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PROCETEDTINGS

MS. MILLER: Ckay. Pursuant to notice issued
in the October 23 Florida Administrative Weekly, this is
a Rule Development Workshop regarding revisions to Rule
25-22.,107 and 25-22.1035, and let me make sure we've got
them all covered here, repeal of Rule 25-22.107, and I
believe that does it. O©Oh, and 25-22.105 for a revision.

I'm Cindy Miller, a Senior Attorney with the
GCL office. With me are &nn Cole, the Clerk of the
Commission, Lee Kissell the head of the Office of
Information Technology, and his staff, Benjamin Legaspi.
We have put materials on the cart by the door. Alsc we
have a sign-in sheet.

The materials that we've laid out, we've put
the rule revisions, we've put the letter from Department
of State that's dated Octcber 6th, 2009, saying that we
have approval to go with this process. We have placed
Section 120.53, which is the statute on maintenance of
orders and gives us our authority to go with an
electronic database. And we've alsc placed on the cart
a list that Department of State provided us of which
agenciles are doing their own orders, publishing or using
their own website for an official reporter.

The way we will proceed is to give some brief

discussion on the rules, and then have a PowerPoint on
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the process to be used for cbhbtaining the orders, and
receive your comments and discuss next steps.

I'm going to start with Ann Cole giving us a
discussion on the Clerk's Office role and perspective.

MS. COLE: Hey. The way the orders get on the
website as far as the Clerk's Office 1s concerned is
that the orders are given to the Clerk's Office for
issuance or for signature, and then they're scanned, and
they are in most cases electronically sent to the
parties of record via e-mail addresses. If there's no
e-mail, then they're faxed to the parties. And then if
there's no fax, then they are sent U.S. mail by
envelopes.

In order to electronically serve the orders on
the parties of record, they have to be scanned first.
And so the parties receive the format of the order that
has the document number stamp, and once they're served,
then they're placed on the website -- I wouldn't say
immediately but close to immediately. So the feeling in
the Clerk's Office is that we're already providing an
electronic database on the website without the delay
caused by a publication. So I'm available to answer
questions at whatever point that will open it up for
that kind of discussion.

MS. MILLER: Ann, also you mentioned that if
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the Commission votes to proceed this way, that we will
still be retaining the books published by FALR.

MS. COLE: Right. We do keep the books in the
Clerk's Office for the public to use as research tools,
and they will remain in the Clerk's Cffice even when,
when, if we go forward with this process.

MS., MILLER: Thank you. Okay. I was just
going to briefly go through the rules themselves and
kind of explain what we're doing with them. I should
mention that Craig Hewitt is here also, and he's doing
the statement of estimated regulatory costs.

The first rule is 25-22.103 called Orders
Indexed. That would be repealed. And the reason is
that with an electronic database you don't have the same
requirement for indexing that you have with a
publication. We will still have the regular system that
you're used to seeing. There will be no change to that.

MS. COLE: No change except possibly
enhancements depending on feedback from the public.

MS, MILLER: 5o the numbering and the orders
and all that will be the same.

MS. COLE: Right. That will continue.

MS. MILLER: Okay. The next rule is
25-22.105, Electronic Database of Orders and Other

Records. This is to place it at our website and this
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would be the big change, and it tells you a little bit
about the search capability. And Benji will be
discussing that as well.

And it notes on here that information will be
added to the Commission's website within 24 hours of the
issuance of the document by the Office of the Commission
Clerk. &And this emphasizes that this is to be a very
fLimely process.

Rule 25-22.107, Plan for Making Crders
Available to the Public, this alsc gives a contact name
and even that gquestions may be faxed when there's
difficulty in obtaining the orders. and I know you'll
see when Benji does his presentation that alsoc we'll be
asking on the website for any suggestions or concerns.

And the last rule is the rule on the official
reporter, 25-22.1035, and this one is to designate the
wepbsite to be the published, publication of our orders.

So those are the actual rules. And if we
don't have any questions on those, I'm going to go next
for our presentation to Benjamin Legaspi.

MR. LEGASPI: All right. I'm going to
describe the process by which we maintain the order
information, collect and maintain the order information
on our website.

PSC corders, I, I define these -- when you're

FLORIDA PUBLIC SERVICE COMMISSION
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searching for information on PSC orders, I define two
types of ways that we give this information. The first
is what I call existing information. So these are
preformatted reports that we publish weekly or recent
order details. So this is the last 100 orders issued by
the Commissicon in reverse chronolegical order.

The second type of way you can get information
on orders is through an information search. So here
you're not relying on preformatted reports. You are
actually searching actively for orders based on certain
selection criteria.

And the way we do that is through search for
order data using our Case Management system, or you can
search for content of the orders using our Thunderstone
Search Appliance, and I'm going to elaborate on those
two in a bit.

This is the page that we have, are proposing
for our order search. A lot of the functionality is
already present in our website in various other pages,
but T've selected certain functionalities and
incorporated them into this single page for convenience.
So this page is grouped in five main sections.

