loop 
Modifications (ULM) process will be used to determine the costs and feasibility of 
conditioning the loops as requested. Rates for ULM are as set forth in Exhibit B 
ofthis Attachment. 

In those cases where DSLi has requested that BellSouth modify a Loop so that it 
no longer meets the technical parameters of the  original Loop type (e.& voice 
grade. ISDN, ADSL, etc.), the resulting modified Loop will be ordered and 
maintained as a UCL. 

The Unbundled Loop Modifications (ULM) offering provides the following 
elements: 1) removal of  devices on 2-wire or 4 w i r e  Loops equal to  or less than 
I X.000 feet; 2) removal ofdevices on 2-wire or 4-wire Loops longer than 18_000 
feet: and 3 )  renioval ofbridged-taps on loops ofany length. 

DSLi shall request Loop make up information pursuant IO this Attachment prior to 
submitting a service inquiry a n d o r  a LSR for the Loop type that DSLi desires 
BellSouth to condition. 

When requesting ULM for a loop that BellSouth has previouslyprovisioned for 
DSLi. DSLi will submit a service inquiry to BellSouth. If a spare loop facility that  
meets the loop modification specifications requested by DSLi is available at the 
location for which the lJLM was requested, DSLi nlill have the option to change 
the loop hcility to the qualifying spare facility rather than to provide ULM. In the 
event that HellSouth changes the loop facility in lieu ofproviding Ul.M, DSLi will 
not be charged for U l h l  but will only he charged the service order charges for 
submitting an order. 

Loop Pro\;isionine Involving Jntegrated Digital Loop Carriers 

Where DS1.i has requested an Unbundled Loop and BellSouth uses Intesrated 
Digital Loop Carrier (IDLC) systems to provide the local service to the end user 
and BellSoiith has a suitable alternate facility available, BellSouth will make such 
alternati\:e facilities available to DSLi. I f  a snitable alternatiw facility is not 
available. then to the extent i t  is technically feasible, BellSouth will make 
alternative arrangements available to DS1.i (e.g. hairpinning). 

HeIlSoiith will select one of the following arrangements: 

1. Koll the cU-cuit(s) From the ID1.C to any spare copper that exists to the 
customer prmiises. 

2. Roll the cucuit(s) from the IDLC lo an existing DLC that is not integrated. 
3. If capacity exists, provide "side-door" porting tliroiigh the switch. 
4. If  capacity exists, provide "DACS-door" porting (if the 1Dl.C routes through a 

DACS prioi~ tu i n t e p t i o n  into the  switch)^ 



Attachment 2 
Page 14 

Arrangements 3 and 4 above require the use of  a dcsigned circuit. Therefore, non- 
designed loops such as the SLI voice grade and UCL-ND may not be ordered in 
these cases. 

If no alternate fxility is available, BellSouth will utilize its Special Construction 
(SC) process to determine the additional costs requued lo provision the loop 
facilities. DS1.i n’ill then have the option ofpaying the one-time SC rates to place 
the loop. 

2.6.3 

2.6.4 

2.7 

2.7.1 

2.7.2 

2.7.3 

2.5.3.1 

2.7.3.1.1 

2.7.3.1.2 

2.7.3.1.3 

Network Interface Device (R’ID) 

The NID is defined as any means of  interconnection o f  end-user customer premises 
wiring to BellSouth’s distribution plant, such as a cross-connect device used for 
that purpose. The NID is a single-line termination device or that portion o fa  
multiple-line termination device requued to terminate a single line or circuil at the 
premises. The NlD features two independent chambers or divisions that separate 
the service provider’s nctwork From the end user’s customer-premises wiring. 
Each chamber or division contains the appropriate connection points or posts lo 
which the service provider and thc end user each make their connections. The 
NID provides a protective ground connection and is capable of terminating cables 
such as twisted pair cable. 

DellSouth shall permit DSLi to connect IXLi‘s Loop facilitics to the end-user‘s 
ciistonier-premises wiring through the BellSouth NID or 31 any other technically 
feasible point 

Access to NJD 

DSLi may acccss the end user’s customer-premises wiring by any of the  following 
means and USLi shall 1101 disturb the existing form ofelectrical protection and 
shall nlaintain the physical integrity of the NID: 

1 j RellSouth shall allow I X L i  to comiecl its loops directly to DellSouth’s multi- 
line residential NIU cnclosiires that have additional space and are not used by 
BellSouth 01. any olher ~elccommunications carriers to provide service to the 
prenises. 

2)  Where an adequate length ol’the end user’s customer premises wiring is present 
and en\,lronmenlal conditions pennit. either Party may reniove the ciistomer 
premises wiring fioni the other Party’s NID and coiincct such wiring to that 
Party‘s own NIII: 

3) Enter the subscriber access chamber or dual chamber NID enclosures for the 
purpose of extending :I connect &visioned or spliced jumper wire ho1n the 
costomer pi~emises wiring through a snitablc “punch-ont” hole of  s w h  NID 
e~icIosiires: or 
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4) Request BellSouth to make other rearrangements to the end user customer 
premises wiring terminations or temii~ial enclosure on a time and materials cost 
basis. 

In no case shall either Party remove or disconnect the other Party's loop facilities 
from either Party's NIDs, enclosures. or protectors unless the applicable 
Comnission has expressly permitted thc same and the disconnecting Party 
pro\,ides prior notice to the other Party. In  such cases, i t  shall be the responsibility 
of the Party disconnecting loop facilities to lea1.e undisturbed the existing form of 
electrical protection and to maintain the physical integrity of the  NID. It will be 
DSLI's responsibility to ensure there is no safety hazard and will hold BellSouth 
harmless for any liability associatcd with the removal of the BellSouth loop from 
the BellSouth NlD. Furtheirnore, it shall be the responsibility of the  disconnecting 
Party, once tlic other Party's loop has been disconnected from the NID. to 
reconnect the disconnected loop lo a nationally recognized testing laboratory listed 
station protector. which has been grounded as per Article 800 of the  National 
Electrical Code. l f n o  spare station protector cxists in the NID, the disconnected 
loop must be appropriately cleared. capped and stored. 

In no case shall either Pai~ty remove or disconnect ground wires from BellSouth's 
NIDs. enclosures. or protectors. 

In no case shall either Party remove or disconnect NID modules, protectors, o r  
terminals from BellSouth's NlD enclosures~ 

2.7.3.1.4 

2.7.3.2 

2.7.3.3 

2.7.3.4 

2.7.3.5 

2.7.4 

2.7.4.1 

2.7.4.2 

2.1.4.3 

28 

Due to the nidr  miicty o f N 1 D  enclosures and outside plant environments, 
BellSoutli \wIl work with IXLi to de\.clop specific proccdures to establish the 
most effective means of implementing this section if the procedures set fol-th herein 
do not apply to the NID in qucstion. 

T e c h c a l  Kcqunements 

.The NIT, shall provide an accessible point ol.intcrconnection and shall maintain a 
connection to ground. 

I f  ;in existing N1D is accessed. i t  shall be capable of transferring electrical analog 
or digital signals hetween the end user's customer premises and thc Distribution 
hledia andior cross connect to DSLi's NID. 

Existing BellSouth NlDs \%,ill he provided in "as is" condition. DSLi may rcquest 
BellSouth to do addition;il u'oi~k to the NI1) on a time and matcrial basis. When 
DSLi deploys its own local loops with respect to multiple-line termination devices. 
DSLi shaU specify the quantity ofN1Ds connections that i t  requires within such 
device. 

Suh-loop Elentents 
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\Vhere facilities permit, BellSouth shall offer access to its Unbundled Sub-Loop 
(USL) and Unbundled Sub-loop Concentration (USLC) System. 

Unbundled Sub-Loop Distribution 

The unbundled sub-loop distribution facility is a dedicated transmission facility that 
BellSouth provides from an end user’s point of demarcation to a BellSouth cross- 
connect device. The BellSouth cross-connect device may he located within a 
remote tenninal (RT) or a stand-alone cross-box in the field or  in the equipment 
room of a building. The unbundled sub-loop distribution media is a copper twisted 
pair that can be provisioned as a 2-Wire or 4-Wire fhcility. BellSouth will make 
the following available sub-loop distribution offerings where facilities permit: 

Unbundled Sub-Loop Distribution ~ Voice Grade 
Unbundled Copper Sub-Loop 
Unbundled Sub-Loop Distribution ~ InIrabuiltling Network Cable (aka 

riser cable) 

Unbundled Sob-Loop Distribution ~ Voice Grade (USLD-VG) is a sub-loop 
facility from the cross-box in the field up to and including the point ofdemarcation 
at the end user-s premises and m;ty have load coils. 

Unbiindled Copper Sub-Loop (UCSL) is a copper facility of any length provided 
from the cross-box in the field up to and including the end-user’s point 01 
demarcation. ISav;rilable, tliis facility will not have any intervening equipment such 
as load coils between the end-user and the cross-box. 

IfDSLi requests a UCSL and i t  is not available, DS1.i may request tlie Sub-Loop 
facility be modified pursuant to the ULhl process request to remove load coils 
and/or bridged taps. If load coils andior hridged taps are removed, the facility will 
be classified as a UCSL. 

Unbundled Sub-Loop Distribution ~ Intrahuilding Network Cable (USLD-INC) is 
{he distribution ihcility inside a building or between buildings on tlie same 
continuous property that is not separated by a public street or road. IJSLD-INC 
includes the facilily from the cross-connect device in the building eqiiipinent room 
up to and including the point ofdemarcation at the end nser’s premises. 

BellSouth will install a cross connect panel in  the building eqnipment room lor the 
purpose of accessing USLD-INC pairs from a building equipment room. The 
CIKISS-connect panel will fiinction a s  a single point of interconnection (SPOl) fix 
USLD-INC and will he accessible by nmltiple carriers as space penruts. 13ellSouth 
will place cross-connect blocks in 2s-pair increments C o i ~  DSLi’s use on this cross- 
connect panel. DS1.I will be responsible for connecting its Jicilities to the 25-pair 
cross-connect block(s). 

2.8.1 

2.8.2 

2.8.2.1 

2.8.2.2 

2.8.2.3 

2.8.2.4 

2.8.2.5 

2.8.2.6 
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Unbuiidled Sub-Loop distribution facilities shall support functions associated with 
provisioning, maintenance and testing of the Unbundled Sub-Loop. For access to 
Voice Grade USLD and UCSL, DSLi shall install a cable to the BellSouth cross- 
box pursuant to the terms and conditions for physical collocation for remote sites 
set forth in this Agreement. This cable would he connected by a BellSouth 
technician witkin the BellSouth cross-box during the set-up process. DSLi’s cable 
pairs can then be comiected to BellSouth’s USL within the BellSouth cross-box by 
the BellSouth technician. 

Through the Service Inquiry (SI) process. BellSouth will determine whether access 
to Unbundled S~b-Loops at the location requested by DSLi is technically feasible 
and whether sufficient capacity exists in the cross-box. If existing capacity is 
sufficient to meet DSLi’s request. then BellSouth will perform the site set-up as 
described iii the CLFC Inloi-mation Package. located at  the Website address: 
http:li\vw\r.inlerco~ectioii.bellsouth.com/prod~ictslhtml~unes.html. lSany work 
must be done 10 modify existing BellSouth facilities or  add new facilities (other 
than adding the cross-coniiect panel in a building equipment room to accommodate 
DSLi’s request for Unbundled Sub-Loops. DSLi may request 13ellSouth’s Special 
Constniction (SC) process to detcrniine additional costs reqnired to provision the 
Unbundled Sub-Loops. DSLi will have the option to proceed under the SC 
process t c ~  inodify the BellSouth fiicilities. 

The site set-up niusl be completed before DS1.i can order sub-loop pairs. For the 
site set-up in a BellSouth cross-connect box in the field: BellSouth will perSorm the 
necessary work to splice DSLi’s cable into the cross-connect box. For the si te set- 
up inside a building equipment rooni. RcllSotilIi wiJl perform the necessary work 
to install the cross-connect panel and the connecting block(s) that will be used to 
provide access to the requested USLs. 

Once the site set-up is coniplete. DS1.i \vi11 request sub-loop pairs tlu-ough 
submission 01-a Local Service Requcst (LSR) forni to the Local Carrier Service 
Center (LCSC). Order Coordination i s  required with USL pair provisioning when 
DSLi requests rciise of an existing facility and is in addition to the USL pair rate. 
For expedite requests by DSLi Tor suh-loop paus. expedite charges will apply for 
intervals less than 5 days. 

Unbundlcd Sub-Loops will be provided in accordarice with technical referencc 
1.K73600. 

1:nhnndled Network l e m i i n a t i n e  Wire (UN1.W) 

Unbundled Network Temiinating Wire (UNTW) is unshielded twisted copper 
wiring that is nsed to rxtend circuits from an intra-building network cable l e h a l  
or from a building entrancc terminal to an individiial custonier’s poiiit of 
demarcation. I t  is the fmal portio11 of thc Loop that in multi-subscriber 
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configurations represents the point a1 which the network branches out to serve 
individual subscribers. 

This element will be pro\’ided in Multi-Dwelling Units (MDUs) and/or Multi- 
.Tenants Units (MTUs) where either Party owns wiring all the way to the end-users 
prenlises. Neither Party will provide this element in locations where thc property 
owner provides its own wiring to the end-user’s premises. where a third party 
owns the wiring to the end-user‘s prenlises or where the property owner will not 
allow the other Party to place its facilities to the end user. 

2.8.3.2 

2.8.3.3 Requirements 

2.8.3.3.1 On a multi-unit premises. upon request of the other Party (“Requesting Party”), 
the Party owning the network terminating wire (“Provisioning Party”) will provide 
access to UNTW pairs on an Access Tenninal that is suitable fur use by multiple 
carriers at each Garden Tenninal or Wiring Closet. 

The Provisioning Party shall not be requii-ed to install new or additional NTW 
beyond existing NTW to provision the services o f the  Kequesting I’arty. 

In existing Multi-Dwelling Units (MlllJs) and/or Multi-Tenant Units (MTlJs) in 
which BellSouth does not o w i ~  or control wiring (INCiNTw) to the end users 
premises_ DSLi will install UNTW Access Tern~iials for HellSouth at no additional 
charge. 

In situations in which RellSouth activates a UNTW pair. HellSouth will 
compensate DS1.i for each pair activated coniinensurate to the price specified in 
I)Sl.i’s Agreement 

Upon receipt of the UNTW Sei-vice Inquiry (SI) rcqoesting access to the 
Provisioning Party‘s UNTW pairs at a multi-unit premises. representatixs of both 
Parties will participate in a ineetuig at the site of the requested access. The 
purpose of-the site visit will include discussion of the  procedures fur installation 
and location of the Access Terriunals. By request ofthe Requesting Party. ari 
Access Terminal will be installed either adjacent to each Provisioning Party’s 
Garden Termuial or ulside each Wiring Closet. Requesting Party will deliver and 
connect its central office facilities lo the UNTW pairs within the Access Terminal. 
Requesting Party may access any available pair on an Access Terminal. A pair is 
available when a pair is not being utilized to provide service or where the end user 
has requested a change in its local service provider to the Requesting Parry. Prior 
io connecting Requesting Pxty‘s  service on a pair pre\ iously used by Provisioning 
Party. Requesting Party is responsible for ensuring the end-user is no longer using 
Provisioning Party’s service or anothei- C1.EC’s sen ice  hefore accessing UNTW 
pars.  

2.8.3.3.2 

2.8.3.3.3 

2.8.3.3.4 

2.8.3.3.5 
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Access Terminal installation intervals will be established on an individual case 
basis. 

Requesting Party is responsible for obtaining the property owner's permission for 
Provisioning Party to install an Access Tenninal(s) on behalf of  the Requesting 
Pal-ty. The subnussion o f the  S1 by the Requesting Party will serve as certification 
by the Requesting Party that such permission has been obtained. If the property 
owner objects to Access Terninal installations that are in progress or subsequent 
to completion and demands removal of Access Terminals. Requesting Party will be 
responsible for costs associaled with removing Access Terminals and restoring 
property to its original state prior to Access Tennuials being installed. 

The Requesting Party shall indemnify and hold hamiless the Provisioning Party 
against any claims of any kind that may arise out of the Rcquesting Party's failure 
to obtain the propei~ty owner's pernission. Requesting Party will be billed for 
non-recurring and recurring charges for accessing UNTW pairs at the time the 
Requesling Party activates the pair(s). The Requesting Party will notify the 
Provisioning Party each time it activates IJNTW pairs using the LSR fonn. 

Requesting Party will isolate and report troubles in the manner specified by the 
Pi~ovisioning Party. Requesting Party iiiust tag the UNTW pak tliat requires 
repair If Provisioning Party dispatches a teclinician on a reported trouble call and 
no UNTW tronble is found. Pro\;isioiiing Party will charge Requesting Party for 
tiine spent on the dispatcli and testing the UNTW pair(s). 

2.8.3.3.6 

2.8.3.3.7 

2 8.3.3.8 

2.8.3.3.9 

2.8.3.3. I O  

2.X.i.3.lI 

If Requesting Party initiates the Access Terminal jnstallation and the Requesting 
Party lias not activated at least one pair on the Access Terininal installed pursuant 
to Reqiiesling Party's request for an  Access Terminal within 6 months of 
inslnllation ofthe Access Terminal, Provisioning I'ai~ty will bill Requesting Party a 
non-recurring charge equal to the actual cost of provisioning the Access Temminal. 

If Provisioning Party determines that Requesting Party is using the UNTW pail-s 
wilhout reporting the activdtion ofthe paus; the following charges shall apply: 

2.8.3.3.1 I . I  IfRequesting Party issued a LSR to discomiect an end-user from PI-ovisioning 
Party in order to use a UNTW pair, Requesting Party will be billed for the use of  
the pair back to the disconnect order date. 

If Requesting Party activated a UN'I'W pair on wliich Provisioning Party was not 
previously providing service, Requesting Party \vi11 he billed for the use of that pair 
hack to the date the end-user hegan iecei\;img service using that pair  Upon 
request. Requesting Party will provide copies of its billing record to substantiate 
sucli date. If Requesting Party fails to p i ~ v i d e  such records. then Provisioning 
I'arty will bill the Requesting Party hack t i ,  the d;itc oftlie Access Terminal 
in~tallntion. 

2.8.3.3. 11.2 
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Unbundled SU~-LOOD Feeder 

Unbundled Sub-Loop Feeder (USLF) provides connectivity between BellSouth's 
central office and cross-box (or other access point) that serves an  end user 
location. 

USLF utilized for voice traffic can be configured as 2-wire voice (USLF-ZW/V) or 
4-wire voice (USLF-4WW). 

USLF iitilhed Tor digital traflic can be configured as 2-wire lSDN (USLF-2WII): 
2-wire Copper (USLF-2W:C); 4-\vire Copper (USLF-4WK); 4-wire DSO level 
loop (USl.F-4W;DO): or 4-wire DSI and lSDN (USLF-4W/DI). 

USLF will provide access to both the cquipment and the featores ir the BellSouth 
central o i fce  and HellSouth cross box necessary to provide a 2-wire or 4-wire 
communications pathway from the BellSouth central office to the BellSouth cross- 
box. This element will allow for the connection of DSLi's loop distribution 
elements onto BellSooth's feedcr system. 

Requirements 

DSLi will extend a compatible cable lo BellSouth's cross-box. BellSouth will 
c o ~ i e c t  the cable to a cross-connect panel inside the BellSouth cross-box 10 the  
requested level of feeder element. In  tliose cases in which there is no room in the 
BellSouth cross-box 1 0  itccomiodnte the additional cross-connecl panels 
mentioned above. DSLi may requcst, through the BellSouth Special Construction 
process. it determination of costs to provide the sub-loop feeder element to USLi. 
DSLi will then have the option ofpaying the special construction charges or 
c;~nceling the order. 

USLF will be a designed ci i~cutt :ind HellSouth will provide a Design Layout 
Record (DLR) for this elernent. 

BellSouth will provide IJSLF elernents in accordance with applicable industry 
standards for these types of facil i t ies. Where industry standards do not exist. 
HcllSouth's TK73600 will he used 1 0  determine performance parameters. 

Unbundled Sub-Loop Fceder ~ (USLF DS3 and above) 

USLF DS3 and iibovc pruvidcb connectivity bctween a BellSouth Scrving WUc 
Center (SWC) and the Rcrnotc ~Te~-minal (K'r) associated with the SWC that serves 
an  end mer location. 

The sub-loop feeder is intended to be utilized for voice traffic and digital traffic. I t  
can br configwed at D S i .  STS- I .  OC-2. OC-12. or OC-48 transnusiioii 
capacities. 

2.8.4 

2.8.4.1 

2.8.4.2 

2.8.4.3 

2.8.4.4 

2.8.4.5 

2.8.4.5.1 

2.8.4.5.2 

2.8.4.5.3 

2.8.4.6 

2.8.4.6.1 

2.8.4.6.2 
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The OC-4S Sub-Loop Feeder will consist offour (4)  OC12 interfaces 

Both 2-fiber and 4-fiber-protect applications will be supported for OC-3 level and 
hgher.  

Requirements 

Acccss in the SWC and RT will be via a Collocation cross-connect. 

USLF DS3 and above will be a designed circuit. HellSouth will provide a Design 
Layout Record (DLK) for this network element. 

Rates. Rates for these seryices are as set forth in Exhibit B ofthis Attachment 
Mileage is based on airline miles. 

BellSouth will provide USLF DS? and above elenicnts in accordance with 
applicable industry standards. 

Unbundled Loop Concentration (ULC) 

BellSouth will provide to DSLi Unbundled Loop Concentration (ULC). Loop 
concentration systems in the cuntrai ollice concriitrate the signals transniittcd over 
local loops onto a digital loop carrier system. The concenlration device is placed 
inside a HellSouth central office. HellSouth will offer ULC with a TROO8 interface 
or a TR303 interface. 

ULC will be offered in two system options. System A will allow up to 96 
BellSouth loops to be concentrated onto two or inorc DSIs. The high-spccd 
connection from the concentrator will bc at the electrical 1)Sl level and will 
connect to DSLi at DSLi's collocation site. System B will allow tip to I92 
BellSouth loops to be concentraled onto 4 or more 1)SIs. System A may be 
tipgraded to a System B. A minimum of two DSls IS required for each system 
(Le.; System A requires two DSls and System l3 would require an additional two 
DSls  or four in total). All DSI interfaces will terminate to DSLi's collocation 
space. U1.C ser\,ice is offered with concenlration (2 DSls for 96 channels) or 
without concentration (4 DSls for 96 channels) and \villi or without protection. A 
Loop Interface element will be reqiiired for each loop that is termurdted onto the 
ULC system. 

Unbundled Suh-lmop Cnncenlralinn (USLC) 

Where facilities pemiil; 1XL.i may concciilrate its sub-loops onto molliple DSI s 
back to the BellSouth Central Oflkc.  

USLC. using the Lucent Series S equipment. \bill be offered in two system options. 
System A will allon, np lo 96 ofDSLi's sub-loups to  be concentrated onto two or 
more DSls. Sysfein B will allow an additional 96 of IlSLi's sub-loops to be 

2.8.4.6.3 

2.8.4.6.4 

2.8.4.7 

2.3.4.7.1 

2.8.4.1.2 

2.8.4.1.3 

2.8.4.7.4 

2.8.5 

2.Y.5.I 

2.5.5.2 

2.8.6 

2.8.6.1 

2.8.6.2 
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concentrated onto two or more additional DSls. One System A may be 
supplemented with one System B and they both must be physically located in a 
single Series 5 dual channel bank. A minimum o f l w o  DSls is required for each 
system (i.e., System A requires two DSI s and System B would require an 
additional two DSls  or  four in total). The DSI level facility that connects the 
Remote Terminal site with the serving wire center is known as a Feeder Interface. 
AI1 DSI Feeder Interfaces will ternunate to DSLi's demarcation point associated 
u'ith DSLi's collocation space within the SWC that serves the remote terminal 
(RT). USLC seriicc is offcred with or without concentration and with or without 
a protection DSI 

DSLi is required to deliver its sub-loops to its own cross-box. KT. or  other similar 
device and deliver a single cable to the BellSouth RT. 'This cable shall he 
connected by a 13ellSoutli technician to a cross-connect panel within the BellSouth 
RT/cross-box and shall allow DSLi's sub-loops to be placed on the USLC and 
transported to DSLi's collocation space at  a DSI level. 

2.8.6.3 

2.8.7 Dark Fiber Loop 

2.8.7. I Dark Fiber Loop is an unused optical ti-ansmission facility. without attached signal 
regeneration. multiplexing, aggregation or other electronics. from an end user's 
premises connected via a cross connect to the demarcation point associated with 
DSLi's collocation space in the end user's serving wire center. Dark Fiber Loops 
may be strands ofoptical fiber existing in aerial or underground structure. 
BellSouth will not provide h i e  terminating elements, regeneration or other 
electronics necessary for DSLi to i i t i l ize Dark Fiber ILoops. 

2.8.7.2 Requirements 

2.8.7.2. I BellSouth shall make available Dark Fiber Loop where it exists in BellSouth's 
network and where. as a result of fiiture building or deployneiit, it becomes 
available. Dark Fiber Loop will not be deemed available if. (I) i t  is used by 
BellSoiith for maintenance and repair purposes; (2) it is designated for use 
pursuant to a finn order placed by another ciistoiiier: (3) it is r e s t i h e d  for m e  by 
all carriers. including BellSouth. because of  transmission problems or because i t  is 
scheduled for renioval due to documented changes to roads and infrastrocture: or 
(4) BellSouth has plans to use the fiber within a two-year planning period. 
BellSouth is not required to place the fiber for Dark Fibcr LLoop if none is 
available. 

DSLi is solely responsible for testing the qiiality of thc Dark Fibci~ to determine its 
usability and perforniance specifications. 

BellSouth shall use its conimeiv5ally rcasonablc cfforts to provide to DSLi 
inforination regarding the Incat~on. m:iil:ibility and performance of Dark Fibei 

2.8.7.2.2 

2.8.7.2.3 
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Loop within ten (IO) business days after receiving a Service Inquiry (“SI”) from 
DSLi. 

I f  the requested Dark Fiber Loop is available, BellSouth shall use commercially 
reasonable efforts to provision the Dark Fiber Loop to DSLi within twenty (20) 
business days after DSLi submits a valid, error free LSR. Provisioning includes 
identification of appropriate connection points (e.g.. Light Guide Interconncction 
(LGX)) to enable DSLi to connect DSLi provided transmission media (e.@.. optical 
tiher) or equipment to the Dark Fiber Loop. 

2.8.7.2.4 

2.9 

2.9.1 

2.9.1.1 

2.9.1.2 

2.9.1.3 

2.9.1.4 

2.9.1.5 

Description of Service 

BellSouth shall make available to DSLi LMU information so that DSLi can make 
an independent ,judgment about whether the Loop is capable of supporting the 
advanced services equipment DSLi intends to install and the services 1ISl-i wishes 
to provide. This section addresses LhlU as a pi~eordering transaction, distinct 
from DSLi 01-dering any other service(s). Loop Makeup Service Inquiries 
(LMUSI) for preordering loop makeup are likewise unique from other preordering 
functions with associated senice inquiries (SI) a s  described in this Agreement. 

BellSouth will provide DSLi LMU information consisting of the composition of 
the loop material (copper!fiher);  he eristeoce. location and type of equipment on 
the Loop, inclutli~~g but not limited to digital loop carrier n i ~  other remote 
concentration devices, feedei~idistribution interfaces: bridged taps. load coils_ pair- 
gain devices: the loop Icnglh; the wire gauge and electrical parameters. 

BellSouth’s LMU infomiatJon is pro\.ided lo DSLi as it exists eilher in  BellSouth’s 
databases or in i ts hard copy facility records. BellSouth does not guarantee 
accuracy or reliabjlity of the LMU information provided. 

BellSouth’s provisioning of LMU information lo the requesting CLEC on facilities 
is contingent upon either BellSouth or the requesting CLEC owning the loop(s) 
that serve the service location lor which LMU information has been requested by 
the CLEC. The requesting CLEC is not authorized to receive LMU inlormation 
on a licility owned by another CLEC unless BellSouth receives a Letter of 
Authorization (LOA) from the voice CLEC (owner) or its authorized agent on the 
LMUSI (Loop Makeup Service Inquiry) submitted by the requesting CLEC. 

DSLi may choose to usc cqtiiprnent that i t  decms will enable it to provide a certain 
type and level ofservice over a particular BellSouth Loop as long as that 
equipment does not disl-upt other services on the BellSouth network. The 
determination shall be made solely by DSLi and BellSouth shall not be liable in any  
way for the perfonnance of the :id\:nnced data services provisioned m e r  said 
ILoop. The specific Loop t>pe (ADSL. IlDSL. or otherwise) ordcred on the LSR 
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must match the I.MU of the  loop reserved taking into consideration any requisite 
line conditioning. The LMU data is provided for infonnational pillposes only and 
does not guarantee DSLi's ability to provide advanced data services over the 
ordered loop type. Further, if DSLi orders loops that do not require a specific 
facility medium (Le. copper only) or loops that are not intended to suppori 
advanced services (such as UV-SLI. UV-SL2, or ISDN compatible loops) and 
that are not inventoried as advanced services loops, the LMU information for such 
loops is subject to change at  any time due to modifications andior upgrades to 
BellSouth's network. DS1.i is fully responsible for any of its service configurations 
that may differ from BellSouth's technical standard for the loop type ordered. 

2.9.2 

2.9.2.1 

2.9.2.2 

2.9.3 

2.9.3.1 

2.9.3.2 

2.9.3.3 

2.9.4 

Submittine Loop Makeup Service lnouiries 

DSLi may obtain LMU infomiation by subnutting a LMU Service Inquiry 
(LMUSI) mechanically or manually. Mechanized LMUSls should be snbnutted 
through BellSouth's Operational Support Systems interfaces. AAer ohtaining the 
Loop information from the mechanized LMUSl process, if DSLi needs hrther 
loop information in order to determine loop sewice capability. DSLi may initiate a 
separate Manual Service Inquiry for :I separate nonrecurring charge as set forth in 
Exhibit B of this Attachment. 

Manual LMUSls shall he submitted by electronic inail to HellSouth's Complex 
Resale Support Group (CKSG) utilizing the Reordering Loop Makeup Service 
Inquiry form. The service mterwl for the return o f a  Loop Makeup Manual 
Service Inquiry is three business days. Manna1 LMUSls are not subJfct to 
expedite requests. This service interval is distinct from the interval applied to the 
subsequent service order. 

Loop Reservations 

For a Mechanized LMUSI, DSLi may reserve up to ten Loop facilities. For a 
Manual LMUSI, DSLi may rescrve up to three Loop facibtics. 

DSLi may reserve facilities for up to four (4) business days for each facility 
requested on a IhIUSl  from the time the LMU information is returned to DSLi. 
During and prior to  US1.i placing an LSR, the reserved facilities are rendered 
unav;ril:ible to other custoniers; including BellSoutli. If DS1.i does not submit an  
LSR for a UNE service on a reserved facility within the four-day reservation 
limeframe, the reservation of that spare faciljty will become invalid and the fiicilil)' 
will be released. 

Charges for preordei-ing LMUSl are separate l i h n  any charges assockated with 
ordering other services from HellSouth. 

Order ine  of Other  UNE Senices  
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All LSRs issued for reserved facilities shall reference the facility reservation 
number as provided by BellSouth. DSLi will not be hilled any additional LMU 
charges for the loop ordered on such LSR. If, however, DSLi does nut reserve 
facilities upon an initial LMUSI, DSLi’s placement of an order for an advanced 
data service type facility will incur the appropriate billing charges to include service 
inquiry and reservation per Exhibit B of  this Attachment. 

Where DSLi has reserved multiple Loop facilities on a single reservation. DSLi 
may not specify which facility shall be provisioned when submitting the LSR. For 
those occasions, BellSouth will assign to  DSLi, subject to availability, a facility 
that meets the BellSouth technical standards of the  BellSouth type Loop as 
ordered by DSLi. If the ordered Loop type is not available, DSLi may utilize the 
Unbundled Loop Modification process or the Special Construction process, as 
applicablc. to obtain the Loop type ordered. 

lligh Frequency Spectriim Netwnrk Element 

General 

BellSouth shall provide DSLi x c e s s  to the high frequency spectrum of the  local 
loop as an unbundled network element only where HellSouth is the voice service 
provider to the end user at the rates set forth in this Attachment. 

The High Frequency Spectniin is defined as the frequency range above the 
voiceband on a copper loop facility carrying analog circuit-switched voiceband 
transnissions. Access to the High Frequency Specttum is intended to allow DSLi 
the ability to provide Digital Subscriber Line (“xDSL“) data services lo the end 
user for which BellSouth provides voice services. The High Frequency Spectrum 
shall be available for any version of xOSL comply-hg with Spectrum Management 
Class 5 of ANSl TI ,417; American National Standard for Teleconiniunications, 
Spectrum Management for Loop Transmission Systems. BellSouth will continue 
to have access to the low frequency portio,, of the loop spectnim (from 300 Hertz 
to at least 3000 Hertz_ and potentially up to 3400 Hcnz, depending on equipment 
and facilities) for the purposes ofproviding voice service. DSLi shall only use 
xDSL technology that IS within the PSD mask for Spectrum Management Class 5 
as found in the :ibove-nientioned document. 

Access to the High Frequency Spectrum requires an  unloaded, 2-wire copper 
Loop. An unloaded Loop i s  3 coppei- Loop with no  load coils, low-pass filters. 
range extenders: DAh4Ls; or  sinular devices and mininial bridged taps consistent 
with ANSI T1.413 and T1.601 

BellSouth will provide Loop hlndification to DSLi on an existing Loop In 

accoi-dance with procedures dewloped in the Line Sharing Collaborative. lligh 
Frequency Spectrum (Crritral Ofice Based) Unbundled 1 . 0 0 ~  Modification is a 
separate distinct ser\,ice from Ilnhundled h o p  Modification set forth in Section 

2.9.4.1 

2.9.4.2 

3 

3.1 

3.1.1 

3.1.2 

3.1.3 

3.1.4 
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2.5 ofthis Attachment. Procedures for High Frequency Spectrum (Central Ofice 
Based) Unbundled Loop Modification were developed in the Line Sharing 
Collaborative and may be found posted to the web at 
http:j!\\ . i n t e r ~ ~ ~ ~ ~ i ~ ~ t I ~ i i . ~ ~ l l . o u t h . c ~ i m ~ h t n i ~ ~ u ~ i e s . h l ~ i i l .  Nonrecurring rates for 
this UNE offering may be found in Exhibit B of this Attachment. BellSouth is not 
required to modify a Loop for access to the High Frequency spectrum if 
modification o f  that Loop significantly degrades BellSouth’s voice service. I f  
DSLi requests that BellSouth modify a Loop longer than 18.000 fl. and such 
modification significantly degrades the voice services on the Loop. DSLi shall pay 
for the Loop to be restored lo its original state. 

The High Frequency Spectrum shall only be available on Loops on which 
BellSouth is also providing, and continues to  provide. analog voice service directly 
lo the end user. In the event the end-user terminates its BellSouth provided voice 
service for any i~eason, OJ in the event BellSouth disconnects the end user’s voice 
service pursuant to its tariffs 01- applicable law, and DSLi desires to continue 
providing xDSL service on such Loop, DSLi shall be required to pnrchase a full 
stand-alone Loop unbundled network element. To  the extent commercially 
practicable, HellSouth shall give DSLi notice in a reasonable time prior to 
disconnect. which notice shall give DSLi an adequate opportuuity to notify 
BellSouth of its intent to purchase such Loop. In those cases in which BellSouth 
no longer provides voice service to the end user and DSLi purchases the lull stand- 
alone loop, DSLi may elect the type of loop it will purchase. DSLi will pay the 
appropriate recurring and non-recui~iring rates for such Loop as set forth in Exhibit 
B to this Attachment. I n  the cvcnt DSLi purchases a voice grade Loop, DSLi 
acknowledges that such 1 . 0 0 ~  may not remain xDSL compatible. 

3 .  I .5 

3.1.6 Only one competitive local exchange carrier (CLEC) sliall he permitted access to 
the High Frequency Spectnim of any particular loop. 

3.2 

3.2.1 

Provisinnine of lliyh Freqiiencv Sacctrum and Splitter Space 

BellSouth will provide DSLi with access to  the High Frequency Spectrum as 
follows: 

3.2.1 . I  .To order High Frequency Spectrum on ii particular Loop. DS1.i must have a 
Digital Subscriber Line Access Multiplexer (DSLAM) collocated in the central 
ofice that servcs the end-user of’ such Loop. 

3 2.1.2 DSLi may provide its own splitters or may order splitters in a central ofice once it 
has installed 11s DSLAM in that central office. BellSonth will install splitters 
within thirty-six (36) calendar days of DSLi’s submission of an error fiee Line 
Splitter Ordering Document (“LSOD’) to the BellSouth Complex Resale Support 
G r o u p  
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Once a splitter is installed on behalfofDSLi in a central office in which DSLi is 
located. DSLi shall be entitled to order the High Frequency Spectrum on lines 
served out of that central office. BellSouth will bill and DSLi shall pay the 
electronic or manual ordering charges as applicable when DSLi orders High 
Frequency Spectrum for end-user service. 

BellSouth shall test the data portion of the  loop to ensure the continuity of the 
wiring for DSLi's data. 

BellSouth Provided Splitter 

BellSouth will select, purchase, install, and maintain a central oflice POTS splitter 
and provide DS1.i access to data ports on the splitter. The splitter will route the 
High Frequency Spectrum on the circuit to DSLi's xDSL equipment in DSLi's 
collocation space. At leas? 30 days before making a change in splitter suppliers, 
BcllSonth n,ill provide DSLi with a carrier notification letter, informing DSLi o f  
change. IlSLi shall purchase ports on the splitter in increments of  8, 24, or 96 
ports in Alabama, Florida. Georgia, Kentucky. Louisiana. Mississippi, North 
Carolina and South Carolina. DSLi shall purchase poi-ts on the splitter in 
increments of 24 or 96 ports in Tennessee. 

BellSouth will install the splitter in  (i) a common area close to  DSLi's collocation 
area, if possible; or (ii) in a BellSouth relay rack as close to DSLi's DSO 
tenlvliation point as possible. DS1.i shall have access to the splitter for test 
purposes. regardless ofwhere the splitter is placed in the BellSouth premises. For 
pui~poses of this section. a coniiiion area is defined as an area in the central office 
in which boih Parties have access to a coiiiiiioii test access point. A'Tem~ination 
Point is defined 3s the point of ternun;ition for DS1.i 011 the main distributing frame 
in the central oflice and is not the demarcation point set forth in Attachment 4 of 
this Agrcement. BellSouth will cross-connect the splitter data ports to a specified 
DS1.i DSO at such time that a DS1.i end user's service is established. 

CLEC Provided Splitter 

DSLi may at its option purchase, install and maintain central office POTS splitters 
in its collocation arrangements. DSLi may use such splitters for access lo its 
customers and t o  prox'ide digital line subscriber services to its customers using the 
High Frequency Spectrum. Existing Collocation rules and procedures and the 
terms a n d  conditions relating to Collocotion set forth in Attachment 4 shall apply. 

Any splitters installed by DSLi in its collocation arrangement shall comply with 
ANSI Tl.413. Annex E: or any fiiture ANSI splitter Standards. DSLi may install 
any splItteIs tha t  HellSouth deploys or perniils to be deployed for itself or any 
BellSouth af i l ia tc  

Ordering 
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DSLi shall use BellSouth's Line Splitter Ordering Document ('&LSOD') to  order 
splitters from BellSouth and to activate and deactivate DSO Collocation 
Connecting Facility Assignments (CFA) for use with High Frequency Spectrum. 

BellSouth will provide DSLi the Local Service Request ("LSR) format to be used 
when ordering the High Frequency Spectrum. 

BellSouth will pro\;ision High Irequency Spectntm in compliance with BellSouth's 
Products and Services Interval Guide available at the website at 
I i l t p : ~ ' ! ~ ~ n ~ w ~ ~ ~ t ~ ~ i ~ c ~ n ~ i e c l i @ n . ~ c ~ ~ s ~ i l l h  com. 

BellSouth will provide DSLi access to Preordering Loop Makeup (LMU) in 
accordance with the t e r m  o f t l l l s  Agreement. BellSouth shall bill and DSLi shall 
pay the rates for such services, as described ir! Exhibit B. 

Maintenance and Repair 

ccess For repair and maintenance purposes to any loop for which 
it has access to the High Frequency Spectrum. IfDSLi is using a BellSouth owned 
splitter. r1Sl.i may access the loop at the point njhere the combined voice and data 
signal exits the central ofice splitter via a bantam test jack. If DSLi provides its 
own splitter. it may test from the collocation space or the lermination Point. 

BellSouth will be responsihle for repaking voice serviccs and the physical line 
between thc network interface device at the customer's prenllses and the 
Temiination Point~ I X ~ i  will he responsible for- repairing data services. Each 
Party will be responsible for maintaining its own equipment. 

DSLi shall inlbm Its cnd users to direct data problems to DSLi; unless both voice 
and data scrvices are impaired. in which event the end users should call BellSouth. 

Once a Party has isolated :I ti-ouble to the other Party's portion of the  loop, the 
Party isolating the trouble shall notify the end user that the trouble is on the other 
Party-s portion oftlie Loop. 

Notwithstanding anything else to the contrary in this Agreement, when BellSouth 
receives a voice trouble and isolates the trouble to the physical collocation 
arrangement belonging to DSLi. BellSouth will notify DSLi. DSLi will provide at 
Icast one but tin nioi~e than two (2)  verhal connecting facility assignments (CFA) 
pair changes to HellSouth in an attempt to resolvc the voice trouble. In  the event a 
CFA pair change resolves the ioice trouble. DSLi will provide BellSonth an 1.SR 
with the new CI'A pair information within 24 hours. l f t he  owner of the  
collocation space 1511s to resolve the trouble by providing BellSouth with the 
verhal CFA pair changes. BellSouth may discontinue DSLi's access to the lligh 
Frequency Spectniin on such loop. BellSouth will not be responsiblr for any loss 
of data 3s a result of this action. 
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Line Splitting 

Gencral 

Line splitting allows a prox'ider of data services (a  "Data L E Y )  and a provider of 
voice services ( a  "Voice CLEC") lo deliver voice and data senrice to end-users 
over the same loop. The Voice CLEC and Data LEC may he the samc or different 
carriers. DSLi shall provide BellSouth with a signed Letter of Authorbation 
("I.OA") between it and the Data LEC or Voice CLEC with which it desires lo 
provision l ine  Splitting services: if DSLi will not provide voice and data services. 

End Users cuncntly receiving voice service From a Voice CLEC through a UNE 
platform (LINE-P) may be converted to Line Splittii~g arrangements by DSLi or its 
authorized agent ordering Line Splitting Service. If the CLkC ujishes to provide 
the splitter. the IJNE-P arrangement will be converted to a stand-alone UNE loop, 
a UNE port; two collocation cross coiinects and the high frcquency spectrum line 
nctiwtion. I f  BellSouth owns Ihe splitter. the LYE-P nnangemcnt will be 
con\:erted to a stand-alone UNE loop. port. and one collocation cross connection. 

\Vhen end users on Loops using lligh Frequency Spectrum CO Based line sharing 
service are converted to Line Splitting. BellSouth will discontinue billing DSLi for 
the High Frequency Spcctruni. BellSouth will continue to hill the Data LEC for all 
associated splitter charges if the Data LEC continues to use a BellSouth splitter. I t  
is the responsibi1ity of DSLi or its authorized agent to determine if the loop is 
compatible for Line Splitting Service. IXLi or i t s  authorized agent may use the 
existing loop iiiiless it i s  not compatible with the Data LEC's data service and 
DSLi or its authorized agent submits an LSR lo BellSouth to change the loop. 

J'rovisionin:: Line Splitting and Splitter Space 

T h e  D m  LEC. Voice CLEC or BellSouth may providc thc splitter. When DSLi 
or its aiithorircd ngcnt owns the splitter. Line Splitting requires the following: a 
non-designed analog loop from the serving wire center to the network interface 
device (NID) at thc end user's location; a collocalion cross connection connecting 
the loop to the collocation space; a secund collocation CI-ass connection from the 
collocation space corinectctl to a voice port: the high frequency spectrum line 
actiwtion. and ;I splitter. 'The loop and port cannot be a loop and porl 
combination (i.e. UNE-P). but must be individual stand-alone network elements. 
When BellSoiirli onws the splitter. I.ine Split t i~~g requires the following: a n o n  
desifncd analog loop li-om ~ I J C  serving wire centcr to the network interface device 
(NlD) at the end user's location with CFA and splitter port assignments. and a 
collocation cross connection lion1 the collocation space connected to a voice port. 

An unloaded 2-wire copper loop must serve the end user. The meet point fur the 
\:oice CLEC and the Uata 1LFC is the point oftermination on the MDF for the 
Data LEC's cable and pairs. 
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The foregoing procedures are applicable to migration to I.ine Splitting Service 
from a UNE-P arrangement. BellSouth Retail Voice Service, BellSouth 1 ligh 
Frequency Spectrum (CO Based) Line Sharing. 

For other n i p t i o n  sceiiai-ios to line splitting, BellSouth will work cooperatively 
with CLECs to develop methods and procedures to develop a process whereby a 
Voice CLEC and a Data LEC may provide services ovcr the same loop. 

Ordering 

11SLi shall use UellSouth’s Line Splitter Ordering Document (“LSOD”) to order 
splitters from BellSouth and to activate and deactivate US0 Collocation 
Connecting Facility Assignments (CFA) for use with Line Splitting. 

BellSouth shall provide DSLi the Local Service Request (“LSR”) format tn be 
used when ordering Line Splitting service. 

BellSouth will provision Line Splitting service in compliance with BellSouth’s 
Products and Services luterval Guide awilable at the website at 
I?l?2!~\\ \> I! i l  q ~ ~ l j l < c I j  ,?I? bC2J s ~ g ~ ~ ~ s f l l .  

BellSouth will provide DSLi access to Preordering Loop Makeup (LMU) in 
accordance with the t e r m  ofthis Agreement. BellSouth shall bill and DSLi shall 
pay the rates for such services as described in Exhibit B 

BellSouth will provide loop modification to USLi on an existing loop in 
accordance with procedures developed in the Line Sharing Collaborative. High 
Frequency Spcctruin (CO Based) Unbundled Loop Modification is a reparatr 
distinct service fiom l!nb;indled Loop Modification set forth in Section 2.5 of t h i s  
Attachment. Procedures for High I-requency Spectrum (CO Based) Unbun~lled 
Loop Modification niny be found on the web at: 
I<’l’Tl’::.v \\ \\ i n t ~ ~ r ~ ~ ~ ~ i ~ ~ c c ~ ~ ~ ~ i i , h ~ l l ~ ~ ~ i ~ ~ h . ~ ~ ~ ~ n ~ l i t ; ~ i l  ~ ~~~ une\.htiii!. Nonrecuninp rnle:s 
for this UNE offering may be found in Exhihit 13 of this Attachment. 

hlaintenance 

BellSouth will be responsible foi~ repairing voice services and the physical l ine 
between the network interface device at the customer’s premises and the 
Terminalion I’oint. I X L i  will be responsible for repalr ig  data services. Ench 
Party will bc i~espnncihle for maintaining its own equipment. 

USLi shall inform its end users to direct data problems to DSLi; nnless both w i c e  
and data services are impaired. in which event the end users should call BellSoulh. 

Once a Pai~t) has isolated a troublc to tlie other Party‘s portion ofthe loop. the 
Party Isolating tlie trouhle shall not i fy  the end irsei~ that the trouble is on the other 
Pal~y’s  portion of  the 1-imp. 
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h%en BellSoulh receives a voice trouble and isolates the trouble to the physical 
collocation arrangement belonging to owner of the collocation space, DellSouth 
will notify the owner of the collocation space. The owner of  the collocation space 
will provide at least one but no more than two (2) verbal CFA pair changes to 
BellSouth in an attempt lo resolve the voice trouble. In the event the CFA pair is 
changed: the owner of the collocation space will provide BellSouth an I.SR with 
the new CFA pair information within 24 hours. l f t he  Owner of the collocation 
space fails to resolve the trouble by providhg BellSouth with the verbal CFA pair 
changes. BellSouth may discontinue the owner of  the collocation space access to 
the High Frequency Spectruiii on such loop. 

IfDSLi is not the data provider. DSLi shall indemnify, defend and hold harmless 
BellSouth from and against any claims, losses, actions, causes of  action, suits. 
demands. damages, injury: and costs including reaso~iable attorney fees. which 
arise out ofactions related to the data provider. 

Remote Site High Frequency Spectrum 

General 

RellSontli shall provide DSLi access to the high freqnency spectrum of the  local 
sub-loop as an onbundled network element ( W E )  only where BellSouth is the 
yoice service provider to the end user :it the rates set forth in thk Attachment. 

The lligh Freqiiency Spectrimr is defincd as the fiequency range above the 
voiceband on a copper sub-loop facility carrying analog circuit-switched voiceband 
transmissions. Access t o  the High Freqiiency S p e c l ~ ~ m i  is intended to allow DSLi 
the ability to provide Digital Subscriber Line ("xDSL") data services lo the end 
user for whom BellSouth probides voice services. The High Frequency Spectrum 
shall be a\,aIlable for any wrsion of xDSL complying with Spectrum Management 
Class 5 of ANSI 'TI  ,417. American National Standard for Telecommunications. 
Spectrum Management for Loop Transnussion SystenE. BellSouth will continue 
to have access t o  the low frequency portion of the  snb-loop spectrum (from 200 
Hertz to a t  least 3000 I~lertz. and potentially np to 3400 Hertz, depending on 
equipnie.nt and facilities) for the purposes ofpi~oviding voice servicc. lXLi  shall 
only use x l X L  tecllnology that is withui the PSD mask for Spectr-om Management 
Class 5 as fbund in the above-mentioned document. 

Access to the Hizh Fi-equency Spectrum requires an iinloaded; 2-wire (Non- 
Designed) coppi-r sub-loop. An unloaded copper sub-loop has no load coils. Io\\,- 
pass filters. ranee extenders. DAMLs. o r  similar devices and minimal bridged taps 
consistent with ANSI 11.413 and 71.601 

AellSotith will proyide Loop Modification to DSLi on an existing sub-loop i n  
accordance w i t h  procedures de\,eloped i n  the Line Sharing Collaborativc. 
Proccdures for 1 ligh Frcquenc) Spectruln (Remote Site) Unbundled Loop 
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Modification were developed in the Line Sharing Collaborative and may be found 
posted to the web at l i t t  
Nonrecurring rates for t 
Attachment. BellSouth is not required to modify a loop for access to the High 
Frequency spectrum if modification of that loop significantly degrades BellSouth’s 
voice ser\#ice. If DSLi requests modifications on a subloop longer than 15,000 f t .  
and requested modifications significantly degrades the voice services on the loop, 
USLi shall pay for the loop to be restored to its original state. 

The High Frequency Spectrum shall only be available on sub-loops provided by 
RellSo~ith that continues to provide analog voice service directly to the end user. 
In the event the end-user terminates its BellSouth provided voice service For any 
reason. or in the ecent BellSoiith disconnects the end user’s voice service pursuant 
to its tariffs or applicable law; and DSLi deslres to continue providing xDSl. 
srnice on such sub-loop_ DSLi shall be required to purchase a full stand-alone 
sub-loop. To the extent cominercially practicahle, BellSouth shall give DSLi 
notice in ii reasonable time prior to disconnect, which notice shall _give DSLi an 
adequate opportunity to notifi BellSouth of its intent to purchase such sub-loop. 
I n  those cases \vherc HellSouth no longer provides voice service to the end user 
and DSLi purchases the full stand-alone sub-loop. DS1.i may elect the type ofsub- 
loop i t  will purchase. DSLi will pay the appropriate recurring and non-recurring 
rates for such sub-loop as set forth in Exhibit B to this httaclunent. Iri the event 
USLi purchases a w i c e  grade Loop, DSLi acknowledges that such sub-loop may 
not remain xDSl. compatible. 

Only one competitive local exchange carrier shall be pem~itted access to the Iligh 
Frequency Speclruin of any particular sub-loop. 

w \ v u  . i ~ ~ t ~ r c o i i n ~ c t i o n ~ h ~ l ~ ~ ~ ~ u t l i  
UNE offering may be found in 

Proaisioning of High Frequency Spectriini and Splittrt- Space 

BellSouth will provide DS1.i with acccss t o  the High Frequency Spectrum as 
iollows: 

To order High Frequency Spectmin on 3 pal-ticolar sub-loop. DSLi niust have a 
Digit;il Suhscriber ILine Access Multiplexer (DSLAM) collocated at  the reniote site 
that serves the end-usei- ofsiich sub-loop. 

DSLi may provide its own splitters or may order splitters in a remote site once the 
DSLi has installed its DSLAM at that remote site. BellSouth will install splitters 
within thirtysix (16) calendar days of1XLi.s submission of an  error free Line 
Splitter Ordering Document (“LSOI~~’)  to the BellSoutb Coniplex Resale Suppoi-t 
Group. 

Once a splitter is installed on behalfoTUSl_i in a rcinote site in which DSLi is 
located. DSI.1 shall he entitled to order the I-ligh Freqiiency Spectniin on liner 
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servcd out of that remote site. BellSouth will bill and DSLi shall pay applicable for 
High Freqiiency Spectrum end-user activation. 

BellSouth Owned Splitter 

BellSouth will select, purchase: install and maintain a splitter at  the remote site. 
The DSLi‘s meet point is at the BellSouth “cross connect”poin1 located at the 
Feeder Distribution Interface (FDI). DSLi will provide a cable facility to the 
BellSouth FDI. BellSooth will splice t he  DSLi’s cable to BellSouth’s spare 
binding post in the FDI and use “cross connects” to connect the DSLi’s cable 
facility to the BellSouth splitter. The splitter will route the high frequency portion 
of the circuit to the DSLi‘s xDSL equipment in their collocation space. Access lo 
the high lrequency spectium is not compatible with foreign exchange (FX) lines. 
ISDN. and other services listed in the technical section of this  document. 

The BellSouth splitter bifurcates the digital and voice band signals. The low 
frequency \;oice band portion of the c i ~ c i i i t  is routed back to the BellSoiith switch. 
The high frequency digital trafic portion of the circuit is routed to the xDSL 
cquipment in the 1XLi.s Remote Temiinal (KT) collocation space and routed back 
to the DSLi‘s nehvork. At least 30 business days before making a change in 
splitter suppliers. BellSouth will pro\;ide DSLi with a carrier notification letter 
informing DS1.i of change. DSLi shall p r c h a s e  ports on the splitter in increments 
of 24 ports. 

UeIISonth will install the splitter 111 (i) a common area close to IISLi’s collocation 
arex irpossible: or (ii) in a BellSouth relay irack a s  close to DS1.i’s DSO 
termi~iatioti point as  possible. DSLj shall have access to the splittcr for test 
purposes rcFardless of where thc splitter is placed h the BeilSonth premises For 
purposes ofthis section. a comi i i~n  area is def ied  as an area in the remote site in 
which both Parties have access to a coin~iion test access point. BellSooth will 
cross-connect the splitter data ports to a specified DSLi DSO at such time that a 
DSLi end user’s service is established. 

CLEC Owned Splitter 

DSLi may a t  11s option purchase, install and maintain splitters in its collocation 
arranpcments. DS1.i may use such splitters fnr access to i t s  custoniers and to 
provide digital line suhscriber services to its c~istomers using the High Frequency 
Spectnim. Existing Collocation niles and procedures shall apply. 1Xl.i will be 
required to ;ictJvate cahle pairs in no less than 8 (eight) pair increnients. 

Any splitlei-s ~nstalled by DSLi in i ts  collocation arrangement shall comply with 
ANSI T1.413: Annex E_ or any future ANSI splitter Standards. DSLi may install 
any splitters that HellSoutli drploys or prrniits to be deployed for itself o r  a n y  
13cllSouth aliiliarc. 

3.13 

3.13.1 

3.13.2 

3.13.3 

3.14 

3.141 

3.14.2 

Version .3QO?: 9 



Attachment 2 
Page 34 

Ordering 

DSLi shall use BellSouths Keniote Splitter Ordering Document (“RSOLY) to 
order and activate splitters fiom BellSouth or to activate CLEC owned splitters at 
an RT for m e  with High Frequency Spectrum. 

BellSouth will provide DSLi the Local Service Request (”LSK”) format to be used 
when ordering the lligh Frequency Spectrum. 

BellSouth will provision High Frequency Spectrum in compliance with BellSouth’s 
Products and Services Interval Guide available at the website at 

BellSouth will provide DSLi access to Preordering Loop Makeup (LMU) in 
accordance with the terms of this  agreement^ BellSoutIi shall bill and DS1.i sliall 
pay the rates for such services as described in Exhibit B. 

BellSouth shall test thc data portion o f the  sub-loop to ensure the continuity of the 
wiring for IXLi’s data. 

Maintcnance and Repair 

DSLi shall have access for repair and maintenance purposes to any sub-loop for 
which it has access to the High Frequency Spectrum. 1fDSLi is using a BellSouth 
owned splitter. 1)SLi may access the sub-loop at the point where the data signal 
exits. IfDSLi provides its own splitter. it may test from the collocation spacc o r  
the Termination Point. 

BellSouth \vi11 be responsible for repairing voice services and the physical line 
between the network interface device at  the customer’s premises and the 
‘rei-mination Point. DSLi nil1 he responsible fbr repairing data services. Each 
Party \vi11 he responsiblr for niaintaining its own cqiiipment. 

DSLi shall inform its end tisers to direct data pioblenis lo DSLi. unless both w i c e  
and data services are impaired. in which event the end users should call BellSouth. 

Once a Party has isolated a trouble to the other Party’s portion of  the sub-loop. the 
Pafly isolating the trouble shall notify the end mer  that the trouble is on the other 
Party’s portion of the sub-loop 

Notwithstanding anything else to the contrai~y in this Agreement, when BellSouth 
receives a voice trouble and isolittcs the trouble to the physical collocation 
arrangement beionging lo DSLi, BellSouth a.ill noti@ DSLi. DSLi will provide at 
least one but no more than two (2) verbal connecting facility assignments (CFA) 
pair changes to I3eIlSouth in an attempt to resohe the voice ti-ouble. In  the event a 
CFA pair change resoIves the voice ti-ouble. DSLi will provide BellSouth an LSK 
uith the new CFA pair Info~-mat~on withm 24 hours. I f the  owner of the 
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collocation space fails to resolve the trouble by providing BellSouth with the 
verbal CFA pair changes, BellSouth may discontinue DSLi's access to the lligh 
Frequency Spectrum on such sub-loop. BellSouth will not be responsible for any 
loss of data as a result o f  this action. 

Local Switching 

BellSouth shall provide non-discriminatory access to local circuit switchir~g 
capability and local tandem switching capability on an unbundled basis, except as 
set forth in the Sections below to DSl-i for the provision of  a telecommunications 
service. BellSouth shall provide non-discriminatory access to packet switchmg 
capability on an  kinbundled basis to DSLi for the provision o f a  
telecommunications service only in the limited circumstance described below in 
Section 4.5. 

Local Circuit Switchinp Capability, inchidinp Tandem Switching Cmabi l i t y  

Local circuit switching capability is deiincd as: (A) line-side facilities. which 
include but are not limited to the connec l io~~ hetween a loop tcm1ination at a main 
distribution frame and a switch line card: (B) truilk-side facihties. which include 
but are not linuted to the connection between trunk termination at a tmnk-side 
cross-connect panel and a switch trunk card; ( C )  switching provided by remote 
switching modules; and (11) all features. functions. and capabilities of  the switch. 
which include brit arc not ]united to: ( I )  the basic switching fiinction ofconnecling 
lines to lines_ line to trunks; trunks to lines; and t n m k s  to trunks. as well as thc 
same basic capabilities made available to BellSouth's customers, such as 3 

telephone number. white page listings. and dial toile: and (2) all other featurcs that 
the switch is capable orproviding including but not IJniited to custonier calling_ 
custonier local area signaling sein4ce features. nnd Centrex. as  well as any 
technically lcasible customized routing functions provided by the switch. Any 
features that are not currently available but are technically feasible through !he 
switch can be requested through the BFRINBR process. 

Notwithstanding BellSouth's general duty to unbundle local circuit switching. 
BellSouth shall not be required to unbundle local circuit switching for DSLi when 
DSLi serves an cnd-user with four (4) or more voice-gradc (DS-0) equivalents or 
lines served by BellSouth in one o f the  following MSAs: Atlanta, GA; Miami, FL; 
Orlando, FL.: Ft. Lauderdnle, FL; Chnrlottc-Gnstoiiia-Rock Hill_ NC: Grcenaboro- 
Winston Salem-High Point, NC: Nashville. TN: and New Orleans. LA. and 
BellSouth has provided non-discriminalory cost based access to the Enhanced 
Extended Link (EEL) throughout Density Zone I as determined by NEC.A Tariff 
No. 4 8s in effect on January 1: 1999. 

ln the event t l l i l t  DSLi orders local circuit switchuig for an end user with four ( 4 )  
or more DSO equivalent lines within Deiisity Zone 1 in  an LISA listed above. 
BellSouth shall charge DSLi the market based rates in Exhibit I3 for use o f thc  

Vrrc im iQ(l2. 9 Ih 0: 
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local circuit switching functionality for the affected facilities. If-a market rate is 
not set forth in Exhibit B, such rate shall be negotiated by the Parties. 

4.2.4 Unbundled Local Switching consists of three separate unbundled elements: 
Unbundled Ports, End Office Switching Functionality, and End Office Interoffice 
Truilk Ports. 

Unbundled Local Switching combined with Coninion Transport and, fnecessary. 
Tandem Switching provides to DSLi‘s end user local calling and the ability to 
presubscribe to a primary carrier for intraLATA and/or to presubscribe 10 a 
primary carrier for interLAl-A toll service. 

4.2.5 

4.2.6 Provided that DSLi purchases unbundled local switching from BellSouth and uses 
the BellSouth CIC for its end users’ LPIC or ifa BellSouth local end user selects 
BellSouth as its LPIC, then the Parties will consider as local any  calls origulatcd by 
a DSLi local end user, or originated by a HellSoiith local end user and tenninated 
to a DSLi local end user, where such calls origuiate and terminate in the same 
LATA. except for those calls originated and teiminated thi-ough switched access 
arrangements (i.e.. calls that are transported by a Party other than I3ellSouth). For 
such calls, BellSouth will charge DSLi the UNE elements for the BellSouth 
facilities utilized. Neither Party shall bill the other originating or  terminating 
switched access charges for such calls. Intercanici- compensation for local calls 
between BellSouth and DSLi shall be as described in BellSouth’s UNE Local Call 
Flows set forth on BellSouth’s web site. 

4.2.7 \fiere IXLI purcliases unbundled local switching from BellSouth h i t  does not use 
the BellSouth CIC for i t s  end users‘ LPIC, BellSouth will consider as local those 
direct dialed telephone calls that originate from a DSLi end user and ternunnte 
within the basic local calling area or \vithh the extended local calling areas ;ind that 
are dialed using 7 or I O  digits as defined and specified in Section A3 of 
BellSouth’s General Subscriber Services Tarifls. For such local calls, BellSouth 
will charge DSLi the UNE elements for the BellSouth facilities utilized. 
lntercarrier compensation for local calls between BellSouth and DSLi shall be as 
described in BellSouth’s UNE Local Call Flows set forth on HcllSouth‘s web site. 

4.2.8 For any calls that originate and ternmiate through switched access arrangements 
(,.e.. calls that are transported by a party other than BellSouth). BellSouth shall bill 
DS1.i thc UNE elements for the BcllSouth facilities utilized. Each Party may hill 
the toll provider originating or terminating snitched access charges R S  appropriate. 

4.2.9 Unbundled Port  Features 

4.2.9.1 Charges for Unbundled Port are as sct forth in E h b i t  B; and as specified UI such 
exhibit, may or may not include hdividual features. 
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Where applicable and available, non-switch-based services may be ordered with the 
Unbundled Pori at BellSouth’s retail rates. 

Any features that are not currently available but are technically feasible through the 
switch can be requested through the- B F m B R  process. 

BellSouth will provide to DSLi selective routing of  calls to a requested Operator 
System platform pursuant to Section I O  of Attachment 2. Any other routing 
requests by DSL.i will be made pursuant to the BFKIWBR Process as set forth in 
Attachment I I .  

Remote Call Forwarding 

As an option, BellSouth shall make available to DSLi an unbundled pori with 
Remote Call Forwarding capability (“URCF service”). URCF service combines 
the functionality ofunbundled local switching; tandem switching and common 
transport to forward calls from the URCF service telephone number (the nurnber 
dialed by the calling party) to another telephone ninnber selected by the URCF 
service subscriber. When ordering UIICP service. DSLi will ensure that the 
following conditions are satisfied: 

4.2.10.1 .I That the end user of the forward-to number (servicej agrees to receive calls 
forwarded using the URCF service (ifsuch end user IS  different from the URCF 
service end user): 

I~ha t  the forward-to number (service) is equipped with sufficient capacity to 
receive the volume ofcalls that will be generated from the URCF service: 

4.2.1 0.1 .? 

4.2.10.1.3 That the lJRCF service will not be utilized to forward calls to another URCF or 
similar service; and 

That the forward-to number (service) is not a public safety number (e.g. 91 I .  fire 
or police number). 

I n  addition 10 the charge for the URCF service port, BellSouth shall charge DSLi 
the rates sct forth in Exhibit B for unbundled local switching, tandem switching. 
and conunon transpoii, including all associated usage incurred for calls from the 
URCF service telephone number (thc number dialed by the callmg party) to the 
forward- tu number (service) 

Provision for Local Swiichinx 

BellSouth shall perform routine testing (e.g., Mechanlzed Loop Tests (MLT) and 
test calls such as 105, 107 and 108 type calls) and fa1111 isolation on a mulually 
agrecd upon schedule. 

4.2.10.1.4 

4.2.10.2 

4.2.1 1 

4.2.1 1 . 1  
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BellSouth shall control congestion points such as those caused by radio station 
call-ins and network routing abnormalities. All traffic shall be restricted in a non- 
discrimindtoly manner. 

BellSouth shall perform manual call trace and permit customer originated call 
trace. RellSouth shall provide Switching Service Point (SSP) capabilities and 
signaling software to interconnect the signaling l i nks  destined to  the Signaling 
Iransfer Point Switch (STPS). These capabilities shall adhere to the tcchnical 
specificaiions set forth in the applicable industry standard technical references. 

BellSouth shall provide interfaces to adjuncts through Telcordia standard 
interfaces. 'These adjuncts can include, but are not limited to, the Service Circuit 
Node and Automatic Call Distributors. BellSouth shall offer 10 DSLi all MN 
triggers in connection with its SMS/SCE offering. 

BellSouth shall provide access to SS7 Signaling Nctwork or Multi-Frequency 
trunking ifrequested by DSLi. 

Local Switching Interfaces. 

DSLi shall order poris and associated interfaces compatible with the services i t  

wishes IO provide as listed in Exhihit 8. BellSouth shall provide the following 
local switching interfaces: 

Standard TipRuig interface including loopstart or groundstart_ on-hook signaling 
( e - g . .  for calling number, calling name and message waiting lamp); 

Coin phonc signaling: 

Basic Rate Interface lSDN adhering to appropriate Telcordia Technical 
Rcquiremcnts: 

lwo-wire analog interface to PBX; 

Four-wire analog interface to PBX; 

I:our-\vire DSI interface to PBX or  customer provided equipment (e.& computers 
;ind voice response systems); 

Primary Katc ISDN to PBX adhering to ANSI standards QY31; 0.932 and 
appimpriatr Telcordia 'Technical Requirements; 

Switched Fractional DSI with capabilities to configure Nx64 channels (\vhere N = 

I to 24): and 

Loops adhering to lelcordja TR-N\VT-OX and TK-NWT-303 specifications to 
interconnect Digital Loop Carriers. 
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landem Switching 

The Tandem Switching capability Network Element is defined as: (i) trunk- 
connect facilities, which include, but are not limited to, the connection between 
tnink termination at a cross connect panel and switch trunk card; (ii) the basic 
switch tmnk function ofcoimectuig tnmks to trunks; and (iii) the fiinctions that are 
centralized in the Tandem Switches (as distinguished from separate end office 
switches). including but not limited to call recording, the routing ofcalls to 
operator services and signaling conversion features. 

Technical Requirements 

Tandem Switching shall have the same capabilities or equivalent capabilities as 
those described in Tclcordia TR-1SY-000540 Issue 2R2. Tandem Supplement. 
6\1/90. The reqnirements for Tandem Switching inclnde but are not limited to the 
following : 

'Tandem Switchrig shall provide signaling to establish a tandem connection: 

Tandcm Switching will pro\,ide screening as jointly agreed to by DSLi and 
BellSoiitlr: 

Tandem Switching shall provide Advanccd Intelligent Network triggers supportmg 
AIN features where such routing Is not available from the originating end oflice 
switch. to Ole extent such 'Tandern sw'itch has such capability; 

Tandem Switching sh;tll provide access to Toll Free number database; 

' I  andem Switching shall provide connectivity to PSAPs where 91 1 solutions are 
deploycd and the tandem is used for 91 I :  and 

Where appropriate. Tandem Switching shall provide connectivity for the piirpose 
of I-oiituig transit traffic lo and from other carriers. 

UellSonth may perform testing and kiult isolation on the underlying switch that is 
proriding Tandcni Switching. Such testing shall be testing routinely performed by 
BellSouth. The results and reports of the  testing shall be made available to DS1.i. 

HellSouth shall control congestion points and network abnommlitics. All traffic 
will be restricted in a non-discriminatory manner. 

Tandem Snitching shall process originating toll-free traffic received from DSLi's 
local switch. 

111 support of AlN triggei~s and features. Tandem Switching shall provide SSP 
c;ipabilities when these capabilities are not available from the Local Switching 
Nctv.,ork Element tu the extcnt such Tandem Switch has such capability. 
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Upon DSLi's purchase of overflow trunk groups, Tandem Switching shall provide 
an  alternate routing pattern for DSLi's traffic overflowing from direct end oflice 
h g h  usage trunk groups. 

4.4 AIN Selective Carrier RoutinE for Ouerator Services. Directorv Assistance 
arid Repair Centers 

BellSouth will provide AIN Selective Canier Routing at the request ofDSLi. AIN 
Selective Carrier Routing \vi11 provide DSLi with the capability of routing operator 
calls, 0+ and 0- and 0+ NPA (LNPA) 555-1212 directoryassistance, I 1 4 1  1 
directory assistance and 61 I repair center calls to pre-selected destinations. 

4.4.1 

4.4.2 

4.4.3 

4.4.4 

4.4.5 

4.4.6 

USLi shall order AIN Selective Carrier Routing through its Account Team and/or 
Local Contract h'lanager. AIN Selective Carrier Routing must frst be established 
regionally and then on a per central office per state basis. 

AIN Selective Carricr Routing is iiot available in DMS 10 s\vitches 

Where N N  Selectire Carrier Routing is utilized by DSLi. the routing o f  DSLi's 
end user calls shall be pursuant to information provided by DSLi and stored in 
BellSouth's AIN Selective Carrier Routing Service Conlrol Point database. AIN 
Selective Carrier Routing shall utilize a set ofLine Class Codes (LCCs) unique to 
a basic class of ser\,ice assigned on an  "as needcd" basis. The same LCCs Miill be 
assigned in each central office where AIN Selective Carrier Routing is established. 

Upon ordering AIN Selective Cnn~ier Routing Regional Service, DSLi shall rem.1 
to l3ellSoutli the Regional Service Order non-recurring charges set forth in Exhibit 
B ofthis Attachinent. There shall be a non-recurring F.nd Office Establishment 
Charge per olfice due at the addition ofeacli central offjce where AIN Selective 
Carrier Rouling will he utilized. Said non-recurriiig charge shall be as set forth in 
Exhibit I3 ofthis Attachmelit. l o r  each DSLi end user activated. there shall be a 
non-recurring End User Eslablishnient charge as set forth in Exhibit 13 of this 
Altachinent. DSLi shall pay the N N  Selectivc Carrier Routing Per Qucry Charge 
set forth in Exhibit R ofthis Attachment. 

This Regional Service Order lion-recoi-ring charge will be non-refundable and will 
be paid with l i 2  due up-front with the submission ofa l l  fully completed required 
forms including: Regional Selective Carrier Routing (SCK) Order Request-Fom 
A- Central Office AIN Selective Carrier Routing (SCR) Order Request -Form B, 
AIN-SCK Ccntral Office Identification Form - Form C. AIN-SCK Routing 
Options Selection Fonn - Form I). and Routing Comhin;itions Table - Form E. 
HellSouth has 30 days to respond to DSLi's hlly conipleted firm order as a 
Regional Service Ordei-. With the delivery ofthis firm order ~respoiise lo DSLi, 
13ellSouth considers that the delivery schedule o f  this service coninienccs. The 
i ~ m m i r ~ i n &  112 o l lhe  Regional Sewice Order paynienl musl be paid when at  least 
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90% o f  the Central Offices listed on the original order have been turned up for the 
service. 

The non-recurring End Office Establishment Charge will he hilled to DSLi 
following BellSouth’s normal monthly billing cycle for this type of order. 

End-User Estahlishnicnt Orders will not he turned-up until the second payment is 
received for the Ilegional Service Older. The non-recurring End-User 
Establishment Charges mill be hilled to DSLi following BellSouth’s normal 
monthly billing cycle for this type oforder. 

Additionally. the AIN Selective Carrier Routing Per Query Charge will he hilled to 
DSLi following the nomial billing cycle for per query charges. 

All other network components needed, for example, unbundled switching, 
unbundled local transport. etc.. will he hilled per conti-acted rates. 

Packet Switching Capabilitv 

The packet switching capability network element is defined as the function of 
routing or forwarding packcts. frames; cells or otlier data units based on address or 
other routing inionnation contained in the packets. frames, cells or other data  
iinjts. 

BellSouth shall be required to provide non-discriminatory access to unbundled 
packet switching capability only wherc each of the following conditions are 
satisfied: 

BellSouth has deployed digital loop carrier systems_ including hut not limited to_ 
integrated digital loop carrier or universal digital loop carrier systems. OT has 
deployed any other system in which fiber optic facilities replace copper facilities in 
the feeder sectjon (e.&., end oflice to reinole terminal. pedestal 01- envu~onmentally 
controlled vault); 

There are no spare copper loops capable ofsupporting the xDSL services DSLi 
seeks to offet~: 

BellSouth Iias iiot perinitted DSLi to deploy a DSLAM at the remote terminal_ 
pedestal or environnientally controlled vault or other intcrconnection point, noi 
has DSLi oblaincd n vUtu;il collocation arrangement at these suh-loop 
intercoimection points as defined by 47 CFR 5 S I  .3 19 (b): and 

BellSouth has deployed packet switclillig capability for its own use 

If there js a dispiite as to whetlier BellSouth must ptw\,ide Packet Sbitching. such 
dispute will bc resolved according to the dispute resolution process set f i m h  in 
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Section I O  of the General T e r m  and Conditions of  this Agreement incorporated 
herein by this reference. 

Unbundled Network Element Combinations 

For purposes ofthis Section. rcferences to Tun-ently Combined” network 
elements shall mean that the particular network elements requested by DSLi are in 
fact already combined by BellSouth in the BellSouth network. References to 
“Ordinarily Combined” network elements shall mean that the particular network 
elemeiits requested by DSLi are not already combined by BellSouth in the location 
requestcd by DSLi but are elements that are typically combined in BellSouth’s 
network. References lo “Not Tqpically Combined” network elements shall mean 
that the particular network elenients requested by DSLi are not elements that 
BellSouth combines for its use in its network. 

Enhanced Estended Links (EELs) 

EELs are combinations of  unbundled loops and unbundlcd dedicated transport as 
tlefined in Section 6. BellSouth shall provide DSLi with EELs where they are 
available. 

BellSouth will provide access to EELs in the combinations set fonh in Section 
5.4.1 belo-. 

EELS are intended to provide service connectivity from ;in end mer’s location 
through that end user’s SWC to DSLi’s collocation space in a BellSonth central 
ofice.  The circuit milst be connected lo the DSLi’s s\vitch Tor the purpose of 
provisioning circuit telephone exchange service to the DSLi’s end-user customers. 
DSLi may connect EELS within the DSLi’s collocation space to other transport 
terminating into DSLi‘s switch. DSLi may also connect the local loops listed in 
Section 5.3.1.3 to an appropriate Unbundled Local Channel to fbnn additional 
EE1.s \\,hid1 temunate in DSLi‘s switch. Provided that the entire EEL circuit 
meets the criteria set forth in Section 5.3.1.3 below, the circuit may. upon DSLi’s 
request. terminate to a CLEC’s Point of Presence (“POP”). DS1.i will provide a 
significant amount of local exchange service over the requested combination, as 
described in Scction 5.3.1 et seq. below Upon BellSouth’s request. DSLi shall 
indicate under what local usage option DSLi seeks to qualify DSLi shall be 
deemed to providing a significant amount of  local exchange service over the 
requested combination if one of the options listed in Section 5.3.1 et seq. is met. 
BellSouth shall have the i~ight to audit IISLi’s EELs as specified in Section 5.3.3 
helow. 

Comert ions from Special Access Service to EELS 
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5.3.1 DSLi may not convert existing special access services to combinations orloop and 
transport network elements, whether or not DSLi self-provides its entrance 
f. dcihties . ' '  
combination to provide a significant amount of local exchange service; in addition 
to exchange access service; to a particular customer. To the extent DSLi requests 
to convert any special access services to combinations ofloop and transport 
network elements at UNE prices, DSLi shall provide to BellSouth a certification 
that DSLi is providing a significant amount of  local exchange service (as described 
in this Section) over such comhi~iations. The cenilication shall also indicate under 
what local usage option DSLi seeks to qualify for conyersion ofspecial access 
circuits. DSLi shall he deemed to he providing a significant amount of  local 
exchange service over such combinations if one of the following options is met: 

(or obtains entrance facilities from a t h d  party), unless US1.i uses the 

5.3.1.1 Option 1: DSLi certifies that it is the exchisive pro\:itler of  an end user's local 
exchange service. The loop-transport combinations must terminate at DSLi's 
collocation arrangenient in at least one BellSouth ceiitr;tl office. This option does 
not allow loop-transport combinations to he connected to BellSouth's tariffed 
services. Under this option. DSLI is  the end user's only local service provider, 
and thus is providing more than a significant aniount of  local exchange service. 
DSLi can thcn use the loop-transport combinations that serve the end user to carry 
any type oftraffic, including using thenr to carry IO0 percent interstate acccss 
traflic: o r  

5.3.1.2 Opliun 2: DSLi certilies that i t  provides local exchange and exchange access 
service to thc end user customer's premises and handles at least one tlird of the 
end user cnstomer's Inca1 lrdtfic nieasiired as a percent of total end user customer 
local dial tonc lines: and for DSI circuits and above. at least 50 percent oJ.the 
nctiwted chalinels on the loop portion of  the loop-transport coinblnatioii have at 
least 5 percent local voice tiafic individually, and the entire loop facility has at 
least I O  percent local voice trafic. When a loop-transport combination includes 
multiplexing, each of the individual US1 circuils nrust meet this criterion. The 
loop-transport combination must terminate at  DSLi's collocation arrangement in at 
least one BellSouth central office. l h i s  option does not allow loop-transport 
comhinations to be connected to BellSouth tarifJed services: or 

5.3.1.3 Option 3: DSI~i certifies t h a t  a t  least SO percent o f t h e  activated channels on n 
circuit are used to provide originating and terminatin? local dial tone service and at 
least SO percent of  the trafic im each of these local dial torie channels is local w ice  
traffic, and that the entire loop facility has at least 33 percent local voice trafic. 
When a loop-transport comhination includes multiplexingl each or the individual 
DS I circuits must irreet this criterion. This option does 1101 allnw loop-transport 
combinations to be connected to BellSnutli's tarifled scrviccs. Under this nption. 
collocation is not required. DS1.i diies not need to provide a defined portion of 
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the end user's local service. but the active channels on any loop-transport 
combination. and the entire facility, mnst carry the ainount of local exchange traftic 
specified in this option. 

5.3.2 In addition, there may be exti-aordinary circumstances where DSLi is providing a 
significant amonnt of  local exchange service but does not qualify under any of  the 
three options set forth in Section 5.3.1 et seq. In  snch case: DSLi may petition the 
FCC for a \vaivcr of the  local usage options set forth above. I f a  waiver is granted. 
then upon DSLi's rcquest the Parties shall amend this Agreement to the extent 
neccssary to incorporate the t e r n  of  such waiver for snch extraordinary 
circumstance. 

5.3.3 BellSouth may; at its sole discretion. audit 1XI.i's records in order to verify 
compliance with the local usage option provided by DSLi pursuant to Section 
5.3. I .  The audit shall be conducted by a third party independent auditor, and DSLi 
shall be given thirty days written notice ofscheduled audit. Such audit shall occur 
no more than one time in a calendar year unless results o f  an audit fmd 
noncompliance with the significant ainonnt or  local exchange service requirement. 
In  the event of noncon?pliance, DSLi shall reimburse BellSouth For the cost o f  the 
audit. If. based on  the audit, DSLi is not providing it significant amonnt of local 
exchange traffic over the combinations of loop and transport network elements. 
BellSouth will convert such combinations of loop and transport nctwork elements 
to special access services in accordance with BellSouth's tariffs and will bill DS1.i 
for appropriate retroactive reimbursement. ICthe Parties disagree as to whether 
tlic audits iiidicnte that DS1.i is not providing a significant amount oflocal 
exchange traffic, the dispute will be resolved according to the dispute resolution 
process set forth in Section 10 o l thc  (;enera1 Terms and Conditions ofthis 
Agrccnient incorporated herein by this reference. 

5.3.4 In the went DS1.i converts special :icccss circuits to combinations of  loop and 
transport UNEs pnrsnant to the terms ofthis Section. DSLi shall be subject to (he 
tennilration liability provisions in the applicablr special access tariK5, if any. 

5.4 Rates 

5.4.1 Currently Combined EELS listed below in Sections 5.4.1.1-5.4.1.14 shall be hilled 
at the nonreciiri-ing switch-as-is chai~ge and recurring charges for that combination 
as set forth in Exhibit R ofthis Attachment. Currently Combined EELS not listed 
below shall bc billed a t  the sum of'lhe iionrecnrrin~ and i~ccurring charges for the 
individual network elements that comprise the combination as set forth in Exhibit 
U of this ~~ t l ach ine l~ t .  
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5.4.1.1 

5.4.1.2 

5.4.1.3 

5.4.1.4 

5.4.1.5 

5.4.1.6 

5.4.1.7 

5.4.1.8 

5.4.1.9 

5.4.1.10 

5.4.1.11 

5.4.1.12 

5.4.1.13 

5.4.1 . I4  

5.4.2 

DSI Interoffice Channel + DSI Channelization + 2-wire VG Local Loop 

DSl Interoffice Channel + DSl  Channelization + 4-wire VG Local Loop 

DSI Interoffice Channcl i DSI Channelization + 2-\vire ISDN Local Loop 

DSI IriteroFIice Channel + 1 X 1  Channelizatlon + 4-wue 56 kbps Local Loop 

DSI Interoffice Channel + DSI Channeli7ation + &\vue 64 khps Local Loop 

DSI Interoffice Channel - DSI Local Loop 

DS3 Interoffice Channel - US3 Local Loop 

S'I'S-I Interoffice Channel + STS-I Local Loop 

US3 Interoffice Channel i 1 X 3  Channelnat~on -1 US1 Local Loop 

STS-I lnterolficc Channel ~t DS3 Clia~el izat ion i J>SI Local Loop 

2-wire VG lnlcroffice Channel + 2-wire VG I.ocal Loop 

4uxe  VG Interoffice C'liannel + 4-\vrre VG Local ILoop 

4-wne 26 khps Interoflice Channel + 4-wire 56 khps Local Loop 

4-wue 64 khps Interoffice Channel 4 4-wire 64 kbps Local Loop 

Ordinarily C~nnhii~ed EELS listed abo\,e shall be billed the sum of the nonrecurring 
and recuning charges for that combination as set forth in Exhibit B of this 
Attachment. Ordinarily combined EELS not listed in Sections 5.4.1.1-5.4.1 . I4  
shall be billed thc sum o f  tlie noniwcnrring clinrges and recurring chai~ges for t i le 
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individual network elements that comprise the coinbination as set forth in Exhibit 
B ofthis Attachment. 

T o  the extent that DSLi requests an EEL combination Not Typically Combined in 
the BellSouth network. the rates. terms and conditions shall he determined 
pursuant to thc Bona Fide Request Process. 

UNE Port/Loop Combinations 

Combinations of  poi1 and loop unbundled network elements along with switching 
and transport unbundled network elements provide local exchange service for the 
origination or termination of  calls. Port/ loop combinations support the same local 
calling and feature requirements as described in the Unbundled Local Switching or 
Porl section of this Attachment 2 and the ability to presubscribe to a primary 
canicr for iIJtraLATr< toll sen ice  and/or lo prcsubscribe to a primary carrier for 
interl.ATA toll service. 

BellSouth shall make available UNE portiloop combinations, regardless of  whether 
such combinations arc Currently Conrbined. as long as such combinations are 
Ordinarily Combined in HellSouth’s network. 

Except as set forth b Section 5.5.4 below, HellSoutli shall provide {JNE porriloop 
combinations described in Section 5.5.6 below that are Currently Combined or 
Oi~dinarily Combined in BellSontb’s network at the cost-based rates in Exhibit H. 
Except as set forth in Section 5.5.4 below, BellSouth shall provide l lNE port’loop 
combinations not described in Section 5.5.6 helow or Not Typically Combined 
Combinations in accordance with the Bona Fide Request process. 

BellSouth is not reqnued to providc combinations of  port and loop network 
elenients on an unbundled basis in locations where, pnrsuant to FCC rules, 
BellSouth is not required to prokide circuit switching as an unbundled network 
element. 

BellSouth shall not he required to providc local circuit switching as an unbundled 
network element in deusity Zone I .  as delined in 47 CFR 69.123 as o f  January I .  
1999 of the Atlanta, GA; hlianii, FL: Orlando. FL: Ft. Lauderdalc, 11: Cliarlottc- 
Gaslonia-Rock Hill, N C :  Greensboro-Winston Salen1-14igli Point, NC; Nashville. 
TN; and New Orlcans. LA. h lSAs  io DSLi if DSL.i’s customer has 4 or inore DSO 
cquivalent Iincs~ 

Notwithstanding the foregoing, BellSouth shall provide combinatinns olport and 
loop network elements on an unbinidled basis where; pursuant to FCC rules, 
BellSouth is not required to pro\,ide Ioc:il circnit switching as an unbundled 
network elemenf and shall do so at the markel imtes in Exhibit B. I f a  market rate 
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is not set forth in Exhibit B for a UNE port/loop combination, such rate shall be 
negotiated by the Parties. 

BellSouth shall make 91 1 updates in the BellSouth 91 1 database for DSLi’s UNE 
port!loop combinations. BellSouth will not bill DSLi for 91 1 surcharges. DSLi is 
responsible for paying all 91 1 surcharges to the applicable governmental agency. 

C.’ornbination Offerings 

2-wirc voice grade port, voice grade loop, unbiindled end office switching, 
nnbundled end office trunk port, conunon transport per nule per MOU, conmion 
transport facilities termination, tandcm~switching, and tandem tnink pon. 

2-wire voice grade Coin port, voice grade loop; unbundled end office switching, 
unbundled end ofice trunk port. common transport per mile per MOU_ conunon 
transport facilJties termination. tandem switching, and tandem trunk port. 

2-wirc voice grade DID port. voice grade loop, unbundled end oflice switching, 
unbundled end ofice trunk port, common transport per nile per MOU, cornion 
transport facilities termination; tandem switching, and tandem trunk port. 

2-wi ix CENTREX port, voice grade loop. CENTKEX intercom functionality, 
unbundled end office switching, unbundled end ofice trunk port, cormnon 
transport per ni le  per MOU. conmon transport facilities termination. tandem 
switching, and tandem trunk port. 

2-wire ISDN Basic Rate Interface, voice grade loop. unbundled end office 
switching, unbondled end oflice tmnk port. conmmn transport per mile per MOU. 
coninion transport facilities termination_ tandem switching. and tandem trunk pon 

&wire ISDN Primary Rate Interface, DS 1 loop, nnhundled end o f i ce  switching. 
imbundled end oflice trunk poi-1, common transport per nule per MOU, common 
transport facilitics termination, tandem switching, and tandem tnink port. 

4-wire DSI Trunk port. DSI Loop: unbundled end ofice switchingi unbiindled 
end office trunk port; common transport per nile per MOU; cormnon transport 
facilities termination, tandem switching; and tandem trunk port. 

