FLORIDA PUBLIC SERVICE COMMISSION

VOTE SHEET
June 15, 2010

Docket No. 040763-TP — Request for submission of proposals for relay service, beginning in June 20035, for the
hearing and speech impaired, and other implementation matters in compliance with the Florida
Telecommunications Access System Act of 1991.

Issue 1: Should the Commission approve the contract option to extend the Sprint Relay contract for one year
beginning June 1, 20117

Recommendation: Yes. Staff recommends that the Commission approve the contract option to extend the
Sprint Relay contract for one year beginning June 1, 2011. Rates for traditional telecommunications relay
service (TRS) should be $0.89 per session minute and the rate for CapTel captioning service should be $1.54
per session minute for the 2011-2012 contract year. Staff also recommends that the amount of the Sprint
performance bond should be $4,582,763 for the 2011-2012 contract option year.

APPROVED

COMMISSIONERS ASSIGNED: All Commissioners
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“ June 15, 2010
Docket No. 040763-TP — Request for submission of proposals for relay service, beginning in June 2005, for the
hearing and speech impaired, and other implementation matters in compliance with the Florida
Telecommunications Access System Act of 1991.

(Continued from previous page)
Issue 2: Should this docket be closed?

Recommendation: No. This docket should remain open for the duration of the contract period with Sprint as the
relay provider. This docket is used to monitor relay and contract issues that arise during the contract term.

APPROVED