The first are the complete pages. These are
the full wversions of the web pages that are found on

different, different areas of our website. There's a
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link, as Cindy mentioned, for submitting comments,
suggestions, gquestions, whatever, about this page or
really any other page on our website. And lastly
there's a link for, for help, help related to this, to
this web page.

The existing orders, the existing order
information is in, T mentioned in two parts, the weekly
summary of orders and the recent order details. So the
weekly summary of orders, these are PDFs consisting of,
that contain information about the orders that were
submitted in the last week.

Weekly summary of orders -- recent order
details is in a panel there. That's one of the latest
100 orders in reverse chronological order. I don't know
if you can see, but it is actually a scrollable panel so
that if you don't find the order that you're looking for
at the top, you can scroll downwards.

So these two panels at the top may give you
the corder information that you want without you having
to look for it. So, you know, if you're lucky, it's a
recent order, you may find what you're looking for just,
just using the existing information.

If you don't and you actively have to search
for your orders, then you can search for your order data

or content. The left panel is the search for data and
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the right is for when you're searching for content of
the, of the order itself.

So I'm going to go into each of these in a
little more detail. The useful links, this is what it
looks like. If you c¢lick on the advanced search, it
brings you to our full search on the website, our full
advanced search on the website. It differs from the
functionality on the orders search page in that you can
search for documents that are not orders, you can search
for documents on the website itself, website content
itself, you can search for filings, other information
not necessarily limited to orders.

The order data search page looks like this
here. Its functionality focuses mostly on searching for
orders based on a date range or industry, and/or
industry. And historically that has been the search
criteria that most client, clients want of this website.
If that functicnality is different now or if you want
some more criteria, then, you know, you Jjust have to, to
let me know.

Docket searches related, this is searching for
information related to dockets. And as you can see,
there are links to orders, search for orders and tariffs
alsc on the, on the lower left.

Weekly summary of dockets, new orders, the
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summary of orders is at the bottom. We also issue
weekly reports based on the latest dockets that have
been issued.

Here is where you submit feedback. Again, on
any page that's on our website or if you have problems,
questions, complaints, suggestions, anything related to
this new proposed order search page, this is where you
could, you would submit that and I get the, the feedback
from it.

And lastly there's a help link at the bottom,
how to use this page. It has a description of each of
the panels there on the left and a screen shot on the
right so that there's no confusion as to what, what
we're talking about.

Weekly summary of orders looks like this.
These are PDF 1links. You click on one of them and you
bring up a PDF and the information you're looking for
might be here. So it is pretty much a static page. You
can print it out, read it, but there's -- store it
maybe, but there's really not much more that, that you
can do with that.

Recent order details, again this is the panel
which shows orders issued in reverse chronoclogical
order. The links here are active. So if you click on

one link, then you go to the orders details page which
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gives you information about the order issued, and here
are the documents themselves. So you can click on the
word or the PDF files associated with the order in order
to access the information directly.

Now if you find you can't, you can't find the
information you're looking for there, then you have to
search either the data or the content, and this 1s how
the order data is maintained at the PSC. Information
related to dockets and orders are kept in our Case
Management System. So the Clerk's Office enters that
information. It is stored in our FoxPro databases on
our internal servers. The website can't use FoxPro
directly, so these databases are converted intec a format
called SQL, standard query language.

The information is updated roughly 15-minute
intervals so that if there is a change made in the Case
Management System FoxPro version, then we update the SQL
version roughly within 15 minutes. So when you are
asking for order information or order data, what you are
actually doing is you are querying the SQL databases,
and we do this through the website.

S50 what happens here is if you are here in the
public, you're asking for, for information, your, your
request for information goes to our website. It is

reformatted, it is packaged into a gquery where it's sent
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to the SQI databases, and the information is returned to
the web server, it is reformatted into HTML, sent down
to your web browser. So that's how you get the
information that you're looking for. So the, the
information loop happens here: Public, website,
databases and back again. So as long as the search
you're looking for is based on fields or information
that is stored in our data tables, it's going to be very
accurate.

Here's what the search panel for order data
looks like again. If you know the number of the order,
for example, and, I don't know, for some reason you
can't find it and you want to see maybe it's been issued
or not, you click, you enter your order number there,
click on the order number button, and right below it you
get a panel that shows the results. So the links again
here are active. They point to the order itself. At
the bottom there's what I call the related documents
iist. These are any files that the Clerk's Office has
placed in the same folder as the order itself.

You can search for a key word in the order
title, just ocone key word. S$So you enter the key word
there in that box, click on the order title button, and
it will give you the results again in a panel just below

it. B0 here I'm looking for information related to
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Supra. I hit the order title box and you can see the
information is displayed below it. I've expanded the
panel here to show you that it is again a scrollable
box. So if you don't see what you find immediately, you
can go down again, reverse chronological order, and see
if the information you're looking for is, is somewhere
further down.

MS. VANDIVER: May I ask a quick question?

MR. LEGASPI: Sure.

MS. VANDIVER: Where you have the "Order Title
(keyword)," are you searching words just in the order
title?

MR. LEGASPI: Yes.

Ms. VANDIVER: And then the other one is in
the order itself?