&wire DSI ILoop with normal sening w,ie ceiite\- channelization intcrfacc, 2 - w k  
voice grade ports (PBX), 2-wire DID ports. unbundled end oflice switching. 
~inhundlcd elid o f h e  trunk port, coninion transport per mile per MOU, comnion 
transport facilities termination. tandeni switching. and tandem trunk port. 

Other  UNE Combinations 

IicllSonth shall provide other furreiitly Combined and Ordinarily Combined and 
Not Typically Combined UNE Combination, to DSLi in addition tn those 

5.5.5 

5.5.6 

5.5.6.1 

5.5.6.2 

5.5.6.3 

5.5.6.4 

5.5.6.5 

5.5.6.6 

5.5.6.7 

5 ~ 5  6 .8  

5.6 

5.6.1 
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5.6.2 

5.6.3 

6 

6.1 

6 .1~1  

6.1.1.1 

6.1.1.2 

6. I J . 3  

6.1.2 

6~1 .2 .1  

specifically referenced ir! this Section 5 above, where available. Such combinations 
shall not be connected to BellSouth tariffed services. To  the extent DSLi requests 
a combination for which BellSouth does not have methods and procedures in place 
to provide such combination, rates a n d o r  methods and procedures for such 
combination will be developed pursuant to the BFRiNBR process. 

Rates 

The rates for Ordinarily Combined lJNE Combinations shaU be the sum of the  
recurring rates and nonrecurring rates for the stand-alone network elements as set 
forih in Exhibit B of this Attachment. The rates for Currently Combined W E  
Combinations shall be the sum of the  recurring rates for the stand-alone network 
elements as set forth in Exhibit B7 in addition to a nonrecurring charge set forth in 
Exhibit B. To tlie extent DSLi requests a Not Typically Combined Combination; 
or t o  t l ie extent DSLi requests any combination for which BellSouth has not 
developed methods and procedures to provide such combination, rates and/or 
methods and procedures for such combination shall be established pursuant to thc 
HFRIXBR process. 

Transport ,  Channelization and Dark Fiber 

Transport  

BellSouth shall provide nondiscriminatory access, in accordance with FCC Rule 
S I  .31 I and Section 2SI(c)(3) of the  Act. to interoffice transmission facilities on an 
unbundled basis t o  DSLi foi~ the provision o f a  telecommunications service. 
lnteroftice transmission facility netwol~k elements include: 

Dedicated transport. detinet1 as BellSouth's transmission facilities, is dedicated to a 
particular ~ u ~ t o m e r  or carrier that provides te lecor i~i i~~inicat ior is between wire 
centers or switches o\lncd by 13ellSoiith. or between wire centers and switches 
owned by BcllSoutli aiid DS1.i. 

Dark liber transport. defined as HellSouth's optical traiisiiiission facilities without 
attached signal regeneration. multiplexing. aggregation OJ other elcctronics: 

Common (Shared) Iransport, defmed as transmission facilities shared by more than 
one carrier. including BellSouth, between end office switches, between end oflice 
switches and tandem switches_ arid between tandem switches. in BellSouth's 
netu,ork. Where BellSouth Network Clemcnts arc connected by mtraoftice wiring. 
such wiring is pro~ ided  as part of thc Network Element and is not Common 
(Shared) 'Jransport. 

HellSouth shall: 

Pi-o\ ide USLi exclusive ose of interolfice transmission facilities dedicated to a 
perticular customcr or carrier. 01- shared use of the  features. functions. and 
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6.1.2.2 

6.1.2.3 

6.1.2.4 

6. I .3 

6.1.3.1 

6.1.3.2 

6.1.3.3 

6.1.3.4 

6 2  

! 6 2 1  

6 2  1 .1  

6.2.1.2 

6.2.1.3 

capabilities of interoffice transmission facilities shared by more than one customer 
or carrier; 

Provide all technically feasible transmission facilities. features, functions, and 
capabilities of the transport facility for the provision o f  telecommunications 
services; 

Pcrmit; to the extent technically feasible. DSLi to connect such interoffice facilities 
to equipment designated by DSLi. includiiig hut not limited to. DSLi's collocated 
facilities; and 

Permit, to the extent technically feasible, DSLi to obtain the functionality provided 
by BellSoiith's digital cross-coniiect systeim. 

Technical Reqitirenients o f  Common (Shared) Transport 

Common (Shared) Transport provided on DSI or \'TI .j circuits shall at a 
iiiininiuin meet the pel-forniance, availability, jitter. and delay i~equirenients 
specified fhr Central Office to Central Of ice  ("CO to C O )  connections in thc 
applicable iridustry standards. 

Coniiiion (Shared) Transport ptm\:ided 011 US3 circuits, STS- 1 circuits. and higher 
transmission bit rate circuits shall 31 a n~inimum meet the perfonnance, availability. 
jitter. and delay reqitirements specified for CO lo CO connections in 11ie applicable 
industry standards. 

RellSouth shall he responsible for the ~npiiiceriiig~ pro\;isioning. and maintenance 
o f  the underlyi~ig eqi~ipineiit and lacilities !hat are used IO provide Coiiunon 
(Shared) Transport 

At a nrinimuni. Common (Shared) Transport shall incet 311 of the requireiiients set 
forth ~JI the applicable industry standards. 

1)ediraled 'lrunsporl 

Dedicated Transport is composed of the Jbllowing Unbundled Network Elements: 

Unbundled Local Channel, dcfmed as the dedicated transnussion path between 
DSLi's I'oi~it of  Pi~esence ("POP)  and DSLi's collocation space in the RellSouth 
Scrvins \%re Center ~ O J  DSLi's POP. and 

Unbundled Interofficc C:hannel. defined as the dedicated transmJssion path that 
provides telec~iiuliunication between BellSouth's Serving Wire Centers' 
collocations. 

IiellSootIr sIia11 offer Dedicated Transp~ir~t in each of the following wnys: 

10201914 
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6.2.1.3.1 

6.2.1.3.2 

6.2.1.4 

6.2.2 

6.2.2.1 

6.2.2.2 

6.2.2.3 

6.2.2.4 

6.2.2.4.1 

6.2.2.4.2 

6.2.2.4.3 

6.2.2.4.4 

6.2.2.5 

6.2.2.6 

6.2.2.7 

0.2.2.7.1 

As capacity on a shared UNE facility 

As a circuit (e.g.. DSO, DSI. DS3) dedicated to DSLi. 

Dedicated Transport may be provided over facilities such as optical fiber, copper 
twisted pair. and coaxial cable, and shall includc trsnsmission eqiiipnient such as 
line terminating equipment, amplifiers; and regenerators. 

Technical Requirements 

'Jhe entire designated transmission service (e.g , DSO, I X I .  DS3) shall he 
dedicated to DSLi designated traffic. 

For DSI or VTI .5 circuits, Dedicated Transport shall at a minimuin meet the 
pei~fonnance, availability, ,jitter; and delay requirements specified for Ciistomer 
Interface to Central Office ("Cl to Co") connections in the applicable industry 
standards. 

For DS3 circuits, Dedicated Transpoll shall at a n~ir~imum meet the performance, 
availability, jitter, and delay requirements specilied for C1 to CO connections in the 
applicable industry standards. 

BellSouth shall offer thc following interface transmission rates for Dedicated 
Transport: 

DSO Eqoi\~alent; 

DSl ;  

DS3; and 

SDH (Synchroiious Digital Hierarchy) Standard interface rates in accordance nith 
lntemational Telecommunications Union (]TU) Recommendation G.707 and 
Plesiochronous Digital Hierarchy (PDH) rates per ITU Recommcndntion (3.704. 

HellSouth shall design Dedicated Tr;insport according to its network 
infrastnicture. DS1.i shall specify the teiniination points for Dedicated Transport 

A t  a minimum, Dedicated Transport shall meet each of the requirements set forth 
m the applicable industry tcchnical references. 

BellSouth 'Techrical References: 

'1R-TSY-000191 Alarm Indicatioii Signals Requirements and Objectikes. Issue 1; 
hlay 1086. 
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TR 73501 LightGateBService Interface and Performance Specifications, Issue D, 
June 1995. 

TR 73525 MegaLink@Service, MegaLink Channel Service and MegaLink Plus 
Service Interface and Performance Specifications, Issue C, May 1996. 

6.2.2.7.2 

6.2.2.7.3 

6.3 

6.3.1 

6.3.2 

6.3.2.1 

6.3.2.2 

6.3.2.3 

6.3.2.4 

6.3.2.5 

6.3.2.6 

6.3.3 

6.3.3.1 

6.3.3.2 

Unbundled Channelizaiiun ~ M u l l i p l e x i n ~  

Unbundled Channelization (UC) provides the mnltiplexing capability that will 
allow a DSI (1.544 Mbps) or DS3 (44.736 Mbps) or STS-I (51.84 Mbps) 
Unbundled Network Element (UNE) or collocation cross-connect to be 
multiplexed or channelized at  a BellSouth central o f k e .  Channelization will be 
offered with both the high and low speed sides to be connected to collocation. 
Channelization can be accomplished through the use of a stand-alone multiplexer 
or a digital cross-connect system at the discretion of BellSonth. Once UC has 
been installed, DSLi may request channel activation on an as-needed basis and 
BellSouth shall connect the req~iestcd facilitics via Cenlral Office Channel 
tntcrfaces (COCIs). The COCI must be compatible with the lower capacity facility 
and ordered with the lower capacity facility. 

BellSouth shall make available the fol lowi~~g chamclization syslenx and COCls: 

IIS3ISTS-I Channelization System: channelizes a DS3 signal u~to 28  USIS. 

DSI COCI, wliich can he activated oii a DS3 Channelization System. 

DSI Channelization System: cliannelizes a DSS signal into 24 DSOs 

Voice Grade. Digital Data and ISDN can be activated on a DSI Channelization 
System through the use o f a  CXICI. 

Data COCI, which can he activated on n DSI Channelization System 

AMI and RSZS line coding with either Super 1;ranie (SF) and Extended Super 
Frame (ESF) framing formats will be slipported as an optional feature on DSI 
facilities. 

Technical Requirements 

In order lo assure proper operation ~ . i t h  BellSouth provided central of icc  
multiplexing fbnction;tlity, DSLi’s channellration equipment m i s t  adhere strictly lo 
lomi and protocol standards. 1)Sl.i must also adhere to such applicable industry 
standards for the multiplex c h a ~ e l  bankl for voke  frequency encoding, for varions 
signaling schemes. and for sub rate digital access. 

DSO to DSI Channelization 

Version ?Q(D 9 ih.OZ 
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6.3.3.2.1 

6.3.3.3 

6.3.3.3.1 

6.3.3.4 

6.3.3.4.1 

6.4 

6.4.1 

5.4.2 

6.4.2.1 

6.4.2.2 
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The DSI signal must he framed utilizing the framing stmcture defmed in ANSI 
T 1.107, Digital Hierarchy Formats Specifications and ANSI TI .403.02, DSI 
Robbed-bit Signaling State Definitions. 

DSI to DS3 Channelization 

The DS3 signal must he framed utilizing the framing structure defme in ANSI 
TI .  107_ Digital Hierarchy Formats Specifications. The asynchronous MI3 
multiplex format (combination o fM 12 and M23 formats) i s  specified for tenninal 
equipment that multiplexes 28 DSls into a DS3. 

DSI to STS Ch;inneIization 

The STS-I signal must be framed utilizing the framing structure define in ANSI 
T I .  105. Synchronous Optical Network (SONET) ~~ Basic Description Including 
Multiplex Stnicturc, Rates and Formats and TI ,105.02, Synchronous Optical 
Network (SONET) ~~ Payload Mappings. 

Dark Fiber Transport 

Dark Fiber ‘Transport i s  an  unused optical transmission facility withont attached 
signal regeneration, multiplexing, aggregation or other  electronic^. Dark Fiber 
Transport is offered in two configurations: lnleroflicc Channel, between 1)SLi’s 
collocation arrangement within the POP serving wire center and the end user 
service wire cenler and Local Channel, from DSLi’s POP lo DSLi’s collocation 
arrangement in the POP serving wire center. I t  may be strands of optical fihei- 
existrig in aerial or underground stmcturc. BellSouth will not proxridc line 
terminating clcments. I-egeneration or  other electronics necessay for DSLi lo 
utilize Dark Fiber Transport. 

Rcquircment s 

BellSouth shall make available Dark Fiber Transport where i t  exists in BellSouth’s 
network and where, as a result of future building or deployment. it becomes 
available. Dark Fiber Transport will no1 he deemed available if ( I )  it i s  used hy 
HellSouth for maintenance and repair purposes, (2) it i s  designated for use 
pursuant to a f i l m  order placed by another cirstomer, (3) it is  restricted for use by 
all can-iers, including BellSouth, because of transniission problems or became i t  is 
scheduled for removal due to docuinented changes to roads and infrastructure. or 
(4) HcllSouth has plans to use the fiber within a two-year planning period. 
RellSoiith is not required to place fibers for Dai-k Fiber Transport ifthere x e  none 
available. 

DS1.i is solcly responsible for testing the quality of the  Dark Fiber Transport to 
detemiine its osobility and performance sppecifications. 
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BellSouth shall use its best efforts io provide to DSLi infomiation regarding the 
location, availability and perromance of Dark Fiber Transport within ten ( 1  0) 
busuiess days after receiving a request from DSLi. Within such time period, 
ReUSouth shall send written confirmation of availability of the Dark Fiber 
Transport 

6.4.2.3 

6.4.2.4 l r the  requested Dark Fiber Transpon IS available: HellSouth shall usc its 
commercially reasonable efforts to provision the Dark Fiber Transport to DSLi 
within twcnty (20) business days after DSLi submits a valid, error free LSR. 
Provisioning includes identification of appropriate connection points (e.g.. Light 
Guide Interconnection (LGX)) to enable DSLi to connect DSLi provided 
transnllssion media (e.g.. optical fiber) or equipment to the Dark Fiber Transport. 

7 

7.1 

I .? 

8 

8.1 

8.2 

BellSouth Switched Access ("SWA") 8XX l o l l  Free Dialing l e n  Digit 
Screening Service 

The BellSouth SWA XXX Toll Free Dialing Ten Digit Screening Service database 
("XXX SCP Datnbase") is a Signaling control Point ("SCP") that contains 
ciistomer record infomration and the fiinctionality to provide call-handling 
Instructions for 8XX calls. 'The 8XX SCP IN software stores data downloaded 
from the national SMS/XXX database and provides the routing instructions in 
response to queries fi-om the Switching Scrvice Point ("SSP') or tandem. The 
BellSonth SWA 8XX Toll Free Dialing Ten Digit Screening Service ("8XX TFD 
Service") utilizes the XXX SCP Database to provide identification and routing of 
the XXX calls, based on the ten digits dialed. At DSLi's opiion. XXX TFD Service 
is provided with or without POTS number delivery, dialing number delivery, and 
other optional complex features as selected by DSLi. 

The SXX SCP Database is designated to receive and i~espond to queries using the 
AllSl Specification olSignaling System Seven ( S S 7 )  protocol. 

Line Information Database (LlDB) 

'The I.~ine Infoi-mation Database (LIDU) is a transaction-oriented database 
accessible through Common Channel Signaling (CCS) networks. For access io 
LIDB. DSLi niust purchase appropriate signaling links pursuant lo Section 9 of 
this Attachment. LIDB contains records assoctdted with end user Line Numhers 
and Special Billing Numbers. lLIl~lJ3 accepts queries froin other Network Elements 
and provides appropriate responses. The query originator need not be the o w m  
of LIDB data. LIDB quei~ies include hrrctions such as screening billed numbers 
that provides the ability to accept Collect or Third Number Billing calls and 
validation of Telephone 1-ine Number based non-proprietary calling cards. The 
interrace for the LIDB funciionality is the interface between BellSouth's CCS 
network and other CCS net\\wrks. LID13 also intcrfaces to administrative systeim. 

l'echnical Requirements 
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BellSouth will offer to DSLi any additional capabilities that are developed for 
LlDB during the life ofthis Agreement. 

BellSouth shall process DSLi's customer records in LlDB at least at parity with 
WellSouth customer records, wi th  respect to other LlDB functions. BellSouth 
shall indicate to DSLi what additional functions (if any) are perfomred hy LlUB in 
the BellSouth network. 

Withh two (2) week\ after a request by US1.i. BellSouth shall provide DSLi with 
a list o f the  customer data i t em,  which DSLi would have to provide in order to 
suppon each required LlDB function. The list shall indicate which da t i  items are 
essential to LIDU function and which are required only to support certain services. 
For each data itern> the list shall shou' the data formats. the acceptable values of 
the data item and the meaning of those values. 

HellSouth shall provide 1.IDB systenis for which operating deficiencies that would 
result in calls being blocked shall not cxceed 30 minutes per year. 

BellSouth shall provide LIDU systems for which operating deficiencies that would 
not result hi c:iIIs being blockeC shall not exceed 12 hours per year. 

f3ellSouth shall provide LIDB systems for which the I JDB function shall be in 
overload no more than 12 hours per year. 

All additions. updates and deletions ofDSLi data to the LlDB shall he solely at the 
direction ofDSLi Such direction from DSLi will not be required where the 
addition; update or dcletion is necessai~y to perform standard fraild control 
measures (e.@.. calling card uiito-deactivation). 

BellSouth shall provide priority updates to LIDB for IISLI data upon DSLi's 
txquest (e.g.; to suppoit fraud dctection), \:ia password-protected telephone card. 
facsimile. or clectronic mail within one hour ofnotice from the established 
BellSoiith contact 

BellSouth shall provide LID13 systems such that no inotm than 0.01% o f l X L i  
customer records will be missing from LJDU, as measured by DSLi audits. 
BellSouth will audit DSLi records in LlDB against DBAS to identify record 
mismatches and provide this data to a designated DSLi contact person to resolve 
thc status of  the records and HellSouth will update system appropriately. 
BellSouth will refer irccord o f  mis-matches to DSLi within one business day of 
audit. Once reconciled records are received back from DSLi. BellSouth will 
update LID13 tlre same busbicss day if less than 500 records are i~eceived before 
I :00PlvI Central Time. Ifmoi-e than 500 recoi-ds are received. UcllSoulh will 
contact DS1.i to negotiate :I time frame for the updates. iiot to exceed three 
business d a y .  

8.2.1 

8.2.2 

8.2.3 

8.2.4 

8.2.5 

8.2.6 

8.2.7 

8.2.8 

8.2.9 
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8.2.10 

8.2. I 1 

8.2.12 

8.2.13 

8.2.14 

8.2.15 

8.2.16 

8.3 

8.3.1 

8.3.2 

8.3.3 

8.3.4 
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BellSouth shall perform backup and recovery of all of  DSLi's data in LlDB 
including sending to LlDB all changes made since the date o f the  most recent 
backup copy. in at least the same tinme frame BellSouth performs backup and 
recovery of BellSouth data in LlUB for itself. Currently, BellSouth performs 
bachips ofthe I JDB for itselfon a weekly basis: and when a new software release 
is scheduled. a backup is performed prior to loading the new release. 

BellSouth shall provide DSLi with LlDB reports of d a b  which are nussing or 
contain errors, as \ \e l l  iis m y  misrouted errors, within a reasonable time period as 
negotiated between DSJ.1 and BellSouth. 

BellSouth shall prevent any access to or use of DSLi data in LIDB by BellSouth 
personnel that are outside of established administrative and fraud control 
personnel, or by any other Party that i s  not authorized by IXLi in writing. 

BellSoiith shall provide DSLi perfomiance of  the I.lDB Data Screening function, 
which allows a LID13 10 completely or partially deny specific query originators 
:iccess to LlDB data owned by specific data owners. for Customer Data that is 
part of an NPA-NXX or R/\O-0!1 X X  wholly or partially owned by DS1.i at least 
at parity \villi Rr:IISoutli Customer Data. HellSouth shall obtain from DSLi the 
screening information associated with 1JDB Data Screening of DSLi data in 
accordance with this requirement. BellSou~h ~ ~ i ~ r r e n t l y  does not have LlDB Data 
Screening capabilities. \%en such c~ipahility is available. BellSouth shall offer it to 
DSLi under the BFR/NBR process as sct forth in Attachment I 1  

BellSouth shall accept queries to LIIIB assockilted with USLi customer records 
;iiid shall retoi-n responscs in accordance with indisstry standards. 

BellSouth shall provide niean processing linie at the LID13 within 0.50 seconds 
under normal conditions as defined in indnstry standards. 

BellSouth shall provide processing timc at the I J D B  within 1 second for Y9% of 
a11 messages under inorinal conditions as defmed in indiistry standards. 

Interface Requirements 

BcllSorith shall offer LlDH in accordance with the requirements ofthis subsection. 

The interface to LlDB shal l  be in accordance with the technical references 
contained within. 

The CCS interface lo LlDB shall be I h e  standard uilet~face described lin~ein. 

Tbe LlDB Data Base iiiterprclaiion of the ANSI-TCAP messages shall comply 
with the technical reference herein. Global Title Translation shall he maintained in 
die signaling network UI order 1 0  supporl signalmg network routiiig to the LIDB. 
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The application of the LlDB rates contained in Exhibit B to this Attachment will 
be based on a Percent CLEC LIUB Usage ("PCLU") factor. DSLi shall provide 
BellSouth a PCLU. The PCLU will be applied to determine the percentage of 
total LlDB usage to be billed to the other Party at local rates. DSLi shall update 
its PCLU on the first of January, April, July and October and shall send it to 
BellSouth to be received no later than thr ly  (3)) calendar days after the fust of  
each such month based on local usage fbr the past three months ending the last day 
of  December, March, June and September, respectively. Requirements associated 
with PCLU calculation and reporting shall be as set forth in BellSouth's 
Jurisdictional Factors Reporting Guide. as it is amended fi~otn time to time. 

Signaling 

BellSouth shall ofTer access to signaling and access to BellSouth's signaling 
databases subject to compatibility testing and at the rates set forth in this 
Attachment. BellSouth may provide mediated access to BellSouth signaling 
sys tem and databases. Avziilable signaling elements include signaling links, signal 
transfer points and service control points. Signaling functionality will be available 
with both A-lmk and H-link connectiuit!~. 

Signaling Link Transport 

Signaling Link Transport is a set of two or four dedicated 56 khps transmission 
paths between DSLi-designated SignalUig Points of lnterconnection that provide 
appropriate physical diversity. 

Technical Requircrnents 

Signaling Link Transport shall consist or h l l  duplex niodc 56 khps transmission 
paths and shall perform in the following two \vays: 

As an "A-link" Signalbig Link Transport is a connection &tween a switch or SCP 
and a home Signaling Transfer Point switch pair: arid 

As a "B-link" Signaling Link Transport is a coniiection betwcen two Sigiialulg 
Transfer Point switch pairs in diKereril company networks (e.& between two 
Signaling Ti~ansfer Point switch pairs for two CLECs). 

Signaling Link Transport shall consist of two or more signaling link laycrs as 
follows: 

An A-link layer shall consist of 1\10 links. 

A B-link layer shall consist of  four links 

A signaling link layer shall satisfy interof'lice and bXraofiicc diversity of facilities 
and equipment. such that: 

8.3.5 

9 

9. I 

9.2 

9.2.1 

9.2.2 

9.2.3 

9.2.3.1 

9.2.3.2 

9.2.4 

9.2.3.1 

9.2.4.2 

9.2.3.5 

109of 914 



9.2.4.4 

9.2.4.5 

9.2.5 

9.2.5.1 

9.3 

9.3.1 

9.3.2 

9.1.2.1 

9.3.2.2 

Y.3.2.3 
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No single failure of  facilities o r  equipment causes the failure of  both links in an A- 
link layer (i.e., the l inks should be provided on a ninimum of  two separate physical 
paths end-to-end); and 

No two concurrent failures of  facilities or equipment shall cause the failure of all 
four links in a R-link layer (Le.: the links should be provided on a minimum of  
three separate physical paths end-to-end). 

Interface Requirements 

There shall be a DSI (I ,544 Mhps) interface at DSLi's designated SPOls. Each 
56 khps transmission path shall appear as a DSO channel within the D S I  interface. 

Signaling 'J'ransrer Points (S1Ps) 

A Signaling Transfer Point is a signaling network function that includes all o f the  
capabilities provided by the signaling transfer point switches (STPs) and their 
associated signaling I n k s  that enables the crchange of S S i  messages among and 
between switching elements. database elements anti signaling transfer point 
switches. 

Technical Requirements 

Signaling Transfer Point s shall provide access to BellSouth Local Switching or 
Tandem S\vitching and lo RellSouth Service Control PointsIDatabases connected 
to BellSouth SS7 network. Signaling Transfer Point also provide access to third- 
party local or tandem switching and Third-parly-provided Signaling Transfer 
Points. 

The co~rnecti\~Ity provided by Signaling Transfer Points shall fiilly support the 
fiinctions orall  other Network Elements connected to the BellSouth S S I  network. 
This includes the use of the BellSouth SS7 network to convey messages that 
neither originate nor terminate at a signling end pomt directly connected to the 
BellSouth SS7 network (i.e., transit me 
i s  used to convey transit messages; there shall be no altcration of the  Integrated 
Services Digital Network User Pair1 or Transaction Capabililies Application Part 
(TCAP) user data that constitutes the content of the  message. 

I f a  BellSouth tandem switch routes traffic, based on dialed or translated digits. on 
SS7 trunks between a DSLi local switch and thud party local switch. the BellSouth 
SS7 network shnll convey the TCAP messages that are neccssary to provide Call 
Management features (Automatic Callback. Automatic Recall. and.Screening List 
Editing) between DSLi local STPs and the STPs that provide connectivity with the 
third party local switch: even if the third party local sa4ch  IS not directly 
connected to BellSouth STPs. 

ges). When the BellSouth SS7 network 

1 l o  01 Y14 
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9.3.2.4 STPs shall provide all functions of the SCCP necessary for Class 0 (basic 
connectionless) service as defmed in Telcordia ANSl Interconnection 
Requirements. This includes Global Title Translation (GTT) and SCCP 
Management procedures. as specified in ANSI T1.112.4. Where the destination 
signaling point is a DSLi or third party local or tandem switching system directly 
connected to BellSouth SS7 network. BellSouth shall perform fmal GTT of 
messages to the destination and SCCP Subsystem Management of the destination. 
In all other cases. BellSouth shall perforni intermediate GTT ofmessages to a 
gateway pair of STPs in an  SS7 network connected with BellSouth SS7 network 
and shall not perform SCCP Subsystem hlanagement of the destination. I f  
BellSouth performs final GTT to a DSLi database, then DSLi agrees to provide 
BellSouth with the Destination Point Code for DSLi database. 

STPs shall provide all functions of the OMAP as specified in applicable industv 
standard technical references; which may include. \vlierc available in BellSouth's 
network, MTP Routing Verification Test (MRVT) and SCCP Routing Verification 
Test (SRVT). 

%'here the destination signaling point is a BellSouth local or tandem switching 
system or database, or is a DSLi or third party local or tandem switching system 
directly connected to the BellSouth SS7 network, STPs shall perform MKVT and 
SRVT to the destination signaling point. In  all other cases, STPs shall perform 
MRVT and SKVT to a gateway paii~ of STPs in an  SS7 network connected with 
the BellSouth SS7 network. This requucment may be supcrseded by the 
specifications for Internetwork MRVT and SRVT when these become approved 
ANSI standards and available capabilities of BellSouth SIPS. 

SS7 Advanced Intelligent Network (AIN) Access 

When technically feasible and upon request by DSLi. SS7 AIN Access shall be 
made available in association with switching. SS7 AlN Access is the provisioning 
o f N N  0.1 triggers in an equipped BellSouth local switch and interconnection of 
the BellSouth SS7 network with DSLi's SS7 network to exchange TCAP queries 
and responses with a DS1.i SCP. 

SS7 AlN Access shall provide DSLi SCP access to an equipped BellSouth local 
switch via interconnection of BellSouth's SS7 and USLi SS7 Networks. BellSouth 
shall offer SS7 AIN Access tlirough its STPs. IfBellSouth requires a mediation 
device on  any part of its network speciiic to this form of'access. BellSouth must 
route its messages in the same ni:imier. The Ilrterconnectio~~ arrangement shall 
result in the BellSouth local switch recognizing the DSLi SCP as at least at parity 
with BellSouth's SCPs in terms ofinteriaces, perfoi~mance and capabilities. 

9.3.2.5 

9.3.2.6 

9.4 

9.4.1 

9.4.2 

9.4.3 Interface Requirements 
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BellSouth shall provide the following STP options to connect DSLi or  DSLi- 
designated local switching systems to the BellSouth SS7 network: 

An A-link interface from DSLi local switching systems; and; 

A B-link interface from DSLi local STPs 

Each type of interface shall be provided by one or more layers o f  signaling links 

The Signaling Point oflntercoilnection for each link shall be located at a cross- 
connect element in the Central Office (CO) where the BellSouth STP is located. 
There shall be a DSl or higher rate transport interface at each of the SPOls. Each 
signaling link shall appeal- as a DSO channel within the DSI or higher rate 
interface. 

BellSouth shall provide intraofice diversity between the Signaling Point of 
Interconnection and BellSouth STPs so that no single failure of intraofice facilities 
or  equipment shall cause the failure of both B-links in a layer comiecting to a 
BellSouth STP. 

STPs shall provide all fiinctions of the MTP as defined in the applicable industry 
standard technical references. 

Message Screening 

BellSouth shall set message screening parameters so as to accept valid messages 
from DSLi local or tandem switching systems destined to any signaling point 
within BellSouth's SS7 nctwork \vlit.rc the DSLi switching systcm has a valid 
signaling relationship. 

IiellSouth sl ia l l  set message screening parameters so as to pass valid niessages 
from DSLi local or tandem switching systems desthied to any signaling point or 
network accessed through BellSouth's SS7 network where the DSLi switching 
system has a valid signaling relationship. 

BellSouth shall set message screening parameters so as to accept and pass/send 
valid messages destined to and from DSLi from any signaling point or network 
interconnected tluougli BellSouth's SS7 network where the DSLi SCP has a valid 
signaling relationship. 

S e n i c e  Control PointdDatabases 

Call Related Ihtabases provide the storage 01: access to, and manipulation of 
uiformation required to offer a particular service and/or capability. BellSouth shall 
provide access to the following Databases: Local Number Poimbility, LIDB, Toll 
Free Nurnbci- Database. Automatic Location IdentiJicationiData Management 
Systcm. and Calling Name Lhtabasc. BellSouth also provides access to Service 

9.4.3.1 

9.4.3.1.1 

9.4.3.1.2 

9.4.3.2 

9.4.3.3 

9.4.3.4 

9.4.3.5 

9.4.4 

9.4.4.1 

9.4.4.2 

9.4.4.3 

9.5 

9.5.1 
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Creation Environment and Service Management System (SCEISMS) application 
databases and Directory Assistance. 

A Service Control Point (SCP) is deployed in a SS7 network that executes serviee 
application logic in response to SS7 queries sent to it by a switching system also 
connected to the SS7 network. Service Management Systems provide operational 
interfaces to allow for provisioning, administration and maintenance of subscriber 
data and senice application data stored in SCPs. 

Technical Requuenicnts For SCPs/Databases 

BellSouth shall provide physical access to SCPs through the SS7 network and 
protocols with ‘FCAP as the applicatioir layer protocol. 

9.5.2 

9.5.3 

9.5.3.1 

9.5.1.2 

9.5.3.3 

9.6 

9.6.1 

9.7 

9.7. I 

9.7.2 

9.7.3 

BellSouth shall provide physical interconnection lo databases via industry standard 
interfaces and protocols (e.3. SS7, ISDN and X.25). 

‘The reliability of iiitercoruiection options shall be consistent with requirements for 
diversity and suiwivability. 

Local Number Purlabilitv Database 

7he Permanent Number Portability (PNP) database supplies routing numbers for 
calls involving nunibers that have been ported from one local service provider to 
another. BellSouth agrees to provide access to the PNP database at  rates, terms 
and conditions as set forth by BellSouth and in accordance with an  effective FCC 
or Commission directive. 

SS7 Network Interconnection 

SS5 Network Interconnection is the intercoiinection of DSLi local signaling 
transfn~ point switches or  DSLi local or  tandem switching systems with BellSouth 
signaling transfer point switches. This interconnection provides connectivity that 
enables the exchange o f  SS7 messages among BellSouth switching systems and 
databases. DSLi local or tandem switching systems. and other third-party 
switching systems directly connected to the BellSouth SS7 network. 

The connectivity provided by SS7 Nclwork Interconnection shall fiilly support the 
hnctions of~BellSouth switching systems and databases and DSLi or other third- 
party s ~ ~ i t c h i n g  sysrcms with A-link access to the BellSouth SS7 network. 

lftraftic is routed based on dialed or ti-anslated digits between a DSLi local 
switching system and a BellSouth or other third-party local switching system. 
either directly or via a BellSouth tandem switching system. then it is a rcquirenient 
that the 13ellSouth SS7 network convey via S S I  Network Interconnection the 
TCAP nirssages that  are necessary to provide Call h1;in;igcmcnl services 
( Automatic Callback. Autoinatic Recall, and Sci~eening List Editing) between the 
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DSLi local signaling transfer point switches and BellSouth or other third-party 
local switch. 

SS7 Network Interconnection shall provide: 

Signaling Data Link functions. as specified in ANSI T I .  I 1 1  -2 ;  

Signaling Link fi~nctions. as specified in ANSI TI .  I1 I .3; and 

Signaling Network Manageinenl ftinctions: as specified in ANSI TI . I  I I .4 

SS7 Network Interconnection shall provide all functions of the SCCP necessary 
for Class 0 (basic connectionless) service as specified in ANSI fl.112. This 
includes Global 'Title Translation (GTT) and SCCP Management procedures as 
specified in ANSI T1 . I  12.4. Where the destination signaling point is a BellSouth 
switching system or DB. or is another thud-party local or tandem switching system 
directly connectcd to the BellSouth SS7 network. SS7 Network Interconnection 
shall include final GT'T ofmessages to the destination and SCCP Subsystem 
Management of the destination. \Vhere the destination signaling point is a DSLi 
local or tandem switching system; SS7 Network Interconnection shall include 
intermediate GTT ofmessages to a gateway pair ofDSLi local STPs and shall not 
include SCCP Subsystem Management d t h e  destination. 

SS7 Network Interconnection shall provide all functions of the Integrated Services 
Digital Netnork User Part as specified in ANSI TI.113. 

SS7 Nchvork Interconnection shall provide all fiinctions of the TCAP as specified 
in ANSI T I .  1 14. 

9.7.4 

9.7.4.1 

9.7.4.2 

9.7.4.3 

9.7.5 

9.7.6 

9.7.7 

9.7.8 

9.7.9 

9.7.9.1 

I f  Internetwork MKVT and SRVT become approved ANSI standards and 
available capabilities o f  BellSouth STPs. SS7 Network Interconnection may 
pirovide these fiinctions of the  OMAP. 

Interface Requirements 

'The following SS7 Network Intercomiection interface options are available to 
connect DSLi or DSLi-designated local or tandem switching systems or signaling 
transfer poult switches lo the BellSouth SS7 network: 

9.7.9.1.1 A-link interface from DSLi local or tandem switching systems; and 

9.7.9. I .2 H-link interFdcc from DS1.i S I  Ps 

9.1.9.2 The Signaling Point of Intei~onnection lbr each link shall be located at a cross- 
coniiert rlenieiit iii the central u n k e  where the BellSouth STP i s  located. Therc 
shall be a DSI or higher rate transport interFdce at each of the Signdling Points of 
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interconnection. Each signaling link shall appear as a DSO channel within the DSI 
or higher rate interface. 

BellSouth shall provide intraoffice divei-sity between the Signaling Points o f  
Interconnection and the BellSouth STP, so that no single failure of  intraoffice 
facilities or equipment shall cause the failure ofboth B-links in a layer connecting 
to a BellSouth S I P .  

The prolocol interface requirements for SS7 Network Interconnection include the 
MTP; ISDNUP. SCCP, and TCAP. These protocol interfaces shall conform to the 
applicable industry standard technical references. 

BellSouth shall set message screening parameters to accept messages fi-om DSLi 
local or tandem switching systeins destined to any signaling point in the BellSouth 
SS7 network with which the DSLi switching system has a valid signaling 
relationship. 

Operator Senires (Operator Call Processing and Dii-ectory Assistance) 

Operator Call Processing prouides: (1)  operator handling for call coinpletion (for 
example, collect, third number billing, and manual calling-card calls); (2) operator 
or automated assistance for billing after the end user has dialed the called number 
(for example. calling card calls); and (3) special services including but not limited 
to Busy Line Verification and Emergency Line In tempt  (ELI), Emergency 
Agency Call. and Operator-assisted Directory Assistance. 

Upon request for BellSouth Operator Call Processing. RellSouth shall: 

Process 0+ and 0- dinled local calls 

Process 0+ and 0- intrdLATA toll calk 

Process calls that arc billed to DSLi end user's calling card that can be validated by 
RellSont11. 

Pimcess person-to-person calls 

Process collect calls 

Provide the capability for callers 10 bill to a third party and shall also process such 
calls. 

Process stn~ion-to-statioii calls 

Process Busy l.iiie \:mi& and Emergency Line Interrupt requests 

Process eniersency call rrace originared by Public Sakty  Answering Points 

9.1.9.3 

9.7.9.4 

9.7.9.5 

10 

10.1 

10.2 

10.2. I 

10.2.2 

10.2.3 

10.2.4 

10.2.5 

10.2.6 

10.2.7 

10.2.8 

10.2.9 
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10.2.10 

10.2.11 

10.2.1 2 

10.2.13 

10.2.14 

10.2.15 

10.2.16 

10.3 

10.3.1 

10.3.2 

10.3.3 

10.3.3.1 

Process operator-assisted directory assistance calls 

Adhere to eqiial access requirements, providing DSLi local end users the same 
IXC access as provided to BellSouth end users. 

Exercise at least the same level of frand control in providing Operator Service lo 
DSLi that BellSouth provides for its own operator service. 

Perform Billed Numher Screening when handling Collect. Person-to-Person, and 
Rilled-to-Third-party calls. 

Direct customer accont~t and other similar inquiries to the cnstomer service center 
designated by DSLi. 

Provide call records to DSLi in accordance with 0I)UF standards specified in 
Attachment 7. 

The interface requirements shall conform to the intci~lhce specifications for the 
platfom used to provide Operator Sewices as long as the interface conforms to 
industry standards. 

Directorv Assistance Service 

Directory Assistance Service provides local and non-local end user telephone 
nuinher listings with the option to complete the call at the caller's direction 
separate and distinct from local switching. 

Directory Assistance Scrvice shall provide up to two listing requests per call. I f  
available and if requested by IlSLi's end user. 13ellSouth shall provide caller- 
optional directory assistance call completion service at rates contained in this 
Attachnent to onc (if the pro\kied listings. 

Directorv Assistance Service Updates 

BellSouth shall update end user listings changes daily. These changes include: 

10.3.3.1.1 New end user connections: 

10.3.3.1.2 End user disconnections: 

10.3.3. I .3 End user address changes. 

10.3.3.2 

10.4 

These updates shall also bc provided  rot^ non-listed and non-published numbers for 
use in emergencies. 

RrandinC for  Operator  Call Processinc and Direclerv ,\ssislance 
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BellSouth's branding feature provides a definable announcement lo IXLi end users 
using Directory Assistance (DA)/Operator Call Processing (OCP) prior lo placing 
such end users in queue or connecting them to an  available operator or automated 
operator system. This feature allows DSLi to have its calls custom branded with 
DSLi's name on nhose behalf BellSouth is providing Directoiy Assistance and/or 
Operator Call Processing. Rates for the branding features are set forth in this 
Attachment. 

BellSouth offers three branding offering options to DSLi when ordering 
BellSouth's Directory Assistance and Operator Call Processing: 13ellSouth 
Branding: Unbranding and Custom Branding. 

Upon receipt of the custom branding order from DSLi, the order is considered 
fimi aAer ten business days. Should DSLi decide to cancel the order. written 
notification to DSLi's Local Contract Manager is required. If  DSLi decides to 
cancel after ten business days from receipt of the custom branding order, DSLi 
shall pay all charges per the order. 

Selective Call Routing Using Line Class Codes (SCR-LCC) 

10.4.4.1 M e r e  DSLi purchases unbundled local switching from BellSoulh and utilizes an 
Operator Services Provider other than BellSouth. BellSouth will route DSLi's end 
user calls to that provider through Selective Call Routing. 

Selective Call Routing using Line Class Codes (SCR-LCC) provides the capability 
for DSLi to have its OCP/DA calls routed to BellSouth's OCPiDA platform for 
BellSouth provided Custom Branded or llnbranded OCP/DA or to its own or an 
alternate 0CP;UA platform for Self-Branded OCP/DA. SCK-LCC Is only 
available if line cliiss code capacity is available h the requested BellSoolh end 
office switches. 

10.4.4.2 

10.4.4.3 Custom Branding for Directory Assistance is not available for certain classes of 
service. including but iiot liniited to IloteliMotel services. WATS ser\:ice, and 
certain PBX services. 

10.4.4.4 Where available, DSLi specific and unique line class codes are programnied in each 
BellSouth cnd office switch where DSLi intends lo serve end users with 
customized OCP/DA hranding. The line class codes specifically identify 1)Sl. i '~ 
end users so OCPIDA calls can be routed over the appropriate trunk group lo the 
requested OCPIDA platform. Additional line class codes are required in each end 
offcc ifthe end oflice serves iniiltiple NPAs ().e.. a unique LCC is required per 
NPA), and/or ifthe end office switch serves inultiple rate areas and DSLi intends 
to provide DSLi -branded OCWDA to its end users in these multiple rate areas. 

BellSouth Branding is the default branding offering. 10.4.4.5 
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SCR-LCC supporting Custom Branding and Self Branding require DSLi to order 
dedicated truilking from each BellSouth end office identified by DSLi, either to the 
BellSouth Traffic Operator Position System (TOPS) for Custom Branding or to 
the DSLi Operator Service Provider for Self Branding. Separate trunk groups are 
required for Operator Services and for Directory Assistance. Rates for trunks are 
set forth in applicable BellSouth tarifrs. 

Unbranding - Unbranded Directory Assistance and/or Operator Call Processing 
calls ride common trunk groups provisioned by BellSouth from those cnd ofices 
identified by DSLi to the BellSouth TOPS. These calls are routed to "No 
Announcement." 

The Rates for SCR-LCC are as set forth in this Attachment. There is a 
nonrccirning charge for the establishment ofeach Line Class Code in each 
BellSouth central ofice. Furthermore, for Unbranded and Custom Branded 
OCPiDA provided by BellSouth Operator Services with irrrhundled ports and 
nnbundled p o r t b o p  switch conrhinations, monthly recurring usage charges shall 
apply for the UNFs necessary to provide the service, such as end office and 
tandem switching and common transport. A flat rated end office switching charge 
shall apply to Self'Branded OCP/DA wlien used in conjunction with unbundled 
ports and unbundled portiloop switch combinations. 

UNE Provider Branding via Originating Line Number Screening (OLNS) 

BellSoiith Branding. Unbranding and Custom Branding are also available for 
Directory Assistance. Operator Call Processing or both via Originating Line 
Number Screening (OLNS) software. When utilizing this method of llnbranding 
or Custonr Hrandurg. DSLi shall not he required to purchase dedicated tmnking. 

10.4.4.6 

10.4.4.7 

10.4.4.8 

10.4.4.9 

10.4.4.1 0 

10.4.4. I I 

10.4.4. I 2  

For RellSoiith to  provide Unbranding or Custom Branding via OLNS software for 
Operator Call Prvcessing or for Directory Assistance, DSLi mist I I ~ \ Y  its 
Opcraturg Company Number ("OCN(s)") and telephone numbers reside in 
BellSouth's LIDB: I ro~ever .  a BellSouth I J D B  Storage Agreement is not 
required. To implement Unbranding and Custom Branding via OLNS software, 
DSLi nrust submit a manual order form \vlrich requires. among other things. 
DSLi's OCN and a forecast for the traffic volume anticipated for each BellSouth 
TOPS during the peak busy horn. DSLi shall provide updates to such forecast on 
a quiinei~ly basis atid at imy tinre such forccastcd iraflic volumes ale expected t o  

change signihcantly Upon DSLi's purchase of Unhranding or Custom Branding 
using O1.NS sofiware for any particular .TOPS. all DSLi end users ser\,ed by that 
TOPS will recekc the Unbranded "110 a ~ o m r c e m e n t "  or the Custom Branded 
announcement 

RcllSouth Br;rnduig i s  tlie default brandine offering. 
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Rates for Unbranding and Custom Branding via OLNS software for Directory 
Assistance and for Operator Call Processing are as set forth in this Attachment. 
Notwithstanding anything to the contrary in this Agreement, to the extent 
BellSou~h is unable to bill DSLi applicable charges currently, BellSouth shall track 
such charges and will bill the same retroactively at such lime as a billing process is 
implemented. In addition to the charges for Unbranding and Custom Branding via 
OLNS software, DSLi shall continue to pay BellSouth applicable labor and other 
charges for the use of BellSouth‘s Directory Assistance and Operator Call 
Processing platforms as  set forth in this Attachment. Further, where DS1.i is 
purchasing unbundled local switching Froin BellSouth, UNE usage charges for end 
office switching, tandem switching and transport, as applicable, shall continue to 
aPPlY. 

Facililies Based Carr ie r  Branding 

All Senice Levels require DSLi t o  order dedicated trunking from their end 
ollice(s) point of interface lo the BellSouth TOPS Switches. Rates for tninks are 
set forth in applicable BellSouth tariffs. 

IJnhranding is the default branding offering. 

Rates for Custom Branded OCP/DA are set forth in this Attachment 

Cnstomized Branding includes charges for the recording of the branding 
announcement and the loading ofthe audio units in each TOPS Switch and 
Network Applications VehicJe (NAV) equipment for which DSLi requires service. 

Directory Assist;mce customized branding uses: 

the recording ofDSLi: 

thc loading of the recording in each switch 

Operator Call Processing customized branding uses: 

the recording of  DSLi: 

thc  loading of the recording in each switch (North Carolina); 

the loading on the Network Applications Vehicle (NAV). All NAV shelves ivitl~in 
11ie region where the custonier is oITei~ing service must be loaded. 

Direclorv Assistance Database Service (DADS) 

UeIlSouth shall make its Directory Assistance Database Service (DADS) a\ailable 
a t  the rates set forth in this Attachment solely for the expressed purpose of 
providing Direclop Assistance tbpe services to DSLi end users. The term “end 

10.4.4.13 

10.4.5 

10.4.5.1 

10.4.5.2 

10.4.5.3 

10.4.5.4 

10.4.5.5 

10.4.5.5.1 

10.4.5.5.2 

10.4.5.6 

10.4.5.6. I 

10.4.5.6.2 

10.45.6.3 

10.5 

10.5.1 
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user'' denotes any entity that obtains Directory Assistance type services for its own 
use fiom a DADS customer. Directory Assistance type service is d e f i e d  as Voice 
Duectoly Assistance (DA Operator assisted) and Electroilic Directory Assistance 
(Data System assisted). DSLi agrees that DADS will not he used for any purpose 
that violates federal or state laws, statutes, regulatory orders or tariffs. For the 
purposes ofprovisioning a Directory Assistance typc service, all terms and 
conditions of GSST A38 apply and are incorporated by reference herein Except 
for the pemiitled uses, DSLi agrees not to disclose DADS to others and shall 
provide due care in providing for the security and confidentiality of DADS. 

BellSouth shall initially provide DSLi with a Base File of subscriber listings via 
magnetic tape. DADS is available and inay be ordered on a Business, Residence 
or combined Business and Residence listings basis for each central office 
reqiiested. BellSouth will requiir? npproximately 30-45 days after receiving an 
order h m  DSLi to prepare the Base File. 

I3ellSouth will provide updates on either a daily or \veekly basis reflecting all 
11stmg change activity occurring since DSLi's previous update. Delivery of 
updates will commcncc Iim~~ediately after DSLi recciws the Base File. Updates 
will he provided via magnetic tape unless BellSouth and DSLi mutually develop 
C;ONNECT: Direct 'I' electronic connectivity. DSLi will pay all costs associated 
with CONNECT: Dii-ect '"' connectivity. which will vary depending upon volume 
and nulcage. 

DSLi authorizes the inclusion of DSLi Directory Assistance listings in the 
BcllSouth Jlirectory Assstance products incliiding but not limited to  DADS. Any 
other iise is iiot authorized. 

10.5.2 

10.5.3 

10.5~4 

10.6 Dirrrl i\rcrss to Directorv Assistai icr Srrvice 

10.6. I Direct Access 1 0  Directory Assistance Service (DADAS) will provide DSLi's 
directory assistance operators with the ability to search, using a standard directory 
iissistiince search format, the same listu~g information that is available lo BellSouth 
operators including all avidable BellSouth subscribcr listings, all available listings 
associated with lines resold hy cornpetilive local exchange carriers, and all 
available listings associated with lines ~xovisioned by local exchange carriers that 
provide their listings to UellSoiith. DADAS will also provide DSLi with the ability 
lo search all listings HellSouth obtains from sources other than the provider of the 
local exchange lilies associated with the listings. The search lorinat will be 
pimvided to DSLi by HellSoulh upon subscription to the service. Subscription to 
DADAS requires tha t  DS1.i u l i l i z ~  its own switch. operator workstations, 
directory assistance opei~ators. limnsport facilities, and optional audio subsystem?. 

Rates. tcriiis and conditions lor provibioni~ig DADAS are as set forth in the FCC 
txilTNo. 1 .  

10.6.2 
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Automatic Location IdentificationlData hl anagement System (ALVDMS) 

The ALliDMS Database contains end user information (including name: address. 
telephone information, and sometimes special information from the local service 
providei- or end user) used to determine to which Public Safety Answering Point 
("PSAP;') to route the call. The ALI/DMS database is used to provide enhanced 
i~outing flexibility for E91 I 

Technical Reqiiii-ements 

BellSouth shall provide DSLi access to the ALliDMS database. BellSouth shall 
provide error reports from the AI-IIDMS database to DSLi after DSLi provides 
end user information for input into the ALIIDMS database. 

When BellSouth is responsible for administering the ALIiDMS database in its 
entirety, ported number NXXs entries for the ported numbers should be 
maintained unless I E L i  requests otherwise and shall be updated if DSLi requests. 
provided DSLi supplies HellSontli with the updatcs. 

When Remote Call For\varding (RCF) is used lo provide number portability to the 
local end user and a renlark or other appropriate field infonnation is available in 
the database, the shadow or "forwarded-to" number and an indication that the 
number is ported shall he added to the customer record. 

IfBellSouth is responsible lor configurine PSAP features (for cases when the 
PSAP or BellSouth supports an ISDN interface). it shall enslire that CLASS 
Automatic Recall (Call I<eturn) is not used to call back to the ported number. 
Although BellSouth ciir~ently does not have ISDN interface, BellSouth agrees to 
comply with this requirerncnt once ISDN interfaces are in place. 

Interface Rcyuirements 

The interface bet\veen the E91 I Switch or Tandem and the ALI!DMS database for 
DSLi end users shall meet industry standards. 

Calling Name (CNAM) Database Service 

CNAM is the ability to associate a name with the calling party number, allowing 
the end user (to which a call is being terminated) to vie\*, the calling party's name 
before the call is answered. This service also provides DSLi thc opportunity to 
load and store its subscriber mimes in the BellSouth CNAM SCPs. 

OSLi shall suhnut to BellSouth a notice ofits intcnt to access and utilize BellSouth 
CNAM I)at;ihase Services. Said notice shall be in writing no less than 60 days 
prior to DSLi's access t u  BellSouth's CNAM Database Ser\;ices and shall be 
addressed to DS1,i-s Local Contimct Manager. 

11 

11.1 

11.2 

11.2.1 

11.2.2 

1 1.2.3 

11.2.4 

11.3 

11.3.1 

12 

12.1 

12.2 
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12.3 BellSouth's provision of CNAM Database Services to IXLI rcquues 
interconnection from DSLi to BellSouth CNAM Service Control Poults (SCPs). 
Such interconnections shall be established pursuant to Attachment 3 ofthis 
Agreement, incoporated herein by this reference. 

In order to formulate a CNAM query lo be sent to the BellSoiith CNAM SCP, 
DSLi shall provide its own CNAM SSP. DSL1.s CNAM SSPs must be compliant 
with TR-NWT-001 188. "CLASS Calling N m e  Delivery Generic Requirements". 

If  DSLi elects to access the AellSouth CNAM SCP via a third party CCS7 
transport provider, the thud party CCS7 proyider shall Interconnect with the 
BellSouth CCS7 network accordlng to BellSouth's Common Channel Signaling 
Interconnection Guidelines and Telcordia's CCS Network Interface Specification 
document, TR-TSV-000905. In addition. the third party provider shall establish 
CCS7 interconnection at the BellSouth L.ocal Signal Transfer Points (LSTPs) 
serving the 13ellSouth C N r W  SCPs that DS1.i desires to query. 

IfDSLi queries the BellSouth CNAM SCP v ia a third party national SS7 transport 
provider. the third painy SS7 provider slinll interconnect with the BellSouth CCS1 
network according to BellSouth's Coiixnon Channel Signaling In t e rco~ec t ion  
Gnideli~ies and Telco~-dia's CCS Network Interface Specification document, '1-R- 
TSV-000905. In addition. the thud party provider shall estahlish SS7 
interconnection at one or more of the HellSouth Gateway Signal Transfer Points 
(STPs). The pa)mcnt ofall costs associated with l l ie  transpon of SS7 signals via a 
thud party will be established by mutu;il agreement of the Parties and this 
Agreement shall be amended in accordance with modification of the General 
Te rm and Conditions mcorporated herein by this reference. 

The mechanism to be w e d  by DSLi for initial CNAi14 record load andior updntcs 
shall be determined by mutual apreement. The initial load and all updates shall he 
provided by DSLi in the UellSouth spccified format and shall contain records for 
every working telephone n o m k r  that call originate phone calls. I t  is the 
responsibility of DSLI to provide accuratc information to BellSouth on a currcnt 
basis. 

Updates to the ShlS shall occur no less tlian once a week. reflect service order 
activity aflecting either name oi- telephone number. and involve only record 
additions. deletions or changcs. 

DSLi CNAM records provided for storage in the  BellSouth CNAM SCP shall be 
available, on a SCP qnery hasis only; to a l l  Parties querymg the BrllSonth CNAM 
SCI'. Furthei-, CNAM service shall be provided by each Party consistent with state 
andlor federal regulation. 

Service Creation Etivirunment and S e n i r e  Management System (SCWSMS) 
Advanced Jntelligmt Network (.>\IN) Access 

12.4 

12.5 

12.6 

12.1 

12.8 

12.9 

13 
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BellSouth's Service Creation Environment and Service Management System 
(SCEISMS) Advanced Intelligent Network (AIN) Access shall provide DS1.i the 
capability to create service applications in a BeilSouth SCE and deploy those 
applications in a BellSouth SMS to a BellSouth SCP. 

BellSouth's SCEISMS AIN Access shall provide access to SCE hardware. 
software, testing and technical support (e.g., help desk. system administrator) 
resources available to DSLi. 'Training, documentation, and technical support will 
address use of SCE and SMS access and administrative functions but will not 
include support for the creation of a spccific service application. 

BellSouth SCP shall partition and protect DSLi service logic and data from 
unauthorized access. 

\4lien DSLi selects SCEISMS AIN Access, BellSouth shall provide training. 
documentation, and technical support to enable DSLi to use BellSouth's 
SCEiSMS AIN Access to create and administer applications. 

DSLi access will be provided via remote data com~ect io~i  (e.g.. dial-in, ISDNI. 

BellSouth shall allow DSLi lo download data forms andior tables to BcllSouth 
SCP via BellSouth SMS without intervention from BellSouth. 

Basic 911 and E931 

Basic 91 1 and E91 1 provides a caller access to the applicable einci~gency service 
bureau by dialing 9 I 1  

Basic 91 I Service - provision in^, ~~~ BellSouth \vi11 provide to DSLI a list consisting 
ofeach tnunicipality that subscribes to Basic 91 I service. 'The list will also 
provide. if knowrr, the E91 1 conversion date for each municipality and; foi- 
network routing purposes. a ten-digit directory iiuniber irepresenting thc 
appropriate emergency answering position for each municipality subscribing to 
91 I .  DSLi will be required to arrange to accept 91 I calls from its end users in 
municipalities that subscribe to Basic 91 1 service and translate the 9 I I call to the 
appropriate 10-digit directory number as stated on the list provided by BellSouth. 
DSLi will be required to route that call to BellSouth at the appropriate tandem or 
end ofice.  When a municipality couvcrts t o  E91 1 service. DS1.i will be required 
to begin using E91 1 procedures. 

E91 1 Service Provisionin& DSLi shall install a iniuinium of two dedicated trunks 
originating froin the DSLi serving wire center and terrniuating 1 0  thc appropriate 
E91 1 tandem. The dedicated trunks shall be, at a minimum. DSO l e d  trunks 
configured either as a 2-wire analog interface or as part of a digital ( 1  -5.14 Mb/s) 
interface. Eitliei- configirration shall use CAMA-type signaling with tnultifrequcncy 
("MF") pulsing that u,ill deliver automatic number identification ("ANI") with the 
voice portion oftlic call l f t he  mer iriteidacc is digital. MF pulscs as well as other 
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AC signals shall be encoded per the u-288 Law convention. DSLi will be required 
lo provide BellSouth dailyupdates to the E91 1 database. DSLi will be required to 
forward 91 1 calls to the appropriale E91 1 tandem along with AN1 based upon the 
current E91 1 end office to tandem homing arrangement as provided by BellSouth. 
l f the  E91 I tandem trunks are not available, DSLi will be required to route the call 
to a designated 7-digit local number residing in the appropriate Public Service 
Answering Point (“PSAP”). This call will he transported over BellSoiith’s 
interoffice network and will not carry the ANI of the calling party. DSLi shall be 
responsible for providing BellSouth with complete and accurate data for 
submission to the 91 I/E911 database for the purpose ofproviding 91 IlE911 to its 
end users. 

Charges for 91 liE911 service are home by the municipality purchasing the 
service. BellSouth will impose no charge on DSLi beyond applicable charges for 
BellSouth trunking arrangements. 

Basic 91 I and E91 1 fiinctions provided to DSLi shall he at least at pal-ity with the 
support and se i~ ices  that BellSouth provides to its end users for such similar 
finic t ionality. 

The detailed practices and procedures for 91 IIE9I I services are contained in the 
E91 1 Local Exchange Carrier Guide For Facility-Based Providers as amended 
from tune to time during the term of this Agreement. 

Operational Support Systems (OSS) 

HellSouth has developed and made available the following electronic interfaces by 
which DSLi may submit 1.SRs electronicdly. 

LENS Local Exchange Navigation System 
ED1 Electronic Data Interchange 
TAG Telecomnnications Access Gateway 

LSRs siihmitted by means of one of these electronic interfaces will incur an OSS 
electi~onic ordering charge. An individual LSK will be identificd for hilling 
purposes hy ils Purchase Order Number (PON). LSKs subniitted by means other 
than one of these interactive interfaces (maill fax, coui-ier> etc.) will incur a manual 
order charge. All OSS charges are specified in Rate Exhibit B of this Attachment 
2.  

DenialiKestoral OSS Charge 

In the went IlSLi provides a list of c u ~ t o n ~ e r ~  to he denied and restored, rather 
than an LSR. each location on the list will require a separate PON and therefore 
will he billed as one LSR per location. 

Cancellation OSS Charge 

14.4 

14.5 

14.6 

15 

15.1 

15.2 

15.3 

15.3.1 

15.4 
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15.4.1 

15.4.2 

DSLi will incur an OSS charge for an accepted LSR that is later canceled, 

Supplements or clarifications to a previously billed LSR will not incur another 
OSS charge. 

Network Elements and Other Services Manual Additive 

The Commissions in some states have ordered per-element manual additive non- 
recurring charges (NRC) for Network Elements and Other Services ordered hy 
means other than one ofthc interactive interfaces. These ordered Network 
Elements and Other Services manual additive NRCs will apply in these states, 
rather than the charge per LSR. The per-element charges are listed on the Rate 
Tables in Exhbit B. 

15.4.3 

15.4.4 
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EXHIBJT A 

1. 

A.  

B. 

C .  

D. 

E.  

F. 

G . 

H .  

I .  

J. 

K. 

1. 

11. 

LINE lNFORhlATiON DATA BASE (LIDB) 

FACILITIES BASED STORAGE AGREEh3ENT 

Definitions 

Billing number - a number that DSLi creates for the pulyose ofidentifying an account 
liable for charges. This noinber may be a line or a special billing number. 

Line number - a ten-digit number that identifies a telephone line administered by D S I i  

Special billing number - a ten-digit nuniber that identifies a billing account established 
by DSLi. 

Calling Card number - a billing number plus PIN iiuniber. 

PIN number - a four-digit security code assigned by DSLi that is added to a billing 
number to compose a fourteen-digit calling card number. 

Toll billing exception indicator - associated with a billing number to indicate that it is 
considered invalid for billing of collect calls o r  third number calls or both, by DSLi. 

Billcd Number Screening - refers to the query service used to deternine whether a toll 
billing exception indicator is present for a particular billing number. 

Calling Card V;ilidation - refers to  the query service used to detennine whether a 
particular calling caid number exists as stated or otheiwise provided by a caller. 

Billing nuinher inforination - infonnatioii ahout billiig number. Calling Card number 
and toll billing exception indicator provided to BellSouth by DSLi. 

Account Owner .~ namc o f the  local exchange telecotnniiinications conipany that is 
proyiding dialtone on a subscriber line. 

GetData ~~ refers to the query senice used to determine, at a minimum the Account 
Owner and/or Regional Accounting Office for a line nnniber. This query service may 
be modified t o  providc additional infomiation in the future. 

Originating Line Number Screening (OLNS) ~ refers to the query service used to 
determine the billing. screening and call handling indicators. station type, and Account 
Owner provided 1 0  BellSouth by DSLi for originating line numbers. 

General  
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A. 

B. 

This Agreement sets forth the terms and conditions pursuant to which BellSouth 
agrees to store in its LlDB certain information at the request ofDSLi and pursuant to 
which BellSouth. its LIDB customers and DSLi shall have access to such information. 
In addition, this Agreement sets forth the t e r m  and conditions for DSLi's provision of 
billing number information to BellSouth for inclusion in BellSouth's LIDB. DSLi 
understands that BellSouth provides access to information in i t s  LlDB to various 
telecommunications service providers pursuant to applicable tariffs and agrces that 
information stored at the request ofDSl.i, pursuant to this Agi~eement, shall be 
available to those telecormnunications service providers. The t e r n  and conditions 
contained herein shall hereby be made a part ofthis Interconnection Agreement upon 
notice to DSLi's account team andor  Local Contract Manager to activate this LlDB 
Storage Agreement. The General 1-erms and Conditions of  the InterconnectiodResale 
Agreement shall govern this LlDB Storage Agreement. 

BellSouth will provide responses to on-line, call-by-call queries to local exchange line 
and/or billing number information for the following purposes: 

I .  Billed Number Screening 

UellSouth i s  ;iuthori7.ed to use thc billing number mformation to detem%e whether 
DSLi has identified the billing nurnher as  one that should not be billed for collect 
or third number calls. 

2. Calling Card Validation 

BellSouth is authorized to validate a 14-digit Calling Card number where the fist 
I O  digits w e  3 line number or special billing number assigned by BellSouth and 
whcre the last iour digits (PIN)  are a security code assigned by BellSouth. 

3. OLNS 

BellSouth is authorized to provide originating line screening information for hilling 
and services restrictions, station type, and Account Owner 011 the lines ofDSLi 
from which a call originates. 

4. CctData 

BellSouth is aiithori7ed to provide. at a minimum. the Account Owner andlor 
Regional Accounting Office infonnation on the lines of DSLi indicating the local 
service provider and where billing records are  to he sen1 for settlement P U ~ ~ C J S C S .  

This query' service may he modified to provide additional inforination in the future. 

5 .  Fraud Control 

HellSo~th \vi11 provide seven days per week. 24-hoiii-s per day. fraud nionitoring 
on Callkg Cards. hill-to-third and collect calls made IO numbers in BellSouth's 
1 lT)U1 provided that siicli information is inclnded iii the LlDR query. BellSonlh 
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will estahlish fraud alert thresholds and will notify DSLi of fraud alerts so that 
DSLi may take action it deems appropriate. 

111. Responsibililies of the Parties 

A. BellSouth will administer all data stored in the LIDB, including the data provided by 
DSLi pursuant to this Agreement, in the same manner as BellSouth’s data for 
BellSouth’s end iiser cnstomers. BellSouth shall not he responsible to DSLi for any 
lost revenue which may result from BellSouth’s administration of the LIDB pursuant 
to its established practices and procedures as they exist and as they may be changed by 
BellSouth in its sole discretion from time to time. 

B. Billing and Collection Customers 

BellSouth currently has in effect numcroiis billing and collection agreements with 
various interexchange carriers and billing clearinghouses and as such these billing and 
collection customers (B&C Costomcrs) query BellSouth’s LIDB lo determine whether 
to accept various billuig options from cnd users. Llntil such rime as BellSouth 
implements in its IJDB and its suppoi-ling systems the means to dinerentiate DSLi’s 
data ii-om BellSouth’s data. the Sollowing terms and conditions shall apply: 

1.  HellSouth will identify DSLi‘s end user originated long distance charges and will 
return those charges to the interexchangc carrier as not covered by the existing 
B&C agreement with interexchange cai-riers for handling of long distance charges 
by their end users. 

2. HellSouth shall h w e  no obligation to become mvolved in any disputes between 
DSLi and B&C Customers. BellSouth will not issue adjiistinents for charges hilled 
on hehalfofany HRrC Customer tu DSLi. I t  shall be the responsibility of-lXLi 
and the B&C Customers to negotiate and arrange for any appropriate adjustments. 

IV. 

A .  

Fees for Service anti Taxes 

DSLi will not be charged a fee for storage serviccs provided by BellSouth to DSLi as 
described in this LlDR Facilities Based Storage Agrecmenl. 

Sales, use and all other taxes (excluding taxes on BellSouth’s income) determined by 
BellSouth or any taxing authority to he due to any federal. state or local taxing 
jurisdiction with respect to the provision of  the bervice set forth herein will be paid by 
DSLi in accordance with the tax provisions set Sorth in thc General Terms and 
Conditiolis of this Ap.rcement 

n. 
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Ineremental------- IS'le OrOer 'I' Sve ~rd&r I'ncremental Iincrement8'i[' tnerementl!ll 

Charge ~S\JbPT'itted Submd1~d Ch<trge ~ ; Charge· Charge· 
Manua! Svc1:18C Manually Manual svcl Manual svcl Man\.liillll Sve

!n:rt IZona BeERATE ELEMeNTS USOG RA,TES is) . per LSR . per LSR . Order 'IS, Order..". Order vs. Ordervs, 

i Electronic· Electronic.. El.ctronie~ 

Ie.' 
electron1c:;. 

i '5t Add'f Dill'!; 1sf Disc Add'l 
.______ - ,_.___._'_____ .LI-----i 

1--+--+-------------------+--f--f------+---1 qec OiSC:d;~ct SOMEC SOMA~SS!R..~~~lN f SOMAN SOMAN 

OEOICATFO TRANSPORT 

&riod or below DS3_onf! l'l"Ionth, 


·---h5.66-·--- ­36,-64-! ----i20­19310 33171 
~_ - ~ IOtal Chl!f'lnp,I:15edicafed· 2~W:re Vo;ce Grade Rav Snl t l !ULOVX ULOR2 1~ 193.10 ~5.5633 '17 36.64 3.20 
1_ l"',ai .hann - - ',Wi,. Vn,e. "",oe UlDVX ULDV4 ---;-;fB" 193-", 3:l fiO 27.11 3.fP 1S 56 

15,56 

LocaIChannel-Dcdical.o-DS' ·lone 2 ULDDI ULDF' 49.9" 117<7 

1,ot..1 :harlne!·D~dlr,a!Bd·DS' Zona ULODf ULor 35,76 InA! 'JoJ''; """'::1~ 15.26 

153.72 22.191 15.26 15.66 
!.ocaIGh~I'lnp,I·Dl'!rlH':ifl~rl·DSl -ZoM3 ,;} tJlDD1 ULOF1 H176:l 171.47 .........",1 "I........ ~!1.26 
 15 (\6 

t,.cca! Ch;!""l1~l . Oed1cfllert· OSJ - Per Mi1e.pnr month ULD03 '1.5NC 6.91 


, Local ChannBl. Dedicated 053 - !=.:'Iclilly Tel'l'nll'1-1!ion ULOOJ ULDr-3 410.5-1 1\51.52 


';;3 « 

+-'5:66263.94 11g,.:l.9 83.58 
Local Ch;Vlne! - Oedir:~fp.d· STS·" Per Mile permO"llh ULDS' tLSNC fU:t2 

l(i'Ca1- .haO,,?1 Dp';jica1ed STS~\ - .~ac~l!~y.re(mlniltion ULD$' UlDFS 408,MI dS1 5~ 
 "'>J","> "'II2fi i19.49 83.58 ~ 

WARK FIBER 
Dark Flbnt, Four r-ibcr Strands, Per Route MIle or Fradlon 

In''"~fJ''',_mon!h - Lod I:haMel I I IUDF ~1L5Drc I 50.02 
L J. ~ J. J. fuO"F---- Jl1ClF.'2'. J. I~. 13787 L 317.06 1_' 

Oark Fiber, FOIJI F'ber StrandS. Por Route Mile or Fracilon 

..+-+-- -----_l____ 

8XX Ar.cess Ten Digit Screerring. Per Call _~()S6 

15,66 ---t- -+-----­TI".n Dlg,1 5r.reF.r:ing, PP.'fAXX No. E!'iIAhli$.her! wro 
0.54 15.66--t----. 

NBFTX '5.661---+ -I-- ­

I 
N8FAX 


Ten D'gi! ScreMing. Call Handllnq and Deslinallon 

N8FDX 
 .258 '56<\ 

IUDS Common't-r~n5port P~9t:J~I)'_ 000002 
UOB Valid<i[ion Per Query ~12Q02 

NRPBX 3432 42.08 15.66 

--+--­
35.53 16.44 16.4435.53 _'566 

16,4<'1 15,,5635.531-_---"=+ 

tr1je(o!fjC~ Trarosporj • Oed'c<t~ed . l·w( Vo'ce GrMe Per Mile 0,008838 

Ver~lon , Qn7\ 02/2Blm F';tge 10 Clf 420 
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~~ 

! .1 
usoc I 

Isve Order Svc Order Incremental Incremtn1at hH:r&menta'! Incremental 
,Submlttad Submitted Charge. Chal'ge .. Chlfg.· I Cn,'lI"' 

[,nt." Zon,l 
1 Elee Manually Manual Sve M;I;f'tua! Sve Manual Svc Manual Sve 

leAl RATE ELEMENTS 6CS RATES 1$1 pel'LSR Order vs. Of"der VI. Order "1$. I Order Ii". 
m I I 

I P" LSI! 
Electronic- Electronic· Electronic. 'Electronic­

1~ I Add" Oisc 1st j~~ Add'! . 

-,-~~ 
~-~ 

i NOf'lreCUI'I'ft"lQ Nonrecurrl~OiscOrtl1f1ct OSS Rates $ 
Ree 

First Add'i FIrst Add'i SOMEC SOMAIl SOMAN SOMAN SOMAN SOMAN 

lAIN Toollnl Scrvlce . Monlhly reporl - Per AIN ToolkIt Servrce 

~AM 'SAPMS 10,1] 783 5.50 IiSubwiption 1--- -, 7,83 5,50 15,6fi 
~----i-~ 

lAIN Toolk" Se~c. ~ Special S'udy ~ Pe' AIN ToO"" 5."'''0 ,~~ 
SubscnptlDo CAM !BAPLS 2,87, 8,h6 866 15.56 -

AIN Toolkit Serv!<:1'! - Cal! Evenl Report ~ Per AIN Toolkit SCf'V1Cp. 

7_a~ 763J 55DJ 5,50 i 15,66Suh!>criplion CAM SAPOS 7.83 

A!N Toolkit Scrv!CI) . Cal! Event SpAci;l1 5hldy· Per 1>11\1 Toolkit 
010 I R,Ml_\ _ _ Service St)b~crlrdlOt\ CAM ,BAPES 8 B6 15.66 

iENHANCED EXTENDED LINK (EEL,) I 

f-­ NOTE: The monthly recurring :tnt! non.rocurri"~ ch-argu below Will appf and the SWit(;h.A5~ls Charge will not apply for EELsprovfsioned as' Ordil"lariiy CombiMd' Network Ele-ments 
NOTE: The monthly, reeurrin9ar"ld th~ SwitCth4s·ls Charge and not the non-recurring charges below will apply for EELs- provisioned as' Curr-enUy Combined' Network elements,

f- NOTE: Minimum billing is one month for OS1 and beJl')w and thr~e months above OS1 sftrvices. i 

i2•W'RE VOICE G"'AOE El fENDED OOP WITH DED'CATED OS' INTE~OFF1CE T~ANSPO"T (EELl 

-
i~:~;,~:;:;nVGz~~~,(SL2) ,. D5· ,",omced Tcansporl 

~, UNCVX -­ l~r:Al5 ____ I~~ U.A~ _ A~~~, -----~~1_ 7 .2.... -. 7,.~d 15.66 
t--~' 

IFir~! 2-WirR VG Gri'lde Loop(SL2) in a OS1 In!emHiced -l-ITranspnr! Gombln:t!lon ~ Zone 2 2 UNr.;VX U~e;r:~_2__ ___ ,.,,22:S5 :_,.. ,.00 55.00 47,24 7,44 
r~-

1566 
--~ 

iFirst 2-Wlre VG Grado LooofSLZl in a OSi interofhced ,--­
---~-

iTmnsport Cnmbmal,otl - lonp J 3 UNCVX tJEAL2 36.14 '6.00 55 ,on 47.24 7.'11. 15,66 
!nII¥Qf!lc:e T(an~p<lrt - Dedicated· OS 1 combfnation :Per Mile 

0.181 
-~ 

pef mOf'lh UNC1)( Il5XX I 
------~'n/ernft'el.:'! Transport· OedjCi'ltad - D£;1 r::ornh!('~l!ryn Faclhty 

'Tf;fmr"",tio!" per mnn\h UNC1X U1TF I 60, t6 8027 81 A1 11;.35 I ".4. 15.66 
OS 1 ChaMcJizmion System Per Month t)NC1X MCj1 10106 i 91.04 S;Z-!'l7 10,54 8,7~ 1566-Voice Grade coel. DS1 To O~(} Inlerfi'lr;e· P~r Mnnlh lINCVX ,'~ 053 8S8 d2<· 15.66 
Each Additinnal 2·W,rF! VG Loop(SL 2) in 'he sa"'? OS ~ 

47.24 I ---'Ir!la(o(fIr:-~ Tr<lr1Sport Cl)mhll,.,!ron • Zann f 1 UNCVl( UEAL2 
--~ 1--' 

ue nnno 
"" 00 

7 <14 I 15.65 
Ei'lCh Adol!rMt")12-W'reVG Loop(SL2) !f'! the S;)I"\'t~ DSi 

--~ .:~ -~ 

Irfllprofflc~ 1'<lMporl Combination - Zone 2 2 UNOIX ilJEAL2 2285 88 00 55,00 47.24 7.4" '565--­ ,--~ 

,Each Addihnf'!AI 2·W'r~ VG LooPISL2) In l11e ~<'lmp. OS1 
7 <14 1 

.~,~~-

jln!crofflC£l Tri!l"sporf Combln(ltlOf'! w Zone 3 ,1 UNCVX IlEAI2 ,,< t4 8800 
--~ 

55,00 .\7 24 i 1566 
Voice G(")oe COO DS1ln osn (,h;\nr\A;! Sy,;lp.m {,(')rnn:n;i!i~)~': 

,-~ I~' 
Ipo< mnnlh UNCVX 'DIVG a S:l Ii 58 4.72 15:6fi 

iNn~~:(;~~"9 C:wccnlly Cnmh.ned N"lwo" Elemenl, SwitCh ,A" 
IUNe'x UNCC;C_r­ 5581 5.59 6 j;jB I , 98 1 is.Mn 

4-W'RE VO'CE GRAD. EXTENOED LOOP WITH DE~li~i~!!~'N" (EEL 
r.IO;! 4-W1r~ An~!o9VOICC Grade Loop In;a 0$1 

" IUNCVX UEAL4 1:11,07 84.51 I 59,'14 j 1450 i ITrrmspori Comb,natior'! - Zone 1 25 :v1 1555 
Fm';! <i-Wire An;\log Vnice Grade loop 'n ::t OS 1 Interoffice , 

I 
1450 i I 

Tral"lspnr1 Comhinahon ~ Zone 2 2 UNr.VX UEAL4 
I­

]858. '31,97 I 94 51 59.14 1566 i --­ --­
r:rrst 4·Wlr<: Anil10g VCIII';e Grade LOOD in a DSl tn!eroffice 

14.50 I ITr"n~ort Ct"Irnhln;ttiM Zon@3 3 UNCVX UEAL4 60.02 131.97 94.51 59.14 '5.66 i­II'1!eroWce Transport w Ded'Cdied DSt comhH'\alion. Per Mde 
018 ! I IPer Monlh IJNe,X 'L5XX 

Inl0(offir.p. TrMSl"ll)rt. Del'lir,ajed· DS1 Facility Terrnirlalioo Per 

--­~,--~ 

Month UNC'X U1TFl 60. 'lL 89,27 81.8' 10.J5 r--~14A4.. ~~-1~J5.S5 
Channelilatlon Channel Syslem DS 1 to DSO combinaHon Per 

>---~. 
Month UNC'X MO' 101,05 91,f)-1 6257 10.54 9.79 1566 
Voice G(ade COCl· OS j 10 OSO Channel System combmafiOl"i 

\101VG I ier monlh UNCVX 0,5) 658 4.72 15,66 
l\(jnl!iOnal 4·Wlfe Analog Voice Grade Loop in $,1\mp,: 'OS 1 

-~ I--­

~ :Inl~~!'lmf" Transport Combination. Zo,,@ 1 , UNCVX U6AL4 25.:14 131 97 94,51 59,14 14.50 15.66 

C 
!Addiliona! ".Wlre A~~oq V?ice Grade Locp In same 0$1 

2 lUEAL4 g'5' I
.-~ 

Inlerofflce T(anspott Combm"11on • l(1np, 2 UNCVX ~R 58 131 $17 59.14 14.50 '5,66 
M(hhonaI4.W;re Analog Voice Grade Loop in samp. DS1 
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VOIr;e Gradl'; cae!· DS1 In DSfl Ch"'lnfllll(! Sy;:;lal'f'l c:.ombirudron. 
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NETWORK INTERCONNECTION 

1. 

1.1 

2. 

2.1 

2.1.1 

2. I .? 

2.1.3 

2.1.3 

2.1.5 

2. I .6 

2.1.7 

2.1.X 

GENERAL 

The Parties shall provide interconnection with each other's networks for the 
transmission and routing of telephone exchange service (Local Traffic), ISP-bound 
Traffic. and exchange access (S~vitched Access Traf ic)  on the following ternis: 

DEFIUITIOYS: (FOR THE PURPOSE OF T H I S  ATT..\CHkIE.UT) 

For purposes ofthis attachment only, the following terms shall have the defuiitions 
set forth below: 

Call Termination has the nieanuig set forth for "ternunation" in 4 iCFR 5 
5 I .70l (d) .  

Call Transport  has tlie meanin? set forth for "transport" in 37 CFR $ 51.701(c). 

Call Transport  and  Termination is used collectivcly to mean the switching and 
transport functions from tlie Interconnection Point to the last point ofswitching. 

Common (Shared) Transpoi-t is defuied as the transport o f the  originating 
Party's traffic by tlie teiiiliating Party over tlie teriiiiiixiiig Party's conmioii 
(shared) facilities between ( 1 I the terminating Party's tandem s\\ itch and end office 
switch. ( 2 )  between the temiitiaring Parry's tandem switches. a n d o r  (3) between 
tlie terminariiig Party's host and remote end office switches. 411 switches referred 
herein niust he entered into the Local Exchange Routing Guide ("LERG"). 

Dedicated Interoflice Facility is defuied as a switch transport facility between a 
Party's Ser\'ing Wire Center and the frst point of switchin? within the LAT.4 on 
the othcr Pany's network. 

End Office Switching is defined as the function that establishes a conmunications 
path between the trunk side and line side of the End Oflice s~.i tcIi .  

Fiher N e e t  is an interconnection arranzement whereby the Parties physically 
interconnect their networks ia an optical fiber interface a t  \\liicli one Partk's 
facilities. pro\~is ioni~i~.  and ina in t r i iance responsibility bezins and tiis other Party's 
responsibility ends. 

Interconnection Point ("IP')  is !he physical teleconununicat ions equipment 
interface that interconnects the nrt\\'orks of BellSouth and DSLi. 

2.1.9 

2 .  I. 10 

IntraLATA Toll Traffic is as defined iii Section 7 ofthis \ttnchnient. 

ISP-bound Traffic i s  21s defined ~n Sec!lon orthis :\ttnchnient 
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Local Channel is d e h e d  as a switched transport facility between a Party's 
Interconnection Point and the 1P's Servin: Wire Center. 

Local Traffic is as defmed in Section 7 ofthis Attachment. 

Serving \\'ire Center is defined as the wire center owned by one Party from 
{vhich the other Party would normally obtain dial tone for its 1P. 

l a n d e n i  Switching is defined as the function that establishes a cormnunications 
path between two switching offices through 8 third switching office through the 
prol'ision oftrunk side to trunk side switching. 

Transit  Traffic is traffic originating on DSLi's network that is switched andior 
transported by BellSouth and delivered to a third party's network, or  traffic 
originating on a third party's network that is switched and.'or transported by 
BellSouth and delivered to DSl-i 's network. 

SET\VORK LYTERCONNECTION 

This Artaclment pertains only to the provision of network interconnection where 
DSLi owns and provides its switch(es). 

Ketwork interconnection may be provided b! tlir Parties at any technically feasible 
point within BellSouth's network. Reqitests tc BeIISoiitli for iiiterconnection 31 

poults other than as set forth in this Attacluncnt may be made through the Bona 
Fide Request:New Business Request process set out in this Agreement. 

Each Party is responsible for providing, engineering and maintaining [he network 
on its side of the  1P. The IP must be located within BellSouth's serving territory in 
the I.AT.4 in which traffic is originatin:. The IP determines the point at  which the 
origuiatui: Party shall pay the terminating Party for the Call Transpon and 
Terniination of Local Traffic; ISP-bound Trafiic and IntraLATA Toll Traffic. 

Pursuanr to the provisions ofthis Attachment. the location of the initial IP in a 
given LATA shall be established by mutiial agreement ofthe Parties. Subject to 
the requirements for installing additional IPS. as set forth below. any IPS existing 
prior to the Effcctive Date of the Agreement will be accepted as initial IPS and will 
not require re-groomin:. When the Parties muturtl l~ agree to utilize two-way 
interconnection trunk groups f o r  the eschange of Local Traffic. ISP-bound Traffic 
and InrraLATA .Toll Traffic between each other. the l'arties shall mutually a g ree to 
the location of lPls) .  l f the Parties itre unable to agree to a mutual initial IP.  each 
Pan!. as originating Party. shall establish a iuizle 1P in the LATA for the delwery 
ofits originated Local Traffic. 1SP-bound Traflic and IntraLAT.4 Toll I r  a fT IC to 
the other Party for Call Transpon and Termination by the terminating Party. 

2.1.11 

2.1.12 

2.1.1; 

2 1 . 1 4  

2.1.15 

3. 

3.1 

3.2 

3.2.1 

3.2.2 
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3.2.3 

3.3 

3.3.1 

When first establishing the uiterco~~iection arrangement in each LATA, the 
location of the IP shall be established by mutual agreement of the Parties. In  
selecting the IP, both Parties \vi11 act in good faith and select the point that is most 
efficient for both Parties. l f the Parties are unable to agree on the location of the 
IP; each Party will designate IPS for its originated traffic. Additional 1P(s) in a 
LATA may be established by niurual azreement of the Parties. Notwithstanding 
the foregoing. additional 1P(s) in a particular LATA shall be established, at the 
request ofeither Party. when the Local Traffic and ISP-bound Traffic exceeds 8.9 
million minutes per month for three consecutive months at the proposed location 
of the additional IP. BellSouth will not request the establishment o f  an 1P where 
physical or virtual collocation space is not available or  where BellSouth fiber 
connectivity is not available. \%en tlie Parties agree to utilize two-way 
interconnection trunk groups for the exchange of Local Traffic; ISP-bound lraffic 
and IntraLAT.4 Toll Traffic the Parties niust agree to the location o f t h e  IP(s). 

Interconnection via Dedicated Facilities 

Local Channel Facilities. A s  part of Call Transport and Terinination. the 
originating Party ma), obtain Local Channel facilities from the temiinating Party. 
The percentage of Local Channel facilities utilized for Local TraHic shall be 
determined based upon the application of the Percent Local Facility (PLF) Factor 
on a statewide basis. ~ f h c  charges applied to the percentage of  Local Channel 
facilities used for Local Traffc as determined by the PLF are as set fonh in Exhibit 
A to this Attachment. The reinauiuig percentage of Local Channel hcilities shall 
be billed at BellSouth's applicable access tariff rates. 

3.3.2 Dedicated Interoffice Facilities. .As a part ofcall Transport and Ternunation. the 
originating Party may obtain Dedicated Interoffice Facilities from tlie terminating 
Party. The percentage of Dedicated Interoffice Facilities utilized for Local Traffic 
shall be determined hased upon tlie application of the Percent Local Facility (PLF) 
Factor on a statewide basis. The charges applied to the percentage of the  
Dedicated Interoffice Facilities used for Local Traffic as determined by the PLF are 
as set forth in Exhibit A to this Attachment. The remaining percentage of the 
Dedicated Interoffice Facilities shall be billed at  BellSouth's applicable access tariff 
rates. 

The facilities purchased pursuant t u  this Section 3 shall he ordcrcd via the ..\cccss 
Service Keqiiest ("ASR") process. 

3.3.3 

Fiber \leet 

3.4. I IfDSLi elects to interconnect \ \ i th  BellSouth pursuant to a Fiber Meet. DSLi and 
BellSouth shall jointly engineer. operate and maintain a Synchronous Optical 
betwork ("SOPiET") transniissioii bystem by \chic11 they shall interconnect their 
transtnissioii and routing of ILosal Traffic via a ILocal Chaiuiel at  either the DSI or 
DS3 le\eI. The Parties shall i w r k  jointl) to determine the specitic transmission 

\'crFi"" 3001: 09 (If' 0 2  
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3.4.2 

3.4.3 

3.4.4 

3.4.5 

4. 

4.1 

4.2 

system Howe\er. DSLi's SONET t r a n ~ m s ~ ~ o n  systeni must be compat~ble w ~ t h  
BellSouth's equipment, and the Data Conimun~cat~ons Channel (DCC) must be 
turned off 

Each Pan). at  its own expense, shall procure, install and maintain the agreed upon 
SONET transnlission system in its network. 

The Parties shall agree to a Fiber Meet point between the BellSouth Serving \'ire 
Center and the DSLi Serving Wire Center. The Parties shall deliver their fiber 
optic facilities to the Fiber Meet poult with sufficient spare length to reach the 
fusion splice point for the Fiber Meet Point. BellSouth shall. at its own expense. 
provide and maintain the fusion splice point for the Fiber Meet. A building type 
Common Language LocaLion Identification ("CLLI") code will be established for 
each Fiber .Meet point. All orders for interconnection facilities hom the Fiber 
Meet point shall indicate the Fiber Meet point as the originating point for the 
facility. 

Upon verbal request by DSLi; BellSouth shall allow DSLi access to the hsion 
splice point for the Fiber Meet point for niaintenance purposes on DSLi.s side of  
the Fiber Meet point. 

Neither Party sliall charse the other for its Local Channel portion of the Fiber Meet 
facility w e d  exclusively for Local TraHic. All other appropriate charges \vi11 apply. 
DSLi shall be billed for a mixed use of the Local Channel as set forth in the 
appropriate tariffs) using the PIU;PLF factors supplied by DSLi. Charges for 
switched and special access services shall be billed in accordance with the 
applicable access service tariff. 

IXTERCONNECTIOS TRUNK GROUP ARCHITECTURES 

BellSouth and DSLi shall establish interconnect in^ trunk groups and trunk group 
configurations between net\vorks. including the use of one-way or two-way tm&s 
in accordance with the following pro\isions set forth in this Agreement. For 
rrunking purposes. traffic will he routed based on the digits dialed by the 
origmatins end user and in accordance with the LERG. 

