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2010 Competitive Local Exchange Carrier (CLEC) Questionnaire
(Due by April 15, 2010

Legal Company Name: BOCN TELECOM, INC.
DB/A:

FPSC Company Code (e.g., TX000) TX 400

Contact name & title: __Patrick D, Crocker, Attormey at Law

Telephone number: (209) 381-8888 x 226

I-munl address: - _ patrick@ nationwidercgulatorycompliance.com

Stock Symbal (it company is publicly traded): N/A_

Services Provided in Florida

1 Do you provide local telephone service in Florida? Please check yes or no.
X Yes
__ No
2 Plesse complete the data tables. Please indicate which column on Table | commingled
loops are included.
3

How 1s vour local service provisioned? Please mark the appropriate response(s).

Resold hines from HLEC

~ Wholesale platform (formerly known as UNE-P)
UNLEs (other than wholesale platform) from 1LEC

__ Elements (e.g.. loops, switching) from other than 1LEC (e.g.. other C1LECs)
Completely self-provisioned

~ Other (please describe)

The doe date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with
this rule may result in the Commission assessing penalties of up to $25,000 per offense, with

cach day of noncomphiance constituting a separate offense per Section 364.285(1), Florida
Statutes,

\ nEn-NATE
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4 What services, other than local service, does your company currently provide m Flonda?
Plcase cheek all that apply

X Private hne/special access ____Wholesale loops
~ Volip Fiber or copper based video service
Wholesale transport ~ Cable television
X Interexchange service ~ Sateilite television
Cellular/wireless service ____ Broadband Internet access
5 This question concerns prepaid local telephone service in Florida,  Please place a check

by the response that most accurately reflects whether or not you offer prepaid local
telephone service,
L]
_ Company otfers ONLY prepaid local telephone serviee in Florida
o Company olters prepaxl AND non-prepaid local telephone service in Flonida
X Company does NOT offer prepand local telephone service m Florida

Bundled Scrvices

. What percentage of your Florida residential and business customers purchase bundied
(re. voice service packaged with additional services such as internet or video service)
offerings? Please pravide the percentage below. Do not include bundles of telecom-only
services. [ vou do not offer bundled services, indicate “not applicable.™

Reswdential
Business
Not applicable

VolP
7. Indicate below whether you are providing VolIP service to end users in Florida. VolP
service 18 defined as 1P-based voice service provided over a digital connection.  Please
check any that apply.
-‘ Not providing VolP service to end users
o Providing VolP services to business end users
- _ Providing Vol services to residential end users
—‘ Offering Vol P services, but have no customers i Florida
K.  you arc providing VoIP service m Florida, please check all that apply:
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Peer-to-Peer only (no interconnection with PSTN)
Use of pubhc Internet
Use of private 1P network

Broadband

(}

Do you ofter broadband to residential customers in Floruda”? Please check the applicable
ANSWCer.

B Yes
) No
10, It vou do offer broadband to reswdential customers in Florida, please provide vour best
estimate of the percentage of residential end user promises in your Florida service area
for which your broadband scrvices are available.
H How many residential broadhand subscribers do you have m Florida?
12, Please hist the method(s) of broadband provisioning utilized n Flonda by your company
(.o, DSL, cable modem, fiber, etc.).
3 What arc the typical downstream and upstream speeds for your most subseribed to
broadband serviee?
e What is the monthly price for vour most subseribed to residential broadband service?
Fiber Deplovment
15, Dud you deploy fiber to homes or businesses i Flonda between January 1, 2008 and
December 31, 20097
7‘ No
6

Please provide the number of new residential and business subscribers seeved by Fiber-
to-the-Home, Fiber-to-the-Premuses, and/or Fiber-to-the-Curb technology since the last
reporting period,

Residential Subscribers

Busmess Subserihers
B Total

Please provide your company’s total number of residential and business subscribers
curiently served by Fiber-to-the-Home, Fiber-to-the-Uremises, and/or Fiber-to-the-Curb
'.(‘('i‘ﬂlu]ug_\‘_

‘i
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‘_ Residential Subseribers

) ~ Busmness Subscribers
7 Fotal

Miscellaneous

I8 in calendar vear 2009, how much money did you mvest in your network directly serving,
Flornda's local service customers? Please check the applicable answer.