MR. LEGASPI: Yes. So that's kind of the
point I wanted to make, that as long as you're searching
for data in the fields that we maintain, it will be very
accurate. But if it's not information that we maintain,
you knew, if it's somewhere else, if it's not a field
like filing date or title or something like that, then
this data search is not going to help you. That's when
you might have to turn to the text content search
itself.

MS. VANDIVER: Ckay. Is that what's in the

FLORIDA PUBLIC SERVICE CCOMMISSION
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right box or -—-

MR. LEGASPI: Yes.

THE COURT REPORTER: Can y'all speak up or
come closer?

MS. VANDIVER: I'm sorry.

MR. HEWITT: I had a guestion. Are the docket
numbers associated inside the orders? In other words,
you can get the docket number in an order, but can you
get an order in a docket number -- or how does ~- does
it go both ways?

MR. LEGASPI: You can. I haven't, I haven't
built that into this, but you can. In other places on
the website I have done it, but that's certainly
something I can, I can lock into adding into this page.

Okay. 8So we go into order content here.
You're looking for, you're looking for a phrase or a
word, a key word in the content of the order itself. To
do this, again we, we use ocur SQL Case Management System
databases, and through daily updates we keep the orders
on the website. So every day I have a program that
checks for recently issued c¢rders. And the purpose here
is that the filing, the website here, the end result is
that the website maintains a folder called orders, and
it has to have every, every order that we have in

digital format. So every day it checks do I have every
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single order issued, whether it's a recent one oOr
whether it's one that through our archive process we
just now have in digital format. If it doesn't have it,
then it's copied over to the, to the website.

MS. MILLER: Let me, let me interrupt just to
say that if you have questions, we welcome you at the
table. There's plenty of room, and it will help with
the microphones.

MR. LEGASPI: Nobody is taking you up on that
cffer.

So right now there are close to 46,000
documents on ocur web server all related to orders that
have been issued now or in the past going back to about
1987.

To search these we use our Thunderstone Search
Appliance. Now what the Thunderstone appliance does is
it maintains an index. The index you can think of as a
list of key words, and for each key word it contains a
list of documents that have that key word. That's a
pretty rough way to look at it.

So 1f you were looking for order content, what
you are doling 1s you're actually querying the
Thunderstone Search Appliance. The way we dc that here
is again through our web, our web server. So here

you're sitting at your client terminal here, you send a
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request for information to our web server. The Web
server reformats that into a query that Thunderstone can
interpret. The result called a data set is sent back to
the web server. The web server reformats that into HTML
that goes to your web, to your client PC, and you see
the results hopefully on your, on your PC. So here the
information loop is this way: From here, web server,
Thunderstone results back that way, instead of going to
our SQL databases as when you're searching for order
data.

So it looks like this. This is the search
order content. It's on the right panel, lower right
panel. And here I've -- you can ignore the yellow box.
It's there only because I want to show that you can also
search by category. Categories here is the year that
the order was issued. So you can search on a search
term, a key word or phrase and optionally select a year
the order was issued.

So I'm going to go through a few examples of
queries. For example, you're searching for acquisition
adjustment in orders issued in 2009. That's what it
looks like. You've entered the words acquisition and
adjustment here. You've changed the drop down to show
only 2009 orders, clicked search, and here are the

results. The links here are active that point to the
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document itself, and here is the link -- in green is the
link to the URL that you are accessing directly. As you
can see -- I don't know if you can see it here, but it
is in a folder called Orders/09 folder, the document,
the file name and other information, filing date, et
cetera.

The way I've done it here is I've entered the
two words acguisition and adjustment separately. So
what the search here does is it looks for those two
words in the index and it gives highest priority to
documents where the two words are closer together. If I
wanted to search just for the phrase acquisition
adiustment, I could put the two words in quotation marks
so that was just the phrase or I can hyphenate it. I
can search for acquisition-adjustment so it's searching
for the phrase acquisition adjustment.

You have to be a littlie careful though if
you're doing it that way because you might type in this
instead. The search here is now for acquisition minus
adjustment. So the space there means you're searching
for the word acquisition but you don't want adjustment
to show up in your results. Again, this is for 2009
orders. So you would do this if you are searching for
the word acquisition but you don't want the phrase

acquisition adjustment. Here's the results of that.
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And as you can see in bold, the hits are for orders
issued in 2009 just for the words acquisition and
acquisition adjustment is not showing.

MS. MILLER: So you're saying that it
automatically makes that a minus when you put a space.

MR. LEGASPI: Yes.

MS. MILLER: And if you don't want these
minus, you would do what?

MR. LEGASPI: You would not, not put, not type
it in. I mean you would not type in the minus sign.

MS. MILLER: Oh. I thought you were saying if
you Jjust put a space. No, you're not saying that.

MR. LEGASPI: If you, if you just put a space,
say acquisition, space, adjustment, then you're
searching for theose two words.

MS. MILLER: OCh, okay.

MR. LEGASPI: The hyphenation then is just
that you want the two words together as a phrase. It
gets a little confusing. That's why I've got the help,
the search, the link for comments or gquestions.

