
1 eLK ORle/a' Fillng****417/2011 2:10 PM ***** 

Matilda Sanders &-II-o/tfl-tpF-?t.J 
From: Terry Holdnak 
Sent: Thursday, April 07, 20112:10 PM 
To: CLK - Orders 1Notices 
Cc: Larry Harris; Adam Teitzman 
Subject: Order 1Notice Submitted 

Date and Time: 4/7/2011 2:07:00 PM 
Docket Number: 100175-TL,100312-EI 
Filename 1Path: 100175 & 100312 Reconsideration Order.ldh.doc 

/ DO 3/;;.. - £- ,/ 
ORDER DENYING PETITIONER'S MOTION FOR RECONSIDERATION 

Terry X. J{O{anaR 
Commission Deputy Clerk II FPSC. CLK - CORRESPONDENCEOffice of the General Counsel 
Florida Public Service Commission fA)<t'O ' ,ftJ Adnrinilfndive 0 rrrJet OConwmcr 
850-413-6738 octCUMENTNO.04']IS? -10 

yo/lAILto  DiS''J''RlBUnON: 

tMA1L~ ~ 
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CASE MANAGEMENT SYSTEM 
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DIRECTORY 

~TFIOrida TL720 greg. fo llensbee@att.com No 
da Power & Light Company EI802 • ken.hoffman@fpl.com No 

Printed on 41812011 at 3:08:29 PM 



Page 1 of 1 

Commission Clerk 


Subject: Order or Notice issued by the Public Service Commission (Email 10 ::: 102469) 


Attachments: 02347-11.pdf 

The attached order or notice has been issued by the Public Service Commission. 

If you have any problems opening this attachment, please contact the Office of Commission Clerk by 
reply email or at 850-413-6770. 

When replying, please do not alter the subject line; as it is used to process your reply. 

Thank you. 

4/8/2011 
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Printed on 3124/2011 at 4:22:03 PM 



State of Florida 

TO: 

}'ROM: 

RE: 

lluhltt~~r&tt~ Ql.otttntieitnt 
CAPITAL CIRCLE OFf-ICE CENTER. 2S40 SHUMARD OAK BOULEVARD 

TALLAHASS~:E. FLORIDA J2399-08S0 

-M-E-M-O-R-A-N-D-U-M

rested Persons 

ommission Clerk, Office of Commission Cl-.;, 

Notice is being given that a staff recommendation has been tiled with the Oftice of Commission 
Clerk for the upcoming Commission Conference Agenda. See attached page one for filing date, 
docket number. and document number information. 

Complete staff recommendations for items on the agenda are available from the Commission's 
Web site http://www.f1Qridapsc.com by selecting the Agendas & Hearings tab and then 
selecting Commission Conference Agendas. Vote sheets, transcripts, and minutes are also 
viewable once they become available, Records of Commission actions can also be viewed by 
selecting Dockets & Filings, Dockets and the docket number Or document number. 

J hope you find this information helpful. If you have any questions concerning this information, 
please feel free to contact the Office of Commission Clerk at (850) 413-6770, 

http:http://www.f1Qridapsc.com


State of Florida 	 ~ MT 11 NAR 24 An /I: 06 
"uhlir~.er£rb;.e \U-omntUmbnt ,I • ' ' ", _, 

CAI'ITAL CIRCLE OFFICE CENT~R. 2540 SHUMARD OAK BOULEVA~Qi'I"'~~~) i UN 
TAI.LAHASSEE, FLORIDA 32399-0850 C L t. RK 

-~-~-rvl-()-Ft-J\-~-])-lJ-rvl-

DATE: March 24, 2011 

TO: Office of Commission Clerk (Cole) 

FROM: Office of the General Counsel (Harris) ~5.4i'V 
Division of Economic Regulation (Kumm~l~l/
Division of Regulatory Analysis (Beard) lP' ~ 

"'~ 
~ 
~ 

RE: 	 Docket No. 100175-TL - Complaint against AT&T d/b/a BellSouth for a leged 
violations of various sections of Florida Administrative Code, Florida Statutes, and 
AT&T regulations pertaining to billing of charges and collection of charges, fees, 
and taxes. 

Docket No. 1 00312-EI - Complaint against Florida Power & Light Company for 
alleged violations of various sections of Florida Administrative Code, Florida 
Statutes, and FPL tariffs pertaining to billing of charges and collection of charges, 
fees, and taxes. 

AGENDA: 	04/05/1] - Regular Agenda - Motion for Reconsideration - Oral Argument Not 
Requested - Participation at the Commission's Discretion 

COMMISSIONERS ASSIGNED: All Commissioners 

PREHEARING OFFICER: Edgar 

CRITICAL DATES: 	 None 

SPECIAL INSTRUCTIONS: None 

FILE NAME AND LOCATION: S:\PSC\GCL\WP\100175.RCM.DOC 

ot 9 5 I MAR 24 = 
FPSC-COt-It-1ISSIOH CLEW'; 



,.I. -t:;,- ... - 

Commission Clerk 


Subject: Order or Notice issued by the Public Service Commission (Email 10 =057748) 


Attachments: 01951-11.pdf 


The attached order or notice has been issued by the Public Service Commission. 


If you have any problems opening this attachment, please contact the Office of Commission Clerk by 

reply email or at 850-413-6770. 

When replying, please do not alter the subject line; as it is used to process your reply. 

Thank you. 

3/24/2011 




1 eLK Otllc/al Flllng****211812011 2:49 PM ***** 

Ma'IIda Sander. 

From: 

Sent: 

To: 

Cc: 

Subject: 


Date and Time: 

Docket Number: 

Filename 1Path: 


Gloria Ross 

Wednesday, February 16, 20112:31 PM 

ClK • Orders 1Notices 

larry Harris; Adam Teitzman; Catherine Beard 

Order 1Notice Submitted 


2/16/20112:25:00 PM 

100175·Tl & 100312·EI 

1:\2010\100175\Orders\100175 & 100312 Final Order.ldh.doc 


ORDER GRANTING MOTIONS TO DISMISS WITH PREJUDICE 

~l(\..,,- 0 
gloria :Ross 
Commission Deputy Clerk \I \\t\Q\\ 0 
Office of the General Counsel 
Florida Public Service Commission ~t'{\Cl\ \ '),. 
850-413-6214 

FPSC. eLK - CORRESPONDENCE 
~Administndive0 rns Dconsum"... 
DOCUMENT NO.Qi:11\8-) 0 
OISTPJBUnON: ..• 
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Commission Clerk 

Subject: Order or Notice issued by the Public Service Commission (EmaillD = 132180) 

Attachments: 01084-11.pdf 

The attached order or notice has been issued by the Public Service Commission. 