<)
C$1 - $249,999
T8250.000 - $999,999
S 1,000,000 - $9.999.999
$ 10000000 or more

10 Are vou currently operating under Chapter 7 or Chapter 11 bankruptey protection?
Please check yes or no.
NS
p. 4 No
20, Please provide a copy of the Form 477 you filed wath the FOC with data as of December
A1, 2000
Comments
21 Have you experienced any significant barriers in entering Flonda™s local exchange

markets? Please hst and deseribe any major obstacles or barriers encountered that you
behieve mav be impeding the growth of local competition in the state, along with any
suggestions as to how to remove such obstacles.  Any additional general comments or
nformation you believe will assist stafl i evaluating and reporting on the development
ot local exchange competition in Flonda are welcome

No recent significant barviers to entry.




"L W04 D04 8Y} JO (P) PUE (D) SUWINJOD U| PBUIEIUCD UoHEULIOJUI J0) Bupise Jou ale ap, ,

sng _ soy sng _ soy sng _ say sng say sng _ say sng _ say sng _ sey ’sJ8sn pus 0} pepiacid NOA S|@UUBYD PUE Saul| B0 ._._
m w m 7 m g 3 m m w w m w w w M s”ﬁ_mw; : @Mzﬁw“._ 158N pue 0} papinold 8AIes auoydeje] 8JI0A Y|
38| 3t | i | iR | | H | e
34 = mmo §32 . g o g o E | seun 394 0L
§a §e iz 583 g 32 X 5
2 78 38 238 S s 23 ¥
8 §2 58 I T 8 &g
£ ol R 8 wm 3 g 5 g
2 g g§ 883 5 3 12
: 3k 1 §5 % : #d
3 33 z5 £3 m. g £8
3 2 Fc 258 s s &
2 = 38 e = g2
$s g g
(%) () 0] ) (B) ) (3) (@ (e) (1)
1(E) Ul papiodal S|jeuUUBYD SSB|BJiM PUE Seu| JO sebeuadiad

'600Z ‘L€ Jequiadeq j0 se ejep apiacid ases|d

‘seBejuenied SB PeELLIO) Bq PINOYS SIBGUWINN 0JeZ B Jejue Jsnii noA "sedA) eu)| snoueA ey} jo Aue u) eBueyoxe ue Joj seul| ou eABY NoA §| "pejejndod eq jsnw Siqe] ey Ul [0 YoB3 "EJEp JO MOI §SB] 8l Ul Mol |10} puesb e epniou) eseeld

“JBLLIED SUOGEOIUNLIWIOOS|S) IO 'JS| JOSN pus BWES 8y] JO SUOHEIO| OM]

Apoedes-yBiy Aue Jo ssuy| ssesoe jepeds podes Jou og

XXN-YdN eles ey) saey jey) seuj| sujquiod esee|g
‘mo1 ejesedes e U| pelejue oq jsnw eep Bupuodselsod pue XXN-¥dN Yoe3

‘K|BUIPICO9R ©|qE} 814} 10|dLWICD PUB 'Y 8UrT JO} SUORINASU) PUB SUORIUYEP /LY LWIOH DD 89 "S|euLRYd JDA SSejaim pexy 1o ssull (JDA) juajeamnbe epe.b-62104 SIOW IO BUO BIA SJ6SN PUS BPLOI] O) 8AIeS euoYdee] 8104 Pepiacid noA i | eiqe ] ejejduio)

'S 378VL NI 031430434 SINIT 3ANTONI LON 00 "S3NIT SSID0V AIHILIMS TIV.LIY TYNOLLIOVHL IHNLdVI ATNO 0L SI 3718V.L SIHL

]

16138 10AOD B} U PUE PE|(BU SEM SIL) Y9IYM L) 0dOIGALS B} O} PEXILE [9qR] O} UO UMOYS §1 0pod Auedwod oy ,

_ 00¥ XL

ﬁ "ONI 'WOD313L ZOM_

siseg (3DA) Jusjeanb3 epeID-8d]0A B UO SUIT SS8TY PAYINIMS [IBe)Y [BUOHIPEIL | 8jqe)

AdOD JI'789nd

:,0po9 Auedwon

rawepN Auedwo?