The last example and actually the last slide
is the use of wild cards. So here I'm searching for any
word that begins with T-E-L-E. The star means it's a
wild card. Any characters after that is, 1is, is fair

game. So this is what happens when I do that. Here

FLORIDA PUEBLIC SERVICE COMMISSION




10

il

12

13

14

15

16

17

18

19

20

21

22

23

24

25

I've relaxed the search for year just to show you a
variety of results. And as you can see, it is hitting
on the words telecommunications, telephone and telecom.

So I'm going to end by saying that if there
are any comments, questions, complaints, suggestions,
then go to the, that link for contact with the website
team, and I guarantee you I will give you an answer.

MS. VANDIVER: Can I bring up a couple? I'll
come up here.

MS. MILLER: Please, Denise.

MS. VANDIVER: You kept saying key words.

MR. LEGASPI: Yes.

MS. VANDIVER: Are those predefined by you or
they can be any words we come up with?

MR. LEGASPI: ©No. They can be any words that
you ccome up with.

MS. VANDIVER: Okay.

MR. LEGASPI: The way -- what I mean by key
word is just cne word.

MS, VANDIVER: Okay.

MR. LEGASPI: See, I wanted to emphasize that
you're searching for one word.

MS. VANDIVER: Okay.

MR. LEGASPI: It can be any, any word.

MS. VANDIVER: I Jjust wanted to make sure you
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didn't have a list.

MR. LEGASPI: As long as it's in the title.
No. No. No. There's no predetermined list that you
can only search for these key, these words.

MS. VANDIVER: Okay.

MR. LEGASPI: I don't know if key word is the
best word to use.

MS. VANDIVER: No. That's fine. I just
wanted to make sure I wasn't reading something into it.

MR. LEGASPI: No.

MS., VANDIVER: The other question I had is I
like the idea of searching for orders by year. Would it
be possible to add a feature where you could define the
time period? Say, you know, like when you go on
Travelocity and you put yocur dates in or something, if
you wanted to put in January 1 of '85% to January 1 of
'90 or something, instead of making five different
searches?

MR. LEGASPI: It's a little, it's a little
trickier to do it that way.

MS. VANDIVER: Okay.

MR. LEGASPI: Because, you see, the problem is
that it's not a, it's not a data search.

MS. VANDIVER: Oh.

MR. LEGASPI: COkay? So in the, in the -- if
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you're searching on the data tables, then it's very

easy.
MS. VANDIVER: Okay. You're doing it -- okay.
MR. LEGASPI: Right.
MS. VANDIVER: Okay.
MR. LEGASPI: So to do what you're saying, if
I wanted -— if you wanted tco be able to search for, say,

a five-year period, say you wanted to search for orders
only in 2000 to 2004, for example, then I would have to
redo, reconfigure the folder structure so that I have a
folder there that says 2000 to 2004, and then put all
those deocuments in there.

MS. VANDIVER: Right. Okay.

MR. LEGASPI: Because the Thunderstone search
is based on a folder's structure. So that's why it's --
when we were coming up with this, we had to decide, you
know, do we give the finest resolution or do we give it
in blocks of years? Sc we did, we did it in finest
resolution.

MS. VANDIVER: Oh, that's fine. I just wanted
to make sure. Okay.

MR. KISSELL: And you searched the category
everything but put the dates in your search criteria?

MR. LEGASPI: You can try to do that. The

problem though, the problem with searching for
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everything though is that the results of Thunderstone,
you can't tell what sequence those results are going to
be in. See, I have no control over that. T just give
them, Thunderstone the gquery, and then it gives me back
the results. Unlike the data, you see, unlike the data
that I see the data, I can manipulate the data, at every
step of the process I can, I can interfere, I can do
something with it,

With the Thunderstone box, you know, when it
comes back, T have no control over, over the, the order
of items it returns.

MS. VANDIVER: Uh-huh.

MR. LEGASPI: So it's hard.

MS. VANDIVER: Are some cf these features on
the website now, searching for key words and things like
that?

MR. LEGASPI: Yes. Yes.

MS. VANDIVER: Okay.

MS. MILLER: Going back to your statement you
made on key words, did you say that you can only use one
word as a key word?

MR. LEGASPI: Yeah.

MR. KISSELL: That's in the data search, not
the content search.

MS. MILLER: Thank you, Lee. Thank you.
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MR. KISSELL: Yes.

MR. LEGASPI: And it has to be a key word only
in the title, you sece.

MS. MILLER: Okay. So in the content search,
which has been my primary interest in this rulemaking,
you're fine with it.

MR. LEGASPI: Oh, yeah. You can search for as
many, as many words as you want.

MS. MILLER: Okay. Good.

MR. LEGASPI: In fact, there was a question,
can you search for two phrases? And actually you can.
So I actually added that to the, to the tips. If you
want to search for two phrases, this is how you do it.

MS. MILLER: Billy Stiles, did you have a
question also?

MR. STILES: Maybe. First of all, I wanted to
say I appreciate your efforts, what you're doing,
because just every now and then I'll go on the website
to try to search for orders. And so any enhancement
that you do to the searchability of that database is
going to be very much appreciated by us, and I'm sure
lots of other people, as Denise is nodding yes.

