
Business Telecom, Inc. d/b/a BTI 

2010 

CLEC 

Questionnaire 

Redacted Copies 

REDACTED 

DOCUEth: NUNGER-@ATE 

G 2 7 2 8  hPR12o 

-COMMISSION CLERK 



2010 Competitive Local Exchange Carrier (CLEC) Questionnaire 
(Due by April IS, 2010)' 

Legal Company Name: 

D/B/A: BTI 

FPSC Company Code (e.g., TXOOO) 

Contact name & title: 

Telephone number: (256) 382-3943 

E-mail address: Heather.Gibbs@,deltacom.com 

Stock Symbol (if company is publicly traded): 

Business Telecom, Inc. 

TX105 

Heather Gibbs. Rermlatorv Manager 

ITCD.OB 

Services Provided in Florida 

1. Do you provide local telephone service in Florida? Please check yes or no. 
X Yes 

No 

2. Please complete the data tables. Please indicate which column on Table 1 commingled loops 
are included. Column F 

How is your local service provisioned? Please mark the appropriate response(s). 3. 

X Resold lines from ILEC 
X 
X 
X 

X Other (please describe) Suecial Access 

Wholesale platform (formerly known as UNE-P) 
UNEs (other than wholesale platform) from ILEC 
Elements (e.g., loops, switching) from other than ILEC (e.& other CLECs) 
Completely self-provisioned 

'The due date is established by Section 364.386( l)(b), Florida Statutes. Failure to comply with this 
rule may result in the Commission assessing penalties of up to $25,000 per offense, with each day of 
noncompliance constituting a separate offense per Section 364.285(1), Florida Statutes. 
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4. What services, other than local service, does your company currently provide in Florida? 
Please check all that apply. 

- X Private line/special access 
- VoIP 
- X Wholesale transport 
X Interexchange service 
__ Celluladwireless service 

W h o l e s a l e  loops 
-Fiberorcopperbasedvideoservice 
-Cable television 
- Satellite television 
- X Broadband Internet access 

5. This question concerns prepaid local telephone service in Florida. Please place a check by 
the response that most accurately reflects whether or not you offer preDaid local telephone 
service. 

Company offers ONLY prepaid local telephone service in Florida 
Company offers prepaid AND non-prepaid local telephone service in Florida 
Company does NOT offer prepaid local telephone service in Florida X 

Bundled Services 

6. What percentage of your Florida residential and business customers purchase bundled (Le. 
voice service packaged with additional services such as internet or video service) offerings? 
Please provide the percentage below. Do not include bundles of telecom-only services. If 
you do not offer bundled services, indicate “not applicable.” 

7. Indicate below whether you are providing VoIP service to end users in Florida. VoIP service 
is defined as IP-based voice service provided over a digital connection. Please check any 
that apply. 

X Not providing VoIP service to end users 
Providing VoIP services to business end users 
Providing VoIP services to residential end users 
Offering VoIP services, but have no customers in Florida 
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8. If you are providing VoIF' service in Florida, please check all that apply: 

- Peer-to-Peer only (no interconnection with PSTN) 
-Use of public Internet 
- Use of private IF' network 

Broadband 

9. 

10. 

11. 

12. 

13. 

14. 

Do you offer broadband to residential customers in Florida? Please check the applicable 
answer. 

Yes 
X No 

If you do offer broadband to residential customers in Florida, please provide your best 
estimate of the percentage of residential end user premises in your Florida service area for 
which your broadband services are available. 

NIA 

How many residential broadband subscribers do you have in Florida? 
0 

Please list the method(s) of broadband provisioning utilized in Florida by your company (i.e. 
DSL, cable modem, fiber, etc.). N/A 

What are the typical downstream and upstream speeds for your most subscribed to broadband 
service? N/A 

What is the monthly price for your most subscribed to residential broadband service? N/A 

Fiber Deployment 

15. Did you deploy fiber to homes or businesses in Florida between January 1,  2009 and 
December 3 1,2009? 

Yes 
X No 

16. Please provide the number of new residential and business subscribers served by Fiber-to- 
the-Home, Fiber-to-the-Premises, andor Fiber-to-the-Curb technology since the last 
reporting period. 

0 Residential Subscribers 
0 Business Subscribers 
0 Total 
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17. Please provide your company’s total number of residential and business subscribers currently 
served by Fiber-to-the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology. 

