
Oulaney L. O'Roark 111 
Vice President 8 General Counsel, Southeast Region 
Legal Department 

April 9, 2010 

Ms. Ann Cole, Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

COIIM I s s I ON 
CLERK 

Six Concourse Parkway, NE 
Suite 800 
Atlanta, Georgia 30328 
Phone: 770-284-3620 
Fax: 770-284-3008 
de.oroark@verizon.com 

Re: Staff Request for Listing of Lifeline Customers 

Dear Ms. Cole: 

Enclosed is Verizon Florida's response to staffs March 10 request for a listing of Lifeline 
customers as of February 28, 2010. This filing is being made on the CD provided by staff. 

Verizon made several attempts to convert the file to Microsoft Office Access format as Staff 
requested, but was unable to do so. We therefore have provided the data in Excel format. 

Please note in addition that Verizon currently is unable to provide birthdates and Social Security 
numbers. Those fields are encrypted as part of CPNl privacy standards within Verizon's internal 
systems. Building an interface to obtain this information would require a substantial amount of 
time and resources. 

Lifeline personal identifying information is confidential pursuant to Chapter 364.107, Florida 
Statutes. Therefore, this filing is made under a Claim of Confidentiality pursuant to F.S. 
364.183(1) and Rule 25-22.006(5), Florida Administrative Code. Verizon understands the 
information must be kept confidential until returned to Verizon 

If you have any questions regarding this filing, please contact David Christian at 850-224-3963 COM 
APA __ 
ECR Sincerely, 

ssc __ 
A D M  __ Attachment 
OPC 
CLK L 

This claim of wnfidenliality was filed b or on behalf of a 
'"telw'forConfidentialDN 02bbI- 10 , The 
document is in locked storage pending advise on hendling. 
To a m %  the material, your name must be on Vle CASR If 
undocketed your division director must provide written 
permission before you can a m %  it. 



COMMISSIONERS: 
NANCY ARGENZIANO, CHAIRMAN 
LISA P o w  EDFAR 
NATHAN A. SKOP 
DAVD E. KLEMENT 
BEN A. "STEVE" STEVENS nI 

STATE OF FLORIDA 
OFFICE OF COMMISS~ON CLERK 

ANN COLE 
COMMISSION CLERK 

(850) 413-6770 

ACKNOWLEDGEMENT 

DATE: April 9, 2010 

TO: Dulaney L. O'roark 111 

FROM: Diamond Williams, Office of Commission Clerk 

RE: Acknowledgement of Receipt of Confidential Filing 

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket Number 

undocketed or, if filed in an undocketed matter, concerning response to staffs March I O h  reauest 

for a listinq of Lifeline customers as of Februarv 28. 2010, and filed on behalf of Verizon Wireless. 

The document will be maintained in locked storage. 

If you have any questions regarding this document, please contact Kim PeAa, Records 

Management Assistant, at (850) 41 3-6393. 
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