If you have any problems opening this attachment. please contact the Office of 

Commission Clerk by reply email or at 850-Lf13-6770. 


When replying. please do not alter the subject line; as it is used to process your reply. 


Thank you. 


Z/17/Z01l 
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State of Florida 

TO: 

I<'ROM: 

RE: 

Jlttblir~.er&k.e OlomnUm.tinn 
CAPI1'AL CIRCLE OFF"ICE CENTER. 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE. FLORIDA 32399-0850 

Notice is being given that a staff recommendation has been tiled with the Oftice of Commission 
Clerk for the upcoming Commission Conference Agenda. See attached page one for filing date, 
docket number. and document number infonnation. 

Complete staff recommendations for items on the agenda are available from the Commission's 
Web site http://www.t1oridapsc.com by selecting the Agendas & Hearings tab and then 
selecting Commission Conference Agendas. Vote sheets, transcripts, and minutes are also 
viewable once they become available. Records of Commission actions can also be viewed by 
selecting Dockets & Filings, Dockets and the docket number or document number. 

r hope you tind this information helpful. If you have any questions concerning this information. 
please feel free to contact the Office of Commission Clerk at (850) 413-6770. 

http:http://www.t1oridapsc.com


REVISED 

State of Florida 
JIublie~~<ll~C~T I:: ~,::1::51 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BouLt~~IW, : ' ..' . i 
TALLAHASSEE, FLORIDA 32399-0850 t·: :.' .;1.....1 __ : \,\ 

-M-E-M-O-R-A-N-D-U-M

DATE: 8epte~er 30, 10100ctober 14,2010 

TO: Office of Commission Clerk (Cole) 

FROM: Office of the General Counsel (Teitzman) p~ ~. 
Division of Economic Regulation (Kummer) C~ _!\~ 
Division of Regulatory Analysis (Be~ ~'~'. 

RE: Docket No, 100175·TL - Complaint against AT&T Blb/a BellSouth for alleged 
violations of various sections of Florida Administrative Code, Florida Statutes, and 
AT&T regulations pertaining to billing of charges and collection of charges, fees, 
and taxes. 

Docket No. 100312-EI - Complaint against Florida Power & Light Company for 
alleged violations of various sections of Florida Administrative Code, Florida 
Statutes, and FPL tariffs pertaining to billing of charges and collection of charges, 
fees, and taxes. 

AGENDA: 10/12/1010/26110 - Regular Agenda Motions to Dismiss - Interested Persons 
May Participate 

COMMISSIONERS ASSIGNED: All Commissioners 

PREHEARING OFFICER: Edgar (l00 17S-TL) 
Skop (100312-EI) 

CRITICAL DATES: None 

SPECIAL INSTRUCTIONS: None 

FILE NAME AND LOCATION: S:\PSC\GCL\ WP\l 00 17S.RCM.DOC 

!.~ 8 6 0 5 OCT 14 ~ 

FPSC-C::Wt1jSS:(:~ C! '::: 
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Commission Clerk 
--.--.--~-----------------------------------

Subject: Order or Notice issued by the Public Service Commission (EmaillD = 393369) 

Attachments: Recommendation 08605-10.pdf 

The attached order or notice has been issued by the Public Service Commission. 

If you have any problems opening this attachment, please contact the Office of Commission Clerk by reply email 
or at 850-413-6770. 

When replying, please do not alter the subject line; as it is used to process your reply. 

Thank you. 

10115/2010 
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REQUEST FOR CHANGE TO COMMISSION CONFERENCE 

HAND DELIVER 


pr.:.Cc-P,/Cf'1....\, i"PS"\...1IL. L.L.J -, 
Date of Request: 1017/2010 Date of Commission Conference: 10/1212010 Item No. 3 

Docket No.: 100175-TL 	 BriefTitle: Customer Complaints Against AT&T and FPL 10 OCT -8 PH 2: 3~ 
I 00 '11,. (!"[. 

Requested by: t8l Staff o Other 
(Name) 

Please attach a copy of the written documentation filed (IF OTHER) 

STAFF's Recommendation to Executive Suite (IF OTHER) 121 Approve Request o Deny Request 

ACTION REQUESTED [see APM 2.11] 

181 	 Defer Item to Conference Scheduled for: Date: 10/26/2010 

o 	 Change Order of Item or Take Up at Time Certain 

o 	 Withdraw Item (not expected to return to Agenda) 

o 	 Late Filed Recommendation (must be filed no later than 3:00 p.m. on the date approved for late filing) A copy of the front page of the 

recommendation must be provided to the Commission Clerk by 12 noon on the regular filing date for use as a place-holder during 

agenda preparation, 


o 	 Add Item to Published Agenda [see Section 1ZO.5Z5(2), F.S.]-Issue an ADDENDUM and give Legal NOTICE 

o 	 Add Emergency Item to Published Agenda (see Section 120.525 (3), F.S.) -Issue an ADDENDUM and Give Fair NOTICE 

Concise explanation, justification or comments (attach additional sheet if necessary): 

On October 6, 2010, Petitioner requested the item be deferred, as well as clarification of the staff 
Recommendation. Staff requests deferral in order to accommodate Petitioners request and to clarify Petitioners 
request and concerns. Neither AT&T nor FPL have any objection to deferral of the item to the next scheduled 
Agenda Conference, 

This deferral request applies to Dockets 100175-TL (AT&T) and 100312-EI (FPL). 

