FLORIDA PUBLIC SERVICE COMMISSION

VOTE SHEET
April 6, 2010

Docket No. 090245-TP — Petition for limited designation as eligible telecommunications carrier (ETC) by
Virgin Mobile USA, L.P.

Issue 1: Should Virgin Mobile be granted limited ETC status in Florida for the purpose of offering Lifeline
discounts to qualifying consumers in Florida?

Recommendation: Yes. Staff recommends that Virgin Mobile be granted limited ETC designation status in the
AT&T, Verizon, and CenturyLink wire centers listed in Attachment B of staff’s memorandum dated March 25,
2010, for the sole purpose of offering Lifeline discounts to qualifying consumers in Florida. Granting of ETC
designation should be contingent on Virgin Mobile providing the following:

« Certification from every Public Service Answering Point (PSAP) in Florida, confirming that Virgin
Mobile provides its customers with access to basic and E911 service; Virgin Mobile should be allowed
to self certify compliance with the 911 and E911 availability if, within 90 days of Virgin Mobile’s
request, a PSAP has not provided the certification and the PSAP has not made an affirmative finding
that Virgin Mobile does not provide its customers with access to 911 and E911 service within the
PSAP’s service area;

« E911 compliant handsets should be provided to Virgin Mobile’s new Lifeline customers and Virgin
Mobile should replace any non-compliant handsets for its existing customers who are approved as
Lifeline customers at no charge;
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Each Lifeline customer shall receive 200 free anytime minutes each month;

Self-certification of Virgin Mobile Lifeline customers under penalty of perjury once service has been
activated. In addition to the PSC’s annual Lifeline verification eligibility requirement, annual
certification verifying that the head of household is only receiving Lifeline discounts from Virgin
Mobile;

Tracking of Lifeline customer’s primary residential address and certification that there is only one
customer receiving Virgin Mobile Lifeline at each residential address;

Virgin Mobile should deal directly with its customers who do not utilize the Lifeline Automatic
Enrollment function, to certify and verify Lifeline eligibility; and

Submission of a quarterly report showing the number of customers who have been deactivated for not
having any activity on their phone in a 60-day period, not passing annual verification, and voluntarily
being deactivated.

WITHDRAWN

Issue 2: Should this docket be closed?

Recommendation: If no person whose substantial interests are affected by the proposed agency action files a
protest within 21 days of the issuance of the order, this docket should be closed upon the issuance of a
consummating order.

WITHDRAWN




