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Serl'illf;! (III of 
lIighlclllds' County. 

Your locally oWfled 

Heartland 
National 

24 hour hanking 
COfllffllWil\' Blink. 1-877-626- DOH 

3706 0.4650 MB 0.382 11 22 4 Page 

Account Number: 
1'1,11111,11.""1111111'11"11111'1'1,,11"1'1",',1111"111"11 
Date: 

THE PUBLIC SERVICE COMMI SSION 

ATTN: ANN COLE, DOC# 080353-WU 
2540 SHUMARD OAK BLVD 

TALLAHASSEE FL 32399-7019 

Heartland National Bank now offers 
MOBILE BANKING 

Banking availability from your cell phone 
Any Time, Anywhere 

Contact your local office for more information 

Account Number 
Previous Balance 

Deposits/Credits 
Checks/Debits 

Service Charge 

BUSINESS MMIA 

Statement Dates 12/01/09 thru 
.00 

Average ledger 
Days .in tl1.e .statemellt .Qeriod 

.00 

.00 Average Collected 

.00 
Interest Paid .00 
Ending Balance .00 2009 Interest Paid 

Date 
12/01 

Balance 
.00 

Date 

Daily Balance Information 

Balance Date Balance 

800 West Main Street 5033 U.S. Highway 27 North 320 U.S. Highway 27 North 
Avon Park. FL 33825-3608 Sebring, FL 33870-1220 Sebring. FL 33870-2147 

33.01 

Date Balance 
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600 U.S. Highw2W 27 NorH· 
Lake Placid. FL 33852-7YJ9 

'rlme lIIHllt"ml't'l'ultln: 

www.hearthtlldnh.com 
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DATE OR NUMBER AMOUNT----------------+--------,--­

CHECKBOOK RECO 'CILIATION 
Er'llTER 

u'j E 1---'------~ ~TA1EML ....-
ADD 

TOTAL S 

SUBTRACT 
... • f ~ 

ALANCE 

J 
JTCTAL 

INQUIRIES ABOUT YOUR DIRECT DEPOSIT 
If you have arranged to have direct deposits made to your account ~t leas' Clnce very 00 days from the same persor 0 company 
you can c II us LO find out whether the deposit has been made, See below for Ih correct phon_ number 

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFER 
If you hlnk your statement or receipt IS wrong or if you need more information nbout .J transfe, on the stat -m nl or rE'celpt. 
tel~phone us or "'rtfe us (see below for the correct phone numb r and address) as soon as you can. We must hear I(om you 
no later than 60 days after we sent you the FIRST statement on which the err.:Jf or problem appeared. PIt;8se Incl.! I the fol­
lowing InlOrrnalion 

(1) Your name and account number. 
2) Description of th error or the transfer you are unsure abou and ,m e plan ion as clearly DS 0 can whv you 

believe there IS an error or why you need more information. 
(3) The dollar arnoul1 0 the suspected error 

We will investigate your cornplalnt and will correct any error promptly I' we tak~ mort! the' 0 business d. ys to do ttl s we VIIIII 
recreclit our account for he amount you find is in error. so that YOll ',viii have use of th mon y dUring the fm . It t<.lkes us to 
complete our Investlgallon, 

N CASE OF ERROR OR QUESTIONS CONCERNING YOUR STATEMENT 
CALL OR WRITE: 

863-453-6000 863-386-1322 863-386 1300 B63-699-' 300 
Heartland Nattonal Bank Heartland National Bank Hear1 and National Bank H ClrtlJnd N tlonDI B!lnk 
800 West Main Street 5033 U.S. Hwy. 27 North 320 US Hwy 27 North 'JOO US ~1wy 27 r orth 
Avon Park. FL 33825-3608 Sebring. Fl33870-1220 Sebnng. FL 33870-2147 LaKe Plac:.d FL 33852-793 


