
2010 Competitive Local Exchange Carrier (CLEC) Questionnaire 
(Due by April IS, 2010)' 

Legal Company Name: Knolow of Florida, Inc. 

D/B/A 

FPSC Company Code (e.g., TXOOO) TX.15 
Contact name & title: Bruce Schoonover, Jr. 

Telephone number: (706) 645-3966 

E-mail address: bruce.schoonovei@knolom.com 

Stock Symbol (ifcompany is publicly t r aded) :mS 

Director - Repulaton, Affairs 

Services Provided in Florida 

1. 

2. 

3 .  

4. 

Do you provide local telephone service in Florida? Please check yes or no. 
x Yes 

No 
~- 

Please complete the data tables. 

How is your local service provisioned? Please mark the appropriate response(s). 

Resale agreement with ILEC 
Wholesale platfbrm (formerly known as UNE-P) 
UNEs (other than wholesale platform) from ILEC 
Elements (e.g., loops, switching) h m  other than ILEC 

X Completely self-provisioned 
Other (please descriie) 

What services, other than local service, does your company offer in Florida? Please check all 
that apply. 

~ Private hdspecial access 
x VOIP - 

W h o l e s a l e  loops 
~ F i k  or copper based video service 

COM - 
APA 
ECR - 
GCL 
RAD j-&qc 
ssc 
ADM 

"LK - 

- 
T due date is set by Section 364.386(1)@), Florida Statutes. Failure to comply with this rule may 

resu t m the Comtnission assessing penalties of up to $25,000 per o f f i e ,  with each day of 
-noncompliance constituting a separate offense per Section 364.285(1), Florida Statutes. 
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___ Wholesale transport 
-- X Interexchange service 
__ Cellular/wireless service 

-- X Cable television 

- X Broadband Internet access 
Satellite television 

5. This question concerns prepaid local telephone service in Florida Please place acheck by the 
response that most accurately reflects whether or not you offer preDaid local telephone 
service. 

Company offers ONLY prepaid local telephone service in Florida 
Company offers prepaid AND nowprepaid local telephone service in Florida 

Company does NOT offer prepaid local telephone service in Florida X 

Bundled Services 

6. What percentage of your Florida residential and business customers purchase bundled (i.e., 
voice service packaged with additional services as internet or video service) offerings? Please 
provide the percentage below. Do not include bundles of telecom-only services. Ifyou do 
not offer bundled services, please check “not applicable.” 

Residential 
Business 

Not applicable 

7. Indicate below whether you are offering VoIP service to end users in Florida. VoIP service is 
defined as IP-based voice service provided over a digital connection. Please check any that 
amb. 

Not providing VoIP service to end users 
X Providing VoIP services to business end users -- X Providing VoIP services to residential end users -- Offering VoIP services but have no customers in Florida 

8. If you are offering VoIP service in Florida please check all that apply: 
Peer to Peer only (no interconnection with PSTN) 

Use of private IP network 
X Use of public Internet 
X 
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Broadband 

9. Do you offer broadband to residential customers in Florida? Please check the applicable 
anSWer. 

x Yes 
No 

10. 

11. 

12. 

13. 

14. 

If you do offer broadband to residential customers in Florida, please provide your best 
estimate of the percentage of residential end user uremises in MIX Florida service area for 
which our brokband s&ices are available. Y 
How many residential broadband subscriiers do you have in Florida? - 
Please list the method(s) of broadband provisioning utilized in Florida by your company (Le. 
DSL, cable modem, fiber, etc.). 
Cable Modem 

what are the typical downstream and upstream speeds for your most popular broadband 
service? 
0 

I 
llar residential broadband service? 

Fiber Dedovment 

15. Did you deploy fiber to homes or businesses in Florida between December 31, 2007 and 
December 3 1.2009? 

Yes 
X No 

16. Please provide the number of new residential and business subscriiers served by Fiber to the 
Home, Fiber to the Premises, and/or Fiber to the Curb technology since the last reporting 
period. 

Residential Subscribers 

3 



17. 

Business Subscribers 
N/A Total 

Please provide your company’s total statewide ofresidential and business subscribers currently 
served by Fiber to the Home, Fiber to the Premises, and\or Fiber to the Curb technology. 

Residential Subsc r i i  
Business Subscribers 

NIA Total 

18. 

19. 

20. 

In calendar year 2009 how much money did you invest in your network directly serving 
Florida’s local service customers? Please check the applicable answer. 