How far back will we be able to search in the
content search? How many, how many years back?

MS. COLE: We've got some back to 1987 now.

FLORIDA PUBLIC SERVICE COMMISSION

23




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

24

MR. STILES: Okay.

MS. COLE: We're working on a project in the
Clerk's Office called the Historical Project where we're
scanning records in that were never scanned. And those
are being verified or checked page by page to make sure
that the PDF document is identical to the document that
was filed. And included in this process is attachments
and exhibits, whatever, whatever the original filed
document was no matter how voluminous it is.

MR. STILES: That'll be helpful. I'm sure
that's a time-consuming process too, so.

MS. COLE: Right. Well, back to 2007 a
page-by-page verification has been done on the PDF
documents, and the current documents are verified page
by page, so.

MS. MILLER: That's a good question and
something that I wanted to mention.

The way that we're structuring this, we would
become the official reporter for January 1, 2010,
forward, and the FPSC reporter that FALR does would be
still the cfficial reporter for that prior time period.

MR. STILES: OCh.

MS. MILLER: At least that's the way we're
starting it. Mr. Konish, who is with the FPSC reporter,

has said that he plans to continue to publish the blue

FLORIDA PUBLIC SERVICE COMMISSION




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

books, and which I know some people like hard copies and
they will be very glad to hear that.

MR. STILES: Right.

MS. MILLER: And his will be the official
reporter still for the prior years. And it's the prior
years that we will still be maintaining in the Clerk's
Office, but not then January 2010 forward, if, if all
this is approved.

MR. HEWITT: I had a question about that. Our
rule change is going to reduce the demand for
the subscriptions for FALR.

THE COURT REPORTER: I can't hear you. I'm
Sorry.

MR. HEWITT: I'm sorry. ©Our rule change is
going to decrease the demand for FALR's subscription
service. Is that -~ I would take that to be true. Does
anybody know the cost of that subscription service?

MS. MILLER: I believe the subscription
service is 1,900 a year.

MR. HEWITT: 1,900 a year. Okay. That's
useful. Thank you.

MS. MILLER: And many people continue to like
hard copy, and 1t may be that there's a comfort level in
having those. It's been an excellent service through

the years, and it may be something that many law firms
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and companies will continue. We just don't know.

Let's see. Are there anymore questions for
Benji?

MR. STILES: Just one, and I wanted to make
sure I understood. I think you said that in the content
search we would be searching for key words, we're not
searching for phrases within the orders, or did I get
that wrong?

MR. LEGASPI: You can search for key words and
phrases.

MR. STILES: ©h. 3o if we just happen to
remember a string of words in the one order that we're
looking for, we could search for that.

MR. LEGASPI: Yes.

MR. STILES: Okay.

MS. MILLER: Okay. Thank you.

MR. STILES: That happens once in a while.

MS. MILLER: I think we're at the point now
for any public comment.

Do you see concerns from your offices? I know
that we only have two, two offices present today, but —-

MR. STILES: No.

MS. VANDIVER: I don't think so. No.

MR. STILES: No. Huh-uh. No. I think we're

just looking forward to the enhancements maybe to the
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searchability of the orders on your website.

MS. MILLER: I wanted to mention we have just
this morning gotten a docket number. It's 090502. We,
as we mentioned, we have received Department of State
approval for moving forward. So what our plan is is to
go next with a recommendation to agenda. And it's our,
our goal that we're going tc go to the December 1
agenda, and, you know, then we would publish the
proposed rules if the Commission votes to proceed. And
then parties have, or interested persons have 21 days
after that to file comments or a request for hearing.

And we have checked with the Department of
State and also with the Jeint Administrative Procedures
Committee about the fact that the actual effective date
of the rule may be a little later than January 1, and we
have been told that that would not be a problem. It
will probably be early February.

Also we have contacted people with the
appellate Florida Bar rules and we will need to make a
change in those. And they've said that that can be
done, it doesn't have to be simultaneously, but will be
done in the future. That we will -- if we get approval
and everything moves forward, we will also be contacting
them on the rule itself. Let's see, that is Rule 9.800,

Uniform Citation System, Florida Bar appellate rules.
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I think that's all the information that I have
today. Ann, do you have any further points that you'd
like to make?

MS. COLE: If you could, since you both are
here, if you could get your staff in your office to go
ahead and go online and kind of look at it or do some
searches and give us comments without, you know, waiting
two mcnths, that would be great.

MS. VANDIVER: Okay.

MR. STILES: Is this functionality already
online now?

MR. LEGASPI: Not yet.

MS. COLE: Oh.

MR. STILES: Okay.

MS. COLE: Some of it is though, isn't it? Is
some of it?

MR. LEGASPI: Well, the functionality that's
online is the separate web pages. Do you remember, I
showed you the full version of those web pages? That's
already there.

MR. STILES: Right.

MR. LEGASPI: But this, this page that T
demoed, which pulls them all together, this development
order search page is not yet online.

