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Pages 1 through 5; Pages 
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Satisfaction StudySM, 
submitted at hearing on 
September 21, 2009 

JUSTIFICATION 
6366.093(3Xe), Fla. Stat. 
The document in question 
contains confidential 
information relating to 
competitive business 
interests, the disclosure of 
which would impair the 
competitive business of the 
provider/owner of the 
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