0 Residential Subscribers 
0 Business Subscribers 
0 Total 

Miscellaneous 

18. In calendar year 2009, how much money did you invest in your network directly serving 
Florida’s local service customers? Please check the applicable answer. 

19. 

20. 

Are you currently operating under Chapter 7 or Chapter 11 bankruptcy protection? Please 
check yes or no. 

Yes 
X No 

Please provide a copy of the Form 477 you filed with the FCC with data as of December 31, 
2009 

Comments 

21. Have you experienced any significant barriers in entering Florida’s local exchangemarkets? 
Please list and describe any major obstacles or barriers encountered that you believe may be 
impeding the growth of local competition in the state, along with any suggestions as to how 
to remove such obstacles. Any additional general comments or information you believe will 
assist staff in evaluating and reporting on the development of local exchange competition in 
Florida are welcome. 
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Table 1: Traditional Retail Switched Access Urns on a VolCPGrade Equivalent WGE) Basis 

. , ~, ~: 
~ --.. L ,'? ".r , k 2 Business Telecom, Inc. d/b/a BTi 

TX105 

.d v1 
Company Name: 

Company code': 
. * m C o n p * ~ * . h a n o n b ~ ~ m b ~ h - ~ - - . ~ ~ b - - .  

$ % a!&; 2 : 
i__ 1 .. __ . 

1 I 
L. . 

THIS TABLE IS TO ONLY C m R E  TRAMTONAL RETPlL SWCHED ACCESS LINES. Do M INCLUDE UNES REPORTED IN TABLE 5. 



























Table 2: Resold Lines Provided to Unaffiliated Telecommunications Carriers on a Voice-Grade Equivalent (VGE) Basis 

TX105 

Company Name: 
[Business Telecom, Inc. d/b/a BTI 

THIS TABLE IS TO ONLY CAPTURE RESOLD LINES PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

CwnPlele Table 2 if you pmvided one or more voice3rade equivalent WOE) lines or fixed wireless VGE channels to unaffiliated telecommunications carriers, including those under commercial agreements, lo enable the 
unalfiliatad carriers lo pmvide voice telephMe Service to Florida end users. See FCC Form 477 definitions and instructions for Line B./l-Z and Line B.113 and wmplete this table accordingy, except that you should not repon 
any UNE-Ps in this table. 

Each NPA-NU( and corresponding data mun be entend In a separate row. 
flea- comblne lines that haw the same NPA-NXX. 

Report all lines and channels under resale arrangements mth unaffiliated carriers, including ofherresale arrangements under commercial agreements that replace. or substilute for, UNE arrangements or line-sharing. 
However. do not rewrt any Local Plafform (formerly known as UNE-P) Imps in this table. as those Should be reported in Table 4. Examples 01 other resale arrangements also include CenlmxCentmn or SmiaiAccess 
Service to enable theunaffillatad Camers lo provide local lelephone Service to their end users. However, do not repon special access lines or any high-capacity connections bemen hw locdtions of me same end user, ISP or 
telecommunications carrier. 

Please provide data as of December 31,2009. 

NPh-NXX 
i.e.(850-413) and VGE wireless 

channels in 
service 

11.6. Voice telephone service that you provided to 
unaffiliated telecommunications carriers, categorized 



Table 3: UNE Loops Without Switching Provided to Unaffiliated Telecommunications Carriers - Not on VGE Basis 

Business Telecom, Inc. d/b/a BTI 
Company Name: 

TX105 
Company Code': 
* Your Company mde is Shown on label aflixed m lhe envelope in which lhis was mailed and on me cover letter. 

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

COmPleIe Tabe 3 I you Pmwded CICU Is 10 unamlzllea le eCOmmbnlCallOnS Carners Lnder an unoundw nelDlk elemenl(UNE) rn arrangement, lncldmg mose unaer m m e m a i  agreements. 10 enaDle the unamnaled 
Carnei to Provide vme 1eIe~hca sewm to F onda e m  users See FCC Form 477 Oelimlans and mslnnons for Llne C 114 a m  complete lhs table amrdmgly 

Each NPA-NXX and corresponding data mum b. antand in a separate row. 
Plwse combina 11ms I h a  h8w the wme NPA-NXX. 

Please provide data as ot Decsmber 31,2009. 