MS. MILLER: Let me ask the qguestion though,
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the advanced search feature where you put key words in
or your phrase and you can put the year of the corders --

MR. LEGASPI: Uh-huh.

MS. MILLER: -- that is already available.

MR. LEGASPI: Oh, yeah. That's been, that's
been online for a long time.

MS. COLE: Yeah.

MS. MILLER: And that'é, that's what's
referred to in the rules.

MR. LEGASPI: OQkay.

MS. MILLER: You're talking about, I think, an
enhancement that will be a page tc further heip people
get there.

MR. LEGASPI: What I'm talking about is the
page that I just showed this morning. That is not yet
online.

MS. MILLER: So what is online is the advanced

search feature where you put in key phrases or key

words.

MR. LEGASPI: Yes. Yes. Everything else --

MS. MILLER: And you can put in the order
years.

MR. LEGASPI: VYes. Everything else is already
online.

MS. COLE: And the advanced search feature is
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on the main page in the upper left.

MR. LEGASPI: Yes.

MS. COLE: So that's where y'all would go.

MR. LEGASPI: Yes.

MS. MILLER: Right. If you go to the web
page, it's the upper left. Yeah, let us hear from yocu.
Lee, do you have any peoints to make?

MR. KISSELL: No. No.

MS. MILLER: Okay. Well, thank you all fer
coming, and that concludes our Rule Development
Workshop. '

MR. STILES: Thank you.

MS. VANDIVER: Thank you.

(Workshop concluded at 10:13 a.m.)

FLORIDA PUBLIC SERVICE COMMISSION

30




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

I

I

|

STATE QF FLORIDA )
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COUNTY OF LEON )

I, LINDE BOLES, RPR, CRR, Official Commission
Reporter, do hereby certify that the foregoing
proceeding was heard at the time and place herein
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IT IS FURTHER CERTIFIED that I
stenographically reported the said proceedings; that the
same has been transcribed under my direct supervision;
and that this transcript constitutes a true
transcription of my notes of said proceedings.
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080366-GU

090130-EI

080677-El

090009-El

10/14/2009

10/14/2009

10/14/2009

10/15/2009

Summary of Orders Issued for Electric and Gas Industry
October 12, 2009 through October 16, 2009

ORDER NO. & DESCRIPTION

Order PSC-09-0682-CFO-EG granting first request
for extension of confidential classification of

DNs 05980-07 and 06583-07 for 18 months from
issuance date of order.

Order PSC-09-0685-CFO-GU granting FPUC's motion Petition for rate increase by Florida Public
for temporary protective order. Utilities Company.

Order PSC-09-0687-PCO-EI denying Thomas 2009 degrecialion and dismantlement study by
motion withdrawing prior motion to withdraw, Florida Power & Light Company.

Order PSC-09-0687-PCO-EI denying Thomas
motion withdrawing prior motion to withdraw.

DOCKET TITLE

Energy conservation cost recovery clause.

Petition for increase in rates by Florida Power &
Light Company.

PAA Order PSC-09-0689-PAA-El approving Progress Nuclear cost recovery clause.
FPL's joint petition for variance from or _¥artxal

waiver of Rule 25-6.0423 350)4, FAC; if no

protest, order to become and effectiveon

issuance of CO; docket should remain ggen pending

Commission's decision on Progress & FPL's

petitions in the nuclear cost recovery clause.
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« PSC-09-0720-PHO-EI ﬂ
o Description: Prehearing Order PSC-09-0720-PHO-EL
¢ Date filed: 10/30/2009
. m‘w'gzz2'2&§ﬂ
o Description: Order PSC-09-0722-PCO-GU granting FPUC's motion to hold schedule in abeyance pending
Commission consideration of stipulation and settlement,
= Date filed: 10/30/2009
« PSC-09-0721-CO-SU
o Description: Consummating Order PSC-09-0721-CO-SU makes Order PSC-09-0651-PAA-SU effective and
final; docket to remain open. ¥
¢ Date filed: 10/30,2009
« PSC-09-0723-PHO-EI
¢ Description: Prehearing Order PSC-09-0723-PHO-EL
o Date filed: 10/30/2009
« PSC-09-0719-PCO-EI
< Description: Order PSC-09-0719-PCO-EI denying FGT's motion to terminate or transfer proceeding; docket
to be closed on issuance of FO.
o Date filed: 10/29/2009
o PSC-(19-0713-POO-TP =~

e R T

10984-09 10/30/2009 Prehearing Order PSC-09-0720-PHO-EL

09-0720.0rd.doc 234 KB 37 sec 4 sec

* 10984-09.pdf , 1.6 MB ;4 min 1 sec 7 sec
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[PSC- Order Number (FSC-##7-F7 7} Order Number |
I Search ] Category: | Everything
|supra _ Order Title (keyword) Order Title |