Initials (DivlsioW~ce Directo.r o~~Signature (Technical Staff): C.~ 
Designee): ft! ~ 

Signature (Legal Stftff):, '. Initials (General Counselor 
~ .. Designee): 

exECUTIVE DIRECTOR: 

Recommendation to the Chairman's Office 	 ,XAPprove Request 0 Deny Request 

Initials: .?~ Date: / C- f / / (} 

Comments: r 


CHAIRMAN's OFFICE: 	 Approve Request o Deny Request 

Initials: 	 Date:ScL-

[ 
_. /o/JjldThe Executive Suite wlll forward the original approved form to the Office of 
Commission Clerk and distribute copies to the OPR division/office director, the 
Executive Director, the Deputy Executive Director, the General Counsel, the : 
Deputy General Counsel, the Office of Public Information Director, the i 

Commissioners' Assistants, and the attorney assigned to the docket. i 

,--.---~-~----~-

PSC/EXD-001 (Rev. 09110) 	 a..K AGENDA Documont2 

srAJlF COPIED FPSC' COH"'IISSI0?~ CL.ERf~ 
---------_._-_. 
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Commission Clerk 

From: Commission Clerk 

Sent: Friday, October 08, 20104:18 PM 

Subject: Order or Notice issued by the Public Service Commission (EmaillD = 834608) 

Attachments: 08426-10.pdf 

The attached order or notice has been issued by the Public Service Commission. 

If you have any problems opening this attachment, please contact the Office of Commission Clerk by reply email 

or at 850-413-6770. 


When replying, please do not alter the subject line; as it is used to process your reply. 


Thank you. 


10/8/2010 




tOo 3 \2 -~}
State of Florida 

'19'.........1· Q........G..:.....-. kf l,;;r.:r"::I\lf::r\ n)s,,,,,

~. ttoO'.t;::~.Llu;.&: w,.ommtl'UnOn,..I-,-j \..., 

CAPITAL CIRCLE OFFICE CENTER _2540 SHUMARD ~~B8Ul.J.V~1l ,- 5 
TALLAHASSEE, FLORIDA 32399-08Sd v Ub I U rn . 6 

-M-E-M-O-R-A-N-D-U-M- COhMJSSION
CLERK 

DATE: August 10,2010 

TO: 

FROM: 

Ann Cole, Commission Clerk, Office of Commission Clerk . /./' 

Lawrence D. Harris Jr., Senior Attorney, Office of the General Counscl~;y..J!f·· 
RE: Docket No. I00312-EI - Complaint against Florida Power & Light Company for 

alleged violations of various sections of Florida Administrative Code. Florida 
Statutes, and FPL tariffs pertaining to billing of charges and collection of charges, 
fees, and taxes. 

Please place the attached document, received by the Office of General Counsel by Fax on July 2, 
2010, in the above referenced docket file, and provide a copy to all parties. The filing should be 
identified as "Petitioner's Response to FPL's Motion to Dismiss," and should be classified as a 
responsive pleading. 

fMvl b 

~ilJ. 0#' I 

M,.i(~'" () 

"'I r-, ,'> I t....~. ). 

, 6 6 2 5 ,'lUG 10 ~ 

~-.-.-..-.-------
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MASTER 
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DIRECTORY 

No 
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Commission Clerk 

Subject: Order or Notice issued by the Public Service Commission (Email 10 =685932) 


Attachments: 06625-10.pdf 


The attached order or notice has been issued by the Public Service Commission. 


If you have any problems opening this attachment, please contact the Office of Commission Clerk by reply email 

or at 850-413-6770. 


When replying, please do not alter the subject line; as it is used to process your reply. 


Thank you. 


8/10/2010 




COMMISSIONERS: 
NANCY ARGENZIANO, 
CHAIRMAN 

NATHAN A. SKOP 
LISA POLAK EDGAR 

STATE OF FLORIDA 
OFFICE OF COMMISSION CLERK 

ANN COLE 
COMMISSION CLERK 

(850) 413-6770 

Public Service Commission 

June 7.2010 

Re: Docket No. 100312-E1 

DAC Dear 

This will acknowledge receiut of a Comulaint zainst Florida P er & Light'company for 
alleged violations of various sections-of Florida kdminisGative Code, Florida Statutes, and FPL tariffs 
pertaining to billing of charges and collection of charges, fees, and taxes, which was filed in this office 
on May 28,2010, and assigned the above-referenced docket number. Appropriate staffmembers will 
be advised. 

Mediation may be available to resolve any dispute in this docket. If mediation is conducted, it 
For more does not affect a substantially interested person's right to an administrative hearing. 

information, contact the Office of General Counsel at (850) 413-6248 or FAX (850) 413-7180. 

CAPITAL CIRCLE OFFTCE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Aliirmative Action I Equal Opportunity Employer 

PSC Website: http:ihm?r.tloridapsc.com Internet E-mail: contact@psc.state.tl.us 



- -

Page 1 of 1Case Assignment and Scheduling Record 

Section 1 - Office of Co~issjon Cler~ 

Docket No. 100312-EI Date Docketed: OS/28/2010 Title: Complaint against Florida Power &light Company for alleged
violations of various sections of Florida Administrative Code, 
Florida Statutes, and FPl tariffs pertaining to billing of 

Company: Florida Power & light Company charges and collection of charges, fees, and taxes. 

\FPSC, eLK .0, CORRESPONDENCE 
~_Ad;;nini$~l'ame_Pames_COiiSlilm4:r 

DOCUMl.:.'NT NO. C)'11\~ - \\) 

Official Filing Date: 
last Day to Suspend: 

Referred to: 
C'O" indicates OPR) 

Expiration: 

ADM APA ClK ECR 
x 

DISTRIBUnOi~: 

(GCl) PIF RAD 
x 

SSC 

Section 2 - OPR Completes and returns to ClK in 10 workdays. Ti me Schedule 
WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 
IT IS TENTATIVE AND SUBJECT TO REVISION. 
FOR UPDATES CONTACT THE RECORDS SECTION:(8S0) 413-6770 

Program Module A9 

Staff Assignments 
Due Dates 

OPR Staff []] Current CASR revision level Previous Current 

I. 
2. 
3. 
4. 
5. 
6. 
7. 

Staff Counsel 8. 
9. 

10. 
OCRs 11. 

12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assignments for hearing 30. 
and/or deciding this case: 31. 

32. 
Full Commission Commission Panel 33. 
Hearing Examiner Staff 34.- 35. 
Date filed with ClK: 36. 

37. 
Initials OPR 38. 


Staff Counsel 
 39. 
40. 