DSLi shall establish an interconnection trunk groupis') to at least one BellSouth 
access tandem within the LATA for the delivery of DSLi's ori_ginatcd Local 
Traffic. ISP-bound Traffic and 1ntraL.A I-.-\ Toll Traffic and for the receipt and 
delivery of Transi: Trafic. To the extent DS1.i desires to d e h e r  Local Traffic. 
1SP-bound Traffic. 1nrraLAT.A Toll Traffic and,or Transit Traffic to BellSouth 
access tandenis within the LATA. other than the tandemsls) to which DSLi has 
established interconnection trunk groups. DS1.i shall order Llultiple Tandem 
Access. as described in this Attachment. to such othcr BellSouth access tandems. 

554 O! ,214 
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Notwithstanding the forgoing. DSLi shall establish an interconnection trunk 
group(s) to all BellSouth access and local tandems in the LATA where DSLi has 
homed (i.e. assigned) its NPNNXXs. DSLi shall home its NPNNXXs on the 
BellSouth tandems that serve the exchange rate center areas to which the 
N P A I F X X ~  are assigned. The specified exchange rate center assigned to each 
BellSouth tandem is defmed in the LERG. DSLi shall enter its NPAiNXX access 
and'or local tandem homing arrangements into the LERG. 

Switched access traffic will be delivered to and froin lnterexchange Carriers 
IIXCs) based on DSLi's NXX access tandem homing arrangement as specified by 
DSLi in the LERG. 

. b y  DSLi interconnection request that (I) deviates from the interconnection trunk 
group architectures as described in this Agreement_ (2 )  affects traffic delivered to 
DSLi from a BellSouth switch. and ( 3 )  requires special BellSouth switch 
translations and other nenvork modifications will require DS1.i to submit a Rona 
Fide Request:Ne\v Business Request (BFR'XBR) via the BFR:NBR Process as set 
forth in this .Ae oreernent. 

Recurring and noli-recurring trates associated with interconnecting tntnk groups 
between BellSouth and DSLi are set forth in Exhibit .A. To the extent a rate 
associated with the interconnectuig tnink group is not set forth in Exhibit A. the 
rate shall he as set forth in the appropriate BellSouth tariff for switched access 
services. 

For two-way trunk groups that carry only both Parties' Local and lntraLAT.4 
TollTraffic. the Panies shall be compensated at 50% of the  nonrecurring and 
recurring rates for dedicated trunks and DSI facilities. DSLi shall be responsible 
for ordering and paying fi?r any two-way trunks carrying Transit Traffic. 

All trunk groups will he provisioned as Signalins System 7 (SS7) capable where 
technically feasible. If SS7 is not technicallc. feasible multi-frequency (MF) 
protocol signaling shall he used. 

In cases where DSLi is also an IXC. the IXC's Feature Group D (FG D)  tnmk 
group(.s) lllust remain separate froin the local iniercotuiection trunk group(s). 

Each Party s h a l l  order init.rconnection trunks and t runk  goup iiicludin~ Trunk and 
IN* proup aupcnta t ion i  via the  ASK proccss. !\ Firm Order Confurnation 
(FOCI shall be returned to the orderins Part!. afer  receipt o f a  valid. error tiee 
ASR. within the timeframes set forth i n  each state's applicable Performance 
Measures. Notwithstandins the foregohg. blocking situations and projects shall 
be nianaeed through BellSouth's Local Intsrcotu~ection S\virchin_e Center (LISC) 
Project Management Group and DSLi's equivalent trunkin:! group. and FOCs for 
such orders shall be returned ui the timefiarneb applicable to the project. .4 project 

4.2.1 

4.3 

4.4 

4.5 

4.6 

4.7 

4.8 

4.9 
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is defined as ( I )  a new trunk group or (2) a request for more than 96 trunks on a 
single or niultiple group(s) i n  a given BellSouth local calling area. 

4.10 Interconnection T r u n k  Groups for Exchange of Local Traffic a n d  Transit  
Traffic 

Upon mutual agreement of the Parties in a jouit planning meeting, the Parties' shall 
exchange Local 'Traffic on two-way interconnection tnink group(s) with the 
quantity of trunks being mutually deternuned and the provisioning being jointly 
coordinated. Furthemiore. the Parties shall agree upon the 1P(s) for two-way 
interconnection trunk groups transporting both Parties' Local Traffic, ISP-bound 
Traffic and IntraLATA Toll Traflic. DSLi shall order such two-way trunks via the 
Access Service Request (ASR) process. BellSouth will use the Trunk Group 
Service Request (TGSK) to request changes in trunking. Furthermore. the Parties 
shall jointly review trunk performance and forecasts on a periodic basis. The 
Parties' use of two-way interconnection trunk groups for the transport o f loca l  
Traffic. ISP-bound Trafic and IntraLATA Toll Traffic between the Parties does 
not preclude either Party from establishing additional one-way interconnection 
trunks for the delivery of  its originated Local Traffic, ISP-bound Traffic and 
1ntraLAT.A Toll Trafic to the other Party. 

4.10.1 BellSouth Access Tandem lnterconnection 

BellSouth access tandem intercoruiection 31 a sinzle access tandem provides access 
to those end of ices  subtending that access tandem ("lntratandeni Access"). 
.Access randeni interconnection is available for any of the following access tandem 
architectures 

Basic Architecture 

I n  the basic architecture. DSLi's orizinatuig Local Trafic. 1SP-bound Traffic and 
IntraL.4T.A Toll Traffic and originatuig and terminating Transit Traffic is 
transported on a single two-wa\. truiih group betaren DSLi and BellSouth access 
tandem(s) within a LATA to provide Intratandein Access. This t runk  g o u p  
carries Transit Traffic between DSLi and Independent Companies. Interexchange 
Carriers. other CLECs. CMRS pro\iders rbar have a Meet Point Billing 
arrangsnient with BellSouth, and o:her network providers with which DSLi desires 
to exchange trafric. This trunk group also carries DSLi originated Transit Traffic 
transiting a suigle BellSouth access tandem destined to third party tandems such as 
an Independent Company tandem o r  otlier CLEC tandem. DellSourh originated 
L.ocal Traffic. ISP-bound Traffic and IntraL.4T.A Toll Traffic is transponed on  a 
separate single one-way trunk g o u p  ternunating to DSLi. Other trunk groups for 
operator services. director?; assistance. emergency services and inrercept must be 
established pursuant to the applicable RellSouth tariff if service is requested. The 
LERG contains current routins and tandem seming arrangements. The basic 
Architecture is illustrated in Exhibit B. 

4. IO.  I .I 

4.10.1.2 One-\\'ay Trunk Group .Architecture 

556 c: 914 
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In one-way trunk group architecture. the Parties interconnect using three separate 
trunk groups. A one-way trunk group provides Intratandem Access for DSLi- 
originated Local Traffic, ISP-bound Traffic and IntraL.4TA Toll Trallic destined 
for BellSoutli end-users. A second one-way trunk group carries BellSouth- 
originated Local Traffi; ISP-bound Traffic and IntraLAT.4 Toll Traffic c destined 
for DSLi end-users. A two-way trunk group provides lntratandem Access for 
DSLi's originating and terminating Transit Traffic. This trunk group carries 
Transit Traffic between DSLi and Independent Companies. Interexchange Carriers. 
other CLECs? CMRS providers that have a Meet Point Billing arrangement with 
BellSouth, and other network providers with which DSLi desires to exchange 
traffic. This trunk group also carries DSLi originated Transii Traffic transituig a 
single BellSouth access tandem destined to third party tandems such as an 
Independent Company tandem or other CLEC tandem. BellSouth originated 
Local Traffic. 1SP-bound Traffic and lntraL.41-4 Toll Traffic is transponed on a 
separate single one-way trunk group ternkating to DSLi. Other trunk groups for 
operator services. directory assistance. emergency services and intercept must be 
established pursuant to the applicable BellSouth tariff if service is requested. The 
LERG contnuis current routing and tandem serving arrangements, The one-way 
trunk group architecture is Illustrated in Exhibit C. 

Two-Way Trunk Group Architecture 

The two-way trunk group Architecture establishes one two-way trunk group to 
provide Inirataiidem .Access for the exchange of Local Traffic. ISP-bound Traffic 
and IntraLATA Toll Traffic between DSLi and BellSouth. In addition. a separatr 
two-way transit trunk group niust be established for DSLi's originatiny and 
terminating Transit Traffic. This trunk group carries Transit Traffic between DSLi 
and Independent Companies. Interexchange Carriers. oiher CLECs. CMRS 
providers that have a Meet Point Billing arrangement with BellSouth. and other 
network providers with which DSLi desires to exchange traffic. This trunk group 
also carries DSLi originated Transit Traffic transiting a single BellSouth access 
tandem destined to third party tandems such as an Independent Company tandem 
or other CLEC tandem. BellSouth originated traffic may: in order to prevent or 
remedy traffic blocking situations. be transported on a separate single one-way 
trunk group terminating to DSLi. tlo\bever. where DSLi is responsive in a timely 
manner to BellSouth's transport needs for its originated traffic. BellSouth 
originatins traffic will be placed on the two-\vay Local Traffic trunk group 
carr?ing ISP-bound Traffic and 1ntrdL.ATA Toll Traflic. Other trunk sioups f o ~ ~  
operator services. directory assistance. emergency services and intercept must he 
established pursuant to the applicable BellSouth tariff if service is requested. The 
LERG coniains current routing and tandem serving arrangemcnts. The t\\o-way 
trunk group architecture is illustrated in Exhibit D. 

4.1 0. I .3 

4.10.1.4 Supergi-oup .Architecture 

In the supergoup archirecture. the Parties' Local '1-raffic. ISP-bound Traffic and 
IntraLAT.4 Toll 'Trartic and DSLi's l~ransit Traffic are exchanged on a single two- 
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way trunk group between DSLi and BellSouth to provide Intratandem Access to 
DSLi. This trunk group carries Transit Traffic between DSLi and Independent 
Companies, lnterexchange Carriers, other CLECs; CMRS providers that have a 
Meet Point Billing arrangement with BellSouth, and other network providers with 
wluch DS1.i desires to exchange traffic. This trunk group also carries DSLi 
origuiated Transit Traffic transiting a single BellSouth access tandem destined to 
third party tandems such as an Independent Company tandem or other CLEC 
tandem. BellSouth originated traffic may. in order to prevent or remedy traffic 
blocking situations, be transported on a separate single one-way trunk group 
terminating to DSLi. However. where DSLi is responsive in a timely manner to 
BellSouth's transport needs for its originated traffic, BellSouth originating trafic 
will be placed on the Supergroup. Other trunk g o u p s  for operator services, 
directory assistance, emergency services and intercept must be established 
pursuant to the applicable BellSouth tariff if service is requested. The LERG 
contains current routing and tandem serving arrangements. The supergroup 
architecture is illustrated in E?chihit E .  

Multiple Tandem Access Intercomiection 4. IO .  I . 5  

4.10. I .j. I Where DSLi does not choose access tandem interconnection at every BellSouth 
access tandem w,ithin a LATA. DSLi may utilize BellSouth's niultiple tandem 
access interconnection (MTA). To utilize MTA DSLi must establish an 
interconnection trunk group(s) at  a BellSouth access tandem through multiple 
BellSouth access tandems witllm the LATA as required. BellSouth will route 
DSLi's originated Local Traffic. ISP-bound Traffic and IntraLATA Toll Traffic for 
LATA wide transport and termination. DSLi niust also establish an 
interconnection trunk group(s) at all BellSouth access tandems where DSLi NXXs 
are homed as described in Section 4.2.1 above. IfDSLi does not have NXXs  
homed at any particular BellSouth access tandem within a LATA and elects not to 
establish an interconnection trunk jiroup(s) at  such BellSouth access tandem. DSLi 
can order .MTA in each BellSouth access tandem within the LAT.4 where it does 
have an  interconnection trunk group(s) and BellSouth will terminate DSLi's Local 
Traffic. ISP-bund Traffic and IntraLATA Toll Traffic to end-users served 
through those BellSouth access tandems where DSLi does not ha\e an 
interconnection trunk groupts). MTA shall be provisioned in accordance with 
BellSouth's Ordering Guidelines. 

DS1.t may also utilize 1.1-1.4 to route its oripinatcd Transit Traffk: provided. 
ho\w\er. that hlT.4 may not be utilized to route switched access traffic that 
transits the DellSouth network to an Interexchan~e Carrier (IXC). Switched 
access traftic origuiated by or  ternluiated to DSLi will be delivered to and From 
lXCs based on DSLi 's NXX access tandem honiins arranjiement as specified by 
DSLi in the LERG 

1. I O .  1.5.2 
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4.10.1.5.3 

4.10.1.5.4 

4.10.2 

4.10.2.1 

4.10.2.2 

4.10.2.3 

Compensation for MTA shall be at the applicable tandem switching and transport 
charges specified in Exhibit A to this Attachment and shall be billed in addition to 
any Call Transport and Termination charges. 

To the extent DSLi does not purchase MTA in a LATA served by multiple access 
tandems. DSLi must establish an interconnection trunk p u p ( s )  to e v e y  access 
tandem in the LATA to sewe the entire LATA. T o  the extent DSLi routes its 
traffic in such a way that utilizes BellSouth's MTA service without properly 
ordering MTA. DSLi shall pay BellSouth the associated MTA charges. 

Local Tandem Interconnection 

Local Tandem Interconnection arrangement allows DSLi to establish an 
interconnection trunk group(s) at BellSouth local tandems for: ( I )  the delivery of 
DSLi-originated Local Traffic, ISP-bound Traffic and IntraLATA Toll Traffic 
transported and terminated by BellSouth to BellSouth end offices served by those 
BellSouth local tandems. and ( 2 )  for local Transit Traffic transported by BellSouth 
for third party network providers who have also established an interconnection 
trunk group(s) at  those BellSouth local tandems. 

When a specified local calling area is served by more than one BellSouth local 
tandem. DSLi inust designate a "honie" local tandem for each of its assigned 
NPAWXXs and establish trunk connections to such local tandems. .Additionally. 
DSLi may choose to establish an interconnection trunk group(s) at the BellSouth 
local tandems where i t  has 110 codes homing but is not required to do so. DSLi 
may deliver Local Traffi. ISP-bound Traffic and IntraLATA Toll Traffic c to a 
"home" BellSouth local tandem that is destined for other BellSouth or third party 
network provider end offices subtending other BellSouth local tandems ui the same 
local calling area where DSLi does not choose to establish an  interconnection 
trunk group(s). I t  is DSLi's responsibility to enter its own XP-Lh-ixX local 
tandem homing arrangements into the LERG either directly or via a vendor in 
order for other third party network providers to determine appropriate traffic 
routing to DSLi's codes. Likewise. DSLi shall obtain its routing information born 
the LERG. 

hotu.ithstnndin~ establishing a n  interco~mection trunk group(s) to BellSoutli's 
local tandems, DSLi niust also establish an interconnection trunk _eroup(s) to 
BellSouth access tandems within the L.4T.4 on which DSLi has hP.%NXXs 
homed for the drlibery of Interrxcliange Carrier Switched Access ISWA) and to11 
traffic. and traffic to Thpe 2.A CMRS comnections located 31 the access tandems. 
BellSouth shall not switch SlV.4 traffic through more than one BellSouth access 
tandcni. S W A .  Type 2 4  CMKS or  toll traffic routed to the local tandem in error 
will not tx hackhauled io the BellSouth access tandem for completion. ( T y e  2.4 
CMRS interconnection is defined in BellSouth's A35 General Subscriber Services 
Tariff). 

559 of 914 



Attachment 3 
Page 12 

BellSouth's provisionmg of Local Tandem Interconnection assumes that DSLi has 
executed the necessary local interconnection agreements with the other third party 
network providers subtending those local tandems as required by the .4ct. 

4.10.2.4 

4.10.3 

4.10.3.1 

4.10.3.2 

4.10.3.2.1 

4.10.3.2.2 

4.10.3.2.3 

4.10.4 

1.10.4.1 

3.10.4. I. 1 

Direct End Office-to-End Office Interconnection 

Direct End Office-to-End Office one-n'ay or two-way interconnection trunk 
groups allow for the delivery of a Party's originating Local Traffic, ISP-hound 
Traffic and Intral,ATA Toll Traffic to the terminating Party on a direct end ofice- 
to-end office basis. 

The Parties shall utilize direct end office-to-end office trunk groups under any one 
o f thc  follo\vUig conditions: 

Tandem Exhaust - If a tandem through which the Parties are interconnected is 
unable to. or is forecasted to be unable to support additional trafic loads for any 
period oftime. the Parties will inutuall> agree on an end office trunking plan that 
will alleviate the tandem capacity shortage and ensure completion of traffic 
between DSLi and BellSouth. 

Trafic Volume -To the extent either Party has the capability to measure the 
amount of traffic between DSLi's w i t ch  and a BellSouth end office and where 
such traffic exceeds or is forecasted to exceed a single DSI oftraffic per month. 
then the Parties shall install and retain direct end ofice trunking sufficient to 
handle such traffic volumes. Either Party will install additional capacity between 
such points when overflow traffic exceeds or is forecasted to exceed a single DS I 
oftraftic per month. In the case of one-way trunking. additional trunking shall 
only be required by the Pan). whose tninking has achieved the preceding usage 
threshold. 

Mutual .4greement - The Paities may instal l  direct end of ice  trunking upon tiiutual 
agreement in the absence ofconditions ( 1 )  o r  (1) above. 

Transit Traffic T runk  Group  

Transit Traffic trunks can either be two-\vay trunks or two one-way trunks ordered 
by DSLi to d e h e r  and receive Ti-ansit Traffic. Estahlishing Transit Trafic trunks 
at BellSouth access and local tandems pro\,ides intratandem access to the third 
partics also intcrconnectcd at those tandcms. 

Toll Free Traffic 

If DSLi chooses BellSouth to psrforni the Service Switching Pomt ("SSP") 
Function ( i . ? . .  handle Toll Free databas? queries) from BellSouth's switches. all 
DSLi originating Toll Free traffic will be routed over the Transit Traflic Trunk 
Group and shall be dehe red  using GR-.394 format. Carrier Code " O !  10" and 
Circuit Code  to be dptcmluied for each L'4T.A) shall he used for all such calls. 
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4.10.4.1.2 DSLi may choose to perform its own Toll Free database queries from its switch. 
In such cases. DSLi will determine the nature (IocaL'intraLATAlinterLATA) of the 
Toll Free call (local/lntraLATMlnterLATA) based on the response from the 
database. Ifthe call is a BellSouth local or intraLATA Toll Free call, DSLi will 
route the post-query local or IntraLATA converted ten-digit local number to 
BellSouth over the local or intraLATA trunk group. l f the call is a third party 
(JCO. IXC. CMRS or other CLEC) local or  intraLATA ToU Free call, DSLi will 
route the post-query local or intraLAT.4 convened ten-digit local number to 
BellSouth over the Transit Traffic Trunk Group and DSLi shaU provide to 
BellSouth a Toll Free bi lhg record when appropriate. If the query reveals the call 
is an interLATA Toll Free call. DSLi will route the post-query interLATA Toll 
Free call ( 1 )  directly from its switch for carriers interconnected with its network or 
(2 )  over the Transit Traffic Trunk Group to carriers that are not directly connected 
to DSLi's network but that are connected to BellSouth's access tandem. 

4.10.5 

5. 

5.1 

5.: 

5.3 

.4ll post-que? Toll Free calls for which DSLi performs the SSP hnction. if 
delivered to BellSouth, shall be delivered using GR-394 format for calls destined 
to IXCs. and GR-3 I7 format for calls destined to end ofices that directly subtend 
a BellSouth access tandem within the LATA. 

NEIW'ORK DESIGN AND MANAGERIENT FOR IXTERCONNECTION 

__ Setwork Manazement and Cha i s s .  ?he Parties will exchange toll-free 
maintenance contact numbers and escalation procedures. The Parties will provide 
public notice of network changes in accordance with applicable federal and state 
mules and regulations. 

Interconnection Technical Standards. The interconnection of all networks will be 
based upon accepted industry:narional guidelines for transmission standards and 
traffic blocking criteria. Interconnecting facilities shall conform, at a minimum to 
the telecommunications industry standard of  DS-I pursuant to Telcordia Standard 
No. TR-NWT-00499. Where DSLi chooses to utilize Signaling System 7 
signaling. also known as Common Channel Signaling ("SSi") ,  SS7 connectivity is 
required between the DSLi switch and the BellSouth Signaling Transfer Point 
("STP"). BellSouth will provide SS? signaling using Common Channel Sipaluig 
Access Capability in accordance with the technical specifications set forth in the 
BellSouth Guidelines to Technical Publication. TR-TSV-000905. Facilities of 
each Party shall priwide the necessary on-hook. off-hook answer and disconnect 
superLision and shall provide calling number ID ICalling Party Number) when 
technically feasible. 

Qualitv oflnterconnection. The local interconnection for the transiNssion and 
:outmg oftelephone exchange service and exchange access that each Party 
provides to each other will be at least equal in qualit? to what i t  provides tu itselT 
and an) subsidiar\. or afiliate. \\here technically feasible. or to any  other Party to 
which each Part? pmvides local interconnection. 
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5.4 

5.5 

5.6 

5.7 

5.7.1 

5.7.1.1 

5.?. I . 2  

Network Management Controls. Both Parties will work cooperatively lo apply 
sound network management principles by invoking appropriate network 
management controls (e& call gapping) to alleviate or prevent network 
congestion. 

SS7 Signaling. Both Parties will utilize LEC-to-LEC SS7 Signaling, where 
available, in conjunction with all traffic in order to enable full interoperability of 
CLASS features and functions except for call return. AU SS7 signaling parameters 
will be provided. including but not limited to automatic number identification 
(”ANI”): originating line information (“OLI”) calling company category and 
charge number. All privacy indicators w,iU be honored: and the Parties will 
exchange Transactional Capabilities Application Pan (“TCAP”) messages to 
facilitate full interoperability of  SS7-based features between the respective 
networks. Neither Party shall alter the SS7 parameters. or  be a party to altering 
such parameters, or knowingly pass SS7 parameters that have been altered in order 
to circum\,ent appropriate interconnection charges. 

Signaling Call Information. BellSouth and DSLi will send and receive IO digits for 
Local TI-afic Additionally, BellSouth and DSLi will exchange the proper call 
information. ].e. originated caU company number and destination call company 
number. CIC. and OZZ; including all proper translations for routing between 
networks and any information necessan. for billing. 

Forecasting for Trunk Provisioning 

Within six (6) months after execution ofthis Agreement. DSLi shall provide an 
initial interconnection trunk group forecast for each LATA in which it plans IO 

provide service within BellSouth’s region. Upon receipt of DSLi’s forecast. the 
Parties shall conduct a joint planning meeting to develop a joint interconnection 
trunk group forecast. Each forecast provided under this Section shall be deemed 
“Confidential Infomiation” under the General T e r m  and Conditions of this 
Agreement. 

At a nunimuni. the forecast shall include the prqiected quantity of Transit Trunks; 
DSLi-to-BellSouth one-way trunks (“DSLi Trunks”). BellSouth-to-USLi one-way 
trunks (“Reciprocal Tninks”) and’or tuo-way intercoimection trunks, if the Parties 
have agreed to interconnect using two-way trunking to transport the Partics’ Local 
Traffic and 1ntraL:AT.A Toll Traffic. The quantities shall be projected for a 
minimum of si7 nionths and shall include an  estimate ofthe current year plus the 
next two years total forecasted quantities. The Parties shall mutually develop 
Reciprocal Tnink and:or two-\va? interco~iection mink  forecast quantities. 

All forecasts shall include. at a minimuni. Access Carrier Temiinal Location 
1”4CTl.”l. mink  group type (Iocal~imral~ATA loll. Transit. Operator Services, 
91 I. etc.]. .A Iocation’Z location (CLLI codes for DSLi location and BellSouth 
location ~ h r r e  the tninks shall terini~iate’). interface type ( e . ~ . .  DSl 1. Directioii of  
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Signaling. Trunk Group Number. if known, (commonly referred to as the 2-6 
code) and forecasted trunks in service each year (cumulative). 

Once initial interconnection trunk forecasts have been developed. DSLi shall 
continue to provide interconnection trunk forecasts on a semiannual basis or at 
othenvise mutually agreeable intervals. DSLi shall use its best efforts to make the 
forecasts as accurate as possible based on reasonable engineering criteria. The 
Parties shall continue to develop Reciprocal Trunk and/or two-way 
interconnection trunk forecasts as described in Section 5.7.1.1. 

The submitting and development of interconnection trunk forecasts shall not 
replace the ordering process for local interconnection trunks. Each Party shall 
exercise its best efforts to provide the quantity of interconnection trunks mutually 
forecasted. However. the provision of the forecasted quantity of interconnection 
trunks is subject to trunk terminations and facility capacity existing at the time the 
tnink order is submitted. Funhennore, the receipt and de\elopment oftnink 
forecasts does not imply any Liability for failure to perform ifcapacity (trunk 
temunations or  facilities) Is not available for use at the forecasted time. 

5.7.2 

5.7.3 

5.8 Trunk Utilization 

5.8.1 BellSouth and DSLi shall monitor traffic on each interconnection trunk group that 
is ordered and installed. The Parries agree that within 180 days of the installation 
of  a trunk or trunks. the trunks will be utilized a t  60 percent (60o/bj ofthe time 
consistent busy hour utilization level. The Parties agree that within 365 days of the 
iiistallation of a trunk or trunks, the trunks will be utilized at eighty pel-cent (80?6) 
of the time consistent busy hour utilization level. Any trunk or trunks not meeting 
the minuiium thresholds set forth in lhis Section are defmed as "Under-utilized" 
trunks. BellSouth may disconnecl any Under-utilized reciprocal trunli(sj and the 
Pan? \\hose trunks are disconnected shall refund to the other Party associated 
trunk and facility charges paid by such other Pany. if any. 

BellSouth's Local lntercoilnection Switching Center (LlSCj will noti& DSLi of 
any under-utilized reciprocal trunk groups and the number of trunks that BellSouth 
wishes to disconnect. BellSouth \vi11 proxride supporting information either by 
small or facsimile to the designated DSLi interface. DSLi \\ill provide 
concumence with thc disconnection in x v e n  (7)  bushes> days or will pro\jde 
specific information supporting why the trunks should not be discomiected. Such 
suppurring uifoimrttion should uiclude expected traffic vo1umes (includins traffic 
volunies generated due to Local Number Portability) and the timeframes within 
which DSLi expects to need such trunks. BellSouth's LlSC Project hlanager and 
Circuit Capacity Manaser will discuss the infomiation with DSLi to deteniiine if 
agreement can be reached on the number of trunks to be removed. If no 
agreement can be reached. BellSouth will issue disconnect orders to DS1.i. The 
due date of these orders \vi11 be four weeks afies DSLi was first notified in \vriting 
ofthe uiidemtiliration of the trunk groups. 

5.8.1.1 

\.er.;,on 1Q"Z I10  Ilh ti: 
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To the extent that any interconnection trunk group is utilized at a time-consistent 
busy hour ofeighty percent (809'0) or greater. the Parties shall negotiate in good 
faith for the installation of  augmented facilities. 

LOCAL DlALING PARITY 

BellSouth and DSLi shall provide local and toll dialing parity. as defmed in FCC 
rules and regulations, with no unreasonable dialing delays. Dialing parity shall he 
provided for all originating telecommunications services that require dialing to 
route a call. 

INTERCON3'ECTION COMPENSATION 

Compensation for Call Transportation a n d  Termination for LocaI Traflic, 
1st'-bound Traffic and IntraLATA Toll Traffic 

For the purposes of t h s  Attachment and for reciprocal compensation between the 
Parties pursuant to this Attaclment, Local Traffic is defined as any circuit switched 
call that originates in one exchange and terminates in either the same exchange or a 
corresponding Extended Area Service ("€AS'? exchange as defmed and specified 
in Section A3 of BellSouth's General Subscriber Service tariff. 

Additionally. Local Traffic includes any cross boundary. voice-to-yoice intrastate. 
interLATA or interstate, intei-LATA calls established as a local call by the ruling 
regulatory body. 

ISP-bound Traffic is defined as calls to an information service provider or Internet 
service pi-ovider ("JSP") that are dialed by using a local dialing pattern (7  or I O  
digits) by a calling pany in one exchange to an ISP server or modem in either the 
same exchange or a correspoiiding EAS exchange as defned and specified in 
Section A3 of HellSouth's General Subscriber Service tariff. 1SP-bund Traffic is 
not Local Traffic subject to reciprocal compensation. but instead is information 
access traffic subject to the FCC's jurisdiction. 

Not\vithstanding the defmitions of Local Trafic and ISP-bound trafiic above, and 
pursiiaia to the FCC's Order on Remand and Report and Order in CC Docket 99- 
68 released .April 2:. 2001 ("ISP Order on Remand"). BellSouth and DSLi agree 
to the rcbuitable presumption that all combined circuit switched Local and ISP- 
bound Traffic delivered to BellSouth or  DSLi that exceeds a ::I ratio of 
terminating to originating traffic on a statewide basis shall be considered ISP- 
bound trafiic for compensation purposes. BellSouth and DSLi further agree to the 
rebuttablr presumption that ill1 combined circuit switched Local and ISP-bound 
Traffic delivered to BellSouth or DSLi that does not exceed a 3:1 ratio of 
terminating to oriyinatirg traffic on a statewide basis shall be considered Local 
Traffic ror compeiisatioii p u l p o m  

5.8.2 

6.  

6.  I 

7. 

7.1 

7.1.1 

7.1.1.1 

7 .  I .2 

7.1.3 
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The Parties agree to compensate each other on a mutual and reciprocal basis for 
the per minute of use rate elements associated with the Call Transport and 
Termination of Local Traffic at the rates set forth in Exhibit A to this .4ttachnient. 
Neither Pany shall pay compensation to the other Pany for the per minute ofuse 
rate elements associated with the Call Transport and Termination of  1SP-bound 
Traffic. 

The appropriate elemental rates set forth in Exhibit A ofthis Attachment shall 
apply for Transit Traffic as described in Sections 7.6 and 7.6.1 below and to 
blultiple Tandem Access as described in Section 4.10.1.5 above. 

Seither Pany shall represent Switched Access Traffic as Local Traffic or ISP- 
bound Traffic for purposes of determining compensation for the call. 

1ntraLAT.A To11 Traflic is defined as all traffic that originates and terminates 
withhi a s i q l e  LATA that is not Local or ISP-bound traffic under this Attachment. 

For termiiating its intraLATA toll traflic on the other company's network, the 
originating Party will pay the tenninating Pany BellSouth's current intrastate or 
interstate. whichever is appropriate, terminating switched access tariff rates as set 
forth in BellSouth's Access Services Tariffs as filed and in effect with the FCC or 
Coinmission. The appropriate charges will be detemluied by the routing of the 
call. .Additionally. if one Pany is the other Pany's end iiser's presubscribed 
interexchange carrier or if one Party's end user uses the other Pany as an 
interexchanpe carrier on a IOIXXXX basis, the originating party will charge the 
other Pany the appropriate BellSouth orisinating switched access tariff rates as set 
forth in BellSouth's Intrastate or  Interstate Access Services Tariff as filed and in 
effect with the FCC or appropriate Commission. 

7.1.4 

7.1.5 

7.1.6 

7.1.1 

7.1.7.1 

7.1.8 

7.2 

If DSLi assigns YPtLiXXXs to specific BellSouth rate centers w i t h  the LATA 
and assigns numbers from those NPANXXs to DSLi end users physically located 
outside of that LATA. BellSouth traffic originating From within the LATA where 
the NP.4;VXXs are assigned and delivered to a OSLi customer physically located 
outside ofsuch 1LAT.A. shall not be deemed Local Traffic. Further. DSLi agrees to 
identify such interLATA trafic to BellSouth and to compensate BellSouth for 
originating and transporting such interLAT.4 traffic to DSLi at RellSouth's 
switched access tarillrates. 

IfDS1.i does not identify such interLATA traffic to BellSouth. to the best of 
BellSouth's ability BellSouth \\ill  determine which whole DSLi XP.4NXXs on 
\vhich to charge the applicable rates for originating network access seruice as 
reflected in BellSouth's Access Service Tarifi: BellSouth shaU make appropriate 
h i lhg  adjusrnients if DSLi can provide sufficienr information for BellSouth io 
determine \\ hether oi- not said traffic is Local or ISP-bound Traf-ic. 
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7.3 

7.3.1 

7.3.2 

7.3.3 

Jurisdictional Reporting 

Percent Local Use. Each Party shall repon to the other a Percent Local Usage 
(“PLU”) factor. The application of  the PLU will determine the amount of local or 
ISP-bound minutes to be billed to the other Party. For pulposes of developing the 
PLU, each Party shall consider every local and ISP-bound call and every long 
distance call. Each Party shall update its PLU on the fust ofJanuary, April, July 
and October of the year and shall send it to the other Party to be received no later 
than 30 days after the first of  each such month based on local and ISP-bound usage 
for the past three months ending the last day of December. March, June and 
September. respectively. Requirements associated with PLU calculation and 
reponing shall be as set forth in BellSouth‘s Jurisdictional Factors Reporting 
Guide. as it is amended from tinme to time. Xotwithstanding the foregoing, where 
the terminating Party has message recording technology that identifies the 
jurisdiction of traffic terminated as defined in this Agreement, such information, in 
lieu of the PLU factor, shall at the terminating Party’s option be utilized to 
determine the appropriate local usage compensation to be paid. 

Percent Local Facilitv. Each Party shall report to the other a Percent Local 
Facility (“PLF“) factor. The application of the PLF will determine the portion of 
switched dedicated transport to be billed per the local jurisdiction rates. For 
purposes of developing the P1-F; each Party shall consider every local and ISP- 
bound call and every long distance call. The PLF shall be applied to Multiplexing, 
Local Channel and Interoffice Channel Switched Dedicated Transport utilized in 
the pro\.ision of  local interconnection trunks. Each Pany shall update its PLF on 
the first ofJanuary April. July and October of the year and shall send it to the 
other Party to be received no later than 30 days after the first o f  each such month 
to be effective the first bill period the following month. respectively. Requirements 
associated with PLU and PLF calculation and reponing shall be as set fonh in 
BellSouth’s Jurisdictional Factors Reponing Guide. as i t  is amended from time to 
time. 

Percent Interstate Usaee. Each Party shall repon to the other the projected 
Percent Interstate Usage (”PILI’.) factor. All jurisdictional report requirements. 
tules and regulations for Intereschanpe Carriers specified in BellSouth‘s Intrastate 
Access Services Tariff ail1 apply to DSLi. After interstate and intrastate traffic 
percentazes haye been deiernlined by use of PIU procedures. the P1.U and PLF 
factor: will he used ior application and billing of local interconnection. Each Pany 
shall update its PIUS on the first of January. April. July and October of the year 
and shall send it to the other Pan? to he received no later than 30 days after the 
first ofeach such month. for all senices showing the percentages ofuse (Plus. 
PLU. and PLF) for the past three months ending the last day of December. March. 
June and September. Knr\vithstandin: the foregoing. where the terminating Pany 
has message recoi~ding technolop that identifie5 the jurisdiction of traffic 
iernuiiated 3s defined in this .Ageenlent. such information. in lieu o f  the P11: and 
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7.3.4 

7.3.5 

7.4 

7.4.1 

7.4.: 

7.4.3 

PLU factors. shall at the terminating Party's option he utilized to de te rnke  the 
appropriate local usage compensation to he paid. 

Notwithstanding the provisions in Section 7.3.1; 7.3.2. and 7.3.3 above, where the 
terminating Party has message recording technology that identifies the jurisdiction 
oftraffic terminated as def ied in this Agreement. such information shall, at the 
terminating Party's option, he utilized to determine the appropriate jurisdictional 
reponing factors (PLU; PIU, andior PLF); in lieu ofthose provided by the 
originating Party. I n  the event that the terminating Party opts to utilize its own 
data to determine jurisdictional reponing factors. such terminating Party shall 
notify the originating Pany at least I5 days prior to the beginning of the calendar 
quaner in which the terminating Party 4 1  hegin to utilize its own data. Such 
factors shall subject to the Dispute Resolution provisions in this Agreement. as 
well as the Audit provisions set forth in 7.3.5 below. 

Audits. On thirty (30)  days written notice. each Party must provide the other the 
ability and opponunity lo conduct an annual audit to ensure the proper billing of 
traflic. BellSouth and DSLi shall retain records ofcall detail for a nllnimuni of 
nine months from a,hich the PLL'. PLF and/or PIU can he ascenained. The audit 
shall be conducted during normal business hours at an office designated by the 
Party being audited. Audit requests shall not he submitted more frequently than 
one ( I  1 time per calendar year. .4udits shall be performed by a mutually acceptable 
independent auditor paid for by the Pany requesting the audit. The PLF. PLU 
andior PIU shall he adjusted based upon the audit results and shall apply for the 
quarter the audit \\,as completed. for the quarter prior to the completion ofthe 
audit. and for the two quarters following the completion of the audit. If. as a 
result of an audit. either Party is fomd to have overstated the PLF. PLU and/or 
PIU by twenty percentage points (20%) or more, that Party shaU reimburse the 
auditing Party for the cost ofthe audit. 

Compensation for 8 S X  Traflic 

C o t n o e n s a w  XXX Traffic. Each Party shall pay the other the appropriate 
switched access charges set fonh in the BellSouth intrastate or interslate switched 
access tariffs. DSLi will pay BellSouth the database query charge as set forth in 
the BellSonth intrastate or interstate switched access tariffs as applicable. 

Records for 8x5 Billinz. Each Party w i l l  pro\jide to the other the appropriate 
records necessary for billing intraL.4'l.A 8XX customers. The records prwidcd 
u ill be in a standard EM1 format. 

SXX Access Screenins. BellSouth's provision of 8XX Toll Free Dialing (''TFD.) 
tu DSLi requires interconnection from DSLi to BellSouth's XSX Signal Chailtiel 
Point ("SCP'I. Such interconnections shall be established pnrsuant to BellSouth's 
Coninion Channel Signaling lntcrco~ect ion Guidclines and Telcordia's CC:S 
Network liitci~face Specification document. TR-TSV-000905. DSLi sh311 estahlisli 
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SS7 interconnection at the BellSouth Local Signal Transfer Points serving the 
BellSouth 8XX SCPs that DSLi desires to query. The terms and conditions fol 
8XX TFD are set out in BellSouth's Intrastate Access Services Tariff 

Mutual Provision of Switched Access Service 

Switched Access Traffic. Switched Access Traftic is described as telephone calls 
requiring local transmission or switching services for the purpose of  the origination 
or termination of Telephone Toll Service. Switched Access Traffic includes, but is 
not limited 10: the following t p e s  oftraffic: Feature Group A, Feature Group B. 
Feature Group C. Feature Group D, IOU free access (e.g., 8XY), 900 access and 
their successors. Additionally, any Public Switched Telephone Network 
interexchange telecommunications traffic: regardless of transport protocol method, 
where the originating and terminating points. end-to-end points, are in different 
LATAs. or are in the same LATA and the Parties' Switched .4ccess s e n  x e s  are 
used for the origination or ternination of the call: shall be considered Switched 
Access Traffc. I~respecrive of transport protocol method used, a call which 
originates in one LATA and tetmhates in another LATA ( i t :  the end-to-end 
points ofthe call) or in which the Parties' Switched Access Services are used for 
the origination or termination of the call, shall not be considered Local Traffic o r  
1SP-hound Traflic. 

I f  the BellSouth end user chooses DSLi as their presubscribed interexchange 
carrier: or if the BellSouth end user uses DSLi as an interexchange carrier on a 
10IXXXX basis, BellSouth will charge DSLi the appropriate BellSouth tariff 
charges for originating switched access services. 

Where the originating Party delivers a caU to the terminating Party over switched 
access facilities. the originating Party will pay the tenninating Party terminating, 
switched access charges as set forth in BellSouth's Intrastate or Interstate Access 
Services TariK as appropriate. 

\Vhen DSLi's end office switch provides an  access service connection to or from 
an interexchange carriei~ I"IXc"I by a direct trunk group to the IXC utilizing 
BellSouth facilities. each Partv will provide its own access services to the IXC and 
bill on a multi-bill. multi-tariff meet-point basis. Each Party will bill its own access 
services rate5 to the 1XC with the exception ofthe interconnection charge. Thc 
interconnection charge will be billed by DSLi as the Party providing the end office 
hnctton. Each party wiU use the hlultiple Exchange Carrier 4ccess Billing 
(MEC.4Rj yiidelines to establish meet point hilling for all applicable traflic. The 
pnrties 5hall utilize a thir~y (30) day billlne pei~iod. 

\\'%en DSLi-s end office subtends the BellSouth Access Tandem switch for receipt 
ot~ dehery  of witched access traffic and provides an  access senice connection to 
or from an  IXC \:i3 BellSouth's Access '].andem switch. BellSouth. ( I S  the tandem 
company aFrecs to provide to  LXLI. as thc End Office Company. as  defted in 

7.5 

7.5.1 

7 . 5 . 2  

7.5.3 

7.5.4 

7.5.4.1 
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MECAB, at no charge. all the switched access detail usage data. recorded at the 
access tandem, within no more than sixty (60) days after the recording datc. Each 
Party will notify the other when it is not feasible to meet these requirements. As 
business requirements change. data reporting requirements may be modified as 
necessary. 

BellSouth, as the tandem provider company, will retain for a minimum period of  
sixty (60) days, access message detail sufficient to recreate any data that is lost or  
damaged by the tandem provider company or any third party involved in 
processing or ti-ansporting data. 

BellSouth. as the tandem provider company, agrees to recreate the lost or 
damaged data within forty-eight (48) hours ofnotification by the other or by an 
authorized third party h a n d h g  the data. 

A n y  claims against BellSouth. as the tandem provider company, for unbillable or 
uncollectible revenue should be fded with the tandem provider company within I20 
days of the usage date. 

1.5.5 

7.5.6 

7.5.7 

7.5.8 

7.5.9 

7.6 

7.6.1 

BellSouth; as the tandem provider company shall keep records of its billing 
activities relating to jointly-provided Intrastate and Interstate access services in 
suficient detail to permit the Subsequent Billing Party to. by fomial or  informal 
rej-iew or audit. to veri* the accuracy and reasonableness of the jointly-provided 
access billing data provided by the Initial Billing Party. Each Party agrees to 
cooperate in such formal or  informal reviews or audits and further agrees to jointly 
review the findings of such reviews or audits in order to resolve any differences 
concerning the fmdings thereor 

DSLi agrees not to deliver switched access trafic to BellSouth for ternination 
except over DSLi ordered switched access tl-unks and facilities. 

Transit Traffic 

BellSouth shall provide tandem switching and transport services for DSLi's Transit 
Trafic. Rates for local Transit Trafic and ISP-bound Transit Trafic shall be the 
applicable Call Transpon and Teniiination charges as set forth in Exhibit A to this 
Attachment. Rates for Switched Access Transit Traffic shall be the applicable 
charges as set forth in BcllSouth Interstate or Intrastate Switched Access tariffs. 
Billing associated with all Transit Trafic shall he pursuant to MECAB guidelines. 
Traffic between DSLi and \\-ireless Type I third parties shall not be treated as 
Transit Trafic from a routing or billmg perspective. .Traffjc between DSLi and 
Wireless Type 2 A  or a third part! CLEC utilizing BellSouth switching shall not be 
treated as Transit Traffic from a routing or billing perspective until BellSouth and 
the Wireless carrier or a thud party CI-EC utilizing BellSouth switchmg have the 
capability to properly meet-poin-bill in accordance w ~ t h  MECAB guidehtes. 
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The delivery of traffic that transits the BellSouth network and is transported IO 
another carrier's network i s  excluded from any BellSouth billing guarantees. 
BellSouth agrees to deliver Transit Traffic to the terminating carrier; provided, 
however, that DSLi is solely responsible for negotiating and executing any 
appropriate contractual agreements with the terminating carrier for the exchange 
of Transit Traffic through the BellSouth network. BellSouth will not be liable for 
any compensation to the terminating carrier or to DSLi. In the event that the 
terminating third pan? carrier imposes on BellSouth any charges or costs for the 
delivery of  Transit Traffic: DSLi shall reimburse BellSouth for such costs. 
Additionally. the Parties agree that any billing to a tllird party or other 
telecommunications carrier under this section shall be pursuant t o  MECAB 
procedures. 

FRAME RELAY SERVICE INTERCONNECTION 

In addition to the Local Interconnection sewices set forth above, BellSouth will 
offer a network to network Interconnection arrangement between BellSouth's and 
DSLi's frame relay switches as set fonh belo\\.. The following provisions will 
apply only to Frame Relay Service and Exchange Access Frame Relay Sen!ice and 
Managed Shared Frame Relay Service in those states in which DSLi is certified 
and providing Frame Relay Service as a Local Exchange Carrier and where traffic 
is being exchanged between DSLi and BellSouth Frame Relay Switches in the 
same L 4 1 A .  

7.6.2 

8. 

8.1 

8.2 

8.3 

S.4 

The Parties agree to establish two-way Frame Relay facilities between their 
respective Ft-ame Relay Switches to the mutually agreed upon Frame Relay Service 
point(s) ofinterconnection ("lP(s)") within the LATA. All IPS shall be within the 
same Frame Relay Network Serving Areas as defmed in Scction A40 of 
BellS0uth.s General Subscriber Service Tariff except as set forth in this 
Attachment. 

Upon the request ofeither Party. such interconnection will be established where 
BellSouth and DSLi have Frame Relay Switches in the same LATA. Where there 
are multiple Frame Relay suitches in one central office, an interconnection with 
any one of the sxvitches \vill be considered an interconnection with all of the 
slvitches at that central oflice for purposes ofrouting packet trafic.  

The Parties agree to pro\.ision local and inrraLATA Frame Relay Senice and 
Exchange Access Fi~anie Relay Service and Managed Shared Frame Relay Semite 
(both intrasiate and interstate) over Frame Relay interconnection facilities between 
the respective Frame Relay swiiches and the IPS. 

The Parties agrw io asscss each other reciprocal charges Tor the facilities that each 
pro\:ides to the other accordmg to the Pcrcent Local Circuit Use Factor (PLCLI). 
determined as follow: 
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8.5.1 

8.52 

8 . 5 3  

8.5.4 

8.5.5 

8.6 

8.7 

8.8 

8.9 

If the data packets originate and terminate in locations in the same LATA. and are 
consistent with the local definitions of the Agreement, the traffic is considered 
local. Frame Relay framed packet data is transported within Vitual Circuits (VC). 
For the purposes of this Agreement, if all the data packets transponed within a VC 
remain within the LATA. then consistent with the local defdtions in this 
Agreement, the traffic on that VC is local ("Local Vc"). 

I f  the originating and terminating locations of the two-way packet data traffic are 
not in the same LATA, the traffic on that VC is interLATA ("InterLATA VC"). 

The PLCU is detennined by di\-iding the total number of  Local VCs_ by the total 
number of VCs on each Frame Relay facility. To facilitate implementation_ DSLi 
may determine its PLCU in aggregate. by dividing the total number of Local VCs 
in a given LATA by the total number VCs in that LATA. The Parties agree to 
renegotiate the method for determining PLCU, at Bel1South.s request, and w i t h  
90 days, if BellSouth notifies DSLi that it has found that this method does not 
adequately represent the PLCU. 

If there are no \'Cs on a facility when it is billed. the PLCU will he zero 

BellSouth will provide the circuit hetxJeen the Parties' respective Frame Relay 
Switches. The Parties will he compensated as follows: BellSoutli will invoice. and 
DSLi \\dl pay: the total non-recurring and recurring charges for the cucuil based 
upon the rates set forth in BellSouth's Interstate Access Tariff. FCC No. I ,  DSLi 
will then invoice. and BellSouth will pay. an amount calculated by multiplying the 
BellSouth billed charges for the circuit by one-halfofDSLi's PLCU. 

The Panies agree to compensate each other for Frame Relay network-to-network 
interface (NNI) pons based upon the h'hl rates set fonh in BellSouth's Interstate 
Access Tariff, ICC No. I .  compensation for each pair of NNI ports will he 
calculated as follows: BellSouth will invoice. and DSLi will pay, the total non- 
recurring and recurring charges for the NNI pon. DSLi will then invoice. and 
BellSouth will pay. an amount calculated by multipl-ng the BellSouth billed non- 
recurring and recurring charges for the NN1 pon by DSLi's PLCU. 

Each Party agrees that there will be no charges to the other Party for its own 
subscriber's Permanent Virtual Circuit jPVC) rate elements for the local PVC 
s e p e n t  from its Frame Relay switch to its o\vn subscriber's premses. P\'C rate 
elements include the Data Link Connection Identifier (DLCI) and Committed 
Informaion Rate (CIR). 

l:or the P\'C segmmt between the DSLi and BellSouth Frame Relay switches. 
compensation for the PVC charges is based upon the rates in BellSouth's Interstate 
r\cces Tarifll FCC KO. I 

Compeniatio~i h P\:C rate elenients will he calculated 3s follows. 

\ errLC" XJOZ 0') ilh (12 
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8.9.1 

8.9.2 

8.9.3 

8.9.4 

8.9.4.1 

8.9.5 

8.9.6 

P 10 

8 I 1  

If DSLi orders a VC connection between a BellSouth subscriber’s PVC segment 
and a PVC segment from the BellSouth Frame Relay switch to the DSLi Frame 
Relay switch, BellSouth will invoice, and DSLi will pay, the total non-recurring 
and recurring PVC charges for the PVC segment between the BellSouth and DSLi 
Frame Relay switches. If the VC is a Local VC, DSLi will then invoice and 
BellSouth will pay. the total nonrecurring and recurring PVC charges billed for 
that segment. I f  the VC is not local, no compensation will be paid to DSLi for the 
PVC segment. 

If BellSouth orders a Local VC connection between a DSLi subscriber’s PVC 
segment and a PVC segment from the DSLi Frame Relay switch to the BellSouth 
Frame Relay switch, BellSouth will invoice, and DSLi will pay, the total non- 
recurring and recurring PVC and CIR charges for the PVC segment between the 
BellSouth and DSLi Frame Relay switches. l f the VC is a Local VC, DSLi will 
then invoice and BellSouth will pay the total non-recurring and recurring PVC and 
CIR charges billed for that segment. If the VC is not local. no compensation will 
be paid to DSLi for the PVC segment. 

The Parties agree to compensate each other for requests to change a PVC segment 
or PVC service order record: according to the Feature Change charge as  set fonh 
in the BellSouth access tariff BellSouth Tariff FCC No. 1 .  

IfDSLi requests a change. BellSouth will invoice and DSLi will pay a Feature 
Change charge Tor each affected PVC segment. 

I f  BellSouth requests a change to a Local VC_ DSLi will invoice and BellSouth 
will pay a Feature Change charge for each affected PVC segment. 

The Parties agree to limit the sum ofthe ClR for the VCs on a DSI NNI port to 
not more than three times the port speed, or not more than six times the port speed 
on a DS3 NNI port. 

Except as expressly provided herein. this Agreement does not address or  alter in 
any way either Pany’s provision of Exchange Access Frame Relay Service. 
Managed Shared Frame Relay Service or interLATA Frame Relay Service. All 
charges by each Party to the other for carriage of Exchange Access Frame Relay 
Service or interLATA Frame Relay Service are included in the BellSouth access 
tariflBellSouth Tariff FCC No. I 

DSl~i  \vi11 identify and repon quarterly to BellSouth the PLCU ofthe Frame Relay 
facilities it uses. per Section 8.5.3 above. 

Either Pan? may request a review or audit of  the various service components. 
consistent wi th  the pro\:isions of section E? ofthe BellSouth State Access Serrices 
tariffs or Section 2 of the BellSouth FCC Ko.1 Tariff. 



9. 

9.1 
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ORDEFUNG CHARGES 

The terns, conditions and rates for Ordering Charges are as set forth in FCC Tariff 
for Access Service Records. 
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BELLSOUTH 

PHYSICAL COLLOCATION 

1. 

1.1 

1.2 

1.2.1 

1.2.1.1 

1.2.1.2 

1.3 

Scope of Attachment 

The rates. terms. and conditions contained witllin this Attachment shall only apply 
when DSLi is physicaUy collocated as a sole occupant or as a Host within a BellSouth 
Premises location pursuant to this Attachment. BellSouth Premises include BellSouth 
Central Offices and Serving Wire Centers (hereinafter "Premises"). This Attachment is 
applicable to Premises owned or leased by BellSouth. However, if the Premises 
occupied by BellSouth is leased by BellSouth from a third pany. special considerations 
and intelvals may apply in addition to the t e r n  and conditions contained in this 
Attachment. 

Rteht to O c c w .  BellSouth shall offer to DSLi collocation on rates. temis. and 
conditions that are just. reasonable. non-discriminatory and consistent with the mles of 
the FCC. Subject to the rates: t e r m  and conditions of this Attachment, where space is 
available and it is technically feasible. BellSouth will allow DSLi to occupy a cenain 
area designated by BellSouth within a Premises_ or on BellSouth propeny upon which 
the Prcnuses is located. of a size which is specified by DSLi and agreed to by 
BellSoiith (hereinafter "Collocation Space.'). The necessarl; rates. terms and 
conditions for h premises as defuied by the FCC. other than BellSouth Premises. shall 
be negotiated upon reasonable request for collocati~n at such premises. 

Neither BellSouth nor any of BellSouth's affiliates may reserve space for future use on 
more preferential terms than those set forth in this Attachment. 

In all stales other than Florida; the size specified by DSLi may conteniplate a request 
for space suflicient to accommodate DSLi's growth witllm a twenty-four (24) month 
period. 

In the state of Florida. the size specified by DSLi may contemplate a request for space 
sufficient to acconmodate DSLi's growth witliin an eighteen (18) month period. 

Space Allocat i~p BellSouth shall attempt to accommodate DSLi's requested 
preference5. if an) .  In allocating Collocatim Space. BellSouth shall not materially 
increase DSLic cost or materially delay DSLi's occupat~on and use of the Collocation 
Space. assign Collocalion Space tliat \\ill mipair the quality of service or otherwise 
limit the service DSLi wishes to offer. reduce unreasonably the total space available 
lor physical collocation o r  prcclude unreasonable phys~cal collocation w i i h i  the 
Premises. Space shall not be a\ailable for collocation ifit is: (a)  physically occupied by 
non-obsolete equipnicnt: (b) assiened TO another collocated telecommunications 
can-ier: ( c )  used to pro\ide phlsical iiccess to occupied space: ( d )  used to enahle 
technicians to work on equ~pment k~cated w t h i n  occupied space: ( c )  properly reserved 
for future use. eilhcr by BellSoutli or a n ~ ~ t h e r  collocated telecommunications carrier: 

\.ersion IQO3. W 2 8 ' 0 3  
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or  (0 essential for the administration and proper functioning ofPremises. BellSouth 
may segregate Collocation Space and require separate entrances for collocated 
telecommunications carriers to access their Collocation Space, pursuant to FCC Rules. 

SDace Reclamation. In the event of  space exhaust w i t h  a Premises, BellSouth may 
include in its documentation for the Petition for Waiver filed with the Commission, any 
unutilized space in the Premises. DSLi will he responsible for the justification of 
unutilized space within its Collocation Space. ifthe Commission requires such 
justification. 

1.4 

1.5 

I .6 

1.7 

I .8 

2. 

2.1 

Use of Space. DSLi shall use the Collocation Space for the purposes of installing, 
maintaining and operating DSLi's equipment (to include testing and monitoring 
equipmenti necessary for interconnection with BellSouth services and facilities or  foi 
accessing BellSouth unbundled network elements for the provision of 
telecommunications senices, as specifically set forth in this Agreement. The 
Collocation Space assiped to DSLi may not be used for any purposes other than as 
specifically described herein or in any amendment hereto. 

Rates and Charges. DSLi agrees to pay the rates and charges identified m E h h i t  B 
attached hereto. 

If any due date contained in this Attachment falls on a weekend or National holiday, 
the due date n\ill be the next business day thereafter. For inien,als of ten (10) calendar 
days or less. National holidays will be excluded. 

The Parties agree to comply with all applicable federal, state; county. local and 
administrative laws. rules, ordinances. regulations and codes in the performance of 
their obligations hereunder. 

&ace Availabilitv Report 

Suace Availabilitv Renort. Upon request from DSLi and at the DSLi's expense, 
BellSouth will provide a witten report (Space Availability Report) describing in detail 
the space that is available for collocation at a particular Premises. This report will 
include the amount of Collocation Space available at the Premises requestedl the 
number of collocators present at the Preinises. any modifications in the use of  the 
spacc since the last report on the Premises requested and the measures BellSouth is 
taking IO make additional space a\ailable for collocation anangements. A Space 
Availability Report 
A\ailahility Report \\;as requested by DS1.i. 

resene space at the Premises for \\:hich the Space 

2.1.1 The request from DSLi for a Space A\ailability Report niust he in writing and include 
the Premises street address. as identified in the Local Exchange Routing Guide 
(LERG) and Common Langnape Location Identification (CLLI) code of the Premises 
CLLI code information is located in the Na~ional Exchange Carrier Association 
(NEC.4) Tariff FCC ho .  4. 
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2.1.2 BellSouth will respond to a request for a Space Availability Report for a particular 
Premises within ten (10) calendar days of the receipt of such a request. BellSouth will 
make its best efforts to respond in ten (10) calendar days to a Space Availability 
Report request when the request includes from two (2) to five (5) Premises within the 
same state. The response time for Space Availability Report requests of more than 
five (5') Premises shall be negotiated between the Parties. If BellSouth cannot meet 
the ten ( 1  0) calendar day response time, BellSouth shall noti& DSLi and inform DSLi 
of the timeframe under which it can respond. 

3. 

3.1 

Collocation Options 

Caeeless. BellSouth shall allow DSLi to collocate DSLi's equipment and facilities 
without requiring the construction o f a  cage or similar strucrure. BellSouth shall allow 
DSLi to have direct access to DSLi's equipment and facilities in accordance with 
Section 5.9. BellSouth shall make cageless collocation a\,ailable in single bay 
increments. Except where DSLi's equipment requires special technical considerations 
(e.@.. special cable racking or isolated ground plane), BellSouth shall assign cageless 
Colloca~ion Space iii coiiventional equipment rack lineups where feasible. For 
equipment requiring special technical considerations. DSLi must provide the 
equipment layout. including spatial dimensions for such equipment pursuant to generic 
requirements contained in Telcordia GR-63-Cors, and shall be responsible for 
compliance with all special technical requirements associated with such equipment. 

3 2  M. At DSLi's expense. DSLi will arrange with a Supplier ceitified by BellSouth 
(BellSouth Certified Supplier) to constnict a collocation arrangement enclosure in 
accordance with BellSouth's T e c h c a l  References (7'Ks) (Specifications) prior to 
stanin? equipment installation. BellSouth will provide Specifications upon request. 
W%ere local building codes require enclosure specifications more stringent than 
BellSouth's enclosure Specifications. DSLi and DSLi's BellSouth Cenified Supptier 
must comply with the more stringent local building code requirements. DSLi's 
BellSouth Certified Supplier shall be responsible for filing and receiving any and all 
necessary permits andior licenses for such construction. BellSouth shall cooperate 
with DSLi and provide. at DSLi's expense. the documentation. including existing 
building architectural diawings. enclosure drawings. and Spec~fications required and 
necessary for DSLi's BellSouth Certified Supplier tu obtain the zoning. pernits and'or 
other licenses. DSLi's BellSouth Certified Supplier shaU bill DSLi directly for all work 
performed for DSl-i pursuant to this Attachment. BellSouth shall hale no liability lor. 
nor responsibility to pay. such charges Imposed by DS1i.s HeUSoiith Certified 
Supplier. DSLi must provide the local BellSouth Central Office building contact with 
two Access Keys that wil l  a h x  entry into the locked enclosure. Except in the case 
ofan emergency. BellSouth w i U  not access DSLi's locked enclosure prior to notifying 
DSLi at least fortyeight (48)  hours or t\vo I ? )  business days. whichever is greater. 
before access lo the C'ollocation Space is required. LTpon request. BellSouth shall 
co~istruct the enclosure for DSLi. 

\'asion 1003: 02!28:03 
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3.2.1 BellSouth may elect to review DSLi's plans and specifications prior to allowing 
construction to start. to ensure compliance with BellSouth's Specifications. BellSouth 
will notifii DSLi of its desire to execute this review in BellSouth's response to the 
Initial Application. if DSLi has indicated its desire to construct its own enclosure. If 
DSLi's Initial Application does not indicate its desire to construct its own enclosure, 
but its subsequent fm order does indicate its desire to construct its own enclosure, 
then notification to review will be given within ten ( I O )  calendar days after the Firm 
Order date. BellSouth shall complete its review within fifteen ( 1  5 )  calendar days 
after the receipt of DSLi's plans and specifications. Regardless of whether or not 
BellSouth elects to review DSLi's plans and specifications_ BellSouth reserves the 
right to inspect the enclosure after construction has been conipleted to ensure that it is 
constructed according to DSLi's submitted plans and specifications and/or 
BellSouth's Specifications: as applicable. If  BellSouth decides to inspect the 
constructed Collocation Space. BellSouth will complete its inspection within fifteen 
( I  5 )  calendar days after receipt ofwritten notification ofcompletion of the enclosure 
from DSLi. BellSouth shall require DSLi to remove or correct within seven ( 7 )  
calendar days. at DSLi's expense. any structure that does not meet DSLi's plans and 
specifications or BellSouth's Specifications. if applicable. 

Shared Caeed Collocation. DSLi may allow other telecommunications carriers to 
share DSLi's caged collocation arrangement. pursuant to the terms and conditions 
agreed to hy DSLi (Host) and the other telecommunications carriers (Guests) pursuant 
to this Section. except where the Premises is located w i t h  a leased space and 
BellSouth is prohibited by said lease from offering such an option to DSLi. BellSouth 
shall be notified in writing by DSLi upon the execution of any agreement between the 
Host and its Guest(s) within ten ( I O )  calendar days o f  its execution and prior to the 
submission of any Firm Orders. Further, such notification shall include the name of the 
Guest(s), the term ofthe agreement. and a certification by DSLi that said agreement 
imposes upon the Guestls) the same terns  and conditions for Collocation Space as set 
forth in this Attachment between BellSouth and DSLi. 

DSLi: as the Host. shall be the sole interface and responsible Party to BellSouth for 
the assessment and billing ofrates and charges contained within this Attachment and 
for the purposes of-ensuring that the safety and security requirements ofthis 
Attachment are fiilly complied with by the Guest(s). its employees and agents. 
DellSouth shall provide DSLi with a proration ofthe costs of the Collocation Space 
based on the number of collocators and the space used by each. with a minimu~n 
charge of one I I j bay;rack per Hoct'Guest. In all states other than Florida. and ui 

addition to tlir above. DSLi shall he rhe responsible party to BeUSonth for the purpose 
of subnutting applications for injtial and additional equipment placement for the 
GtlestlsJ. In  Florida. the Guest(s) mal; submit its own initial and additional equipment 
placement applications usins the llost's Access Carrier Name Abbre\iation (ACNA).  
A separate Guest application $hall result in the assessment of an initial Application Fee 
or a Subscyuent Application Fee. as set f h h  in Exhibit B. which will be billed to the 

3.3 

3.3.1 
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Host on the date that BellSouth provides its written response to the Guest(s) Bona 
Fide Application (Application Response). 

Notwithstanding the foregoing: the Guest(s) may submit service orders directly to 
BellSouth to request the provisioning of interconnecting facilities between BellSouth 
and the Guest(s). the provisioning ofservices, and access to unbundled network 
elements. The hill for these intercomnecting facilities. services and access to UNEs will 
be charged to the Guest(s) pursuant to the applicable Tariff or the Guest's 
Interconnection Agreement with BellSouth. 

DSLi shall indemnify and hold harmless BellSouth from any and all claims, actions: 
causes of action, ofwhatever kind or nature arising out of the presence of  DSLi's 
Guest(s) in the Collocation Space. except to the extent caused by BellSouth's sole 
negligence. gross negligence. or willful misconduct. 

Adiacenl CoUocatjon. Subject to technical feasibility and space availability; BellSouth 
will permit an adjacent collocation arrangement (Adjacent Arrangement) on Premises' 
property only when space within the Premises is legitimately exhausted and where the 
Adjacent Arrangement does not interfere with access to existing or  planned structures 
or facilities on the Premises' property. An Adjacent Arrangement shall be constructed 
or procured by DSLi and must be in conformance with BellSouth's design and 
construction Specifications. Funher. DSLi shall constmct. procure. maintain and 
operate said .4djacent Arrangement(s'1 piirsuant to all oftlie rates; terms and 
conditions set forth in this Attachment. 

If DSLI requests Adjacent Collocation. pursuant to the conditions stated in 3.4 above. 
DSLi must arrange with a BellSouth Certified Supplier to consttuct the Adjacent 
Arrangement structure in accordance with BellSouth's Specifications. BellSouth will 
provide Specifications upon request. \\'here local building codes requirc enclosure 
specifications more stringent than BellSouth's Specifications, DSLi and DSLi's 
BellSouth Certified Supplier must comply with the more stringent local building code 
requirements. DSLi's BeUSouth Cenified Supplier shall he responsible for filing and 
receiving any and all necessary zoning; permits and/or licenses for such construction. 
DSLi's BellSouth Certified Supplier shall hill DSLi directly for all work performed for 
DSLi pursuant to this Attachment. BellSouth shall have no liability for. nor 
responsibility to pay. such charges imposed by DSLi's BellSouth Certified Supplier. 
DSLi innst provide the local BellSouth Central Ofice building cnntact with two cards. 
keys or other access devices used to gain enti? into the locked enclosure. Exccpt in 
die case of an  eniel-gency. HellSouth will not access DSLi's locked enclosure prior I O  

notifXing DSLi at least forty-eight (48) hours 01- two ( 2 )  business days. whichever i s  
greater. before access 10 the Collocation Space is required. 

IXLI must wbinit i t s  .4djacent .4rrangenient construction plans and specifications to 
BellSouth \\hen it places i t s  Firm Order. BellSouth shall review DSLi's plans and 
specifications prior to constniction of an Adjacent Arrangement(s) to ensure DSLi's 
compliaiice with De1lSoiith.s Specifications. Dellsonth shall complete its re\.ic\v 

3.3.2 

3.3.3 

3.4 

3.4.1 

3.4.2 
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within fifteen ( I  5) calendar days after receipt of  the plans and specifications from DSLi 
for the Adjacent Arrangement. BellSouth may inspect the Adjacent Arrangement 
during and after construction is completed to ensure that it is constructed according to 
DSLi's submitted plans and specifications. If BellSouth decides to inspect the 
completed Adjacent Arrangement, BellSouth will complete its inspection within fifteen 
( 1  5) calendar days after receipt of  written notification of completion of  the enclosure 
!?om DSLi. BellSouth shall require DSLi to remove or  correct within seven (7) 
calendar days at DSLi's expense, any structure that does not meet its submitted plans 
and specifications or BellSouth's Specifications, if applicable. 

DSLi shall provide a concrete pad. the structure housing the arrangement, 
heatingiventilationlair conditioning (HVAC); lighting, and all of the facilities that are 
required to connect the structure (i.e.? racking. conduits, etc.) to the BellSouth point 
of demarcation. At DSLi's option; and where the local authority having jurisdiction 
pernits: BellSouth shall provide an AC power source and access to physical 
collocation services and facilities, subject to the same nondiscriminatory requirements 
as those applicable to any other physical collocation arrangement. In Alabama and 
Louisiana. BellSouth will provide DC power to Adjacent Collocation sites where 
technically feasible: as that t e rn  has been defmed by the FCC subject to individual case 
basis p r i c h .  DSLi's BellSouth Certified Supplier shall he responsible, at DSLi's sole 
expense. for fding and receiving any and all necessary zoning. permits andor  licenses 
for an Adjacent Arrangement. BellSouth shall allow Shared Caged Collocation w i t h  
an  Adjacent Arrangement. pursuant to the tenm and conditions set forth in 3.3 above. 

Co-Carrier Cross Connect (CCXC). The primary purpose of collocation is for a 
telecomniunications carrier to interconnect with BellSouth's network or to access 
BellSouth's unbundled network elements for the provision oftelecommunications 
services. BellSouth will permit DSLi to interconnect between its virtual or  physical 
collocation arrangements and those of another collocated telecomnmnications carrier 
within the same Premises. Both DSLi's agreement and the other collocated 
telecommunications carrier's agreement must contain rates, tenns and conditions for 
CCXC language. DSLi is prohibited from using the Collocation Space for the sole or 
primary piirpose of cross connecting to other collocated telecommunications carriers. 

DSLi must contract with a BellSouth Cenified Supplier I O  place the CCXC. The 
CCXC shall be provisioned through fac es owned by DSLi. Such connections to 
other collocated telecommunications carriers may be made using either optical or 
electrical facilities. I n  cases where DSLi's equipment and the equipment of the other 
collocated telecommunications carrier are located in contiguous caged Collocation 
Spaces. DSLi ma? use its own technicians to install co-carrier cross connects using 
either electrical or optical facilities berween the equipment of both collocated 
telecommunications carriers and constmct a dedicated cable support structure betwren 
the two contiguous cages. DSLi shall deploy such optical or electrical connections 
directly between its own faciiitics and the hcilitirs oranother collocated 
telecommonicati(,iis carrier \\ ithout heing routed through BellSouth's equipment~ 
DSLi shall not provision C-CXC on any BellSouth distribution tiarne. POT (Point o f  

3.4.3 

3.5 

3.5.1 
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Termination) Bay: DSX (Digital System Cross-connect) or  LGX (Light Guide Cross- 
connect). DSLi is responsible for ensuring the integrity of  the signal. 

DSLi shall be responsible for providing a letter of  authorization (LOA): with the 
application, to BellSouth from the other collocated telecommunications carrier to 
which it will be cross-connecting DSLi-provisioned CCXC shall utilize common 
cable suppott structure. There will be a recurring charge per linear foot, per cable, of 
common cable support structure used. In the case of tu20 contiguous caged 
collocation arrangements. DSLi may use its own technicians to constmct the dedicated 
support structure between the tu70 collocation arrangements. 

To order CCXCs, DSLi must submit an  Initial Application or Subsequent Application 
to BellSouth. l fno  modification to the Collocation Space is requested other than the 
placement of  CCXCs, the Subsequent Application Fee for CCXCs: as defmed in 
Exhibit B: will apply. Ifmodifications. in addition to the placement of CCXCs. are 
requested. the Initial Application or Subsequent Application Fee will apply. BellSouth 
will bill this nonrecurring fee on the date that it provides an Application Response to 
DSLi. 

Occupancv 

Occupancy. BellSouth will noti& DSLi in writing when the Collocation Space is 
ready for occupancy (Space Ready Date). DSLi will schedule and complete an 
acceptance wakthrough of the Collocation Space with BellSouth within fifteen (15) 
calendar days of the Space Ready Date. BellSouth will correct any deviations in 
DSLi's original or jointly amended application requirements within seven (7) calendar 
days after the walkthrough: unless the Panies jointly agree upon a different time Frame. 
BellSouth will also establish a new Space Ready Date. Another acceptance 
walkthrough will then be scheduled and conducted within fifleen ( I  5) calendar days of 
the new Space Ready Date. This follow-up acceptance walkthrough will be limited to 
only those items identified in the initial walkthrough. I f  DSLi completes its acceptance 
u~alkthrough within the fifteen ( I  5) calendar day interval, billing will begin upon the 
date of DSLi's acceptance of the Collocation Space (Space Acceptance Date). In  the 
went that DSLi fails to complete an acceptance walkthrough w i t h  this fifteen (15) 
calendar day intewal. the Collocation Space shall be deemed accepted by DSLi on the 
Space Ready Date and hilling \viH commence From that date. If DSLi decides to 
occupy the space prior 1 0  the Space Ready Date. the date DSLi occupies the space 
becomes rhe ne\\ Space Acceptance Date and billing will begin fi-om rhat datc. DSLi 
must notiti. BellSouth in writine that collocation equipment installation is complete 
and operational \vith BellSouth's netuork. BellSouth may. at its discretion. refuse to 
accept orders for cross connects until i t  has received such notice. For the purposes of 
this parael-aph. DSLi's telecommunications equipment will be deemed operational 
\\hen it hns been cross-connected to BellSouth's network for the purpose of 
provisioniiig telecornmunication scniccs to Its customers. 

3.5.2 

3.5.3 

4. 

4.1 
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Termination of  Occupancy. In addition to any other provisions addressing termination 
of occupancy in this Agreement. DSLi may terminate occupancy in a particular 
Collocation Space by submitting a Subsequent Application requesting termination of 
occupancy. Such termination shall be eFfective upon BellSouth's acceptance ofthe 
Space Relinquishment Form. Billing for monthly recurring charges will cease on the 
date that DSLi and BellSouth conduct an inspection of  the terminated space and 
jointly sign off on the Space Relinquishment Form or on the date that DSLi signs off 
on the Space Relinquishment Form and sends this form to BellSouth. if a subsequent 
inspection of the terminated space by BellSouth reveals no discrepancies. If the 
subsequent inspection by BellSouth does reveal discrepancies. billing will cease on the 
date that BellSouth and DSLi jointly conduct an inspection. which c o n f m s  that DSLi 
has corrected all of the noted discrepancies. A Subsequent Application Fee will not 
apply for the termination ofoccupancy. BellSouth may terminate DSLi's right to 
occupy the Collocation Space in the event that DSLi fails to comply with any 
provision of this Agreement. including the payment of the applicable fees. 

Upon termination ofoccupancy, DSLi. at i t s  sole expense: shall remove its equipment 
and any other property from the Collocation Space. DSLi shall have thirfy (30) 
calendar days From the Bona Fide Firm Order (BFFO) Subsequent Application date 
(Termination Date) to complete such removal. including the removal ofall equipment 
and facilities ofDSLi's Guest(s). unless DSLi's Guest(s1 has assumed responsibility 
for the Collocation Space housing the Guest(s)'s equipment and executed the 
appropriate documentation required by BellSouth prior to the DSLi removal date. 
DSLi shall continue the payient ofall monthly fees to BellSouth until the date 
thatDSLi. and if applicable DSLi's Guest(s). has fully vacated the Collocation Space 
and the Space Relinquishment Form has heen accepted by BellSouth. Should DSLi or 
DS1,i.s Guest(s) fail to vacate the Collocation Space within thiny (30) calendar days 
from the Termination Date. BellSouth shall have the right to remove the equipment 
and dispose of the equipment and other property of DSLi or DSLi's Guest(s)_ in any 
manner that BellSouth deems fir .  at DSLi's expense and with no liability whatsoever 
for DSLi's property or DSLi's Guest(s)'s property. Upon termination of DSLi's right 
to occupy specific Collocation Space. the Collocation Space will revert back to 
BellSouth's space in\;entory. and DSLi shall surrender the Collocation Space to 
BellSouth in the same condition as w'hen it was fxst occupied by DSLi, with the 
exception ofoi-dinay wear and tear. unless otherwise agreed to by the Parties. DSLi's 
BellSouth Certified Supplier shall he responsible for updating and makine any 
nccessay changes 10 BellSouth's records as required by BellSouth's Specifications 
including. but not limited io. Central Office Record Drawings and ERMA Records. 
DSLi shall be responsible for the cost of removuig any DSLi constnicted enclosure. 
together with any siipportuig stnictures (e.& racking. conduits. or power cables). at 
the termination of occupancy and restorins the grounds to their orifinal condition. 

4.2 

4.2.1 
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5. 

5.1 

5.1.1 

5.1.2 

5. I .3 

5.2 

Use of Collocation &ace 

Equipment T w e .  BellSouth permits the collocation of any equipment necessary for 
interconnection to BellSouth's network or access to BellSouth's unbundled network 
elements in the provision of telecommunications services, as the term "necessary" is 
defmed by FCC 47 C.F.R. Section 51 3 2 3  (h). The primary purpose and function of 
any equipment collocated in a Premises must be for interconnection to BellSouth's 
network or access to BellSouth's unbundled network elements in the provision of 
telecommunications services. 

Examples of equipment that would not be considered necessary include, but are not 
limited to: traditional circuit switching equipment. equipment used exclusively for 
call-related databases. computer servers used exclusively for providing information 
services, operations suppon system (OSS) equipment used to support collocated 
telecommunications carrier network operations_ equipment that generates customer 
orders, manages trouble tickets or  inventory, or stores customer records in centralized 
databases, etc. BellSouth will determine upon receipt of an application if the 
requested equipment is necessary based on the criteria established by the FCC. 
hlultifunctional equipment placed on Premises must not place any greater relative 
burden on BellSouth's property than comparable single-function equipment. BellSouth 
reserves the right to permit collocation of any equipment on a nondiscriminatory basis. 

Such equipmeiit must. at a inininium: meet tlie following Telcordia Network 
Equipment Building Systems (KEBS) General Equipment Requirements: Criteria 
Level 1 requirements as outlined in Telcordia Special Repon SR-3580. Issue I .  
Except where otherwise required by a Con?mission. BellSouth shall comply with the 
applicable FCC rules relating to denial ofcollocation based on DSLi's failure to 
comply wit11 this Section. 

DSLi shall not request more DSO. DSI. DS3 and optical terminations for a collocation 
arrangement than the total port or  termination capacity ofthe equipment physically 
installed in the arrangement. The total capacity of the equipment collocated in the 
arrangement will include equipment contained in an  application. as well as equipment 
already placed in the collocation arrangement. If full network termination capacity of 
the equipment being installed is not requested in the application. additional network 
terminations for the installed equipment will require the submission of another 
application. In the event DSLi submits an application for terminations that will exceed 
the tofal capacity of the collocated equipment. DSLi will Ix informed of the 
discrepancy by BellSouth and required to submit a revision to the application. 

DSLi shall not ie  BellSouth whenever DSLi submits a Method of Procedure (MOP) 
adding cquipment to DSLi's Collocation Space and shall provide to BellSouth a list of 
all IJfC-1 lien holders or other entitie5 that have a financial interest. secured or 
otlier\\ise. LI the equipment in DSLi's Collocation Space. DSLi shall submit a list of 
any lien holders or other entities tha t  have a financial uilrrest in tlie equipment that is 
collocated b? DSLi to its RCM Representative. 
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5.3 DSLi shall not use the Collocation Space for marketmg purposes. nor shall i t  place any 
identifymg signs or markings outside the Collocation Space or on the grounds of the 
Premises. 

DSLi shall place a plaque or  affvc other identification (e.g., stenciling) to DSLi's 
equipment. in order for BellSouth to identify DSLi's equipment. including a list of 
emergency contacts with telephone numbers. 

5.4 

5 . 5  es. DSLi may elect to place DSLi-owned or DSLi-leased fiber 
entrance facilities into its Collocation Space. BellSouth will designate the point of  
interconnection in close proximity to the Premises building housing the Collocation 
Space, such as at an entrance manhole or  a cable vault, whch are physically accessible 
by both Panies. DSLi will provide and place fiber cable at the point of  entrance of 
sufficient length to he pulled through conduit and into the splice location. DSLi will 
provide and install a sufficient length of  f r e  retardant riser cable. to which the entrance 
cable will be spliced by BellSouth. 'The fire retardant riser cable will extend from the 
splice location to DSLi's equipment in the Collocation Space. In the event DSLi 
utilizes a non-metallic. riser-type entrance facility, a splice mill not he required. DSLi 
must contact BellSouth for instructions prior to placing any entrance facility cable in 
the manhole. DSLi is responsible for maintenance of the entrance facilities. At DSLi's 
option. BellSouth will accommodate, where technically feasible. a microwave entrance 
facility. pursuant to separately negotiated terms and conditions. In the case of 
adjacent collocation. copper facilities may be used between the adjacent collocation 
arrangement and the central office demarcation point unless BellSouth determines that 
limited space is available for the placement of entrance facilities. 
Dual Entrance Facilities. BellSouth will provide at least two interconnection points at 
each Preinke where at least two such interconnection points are available and capacity 
exists. Upon receipt o f a  request by DSLi for dual entrance facilities to its physical 
Collocation Space. BellSouth shall provide DSLi with information regarding 
BellSouth's capacity to accommodate the requested dual entrance facilities. If conduit 
in the serving manhole(s) is available and is not reserved for another purpose or for 
utilization within twelve (12) months of the receipt ofan application for  collocation^ 
BellSouth will make the requested conduit space available for installing a second 
entrance facility to DSLi's arrangement. The location of the serving manhole(s) will 
be deterinined at the sole discretion of BellSouth. Where dual entrance racilities are 
not available due to lack ofcapacity. BeUSouth will provide th is  informatjon to DSLi 
in the Application Response. 

Shared Llse. DSLi may utilize spare capacity on an existing interconnector's entrance 
facility for the purpose of providing an entrance facility to DSLi's cc~llocation 
arlangemen~ within the sane Premises. BellSouth shall allow the splice. as long as the 
fiber is non-working fiber. DSLi must arrange with BellSouth in accordance with 
BellSouth's Special Coi~stn~ctinn Procedures. RL93-I 1 -030BT. and provide a LOA 
from the other telecommunications carrier for BellSouth to perlbrm the cplice of the 
DSLi proyided riscr cable to the spare capacity on the entrance hacilit!. I f  DSLi 

5.5.1 

5.5.2 
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desires to allow another telecommunications carrier to use its entrance facilities, that 
telecommunications carrier must arrange with BellSouth in accordance with 
BellSouth's Special Construction Procedures, R L Y 3 - 1  I-O3OBT. and provide a LOA 
from DSLi for BellSouth to perform the splice of that telecommunications carrier's 
provided riser cable to the spare capacity on DSLi's entrance facility. 

Demarcation Point. BellSouth will designate the point(s) of  demarcation between 
DSLi's equipment and/or network and BellSouth's network. Each Party will he 
responsible for the maintenance and operation of all equipment!facilities on its side of 
the demarcation point. For 2-wire and 4-wire connections to BellSouth's network; the 
demarcation point shall be a common block on the BellSouth designated conventional 
distributing frame (CDF). DSLi shall be responsible for providing, and DSLi's 
BellSouth Cenified Supplier shall he responsible for installing and properly 
labeling/stenciluig the common block and any necessary cabling identified in Section 7 
of this Attachment. For all other terminations. BellSouth shall designate a 
demarcation point on a per arrangement basis. DSLi or its agent must perform all 
required maintenance to the equipmentifacilities on its side of  the demarcation point, 
pursuant to Section 5.5. following, and may self-provision cross-connects that may he 
required withm the Collocation Space to activate service requests. 

5.6.1 I n  Tennessee.-BellSouth will designate the poinr(s) of demarcation between DSLi's 
equipment andior network and BellSouth's network. Each Party will he responsible 
for the nxiintenance and operation of aU equipmentifacilities on its side of the 
demarcation point. For connections to BellSouth's network. the demarcation point 
shall he a DSLi-provided Point of  Termination Bay (POT Bay) in a common area 
within the Premises. DSLi shall be responsible for providing. and DSLi's BellSouth 
Certified Supplier shall he responsible for installing and properly labeling/stenciling the 
POT Bay. as well as installing the necessary cabling between DSLi's Collocation 
Space and the demarcation point. DSLi or its aeent must perform aU required 
niainienance to equipmentTacilities on its side of the demarcation point, pursuant to 
Section 5.7. following. and may self-provision cross-connects that may be required 
withm the Collocation Space to activate service requests. BellSouth will negotiate 
alternative rates, tern5 and conditions related to the demarcation point in Tennessee. 
in the event that DSLi desires to avoid the use ofan intermediary device as 
contemplated by the Tennessee Regulatory Authority. 

5.7 ~ DSLi~'? Equ&ient and Facilities. DSLi. or if required by this .4ttachmcnt. DSLi's 
BellSouth Certified Supplier. is solely responsible for the des ip .  engineering. 
installation. tcstuig: provisioning. performance. monitoring. maintenance and repair of 
the equipment and facilities used by DSLi which must be perfonned in compliance 
with all applicable BellSouth Specifications. Such equipment and facilitirs may 
include. but are not limited to, cable(s). equipment. and point oftermination 
connections. DSLi and its selected BellSouth Certified Supplier must foollo\\, and 
comply ~ i t h  all BellSouth requirements outllned in BellSouth's TR 73503. TR 73519. 
TR 7.?552. nnd TR 73561. 
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BeUSouth’s Access to Collocation Suace. From time to time, BellSouth may require 
access to the Collocation Space. BellSouth retains the right to access DSLi’s space 
for the purpose of making BellSouth equipment and building modifications (e.g., 
running, altering or  removing racking, ducts, electrical wiring. HVAC. and cabling). 
BellSouth will give notice to DSLi at least forty-eight (48) hours before access to the 
Collocation Space is required. DSLi may elect to be present whenever BellSouth 
performs work in the Collocation Space. The Parties agree that DSLi will not hear 
any of  the expense associated with this type of work. 

Access. Pursuant to Section 12. DSLi shall have access to its Collocation Space 
twenty-four (24) hours a day. seven (7)  days a week. DSLi agrees to provide the 
name and social security number, date of  birth, or driver’s license number of each 
employee. supplier. or agent of DSLi or DSLi‘s Guests that will he provided with 
access keys or cards (Access Keys) prior to the issuance of said Access Keys; using 
form RF-2906-C, the “CLEC and CLEC Certified Supplier Access Request and 
.Acknowledgement” form. Key acknowledgement forms. the “Collocation 
.4cknowledgement Sheet” for access cards and the “Key Acknowledgement Form” foi 
keys must he signed by DSLi and returned to BellSouth Access Management w i t h  
fifieen (I 5) calendar days of DSLi’s receipt. Failure to return these properly 
acknowledged forms will result in the holding of subsequent access key or card 
requcsts until the proper acknowledgement documents have been received by 
BellSouth and reflect current information. Access Keys may not he duplicated under 
any circunistances. DSLi agrees to be responsible for all Access Keys and for the 
return of all Access Keys in the possession ofDSLi‘s employees. suppliers, Guests, or 
agents after ternllnation of the eniploynent relationship, the contractual obligation 
with DSLi ends. upon the termination ofthis Attachment. or upon the termination of 
occupancy of an  individual collocation arrangement. 

5.9.1 BellSouth \vi11 permit one acconipanied site visit to DSLi‘s desipated collocation 
anangenient location, after receipt of the BFFO without charge to DSLi. DSLi must 
submit to BellSouth the completed Access Control Request Form for all employees or 
agents requiring access to the Premises within a minimum of thiny (30)  calendar days 
prior to the date DSLj desires access to the Collocation Space. In order to permit 
reasonable access during construction of the Collocation Space. DSLi may submit a 
request for its one accompanied site \isit to its desisnated collocation arrangement 
location at any time subsequent to BellSouth‘s receipt of the BFFO. I n  the eYent DSLi 
desires access to the Collocation Space afier submittins such a request. but prior to 
the approval of its access request. i~ addition to the first accompanied free visit. 
BellSouth dial1 permit DSLi to access the Collocation Space accompanied by a 
security escort. at DSLi‘s expense. DSLi must request escorted access to its 
designated collocation arran,nement location at least three ( 3 )  business days prior to 

the dale such access is desired. 

5.10 ~ _ _  Lost or Stolen Acccss Keys. DSLi shall noti& BellSouth in writing immediatelv in the 
case of lost or stolen Access Keys. If it becomes necessary for BellSouth to re-key 
buildings or dcacti\ate a card as a result o f a  lost Access K e y s )  or for failure to return 
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an Access Key(s), DSLi shall pay for all reasonable costs associated with the re-keying 
or  deactivating the card. 

Interference or Impairment. Kotwithstanding any other provisions of this Attachment, 
DSLi shall not use any product or service provided under this Agreement, any other 
service related thereto or used in combination therewith. or place or use any 
equipment or facilities in any manner that l j  significantly degrades, interferes with or 
impairs service provided by BellSouth or  by any other entity or any person's use of its 
telecommunications services: 2) endangers or damages the equipment, facilities or any 
other property of BellSouth or of any other entity or person; 3) compromises the 
privacy of any communications; or  4) creates an unreasonable risk of injury or death to 
any individual or  to the public. If  BellSouth reasonably determines that any equipment 
or facilities of DS1.i violates the provisions of rhis paragraph, BellSouth shall provide 
written notice to DSLi. wliich shall direct DSLi to cure rhe violation within fony-eight 
(48) hours of DSLi's actual receipt of written notice or_ at a minimum, lo commence 
curative measures within twenty-four (24) hours and to exercise reasonable diligence 
to complete snch measures as soon as possible thereafter. After receipt of the notice. 
the Parties agree to consult Immiediately and. ifnecessary, to conduct an inspection of 
the anangement 

Except in the case of the deplokment of an advanced service which significantly 
degrades the performance of other advanced services or traditional voice band 
services. if DSLi fails to take curati\;e action within forty-eight (48) hours or  if the 
violation is of a character that poses an inmediate and substantial threat of damage to 
property or in-iury or death to any person, or any other significant degradation. 
interference or impairment of BellSouths or mother entity's sewice. then and only in 
thal event. BellSouth may take such action as i t  deems appropriate to correct the 
violation, mcluding. without limitation. the interruption of electrical power to DSLi's 
equipment. BellSouth will endeavor. but is not required. to provide notice to DSLi 
prior to the taking of such action and BellSouth shall have no liability to DSLi for any 
damages arising from such action. except to the extent that such action by BellSouth 
constitutes \rillful misconduct. 

