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Bruce May, Esquire 
P.O. Drawer 810 
315 Calhoun Street, Ste. 600 
Tallahassee, FL 32301 

Re: Nine complaints filed against Aqua Utilities Florida, Inc., for its South Seas 
Wastewater System currently filed in Docket Correspondence-Consumers, in Docket No. 
080121-WS, Aqua Utilities Florida, Inco's rate case 

Dear Mr. May: 

The nine-attached complaints were filed with the Commission on March 5, 2010, and 
placed in Docket Correspondence-Consumers, in Docket No. 080121-WS, under 
file:I/L:\PSC\Library\Filings\08\02419-08. Please have Aqua Utilities Florida, Inc. respond to 
these complaints by no later than March 31, 2010. Any response should be sent to Marshall 
Willis. 

If you have any questions, please contact either Mr. Willis at Mwillis(Q{PSC.State.FL.US 
or telephone number 850-413 -6914, or myself at Rjaeger@PSc.State.FLoUS or telephone 
number 850-413-6234. Your attention in this matter is greatly appreciated. 
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cc: Office of Commission Clerk (w/o attachments) -	 r
~Division of Economic Regulation (Willis, Bulecza-Banks, Fletcher) (w/o attachments) 1..0 (....).

Mr. Randy Didier (p.O. Box 100, Captiva, FL 33957) (w/o attachments) 	 u 
C) if)

Mr. Bob Lloyd (P.o. Box 63, Captiva, FL 33924) (w/o attachments) 	 0 0.. 
C) t.:...

Office of Public Counsel (Reilly) (w/o attachments) 
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