Sectlon 3 - Chalrman Completes Asslgnments are as follows: 


- Hearlnq 0ff'lcer(s) Prehearin Officer 


I Commissioners Hrg 
Exam 

Staff 

I All I AG I ED I SK I Cl I C2 

I I I I I I 

Commissioners 

AG C2 

ADM 

Where panels are asslgned the senlor Commlssl0ner is Panel Chairman: 

the identical panel decides the case. 
 Approved:
Where one Commissioner, a Hearing Examiner or a Staff Member is Date:assigned the full Commission decides the case. 

PSC/ClK015-C (Rev. 04/07) * COMPLETED EVENTS 



_________ 

..-.. 
~ase Asslgnmen~ ana ~cneaullng Kecorc 	 I"age .1 OT .1 

Section 1 - Office of Commission Clerk 

Docket No. 100312-EI Date Docketed: OS/28/2010 

C<>q)any: Florida Power & light Company 

Title: C<>q)laint against Florida Power & Light Co.,..,any for alleged
violations of various sections of Florida Administrative Code, 
Florida Statutes, and FPl tariffs pertaining to billing of 
charges and collection of charges, fees, and taxes. 

Official Filing Date: ____ Expiration: 
last Day to Suspend: 

Referred to: ADM APA ClK ECR (GCL) PIF RAD SSC 
("0" indicates OPR) 	 x x 

Section 2 - OPR Completes and returns to ClK in 10 workdays. 	 Time Schedule 
WARNING: 	 THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 
IT IS TENTATIVE AND SUBJECT TO REVISION. 
FOR UPDATES CONTACT THE RECORDS SECTION: (8SO) 413-6770 

Program Module A9 

Staff Assignments 
Due Dates 

OPR Staff A Teitzman, l Harris [QJ Current CASR revision level 	 Previous Current 

OS/28/2010 ,NONE1. COI1lIlaint Filed 
NONE 06/28/2010 i2. COlIIDany Response Due 

07/16/20103. Revised CASR Due 
-----------i' 4.

i 5.-----------i 6. 

7. 
Staff Counsel A Teitzman, l Harris 8. 

__________..,i 9 • 

OCRs (ECR) ..:c:...:.:,Ku=nrne=:.:..r______.....,1 ~: 
I----------'1. 13 __________-i 14

•• 

__________--...;! 15. 

_________---1 16• 

_________---1 17 • 
_________-1 18 . 

_________---1 19 . 

_________---1 20 . 
__________-i 21 . __________-i 

22 
. 

__________-i 23 . __________-i •24 
_________-'1 25 • 

_________-'1 26 • 

_________---1 27 • 

_________---1 28 . 


29. 
RecOllll\ended asslqnments for hearinq 30. 
and/or decidinq this case: 31. 

32. 
Full Commission L Conrnission Panel _ 33. 
Hearing Examiner Staff 34. 

35. 
Date fi 1ed with CLK: ~0~6/wll~8~/;2~0:!.:!lo.l!O_____i 36. 

37. 
Initials 	OPR -1 38 . 

Staff Counsel ________-1 39 • 
40. 

Sectlon 3 - Chalrman Completes Asslgnments are as follows: 

Conrnissioners 
 Hrg 
 Staff 

Exam 


All 
 I 
>'" I ..'" I SK I C1 I C2 

X 
 I I I I I 


- Hearing Officer(s) 	
Conrnissioners 
 ADM 


AG 
 I ED I SK I Cl I C2 


I I X I I 


Prehearlng Off'lcer 


Where panels are asslgned the senlor Conrnlssloner is Panel Chairman: 

the identical panel decides the case. 
 Approved:
Where one Commissioner, a Hearing Examiner or a Staff Member is Date: 06/18/2010 ' assigned the full Commission decides the case. 

PSC/ClKOI5-C (Rev. 04/07) * COMPLETED EVENTS 
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Section 1 - Office of Commission Clerl 

Docket No. 100312-EI Date Docketed: 0!;/28/2010 Title: COqllaint against Florida Power & light Company for alleged
violations of various sections of Florida Administrative Code. 
Florida Statutes. and FPl tariffs pertaining to billing of 

Coq>any: Florida Power & light COqlany charges and collection of charges, fees. and taxes. 

Official Filing Date: ____ Expiration: 
Last Day to Suspend: 

Referred to: ADM APA ClK ECR (GCl) PIF RAD SSC 
(U ().. i ndi cates OPR) I X X 

Section 2 - OPR Completes and returns to ClK in 10 workdays. Time Schedule 
Program Module A9 "'ARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION.j
Staff Assiqnments FOR UPDATES CONTACT THE RECORDS SECTION:(8S0) 413-6770 

Due Dates 

OPR Staff A Teitzman. l Harris Current CASR revision level Previous Current 

08/19/20101. Staff Recommendation 
08/31/20102. Agenda 
09/20/20103. Final Order f=i 

07/16/2010 09/30/2010 
!;. 
4. Revised CASR Due 

6. 
7. 

Staff Counsel A Teitzman l Harris 8. 
9. 

10. 
OCRs (ECR) C Kummer 11. 

12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assignments for hearing 30. 
and/or deciding this case: 31. 

32. 
Full Commission .1LCommission Panel 33.-Hearing Examiner Staff 34.- - 35. 
Date filed with ClK: 07/16/2010 36. 

37. 
Initials OPR 38. 


Staff Counsel 
 39. 
40. 

Sectlon 3 - Chalrman Completes Asslgnments are as follows: 

Commissioners Hrg 
Exam 

Staff 

All 1 AG I ED 1 SK I C1 1 C2 
X I I I I I 

- Hearlng Off'lcer()s 
Commissioners ADM 

AG I ED-I SK I Cl I C2 

I I X I I 

Prehearina Officer 

Where panels are asslgned the senlor CommlSSloner is Panel Chairman: 
the identical panel decides the case. Approved:
Where one Commissioner, a Hearing Examiner or a Staff Member is Date: 07/16/2010 \
assigned the full Commission decides the case. 

PSC/CLKOl!;-C (Rev. 04/07) ~ COMPLETED EVENTS 

-_......- ------------------ 



---\.ase Asslgnmen1: ana ::.cneaul1ng Kecora~ ..age .1 OT .1 

Section 1 - Office of COmmission Clerk 

Docket NO. 100312-EI Date Docketed: OS/28/2010 

Co""any: Florida Power lit light Company 

Title: Co""laint against Florida Power lit light Co""any for alleged
violations of various sections of Florida Administrative Code. 
Florida Statutes, and FPl tariffs pertaining to billing of 
charges and collection of charges. fees, and taxes. 