For purposes of this Section. the tern? "significantly degrades" shall be defined as an 
action that noticeably impairs a service fiom a user's perspective. In the case of the 
deployment of an  advanced sen  ice which significantly degrades the performance of 
otliei~ advanced senices or traditional \oice band serbices and DSLi fails to take 
curat i \e  action within forty-eight ( 3 8 )  hours. then BellSouth will establish before the 
C.ommission that the technology dcployiicnt IS causing the significant degradation. 
An! clainx ol-netuork harm presented to DS1.I or_ if subsequently necessary. the 
Commission n i i ~  be supported hy BellSouth with specific and \:erifiable information. 
\Vhen BellSouth demonstrates that a certain technolog!, deployed by DSLi is 
zigniiicant!y degrading the performance of other advanced services or tradition21 voice 
hand sen  ices. USLi shall discontiiiue deploy~nenr oithat technology and migrate i t s  
customers to technologies that will not sig~uficantly degrade the performance of other 
such cervices. Where the only depraded service itself is a kno\vn disturber. and the 
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newly deployed technology satisfies at least one of the criteria for a presumption that it 
is acceptable for deployment under Section 47 C.F.R. 51.233. the degraded service 
shall not prevail against the newly-deployed technology 

5.12 Personaltv and its Removal. Facilities and equipment placed by DSLi m the 
Collocation Space shall not become a pan of the  Collocation Space, even ifnailed. 
screwed or otherwise fastened 10 the Collocation Space: but shall retain their status as 
personal property and may be removed by DSLi at any time. Any damage caused to 
the Collocation Space by DS1i.s eniployees, suppliers. agents or  representatives 
during the removal ofsuch propeny shall be promptly repaired by DSLi at its sole 
expense. I f  DSLi decides to remove equipment from its Collocation Space and the 
removal requires no physical change_ BellSouth will bill DSLi a Supplemental 
Application Fee (Administrative Only Application Fee) as set forth in Exhlbit B. This 
non-recurring fee will be billed on the date that BellSouth provides an Application 
Response. 

5.13 &era.hI~s. Under no condition shall DSLi or any person acting on behalfofDSLi 
make any rearrangement. modification. augment. improvement: addition. andior other 
alteration which could affect in any way space_ power. HVAC. and'or safety 
considerations to the Collocation Space or the Prenuses, hereinaher referred to 
individually or collectively as "Augments". without the express written consent of 
BellSouth. which shall not he unreasonably withheld. The cost of any such Augment 
shall be paid by DSLi. . b y  such Augment shall require an application and \ 4d l  result 
in the assessment of an application fee. which \rill be billed by BellSouth on the date 
that BellSouth provides DSLi with an Application Response. 

~ Janitorial Sewice. DSLi shall be responsible for the general upkeep ofits  Collocation 
Space. DSLi shall arrange directly with a BellSouth Certified Supplier for Janitorial 
services applicable to Caged Collocation Space. BellSouth sha l l  provide a list of such 
suppliers on a site-specific basis. upon request 

5.14 

6. 

6.1 

Orderino and PreDaraIion of Collocation S p a c e  

If any state or federal regulatory agency imposes pi~ocedures or intervals applicable to 
DSLi and BellSouth that are different from the procedures or intervals set forth in this 
Section. whether no\% in effect or that hecome effective afier execution ofrhis 
Agreement. those procedures or interxals shall supersede the requii-ements set forth 
herein for that jurisdictton for all applications that are whniitted for the first time afIer 
the efTecti\e date thereof. 

6.2 ~~ lnitiai Amlication. For DSLi or DSLi's Guest(s) initial equipment placement. DSLi 
shall submit to BellSouth 3 Physical Expanded Iiitei~oiuiection Applicatioii Docuinent 
(Initial Application). The Initial Application is considered Bona Fide ivhen it IS 

complete and accurate. meaning that all o f the  reqiiired fields on the application are 
completed with the appropriate t!ps afinforniatiut:. ,An application fee wi l l  apply to 
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each application submitted by DSLi. which will be billed by BellSouth on the date that 
BellSouth provides DSLi with an Application Response. 

Subseauent Application. In the event DSLi or  DSLi's Guest(s) desires to modify the 
use of the Collocation Space after a BFFO. DSLi shall complete an application that 
contains all of  the detailed information associated with an Augment IO the Collocation 
Space. as defmed in Section 5.13 ofthis Attachment (Subsequent Application). The 
Subsequent Application is considered Bona Fide when it is complete and accurate: 
meaning that all of the required fields on the Subsequent Application are completed 
with the appropriate type of information associated with the Augment. BellSouth shall 
determine what modifications; if any. to the Premises are required to accommodate the 
change requested by DSLi in the application. Such modifications to the Premises may 
include, but are no1 limited to: floor loading changes, chatiges necessary to meet 
IlVAC requirements, changes to power plant requirements. equipment additions, etc. 

Subsequent Aglication Fec. The application fee paid by DSLi for its request for an 
Augment shall be dependent upon the level of assessment needed for the Augment 
requested. Where the Subsequent Application does not require assessment for 
provisioning or  construction work but requires administrative costs by BellSouth. a 
Subsequent Application Fee (Adminislrarive Only Application Fee) will be required as 
set fonh in Exhibit B. This Administrative Only Application Fee udl be applicable in 
instances such as Transfer of Ownership of the Collocation Space, Removal of 
Equipnient from the Collocation Space. modification to an application prior to BFFO 
and V-to-P Conversion (In Placej. The fee for a Subsequent Application where the 
Augment requested has limited effect le.& requires lunited assessment but no capital 
expenditure by BellSouth as sufftcient cable support structure. HVAC. power and 
terminations are available) shall be the Subsequent Application Fee a s  set forth in 
Exhibit B. I f  the modification requires capital expenditure; an Initial Application Fee 
shall apply. This nonrecurring fee will be billed on the date that BellSouth provider 
DSLi with an Application Response. 

&ace Preferences. If  DS1.i has previously requested and received a Space Availability 
Report for the Premises. DSLi ma) submit up to three ( 3 )  space preferences on its 
application by identibin? the specific space identification numbers referenced on the 
Space Availability Report for the space it is requesting. In the went BellSouth cannot 
accommodate the DSLi's preference(s). DSLi may accept the space allocated by 
BeUSoutli or canccl its application and submit another applicsrion requesting 
additional space preferences fur the same crntrnl ofice. This application \vi11 be 
treated as a new application and an  application fee !rill apply. The application fee will 
be billed by BellSouth on the date that f3ellSouth provides DSLi with an  Application 
 response^ 

6.3 

6.3.1 

6.4 

6.2 SDaceAyailabilit~ xutificat ion 

6 5 . 1  Unless otherwise specified. BellSoulh will respond lo an application within ten I101 
calendar days ais tu \vhether space is a\aiIable or not awilable within 3 requested 
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Premises. BellSouth will also respond as to whether the application is Bona Fide and 
if it is not Bona Fide, the items necessary to cause the application to become Bona 
Fide. l f t he  amount ofspace requested is not available, BellSouth will notify DSLi of 
the amount of space that is available and no application fee will apply. M%en 
RellSouth's response includes an amount of space less than that requested by DSLi or 
space that is configured differently. no application fee will apply. If  DSLi decides to 
accept the available space: DSLi must resubmit its application to reflect the actual 
space available. including the configuration of the space; prior to submitting a BFFO. 
When DSLi resubmits its application. BellSouth will bill DSLi the appropriate 
application fee. 

BellSouth will respond to a Florida application within fifteen ( 15) calendar days as to 
whether space is available or not available within a Premises. BellSouth will also 
respond as to whether the application is Bona Fide and if it is not Bona Fide. the items 
necessav to cause the application to become Bona Fide. If a lesser amount of space 
than requested is a\,ailable, BellSouth will provide an  Application Response for the 
amount o f  space that is a\:ailable and biU DSLi an appropriate application fee on the 
date that BeUSouth provides the Application Response. When BellSouth's 
Application Response includes an  amount o f  space less than that requested by DSLi or 
space that is configured differently. ifDSLi decides to accept the available space. DSLi 
must amend its application to reflect the actual space available. includhg the 
configuration ofthe space, prior to submitting a BFFO. 

BellSouth v.4 respond to a Louisiana application within ten ( I O )  calendar days in 
regard to space availability for one ( 1  ) to ten ( I O )  applications: fifteen ( 15) calendar 
days for ele\,en ( 1  I )  to twenty ( 2 0 )  applications: and for more than twenty (20) 
applications. the response intenlal is increased by five (5) calendar days for every five 
additional applications received within five (5) business days. BellSouth will also 
respond as to whether the application is Bona Fide and if it is not Bona Fide. the items 
necessary to cause the application to become Bona Fide. l f the  amount ofspace 
requested is not available. BellSouth will notify DSLi of the amount of space that is 
available and no application fee will apply. When BellSouth's response includes an 
amount of space less than that requested by DSLi or space that is configured 
diKerenIly. no application fee \vi11 apply. I f  DS1.i decides to accept the available space. 
DS1-i must resubmit its application to reflect the actual space available. i~icludulg the 
configuration of the  space. prior to submitting a BFFO. When DSLi resubmits its 
application. BellSouth \ \ i l l  bill DSLi the appropriate appllcation fee. Denial of 
.Ap&atinn. IfBellSouth notifies DSI i thai no space is available (Denial of 
Application). BellSouth \vi11 nor assess an application fee to DSLi. After notif?.ins 
DSLi that BcllSouth has no available space in the requested Premises. BellSouth ni l1  
allow DSLi. upon request. IO  lour the entire Prern~ses \vithin ten (10) calendar daxs of 
such Denial of.Application. I n  order io schedule this tour \vithin ten 1 I O )  calendar 
days. tlie request for tlie tour o l the  Premises must be received by BellSouth u i th in  
h e  ( 5 )  calt.nd:ir days c,f [lie Denial ofiZpplication. 

6.5.2 

6.5.; 
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6.6 -. Filine of Petition for Waiver. Upon Denial ofApplication; BellSouth will timely file a 
petition with the Commission pursuant to 47  U.S.C. 9 251(c)(6). BellSouth shall 
provide to the Commission any information requested by that Commission. Such 
information shall include which space, if any. BellSouth o r  any of Bellsouths affiliates 
have reserved for future use and a detailed description of the specific future uses for 
whjch the space has been reserved. Subject to an appropriate nondisclosure agreement 
or provision. BellSouth shall permit DSLi to inspect any floor plans or diagrams that 
BellSouth provides to the Commission. 

Waiting List. On a first-come. first-sewed basis: gobemed by the date of receipt of an 
application or Letter of Intent. BellSouth will maintain a waiting list of requesting 
carriers who have either received a Denial of .4pplication or. where i t  is publicly 
known that the Preinises is out of space. have submitted a Letter of  Intent to collocate 
in that Premises. BellSouth will notifv the teleconmunications carriers on the waiting 
list that can be accommodated by the amount of  space that becomes available, 
according to the position orthe telecomniunications carriers on said waiting list. 

In Florida. on a first-come: fvst-served basis, governed by the date ofreccipt of an 
application or Letter of Intent. BellSouth will maintain a waiting list of requesting 
carriers who liave either received a Denial of Application or. where it is publicly 
known that the Premises is out of space. have submitted a Letter of lntent to collocate 
in that Prenuses. Sivty (60) calendar days prior to space becoming available. if known. 
BellSouth will notify the Coinnission and the telecommunications caiTiers on the 
waiting list by mail when space becomes available according to the position of each 
telecommunications carrier on said waiting list. IfBellSouth does not know s k y  (60) 
calendar days in advance ofwhen space will become available. BellSouth will notifv 
tlie Commission and the telecommunications carriers on the waiting list within two ( 2 )  
business days of the determination that space is available. A telecommumcations 
carrier that. upon denial ofphysical collocation. requests virtual collocation shall be 
automatically placed on tlie waiting list. 

When space becomes available. DSLi must submit an updated. coniplete. and correct 
application to BellSouth within thirty (30) calendar days of  notification by BellSouth 
that space will be available in the Premises previously out of space. lfDSLi has 
originally reqnested caged Collocation Space and cageless Collocation Space becomes 
available. DSLi may refuse such space and notify BellSouth in writing within the thuty 
( 3 0 )  day timeframe that DSLi wants to maintain its place on the waiting list. \\2itliour 
acceptine the ;i\aIIahle cageless Collocation Space. DSLi ma). accept an  amount of 
space less than its originally requested space by subnutting an  application as set forth 
above. and upon request. may maintain its position on the waiting list for the 
rematning space that was initiail? requested. I f  DSLi does not subnut a n  application or 
tiotifi. BellSouth i n  writing as described aho\e. BellSouth will offer the space to the 
next telecommnnicatioiis carrier on the uaittng list and remove DSLi from the waiting 
list. Upoil request. BellSouth will ad\ise DSLi as to its position on the \vaiting list. 

6.7 

6.7.1 

6.7.2 

\'ersion IQOi: 0 2  2S:Oi 
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Public Notification. BellSouth will maintain on its Interconnection Services website a 
notification document that will indicate all Premises that are without available space. 
BellSouth shall update such document within ten (10) calendar days of  the date that 
BellSouth becomes aware that insufficient space is available to accommodate physical 
collocation. BellSouth will also post a document on its Interconnection Services 
website that contains a general notice ->hen space has become available in a Prenllses 
previously on the space exhaust list 

6.8 

6.9 

6.9.1 

6.9.2 

6.9.3 

6.10 

ApDlication Resuonse. 

In Alabama. Georgia. Kentucky, Mississippi. North Carolina. South Carolina. and 
Tennessee. when space has been determined lo be available for caged or cageless 
arrangements. BellSouth will provide an Application Response within twenty (20) 
calendar days of receipt of a Bona Fide application. The Application Response will 
include. at a minimum. the configuration of the  space. the Cable Installation Fee. Cable 
Records Fee. and any other applicable space preparation fees. as  descrihed in Section 
8. 

In Florida. w i t h  fifreen ( I  5) calendar days of receipt of a Bona Fide application. 
when space has been determined to be available or \vhen a lesser amount of space than 
that requested is available. then with respect to the space available. BellSouth will 
provide an  Appljcation Response including sufficient information lo enable DS1.i to 
place a Fimi Order. The Application Response will include. at a minimum. the 
configuration of ihe space. the Cable Installation Fee. Cable Records Fee. and the 
space preparation fees. as described in Section 8. When DSLi submits ten (10) or 
more applications n.ithin ten (.I 0) calendar days, the initial fifieen 1 15) calendar da! 
response intenal xdl increase by ten (IO) calendar days for even' additional ten (10) 
applications or  fraction thereof. 

In Louisiana. when space has been determined to be available. BellSouth will provide 
an .4pplication Response within thirty (30) calendar days for one ( 1 )  to ten (IO:] 
applications: tMy-five (35) calendar days for elex'en ( 1  I )  to twenty (20) applications: 
and for requests ofmore than twenty (20) applications, the Application Response 
interval will he increased by five ( 5 )  calendar days for every five ( 5 )  applications 
received within five ( 5 )  business days. The Application Response will include. at a 
minimum the configuration of the  space. the Cable Installation Fee. Cable Records 
Fee. and the space preparation fees. as described in Section 8. 

Apulication Modifications. 

6.10.1 If a modification or re\ision is made to any  infomiation in thc Bona Fidc Application 
prior to a BFFO. with the exception of modifications to Customer Infot-inntion. 
Contact Information or Rillin? Contact Information. ai the request ofDSLi. or 
necessitated b! technical considcraiions. the application shall be considered a ilex 
application arid liaridled as  a ne% applicatioil \rith respect to the response and 
proiisioning iiitcri.aIs. BcllSonth will charse DSLi the appropsiate application fee 
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associated with the level of assessment performed by BellSouth. If the modification 
requires no labor or capital expenditure by BellSouth. but BellSouth must perform an 
assessment of the application to evaluate whether or  not BellSouth would be required 
to perform necessary inhastructure or provisioning activities, then an Administrative 
Only Application Fee shall apply. The fee for an application modification where the 
modification requested has linlited effect (e.g.. requires labor expenditure but no 
capital expenditure by BellSouth and where sufficient cable support structure, HVAC, 
power and terminations are available) shall be the Subsequent Application Fee as sei 
fonh Ln Exhibit B. A modification involving a capital expenditure by BellSouth shall 
require DSLi to submit the application with an Initial Application Fee. This 
nonrecurring fee will be billed by BellSouth on the date that BellSouth provides DSLi 
with an Application Response. 

6.1 I 

6.11. I 

Bona Fide Firm Order. 

DSLi shall indicate its intent to proceed with equipment installation in a BellSouth 
Premises by submitting a Bona Fide Firm Order (BFFO) to BellSouth. 
must be received by BellSouth no later than thin? (30) calendar days after BellSouth's 
Application Response to DSLi's Bona Fide Application or  DSLi's application will 
expire. 

The BFFO 

6.1 1.2 BellSouth \rill establish a fun, order date based upon the date BellSouth is in receipt of 
DS1.i.s BFFO. BellSouth will acknowledge the receipt of DSLi's BFFO within seven 
(7) calendar days ofreceipt. so that DSLi u,IlI have positive confinnation that its 
BFFO has been received. BellSouth's response to a BFFO will include a Firm Order 
Confurnation; which contains the fum order date. KO revisions can be made to a 
BFFO. 

I .  Construction and Provisionin., 

7.1 Construction a~d.Pr,oyisioninp I n t e h  

7.1.1 In  Florida. BellSouth will complete constniction lor collocation arrangements as soon 
3s possible uithin a maximum of  ninety (90) calendar days from receipt of a BFFO or 
as agreed to by the Parties. For Augments requested to the Collocation Space after 
initial space completion. BellSouth will complete construction for collocation 
arrangements as soon as possible \\ittiin a niasimum offoriy-five (45) calendar days 
from receipt of n BFFO or as agreed to by the Parties. IfRellSouth doe5 not believe 
ihnr coiistmction will be completed within the relevant timeframe and BellSouth and 
DSLi C ~ M O ~  agree upon a completion date. \\ithin forty-five 13) calendar days of 
receipl of the BFFO for an initial request. and within thiny ( 3 0 )  calendar days of 
receipt of t he  RFFO for an Augnient. BellSouth may seek an extension from the 
Commission. 

I n  Ahhanix  Georgia. Kentucky. Louisiana. Ilissiscippi. North Carolina. South 
Carolina. 3nd Tcnnessce. HellSouth u i U  coinplrtc cons~niction for cased collocati~n 

/ 1 .2  
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arrangements under ordinary conditions as soon as possible w i t h  a maximum of 
ninety (90) calendar days from receipt of  a BFFO or as agreed to by the Parties. 
BellSouth will complete construction for cageless collocation arrangements under 
ordinary conditions as soon as possible within a maximum of sixty (60) calendar days 
from receipt of a BFFO and ninety (90) calendar days From receipt of a BFFO for 
extraordinary conditions, or as agreed to by the Panies. Ordinary conditions are 
defmed as space available with only minor changes to support systems required such 
as_ but not linited to, HVAC? cabling and the power plant. Extraordinary conditions 
shall include, but not be limited to, major BellSouth equipment rearrangements or  
additions: power plant additions or  upgrades; major mechanical additions or upgrades; 
a major upgrade for ADA compliance; environmental hazard or hazardous materials 
abatement: and arrangements for which equipment shipping intervals are extraordinary 
in length. The Parties may mutually agree to renegotiate an alternative provisioning 
interval or BellSouth n u y  seek a wai\,er from this interval From the Commission. 

\b'hen DSLi adds equipment within initial demand parameters that requires no 
additional space preparation work on the pan of BellSouth. then no additional charges 
or additional intervals will be imposed by BellSouth that \vould delay DSLi's 
operation. 

In the states of.4lahama. Georgia. Kentucky. Louisiana. Mississippi: North Carolina. 
and South Carolina, BellSouth will provide the reduced intervals outlined below to 
DSLi: when DSLi requests an .4ugnient after the Space Ready Date for existins 
physical collocation space. In such instances, DSLi must provide an accurate Front 
equipment view (a.k.a. rack elevation drawing) speci*g bay(s) for DSLi's point of 
temiinat ion. 

Siniple Augnientr will be completed within twenty (20) calendar days after receipt of 
the BFFO for a n  

- Extension of Existing .4C Circuit Capacity within Arrangement \%ere 
Sufficient Circuit Capacity is Available 

- Fuse Change andior Increase or  Decrease -3SV DC Power from Existing ILEC 
BDFB 

7 .  I .5 

7. I .4 

7.1.4.1 

l.l.A.2 Minor Augments will be completed within fop- f ive  (45) calendar days ahel- receipt of 
the BI'FO for: 

- 16s DSI s Ternimations at the ILEC Demarcation Frame ( I l a t a h a ~ i n g  Only: 
Panels. Relay Racks and Overhead Racking Exist) 

- 95 DS?s Terniinations at the ILEC Demarcation Frame (Datahaslne Only: 
Panels. Relay Racks and Overhead Racking Exist) 

- 99 Fiber Terminations at the lLEC Demarcation Frame t Databasing Only: 
Panels. Relay Racks and O\,erhead Racking Exist) 

- Llaximum d 2 0 0 0  Sen  ice Ready DSO Tern~inations at lhe I1.EC Demarcation 
Fimiie (I>:itahnsin~ Only: Panels. Relay Racks and Overhead Racking Exist J 



Attachment 4-Central Office 
Page 22 

intermediate Augments will he completed within sixty (60) calendar days after receipt 
of the BFFO for: 

- 168 DSls  (Databasing and Installation ofTennination Panels. Relay Racks or 
Additional Structure as Required) 

- 96 DS3s (Databasing and Installation of Termination Panels, Relay Racks or 
Additional Structure as Required) 

- 99 Fiber Ternlinations (Databasing and Installation of Termination Panels. Relay 
Racks or Additional Structure as Required) 

- 2000 DSOs (Datahasing and Installation of Termination Panels- Relay Racks or 
Additional Structure as Required) 

- Install Cable Racking or Other Support Structures as Required to Suppon Co- 
Carrier Cross Connects (Adequate Floor or Ceiling Structural Capacity Exists 
and SupporUProtection Structure for Fiber Patch Cord is Excluded) 

Major Auements ~ Physical Collocation will be conipleted within ninety (YO) calendar 
days after RFIO and includes all requests for additional physical collocation space 
(caged or cageless). 

Major Augments - Virtual Collocation will be completed within seventy-five (75) 
calendar days after BFFO and includes all requests for additional v i m a l  collocation 
space. 

If DSLi submits an a u p e n t  application request that includes two augment items from 
the same category in Sections 7.1.4.1: 7.1.4.2- and 7.1.4.3 above. the augment intenat 
associated ivjth the next highest augment category will apply (e.€.. iftwo items from 
the minor augment category are requested on the same request, then an interval of 
sixty (60) calendar days from tlie receipt of the BFFO would apply, which is the 
interval associated with the intermediate category). 

i f  DSLi suhmits an augment application request that includes three augment items 
from the samecategory in Sections 7.1.3.1. 7.1.4.2. and 7.1.4.3 above_ themajor 
augment interval ofninety (90) calendar days from the receipt o f the  BFFO would 
apply (e.g., ifthree items from the simple augment category are requested on the same 
request for a physical ~01lo~at i0n  arrangement. then an interval ofninety (90) calendar 
days from the receipt o l the  RFFO would apply. which is the major physical augment 
interval: liken ise if till-ee items from the simple augment category are requested on tlie 
same request for a virtual colloca~ion arrangement. then an interval of seventy-five 
(75) calendar days iiom thc  receipt ofthe BFFO would apply. which is thc mo.ior 
vu tua l  augmeii~ intei~al: 1. 

I f  DSLi suhniils an augment application request that includes one augment itern from 
two seporalr categories in Sections 7 1.4. I .  7.1.3.2 and 7.1.4.3 above. the augment 
interval aswciated wi th  the highest augment category will apply (e.9.. if an item from 
the nunot aiigmenr category and an item fioni tlie intermediate aiifment category are 
Ieqiie>ted on the same request. llien an  inter\.al oi's~xt! ( 6 0 )  calendar days from thc 

7.1.4.3 

7.1.4.4 

7.1.4.5 

7.1.4.6 

7.1.4.7 

I . !  .4.s 
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receipt of the  BFFO would apply. which is the interval associated with the 
intermediate augnent category). 

All Augments not expressly included in the Simple. Minor, Intermediate or Major 
categories as outlined above will be placed into the appropriate category as negotiated 
by DSLi and BellSouth. If DSLi and BellSouth are unable to determine the 
appropriate category through negotiation. then the appropriate major augment 
category identified in Sections 7.1.4.4 and 7.1.4.5 would apply based on whether the 
augment request is for DSLi's physical or virtual collocation arrangement. 

7.1.4.9 

7.1.4.10 Individual application fees associated with simple_ ninor and intermediate augment 

7.2 

/ .3 

7.4 

- .. 
applications are contained UI Exhibit B. The appropriate application fee will be 
assessed to DSLi at the time BellSouth provides DSLi with the Application Response. 
DSLi will be assessed a Subsequent Application Fee for all Major Augment 
applications (Major Augments are defined above in Sections 7.1.4.4 and 7.1.4.5). The 
Subsequent Application Fee is also reflected in Exhibit B ofthis Attachment. 

Joint Planning. Joint planning between BellSouth and DSLi will commence within 3 
maximum of twenty (20) calendar days from BellSouth's receipt of a BFFO. 
BellSouth will provide the prelimilnary design of the  Collocation Space and the 
equipment configuration requirements as reflected in the Bona Fide application and 
a f f m e d  in the BFFO. The Collocation Space completion intental will be provided to 
DSLi during the joint planning meeting. 

w. Each Party or  its agent(s) \\ill diligently pursue fding for the permits required 
for the scope of work to be performed by that Patty or its agent(s) within ten t IO) 
calendar days of the completion of the finalized construction design and specifications. 

Acceotance Wakthroueh. DSLi will schedule and complete an acceptance 
\valkthrough of each Collocation Space with BellSouth within fifteen (15) calendar 
days of BellSouth's notification to DSLi that rhe Collocation Space is ready for 
occupancy. In the event DSLi fails tn complete an  acceptance walkthrough within tlus 
fifteen ( 1  5 )  day interval. the Collocation Space shall be deemed accepted by DSLi on 
the Space Ready Date. BellSoiith will correct any deviations to DSLi's original or 
jointly amended design and,'or specification requirements within seven ( 7 )  calendar 
days after the  walkthrough^ unless the Parties jointly agree upon a diKerent ~uiieframe. 

P A S , .  Unless orherwse specified. BellSouth \till 
proude CF.4s to DSLi prior to the applicahle pro\.isiomg intenal set lot-th herein 
(Pro\isionvlg Intenal) fur those Premises in whch DSLi has a physical collocation 
arrangement wi th  no POT hay or u i t h  3 POT hay prwided by BellSouth. BellSouth 
catitiot pro\ide CFAs to DSLi prior to the Provisioiiin:e Interval for those Prenuses b 
which DSLi has a physical collocation arraneement with a POT hay p r o d e d  hy DSL~i 
or a \ inual collocation arraiigenient. unt i l  DSLi provides BellSouth with the Sollo\ving 
informa t ion: 
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7.5.1 

7.5.2 

7.5.3 

7.5.4 

7.6 

For a physical collocation arrangement with a DSLi-provided POT bay - a complete 
layout of  the POT panels (equipment inventory update (EIU) form) showing locations: 
speeds. etc. 

For a virtual collocation arrangement - a complete layout of DSLi's equipment 
(equipment inventory update (EIU) form). including the locations of the low speed 
ports and the specific Frame terminations to which the equipment will be wired by 
DSLi's BellSouth Cenified Supplier. 

BellSouth cannot begin work on the CFAs until the complete and accurate EIU form 
is received from DSLi. If the EIU form is provided ten ( I O )  calendar days prior to the 
ending date ofthe Provisioning Interval, then CFAs will be made available by the 
ending date of the Provisioning Interval. If the EIU foim is not received ten (10) 
calendar days prior to the ending date of the Provisioning Interval, then the CFAs will 
be provided within ten ( I O )  calendar days of receipt of the EIU form. 

BellSouth will bill DSLi a nonrecurring charge: as set forth in Exhihit B, each time 
DSLi requests a resend of its CFAs for any reason other than a BellSouth error in the 
CFAs initially provided to DSLi. 

Use ofBellSouth Certified Su~plier.  DSLi shall select a supplier which has been 
approved as a BellSouth Certified Supplier to perform all engineering and installation 
Ivork. DSLi and DSLi's BellSouth Certified Supplier must follow and comply with all 
of BellSouth's requirenienls. outlined in BellSouth TR 73503. TR 73519, TR 73572. 
and TR 73564. In some cases. DSLi must select separate BellSouth Certified 
Suppliers for those work activities associated with transmission equipment. switching 
equipment and power equipment. BellSouth shall provide DSLi with a list of 
BellSouth Cenified Suppliers. upon request. The BellSouth Cei-tified Supplier(s) shall 
be responsible for installing DSLi's equipment and associated components. extending 
power cabling to the BellSouth power distribution frame_ performing operational tests 
after installation is complete, and notifqing BellSouth's equipment engineers and DSLi 
upon successful completion of installation. etc. The BellSouth Certified Supplier shall 
bill DSLi directly for all work performed for DSLi pursuant to ths Attachment. 
BellSouth shall have no liability for. nor responsibility to pay. such charges imposed by 
DSLi's BellSouth Certified Supplier. BellSouth shall make available its sirpplier 
certification prograin to DSLi or any supplier proposed hy DSLi and \rill iiot 
unreasonably witllhold certification. All work performed bc or for DSLi shall conform 
to generally accepted industry standards. 

_ _ ~  Alarm and Monitorinp. BellSouth shall place environmental alarms in the Premises for 
the protection of I3ellSouth equipment and facilities. DSLi shall he responsible for 
placement. inonitoiing and removal of en\uoninental and equipnient alarnis used to 
service DSLi's Collocation Space. Upon request. BellSouth v d l  provide DSLi \vith an 
applicable taritfed serbicets) to facilitate remote monitoring of crillocated equipment 
by DSLI. Both Parties shall use best efforts to notifi the other of an? verified 
environniental condition knolvn t o  that Pan!. 
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7.8 \'inualto Physical Collocation Relocation. In the event physical Collocation Space 
was previously denied at a location due to technical reasons or space limitations and 
physical Collocation Space has subsequently become available, DSLi may relocate its 
existing virtual collocation arrangement(s) to a physical collocation arrangementfs) 
and pay the appropriate fees associated with physical collocation and the 
rearrangement or reconfiguration of services terminated in the vinual collocation 
arrangement; as outlined in the appropriate BellSouth Tariffs. In the event BellSouth 
knows when additional space for physical collocation may become available at the 
location requested by DSLi, such information will be provided to DSLi in BellSouth's 
written denial ofphysical collocation space. To the extent that (i) physical Collocation 
Space becomes available to DSLi within one hundred eighty (I 80) calendar days of 
BellSouth's written denial o f  DSLi's request for physical collocation, (ii) BellSouth 
had h o d e d g e  that the space was going to become available. and ( iu)  DSLi was not 
informed in the written denial that physical Collocation Space would become available 
within such one hundred eighty (180) calendar days, then DSLi may relocate its virtual 
collocation arrangement to a physical collocation arrangement and will receive a credit 
for any nonrecurring charges previously paid for such virrual collocation. DSLi must 
arrange with a BellSouth Cenitied Supplier for the relocation ofequipment from its 
\-inual Collocation Space to its physical Collocation Space and will bear the cost of 
such relocation. 

7.5.1 In .Alabama. BellSouth will complete a relocation fiom vinual coUocation to cageless 
physical collocation within thin!: (30)  calendar days and fiom virtual collocation to 
caged physical collocation within ninety (90) calendar days. 

Virtual to Phvsical Conversion (l-nLP'. Virtual collocation arrangements may be 
convened to %-place" physical an-angeinents if the potential conversion meets the 
follo\vLng four criteria: 1) there is no change in the amount of equipment or the 
confiFuration ofthe equipment that w a s  in the vutual collocation arrangement: 2 )  the 
conversion of the vinnal collocation arrangement will not cause the equipment or the 
results of that con\~ersion to be located in a space that BeUSouth has reserved for its 
own future needs. 3) the convened arrangement does not limit BellSouth's ability to 
secure its o\\n equipment and facilities due to the location of the  vinual collocation 
arrangement: and 4) any changes to the arrangement can be accommodated by existing 
power. HV.i\f. and other requirements. 
completc \ h a 1  i o  in-place physical collocation conversions \vithin sixty (60) calendar 
days from rcceipt of the BFFO. BellSouth !vi11 hill DSLi an  Administrative Onl! 
Application Fee as set forth in Exhibit R on i h e  dare that BellSouth provides an 
Application Response io DSLi. 

I n  Alaharna and Teiuiessee. BellSouth will complete Virtual to Physical Conversions 
( I n  Place) within thin! (X) calendar days from receipt of the BFFO. 

Cancellation. I f  at an! rime prior to space acccptanie. USLi cancels its order for the 
Collocation Spaccl s )  ICanccllation). BclISoutli will bill the applicable nonrezurrin_e 
rzte(>l fc.r an? and all work processes for \vhich work has hcguii or h e w  completed 

7.9 

Unless otherwise specified. BellSoulh will 

7.9. I 

7.10 
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In Georgia. if DSLi cancels its order for Collocation Space at any time prior to space 
acceptance. BellSouth will bill DSLi for all costs incurred prior to the date of 
Cancellation and for any costs incurred a5 a direct result of the Cancellation, not to 
exceed the total amount that would have been due had the order not been cancelled. 

Licenses. DSLi: at its own expense. will be solely responsible for obtaining from 
governmental authorities, and any other appropriate agency, entity, or person. all 
rizhts, privileges. and licenses necessary or required to operate as a provider of 
telecommunications services to the public or to build-out. equip and/or occupy the 
Collocation Space. 

~ Environmental .. Comnliance. The Parties agree to utilize and adhere to the 
Environmental Hazard Guidelines identified in €.dubit A attached hereto. 

7.1 I 

7.12 

8. 

8.1 

8.1 1 

8.2 

8.3 

s .4 

Rates and Charges 

Amlication Fee. BellSouth shall assess an application fee via a service order. which 
shall he issued at the tlmc BellSouth responds that space is available pursuant to 
Section 6.10 (Application Response). BellSouth will bill this nonrecurring fee on the 
date that BellSouth proyides an Application Response to DS1.i. 

I n  Tennesscc the applicable application fee is the planning fee for both Initial 
Applications and Subsequent Applications placed by DSLi. BellSouth will bill this 
nonrecurring fee on the date that BellSouth provides an  Application Response to 
DSLi. 

Cable Installation. Cable Installation Fee(s) are assessed per entrance cable placed 
This nom-ecurring fee will be billed by BellSouth upon receipt of DSLi's BFFO. 

Recurrine Charees. If DSLi has met the applicable fiflcen ( I S )  calendar day 
\valkthrough inten.al(sj specified in Section 4. billing for recurring charges will begin 
upon the Space Acceptance Date. In the event that DSLi fails to complete an 
acceptance walkthroush within the applicable fifieen ( 1  5) calendar day inlervalls). 
billing for recurring charses ~ ~ 1 1  commence on the Space Keady Date. If DSLi 
occupies the space prior to the Space Ready Date. the date DSLi occupies the space 
becomes the nevl Space Acceptance Date and hilling for recumng charges begin on 
that date. 

Space Prcnaration. Syacc prcpaimtion fecs consist of  a nunrecun-ing charfe 101- firm 
order processmg and monthly recurring charges for central oliice modifications 
assessed per arrangerneni. per square foot and common systems moditkitions 
assesed per arrangemenI. per square loot for cageless collocation and per cage for 
cased collocation. USLi shall remit p a p e n t  of the nonrecuning firm order 
processing fee coincident with submission of a BFFO. The charfes recoler the costs 
associated with preparinf the Collocatioii Space. which includes survey. engineering of 
111s (Collocation Space. design aiid modificarion costs for new ork. huildurg and 
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support systems. 
fees will be assessed based on the total floor space dedicated to DSLi as prescribed in 
this Section. 

In  the event DSLi opts for cageless space, the space preparation 

8.5 Floor Soace. The Floor Space Charge includes reasonable charges for lighting, 
HVAC, and other allocated expenses associated with maintenance of the Premises but 
does not include any power-related costs incurred by BellSouth. When the 
Collocation Space is enclosed, DSLi shall pay floor space charges based upon the 
number ofsquare feet so enclosed. When the Collocation Space is not enclosed, DSLi 
shall pay floor space charges based upon the following floor space calculation: [(depth 
of the equipment h e u p  in which the rack is placed) + (0.5 x maintenance aisle depth) 
A (0.5 x wiring aisle depth)] X (width ofrack and spacers). For purposes ofthis 
calculation. the depth of  the equipment lineup shall consider the footprint of equipment 
racks plus any equipment overhang. BellSouth will assign unenclosed Collocation 
Space in conventional equipment rack lineups where feasible. In the event DSLi's 
collocated equipment requires special cable racking. isolated Srounding or other 
treatment which prevents placement within conventional equipment rack lineups. DSLi 
shall be required to request an amount offloor space sufficient to accommodate the 
total equipment arrangement. 

8.6 Power. BellSouth shall make available -48 Volt (-48V) Direct Current (DC) power 
for DSLi's Collocation Space at  a BellSouth Power Board or BellSouth Battery 
Distribution Fuse Bay (BDFB) at DSLi's option within the Premises. BellSouth \vi11 
revise recurring power charges to reflect a power upgrade upon notification o f  the 
completion of the upgrade by DSLi's BellSouth Cenified Vendor. BellSouth will 
rwisc recurring power charges to reflect a power reduction upon BellSouth's receipt 
of the  Power Reduction Form from DSLi certifying the completion of the power 
reduction. including the removal of the power cabling by DSLi's BellSonth Certified 
Supplier. 

8.6.1 Wlien obtaining power from a BDFB. h s e s  and power cables (A&B) must be 
engineered (sized), and installed by DSLi's BellSouth Certified Supplier. When 
obtaining power from a BellSouth power board. power cables (A&B) must be 
engineered (sized), and installed by DS1i.s BellSouth Certified Supplier. DSLi is 
responsible for contractitis with a BellSouth Certified Supplier for power distribution 
feeder cable runs from a BellSouth BDFB or BellSouth power board to DSLi's 
eqnipment. The determination of the BellSouth RDFR or BellSouth po\\er board as 
the power source will be made at BeliSouth's solc. but reasonable. discretion. The 
HellSouth Certified Suppber contracted b! DSlh must provide BellSouth with a cop! 
of the  engineering power specifications prior to the day on which DSl-i's equipment 
becomes operational (Commcncement Dale). HdISourh \vi11 provide the conunon 
po\wr feeder cable support structure hetueen the BellSouth BDFB or BellSouth 
poxver board arid DSLi's arrangement area. DSLi shall contract with a BellSouth 
Cerrified Supplier \vIio will be responsible for the follouJing: dedicaied power czble 
support structure uilhm DSli's airangenient. power cable feeds. and temiinations of 
cable. .Any tenilmarions at a BellSouth po\\sr board ~nirst he perioniicd b? a 
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BellSouth Certified Supplier. DSLi shall comply with all applicable National Electric 
Code (NEC). BellSouth TR73503, Telcordia and ANSI Standards regarding power 
cabling, installation. and maintenance. 

If DSLi elects to install its own DC Power Plant, BellSouth shall provide Alternating 
Current (AC) power to feed DSLi's DC Power Plant. Charges for AC power will be 
assessed per breaker ampere per month. Rates include the provision ofcommercial 
and standby AC power. \'&en obtaining power from a BellSouth service panel, 
protection devices and power cables must he engineered (sized), and installed by 
DSLi's BellSouth Certified Supplier except that BellSouth shall engineer and install 
protection devices and power cables for Adjacent Collocation. DSLi's BellSouth 
Cenified Supplier must also provide a copy of the engineering power specifications 
prior to the Commencement Date. Charges for AC power shall be assessed pursuant 
to the rates specified in Exhibit B. AC power voltage and phase ratings shall be 
dctermuied on a per location basis. At DSLi's option, DSLi may arrange for AC 
power in an Adjacent Collocation arrangement from a retail provider ofelectrical 
power. 

In Tennessee. recurring charges for -3XV DC power consoniption will be assessed per 
ampere per month based upon the einzineered and installed power feed &sed ampere 
capacity. Rates Include redundant feeder fuse positions (A8.B) and common cable 
racks to DSLi's equipment or space enclosure. DSLi shall contract wi th  a BellSouth 
Certified Supplier who will he responsible for the following: dedicated power cable 
siipport structure within DSLi's arrangement and terminations of  cable within the 
Collocation Space. 

8.6.2 

8.6.3 

8.6.3.1 

S.b.5 

In  Tennessee. nonrecurring charses for 481' DC pouer distribution will be based on 
the conmion po~cer  feeder cable support structure between the BellSouth HDFB and 
DSLi's arrangement area. 

In  Alabama and Louisiana. DSLi has the option to purchase power directly from an  
electric utility company. Under such an option. DSLi is responsible for contracting 
with the electric utility company for its own power feed and meter. and is financially 
responsible for purchasing ail equipment necessary to accomplish the arrangement. 
including inyerters. batteries. power boards. bus bars. BDFBs. b a c h p  power supplies 
and cabling. The actual n a r k  to install this arrangement must be perfonned by a 
BellSouth Certified Supplier hired by DSLi. DSLi's BellSouth Cenified Supplier must 
comply with aU applicable safety codes. including die National Electric Safety Codes. 
in installing tlris po\ver arran~ement. I f  DSLi pre\.iously had po\rer supplied by 
BellSouth. DSLi ma? request to change irs arrangement to obtain poxer from an 
electric utility company by subniitiIn: a Subsequent .4pplication. BellSouth will waive 
any application fee for ihic subcequeiit application ifino other change was requested 
iherein. . b y  floor space. cahle racking. etc. utilized b!~ DSLi in provisioning said 
power wi l l  he billed on an ICB basis. 

In South Carolina. DSLi I ins tlir option io pm~chase power directly from a n  electric 
i i t i l i ~ y  company where technicdl! feasible and \\here space 1s available in a requested 
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Premises. Under such an option, DSLi is responsible for contracting with the electric 
utility company for its own power feed and meter; and is financially responsible for 
purchasing all equipment necessary to accomplish the arrangement, including inverters. 
batteries, power boards. bus bars. BDFBs. backup power supplies and power cabling. 
The actual work to install this arrangement must be performed by a BellSouth 
Certified Supplier hued by DSLi. DSLi's BellSouth Cenified Supplier must c o n i p l ~  
with all applicable national, regional: state and local safety. electrical, fue and building 
codes. including the hjational Electric Safety Code standards. in installing this power 
arrangement, just as BellSouth is requlred to comply with these codes. DSLi must 
submit an application to BellSouth for the appropriate amount of Collocation Space 
that DSLi requires to install this type ofpower arrangement. BellSouth will evaluate 
the request and determine if the appropriate amount of space is a d a b l e  within the 
office for the installation ofDSLi's power equipment and facilities. This type ofpower 
arrangement must be located in an appropriate area in the central office that has been 
properly conditioned for the installation of power equipment and confonns to the 
applicable national. regional. state and local safety. electrical. lire and building codes. 
BellSouth shall waive the application fee or any other nonrecurring charge that would 
otherwise be due from a CLEC that decides to reconfigure an existing collocation 
power arrangement so as to purchase power directly from an electric utility company 
as provided herein DSLi shall be responsible for the recurring charges associated with 
the central office space needed for collocation of this t w e  of power arrangement: 
incliidine space required to place associated power-related equipment and facilities 
ji.e.. batrei-ies. generator. power meter. etc.). Ifthei-e is no space available for this 
type of po\ver anangetnent in the requesrcd central office. BellSouth niay seek a 
waiver of these requirements from the Comn%ssioo for the central office requested. 
DSLi would still have the option to order its power needs directly from BellSouth. 

If DSLi requests a reduction in the amount of power that BellSouth is currently 
providing. DSLi niust subnlit a Subsequent .4pplication. l f n o  modification IO the 
Collocation Space is requested other than the reduction in power; the Subsequent 
Application Fee for Power Reduction as set fonh in Exhibit B will apply. If 
niodifications are requested in addition to the reducrion of power. the Subsequent 
.4pplicalion Fee \vi11 apply. BellSouth will bill this nonrecurring fee on the date that 
BellSouth pro\;ides an Application Response. 

8.6.6 

8.6.7 In Alabama and Louisiana. if DSLi is currently serwd from the BellSouth maln power 
board and requests that it: power be reconfizured 10 connect to a BellSouth BDFB. UI 

a specific central oflice. DSLi must submit a Subsequent Application. BellSouth will 
respond to such ;ipplication within seven ( 7 )  calendar days and no application fee \\ill 
apply. 

8.7 Securil\. E x o n .  A security escort \\\ill be required uhenever DSLi or its appl-ox'ed 
agent desires access to the entiance manhole or must have access to the Premises after 
the one accompanied sile visit allowed puisunnt to Section 5 prior 10 conipletin? 
BellSouth's Security ' r ~ ~ u ~ r n g  requirements. Rates for a securit! escort are messed  
accorduig t o  the schedule appended hereto as Exhibit B begin~iuig with the scheduled 
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escort time. BellSouth will wait for one-half(li2) hour after the scheduled time for 
such an escort and DSLi shall pay for such half-hour charges in the event DSLi fails to 
show up. 

Cable Record charges. These charges apply for work required to build cable records 
in BeUSoutli systems. The VG'DSO per cable record charge is for a maximum of3600 
records. The Fiber cable record charge is for a maximum of99 records. These 
nonrecurring fees will be billed upon receipt of DSLi's BFFO. 

Other. I f n o  rate is identified in the contract: the rate for the specific service or 
function will be negotiated by the Parties upon request by either Pany. 

Insurance 

DSLi shall. at its sole cost and expense: procure, maintain. and keep in force insurance 
as specified in this Section and undei~vritten by insurance companies licensed to do  
business in the states applicable under this Agreement and having a Best's Insurance 
Rating ofA-.  

DS1.i shall maintain the followuig specific coverage: 

Commercial General Liability coverage in the amount of ten million dollars 
(S10.000.000.00~ or a conibmation of Conunercial General Liability and 
Excess;Umbrella coverage totaling not less than ten nullion dollars (S 10.000,000.00). 
BellSouth shall be named as an Additional Insured on the Commercial General 
Liability policv as specified herein 

Statutory Workers Compensation coverage and Employers Liability coverage in the 
amouni of one hundred thousand dollars (SI  00.000.00) each accident, one hundred 
thoosand dollars (S IOO.OOO.OO) each employee by disease, and five hundred thousand 
dollars (S500.000.00) policy limit by disease. 

All Risk Property coverage on a full repiacenient cos1 basis insuring aU ofDSLi's real 
and personal property situated on or ui thin BellSonth's Central Office location(s). 

DSLi may elect to purchase business interruption and contingent business intei-niptioii 
insurance. havinf been advised that BellSouth assumes no liability for loss ofprolit or 
revenues should an mtriruption of sen  ice occur. 

The limits set forth in Section 9.2 above may be increascd by BellSouth from time to 
time during the tenn ofthis Agreement upon thiny (30) calendar days notice to DSLi 
to ai least such ininmiuni limits as shall theii he customary \vith respect to comparable 
occupancy of BellSouth stnictures. 

All policies purchased hy DSLi shall be deemed to be primary and not contributing to 
or in excris of an) .unil;ir cover;igt. purchased by BellSouth. Ail insurance must be ui 

effeci oil or before [he date quipmelit IS dehered 10 Premises and shall remain in 
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effect for the term ofthis Attachment or until all DSLI's property has been removed 
from BellSouth's Premises. whichever period is longer. If DSLi fails to maintain 
required coverage. BellSouth may pay the premiums thereon and seek reimbursement 
of same from DSLi. 

9.5 DSLi shall subnlit certificates of  insurance reflecting the coverage required pursuant to 
this Section a minimum of ten ( IO)  business days prior to the commencement o f  any 
work in the Collocation Space. Failure to meet this interval may result in construction 
and equipment installation delays. DSLi shall atsange for BellSouth to receive thirty 
(30) business d a y '  advance notice of cancellation from DSLi's insurance company. 
DSLi shall forward a certificate of insurance and notice of cancel1atio~'non-renewal to 
BellSouth at the following address: 

BellSouth Teleconununications. lnc. 
Attn h s k  Management Coordmator 
17H53 BellSouth Center 
675 W Peachtree Street 
Atlanta. Georgia 20375 

9 6  DSLt must conform to recommendations made by BellSouth's fue Insurance conipan) 
to the extent BellSouth has agreed to. or shall hereafier agree to. such 
recoinmendat ionc 

9.7 ~ _ _  Self-Insurance. If DSLi's net wort11 exceeds fiye hundred million dollars 
(S500,000.000). DSLi may elect to request self-insurance status in lieu ofobtatnin& 
any of the insurance required in Sections 9.2.1 and 9.2.2. DSLi shall provide audited 
financial statements to BellSouth thirty (30) calendar days prior to the comnlencement 
ofany work in the Collocation Space. BellSouth shall then review such audited 
fmancial statements and respond in writing to DSLi in the event that self-insurance 
status is not gamed  to DSLi. IfBellSouth approves DSLi for self-insurance. DSLi 
shall annually furnish to BellSouth. and keep current. evidence ofsuch net worth that 
is attested to by one of DSLi's corporate officers. The ability to self-insore shall 
continue so long as the DSLi meets all o f the  requirements ofthis Section. IfUSLi 
subsequenily no longer satisfies this Section. DSLi is required 10 purchase insurance as 
indicated by Sections 9.2.1 and 9.2.2.  

9.8 The net worth requirements set forth in Section 9.7 may be increased by ReIISouih 
from timc t o  iimc durins thc tci-ln of thi, Attachmsnt upon thmy (30 )  calendai~ days  
noticr io DSLi to ai leasi such minimum limits as shall Then be customap u i t h  respect 
to comparahle occupancy of BellSouth structures. 

9.9 Failure to comply wi th  the provisions of this Section \vi11 be deemed a material breach 
of i h s  Atiachment 
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IO. 

10.1 

11. 

11.1 

12. 

12.1 

12.2 

Mechanics Liens 

If any mechanics lien or other liens shall be fied against propeny of either Pany 
(BellSouih or DSLi), or any improvement thereon by reason of or arising out of any 
labor or materials furnishcd or alleged to have been furnished or to be furnished IO or 
for the other Pany or by reason of  any changes. or additions to said propeny made at 
the request or under the direction of  the other Pan?;. the other Pany directing or 
requesting those changes shall. within thuty 130) business days after receipt of written 
notice from the Pany against whose propeny said lien has been filed, either pay such 
lien or cause the same to be bonded off the affected propeny in the manner provided 
by law. The Pany causing said lien to be placed against the propeny of the  other shall 
also defend. at its sole cost and expense, on behalf o f the  other. any action. suit or 
proceeding which may be brought for the enforcement of such liens and shall pay any 
damage and discharge any Judgment entered thereon. 

Insuections 

BellSouth may conduct an inspection ofDSLi's equipment and facilities in the 
Collocation Space(s) prior to the activation of facilities between DSLi's equipment and 
equipment of BellSouth. BellSouth may conduct an inspection if DSLi adds 
equipment and may otherwise conduct routine inspections at reasonable intervals 
mutually agreed upon by the Parties. BellSouth shall provide DSLi with a minimum o f  
fony-eight (4X) hours or two (2)  business days. nhchever is grearer. adbance notice 
of all such inspections. All costs ofsucli inspection shall be borne by BellSouth. 

Securih and Safety Reonirements 

Lnless otherwise specified. DSLi will be required. at its own expense. to conduct a 
sratewide investigation of criminal histoy records for each DSLi employee hlred in the 
past five years being considered for work on the Premises. for the stateshunties 
where the DSLi employee has worked and lived for the past five years. Where state 
l a w  does not permit statewide collection or reponing. an investigation of the  
applicable counties is acceptable. DSLi shall not be required to perfomi this 
invrsiigation if an afiliated company o f  DSLi has performed an investigation of the  
DSLi employee seeking access. if such investigation meets the criteria sei fonh above. 
This requlrernent will not apply DSLi has performed a pre-emplo?meni stntem,ide 
investigation of criminai histon records of the DSLi employee for the >tares.coimries 
\\.here the DSLi employee has worked and lived for the past five years or. where state 
law does not permit a statewide investigation. an  investigation of thc applicable 
counties. 

DSLi will be required to administer io its personnel assigned to the Premises security 
traiiiuig either pmvided hy  BellSouth. or meeting criteria defined by BellSouth. 
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DSLi shall provide its employees and agents with picture identification, which must be 
worn and visible at all times while in the Collocation Space or other areas in or around 
the Premises. The photo identification card shall bear: at  a minimum: the employee's 
name and photo and DSLi's name. BellSouth reserves the right 10 remove from its 
Premises any employee of DSLi not possessing identification issued by DSLi or who 
has violated any of BellSouth's policies as o u t h e d  in the CLEC Security Training 
docunients. DSLi shall hold BellSouth harmless for any damages resulting from such 
removal of its personnel From BellSouth Premises. DSLi shall he solely responsible for 
ensuring that any Cjuest(s) of DSLi is in compliance with all subsections of this 
Section. 

DSLi shall not assign to the Premises any personnel with records of felony crin~inal 
convictions. DSLi shall not assign to the Premises any personnel with records of 
nusdenieanor convictions, except for misdemeanor traffic violations. \\?ithout advising 
BellSotith of the nature and gravity of the offense(s). BellSouth reserves the right to 
refuse building access to  any DSLi personnel who have been identified to have 
misdemeanor criminal convictions. Kotwithstanding the foregoing. in the ewnt that 
DSLi chooses not to advise BeUSouth of the nature and gravity of  any misdemeanor 
conviction, DSLi may; in the alternative. certify to BellSouth that it shall not assign to 
the Premises any personnel with records ofmisdemeanor convictions (other than 
misdemeanor traffic biolationsj. 

DSLi shall not knowingly assign to the Premises any indiv~dual who \vas a fonncr 
employee of BellSouth and whose employment with BellSouth was terminated for a 
criminal offense whether or not BellSouth sought prosecution of the  individual for the 
criminal offense. 

DSLi shall not knowingly assign to the Premises any individual \vho was a former 
supplier of BellSouth and whose access to a Prenuses was revoked due to conmission 
of a criminal offense whether or not BellSouth sought prosecittioo of the individual for 
the criminal otrense. 

For each DSLi employee or agent hued by DSLi within five years of  being considered 
for \vork on the Premises. who requires access to a Premises pursuant to this 
..\ttachment. DSLi shall fiiinish BellSouth. prior to an  employee or agent gaining such 
access: a cenification that the aforementioned hackground check and security trauilng 
were completed. 1-he certification will contain a statement that 110 felony convictions 
wcrc found and cenifi that the einplo,)ee completed the security training. lf  the 
employee's criminal history includes misdemeanor convictions. DSLi u i l l  disclose the 
nature ofthe cnnvictions to BellSouth at that t h e .  In  the alternative. DSLi may 
certif?. to HellSouth that it shall not assign to the Premises any personnel \\ ith records 
of iiusdemeanor convictions otlier than misdemeanor trafic violations. 

l o r  all other DSLi eniployees requiring access to a Premises pursuant to this 
Attachment. 1XLi shall furnish BellSouth. prior to an employee gaming such access. a 
certification that the eniployee is not sub-iect to the ~eqi~uenientc of  Section 12.5 aho\r 
and that security training \vas completed by the employee. 

12.3 

12.4 

12.4.1 

12.4.2 

12.5 

12.5. I 
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12.6 At BellSouth's request, DSLi shall promptly remove from Premises any employee of 
DSLi BellSouth does not wish to grant access to its Premises I j pursuant to any 
investigation conducted by BellSouth or  2 )  prior to the initiation of  an investigation if 
an  employee of DSLi is found interfering with the property or personnel of  BellSouth 
or  another collocated telecommunications carrier, provided that an investigation shall 
promptly be commenced by BellSouth. 

12.1 Securitv Violations. BellSouth reserves the right to interview DSLi's employees, 
agents. or suppliers in the event of wrongdoing i~ or around BellSouth's propeny or 
involving BellSouth's or another collocated telecommunications carrier's property or 
personnel, provided that BellSouth shall provide reasonable notice to DSLi's Security 
representative of such interview. DSLi and its suppliers shall reasonably cooperate 
with BellSouth's investigation into allepations of wrongdoing or criminal conduct 
committed by. witnessed by. or involving DSLi's employees, agents. o r  suppliers. 
Additionally. BellSouth reserves the right to bill DSLi for all reasonable costs 
associated with investigations involving its employees. agents. or suppliers if it is 
established and mutually agreed in good faith that DSLi's employees, agents. or 
suppliers are responsible for the alleged act. BellSouth shall bill DSLi for BellSouth 
property. which is stolen or damaged where an investigation determines the culpability 
of DSLi's employees. agents. or suppliers and where DSLi agrees? in good faith. with 
the results of such investigation. DSLi shall notify BellSouth in writing immediately in 
the event that DSLi discovers one ofits employees already working on the Premises is 
n possible security risk. Upon request of the other Pan?. the Pany who is the 
employet- shall discipline consistent with its employnent practices, up to and including 
removal from DellSouth's Premises. any employee found to have violated the security 
and safety requirements ofthis Section. DSLi shall hold BellSouth harmless for any 
damages resulting from such removal of its personnel from Premises. 

12.8 Use of S u a .  Unauthorized use of equipment. supplies or other property by either 
Party. whether or not used routinely to provide telephone service will be strictly 
prohibited and handled appropriately. Costs associated with such unauthorized use 
may be charged to [he offending Parry. as may be all associated investigative costs. 

~ _ _ _ _ _ _  Use of Oficial Lines. .- Except for non-toll calls necessai-y in the perromance of then 
work. neither Party shall use the telephones of the other Party on the Premises. 
Charges for unauthoriied telephone calls may be char9ed to the offending Party. as 
may be all associated investigative costs. 

12.9 

I ? .  10 ;\ccountabilit\. Full compiiancc with thc Security requirements of this Sectior! shall in 
no w;iy limit the accountability ofeirher Party to the other for the improper actions of 
its empioyees. 

13. Destruction of Collocation &ace 

15.1 111 the eient 3 Collocation Space is \\holly or partiall? damaged by fire. \r-indsiorni. 
to,-natlo. flood n r  by similar causes to such a n  extent as to be rendered \\.holly 
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unsuitable for DSLi's permitted use hereunder, then either Party may elect within ten 
( 1  0) calendar days afier such damage. to terminate occupancy of the damaged 
Collocation Space. and ifeither Party shall so elect. by giving the other written notice 
oftermination. both Panies shall stand released of and from further liability under the 
t e r m  hereof. I f  the Collocation Space shall suffer only minor damage and shall not be 
rendered wholly unsuitable For DSLi's permitted use_ or is damaged and the option to 
terminate is not exercised by either Party. BellSouth covenants and agrees to proceed 
promptly without expense to DSLi, except for improvements not to the property of 
BellSouth, lo repair the damage. BellSouth shall have a reasonable time within which 
to rebuild or make any repaus. and such rebuilding and repairing shall be subject to 
delays caused by storms, shortages of labor and materials, government regulations_ 
strikes. walkouts. and causes beyond the control of BellSouth, which causes shall not 
be construed as liiniting factors, but as exemplary only. DSLi may; at its own expense. 
accelerate the rebuild of its collocated space and equipment provided however that a 
BellSouth Certified Supplier is used and the necessary space preparation has been 
completed. IfDSLi's acceleration of the  project increases the cost of the project. then 
those additional charges will be incurred by DSLi. Where allowed and where 
practical. DSLi niay erect a temporary facility while BellSouth rebuilds or makes 
repairs. In all cases where the Collocation Space shall be rebuilt or repaired, DSLi 
shall be entitled to an equitable abatement of rent and other charges. depending upon 
the unsuitability of the Collocation Space for DSLi's permitted use. until such 
Collocation Space is fully repaired and restored and DSLi's equipment installed therem 
(but in no event later than thirty ( 3 0 )  calendar days after the Collocation Space is fully 
repaired and restored). \Vhere DSLi has placed an Adjacent Arrangement pursuant to 
Section 3.4 ,  DSLi shall have the sole responsibility to repair or rcplace said Adjacent 
Arrangement provided herein. Pursuant to this Section: BellSouth will restore the 
associatcd services to the Ad-iacent Arrangement. 

14. Eminen1 Domain 

14.1 l f the  whole ofa  Collocation Space or  Adjacent Arrangement shall be taken by ail! 
public authority under the power of eminent domain, then this Attachment shall 
terminate u-ith respect to such Collocation Space or Adjacent Arrangement as of the  
day possession shall be taken by such public authority and rent and other charges for 
the Collocation Space or Ad.jacent Arrangement shall be paid up to that day with 
proportionate refund by BellSouth ofsuch rent and charges as ma!? havc been paid in 
advance for a period subsequent to the date of the  takins. I f  an). part ofthe 
Collocation Space or Adjacent .Arran~ement shall be taken under eminent domain. 
RellSoutIi and DSLi shall each have the right to terninate t h s  Attachment uith respecl 
to such Collocation Space or Ad-iacent Arran~etnent and declare the same null and 
void. by written notice OFSUCII intention to the other Party within ten ( I  0 )  calendar 
da?~s after such takin:. 

Version IQO3: 02'28.03 

621 of S l d  



Attachmen1 4-Central Office 
Page 36 

15. Nonexclusivitv 

15.1 DSLi understands that this Attachment is not exclusive and that BellSouth may enter 
into similar agreements with other Parties. Assignment ofspace pursuant to all such 
agreements shall be determined by space availability and made on a first come, first 
served basis 

622 of 974 
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ENVIROiXMENTAL AND SAFETY 
PRINCIPLES 

The following principles provide hasic guidance on environmental and safety issues when applying for and 
establishing Physical Collocation arrangements. 

1. 

1 .I 

I .z 

I .3 

I .4 

1 .s 

I .h 

GENERAL PRINCIPLES 

Comuliance with ADDlicable Law. BellSouth and DSLi agree to comply with applicable federal, state; 
and local environmental and safety laws and regulations including 11,s. Environmental Protection 
Agency (USEPA) regulations issued under the Clean Air Act (CAA). Clean Water Act (CWA): 
Resource Conservation and Recovery Act (RCRA), Comprehensive Environmental Response. 
Compensation and Liability Act iCERCLA): Superfund Amendments and Reauthorization Act 
(SARA’): the Toxic Substances Control Act (TSCA), and OSHA regulations issued under the 
Occupational Safety and Health Act of 1970. as amended and NFPA and National Electrical Codes 
(NEC) and the NESC (Applicable Laws:). Each Party shall noti& the othei- if compliance inspections 
are conducted by reeulatory agencies and/or citations are issued that relate to any aspect ofthus 
Attachment. 

w e .  BellSouth and DSLi shall provide notice to the other. includin_g Material Safety Data Sheets 
(MSDSs). ofknown and recognized physical hazards or Hazardous Chemicals existing on site or 
brought on site. A Hazardous Chemical inventory list is posted on an OSHA Poster and updated 
annually at each Central Office. This Poster is normally located near the front entrance of the building 
or in the lounge area. Each Pany is required to provide specific notice for known potential Imminent 
Danger conditions. DSLi should contact 1-800-753-6737 for any BellSouth MSDS required. 

Practices:Procedures. BellSouth may make available additional environmental control procedures for 
I X L I  to follow when working at a Premises (See Section 2. helo\*j. These practicesipl-ocedures will 
represent the regular uork practices required to he followed by the eniployees and suppliers of 
BellSouth for environmental protection. DSLi will require its suppliers. agents and others accessing 
the Premises to comply with these practices. Section 2 lists the Environmental categories where HST 
practices should be followed by DSLi \vhen operating ir the Premises. 

Environmental and Safet!, Inspections BellSouth reserves the right to inspecr the DSLi space with 
proper notiiication BellSouth reserves the right to stop any DSLi \ w r k  operation that imposes 
Imminent Danger 10 the environment. employees or other persons in the area or Premises. 

H a z a r d o u s ~ ~ ~ t e r i a l s ~ B r o u o h t  On Sile. . b y  hazardous materials brought into. used. stored or 
abandoned a1 the Premises b?; DS1.i are owned b?; IXLi. DSLi \\ill indemnifi BellSouth for claims. 
la\vsi~its or damages to persons or property caused by these materials. \Vithout prior written 
BellSouth appro\al. no >iibstantial ne\\ safety or en\ironniental hazards can be created by DSLi or 
different ha7ardous materials used hy DSLi at Premises. DSLi mist demonstrate adequate emergency 
response capabilities h r  its malerials used or reinahins at the Prenuses. 

S~’illsaod.Releasei. \\lien contamination is discoLCred at a Prenuses. either Pany discovering the 
condition niiist notit! the othcr Part!. Al l  Spills or Releasel o f  regulated miltcrinls will unmcdbdtel> 
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he reponed by DSLi to BellSouth. 

Coordinated Environmental Plans and Permits. BellSouth and DSLi will coordinate plans, permits or  
information required to be submitted to government agencies, such as emergency response plans, spill 
prevention control and ~ o u n t e r m e a s ~ ~ e ~  (SPCC) plans and community repofling. If fees are 
associated with filing, BellSouth and DSLi will develop a cost sharing procedure. If BellSouth‘s 
permit or EP.4 identification number musl he used. DSLi must comply with all of BellSouth’s permit 
conditions and environmental processes. including environmental “best management practices 
(BMP)” (see Section 2; below) and(or selection ofBST disposition vendors and disposal sites. 

Environmental and Safety Indemnification. BellSouth and DSLi shall indemnify. defend and hold 
harmless the other Party from and against any claims (including without limitatjon, third-party claims 
for personal h j u v  or death or real or personal property damage), judgments, damages (including 
direct and indirect damages and punitive damages), penalties. fines: forfeitures, costs, liabilities, 
interest and losses arising in connection with the \;iolarion or alle@ed violation of any Applicable l a w  
or  contract~al obligation or  the presence or alleged presence ofcontamination arising out of the acts 
or  omissions of the indeninifymg Party. its agents. suppliers. or employees concerning its operations 
at the Premises. 

EN\:IRONRlENT=\L i EN\:1RONMEN’IAL 
CAI-EGORIES ISSLV?S I 

~ 

1.7 

ADDRESSED BY THE 
FOLLO\I’ING 

DOCL’RIENTATION 

I .x 

Disposal of Iiarardour 
material or other regulated 
malerial ! regularions 
(e.!.. harterie?;. fluorescent I 
tubes. so], e n ~ s  & cleaning 
ma~erials) 

1 Complinnce w i t h  all applicable 
~ local. state. & federal laws and 

~ I’ollurion hahilit). insurance 

2. 

2.1 

Std l’&C 450 
Fact Sheet Series 17000 

Std T&C hhO-? 

Approved En\irontuenral 

2.2 

CATEGORIES FOR CONSIDERATION OF EN\’IRONMENTAL ISSUES 

\\>en performing functions that fall under the following Environmental categories on BellSouth’s 
Premises: DSLi agrees to coniply with the applicahle sections ofrhe current issue ofBellSouth’s 
Environmental and Safety Methods and Procedures (M&Ps); incorporated herein by this reference. 
DSLi further agrees to cooperate with BellSouth to ensure that DSLi’s employees. agents. and:oi- 
suppliers are knowledgeable of and satisfy those provisions of BellSouth‘s Environmental M&Ps 
which apply to the specific Enviro~i t .ntal  function being perlomied hy DSLi. its employees. agents 
and:or suppliers. 

The most current \:ersion of  the reference documenration must be requested from DSLi’s BellSouth 
Regional Contract Manager (RCM) (Pk,a Account Team Collocation Coordinator ~ ATCC). 
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Emergency response 

Contract labor/outsourcing 
for services with 
tnvironmental implications 
to be performed on 
BellSouth Premises 
:e.g.. disposition of 
hazardous materialhvaste: 
maintenance of storage 
tanksj 

rransponation of hazardous 
material 

Maintenanceloperations 
work which may produce a 
waste 

Dthcr niamtenance work 

lanitorial sen  ices 

\'elmon 1003: 02 ZS 03 

EVET approval of  supplier 

Hazmathaste re1ease;spill h e  
safety emergency 

Compliance with all applicable 
local; stale, & federal laws and 
regulations 

Performance of  services in 
accordance with BST's 
environmental M&Ps 

Insurance 

Compliance with all applicable 
local_ state, & federal laws and 
regulations 

Pollution liability insurance 

€VET approval o f  supplier 

Compliance with all applicable 
local, state_ & federal laws and 
regula1 ions 

Protection of BST employees 
and equipment 

All n a s t e  rrrnovnl and disposal 
must confonii t o  all applicahle 
federal. state and local 
regula1 ions 

All Hazardous \,latcriel ;irid 
\Vast e 

kbestos  notification and 
wotection of employees and 

Vendor List (Contact RCM 
Representative) 

Fact Sheet Series 17000 
Building Emergency 
Operations Plan (EOP) 
(specific to and located or  
Premises) 

Std T&C 450 

Std T&C 450-B 
(Contact RCM Represent; 
for copy of appropriate E/ 
M&Ps. j 

Std T&C 660 

Std T&C 4.50 
Fact Sheet Series I7000 

Std T&C 660-3 

Approved Environmental 
Vendor List (Contact RCE 
Representative) 

Std T&C 450 

29CFR 1910.147 (OSHA 
Standard) 
29CFR 1910 Subpart 0 
(OSIIA Standard) 

Procurement Manager (CF 
Rslated Matters)-BST Sup 
Chain %'J\ices 

Fact Shvet Series 17000 
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Manhole cleaning 

equipment (Harcom) 

Compliance with all applicable Std T&C 450 
local; state, & federal laws and Fact Sheet 14050 
regulations BSP 620-145-01 IPR 

Issue A. August 1994 

Removing or disturbing 
milding materials that may 
:onrain asbesros 

Pollution liability insurance 

EVET approval of supplier 

Asbestos work practices 

Approved Environmental 
Vendor List (Contact RCM 
Representative) 

GU-BTEN-OOIBT, Chapter 3 For 
questions regarding removing or 
disturbing materials that contain 
asbestos. call the BellSourh 
Building Service Center: 
AL. MS; TN. KY & LA (local 
area code) 557-6194 
FL, GA; NC 8: SC (local area 
code) 780-2740 

3. DEFlNlTlONS 

Generator. Under RCRA. the person whose act produces a Hazardous \Vaste_ as def i ed  in 40 CFR 261 ~ or 
whose act first causes a Hazardous Waste to become subject to regulation. The Generator is legally responsible 
for the proper manafement and disposal of Hazardous Wastes in accordance with regulations. 

Hazardous Chemical. As defined in the U.S. @ccupational Safety and Health (OSHA) hazard communication 
standard (29 CFR 191 0.1200). any chenucal which is a health hazard or physical hazard. 

Hazardous Waste. As de f i ed  in Section I004 of RCRA. 

Imminent Dan€%. Any conditions o r  practices at a Premises which are such that a danger exists which could 
reasonably hc expected to cause immediate death or serious harm to people or immediate significant damage to 
the environment or natural resources 

Sg.111 or Release. ,\s defined U, Section I01 ofCERCL.4. 

4. ACRONYRIS 

- RC13~:~ Rrgional Collocation hlanayer 1 fk :a  Account learn Collocation Coordinator) 
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~ Corporate Real Estate and Services (formerly PS&M) 

D€C/LDEC - Depanment Environmental CoordhatorjLocal Department Environmental Coordinator 

- Envuonmental Vendor Evaluation Team 

GG-BTEX-001BT - BellSouth Envuonmental Methods and Procedures 

NESC - National Electrical Safety Codes 

peim - Property & Services Management 

-.I_~ Std T&C - Standard Terms & Conditions 
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BELLSOUTH 

REAlOTE SITE PHYSICAL COLLOCATION 

1. 

1.1 

I .2 

1.3 

1.3.1 

1.3.2 

I .4 

Scow of Attachment 

Scone of Attachment. The rates. terms. and conditions contained w i t h  this 
Attachment shall only apply when DSLi i s  occupying the collocation space as a sole 
occupant or as a Host within a Remote Site Location ("Remote Collocation Space") 
pursuant to this Attachment. 

- Rght to O C C U ~ J  BellSouth shall offcr to DSLi Remote Collocation Space on rates. 
terms. and conditions that are just. reasonable. non-discriminatory and consistent with 
the rules of the Federal Communications Conmission ("FCC.'). Subject to the rates, 
terms. and conditions nfthis .Attachment. where space is available and collocation is 
technically feasible: BellSouth will allow DSLi to occupy that certain area designated 
by BellSouth within a BellSouth Remote Site Location. or on BellSouth property upon 
which the BellSouth Remote Site Location is located. of a size. which is specified by 
DSLi and agreed to by BellSouth. BellSouth Remote Site Locations include cabinets. 
huts. and controlled en\:ironmental vaults o\vned or leased by BellSouth that house 
BellSouth Vetwork Facilities. To the extent this Attachment does not include all the 
necessary rates. terms and conditions for BellSouth Remote Site Locations other than 
cabiets.  huts and controlled environmental vaults, the Parties will ne_eotiate said rates. 
terms_ and conditions upon request for collocarjon at BellSouth Remote Site 
Locations other than those specified above. 

Space Reservation. 

I n  a11 states other than Florida. the number ofracksfbays specified by DSLi may 
contemplate a request for space sufficient In acconmodate DSLi's growth withu? a 
two-year period. 

In the state of  Florida. the numher of  ]racks 'bays specified by DSLi may contemplate a 
request fnr bpacr suf ic icnt  to acconimodate DSLi's gronth ivithin an cighteen (181 
month period 

Ncithcr BellSouth nor any of BellSooth's affiliates may resene space for future us? 011 

more preferential tenns than tlinse set forth aho\e.  

Third Part\; Prouej:t>; If the Premnhes. or the propeiiy on \vliich it is located. is leased 
by BellSouth from a lhird Party or otherwibe controlled hy a Third Party. special 
considerarions and intervals inn?. qi'pl!. in  nddittnn to  the terms and conditions of this 
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1.8 

1.9 
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Attachment. Additionally, njhere BellSouth notifies DSLi that BellSouth's agreement 
with a Third Party does not grant BellSouth the ability to provide access and use rights 
to others. upon DSLi's request. BellSouth will use its best efforts to obtain the 
owner's consent and to otherwise secure such rights for DSLi. DSLi agrees to 
reimburse BellSouth for the reasonable and demonstrable costs incurred by BellSouth 
in obtaining such rights for DSLi. In cases where a Third Party agreement does not 
grant BellSouth the right to provide access and use rights to others as contemplated by 
this Attachment and BellSouth, despite its best eflorts. is unable to secure such access 
and use rights for DSLi as above, DSLi shall be responsible for obtaining such 
permission to access and use such property. BellSouth shall cooperate with DSLi in 
obtaining such pennission. 

Space Reclamation. In the event of space exhaust within a Remote Site Location. 
BellSouth may include in its documentation for the Petition for Waiver filing any 
unutilued space in the Remote Site Locaiion. DSLi will be responsible Tor any 
justification ofunutillred space within its Remote Collocation Space, if the 
Commission requires such justification. 

Use of Suace. DSLi shall use the Reniote Collocation Space for the purposes of 
installing. maintaining and operating DSLi's equipment (to include testing and 
monitoring equipment) necessan- lor interconnection with BellSouth services and 
facilities or for accessing BellSoutli unbundled network elements (UNEs) for the 
provision of telecomniunications services. as specifically set foi-th in this Agreemenl. 
Ihe  Remote Collocation Space may be used for no other purposes except as 
specifically described herein or m any anieiidnient hereto. 

Rates and charges. DSLi agrees 10 pay the rates and charges identified in Exhibit B 
attached hereto. 

Iran! due date contamed in this Attachment falls on a weekend or National holiday. 
then the due date will be the next business day theredfier. For intervals of ten ( I O )  
calendar days or less National holidays will be excluded. 

.The Parties agrec to comply with all applicable federal. state; count?. local and 
administrative laws. rules. ordinances, replations and codes in tlie performance of 
their obligations liereunder. 

Space .Availahilitv Repon 

Snace A~ailabiliIv Report. Gpon rcqiiest from DSLi. BellSouth \vi11 provide a nritteii 
repon ("Space A\~ailability Report"j. descrihing in detail the space that is a\.ailahIe for 
collocation and specifying the amoiint of Remote Collocztion Space a\ailahle at tlie 
Remote Site Location requested. the number of collocator~s presenl at the Remote Site 
1.ocation. an) modifications in the use ofthe space since the last report n n  the Remote 
Site Locaion requested and t i l e  measures BellSouth Is raking to make additional space 
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2.1.1 

2.1.2 

2.2 

2.2.1 

3. 

:.I 

available for collocation arrangements. A Space Availability Report does not reserve 
space at the Remote Sire Location. 

The request from DSLi for a Space Availability Report must be written and must 
include the Common Language Location Identification ("CLLI") code for both the 
Remote Site Location and the serving wire center. The CLLl code information for the 
servmg wire center is  located m thc National Exchange Carrier Association (NECA) 
Tariff FCC KO. 4. If DSLi is unable to obtain the CLLl code for the Remote Site 
Location from: for example, a site visit to the remote site. DSLi nlay request the CLLl 
code from BellSouth. To obtain a CLLl code for a Remote Site Location directly 
from BellSouth, DSLi should submit to BellSouth a Remote Site Interconnection 
Request for the serving wire center CLLl code prior to submitting its request for a 
Space Availability Report. DSLi should complete all the requested information and 
submit the Request to BellSouth. BellSouth will bill the applicable fee upon receipt of 
the request. 

BellSouth will respond to a request for a Space Availability Repon for a particular 
Remote Site Location withm ten ( I O )  calendar days ofreceipt of such request. 
BellSouth will make best efforts to respond in ten ( I  0) calendar days to such a request 
when the request includes from two ( 2 )  to five (5) Remote Site Locations within the 
same state. The response time for requests ofmore than five ( 5 )  Remote Site 
Locations shall be negotiated bet\reen the Parties. 1fBellSouth cannot meet the ten 
110) calendar dn?; response time. BellSouth shall notify DSLi and inform DSLi of the 
time frame under which it can respond. 

Remote Terminal information. Upon request. BellSouth will provide DSLi with the 
following information concerning BellSouth's remote terminals: (i) the address of the  
remote terminal; (ii) the CLLl code of the  remote terminal; (iii) the carrier serving area 
ofthe remote terminal; (iv) the designation ofwhich remote terminals subtend a 
particular central office; and (v) the number and address of customers that are served 
by a particular remote  terminal^ 

BellSouth will provide this information on a first come. fvst served basis w i t h n  thin? 
(30)  calendar days o fa  DSLi request subject to the following conditions: (i) the 
informution will only he provided on a CD in the same format in which it appears in 
BellSouth's system: (ii) the information will only be provided for each servine wue 
center designated by DSLi. tip to a inaxinmum of thuty (30) wire centers per DSLi 
requesl per month per state. 3nd up to for a maximuin of one hundred t\venly ( 120) 
wire centers total per month per state lor all CLECs: and l iu)  DSLi agrees to pay the 
costs incurred by BellSouth in providin~ the nilonnat~on. 

Collocation Olitions 

-- Caeelesn. BellSouth sholl a l l o x  DSLi to collocate DSLi's equipment and facilities 
\vithout requiring the construciion of a cage or smilar structure. RcUSouth shall allon 
DSLi to have dircct access to DS1.i.s equipment and hcililies UI accordance \\it11 
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Section 5.8. BellSouth shall make cageless collocation available in single rackibay 
increments. Except where DSLi's equipment requires special technical considerations 
(e.g.9 special cable racking or isolated pound  plane). BellSouth shall assign capeless 
Remote Collocation Space in conventional equipment rack lineups where feasible. For 
equipment requiring special technical considerations. DSLi must provide the 
equipment layout, including spatial dimensions for such equipment pursuant to generic 
requirements contained in Telcordia GR-63-Core. and shall be responsible for 
compliance with all special technical requirements associated with such equipment 
pursuant to Section 7.6 following. 

w. At DSLi's expense, DSLi may arrange with a Supplier certified by BellSouth 
("BellSouth Certified Supplier") to construct a collocation arrangement enclosure, 
where technically feasible as that term has been defmed by the FCC. in accordance 
with BellSouth's Technical References (TR) ("Specifications") prior to starting 
equipment installation. BeUSonth will provide Specifications upon request. DSLi's 
BellSouth Certified Supplier shall be responsible for filing and receiving any and all 
necessary permits and;or licenses for such constmction. BellSouth shall cooperate 
with DSLi and provide. at  DSLi's expense, the documentation: including existing 
building architectural drawings; enclosure drawings. and Specifications required and 
necessary for DSLi's BellSouth Certified Supplier to obtain the zoning. pennits and/or 
other licenses. DSLi's BellSouth Certified Supplier shall bill DSLi directly for all work 
performed for DSLi pursuant to this Attachment and HellSouth shall have no liability 
for nor responsibilit?' to pay such charges imposed by DSLi's BellSouth Certified 
Supplier. DSLi must provide the local BellSouth Remote Site Location contact with 
two .4ccess Keys used to enter the locked enclosure. Except in case of emergency. 
BellSouth will not access DSLi's locked enclosure prior to notifymg DSLi at least 
forty-eight (48) hours before access to the Remote Site Location is required. Cpon 
request, BellSouth shaU C O I I S ~ I - U C ~  the enclosure for DSLi. 

BellSouth may elect to revicw DSLi'r plans and specifications prior to allowin: 
constmction to stan to ensure compliance with BellSouth's Specifications. 
Notification to DSLi indicating BellSouth's desire to execute this review will be 
provided in Be1lSouth.s response to the Application, ifDSLi has indicated their desire 
to constnict their own enclosure. IfDSLi's Application does not indicate their desire 
to constnic~ their own enclosure. h i t  their firm order does indicate their desire to 
construct their own enclosure_ then notification to review will be given within ten ( I O )  
calendar days after the Fimi Order date. BellSouth shall complete its re\,ie\v within 
fifteen (15) calendar days after the receipt ofthe plans and specifications. Regardless 
of whether or not HellSouth elccts t o  review DSLi's plans and specifications. 
BellSouth resenes the right to inspect the enclosui~e after constniction to make sure it  
is constructed accordmg to the subnutred plans and specifications andjor BellSouth's 
Specifications. as applicable. BellSouth shall require DSLi to remove or correct w i t h  
sexen ( 7 )  calendar days a1 DSLi's expense any st~uctnre that does not meet these plans 
and specifications or. whei-e applicable. BcllSouth's Specifications. 

5.2 

3.2. I 
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Shared Collocatio_n. DSLi may allow other telecommunications carriers to share 
DSLi's Remote Collocation Space pursuant to t e r n  and conditions agreed to by 
DSLi ("Host") and other telecommunications carriers ("Guests") and pursuant to this 
Section: except where the BellSouth Remote Site Location is located within a leased 
space and BellSouth is prohibited by said lease from offering such an option or is 
located on property for which BellSouth holds an easement and such easement does 
not permit such an option. DSLi shall notify BellSouth in writing upon execution of 
any agreement between the Host and its Guest withm ten ( I O )  calendar days of its 
execution and prior to any Firm Order. Further, such noticc shall include the name of 
the Guest(s) and the term of the agreement: and shall contain a certification by DSLi 
that said agreement imposes upon the Guest(s) the same terms and conditions for 
Remote Collocation Space as set forth in this Attachment between BellSouth and 
DSLi. 

3.3.1 DSLi, as the Host. shall be the sole interface and responsible Party to BellSouth for 
assessment of rates and charees contained within this Attachment and for the purposes 
of ensuring that the safety and security requirements of this Attachment are fully 
complied with by the Guest. its employees and agents. BellSouth shall provide DSLi 
with a proration of the costs of the Remote Collocation Space based on the number of 
collocators and the space used by each with a minimum charge ofone  ( I )  bay'rack per 
Host!Guest. In those instances where the Host permits a Guest to use a shelfwithin 
the Host's bay. BellSouth will not prorate the cost o f the  bay. In all states other than 
Florida, and in addition to the foregoing. DSLi shall be the responsible party to 
BellSouth for the putpose of SUbmitting applications for bdyhck  placement for the 
Guest. In Florida the Guest may directly submit bayhack placement applications using 
the Host's access carrier name abbreviation (ACNA). A separate Guest application 
shall require the assessment of an Application Fee; as set forth in Exhibit BI whjch will 
be charged to the Host. BellSouth shall bill this nonrecurring fee on the date that 
BellSouth prot~ides i t  written response ("Application Response"). 

3.3.2 Notwithstanding the foregoing. the Guest may arrange directly with BellSouth for the 
provision of the interconnecting facilities between BellSouth and the Guest and for the 
provision ofthe services and access to unbundled network elements. The bill for these 
interconnecting facilities. services and access to UNEs will bc charged to the Guest 
pur:uant to the applicable tal-iff o r  the Guest's lnterconnection Agreement with 
BellSouth 

DSLi shall indemnify and hold l i a n i i l e ~ ~  BellSouth from any and all claims. actions. 
causes of action. ofwharever kind or naturc arising out of the presence of USLi's 
Ciuest(s) in the Remote Collocation Space except to the extent caused by BellSouth's 
sole negligence. gross negligence. or \villful misconduct. 

^ . ^ . -  
1 . ~ > .  ., 

3.4  Adjacent Collocation. Subject tn technical feasibility and space availability. BellSouth 
will permit adjacent Remote Site collocation arraneements ("Remote Site .4d.iacent 
.Arrangement") oii tlip pimperly ut! \\hich the Reniote Site is located  hen space nithul 
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the Remote Site Location is legitimately exhausted. where the Remote Site Adjacent 
Arrangement does not interfere with access to existing or  planned structures or 
facilities on the Remote Site Location property. The Remote Site Adjacent 
Arrangement shall he constnicted or  procured by DSLi and in conformance with 
BellSouth's design and construction Specifications. Further. DSLi shall construct, 
procure. maintain and operate said Remote Site Adjacent Arrangement(s) pursuant to 
all of the terms and conditions set forth in this Attachment. Rates shall be negotiated 
at the time of the  application for the Remote Site Adjacent Arrangement. 

3.4.1 Should DSLi elect Adjacent Collocation. DSLi must arrange with a BellSouth 
Certified Supplier lo construct a Remote Sire Adjacent Arrangement stmcture in 
accordance with BellSouth's Specifications. Where local building codes require 
enclosure specifications more stringent than BellSouth's Specifications. DSLi and 
DSLi's BellSouth Certified Suppher must comply with local building code 
requirements. DSLi's BellSouth Cenified Supplier shaU be responsible for filing and 
recei\,ing any and all necessary zoning. permits andior licenses for such construction. 
DSLi's BellSouth Certified Supplier shall bill DSLi directly for all work performed for 
DSLi pursuant to this Attachment and BellSouth shall have no liability for nor 
responsibility to pay such charges imposed by DSLi's BellSouth Certified Supplier. 
DSLi must provide the local BellSouth Remote Site Location contact with two cards. 
keys or other access device used to enter rhe locked enclosure. Except in cases of 
emergency. BellSouth shall not access DSLi's locked eiiclosiire prior to notifvine 
DSLi at least forty-eight (48) hours OJ two ( 2 )  business days. whichever is greater. 
before access to the locked enclosure is required. 

DSLi must submit its plans and specifications to RelISouth with its F h  Order. 
BellSouth shall review DSLi's plans and specifications prior to construction o f a  
Remote Site Adjacent Arrangement(.;) lo ensure compliance with BellSouth's 
Specifications. BellSouth shall complete its review w i t h  fifteen ( IS j  calendar days 
alier receipt of plans and specifications. BellSouth may inspect the Remote Site 
Adjacent Arrangement(s) duriug and after constniction to confum it is constructed 
according to the submitted plans and specifications. BellSouth shall require DSLi to 
remove or C O I T ~ C ~  within seven (7) calendar days at DSLi's expense any structure that 
does not nieet these plans and specifications or. where applicable, BellSouth's 
Specifications. 

3.4.2 

3.4.3 DS1.i <hall provide a concrete pad. the strucriire housmg the arransenient. 
heatingi\,entilatinnair conditioning ("H\:AC"). IiEhting. and all fkilities that coiuiect 
the structure li.e. racking. conduits. e1c.l to the HellSouth point ofdentarcation. i \ t  
DSLi's option. and \!here the local authority having jurisdiction permits. BellSouth 
shall pro\ide an AC polver source and access to physical collocation services and 
facilities subject to the same nondiscriminatoy requirements as applicable to any other 
physical collocation arranfement. I n  Alabama and Louisiana. BellSouth will provide 
DC power to Ad,jacent Collocation sites 13 here technically feasible. as that temi has 
hccn defined by the FCC. and sul?,iect IO individual case hasis pricing DSLi'c 

\ crsiott 1003 (12 2s  U3 
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BellSouth Cenified Supplier shall be responsible, at DSLi's expense. for filing and 
receiving any and all necessary zoning. permits andior licenses for such arrangement. 
BellSouth shall allow Shared Collocation within a Remote Site Adjacent Arrangement 
pursuant to the t e r n  and conditions set forth herein. 

