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June 16,2010 CLERK
Via Overnight Delivery

-
100329 TX
Ms. Beth Salak, Director . —
Division of Regulatory Analysis
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

RE:  Joint Petition for Waiver by Global Crossing Telemanagement, Inc. and Global Crossing Local
Services, Inc.

Dear Ms. Salak:

Enclosed for filing please find the original and one (1) copy of a Joint Petition for Waiver submitted on behalf
of Global Crossing Telemanagement, Inc. and Global Crossing Local Services, Inc.

Please acknowledge receipt of this filing by returning, file-stamped, the extra copy of this cover letter in the
self-addressed, stamped envelope enclosed for this purpose.

Any questions you may have pertaining to this filing should be directed to my attention at (407) 740-3004 or
rnorton@tminc.com.

Sincerely,

Vel s Al vete

Robin Norton,
Consultant to Global Crossing

RN/Im

cc: R. Edward Price - Global Crossing
file: Global Crossing Local Services, Inc. - FL

Global Crossing Telemanagement, Inc. - FLL oi
tms:  FLL1001

~J
(99 )

2600 Maitland Center Parkway, Suite 300 - Maitland, FL. 32751
P.O. Drawer 200 - Winter Park, FL. 32790-0200 - Telephone: (407) 740 - 8575 - Facsimile: (407) 740 - 0613
wWww.iminc.com


http:www.lIninc.com
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Joint Petition of
Global Crossing Telemanagement, Inc.

)
)
and ) DocketNo. |OO3 3 SQ‘T}(
Global Crossing Local Services, Inc. ) =
for Waiver of Slamming Rule, Chapter 25-4.118 )

JOINT PETITION FOR WAIVER

Pursuant to Rule 25-24.455(4), Global Crossing Telemanagement, Inc. ("GCTM") and Global
Crossing Local Services, Inc ("GCLS") (together, “Petitioners”) respectfully request that the Florida Public
Service Commission ("Commission") waive Florida Administrative Code rule 25-24.118, in order to facilitate
the transfer of customers from GCTM to GCLS, as part of an internal corporate reorganization whereby GCTM
will be merged into GCLS.

Following approval of this waiver request, GCTM will transfer approximately 81 business accounts in
Florida to GCLS on or about September 30, 2010. Written notice of the proposed merger will be provided to
GCTM customers on or about July 31,2010. The customer notification will advise customers of the following:
(1) the pending change of their local carrier selection to GCLS; (2) there will be no interruption of or impact on
their service; (3) there will be no change to service rates, terms or conditions of service or telephone numbers;
(4) there will be no charges associated with their change to GCLS as their local retail carrier; (4) they have the
option to select a different service provider if they prefer. The notification also includes the toll free number

which customers may call for more information. A copy of the planned customer notification is attached as

Exhibit A.

FL Joiut Petition for Waiver of Slanming Rule
Global Crossing Telemanagement, Inc.

and

Global Crossing Local Services, Inc.



Petitioners respectfully request that the Commission issue an order granting a waiver of Rule 25-
24.118 in order to consummate the transfer of customers. In support of this request, Petitioners provide the

following information:

L THE PETITIONERS

GCTM was incorporated under the laws of the State of Wisconsin on October 14, 1982. Its principal
office is located in New York. The company was originally authorized to provide local exchange service in
Docket 971274-TX on January 13, 1998. GCTM is a wholly owned indirect subsidiary of Global Crossing
Limited, a publicly traded (NASD: GLBC) Bermuda corporation with affiliates in the United States and
several other countries providing telecommunications services. GCTM provides local exchange service on a

resold basis to approximately 81 business accounts in Florida.

GCLS was incorporated under the laws of the State of Michigan on January 4, 1995. Its principal
office is located in New York. The Company was originally authorized to provide local exchange service in
Docket 971598-TX on February 7, 1998. GCLS currently offers local exchange service primarily to small and
medium-sized business customers. GCLS is also a wholly owned indirect subsidiary of Global Crossing

Limited.

FL Joint Petition for Waiver of Slamming Rule
Global Crossing Telemanagement, Inc.

and

Global Crossing Local Services, Inc.