Official Filing Date: ____ Expiration: 
Last Day to Suspend: 

Referred to: ADM APA ClK ECR (Gel) PIF RAD SSC 
("0" indicates OPR) x x 


Section 2 - OPR Completes and returns to ClK in 10 workdays. Time Schedule 


Prehearina Officer 

. . . 

Program Module A9 WARNING: THIS SQlEDULE IS AN INTERNAL PLANNING lXJClJMENT 
IT IS TENTATIVE AND SUBJECT TO REVISION. 

Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(8S0) 413-6770 

Due Dates 

OPR Staff A Teitzman. l Harris ~ Current CASR revision level Previous Current 

I. Staff Recommendation 08~~ 09/01/2010
2. Agenda 08/31 09/14/2010 
3. Final Order 09/20 10/04/2010 
4. Revised CASR Due 09/30/2010 10/29/2010 
5. 
6. 
7. 

Staff Counsel A Teitzman. l Harris 8. 
9. 

10. 
OCRs (ECR) C Kummer II. 

12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 

::E28. 
29. 

Recommended assignments for hearing 30. 
and/or deciding this case: 31. 

32. 
Full Commission ..x..Commission Panel 
Hearing Examiner Staff - 33. 

34.- - 35. 
Date filed with CLK: 08/0912010 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40..Section 3 - Chalrman Completes Asslgnments are as follows: 

- Hearlnq 0 fficer(s) 

Where panels are asslgned the senior CommlSSloner is Panel Chairman: 
the identical panel decides the case. 
Where one Commissioner. a Hearing Examiner or a Staff Member is 
assigned the full COmmission decides the case. 

PSC/CLK015-C (Rev. 04/07) .... COMPLETED EVENTS 

COmmissioners Hrg 
Exam 

Staff 

All I AG IEDI SK IGHI BI 
X I I I I I 

Commissioners ADM 

AC I ED I SK I CH I BI 

1 1 X I 1 
Approved: 

Date: f'4;:.dtflg 
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Section 1 - Office of Commission Clerk 

Docket No. 100312-EI Date Docketed: OS/28/2010 

C~any: Florida Power & Light Company 

Title: C~laint against Florida Power & Light C~any for alleged
violations of various sections of Florida Administrative Code, 
Florida Statutes, and FPL tariffs pertaining to billing of 
charges and collection of charges, fees, and taxes. 

Official Filing Date: ____ Expiration: 
Last Day to Suspend: 

Referred to: ADM APA CLK ECR (GCl) PIF RAD SSC 
("0" indicates OPR) I I x x 

Section 2 - OPR Completes and returns to CLK in 10 workdays. Time Schedule 
WARNING: THIS SOIEDULE IS AN INTERNAL PLANNING OOCUMENT 
IT IS TENTATIVE AND SUBJECT TO REVISION. 
FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 

prggri!!! Module A9 

Stiff Assignments 
Due Dates 

OPR Staff A Teitzman, L Harris [!] Current CASR revision level Previous Current 

09/01/2010 09/16/20101. Staff Recommendation 
09/14/2010 09/28/20102. Aaenda 
10/04/2010 10/18/20103. Final Order 

ll/15/201010/29/20104. Revised CASR Due 
5. 
6. 
7. 

Staff Counsel A Teitzman, L Harris 8. 
9. 

10. 
OCRs (ECR) C Kunner 11. 

12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assignments for hearing 30. 
and/or deciding this case: 31. 

32. 
Full Commission ~Commission Panel 33.-Hearing Examiner Staff 34. 

35. 
Date filed with CLK: 08/31/2010 36. 

37. 
Initials OPR 38. 


Staff Counsel 
 39. 
40. 

Section 3 - Chalrman Completes Asslgnments are as follows: 


- Hearina Officer(s) Prehearina Officer 

COlllllissioners Hrg 

Exam 
Staff 

ALL I AG I ED I SK I GH I BI 
X I I I I I 

Commissioners ADM 

AG I ED I SK I GH I BI 

I I X I I 
Where panels are assigned the senlor COllllllssloner is Panel Chairman: 

the identical panel decides the case. 
 Approved:
Where one CoIIIIIissioner, a Hearing Examiner or a Staff Member is Date:
assigned the full Commission decides the case. 

PSClCLK015-C (Rev. 04/07) * COMPLETED EVENTS 
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Section 1 - Office of Commission Clerk 

Docket No. 100312-EI Date Docketed: OS/28/2010 

Coq»any: Florida Power It Light Company 

Title: Coq»laint against Florida Power It Light COqJany for alleged
violations of various sections of Florida Administrative Code, 
Florida Statutes, and FPL tariffs pertaining to billing of 
charges and collection of charges, fees, and taxes. 

Official Filing Date: ____ Expiration: 
Last Day to Suspend: 
Referred to: ADM APA ClK ECR (Gel) PIF RAD SSC 
("on indicates OPR) I I x x 

Section 2 - OPR Completes and returns to ClK in 10 workdays. Time Schedule 
Program Module A9 WARNING: THIS SOIEDULE IS AN INTERNAL PLANNING OOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 

Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(B50) 413-6770 

Due Dates 
OPR Staff A Teitzman. L Harris [1J Current CASR revision level 

I. Revised CASR Due 
2. 
3. 
4. 
5. 
6. 
7. 

Staff COl!nsel A Teitzman. L Harris I 8. 
9. 

10. 
OCRs (ECR) C KUlllller n. 

12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recolllllended assignments for hearing 30. 
and/or deciding this case: 31. 

32. 
Full Commission ..x...Comission Panel - 33. 
Hearing Examiner Staff 34.- - 35. 
Date filed withCLK: 0912212010 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40. 