Co-carrier cross-connect CCCXC). The priniary purpose of collocation is for a 
collocated telecommunications carrier to interconnect with BellSouth's network or to 
access BellSouth's unbundled network elenwnts for the provision of 
telecornmunicatIons services within a BellSouth Premises. BellSouth will permit DSLi 
to interconnect between its vinual or physical collocation arrangements and those of 
another collocated teleco~munications carrier within the same Remote Site Location. 
Both DSLi's agreement and the other collocated telecommunications carrier's 
agreement must contain rates. terms and conditions for CCXC language. At no point 
in tinme shall DSLi use the Remote Collocation Space for the sole or primary purpose 
of  cross connecting to othei- collocated telecommuNcations carriers. 

DSLi must use a BellSouth Cenified Supplier to place the CCXC. The CCXC shall be 
provisioned through facilities owned by DSLi. Such connections to other collocated 
telecomiinications carriers may be made using either optical o r  electrical facilities. In  
cases where DSLi's equipment and the equipment of the other collocated 
telecommunications carrier are located in contiguous caged Collocation Spaces. DSLi 
will have the option of usins DSLi's own technicians to deploy co-carrier cross 
connects using either electrical 01- optical facilities between the sets of equipment and 
construct 11s own dedicated cable support structure. DSLi shall deploy such optical or 
electrical connections directly between its own facilities and the facilities of other 
collocated telecommunications caniers without being routed through BellSouth 
equipment. DSLi shall not pro\;ision CCXC on any BellSouth distribution kame, POT 
(Point of Termination) Ray. DSX (Dizital System Cross-connect) or LGX (Light 
Guide Cross-connect). DSLi is responsible for ensuring the integrity of the signal. 

DSLi shall be responsible for providing a letter ofauthorization ("LOA") to BellSouth 
from the other collocated telecomniiinicatioiis carrier prior to installing the CCXC. 
DSLi-provisioned CCXC shall utilize common cable suppon structure. There will be 
a recurring charge per linear foot: per cable. of comnion cable snpport structure used. 
In the case of 1\40 contipious caged collocation arrangemenis. DSLi will have the 
option ofiising DSLi's ow11 technicians to construct its o n n  dedicated suppon 
sinmure. 

T o  order CCXCs. DS1.i must subnut an  Applicatioii. l fno  nmdification to tlie Remote 
Collocation Space is requested other than the placement of CCXCs. the Subsequent 
ilpplication Fee for CCXCs. as defiried 111 Exhibit B. will appl?. li'modificntions UI 

addition to the placement ofCCXCs are requested. tlie Application Fee will apply. 
Ttus nonrecurring fee will be billed by BellSouth on thc date that BellSouth provides 
an Ilpplication Response 

3.5 

3.5.1 

3.5.2 

.i.5.3 

635 Of 914 



Attachment 4 - Remote Site 
Page 9 

4. 

4.1 

Occuoancv 

OccuDancy. BellSouth will notify D S l i  in writing that the Remote Collocation Space 
is ready for occupancy ("Space Ready Date"). DSLi will schedule and complete an 
acceptance walkthrough of each Remote Collocation Space with BellSouth within 
fifteen ( 1  5 )  calendar days of BellSouth's notifymg DSLi that Remote Collocation 
Space is ready for occupancy ("Space Ready Date"). BellSouth will correct any 
deviations to DSLi'k original or jointly amended requirements witlux seven (7) 
calendar days after the walkthrough, unless the Parties jointly agree upon a different 
time kame. and BellSouth shall establish a new Space Ready Date. Another 
acceptance walkthrough will then be scheduled and conducted w i t h  fifteen (15) 
calendar days of the  new Space Ready Date. This follow-up acceptance walkthrough 
will be limited to those item identified in the initial walkthrough. lfDSLi has met the 
fifteen ( 1  5 )  calendar day intemal(s). billing will hegin upon the date of DSLi's 
acceptance of the Collocation Space ("Space Acceptance Date"). In the event that 
DSLi fails to complete an acceptance walkthrough within this fifteen ( I  5 )  calendar day 
interval: the Remote Collocation Space shall be deemed accepted by DSLi on the 
Space Ready Date and billing will commence from that date. If DSLi decides to 
occupy the space prior to the Space Ready Date, the date DSLi occiipies the space 
becomes the ne\%' Space Acceptance Date and billing begins 6om that date. DSLi must 
notify BellSouth in writing that collocation equipment installation is complete and is 
operational with BellSouth's network. BellSouth may. at its option. not accept orders 
Cor cross connects until receipt of such notice. For purposes of thjs paragraph. DSLi's 
telecommunications equipment will be decmed operational when CroSS-conneCted to 
BellSouth's network for the puvose  of sen'ice provision. 

4.2 Termination of OccuDancv. In addition to any other provisions addressing termination 
of occupancy in this Attachment. DSLi may ternlinare occupancy in a particular 
Remote Collocation Space by submitting an Application requesting termination of 
occupancy; such ternination shall be effective upon BellSouth's acceptance ofthe 
Space Relinquishment Form. Billing for monthly recurring charges will cease on the 
date DSLi and BellSouth conduct an inspection of the  terniinated space and jointly 
sign off on the Space Relinquishment Form or on the date that DSLi signs ofl'oii the 
Space Relinquishment Fonn and sends the form to BellSouth ifa subsequent 
inspection of the terminated space by BellSouth reveals no discrepancies. I f  the 
subsequent inspection by BellSouth re\-eals discrepancies. billing will cease on the date 
that BellSouth and DSLi jouitly conduct an inspection which confrms that DSLi has 
conected the discrepancies. An Application Fee \vi11 not apply for termination of 
occupanc?. BellSouth may t e k t i t e  DS1.i-s right to occupy the Remote Collocation 
Space in the even1 DSlL fails to comply with any provision ofthis .\greenienI. 

4.2.1 Upon termination of occupancy. DSLi at its expense shall remove its equipment and 
other propen? from the Remote Collocation Space. DSLi shall have thirty (30 )  
calendar days from the Bona Fide Fimi Order ["BFFO') Appkation Date 
('.Termination Dale") to conipleie such 1.eniova1. Uicluding the reino~al of all 
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equipment and facilities of DSLi's Guest(s). unless DSLi's Guest(s) has assumed 
responsibility for the Remote Collocation Space housing the Guest(s)'s equipment and 
executed the documentation required by BellSouth prior to such removal date. DSLi 
shaU continue payment ofmonthly fees to BellSouth until such date as DSLi, and if 
applicable DSLi's Guest(s), has fully vacated the Remote Collocation Space and the 
Space Relinquish Form has been accepted by BellSouth. Should DSLi or  DSLi's 
Guest(s) fail to vacate the Remote Collocation Space within thirty (30) calendar days 
from the Teinllnation Date. BellSouth shall have the right to remove the equipment 
and dispose of the equipment and other pi-operty of  DSLi or DSLi's Guest(s), in any 
manner that BellSouth deems fit, at  DSLi's expense and with no liability whatsoever 
for DSLi's or DSLi's Guest(s)'s property. Upon termination of  DSLi's right 10 

occupy Remote Collocation Space. the Remote Collocation Space will revert back to 
BellSouth, and DSLi shall surrender such Remote Collocation Space to BellSouth in 
the same condition as when fxst occupied by the DSLi except for ordinary wear and 
tear unless otherwise agreed to by the Parties. For CEVs and huts DSLi's BellSouth 
Certified Supplier shall be responsible for updating and making any necessary changes 
to BellSouth's records as required by BellSouth's Specifications including but not 
limned to Record Drawings and ERMA Records. DSLi shall be responsible for the 
cost of removin& any DSLi constructed enclosure, together with all support structures 
(e.& racking, conduits, or power cables). at the termination of occupancy and 
restoring the grounds to their original condition. 

Use uf Remote Collocation Space 

Equipment Twe. BellSouth permits the collocation of any type of equipment 
necessary for interconnection to BellSouth's network or for access to BellSouth's 
onbundled network elements in the provision of telecoinmunications seivices, as the 
term "necessary" is defmed by FCC 47 C.F.R. Section 51.323 (b). The primary 
purpose and func!ion of any equipment collocated in a Remote Collocation Space 
nius! be for interconnection to BellSouth's network or  for access to BellSouth's 
unbundled network elements in the provision ofteleconununications services. 

5.1.1 Examples ofequipment that would not be considered necessary include but are not 
limited to: traditional circuit switching eqnipnient, equipment used exclusively for 
call-related databases. coniputer sewers used exclusively for providing infomiation 
services: operations support system (OSS) equipment used to support collocated 
telecon~i~nIcations carrier netu ork operations. equipment that generates custonier 
orders. manages trouble tickets or inventory. 0 1 ~  stores cnstomei~ records in centi-alired 
databases. e!c. BellSouth will deternine upon receipt of an application iiihe 
requested equipment is necebbal) based on the criteria estilblished by the FCC'. 
Multifunctional equipment placed on BellSouth's Premises niust not place any greater 
relative burden on BcllSouth's pro pert!^ than comparable single-function equipment. 
BellSouth reserws the right to perinit cullocation of any equipment on a 
nondisci-miinatory ba:is. 
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Such equipment must: at a minimum, meet the following Telcordia Network 
Equipment Building Systems (NEBS) General Equipment Requirements: Criteria 
Level 3 requirements as outlined in the Telcordia Special Report SR-3580, Issue 1. 
Except where otherwise required by a Commission, BellSouth shall comply with the 
applicable FCC rules relating to denial of collocation based on DSLi's failure to 
comply with this Section. 

All DSLi equipment installation shall comply with BellSouth TR 73503-1 1 h, 
"Grounding - Engineering Procedures". Metallic cable sheaths and metallic strength 
members of optical fiber cables as well as the metallic cable sheaths of all copper 
conductor cables shall be bonded to the designated grounding bus for the Remote Site 
Location. ,411 copper conductor pairs, working and non-working. shall be equipped 
with a solid-state protector unit (over-voltage protection only), which has been listed 
by a nationally recognized testing laboratory. 

DSLi shall identifv to BellSouth whenever DS1.i subnuts a Method of Procedure 
("MOP") adding equipment to DSLi's Remote Collocation Space all UCC-I lien 
holders or other entities that have a fmancial interest, secured or  othenvise. in the 
equipment in DSLi's Remote Collocation Space. DSLi shall submit a copy of the list 
of any lien holders or other entities that have a fmancial uiterest to DSLi's ATCC 
Representative. 

DSLi shall not use the Remote Collocation Space for marketing purposes nor shall it 
place any identificig signs or markings in the area surroundins the Remote Collocation 
Space or on the grounds of the Remote Site Location. 

DSLi shall place a plaque or other identification affvted to DSWs equipment to 
identifv DSLi's equipment. including a list o f  emergency contacts with telephone 
numbers. 

Entrance Facilities. D S h  may elect to place DSLi-o\vned or DSLi-leased fiber 
entrance facilities into the Remote Collocation Space. BellSouth will designate the 
poinl of interconnection at the Remote Site Location housins the Remote Collocation 
Space. which is physically accessible by both Parties. DSLi \vi11 provide and place 
copper cable through conduit from the Remote Collocation Space 10 the Feeder 
Distribution Interface to the splice location of suflicient length for splicing by 
BellSouth. DSLi must contact BellSouth for mstructions prior to placine the entrance 
facilit!. cable. DSLi is responsible for mamtenancc of the entrance facilities. 

Shared Us!. DSI-i niay utilize spare capacity 011 an existme intercunnecior entrance 
facility for the purpose of providing a11 entrance facility to DSL.i's collocation 
ananfernen! within the same HellSouth Remote Site Location. BellSouth slid1 allou 
splicmg IO the entrance facility. provided that [he fiber is non-lvorking fiber. DSLi 
must ~ ~ ~ d i i $ ?  with BellSouth in accordance with BellSouth's Special Construciion 
Procedwe.;. RL9.3- I I -0.3OBl~. aiid pro\.ide n LOA from the other telecommunications 

5.1.2 

5.1.2.1 

5.1.3 

5.2 

5.3 

5.4 

5.4.1 
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carrier for BellSouth to splice the DSLi provided riser cable to the spare capacity on 
the entrance facility. If  DSLi desires to allow another telecommunjcations camer to 
use its entrance facilities, then that telecommunications carrier must arrange with 
BellSouth in accordance with BellSouth's Special Construction Procedures, lU93-11- 
030BT. and provide a LOA from DSLi for BellSouth to splice that 
teleconmunications carrier's provided riser cable to the spare capacity on DSLi's 
entrance facility. 

Demarcation Point. BellSouth will designate the point(s) of demarcation between 
DSLi's equipment and.'or network and BellSouth's network. Each Party will be 
responsible for maintenance and operation of all equipmentifacilities on its side of the 
demarcation point. DSLi or its agent must perform all required maintenance to DSLi 
equipmentifacilities on its side of the demarcation point. pursuant to Section 5.6. 
following. 

DSl.i's Equipment and Facilities. DSLi. or if required by this Attachment. DSLi's 
HellSouth Certified Supplier. is solely responsible for the design. engineering. 
installation, testing. provisioning performance. monitoring, maintenance and repair of 
the equipment and facilities used by DSLi which must be performed in compliance 
with all applicable BellSouth Specifications. Such equipment and facilities may include 
but are not limited to cableis). equipment. and point of termination connections. DSLi 
and its selected BellSouth Certified Supplier must follow and comply with aU 
BellSouth requirements outlined in BellSouth's TR 73503: TR 73519. TR 73572. and 
TR 73564 

BellSouth's Access lo Remote CollocationSpace. h-om time to time BellSouth may 
require access to the Remote Collocation Space. BellSouth retains the right to access 
the Remote Collocation Space for the pnipose ofmaking BellSouth equipment and 
Remote Site Location modifications. Except in case of emergency. BellSouth wiU give 
notice to DSLi at least fortyeight (4s) hours before access to the Reniote Collocation 
Space is required. DSLi may elect to be present whenever BellSouth performs work 
in the Collocation Space. The Parties agree that DSLi will not bear any of the expense 
associated wit11 this work. 

5.5 

5.6 

5 .7  

5.8 &g~gss, Pursuant to Section I ? .  DS1.i shaU have access to the Remote Collocation 
Space t\venty-fotir (24)  hours a day_ se\eti ( 7 j  days a neck. DSLi agrees to provide 
the name and social security number or date ofbirlh or driver's license number ofeach 
cmployee. supplier. or agenls of DSLi or DS1i.s Guests to be provided wi th  access 
keys 0 1 ~  cni~ds ("Access Kiehs") prior to the ~ssiiance of said Access Keys nsing forni 
W-2906-C "CLEC and CL~EC Certified Supplier .4ccess Request and 
.Ackno\\ ledgemem". Key ackno\\ledgement romis. "Collocaiion Acknowlrdgmient 
Sheet" for access cards and  "Key Ackno\vledpnent Form" for keys. must be signed 
by DSLi and returned to BellSouth Access Llanagernent ivithin filiccn ( 15) calendar 
d a y  of DSLi's receipt. Foiliwe IO tmurti properly acknowledged forms will result in 
the hnldiiig of subsequent requests uniil ackiio\\~led~einents are current. i-\ccess Keys 

\'ersion IQ03: 0 2  28.03 
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shall not be duplicated under any circumstances. DSLi agrees to be responsible for all 
Access Keys and for the retum o f  all said Access Keys in the possession of DSLi's 
employees. suppliers, Guests. o r  agents aner termination of the employment 
relationship, contractual obligation with DSLi or upon the termination of this 
Attachment or the termination of occupancy of an individual Remote Collocation 
Space an-angement. 

BellSouth will permit one accompanied site visit to DSLi's designated collocation 
arrangement location aher receipt of the BFFO without charge to DSLi. DSLi must 
submit to BellSouth the completed Access Control Request Form for all employees or 
agents requiring access to the BellSouth Remote Site Location a minimum o f  thin?; 
(30) calendar days prior to the date DSLi desires access to the Remote Collocation 
Space. In order to permit reasonable access during construction of the  Remote 
Collocation Space, DSLi may submit such a request at any time subsequent to 
BeUSouth's receipt of the BFFO. In the event DSLi desires access to the Remote 
Collocation Space after submitting such a request but prior to access being approved. 
in addition to the first accompanied free visit; BellSouth shall p e h t  DSLi to access 
the Remote Colloca~ion Space accompanied by a security e x o n  at DSLi's expense. 
DSLi must request esconed access at  least three (3) business days prior to the date 
such access is desired. 

Lost or Stolen Access Keys. DSLi shall notify BellSouth in writing immediately in the 
case oflost or stolen Access Keys. Should it becoine necessary for BellSouth to re- 
key Remote Site Locations or deactivate a card as a i-esult o f a  lost Access Key(s) or 
for failure to return an  .4ccess Key(s). DS1.i shall pay for all reasonable costs 
associated with the re-keying or deactivating the card. 

Interference or ImDainnent. 3otwi.ithstanding any other provisions of this Attachment, 
DSLi shall not use any product or service proyided under this Agrecment. any other 
sen,-ice related thereto or used in combination therewith. or place or use any 
equipment and facilities in any manner that I )  sienificantly degrades. interferes with or 
impairs service provided by BellSouth or  by any other entity or any person's use of its 
teleconlmunications service; 2) endangers or damaees the equipment. facilities or other 
propen? of BellSouth or of any other entity or  person: i j  conipronuses the privacy of 
any  communications: or 4)creates an unreasonable risk o f i n j u i ~ ~  or death to an! 
indhidual or to the public. If BellSouth reasonably detemunes that any equipment or 
facilities olDSLi violates the provisions otthis paragraph. BellSouth shall give written 
noiicr to DSLi. which iioiire shall direct DSLi to ciirr ihe violation x i t h i n  fony-ei_eht 
(45)  hours of DSLi's actual receipt ofwritten notice or. ai a minimimi. to commence 
curative measures within 24 hours and to exercise rcasonable diligence io complete 
such measures as soon o s  possible thereahei~. A f i e i ~  receipt of tlie notice. the Parties 
agree lo consult immediately and. if necessary. to inspect the arrangement. 

Except in the case of !he deplo~ment of an  adlanced sen  Ice \vliich sipiificantl!. 
degradcs the perfomiance of other advanccd ccn ices or traditional voice band 

5.8.1 

5.9 

5.10 

5.10. I 



Attachment 4 - Remote Site 
Page 14 

services; if DSLi fails to take curative action within forty-eight (48) hours or ifthe 
vio)ation is of a character which poses an immediate and substantial threat of damage 
to property. injury or death to any person. or  any other significant degradation, 
interference or impairment of BellSouth's or any other entity's service; then and only 
in that event BellSouth may take such action as it deems appropriate to correct the 
violation. including without limitation the interruption of electrical power to DSLi's 
equipment. BellSouth will endeavor, but is not required, to provide notice to DSLi 
prior to taking such action and shall have no liability to DSLi for any damages arising 
from such action. except to the extent that such action by BellSouth constitutes willful 
nisconduct 

5.10.2 

5.11 

5 11 .1  

5 I ?  

For purposes of this section, the term significantly degrade shall mean an action that 
noticeably impairs a senzice fiom a user's perspective. In the case of the deployment 
of an advanced service which significantly degrades the performance of other 
advanced services or traditional voice hand services and DSLi fails to take curative 
action within forty-eight (48) hours then BellSouth will establish before the 
Commission that the technology deployment is causing the significant degradation. 
Any claims of network h a m  presented lo DSLi or, if subsequently necessary. the 
Commission must be supported with specific and verifiable information. Where 
BellSouth demonstrates that a deployed technology is significantly degrading the 
perfomiance of other advanced services or traditional voice band services; J X L i  shall 
discontinue deplo)ment of that technology and migrate its customers to technologies 
that \\ill  not significantly degrade the performance ofother such services. Mihere the 
only deeraded ser\,ice itself is a known disturber, and the newly deployed technology 
satisfies at least one ofthe criteria for a presumption that is acceptable for deployment 
under Section 47 C.F.R. 51.230. the degraded service shall not prevail against the 
newly-deployed technology. 

~~ Personalty and its Removal. Facilities and equipinent placed by DSLi in the Remote 
Collocation Space shall not become a pan ofthe Remote Site Location. even ifnailed. 
screwed or otheruke fastened to the Remote Collocation Space but sliall retain their 
status as personalty and may he removed by DSLi at any time. Any damage caused to 
the Remote Collocation Space by DSLi's employees. agents or representatives shall be 
promptly repaired by DSLi at its expense. 

IfDSLi decides to remove equipment from i t s  Remote Collocation Space and the 
removal requirch iio physical changes. BellSouth will bill DSLi a n  Administrative Only 
.4pplication F.ee as set forth in Exhibit B for these chanfcs. This nonrccuning fee will 
he billed oil the date that BellSouth provides a n  Application Response. 

.Alterations. In no case shall DSLi or 3ny person acting on behalf orDSLi make an? 
rearrangement. modification. iniprovenient. addition. or other alteration which could 
affcct m any  !%a> space. poner. HVAC. and'nr safely considerations to the Remote 
Collocation Space or the BellSouth Remote Site Location without the nritteti consent 
nfBsIlSout11. d i t ch  consent shall not he unreasonabl~ nithheld. The cost of'aii! 
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specialized alterations shall be paid by DSLi. Any such material rearrangement. 
modification. improvement. addition, or other alteration shall require an application 
and Application Fee. BellSouth will biU the nonrecumng fee on the date that 
BellSouth provides an Application Response. 

Uukeco ofReniote Collocation Suace. DSLi shall be responsible for the general 
upkeep and cleaning ofthe Remote Collocation Space. DSLi shall be responsible for 
removing any DSLi debris from the Remote Collocation Space and from in and around 
the Remote Site Location on each visit. 

Ordering and Preparation of  Remote Collocation Space 

Should any state or federal regulatory agency impose procedures or intervals 
applicable to DSLi and BellSouth that are different from procedures or  intenals set 
forth in this Section; whether now in effect or that become effective after execution of 
this Asreemem. those procedures or interwls shall supersede the requirements set 
forth herein for that jurisdiction for all applications submitted for the fust time after the 
effective date thereof 

Reinote Site Aoulication. \%en DSLi OK DSLi's Guest(s) deslres t o  instau a bay'rack 
in a Remote Site Location. DSLi shall submit to BellSouth a Physical Expanded 
Interconnection Application Document ("Application"). The application is Rona Fide 
nheii i t  is coniplete and accurate: meaning that all required fields on the application are 
completed with the appropriate type of uiformation. An application fee \vi11 apply 
whch will be billed on the date that BellSouth provides an Application Response. The 
placement of an additional bayirack at a later date will be treated in the same fashion 
and aii application will be required. The instaUation of additional shelvesjequipnient. 
subject to the restrictions contained in Section 5.10. within an existing baykdck does 
not require an  application. 

Availabilitv of S s  Upon subnlission of an application. BellSouth will pennit DSLi 
to physically collocate. pursuant to the terms ofthis Attachment. at any BellSouth 
Remote Site Location. unless BellSouth has deremked that there is no space available 
due to space limitations or that collocation at  the Remote Site Location is not practical 
for tecllrucal reasons. In the event space is not inmiediately available at a Remote Site 
Location. BellSouth reserves the right to make additional space available. in which 
case the conditions in Section 7 shall apply, or BellSouth may elect to deny space in 
accordaiice with this Section in \vhjcIi case \iriual or adjacent collocatio~i optioiis may 
he available. l f t h e  amount of spacc requested is not availahle. BellSouth will notif\' 
DSLj ofthe amounr that is a\ailable. 

5.13 

6. 

6.1 

6.2 

6.3 

6 4  SDace Availabilit\ Kotilication 

6.4.1 Vides  otherwise specified. BellSouth will respond to an applic:ition within ten ( 10) 
calcndar da!s as to \\hethct- space is a\.ailablc o r  not a\aIlable \vitiiin a BellSoutli 
Remote Site Location. BellSouth \vi11 also respond a i  to \\herher fhe application is 
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Bona Fidc and ifit is not Bona Fide the items necessary to cause the application to 
become Bona Fide. If the amount of space requested is not available. BellSouth will 
notify DSLi of the  aniount of space that is available and no Application Fee shall 
apply. \\'hen BellSouth's response includes an amount of space less than that 
requested by DSLi or  differently configured no application fee shall apply. If DSLi 
decides to accept the available space, DSLi must resubmit its application to reflect the 
actual space available prior to submitting a BFFO and an application fee will be billed. 

6.4.2 BellSouth will respond to a Florida application within fifieen (15) calendar days as to 
whether space is a\,ailable or not available within a BellSouth Remote Site Location. 
BellSouth will also respond as to whether the application is Bona Fide and ifit is not 
Rona Fide the i t e m  necessary to cause the application to become Bona Fide. I f a  
lesser amount of space than requested is available. BeUSouth will provide an 
Application Response for the atnount of space that is available and an Application Fee 
will be billed by BellSouth on the date that BellSouth provides an  Application 
Response. When BellSouth's Application Response includes an amount of  space less 
than that requested by DSLi or differently configured. if DSLi decides to accept the 
available space. DSLi must amend its application to reflect the actual space available 
prior to submitting a BFFO. 

BellSouth will respond to 3 Louisiana application usithin ten (10) calendar days for 
space a\ailability for one ( 1 )  to ten [ I O )  applications: fifteen [ 1 S j  calendar days for 
eleven [ 11 )  to twenty (20) applications: and for more than twenty(20) applications. 
the response interval is increased by fibe ( 5 )  calendar days for every five additional 
applications recehed within five ( 5 )  business days. l f the  amount of space requested is 
not available. BellSouth will notify DSLi of the amount of space that is available and 
no Application Fee will apply. When BellSouth's response includes an amount of 
space less than that requested by DSLi or differently configured no application fee 
shall apply. IfDSLi decides to accept the a\:ailable space: DSLi must resubmit its 
application to reflect the actual space available prior to submitting a BFFO and an 
application fee n-ill be billed. BellSouth will also respond as to whether the application 
is Bona Fide and if i t  is not Bona Fide the i t em necessary to cause the application to 
become Bona Fide. 

6.4.3 

6.5 

6.6 

Denial of A p p l i c a ~ ~ ~ n .  If  BellSouth notifies DSLi that no space IS a\zailable (."Denial of- 
Application.'). BellSouth will not assess an  .Application Fee. Afier notifying DSLi that 
BellSouth has no available space in the requested Remote Site Location, BellSouth 
will allow DSLi. upon request. t o  tour the Remote Site Locatton witlun ten 1 I O )  
calendar days of such Denial of Application. In  order to schedule said tour within ten 
(10) calendar days. the request for a t ou r  of the Remote Site Location must be 
receiwd by HclISouth within !ive ( 5 )  calendar days d t h e  Dental of Application. 

Filine ofPetition for Waiver. Upon Denial of.Application BellSouth will timely file a 
petition with the Conimission pursoant to 47 V.S.C. $ Z I ( c i ( 6 ) .  BellSouth shall 
pro1 ide to the fotimiision an? Inrommon rcquested by that Commission. Such 
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information shall include which space, if any, BellSouth or any of BellSouth's affiliates 
have reserved for future use and a detailed description of the specific future uses for 
which the space has been reserved. Subject to an appropriate nondisclosure agreement 
or provision, BellSouth shall pennit DSLi to inspect any plans or diagrams that 
BellSouth provides to the Commission. 

Waiting List. On a fust-come. rust-sewed basis governed by the date of receipt of an 
application or Letter oflntent, BellSouth will maintain a waiting list ofrequestiiig 
carriers who ha\,e either receibed a Denial o f  Application or. where it is publicly 
known that the Remote Site Location is out ofspace, have submitted a Letter oflntent 
to collocate. BellSouth will noti@ the telecommunications carriers on the waiting list 
that can be accommodated by the amount of  space that becomes available according to 
the position of the telecommunications carriers on said waiting list. 

In Florida. on a fu-st-comc. fist-served basis governed by the date of receipt of an 
application or Letter of Intent, BellSouth will maintain a waiting list of requesting 
carriers who have either received a Denial of Application or, where it is publicly 
known that the Remote Site Location is out of space, have submitted a Letter oflntent 
to collocate. Sixty (60) calendar days prior to spacc becoming available. if known, 
BellSouth will notifL the Florida PSC and the telecommunications carriers on the 
waiting list by mail when space becomes available according to the position of the  
telecommunications carrier on said waiting list. If not known sixty (60) calendar days 
in advance. BellSouth shall notify the Florida PSC and the telecommunications carriers 
on the waiting list \vithin two business days of the  detemunation that space is 
available. A telecommunications carrier that. upon denial of physical collocation, 
requests \;irtual collocation shall be automatically placed on the waiting list. 

When space becomes a ~ ~ i l a b l e .  DSLi must subnit an updated. complete, and correct 
application to BellSouth within tllirty (30) calendar d a y  of such notitication. If DSLi 
has originally requested caged Remote Collocation Space and cageless Remote 
Collocation Space becomes available. DSLi may refuse such space and notie 
BellSouth in writing within that time that DSLi \vanis to maintain its place on the 
waiting list without accepting such space. DSLi may accept an amount of space less 
than its orisinal request by submitting an application as set forth above. and upon 
request. may maintain its position on the waiting list for the remaining space that was 
uiitially requested. If DSLi does not submit such an  applrcation or notifi BrilSoinh in 
writing as described above. BellSouth will offer such space to the next 
telecommunications carricr on the Xvaiting list and rcmovc DS1.i &om the waitins list. 
Upon request. BellSouth \\ill advise DSLi as to its position oti the list. 

Public hotilicatjon. BellSouth will maintain on its Interconnectton Services wehsite a 
notification document that will indicate all Remote Site ILocations that are without 
available space. I3ellSouth shall update such document within ten (10) calendar days 
ofthe date that BellSoutli becomes aware tha t  there is insufficient space to 
accommodate collocation at the Remote Site l~ocation. BellSouth will also post a 
docunicm on its Interconnection SCI-\ICCS website that cuntams a general notice \vhet-e 
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space has become available in a Remote Site Location previously on the space exhaust 
list 

Auplication Response. 6.9 

6.9.1 

6.9.2 

6.9.3 

6.10 

In Florida, within fifieen (15) calendar days of receipt of a Bona Fide application; 
when space has been determined to be available or  when a lesser amount of space than 
that requested is available. then with respect to the space available, BeUSouth will 
provide an  Application Response including suficient information to enable DSLi to 
place a Firm Order. The Application Response will include. at a mjnimum, the 
configuration of the space, the Cable lnstallatioim Fee: Cable Records Fee: and the 
space preparation fees. as described in Section 8. When DSLi submits ten ( I O )  or 
more applications within ten ( I  0) calendar days. the initial fifteen (I 5 )  calendar day 
response period wiU increase by ten i I O )  calendar days for every additional ten ( 1  0) 
applications or fi-action thereof. 

In Alabama. Georgia. Kentucky. Mississippi. North Carolina. South Carolina. and 
Tennessee when space has been determined to be available. BellSouth \id provide an 
Application Response within twenty (20) calendar days ofreceipt o f a  Bona Fide 
application. The Application Respotmse will include. at a minimum. the configuration 
of the space: the Cable Installation Fee. Cable Records Fee. and the space preparation 
fees. as described in Section S. 

In Louisiana, when space has been determined to be available. BellSouth will respond 
with an  Application Response within thlrty 130) calendar days for one ( 1 )  to ten (IO) 
applications; thirty (35) calendar days for eleven ( I  I )  to twenty (20) applications; and 
for requests of more than twenty (20) applications. the Application Response interval 
\%,ill be increased by five ( 5 )  calendar days fur e\er)i five ( 5 )  applications received 
within five ( 5 )  business days. The Application Response will include_ at a mininium. 
the configuration of  the space. the Cable Installation Fee, Cable Records Fee. and the 
space preparation [ees. as described in Section 8. 

Apulication Modifications 

6.10.1 I fa  modification or re\,ision is made to any information in the Bona Fide application 
prior to a BFFO. with the exception of modifications to Customer Information. 
Contact Inlormation or Billing Contact Infonnation. either at the request of DSLi or 
necessitated by technical considerations. said application shall be considered a neu 
application and shall be handled as a neu  application x i t h  respect to response and 
pro\,isioi<mg intervals and BellSouth will charse DSLi a fu l l  application fee as set fonh 
in Exhibit R. BellSouth \vi11 hill the nonrecurring fee on the date that BellSouth 
provides an Application Response. 

6.10.2 Rona Fide Funm Ordcr. 
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DSLi shall indicate its intent to proceed with equipment installation in a BellSouth 
Remote Site Location by submitting a Firm Order to BellSouth. The BFFO must be 
received by BellSouth no later than t h y  (30) calendar days after BellSouth’s 
Application Response to DSLi’s Bona Fide application or the application will expire. 

BellSouth will establish a fm order date based upon the date BellSouth is in receipt of 
a BFFO. BellSouth will acknowledge the receipt of DSLi’s BFFO within seven (7)  
calendar days ofreceipt indicating that the BFFO has been received. A BellSouth 
response to a BFFO will include a Firm Order Confmation containing the fim order 
date. Xo revisions wiU he made to a BFFO. 

Construction and Provisioning 

6.10.3 

6.10.4 

7. 

7 .  I 

7.1.1 

7.1.2 

7 1  , I ..7 

w c t i o n  and Provisionine Inten-& 

In Florida; BellSouth will complete construction for collocation arrangements as soon 
as possible and withm a maximum ofninety(Y0) calendar days from receipt o f a  BFFO 
or as axreed to by the Parties. For changes to Remote Collocation Space after initial 
space completion (”Augmentalion”). BellSouth will complete construction for 
collocation arrangements 3s soon as possible and within a maxinium of forty-five (45) 
calendar days from receipt of a BFFO or as agreed to by the Parties. I f  BellSouth 
doer not believe that construction will he completed within the relevant tinie frame and 
BellSouth and DSLi cannot agree upon a completion date. withir! f o n y - h e  (45) 
calendar days ofreceipt ofthe BFFO for an  initial request. and \vithin thin?, (30) 
calendar days for Augmentations. BellSouth may seek an extension from the Florida 
Conmission. 

In Alabama, Georgia. Kentucky. Mississippi: Nonh Carolina: South Carolina. and 
Tennessee. BellSouth will coniplete con~tnicf ion for collocation arrangements under 
ordinary conditions as soon as possible and within a niaxiniurn of sixty (60) calendar 
days from receipt of a BFFO and ninety (90) calendar days from receipt of a BFFO for 
extraordinary conditions or as asreed to by the Panies. Ordinary conditions are 
defmed as  space amilable with only nlinor changes to support systems required. such 
as hut not limited to; HVAC. cabling and the power p1antl.s). Exlraordinary conditions 
shall include, hut not limited to. major BellSouth equipment rearrangement or 
addition: poMer plant addition or upgrade: major niechanical addition or  upzrade: 
major upgrade for ADA coinpliance: environmental hazard or hazardous niaterials 
abatement: and arranzements for which equipment shipping inrenals are extraordinary 
in length. The Parties ma? mutiially agree to renrgotiate an alternative pro\isioning 
intenal or BellSouth may seek a \vai\er from this interval from the Coinniissio;~. 

I n  Louisiana. BellSouth \rill complete constiiiction for collocation arrangements under 
ordimary coiidirions as 50011 as possible and 1vithLn a maximum of sixty (60) calendar 
days from receipt o f a  BFFO for an initial request. and \tithin 60 calends days for an 
Augnieniation. or as agreed to h?, the Panies. The Parties ma) mutiially agree to 
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renegotiate an alternative provisiomg interval or BellSouth may seek a waiber from 
this interval from the Commission. 

In the event BellSouth does not have space inmediately available at a Remote Site 
Location, BellSouth may elect to make additional space available by. for example but 
not linuted 10; rearranging BellSouth facilities or constructing additional capacity. In 
such cases, the above intervals shall not apply and BellSouth will provision the Remote 
Collocation Space in a nondiscriminatory manner and at parity with BellSouth and will 
provide DSLi with the estimated completion date in its Response. 

Joint Planning. Joint plannin: between BellSouth and DSLi will commence within a 
maximum of twenty (20) calendar days from BellSouth’s receipt of a BFFO. 
BellSouth will provide the preliminary design of the  Remote Collocation Space and the 
equipment configuration requirements as reflected in the Bona Fide application and 
affirmed in the BFFO. The Remote Collocation Space completion time period will be 
provided to DSLi during joint planning. 

~~ Permits. Each Party or its agents \vill diligently pursue filing for the permits required 
for the scope of work to he performed by that Party or  its agents within ten ( 1  0) 
calendar days of the completion of fialized construction designs and specifications. 

Acceotance Walkthrouch. DSLi will schedule and complete an acceptance 
walkthrough ofeach Remote Collocation Space with BellSouth within fifteen (15) 
calendar days of BellSouth’s notifi5ng DSLi that the Remote Collocation Space is 
ready for occupancy. In the event that DSLi fails to coinplete an acceptance 
walkthrough within this fifieen ( I S j  calendar day inten2al. the Remote Collocation 
Space shall he deemed accepted by DSLi on the Space Ready Date. BellSouth will 
correct any deviations to DS1i.s original or jointly amended requirements withm seven 
( i )  calendar days aher the walkthrough. unless the Paniesjouitly agree upon a 
different tinic frame. 

Use of BellSouth Certified Suooliei-. DSLi shaU select a supplier which has been 
zpprwed by BellSouth to perform aU engineering and installation work DSLi and 
DSLi‘s BellSouth Certified Supplier must follow and comply with all BellSouth 
requirements ontimed in BellSouih‘s TR 73503, TR 73519. TR 73572. and TR 73564. 
In some cases. DSLi must select separate BellSouth Cenified Suppliers for 
transnussiw~ equipmen. switching equipment and power equipment. BellSouth shall 
provide DSLi with a list oCBellSouth Certified Suppliers upon request. The Re i lS~u th  
Cenified Supplicr(s) shall be responsible for instailing DSLi’s equipment and 
roniponents. extending power cabling to the BellSouth power distribution frame. 
perfilming operational tests afier installation is complete. and notifying BellSouth’s 
Outside Plant engineers and DSLi upon successful completion of installation. The 
BellSouth Certified Supplier shall bill DSl~i  directly for all work performed for DSLi 
pursuant 10 this Artachment. and BellSouth shall habe no iiability for nor responsibility 
to pay wch chxges impmed h? the BellSouth Certified Supplier. BellSouth shAI 
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make available its supplier certification program to DSLi or any supplier proposed by 
DSLi and will not unreasonably withhold certification. All work performed by or  for 
DSLi shall conform to generally accepted industry standards. 

Alarm and Monitoring. BellSouth may place alarms in the Remote Site Location for 
the protection of BellSouth equipment and facilities. DSLi shall he responsible for 
placement, monitoring and removal of environmental and equipment alarms used to 
service DSLi's Remote Collocation Space. Cpon request, BellSouth will provide DSLi 
with applicable tariffed senrice(s) I O  facilitate remote monitoring of  collocated 
equipment by DSLi. Both Parties shall use best efforts to notifv the other of any 
verified hazardous conditions known to that Party. 

Vinual Remote Collocation Soace Relocation. In the e\'ent physical Remote 
Collocation Space was previously denied at a Remote Site Location due to technical 
reasons or space luiutations, and physical Remote Collocation Space has subsequently 
become available. DSLi may relocate its virtual Remote Collocation arrangements 10 

physical Remote Collocation Space arrangements and pay the appropriate fees for 
physical Remote Collocation Space and for the rearrangement or  reconfiguration of 
services terminated in the \.irtual Remote Collocation Space arrangement. as outlined 
in the appropriate BellSouth tariffs. In  the event that BellSouth knows when 
additional space for physical Remote Collocation Space may become available a t  the 
location requested by DSLi. such information wjll be provided lo DSLi in BellSouth's 
written denial ofphysical Remote Collocation Space. To the extenf that ( I )  physical 
Remote Collocation Space becomes available lo DSLi w i t h  one hundred eighty ( I  80) 
calendar days of BellSouth's written denial of DSLi's request for physical collocation. 
(ii) BellSouth had knowledge that the space was going to become available. and ( U i )  
DSLi was not informed in the written denial that physical Remote Collocation Space 
would become available within such one hundred eighty ( 180) calendar days. then 
DSLi m y  relocate its virtual Remote Collocation Space arrangement to a physical 
Remote Collocation Space arrangement and will receive a credit for any nonrecurring 
charges previously paid for such ~ u t u a l  Remote Collocation Space. DSLi must 
arrange wi th  a BellSouth Cenified Supplier for the relocation of equipment from its 
virtual Remote Collocation Space 10 its physical Remole Collocation Space and will 
hear the cost ofsucb relocation. 

In Alabama. BellSouth will complete a relocalion from virtual collocatian to physical 
collocation within ninety 190) calendar days. 

\'irtual to Physical Con\.ersion (In-Placel_Vi~tual collocatioii arrangements may he 
con\rrted I D  "in-place.' physical arrangements if the potential con\'ersion meets the 
follo\ving four criteria: 1)  t hue  is no change in the amoiint ofequipment o r  the 
configuration of the equipment that u a s  in the virtual collocation arrangement: 2) the 
C O I ~ V S ~ S I O I I  of the \irtual collocation arrangement  ill not cause the equipment or the 
resi111b ofthat coiiwrsion to be located in a space that BellSoi~th has resened for its 
o w n  futurr needs: 3 )  the converted arrangement does not limit BellSouth's 3htlity to 
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secure its own equipment and facilities due to the location of the virtual collocation 
arrangement; and 4) any changes to the arrangement can be accommodated by existing 
power. HVAC. and other requirements. 
complete virtual lo in-place physical collocation conversions within sixty (60) calendar 
days from receipt of the  BFFO. BellSouth will biU DSLi an Administrative Only 
Application Fee as set forth in Exhibit B for these charges on the date that BellSouth 
provides an Application Response. 

Unless otherwise specified, BellSouth will 

7.9.1 In  Alabama and TenJleSSee. BellSouth will complete Virtual to Physical Conversions 
(In Place) \vithin thirty (50) calendar days h-om receipt of the BFFO. 

Cancellation. If. at any time prior to space acceptance. DSLi cancels its order for the 
Remote Collocation Space(s) ("Cancellation"), BellSouth will biU the applicable 
nonrecurring rate for any and all work processes for which work has begun. In 
Georgia. if DSLi cancels its order for Remote Collocation Space at any time prior to 
space acceptance. BellSouth will bill DSLi for all costs incurred prior to the date of 
Cancellation and for any costs incurred as a direct result of the Cancellation, not to 
exceed the total amount that would have been due had the order not been cancelled. 

Licenses. DSLi. at its own expense. will be solely responsible for obtaining fiom 
governmental authorities. and any other appropriate agency. entity. or person. aU 
rights. privileges. and licenses necessary or required to operate as a provider of 
teleconmunications semices to the public or to build-out, equip and occupy the 
Remote Collocation Space. 

Environmental IHazard Guidelines. The Panies agree to utilize and adhere to the 
Environmental Hazard Guidelines identified in E.xhibit A attached hereto. 

7.10 

7.1 I 

7.12 

8. 

8.1 

8.2 

Rates and Charges 

Recut~ing Charges. If DSLi has met the applicable fifteen ( 1  5 )  calendar day 
walkthrough interval(s) specified in Section 4. billing for recurring charges will begin 
upon the Space Acceptance Date. In the elsent that DSLi fails to complete an 
acceptance walkthrough within the applicable fifieen ( 1  5 )  calendar day inter\al(s), 
billuip for recurring charses will commence on the Space Redd?: Date. If DSLi 
occupies the space prior to thc Space Ready Dare. the date DSLi occupies the space 
becomes the nen Space Acceptance Date and billlng for recurring charges begin on 

ihat date. 

A ~ ~ l i c a r i o n  Fee. 13ellSooth shall assess an Application Fee bia  a service order. whiclt 
shall he issued at thc tune BellSouth responds that space is awilable pursuant to 
Section 6.10 (Application Rcsponsc). This nonrecurring fee  ill be billed by 
HellSouth on thc date that BellSouth p r o d e s  a n  Application Response. 
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In Tennessee, the applicable application fee is the planning fee for both Initial 
Applications and Subsequent Applications placed by DSLi. This nonrecurring fee w,iU 
be billed by BellSouth on the date that BellSouth provides an Application Response. 

RacWBav Space. The rackibay space charge includes reasonable charges for air 
conditioning. ventilation and other allocated expenses associated with maintenance of 
the Remote Site Location, and includes amperage necessary to power DSLi's 
equipment. DSLi shall pay racWbay space charges based upon the number of 
rackshays requested. BellSouth will assign Remote Collocation Space in conventional 
remote site racklbay lineups where feasible. 

Power. BellSouth shall make available .-~48 Volt (-48V) DC power for DSLi's 
Remote Collocation Space at a BellSouth Power Board or  BellSouth Battery 
Distribution Fuse Bay (BDFB) at DSLi's option \vithir the Remote Site Location. 
The charee for power shall be assessed as part of the recurring charge for racklhay 
space. If  the power requirements for DSLi's equipment exceeds the capacity 
available. then such power requirements shall be assessed on an individual case basis. 
BellSouth will revise recurring power charges to reflect a power upgrade upon 
notification of the completion of the upgrade by DSLi's BellSouth Certified Vendor. 
BellSouth will revise recurring power charges to reflect a power reduction upon 
BellSouth's receipt ofthe Power Reduction Form from DSLi certifying the completion 
of the power reduction. including the removal of the power cabling by DSLi's 
BellSouth Certified Supplier. 

Adjacent - Collocation Power. Charges for AC power will be assessed per breaker 
ampere per month. Rates include the provision ofcomrnercial and standby AC power, 
where available. When obtaining power from a BellSouth sen%, panel. protection 
devices and power cables must be engineered (sized). and installed by DSLi's 
BellSouth Certified Supplier except that BellSouth shall engineer and install protection 
devices and power cables for Adjacent Colloca~ion. DSLi's BellSouth Certified 
Supplier must also provide a copy of the engineering power specification prior to the 
equipment becoming operational. Charges for AC power shall be assessed pursuant to 
the rates specified in Exhibit B. AC power \:airage and phase ratings shall he 
determined on a per location baris. At DSLi's option. DSLi may arranfe for AC 
power in an Adjacent Collocation arrangement from a retail provider of electrical 
po\ver 

Securirv Escon. A security escort \vi11 be required whenever DSLi or its approwd 
agenr desires access to the Remote Site 1.ocation afier the one accompanied site visit 
allowed pursuant to Section 5 prior to cornpleting BellSouth's Security TraLnjng 
requirements. Rates for a security escort are assessed according to the schedule 
appended hereto as Exhibit B beginning with the scheduled escort time. BellSouth 
1% ill wait for one-half ( I .2) hour afier the scheduled time for such an  escori and DSLi 
shall pay for siich half-hour  charges in the event DSLi fails to show up. 

8.2.1 

8.3 

84 

8.4.1 

8.5 
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8.6 

9. 

9.1 

9.2 

9.2.1 

9.2.2 

9.2.3 

9.2.4 

9.5 

9 4  

m r .  If no rate is identified in the contract. the rate for the specific service or 
hnction will be negotiated by the Parties upon request by either Pany. 

Insurance 

DSLi shall. at its sole cost and expense, procure, maintain. and keep in force insurance 
as specified in this Section and undenvritten by insurance companies licensed to do 
business in the states applicable under this Agreement and having a Best's Insurance 
Rating ofA-.  

DSLi shall maintain the following specific coverage: 

Commercial General Liability coverage in the amount of ten million dollars 
(S10.000.000.00) or a conibubmation of  Commercial General Liability and 
Excess.'Umbrella coverage t o t a h g  not less than ten nullion dollars (s10.000.000.00). 
BellSouth shall be named as an Additional Insured on the Commercial General 
Liability policy as specified herein. 

Statutory \\:orken Compensntion cmerage and Employers Liability coverage in the 
amoiint o fone  hundred thousand dollars (Sl00.000.00~~ each accident. one hundred 
thousand dollars ( S I  00.000.00) eacli employee by disease. and five hundred thousand 
dollars (S500.000 00) policy limit by disease. 

All Risk Property coverage on a full replacement cost basis insuring all of DSLi-s real 
and personal property situated on or within BellSouth's Remote Site Location. 

DSLi may elect to purchase hnsiness interruption and contingent business intenuption 
insurance. habin? been ad\,ised that BellSouth assumes no liability for loss ofprofit or 
rewnues should an interruption o f  service occur. 

The limits set foi-th in Section 9.2 above ma? be increased by BellSouth from tune to 
time during the term ofthis .Agreement upon thirty (30) calendar days notice to DSLI 
to at least such minimum limits as shall then be customar! with respect to comparable 
occupmcy uf  BellSouth sirtictures. 

All policies purchased by DSLi shall he deemed to be priiiar? and not coi~tiibutllig to 
n i  in excess of any similar co\erage pni~hased by BellSoutl:. All i~~s~ i rmice  must be in 
efferl c i i i  ur before the date equipment is delibered to B e l l S o u ~ h ~ ~  Remote Site 
Location and shall remain UJ effect for tlie term ofthis Attachment oi~ iii i t i l  all of 
DSLi's property has been removed from BellSouth's Remote Site Location. 13 hiche\er 
period is 1o:igei. If DSLi fails to maintain rcquued coverage. BsllSout!~ may pa?. ihe 
pie~niurns thereon arid seek i-ei:nbui~ement of same fiom DSl.i. 

DSLi ~ h a 1 1  siibinit certificates of >istimiice reflectin? tlie coveraze reqriiied pursuant to 

this Secticii a ~ i i i nu~n i~n  of  ten I 101 business days prioi to  lie c o ~ ~ ~ ~ i ~ e n c e ~ n e n t  ofnn! 
n o i k  in ~ h c  Keniote Collocation Space F a i l w e  to meef  this hterval ma! iwsult in 
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construction and equipment installation delays. DSLi shall arrange for BellSouth to 
receive I h n y  (30) business days' advance notice of cancellation Rom DSLi's insurance 
company. DSLi shall fonvard a certificate of insurance and notice ofcancellationhon- 
renewal to BellSouth at the following address: 

BellSouth Telecommunications. Inc. 
Arm.: Risk Management Coordinator 
l7H53 BeUSouth Center 
675 \V Peachtree Street 
Atlanta. Georgia 30375 

9.6 DSLi must conform to reconmendations made by BellSouth's f r e  insurance company 
to the extent BellSouth has agreed to: or shall hereafter agree to. such 
recommendations. 

Self-Insurance. If  DSLI's net uorth exceeds five hundred million dollars 
(S500.000.000). DSLi niay elect to request self-insurance status in lieu of obtaining 
any of the insurance required in Sections 9.2. I and 9.2.2. DSLi shall provide audited 
rmancial statements to BellSouih thirty (301 calendar days prior IO the commencement 
of  any n~ork in the Remote Collocation Space. BellSouth shall then review such 
audited financial statements and respond in writing to DSLi in the event that self- 
Insurance status is not granted to DSLi. IfBelISoiith approves DSLi for self- 
insurance. DSLi shall annually fill-nish to BsllSoutli. and keep cuisent. evidence or 
wch net worth thar IS attested to by one of DSLi's corporate officers. The ability to 
self-insure shall conrinue so long as DSLi nieets all of the requirements ofthis Section. 
If DSLi subsequently no loneer satisfies this Section. DSLi is reqoued to purchase 
insurance as indicated hy Sections 9.2. I and Section 9.2.2. 

The net \vorth requu-ements set forth in Section 9.; niay he increased b!, BellSouth 
6-om tinme to tlnle during the term ofthis Attaclmient upon thirty (.30) calendar days' 
notice to DSLi I O  at least such rninimiim IinGtr as shall then he customary with respect 
to comparable occupancy of BellSouth structures. 

9.7 

9,s 

9.9 Failure to conipl! n i t h  the pro\ isions o!'thi~ Section will he deemed a material breach 
ofthis Attachment. 

10. b~erhanics l-irns 

10.1 Iran! mechainci lien nr  other liens shall be filcd apainsr property ofeither Party 
(RellSoiitli or DSLi). or any improvement thereon by reason of  or arising out of any 
l:ibor o r  inaterials hirnished or alleged IO have beer furnished or to be furnished to or 
tor tie ntliei~ Pain! O I ~  by reason oran! changes. or additions to said property made at 
thc rrquest or under t he  direction ofthe orher Party. the other Parr! directing 01 

reqiicituig thosc changrh shal l .  n itliin t!iut! ( 3 0 )  busines da!s afiei ieceipt of writlen 
not!ce fiom t!ie Party ayainsr \\hose property said lien hac hcen filed. either pa! such 
l i e n  c v  c u i x  thr w n c  to he huiidrd rofithe aflectec proprri! in !he manner pro\idrd 

\'ersioii 100.3 02 28 0 3  



Attachment 4 - Remote Site 
Pase 26 

by law. The Party causing said lien to be placed against the property of the  other shall 
also defend, at its sole cost and expense, on hehalf o f  the other, any action, suit or 
proceeding w h c h  may be brought for the enforcement of such liens and shall pay any 
damage and discharge any judgment entered thereon. 

11.  Jnwect ions 

11.1 BellSouth ma) conduct an inspection of DSLi's equipment and facilities in the Remote 
Collocation Space(s) prior to the activation of  facilities between DSLi's equipment 
and equipment of BellSouth. BellSouth may conduct an inspection if DSLi adds 
equipment and may otherwise conduct routine inspections at reasonable intervals 
mutirally agreed upon by the Parties. BellSouth shall provide DSLi with a minimum of 
fortyeight (48) hours or two (2) business days: whichever is greater, advance notice 
of  all such inspections. AII costs of such inspection shall be borne by BellSouth. 

12. Securitv and  Safet\ Requirenlents 

12.1 Unless otherwise specified. DSLi will be required. at its o\vn expense: to conduct a 
statewide investigation of criminal histoil: records for each DSLi employee lmed in the 
past five years being considered for work on the BellSouth Remote Site Location. for 
the states'couiities where the DSLI employee has lvorked and lived for the past ti1.e 
years. Where state law does not p e m t  srate\t.ide collection or reporting. an 
investigation of the applicable counties is acceptable. DSLi shall not be required to 
perfoi-m this imestigation ifan afliliated company of  DSLi has perfoi-nied an 
investigation of  the DSLi employee seekins access. if such investigation meets the 
criteria set forth above. Thi? requirement will not apply if DSLi has performed a pre- 
employ~nent statewide investigation of  criminal history records of the I X L i  employee 
for the siates,counties where the DSLi employee has worked and lived for the past five 
years or. \\.here state la\\ does i io i  permit a statewide investiption. an investigation of 
the opplicable coiinties 

DSLi will be required to a d n ~ i s i e r  to their personnel assigned io the BellSouth 
Premises security trainirig either pro\ ided by BellSouth. or meeting criteria defined by 
BellSouth 

12.2 

l2..i DS1.i shall prmide i t s  eniplo!ees and agents with picture identification. whch  must be 
worn. and mible  at all times while in the Remore Collocation Space or other areas in 
or around the Remote Site Location. The photo Identificarion card shall bear. at a 
minimum the crnployee's mine and photn. and DS1i.s name. BellSouth reserves the 
risht io i~eino\e from its Remote Site Locarioii an! employe of DSLi not possessin? 
identification issued by DSLi or n h o  1ia\e \io!ated an). of BellSouth's policjes as  
outlined m the CLEC Sccuriti. Tralning documents. I X L i  shall hold HellSoutl~ 
hannless for ani. damages recultins fioni such remo\al of its personnel liwi BellSouth 
Remote Site Location DSLi shal l  he mlely i~esponsihle for enwrinp that anv Guc.st(s) 
of DSLi IS in coiiipliaim wit!i ali suhsec~ions oft111s Section 

\'ersion IQO.?: 02 ? X  01 

€ 5 2  0'914 
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12.4 DSLi shall not assign to the BellSouth Remote Site Location any personnel with 
records of felony crinllnal convictions. DSLi shall not assign to the BellSouth Remote 
Site Location any personnel with records of misdemeanor convictions. except for 
misdemeanor traffic violations. without advising BellSouth ofthe nature and gravity of 
the offense(s). BellSouth reserves the right to refiise access to any DSLi personnel 
who iabe been identified to have nisderneanor criminal convictions. Notwithstanding 
the foregoing. in flie etent that DSLi chooses not to advise BellSouth of  the nature 
and gravity of any nisdenieanor conviction. DSLi may. in the alternative. certify to 
BellSoulh that if shall not assign to the BellSouth Remote Site Location any personnel 
with records of misdemeanor conbictions (other than misdemeanor trafic violations). 

12.4.1 DSLi shall not knowingly assign to the BellSouth Remote Site Location any individual 
who was a former employee of BellSouth and whose employment with BellSouth was 
terminated for a crlnlinal offense whether or nor BellSouth sought prosecution of the 
individual foi- the crinlinal offense. 

DSLi shall not luto\~ingly as ign  to the BellSouth Remote Site Location any individual 
who was a fomier supplier ofBellSouth and whose access to a BellSouth Remote Site 
Location was rewked due to conmission o f a  crinunal offense a.hether or not 
BellSouth sought prosecution of the indivtdual for the crinluial offense. 

For-each DSLI employee or agent hired by DSLi withiti h e  years ofbeing considered 
for \vork o r  the BellSouth Remote Site Location. nho  requues access to a BellSouth 
Remote Sire Location pursuant to this Attachment. DSLi shall furnish BellSouth. prior 
to an employee gaining such access. a certification that the aforementioned 
background check and security training w e x  completed. The certification will contain 
3 statement that no felony convictions were found and certif?.ing that the security 
training was completed by the eniployee. I f  the employee's criminal history includes 
nisdemeanor convrctio 
BellSouth at that time. In the alternative. DS1.i ma! certifv to BellSouth that it shall 
not assisn to the BellSouth Remote Site Location an) personnel with records of 
misdemeanor convictions other than misdemeanor traffic violations. 

12.3.2 

12.5 

DSLi will disclose the nature ofthe con\,ictions to 

12.5.1 For ali other DSLi employees ;equUing access toil BellSouth Remote Slte Location 
purciiaiil to this . \ t tachmenr.  DSLi shali furnish BellSouth. prior to an employee 
gailillig such access. B certification that the employee i s  not subject to the requirements 
of Section 17.5 above and that recurit! trainin:! was completed by the employee. 

12.6 At I3ellSouth.s request. I X L i  shall promptly i~cnio\c fiom BellSouth's Remote Site 
1.ocatton an! employce o f  DSLi DeilSouth does not \\ish to grant access to its Remote 
Site l~o ia t ion  I i Iiursitaiit to any m\ectigation couducied b> BellSouth o l~  ?'I prior to 
the initmion of i i i i  i n \es t i p t i on  i f  an  enipioyee of DSLi is found interfel~ing with the 
ptmpei~~! or perwimel of RrlISouih or another collocated tc1cconuniinicatio:is can~ier. 
provided t h a  an  invcsti:atmi shall pronipil! be cnninienced hi. BellSouth. 

654 Cfi114 
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Security Violations. BellSouth reserves the right to interview DSLi's employees, 
agents, or suppliers in the event of wrongdoing in or around BellSouth's property or 
involving BellSouth's or another collocated telecommunications carrier's property or  
personnel. provided that BellSouth shall provide reasonable notice to DSLi's Security 
representative of such interview. DSLi and its suppliers shall reasonably cooperate 
with BeUSouth's investigation mto allegations of wrongdoing or criminal conduct 
conunitted by. ~~ i tnes sed  by. or involving DSLi's employees. agents, or suppliers. 
Additionally. BellSouth resenes the ]right to bill DSLi for all reasonable costs 
associated with investigations involuing its employees. agents, or suppliers if it is 
established and niutually agreed i t i  good faith that DSLi's employees. agents, or 
suppliers are responsibls for the alleged act. BellSouth shall bill DSLi for BellSouth 
property. whjch is stolen or  damaged where an in\,estigation determines the culpability 
ofDSLi's employees. agents. or suppliers and where DSLi agrees. in good faith. with 
the resitlts of such investigation. DSLi shall notify BellSouth in writing immediately in 
the event that the DSLi discovet-s one of its employees already working on the 
BellSouth Kemote Site Location is a possible security risk. Upon request of the other 
Party. the Party who is the employer shell discipline consistent wit11 its eniployment 
practices. up to and including reinowl from BellSouth's Remote Site Location. any 
eniployee found to have violated tlie cecurit? and safety requirements ofthis section. 
DSLi shall hold BellSouth harmless for any damages resulting from such removal of i t s  
personnel lion1 BellSouth's Ileniote Site Location. 

Use of Supplies. Unauthorized use of leleco~iuiiitiiications equipnient or supplies b) 
either Party. whether or not used routinely to provide telephone service ( e . 8 .  plug-in 
cards,) will be strictly prollibited and handled appropriately. Costs associated with such 
unauthorized use may he charged to the offending Pan?, as m a y  be all associated 
investigative costs. 

Use of Official Liies. Except for non-toll calls necessary in the performance of theii 
work. neither Party shall use the telepliones of the other Party on the BellSouth 
Remote Site Location. Charges for unauthorized telephone calls may be charged to 
the oflending Party. as may be all associated investigative costs. 

Accounrabilitl. Full conipliance with tlie Security requuemem ofthis Section shall in 
no limit the accountahilit! ofeithst- Party to the other for the improper actio~is of  
i t i  employees. 

12.7 

12.8 

12.9 

12.10 

13. 

17.1 

Drclrticti~ii of Remote Collocation Space 

I n  the c'lent a Remote Collocation Space 1: wholly 01 partiall! damaged by lire.. 
nindstonn. tomado. flood or by similar ciiu>c\ 10 such a n  extent as IO be i~eridered 
i\ holl! tinsuitable for DSLi'r permitted use Iiereuiider. thsn either Part! mny elect 
n i t h i t i  ten f I O )  calendar days afier such datiiase. to tenninate this .4ttacllment with 
reipsct to the zffected Krmotr Collocation Space. and ifeither Pan! shall so elect. b> 
giving the other \\tntten notice oiterrninaiion. both I'mies shal l  stand re!eased of atid 
l iorn fiit-thrr I ~ ~ b t l i t ~  under the tcrrci l icrco~\utl i  respect to ~ . u c I i  Retix~te Co1lac;itinr: 



Attachment 4 - Remote Site 
Page 29 

Space. If the Remote Collocation Space shall suffer only minor damage and shall not 
be rendered wholly unsuitable for DSLi's permitted use. o r  is damaged and the option 
to terminate is not exercised by either Party, BellSouth covenants and agrees to 
proceed promptly without expense to DSLi, except for improvements not to the 
property of BellSouth. to repair the damage. BellSouth shall habe a reasonable time 
within which to rebuild or make any repairs, and such rebuilding and repairing shall be 
subject lo delays caused by .storms. shortages of labor and materials. government 
regulations. strikes, walkouts. and causes beyond the control of BellSouth. which 
causes shall not be construed as Iiniting factors: but as exemplary only. DSLi may; at 
its own expense, accelerate the rebuild of its Remote Collocation Space and equipment 
provided however that a BellSouth Certified Supplier is used and the necessary space 
preparation has been completed. Rebuild of  equipment must be performed by a 
BellSouth Certified Vendor. Jf DSLi' s acceleration of the project increases the cost 
of the project, then those additional charges will be incurred by DSLi. &'here allowed 
and nhere practical. DSLi may erect a teniporary facility while BellSouth rebuilds or 
makes repairs. In all cases where the Remote Collocation Space shall be rebuilt or 
repaired. DSLi shall be entitled lo an  equitable ahatenient of rent and other charges. 
depending upon the unsuitability of the  Remote Collocation Space for DSLi's 
permitted use. until such Remote Collocation Space is fully repaired and restored and 
DSLi's equipment iustalled therem (bul in 110 ex'ent later than thirty (30) calendar days 
afier the Reniote Collocation Space is fiilly repaired and resroi~ed). \Viere DSLi has 
placed a Remote Sire Adjacent .4ua:iprment pursuant to Section 3.4. DSLi shall have 
the sole rrsponcibility to repdir or replace said Remote Site Adjacent .Arrangement 
provided herein. Pursuant to this Section. BellSouth will restore the associated 
senices to the Remote Site Adjacent Arrangement. 

14. Eminent Domain 

14.1 I f  the w h o k  of a Remote Collocation Space or Remote Site .Adjacent A~~angcment 
shall he taken by any public authority under the power ofetiiinent domain. then this 
Attachment %hall tenninate with respect to such Remote Collocation Space or Remote 
Site Adjacent Arrangenient as o f the  day possession shall be takcn hy such public 
authority and rent and other charges for the Remote Collocation Space or Remote Site 
Ad,jacent ;manpmen l  sl ia l l  he paid up to tha t  day with proportjonate refiind by 
BellSouth ofstich rent and charges as may have been paid in ad\ance for a period 
subequent to t1.e date of the takiny. If an? pat" of the Remote Collocation Space or 
Keniote Site ..\cjacent An-anpmetir shall be taken under cnlmcnt domaui. BellSouth 
and DSl..i shall each have the t-izht to trrnim3te tki, Attachment w i i h  respect to such 
Remote Colloc~tion Space 01- Remote Site .-\d.i3cent .Arranyenienr and declare the 
s m e  mill and \@id. b? uritten notice ofsuch miention to the orhct~ Pan! within ten 
(101 ca!endar days 3Aer such takittg. 

15. Yonexclusi\ i t \  

15.1 D ~ L I  ~indersta:ids i l ia t  t l i i s  Atiachnicnt IS noi e\clusi\e and thai BellSouth may enlei 
into ruiiilal- apceiiieiits nit11 other Parties. .~~ssigninrnt  of>pace purio;tnt to all such 
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agreements shall be determined by space availabili~y and made on a first come. first 
served basis. 

657 oiY14 
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EPVIROTVMENTAL AND SAFETY 
PRISCIPLES 

The following principles provide basic guidance on en\,ironmental and safety issues when appllnng for and 
establishing Physical Collocation arrangements. 

1. 

1.1 

1.2 

I .3 

I .'I 

1.5 

GEYERAL PRINCIPLES 

Comuliance with ADdicahle Lav .  BellSouth and DSLi agree to comply with applicable federal, state. 
and local environmental and safcty laws and regulations including U.S. Environmental Protection 
Agency (USEPA) regulations issued under the Clean Air Act ICAA). Clean Water Act (CWA). 
Resource Conservation and Recovery Act (RCRA). Comprehensive En\;ironmental Response. 
Compensation and Liability Act (CERCLA). Superfund Amendments and Reauthorization Act 
(SARA). the Toxic Substances Control Act (TSCA), and OSHA regulations issued under the 
Occupational Safety and Health Act of  19iO. as amended and NFPA arid National Electrical Codes 
( M C )  and the SESC ("Applicable Laws-'). Each Party shall n o t i e  the other ifcompliance 
inspections are conducted by regulator?. agencies andfor citations are issued that relate io any aspect 
of this Attachment. 

Notice. BellSouth and DSLi shal l  provide notice to the other. including Material Safety Data Sheets 
(VSDSs). of hnoivn and recognized physical hazards or Hazardous Chemicals existing on site or 
brought on site. .A Hazardous Chemical inventory list is posted on an  OSHA Poster and updated 
annually at each Central Office. This Poster is noi-mall\ located neai- the front entrance of the building 
01- in the lounge area. Each Party is required to provide specific notice for known potential Imminent 
Danger conditions. DSLi should contact 1-800-732-6737 for any BellSoiith MSDS required. 

Practices;frocedures. BellSouth may make available additional cn\ ironmental control procedures for 
DSLi to follow when rvorking a t  a BellSouth Remote Site Location ( S e e  Section 2: below). These 
Przctices.procedores \vi11 represent the regular \\ ork practices required to be followed by the 
employees and suppliers of BellSouth for envu~onmental protectioii. DSLi will require its suppliers, 
agents and others accessing tlie BellSout!i Remote Site Location to comply with these practices. 
Section 2 lists the Environmental categories where BST pi-actices should be followed by DSLi when 
opei-ating L~I the BellSouth Remote Site Location. 

Environmental and Safetv lnsnections. BcllSouth rcserx'es the right to inspect the DSLi space with 
proper notification. BellSouth rrherles the risht to clop any DSLi woi-k operation that imposes 
tiimminent Danger to tlie eiivil-onment. employees or other percoils in the area or Remote Site 
Location 

__ Jlar 
rihandoned at the BellSouth Reinore Site 1.ocatior hy DSLi are mined by DSL!. DSl-i will indernnjfi 
BellSouth for clamis. Ian suit: o r  damages IO persons o : ~  propei-ty caused b! these materials \tithout 
prior \\,rillen BellSouth appro\ n l .  n o  iubstmtial tien s:!fety (11 en\ iroiinieiital haraids can be created 
by IXLi or different hazardous matei~ialc used h!~ DSLi at thc BellSouth Remote Site Location. DSLi 
must dcmonstr~te adequ;ire enici-gency response c;:pahilitiss for 115 iilateriak used or  ic imiuig a( tie 
LlellSouth Remute Site 1oc;ttinii~ 

~eIiaaBi:g~h~QIIh!~e ,Any iiazx;!ous inlaterial: bi oiizht in t r .  used. rtoi-ed or 
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Spills and Releases. When contamination is discovered at a BellSouth Remote Site Location. either 
Party discovering the condition must notify the other Party. All Spills o r  Releases of regulated 
materials will inmediately be reported hy DSLi to BellSouth. 

Coordinated Enuiromnental Plans and Pemuts. BellSouth and DSLi will coordinate plans, permits or  
information required to be subnutted to govermnent agencies; such as emergency response plans. spill 
prevention control and coiinternieasure~ (SPCC) plans and community reponing. lffees are 
associated with filing. BellSouth and DSLi will develop a cost sharing procedure. If BellSouth's 
permit or EPA identification number must be used. DSLi inust comply with all of BellSouth's pennit 
conditions and environmental processes. includinf en\;ironmental "best management practices 
(BMP)" (see Section 2. helow) andior selecfion of  BST disposition vendors and disposal sites. 

Envuoimental and Safetv Indemnification. HellSouth and DSLi shall indemnify defend and hold 
harmless the other Pany from and against any claims (including, without limitation. third-party claim 
for personal injury or death or real or personal property damage). judgments. damages, (including 
direct and indirect damages. and punitive damages). penalties? fmes; foi-feitures. costs. Iiahilities. 
interest and losses ai~ising in connection with the iiolation or alleged biolation ofany Applicable Lam 
or contractual obligation or the presence or alleged presence ofcontamination arising out of the acts 
or onlissions of the indermii&in$ Party. its ageiits. wppliers. or employees concerning its operations 
at the Remote Site Location. 

I .6 

1.7 

I .8 

2. 

2.1 

CATEGORIES FOR C O ~ S I D E l U I ' l O ~  OF EYVIROSMENTAL ISSUES 

When perfomling hnctions that fall under the follo\vUig Envkonniental categories on BellSouth's 
Remote Site Location. DSLi agrees to comply with the applicable sections ofthe cuirent issue of 
BellSouth's Enviroimiental and Safet? ?lethods and Procedures (Maps) .  incorporated herein hy this 
reference. DSLi Further agrees to cooperate with HellSouih to ensure that IXLi's employees: agents. 
andior suppliers are knowledgeable oland satis& those provisions of  BellSouth's Envh-onmental 
M a p s  \~hicli apply to the specific Environmental function being perfornied by DSLi. its employees. 
agents and:or suppliers. 

2.1.1 Thc tnosl cunent version of reference documentation niiist be requested from DSLi's BellSouth 
Account Teain Collocation Cool-dinator (ATCCI Representati\,e. 

E S \ I R O N \ I L S T , \ L  
C . A T E G O R I E S  

Uibposal of haLdrdoils inaleria! 
or other regulated malerial 
ie.g.. baiierirs~ fluorcsrent 
lubes. soI\ents k cleaning 
materials I 
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mergeeiicy response 

 ontr tract 1abor;outsourctng for 
erbices with environmenial 
niplicaiions to be performed 
bn BellSouth Remote Site 
.ocation 
e.$.. disposition or hazardous 
nateria1:waste: maintenance of 
torage tanks) 

- rmspor tauon of hazardous 
riarerial 

Jaintenance operations mot k 
vhich ma) produce a maste 

Ither mainteiiance aurk 

amtor ia l  ser\ices 

Hazmat:waste release,spill fire 
safety emergency 

Compliance with ail applicable 
local. state; & federal laws and 
r e p h i i o n s  

Performance of s e r v k e s  in 
accordance with BST'r 
environmenial hl&Ps 

Insurance 

Compliance with all applicable 
local. stale. & rederal l a w s  and 
r e p l a t  ions 

Pollution liabiltty iiisurance 

EVET approval o f~supp l i e r  

Compliance with all applicable 
local. state. &! federal l aws and 
re-plations 

Protection o iBS1 employees at  
tqiiipmeiit 

Al l  waste retno\aI and disposal 
iiiust cnniorm to all applicable 
lederal. state and local regiiiaiio 

All Hazardous \ la ;ena l  arid \ \ a  

ishcs:oc rlntttication and 
irvtectiun of cinpIoyw> a n d  
iquipmeni 

Representat iw) 

- Fact Sheei Series 1700 
Building Emergency 
Operations Plan (EOP) 
ispecific lo and located o n  
Remote Sire Location) 

SidT&CJ50 

Std T&C 450-0 
1C:ontact A T C C  
Representative for copy of 
appropriate E 5  M&Ps.) 

* SrdT&C 660 

StdT&C.J% 
Fact Sheet Serler l7OOO 

Std T&C 660.3 

ApproLed E n ~ i ~ o m n e n r a l  
\'endor List (Contact ATCC 
Representative) 

Std 1 - K  450 

ZOCFR I910 137 (OSHA 

? 9 C F R  1910 Subpar10 
Standard) 

IOSHA Standard) 

Fact SIieci Seris.: I ;0(10 
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rlanhole cleaning 

tenloving or disturbing 
iuilding inaterials that may 
ontain asbestos 

Compliance with all applicabli 
local. state; & federal laws ani 
replaiions 

Pollution liability insurance 

EVET approbal of supplier 

.4sbestos work practices 

StdTR:C450 
Fact Sheet 14050 
BSP 620-145.01 IPR 
Issuc A. .Aupsr 1996 

Approved Eiivironinental 
Vendor List (Contact ATCC 
Representative) 

GU-BTEN-001 BT, Chapter j 
For questions regarding 
removing or disturbing 
mateiials that coiitaiii 
asbestos. call the BellSouth 
Building Service Center: 
AL. \IS. ' I N .  KY & LA 
(local area code) 557-6194 
FL. GA. YC R: SC 
(local area code) 780-2740 

3. DEFlNl'J10KS 

Generator. Under RCRA. the person whose act produces a Hazardous Waste. as defined in 40 CFR 261. or 
whose act first causes a Hazardoiis \Vasle to become subject to regulation. The Generator is legally responsible 
for the proper management and disposal of I-lazai-dous Wastes in accordance with regulations. 

Hazardous C h s ~ ~ ~ k a l .  As defiled & the U.S. Occupational Safety and Hcdlth (OSH4)  hazard communication 
standard (29 CFR 1910.1200); an). chemical which is a health hazard or physical hazard. 

Hazardous Waste. . A s  defined in sectioii 1001 of  RCR.4 

Imminent D m r .  Any conditions or practices at a remote s ~ t e  location which are such that a danger exists 
which could reasonohly he expected 10 cause immediate death or sei-ious harm to people or immediate significant 
damage to the en\ iroiunent or natural resources 

- S ~ i l l  or Release. A s  de!ined in Section 101 oTCkRCL.,\ 

4. .ACROhY\IS 

~ .Account Tram Collocation (onrdinator 

-~ RST . RellSouth T~lccoiiuiiuiiic:iti(,n.: 
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E S  - Corporate Real Estate and Services (formerly PS&M) 

DECiLDEC . Depanment Environmental Coordinator!Local Department Environmental Coordinator 

E;s - Environmental'Safety 

~- EVET - Environmental Vendor Evaluation Team 

GC-BTEK-001 BT - BeliSouth Environmental Methods and Procedures 

-National Electrical Safety Codes 

P&SM - Property & Services Management 

~ Std T&C - Standard Terms & Conditions 

662 of g!4 
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1. 

1 . 1  

I .2 

I .? 

2. 

2.1 

KON-DISCRIMIP;ATORY ACCESS TO TELEPHONE YLMBERS 

During the term ofthis Agreement. where DSLi is utilizing its own switch; DSLi 
shall contact the North American Vumbering Plan Adninistrator: NeuStar. for the 
assignment of numbering resources. In order to be assigned a Central Office 
Code. DSLi will be required to complete the Central Office Code (NXX) 
Assignment Request and Confmation Form (Code Request Form) in accordance 
w i t h  Industry Yunibering Comnllttee's Cencral Oftice Code (KXX) Assignment 
Guidelines (INC 95-0407-008). 

\Vhei-e BellSourh provides local switching or resold senices I O  DSLi. BellSouth 
will provide DSLi u i t h  on-line access to intermediate telephone numbers as 
defmed by applicable FCC mles and regulations on a first come f i s t  s ened  basis. 
DSLi achnowledges that such access to niinibers shall be in accordance with the 
appropriate FCC rule?. and regulations. DSLi acknowledges !hat there may be 
instances where there is a shortage oftelephone numbers in a particular rate 
ceiner: and in such instances. BellSouth may request that DSLi retuin unused 
internmediate numberr to BellSouth. DSLi shall retiini unused intermediate 
numbers to BellSouth upon BellSouth's request. BellSouth shall make all such 
requests on a nondiscrillmatory basis. 

BellSouth will a l l o w  DSLi to designate up to 100 mtemiediate telephone numbers 
per rate center for DSLi's sole use. Assignment. reservation and use oftelephone 
numbers shall be governed by applicable FCC rules and regularions. DSLi 
acknowledges that there may be instances where therc i s  a shortage of telephone 
numbers in a particular rate center and BelISoulh has the triglit to h i  access to 
block.; of internmediate telephone numbers. Thesc instances include: 1 )  where 
jeopardy siatiis has been declared by the Xorth .4nierican Numberin? Plan (YAKP) 
for a particular Numbering Plan Area (NP.9): or 2 )  \\here a rate center has less 
than SLY months slipply of numbering resources. 

l.OC,ZIJ SER\.ICE I'RO\'lDER S1,'31l3EK PORT;ZDII~.ITY - PI;.H\IIZUENT 
SOLI~TlO% (LNP)  

.The Parties \ \ i l l  o l k  Su:nber Portabiliiy i n  accordancc \\ 1111 rules. replarions and 
pitjdellnes adopted by the Commission. the FCC and industry fora. 

- End  Us~e:Jjme Chnrre \Wierr DSLj subscribes IO RellSoiith~s local snitching. 
BellSnuth h l i  biil nnd DSLi shall pa! the end user  line charge associated with 
implementing LKP a i  set fuinlr in DellSouth's FCC Tariff Ua. I .  This c h q e  k 1101 

iubject t o  thc i e a l e  dixouiii set iiirtii  in r\tt;ichment I of t h i i  ,,\.\greemeimt 
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2.3 To limit service outage. BellSouth and DSLi will adhere to the process flows and 
cutover guidelines for porting numbers as outlined in the LNP Reference Guide. as 
amended from time to time. The LNP Kcferencc Guide. incorporated hereln by 
reference. is accessible via the Internet at the following site: 
http:;i\\,\~.iv.interconnection.bellsouth.com. All intervals referenced in the LNP 
Reference Guide shall apply to both BellSouth and DSLi. 

The Parties \vi11 set Location Routins Number ILRN) unconditional or IO-digit 
triggers u.here applicable. \Vhere triggers are set. the porting Pany will remove 
the ported number a t  the same time the trigger is removed. 

A trigger order is a service order issued in advance of the poiring of a number. A 
trigger order 1 j initiates call queries to the AIN SS7 network in adlance of the 
number being ported; and 2)  provides for the new senice provider to be in control 
of when a number ports. 

\\liere ti-iggers are not set. the Parties shall coordinate the porting of the  number 
bet\veen senice pro\,iders so ar 10 n~ ink ize  service interruptions I O  the end user. 

BellSouth and DSLi will work cooperatively to implement changes to LNP 
process !lo\\~s ordered by the FCC 01 as reconmended by standard industry forums 
addressing LUP. 

2.4 

2.5 

2.6 

2.7 

3. OPERATlONAL SUPPORT SYSTEII ( O S )  R-\IES 

3.1 'The terms. conditions and rates for OSS are as set forth in Attachment 2 
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PRE-ORDERING. ORDERIW.  PROVISIOYIYG, h1AIWTENAVCE AND REPAIR 

1. 

1.1 

1 .z 

12.1  

I .?.? 

2. 

2.1 

QUALITY OF PIE-ORDERING, 0RI)ERINC. PROVISIONING, 
MAINTEWANCE AND REPAIR 

BellSouth shall provide pre-ordering, ordering. provisioning, and maintenance and 
repair services to DSLi that are equivalent to the pre-ordering. orderins. 
pro\ isioning. and maintenance and repair senices BellSouth provides to itself or 
any other CLEC where technically feasible. The guidelines for pre-ordering, 
oi-dering. pl-o\Gsioiiing. and maintenance and repair are set foith in the val-ious 
guides and business mules; as appi-opi-iate. and as they are amended from time to 
time during this A&reenxnt. The guides and business rules are found at 
http::.'\\;\\.\\j.interconnection.belisouth.coiii and are incorporated herein by 
reference. 

For purposes o f  this Agreement. BellSouth's regular uorking hours for 
provisioning are defined as follows: 

Monday -- Friday ~ R O O  a.m. - 5:00 p.m. (Excluding Holidays) 
t Resale:'UNE non-coordinated. 
coordinated orders and order 
coordmatcd-time specilic) 

S:OO a.m. ~ 5.00 p.m. (Excluding Holidah~s) 
(Resale:UX non-coordinated 
orders') 

Saturday - 

The above hours irepresent the hours. either Eastern or Central Time. ofthe 
location where the physical work is being perfomied. 

To the extent DSLi requests provisioning of sepice to be perfomied outside 
BellSouth's regular working hours. or the work so requested requires BellSouth's 
tccliiiicians 01- Project Manager lo work outsidc of regular working hours. 
met-time billing charses shall apply. Not\vithstatidin: the foregoins. if siicli work 
is pcrformcd outside ofregular working hours by a BellSouth teclmcian or Prolect 
I'lznager dut~ing his or her schcduled shifi and RellSouth does not incur an? 
o\e:-tiiiie charyes in performing the work o n  behalfof DSLi. BellSouth \vi11 i:ot 
a s s e s  DSLi additional charses beyond the rates arid charzes specified In this 
Ageetnrnt 

ACCESS TO OPERATIONS SL-PPOR'I' SI'STEMS 

HrllSwth >lid1 pro\ ide DSLi access t o  operations support 
fiincii~in,: for pi-e-ordei~iiig. oi dering. pimyisionin?. iiiaiiiteiinnce and repair. and 
billmg. BellSouth shall pro\idc access to Ihe OSS thruufh nia i i i ia l  and'or 
electroiiic ititerraces as describvd ui t l i i b  . \ itacl~iicnt It is the mi? iwsporisibilit\ oE 
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DSLi to obtain the technical capability to accrss and utilize BellSouth's OSS 
interfaces. Specifications for DS1i.s access and use ofBellSouth's electronic 
interfaces are set forth at a.n.i\~.uitcrcc.~In~ciii!:;. belImitl:.coiE and are incorporated 
herein by reference. 

PI-e-Orderuie. In accordance with FCC and Conmission rules and orders, 
BellSouth will provide electronic access to the following pre-ordering functions: 
service address \,alidation. telephone number selection. service and feature 
availability, due date information, customer record infomiation and !oop makeup 
mformation. Access is provided through the Local Exchange Navigation System 
(LENS) interface and the Telecommunications Access Gateway (TAG) interface. 
Customer record information includes customer specific information i~ CRJS and 
RSAG. DSLi shall provide to BellSouth access to customer record information 
including circuit numbers associated with each telephone number where applicable. 
DSLi shall provide such infoinnation lvithin four (4) hours after request via 
electronic access where available. I f  electronic access is not available. DSLi shall 
pro\.ide to BellSouth paper copies of customcr record information including circuit 
numbers associated with each telephone number \\'here applicable. l f  BellSouth 
requests the infonuation before noon_ the ciistomer record information shall he 
provided the same day. I f  BellSouih requests the information after noon. the 
ciistoiiier record infomiation shall be provided by noon the following day. 

The Pal-ties agree not to vie\\. copy. oi~ otherwire ohtain access I O  the customer 
record information of any custonier \\ithout thzt customer's pernission. DSLi will 
obtain access to cuctonier record infoimation only in strict compliance with 
applicable l a w :  rules. or regulations of the state in xhich the semice is provided. 
BellSouth reseryes the right to audit DSl~i ' s  access to customer record 
informarion. I f  a BellSouth audit of DSli's access to customer record infomiation 
re\ eais that DSLi is accessing customer record infonnation without havin_e 
obtained the proper End User authorization. BellSouth upon ireasonable noticc to 
DSLi inay toke corrective action. including but not limited to suspending or 
terninatin_e DSLi's electronic access to BellSouth's OSS functionality. All such 
information obtained through an  audit shall be deemed Information covered by the 
Proprietary and Confidential Information section in the General Terms and 
Conditions o f  this Apreemeni. 

Service Ordering. BellSouth \vi11 ni;ike wailable the Electronic Doia Interchange 
IEDI)  uiierface and The TAG ordering interface for the purpose ofexchanging 
ordm mfbrniarion. includmg order statu?: and cooipletion notificatien. for non- 
coinpiex rind certain cnmplex resdc rcquests and certain i i e tnn rk  elenients. DSLi 
ma? integrate the ED1 inte;face or the T,AG ordering interface iv i th  the TAG pre- 
ordermg irtcrface. In addition. BellSouth \\ill pro\ide integrated pre-ordering and 
orderm: capabilit> i2irocigli the LFUS interiacc for non-comples and certain 
complex resale sei-\ ice requests and certain nctivork element rcqucsts. 
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several options for electronic trouble reporting. For exchange services. BellSouth 
will offer DSLi non-discrinlinatory access to the Trouble Analysis Facilitation 
Interface (TAFI). In addition. BellSouth will offer an industry standard, machine- 
to-machine Electronic Communications Trouble Administration (ECTA) Gateway 
interface. F O I ~  designed setwices. BellSouth will provide non-discriminatory trouble 
reporting via the ECTA Gateway. BellSouth u:ill provide DSLi an estimated time 
to repair. an appointment t h e  or a commitment time, as appropt-iate: on trouble 
reports. Requests for trouble repair - r i l l  he hilled in accordance with the 
provisions ofthis Attachnimt. BellSouth and DSLi agree to adhere to BellSouth's 
Opetmional Understanding. as amended from time to t h e  during this Agreement 
and as incorporated herein hy reference. The Operational Understanding may he 
accessed via the Internet at littp:~~~~~wu.uiterconnection.hellsouth.com. 

ChangeManaeement . BellSouth provides a collaborative process for change 
nianagement of the electronic interfaces though the Change Control Process 
(CCP). Guidelines fot- this process are set Forth in the CCP document as amended 
from time to time during this Agreement. The CCP dociiment may he accessed v ia 
the Internet at  http. \v i \  \:..irit~Il-oi:!~eciic~n.i~cllc~~iith coi i i .  

BellSouth's Versionine I'o!jcv for Electronic 1nte:faces. BellSouth's Versionin: 
Policy is part of the Change Control Process (CCP). Pursuant to the CCP. 
BellSouth n i l 1  issue ne\\ snfi\\are releases for nen industr? standards for its ED1 
and T 4 G  clectimnic interrdces. The \:ersioning Policy. including the appropriate 
notification to DSLi. IS set forth in the CCP document as amended from time to 

time diiring this Agreement. The CCP document may be accessed via the Internet 
at http:,! \vww.interconnrct ton.hellsouth.com. 

2.4 &es. Charges for use of OSS shall be as set forth in Attachments I and 2 or this 
A_ereeinent and ale uicorpor~ted herein by reference. 

ZlISCELLAl\'EOUS 

-ne Orders. Orders placed in the hold or pendinp s t a t u s  by DSLi will he held 
for a maxiniuni ofthirty ( 3 0 )  days fi-orn the date the order is placed on hold. After 
suck t h e .  DSLi shall he required to siibnit a ne\v sewice request. Jnconect or 
invalid requests returned to DSLi Cor correction 0 1  clarification will he held for 
thirty ( 3 0 )  dzys. IfDSLi does not retuni a corrected request within thuty (30) 
da>s. OellSouth will cancel the request. 