II. CONTACT INFORMATION

Correspondence with regard to this filing should be sent to:

Robin Norton

Consultant to Global Crossing
Technologies Management, Inc.

2600 Maitland Center Parkway, Suite 300
Maitland, FL 32751

Telephone: (407) 740 - 3004
Facsimile: (407) 740 - 0613
Email: rnorton{@tminc.com

The names and addresses of the individuals who handle regulatory affairs on behalf of GCTM and

GCLS are:

R. Edward Price

Senior Counsel

225 Kenneth Drive
Rochester, New York 14623

Telephone: (585) 255 - 1227
Facsimile: (585) 334 - 0201
Email: ted.price(@globalcrossing.com

and

Diane L. Peters

Director, Regulatory Affairs
225 Kenneth Drive
Rochester, New York 14623

Telephone: (585) 255-1425
Fax: (877) 766-2492
Email: diane.peters@globalcrossing.com

FL Joint Petition for Waiver of Slamniing Rule
Global Crossing Telemanagement, Inc.

and

Global Crossing Local Services, Inc.
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IIL. REQUEST FOR RULE WAIVER

Pursuant to Rule 25-24.118(1), Florida Administrative Code, the provider of a customer shall not be
changed without the customer’s authorization. Rule 25-24.118-(2) provides that a local provider or IXC shall
submit a change request to the local exchange carrier only if one of the following has occurred: (a) the provider
has a letter of agency from the customer requesting the change; (b) the provider has received a customer-
initiated call for service; or (¢) a third party firm has verified the customer’s requested change. Because of the
planned merger described above, the Petitioners ask the Commission to waive the conditions in 25-24.118-(2)

in order to allow the transfer of customers of record to GCLS.

Iv. CUSTOMER IMPACT

The transition to GCLS will be transparent to the affected customers. There will be no changes to rates,
terms or conditions of service and customer service contact information will remain the same. Most customers
have individual account executives assigned to their account and there is no plan to make any changes to this

arrangement. Finally, GCTM’s customers will not incur any charges as a result of the change in service

provider from GCTM to GCLS.

FL Joint Petition for Waiver of Slanniing Rule
Global Crossing Telemanagement, Inc.

and

Global Crossing Local Services, Inc.



V. PUBLIC INTEREST CONSIDERATIONS

The proposed merger is an internal corporate reorganization that will reduce costs and provide
enhanced operational and economic efficiencies for the surviving Global Crossing entities. Although there will
be no immediate changes to customer rates, terms and conditions of service as a result of the merger, the
savings associated with this internal corporate reorganization will provide greater opportunities to improve the
price performance of services available to its customers. Consequently, granting this Application is consistent

with the public interest.

EL Joint Petition for Waiver of Slamming Rule
Global Crossing Telemanagement, Inc.

and

Global Crossing Local Services, Inc.



WHEREFORE, for the reasons stated above, the Petitioners submit that the public interest,

convenience and necessity would be furthered by a grant of this Joint Petition for Waiver of Rule 25-24.118.

Respectfully submitted on _:'1 T, ] (, ,2010

s \
— ——

By: <= lo:_ YW nT ~

Robin Norton, Consultant

Technologies Management, Inc.

2600 Maitland Center Parkway, Suite 300
Maitland, FL 37251

Telephone: (407) 740-3004
Facsimile: (407) 740 0613

Email: Rnorton@tminc.com

FL Joint Petition for Waiver of Slamming Rule
Global Crossing Telemanagement, Inc.

and

Global Crossing Local Services, Inc.
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STATE OF NEW YORK
COUNTY OF MONROE

VERIFICATION

I, R. Edward Price, hereby declare, under penalty of perjury, that I am Senior Ccunsel for Global
Crossing Telemanagement, Inc. and Global Crossing Local Services, Inc.; that I am authorized to make this
verification on behalf of both named companies; that I have read the foregoing Petition; and that the facts

stated therein are true and correct to the best of my knowledge, information and belief.
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R. Edward Price
Senior Counsel

Global Crossing Telemanagement, Inc.
Global Crossing Local Services, Inc.

Sworn to and subscribed before me this 7~ day of ’ ' /) ,2010.

b A -Deng J N A nhd !