1I.C. UNE Loops that you provided to unaffiliated 

I I (1) I (2) I (a) 
NPA-NXX Res or BUS Total lines and 

I wireless channels I (do not convert to 



Table 4: UNE Loops Switching (formerly known as UNE-P) Provided to Unaffiliated Telecommunications Carriers -Not on VGE Basis 

1I.C. UNE Loops that you provided to unaffiliated 

Company Name: 

(1) (2) (a) 
NPA-NXX Res or BUS Total lines and 

i.e.(85O-413) wireless channels 
(do not conveti lo 

Business Telecom, Inc. d/b/a BTI 

TX105 
Company Code*: 
' Your Company code is shown on the label affixed to me envelope in which this was mailed and on the cover letter. 

I THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WlTH SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. I 
CMlpleta Taova 4 I you provided c m A s  to unaKImIeU le BCOmmJnlcanons camem Lnaer a L m l  Piaffom (lorme$ known as UNE-P) arrangement. mc dd ng lhose mder c M m m a I  agreemems to enable the OnamIraled 
Camem 10 pmvlde voce lelephone SBN(CB to Fmda end Lsem See FCC Form 477 oellnltons and msmmons lor Urn C 11.5 and compete m s  table accolo ng y. excepl mal  yo^ SnoLlo mc bde the UNE Ps governed by 
Mmmeroal agreements n ais table not In Table 2 

Each NPA-NXX and m m s w n d i n g  data mu81 be entered In sepanh row. 
P I U U  combin- llm IhaI ham the Mn* NPA-NXX. 

Please provide data 88 of December 31,2009. 



Table 5: VolP Access Lines on a Voice-Grade Equivalent (VGE) Basis 

Business Telecom, Inc. d/b/a BTI 
Company Name: 

TX105 
Company Code*: 
' Your Campany ccde is shown on the label affixed to the envelope in which this was mailed and on the Cwer lener. 

I THIS TABLE IS TO ONLY CAPTURE VolP LINES. DO INCLUDE LINES REPORTED IN TABLE 1. 

Complete Table 5 il you prwided VolP serfice to Florida end userr via one or more voicegrade equivalent (VGE) lines or wireless VGE channels 

An a w s s  I ne connens Ine ena Lsers CdStOmei prwmlsBs eqd pment (CPE) 10 me sewing Swlch ana sllom the ena bsei to ong nale an&or terminale l a a  lelephora ca Is on me p~oiic 
swtched telephone network (PSTN) 
p~wlae VOIP SBWICB 

Each lsla must be PwLlalw 4 enlnes musl be maae mtnwl qLola11on marus 

acces I ne comw in TaDle 5 wiow mdst be based on all of y o u  dinerent rypes of access ines (mcluaing flxed mreless) mal are L s d  to 

TABLE COLUMN INSTRUCnONS: 

Column (a) Repor l~J  NPA-NXX data should not be based on .scmdary wdcc locations (la., where 8erbi-w has bm m d  Iempotarily lo a secondary lacation such as a 
v.cdllon h a n ) .  

Each NP&NXX and cornspandlng data mun tm .nt.nd In a w p m  mv. 
Plum m b i m  llM8 lhat ham the Mm0 NPA-NXX. 

Column (b). Enter the abbreviation Res lor Residential lines or Bus for Business lines. ResId.ntla1 l im and business lines musl be enbnd In WPamte rows. 

Colbmn (c) Enler ne m n l  as vomgrade eqwuabms (VGEs) Report VGEs based on haw me cuslomei 1s biliea If me cuslomer 8s b 11w lor a dynamic banamdm VolP pmduct. me 
line count woda be me m w m m  number of VolP 1 . n ~  available n me cuslomer o b. led tor a specific ndmber of VolP I ne8 or a range 01 mes, me VolP line coml wodd be tne n-mber 
of VolP ines or tne nighest nmmr of tne range respenveiy Each line cwnt mu* be entered In wprale rows. 

Please provide data as of December 31,2009. 

NPA-NXX Total VGE 
i.e.(850-413) Res or Bus Lines 
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FCC Form 477 - Local Telephone Competition and Broadband Reporting Page 1 of 2 

I 

~~ ~ ~~~~ ~ 

FCC Form 477 - Local Telephone Competition and Broadband Reporting 

EamAiL7Homa I FmA~nst~~! io~s  

F o r m 4 7 7 . ~ i ~ f ~ - C ; J ) _ m D ~ ~ - B ~ ~ ~ - T ~ ~ ~ . ~ ~ ~ ~ .  EL, 
Ooeratlons: Non-ILEC. Data as o f Dec 31. 2009 (Click on the link to  edit cover page data) 

OMB NO 3060-0816 
. .  