S m l e  I'oin~~ofContact OSLi n-ill be ths single point ofcontact with BellSouth 
for orderin9 actniry for netuork elen~ents atid other s s n k e s  uscd by DSLi to 
provide sen  ices to its et!d users. except that HeliSouth ilia!. accept a request 
dii-ectl? from nnmher CLEC. or BellSoinli. acting wit11 auihoi-ization of the 
zft'ected cnd u'er. USlL and HellSoiith shall  each e ~ e c u t e  a blanket letter of 
autiorlratioii I\ ith respect to ciictonier requests so that prior proof of end-usct- 
a~ithorir;rr~@i~ I\ 111 not he tiecessx! with c\ cr? request. T h s  Parties shall each he 
cntiilcd 10 adopl theu o a t i  i i ~ t m i a j  pimcesses for verification oicustoiner 

\ c31i.n ?Q32 1:" ill. 3: 

'1 P 0' 9'4 
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authorizalion for requests. provided. however. that such processes shall coniply 
with applicable state and federal laud including. until superseded. the FCC 
guidelines and orders applicable to Presubscribed Interexchange Carrier (PIC) 
changes. including Un-PIC. Pursuant to a request from another carrier, BellSouth 
may disconnect any network element being used by DSLi to provide service to that 
end user and may reuse such network elements or facilities to enable such other 
carrier to provide service to the end user. BellSouth will notify DSLi that such a 
request lias been processed but will not be required to notify DSLi in advance of  
such processing. 

3.2.1 

5.2.2 

3.2.; 

3.2.3 

* -  
3 . 2  

3.4 

. ? <  .. 

Xeither BellSouth nor DSLi shall pre\;ent or delay an end-user fiom nugrating to 
another carrier because of  unpaid hills. denied service. or contract terms. 

BeliSouth shall provide access to custonier service records (CSRs), Fum Order 
Confrniations (FOCs') and Local Service Request rqiects within the intervals set 
forth in Attachment 9 ofthis Agreement. 

DSLi shall return a FOC to BellSouth within thutysLx (36) hours afier DSLi's 
receipt from BellSouth o f a  valid LSR. 

DSLi shall provide a Reject ReFponse to BellSouth within twenty-four (24) hours 
afier BellSouth's siibmission of an ILSK \ \~hich is incomplete or incorrectly 
formatted. 

Use of Facilities. \\hen a customer o f  DSLi elects to discontinue service and to 
transfer service to another local exchange cari.ier. including BellSouth. BellSouth 
shall hale the right to reuse the facilities provided to DSlLi by BellSouth. In 
addition. wliere BellSoutIi provides local s u  itchin_e. BellSouth may discounect and 
reuse Facilities wher. the facility is in a denied state and BellSouth has received a 
request lo establish new service or transfer ofsei-vice fiom a customer or a 
customer's CLEC at the mnie address served by the denied facility. BellSouth will 
notif?. DSLi thar such a request has been processed afier the  disconnect order has 
been completed. 

~ ~ _ _  Contact '\umbers. Tlie Parties agree to provide one another with toll-free nation- 
wide (50 states) contact nuniberr for the purpose of oi~derinp. provisioning and 
maintenatice of sen  ices. 

S u h r c r ~ t i o n  Fuiiclioni. I n  cases \\here RelISoiith perSornx suhscription fiinctiotis 
for a n  uiterexclianpe carrier ("IXC") (.i.e PIC and LPIC charyes v ia  Customer 
Account Record l!.xchanFe ( C A R E ) l .  BcIISouth \\ill pro\.idc the affected IXCs  
with the Operating Company Xumher (OCU) ofthe local provider for the purpose 
of ohtaininp rnd user billiiif account and other end user idol-ination i~equired under 
suhscription requiremenrs. 

, 'li CI  P14 
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3.7 

or BellSouth's FCC KO. 1 Tariff! Section 5.4. as applicable. Sotwithstanding the 
foregoing. ifDSLi places an LSR based upon BellSouth's loop makeup 
infoimation. and such infomiation is inaccurate resulting in the inability of 
BellSouth to provision the netlvork elements or services requested in accordance 
with the transnussion characteristics of the netwoi-k elements or services 
requested. cancellation charges described in this Section shall not apply. Where 
DSLi places a single LSR for multiple network elements or  services based upon 
loop makeup idormation. and information as to some; but not all. of the network 
elements or seiwices is inaccurate; if BellSouth cannot provision the network 
elements or services that were the subject of the  inaccurate loop makeup 
information. DSLi may cancel its request for those network elements or  services 
without incurring cancellation charges as described in this Section. In  such 
instance; should DSLi elect to cancel the entire I.SR, cancellation charges as 
described in this Section shall apply to those elements ana services that were not 
the subject of inaccurate loop makeup. 

S e n  ice Date Ad\ .ancemg~ Charnes (a.k.a. E x p e d u .  For Service Date 
.4dvancement requests by DSLi. Service Date .Advancement charges will apply for 
intervals less than the standard inter\;al as outlined in the BellSouth Product and 
Services Interval Guide. The charfes as outlined in BellSouth's FCC No. I Tariff 
Section 5. will apply as applicable. 
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BILLING 

1. 

1.1 

1 . 1 . 1  

1.1.2 

1.1.3 

1.1.4 

1.1.5 

1.1.6 

1.1.7 

PAYMENT AYD BILLIKG ARRANGEhlEKTS 

The terms and conditions set forth in this Attachment shall apply to all services 
ordered and proyisioned pursuant to this Agreement. 

Billing. BellSouth will bill through the Carrier Access Billing System (CABS): 
Integrated Billing System (19s) andjor the Customer Records Information System 
(CNS) depending on the particular service(sj proi'ided to DSLi under this 
Agreement. BellSouth will forinat all bills in CBOS Standard o r  CLUBIEDI 
format, depending on the type of  service provided. For those services where 
standards have not yet been developed. BellSouth's billing format will change as 
necessary when standards are finalized hy the applicable industry forum. 

For any sei-vice(sj BellSoutli receives from DSLi. DS1.i shall hill BellSouth in 
CABS format. 

lfeither Pan! requests multiple billing media or additional copies ofbills. the 
Billing Party will provide these al a reasonable cost. 

Any slvitched access charfcs associated with interexchange carrier access l o  the 
resold local eichanse lines will he billed hy. and due to BellSouth. 

BellSonth will render bills each month for resold h i e s  on established bill days for 
each o f  DSLi's accounts. lfeirher Pany requests niultiple billing media or 
additional copies of the bills. the Billing Party will provide these a1 a reasonable 
cost. 

BellSouth will bill DSLi in advance for all resold services to he provided during the 
ensuinf billing pei~iod except charges associated with service uyage. which will be 
billed in arrears. Charges will be calculated on an individiial End User account 
level. including. ifapplicahle. any charge for usage or usage allowances. BellSouth 
will also bill DSLi. and DSLi x i 1 1  be responsible for and remit to BellSouth, all 
charFes applicable to resold services including but not l~mited to 9 I I and E91 I 
charges. End h e r s  common line charges. federal subscriber line charges. 
telecomniunications relay charges (TRS'). and hancliise fees. 

BellSouth \vi11 not pertot-in billinf and collection services for DSLi as a result of 
the eseciitioii of  this i'ifreemrnt. All reqiie~ts for billmg sen  ices should be 
referred i o  !he appropriate entity or operational group within BellSouih. 

In rhe e\'ent that this Agi~eeiiieiil or ai amt.ndmenr to t h i s  Agreement effects 3 rate 
ckaiige to recnrring rate eleiiients tliai are hilled in advance. Bellsouth will make an 
aC&.tiiient to siicli recnlring irates hilled in ad\.ance and at the previously e l k l i v e  
rate. The adjiisIiiiciit shall reflect billing at the n e n  raies 6-om the Efective Date 
of thc Ayreemeni o : ~  nniendrnciit. 
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Establishine A c c s s .  After receiving certification as a local exchange carrier 
from the appropriate regulatory agency, DSLi will provide the appropriate 
BellSouth local contract manager the necessary documentation to enable BellSouth 
to establish accounts for Local Interconnection, Network Elements and Other 
Services. Collocation and/or resold services. Such documentation shall include the 
Application for Master Account. if applicable. proof of  authority to provide 
telecommunications services; the appropriate Operating Company Number (OCN) 
assigned by the National Exchange Carriers Association (NECA). Carrier 
Identification Code (CIC). Group Access Code (GAC). Access Customer V I ame 
and Abbreviation (ACSA). as applicable. and a tax exemption certificate, if 
applicable. 

m. If DSLi needs to change its OCN(s) under which it operates when DSLi has 
already been conducting business utilizing those OCN(s). DSLi shall bear all costs 
incurred by BellSouth to convert DSLi to the new OCN(s). OCN conversion 
charges include a11 time required to make system updates lo all of DSLi's end usel 
customer records and will be handled by the BFEYBR process. 

Pabment Respnsibilit\. Pa,ment of all charges will be the responsibility of DSLi. 
DSLi shall make payment to BellSouth for all services billed. Payments made by 
DSLi to BellSouth as pa)ment on account will be credited to DSLi's accounts 
receivable master account. BellSouth will not become involved in billing disputes 
that may arise between DSLi and DSLi's customer. 

Payment Due. Palment for services provided will be due on 01- before the next bill 
date and Js payable in inmediately ax~ailable funds. Pa?ment is considered to have 
been made when receiied by BellSoiith. 

If the payment dire date falls on a Sunday or  on a Holiday that is observed on a 
4londay. the pa)ment due date shall be the frst non-Holiday day following such 
Sunday or Holiday. If the payment due date falls on a Saturday or on a Holiday 
which is observed on Tuesday. Wednesday. Thursday. or Friday. the payment due 
date shall be the last non-Holiday day preceding such Saturday or Holiday. If 
payiiienc is not received by the payment due date. a late pa?ment charge. 3s set 
forth in Section I .6. below: sliall apply. 

Tax F y e n p j o j .  Upon HellSouth's reccipt of tax exemption certificate. the total 
amuunt billed to DSLi will not include those rases or fees from \vhich DSLi is 
exempt. DSLi \\ 111 be solely responsible for the computation. tracking. reporting 
and pa?ment ofall taxes and like fees associated \\ it11 the services proxiiieC to the 
end user of USLi. 

L ~ g e  Pa\nient. Ifany portion of the  pa>nient is recelled by HellSouth after the  
pa>ment dire date as set f@rth preceding. or ifany portion of the pa!nient is 

receked h! HcliSourh U i  hinds that are iiot iiimiediately a\ ailable to BellSouth. 
then a late pa>ment chai~gc shall he due to RellSoiitIr. The late payment charpe 

I .2 

1.2.1 

1 2 . 2  

I .3 

1.4 
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shall he the portion of the pa?ment not received by the payment due date 
multiplied by a late factor and will be applied on a per bill basis. The late factor 
shall be as set forth in Section A2 of the General Subscriber Services Tariff, 
Section B2 of the Private Line Service Tariff or Section E2 of the Intrastate 
Access Tariff: as appropriate. I n  addition to any applicable late payment charges, 
DSLi may be charged a fee for all returned checks as set forth in Section A2 ofthe 
General Subscriber Services Tariff o r  pursuant to the applicable state law. 

Discoiltinuin~ Service l . o m i .  The procedures for discoiitinuing service to DSLj 
are as follows: 

BellSouth reserves the right to suspend or ternlinate service in the event of 
prohibited, unlawfiil or improper use of BellSouth facilities or service; abuse of 
BellSouth facilities. or any other violation or  noncompliance by DSLi of the mules 
and regulations of BellSouth's tariffs. 

BellSouth reserves the right to suspend or terminate service for nonpa>nient. If  
payment of aiiiounts not subject to a billing dispute, as described in Section 2: is 
not received by the bill date in the month after the original bil! date. BellSouth will 
prolide written notice to DSLi that additional applications for service may be 
refused. that any pending orders for service may not be completed. andior that 
access to ordering systems may he suspended if p a p e n t  of such amounts. and all 
other amounts not in dispute that become past due before refusal. incompletion or 
siispension. is not received by the fifteenth day following the date of the  notice. In  
addition. BellSouth may. at the same time. provide written notice to the person 
desipiated by DSLi to receive notices of noncompliance that BellSouth may 
discontlnue the provision of existing serviccs to DSLi ifpayment of such amounts. 
aiid all otlier amounts not in dispute that become past due before discontinuance. is 
not received by the thirtieth day follo\ving the date of the initial notice. 

In  the case of discontinuance of s en  ices. all billed charges. as well as applicable 
termination charges, shall become due. 

Upon discontuioance of service on DSLi's account. service to DSLi's end users will 
be denied. BellSouth will reestablish senice for DSLi upon payment of-all past 
due charges and the appropriate co1111?c1io11 fee subject to BellSouth's normal 
application procedui-es. DSLi is solely responsible for notifking the end user of the 
proposed dtscornection of the servicc. If u i t h h  lifieen ( 15) days after DSLI has 
been denied and no arrangements to reestablish service ha \e  been made consistent 
\I ith this subsection. DSLl's service will be discontinued. 

Deposit Policy. DSLi shall complete the BellSouth Credit Profile and proyide 
information to  BellSouth 1-egardmg crcdjt \korthiness. Based on the results ofthe 
credit analysis. BellSouth reserves the right to secure tlie account n i t h  a suitabie 
form of.security deposit. Such s x u r j r y  Ceposit shall takc tlie fonn of cash. an  
l ~ ~ r e \ m ~ ~ b l e  Lcttcr of C i d i t  (Be11Si)uth form). Surety Bond IBeliSouth fornr) or. ut 

1 .? 

1.7.1 

1.7.2 

1.7.3 

1.7.4 

I .s 
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BellSouth's sole discretion, some other form of security. Any such security 
deposit shall in no way release DSLi from its obligation to make complete and 
timely payments o f  its bill. DSLi shall pay any applicable deposits prior to the 
inauguration of service. If. in the sole opinion of  BellSouth, circumstances so 
warrant and/or gross monthly billing has increased beyond the level initially used to 
determine the level of security deposit, BellSouth reserves the right to request 
additional security and'or file a Uniform Commercial Code (UCC-I) security 
interest 111 DSLi's "accounts receivables and proceeds." lnterest on a security 
deposit. if provided in cash. shall accme and he paid in accordance with the terms 
in the appropriate BellSouth tariff Security deposits collected under this Section 
shall not exceed two months' estimated billing. In the event DSLi fails to remit to 
BellSouth any deposit requested pursuant to this Section. service to DSLi may he 
terminated in accordance with the terms of Section 1.7 of this Attachment. and any 
security deposits will be applied to DSLI's account(s). In the event DSLi defaults 
on its account. service to DSLi will he terminated and any security deposits will he 
applied to DSLi's account. 

Yotic=. Sotwithsianding anyhing to the contrary in this Agreement. all bills and 
notices regardin? billing matters. including notices relating to security deposits. 
dihconnection of ser\'ices Tor nonpayment of charges; and rejection oradditional 
orders from DSLi. shaU be for\\.arded 10 the individual and/or address pro\;ided by 
DSLi in establishment ofits  billing account(s) u i th  BellSouth. or to the individual 
and:or address suhsequently pi-ovided by DSLi as the contact for billing 
inlimnation. All monthly bills and notices described in this Section shaU be 
forwarded 10 the same individual and!or address: provided. however. upon written 
notice from DSLi to BellSouth's billing organization. a fmal notice of 
disconnection of services purchased by DSLi under this Agreement shall he sent 
uia certified mail to the individual(s) listed in the Notices provision of the General 
T e r m  and Conditions of this Agreement at least 30 days before BellSouth takes 
an?. action to terrmiiate such senices. 

Rates. Rates for Optional Daily Usage File (ODUF). Access Daily Usage File 
(ADUF). Eihanced Optional Daily Usage File (EODUF) and Centralized Message 
Distribution Service (CMDS) are set out in Exhibit A to [his Attachment. l f n o  
rate is ideniified in this .Attachment. the rate for the specific service or fiinction \'.'ill 
be as set forth in applicable BellSouth tariff or as negotiated b> the Parties upon 
request by either I'nrl!. 

2. BILLIKG D I S P U n 5  

2.1 

I .9 

1.10 

Each Party aerees io notif! the other Pal-ty in \vritinp upon the disco\ery o f a  
billmg dispute. DSL.1 shall repon all billing disputes to BellSouth using the Billing 
Adjustment Request l'om3 (RF 1461) probided by BellSouth. In the eient o f a  
hillin: d!spnte. the Parties \?ill endeawr to resolve the dispute \?ithin sixty (60) 
calendnr clay!. of the notificatioii date. l f t k  Parties ai~e unable \r i thin the 60 cia! 
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period to reach resolution. then the aggrieved Party may pursue dispute resolution 
in accordance with the General Terms and Conditions ofthis Agreement. 

For purposes of this Section 2: a billing dispute means a reported dispute of a 
specific amount of money actually hilled by either Pany. The dispute must be 
clearly explained by the disputing Party and supported hy written documentation. 
which clearly shows the hasis for disputing charges. By way of example and 1101 

by limitation. a hilling dispute will not include the refusal to pay all or pan o fa  bill 
or bills when no written documentation is provided to support the dispute. nor 
shall a billing dispute include the refusal to pay other amounts owed by the hilled 
Party until the dispute is resolved. Claims by the billed Pafly for damages of any 
kind will not he considered a hilling dispute for purposes ofthis Section. I f  the 
hilling dispute is resolved in fmor of the hilling Party. the disputing Party will 
make immediate payment of any of the disputed amount owed to the billinp Pany 
or the billing Party shall have the right to pursue noimal treatment procedures. 
Any credits due to the disputing Pan!. pursuant to the hilling dispute, will he 
applied I O  the disputing Party's account by the billing Pany immediately upon 
reyolution of the dispute. 

If a Paity disputes a charge and does not pay such charge by the payment due date. 
o r  if a payment or any portion of a payment is received by either Pany after the 
pa?inent due date. or if a pa>nient 01- any portion of a payment is received in funds 
bvhich are not immediately available to the other Pal-ty. then a late payment charge 
and interest. where applicable. shall be assessed. For bills rendered by either Party 
for payment. the late payment charge for both Parties shall he calculated based on 
the portion ofthe palinent nor received hy the payment due date multiplied h?-the 
late factor as set forth in the follo\ving BellSouth tariffs: for services purchased 
from the General Subscribers Services Tariff for purposes of resale and for ports 
and nor.-designed loops. Section A2 of the General Subscriber Services Tariff; for 
services purchased from the Private Line Tariff for piirposes of resale. Section B2 
of the Private Line Service Tariff: and for designed network elements and other 
services and local interconnection charges. Section E2 o f the  Access Service 
Tariff. The Parties shall assess irrterest 011 previously assessed late payment 
charge: only in a state where it has the authority pursoant to its tariffs. 

2.2 

2.3 

3. R40 HOSTISG 

3.1 R;\O Hosting. Calling Card and Third Number Settlement System (CATS1 and 
Uoii~lntcicomp;in~ Settlcmeni S!stemn (\;ICs) ser\;ices provided to DSLi h!, 
BellSnuth will be in accordance xith the methotis 2nd practices regularly applied 
b! UsllSouth t o  i t5  own operations durlng the lei-in orthis Agreeinmt. incltiding 
such revisions as may Ihe made from time I O  tune h? RzllSouth. 

DSLi shall Jiiriiish all rele\ant infwmaiioii requneil b> BellSouth foi~ [lie provision 
of RAO Hosting. C.ATS and KICS. 

3.2 



3.3  

3.4 

3.5 

3.7 

5.8 

3 9  

5 I O  

3.10.1 
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Chat-ges or credits. as applicable. will be applied by BellSouth to DSLi on a 
monthly basis in arrears. Amounts due (excluding adjustments) are payable within 
thirty (30) days of receipt of the billing statement. 

DSLi miist have i t s  own unique hosted RAO code. \I'here BellSouth is the 
selected CMDS interfacing host. DSLi must request that BellSouth establish a 
unique hosted RAO code for DSLi. Such request shall be in writing to the 
RellSotith It40 Hosting coordinator and must be submitted at least eight (8) 
weeks prior to provision of services pursuant to this Section. Semites shall 
commence on a date mutually agreed by the Parties. 

BellSouth will receive messages from DSLi that are to he processed by BeUSouth. 
another LEC In the BellSouth region or a LEC outside the BellSouth region. 
DSLi shall send all messages to BellSouth no later than sixty (60) days after the 
message date. 

BellSouth wi!! perform Invoice sequence checking. standard EM1 format editing. 
and balancing ofmessage data with the EM1 trailer record counts on all data 
recehed from DSLi. 

All data receix-ed froni DSLi that is to be processed or billed by another LEC 
\vithin the BellSouth irefion \ \ i l l  be disti-ibuted to that ILEC in accordance with the 
Agreeinent(s) in effect between BellSouth and the involved ILEC. 

,411 data received fiom DSLi that is to be placed on the C\4DS network for 
distribution outside the BellSouth region will be handled in accordance with the 
agreement(s) in effect between BellSouth and its connecting contractor. 

BellSouth will receixe messages from the CMDS network that are destined to be 
processed by DSLi and w i l l  forivard them to DSLi on a daily basis for processing. 

Transmission ofmessage data between BellSouth and DSLi will be via 
C0NNECT:Duect or C0UNECT:Enterprise Client utilizing secure File Transfer 
Protocol (F-rP). 

Data circuits (prixate line or dial-kip) will be required betxeeii BellSouth rlnd DSI~i 
for the purpose of data transiiiission when utilnuiy C0NXECT:Direct. W'hcre a 
dedicrltcd line is required. DS1.i \\ill  be responsible for ordering the circuit and 
coordinating the installation with BellSouth. DSLi is responsible for any charges 
associafed with this line. Equipment required on the BellSouth end to attach the 
line to the iiiainfrm~e computer and to transnut data will be negotiated on an 
individual c3se hniis. l\'iiere a iial-uC licility is i~eyuired. dial circuits \ \ i l l  be 
installed In the BellSouth data center by BeliSoiith and the associated charses 
assessed to DSLi Additionall?. 011 message toll charges cissociated with the use of 
the did circuit by DSLi will be the responsibility of DS1.i. .4ssocin1ed equipment 
on the BellSouth end. uicludii?g a niodein. \ \ i l l  be i>eeotinted on an indi\idiinJ case 

72901914 
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basis between the Parties. All equipment, including m o d e m  and software. that is 
required on the DSLi end for the purpose of data transmission will be the 
responsibility of DSLi. 

If DSLi utilizes C0NBECT:Enterprise Client for data file transmission, purchase 
of the C0hWECT:Enterprise Client sofiware will be the responsibility of DSLi. 

3.10.2 

3.11 All messages and related data exchanged betuccn BellSouth and DSLi will he 
formatted for €MI formatted records and packed between appropriate EM1 header 
and trailer records in accordance with accepted industry standards. 

DSLi will maintain recorded message detail necessary to recreate files provided to 
BellSouth for a period ofthree (3) calendar months beyond the related message 
dates. 

Should it become necessary for DSLi to send data to BellSouth more than sixty 
(60) days past the message date(s), DSLi nil1 noti& BellSouth in adwnce of the 
transnission of the data. BellSouth \vi11 work with its connecting contractor and/or 
DSLi_ where necessary, to noti@ all affected LECs. 

In the event that data to be exchanged between the two Parties should become lost 
o t ~  destro!ed. the Party responrihle for creatin: the data \vi11 make every effort to 
restore and retransmit such data. l f the data cannot be retrieved. the Pan! 
responsible for losing or destroying the data will be liable to the other Pany for any 
rcsulting lost revenue. Lost revenue may be a combination ofrevenues that could 
not be billed to the end users and 3ssociated access revenues. Both Paflies will 
work together to estiniate the revenue amount based upon historical data through 
a mrthod mthtially agreed upon. The resulting estunated revenue loss will he paid 
by the responsible Pafly to the other Party within three (3) calendar months of the 
resoltnioii of  the amount o\\;ed. or as mutoally agreed upon by the Parties. 

Should an error be detected by the EM1 format edits perfonned by BellSouth on 
data received fiom DSLi. the entire p x k  containing the affected data w 4 1  not he 
procesed by BellSouth BellSouth wil l  notif? DSLi of the error. DSLi will 
correct the er-ror(sl and \vi11 resend the rntit~e pack to BellSouth for processing. In 
the event that an  out-of-sequence condition occurs on subsequent packs. DSLi will 
i~e?end these packs !o BellSouth afier the pack containing the error has been 
succcssfuUy reprocessed by BellSouth. 

In association with message distrthution service. HellSouth \ u l l  provide DSLi \vith 
associated tn!erwrnpany settlements reports (CATS and S I C S )  as  appropriate. 

Not\vithstiuidin~ 2ny~hing UI this Agrccment to thc contrary. in no case shal l  either 
Pany be 1i;iblr to thr other for m\ direct oi- conrsquential danwges incurred as a 
result of the oblizations set out in this Section 3 .  

3.12 

3.1.3 

3.14 

3.15 

i . l h  

3.17 
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Intercompany Settlements Messages 

Intercompany Settlements Messages facilitate the settlement of  revenues 
associated wilh traffic originated from or billed by DSLi as a facilities based 
pi-wider of local exchange telecoinniiinications services outside the BellSouth 
region. Only traffic that orifinates in one Bell operating territory and bills in 
another Bell operating territoq' is included. Trafic that 01-iginates and bills within 
the same Bell operating territory wzill be settled on a local basis between DSLi and 
the involved company(ies). unless that company is participating ~II N C S .  

3.18 

3.18.1 

3.18.2 

3.18.3 

3.18.4 

3.18.5 

3.15.6 

2.18.7 

Both traffic that originates outside the BellSouth region by DSLi and is billed 
within the BellSouth region. and traffic that originates within the BellSouth region 
and is billed outside the BellSouth region by DSLi. is co\;ered by CATS. Also 
covered is traffic that eilher is originated by or billed by DSLi, involves a company 
other than DSLi, qualifies for inclusion in the CATS settlement. and is not 
originated or billed within the BellSouth region (SICS). 

Once DSLi is operating within the BellSouth territory re\enues associated w i t h  
calls originated and billed within the BellSouth regioii will be settled via WICS. 

BellSouth will receive the monthly YICS reports from Telcordia on behalf of 
DS1.i. BellSouth will distribute copies ofthese reports to DS1.i 011 a monthly 
basis. 

BellSouth \vi11 receive the monthly CATS repons from Telcordia on behalf of 
DS1.i. BellSouth will distribute copier of these reports to DSLi on a monthly 
basis. 

BellSouth will collect the revenue earned by DSLi ffoin the Bell operating 
company in whose territory the  messages are billed via CATS. less a per message 
hilling and collection fee of five cents (SO.0Sj. on behalfofDSLi. BellSouth will 
renit the revenue bllled by DSLi 1 0  the Bell operating company in %,hose territory 
the messages originated, less a per message billing and collection fee of five cents 
(SO.05). on belialfon DSLi. Ihese two arnoi i i~ ts  will be netted together by 
BellSoutli and the resulting charge or credit issued to DSLi \ ~ i a  a nionthl? Carrier 
A c r e s  Billing System (C.4BS) miscellaneous bill. 

BellSouth \vi11 collect the re\enue varned b! DSLi within the BellSouth territory 
from another CLEC also \ w h i n  the BellSouth territory (YICSj whei~e the 
messages are hilied. less a per iressage billing and collection fee of fi\e cents 
150,051. o n  hehalfof DSLI. BellSouth \ \ i l l  reinit the revenue hilled by DSLi n i t h i n  
the Bel!South region to the CLEC also within the BellSouth refion. ivhei-e the 
inessages originated. less a per r:essdge billing and collection fee of file cents 
tS0.05). These tuo atiiouiit' will he netted together by BellSouth and the rewllitig 
charge or credit irsued to DSLi \.i:i a monthl? CABS miscellaneous hill. 
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3.18.8 

4. 

4. I 

4.2 

4 . j  

4.4 

4.5 

4.6 

4.: 

4.7.1 

4.7.1.1 

BellSouth and DSLi agree that monthly netted amounts of less than fifty dollars 
($50.00) will not be settled. 

OPTIONAL DAlLY USAGE FILE 

Upon written request from DSLi. BellSouth will provide the Optional Daily Usage 
File (ODTF) service to DSLi pursuant to the terms and conditions set forth in this 
sectioii. 

DSLi shall fiimish all relevant information required hy BellSouth for the provision 
of the ODLF. 

The ODUF feed will conrain billable messages that were carried over the 
BellSonth Yetwork and processed in the BellSouth Billing System but billed to a 
DSLi customer. 

Charges for the ODUF will appear on DSLis' monthly bills for Ihe previous 
month's usagt.. The chaises are a s  set forth in Exhibit A to this Attachment. 
DSLi will be billed at the ODUF rates that are in effecl at the end of the  pre\;ious 
month. 

l h e  OUUF feed will contain both rated and unrated messages. 1\11 messages will 
he in the standard Alliance for Telecoiinnunicalions Indiiztry Solutions (ATIS) 
EM1 record format. 

13essages that error in the billing system of DSLi will he the responsibility of DSLI 
If. however. DSLi should encotinter sipnificant volumes of errored messages that 
prevent processing by DSLi within its systems. BellSouth \vi11 work with DSLi to 
detemiine the source of the enors and the appropriate resolution 

The r o l l o ~ i ~ ~ g  specitic~tions shall apply to the ODUF feed 

ODUF Messages to be Transmitted 

The f o l l o ~ i n g  messages recorded by BellSouth will be transnutted to DSLi: 

4.7.1.1.1 llesszge r e c d u t z  for per tise:per act jvation r y e  services (examples: 

'Three -\\ n! fa l lms.  \:erifi:. Intenupt. Call Ketiirn.  etc.') 

Measured billable Local . -  '+./.1.1.2 

4.7 1 . 1 . 5  \VATS and PO0 Ser\.ice 

4.7.1 ~I .6 211 
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4.7.1. I .7 

4.7.1.1.8 

4.5.1.1.9 

4.7.1.1.10 

4.7.1.1.11 

4.7.1.2 

4.7.1.3 

4.7. I .4 

4.7.2 

4.3.’. I 

4.7.2.2 

4.7.2.; 

4.7.3 

4.7.;. I 

4 . 7 . j . 2  

Information Service Provider Messages 

Operator Services Messages 

Operator Services Message Attempted Calls (Network Element only) 

CreditKancel Records 

Usage for Voice Mail Message Service 

Rated Incollects (messages BellSouth recehes frorn other revenue accounting 
offices) can also be on ODUF. Rated Incollects will be interningled with 
BellSouth recorded rated and unrated usage. Rated Incollects will not k packed 
separately. 

BellSouth will perform duplicate record checks 011 records processed to ODCF 
Any dupli~aie messages detected will he deleted and not sent to DSLI. 

In the event that DSLi detects 3 duplicate on ODUF they rrceive from BeLlSouth. 
DSLI u:ill drop the duplicate message and m41 not return the duplicate to 
BellSouth. 

ODUF Phxsical File Characteristics 

ODL-F \rill be distributed to DSLi via CO.UNEC7:Dlrect. C0hYEC‘T:Enterprise 
Client or another mutually agreed medium. The ODUF feed will he a variahle 
block fomiat (2476) with a Logical Record Lmk (LRECL) of2472. The data on 
the ODLT feed \vi11 be in a non-compacted EM1 format ( 1  75 b>te fonnat plus 
modules). I1 will be crceted on a daily basis Monday through Friday except 
holidays. Details such as  dataset name and delivery schedule will be addressed 
durins negotiations of the distribution medium. There will be a maxunum ofone 
dataset per workday per OCN. 

Data circuits (private line or dial-up) will be required between RellSoiirii and DS1.i 
for the purpose ofdata transmission as set fonh in Section 3.10.1 abovc. 

If DSLi utilizes C0KNECT:Enterprise Client lor data file transmission. purchase 
of t!ie COY2”ECT:Enterprise Client sofnvare v i l l  be the responsibility of DSLi. 

ODFF Packing Specificat~ons 

A pack \\ill contain a minimum of one message record or a maxmxini 0f9~?.999 
message recoi-ds plus a pack header record and a pack trailer record. One 
tronsnission can contain a inasinium of 99 packs and a minimum of one pzck. 

‘The OCN. Fro111 RAO. and Invoice Vuniber \vi11 controI the unnice seqiiencing 
The From RAO \vi11 be used to identif\ to DSLi \vhich DellSoutli R40 that i?  
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4.7.4 

4.7.4. I 

4.7.5 

4.7 5.1 

4.7.6 

4.5.6.1 

5. 

5 .  I 

sending the message. BellSouth and DSLi will use the invoice sequencing to 
control data exchange. BellSouth will be notified of sequence failures identified by 
DSLi and resend the data as appropriate. 

The data will be packed usinf ATIS EM1 records. 

ODUF Pack Kejection 

DSLi vdl  notik BellSouth within one husuiess day of rejected packs (via the 
mutually agreed medium). Packs could be rejected because of pack sequencing 
discrepancies or a critical edit failure on the Pack Header or Pack Trailer records 
(i.e. out-of-balance condition on grand totals. invalid data populated). Standard 
ATlS EM1 error codes will be used. DSLi will not be required to return the actual 
rejected data to BellSouth. Rejected packs will be corrected and retransmitted to 
DSLi by BellSouth. 

ODLF Control Data 

DSLi will send one conFmiation record per pack that is received from BellSouth. 
This confinnation record will indicate DSLi's receipt of the  pack and acceptance 
or rejection ofthe pack. Pack Status Code(s) will be populated using standard 
ATlS ECll enor  codes for packs that wet-e rejected by DSLi for reasons stated in 
the above section. 

ODUF Testing 

Upon reqocst from DSLi. BellSouth shall send ODUF test files 10 DSLi. I h e  
Parties agree to  reviea. and discuss the ODUF content and or format. For testing 
ofusage results. BellSouth shall request that DSLI set up a production (live) file. 
The h e  test inay consist of DSLi's employees making test calls for the types of 
services DSLi requests on ODUF. These test calls are logged by DSLi. and the 
logs are provided to BellSouth. These logs will be used to verifi' the files. Testing 
\vi11 be completed witliin 30 calendar days from the date on whch the initial test 
file \vas sent. 

ACCESS DAILY USAGE F-ILE 

Upoil !\:-itten request from DS1.i. BellSouth ~ 1 1 1  proude the Access Daily Esase 
File (ADUF') service to DSLi purcuant to the terms and conditmnr set forth in this 
section. 

DSL~i shall furnish all rete\ ant information I-equiied by BellSouth for the pro\.iston 
of -IDUF. 

ADUF will coi;tain access niesca~es associated with a port that DSLI has 
purchased from DeliSouth 

731 01 0.14 
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5.4 

5.5 

5.6 

5.6.1 

5.6.1.1 

5.6.1.2 

5.6.2 

5.6.3 

5.6.4 

5.6.4.1 

5.6.4.2 

5.6.4.3 

5.6.5 

5.6.5.1 

Charges for ADUF \vdI appear on DSLi's monthly bills for the previous month's 
usage. The charges are as set forth in Exhibit A to tlus Attachment. DSLi will be 
billed at the ADUF rates that are in effeci at the end of the previous month. 

Messages that error in the billing system orDSLi will be the responsibility ofDSLi 
If. however. DSLi should encounter significant volumes of errored messages that 
prevent processing by DSLi within its systems, BeIlSouth will work with DSLi to 
determine the source of the error5 and the appropriate resolution. 

ADUF Messages To Be 7-ransrnitted 

The following messages recorded by BellSouth will be transrmttcd to DSLi: 

Recorded originating and terminating interstate and intrastate access records 
associated with a port. 

Recorded teiminaiing access i~ecords for undetermined jurisdiction access records 
associated with a port. 

BellSouth will perform duplicate record checks on records processed to ADUF. 
Any duplicate messages detected will be dropped and not sent to DSLi. 

In  the ejent that DSLi detects a duplicate on ADUF they recei\,e froin BellSouth. 
DSLi will drop the duplicate message and will not rerum the duplicate to 
BellSouth. 

ADUF Physical File Characteristics 

ADUF will be distributed to DSLi via COXKEC~l~:Uirect, COKSEC1~:Entelprise 
Client or another nititi~ally asreed medium. The ADUF feed u~iU be a fixed block 
format (2476) with an LRFCL of2472.  The data on the ADUF feed nil1 be in a 
non-compacted EM1 format (210 hyie). I t  will be created on a daily basis hlonday 
through Friday except holidays. Details such as dataser name and delivery 
schedule will be addressed during nesotiat ions of the distribution medium. There 
will be a maximum of one dataset per workday per OCN. 

Data circuits (private iine or dial-up) will be required betaeen BellSouth and DSLi 
for the piilpose ofdata transmiision as set forth in Section 3.10.1 above. 

IrDSLi utilves COV\'EC.I:Enicrprise Client for data file transmission. purchase 
of the C0KK'ECT:Enterprise Client sofi\vare will be tlie re5poi:sibility of DSLi. 

AUL'F Packins Specifications 

ii pack uill contain a minimum of one i n e i r a p  record or i: maximum of 99.999 
message records plus a pack header record and a pack trailer record. One 
triliisnussion can contam a maximum os99 packs and a minimum ofone pack. 
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The OCK. From R40. and Invoice Number will control the invoice sequencing. 
The From RAO will be used to identi@ to DSLi which BellSouth RAO is sending 
the message. BellSouth and DSLi ivill use the invoice sequencing ro conrrol data 
exchange. BellSouth will be notified of  sequence failures identified by DSLi and 
resend the data as appropriate. 

The data will be packed using ATIS EX41 records. 

ADUF Pack Re.iecrion 

DSLi will notif?- BellSouth within one business day ofrejected packs (v ia the 
mutually agreed medium). Packs could be rejected because of pack sequencing 
discrepancies or a critical edit failure on the Pack Header or Pack Trailer records 
(Le. out-of-balance condition on grand totals. invalid data populated). Standard 
ATIS EX41 error codes will be used. DS1.i will not be required to return the actual 
rejected data to BellSoiith. Rejected packs will be corrected and retransmitted to 
DSLi by BellSouth. 

.WUF Control Data 

DSLi will send one c o n f ~ n i ~ t i o n  record per pack that is received from BellSouth. 
This confumation recoi~d \viU indicate DSLi's receipt of the pack and acceptance 
or rc.jcction of the  pack. Pack Status Codeis) \ \ i l l  be populated using standard 
ATJS €MI error codes for packs that were rejected b\ DSLi for rcasons stated b 
the above section. 

ADUF Testing 

Upon request fiom DSLi. BellSouth shall send a test 5le ofgeneric data to DSLi 
via C0nnect:Direct or Text File via E-Xfail. The Pal-ties agree IO review and 
discuss the ICSI  file's content and'or fomiat. 

EWHASCED OPTIOSAL DAILY USAGE FILE (EODbF) 

Upon wrirtsn request fi-on? DSLi. BellSouth \ d l  provide the Enhanced Optional 
Daily Usage File (EODL'F) service to DSLi pul-suanr to the terms and conditions 
set fonh in this section. EODL'F \vi11 onl! be sent to exisrmg ODUF subscribers 
who :equest the EODLiF option. 

1 X . i  rhall fiirntsli all rele\anr irifoirnalion reqtiued b!. BellSouth for the provision 
o f the  Enhanced Optional Daily Crage  file^ 

The Enhanced Optional Dall! Usage File (EODUF) \id1 provide usage data foi 
local calls ori:inatiny from iresold Flat Rate Bu>iness and Re:idenlial Lines. 

Clxirger for dche ry  of the Eidianced Optional Dnily Usaye File will appear on 
DSLi'i n;onthl! hills for the pre\iou:. month's umgr  The cliarges are as set fort!? 

5.6.5.2 

5.6.6 

5.6.6.1 

5.6.7 

5.6.7.1 

5.6.8 

5.6.8.1 

6. 

6. I 

6.2 

6 3  

6.4 
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6.5 

6.6 

6.7 

6.1.1 

6.7.1.1 

6.7.1.1.1 

6.7.1 . I  . Z  

6.7.1.1.3 

6 . i .  I .  I .4 

6.7.1 .I .5 

6.7.1.1.6 

6.7.1 . I  .7 

6.7.1. I .8 

6.7. I .  I .9 

6.7.1.1.10 

6.7.1.1.11 

6.7.1.1.12 

6.7.1.2 

in Exhihit A to this Attachment. DSLi \vi11 he billed at the EODUF rates that are 
in effect at the end of the previous month. 

All messages will be in the standard Alliance for Teleco~munications Industry 
Solutions (ATIS) EM1 record format. 

Messages that error in the billing system of DSLi will be the responsibility of 
DSLi. If. howe\,er. DSLi should encounter significant volumes of errored 
messages that prevent processing by DSLi within its systems, BellSouth will work 
with DSLi to determine the source ofthe errors and the appropriate resolution. 

The following specifications shall apply to the EODUF feed. 

Usage To Be Transmitted 

The follou-ing messages recorded by BellSouth \vi11 be iransnitted to DSLi: 

Customer usage data for flat rated local call originating from DSLi's End Lser 
lines ( 1  FB or 1 FR). The EODL'F record for flat rate messages will include: 

Date of Call 

From number 

To Number 

Connect Tinie 

Conversation Time 

Method of Recording 

From R40 

Rate Class 

Message Type 

Billing Indicatoi-s 

Bill to Number 

BellSouth will perform duplicate rrcord chrcks on EODLIF ixcordc plmcesied to 
Optional Daily Usage File. Any duplicate iiiessaees detected will he deleted and 
not sent to DSLi. 



Attachment 7 
Page 17 

6.7.1.3 

6.1.2 

6.1.2.1 

6.7.2.2 

6.7.3 

6.7.3.1 

6.7.3.2 

6.7.3.3 

In the event that DSLi detects a duplicate on Enhanced Optional Daily Usage File 
they receive from BellSouth. DS1.i will drop the duplicate message (DSLi u2ill not 
return the duplicate to BellSouth). 

Physical File Characteristics 

The EODUF feed will be distributed to DSLi over their existing Optional Daily 
Usage File (ODUF) feed. The EODUF messages will be intermingled among 
DSLi's Optional Daily Usage File (ODUF) messages. The EODUF will be a 
variable block foniiat (2476) with an LRECL of2472. The data on the EODUF 
will be in a non-compacted €MI format ( I  75 hwe format plus modules). I t  will be 
created on n daily basis (hlonday through Friday except holidays). 

Data circuits (pri\,ate luie or dial-up) may be required between BellSouth and DSLi 
for the pulpose ofdara transmission. Where a dedicated line i s  required, DSLi will 
be responsible for ordering the circuit. overseeing its installation and coordinating 
rhe installation with BellSouth. DSLi \vi11 also be responsible for any charges 
associated with t h s  line. Equipment required on the BellSouth end to attach the 
line to the niauiframe compurer and to transinit successfitlly ongoing will be 
negotiated on an incividiial case basis. \\'here a dial-up facility is required, dial 
circuits \vi11 be installed in the BellSouth data center by BeilSouth and the 
associaied charges assessed to DSLi. Additionally. all message toll charges 
associated Lvith the use of the dial circuit by DSLi will be the responsibility of 
DSLi. Associated equjpment on the BellSouth end. including a modem will be 
negotiated on an individual case basis between the Parties. A11 equipment. 
including modems and software. that is required on DSLi's end for the purpose of  
data transmission will be the responsibility of DSLi. 

Packing Specifications 

A pack will contain a minimum ofone  message record or a maximum ofY9,999 
message records plus a pack header record and a pack trailer record. One 
transrnissioii can contain a maximum o f  99 packs and a minimum of one pack. 

The Operating Company Kuinber (OCN). From Revenue Accounting Oflice 
(RAO). and Invoice bumher will control the invoice sequencing. .I he From RAO 
will be used io identifv to DSLi which BellSouth RAO is sending the message. 
BellSouth and DSLi \vi11 use the ~ ~ i v o i c c  sequencing i o  control data exchange. 
BeUSouth wil l  be notified of ~zqiieiice Cailures identified bx DSLi and resend the 
data as appropriate. 

The data will he packed using ATIS FA11 records. 
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Rights-of-Way. Conduits and Pole .Attachments 
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Rights-of-Way, Conduits and 
Pole Attachments 

BellSouth will provide nondiscriminatory access to any pole. duct: conduit. or 
right-of-way owned or controlled by BellSouth pnrsuant to 47 U.S.C. 5 224: 
as amended by the .Act. pursuant lo terms and conditions of a license 
agreement subsequently negotiated with BellSouth's Competitive Stnictiire 
provision in^ Center. 
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PERFORMANCE MEASUREMENTS 

Upon a particular Commission's issuance o f  an Order pertaining to Performance Measurements in a 
proceeding expressly applicable to all CLECs generally. BellSouth shall implement in that state such 
Performance Measurements as of the date specified by the Commission. Performance Measurements 
that have been Ordered ir a particular state can currently be accessed via the internet at 
https://pmap.bellsouth.com. At the request o f  the Tennessee Regulatoiy Authority (TRA): the following 
Regional Service Quality Measurements (SQM) plan is being included as the performance 
measurements currently in place for the state ofTennessee. At such time that the TRA issues an Order 
pertaining to Performance 4leasuremenrs. such Performance Measurements shall supersede the 
Regional SQM contained in the Agreement. 
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introduction 
The BellSouth Service Quality Measurement Plan (SQbl) describes in detail the measurements 
produced to evaluate the quality of service d e h e r e d  to BellSouth's customers both wholesale and retail. 
The SQM was developed to respond to the requirenients of the  Communications Act of 1996 Section 
25 1 (96 Act) which requued BellSouth to pro\.ide non-discriminatory access to Competitive Local 
Exchange Carriers (CLEC)' and its Retail Customers. The reports produced by the SQM provide 
regulators, CLECs and BellSouth the information necessary to monitor the delivery of non- 
discriminatory access. 

This plan results from the many divergent forces evolving from the 96 Act. The 96 Act. the Georgia 
Public Service Commission (GPSC) Order (Docket 7892-U 12:30!97). LCUG 1-7.0, the FCC's NPRM 
(CC Docket 98-56 Rh.19101 0411 7/98). the Louisiana Public Sen ice  Conmission (LPSC) Order 
(Docket U-22252 Subdocket C 0411 9/98). numerous arbitration cases; LPSC sponsored collaborative 
workshops (10:98-02100). and proceedings in Alabama, \lississippi_ and Nonh Carolina have and 
continue to influence the SQM. 

The SQM and the repons flowing from it  inuct change to reflect the dynamic requirements ofthe 
industry. Kew measurements are added as new products. systems. and processes are dewloped and 
fielded. New products and services are added as the markets for them develop and the processes 
stabilize. The measurements are also chanzed to reflect changes in systems. correct errors. and respond 
to both 3 

This dvciiment is intended for use by someone with knowledge of telecommunications industi\-. 
information rechnologies and 3 finictional knowledge of the subject areas coxered by the BellSouth 
Performance Measurements and the reports that flo\* from thein. 

Once i t  is approxed. the most current copy of this document can be found on the ueh a! UKL: &L 
pmap.hcllsouth.com in the Docurncnlalion Donnloads folder. 

rd Party audit requiretncnis and Commission requirements. 

Report Publication Dates 

Each month. preliminary SQM reports will he posted to BellSouth's SQM web site 
(https:;~~~\.w~~.pninp.bellsouth.com) by S:OO A.M.  EST on the 2lst day ofeach month or the first 
business day after the 21s .  Final validated SQM reponswill be posted by 8:OO A.M. on the last day of 
the month. Reports not posted by this tinie will he considered late for SEEM payment purposes. SEEM 
reports will posted on the 15th of the  follo\\in_e month. Paynetits due \vi11 also be paid on the 15th o f  
the Iollo\ving monrh. For instance: \,lay data w i l l  be posted in preliminary SQM repons on June 2 I .  
Final Yzlidated SQhl repons will be ported oti the last day ofJune. Final validated SEESf repolls will 
be posted and payments mailed on July 15th. In the e w n t  the 15th falls on a xeekend or holiday. repons 
and payments n i l l  be posted,niade the next business day. 

__ _ _ _ ~ _  
Version 0 c'6 I V  Issue Cafe June  4, 2002 
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Report Delivery Methods 

CLEC SQM and SEEM reports will be considered delivered uhen posted to the web site. Commissions =ill k given access 
to the web site. In addition. a COP? of the Monthl) State Summary rrpons will be filed w t h  the appropriate Commissions as 
soon as possible afler the last day of each month. 

Document Number: RGN-V005-122101 
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Section I : Operations Support Systems ( O S )  
OSS-1: Average Response Time and Response Interval (Pre-Ordering/ 
Ordering) 
Definition 

.A\sia9r response :inw and rerponrc ~ n l e r \ a l i  are the airrase times and number olrcquerir responded to uiihin certain m e r w l s  for 
s c c e , ~ n g  Icgac! data asiocmed with app~mment  rcheduline. x i v i c e  8 ieaiure a\adabiliiy. address verificaiion. request for 
Telephore itumbers 11Ks). and Customer SerGce Records (CSRr). 

Exclusions 
Kone 

Business Rules 

The a lerape  response lime lor i e l r i~ \  mg prr-ordeoorder mfornniion froni a given leeacy system I S  deiemrned by summing the 
reipoiisc mner for al l  requeiis rubnimed 10 lhc legac? r!r:cmr during :he reportiro p w o d  and dividing by !lie tom number ofltgacy 
ryiteni iequerii lor ihar mcn01 

The reipimir m z r \ a l  riai i i  i ihcn the cliei:t appiicslion {LEKS or 'TAG lor CLECr and RUS or ROS for BcllSouth) iabmirr a request 
IC' the Icpac! i?rtenm and ends ><her. rhv appro~riale rerponre it returned IO the CIICP.! application The n u m k r  ofarcesres IC [he 
ley_sry S ! L I C ~ I S  during t h e  rcpcninp p m d  irhich lakc less ihan 2 . 3  scrondr. thr numbcr of ~ ~ C C C S C F  uhich  lake mor? ihan 6 seconds. 
and :he number u h i c h  a rc  I C I I  Than or q u a l  10 6.3  srcondr arc also eapiurcd 

Calculation 
Response Time = 1 ii - b) 

. 3 = Da:e d Time of  Leeacr Rcrpmrc . b = Dale X Time oiLcenr! Requeri 

.Aterage Response Time = c d 

. c = Sum of Rcrponir Tim5 . d = Komher ofLegac) Requeiii During the Reparime P e n d  

Report Structure 
. KO, CLL-C Specific . h a  Produc! 5rivice Specific . Regional L c \ 4  

.. . .. ~~~~ ~ 

Verstcn 0.06 1-1 Issue Dz1e. June 4, 2002 
RGN-005-122101 
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~ 

I --. , CLECs and BellSouth ouervlhis Iepac'I s s t e n i .  - . ~  
* ATLAS (Application f i r  T&phone Number Load ~ 

, Administration and Selection'l- acts as a narchouse for 
~ storing telephone numhcrs that are available for 
i assipmen1 by the system. It enables CLECs and 
' BellSouth ceruce rcps to select and reserve telephone 

nuinbers. CLECs and BellSouth query this legacy system. 
* COFFI [Central Office Featurr File Interface) - smes 

information about product and s e n  ice offer inp and 
availability. CLECs query r h i r  lepacy s)stem. . DSAP (DOE Support Application) - probides due date 
information, CLECs and BellSouth query this leeacv 

: lepac) system 
! *  0.4SlS (Obtain Available Senices  Information Svstems) 

Table 1: Legacy System Access Times For RNS 

Table 2: Legacy System Access Times For ROS 

_ _ ~ -  -___ -__. 
Version 0 OE 1-2 
RGN405- 122 101 

___. ~_ ___ 
Issue Dale June 4 2002 
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Table 3: Legacy System Access l imes For LENS 

Table 4: Legacy System Access Times For TAG 

- -~ -~ 
Clersior 0 36 1-3 I S S ~ E  Dale June 4 ,  2002 
RGN-005- 122 10 1 
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~ . ~ p ~ ~  ! Business Offics Customcr Record Information Systcm , 
IBOCRIS). I t  allows BellSouth servers. including L E N .  I 
access to legacy systems. CLECs query this l e p c y  i 
s w e m .  I. P/SIRfS . (PrcductiSen ices inventory Ilanaycment 
system) - pro, ides information on capacity. ta r i f f s .  
inventor! and ierbice availability. CLECs qucry this 
legacy system. 

1. 0.ASIS (Obtain Available Senices Information Syslems) 
i - Information on feature and rate avadabrlny. BellSouth 
~ queries this legacy ~ \ . ~ t e r n .  ,~ ~ p ~ ~ -  

~ ~- 
SEEM OSS Legacy Systems 

~~ 

Syite!! ~ L - p B $ ! s o u ! ! -  - .  CLEC 

Version 0.06 
RGN-005-122iOl 
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OSS-2: Interface Availability (Pre-OrderinglOrdering) 

- ~ - 
Version 0.06 1-5 Issue Date: June 4 .  2002 
RGN-005.; 22101 
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OSS interface Availability 
-- ~. ~- 

- 
Ver&n 0 C6 1 6  
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OSS-3: Interface Availability (Maintenance 8 Repair) 
Definition 

Percent of t ime applications are functionally available a s  compared to scheduled a\al labll iry~ Calculations are based upon availability 
of applications and inlcrfacinp applications uiilizcd by CLECs for mainisnancc and repair "Func:ional A\ailability" i s  drfined as rhe 
number of hours m [he reponing period rhsi the applicaiionr.inirifares are arailahle 10 users. "Scheduled A v a h b ~ l i ~ y ' .  is  defined as 
the nunikr  of hours In the reporting penod Ih3l rhe applicarionr'~nler1acer are scheduled 10 be available. 

Schedulrd availability ii posed an ihc lnierconnrciion neh  stie' I ~ ~ ~ ~ ~ . i n t e r c o n n e c i i o n . b c l l s o ~ ~ t h ~ ~ o ~ n s ~ ~ o s s  hoiir_htrnl, 

Exclusions 
. CLEC-tmpartinp iroublcr caused by faclorr outside of BellSouth's purview. e g.. rroublfr 8" curiomer equipment. rroublrr m 

neluoikr owned by ielec"inmunicalioni companies other than RellSmiih. etc. . D C ~ ~ K L C ~  smite. e 2.. SIOU response i i ~ .  105s ornon-criticsi funriionslilv. ?IC 

Business Rules 
This meaiuremm caplures the funcl~onal ararlabilir? ofapplmlions mxrfaces a! 3 percentage of5chrduled arsilabiliry for [he same 
r!riems. O d y  hill oulages are included in The calculaiioni Sor chi nmsure~ Full o u : a p  3rr d e h d  a i  occurrence of enlei oflhe 

* .Applicaiian inierfacing application 15 daan ortnal l> moperauic . Ai~plicaiion IS iomily inopcraiivc fcr ciinrrneri allrmpling :CI access or use ihc bpplicaimn 1 hlr mrludcr nsnrpun ourages u hen 

Comparison IO an ixcmal benchmark provider d \chic;? for deicrmirtng 1rhe;hcr or nor Cl~ECs and re~sil  HST m i t i e s  are g ~ e n  
comparable appurzonmer for use 01 inaiiiteiian~e and repair ry lemi  

folla\.ing: 

they may be dircril) airucialcd with a specific application 

Calculation 
OSS Interface .Axaibbilir: ta  ' h l  X It10 

* 3 = Fuaciionsl .Avanlabilic! 
f b = Sctrduled A\silabiliiy 

Report Structure 
. Y"l CLEC specific . No, PiOdllCi service specific . Rcgional I eie l  

Data Retained 
.~ 

Relating to CLEC Experience-_ ~ Relating to B e l l S o M o r m a n c e  . .A\ailabilit\- of CLEC TAFl A\ailabilitv of BellSouth TAFl 

~- 
Version 0 06 1-7 Issue Dale June 4.2002 
RGN-005-122101 

i 6 4  of g i n  
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~- ~ ~~ ~ _ _  
OSS Interface % Availability 

LTC TAFI 
LET ECTA 

I 
k - 

Version 0 06 
RGN-005- 1221 01 

_ _ ~ _ _ ~  
1-6 Issue Date June 4 2002 
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PO-I: Loop Makeup - Response Time - Manual 

Definition 

This icporl meamres the arcrape inienal and perceni iwlhin the i n r e n a l  from the submission ora Manual Loop \lakcup Service 
Inquiry (LMUSI) Io the dwribuiion of Loop Makeup information back to the C L K  

Exclusions 

* Inquiries. which arc submilted electronicall). 
* Deripated Holiday are excluded from the inler\,al calrularm . Weekend hours froni 5:OOPM Friday unci1 8.00Ahl lrlonday are excluded from the inierial calculauon 
* Canceled Inquiries. 

Business Rules 
The CLEC Manual LOOF M a k ~ p  Seriice Inquiry (LIKSI) prncerr includes inquiries rubmiited v u  mail or FAX 10 BellSouth's 
Complex Resale Support Group ICRSGI 
This mcasuremeni icmbmes three Interials: 

1 ,  From receipl d l h e  Ser\.ice I n q i r ?  for L o o p  \laAeup to hand o f  to [he Service .4diocac> Center IS.AC) for "Look- 

From SAC star1 date to SAC complete date. 
From SAC coniplele  dare l o  date the Complex Resale Suppon Group (CRSG) distributes loop makeup informarion 

back 10 the CLEC. 

up." 
2. 
3.  

The "Recciie Dale' is defined 35 the dale the \ l a n d  LMCSI IS recei\ed by !+,e CRSG I$ is rounwd as da? Zero LblV "Rnum 
Dale.. IS defined 8s the dale the  LML. mfommaiion is sen1 back I O  :he CLEC fiom BellSouih. The m t e n a l  calculation IS IPSC! 10 Zero 
u h c n  a CLEC inilialed change occurs on the Manual  L l l L  r e q w r ; .  

Sole. The Loop Make L p  Sen ice Inquiry Form docs no1 rcqu,re h e  CLEC IO furnish !he ripe ofLmp Thr CLLC determine, 
uheiherihe loop nd.e~pit i l i  ~uppor l  I h c i y c a f r e r v m ! h e !  \atshrc ordcrornar andqualifiestheloop. I f the lDopmakeupai l l  

support ,he scr\!ce. a finn order LSR 15 rubmined by !he CLEC 

Calculation 
Response Jnlrr\al = la - b) 

. a 1 Daw and Time L\WSI r n u m ~ d  i i l  CLtC . b ~ Dale and Time ,he L!vIVSI is rcumrd 

A v w a g e l n t e r v a l =  t c  dl 
. ~ sum orail  R~~~~~~~ i n i e r \ ~ i i  

. d = Total Numhcr ofLML'SIs recrl\?d n i ih in  ihc repoiline p e e d  

Percent within i n t e n a l =  I C  rj X 10C 

. c = Tuial L U l S l s  rcrencd n i l h i t i  t h e m c n a l  . I -  l o i s l  Zunihci ~dL\lI2Sls processed u i ih in  !he r i p o n q  period 

~- __ 
version 0 06 
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~ 

Report Structure 
. CLEC Aggregate 
* CLEC Specific . Geographic Scope 

- State 
- RegIon . hlen,~i ror L M U ~  
0 ~ c= 1 day 

> I  ~ <= 2 days 
>2 ~ c= 3 days 
0 -e= 3 days 
>3 ~ c= 6 days 
>6 - c= 10 days 
z IOdayr . .Average Interval in day  

Data Retained _ _ _ ~ _ _ _ _ ~  __ 
Relat ing- IoCLEC Experience ~ Relat ing to BellSouth Performance J --.~ ~. ~ - 

i -  Reoort Month * Not Applicable .. 
Total Number of lnqiiiries 
SI Intervals I 
State +cion i _ _  
L 

SQM Disaggregation - Analog/Benchmark 
~~~~ ~ _. ~ -~ 

S Q M  Level  of Disaqgregation S Q M  Ana!og/@mcJ.mark _ _ ~ - ~  
l oops  Be"Ch,TXXl. 

.- - _ _ ~ ~  95% <= 3 Business Davr ~ 

SEEM Measure 
~ ~ . ~~~ ~~ ~ ~- ~ ~~~ ~~~~ ~~ ~ 

S E E M  Measure .. 
.~ Yes 7 k r L ~ ~ ~ ~  - x 

x 
~ ~~~ 

Ticr I1 

SEEM Disaggregation - AnaloglBenchmark 

__ 
Version 0 Ob 
RGN-005-122101 

___ 
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PO-2: Loop Make Up - Response Time - Electronic 

Definition 

This report measures the aierape interval and the percent within the i n ima l  from !he e l ~ ~ t r n n i c  submission o i a  Lwp Makeup 
Serricc Inquiry (LMUSI) to the dislribution ofLoap 'vlakcup infomiation back 10 The CLEC 

Exclusions 

. Manually rubmitied inquiries. . Dwgnated Holidays are excluded from !he inicnal  calculation^ . Cancelcd Rcqueslr. . Schcduled OSS Mainicnancr 

Business Rules 
The rcrponie ~ n i e ~ a l  slam when rhe CLEC's Mechanized Loop Makeup Serxire Inquiry ILML'SI) is submitted elecironically 
ihroueh the Opcrai:~nal Suppan Svsiems interface. LENS. TAG or RoboTAG I t  ends n hcn BrllSouih.r Loop Facility Asiipment 
and Control System (LFACS) responds ?lectronically to the CLEC o i i h  ihe requested Loop Makeup data ~ , i a  LENS. TAG or 
RoboTAG Interfaces. 

Note The Loop Y a k  Gp Serxice Inquip Form does no: require ihe CLEC to furnish the i>pe of Lmp. The CLEC deleminer 
uheihei the loop makeup will support the c y e  of sen ice they wish  10 order or n t ~  and qualrf ir i  !he  loop^ l i t he  loop makeup -i l l  
suppori the i e r r i c f .  a fim, order ILSR is iubmmcd by thc CLEC. ED1 IS mi a pre-ordcring cywni. and. rhciriore. is no) applicable rn 

this nieasure. 

Calculation 
Respona~ Interval = i a  - b l  

. a ~ Date and Time L\IUSI relumedioCLEC . b = Dace and l i m e  the L\ICSI is ieceiwd 

.Ayerage I n t e r ~ a I =  IC dl 

. r =  Sum ofal l  rerponw l n le r ia ls  . d = Tomi Kumber oiL\IL'Slr rrcciicd wi th in  the reporting penod 
Percent williinintrnal = I z  flS 100 

. c = Tomi L\11'Slr :ecei\ed w h i n  the mcrval  . I =  Toul Nuinbciof LML'Slr prwei.erred >r.iihin the rcponinepcnod 

~ - ~_. 
Version 0 06 
RGN-005- 1221 01 

~ ~ . . _ _ _ ~ ~  ~ ~~~ 
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~ ~ ~ 
- ~ - ~~ 

* L.epc) Contract 
1 -  Response lnlerval 
! -. * ~ Rcgona! . . .~  ~~ Scope 

~ ~. ~~ 

SQM Disaggregation - AnaloglBenchrnark 
~ r SOM Level of D i E q g g a t  ..~~___ SOM AnaloglBenchrnark 

SEEM Disaggregation - AnaloglBenchrnark 
~ - ~~ 

SEEM Di&&ation SEEM AnaloglBenchrnark - Loop - 90% <= 5 Mmuies (05iOl;Oi) i 

_ _  ~ 

Version 0 06 
RGN-005- ~ 2 2 1 0 1  
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0-2: Acknowledgement Message Comple teness  

Definition 
This measurenienl prmlder [he perrrnl ofnansmisrionr LSRs rece1Lt-d via ED1 or T4G respecri\ely. which are acknowledged 
electronically. 

Exclusions 

. himually robmirwd LSRs . Scheduled OSS blaimenance 

Business Rules 
EDI and TAG rend Functional AcLnou~lcd~ern~nrs fur all lranrn~scians LSRs. I< hich are elecironically rubmitted by a CLEC. Users 
d E D l  m a y  packapc many LSRr from ~uoll iple sla~es in  on? trancm~ssron. l lniore than one CLEC uses Ihc iame orderins center. an 
Ackncwledeemeni \lessaee will be reiurncd io !hc "Anmeealo~". hcwe\er. BeilSouth uil! not be able to determine \rhichsaec\fic 

~ .~~ _ _ _  
SEEM Measure 

SEEM Disaggregation - Analog/Benchmark 

_- 
Version 0.06 
RGN-005- 122101 
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0-3:  Percent Flow-Through Service Requests (Summary) 

Definition 
l h e  pcrcenlage olLocal  Senice Requcstr ILSRI and LYP L ~ a l  Senice  Requests (LNP LSRr )  rubrnirted elerrronically ~ i a  the 
CLEC mechanized ordenneproceisrhai  flon through and rrach a SIBIUL lor a FOC robe irrucd. rinhour mamlal inierveniion. 

Exclusions 

. Falal R q l ~ c t s  . Auto C!anfica,ior. . \lanual Fallout . CLEC Syiicm Falloul . Scheduled OSS Maintenance 

Business Rules 
The CLEC mechanized orderiny prmers ircluder all !.SRs. including supplements (subsequent ~ersionr)  which are submitted through 
one ofthe three gaieua) interfacer ( T . K .  ED1 and LEKS). !hat flon ihroueh and reach a s t a ~ v s  lor a FOC to he issued. ai,houi 
nlanual ~nrenemion. These LSRs can be dhidrd lnio :no classes oiiennce. Burinesr and Residence. and rwo [ p e s  olrervtcs: 
Resale. and I'nhimdled Kci i ro i i  E k m m l c  ILNE! The CLEC m r c h a n m d  ordering process doer no? include LSRr which are 
submiiird inanually lfor example. l a x  and courier) vr are no1 designed 10 fion lhrouph (for example. Manual FaIIwr.1 

Definitions 

_ _ ~ ~  
Version 0 06 
RGN-005-122101 
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a ~ The laIal number of LSRr t h a t  llou through LESOG;LALrTO and reach a scarus lor a FOC to be tsrued 
b = the number of LSRI passed from LE0:LhT Gstrwa) 10 LESOG/l.AUTO 
c = the numbcr ofLSRr !hat fall OUI for manual piacersin_e - d = the number ofLSRs ihai arc reiurned to the CLEC for clarificaiior - e = the number of LSRs ihai contam errors made by CLECs - f = the number oiLSRs that retene a Z S ~ U S  

Perrrnl Achieved Flow Through = a :  [b- lc+d-~)]  S 100 

- a = the number of LSRr ihai now rh roqh  LES0G;LAUTO and reach a s l a t ~ s  for a FOC 10 bc Issued - b =the !number of LSRs parsed hcm LEO'LNP Galcuay  to LESOG,LAllTO . c = the number ofLSRr that are reiurnrd 10 the CLEC lor clarification 
* d = ihr numbsr 01 LSRr tha! contain enoir made b? CLECr . e ~ [he number ofLSRs that retene 2 status 

Report Structure 
CLEC A g ~ e g a c e  
- Region 

Data Retained 

~~ 

* Toial Number of LSRs Receixcd. by Intcrface. by CLEC * T o h  Number of Enors By T p e  
TAG - Bcllsouth S>stem Enor I 

- ED1 I 
- LEKS . Total Sumber of Enors by T!lx. by C iLEC 
- Fatal Rejects 
- Auio Clanfiration 

CLEC Caused S!stcm F a l I o ~ t  
* Total Number o f  Enorr 5? Enor Code 
* Toial Falloui for I lmual  Prorrx~np 

~~ ~_.__ ~ ~~~ 

SQM Disaggregation - Analog/Benchmark 

SEEM Measure 

' 

~' 

Benchmarks 00 no1 apply lo Iht 'Pfrc€ill A C r e v e U F l w  T h r m g h  

Benchmarks do riot sppiy 10 :he ' P E r C t i l l  Acnieveo Flcw ihrobgh 

- ~ 

Version 0 06 2-5 
RGN-005- 122 101 
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0-4: Percent Flow-Through Service Requests (Detail) 

Definition 
A deiailed 1 1 %  by CLEC. of:hc perceninpe ofLocal Sen rce Rcquert i  ILSR) and LhF' Local Service Requests ILh' LSRr) submitted 
elerrron~cally ~ i a  rhe CLEC mechamred ordericg process rhai f l o ~  through and reach a scaiiic for a FOC to bc iirued. wirhoui manual 
or human mer\enl ion 

Exclusions 
. Fatal Rqlecis . A U l O  Clarlficail"" 
* \ ,lama1 Fallout . CLEC Sgrrern Failoiil . Scheduled OSS Xlainienance 

Business Rules 
The CLEC mechanized ordering process includes all L SRr.  xrcludmp rupplenmli  (suhrequem versions) hich are submitied throueh 
ant of the ihrrc galena\ imcilace, (TAG. EDI. and LENS). that llou through and rrarh a claws ior a FOC io be issued. biihout 
manual incerienlmi. These LSRs can be dixided into iw C I B S C I  of Ieh-icc' Buricesr and Residence. and ihrce lipcr of service. 
Reide. arid Lnhundlcd Xe!aoii. Elrmemr (Lay) Tlir C L I C  m e c h a n m d  orderme pmcezs does no! include LSRs. uhich arc 
submmcd manuall? I for example.  fah and cuurirr) 07 arc no, d r s p c d  to hi ihroueh (for mmip le .  2lmuai  Fnllou: ) 

Definitions: 

Falnl Rt.iec1s: Errors Ihz1 prr\enl an LSR. rubmined r l cc~ rvn~ca l l yb )  rhr CLEC. hum being processed fimher When a n  LSR as 
rubmitred b! a CLEC. LEO LhF' Caizwa? N / I 1  prrfcvm edn rhcckr IO rniurr [he dam recrncd  i i  correctly formilied and  complew 
For example. ifihe POI\ fitld coaiams an imaltd character. L t O  LKP G a t w a !  w i l l  r q e c l  the LSR and rhe CLEC ~ 1 1 1  r~ce tve  a Faial 
Rejeci 

Auto-Clarifiralion: Clmficahonr [hat occur due I C  inialid dais i i i i l i in  !he LSR LlSo(I  L A L l O  %!/I perlomi d m  \31idii) c h e c k  
io ensure Ihc dala i c 1 1 1 1 r  ,he LSR ii comccl and Talid For rxampic .  i f i i :c  address on !he LSR i i  KC: \ d i d  srrordinf  IO  RSAG.  or i f  

,he 1.NP i s  no) a\ailahle for ,he \F'A KXXX ieqoeried. ihc CLEC a:ll recei\ean .Autn-Clarificniion 

Zlanual Falluul: Planned Fallou! !hat occur hy design. Certain LSRs ar? ilesignrd 10 lalloiii of the hlcchanircd Order Pnress  due IO 
their comples,p Thebe LSRr arc manuall) piwei red  b? chr LCSC. When a CLEC submirs an LSR. LESCK3iL4IITO b u l l  deierminc 
i i i l i e  LSR rhauld he f c i a z r d e d i o  LCSC for manual handline. Folloaine are i t e  categories for !vlanual Fallout. 

Complex' 

Special pricing plan: 

8 

9 

- 
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. a =The lola1 number ofLSRr rhai flav lhrough LESOGLAUTO and reach a starus for a FOC 10 he issued . b ~ the number ofLSRs parsed from LEOiLW G a l e ~ o y  8 0  LES0G:LAUTO . c = the number ofLSRs that Call out for manual processing 
* d =the number of LSRs [hat are returned to rhe CLEC for c lar i f i ca tm . e = the number of LSRr that conlain errors made by CLECr . f =  Ihc number of LSRr that rccewr a 2 s1atus 

Percent Achieved Flow Through = a  I [h-IC-d-e)] X IO0 

. a = the number orLSRs that flou ihrough LESOG 1.4LTO and reach a status for a FOC 10 be issurd 
* h = the number of LSRr passed from LEOiLWGaleua) 10 LESOG LAETO . c = h e  nomber oiLSRr thar are reluriied to [he CLEC for clar~ficaiion 
' d = the number olLSRs char Contain errors iiiadc b? CLECr . e = thc number oiLSRr that recel\e 2 status 

Report Structure 

Pro\ider the Oar\, through percentage for cach CLLC ID! albas deripation) rubmtiimp LSRs through ihc CLEC mechanized ordeinp 
procrsi~ The rrpon provider the iollotring: 

. CLEC Ihyalias deiignslion) . Nuinber af fata l rqer is  . irkchnnixd interface used . Tola1 rnechaii~zed LSRs 
Total manual fallout . Kurnher of auto clarificalronc returned 1 0  CLEC . S u m h e r  cf\aliclated LSRr . >umber ofBrliSauih cauwd lalloui . Nmiber olCLLC caused fallout . Number o i S e r i i c e  Chdcrr Isrued 

* Rase cilculniion . CLLC error eacludsd ~ a l ~ u l a i i o n  

Data Retained 

' - L E N S  . Total \umber of Errors h? Type. b! CLEC 
~ ~ Fatal Kcjccts 
' - Atito Clarificatm 
. CLEC Enori 
Total \umber ofEnors b! Error Cod? 

! *  Tot:~l Fallout lo r  Yanual  Proces>mg 
~~ ~ ~~ . ~ , ~ ~~~~~~~~ ~ 

SQM Disaggregation - Analog/Benchmark 

.- 

Benchrrarks do no1 Spply IC !he "Perccni Achieved FIL)IY Through ' 

- 
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SEEM Measure 

SEEM Disaggregation ~ AnaloglBenchmark 

~~~ ~ ~ ~ 

Berichmarks do nci apply 10 :he " P ~ r c e n !  Achieved F!ow Through 

~~ 

Version 0.06 2-8 
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0-6: CLEC LSR Information 

Definition 
A l ist with rhr flou through aci ir i ly aiLSRr hy CC. PON and \'er. irrued by each CI.EC dwmg [he repon pcrmd 

Exclusions 
. Fatal Rpjects . LSRs ruhmmed nianually 

Business Rules 
The CLEC mechanized orderiiig prwcsr includei all LSRr. including rupplcmenir truhwqucni iersions) II hirh are sobmitred rhroueh 
one olihe three gawuay inieriacer (TAG. EDI. and LENS). Thai flou ihroiigh and rcach a i i 8 w  for a FOC to he issued. The CLEC 
mechanized ordenng p x m r  doer nor include U R r  which are ruhmined manuall? (for ziainple. fax and courierl. 

Calculation 
Not Applicable 

Report Structure 
Pro\ ides a list wth (he flw rhrough acn i i t y  oiLSRs b? CC.  POW and V ~ F .  irrued by rnch CLLC dunng the report p m d  w r h  a n  
erplanaiioii d r h r  efthe rolurnci and ~ v c i e n i .  This repon i i  a\3rl.lhle on a CLF.C ywiilic bass .  The wpom provider rhr. follo\tr.e lor 
each LSR 

. cc . POI\ . Ycr . Timeslanip 

* Erne 
* Nole or tiru: Drscrip~ion 

. T!v 

Data Retained 
~ ~~ ~ . . ~ .~ ~ ~___ ~~~~ ~. 

Relating to CLEC Experience .~~ ,~ ~ ~ ~ ~ ~ , L  RLlating 10 BellSouth Perfcrm~nce~~ .~ ~~ -, 

* Report %lonth ! *  Not Applicable , . Rccord of LSRs Received by CC. PON and \'er 
; -  Rrcord afTimcstnmp. T p e .  E n  $ and Kote or Enor 
~ Description fer ~~ each LSR b i  CC_PO>;and Ver - 

SQM Disaggregation - AnaloglBenchmark 

SEEM Measure 

~ - 
Version 0 06 
RGN-005-122101 

_ 
2-10 Issue Date June  4 ,  2002 

i e 1  C t O 1 4  



Region Performance Metrics Ordering 

Product Product Reqtype 1 Type I 
LSR Flow Through Matrix 

ACT Type FlT' Compte Corn Planned ED1 TAG LEN 
x plex Fallout For : s' 

Service rder Manual 

Version 0 06 
RGN-005-122101 

~~ 
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0-7: Percent Rejected Service Requests 

Definition 
Perceni Rejected Serblce Request ic the percent oftotal Local Serrice Requests ILSRsI rr.cet>ed whlch are rqiecled due LO error or 
omissim 4 n  LSR k considered talid uhcn  ii i s  submiiwd by ihe CLEC and p a s w  edii checks IO l n ~ u r e  the data received is  correctly 
formatred and complete 

Exclusions 

..- ~ - __ ~ ~ - _ _ ~ _ ~  
Version 0.06 2 - l A  Issue Dale June 4 2002 
RGN-005- 1221 0; 
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Data Retained 

Relating t o  CLEC E x p e r i e n c L y  Relating lo BellSouth Performaiice 

i __-_- ~- 1 

' *  Report Month *Applicable 
! f  Total Number ofLSRs 
* Total Number of Rejccis 

Slate and Reeion 

-___ . ~- Total Number ofASRs (Trunkb) __L 
SQM Disaggregation - Analoq/Benchrnark - --~ 

- .-SFFLevel of Disaggregation ~- S0.M AnaloglBenchmark ~~j s . l f &  Panrally Mechanized and %.'on-\1echanized 
I *  Resale - Residence 

I -  Diagnostic 

, -  Resale ~ Business 
1. Resale ~ Design t Special) 
1 * Resale PBX 
! *  Rcsale Ccntrex . Reiale ISDS 
: -  LKP [Slandalone) 
* IXP (Standalone) 

. -  2U'Analog Loop Kon-Dcsizn 
: -  ?U 4nalog Loop Waih INP Dcs>gn . 2 U  .ha log  Loop With INP N o n - D e s p  
'. 2 W  Analog Loop With LNP Desi@ . 2 U  .4naiog Loop N'tih LYP Non-Dcsrgn . LNE Loop - Port Combmations . S*rich Ports 
; LSL Combination Other . CVE \DSL (ADSL. HDSL. L:CI.) 
* Line Sharing . CNE ISDN Loop 

. UNE Other Yon-Desig 
8 .  Local Interoffice Tranrpon . Local Inierconneciron Trunks 

:I\ Analog Loop Design 

! -  LYE Olller Dcslpn 

~ - -_.__ 

SEEM Measure 

SEEM Disaggregation - Analog/Benchrnark 

__ 
Versicn 0 C6 
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0-8 :  Reject Interval 

_______ -~ ~ 

Version 0 06 2 16 Issue Date June 4 2002 
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Data Retained 

~~- 
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~- - 
Resale ISDX 

1. LNP (Standalone) 
* INP (Standalone] 

~* 2W Analog Loop Non-Design 
1. 2W Anal% Loop Wtth I X P U e s p  
' 2W Analog Loop With INP Son-Dcs~pt 

' *  2 W  Analog Loop With LNP Dcsipn 
I *  2 W  h a l o g  Loop With L h P  Son-Design 
: *  UNE Loop - Port Comhmatianr 
* Switch Poris 

1. W E  Cornbinaiion Other 
* W E  xDSL l.4DSL. HDSL. UCL) 
* Linr Sharmg 

, -  LWE ISDN Loops 
* LYE Other Non-Drslm 

2 W  Analog Loop Design 

SEEM Disaggregation . Analog/Benchrnark 

- _  ~- ~ ~ - _ _ _ _  ~ 
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0-9: Firm Order Confirmation Timeliness 

Definition 

Interval for Return of a Finn Order Cnnfirmalion (FOC Inler\al) i s  the awraee response t ime from rererpt ofvaiid LSR IO 

dirmhuion ofa  F i r m  Order Confirma!ion. 

___ _ _ ~ _  ~ ~- - 
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SQM Disaggregation ~ Analog/Benchrnark 
-~ ~ ~ 

~~~ 

SQM Level - of Disaggregation_--~ ----c---- SQM A n & g / B G ; h ; n a r T L  
1;iesaie - Residence 
I *  Resale - Business 
' *  Resale- Design (Specialj ~ - 8546 <= 24 Hours 
/ *  Resale PBX i - 854'0<= 18 Hours(O5.'OI/OI) 
1. Resale Centres - P5%<= lOHourslOP'01'01) 
' *  Resale ISDK 
* LNP (Standalone) 
* lNP( Standalone) 
* 2 N  Analog ILmp Design 

1 -  Z\V h a l o g  Loop lon-Des ign  
I *  Z\V h a l o g  Loop With INP Desipl 

2W Analog Loop W i t h  IiTP Yon-Dcsp  I -  ?\V - Analog Loop Wvth L S P  Desipl . 2\V Analog Loop With LNP Kon-Dcsyg~ 

! *  Switch Port5 
1 -  UKE Combination Other 
! -  LTE xDSL ! A l X . .  HDSL. UCL) '. Line Sharing 
' *  CNE ISDK Loops 1 -  CKE Other D e s i p  
* [:NE Other &on-Desi&m 

1 -  Liechantzed: - 95% <= 3 Hours 
Panially Mechanized: 

. Non~mechnnired: - 85% <= 36 Hours 

i 

LYE Laop Port Combinations 

i 
- ~ ~~~ 

p&!?!e"""TEP@c-~~~~~~.~. I 

~~ 

. Trunks: - 95% <= IF D' i>S 
~ ~- ~.~~~ ~ ~~~~~ - ILocal Interconnection T r u n k  -~ 

SEEM Measure 
- ~ _ _ _ _ - . ~ ~ ~  ~. ~~~ ~ ~ 

SEEM Measure ~ ~~ 

X 
~ ~~~~ 

Yes TJle._,. ~ 

~~ Tier! ~ ~ ~ . X ~~~ 

SEEM Disaggregation . Analog/Benchmark 
- ~~ ~ . . ~~ ____. ~ 

SEEM Disaggregation ~ SEEM A"a!~ogmh~marh-~~  ~~ - 95% c= 5 Hours . 8 5 %  <= 24 Hours 
~~~ ~- , . Fullv Mechanized 

' -  Pmisl ly  VJcchsnized 
~ . 

P % c =  I S  Hours 105 01:01) 

~~~ ~~~ ~ ~~ ~ ~ ~ . _ _ _ _  
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Region Performance Metrics - Ordering 

0-10: Service Inquiry with LSR Firm Order Confirmation (FOC) Response 
Time Manual6 

Definition 
This reporl nie3swfs the  inlrrvai and ,he percenl n n h m  the i w e r ~ a l  from (he  cuhini\sion of8 Senice Inqui? (SI)  wiih F r m  Order 
LSR totht distribution ofa Firm Order Confirmation (FOCJ 

Exclusions 
. Deripaied Holiday are ehcluded fionl the in le rwl  calculalim . Weekend houri froni i.OOPh4 Friday "mil 8:OOkM Monda) w e  excluded from ,he i n l m a l  calculation of (he Service inquin 
* Canceled Requesis . Electronically Submitted Rcquesti . Schrduled OSS Vlatnwnance 

Business Rules 
This rneaiuremeoc combiner four i c ~ ~ ? r v a l s :  

i 
2 .  
3 .  
4 

F r n i  receipt of Service Inquiry with LSR to hand off to thc Servicc Ad\oc;lcy C m r r  (SAC) for Loop 'Look-up 
From SAC stan dale to SAC complete date. 
From SAC con~plerr date to the Compiex Resale Suppori Group ICRSG) complete dale niih hand offto LCSC 
From rrceipi of II .LSR tn the L CSC t o  Firm Order Confil-maiton 

Calculation 
FOC Timeliness I n l ~ r \ a l =  l a  - I,' 

. a = Date and T n r e  Fmn Ordcr Confirmaiion iFOC; for  $1 WIII! I SR wikmed  iii ( 1  EC 
f b = Date and 'Tin- SI u i i h  LSR r rcci i rd 

. ~ w r a g ~  Inrer\al= I C  dl 

. c = Sum of all FOC Tinielinesr Inrerials . d =Total number of Sir iv i ih LSRr i e c e i ~ t d  in the reponme period 

Perrent Within Inwr\al= l e  I r, N IW 

. e = Tocat number oiSci\ice lnqt.#r:es with I S R z  receiied k) the C.RSG I,, d~rlnlWlien o1kOC h, chr Lirc:sl Canirr Serilcr Cenlri 

. I =  Tmal ritmibe of Zerrire Inqimer u i i h  I SRr received ~n !he reporline period 
ILCSCI 

Version 0 06 
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Region Performance Metrics Ordering 

- Average Inirnai measured !n days 

Data Retained 

. Report Month 
* Total Number of Requests 
* SI Intervals , 

. ~ .  ~ _ _ _ _ _ _ _ ~ ~ -  r- Relating to CLEC Experience Relating 10 EellSouth.?erlormance , ~ 

i i *  Not Applicable 

I __ 0 State and Reeion~- - 

SQM Disaggregat ion  ~ A n a l o g l B e n c h m a r k  
~~~~ ~ _ _ ~  ~~ ~ ~ 

~~ 

SQM-Level of Disaggregation ~~ ~ ~ ~ ~~~ SQM . AnaloglBenchrnark 1. xDSL (includes L T E  unbundled ADSL. HDSL and I'NE 8 .  95% Reiurned<= 5 Busincrs days 

. ~~~~~ 
~ -- 

Issue Date: June 4 ,  2002 
____~ 
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Ordering Region Performance Metrics 

0-1 1: Firm Order Confirmation and Reject Response Completeness 

Definition 
A X S F O ~ S C  is expcied lrom BellSoulh roar evrry Local Senice Requerl Iransar:mn I \ersmn). More lhon one response or dtffermg 
ri~por;~es per iransaclion is not expccled. Timi Order Confirmation and Reiea Rcsponie Conipleienerr IS the corresponding nuniber 
of L ~ a l  Serr icc Requests rcceibed $0 ihe ronibir.aiton ofFi rm Order Confirn~ai~oa ;and Rqecl Rerpon,ei. 

Exclusions 

. Scr~tce Requests canrelrd h: Ihc CLEC prior IO FUC or Rqecird'Clanfird 

. Schrduled OSS hlainrensnce 
Non-hlechanmd LSRs 

Business Rules 
3Iechanized - The number ofFOCs or l u i o  Clarificat~ons sen1 ru Ihe CLEC from LEZS. E I X  TAG ~n response I D  c l e n r o n ~ a l l ~  
submilled LSRs ldaie and l i m e  stamp in LENS. EDI. TAG). 

_ _ ~  
Version 3 06 
RGN-005- 1221 01 



Region Performance Meirics Ordering 

Data Retained 
~~ -- - . ~ ~~ ~ 

-~ 
R e l a t i n e S o u t h  Performance ~ ~ ' 1  R e 1 9  to CLEC Experience 

-7 kGGmi"7 * Not Applicable 
* Reject lnlenal 

1 __ .~ I -_ __ I 
' Total Number of LSRs 
G I  Number of Rejects - 

SQM Disaggregation - Analoq/Benchrnark - ~~ ~ 

- -_______ ~. - 
SQM AnaloglBenchmark -__ 7 

SQM Level of Disaggregation 
1. Resale Residence 1; 9% Returned 1. Resale Business 

Resale Design 
* Resale PBX 

Resale Cenner 
1. Resale ISDN 
I *  LNP (Standalone) 

INP(Srandalone) 
! *  2\V h a l o g  Loop Design 

2\V Analog Loop Son - Dcs~gn 
1. 2\V Analog Loop With INP  Design 

2\4 Analog Loop With INP Uon ~ D r i iq  
* ZWAnalog Loop b i t h  L i i P  Design 

! *  2 W  Andug Loop \\;rth LKP Son - Dtsign 
1. UNE Loop and Pon Combination: 

I 

Switch Ports 
LNE Cornhanation Other 

' CNE xDSL (ADSL. HDSL. CCL) 
, *  Line Sharing 
1. LWE ISDN Loops 
1. L'NE Other Design 
1. LXE Other Kon - Design 
* Local Intoofice Transpon - Local Intcrconnccrm 7 runks ~ 

~ _ _ _ _ ~ ~  

~~ - _ _  ~~~~~~ 

Version 0 06 2-25 Issue Dale: June 4 ,  2002 
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0-12: Speed of Answer in Ordering Center 

Definition 

Measures the average time a cusmmer IS in queue 

Exclusions 
None 

Business Rules 
The clock s r m s  *hen !he sppropriaie opiion IS ie lccicd 1.1 e . .  I for Resale Consumer. 2 for Resale \ ~ u l ~ i l i n c .  and 3 for U?IE-LST. 
eic.) and ,he call enters the queue for [hat panieular group in the LCSC .The clack slops u hen a BcllSouih \erwce reprerentatire tn 
,he LCSC answers the call The speed ofanswer 15 de:cnnrnd b! ineasur~ne and as cur nu la tin^ (he  elapsed i l m e  fiom r k  e n t ~  oia 
CLEC call into the BellSouth aimmatic call diiinbuior j K D I  timd a w u c e  reprerrnlaiie in R?llSnuih' i  Local Cmier Service 
Cenier (LCSC) ansaers the CLEC call. 

Calculation 
S p e d  of ..Answer in Ordering Cenler ~ la:  bl 

* a = Tolal recondr . b = Tau1 number of calli o n s x e r 4  rn ihe Reponin! Period 
queue 

Report Structure 
4ggreeale 

, CLLC ~ Local Carrier Service Cemer 
* BzllScuih 

- Busines Senice Center 
- Residence Service Center 

VOW Conlbinaiioil o fRe ioda~ce  S e w r e  Craiei and Business Service Cemer data 

Data Retained __ - ~~ 
_ ~ ~ _ _  _____.__~~__ 

Relat i lg to  CLEC Experience R e l a t i n e  BellSouth Performance c - -~ ~ _ _  . \Icchanired liackinp ~lirough ILCSC i ru lo i i ra t~  Call . 3Irchanized tracking ihroueh BellSouth Rriai l  center 

Uisribulor~ ~~~ . ~ ~ ~~ ~~~~~~~~~~ support ~-~~ s?sIcnl. ~~~~~ .. 