G $10,000,000 or m r e  

1 - $249,999 
250,000 - $999,999 

$1,000,000 - $9,999,999 

Are you currently operating under Chapter 7 or Chapter 1 1  protection? Please check yes or 
no. 

Yes 
X No _- 

Please provide a copy of the Form 477 you filed with the FCC with data as of December 31, 
2009. 

Comments 

21. Have you experienced any significant barriers in entering Florida’s local exchange markets? 
Please list and descrii any major obstacles or barriers encountered that you believe maybe 
impeding the growth of local competition in the state, along with any suggestions as to how 
to remove such obstacles. Any additional general comments or information you believe will 
assist staff in evaluating and reporting on the development of local exchange competition in 
Florida are welcome. 

None at this time 
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Fori11 477 Sublnlsslon for PRN: 50664v.i, I. ompany. Knology ox rior-c., State: FL, Operations No.. Page I o f5  

Form 477 Submission for FRN: 5066493, Company: Knology of Florida, Inc., State: FL, Operations: Non-ILEC, Data as of 
31,2009 

ing mmpany s 

. -  !lis. conlact person (person who prepared Ihe submitted d a t T i i i B r v c e  Schoonover 

Phone. 17086453966 

Email Ibrucs.8choonove@knoI~y,com 
7. Contact person telephone number and emall address 

tive position of the 

willful false statements in a 
ment under the 

11. Certifying official telephone number and email address 

~.~ . . . . . .. . .. .. . ... , .... . .. ... ,....... ..,.,... . . ... .... . .., . .,,. , ... , .,.. .. ... . .. . .~ . ., . .. . , :- Part LA: Broadband - Cable Modem. '...... . . ' -  ' '  ..' . ~ . ' .  

i 
In Part LA.  report connections (wired "lines") to end ucers that YOU (Inciudne affiliates) equipped to enable the end user to receive information from i 
send informatlon to the Internet at information transfer rates exceeding 200 kbps In a t  least one direction. Report only In-service connectlons. The en 
user's Internet access sewlce may be provided by YOU (including amiiates) or by an unaffiliated entity. For purposes of Part L A ,  internet Service Pmv. 
(1SPs) are not end uses. CatWorlzC tile connectbn b a w l  on the teclmlogy employed by the part of the connection that terminates at the end mer 
location. (Do Rot rewrt anywhore in Form 477 any hlgh-capacity connections between two Iccations of the same end user customer, ISP or cornmunit 
canler.) 

i.. ..,....... , .. ~ . . .. . . .......,,. . . ,  , . , .. . ..~.. , , . . . . . ~ .  .,..,. .. . . . ,..... . ~~ .,.,.. .. , ..,,.. ...., ... . , . .. . .. . . .. , 

(1) (2) (3) (4) (51 

Percentage of (1) tt 
mnnect to residential I Percentage of (I) that Percentage of (1) that are 

YOU (Including affiliates) billed (or incorporated in a Persantege of (I) uers and have inhrma 
equtpped over your own cervice billed) to end users that connect to transfer rates exceeding 
local loop facilities or the by you, or your affiliates or msldenttai end users. kbps in born directlo!? 1 an Unaffiliated entity. DO not convert lines equivalent. (Enter 0 if the agents. (Enter 0 if the true (Enter 0 K the true (Enter 0 If the true vaiu, 

Total connectlons to end usem that you 
(including affiliates) equipped as 

broadband over your own local IQOQ 
facilities or the equivalent, or Over UNE 

loops or omer facilitler you obtained from 

https://specialreportsts.fcc.gov/wcb/Forin477/fonn 477 print.ch 2/23/2010 



I 
tkm 477 Subinlssioii for FRN: 5066493, Company. KtioIo&y of Florida, Inc., State: FL, Operations: No ... Pugc 2 01'5 . 

~. . , . ~ , . .  ,. .. . .  ~ ~~ 

j into a voice-orade-eqiiivalent measure. t rue value is 0 percent.) value is 0  percent.) value is 0 percent.) percent.) 
i 
j 
i - .I r- m==- e.c 
Weak down the total connections reported in (1) tu show the non-zero numbei 11) each of the following speed tiers. If the nurnbet of connecttons In a 
)articular speed tier Is zero, leave that data cell blank. 