LIC COPY

Table 2: Resold Lines Provided to Unaffiliated Telecommunications Carriers on a Voice-Grade Equivalent (VGg) éasns

BCN TELECOM, INC.
Company Name:

TX 400

Company Code*:

* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.

[ THIS TABLE IS TO ONLY CAPTURE RESOLD LINES PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS.

Complete Table 2 if you provided one or more voice-grade equivalent (VGE) lines or fixed wireless VGE channels to unaffiliated telecommunications carriers, including those under commercial agreements, to enable the
unaffiliated carriers to provide voice telephone service to Florida end users. See FCC Form 477 definitions and instructions for Line B./I-2 and Line B.lI-3 and complete this table accordingly, except that you should not report
any UNE-Ps in this table.

Each NPA-NXX and corresponding data must be entered in a separate row.
Please combine lines that have the same NPA-NXX.

Report all lines and channels under resale arrangements with unaffiliated carriers, including other resale arrangements under commercial agreements that replace, or substitute for, UNE arrangements or line-sharing.
However, do not report any Local Platform (formerly known as UNE-P) loops in this table, as those should be reported in Table 4. Examples of other resale arrangements also include Centrex/Centron or Special Access
service to enable the unaffiliated carriers to provide local telephone service to their end users. However, do not repart special access lines or any high-capacity connections between two locations of the same end user, ISP or
telecommunications carrier.

Please provide data as of December 31, 2009.

(1) (2) (a)
NPA-NXX Res or Bus Total VGE lines
i.e.(850-413) and VGE wireless
I1.B. Voice telephone service that you provided to channels in g
unaffiliated telecommunications carriers, categorized service
by:

[Cines and channels under Resale arrangements |
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Table 3: UNE Loops Without Switching Provided to Unaffiliated Telecommunications Carriers - Not on VGE Basis

BCN TELECOM, INC.
Company Name:

TX 400

Company Code*:

* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS.

Complete Table 3 if you provided circuits to unaffiliated telecommunications carriers under an unbundled network element (UNE) loop arrangement, including those under commercial agreements, to enable the unaffiliated
carrier to provide voice telephone service to Florida end users. See FCC Form 477 definitions and instructions for Line C./I-4 and complete this table accordingly.

Each NPA-NXX and corresponding data must be entered in a separate row.
Please combine lines that have the same NPA-NXX.

Please provide data as of December 31, 2009.

(1) (2) (a)
NPA-NXX Res or Bus Total lines and
i.e.(850-413) wireless channels
11.C. UNE Loops that you provided to unaffiliated (do not convert to
telecommunications carriers, categorized by: VGEs

Lines and channels under a UNE loop arrangement,
where you did not provide switching for the line.
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Table 4: UNE Loops With Switching (formerly known as UNE-P) Provided to Unaffiliated Telecommunications Carriers - Not on \gé'éasis

BCN TELECOM, INC.
Company Name:

TX 400

Company Code*:

* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.

L THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITH SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS.

Complete Table 4 if you provided circuits to unaffiliated telecommunications carriers under a Local Platform (formerly known as UNE-P ) arrangement, including those under commercial agreements, to enable the unaffiliated

carriers to provide voice telephone service to Florida end users. See FCC Form 477 definitions and instructions for Line C./I-5 and complete this table accordingly, except that you should include the UNE-Ps governed by
commercial agreements in this table, notin Table 2.

Each NPA-NXX and corresponding data must be entered in a separate row.
Please combine lines that have the same NPA-NXX.

Please provide data as of December 31, 2009.

(1) (2) (a)
NPA-NXX Res or Bus Total lines and
i.e.(850-413) wireless channels
1I.C. UNE Loops that you provided to unaffiliated (do not convert to
telecommunications carriers, categorized by: VVGEs

Lines and channels under a UNE loop arrangement,
where you also provided switching for the line
("Local Platform, formerly UNE-P").




