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Account Number:'1111'111"1'1 ",11'111" It 1,1111'11'1111111"",1,1"11,1",,1

" Date: 0 05/L8/10
THE PUBLIC SERVICE COMMISSION 
ATTN: ANN COLE, DOC# 080353-WU 
2540 SHUMARD OAK BLVD 
TALLAHASSEE FL 32399-7019 

BUSINESS MMIA 

Account Number Statement Dates 5/01/10 thru 5/31/10 
Previous Balance .00 Days in the statement period 31 

Deposits/Credits .00 Average Ledger o 
Checks/Debits .00 Average Collected o 

service Charge .00 
Interest Paid .00 
Ending Balance .00 

-Daily Balance Information 

Date Balance Date Balance Date Balance Date Balance 

5/01 .00 
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800 West Main Street 5033 U.S. Highway 27 North 320 U.S. Highway 27 North 600 U.S. Highway 27 North 
Avon Park, FL 33825-3608 Sebring, FL 33870-1220 Sebring, FL 33870-2147 Lake Placid, FL 33852-7939 

(863) 453-6000 (863) 386-1322 (863) 386-1300 (863) 699-1300 

www.heartl:lidnb.~m


IMPOI TAM' "Lt;ASE FXAMINE Ttilo STATE'vlE'H ':W ,mm , ("COut I~ AND TrlE ~ R I:; nEPuATGJ I 
• l uS WITHIN 14 DAIS THIf. STATEMEI. r \' ILL BE (ONSIDEQED CORRECT 

OA E OR nUMBER AMOU~.T 
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CHECKBOOK RECONCIU,..TION 

ENTER 
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INOUIRIES ABOUT YOUR DIRECT DEPOSIT 
If you have ar ra,-.getl to have direct depOSits made to your account at least orce v r't (I (Jay'.> frc n the same person or camp n 
you can call us to find out whether the deposit has been made. See be ow for thR carmet J:jhone number 

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFER 
If you think yo r statement or receipt IS wrong or it you need more Informatlor about tra'1sfer on tilP SIal men! or receipt. 
telephone us or wnte us (see below for the correct phone number and address) as soon as vou can. We must hear from yc. I 

no later than 60 days after we sent you the FIRST statement on v.hlcl, the error c~ probl"l'fl app .art;!d Please includE; th ~ 101
lowI"9 mformatlon' 

(1) Your namE; and account nUMber 
(2) DescriptioI"' of the error or the transfer you are un 'ure abolJt and 

believe If)ere IS an error or Why you need more Information 
(3) The d liar amount of the suspec ed error' 

em t;.xplar t r a "1 .dcl" dS ~ ou can wry you 

W '11111 'I1Vestlgate Jour cornplaint and .vill correct an I error promptly If w tOKe: 'T10re In H) Du< Ires day!> 0 do '1'-,15, 'J~ W II 
rpo:::redil your account for the amOu'1t you flr"d IS in error. so that you Will 11<1>/(, U.J ')f lh ) f'l< n' du'lng thF tim> It t lkt'S L S 0 

complete our investigation. 

IN CASE OF ERROR OR QUESTIONS CONCERNING YOUR STATEMENT 
CALL OR WRITE: 

863-453-6000 863-386 -1322 863-386-1300 j €9S 1301.) 
Hartland NatIonal Bank Heartland National Bank Heanlarj r alior II B(Jr I< I ::utland r~all nal Bank 
800 West Main Strr:et 5033 U.S Hwy 27 Nort'" 3"0 US Hwy '!7 ~ OIVl F00 US Hwy 27 North 
A all Park. FL 33825-3608 S bring, FL 33870-1220 S hi r1. FL 3 8"" ~ '.17 al • Fj a Id FL 3 8S2-7Q 1 