Nntva,!'y Public

My Commission expires:

ME CLIAROYT

Intary Put : “lew York -




Global Crossing Telemanagement, Inc.
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[DATE]

Customers Name
Customers Address
City, State, Zip code

IMPORTANT NOTICE REGARDING A CHANGE IN YOUR TELECOMMUNICATIONS SERVICES
Dear Valued Customer:

This letter is to inform you of the upcoming merger of Global Crossing Telemanagement, Inc. into its
sister company, Global Crossing Local Services, Inc., on or about September 30, 2010 (“Merger Date”).
Following the merger, Global Crossing Local Services will assume responsibility for all services
previously provided to you by Global Crossing Telemanagement.

Please rest assured this merger is part of a planned internal reorganization; there will be no interruption
to impact on your current services. You will retain all service rates, features, terms and conditions of
service and your telephone number(s). You will not incur any charges for the transfer of services to
Global Crossing Local Services and no action is required from you to continue your
telecommunications service(s) with Global Crossing.

You have the right to select a different carrier for the telecommunications service(s) at issue. If youdo
not wish to receive service from Global Crossing Local Services, you should select and contact an
alternate carrier directly to make arrangements to complete the transfer of your service to the alternate
carrier before September 25, 2010. If you choose to switch to an alternate carrier for services, you
may incur a fee for the transfer of services to that alternate carrier.

In addition, should you have a term commitment with Global Crossing Telemanagement and you
disconnect services or transfer to another carrier prior to the end of that term, you will be liable for early
termination charges. The transfer to Global Crossing Local Services will have no impact on your term
contract or commitment. Global Crossing Local Services will honor your contract with Global Crossing
Telemanagement for the full length of its term.

Please note that if you are a customer of Global Crossing Telemanagement on the Merger Date, your
account will automatically be transferred to Global Crossing Local Services.

If you have any questions about this transition or your service or billing prior to or after the actual
Merger Date, you should contact your account manager or call us toll free at 800-466-4600.

About Global Crossing Local Services

Global Crossing Local Services is a sister company to Global Crossing Telemanagement with the same
management personnel and dedicated customer service.

We thank you for your business and ongoing relationship with Global Crossing, and hope to continue
providing you with quality service for many years to come.

Sincerely,

Global Crossing Telemanagement, Inc.
Global Crossing Local Services, Inc.



Global Crossing Telemanagement, Inc.
&
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Florida Secretary of State Authorization
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Detail by Entity Name

Foreign Profit Corporation
GLOBAL CROSSING TELEMANAGEMENT, INC.

Filing Information

Document Number F95000000988
FEVEIN Number 391423549

Date Filed 03/01/1995

State WI

Status ACTIVE

Last Event NAME CHANGE AMENDMENT

Event Date Filed 10/05/1999
Event Effective Date NONE
Principal Address

225 KENNETH DRIVE
ROCHESTER NY 14623

Changed 03/25/2009

Mailing Address

225 KENNETH DRIVE
ROCHESTER NY 14623

Changed 03/25/2009

Registered Agent Name & Address

THE PRENTICE-HALL CORPORATION SYSTEM, INC.
1201 HAYS STREET

SUITE 105

TALLAHASSEE FL 32301 US

Name Changed: 02/29/1996
Address Changed: 02/29/1996

Officer/Director Detail
Name & Address
Title DS

SUSSIS, MITCHELL C
225 KENNETH DRIVE
ROCHESTER NY 14623

Title V

SHORTLEY, MICHAEL J Il
225 KENNETH DRIVE

http://ccfeorp.dos.state.fl.us/scripts/cordet.exe?action=DETFIL&inq_doc number=F95000... 6/16/2010
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ROCHESTER NY 14623
Title T

KIERNAN, JOHN
225 KENNETH DRIVE
ROCHESTER NY 14623

Title AV

TUCKER, EDWARD J
225 KENNETH DRIVE
ROCHESTER NY 14623

Title V

STEPHEN, CAVES D
225 KENNETH DRIVE
ROCHESTER NY 14623

Title P

ENRIGHT, DANIEL J
225 KENNETH DRIVE
ROCHESTER NY 14623

Annual Reports

Report Year Filed Date

2008 04/28/2008
2009 03/25/2009
2010 04/28/2010

Document Images

04/28/2010 -- ANNUAL REPORT
(03/25/2009 -- ANNUAL REPORT

8 -- ANNUAL REPORT
04/18/2007 - ANNUAL REPORT
04/27/2006 - ANNUAL REPORT
0471472005 -- ANNUAL REPORT
04/19/2004 -- ANNUAL REPORT
04/21/2003 -- ANNUAL REPORT
07/30/2002 -- ANNUAL REPORT
04/16/2001 — ANNUAL REPORT
04/19/2000 - ANNUAL REPORT
10/05/1998 -- Name Change

