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June 24, 2010

Lisa Bennett, Esq.

Office of the General Counsel
Florida Public Service Commission
2540 Shumard Oaks Bivd.
Tallahassee, FL

Re: Request for Delay in Docket No. 090447-WS — CSW Communities LP d/b/a
Palm Valley Utilities Staff Assisted Rate Case

Dear Ms. Bennett,

| am writing on behalf of the Palm Valley Home Owners Association (PVHOA) to
request a delay of at least one (1) Agenda Conference regarding the consideration of
the staff recommendation in Docket No. 090447-WS.

This request is being made based on multiple reasons.

» The limited amount of time between the staff recommendation, June 17, 2010,
and the Agenda Conference, June 29, 2010, makes it very difficult to perform
more than a cursory analysis of the staff recommendation.

e The main spokesman for the PVHOA utility committee, Mr. Del Burfitt, is
unavailable on June 29, 2010.

» The magnitude of the rate increase proposed by Staff, especially the
approximate 250% increase on the average wastewater customer's bill,
constitutes rate shock and every consideration should be given the customers of
Palm Valley Utilities when trying to determine the appropriateness of such an
unprecedented increase.

+ The delay, if granted, would allow Staff to consider any issues raised during the
June 28, 2010 informal meeting recently scheduled.

It is in the best interest of all concerned to grant the requested delay in the instant
case. The PVHOA will have virtually no choice but to protest the approximately
250% increase in the average customer’s wastewater bill, especially if they do not
feel they have performed their fiduciary duty by thoroughly investigating, to the best
of their ability, the proposed rate increase. This will add additional costs for both the
utility and the PVHOA. It is impossible to tell upon quick review of the
recommendation why an approximate 250% increase is necessary for the average
wastewater customer, especially considering that the water increase was fairly
modest and the utility had a rate case in 2002 with final rates being set in 2003.
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While the effects of inflation can explain the proposed water increase, the proposed
wastewater increase is significantly above any inflationary effects and the customers
deserve the opportunity to thoroughly investigate it.

This letter is being sent via email because of the tight time frame regarding this
matter. It is being sent to the Parties of Record and the Office of Public Counsel in
this docket. There is no email address on file for Palm Valley Utilities so | request
that Ms. Margaret-Ray Kemper of the Ruden Law Firm forward a copy to her client.

| thank you for the consideration of this request to delay, by at least one (1) Agenda
Conference, the consideration of the staff recommendation in Docket No. 090447-

Ty usten

Tony Isaacs on Behalf of the PVHOA

Sincerely,

cc: Mr. Del Burfitt
Mr. Donald Hartwig
Mr. Jessie Hummel
Palm Valley Utilities
Ms. Margaret-Ray Kemper
Mr. Steve Reilly
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