Previous Current 

11/15/2010 12/30/2010 

I 
I 

Sectlon 3 - Chalrman Completes Assignments are as follows: 


- Hearing Officer(s) Prehearina Officer 

Commissioners Hrg 

Exam 
Staff 

ALL I AG I ED I SK I GH I BI 

X I I I I I 

Commissioners ADM 

AG I ED I SI( I GH I BI 

1 1 X I I.Where panels are asslgned the senlor Commlssioner is Panel Chairman: 
the identical panel decides the case. Approved:
Where one Commissioner, a Hearing Examiner or a Staff Member is Date:
assigned the full Commission decides the case. 
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Section 1 ~.. Office of (:ommission Cler~, 

Docket No. 100312-EI Date Docketed: OS/28/2010 

Company: Florida Power" Light Company 

Title: Complaint against Florida Power" Light Company for alleged
violations of various sections of Florida Administrative Code, 
Florida Statutes, and FPL tariffs pertaining to billing of 
charges and collection of charges, fees, and taxes. 

Official Filing Date: Expiration: 
Last Day to Suspend: 
Referred to: ADM APA ClK ECR (GCl) PIF RAD SSC 
("on indicates OPR) I X X 

Section 2 - OPR Completes and returns to CLK in 10 workdays. Time Schedule 
Program Module A9 WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (8S0) 413-6770 

Due Dates 

OPR Staff A Teitzman, l Harris Current CASR revision level Previous Current 

1. Aaenda 
2. Standard Order 
3. Revised CASR Due 
4. 
5. 
6. 
7. 

Staff Counsel A Teitzman, l Harris 8. 
9. 

10. 
OCRs (ECR) C Kummer 11. 

12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assignments for hearing 30. 
and/or deciding this case: 31. 

32. 
Full Commission .A. Commission Panel 33.-Hearing Examiner Staff 34.- - 35. 
Date filed with ClK: 0912212010 36. 

37. 
Initial s OPR 38. 

Staff Counsel 39. 
40. 

Sectlon 3 - Chalrman Completes Asslgnments are as follows: 

- Hearing Officer{s') Prehearing Officer 

Where panels are asslgned the senior CommlSSloner is Panel Chairman: 
the identical panel decides the case. 

NONE 
NONE 

11/15/2010 

11/09/2010 
11/29/2010 
01/19/2011 

Commissioners Hrg 
Exam 

Staff 

All I ED I SK I GH I BI I NC 
X I I I I I 

Commissioners ADM 

ED I SK I GH I BI I NC 
I X I I I 

Approved:
Where one Commissioner, a Hearing Examiner or a Staff Member is Date: 10/07/2010
assigned the full Commission decides the case. 

PSC/ClK015-C (Rev. 04/07) * COMPLETED EVENTS 
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Section 1 - Office of Commission Clerk 

Docket No.100312-EI Date Docketed: 0§/28/2010 Title: Complaint against Florida Power & Light Company for alleged
violations of various sections of Florida Administrative Code, 

Company: Florida Power &Light Company 
Florida Statutes. and FPL tariffs pertaining to billing of 
charges and collection of charges. fees, and taxes. 

Official Filing Date: ____ Expiration: 
Last Day to Suspend: 
Referred to: ADM APA ClK ECR (Gel) PIF RAD SSC 
("0" indicates OPR) x x I 

Section 2 - OPR Completes and returns to CLK in 10 workdays. Time Schedule 
Program Module A9 IWARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

iIT IS TENTATIVE AND SUBJEIT TO REVISION. 
Staff Assignments FOR UPDATES CONTAIT THE RECORDS SEITION:(8S0) 413-6770I 

Due Dates 
[!] Current CASR revision level Previous CurrentOPR Staff A Teitzman , L Harris 

NONE 10/14/2010L Staff Recommendation 
NONE 10/26/20102. Agenda 
NONE 11/15/20103. Standard Order 

01/19/201111/15/20104. Revised CASR Due 
5. 
6. 
7. 

Staff CQunsel A Teitzman, L Harris 8. 
9. 

10. 
11.~ (ECR) C Kummer 
12. 
13. 
14. 
l§.
16. 
17. 
18. 
19. 
20. 
2L 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assignments for hearing 30. 
31.and/or deciding this case: 
32. 

Full Commission ~Comission Panel 33.- 34.Hearing Examiner Staff- - 35. 
Date filed with elK: 09/2212010 36. 

37. 
Initials OPR 38. 


Staff Counsel 
 39. 
40. 

Sectl0n 3 - Chalrman Completes Asslgnments are as follows: 

Prehearina Officer 
Comissioners 

ALL NC 

Hrg Staff 
Exam 

Comissioners ADM 

ED 1SK1GH1 81 I NC 

I X I I I 
Where panels are assigned the senior Commissioner 1s Panel Chairman: 

the identical panel decides the case. 
 Approved:
Where one Comissioner, a Hearing Examiner or a Staff Member is Date: 10/0712010 ~ 
assigned the full Comission decides the case. 
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Section 	1 - Office of Commission Clerk 

Docket No. 100312-EI Date Docketed: 0512812010 Title: 	 COlq]laint against Florida Power &I Light COlq]any for alleged
violations of various sections of Florida Administrative Code, 
Florida Statutes, and FPL tariffs pertaining to billing of 

COlq]any: Florida Power &I Light Company 	 charges and collection of charges, fees, and taxes. 

Official Filing Date: _____ 	 Expiration: 
Last Day to Suspend: 

Referred to: ADM APA CLK ECR (GCL) PIF RAD SSC 
(U 0 U indicates OPR) I I x x 

Section 	2 - OPR Completes and returns to CLK in 10 workdays. Time Schedule 
WARNING: THIS SOIEDULE IS AN INTERNAL PLANNING DOCUMENT 
IT IS TENTATIVE AND SUBJECT TO REVISION. 
FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 

Program 	Module A9 

Staff Assignments 
Due Dates 

OPR Staff A Teitzman, L Harris ~ Current CASR revision level 	 Previous Current 

11/15/2010 12/15/2010I. Revised CASR Due 
2. 
3. 
4. 
5. 
6. 
7. 

Staff Counsel A Teitzman, L Harris 8. 
9. 

10. 
OCRs (ECR) C Kunner 11. 

12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Reconnended assignments for hearing 30. 
and/or deciding this case: 31. 

32. 
Full Commission ...x...Commission Panel 33.-Hearing Examiner Staff 34. 

35. 
Date filed with CLK: 10/28/2010 36. 

37. 
Initials OPR 38. 


Staff Counsel 
 39. 
40. 