Table 5: VolP Access Lines on a Voice-Grade Equivalent (VGE) Basis

BCN TELECOM, INC.
Company Name:

TX 400
Company Code*:

* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.

| THIS TABLE IS TO ONLY CAPTURE VolIP LINES. DO NOT INCLUDE LINES REPORTED IN TABLE 1.

Complete Table 5 if you provided VolP service to Florida end users via one or more voice-grade equivalent (VGE) lines or wireless VGE channels.

An access line connects the end user's customer premises equipment (CPE) to the serving switch and allows the end user to originate and/or terminate local telephone calls on the public
switched telephone network (PSTN). The access line counts in Table 5 below must be based on all of your different types of access lines (including fixed wireless) that are used to
provide VoIP service.

Each field must be populated. All entries must be made without quotation marks.

TABLE COLUMN INSTRUCTIONS:

Column (a). Reported NPA-NXX data should not be based on secondary service locations (i.e., where service has been moved temporarily to a secondary location such as a
vacation home).

Each NPA-NXX and corresponding data must be entered in a separate row.
Please combine lines that have the same NPA-NXX.

Column (b). Enter the abbreviation Res for Residential lines or Bus for Business lines. Residential lines and business lines must be entered in separate rows.

Column (c). Enter line count as voice-grade equivalents (VGEs) . Report VGEs based on how the customer is billed. If the customer is billed for a dynamic bandwidth VoIP product, the
line count would be the maximum number of VoIP lines available. If the customer is billed for a specific number of VoIP lines, or a range of lines, the VolIP line count would be the number
of VoIP lines or the highest number of the range, respectively. Each line count must be entered in separate rows.

Please provide data as of December 31, 2009.

(a) (b) (c)
NPA-NXX Total VGE
i.e.(850-413) | Res or Bus Lines

GrandTotal |
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FCLC Fomm 477 - Local Telephone Competition and Broadband Reporting

Undates

Fcc -ii?c.e.":i\' E-Feding | Imiabives | - i e
” Lommun cations IRentIie | Fined Peaple REB()() I

C > Commission

FCC Form 477 - Local Telephone Competition and Broadband Reporting _
Form 477 Home | Current Form 477 | Form 477 lpstructions OMB NO: 3060-0816

Form 477 Submission for FRN: 19066281, Company: BCN Telecom Inc, State: FL, Operations:
Non-ILEC, Data as of Dec 31, 2009

This Submission was accepted. The submission has been accepted and is now protected.
Current Submission Menu
Form 477 Home

Log Qut

Consumers | Find Pegple

155 | Updates | E-Filing | Initiatives |

FCC Home | Search | |

- Privacy Policy

- Website Policies & Nolices

- Required Browser Plug-ins

- Freadom of Information Act

1-888-CALL-FCC (1-888-
Commission 225-5322)
445 12th Street SW TTY: 1-888-TELL-FCC (1-888-835-
Washmgton, DC 20554 5322)
Fax. 1-866-418-0232
E-mail: fecinfo@fce.gov

Federal Communications Phone

More FCC Contact Information

FLC Farm 477 - Local Telephone Competition and Broadband Reporting Software Version 01 .02 06 February 26, 2010

Pt

(10

4.

https://specialreports. fee epov ‘web/Form477/form 477 revise submit execute.cfm
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Form 477 Submission for FRN: 19066281, Company: BCN Telecom In¢, State: FL, Operations: Non-ILEC,

2009
| All filers must complate items 1 hrough 11 below -~ -~ —— - - —— — — — . e .
i ~ DataDescription I Value
Daaas of N :ﬁcm,ms
F—rrn - - [19066281
i{2. Company FN Telocom Inc
{13 Type of Qperanons F ILEC @ Non-ILEC

- Use this drop-down list to select a single name, such as the holding
flcompany. to identify all commaonly-owned or commonly-controlled filers.
HCommonly-controlled filers with no holding company should decide on afiBCN Telecom, inc
single name to use for this question, Select "not shown” if no

fappropriate name appears in the fist

{lif you selected “not shown" above, lype in the single name that wil

{kdentify all commonly-owned ar commonly-controlled filers.