04/22/1999 —- ANNUAL REPORT
05/12/1998 -- ANNUAL REPORT
05/08/1997 -- ANNUAL REPORT

06/24/1996 - ANNUAL REPORT.

03/01/1895 — DOCUMENTS PRIOR TO

1997

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

Note: This is not official record. See documents if question or conflict.
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Detail by Entity Name

Foreign Profit Corporation
GLOBAL CROSSING LOCAL SERVICES, INC.

Filing Information

Document Number F97000005004
FEI/EIN Number 383273802

Date Filed 09/24/1997

State MI

Status ACTIVE

Last Event NAME CHANGE AMENDMENT

Event Date Filed 10/07/1999
Event Effective Date NONE

Principal Address

225 KENNETH DRIVE
ROCHESTER NY 14623

Changed 03/25/2009
Mailing Address

225 KENNETH DRIVE
ROCHESTER NY 14623

Changed 03/25/2009

Registered Agent Name & Address

CORPORATION SERVICE COMPANY
1201 HAYS STREET
TALLAHASSEE FL 32301-2525 US

Officer/Director Detail
Name & Address
Title P

ENRIGHT, DANIEL J
225 KENNETH DRIVE
ROCHESTER NY 14623

Title TV

KIERNAN, JOHN
225 KENNETH DRIVE
ROCHESTER NY 14623

Title AV

TUCKER, EDWARD J

http://ccfcorp.dos.state.fl.us/scripts/cordet.exe?action=DETFIL&inq_doc number=F97000... 6/16/2010
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225 KENNETH DRIVE
ROCHESTER NY 14623

Title V

SHORTLEY, MICHAEL J ill
225 KENNETH DRIVE
ROCHESTER NY 14623

Title SDV

SUSSIS, MITCHELL C
225 KENNETH DRIVE
ROCHESTER NY 14623

Title V

CAVES, STEVEN D
225 KENNETH DRIVE
ROCHESTER NY 14623

Annual Reports

Report Year Filed Date

2008 04/28/2008
2009 03/25/2009
2010 04/27/2010

Document Images

04/27/2010 -- ANNUAL REPORT | View image in PDF format |
03/25/2009 -- ANNUAL REPORT [ View image in PDF format J
04/28/2008 - ANNUAL REPORT |___ View image in PDF format |
04/18/2007 - ANNUAL REPORT | View image in PDF format |
04/27/2006 -- ANNUAL REPORT | View image in PDF format |
04/14/2005 -- ANNUAL REPORT [ View image in PDF format |
04/19/2004 -- ANNUAL REPORT | View image in PDF format |
04/21/2003 - ANNUAL REPORT [ View image in PDF format ]
07/03/2002 -- ANNUAL REPORT || View image in PDF format ]
04/19/2001 -- ANNUAL REPORT [ View image in PDF format J
04/18/2000 - ANNUAL REPORT | View image in PDF format |
10/07/1999 -- Name Change | View image in PDF format |
03/23/1999 - ANNUAL REPORT | View image in PDF format |
07/29/1998 - ANNUAL REPORT |, View image in PDF format |

LNote: This is not official record. See documents if question or conflict.|

Previous on List Next on List Return To List Entity Name Search

Events Name History Submﬁ-]
| Home | Contact us | Document Searches | E-Filing Services Forms | Hely |

Copyriaht and Privacy Policies
Copyright @ 2007 State of Flonida, Department of State

http://ccfcorp.dos.state.fl.us/scripts/cordet.exe?action=DETFIL&inq_doc_number=F97000... 6/16/2010


http://ccfcorp.dos.state.fl.us/scripts/cordet.exe?action=DETFIL&inCL
http:www.sunbiz.org