Sectlon 	3 - Chalrman Completes Asslgnments are as follows: 

- Hearlnq 0 fficer(s) Prehearing Officer 
Commissioners Hrg 

Exam 
Staff 

ALL I GH I ED I SK I BI I NC 

X I I I I I 

Commissioners ADM 

GH I ED I SK I BI I NC 

I I xl I 
Where panels are asslgned the senlor Commlssloner is Panel Chairman: 

the identical panel decides the case. 
 Approved:
Where one Commissioner, a Hearing Examiner or a Staff Member is Date: Pendingassigned the full Commission decides the case. 

PSC/CLK015-C (Rev. 04/07) * COMPLETED EVENTS 
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Section 1 - Office of Commission Cll 

Docket No.100312-EI Date Docketed: OS/28/2010 

C~any: Florida Power 81 Light CO.,.:lany 

Title: CO.,.:llaint against Florida Power 81 Light CO.,.:lany for alleged
violations of various sections of Florida Administrative Code. 
Florida Statutes. and FPL tariffs pertaining to billing of 
charges and collection of charges. fees, and taxes. 

Official Filing Date: ____ Expiration: 
Last Day to Suspend: 

Referred to: ADM APA ClK ECR (GCl) PIF RAD SSC 
("OU indicates OPR) x x 

Section 2 - OPR Conpletes and returns to CLK in 10 workdays. Time Schedule 
Prggram Module A9 WARNING: THIS SOfEDULE IS AN INTERNAL PUNNING DOCUNENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 

Staff AssigDments FOR UPDATES CONTACT THE RECORDS SECTION:(BSO) 413-6770 

Due Dates 

OPR Staff A Teitzman, L Harris ~ Current CASR revision level 

1. Staff Recommendation (Revised) 
2. Agenda 
3. Standard Order 
4. Close Docket or Revise CASR 
5. 
6. 
7. 

Staff CQunsel A Teitzman, L Harris 8. 
9. 

10. 
OCRs (ECR) C Kummer n. 

12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assignments for hearing 30. 
and/or deciding this case: 31. 

32. 
Full Commission ..,LCommission Panel - 33. 
Hearing Examiner Staff 34.- - 35. 
Date filed with CLK: 12/0812010 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40. 

Sectlon 3 - Chalrman Completes Asslgnments are as follows: 

- Hearin Officer(s) Prehearing Officer 

Previous 

SAME 
E 

SAME 
SAME 

Current 

01/27/2011 
02/08/2011 
02/28/2011 
03/31/2011 

ALL 
X 

Commissioners Hrg Staff 
Exam 

BL 

Commissioners ADM 

CiH I ED I SK I B1 I BL 

I I X I I 
Where panels are assigned the senior Commissioner is Panel Chairman: 

the identical panel decides the case. 
 Approved:
Where one Commissioner, a Hearing Examiner or a Staff MenDer is Date: 12/08/2010 ' 
assigned the full Commission decides the case. 

PSC/CLK015-C (Rev. 04/07) * COMPLETED EVENTS 
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Cast Assignment and Scheduling Record Page 1 of 1,-. ,...., 
Section 1 - Office Qf Commission CJerk 

Docket No. 100312-EI Date Docketed: OS/28/2010 Title: COqllaint against Florida Power 81 light COqlany for alleged
violations of various sections of Florida Administrative Code, 
Florida Statutes, and FPl tariffs pertaining to billing of 

Company: Florida Power 81 light COqlany charges and collection of charges. fees, and taxes. 

Official Filing Date: ____ Expiration: 
last Day to Suspend: 

Referred to: ADM APA elK ECR (GCl) PIF RAD sse 
("0" indicates OPR) x x I 

Stction 2 - OPR Completes and returns to ClK in 10 workdays. Time Schtdule 
Program Module A9 1WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION • 
.FOR UPDATES CONTACT THE RECORDS SECTION : (8S0) 413-6770Staff Assignments 

Due Dates 

OPR Staff A Teitzman, l Harris ~ Current CASR revision level Previous Current 

SAME 02/08/20111. Aaenda 
SAME 02/28/20112. Standard Order 
SAME 03/31/20113. Close Docket or Revise CASR 

4. 
S. 
6. 
7. 

Stiff Counsel A Teitzman l Harris 8. 
9. 

10. 
~ (ECR) C Kummer 11. 

12. 
13. 
14. 
IS. 
16. 
17. 
18. 
19. 
20. 
21. 

I22. 
23. 
24. 
2S. 
26. 
27. 
28. 
29. 

Recommended assignments for hearing 30. 
and/or deciding this case: 31. 

32. 
Full Commission ..!.Corrmi ssion Panel 33. 
Hearing Examiner Staff  34. 

3S. 
Date filed with CLK: 01126/2011 36. 

37. 
Initials OPR 38. 


Staff Counsel 
 39. 
40. 

Section 3 - Chalrman Completes Asslgnments are as follows: 

Corrmissioners 
 Hrg 

Exam 


Staff 


All I GH I ED I BI I Bl I BW 


X l I I I I 


- Hearing Officer(s) 
Corrmissioners 
 ADM 


GH 
 I ED I BI I Bl I BW 


1 X I I I 


Prehearina Officer 


Where panels are asslgned the senlor Corrmlssloner is Panel Chairman: 

the identical panel decides the case. 
 Approved:
Where one Commissioner, a Hearing Examiner or a Staff Member is Date: 0112612011 \assigned the full Corrmission decides the case. 

PSC/ClKOlS-C (Rev. 04/07) * COMPLETED EVENTS 
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Section 1 - Office of Commission Clerk 

Docket No. 100312-EI Date Docketed: OS/28/2010 Title: 	 COq)laint against Florida Power & Light COq)any for alleged
violations of various sections of Florida Administrative Code, 
Florida Statutes, and FPL tariffs pertaining to billing of 

C~ny: Florida Power & Light COq)any 	 charges and collection of charges, fees, and taxes. 