Ifo State e ,
' E Contact person (person who prepared the submxlted data) ]Pamck s} Croclr.ef

[ = = - e e

i Phone. [269-381-8888

117 Contact person telephone number and email address

1 Email [mirick@natiumrhmgdamrymrr

%IS Status of submission H&wi in Prograss

9 indicate whelher you request non-disclosure of some or all of the

nformation in this submission because you believe that this information

{i1s pnivileged and confidential and public disclosure of such information J§ © No & Yes
thwould likely cause substantial harm ta the competitive position of the

110 Offwial (corporate officer, managung partner, or sole propriatar)
hosa signature cerlifies that he/she has examined the information
ficontained in this Form 477 and that, to the best of his/her knowledge,
ghnformation and belief, all statements of fact contained in this Form 477
Hare true and correct. For purposes of this Form 477, the entry of the ichard Boudna
liofficial’'s name on this line shall constitule that official's electronic
signature 1o this certification. Persons making willful false statements in
Jla Form 477 can be punished by fine or imprisonment under the
HiCommunications Acl, 47 US C. 220(e).

Phone Jo08) 470-4780
Email. [macchio@bentele com

171 Certifying official telephone number and email address

Part Il A: Local Exchange Telephone Service ' o e

(1) (1’) (3)
| voice - qmdo (-quwalcnt llm's you :
| pravided to upaffiliated i TLines you provided to
e commumoations carrers under | { unaffiliated communcations | N
‘ Voice -grade equivalent resale arrangements including, i carriers under any UNE loop || |
{ lines and voice-grade | among others, commercial i+ arrangement where you did |
cquivalent wireless ] agreements that replaced UNE-P l inot also provide UNE swilc ching| ‘¢
| channels in service to i | and resold services such as local || for the line. (Do not convert |
your end user ie:(hanqe Centrex, and channelized, I UNES to voke-grade ilc
customers § __special access ! cquivalents. ) i

(2} Total number, Ses

httpsz//specialreports.fee.gov/web/Form477/form 477 print.cfm 3/24/2010
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nstrechions on what to ——— sttt e it ts e
nclude
(b) Percentage of {a) that ."“‘
are residential fines
(¢} Percentage of (a) for

1y (including affiliates) .
are the presubscribed

rstate long distance carrier

(d) Percentage of (a) used
for reswiential service AND for

which you {including affiliates) -

are the presubscnbed
interstate long distance carner

(&) Percentage of (a)

(including affihates) local loop

facilities ar the equivalent

(f] Percentage of (3)
provided over UNE loops

obtained from an unaffiliated -"“"
carmier withoyt also (_l“h)llnlhf
that carner's UNE switching for
thag hine

q) Percentage of (a)
provided cver LUNE -Platform
(but treat commearcial ity
agreements that replaced -
INE-P as " lded by
rese i elow )

h} Percentage of (a)
vided by rese!
uhaftiiated-carrier services

including, amaong others, i
commercial agreements that -
replaced UNE -P and resold

services such as lncal
exchange, Centrex, and

channelized special access

(1) Percentage of (a)
provided over optical fiber at -—~

the end user premises

(1)) Percentage of (a) —
mrovided over coaxaal cable at -

the end user premises

(k) Percentage of {(a) oearrgter
provided over fived wirgless at -

the end user Dremises

Part V. Zip Code Informaton -- Local Voice Telephone Service and Interconnected VolP
F

if you reported Incal exchange telephone kines in service to your end user customers, in Pare (LA (1), or VoIP subs
end users purchased from you, in Part LB (1) or (2). you must list the § digit Z1P Codes in the state in which you
tustomers. Do not include any ZIP Codes in which you offered your local exchange telephone or VoIF service but had 1
customers, and do not include any out-of state ZIP Cocles

Type all five dgit ZIP codes in the following text hox, separated by either commas, spaces, ar carriage returns

14 1

hitps:“specialreports fec.poviwebh/Formd77/form 477 print.cfm 3/24/2010G
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