Notice of Variances and Waivers

PUBLIC SERVICE COMMISSION
RULE NO: RULE TITLE
25-4.0185: Periodic Reports
25-4.066: Availability of Basic Local Telecommunications Service
25-4.070: Customer Trouble Reports for Basic Local Telecommunications Service
25-4.073: Answering Time for Basic Local Telecommunications Service
25-4.110: Customer Billing for Local Exchange Telecommunications Companies

NOTICE IS HEREBY GIVEN that on May 13, 2010, the FLORIDA PUBLIC SERVICE COMMISSION, received a petition for waiver of Rules 25-4.0185, 25-4.066, 25-4.070, 25-4.073, and 25-4.110(6), Florida Administrative Code, or in the alternative, a waiver of Rule 25-4.073, Florida Administrative Code, or Rule 25-4.0185, Florida Administrative Code. Docket No. 100288-TL – Petition of Quincy Telephone Company d/b/a TDS Telecom/Quincy, Smart City Telecommunications LLC d/b/a Smart City Telecom, GTC, Inc. d/b/a Fairpoint Communications, Northeast Florida Telephone Company d/b/a NEFCOM, ITS Telecommunications Systems, Inc., and Frontier Communications of the South, LLC, for waiver of requirements of Rules 25-4.0185, 25-4.066, 25-4.070, 25-4.073, and 25-4.110(6), Florida Administrative Code, relating to service quality, or in the alternative the waiver of Rule 25-4.073, Florida Administrative Code, relating to answer time requirements, or Rule 25-4.0185, Florida Administrative Code, relating to periodic service quality reporting requirements. These rules relate to quality of service requirements for basic residential customers. Comments on the petition should be filed with the Commission's Office of Commission Clerk, within 14 days of publication of this notice. For additional information, please contact Rosanne Gervasi, Office of the General Counsel, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, or at (850) 413-6224.
A copy of the Petition for Variance or Waiver may be obtained by contacting: Office of Commission Clerk, 2540 Shumard Oak Boulevard,Tallahassee, Florida 32399-0850
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