SQM Disaggregation - Analog/Benchmark 
~~ 

SQM Level of Disapgregation . ~~ , SQM An+lBenchmark 
~ __ ~ 

, . Pari!\ wrh Retail 

~- -~ - ~ ~~~~~ __-- 
Velslon 0 06 2-26 ISSUE Dale J u n e  4 20@2 
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0-1 3: LNP-Percent Rejected Service Requests 

Definition 

-~ 

Version 0 06 2-27 Issue Dale: June 4. 2002 
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Region Performance Metrics 

SEEM Disaqgregation - Analog/Benchrnark 

Ordering 

1 
_ _  - 

\. NO; AppIicaYe- __- 

~ ~~ ~ 

Versicn 0 06 
RGN-005 122101 

~ ~ ~- 
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Region Performance Metrics Ordering 

0-1 4: LNP-Reject Interval Distribution 8 Average Reject Interval 

Definition 
Rejeci lnterral is rhe average r q e c ~  itme from receipt of an LSR IO the distribution of a Reject. .An LSR is considered valid *,hen 11 i s  
elerironrally rubmitied h) the CLEC and passes LNP Gatewy edit rhccks IO insure the data received IS correctly formarled and 
cnmplclr. 

Exlurionr 
Service Requests c;incelcd by Ihz CLEC . Designated Holidays arc excluded frum the interval calculation 

* LSRr uhich are identified and classified as"Projecti' - The following hours for Pamall! niechanized andpjon-mechaniredLSKr arc excluded froin the inierial calculai ion~ 

Rrr!dence Reralr Group ~ "rlonda? Through Saturday ?:OOPM untd S.OOAh4 
From 7:OO Phl Saiurday until i : O O  A M  hlunday 

Business Resale. Complex. L 3 T  Groups ~ Monday rhrouph Friday 6:OOPhl uniil 8:OOAXl 

The hours c r c l d e d  w i l l  he altered :o retlect changps an the Center operaling hours. The LCSC n i l 1  accepr faxed LSKn only 
rlunne p o w d  hours ofopeiai~on. 

The i n t cna l  ~ ~ 1 1  be 1h.c anioiinl of time acrrwd from reccipl ofihe ILSR iiniil norm31 ulo,rng of !he ceii ier If an LSK IS Tborked 
urinp orerrimc hours. 
In  lie case a f a  l'arriall! ?.lri-hanizrd LSR reccived and worked aher normal business houri. the ~nicrval will be rpt 31 one (I) 
minure. 

From 6:OO Phl Fiday unril 8:OO hhl  Monday 

* Scheduled OSS hlainienance 

Version 0 06 
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Region Performance Metrics Ordering 
~. 

Reject Interval Distribution = ( e  ' 0 X 100 

. e = SerLice Requests Rqiecied in reported inrerwl . I =  Tom1 h m b c r  of Service Requcrrr Rqlened in Reponing Penad 

Report Structure 
Fully Mechanized. Pamally Nechanized. Total Mrrhaniied. Non-Mechanized 

* CLEC Specific 

. State. Region . Fully Mechanized: 
0 .  <= 4 minuren 
>4 . <= 8 minutes 
>8 - <= 12 minutes 
>I? . <- 60 rninures 
0 - <= I hour 
.I . <= 4 hours 
> 4 -  i= 8 h w s  
:,8 - <= 12 hours 
> I 2  - ci I6  hours 
> I 6  . <= 20 hours 
>20 - <= 24 haws 
> 24 hwrs 

0 - c =  I hour 
>I - <= 4 hours 
-4 - <= h how: 
.E - <= I O  hours 
0 . <= 10 ll"",i 
> I O - < =  I S  hours 
0 - c= I8 houri 

<= 2.1 IlOilrS 

> 24 houri . Non-hlechanired. 
0 - <= I hciir 
> I  . c= 4 h w r r  
>4 ~ <= F houn 
>R. <= I 2  hours 
> I ?  - <= I6  h o w  
>16-<=20hou i i  
.20. <= 24 hWiS 
0 - <= 24 hours 
>24 hours 

. CLEC Aggregate 

. Paniall? Mechanized. 

. .\rerage l n i c n a i  ~n Days or Hour, 

Data R e t a i n e d  
~~~ ~ ~ ~ 

Relating IO BellSouth Performance ~ 

~ ~ 

Relating to CLEC ~~~~~~~~ Experience 
~ ~ ~ . Report Llonth . Not Applmhle 

* Reject Interval !. Total Number olLSRs . Total number of Rejects 
, . State and R q i o ? _  

~~~~ 
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Ordering Region Performance Metrics - 

SQM Disaggregation - Analog/Benchmark 
. .. -~~ - L e v e l o f 7  .___- SQM AnaloglBenchmark ~~ 

LiT =<= 1 Hour 
, - W E  Loop i\,ith LNP 

I 
* Partidlly Mechanized: 85%<= 24 Hours 

1. Panially Mechanized: 85%<= 18 Hours (05/01!01) 1. Panialiy Mechanized: 85% <= 10 Hours (08/01~01) . Non-Mechanized: 855b<: 34 Hours 
~ , _ _ _ ~ ~ ~ ~  ~~~~~~~~ L- 

SEEM Measure 
_ _ _ _ . ~ ~ _ - ~  .~ 

SEEM Measure 
i 

+~- 
~~~~ -~ 

___ 
~~~ 

~ _ -  SEEM Disaggregation - AnaloglBenchmark 
SEEM Disaggregation SEEM AnaloglBenchmark . Not Applicable ---T~~-pplicahle ~~~~ 

..__ 
Issue Dale June 4. 2002 
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Region Perlorrnance Metrics Ordering ____~ 

0-1 5: LNP-Firm Order Confirmation Timeliness Interval Distribution & Firm 
Order Confirmation Average Interval 

Definition 
l n i ~ r ~ a l  rcr Return of8  Firm Order Confirmarion (FOC I n t e r 4  i i  the averate response itme from receipt ofa valid LSR to 
dirrnbution "fa  firm order confirmailon. 

Exclusions 
* Rejected LSRc . Designated Holidays are excluded hom The i n l e r d  c a i ~ ~ i l a i m n  
* LSRs which are identified and classified as ''Projecls.. . The following hours for Pacialli Mechanized and Non-mechanized LSRr are cxrludrd from the i m e n a l  CaIcillalion: 

Residence Resale Group ~ Monday through Saturday 7:OOPM u ~ n l  i:00Ahl 

From SO0 PM Saiurday until i .00 AM !$onday. 

Buiincrr Resale. Complex. L%+ Gmopr - Monday throueh Friday 600P\I imlil 8.00411 

From 6:nO P?.l Fnda? un18l 8:OO At1 \Ionday 

The hours excluded \\ill h? altcred 10 reflect cliar.pes in !he Center upeiaimp hours. The LCSC U_III accepl fared LSRr onl? 
dunng pasttd hours of operation. 

The inienal *,ill he the aniumi otiinie accrued from receipt d i h e  LCR umil normal closmp of tlic center i f  a n  LSR is  worked 
using overtime huuri. 

In chr care of a Parnall! \lerhnnizrd LSR receited and worked o h e r  n o m i  busineis hours. the m e n a l  will be sei a1 one (I! 
rn,nee.  

. Scheduled OSS Mantenancc 

Business Rules 
. Full? \Iechanied: The  elapsed t ime from receipt o f -  mlid elenroniczll? m h m l e d  LSR Idale and lime stamp i n  EDI. LEKS or 

T.4G) until the LSR i: processed. appropnaie service orders are generaled and D Firm Order Confirn,ai,on 1s returned to thc CLEC 
\ i a  EDI. LEKS or TAG. . Partially hlechnnimi: The elapsed ume from receipt ofa  ,slid elrc!ronirally subniimd LSK tdaie and time rianip kn EDI. LENS. 
or TAG) uhich falls UUI for manual lhandliiig vim1 appropna:e ier\ice orders arc issued hy a BellSouih i er~ ice  repreieniali\e via 
Direci Order Enti! IDOE) or Scwce  Order heoliation Generalion Sysirm (SOSGS)  IO SOCS and B Firm Order Confirmarion is 
rercrnedtothe CLEC \!a EDI. L.ENS. or TAG . Total \Ierhnsired: Combination of Full! Strchanizcd and Paniall! \lcchnnired LSRr nhich are electionrall) submiltrd by the 
CLEC. . \;on-\lechanized: The elapsed lime from rereipi 018 \slid paper LSR Idale and lime stamp olFAX 01 date and time paper LSRr 
rccciied in LCSC) uniil appioprisic i e r v c ~  orders are irrucd b! a BellSouih sen ~ c e  rcprerentariw via Direcl Ordrr Entry (DOE1 ur 
S r n  ice Order \ego:iaiian Gereraiiun S y w m  ISOYGSI to SOCS and a Firm Order Confirmation IS sent to the CLEC w a  LON. 

Calculation 
Firm Order Confirmation I n l e r \ a l ~  l a  - b) 

. a = Dale &Time ofFirm Order Confirmation . b = D ~ W  T , ~ X  orspr\ ,ce  R ~ ~ U ~ S  RK+O 

n r e r a g e  H I C  Inter \a l=  I C  <I1 

. c = Sun? of a l l  FOC l i i iri iali  
* d = Toisl Kumber ofScrL!ce Rrqueics Confiinxd in Reporting P e r i d  

FOCInlrr~alDiriributiontlcrrach i m e i i a l ) = t e  I,)i IOU 

. c i  S e r > i r e  Reque>tr Confimmcd m ~rrer \a l  . r=  Tcwl Ser\ice R z q u m r  Cnnfiimrd 11 !he Reporlire Period 
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Region Performance Metrics Ordering 

Report Structure 
Fully >lechaniied. Partially Mechanized. Told M e c l i a n i z d  Non-Mechanized 

CLEC Specific 
* CLEC Aggregate . State and Region . Fully\techani?cd- 

0 - c= 15 rnjnuter 
. I5 -~=;omi""Ier 
>jo - <= 4 5  "li""les 
>45 - <= 60 minulei 
>hO - < = Y O  minulei 
>YO - c= 120 rnl""LC\ 

> 1 2 0 - c =  1xOmi""ler 
0 - <= I. hours 
>3 - i= 6 hours 
.6 - <= 12 houri 
> I 2  - <= 24 hours 
.24. <=4R hours 
>48 hours 

0 ~ c= 4 hours 
>4 - <= 8 houri  
>8 - <= 10 hours 
0 . <= 10 houri 
> I O  - <= 1 8  hour i  
(I ~ <= 18 hours 
.1X - <= 21 hours 
0 - <= 24 hours 
>24 - c= 4 1  hours 
> 48 hours . Yon-Mechanized 
0 - <= 4 houri 
> 4 .  <= 8 hours 
>X. (2 I? hours 
>I:. <= 16 hours 
> 1 6 - < = 2 O h o u r 5  
>20 ~ <= 24 hour, 
,24 - <= 3b hours 
0 - c= 36 hrurr 
-36. c= 48 hours 
A 8  hours 

. Panially hlrchan~red: 

Data Retained 
~~ ~- 

~ 
~ ~~ 

Relatingto CLEC Experience Relating lo BellSouth Performance 
. ?io1 Applicable ~ 

Tot31 f i u m b e r  of 1.Sh ~ 

* T m l  Yumber ofFOCs 
: -  S t a r  antRe2ion 

SQM Disaggregation ~ AnaioglBenchrnark 
~~ 

~~ 
~ 

~ 

SQM LeveI~ol~bisaggregation . SQM A n a l o g l B e n c h r n a L  ~ ~ ~ ~ ~ . Mechanized: 95% <= 3 Hours 

- ~- 
2-33 Issue Date' June 4 5002 Version 0 06 
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Region Performance Metrics Ordering 

SEEM Measure 

SEEM Disaggregation - Analog/Benchmark 
.__~. _ ~ _ _ _ _  

SEEM Disaggregation .~ SEEM AnaloglBenchmark ! 
~ 

*--------- * I\oF3@icabie I. No1 Applicable __ 

_ _ _ ~  
Version 0 06 2-34 Issue Dale June 4 2002 
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Provisioning -~ Region Performance Metrics 

Data Retained 
~ 

Relating lo BellSouth Performance 

(e Report Month I 
Report Manth 

I. CLEC Order Number and POX (PONI 
Order Submission Date (TICKET-ID) 
Committed Due Date (DD) 

' -  BellSouth Order Number 
* Order Submission Date 

i -  Committed Due Date 
1. Service Type 
! *  Hold Reason 
1 -  Total Lineicircuit ~ o u n t  
/ *  Geographic Scope 

I 

1. Service Type (CLASS-SVC-DESC) 
I -  Hold Reason 

Total Linelcircuir Count 
Geographic Scope 

ole: Code in parenthcses IS thc conespondinp header f@und/ 
~ in the raw data filc. I -- ~- . ~ .. . ... 

SQM Disaggregation - Analog/Benchmark 
- .-~-____~ ~ 

SOM AnaloglBenchmark 
--1r ~- 

SQM Level of Disaggregation-.-_~ I 

1 
, -  Resale Design - Reta i l  Design ] 

~~ * Retail PBX ~4 
,.:ResaleCSE~~~-~- ~~ ~ ~ -~ * Remi C e n K Y  ~ ~ ~ 

I *  .~ LNP (Standalone) Retail Residence and BusinesslPOTS) . .~ 

* ?\V Analog Loop Design ~ , , * Retail Residence and Business Dispatch I 

! * Retail Residence 
Business ~ * Retail B u c i n e s r  

k R c s a l e  Residence ~~ 

. 

. Retail ~ ISDh 

* Retail Residence and Burincss (POTS) 

~~~ ~ ~ ~- ' *  Resale ISDN 

* INP (Standalone) 

* ?\V Analog Loop Non-Deiign 

~~~ ~___~--._ - ~ 

I * Retail Residence and Business - POTS Exdudin? Switch.! 

SEEM Measure 

. 
Version 0.06 
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Provisioning Region Performance Metrics 

P-2: Average Jeopardy Notice Interval & Percentage of Orders Given 
Jeopardy Notices 

Definition 

When BellSouth can detcrinine in advance that a committcd due date 16 injeopardy for facdiry delay. i t  WIII probidc adrante m i c e  to 
the CLEC. 

The inlerval is from the date’tme ihe notice i s  released IO rhe CLEC BellSouih systems until i p m  on the conmimiem dale oiihe 
order. The Percent oiOrderr is ihe perccntaee ofurders gnrn  jcupardy notices for farhiy delay in the count dorders confirmed ID 

the repon period. 

Exclusions 

* Orders held for CLEC end userreasons . Disconnect (D) 8; From (F)  arderi . Non-Dispatch Oiderr 

Business Rules 

When BellSouih can dcierinine in adLance lhat a rcrmm,md due dale is In jeopardy for ramlily delay. / I  w l l  provide advance notice 10 

rhe CLEC. The number of commitled orders in a repor! pcr~od I S  thc number ofordrir chat ha \e  3 due d m  in the repmine pert&. 
Jeopardy noljcer for ~nlerroiiaectmn trunks rcsulis arc useall) ~ e r o  as these trunks seldom erpeiier;cc fact l i ly  delays. The Conunmcd 
due dace 1s considered the Confirmed due date. This repori measures drspalched orders only lian order IS crieiilally scni as “on- 
dispatch and i t  i s  determined There IS a fsc i l i t? delay. rhe order is convened 10 a dispaich code so Ihe facility p r o b l m  can be correced 
I t  w1I iemain codrd dispatched until caniplelion. 

Calculation 
Jeopard? Interval = a  - b 

. a =  Date and Time of Jeopard) Y m c e  
* b = Dale and Time of Scheduled Due Dale on Srri ice Order 

A \ e n g e  Jeopsrdy InIerr.al= c d . c’ Sum o fa l l  jeopardy intermis . d ~ Nuiiiber of Orders Yotified oileopardy &I: Repornrig P e r i d  

Percent of Order3 Ghen Jeopard! no tic^ = le fl X 100 

. e ~ N u r n b e r  of Oidcrs (iisen Jeopard? Kolicri in R e p m l # n ~  t’riiod . f =  Sumher o i  Orders Confirmed tdur) ~n Reportine Period1 

Report Structure 
. CLEC Specific 
* CLEC iggreeate  . BellSouth Aegregate 
* Diapaich Orders . ‘rlechanized Orders . Non-blechanized Orders 

Data Retained 
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P r o v i s i o n i n g  R e g i o n  P e r f o r m a n c e  Met r i c s  - 

sQM Disaggregation - A n a l o g l B e n c h m a r k  
~ ~1 SQM AnaiogiBenchrnark 

1. Retail Residence 
1 f Retail Business ~- 

SQM LEVEL of Disaggregatlon 

i~ 

Resale Business 
* Rclail Dcsign 

b e s i p  0 Resale PBX .- - 
I *  Resale Centrex - . ~ ~ & I S D N  ~.~ ___ 

* Retail Residence and Busmess (POTS) LNP I S t a n d a l o n e l  
* INP (Standalon:L-.p-- ~ ~p. 

* ?W Analog Loop Desisn 
, Retail Residence andBusiness (POTS) _~ 

1 * Retail Residence and Business Dispatch .. . Retail Residence and Business - (POTS Excluding 2W h a l o g  Loop Non-Desien 
Switch-Based Orders) 

. Dispatch - Dispatch 
l - lion-Dispatch (Dtspatch In)  ~~~ ~ -~ ~~. ~~~ - Nan-.DispatchlDispalch!n)~. _ _ ~  ~ I . Retail Residence and Business Dispatch . 2w . h a l o g  Loop With INP Non-Design ~. Retail Residence and Business (POTS Excluding s\vitch-j 

i Based Orders) 
~ - Dispatch ~ - Dispatch 

~ . p - ~  
2\v h a l o g  Loop With INP Design 

. yon-Dispaich (Dispatch In) ~ . Non-Dispalch(Dispatrh In) ~ . 

_ _ ~ ~  __ 

~ ~. Retail Digita!&Fp < DSI - 
~ ~ ~~ . W E  Digital Loop < DSI 

' -  EKE Loop T Port Comhinatlons 
'. W E  Digital Loop >= DSI . . * Retail Digital L w p  >= DSI ~- 
L- 

~ p~- . Retail Residence and Business 
- Dispatch Out - Dispatch Out 
- Won-Dispatch ~ - Non-Dispatch 

I - Dispatch In i 
! - Suitch-Based ~_ ~~-+~- ' S w i t c h - B c  ~- 

~ ~ Dispatch In 

Retail Residence and B u s i n e s s O J S )  

(Includinc Dismtch Out and Dispatch In1 

G E t s  ~ .__- ~ ~ 

' e  UiXE ComboOthcr * Retail Residence; Business and Design Dispatch 

SEEM M e a s u r e  

. .- __ ~- 
3-6 Issue Date June 4, 2002 Version 0 06 
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Region Performance Metrics Provisioning 

SEEM Disaggregation - AnaloglBenchmark 
1 ~ . _ _ ~ _ _  

SEEM Disaqgregation SEEM AnalogiBenchrnark - Retail Residence and Business (POTS) -. * Resale POTS 
Resale Design -~ - ~ - Retail Design ~~ 

! - Retail Residence andB&ne<s .- 
, - Retail Residence and Business Dispatch 

A- ADSL Provided to Retail -. ~ ~~ , - n D S L  Provided to Retail 
' -  Parity ~- uith Retail 

.. . ~ ~ ~~ ~~~~ 

version 0.06- 
RGN-005-122 101 

~~ ~ 
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Region Performance Metrics Provisioning 

P-4: Average Completion Interval (OCI) & Order Completion Interval 
Distribution 

Definition 

The "a\eiage completion inieriai measure moniiori the inlerval oftime if takes BellSouth 10 proyide xruicc for the CLEC or its 
own customers. The "Ordrr Compleiicn lnlerval Dinnboim'. provider the percentagri of orders completcd within certain time 
peeods. This report measurer hou well BellSouth m e i s  the inrerial otTered to customers an service crderr. 

Exclusions 
. Canceled S e n m  Orders 
* Order Acli>itirs oiBellSouth or the CLIZC associaled u i i h  in!ernal OT adminirtraiive ULC ollrral services (Record Orders. Llaing 

Orders. Terr Orders. CIC.) . Disconcert ID&F) ordrri (Except "LY oidrrs associaled with LhT Standalone', 
* " L  Appointment coded orders luhrre the c u ~ t o i i i e ~  has iequesied a later than offered m e r \ a I )  

Business Rules 
The aciual coniplclion interwl IS dewmined for each order proceixd durmg [he reporme prricd The complelm intenal i s  the 
elapsed lime from uhen BellSouth iiwes a FOC or SOCS date time stamp receipt of a n  order from ihe CLCC 10 BellSouth's a c i d  
order CoinplcliPn dare. This includcr all dclays Tor BcllSoiith'r CLEC.End Urcri. Thr clock sians %%hen a \ahd order number is 
asripned b? SOCS and i i o p i  i ihen  \he  lechnician or sy51rm cowpletes ihe order IF, S K S .  Elapsed lime for each ordcris accumulated 
for each repomng dtmeniion. The accumulated illlie for each reporline dimension i s  (hen dntded by the arsoclared total number of 
orders completed. Orders that are  uoiked on zero due dales are calculated wirh a .33-da! interid ( 8  hours) ,n order to rcport a ponion 
ofs da? i n i c i i a l ~  There order: mc irriicd snd uorkrd ccmplered on ihr same da?. Thry can hr. eillier flon through ordcrz (no Geld 
\\ork-non-d:rpaichedl or field orders tdiitinirhrd). 

Theinierwlhre8koui f ~ r L ~ € s l i d D e i ; y , i i i . 0 - 5 = 0 - J  99.5-10-5.9.99. 1 0 - l j =  10~14 .99  I C - 2 0 =  15- 1999.:0-25=20-24.99. 
25-30=?5-29 Y Y ~ > = X l = 3 0 a n d g e z : e r  

Calculation 
Completion Interval -  ta . b i  

. a =  Clmipltlion Date . b = Ordrr Issue Uatp 

.Awrage Completion I n t e n a l  = I C  JI  

. d ~ Counl of0:derr Coinpleied in Reponme Pciiod 

Order Completion Interval Distribution Ifor cach i n i p a l )  = l e :  0 X 100 

. e =  Serxice Orden Complered in "X" days . f =  Told Service Orders Cumplcied in R c p l n g  Pcrmd 

. c = sum of a l l  C"1nplellon lalerralr  

Data Retained 

Version 0 06 
RGN-005-122101 

-~ 
lsslie Date June 4 2002 

e13 e! 014 



Region Performance Metrics Provisioning . 

Geographic Scope - Geographic Scope 

in the raw data file. 

I 
! vote: C-de  in parentheses is the corresponding headcr found, 

~~ 

Based Orders) 
. Dispatch - Dispatch 

i - Nan-Dispatch (Dispatch In) ~ ~-~ ~~~ .~ ~ ~ Non-Dispatch!paich In) 
Z\V i\nalo$Coop \!!!I I~FX{~G- . 2 W  Analog Loop With INP  hon-Design 

'. Retail Residence snd Businrss Dispatch 
1 .  Retail Residence and Busincss - (POTS Excluding Saiich- 

Based Orders) 
- Dispatch - Dispatch 
- Won-Dispatch (Dispatch ~ I n )  

1 - >on-Dispatch (Dispatch In) ~ ~ ~ ~~ ~~~~~ ~~~~ 

~~~ 

, * LNE Dieital ~ ~ _ _ ~ . ~ p  L w p  < DSI ~ Retail Digital Loop US1 

I -  UNE D@ L o o ~ > % s I - - _ ~ ~ ~ - ~ . ~ .  ~~ ~ ~ 

, *  UNE Luop - Port Conibinations 

, - Son-Dispatch l - Nun-Dispatch 
, - Dmatch  In I - Disnatch In 

* Retail Digital-Loy_>=El 

* Kctail Residence and Burinrss 
- Dispatch Out - Dispatch Out 

- Dispatch 
- Non-Dispdtch (Dispatch In) 

~ 

1 .  Lr4E XUSI. (Em..  ADSL ilil'l LNCLt WltllO"1 
,- 

llncluding Dispatch Out and  Dispatch In) 
Dispatch 

- Non-Dqxitch (D,spatch In) ~~ . 7 Davs 

Version 0.06 
RGN-005- 1221 01 
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Provisioning .- -- 
Region Performance Metrics 

SEEM Disaggregation 
' e  Resale POTS 
, a  Resale Design 

SEEM Measure 

SEEM AnaloglBenchmark I 
~ * Reiail Residence and Business (POTS) 

Retail De+ .~ 
~ 

~~~ ~~~~ ~~ ~ ~~~ 

~~. - ~ SEEM-Measure ~- 
Yes ier I S 

ier 11 X 

SEEM Disaggregation - Analog/Benchmark 

* L;NE xDSL with conditioning 
* USE Line Sharing 

14--. 
.__ * ADSL Prmided to= 

- 
Version 0.06 
RGN-005-122101 

.- ~ ~~~ 
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Region Performance Metrics Provisioning 

P-5: Average Completion Notice Interval 

Definitions 
The Completion Nolice In~erval is the elapsed t ime heiueen the BellSouth reponed completion of work and the issuance ofs valid 
coinpleiim inmice 10 the CLEC. 

Exclusions 
* Cancelled Ser,ice Order, . Order 4c i i~ i i i es  afBellSouih or :he CLEC arroeiared ui lh inlcrnal or admmiriraiiw use of local s e n i c e s  IRrmrd Orders. Listing 

Ordrrs. Test Orders. etc 1 . D&F orders (Excrpiion:"D orders aisocialed with LNP Slanilalonr) 

Business Rules 
Measurement on inter\aI ofcoinpleiran date and inme entered b! a field technician on disparchzd orders. and 5P\1 i tan lime on the 
due dale for non-dispatched orders. 10 the release ofa nolice IO the CLEC BellSourh of the completion s~atus.  T h e  field lechnician 
notifies the CLEC ihr  i\ork was coinplete and then hefshe eniers the comple~ion lime slamp inforormalion in ius'her cornpuler. This 
infarmaiton swirher  ( h r w e h  to the SOCS s?sterns either compleling rhr order oriejcciing the order 10 the W'oik Management Cenler 
(WMC). l i t he  rompleiion is rqlected. i t  i s  manuall? corrccxd and )hen compleied hy ihc \\>lf The  notice 1s returned on each 
~ndi\ idual order. 

T h r  r i m  time for all orders 8s the completion stamp either by rhe field rechnirian or [he 5PM due dare rianip. the end time for 
mrchenued orders 15 the iiiiic c:amp the noim was iranrmitled IO the CLEC inrerface (LENS. EDI. OR T.4G). For non-mechanized 
orders (he end n m ~ i i a n i p  uill be ~irneii;rmp of order update lo C-SOTS s~slssl. 

Calculation 
Completion Voiirr t n i e r d  = l a .  h i  

. a = D a i e a n d T i m r o l N o i ~ r c  ofCompletion 

. b - Dale and Time of Work Complclion 
,\wrage Compleiion Yolice Inwrral= c , ' d  

. d i Nunibcr a1 Orders iriih Yolice of Coinplelion in  Reporting Pmod 

. C = Sum O f  a l l  COmplCliO" NOIiR lnler\BIS 

Report Structure 
. CLEC cpeofic . CL~EC .Apgreg3lc . BellSouth Agpegaie . \,kchamzed Orders . Y:on.\lechaniLrd Orders 

Heporune Enleriai' ~n Hwri: 0. 1-2 .2 -4 .4M 6-12. 12-24. >= 2 1  plus O ~ e r a l l  A \ m g f  Hour Irmci\al i.lhr c s i e p i e r  are ~ n c l u i i w  
oitheset imein,er ia ls:0-1 = 0.95: I-?=l-1~99:2-1=2-3.55.etc.l . Rrporird in c a i e p r i e i  o f c l l l  Iinc.circuiis.>= 10 line'circutts lexccpl Irunhr) 

Data Retained 

- -- 
Version 0 06 3-11 Issue Dale June 4 2002 
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- Dispatch 
~- ~ ~~ 

~ . Non-Dispatch (Dispatch In) 

D~sna tch 

- Dispatch 
- Nan-Dispatch (Dispatch In) 

Based Orders) 
~ Dispatch 

, - Dispatch Out 
~ - Non-Dispatch 

- Dispatch In 

' - Dispatch Out 
hon-Dispatuh 
Dispatch In 
Smirch-Based 

~~~ .. . - ~~~ ~ ~ ~. - Swtch-Based 

f L T E  CumhoOther 
. Retail Residence and Business (POTS) i 

Retail Residence. Business and Des3gn Dispatch (Includine; 
Dispatch Out and Dispatch In1 

, ; LIKE S \ \ i t C h  P0!15-~~ ~~ ~~ ~~~ ~~ ~~~ 

- Dismtch 

Version 0.06 
RGN-005- 1221 01 
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Region Performance Metrics Provisioning 

P-6: Yo CompletionslAttempts without Notice or < 24 hours Notice 

Definition 
This Rcpori measurer the mienal hom !he FOC end timestamp on ?he LSR until 5:OO P.M. on rhe original commitwd due dale of a 
se iv~ce  order. The purport of ihir nieawre is to report IfBellSouth is returning a FOC 7 0  the CLEC in lime for the CLEC Io noli& 
Their cusomer ofthe scheduled daie. 

Exclusions 
" 0  dated orders or an! rcqueri where the ruhrcnbcr rrquesled 3" earlier due date of c 24 hours prior !o [he orieinal Commilmenl date. 
or any LSR receivrd < 24 houn prior IO #he original roniniilnienl date. 

Business Rules 
For CLEC RPrult5: 

Cslculmon uould exclude any jurcesrhl or unsuccessful service deliver! where the CLEC was informed at least 24 h o w i  in 
admnce. BellSwth may also exclude from calculaiion any LSRr recei\ed from the requciling CLEC i i i l h  leis than 24 hour nolice 
prior 10 !he cornmrimer,r daie. 

For BellSouth Results. 

BellSouih tloec no1 proiide a FOC 10 iii rerail custonieri. 

Calculation 
Percent Complerinni or Attempts nithaul Notice or u i t h  Less Than 21 llourr Sotire = l a  b) X 100 

a = Ccmplenon Dispatches (Successful and Uniuccerifuli \ \ h h  No FOC or FOC Receiicd 24 Houri olariginal Comm,tled Due 
Dale 

* b i Al l  Completions 

Report Structure 
* CLEC Specific 

. Dispatch tion-Dibparch . Taial Orders FOC < 24 H w r s  
* Tom1 romplrted Scrvire Orders 
* % FOC < 24 Hours 

CLEC Aggrrgalc 

Data Retained 
. . . ~ ~ ~ _ _ _ _  

R e I a t i n p ~ m E C  Experience ~ i Relating ~ ~ to BellSouth Perlormance -~ ~ _ _ _ _ _ _  
! *  Comriiitted Due Date (DD) 
~* FOC End Timestamp 
' -  Repon >lonth . CLEC Ordcr Kurnher and POY 
' e  G c q r a p h i c  Scope 

i *  Not Applicahlc 

State ' Rreion ~~ ~ ~ _ _ _ _ _ _ ~ ~ ~ ~ ~  ~~ . 

__.. ~~ 

Version 0.06 
RGN-005-122101 

3-13 Issue Date June 4.  2002 

81801 $14 



R e g i o n  P e r f o r m a n c e  Metr ic s  

SQM Disaggregation . Analog/Benchrnark _ _  - . _ _ _ ~ _ ~ _ _ ~  .. .~. .. .. ~~ 

SQM Level of Disaggregation 
Resale Residence 

I -  Resale Business 
* Resale Design 

Resale PBX 
* Resale Cenrrex - Resale ISDN 

LNP (Standalone) 
Il'iP (Standalone) 
; 2 W  .Analog Loop Design ~. 2W h a l o g  Loop b o n - D c s g n  
1. 2 W  Analog Loop With L N P - D c s i p  
;. 2 W  Analog Loop With LNP Non-Dcsign 
: -  2W Analog Loop With I Y P - D m p  . 2W h a l o p  Loop With ISP b o n - t l e s p  ;. LNE Digilal Loop < DSI . LWE Dipilsl h o p  >-DSI . UNE Loop - Port Combinations . UNE Switch ports 
' -  Ln'E Combo Other 
; -  Uh'E aDSL (HDSL. ADS1 and L'Cl.) 
1 -  UNL ISDN 
' *  USE Line Sharine 
; LWE Othcr D c s i p  
: *  CNE Othcr Nan -Drsgn  .. Local Tranrpon (Unbundled Interofice Traniponl ~. Loc:il lmerconnrctio~~ Trunks 
i 

P r o v i s i o n i n g  

- 
SQM- AnaloglBenchmark ~. i. Diapos t i c  

SEEM M e a s u r e  

~ _ _  
3 - i n  Issue Date. June 4. 2002 Version 0.06 
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Region Performance Melrics Provisioning 

P-7: Coordinated Customer Conversions Interval 

Definition 

This r r p a t  measures ihe aierdge tinie i t  rakes BellSouth IO disconnect 31) unbundled loop from ,he BellSouth witch and cross 
connect it  IO CLEC equipmenr. This nieacurement applies to service orders wiih INP and with LNP. and where the CLEC has 
requested BellSouth to provide a cwrdinared SUI over. 

Erclusionr . Any order canceied by thr CLEC %ill be excluded from this nieasuremeni . Delays due IO CLEC follo\vine di:conneciion ofihe unbundled Imp 
* Unbundled Loops !\here rhere 1s no existing subscriber loop and loops wheie cooidwaiion is not requested 

Business Rules 
When the sen ice  order includes NF'. tht inierval includes the iotai lime for [he CUI m e r  inchdine [lie iranslsiion time 10 place the 
line back in scrricc on ihr poned  line^ \'.'hen the service order includes LhT. the i n i e n a l  only includes ths total rime for [he CUI m e r  
lihe pan ol the number is controlled by thc CLEC) The m e r i a l  I S  calculated for the m i r e  CUI m e r  time for the service order and 
illen divided by m n r  uorked m that lime to $ l ie  the alerase per-ilem in!crval for each s e n i c e  order. 

Calculation 
Coordinawd Curlomer Conrerrionr lnter\al= (3 - b) 
. a ~ Complet~on Dale axid Time (or Cross Cuiinewon " f a  Ccxlrdinaird Cnbundled Lwp . b = Disconnection Dale and Time of an Cwrdinated Unbundled Loop 
Percent Coordinaled Curtonier Camerrions (for each in tenal l  = I C '  dl X IOU 

. c =  Tnal number of Cooidinaied Cusloiner Conir:smns for each i n i c r w  
d =Total Number olUnbundlrd Loop 7, i ih  Cwrdi rard C o r i m i o n i  I iiemr) Tcr the repmme permd 

Report Structure 
* CLEC Specific 
* CLEC Aggregale 
* The inienal breakout ii 0-5 = 0-2 99. 5-15 ~= 5-14 99. >=I5 - 15 and preaier. plus O\emll 4 i e l a p  Inierval. 

Data Retained 
-- ~~ ~- ~~~~ . ~~~ 

Relating l o  CLEC Experience Relating,to BellSouth Performance 

* No Be!lSouth .Analog E x ~ s t s  Report Monlh -  
1. CLEC Order Xumbcr 
i. Committed Due Date (DD) 
t ! -  Service Type (CLASS-SVC-DESC) 
' *  Cut o ~ e r  S t a n  Timc 
1. Cut over Completion Time 
i -  Portabilil!; Start and Completion Times I IhP ordrrs) 
* Total Conversions (Itsrns) 

?Ute: Code in parentheses is the concspondinp header found 
~ in the raw data file. 

~~ .. -- ~~~~~ ~ ~ ~~~~~ ~~ ~ - 
SQM Disaggregation ~ AnaloglBenchmark 

~~ .. . ~~ 

SQM Level of D _ i s a g g r e g a t i o n ~ ~ ~ ~ ~ ~ ~ ~ _  ~ - SQM AnaloglBenchmark ~~~ 

* Lnbundled Loops with IYPiLNP 
' e  Cnbundled Loops \vithout IiYP.LhP 

. 9% <= I 5  ",l"lltCS 

~ ~ ~. ~~ 

SEEM Measure 
~ ~~~ .~. . ~ 

SEEM Measure 
~~~~~ ~~~~~ F 

~~~~~ 

~ YC 'rler I 
L 1,er I I  

~~ - 

x 
~ - .  . ~ 

Version 0.06 
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SEEM Disaggregation - AnaloglBenchmark 

Version 0.06 
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Region Performance Metrics Provisioning 

P-7A: Coordinated Customer Conversions - Hot Cut Timeliness% Within 
Interval and Average Interval 

Definition 

This category measures whelher BellSouth kgins Ihc CUI o ~ e r  c f a n  unbundled Imp on a coordinaied and;or a rime specific order at 
rhe CLEC requested itan rime. It nieasures [he percentage of orders uhere the CUI bepins nithin 15 minutes of the requested stan time 
olthe order and the average ~nlerral. 

Exclusions 
Any order canceled by the CLEC *i l l  be excluded horn this mearuremenl . Delays caused by the CLEC 

* Unbundled Lwps where there is no  exiwinp subscriber loop and imps uhere toordinalion IS not requested . All unbundled loops on muliiple Imp ardcri afier the  first loop 

Business Rules 
This report meawres whether RellSoulh begins Ihe ciii m e r  of an unhuniilrd loop on a coordmaled and.", 3 lime ipcif ic  order a1 rhe 
CLEC requested stan lime. The cut is considered on time i f  11 itanr I S  minutes before or ahcr thr icqueslcd s m t  time, Lrmg the 
scheduled rime and the actual CUI over start lime. the mcarurenieni \rill calculaie the percent \%!thin m m a l  and the aieiage internal. 
l f a  cut inwlres mulriple lines. [hecut will be considered "on iimc"ifihe firs, line is cui within the incenal c= 15 minuits includes 
inierwlr <hat began 15:OO millutes or less helore !he scheduled cuI lime and cuts ihal began I i niinuler 01 less after thc scheduled CUI 

rime: > I  i minuter. c= 30 mmuieb includes cuts \\rr1110 15:OO ~ 3000 ininuies either prior lo or aflrr ,he scheduled cut time: >30 
minutes includes curs mearer than 30~00 minutes either prior 10 or after rhe scheduled cut lime. 

Calculation 
% w i t h i n i n t e r \ s l = ( a i  b lX 100 

* a = Tola1 Number of Coordinated Llirbundled Loop Orders lo, thr inlcrval - b = Total Number oiCwrdmaied Unbundled LOOP Orders for the reportine period 

Inlerval= (E . d)  

* c ~ Scleduled Time for Cross Connection o f a  Coordinaied Lhbundled LOOP Order . d = Aclual Star! Date and Time ola Coordinated Unbundled L w p  Order 

A~~~~~~ intPryai = t e  I n 
. Sum o i a l l  Inter\alr 
* Tom1 Number olCoordinaicd Unbandled Loop Orders lor che reponing p e r i d .  

Report Structure 
CLFC Specific . CLEC Agerepic 

Reported in intenals ofearly. on timr and late cuts% <=I mmutrs: "io > I 5  nimolcs. <= 30 minotes: "%> 30 
minutes: plus nvcrall Averape lnicrval. 

Data Retained 
~~~~ ~ ~~ ~~~ - _ _ _ _ _ ~ _ _ ~  ~ ,~~ ~ ....~~ellence~~ R e l a t i n a t o c L E c E x e e l l e n c e ~ ~ -  ~~~~~~~~ ~ R e l a t i n g L o B e n S o u t h  perlorma!%- 

* No BellSouth Aiialoy cxistz '. Report Month 

. Commmed Due Date IDD) - Service '1~)pe (CLASS-SVC-DESCI 

; Cot mer  Acfuai Stan Time 
' e  Tolal Conversions Ordcrs 

:Tote: (-adz in parentheses IS the corre:pandmg hcadcr lourid 

CLEC Order Number (so-nbr) ~ 

Cut over Scheduled Start Time 

~~~~ ~ e l l e n c e  

in the raw data fik 
L . 
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Region Performance Metrics Provisioning 

SQM Disaggregation - AnaloglBenchmark 
~~~~~~ ~~ ~~~ ~ ~~~~~~~~~~ 

SOM Level of Disaggregation SOM Anaiog/Be"chmark 
* Product Reporting Level 

- SLI Time Specific 
- SLI Non-Time Specific 
- SL2 Time Specific 
- SL2 Non-Time Specific 

- 95% Within + or - I S  minutes of Scheduled Stan Time 

SEEM Measure 
SEEM Measure 

X 
X 

~ 'ies ,err r y  
,er 11 i 

SEEM Disaggregation - Analog/Benchmark 
.~ '1 

~~~ ~ ,~ . ___ -~ 
SEEM Disaggregation  SEEM^ AnaloglBenchmalk I 

i e UNE Loops * 95% Within ~- + or - I5 inmutes of Sched!&d Slan linie 

~~ 

Version 0 06 3-18 
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Region Performance Metrics Provisioning 

P-7B: Coordinated Customer Conversions - Average Recovery Time 

Definition 

Measures the t ime bet\\een notification and moliilion by BellSouth o f a  s e ~ w c e  outqe round lhat can be isolated $0 the RrllSuuth 
side afthe netuork. The linle betwen notification and resolution by BellSouth must be measured to ensure ,hat  CLEC ~uston~ers do 
nnt expeience unjmtifiable Icnghy ser\,ice outages during a Coordinated Customer Comerrim T?is repon measures outages 
asrcxiated with Coordinated Curiomer Con\?rrionr prior IO ren,ice order completion. 

Exclusions 

. Cut overs where service ouiagei are due 10 CLEC caused reasons . Cut orers u here senice outages are due 10 end-user caused reasons 

Business Rules 
Measures !he ourage duration l ime related 10 Coordinated Curiomer Comeisions from ,he initml nouble notification until the nouble 
has been restored and [he CLEC has been notified. The duration lime i s  defined 81 the time from the ini i iol  riouble noiificaiion mil 
the trouble has k e n  reriored and !he CLEC has been notified. The mter~al is calculated on the io ial  outage lime for the c i r w i i i  
diLided by !he toial number of outages r r t o r r d  during the repon perbod IO gire the average outage durarion. 

Calculation 
Rerotcr! Time = l o  - b) 
. a = D m  8: Time That Troublr i s  Closed by CLEC . b ~ Dale 8: T i m  Initial Trouble is Opcned w ~ t h  BellSourh 

Average H e m w r ?  Time = IC dl 

. c =  Sum o f d l  the Rtcover) Tinier . d = Xumbcr oiTraubler Referred 10 the  BrllSouth 

Report Structure 
. CI.EC Specific . CLEC .?qgrep ie  

Data Retained 

~ ~~ 

' *  CLEC Ordc; hirnber ;so-nbr) 
* Cornmined Due Dare (DD) 
* Seriice Tipe (CLASS-SVC-DESC) 

'. CL~EC Acccptance Conflict (CLEC-COKFLICT) 
; CLEC Conflicl Resolbed (CI~EC_RESOLVEJ 
; CLEC C~onflict MFC tCLEC_COKFLICT-MFC) 
; Tutal Cmversion O~dcrs 

&me: Code in parentheses is the concsponding header found! 
in the rau data f i l e  

SQM Disaggregation ~ AnaloglBenchmark 

~. -~ ~ ~ ~~~ ~~ 

Version 0.06 3-19 Issue Date: June 4. 2002 
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Provisioning Region Pelforrnance Metrics - 

SEEM Measure 
7-- - 

icr I1.L L-- ~ ~- 

SEEM Disaggregation - AnaloglBenchrnark 
~~~~~~~ 

SEEM AnaloglBenchrnark 
-- 4 . xu1 @ p l j C & h - ~ -  - Nut Applicable I 

~ 

SEEM Disaggregation 

i-- ~ 

~. .- 
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P-7C: Hot Cut Conversions - O h  Provisioning Troubles Received Within 7 
days of a completed Service Order 

Definition 

Percent Provirionme Troubles recei.ed wthin 7 days of a completed senlce order associated m'ith a Coordinated and Non 
Coordinated Customer Con~ersion. hlearurer $he qualiry and accuracy o f  Hor Cut Conversion Activities. 

Exclusions 

. A n y  order canceled by the CLEC 
* Troubles c a u x d  by Customer Provided Equipmcnt 

Business Rules 
Measures the quality and accuracy ofcompletcd stmice orders associated with Coordinaied and Non-Coardinawd Hot Cut 
Conversions. The first trouble report recezwd 011 a circiiit ID within i days folloming a service order compleiian is counted m this 
measure. Subsequent trouble reports are mrarurcd in Repest Repon Rae. Reports are calculated searching in ihe prior repori period 
icr compleied Coordinated and Yon-Coordinated Hot Cut Conversion scri ice orders and foilomin$ i d a y  ailcr the completm of the 
service order for a rouble rcpon iiwe date. 

Calculation 
% Pro\irioning Troubles \tithin 7 da?s of r w i r e  order completion = ( a  ' b) X 100 

. a = The sum o f  all Hot Cut Ciicuiir wiih a !rouble within T days folloi~'ing service ordcrls) completion . b = The iota1 number of H a  Cui senice nrdrr c~rcuiis romplewd in !he previous r r p r i  calendar month 

Report Structure 

. CLEC Sperifir . CLEC Aegxpale . DispalcbUan-DIipairh 

Data Retained 

.___ 
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P-8: Cooperative Acceptance Testing - Yo of xDSL Loops Tested 

Definition 

The loop wl1 be considered rooperallrely tested \\hen the BellSouth technman places a cal l  10 the CLEC representative to imiate 
caopcrarive testing and joinrly perform the tests with the CLEC 

Exclusions 
* reitinp failures due to CLEC oncorrect con~ac~ nomber. CLEC nor read?. etc.) . nDSL lines uirh no request for cooprrarire testing 

Business Rules 
When a BcllSouih w c h n i c m  finisher delivering an order for an rDSL loop where the CLEC order calls for cooperative resting at rhc 
custamer's premise. ihr BellSouih rechnlcnn IS to call a 1011 free nunlbei to the CLEC testing cenier. The BellSourh technician and 
the CLEC represeniaiix at rhc center ihell lest the line. 4s an example of the type o f i e r l i n ~  peribnned. the testin5 center may ask the 
iechnician to put a shan on the line so that the center can run a test to see ilit can Identify the short. 

Calculation 

Cooperatiire .Acceptance Teriing - % of rDSL Loops Tested = l a  ' b) X 100 

. a =Total number of rucceirful rDSL cooperalive teiis for rDSL lines rrhere cmperaliie leriing w a s  requeried ~n the rcportinp 

. b = Total Number ofhDSL ltne l e r ~ c  reqilrsled by t h e  CLEC and rrhrdulsd 8 "  the reponing period 
pcnod 

Report Structure 
. CLEC S p w i l i c  . CLEC .4ggegale . T r p e  oiLoop tested 

Data Retained 
~ ~ - . ~ ~ ~ ~ ~ ~ ~ ~ - ~ _ _ _ _ _ _ _ _ _ ~ ~ ~  

I Relalinglo~CLEC~Exeerience Relating~o~BellSoulh Performance I 

i 1. Report hlonth 
* CLEC Company Kame (OCKi . CLEC Order Number ( s e n b r )  and PON I P O ? ~ )  

i. Cornmined Due Date (DDl 

. N o  BellSouth Analog Exists 

. Service Type ICL.ASS_SVC_DESCj 
* .4cc~pIance Tertine Comdeted (AC.CEPT TESTING) 

~ * Acceptance Testinp Dec1;ned (ACCEPT-fESTING) 
i. Total xDSL Orders 
I 
ro le :  Code in pxemhescs is the corresponding header round 

tn the raw d i f i l e .  p . . . ~ ~ ~ ~ ~ ~ . ~ _ _ ~ ~ _  

SQM Disaggregation - AnaloglBenchmark 

SEEM Measure 

~ p~_____ - 
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P-9: % Provisioning Troubles within 30 days of Service Order Completion 

Definition 
Percent Provisioning Troublzr %,th in  30 d a y  of Service Order Completion measurcs the qualit? and accuracy of Service order 
acu\ i t ies.  

Exclusions 

* Cancelcd Scrvice Orders . Order A C I ~ I I I C S  oi BellSouth or the CLEC asrocisred u ~ h  imernal  or adminirirari\e use of local services (Record Orders. Listing 
Orders. Tcst Orders. elc I . D d F orders . Trouble reporis caused and closed out 10 Cuiloiner Prowded Equipment (CPE) 

Business Rules 
\leasuresthe gualii? and accuracy of completed orders. The f i r s  trouble repon from a rer\~ice ardrr afier complelion is  counted in 
!his rncasure. Subrequent trouble reporis are measured m Repeal Report Rate. Repons are calculaled searching i n  the prfor repon 
penod for complewd s e n i c e  orders and folloump 30 dahs aiier completion of ihe S C T V I C ~  order for a rouble rcporr issue daw. 

D 6. F orders are ercludpd as i t m i  IS no subrcquea a c t ~ r l l y  lollowing a disconnect 

Sole: Sizndalane LNP hiiiorical dam i s  not a ia i i sh lc  i n  !lie mainienance syriemr IL\lOS or \%FA).  

Calculation 
% Prmirioning Truuhler >>iihin 30 da?s  of ServicP Order Acl l r i ly  = l a  ' h) X 100 

. z = Trouble reporis on dl c o m p l e ~ d  orders 3Odiyr follouing i n w e  order(s) completion 
* h ~ AI1 SPrvzce Ori!ers rmnpleted i n  the prc\iour repon calcndar month 

Report Structure 

CLEC Agpregsie . BdlSoolh A*melalc . ~ ~ ~ ~ ~ ~ ~ i l  i n  c a ~ e 9 0 r l r ~  cr<i o iinc circUiii: >= i n  line C ~ ~ C U I I S  ~ ~ e p i  ~ ~ L N I ~ S )  

. ('LEC Specific 

. Dispairh 'KO Dispatch Ieacep! muirks) 

Data Retained 
~ ~- ~ 

Relaling lo CLEC Experience 
* Reporr Month 

* Order Submission Date (TICKET-ID) . Order Submission Time (TICKET-ID! 

- Status Notice Daw - Standard Order A.crr\it> ;. Geographic Sropr 

CLEC Order Number ilnd POI\ 

Starus T?pe 

_ _ _ . ~ _ _ . . _  .~ 
Relating to BellSouth Petiormance _ ~ ~ _ _  

I -  Report Month 

. Order Submission Dare 
, -  Order Submission Time 

. Status Notice Dale . Standard Ordrr A c t i ~ i t >  

' *  BellSouth Order Kumkr ~ 

, -  Status T y x  ~ 

' e  Geoeraohic Scooe ~ 
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Region P e r f o r m a n c e  M e t r i c s  P r o v i s i o n i n g  ____ 

SQM Disaggregation - AnaloglBenchmark 
___p~. ~~ . . p~~~-__ 

_____~ ~ S_OM Level of Disaqgregation SQM AnaloglBenchmark ~ 

~ ~~~ __ ..~~ ~~ 

I . Resale ISDY ~ * Retail ISDN -. - ~ - 2\V Analoe L ~ i ~ n  ~ - -  
I. 2Vi h a l o p  Loop Non~Dcsipn . Retail Residcncc and Business - (POTS Excluding Switch-; 

I 

- Yon-Dispatch (Dispatch In) ~.~ .~ ~ . . .  1 -  ZMj Analoe L w p  \Vi;h LNP Deirin 

I 
I 

~ . h'on-Drsparch (Dispatch In) 
I _. 

~ 
Retail Rcsidenre and Business  dispatch^ 

- Dispatch 
- Non-Dimarch (Disoatch I n )  

- D q x r c h  Out 
, - hon Dispatch 
1 - Dispatch In 

- 
Version 0 06 
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SEEM Disaggregation. AnaloglBenchmark 
. ~ ...__ 

SEEM Disaggregation SEEM AnaloglBenchm_ark __- ,. Resale POTS ~ . Retail Residence and Business (POTS) . ___ 
:TRetail D e s i p  
' * Retail Residcnce and BusineK - . Retail ResidencLand Business 0;s 4 atch 
* ADSL Provided to Rerail 

- .  
* UNE Lwp Part Combinmans 
e UNE Loops ,- . LJNE xDSL .- I - 

[YADSL Provided to Retail . i 
-_- 

i -  LWE Line S h a m e  
1. Local Interconnection Trunk?- I *  Paritv with Retail -~ ~ 

___..__ 
Version 0.06 
RGN-005-122101 

3-27 Issue Date: June  4, 2002 

832 01 914 



Region Performance Metrics Provisioning 

P-IO: Total Service Order Cycle Time (TSOCT) 

Definition 
This reporl measures lhe lcial s e r v ~ e  order cycle l i m e  horn recripl "fa  ial id serwce oidcr rcqueit IO thc return of a completion 
notice to the CLEC Interface 

Exclusions 
. Canceled Service Orders . Order Activities ofBellSouth or the  CLEC associaled wi th  ~nlc ina l  or idminisiratire usc of local rnvices IRecord Orders. Listing 

Orders. Test Orders. ac.1 
D [Disconnect - Eicrpi "D" o r d m  associated nilh L l i p  Slanda1onc.l and F IFromi orders. (From is disconnect side o f a  m o w  
order uhcn the cuilomer ~ O I ' C S  IO a new address) 

* "L" Appointment c o d 4  orders iuhere (he  ~ i i i l ~ m r ~  has reque>ted a 13ter lhan oflercd ~ n t e r w l )  . Orders with CLEC Subscriber caused delays OT CLEC'Subicnber requeiied due daw chattees 

Business Rules 
The interval I S  delrmzined for each order procesred during the reponme pen&. This measurement combines three reports: FOC 
Timeliness. Average Ordcr Complciion lnienal and A \ r r a y  Coinpleliun Koricc I n w i n l .  For L N E  XDSL Loop. this meas~rfmeni 
combiner Sen ic r  lnquin lrterral 1511. FOC Timelineis. .\\crape Coniplrlion Intenal.  and .A\eragc Cornpleiion Kolicc Interval. 

This in i e rw  sans u i l h  the receipt of a ~ a l i r l  s e n i c e  order requerl and slops %,hen a coinplction notice is  sent 10  the CLEC Interface 
(LENS. TAG OR ED11 and !lie BellSout!~ Legacy Syiiemi Elaprcd utne fcr each mder i s  uccumulaled for each reportine dimension. 
The acconmlaied iime lor each reponing dimenr!on 1 5  then dnided by the airociawd lcial number oforders compleled Orders that 
are workcd on zero due dale: are calcuiatcd -ilh a 5 3  da: ~ri:eriaI 18 hours) tn oidcr io repon a ponicin ofa day inlerial. llwre 
orders arc isrued and uoiled.coinpleted on same day They can beeiiher l l o i i  ihroueh ordrrr (no field %or~-non-d i spa ich~d)  or field 
orders ldiipatched) 
Rspomng i s  b) Full) Mechanized. P m a l l y  h1echanlzi.d and K o n - x l e c h m m  rc-cetpl orLSRr.  

Calculation 
Total Senice Order C!dc Time = la - bl 

. a = Service Order Cunipleiion Not ice  Date 
* h ~ Sen;reReque<t Receipl Dale 

A\rragr Total Ssriirr Order C?ch Time ~ I C  d )  

. d = Total \;umber Sen ~ c e  Orders Coinpleled in Reporting Period 

Total S e n i c e  Order C?de  Time Inrenal  Distribution Ifor each i n i c r ~ a l )  = ( e  f i  X 100 

* e = Tola1 Number clSenicc Requests Completed i n  '7'. ininulrs hours 
* f = Torat S u m h e r  o f  S c r i m  Requestr Rccenrd in Rtpor~ing Perlad 

. c = S U ~  o fa i i  Tota! ser\,ce C ~ C I C  'rimes 

Report Structure 

_._ 
Version 0 06 3-28 Issue Date-June 4 2002 
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P r o v i s i o n i n g  Region P e r f o r m a n c e  Metrics 

j. Order Submission Date 8; Tim, 

* Service Type 
* Geographic Scope 

I 

Order Completion Date ----- & Time 

! 

' a  CLEC Company Name (OCN;) 
* Order Kumber (PON) 
* Submission Date & Time (TICKET-ID) . Completion Date (CMPLTN-DT) 
* Completion Notice Date and Time 

/ -  Geographic Scope 

pate: Code in parentheses is the corresponding headcr found' 

1 * Service Type (CLASS-SVC-DESC) 

1 I in the r a ~ ? a t a f i l e -  I 
~~~ 

! 
~ 

SQM Disaggregation - A n a l o g / B e n c h m a r k  
_~ 

SQM Level of Disaggrega t io i  SQE AnaioglBenchmark , 
' a  Resale Residencc . Diagnostic 
1. Resale Business 
! *  Resale Design 
I *  Resale PBX 
/ *  Resalc Centrex 
1 -  Resale ISDN 
1 -  LNP (Standalone) 
1 -  INP (Standalone) 
* ?'a Analoe Lwp Design 

' e  I\\ Analog L w p  With LNP Design 

i 
! 
i 

~ 

1. - ? W  Analog Loop Non-Design 

- 2\V Analog L w p  With LNP N o n - D m p  . UNE Switch Ports 
LWE Loop -t Port Combinations 
LYE Combo Other 

1 -  U N E  xDSL (HDSL, ADSI. and U C I ~ )  
1 -  LNE iSDN 

LWE Line Sharing - UNE Other Design . LWE Other Non - D e s i p  . W E  Digital Loops < DSI 
1. UNE Digital Loops >= DSI 
~* Local Transport (Unbundled lntcroflicr Transport) 
~* L o c a l ! n ! e r s a n ~ r u n k s ~  ~ ~~~~~ ~ ~~ 

- ~~ .~ ~~~ . ~ ~ ~ 

SEEM Measure 
SEEM Measure .~ 

i% 7 i e r - L ~  ~~~~~~ ~~ 

~ ~- T i e r  I I  ! __ 
SEEM Disaggregation - AnaloglBenchrnark 

SEEM D i s a m t i o n  ~~~~~~~~ SEEMARaloglBenchmarX~ ~ ~ -! 
~~~~ I-?t m l i c a h ' e  ~~~~ ~~~~~ ~ * ~ ro t  ~~ \ppiica&le~ ~~ ~ ~~~ ~ 

- ._. -~ 
~~ 
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SEEM Disaggregation - AnaloglBenchmark 
I SEEM AnaloglEIenchmarh 

~ ~ ~ ~~ ~ ~~~~~~ ~ ~~ ~ .~. ~ ~ 

SEEM DisAg-gregation ~ ~~~ 

- .~ [=r 1 -  Not Applicable 8 .  Sot Applicable - 
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P-12: LNP-Percent Missed Installation Appointments 

Definition 
"Percent missed inrialiarion appoinimenti" monitors the reliability ofBellSouh conimiimcnts uith rerpecr to commitred due dates to 
a s w c  that CLECs can reliabl) quote experred due daws to Iheir retail customer as compared IO BellSouth. This measurc is the 
perceniage of total orders prmesred fcr which BellSouth is unable to corndm the sewice orders on the commicrrd due dates and 
reported fer total misses and End User Misses 

Exclusions 

. Canceled Service Orders 
* Order .Actii i l ier or BdlSoorh or ihe CLEC associaled w l h  iniernsl or adminirtmii\e use of local services (Record Orders. Listins 

Orders. Tesr Orders. etc.) m here identifiable 

Business Rules 
Percent lilissed lnslallaiion .Appuintrnents IPhll) IS the percenraee of total orders processed for which BellSouth is unable to 'Ompkte 
the reriicr orders on the committed due dates. Missed Appoinmmls caused by end-user reasons will he included and reponed in a 
separate category. The first commiimenr daw on Ihr service ordcr that rs a misscd appointinen1 is  the missed appoinlrnmr code used 
for calculation whether i t  is a RellSoulh missed appoinlmenr or an End User missed appointmenr. The "due dare'is an) time on the 
confirmed due date. nhich means there cannui be L cotofl l imr ior c o ~ m i i i m m l z  a cer ia i i i  t ~ e i  oforders are requested IO be worked 
after standard burinerr hours. 

Calculation 
LSYPerwnl Vissed Inslallation Appointments = (a ' h )  X 100 

. a = \'umber of Orders uilh Comple!ian daw in Rcpminp Period pair rhe Oripnal Conmined Due Dace . b ~ huiiiber of Orders Compieird in Reponing Pcrmd 

Report Structure 
. CLEC Specthc . CLEC Agpeea ie  . Geographic Scope 

- S1ate;Region . Kcporl tn  Caieeoriei o f C l O  hner'circuiir >= 10 IIOES:C!~CUIIS Iexcepr trunks) 

Report erplanation: Toial Missed Appominentr is !he ! m a l  psrczni of orders missed eiihei by BellSmuih or the CLEC end user. End 
User M A  represenis Ihe prrcenisy ofordcrs missed by h e  CLEC end user. The difference b e t w e n  End User Missed Appointrnenri 
and Tom Mwed Appmnmiencr i r rhe iesulr olBellSouth caused imisei 

Data Retained 
Relating lo CLEC E x e e J c e  ~~ Relating lo BellSouth pe-tiormance 

i -  Y O ~  .Applicable * Report Month ,. CLEC Order h u n i k i ~  and POX (POhl 

Version 0 06 3-32 Issue Date June 4 2002 
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SEEM Measure 
__.._ c--- SEEM Measure . ~~ 

~ Yes FWi 
~ - - A I !  X 

X - 
- 

SEEM Disaggregation . AnaloglBenchrnark 

! SEEM Disaggregation 
SEEM Anal&glBenchmark i 

3 +. __ 95% Due Dates Meta ~, .  ,.. 
F--- 
L E - . .  .~ 

"Due lo dala slructure issues. BellSouth Is uslng a beochrnarh comparison lor SEEM ralher than lhe Truncaled Z as 
staled in the Order 

~- _-- 
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P-13: LNP-Average Disconnect Timeliness Interval & Disconnect 
Timeliness Interval Distribution 

Definition 
Disconncci Timeliness is defined as the inter\al brlueen the lime ESI Number Irlanaper receives the valid 'Number P o n d  message 
from NPAC (signifying the  CLEC 'Ac r iva te)  until the lime rhe Disconnect is completed in the Crnlral Oflice swirch. This interval 
effecilvely measures BellSouth reapanriienrrs by irolaiinp ii hom impacts that are caused by CLEC related sclwities. 

Exclusions 
* Canceled Scivics Orders 

Order Aczivitiez of BellSouih or $he CLEC acsociaicd wirh inlernal or adininiriraiiie (ice oilocal sewices (Record Orders, Li,tine 
Orders. Test Orders, etr.) \\here idenlifiahlc 

Business Rules 
The Disconnect Tmeliness inlervd is deicrmincd for each ~eleplione number paned associated with a disconnect service order 
processed an an LSR durinz the reporting pcriad. lhe Disconnect l in ie l ine i i  interval 1s the elapsed time horn uhen BellSouth 
recei~er a \ d id  'Number Ported' meiraie i c  ESI '\'umber 'rlanager(rign~fying the CLEC 'Activarc') for pach teiephone number 
poned until each telephone nuniber on Ihc s~rvire order 16 diicunneccrd in the Cenlral Ofice ruitch. Elapsed lime for each poned 
telephone number i s  accuriiulaizd for each reponing dtmcns:on. 'I he accuniulated lime for rach rsporting dimension i s  then dividsd 
by thc m a 1  number of ielecfed lelephone wmberr disconnecled in the reponing pmod. 

C a I c u I a t i o n 
Disconnect Tinidinerr I n t ~ ~ v s l =  ( a  ~ h i  

* a = Compleiion D a w  and Ttmc in Ceii:ral Oflice I\\ i tcl l for each number on dirconnecl order . b = Valid 'Number Ported. message rereired daw 6 time 

.A\prage Disronneci Timelines I ~ P ~ B I  ~ ( c '  di 
* c ~ Sum of all Disconnect Timelmesr Inlei\als 
* d = Total Kumber of disconnected nuiiibers coinpleled in reponing p e n d  
Disconnect Timeliness I n t e n a l  Distribution Ifmzach mtrnal)  = l e  0 S 100 

* e = D~-connected numbers coinpieced i n  " S ' d n > i  
i =  Toial dirronneci numbcrs romplried i n  repurlme period 

Report Structure 
. CLEC Specific 

CLEC AgFegale . tieogrsphic SCOPS 
- State. Region 

Version 0.06 
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p-14: LNP-Total Service Order Cycle Time (TSOCT) 

Definition 
Total Service Order Cycle Time measures [he interval from receipt ofa ialid rer\ice ordrr request IO the cornpletlon ofihe final 
scrvice order airoriaied with that service request. 

Exclusions 
Canceled Scwice Orders 
Order A c l i ~ ~ i t i e s  ofBellSouth or the CLEC associated wish internal or adminisirai~ve use of lwa l  senices (Record Orders. Listing 
Orders, Test Orders. elr.) where identifiable . "L" appoinimcnt coded ardrrr (indicating the customer has requested a later than offered ~men'all 
'3" missed appainimcni coded orders (indicating subrciikr missed appointments). except for " S P  codes ondicatmg subscriber 
prior due dare requested). This would include "S' codes asnimed to subsequenl due date c h a n p r .  

Business Rules 
The ~nierval i s  determined for each order processed during the reponing period. This meziuremenr combiner shree repons: FOC 
Timelrnerr. A\erage Order Completion Inten,al and Average Coniplelion Nolice Irsenal.  

Th,, iriirrial itan, nith (he icceipi  0 1 3  valid renice order request and slops when a completion norice is sent ID the CLEC lnlrrface 
(LESS, TAG OR FDI). Elapsed rime for each order 8s arcuinulaccd for each reportine dimension. The occurnulaled time for each 
reponing dimension 1s ihen dividcd by !he  ariocialfd total nurnbrr of crdcri rumpleled Orders that are worked on zero due dairr are 
calculared with a .33 day in lend 1 8  houri) m order IO rcpon a poiitor. o f a  day merual.  These orders are issued and 
worked'compleied on rhe same day. 
Reponing IS by Fully 'i.lechaniied. Panrally Mechanized and Non-llcchanizrd rrceipt ofLSRs 

Calculation 
Total S e n i c e  Ordrr C?rle Time = l a  - bi 

* a = Service Order Complaicn KOI IC~  Dale . b = Serwce Request Receipi Dare 
Avorage Total Senice Order C!rk Time = I C  : d) 

. c = Sum of all Tmal S c n i c e  Order Cy& Timer . d = T o m  Number Sen r e  O~derr Complmd in  Reporline Period 

Tolal Service Order C?de Time latrrvai Distribution Ifoar each i n u i i a l l =  l e  Ti X I DO 

. f = Total Number uf Srr i ice  Orders Recei\ed in Reponing Penod 
e = Toial Numher of S e n i c e  Order5 Completed in "X" m i n u i d h o i i r r  

Report Structure 
* CLEC Specific - CLEC Agpegalc . Full) \lechanued: Paniall? ilrchanired. Kon-hlrchaoixr! . Report in cairgorier o l e  10 I ine i .c i rw~ts :  >= I h n f s . ~ i i c ~ i l ~  (escepl imnkrl . I ~ W \ ~ I ~ O - : . ~ . I O .  iu-ir. i i ~ z o .  : ~ . ~ i . ~ i - j u . > = ~ o ~ ~ ~ ~ : i t ~ ~  Inter,.a~brpakrut O - S = D - ~ . ~ ~ .  : - I O =  5-959.  i n - i c =  ID. 
11.99. I S - 2 3 -  12-19.99. !0 -25=  iO-Z1.59.~i-?O-?i-?9.9Y.~= 30; 3Uand~~ea l r r  

Data Retained 

: -  Report Uonth 
' 0  Inrerval for FUC 
' e  C l ~ E C  Company hame tOCNi 
' -  Order ";umber 1POKi 
: -  Stihmmion I);itc X Timr t'llCKET-ID) - Completion Date lC\IPLTY.~L)I j 

~~ ~ 

Relatingf_o BellSouth Performance ~ -- , ~ ~~~~ . ~-~ .~_ Relating lo CLEC Experience ~~-~ - Tim Applicable 

~~~ ~~ ..~ ~ . Completm VOIIWU~K?~! :!)me ~~ ~~~~~ ~ ~ ~ 

~~ ~~~ - 
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Region Performance Metrics MBR 

Section 4: Section 4: Maintenance & Repair 
M&R-1: Missed Repair Appointments 

Definition 
The percent oftrouble repoiis not cleared h) the committvd date and itme 

Exclusions 
. Trouble tickets canceled at  the CLEC request . BellSouth &rouble rcponr arswiated w t h  inlenial or ndnunisrratiw sen ice 
* Cuilomcr Prowded Equipment (CPE) iiouhler or CLEC Equipment Trouble 

Business Rules 
Thc negotiated Commitment date and lime IS errablished when the repair repori i s  recei\ed The cleared rime 16 the date and itme ihac 
RellSouih pcrionnel Clear The trouble and closcs Ihe irouble repon ~n hisher Conipuier .Arccis Terminal (CAT) or workstaim lfihis 
i s  aher !he Commitment lime: [he repon $ 5  flagged as a "hlissed Commitmsnt"or a missed repair appointment. When rhe data for this 
measure 15 collectcd for BellSourh and a CLEC. il can he used to compare the percenlage or the time repalr appomlments are mtrrcd 
dur to BellSouth reasons. (No access reports arc nor pari ofihis measure because (hey are nor a missed appointment.) 

Vote, A;ipolnimenl i n [ c rm l i  var? \\ u h  force a\ni labi l i i? ~n the POTS eoi~ronn,enr. Specials and  Trunk intzrvals are smdard i n l m a l  

appomnienls o l  no giealcr than 24 houri. Sisndalone L S P  hirtorwal data is no1 aai lab le in ,he niamenance  s \ .~lems (LMOS or 
\VFN 

Calculation 
Perrentage of.\lissed Repair .2ppointments = ( a  b) X 100 

. h 1 Total Trouble reports cloicd i!: Reponing Permd 
Couni ofCusom?r Troubles Knl Cleared by the Quored Commment  Dare and  T l m ~  

Report Structure 
. Dispaich'~on.DIspatch 
* CLEC Speri l ic  . CLEC .Aeeregate . BellSnuih Apmcgaw 

Data Retained 

Version 0.06 4-1 
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Region Performance Metrics M8R 

SQM Disaggregation - AnaloglBenchmark 

* UNE Other - . ~ ~ ~ ~ - ~ ~ . P ~  Non - Dcsig 

I 1 __ -~ 
[ SQM Level of Disawregat ion  SQM AnaloglBenchrnark 
* Resale Residence 

1. Resalc Business ~ Retail business ,~ 

I -  Resale Design 

! - Retail Centrei 1 ! *  Resalc Ccntrek 
~ 

i. Resale iSDX i - Rctail ISDN 
~ ;. ?W Analoe Loop Design ,. 2\V Analop ILoop Yon - Desisi - Retail Residence & Bu,,,.Laa ,Exclusion of ~ 

~ * Retail Residence . .. 

I Rctail Design L 
* Resale PBX ~ ~. LP~-- I 

1. LNP (Standalone-)(%! Available in \tain_rc!ancew~~ 1. Not Applicable .. 

__ 
~ ~~ --- 

. ~- ;_Retail Residence & B 

* Retail Residence & Business 

SEEM Measure 

SEEM Disaggregation ~ Analog/Benchmark 

Version 0.06 
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4-2 Issue Date  June 4. 2002 

84401914 



Region Performance Meirics M8R 

M8R-2: Customer Trouble Report Rate 

Definition 

Percenl of in i t ia l  and repealed cusionier dtrect or referred troubles reported \iithin a calcr.dar momh per Io0 l in~scirruitr in service. 

Exclusions 
* Trouble tickets canceled at the CLEC requesi . BellSauth trouble rcpons associated with internal or administraliic service . Customer Pro\ ided Equipmefit ICPE) troubles OT CLEC Equipmen, Trouble 

Business Rules 

Customer Trouble Repon Rate IS computed by aceurn th ing  the cumber olmamenancc iniiial and repeawd trouble reporis dunnp 
rhr rrpoiting penod The rejiiliinp number ofiroubk reponr m e  divided by ihc total "number of service" lines. pons or coinbination 
that esist for the CLECs and BellSouch rerpeclnely a t  rhe end afihe report month. 

Calculation 
Customer Trouble Report Rale = ( a  b) X IW 

. a = Couni of Init131 and Repeated Trouble Rcporis closed ~n the Cunei11 Period . b = Kumber of Senice .4ccesi Liner in  P C ~ I C C I  at End o f  the Reporl Period 

Report Structure 
. Dispatch Kon-Diipmh 
* CLEC Specific . CLEC Aggregate . BellSou:h A g ~ c e a i e  

Data Retained 
~~ ~~~ ~ 

Relating P-CLEC Experience- ~~ ~ 1 - -  R e l a t i n w e k S o u t h  Pertormance 

. Report Month . BellSouth Company Code . Tickel Submission Date 8: Time - Tickel Complrtmn Date 
* Service Tbpe 

,. Trouble Code (L)eslell a,ld Trunk,np Ser,,icesj 
I *  

1. Repon Month 
1 -  CLEC Compan? hamc . Ticket Submission Dare 8: Time ITlCKET ID) . Ticket Completion Date ( C M P L T k D T )  
! *  Service T!pe (CLASS-SVC-DESC) 
i. Disposition and Cause IC.4LSE-CD 6 C.,\LSE-DESC) !. D,spos,r~on and Cause 
I -  3 Scrvicc .4ccris Lines in Senice  at  the end ofperiod . Geopraphic Scope 

bote. Code m pararthcses 15 tlic concrpondmg header foundlo Geoeraphlr Scope 
~ in the ra\\,data fik ~ ~ ~~ 

iNon.Special only, 

Servicc Access Lines in Service nr the m d  ul'orrinl 

I 
~~~ ~ _ _ _  
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SOM Disaaareaation ~ AnalodBenchrnark - ~- ~~~ 

-- - ._ 

~~ SQM Level of Disaggregation - SQM A&oglBenchmark I 
* Retail Residence 

~ * Retail B u s i n e s k  
.-! Resale Residmce 

Resale Business 

1 
~- ,. Resale Desi&?!---.-- ~~~ m n  

* Resale PBX - Retail PBX 
. Resale Centren . Retail Cennea . Retail ISDN . Resale ISDN 

m a l o n e )  (Not Available in blamtenancc) '. Not .Applicable 

- 2W h a l o p  Loop Non - Dcsip 

~. ___i 
- 

~p 

~ ~. Retail Residence & Busmess Dispatch i - 2W h a l o g  Loop Design - ~ 

I -  Retail Residence & Business (POTS) (Exclusion of 

i .  Retail Residence & Business 

1 
Suiich-Based Feature Troubles) 

Business and Design Dispatch i 
~ - ADSL Provided to Retail __ 
, *  Retail ISDN - DIU 
~ * ADSL Prorided to Retail 

~ WE ISDX~ ~~~ .~~ ~~~ ~ - 1 ~  
i. LYE Line Sharing 
v e s i g n  ~ ~~ 

1 -  EVE Ulhcr hon - Desip ! Retail Residence 8. Business __ 
r l o c a l  Interconnection Trunks 
1. Local Tranrpon(Unb"nd1ed ~. ~ n t c ~ o f f i c ~ T r d n s p o n )  ' *  Retail DSI!DS3 In!e!officc~ ~ ~~ --! 

__ 
~ * Paritv with Rctail 

7.- 

- .. - 
Version 0.06 
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M&R-3: Maintenance Average Duration 

Definition 
The Averaee durauon of Cuilomer Trouble Repanr from the receipt of the Custoiner Trouble Report to the lime rhc nouble repon is  
cleared. 

Exclusions 

. Trouble tickers canceled at  the CLEC requerr . BellSouth :rouble repoils associated wiih in(ernal or adminiriraiiie ier\ice . Customer Provided Equipmenl (CPEI troubles or CLEC Equipmen1 Trouble 

Business Rules 
For Average Duration [he clock sims on ihe dale and time of rhe rere~pi ofa ~ o r r m  repa~r requeii. The clock stops on the date and 
lime Ihe service IS ierlored and the BellSouih or CLEC wstomu is notified (\\hen ;hr w c h n ~ n n  cornpieles \he uouble ticket on 
hir'hcr C.41 or u n k  s)rremr). 

Calculation 
\lainlenance Drralion = l a  - b )  

. 3 = Date and Time of Service Res!oralion 
* b = Date and lime Trouble Ticket u s  Opened 

Average \lainlrnance Durafian = i c ;  di 

. c = local oral1 rnamenance dwaircns . d = Toid Closed Troubles in the reporline period 
the reponing period 

Report Structure 
* Dispaich,~on-Diipaich . CLEC Specific . CLEC 4p;mrgaie . ReliSaurh A e p e g a ~ e  

Data Retained 
. . ~ -L-- ___ .. Relating to CLEC-Experience ~ Relating to BellSoulh~Pirformance __ 

. Kcport >lonth '. Report \lonth 

. Total l ickels . Total .Tickets ( l . IKE_VBR) 
* BellSouth Cornpan? Code . C1.EC Company Name 

. Ticket Submiism, Date . Tickel Submission Date &. Time (TICKETLID) 

. Tickrt Submission Time . Ticket Completion Date ( C \ I P l . T K D T j  

. Tirkct Completion Dale * Senice Tlye  (CLASS-SVC-DESC) 
* Disposition and Cause (C.AUSE_CD & C*USE_DESC) ,. Tlrkcl ",,, pletion .r,n,e 

, -  Total Duration Time 
;\ole: Code in parentheses is the corresponding header found!. Scrwcc T>pe 

: *  Disposition and C.ause (Yon-Desgr  Non-Sp~cial Only1 

Geographic Scope 

I" the ,a\\ data file 
Troubic Codr iDeri_en and Trunkmg Service:) 

~~ ~ ~~ ~ ~~ ~~ ~~~~~~ ~ ~ ~ ~~L~~~ ~ . G ~ o g r a p h ~ ~ ~ c o p c  ~ ~ ~~ ~ ~ ~ ~ ~~~~~~L ~ 
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Region Performance Metrics M&R 

SQM Disaggregation - AnaloglBenchmark 

I I. ,, SQM .. ̂^ Level of Disaggregation SQM AnaloglEenchmark I -+ __ zsidence .. n...:, n , . Resa 

~ Switch-Based Feature Troubles) 
___ * Remil Residence & Business 

* Retail Residence & Busjness (POTsj  ~1 ... ~. _ _ i _ ~ ~ ~ ~ .  LfiE Switch Ports 

LWE xDSL (HDSL. ADSL and UCLj 

, _ ~ ~ ~  
I X E  CornboOthn ~ Retail Residence,Business and Desi-atch 1 __ 

1 ADSL Provided to Rerail ~~ . 
~ * Retail ISDN - BR! 

~ * R e t a i i D e s i p  .___ 

v 
I 

Y LUNE ISDN . - 
&5NELincSharingp-.~... ~~ ~~~~~~ ~. .4DSL Provided to.R&_ ~~~ 1 
I -  W E  Other D e s i p  
:. LA'E Oihcr Won - D e i i p  
; e  Local lnterconncction Trunks 

-- 
. .  . -. 

* Retail Residence & Buimcrs 
~ __ ~ .~ 

~ 

~~~~~~ 

Parill, with Retail __~-- 
Local Trans$ (Lkb!ndled Interoffice Tianspon)_- : '  Retai l  DSI:DS3 Inlerofice 

SEEM Measure 

SEEM Disaaareqation - AnalogIBenchmark 

. Resale . D- 
;e and Busincsc 
:e and Busmess Dispatch 
_I .̂  I,.."., 

. I ,.r01 . , ,tCIi.mnraIJr .. .. . . . . . 
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-. 

MBR-4: Percent Repeat Troubles within 30 Days 

Definition 

Closed nouhle reports on the same linelcirrui! a i  B previous ~rouhle report m e w e d  within :0 calendar days as a percent oltotal 
troubles closed reported 

Exclusions 
Trouble iickerr canceled a the CLEC request 

Customer Provided Equipment (CPE) rroubler or CLEC Equipmeni Trouble 
. BellSouth noublr repnr  associared with internal or adminirrratiie service 

Business Rules 
Includes Cuaomer rrouhle reports receiwd w h i n  30 days or an original Customer trouble report 

Calculation 
PprrpntR~pea lTrnubl~s , r i lh in30Da)r=(a ,  h ) X  100 

. a = Couni ofdobed Cuiioiner Trouhlci uhere nmre than one iroubic report u a r  losyd  for (he same i c w c c  line within a 

. h = Tcial Trouble Rcpons Closed in Repanine P e n d  
continuous 30 days 

Report Structure 
. Dispaich Won-Dispatch . CLEC Specific 
* CI.EC Aegceale . BellSouth Apgrcgaw 

Data Retained _____ 
--- ~ Rela t ingkBe l lSou th  Performance 

. . -~ 
_ _ ~ ~  Relating to CLEC Experience ~~~~~ i-- 

* Report Llonth . Tolal Tickets 
I -  BcllSnuth Company C.odc 
* Tiakct Submission D a t ~  

Ticket Submission Timc 
co,nplct,on Date 

(TOT-REPEAT) . Ticket Completion Time 

' -  Report Month 
* .Total Tickets (LIKE_NBRt  

' *  CLEC Company Name 
i. Tickel Submission Dale &Time (TlCKET-ID) 
1 -  Ticket Completion Date ICMPLTN-DT) . Total and Psicrnl Rcpeal Trouhlc Reports a i t h i n  30 Dais :. 

, *  Service Type 
: *  Disposition and Cause (CACSLCD CAUSE-DESC) Days . Geographic Scope 

'. Tm81 and Pzrccnt Repeat Trouhle Report, within 30 

' *  Sewice T\tr 

~~ ~~~ ~~~ 

Version 0.06 4-7 Issue Date: June 4. 2005 
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~~~~~ ~ 

* Resale Design 1 * Retail Design 

SQM Disaggregation - AnaloglBenchmark 

i 

SEEM Measure 

SEEM Disaggregation ~ Analog/Benchmark 

-. 
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M&R-5: Out of Service (00s) > 24 Hours 

Definition 
For Out of Service Troubles (no dial tone. cannoi he called or ?annot call om) ihe peicentage oiToial OOS Troubles cleared in cxccss 
of24 hours. (All design services are considered io be out of ser.ire). 

Exclusions 

. Trouble Reporri canceled at the CLEC request 
* BrllSoulh Trouble Rrpons associated with adminiitratlie servxce 
* Curlonier Provided Equipment ICPE) Troubles or CLEC Equipmeni Troubles 

Business Rules 
Curlomer Trouble repom rhai are nu1 olserrice and cleared in CICCES of 24 houri. The clock beeins when thc trouble repon i s  created 
in LMOS'WFA and the trouble IS counted ifthe elapsed time exceeds 24 hours. 

Calculation 
Out olService (00s) 

. a ~ Tolal Clearcd Troubles 00s > 24 Hours . b =Tioral 00s Troubles in Reporring Period 

24 hours = ( a ,  b) X 1110 

Report Structure 
. DispaichKon. Dispatch . CLEC Specific . BellSoiih A g p e p l e  . CLCC r \ g p g a r e  

Data Retained - ...~ ~ - ~ p ~  

Relating lo CLECkperience ~ ~ ~- Relating lo Bel!Soulh~Perfor~mance_~~ i 
1 . Rcport .Month ! 

* Total Tickets ! 

L- i -  R q w r t  \lonth 

- CLLC Company Name 
: -  Ticket Submission Date 8: Time (TICKET-ID) 
1 -  Ticket Completion Date (CMPLTN-DT 
1 -  Percentage of Customer Troubles out of 

Service > 24 Hours (OVS>?4_FLAG) 
' -  Service t?pe (CLASS-SVC-DESC) 
I *  Disposition and Cause (CAUSE-CD 8: CAUSE-DESC) 
. *  Geographic Scups 

Yolr: Code ~n parcnthcses is tlic concsponding header found . Trouble Code (Design and Trunkin: Services) 
in thc ra\\ data file 

Total Tickets 

. BellSouth Company Code 
Ticket Submission Date 

* Ticket Submission time 
* Ticket Coinpletian Daw . Ticket Completion Time 
* Percent of Customer Troubles out of Service > 24 Hours . Ser,ice t?l,e . Disposition and Cause (Sun~Desi~n 'Non-Special  only) 

~ 

~ 

. GewaPhks%!3P:p~ .~~ ~~~~~ 
~~~ 

p_____ 
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SQM Disaggregation . Analog/Benchmark 
~ ~ ~~ 

I SQM Level of Disaqgregation -~ -r k 
1 - Retall Residence 

I - Retail Design 

. e  Resale Residence 
* Resale Business ~. I .  Retail Business 

.___ 

Resale Design- ~~ 

Resale Cen5:x . ~ _ _  

2W h a l o g  Loop Design __- 

-1 
Resale PBX 1 Retail PBX 

Retail Cenoer  .- .~ . Retail ISDN 

* Retail R e m c e  & Business Dispatch . Retail Residence & Business (POTS) (Exclusion of 
I Switch.Based Feature Troubles) 
I *  Retail Residence R. Business 

* Resale ISDN .. . LNP (Standalone) (Not Available in-<famtma& -Applicable ~~ 

. 2 W  h a l o g  Loop Non - Design 
~~ ~ ~- ~~~ ~~ i~- ___-.-.- ~ 

~~~'i; Retail Residence & B u s i n e e L S ! ~  . , WE S\vitch_qortrp-----p ~~ ~~~~~ ~ ~- -~ ?-cz;l Rrsidence, Business and Design Dspatch __ . . .. .- __- - UNE Combo 0th.e- 
~ * ADSL Provided to Retail 

! - A D S 1  P r o v i d e C G l a i l  ! . ~~~ - ~ * Rctail ISDN ~ BKI 
Line Sharing - 

SEEM Measure 

SEEM Disaggregation - AnaloglBenchmark 

-~ 
Version 0.06 
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M&R Region Performance Metrics - 

M8R-6: Average Answer Time - Repair Centers 

Definition 
This mrasures ?he a\eraee time a ~uslomer is in qucue =hen calling a BellSouth Repair Cenler 

Exclusions 
Nolle 

Business Rules 
The clock starts when B CLCC Repreremahe or BellSouth ~ u s l o i i i e ~  makci  a c h u m  on 1he Repair Cen1er.s nxnu and i s  put in queue 
for rhe nexi repair aurndsnt. The clork stops r h e n  thr rrpair a:cendan! ansuers (he ca l l  (abandoned calls are not included). 

NOW The Taral Column i s  a combined BellSoulh Residence and Burincis number 

Calculation 
Answer Time for BellSouth Repair Centers = l a  - b) 

. a = T i m  BellSouth Repar -\tiendant Anwen Call . b = Time o r m p  inio queue sfiei ACD Selmion 

:A\erage Answer l i m e  fur BellSouth Repair Cenlerr = I C  I d i  

. c = Sum of a l l  h w e r  Timer 
d ~ Total number of calls by reporiinf period 

Report Structure 
. CLEC Apge?ate . BellSouth Agyegatc 

Data Retained 

SQM Disaggregation ~ AnaloglBenchrnark 
~~~ ~- ____ 

SQM Level o f B g r e g ? ! i F F  ~ S Q ? l B e n c h r n a r k  
1 -  Reeion. CLEC;BcllSouth Ser\icc Centers and BellSouth ! *  For CLEC:,\\erage Ansuer Times in LWE Cenler and 
', Kcpair Ccntrri are regional. 
I 

~~ 

BR\K are comparable to the Average Answer Times in 
the BellSourh Rcparr Centers 

~~~ ~~~~~~ 
~~~ ~ 

~~ 

SEEM Measure 
~~ ~ 

SEEM-Measure- 
~ k 2 % -  

T:-. 1, 

_-  
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M&R-7: Mean Time To Notify CLEC of Network Outages 

Definition 

This repon measures the time it laker for the BellSouth Knwork hlanagernen~ Center (NNCI IO notie the CLEC ofmajor nelnork 
ouraeer. 

Exclusions 
YO"? 

Business Rules 
BellSouth will inform the CLEC oiany major netnork outages Ikcy customer BCCOUIIIS) ' 1 3  a page or eniail When the BdISouth 
h V C  becomes aware ofa  nenrork incident. the CLEC and BellSouth _ill be notified elecnonically. The notification time for each 
outage u,/II be measured ifi millutes and divided by the number of outages for the reportmg perid. There are broadcast messages. It is 
up to those receiving the inersage to detem,ine ifihey have ~ustonier~ affected by the incident. 