Search for term: 'Supra' (114 hits) . ﬂ

« PSC-09-0240-FOF-TC
o Description: Order PSC-09-0240~FOF-TC canceling Supra's FATS Certificate No. 5922, effective 2/3/09; closes docket.
o Date filed: 4/21/2002
* PSC-07-0500-FOF-TP
o Description: Order PSC-07-0500-FOF-TP approving name change on CLEC Cert No. 4861 to Supra Telecommunications and Information Systems, Inc., effective on 1ssuance of order; docket closed by Consummating Order PSC-06-
0796-CO-TP ta remain closed. /
o Data filed: 6/12/2007
o PSC-07-0501-FOF-TP
© Description: Order PSC-07-0501-FOF-TP acinoviledging name change on PATS Cert No. 5922 to Supra Telecommunications and Information Systems, Inc., effective on issuance of order; docket clased by Consumrmeting Crdar PSC-
06-0796-CO-TP to remain closed. :
o Date filed: 6/12/2007
« PSC-06-1003-FOF-TP
o Description: Order PSC-06-1003-FOFTP acknowledging Supra's notice of voluntary dismissal with prejudice; cioses docket. (ED DS AR CT TW)
o Date filed: 12/5/2006 i ‘
o PSC-06-0734-PAA-TP P £
o Description: PAA Order PSC-06-D734-FAA-TP granting Supra's name change and transfer of CLEC Cert No. 4861 and PATS Cert No. 5922; waiving carrier selection raguirements in Rule 25-4.118, FAC; if no protest, ordar to bacome - v |
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briefs; post-hearing briefs to be filed no later than 11/16/09.

o Date filed: 11/4/2009
e PSC-09-0732-FOF-GU
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Only 2005 Orders

o Description: Final Order PSC-09-0732-FOF-GU approving PGA true-up amo Only 2004 Orders
gas cost recovery factors to be applied during period 110 through 12/10.

o Date filed: 11/4/2009
PSC-09-0733-KOF-GU

Only 2003 Orders
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& Description: Final Order PSC-09-0733-FOF-GU approving natural gas conss Only 2000 Orders
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FLORIDA DEPARTMENT 0f STATE

CHARLIE CRIST STATE LIBRARY AND ARCHIVES OF FLORIDA KURT S. BROWNING
Governor Secretary of State
October 6, 2009
Ms. Mary Bane

Executive Director

Public Service Commission
Capital Circle Office Center
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Attention: Ms. Cindy Miller

Dear Ms. Bane:

ies/Staff
W
on// 104!

The proposed rules for the Public Service Commission, submitted for Department of State approval
pursuant to Section 120.53, Florida Statutes, and Rule 1S-6, Florida Administrative Code, has been

reviewed and approved. Your agency may now begin the rule-making process.

Sincerely,

Liz Cloud,j

Program Administrator

LC/vm
DIRECTOR’S OFFICE
R.A. Gray Building » 500 South Bronough Street e Tallahassee, Florida 32399-0250
850.245.6600 » FAX: 850.245.6735 » TDD: 850.922.4085 « http://dlis.dos.state.fl.us
COMMUNITY DEVELOPMENT STATE LIBRARY OF FLORIDA STATE ARCHIVES OF FLORIDA
850.245.6600 » FAX: 850.245.6643 850.245.6600 o FAX: 850.245.6744 850.245.6700 & FAX: 850.488.4894
LEGISLATIVE LIBRARY SERVICE RECORDS MANAGEMENT SERVICES ADMINISTRATIVE CODE AND WEEKLY

850.488.2812 » FAX: 850.488.9879 850.245.6750 » FAX: 850.245.6795 850.245.6270 » FAX: 850.245.6282
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N INDEXING OF FINAL ORDERS
DEPARTMENT

Legal Affairs
Agriculture

Education

Law Enforcement
Revenue
Transportation
Highway Safety
Administration

Citrus

Parole Comission
Public Service Comm.
Loxahatchee River ECD
Corrections

Ethics

WMDs

Land & Water

Tampa Bay Water
Lottery

Veteran's Affairs
Agency for Health Care
DBPR

Health

Children & Families
Fish & Wildlife
Financial Services

RULE NO.

2-34 (Repealed)
5A-14
6A-16.019-.025
11-6 (Repealed)
12-2.020-.028
14-1

15-2.004
19-3.097
20-100.003
23-15.015
25-22.100-.107
31-15

33-36 (Repealed)
34-14 {Repealed)

REPORTER

Agency Clerk
FALR

FALR

Municipal Code

FALR

in house

Agency Clerk

in house

FPSCR (Florida Public Service Commission Rej
in house

40C-1.014 (Repealed)
40D-1.133 (Repealed)

40E-1.1335 (Repealed)
42-3 (Repealed)

49B-1.071-.078 in house
53-5 (Repealed)

55-6 {Repealed)
59-1.038-.052 FALR
61-14 (Repealed)

64-1 FALR
65-2 (Repealed)

68-1.001 FALR
69E-121.010 in house
69T-8 in house
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Select Year:
The 2009 Florida Statutes
Title X Chapter 120 View Entire
PUBLIC OFFICERS, EMPLOYEES, AND ADMINISTRATIVE PROCEDURE Chapter

RECORDS ACT

120.53 Maintenance of orders; indexing; listing; organizational information.--
(1){(a) Each agency shall maintain:
1. All agency final orders.