Official Filing Date: ____ 	 Expiration: 
Last Day to Suspend: 

Referred to: ADM APA ClK ECR (GCL) PIF RAD SSC 
("0" indicates OPR) x x 

Section 2 - OPR Completes and returns to CLK in 10 workdays. 	 Time Schedule--_. 
Program Module A9 WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 

Staff A~~ignments fOR UPDATES CONTACT THE RECORVS SECT.lON:(8S0) 413-6770 

Due Dates 
OPR Staff A Teitzman, L Harris Current CASR revision level 

1. Staff Recommendation - Motion for Reconsiderat 
2. Standard Order (02108/11 AGenda) 
3. Agenda 
4. Standard Order (03/08/11 Agenda) 
5. Close Docket or Revise CASR 
6. 
7. 

Staff Coun~el A Teitzman, L Harris 8. 
9. 

10. 
OCRs (ECR) C Kummer 11. 

12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 

Previous Current 

21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assignments for hearing 30. 
and/or deciding this case: 31. 

32. 
Full Commission ..!... Commission Panel 33.-Hearing Examiner Staff 34.- - 35. 
Date fil ed with CLK: 02108/2011 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40. 

Sectlon 3 - Chalrman Completes Asslgnments are as follows: 

- Hearing Officer(s) Prehearinq Officer 

Where panels are asslgned the senlor CommlSSloner is Panel Chairman: 
the identical panel decides the case. Approved: 

SAME 
SAME 
SAME 
SAME 

03/31/2011 

I 

I 

02/24/2011 
02/28/2011 
03/08/2011 
0312812011 
04/29/2011 

Commissioners Hrg 
Exam 

Staff 

ALL I GH I ED I BI I Bl I BW 
X I I I I I 

Commissioners ADM 

GH I ED I BI I BL I BW 

T X I I I 

Where one Commissioner, a Hearing Examiner or a Staff Member is Date: 02/08/2011 \assigned the full Commission decides the case. 

PSC/CLK015-C (Rev. 04/07) 	 * COMPLETED EVENTS 
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Section 1 - Office of Commission Clerk-

Docket No. 100312-EI Date Docketed: OS/28/2010 

Co""any: Florida Power .. light Company 

Title: Co""laint against Florida Power .. light COI11'any for alleged
violations of various sections of Florida Administrative Code, 
Florida Statutes, and FPl tariffs pertaining to billing of 
charges and collection of charges, fees, and taxes. 

Official Filing Date: Expiration: 
Last Day to Suspend: 

Referred to: ADM APA ClK ECR (Gel) PIF RAD sse 
("0" indicates OPR) I I X X 

SectiQn 2 - OPR Completes and returns to ClK in 10 workdays. Time Schedule 
Program Module A9 

Staff Assignments 

A Teitzman, l Harris 

WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 
IT IS TENTATIVE AND SUBJECT TO REVISION. 
FOR UPDATES CONTACT THE RECORDS SECTION:(8S0) 413-6770 

Due Dates 
OPR Staff Current CASR revision level Previous Current 

1. Staff Recommendation - Motion for Reconsiderat 
2. Aaenda 
3. Standard Order (03/22/11 Aaenda) 
4. Close Docket or Revise CASR 
5. 
6. 
7. 

Staff Counsel A Teitzman, L Harris 8. 
9. 

10. 
OCRs (ECR) C Kummer 11. 

12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assignments for hearing 30. 
and/or deciding this case: 31. 

32. 
Full Commission ~Commission Panel - 33. 
Hearing Examiner Staff 34.- -

35. 
Date filed with ClK: 02/2212011 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40. 

Sectlon 3 - Chairman Completes Asslgnments are as follows: 

- Hearing Officer(s) Officer 

SAME 
SAME 
SAME 
SAME 

03/10/2011 
03/22/2011 
04/11/2011 
OS/20/2011 

Commissioners Hrg 
Exam 

Staff 

AlllGHIEDI BI I Bl I BW 
X I I I I I 

Commissioners 

GH BW 

ADM 

Where panels are asslgned the senlor CommlSSloner is Panel Chairman: 

the identical panel decides the case. 
 Approved:
Where one Commissioner, a Hearing Examiner or a Staff Member is Date: 02/22/2011 ~ 
assigned the full Commission decides the case. 

PSC/CLKOI5-C (Rev. 04/07) * COMPLETED EVENTS 
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Section 1 - Office of Commission Clerk 

Docket No. 100312-EI Date Docketed: OS/28/2010 Title: Complaint against Florida Power & light Company for 
violations of various sections of Florida Administr
Florida Statutes. and FPl tariffs pertaining to bil

alleged
ative Code. 
ling of 

Company: Florida Power & light Company charges and collection of charges. fees. and taxes. 

Official Filing Date: ____ Expiration: 
Last Day to Suspend: 

Referred to: ADM APA ClK ECR (GCl) PIF RAD SSC 
("on indicates OPR) I X X 

Section 2 - OPR Completes and returns to ClK in 10 workdays. Time Schedule 
Program Module A9 

Staff Assignments 

WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 
IT IS TENTATIVE AND SUBJECT TO REVISION. 

iFOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770 

OPR Staff A Teitzman, l Harris 
I 

[!] Current CASR revision level 
Due Dates 

Previous Current 

1. Staff Recommendation - Motion for Reconsiderat 03/10/2011 03/24/2011 
2. Aaenda 03/22/2011 04/05/2011 
3. Standard Order (4/5/11 Aaenda) 04/11/2011 04/25/2011 
4. Close Docket or Revise CASR OS/20/2011 06/06/2011 
5. 
6. 
7. 

Staff Counsel A Teitzman, l Harris 8. 
9. 

10. 
OCRs (ECR) C Kummer 11. 

12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assignments for hearinq 30. 
and/or decidinq this case: 31. 

32. 
Full Conmission -X-Commission Panel - 33. 
Hearing Examiner Staff 34.- 35. 
Date filed with ClK: 03/10/2011 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40. 

Where panels are asslgned the senlor CommlSSloner is Panel Chairman: 

I 

Sectlon 3 -

-
Commissioners 

Chalrman Completes 

Hearing Officer(s) 
Hrg 
Exam 

Staff 

Asslgnments are as follows: 

Prehearina 0 ff'lcer 

I All I Qi I ED I BI I Bl I BW 

I X I I I I I 

Commissioners ADM 

Qi I ED I BI I Bl I BW 

I X I I I 
the identical panel decides the case. Approved: b ~\ 'b~"~Where one Conmissioner, a Hearing Examiner or a Staff Member is Date: 03/10/2011 \assigned the full Conmission decides the case. 
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