The CLECs % i l l  be noiified in accordance with the ru l e s  outlined in Appendix D ofthe CLEC "Customer Guide'. uhich 15 published 
on !he internet ai :  \\\~\r..in!crconneclion.bellsouth.cam eiiidcs other euidei'hlml,rooiie?inder,f him. 

Calculation 
Time to Notify CLEC = (a .  b) 

* a = Date and Time BellSourh Notified CLLC 
* b = Date and Time BellSoulh Detected Net\\ark Incident 

z lpanTim~ioNot i f ! .CLEC=(c'd)  

. c =  Sum ofall Times coNntiiy CLEC 
* d = Count ofKctaork Incidmtr 

Report Structure 
* BcllSwth Agpegaie  
* CLEC .Agpepate 
* CLEC Specilir 

Data Retained 

1. Mapi Nctwork Events 
' e  Date"lime of lncidcnt 
~~ * D a t e T m e  o t ' h t i f ~ i o n  . ~~.~ . DateiTime of Notifiatan- 

\lalor Ketwurk Events 
; DnleJ ime of Incident 

SQM Disaggregation - Analog/Benchrnark 
~ .- ________. 

! 
! -  Paritv bv Design 

SOM An a1 og/~Benchma rk 
~ ~~~ 

I SOM Level of Disaggregalion 
I -  BellSouth Amresate 

__ 
Version 0 06 
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Region Performance Metrics Billing 

Section 5: Billing 
B-1: Invoice Accuracy 

Definition 

This lmeasure proiides the perrcntage of accuracy of ihe billing invmces rcndercd to CLECs during the cumem month. 

Exclusions 
.Adp~imenlr  not related to hilling e m r s  ie.8.. credits for sen IC? ouiaee. special promaion credlis. adjusinicnis to sa%@ ,he  
cuslonie,) 

* Test Accounrr 

Business Rules 
The accuracy of billing invoices delnered by BetiSouth IO the CLEC must enable them to proride a degme of billinp accuracy 
coinparalive IO BellSouth bills rendcred IO reiail cusioniers ofBdSoull i CLECs request sdjustiiienti on bills delemmed 10 be 
incorrect. The BetlSouih Billing veiihcoiion process inclurler manually a n s l y i n 8  a sample oflocai bills from each bill pen&. The 
bill vei i f icar in  process drour from 3 m i x  of different customer bilhns oplioni and 7 ) ~ s  of service. A n  md-wend  audruns process i i  
peifnnned for ncu produrl: and services. h e m a l  mazurcmcni i  and C O D I ~ O I L  are maintained OG all hillins proccsrer. 

Data Retained 
~~~ ._ -. 

+ Relating to BellSouth Performance 
~~ 

Relating to CLEC-E~xpeknce~ - Report Month ! -  ReL>orI Month 
* invoice Type 

- UNE 
; Retail T y c  
' - 0 3 s  

, ~ Resale - CABS 
~ - l"terco""ect,o" . Total Billed Rr\enuc 

; Billing Related Adiuslments 
Total Billed Rekenue . Blllmg Reliied Ad.justments 

~ ~~~ ~~~~ . . ~ 

SQM Disaggregation ~ Analog/Benchmark 

Version 0.06 
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SEEM Measure 

SEEM Disaggregation ~ AnalogBenchmark .~ ~ 

SEEM Disaggregation. SEEM AnaIoglBenchmark 
! -  Parity With Ketail 

L. 
!. CLEC State 

.. 
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82: Mean Time to Deliver Invoices 

Definition 
Rill Disiriburion 1s calculaied as follows: CRIS BILLS-The nurnbcr ofwoikdals is  reponed for CRlS bills. This i s  calculated by 
couniing the Bill Period dare as the firs! work day. Weekends and holidays are excluded when countins workday5 JiK Bills are 
counted in  the CRlS work day cateeor? for thc purposes afthe measurement since thcir billing accoum number (Q  account) IS 
prorided fronithe CRlS system. 

CABS BILLS-The number of calendar days i s  reponed for CABS bil ls This is calculated by countme the day follouing the Blll 
Pe&d date as the f i r s  calendar da?~ Weekends and holidays are included whcn countme the calendar days. 

Exclusions 
Any imoices rejected due to fnrniaiiine or content errors 

Business Rules 
This repon measures the mean m e r i a l  for tinieliness ofbilling records delivered to CLECs in an ameed upon format. CRIS-based 
I ~ ~ o i ~ ~ s  m meactired ic hurinrsr days. and C.4RS-based imoicer in calendar days 

Calculation 
Imoire Timeliness = ( 8  - h i  

. a = Inw icc  Tranrnmnsion Daw . h = Close Date of Scheduled Bill Cycle 

3lmn Time To Del ivr  In>oirer ~ I C  d) 

. c = Sum cf 311 Invoice Timelines mervul i  . d = count ofin\ulcel ~ r a n i m i i i r d  ~n Repor i~ng  Pen& 

Report Structure 
. CLEC Specific . CLEC Aggregate . RellSoulh Agmeeale . Geographic Scapc 

- Region 
- State 

Data Retained 
~ _ ~ _ _ _ _ ~  

~~~ ~ Relatingio CCEC E x p e r i ? & - ~ - . . . - . . ~  ~. ~ ~. Relating 10 BellSouth Perlormance .~ . Report Month . In\nicc Tbpe 
. Rrport Month . Invoice l ~ ? p e  

- W E  . C N S  
- Resale - CABS 

, . Interconnection ! *  In\oiceTransmission Caiinl 
'. Inboicc Transmiriion Counl Date ofScheduled Bill Close 
' . Dntc of SchedulPil_Dil!Cloie ~~~ ~_________~~ ~~ 
~~ ~ 

~ ~.. ~ ~ 
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Region Performance Metrics Billing 

B3: Usage Data Delivery Accuracy 

Definition 

This measurement caprurrs the prcenlapc of 
Compeiilive Local Exchanee Carrier ICLCC). These percenlaeci w11 provide the necessary data for use as a coniparati\e 
mearuremcnt for BellSouih perinmianre. l h i r  tncasurcmenr caprurei Data Delivery Accuracy raiher than !he accuracy of the 
individual uragc recording. 

usage ihai is  deliwred emor free and in  an acceptable format to the appropriate 

Exclusions 

None 

Business Rules 
The accuracy ofthe &%a deliwry of usage records drliwred b! BellSouth l o  the CLEC must enable them io provide a depec of 
accuracy rcmpaiari\e to BellSouth bills rendered IO  h r  rerail cullom~rs.  If errors are deirr ied rn Ihc deliwry proeesr. they are 
invrriigawd. evaluared a d  docamrnwd Enori arc conecied and Ihe data ietransmiItet1 10 :he CLEC. 

Calculation 
craeP nata neti,pr> A C C U ~ ~ C ?  = 13 ~ b) a x io0 

. a =Total number ofusage d m  packs sen1 during ~ u r r i i n l  month . h = Toid nun,her of usage data parks requiring iclraiismibiiun during cunenl momh 

Report Structure 
. CLEC Spccific . CLEC l g ~ e p l e  . Brl1Sou:h Ag~neg31e . Ccographic Scape 

- Region 

Data Retained 

1 -  Rrport Month 
* Record Tlpe 

. ~.~ -- 
Relating to BellSouth Performance ~~ - RelatLigJo CLEC Experience ~, ~ . ~ _ _  . Report \lonth 

, *  Record T!pe 
- BellSouth Recorded 

~~~~ ~ 
~ -. ~ Non-BcllSouth Recorded 

p~ .. 

SQM Disasaresation ~ AnalonlBenchmark 

__ ... - 
Version 0.06 
RGN-005-122101 

-~ ~ ~ ~ 

5-5 Issue Dale: June 4.  2002 

e59 01 914 



Region Performance Melrics Billing 

84: Usage Data Delivery Completeness 

Definition 
This measurement provides pcrcenlage orcomplete and accurately recorded usage dum (usage recorded by BrllSouth and usage 
rrcorded by other companies and sen7 to BellSouih k~ billing) lhai i s  proccsrcd and rrancmiwd tolhe CLEC witliio thiny (30)  days 
d i h e  message recording date. A pait? i n e ~ s ~ r e  is BISO prowled shoi\inr completeness olBellSouih messages processed and 
iransmmed via CMDS. BellSouth delivers i ts  own revail usage from recording loCalion IO billing lo~ation via CMDS as well as 
delivering billin? data to other compaoier. Timcliaesi. < umplelmcii and Mean Time IO Deliver Crage measures are reponed on the 
same report 

Exclusions 
Sane 

Business Rules 
Thc purpose of these mearuiemenir i s  to demonstrate the lwei ofquality of usage data deinered io rh r  appropriate CLEC. Method of 
delnery is at the option ofthe CLEC. 

Calculation 
csagP D ~ I ~  LMW? c o m p i p r p n ~  = (a  i b) s inn 
. a i Total nulnber olRecoided usage records delivered during currem momh (ha! are wirhin ihm? (30)  days ofth? meisage 

. b ~ Toial number of Recorded u s q e  rccordr delivered during the ~ u i r e n l  inonll 
recording dale 

Report Structure 
. CLEC Specific . CLEC Aggrezaie . BellSouih Agpregale . Region 

Data Retained 

!- 
( *  Report hlonlh 
i *  Record T?y)e 

! - Yon-BellSouth Recorded 

~~ 

Relating to%ellSouth Pecocnance - ~ 7 ~~~~ .~ Relaiing~to CLEC Experience - Report Month 
* Record Type 

- BcIISouth Recorded ~ 

~ 

~~~ ~- - i- _~ ~~ 

SQM Disaaclreclation ~ AnaloqlBenchmark 

SEEM Measure 

- 
Version 0.06 
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Region Performance Melrics Billing 

B5: Usage Data Delivery Timeliness 

Definition 
This measurement provider a percriitage of recorded usage data lusagr recorded by BellSouih and usage recorded by other companies 
and sent 10 BellSoulh for billing) $ha! I S  delivered to the appropriate CLEC within six 16) calendar days from the receipt oflhe initial 
recording. A paror? measure IS aiio prorided showing timeliness of BellSourh meiragcer processed and tranrmmed via CMDS. 
Timelmerr. Completeness and Mean Time IO Deliver Usagc measures are reponed on [he same report 

Exclusions 

None 

Business Rules 
The purpose oiihlr mearuremm i s  10 drnionrtraie the level of t~mcl~nesi  for procrisin~ and irmmission of " r a p  data delivered to 
Ihr appropriate CLEC The usage dam u i l l  he imcchanicall) ~ransmmed or mailed 10 the CLEC dola processing cenler once daily The 
Timeliness merial ofusapr rccoidcd by other companies is measured from rhe dale BellSouth r e c e i w s  Ihc records Io the date 
RellSowh d,rinhules to the CI.EC Method of  delivery 3s at the oplion of the C l ~ E C  

Calculation 
Usage Data Deliver? Timeliness Current month ~ la! h )  X I O U  - a = Tom1 number of usage mcnrdi ient wiihir. six 16) calendar days liam inma1 rrcordinp receipt 
* h = Total number of usage records rrnl 

Report Structure 
. CLEC A g p e p l e  . CLEC specific . BellSoulh .Agpegaic . Region 

Data Retained 
, 

7- Relating to CLEC Etpefience ~ Relathg-to BellSouth Performance .. 
heport\ lunth- 1. Rcport \lanth 
1. Rccord TbQe i -  Record Thpc 

- BellSouth Recorded 
~~~ 

, - Son-BcllSouth Recorded ~ ~. ~. - 
~~~ ~ ~~~ 

S Q M  Disaoareaation - AnaloalBenchmark - ~- _ _  - 
~. .~~ ~ ~ ___ .. ~~ 

SQM AnalogiBenchmark 
CLEC Usage Data Dclivciy Timeliness i s  comparable to 
UcilSouth U s X e  Dala Deliver) Tmeime5s 

_ _ _ . ~  . SQM Level !f Disaggregation 
; -  Region 
L- ~ ~~ ~ 

- - ~ 
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Region Performance Metrics Billing 

B7: Recurring Charge Completeness 

Definition 
This mmsure caplures pcrcentqe of fraciional recurring chaieer appearing on ,he comer1 bill 

Exclusions 
NOW 

Business Rules 
The drcccn\e daw or the recurring charge must bc within 20 days afthe bill date fur i i r r  charge ioappear on the correct bill. 
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OSDA Region Performance Metrics -~ .~ 

DA-1: Speed to Answer PerformancelAverage Speed to Answer - Directory 
Assistance (DA) 

Definition 
Lleasuremm! of (he average t i m e  IT, seconds ~ a l k  *air Wore ansncied b! a DA operaior 

Exclusions 
N0"C 

Business Rules 
The clock slam u,hen the customer enters the queue and the dock slops uhen a BellSouth repr~senialne ansuers the call or the 
c ~ s ~ o n ~ e i  abandons ihe call. T h e  length oicach ca l l  is detrrmined by measi~ring. using a scanning iechnique. and aucumularing the 
elapsed m e  from the e m )  of a rusionwr cal l  i h o  the BellSorlth call managernen! rycem queue until the customer call i s  abandoned 
or transfened to BeilSouih persolinel a s i i p e d  IO handle calls for a ~ s i i l a n ~ e .  The syrreni nukes PO distinction helween CLEC 
cus~omcrs and BellSouth cuslomeri. 

Calculation 
Speed to ,.Ansuer P ~ r f o r m a n r ~ i A r ~ r a g r  Speed tn ,Ansuer - Director! Assirtanre ID:\) = a b 

. b = Total coils answered 
B =Total qocuelime 

Note. Total queue llnie includes lime ihai aniucrcd ca l l s  w i t  m qwoe as wII 8s linie abmkincd c a l k  u a i t  in quem pnor lo 

vbandonmenl. 

Report Structure 
Repcried for Ihc a g ~ e g a l e  of BellSouih and CLECr 
- State 

Data Retained (on Aggregate Basis) 
* For the ileiil~ helo\%. BellSoullir Perfom?sncc \leaiuiemWd I n a l y i i s  Plallonn iPhIAP) ~ ~ C P I W S  a final conipuIail~V1. therefore. "0 

. \Icnlh 
* Call Type (L)A) 

raw data file i s  aiailable in PMAP 

. .Axrage S p e d  " i h n s r e r  

SQM Disaggregation - AnaloglBenchmark 
I SQM Level of Disaggregation ~~ ! SQM Analogieenchmark , 
I 1 -  Pari? by Drcirn .~ -~ 

~ _---- .. ~ 

. ~~ ~~ ~ ~~ ~ ~ ~ 

* Kone - ~ .~ ~ 

________ 
SEEM Measure 

SEEMxeasure ~~ ~ 

\; 1 ~ ~~ _ _ _ _ _ ~  T ~~ 

, ir;.r!!L ~~ ~ ~ ~ ~ ~~~ ~~ 

~- SEEM Disaggregation - AnaloglBenchmark 
~~. -~ . ~~~~ 

. ~~~ SEEM Disaggregation- , SEEM A ! a ~ o ~ e n c h m a r k  . ~~ - Not t\\pplicahle ~~ ~ ~~.~ ! -  %I Applicablc ~- 
~~~ 

Version 0.06 
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Region Performance Metrics OSDA 

DA-2: Speed to Answer PerformancelPercent Answered within "X" 
Seconds - Directory Assistance (DA) 

Definition 
Mearurement ofihe perceni ofD.4 calls [hat are anruerrd in lcss lhan iue l ie  seconds 

Exclusions 
None 

Business Rules 
The clock stanr when the cujlomer e n l m  the queue and the clock slops \r,hen a BellSouth reprcseenia,ne answers the cal l  OT !lip 

cmtomer abandons (he call. The length ofeach call is determined by measuring. using a rcaniiing technique. and aecumulatm~ the 
elapsed time from the e n t y  of a cus~umer call inm the BellSouth call manaeemen~ r y ~ e a ~  queue unlil the custonier call i s  abandoned 
or transfencd io BellSouth personnel a w y e d  to handle calls for asiiicance~ The system makes no diirincdon berveen CLEC 
cu~torneri and BellSouth cusiomers. 

Calculation 
The Percen: ,\nrivered x i t h i n  "Y Seconds 1iif3iurcnieni for DA is denrcd b? uim: ,he BellCore S:aiist~cal Answer Conicrsion 
Pahles. 10 comeri the .A\erage Speed 10 Anruer i i i r a s u ~ ~  inlo n prrceni of calls onsaered n i l b in  .'X'. seconds. The BcllCorc 
Converbion Tables are soecific IO llic defined ~arainelers oluoik l i nw.  ,:umber donerators. mar oueoe size and call abandoninen1 
rates 

Report Structure 
. Reported for !he agmegair oiBellSouih and CLECr 

- Slnlr 

Data Retained (on Aggregate Basis) 
. For Ihc i ieni i  bc lo i .  BellSouth's Perfommnce Mzaiuirmmt Analyris Plalform IP\ISP) W C ~ I W F  a final compu!a!ion. therefore. no 

. 2lonth 

. Averagr Speed of 4nsarr 

raw data file is  mailable in PVIAP 

. call T ~ ~ C  (n.4) 

SQM Disaggregation - Analog/Benchmark 
__________________~ __ ___ - SQM Level of Dis*eregation SQM AnaloglBenchmark, --- 

- , *  . p ~ ~  None ~~. ~~ ~ ~~ ~ Parit\. hY3!!Slenp-_- .~ ~~ ~ ~ 

. 
SEEM Measure 

,~ ~ ~~~~~ ~~ ~ ~ ~ ~ ~ p~~~~ ~~ ~ ~ 

SEEM Measure ,p_~__ 

~~ ~ ~~ ~ 

X" Tier I 
~ ~~~~~~~ ~ ~ ~ ~ 

:TICr II ! 

SEEM Disaggregation - Analog/Benchrnark 
~~~~~~~ ~_ 

~ ___ SEEM ~ Disaggregation ~_ ___..___ ~~ SEEM An\na~$Benchrnadp~~~ ._  ~ . bat Applii.;ihle ~~ ~ ~ ~~ . KO1 Applicable ~~~ 
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Region Performance Metrics DUI 

Section 7: Database Update Information 
D-I: Average Database Update Interval 

Definition 
This report measures the i n t e n d  from receipt ofthe database change request to the completion ofthe update to the database for Line 
Icformatio,~ Database (LIDB). D ~ ~ C C I O ~ J  Arriirance and Directory Lisliiies. Foi E-91 I .  $ec Section 8~ 

Exclusions 
. Updates Canceled h? the CLEC . Initial updair uhen supplemented by CLEC . BellSouth updam assocrated uiih internal or administratwe use ol loca l  I C ~ ~ I C P I  

Business Rules 
The ~nierral for ihir nieasuie begin, u i lh  the dale and lime s i m p  \\her a sen ice mdrr IS completed and ihe comple!~on nolice is 
released to 811 sysiems 10 be updated \ \ i l h  the order information including Direcloiy Assistance. Direcloiy Listings. and Line 
Inlomaiion Database ILTDB). Thr end l ime stamp i s  the dale and lime of coniplerion ufupdales IO the ryrlcrn 

For BellSouth Rerulls: 

.The BellSouth compwxion I F  idcniicai 10 lhar for the CLEC w i t h  thc clar~fisaiiona r o d  belou 

Otlw Clarifications and Qualification: 

. For Llut]. the elapsed lime for B BellSuuih updale is measured frrwr the po'nl 1 1 )  i inw \%hen ihe BellSouth rile mantenance process 
~naker  the L D B  update infomarion available until the daw and liine rcpor:ed b! BeIIScuth ihai daiabax updares are ccompield . Resultr lor the CLECs are caplured and reponed at !he lipdale l o e l  b) Reporting Dimensun (see helou I. . The Cvmpleiicn Date is the &ale upon v h i c h  BellSwih issues Ihe Update Compl~licn K m ~ e  10 !he CLEC. . l i t h e  CLEC i n i i i a i e ~  a supplemeni to ihe oneinall) wbnviwd ~ i p i a w  and Ihe wpplcinrnl reflects changes m cuslumer rrquircmenl? 
irsihrr t h a n  responding io BellSoulh iniiiated chzngrs). then the update whmisrian dale and time 
BrllSouth rcce~pt ala r!macLically conecl u p d m  iopplemenl. Updax aciivii ies rcspondmg 10 BellSouih iniiiaied changes *ill no: 
re;~li ~n changes 1 0  h e  updaie rubmsimn dw and l i m e  used lor the purposes of c m p u c i n g  !he update complelion merial.  

i l l  be rhc daw and lime of 

. Elaped i i n i ~  1s measured in hours and  hundredths of hours rounded to the nearus tenth o f a n  hour. . Hecaure i l l i s  should he a lii&ly amomzted process. the a c ~ u i i i ~ l a t i o n  0 1  elapsed l i i i i e  c m i n u e s  rlvoueh off-schedule. weekends and 
hddzayi:  hoaever. scheduled maiolenance windows are cxeludrd 

Calculation 
Update Intenrl  = l a  . b) 

. a =  Cmipleimn Dace R Time ofDatabase Update . b = Submission D m  and Time of Da!uhnse Chdnge 

a\rrrpc Ypdate In~erva l=  IC. dl 

. c ~ Sum d a l l  Update I n t e r ~ a l s  . d =Total Kumber o f  Lpdaies Compleird During R ~ p ~ r t i n g  P&od 
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DUI Region Performance Metrics 

Report Structure 
CLEC Spectfic (Lndzr deielopmenl) 
CLEC Aggregate 
BellSouIh Aggreeale 

nrri= ~ ~ i ~ i n d  _"." ,. "._..."_ 
I Relating to BellSouthPedormance~ ~~~~~ .~~-l -. 

I P - ~ t o ~ E C  Experience 
----- ; -  Database File Submission Time - Database Flle Submission Time I 

1. Database File Update Cumplelion Time , - Database File Lpdate Cornplerivn Time 
CLEC Number of Submissions Bellsooth Number of Submissions - Total Numter  of Up&es I p Total Nuniber of Updates __ 

SQM Disaggregation - Analog/Benchmark 
~ 

SQM Level of Disaggregation: ~ _ _ _ . ~ ~ ~  SQM AnalogiBenczark: ~~ , .- ~~ - 

1. Pariiy by Design 
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Region Performance Metrics DUI 

D-2: Percent Database Update Accuracy 

Definition 
This reporl measures [he accuracy oldatabase updales by BeilSowh for Line Infomalion Database ILDB). Dnrectory Assistance. and 
Direcrory Lisiines usme a rta~islicall~ valid sample of LSRvOideri nn a manual r w w v .  This manual E X W V  is  no1 conducted on 
BellSouih Retail Orderr. 

Exclusions 
* Updarer canreird by the CLEC 
* l i i i l i a l  update uhen supplrrnented by CLEC . CLEC orders thai had CLEC enors . BellSouth updates a i ~ ~ c i a i e i i  with iniernal oradmtniura i i \e  use o l l ~ a l  senices 

Business Rules 
For each updaw complrlcd during ilie reportire period. the ori2inal updaie that Ihe CLEC sen1 10 BetlSnuih 1 9  compared to the 
database following completion ollhc updare by IlellSourh. A n  update LS "completed without e m ?  ilihe dambase completely and 
accoraiely reflrcts the 3cl i t ip  specified on the oneinal and iiipplernenlal update ioidrri iuhniiiied by ,he CLEC. Each database 
(LLDB. Directory Assistance. ard Directory Listings) should be separaiely cracked and reporled. 

A i l a l i s ~ ~ ~ a l l !  m l id  sample oSCLEC Orderr are pulled each inonth lhat sample UIII he wed 10 iesl [he accurzcy o l ihe  database 
update pr"ass This IC a manual procc-ir 

Calculation 
P ~ r r e n i  I'pdule .\cc11racy = l a  h )  X I O U  

. a = Yurnbcr oSCpdales Complelcd Wiihoui Error . h = Kurnber Updaiec Complried 

Report Structure 
. CLLc hggr~gaie . CLEC Specific (not aiailable in this repon) . BeilSouih 4ggr.egae tnoi mailable in ihir repml  

Data Retained 

- ~- ~~ 
_ _  
Version 0 06 7-3 Issue Date June 4 2002 
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D-3: Percent NXXs and LRNs Loaded by the LERG Effective Date 

Definition 
Measuriiiient ofthz percent ofVSX(r) and Localion Routin!+Nunibeir LRN(r) loaded in cnd officc and'or tandem switches by lk 
Local Exchonec Routine Guide ILERG) eNeciive date irhen facil i t ies are in  lace. BzllSoulh has a sinele nrovisionine ~rocesi for 
both NXX(r) and LRN(;). In this measire. BellSouth h i i l l  identify uhether 
isei irzggcri for dips) by the LERG eflcclive dale. 

nor a panicular N U  ha; b e m  flagged ai' LNPcapable 

4r. LRN is assigned by the owner ofthe i w r c h  and IS placed inlo the rol!uare manslalions for ever! switch to be used as an 
adminimarive pointer 10 route NXX(r) in L h T  capable switcher. The L R S  is a result of  Local Kumber Poninp and is  housed in a 
national dambase provided by the Number Portabilip AdminisIralion Center {NPACI The wi t ch  owner i s  rcrpnsible for notif>$ng 
NPAC a r d  requesting the etleclive date that  will be reflected in the LERG. The nslional database downloads roulinp labler inlo 
BellSouih Serbice Comrol Point iSCP) regional da!abarrs. irhich are quened by switches when rouiing porled inurnbeis. 

The basic h X X  routing process mclud~'r the addiiion of all NXY(s) in the R S ~ O ~ X  irandatmns. This addition I O  resp~nse transiatiuns 
15 what i uppor t~  L R N  routing. Rotating i n ~ i r ~ c t i o n s  for al l  NXXlsj. ,ncludmp LRNir). are rcceibed from the Advance Routing b: 
Trunkin? System (rUITSj and a l l  routing. including response. is established bared an !he 
Work hsiructionr (TWTNs) drrumcni. 

contained in the Translation 

Exclusions 
. Actiiarion requesis ahcre ihe CLEC.r inlermnneciion a n a n ~ e n i c n i i  and f ac i l i i i r s  are no1 i n  phcc . Ekpediie requests 

ihr LERG cffcctive dale 

Business Rules 
Dais fcr llie inma1 S X X ( r )  and LRNti )  in a l w a l  calling area will bc based on Ihr LLRG e f k r l i ~ e  d a w  or cumplrtion of the initial 
,mercunr.ecuon ;runk giouplr). ahiche\ei is I m p  Data for additional NXXir)  in )he !oca1 call ing a ~ e a  \\ill be bared on (he LLRG 

~ n y i c ~ e r .  order. and inml l  interconnecli~n onnngenienls and facilities prior IO ihai dale 

TI:? r o i a l  Couni o f N X X i s )  and L R N s  I i bn l  were scheduled to he loaded and those (ha, ucre  loaded 0) i h r  LEKG dieecli\e date ~n 
BellSouth r a i i rhe i  n i l 1  be caplur~d r m  the Work Force .Admmstrswn -Dispatch In databare 

date. n e  LERG erfcc:i\e d m  is  loaded into (he ryriem at 1h.e requeri a i  Ihe CLLC 11 1s c o n m g m  upon (he CLEC IO 

Calculation 
Percent N X X V L R N  Loaded and l c>ted  Prior 10 the L E R G  Ellecthe  Dale = l a  b) X IO0 

. B = Cmm ofVSSs and LRNi  loaded by the LERG e f l ku i i \ e  d m  
* b - Tom1 S X X s  and LRKs scheduled lo  be loaded b: the L E K  diecine dale 

Report Structure 
. CLEC Specific . CLEC Appregalc . BrllSouih iSot Applicable! 

Data Retained 
Relating to CLEC Experience Relating ~ ~ to BellSouth Performance ~ 

__ 
. Company Same * %I Applicable . Cornpan! Ccde 

~~ . Laalicd D . J I ~  

. \PA N X X  . L E R G  Fffecti\e Date 
_ _  - __ - 

SQM Disaggregation - AnalogfBenchmark 
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SEEM Measure 

DUI 
~ 

SEEM Disaggregation . AnaloglBenchmark 
1 

___ 
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E91 I Region Performance Metrics 

E-2: Accuracy 

Definition 
Mcasurer The percent oiE91 I telephone number  (TN) record updatcs (to CLEC resale and BellSouth retail records) processed 
iuccessfully for E91 I (inchdine ,he Aulonialic Location Identification ( ALl) dalabare). 

Exclusions 
* .Any resale order canceled by a C L t C  . Facililier-based CLEC orders 

Business Rules 
Accurac) i s  h a d  on the number of records processed wchout enor at !he ~on~l~sion of the processing cycle. Mechanical processing 
stmc when SCC (!he BellSouth E91 I Lendor) r e c w e s  E91 I files containine lelephone number (TN) records extracted from 
BellSouth's Service Order Conlrol System ISOCS). The system makes no diitinaiar. hetucen CLEC resale rccordi and BellSouth 
remil records 

Calculation 
E911 , \rrurar:=ta 'b)X IO0 

. a = *.umber ofrecord indiiidual updaisi processed with no crrori . b = Total numbcr of individual record updatcs 

Report Structure 
Repunid io, ~ h r a g r e g a t r  uiC1 FC resale tipdater and BellSouih retail updaiei 

. S!aW . Rceion 

Data Retained 
. Report month . Agg'egaie data 

SQM Disaggregation - AnaloglBenchmark 

SEEM Measure 
.. 

SEEM Measuie 
)_* v:*. 1 - .." . ,., , 

Tier I I  

SEEM Disaggregation ~ AnaloglBenchmark 

__.____ -. 
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E91 1 Region Performance Metrics 

E-3: Mean Interval 

Definition 

yearures the mean m e r i a l  procrrsmg ofE91 I baich orderr 00 update CLEC resale and BellSouth retail records) includrne 
proceiiifig against the Autoniaric Location Idrntificaiion 14LI) database. 

Exclusions 
. Any resale ordcr canceled by a CLEC . Facilities-based CLEC orders 

Business Rules 
The processme period IS calculaicd based on $he date and lime proesssmg starts on Ihc batch orders and the dare and lime processing 
qops on !he batch orders Data i s  ported i s  ?.hour increments up loand beyond 24 hour:. The s y i e m  maker no distinction hetueen 
CLEC resale records and BellSouth retail records. 

Calculation 
EYI I I111ervaI = ( a  - b) 

. o = Daw and t ime uf baich order cumpktion . b = Daw and t ime  of hatch order submission 

E911 \ l ean ln te r ra l= ic :d)  
. c ~ S u m  of a l l  E91 I In t r r~a ls  . d = Number of  hzich orders complcled 

Report Structure 
Rrportcd hi the agfvegalc oCCLLC icsalc updates and Bel!Soulh rela,! clpdaler 

. 9 2 1 c  . Regon 

~ ~ ~ 
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~~ - Region Performance Melrics 

Section 9: Trunk Group Performance 
TGP-1: Trunk Group Performance-Aggregate 

Definition 
The Trunk Group Performance repon displays. aver B repiiriinp cycle. a g r e g a l r ~  a c r a e e  iru& gonip blocking daia for each hour of  
each day 01 Ihc reporling cycle. for borh CLEC affecGn2 and BdISnu!h affrctine lnink , p u p s  

Point A Point B 

Point B 

HellSoulh End Office 

___ _ ~ _  
Version 0 06 9- ' Issue Date June 4 2002 
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Region Performance Metrics TGP 

The sum o i  the blocked calk is divided by ihe ~ ~ 2 1  numhci of cal ls ilnempred m a  reponing p e r i d  

ilggregate \lonthl! Blocking: 

For each hour of [he dn?. !he monthly sums o i i h e  hlocked and  artempled calls from each l runh moup are separately aggregated Over 
all irunk groups wirhin each assigned calrgoiy. 

assigned group. 
The reruli is  an a e ~ ~ r g a i e  inmnthly arerase blockine value lor each o f h e  24 hours by group. 

. The  toed blocked calls IS di\,idcd hy the !OM call ancmpis u i i h i n  a group ID calculate an a w e g a t e  monthly hlwking for each 

* The difference beiueen ihe CLEC and BellSouth affecrinp ounk p u p s  are also calculaied for each hour. 

Report Structure 
* CLEC Asgreeate 
* BellSuuih Aggregate 

- State 

Data Retained 
Relating io CLEC E3erience ~~ ~ . Relating io BellSouthPerforrnance 

' -  Report Llonth 
' e  Toial Trunk Groilpi 

. Howl? Lsage Per Trunk Group 
f Houri) Call Altempts l'cr Trunk Group 

Total Trunk Groups 
:. ?umber ofTrunkGroups by CLEC 

m o u d y  Call Attempts Per Trunk Group 

1. Appe~are  Hourly Block!ng Per Trunk Group I 

1. Hourly Blockvng Per Trunk Group 
1 Hourly Lsape Per Trunk Group 

~ . _ _  

SQM Disaggregation - AnaloglBenchmark 
. ~ ~ ~ . _ _ _ _ ~  ~~~ 

~~~ SOM Ana@gl€Ienchmark SOM Level of Disaggregation . . ___- 
i. CLEC agsrepaic ~. BcllSoulh a spepa te  

. !\n? 2 hour period in 24 hours !%here CLEC blockage 
excrcds BellSouth hlorkage b! more lhan 0.5% using 

4 . 5 .  IO. 1 6 f u r C L F C r a n d 9 f o r  
&!!SUUL.- ~~~~~ ~ - 

SEEM Measure 

SEEM Disaggregation - AnaloglBenchmark 

exceeds DeliSouth blockage b? mom than 0,596 using 
trunk group5 1.3.4.5.10.16 for CLECs and 9 for 
BellSouth 1 

~~~~~ __ ~ ~~~ 

~- _ _  ~. _ _ _ _ ~  
~ 
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Region Performance Metrics TGP 

TGP-2: Trunk Group Performance-CLEC Specific 

Definition 
The Trunk Group Performance repon displays, over a rcponing cycle. a&mcgale. a~crage iiunk p u p  blocking dala for each hour of 
each day ofthe rrporiine cycle. for both CLEC sffeline and BrllSoulh affecting imnk groupr 

Exclusions 
Trunk G m p i  for whch i,al$d data 1s "01 available for an entire srudy period 
Duplicate trunk poup inibrniaiinn . Trunk poups blocked due 10 CLEC netuork'cquhpmenl failure . .Trunk voupi blocked due 10 CLEC delayed or refused orders . Trunk groups blocked due Io unanticipated ii@,ificant increaser in CLEC I ra f ic  

* Final p q x  acrually owriloaing. not blocked 

Business Rules 
The porpoir ofthe Trunk Group Perfor!nance Report i s  10 provide trunk blocklny r n ~ a s u r r m c n ~ ~  on CLEC and BellSouth trunk 
pouph fur cumpariron only. I t  i s  not the intent of thc rcyon ,ha, 11 be used for netuoik management and or e n p e e n n g .  

hlonlhl? Average Blorl i in~-  

. The reponing cycle includes hott. burmess and nun-business dabs in z calendar nionth. . Vonlhl) a\rrage blocking ~ a l u e s  UP calculated for each rmnk 9 0 u p  for each of !he 24 :,me consistcnl houri across a rcpoiliny 

Aggregate Ilonthl? Blocking. 

. Uwd 10 romparc a ~ y e g a r e  blocking a ~ m s  inink poups  nliich :emiinsts traffic a! CLEC points ofpresmce i e r w  BellSoulh 

. Aggrrpw monthly blocking data IS calculated fer each hour oifhe day across 311 liunk groups zriigncdio a caregor)~ 

Trunk Categorization. 

. This r~por r  displays. OWT a reporting cycle. ageregale. average blocking dura for each hour " f a  da) Therefore. fW each rcporllng 
cycle. ?4 blocking d m  poinis 87s generated for t i \o agpregalr poups  of i4rc:rd irunk r o u p  These g~ouys arc CLEC affecilng 
2nd LlellSouch affeciine trunl 'oops In ordei i o  aiiign irunl griiups IC' each appregaw proup. all t runk croups are first asrienpd lo 
a i-ategor?. A irunk p u p ' s  end points and the ~ ) p c  of traf f ic  ihai i i  i i an rn~~ i t ed  on i r  define a caleeo? Selected r a i ~ g n i e i  d t r u n k  
groups are asshgncd 10 !he aggregalr groupi so llm rrunk repons r a n  he generaled. The caiegorici 10 uhirh trunk gruups h a c  hccn 
assigned for chis report are as follmvr. 

cycle 

swlchei. 

CI.EC Alkrt inp C.ateporier. 

Point A Point B 

('aleg~r!. I BellSouth End Office BellSoulh .4ccei. Tandem 
Cawgoly 3 :  BellSouih End Ofice CLZC Swlch 
Calegory.1: BellSouth Local Tandcin CLEC Swiich 
Cawgoly 5: BellSouth A e c e s ~  7mdcni C l L C  Swich 
C a w p c  i o ,  BellSouth End Ofice BellSwlh Local 1 andm1 
Ca,rg"r). 16 BellSouth Tandem l3cllJouth landen? 

BeIISeuth Alfecting Cawgorier 

Point A Point 6 

Carrcnr) 9 BellSouth End Offirr Bel!Sou:li End Office 

- -. - - 
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Change Management ~- Region Performance Metrics 

Section I O :  Collocation 
C-I:  Collocation Average Response Time 

Definition 

Measures rhe average lime lcountzd in calendar dais) from the receipi of  a complete and accurate collocaiion applicsimn \including 
recebpi olapplirarion fee rfrequired) 10 :he dole RrlISourl: rriurns a rerponre elecironicall) or in wnrmg. Wrhzn I O  calendar days 
afrer habiog recei\ed a bons fide applicarion for physical colloc3lion. BellSouih must respond as ID whether spare IS available or not 

Exclusions 
Any application cancclcd by chc CLEC. 

Business Rules 
The clock starts on the date that BellSouth receives a complete and acc~ i ra ie  coliwation appiicalion accompanied by the appropriate 
apphca l~x  lee ilrequired. The clack sops on the dale that BellSouth rcturns il response. The clork will resian upon reccipi of 
changes IO the original applicalion reijursl~ 

Calculation 

Report Structure 
* lndiiidual CLEC l a l i a r )  Agprepaie 
* 4Eprep;rle of a l l  CLECS 

Data Retained 

Rrporr Period 
* Aggrepalc U a i a  

SQM Disaggregation - AnaloglBenchmark 
- ,~. ~~ ~ ~~~ ~ ~ ~ ~~~~ ~ 

Level of Disaggregation . .. SQM A n a l o g l B e n c h m A  
' *  Vinual - 20 Calendar D a n  

1 -  Physical Caged - 30 Calendar Days 
1 -  Ph?sical Cageless - 30 Calendar Dajs 

Version 0.06 
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10-1 issue Date June 4. 2002 

852 cf 914 



Region Performance Metrics Change Management 

C-2: Collocation Average Arrangement Time 

Definition 
Llearvrer !he ayerase t i m e  Icoonted ~n calendar days) from remipl of a complclr and x c u r a l ~  Bona Fide firm order (including receipi 
otappropriae fee i f  requiredl 10 the dare BellSouth complem [he cnllocalion aiianpzrnenl and nolifies the CLEC. 

Exclusions 
. Any Bona F d e  fim order canceled hy the CLEC 
* A n y  Bona Fide finn order u i th  a CLLC-negotiated interval longer than [he benchmark inierwl 

Business Rules 
The clock slani on t h e  dale !ha1 BrllSouth rccei\rs a complete and a r r u r a l ~  Bone Fide firm order accompanied hy the appropriate 
fee. .The clock stops an the dale that BellSouth completer the colloc8iion arrangcmeni and nocifiei thc CLEC. 

Calculation 
.Arrangement Time = (a .  h) - a = Uair Coilcation Arrangement is Complete 
* b = Date OTder for Collocalion Ananpcmenl Submitted 

.Average Arrangement Time = I C  i d l  

. c = Sum o f  al l  Arrangement Tirnrr . d = Total li\omher or Collocaiion Arrnangrnicnts Complrird durinp Repoiiinp Pcriod 

Report Structure 
. Individual CLEC 121129) hgreynre . Agprcpaic o f a l l  CLECs 

Data Retained 
. Rcpuri Period . A ~ ~ r e g a t e  Data 

SQM Disaggregation - AnaloglBenchmark 

-7 ~- 
SQM Level of Disaggregalion_-~ . ,.,. 1.. . SQM A n a l o g i B e n c h m a r k ~ ~ ~ - ~ ~  

! -  \ ' inual - 50 Calendar Days (Ordinary) . Virtual - 75 Calendar Days (Enbaordmaryi 
' *  Physical Caged - 90 Calenhlar Days 
' *  Pti>sical Cageless - 60 Calendar Days (0rdindi):t - Ph)srcsl Cageless - YO Calendar Days (Extraordinary) 

1 . ~  St& ~~~ ~ 

I *  \'inual-lnitial 
8 -  \ 'inual-Aupncnt 

Physical Caged-lnitral 
1. Physical Caged-Augment 
~* Ph-ical Cagelcss-Initial 

! 
' * Phvsical C a e e l e s s - . \ u ~ ~ n l ~  ~~~~ ~~~ .~ ~ 

SEEM Measure 
I ~~~ ~ ~~~~ SEEM Measure 

~~~ ~~~~~ ~ 

50 TW! I 
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C-3: Collocation Percent  of Due Dates  Missed 

Definition 
Measures rhe percent of missed due dales lor both \.inual and physical collocaiion arrangements. 

Exclusions 
Any Bona Fide firmorder canceled by Ihe CLEC. 

Business Rules 
Pcrccnr Due Dales Virsed 1s rhc p e ~ c n t  ofrotal collocalion arranyments irhich BellSouih is unable to complete by end of the 
BellSwth comniilted due dale. The c k k  s a n s  on rhe dale That BellSouth receives a compleie and accurate Bona Fide firm order 
arcompanled by the spprop~aie fee if required. The arrangemcni IS considered a missed due dale irii is no! compleied on or before 
the committed due date. 

Calculation 
56 of Due Dates Vissed = (a ' b) X 100 

. a l  Kumber ofCompleted Orders that wcie  not complered \ w h i n  BrllSoulh Caniniitted Due Date during Reporting Penod 
* b =Number  of Orders Completrd in Reponing Period 

Report Structure 
. lndiridual CLEC (alias) .Ag~_egalr  
* Apgepaw ofal l  CLECs 

Data Retained 
. Report Period 
* Apg~egaie Dam 

Version 0.06 10-3 Issue Date: June 4 ,  2002 
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Change Management Region Performance Metrics .. 

Section 11 : Change Management 
CM-1: Timeliness of Change Management Notices 

Definition 
!vleasurei u hether C1.ECr receive requtred softwaie re lea i t  noiices on time 10 prepare ior BellSourh mreriace!?'strm changes so 
CLEC inierfacei are DOL impaired by change. 

Exclusions 
. Chaneei 10 release dates for icasonr ouislde BellSouth conirol. such ar:he system sofirtare vendor changer. For example: a parch IO 

. Type 6 Change Requerir ~Deiecwtxpediter~. as defined by  the Change Control Process tCCP) 
fix a roftsart  problem. 

Business Rules 
This r n e i r i ~  is designed IO n i e a s ~ r e  [he percent oichange managemen! noli~es sem 10 the CLECs according IO notification standards 
and i m e  frarnrr sei forih in (he Charige C~~ntrol  Process The CCP i s  used by  BellSoiilh and ,he CLECs to manage requested changer 
te the BellSouth Local Interfaces 

The clock s a n s  on ,he notification dale The clock slops on i l i c  rafnxvare release dale. \\'hen project cvcnts occur lscopc changer. 
analysis informxion. C I C ~ ) .  ,he software rcleaie date aizy change. 4 rc\ired norificaicon would br reqiured and ihc dock would 
r c ~ i a r i .  Based on release consmaini~ for defecwcxpcdiiei. no!ifica:mn %may be less ;Lac the agreed upon intenal in !lie CCP for new 
features 

Calculation 

Report Structure 
. BellSoiiih A e ~ e g a l e  

Data Retained 
. Report Pniod . Wortce Dale . Release Dale 

SQM Disaggregation . AnaloglBenchrnark 
~ ~~~ - 

SQM Level of Disaggregation SOM AnaloglBenchrnark -. ~ :.L%!?~.. - ~ . 95?,0 >= 3 0  L h y s  oiKelcase ~8 

~~ ~ _ _  ~ 

SEEM Measure 
SEEM Measure ~. ~~ 

Yes IierL~~-- -~ ~~~. ~~~~~ ~ ~~ 

~ ~~ T!? I!- ~ - ~ ~~~ ~~~ ~~~ ~ 

~ ~ ___ .~_ - -  

s 

SEEM Disaggregation - AnaloglBenchmark 
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CM-2: Change Management Notice Average Delay Days 

Definition 

Measures ihe aierage delay days for change management system release norices sen1 outside the rime frame sei fonh in the Change 
Control Process. 

Exclusions 

* Changes to release dates for rcssoni ourside BellSouih conirol. such as ihe system rofrtmie xendor chansrs. For crampie: d patch IO 

. Tipe 6 Change Requesrs (Defects Expediter). as defined by the Change Control Prorers 
fix a sofiuare problem 

Business Rules 

This meinc IS deriped to measure the percent ofchange mameemeni nottces scnl io the CLECr according to n o u f i c a r ~ n  standards 
and lime frames rei forih in The Change Control Process The CCP is used by BellSouth and the CLECr to manage requested rhsngec 
10 the BellSouth Lmd Inierhacer. 

The clack s lam on rhe noiificolion due daw The clock stop'. on the s o h w r e  vele8se dale. When prqeci mentr  occur (scope chanecs. 
analysts information. e1c.i. the rofiware rsleasc daw may change. A rewsed noiificalion w u l d  be requ~red and ilie clozk would 
rerrarl. Based on release rmrnaints for delects npediiei. norr%calion ma? be iccs than the asreed upon ~ntervai in the CCP for ne- 
fCal"WS. 

Calculation 
Change blanagemenr I\olice Dda? D a y  = l a  ~ b) 

. a = Date iiorice Sen! 
* b i Dale Forice D m  

Change 3lanaeemenl Notice r(\rrage Deb? Days = IC dl 
. r =  SUN ofa i l  change \,i.lanagralent N ~ W ~  miay nays . d = Told Kunber ofNolicrs Sent Lace 

Report Structure 
. BellSouth Aogegaie 

Data Retained 
. Rcport Period - I \ O U C ~  Date . Date 

SQM Disaggregation ~ AnaloglBenchmark 
- _ _ _ ~ ~ ~  ~ SClM Level of Disaggregation ~ ~ SClM AGloglBenchmark . -, 

.. ~ 

* <= 8 Davi ' *  ,_- R e e i o L  ~~ -~ ~~~ ~ ~~ ~ L _ ~  

SEEM Measure 

Version 0 06 
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Region Performance Metrics Change Management __ 

CM-3: Timeliness of Documents Associated with Change 

Definition 
Measurer uhether CLECr received requirements or business rule documentation on time to prepare for BellSouth interfaceiryrlem 
changes i o  CLEC interfaces are nor iinpaired by change. 

Exclusions 
. Documentaiion fer release datcr that slip less rhan 3Odayr far reasons outride BellSouth control. such a s  changes due 10 Reeulalor) 

. T p e  6 Change Rrque-ts IDefeclsrE~pedm?). as defined by the Chanee Control Process 
mandare or CLEC request 

Business Rules 
This metric IS designed to iiieaiuir the percent ofrcquirementi or husmcrs rule dor-urnentation sent I O  The CLECr according to 
documeniaiion siandards and timeframes set fonh in the Change Control Process. The CCP 1s used by BellSouth and the CLECs to 
manage requerled changes 10 the BcllScuih Local Interfaces. 

The clock s i a m  on rhe business ru le  docuinentaiian release da!r. The clack stops on the software release date. When project c\enlr 
occur (scope changer. analysis inrom?aiioa. et?.). ihc iofiwarc r~ lea ic  date m a l  changr R r \  isions I O  docummatron could be required 
and !he clock uould restan. 

Calculation 
Tirnclinrrs olDorumcnts Associated n i t h  Change; (a b) X 100 

. a = Change hlanaeemenr Doci~menialion Sen1 M.ilhr Rcquired Tiniefrainer afier Nolices . b = l o ~ a i  humher of Chanee hlanagement Documentation Sen1 

Report Structure 
. BellSouth Aggrrgale 

Data Retained 
. Report Period . Solire Dale . Rclcasr Dale 

SQM Disaggregation - AnaloglBenchmark 
~- ~~~~~ __._ 

SQM,~LIv~el of Disaggwgation SQM AnaloglBenchmark pRrfion 
! 

. 953'0 >= 30 days if new features coding is required . 9% >= 5 days for docummat ion  defects, corrections or 
. . ~ ~  ~. . ~~~ c l a r i f i c a t i u z  -. 

SEEM Measure 

SEEM Disaggregation - Analog/Benchmark 

-. 
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Change Management Region Performance Metrics 

CM-5: Notification of CLEC Interface Outages 

Definition 
hleswes !he r i m  8 1  lakes BellSculh 10 nolify ihe CLEC of an ou!a@e af an imerraace. 

Exclusions 
hone  

Business Rules 
This iiieaiure IS designed IO mtth lk CLEC uf i n i d a c e  oura_ees u-iiiiin I 5  minutes of BeliSouths ve6ficatkon rhat an ourage has 
rahrn piace. This rnerric wi l l  be crpressell as a pcicmlaee. 

Calculation 
Notification oi CLEC Inleriace Outages = (a  ' b) X 100 

. a = Number of Inlciface 0uiape.i where CLECS are notified within I S  iianuter . b = 'Told Yiimber of Inwrface 0u:aeri 

Report Structure 
. CLEC A e q e ~ a l e  

Data Retained 

~ 

Version 0 06 
RGN-005-122101 

p~ 

11-8 Issue Date. June 4. 2002- 

589 01 914 



Region Performance Metrics BFR 

Section 12: Bona Fide I New Business Request Process 
BFR-1: Percentage of BFRlNBR Requests Processed Within 30 Business 
Days 

Definition 
Percemagr of Rona Fide.Ncir 8 u s i : w r  Reqoeirs processed vbth!K 30 businrrr d a y  for the dc\elopment and purrhasir of newark 
elrrnenis ""1 rvnerd? offered. 

Exclusions 
. ,by application cancelled by the CLEC 

Business Rules 
The clock starts w h m  BrllSaulh reccires 8 romplele and acrurale application. The clock iiops %hen BellSouth compleles application 
proceir,ng for Keiaork Elcnic-nti that are r i m  oprraiional at Ihc lime ofthe requesr 

Calculation 
Perceniage ofRFRI\nBR Requrstr Processed \\ ilhin 30Burinerr Da)r = I z  J bl X 100 

. a ~ ( w n i  a i n u n ~ h c r r r f r e ~ u r r l r r r c c e r s e d ~ ~ ~ i h i : i 3 0 d a ! r  

. b = To1al number oliequcs!s 

_~ . ~~~~~ _ _  
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BFR-2: Percentage of Quotes Provided for Authorized BFRlNBR Requests 
Processed Within X (10130160) Business Days 

Definition 
Pprceniagp or quotes provided iii ~erponcr 10 Bow Fide,'\'eu Burinesr Requeslr within X ( 10,30:60) hurinens d a y  for neruork 
elements not cunesly olfered. 

Exclusions 
. Requeitr :ha! are sub.izc1 10 pending arbitration 

Business Rules 
The clock r i a r x  uhen BellSouth r i c c i ~ e c  a coniplete and accuiaie application. The clock iiopr uhen BellSouth responds back Io the 
applicaiion u i i h  a price quote. 

Calculation 
Percentage u i  Quotes Prwided (or Authorized RFWKBR H e q ~ e r t r  Processed \Whin S (10!30!60) Business Days = ( a  ' b) X 
IO0 

. a = Count o f  number of requer i s  proccried u t l h r  "X" da)s . b = Total number of requerlr  
N hrrc "3.. = IO. 50. or 60 days 

Report Structure 
. Neu Srcaoik Elenwc!i t!ni EX operatianal . Nex  Xework Elemerts lhar are ordered b? the FCC . Ne\+ Sciun:k Ele i i ier .~~  1!w a r e  no, operalionai a t  :he t inle i.I ) h e  icqucri 

thr l m e  of lhe  irqueil 

Data Retained 
. Report Period . Aogregalt Dais 

p _ . . _ ~ ~ _ _  
SQM Disaggregation - AnaloglBenchmark 

~ ~~ ~~~ 

r ~ SQM AnaloglBenchrnark~ SQM Level of Disaggrepation 
' -  Region 
k-~ .p 

* SO?;" c= lOf30'60 bucmes  days 
. heti<wk Elements that arc operational at the lime of 

- Network Elmments that are Ordered by the FCC ~ 30 ~ 

- i%?u Yctwork Elements ~ 90 da\s 

~ 

the request ~ I O  days 

day< 
p~ -_-, ~~ ~~~~~~~ 

~. - 
SEEM Measure 

~_.____.--  
~ ~ SEEM Measure---~~- 

~~~-'er!I--,---~--.~ ~ ~ - ~ p ~ -  

__ ~~ 

x0 7ier i \.~~ ~ p- 

SEEM Disaggregation - Analog/Benchmark 
~~ ~ p~___ 

p - p S E E M % g r e g a t i a n ~ -  . ~ ~ ~ ~ ~ p ~ ~ ~ - ~  ~.~ ~ ~ SEEM Anal~o~Be~fimarh-- ~ 
~ ~ - ~ :  

[;I\ot\ppi,cahlr ~~ ~~ ~.~~ ~~ * %I ~~ ~~~ 

. p~~ -~ 
p~ __-- 
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Reporting Scope Region Performance Melrics 

Appendix A: Reporting Scope 
A-I:  Standard Service Groupings 

See individual repons in the bcdy o f the  SQhI 

A-2: Standard Service Order Activities 

These are the eeneric BellSouthCLEC ienice order act i \  ii ic. h hich are included in the Prc-Ordering. Orderme. and Provlsinnlne 
5eci10ns ofthis documcni. 11 i s  not meant IO indicate i p - c i f i c  rzpaningcalcporier. 

Service Order Activity Types 
. Seri ice Migralionr \Yithout Changes . Seriice Mipmonr with Chancer 
* hlwe and Change Actirities . Seriice Discannem~ (Unless noied athcrwsr! 
* New Service Installalion~ 

Pre-Ordering Query Types 
. Address 
* Telephone Number . ,Appoinrmcrt Scheduling . Curiomer S e n i c e  Record . Fearure A~ai lab ih l )  
* SerLire lnqi i in 

Maintenance Query Types: 
TAFl - l ~ A F l  queries the i!rlemi bclou 

. CRlS . >larch . Predictor . L\lOS 
- DLR 
- DLETH 
- LMOSupd . LKP 

. OSPChl 

. hnt 

. soc5 

Report Levels 
. CLEC RESH 
, ( I F< 

~- 
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Region Performance Metria Glossary 

B 

BFR: 
Bona Fide Request 

BILLING 
The process and funclions by which billing data 1s collecied and by uhich account informatiun is processed tn order IO render 
accuraie and timely billins. 

BOCRIS 
Busmess Office Customer Record Information Sytem (Fronr-end 10 rhr CRlS database.) 

BRI 
Basic Rae  ICDY 

BRC 
Business R ~ p a i r  Cemer ~ The BellSouth Business Systems rrouble receipi ccn11c1 which serves business and CLEC cuitoiiieis. 

BellSouth 
BellSouth Teleccmmmunicalions. Inc 

c 

CCP 
Change Control Pruueai 

CLEC 
Coinprrinie Local Exchanee Canier 

CLP 
Conipriiii ie Local Pro\ idrr = NC CLLC 

.. -~ ~ 
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Customer Record Inlbmiation System - Thc BellSouth proprietary corporate datahase and hilling system for "on-access 
customers and services. 

CRSACCTS 
CRlS software contract for CSR information 

CRSG 
Complex Resale Suppait Group 

C-SOTS 
CLEC Senice Order Trackinp S v w m  

CTTG 
Cnnmon Transport Trunk Group. Final trunk eroaps hetween BcllSouih & Independem end officer and the BellSouth access 
tandems. 

C\VIriS Cen1er 
Customer \3holeialr Inlerconnerticn Ketaork  Services Cenier Ifor,ncrly ,he IJNE rmrr)  

D 

Design 
Desien Service is defined as an) Sprcial or Plain Old Telephone Seriice Order uhich r e q u i r ~ s  BellSouth Desi-m 
Engineerme .Act8\ itits. 

Disposition & CIUSC 
.I !pes ai t rouhle  conditions. e.?. No Trouble Found. Central Office Equipment. Customer Prcmise Equipment. etc. 

DI ETH 
Display Lengthy Trnuhlc History - A history report that g ~ e  all act i \ i l y  on a line rrccrd fur trouhlc reports in LLlOS. 

DLR 
Detail Line Record ~ A l l  the- hasir Information mamtamcd on a linf rrcord in LMOS. P e .  narnu. address. fncilmcs. 
features ?IC .  

~~~ . 
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DSAPDDI 
DSAP software contract for schedule information 

DSL 
Digital Subscriber Line 

DUI 
Database Update Infomiation 

E 

E91 1 

dialing a 3-digil universal telephone number. 

ED1 
Electronic Data lntcichanpe - T h e  computer-to-computer eschanpe of inter a n d o r  intra-company business documents in 
a public standard format. 

ESSX 
BcllSouih Cenirer Service 

Provides c ~ l l c r r  ~ C C C S S  to the applicable emergency services bureau by 

F 

Fatal Rejjecl 
I.SRs electronically rejected from LEO. which checks to scc of Ihe LSR has all the required fields correctly populated. 

Flow-Through 
In the contexi uf this document. LSRr iubmiticd electronirallv via t h ~  CLEC mechamied oxdennc P ~ C C ~ S I  that f lou  
throu_eli to the BellSouth OSS w t h o u t  manual or human interienlion 

FOC 
Firm Ordcr Confirniazion - A nolificiiion reiurncd !o rhr Cl.EC confirming ihai  ,he LSR h a s  bcm rccm\ed and acr~plcd.  including 
the rpertfied ~o inmtn ien i  dare. 

G H  

HAL 
"Hands OSf Assi~nincnt Lopic - From end access and enor  remlulion lopic used an intcrfacinp BellSouth Operations 
Sysicms such as ATL-ZS. UOCNS. LMOS. PSIMS. RS.AG and SOCS 

HALCRIS 
HAL sohaare ccntrilct for CSR mlonn;#iion 

I J K  

~ 
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ISDN 
Integrated Services Digital hetwork 

IPC 
Interconnection Purchasing Center 

L 

LAUTO 
The autoniaiic pruccssor m the Lh?'Gat~wa). ihat validares LSRr and issues scrvicc orders 

LCSC 
Local Canier Service Center - The BellSouth center nhich i s  dedicated to handline CLEC LSRS. .4SRs. and Picordering 
iransactions along with assooated expedite requests and escalations. 

Legacy S?SlPrn 
Tern, used to refer to BellSouth Opcrations Support Systems (see OSSl 

LEYS 
Local Exchanse ?;egotiation System - The BellSouth L K m e b  servri;OS applicalion de\doped to prowde both 
preordcrinp and ordering electronic inlerfacc functions for CLECi  

LEO 
Local Exchanpc Ordering - A BellSouth system which accepts the output ofEDI. applici rdit and formanine checks. 
and reformais the Lwal Senice  Requests in BellSouth Senice Ordri format. 

LERC 
Local Exchange Routing Guide 

LESOG 
Local Exchange Senice Order Generatw - 4 BellSouth system which accepts the senice order output o f L E O  and 
e n t w  ihr  Sen ice  Order into ihe Sei i ice  Ordei Control System usin@ terminal emulation technolog!. 

LlDB 
Line lnformaiion Dambase 

I ~ l S C  
Local I I I I C I C O ~ ~ ~ C I I ~ ~ P  Sen ice Cenier - The centel !hat rssues r r u n i  order5 

Li\lOS 
I h o p  Zlimtmance Opciatms S>stem - A BellSouth Operations System the! storcs the a s s i p m c n t  and selected account 
information for use by downstream OSS and BellSouth prrmnnrl dismg pro\,$ioning and rnatntctiance acli \ i t ies.  

LNOS iwsr  
LhlOS host conipulrr 

LllOSupd 
ILMOS updater 

Loop \ l a l c ~ L F  
1,hlC 

I ~ \ l l ' S  

- 
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Loop Make-up Seriice Inquiry 

LNP 
Local Sumber Portability - In the context af this  document. the capability for a subscribcr to retain his currcnt telephone 
numhcr as he transfers lo a different local sewice provider. 

Loops 
Transmission paths front the cenrral office to the customer premises 

LRS 
Location Routinp Numkr  

LSR 
Local Senice Requesi ~ A iequesl for local r e a l e  senice 01 unbundled nclaork elements from a CLrC 

M 
hlaintenanre & Repair 
The process and function by which trouble reports are passrd to BcllSouth and by uhich the related service problems w e  
resolwd. 

\ lARCH 
BellSouth Operations System uhich accepls service orders. inleiprcts the coding contained in thc sen ice  order image. 
and consrriicts the speciiic snitchmi: system Recent Change rornmanrl niezsages ior input into end office switches. 

N 

NP.4 
;\'umbering Plan Area 

NXS 
The ''erch,ingc'~ ponion d a  telephone numbel 

0 

OASIS 
Obtain ? ia i l ah i l i $ )  Serncer  Infomiation Sysieni - A  BellSouth lionl-2nd p r ~ r i r o r ~  u h i c h  acts a i  a n  ~nierbacc b n u e m  COFFI snd 
RKS. Thii rysren, laker [he USOCr ip. COFFI and ~rani la :e i lhern  ioEnglirh for tlibpla! i?, KYS 

O.4SISBSN 
OASIS software contracf for feature'servicc 

O,\SISCAR 
OASIS sofiirare contract f ~ r  feature,ser\ice 

OASISLPC 
OASIS sofii\;,rr c0~"lritCl f u r  reature SCIV ICU 

~ ~~ . ~. ~.__ 
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OAS1ShlT.i 
OASIS sufiware contract for featureiservice 

OASISNET 
OASIS sofivare contract for featurelservice 

OASlSOCP 
OASIS sonwars contract ror featureiserrice 

ORDERING 
The process and functions by which w a l e  services or unbundled network elements are ordered from BellSouth as ~ e l l  
as theprocess by nhich m LSR or ASR is placed wirh BellSouth. 

OSPC\I 
Outside Plant Contract Manapemcnt System - Providcs Schcduling Information 

oss 
Operations Suppon System - A suppon system or database whlch is used to mechanize the flon or performance of work 
The term is used to refer to the owrall  system consisting of hardware complex. coinpiiier operatine systeni(s). and 
application which i s  uscd to pro\tde the support functions. 

Out Of Srrvire 
Custumer has no dial lone ;and cannot ca l l  out 

P 

POTS 
Plain Old Telephone Seri~cc 

PREDICTOR 
The BellSouth Oprraiions c)stem which is used 10 administer praacuve maintrnancr and rehabilitation activities on 
outside plant facilities. providr access to sclecrcd i w r k  groups l e  e .  RRC 8: BRC) to Mcchanizcd Loop Tcstlng and 
snitching system PO ports. and  p m i d e  certain informatiai regarding !he anributes and capabilities of outside plani 
facilities. 

PHI 
Primary R a w  ISDN 

Provisioning 
T h e  process and function5 b! uhlch nccessar! work is performed to ;ictnate a .ccnIcc rcqusrted via an LSR or ASR and 
to initiate the proper bllltns 3nd accountins functmnr. 

PCl\lS 

Version 0.06 
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Product5erkice Inventory Management System . A BellSouth database Operations System whwh contains availability 
information on switching system features and capabilities and on BellSouth service awilability. This database is used to 
Yerify the axailability of a feature or service in an NXX prior to making B commitment to the customer. 

PSlhlSORB 
PSlMS software contract for feature;service. 

Q R  

RNS 
Regional Kegotiation System - A n  internal BellSouth service order entry system used by BellSouth Crmsumer Services 
to input service orders in BellSouth format. 

nos 
Rrgional Ordering Syrlem 

RRC 
Rcridencc Rcpaii Crnler . The BellSouth Consumer Sewices Trouble rrrripi cenicr which C C ~ W L  iriideniial cusionieri. 

RSAG 
Rcpoml  Street Address Guide - The BellSouth database. n h i c h  contains strecl addrrsses ralidated t o  be accurate with 
state and I K B I  p e r n m e n t s .  

RS.\C,\DDR 
RSAG software contract for address search. 

RS,\GTN 
RSAG sofinare contract fur telephone number search. 

S 

SOCS 
Service Ordrr Control Slstem - The BellSouth Operations S)rteni which routes service order images anionp BellSouth 
drop points and BrllSouth Opcrafions Systems during the ?.er\Ice prwisioninp pracess. 

som 
Servicc Order Inteifaacs Record - a n ?  change cffectin: a c t i i i n  l o  a customer account b? scrwcc ordel that  impacls 
91 I E91 I 

SO\IGS 
Sriiirc Order Yep ia t i on  and Geneiaiiun System 

~. 
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T 

TAFl 
Trouble Analysis Facilitation Interfxe - The BellSouth Oprrations System that supports trouble receipt center personnel 
in laking and handling customer mouble repons. 

TAG 
Telccornmonications Access Gateway - TAG was designed to provide an elecrronic interface. or machine-to-machine 
interface for the hi-directional flon ofiniommat~on beiuren BellSouth's OSSs and participatine CLECs. 

Total \ lanual Fallout 
The numbcr of LSRs nhich are entered electronically but require manual cntcring into a Service order generator 

u v  

CCL 
Unbundled Copper Linh 

W X Y Z  

\\ Th 
Working Telephone Number. 

~ _ _  -. 
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Appendix C: Appendix C: BellSouth Audit Policy 
BellSouth currently prmides many CLECs with cenain audit rights a s  B part of their individual interconnection agreemenis. Houe\er. 
it is no! reasonable for BellSouth 10 undergo an audit ofthe SQM for e v q  CLEC mith \bhich $1 has a COIIITBEI. BellSouih has 
developed a proposed Audit Plan for use by the parties to an audit. If requested hy a Public Service Commission or by a CLEC 
exercising C O I I T ~ B C ~ U B !  audii riphis. BcllSourh will agree to undergo a comprehensiw audit of the agpegate lewl  repcnr for both 
BellSouth and thc CLECls) each d i h c  ne11 fiw ( 5 )  \cars (2001-20051 10 be ronducied by an independent third parry. The result6 of 
that audit will he made a i a h b l e  to all the parries rubjecl to proper safepards  to proiect propnecar) ,nfomarion. This agpmegaie le*el 
audit includes [he following qxcifications: 

I .  
2 .  

i 
BellSouth reienes the right IO make changes to l h i i  audit policy as groolh and changes in the indusny dictale. 

The cost shall he borne 50% b? BellSouth and 5096 by the CLEC or CLECs. 
Thc independent th i rd pan? auditor shall be selccted \\nh input iiom BellSuurh. the PSC, ,fapp!icabie. and the 
CLEC(s1. 
BellSouth, the PSC and the CLEC(s) shall jointly detemmm the scope o f t h e  audit 

Version 0 06 c- 1 Issue Date June 4 2002 
RGN-005-122101 
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1.0 PURPOSE 

In the unl ikely event of a disaster occorring that affects BellSouth's  long-term ability to deliver 
traffic to a Competi t ive Loca l  Exchange  Carr ier  (CLEC) .  general procedures  h a v e  been 
developed to hasten the recovery process. Since each location is different and  could b e  affected 
by  an assortment  o f  potential problems. a detailed r e c o w r y  plan is impractical. However.  in the  
process of r e \ i e \ r i n g  reco\  ery activities for specific locations. some  basic procedures  emerge  that 
appear to b e  comnioii  in most cases. 

These general  procedures  should apply to any disaster that affects the del ivery of traffic for a n  
extended t ime period. Each  C L E C  will be  @\en  the same  consideration during a n  outage: and 
service will  b e  restored as quickly as  possible~ 

This  document wil l  cover  the bar tc  recovery proceilui~es that would apply to every C L E C .  

2.0 SINGLE POINT OF CONTACT 

When a problem is experienced. tegardless ofihe re\er j t? .  the BellSouth Ketwork h.lanagement 
Center ( N M C )  will o b s e r t e  traffic anomalies and begin monitoring the s i tuat ion.  Controls will be 
appropriately applied to insure the sanity of BellSouth's  network: and.  In t h e  event that a s u i t c h  
or  facility node  is lost. the XMC nil1 attempt to clrcunwent the failure using available reroutes. 

BellSouth's Y\lC will remain in control of the restoration efforts until the problem 118s been 
identified a s  being a lone-term outage. Ai that time. the K\MC will contact BellSouth's 
Emergency  Control Center (ECC) and relinquish conirol o f i h e  recovery efforts. Even though the 
ECC may take charpc of t l i e  s i t i ~ a t t o n ~  the i i M C  will continue to monitor the c i r cunwances  and 
restore traffic as soon as daniazed network eleinenis are  revitalized. 

'The telephone aumber for t b e  Bel lSouth N e t w o r k  M a n a g e m e n t  C e n t e r  in A t l a n t a ,  as 
published in  Te lco rd ia ' s  Na t iona l  N e t a o r k  3 l a n a g c n i c n t  Director!. is 404-321-251 6. 

3.0 IDENTIFYIKC T H E  PROBLEM 

During the early itages o f p r o b l m  detection. the NhlC will he able to i e l l  which CLECs are  
affected hy the catastrophe. Further analysis and or first hand observation \\ill determine if rhe 
disaster has  affected C L E C  equipment onl!. BellSouth equipment only or  a combination. The 
initial restoration activity xi11 be largely determined by. the equipment that is affected.  

Once  the  nanire of the disaster IS determined and afier verifyin? the cause o f t h e  problem. the 
XLlC will initiate reroutes andor transfers that aiejointl! agreed upon by tlic affected CLECs '  
i ie lwork \ lanagernent Center and the BellSouth ?YlC l ' he  t?pe and percentaee of conlrols used 
will depend upon avai lable  ne tno rk  capacity. C.onrrols necessary to stabilize the  situation will he  
invoked and tlic L\IC \\ill artenipt to re-ertabltsh as n i i i c l i  tiaffic as possible. 

For long-terln outap?s. r e c m e r y  efforts w i l l  be coordinated by the Emergency  Conrrol Center  
(ECC). Traffic controls n111 continue to be applied h y  thc ?>IC until facilities a re  re-established 
As equipment is  made available ior service. tlic ECC nil/ instruct the NZlC to begin r e m o \ i n g  
the controls and all@\\ t i a t t i c  to resume. 

9c4 oi 914 
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3.1 SITE CONTROL 

111 the total loss of building use scenario. what likely exists nill be a smoking pile of rubble. This 
rubble will contain many components that could be dangerous. It could also contain any 
personnel on the premises at the time ofthe disasler. For these reasons, the local fire marshal 
with the assistance of the police will control the site until the huildinp is no longer a threat to 
sunnunding properties and the conipanies l i ave  secured the site from the general public. 

During this time. the majority w n e r  ofthc building should be arraiiging for a demolition 
contraclor to mobilize io the site with the primary objecti\:e of reaching the cable eiitrance facility 
Tor a dainage as?essineiit. The results of this assessment would then dictate immediate plans for 
restoration. both short terni and permaiieiit. 

In a leis catastrophic event. ,.e.. the building is s t i l l  standing and the cable entrance Facility is 
tisahle. the situation is inore complcn. 1-he site u,ill injtially be controlled by local authorities 
until the threat to ad.iacent properly ha> diminished. Once the site i s  returned to the control of the 
companies. the following events should occur. 

An initial a~>csment  of the imain building infrastriictiire systems I mechanical. electrical. fire and 
life safety; ele\~ators; and others) \vi11 establish build it:^ T K K ~ S .  Once these needs are determined. 
the majority owiier cliould lead the boilding i~estoratioii efforts. There ]nay be iituations where the 
site will not be totally i-estored within the confines of the building. The companies must 
individually determine their necds and jointl) assess the cost of'perinanent restoration io 
detcrmine the overall plon of  action 

Miiltiple restoration trailers fioin rack conilxny will result in the need for  designated space and 
installation order. Ihis layout and control is required to masimlze the amouiit of restoration 
equipment that can be placed at the cite. and the priority ofplacemenis. 

Carc iiiiist be taken in this plannin~ IO ensure other restoration efforts have lopistical access to the 
biiilding \4ajor coiiiponeilis of telephone and building equipment will need to be remo\:ed and 
replaced. A priority for this eqoipment iiiiist a h  be jointly established to facilitate overall site 
restoration. fExainple: If the .AC switchfear has sustained damage. this would be ofthe highest 
priority iii order to reeain power. lightinr. and H\:AC throughout the building.) 

ITllie site will in01 accommodate the ieqi i i red resioration equipment. the comp;inics \\oiild then 
need to quickly a m n p e  with local aiiihorities for street closures, rights of way or other porsible 
ontions arailable. 
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3.2 ENVIRONMENTAL CONCERNS 

In the worse case scenario. inany environmenral concerns must he addressed. Along with 
the police and fire marshal. the state environmental protection depanrnent will be on site 
to monitor the situation. 

Items to be concerned \vith in a large central office building could include: 

1 .  Emergency engine fuel supply. Damage to the standby equipment and the fuel 
handling equipment could have created "spjll" conditions that have to be handled 
within state and federal regulations. 

2. Asbestos-containing materials that may be spread throughout the wreckage. 
Asbestos could be in many components ofbuildjng. electrical; mechanical, 
outside plant distribution. and telephone systems. 

3 .  1,ead and acid. These materials could he present in potentially lxge  quantities 
depending upon the extent of  damage to the power rootii. 

4. Mercury and other replated compounds resident in telephone equipment 

5.  Other compounds produced by the fire 01. Ineat 

Once a total loss evenr occurs at a large site. local authorities will control inmediate 
clean up (water placed on the wreckage by the fire department) and site access. 

At some point. the companies wil l  become involved with local authorities in the overall 
planning associated with site clean up and restoratioil. Depending 011 the clean up 
approach taken. delays in the restoration of several hours to se\eral days may occur. 

In  a less severe disaster. i tcnx listed abo1.e are more defined and can be addressed 
individually depending 011 the damage. 

I n  each case. the majority owner should cool-dinate building and en! ironmental 
restoration as well as maintain proper planning and site control. 

4.0 I H E  E\lERGENC\' CONTROL CENTER (ECC) 

The LCC is locared i n  the Colonnade Building in Birmingham. .4labama. During ail emer~enc!.. 
the ECC staff a i l 1  convene a group of pre-selected experts to inventory the damage and i n i t ia te  
correcti\,e actions. These experts have regional access ID BellSouth's personnel 311d equipment 
and uill assume conrrol of the restoration activity any\\~hcrc i n  the nine-state area. 

I n  the past. the ECC has been involied with restnraiioii RctjvilieC rewlting frmn Ihu~~rica~ies. :ce 
storins and floods. The) have demonstrated their capabiliries d u r i n ~  tlicse calatniries 2s ud l  as  

906 01 914 
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during outages caused b y  liunian e r ror  or  equipment  failures. This group has a n  excellent record 
of restoring service a s  quickly as possible. 

Dur ing  a major  disaster. the ECC m a y  move emergency  equipment to the affected location. direct 
recovery efforts of local personnel and  coordinate  service restoration acti\:ities with the CLECs. 
The  ECC will attempt to restore service as quickly 8s possible using whatever  means  is available. 
leaving permanent solutions. such as  the replacement o f  damaged buildings or equipment.  for 
local personnel to adiniiiictei 

Part of the ECC's responsibility, afier temporary equipment  is i n  place. is to support  the NMC 
efforts to return service to the CLECs. Once ser\,ice has been restored. the ECC will return 
control o f the  network to nornial operational organizat ions.  Any long-term changes required after 
service is restored will be m a d e  in an order ly  fashion and  will be conducted as nornial activity. 

5.0 RECOVERY PROCEDURES 

'The nature and severity of any disaster  w 1 1  influence the recovery procedures.  One  crucial factor 
in determining how BellSouth will proceed u.ith restoralion is nhe the r  or not BellSouth's 
equipment IS incapacitated. Regardless  of whose equipment  IS 0111 o f  service. BellSouth will 
m o v e  a s  quickly a s  possihle to aid \vith service recoxel-?: Itowe\'er. the appioacl i  that will he  
taken m a y  differ depending upon the location ofthe problem. 

5.1 CLEC OUTAGE 

For a problem limited to one  CLEC (or  a bui ldins  \villi multiple CLtCs) .  BellSouth has se\eral 
options available for restoritig s e n i c e  quickly. For hose CLECs tliat h a v e  agreements  wiih other 
CLECs. BellSouth can immediately start directing rraffic to a provisional CLEC for completion. 
7~his a l te rna t iw is dependent upon BellSouth havine concurrence f rom the aifecied CLECs. 

\Vhetlier or  not the affscied CLECs have  requested a ttaffic iransier to another CLEC wil l  not 
impact BelISoutli's resolve to re-establish traffic to t l i e  original desttiiatiori as quickly as  possible. 

5.2 BELLSOLWH OUTAGE 

Because BellSouth's equipmeiit lhas varyin8 d e p e s  of impact on the service provided to the 
CLtCs. restoring service f rom damaged BellSouth equipment 1s different. T h e  outage wil l  
probably impnc~ a number oi Cnrriers simultaneoiisly However.  the ECC \ r i l l  be 3hle to i n i r i a i e  
Iimnediare actions io correct the prohleni. 

.4 disaster in\uI\ iiip an! of BellSootli's eqiiipment I o c a t t c m  could impact the CLEC-s. some more  
t h a n  others A tlmster ai 3 Central Office (CO)  nould only impact thc delivcry oftraffic to and 
from thal one location. hut ilir mcitletit could affect man! Carriers. I r t he  Ceni la l  Off ice  is 3 

Sewing \\!ire Center i,S\\.'C). then traffic froin tlie entire area to those Carriels served f rom that 
switch \\auld also he impacted. If the swiich funciions a s  an Access Tandem.  or  there  is a 
tandem 111 the building. traffic f rom every CO to every CLEC could be interrupted. A disaster 
that destroys a facility hub  could disrupt !,arious traific floxvs. even though tlie switching 
equipment ma? be  unaffected. 

The NS1C would be l i te fits1 y o u p  to observe a problem involving BellSouth's equipment .  
Shortly alter a disastc i~ l l ie N l l C  \vi11 begin applyin$ contr(d5 and lindin;. ire-routes for thc 
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complet ion of as much traffic as  possible.  These rerontes may  involve delivering traffic to 
alternate Carriers upon receiving approval f rom the C L E C r  involved. In s o m e  cases.  changes  in 
translations will be  required. I f  the outage  is caused by  the destruction of equipment .  then  tlie 
ECC will a s s u m e  control of the restoration. 

5.2.1 Loss of a Central Office 

When BellSouth loses a Central  Office,  the ECC will 

a )  Place specialists and emergency  equipment  on  notice: 

b )  Inventory the damage  to determine what equipment  andlor functions are losi: 

c )  Mo\ e containerized emergency  equipment  and facility equipment  to the stricken area; 
if necessary: 

d)  Begin reconnecting service for Hospitals. f'olice and other mmergency agencies:  and  

e )  Begin restoring s c w i c e  to CLECs aiid other customers  

5.2.2 Loss of a C e n t r a l  Office with Serving Wire Center Functions 

The  loss o f  a Central  Off ice  tliat also serves  as a Serving \+;ire Center ( S \ V C )  will be  restored as 
described in Section 5.2.1 

5.2.3 Loss of a Centi-al Office with T a n d e n i  F u n c t i o n s  

When BellSouth loses a Ceniral Off ice  building thai serves as an Access  Tandcm and as a S\VC. 
the ECC wi l l  

a i  Place specinlii~s and emergency equipinem on notice; 

h )  Inventory the damage to de termine  what equipment  and;or inncnons  w e  lost: 

c'i Move containerized emerzency  equipment and  facility equipment  to tlie stricken area.  
if necessary: 

d )  B e f i n  reconnecring service for Hospitals: Police and otlier emergency  agencies:  

e )  Re-direct a5 much iraffic a s  possible to the alternate access tandem (if ava i lab le1  for 
 deliver?^ t i l  those CLECs utilizing a different location as a SWC: 

f] Begin agglega t inp  traffic to a location near the damased  building. From this location. 
begin re-establishing trunk @-oups to the CLECs ior the delivery o f  t ra i i ic  normal l?  
found on the direct trunk yroops.  (This  segregation point may  b e  The alternate access 
tandem location or another C O  on a primary faciliiy route.) 

5.2.4 Loss of a Facilit?. Hub 
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In the e w n t  that BellSouth loses a facility hub; the recovery process is m u c h  the s a m e  as above. 
Once  the NMC has observed the problem and  adminis tered the  appropriate  controls. the ECC wil l  
assume authority ior the repairs. The  recovery effort will include 

a)  Placine specialists and emergency  eqmpment  on  notice: 

b) In\-enroryiiig the damage  to determine what equipment a n d o r  fitnctions a re  lost: 

c)  Xlo\;ing containei~ized c m c r ~ e n c )  equipment  to the stricken area. i rnecrssar? :  

d) Reconnect ing service for Hospitals. Policc and other emergency  agencies:  and 

e )  Restoring ser r ice  to CLECs and other citstoiners. I fnecessary.  BellSouth will 
a g F e g a i e  the trarfic at another location and build temporary facilities. This alternative 
would  he  Liable for a location that is destroyed and building repairs  arc required. 

5.3 COMBINED OUT.2GE (CLEC AND BELLSOUTH EQUIJ'RIENT) 

In some instances. a disaster may impacl BellSouth's equipment  as well as the CLECz'. This 
situation will be  handled 111 iniicli the same w a y  as described in Sect ion 5.2.;. Since BellSouth 
and the C L t C s  \vi11 he  utilizing tempor;iry eq i~ ipmei~ t .  c lose coordinat ion will he  required. 

6.0 TJ IDEYTIFIC.~TIOI% PROCEDURES 

During the restoration o f  service after a disaster, BeilSoiith ma). he  forced to aggregate  traffic for 
delivery to a CLEC. During this process. T 1 traffic may be consolidated on to  DS3s and ma!; 
become onidentifiable to the Carrier. Recause resources will be limited. BellSouth m a ?  be  forced 
to "package" this traffic eiitirel? differently than norinally receixed by  the  CLECs~ Therefore. a 
method for identifying the Ti traftic on the DS3s and providing the information to the Carriers is 
required. 



.7.0 ACRONYMS 

C O  - Central Office (BellSouth) 

DS? - Facility that carries 2 8  .I I s  (672 circuits) 

ECC - Emerpenc) Control Center (BellSouth) 

C L E C  - Cumpetitive Local Exchange Carrier 

SMC - Network \Innapcment Center  

swc' . Ser\;ine Wire Center (Bel lSouth sKitch) 

TI Facility that can ie s  24 circui ts  
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Hurricane Information 

Duiing a hurricane. BellSouth will make every effort to keep CLECs updated on the status ofour 
neiwork. lnforinarion centers will be sei up throughout BellSouth Jelecomniunications. These 
centers are not intended to be used for escalations. bot rather to keep the CLEC informed of 
network related issues. area damages and dispatch conditions. etc. 

Hurricane-related information can also be found on line at 
- h-vu intn-conneitinn.hells~~tith.comiictn~ork. d ~ s i s r e i  d!. reii:.lifiii. Information 
concerning )Mechanized Disaster Reports can also be found at ihis website h? clicking on 
CURRENT MDR REPORTS or by, going directly IO 

Iiiili: . , ~ ~ ~ ~ ~ . i , i t c , c ~ i n ~ i ~ c t i ~ , i i  l x l l ~ ~ ~ ~ i i l i . c ~ n i  ni~!voih  L h s a ~ i c ! ~  inxl:b.l!!ni. 

BST Disaster Management Plan 

BellSouth maintenance centers have geopphical and Isdinidant commiinicalion capabilities. In 
the event of a disaster reinoving any maintenance center from be rnce  another geographical center 
would assume maiiiteiiaiice responsibilities. The coniacl iiumbers will not change and Ihc 
transfer will be transparent lo the CLEC. 
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BON.4 FIDE REQUEST ASD XEW BUSINESS REQUESTS PROCESS 

I .0 The PaIties agree that DSLi is entitled to order any Network Element, 
Interconnection option. service option or Resale Service required to he 
made available by the Conmiunications . k t  of 1934. as modified by the 
Teleconununications Act of  1996 (the "Act"). FCC requirements or State 
Conmission requirements. DSLi also shall he pemiitted to request the 
development of  new or revised facilities or service options which are not 
required by the Act. Procedures applicable to requesting the addition of 
such facilities or service options are specified in this Attachment I I .  

Bona Fide Requests ('BFR") are to be used when DSLi makes a request of  
BellSouth to provide a new or modified network element_ interconnection 
option. or other service option pursuant to the Act that was not previously 
included in the Agreement. Ne\\. Business Requests ("NBRs") are to be 
used when DSLi makes a request of BellSouth to provide a new or custom 
capability or fiinction to meet DSLi's business needs that was not 
pre\~iously included in the Agreement. 

A HFR o r  a NBR shall he submitted in writing by DSLi and shall 
specifically identify the required service date. technical requirements. 
space requirements and;or such specifications that clearly define the 
request such that BellSouth has sufficient information to analyze and 
prepare a response. Such a request also shall include a DSLi's designation 
of the irequest as being ( i )  pursuant to the Telecommunications Act of 
1996 (i.e. a "BFRJ  or ( t i )  pursuant to the needs of the business (i.e. a 
"KBR'). 'The request shall be sent to DSLi's Local Contract Manager. 

Within thirty (30) hiisiness days of  its receipt of a BFR or NBR from 
DSLi. BellSouth shall respond to DSLi by providing a preliminary 
analysis of such Intercoimection. Network Element: or other facility or 
service option that is the subject of the BFR or NBR. The preliminary 
analysis shall confirm that BellSouth will either offer access to the 
lntercomection. Network Element: or other facility or service option. or 
provide an explanation o fwhy  it is not technically feasible and!or why the 
request does not qualify as an Interconnection or Network Element or is 
othenxisc not required to he prwided under rhe Act. However. i f  the 
preliminary analysis is determined to be of such complexity that 3 causes 
BellSouth to expend inordinate resources. a fee will he levied upon DSLi 
and collected prior to the beginning of the preliminary analysis and the 
thirt) ( 3 0 )  business days \vi11 begin upon receipt of the fee. In addition to 
the preliminary analysis. an explanation of the fee will he provided. 

2.0 

3.0 

4.0 

5.0 DSLi may cancel a BFR or NBR a i  any time. IfDSLi cancels the request 
more than three ( 3 )  husiness days after submitting i t .  DSLi shall pay 
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6.0 

7.0 

8.0 

9.0 

10.0 

11.0 

BellSouth's reasonable and demonstrable costs ofprocessing and/or 
implementing the BFR or  NBR up to the date ofcancellation. IfDSLi 
does not cancel a BFR or  NBR: DSLi shall pay BellSouth's reasonable 
and demonstrable costs of processing and implementing the request. 

BellSouth shall propose a fum price quote and a detailed implementation 
plan for BFRs within thirty (30) business days of  DSLi's acceptance of the 
preliminary analysis. BellSouth shall propose a fum price and a detailed 
implementation plan for NBRs within sixty (60) business days of DSLi's 
acceptance of the preliminary analysis. 

If DSLi accepts the preliminary analysis, BellSouth shall proceed with 
DSLi's BFR or NBR, and DSLi agrees in  pay the non-refundable amount 
identified in the preliminary analysis for the initial work required to 
develop the project plan, create the design parameters. and establish all 
acti\Jities and resowces required to complete the BFR or NBR. These 
costs will be referred to as "development" costs. The development costs 
identified in the preliminary analysis are fixed. If DSLi cancels a BFR or  
NBR after BellSouth has received DSLi's acceptance of the preliminary 
analysis. DSLi a p e e s  lo pay BellSouth the reasonable. demonstrable, and 
actual costs, if any. directly related to complying with DSLi's BFR or 
NBR up to the date of  cancellation. to the extent such costs were not 
included in the non-rehndable amount set forth above. 

If DSLi believes that BellSouth's firm price quote is not consistent with 
the requirements of the  Act. DSLi may seek FCC or  state Coinmission 
arbitration of its request, as appropriate. Any such arbitration applicable 
to Xetxork Elenients andior In t e rco~ec t ion  shall be conducted in 
accordance with standards prescribed in Section 252 of the Act. 

Unless DSLi agrees otherwise. all prices shall be consistent with the 
pricing principles of  the Act: FCC and/or the State Commission. 

If either Party to a BFR or  NBR believes that the otiier Party is not 
requesting. negotiating. or processing the Bona Fide Request in p o d  faith. 
or disputes a detetmination_ or price or cost quote. sucli Part) may seek 
FCC or state Cormnission resolution of the dispute. as appropriate. 

Lpon agreement to the terms o f a  BFR or NBR. an amendment to the 
Agreement may be required. 