2.a. A current hierarchical subject-matter index, identifying for the public any rule or order as
specified in this subparagraph.

b. In lieu of the requirement for making available for public inspection and copying a hierarchical
subject-matter index of its orders, an agency may maintain and make available for public use an
electronic database of its orders that allows users to research and retrieve the full texts of agency
orders by devising an ad hoc indexing system employing any logical search terms in common usage which
are composed by the user and which are contained in the orders of the agency or by descriptive
information about the order which may not be specifically contained in the order.

c. The agency orders that must be indexed, unless excluded under paragraph (c) or paragraph (d),
include:

(I) Each final agency order resulting from a proceeding under s. 120.57 or s. 120.573.

(Il) Each final agency order rendered pursuant to s. 120.57(4) which contains a statement of agency
policy that may be the basis of future agency decisions or that may otherwise contain a statement of
precedential value.

(Ill) Each declarétory statement issued by an agency.

(IV) Each final order resulting from a proceeding under s. 120.56 or s. 120.574.

3. Alist of all final orders rendered pursuant to s. 120.57(4) which have been excluded from the
indexing requirement of this section, with the approval of the Department of State, because they do not

contain statements of agency policy or statements of precedential value. The list must include the name
of the parties to the proceeding and the number assigned to the final order.

http://www.leg.state.ﬂ.us/statutes/index.cﬁn‘?App_mode=Display_Statute&Search_String=... 11/5/2009
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Draft Rule Revisions 19 ?0 5032-07T
25-22.103 Orders Indexed.
1C . i Lall be-indexed:

Rulemaking Speeifie Authority 120.533 FS. Law Implemented 120.53(2)(a)3., (2)(d) FS.

History—New 9-24-92, Amended 12-27-94, Repealed

25-22.105 Electronic Database of Orders and Other RecordsSystem-for-Indexing Orders.

(1) The Commission’s electronic database The-index shall be available from the

Commission’s Web site located at www.psc.state.fl.us/dockets/cms. and-alphabetically

the-relevantinformation- The database shall include the ability to electronically search
dockets by docket number, docket title, and document number. The ability to search by

rRelated key words (specific words, terms, and phrases) and common and colloquial words

shall be available from the “advanced search” feature on the main search page of the

Commission’s Web site at http://www.floridapsc.com/search. Orders within this database

CODING: Words underlined are additions; words in struek-through type are deletions
from existing law.
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http://www.floridapsc.comlsearch
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13
14
15
16
17
18
19
20
21
22
23
24

25

may be searched using logical search terms that are in common usage, that are also contained

within the text of the final orders, or by descriptive information about the order that mav not

be specifically contained in the order. From the Category drop-down selection on the
“advanced search” feature for Orders, the search may optionally be further restricted. listed

5. New subject headings will be

added when necessary.

(2) Information shall be added to the Commission’s Web site within 24 hours of the

issuance of the document by the Office of Commission Clerk. Fhe-index-shall-be-cumulative

RulemakingSpeeifie Authority 120.533(1)(f) FS. Law Implemented 120.53(2)-(4) FS.

History—New 9-24-92, Amended 12-27-94.

25-22.107 Plan for Making Orders and-Index Available to the Public.

(1) The Commission shall make orders accessible and available to the public by
sequentially numbering and maintaining all orders.

(2) The Office of Commission Clerk shall assist the public in obtaining information

pertaining to Commission orders and may be contacted at (850)413-6770 or at

Clerk@psc.state.fl.us Questions may also be faxed to (850)413-7118.

(3) Copies of ordersyin-numerical-order-and-a-copy-of the- Commission’s-official
reperter shall be maintained in the-offices-of the Office of Commission Clerk and

electronically at the Commission’s Web site, www.psc.state.fl.us/dockets/cms.
Rulemaking Speeifie Authority 120.53(2); (8) FS. Law Implemented 120.52(2) FS. History—

New 9-24-92, Amended 12-27-94.

CODING: Words underlined are additions; words in struek-through type are deletions
from existing law.
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25-22.1035 Official Reporter for Final OrdersPesignation-of Official Reporter.

The official reporter of the Florida Public Service Commission shall be its Web site

www.psc.state.fl.us/dockets/cms, effective January 1, 2010. the- FloridaPublic-Service

orders-of the-Commission-asrequired-by-Rule 2522103 F-A-C: The Florida Public Service

Commission Reporter (FPSCR) published by FALR will remain the designated official

reporter for final orders from January 1981 to December 31, 2009.;-and shall-publish-the-index

and-all-erders—The Florida Public Service Commission Reporter is found at some county law
libraries and is available by subscription at the offices of FALR, Inc., P. O. Box 385,
Gainesville, FL 32602. A copy of the Florida Public Service Commission Reporter is also
available for public inspection at the Office of Commission Clerk.

Rulemaking Speeifie Authority 120.532, 120.533 FS. Law Implemented 120.53(2)(a)3.,

120.53(2)(d), 120.53(4)(a) FS. History—New 12-27-94.

AMEND/Draft Rule Revisions 25-22.cm.doc
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