%rm 477 Subrnlsslon Menu 
Data Section m u .  I 

Part 1.A Broadband -Asymmetric xDSL 

(I I! I 

Part 1.A: Broadband - Cable Modem 

IlPart L A  Broadband - Satellite II 
IlPart 1.A Broadband - Ternstrial Fixed Wireless II 

ii Part LA: Broadband - Electric Power Line 

Part LA: Broadband - All Other I 

No data for this il 

l l~a ta  Entered II 
Part 11.8: Interconnected VolP Service 

Part 111: Mobile Local Telephone I !I 
0 Part I V  Explanations and Comrn,. ..- 
0 Part v zip code information -- ~ o c a ~  voice Telephone service and 369 zip codes On 
I _._______ -__I ,,-, n I i L  iin~urwnneFiuu vuir I, 9. 

Part VI: Broadband Connection Counts by Technology, Census Tract, and Inf 

2- 
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r 
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-7 

Print Form - 
one of the rollowlnp and click OK to see a prevlew of what will prlnt. Then use yw 

- 1  - browser's capablllty to prlnt or save the document. - 

313 11201 0 



FCC Form 477 - Local Telephone Competition and Broadband Reporting 

* 
0 Part I 
0 Part ii 

Part Iii 
0 Part IV 
0 Part V 
0 Part Vi 
0 cqrOpBt9 Rep$ including all Part VI detail 
8 &mpiete Report without Part VI 

Options for this Submission 

The current status for thls Form 477 Submission Is Orlglnal - 
Submkted. 

Page 2 of 2 

Pmvlously uploaded raw data fllas for Part VT: 

Raw Data Fib 
- 

Z:\REPORTSU)eltaComUTCD FCC 477W09 End of YeaAData\TMi 
DataWTI DataFLtxt 

477 HOmQ 
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Federal Communications 
Commission 225-5322) - kYek!&&Qke ' ' s_(cM&es 
445 12th Street SW m u i r e d  Browser Plua-im 
Washington, DC 20554 =) - Freedom o f InformatienuW 

Phone: 1 -888-CALL-FCC (1 -888- 

TW 1 -888-TEU-FCC (1 -888-835- 

& ! r & F I ; C ; I 2 x n ! c t l ,  Fax: 1-866-418-0232 
E-mail: fccinfoQf-v 

FCC Form 477 - local Telephone CompetlUon and Bmadband Reporting Software Venlon 01.02.06 FebNaW 2 4  2010 

httas://sDecialre~orts.f~.~ov/wcb/Fom477/fom 477 view edit.cfin 3/3 1/2010 



Form 477 Submission for F R N : m C o m p a n y :  Business Telecom, Inc., State: FL, ... Page 1 of 4 

Form 477 Submlukm for FRN: Company: Busheas laleeom, Inc., m e :  FL, Opmtlom: Non-ILEC, Data aa ol Dac 91, 
2008 

3/15/2010 



Form 477 Submission for FRN:- Company: Business Telecom, Inc., State: FL, ... Page 2 of 4 

- Pan 1I.A Local Exchange Telephne Sarulce 
(4) 

(a) TOPI numbr. see 

(b) mnt.0. of (a) mat are 
Rlldenuil llnes 

lUlN&lonS On W b t  0 Indude. 

3/15/2010 



Form 477 Submission for FRIt- Company: Business Telecom, Inc., State: FL, ... Page 3 of 4 

httbs:/I~~rt~.fcc.~ov/wcb/Form477/form 477 Wint.ch 311 SI2010 
~ 



Form 477 Submission for FRN:-Company: Business Telecom, Inc., State: FL, ... Page 4 of 4 

- 
I IIIFORMATION T M M M R  MTC. 

Greater than 
200 lmpa and equ.1 to 768 qual  to 1.5 equal to 3 mtqs q u a l  to 6 mbps qualm 10 qual m 2s 
le% than 760 ldrpr and kS mbps and 1- and ICII than 6 and leg than mbps and HII mbpS8nd larr 

Greater than or Greater than or Great" than or Greater than or Greater than or WNter than or Greater man or 

Ws lhan1.5mbps thm3mbpr m b p  lambpl than15mbpj than 1Wmbp Inbps 

httos://saecialre~ort~.f~.~ov/wcb/Form477/form 477 ~rint.cfm 3/15/2010 
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