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March 9, 2010

Resident
Mobile Manor Subdivision
N. Fort Myers, FL 33917

Re: Docket No. 090170-WU, Application for staff-assisted rate case in L.ee County by Mobile
Manor Water Company, Inc.

Dear:

As you know, the Commission issued its Proposed Agency Action Order No. PSC-09-
0790-PAA-WU (PAA Order) on November 30, 2009. In that PAA Order, the Commission
proposed to approve a 4.61 percent increase in annual revenues for Mobile Manor Water
Company, Inc. (Mobile Manor or Utility). However, before that PAA Order could become final,
the Commission received a petition signed by over 160 customers protesting the PAA Order and
stating that the increase was not sufficient. This petition raised four issues on the appropriate
expenses of the Utility, and requested an evidentiary proceeding. In response to this protest, you
(along with 55 other customers) then signed a petition circulated by Mr. Roy Church which
argues against the increases sought by the over 160 customers who protested the PAA Order,
You have several options with regard to your level of participation in this matter.

Before acting on your letter, the Commission must know your intent regarding your
signing of the petition referenced above. If you intend for your objection to be treated as a
formal protest, and you wish to participate as a party, you will have certain rights and
responsibilities to put on your case, inciuding filing written testimony, participating in motion
practice and formal discovery, filing a prehearing statement, attending a Prehearing Conference
to be held in Tallahassee, Florida, putting on witnesses and cross-examining Ulility and other -
witnesses at the hearing, and filing a post-hearing brief. All of these activities will have due’~
dates that will be required to be met by all parties to this proceeding. Although utility customers. ..
may represent themselves at formal hearings before the Florida Public Service Commission, ity;

may be preferable to hire counsel or a qualified representative to represent you or the other”

customers. -
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If you do not wish to pursue a formal hearing, or if you do not wish to participate as a %;

party, your concerns will remain available for review and informational purposes. As a &3

customer, you will be entitled to speak regarding your concerns if a hearing is held. =
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In any event, the Commission must know whether you wish to participate as a party in
the current proceeding. That being said, please advise the Commission by letter whether you do
or do not wish to participate in this proceeding as a party with the above-noted commiserate
duties. If a letter requesting that you be made a formal party is not received by Monday, March
29, 2010, you will be noted as participating informally as described above.

If you have any questions regarding your participation, the formal proceeding for an
evidentiary hearing, or the information contained herein, or if I can be of any further assistance,
please do not hesitate to contact me at (850) 413-6234 or rjaeger@PSC.State FL.US.

Sincerely,

E

Ralph R. Jaeger, Esq.
Senior Attorney
Office of the General Counsel

RRJ/th

cC! Tom Hawkins
Division of Economic Regulation (Fletcher, A. Smith, S. Bruce, R. Simpson)
Mobile Manor Water Company, Inc. (Ms. Bonita Vandal})
Office of Commission Clerk
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Thomas W. West
126 Flame Lane
N. Fort Myers, FLL 33917

Judy Tarvis
105 Coachlight Avenue
N. Fort Myers, FLL 33917

Dorothy Potter
131 Lantern Place
N. Fort Myers, FL. 33917

Joan Yordy
100 Fireball Lane
N. Fort Myers, FL 33917

Jessie W. Fancher
109 Coachlight Avenue
N. Fort Myers, FL 33917

Kathleen F. Chalfin
142 Flame Lane
N. Fort Myers, FL. 33917

Paul Xocher
108 Fireball Circle
N. Fort Myers, FL. 33917

020170-WU

- Distribution List-
Mobile Manor Customer Letter #2

Cheryl Slack
129 Candle Court
N. Fort Myers, FL 33917

Louise Drouin
231 Lamplighter Lane
N. Fort Myers, FL. 33917

Roger Ebel
129 Torch Terrace
N. Fort Myers, FL 33917

Amanda E. Long
105 Fireball Lane
N. Fort Myers, FL 33917

James N. Beesler, Sr.
108 Coachlight Avenue
N. Fort Myers, FI. 33917

Henry John Horst
208 Flame Lane
N. Fort Myers, FL. 33917
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David A. Prescott
203 Lantern Lane
N. Fort Myers, FL 33917

Thelma Baker
219 Lamplighter Lane
N. Fort Myers, FL. 33917

Gene Logan
117 Lantern Lane
N. Fort Myers, FL. 33917

John Ritchey
277 Fireball Lane
N. Fort Myers, FL 33917

Terry Golis
254 Fireball Lane
N. Fort Myers, FL. 33917

Harold Doolin
217 Fireball Lane
N. Fort Myers, FL. 33917

Henry C. Arbuckle
146 Flame Lane
N. Fort Myers, FL. 33917

- Distribution List-

C. Ellen Sears
234 Lamplighter Lane
N. Fort Myers, FL 33917

Philip Legare
330 Lantern Lane
N. Fort Myers, FL. 33917

Richard R. Quiram
125 Lantern Place
N. Fort Myers, FL. 33917

Shirley Gaynor
273 Fireball Lane
N. Fort Myers, FL. 33917

Caro! Julius
109 Lantern Lane
N. Fort Myers, FL 33917

Thomas H. McGovern
236 Flame Lane
N. Fort Myers, FL. 33917

Mary L. Clifford
154 Flame Lane
N. Fort Myers, FL. 33917
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Beverly Clark
243 Lantern Lane
N. Fort Myers, FL. 33917

Robert F. Troscher
241 Fireball Lane
N. Fort Myers, FL. 33917

JoAnn Garrod
120 Lamplighter Lane
N. Fort Myers, FL 33917

Louise Steibel
129 Lantern Lane
N. Fort Myers, FL 33917

Lorraine Schauer
215 Lamplighter Lane
N. Fort Myers, FL. 33917

Marjorie Stanbrough
205 Fireball Lane
N. Fort Myers, FL 33917

Helen L. Hayes
132 Gaslight Avenue
N. Fort Myers, FL 33917

- Distribution List-

John Carter
237 Fireball Lane
N. Fort Myers, FL. 33917

Darryl Bardol
150 Flame Lane
N. Fort Myers, FL. 33917

Paulette Armstrong
125 Lantern Lane
N. FFort Myers, FL 33917

Donald Scott
100 Gaslight Avenue
N. Fort Myers, FL 33917

Mitzi Duncan
111 Gaslight Avenue
N. Fort Myers, FL 33917

Billie Davlin
119 Amber Lane
N. Fort Myers, FL 33917

Floyd Stone
124 Gaslight Avenue
N. Fort Myers, FL. 33917
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Cindy Michael
106 Gaslight Avenue
N. Fort Myers, FL. 33917

Faye MacKenzie
202 Lamplighter Lane
N. Fort Myers, 'L 33917

Bob Smeal
244 Lamplighter Lane
N. Fort Myers, FL 33917

E. Sharon Wingate
207 Lantern Lane
N. Fort Myers, FL 33917

Roy Church
224 Flame Lane
N. Fort Myers, FL 33917
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Lillian P. Rosenlieb
104 Fireball Circle
N. Fort Myers, FL. 33917

Dolores and Peter Rambo
168 Lamplighter Lane
N. Fort Myers, FL. 33917

Lloyd Wise
337 Lantern Lane
N. Fort Myers, FL 33917

Robert Dunn
119 Amber Lane
N. Fort Myers, FL. 33917