:onnectluns reported In EACH data cell below muSL eqdal the sum Of Cable Modem connections reporteo In Part V I  by Cemus Tract, for ma1 
lownloadlupload combmtion, and Ilie sum or ALL oara cells below mLst equal the total connecttons reported In (1 J 

Download information transfer rate to the end user (8  categories): 
Upload , 
information f (6) (7) (6 )  (9) (10) (11) 112) (13 

! Greater than 

1 kbps 

Greater than or Greater than or Greeter man or Greater than or Greater than or Greater than or Greal 
rate "Orom i 200 kbps anU equal to 768 equal to 1.5 equal to 3 mbps equal to 6 mbps equal to 10 equal to 25 than 

less than 768 kbps and less mbps and less and less than 6 and less than mbps and less mbps and less equal tc the end 

than 1.5 r n b s  than 3 mbps mbps 10 mbps than 25 mbps than 100 mbos mbp 
U E e t  (9 
-tegorlW: . ~ .. ,., .. . .  ...., ~. . .  ,... . ., .. . .. . . .. . . . . .. ~. . . . . .  . .. . . . ~  ~ . .  

:::I?:;: v- r------ 7 1 /---- [----' 

and *0° less kbps than I IT'. I l------ I I 

md 76*kbW lea than I1II11II 

kbps 
Greater than 

768 kbps 
Greater than 

or equal to 

1.5 mbps 
Greater than 

3 maps 
Greater man 

mbps 
Greater than 

mbps 
Greatel than 

or equd to 

less than 25 
mbps 

10mbP5 and i------ I-. I I I l"----- I I 

. .. . . .  ~ . ~ ~ .  ~ . . .  .. , , .......... . . . . . . . . . . . . . . . .  ~. 

I 
I '  
I 

https://spocialreports.fcc.~~v/wcb/Form 477 print.cfm 2/23/2010 

.-Part 1.B: Broadband - Cable Modem ~ 
. -  . - ~  ~ ~ ~. .~~ 

Camplete Part 1.B f w  Cable Modem ONLY IF you are a cable system (wan  affiliate of a cable system) that k required to complete part I.A 
for Cable Modem. 

For the purposes of completing Pert 1.8 for Cable Modem: 

! 



- -  
Form 477 Submission ibr FRN: 5066493, rcrmpeny: Kiiology of Florida, Inc., Stace: FI,, Operations: No ... page 3 o f 5  

j 1.6. Report your best estimate ofthe percentage of residential end user premises in your servicearea, in this 
state, to which your fable Modem connections (with information transfer ratas esceeQlng 200 kbps in at 
least one direction) could be piwided using Installed distribution Fm$llties. Provdiers of Cable Mwem 

$1) '"Residential end user 13retnkes" include .:?~Mc::?! 
[and nirminQ homes, and other end user locations to 
/for residential use. 

I, " nr "_ ricz 
t are nM 

1 

~ .~ . 

(a) Estimated % of 1 
prmisee 
residentiml end uSer 

I 
( 2 )  The "service area" OF a cable system consists of those r@sidential end user premises to whim the system can deliver cable television 
seivice aver cable plant that it owns. 

' i 

. .  ~~ . . . . . . . . . . . . . . . . . . . . . . .  Part 1I.A: Local Exchange Telephone Service . . . . . .  . . . . . . . . . . . . .  

(1 ) . . . . .  (2) (3) (4) 

I ' 
u w  YOU piovmad io 

. . . . .  . . . . .  

unaffiliated 

as UNE-P. (Do n 

Voueqrade equivalent llnes you 
pmvidcd l o  unamliated . I  comrnunkations carriers under 

resale arrangements including, 
' 

carriers u n h  any UNE loop 1 unes vow provide< 
arrangement where you did 

I: Bpreements that w e e d  UNE-P not aso prwtde UNE switching cmmun iwmm a 
for the me. (00 not conyelt 

unatTlliated cWnmuniCatiDnS '' 1 Vice-grade equivwnt j 
i equiv&nt wireless 1 dkmnels in rw lce  M 

IineS and voice-grade j among others, commercial 

and resold service3 such as la'al 
your end user 1 exchange, Cenbex, and channellzed UNEs to voke-gmda COnVEt't UNEs to v( 

C"?t?me.%. ........ ..I ............... sEG?!.acce2. . . . . . . . . . . . . . . . .  ............. .... I 
(a) Total number. 5ee 

nstructlons on what to Include. 
b) Percentage of (a) that are 

residentlsl lines 
(c) Percentage of (a) for 

which wu (including affiliates) 
are the PresubscrlDed 

interstate long distance carrier 
d) Percentaoe of (a) used tor 

residential Service AND for 
which you (including affilsater) 

are the prmubscrtbed 
liiterstate long distance wmer 

(e) Percentnos of ( 0 )  
provded over your own 

(including amllates) local loop 
faclllties or the equlvalent 

f) Perccntaoe of (a) provided 
over UNE locos obtained from 
an undmliated carrier without 

also obtaining that carrler's 
UNE switching for that ilne 

(9) Percantaw of (a) 
provided over UNE-Platform 

(but treat commercial 
greements tnat replaced UNE- 

P as 'pmvlded by reselling,' 
below) 

(h) Percantage of (a) 
provided by reselling 

unaff4lated.carrier sewices 
including, among others, 

cornmerclal agreements that 
replaced UNE-P and resold 

service such as local 
exchange. Centrex. and 

channellzed specIaI access 
I) Pwcentaw of (a) p r o v W  

over optiwl llber at the end 
user premises 

i) Percantaoe of (a) rxowided 
over coaxial cable at tne end 

-I 

h t t p s : / / s p e c i a l r e ~ i ~ t s . f c ~ . ~ o v / w ~ ~ ~ ~ 7 7 / f ~ ~  477 yrint.cfm 2/23/2010 
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tThis is the most recent illformation obtained by an interconnected VOW service provider that identifies the phystwi iocation of the end user. see 47 
C.F.R. 5 9.3.) Subscriptions reported in (2)  must be reported in the same stateas the broadband connection purchased in conjunction with the VoIP 
service. 

Reporting subxr ipt ionr in (1) and (2 ) :  Count one subscriptian for each End user (retail customer) who Subscribes to this service. if the custome 
wiys for the ability to make multiple simuitaneous calls from a singie iocation, then count the maximum number of calls that can be actiyo at one titr 
!general, VOW service to a busine5s retail customer wili be counted as more than one Subscription. 

Reporting wholesale customers in (3): Count the number of companies who purchaso your VoIP components or service and reseii them, as part 
theirown VOW ServIce, to  end users w other whol@$aiets ill tiih state. 

(3 ) . . . . . .  (2) . . . . . . . . . . . . . . . . . .  (1 ) . . . . . . .  
j . VOIP subscriptions that end users 
i purchased from you without ako 
j purchasing a bmadbend connection 
!. . ~ 

1'- 'VOP subscriptions that end users [ i. ................................. 
[ purchased from you in conjunction j j 
j with the purchase of a bmadband 

.. mmwou,. . . . . . . . .  ..I i .  . . . . . . . . . . . . .  mnn%ion.. . . . . . . . . . .  I I.. Wholesale customers whc 
I purchased your VoIP servke 

. . .  r v  

(a) Total number. 10 L 
pooor I 
pooor I 

(b) Percentage of (a) pmvirJed 
under resldential grade servke plans 

(c) Percentage of (a) purchased 
under terms that allow use with any 

broadband Mnriection ("nomadic' 
fuoctlonaiity) 

(d) 'Percentage of (a) provided in 
mnjunction with a copper wire-based 
broadband connection (DSL or Other 

Wireline) 
(e) Percentage of (a) provided in 

conlunaion with a fiber-to-lhe-end 
user broadband connection 

If) Percentage of (a) provided in 
conjunction with a Cable Mmlem 

broadband connection 
(e) Percentage ol (a) provided in 

conjunction with a fixed wireiess 
broadband connection 

(h) Percentane of (a) provided in 
mnjunctlon wlth any other type of 

broadband connwtion 
. . ,  ..,, . . . . .  

I 

PBlm--- 

n- 
. .  1 ................ " ...... ~ " . ~ ~  .......... r. 

,I 

....................... 1 , Part V: Zip Code Information -_ Local Voice Telephone Service and Interconnected VolP .'''.I 

I 
jIf you reported Iwai exchange telephone lines in service to your end user customers. in Part 1I.A (l), or VoIP subscriptions that i 
end users purchased from YOU, in Part 11.0 (1) or (21, you must iist the 5-digit ZIP codes in the state in wilicil you had end user 
cusmmerj. Do not include any ZIP Codes in which you offered your iwai exchange telephone or VolP servke but had no end user 
customes, and do not include any out-of-state ZIP codes. 

/Type ail five digit ZIP codes in the following text box, separated by either commas, spaces, or carrlape returns: 

i 
https://specialreports.fcc.gov/wcb/Fwin477/fonn 477 printsfin 2/23/20 1 0 
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