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July 8,2010 

Ms. Ann Cole 
Office of the Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

AT&T Florida 
150 South Monroe Street 
Suite 400 
Tallahassee, FL 32301 m a n u L l . w d i a n m a ~  
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Docket No.: 100021-TP: Complaint of BellSouth Telecommunications, 
Inc. d/b/a AT&T Florida Against LifeConnex Telecom, LLC flWa 
Swiftel, LLC 

Dear Ms. Cole: 

On July 6, 2010, BellSouth Telecommunications, Inc.'s d/b/a AT&T 
Florida's filed its Response in Opposition to LifeConnex's Request for 
Emergency Relief. Attached to that Request as Exhibit 2, was the Affidavit of 
Gert Anderson. Today, AT&T Florida is filing the original of that Affidavit. We 
ask that you filed the attached Affidavit in the captioned docket. 

Copies have been served to the patties shown on the attached Certificate 
of Service. 

cc: All parties of record 
Gregory R. Follensbee 
Jerry D. Hendrix 
E. Earl Edenfield, Jr. 

Sincerely, 

Y & i a n  



CERTIFICATE OF SERVICE 
Docket Nos. 100021-TP 

I HEREBY CERTIFY that a true and correct copy was served via 

Electronic Mail and First Class U. S. Mail this 8" day of July, 2010 to the 

following: 

Charles Murphy 
Staff Counsel 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
crnurDhv@rxc.state.fI.us 

Larry Harris 
Staff Counsel 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
LHams@Dsc.state.fl.us 

LifeConnex Telecom, LLC 
Mr. Edward Heard 
13700 Perdido Key Drive, Unit 8222 
Pensacola, FL 32507-7475 
Tel. No. (877) 450-5544 
Fax No. (850) 895-3019 
eheard@lifeconnex.net 

Matthew J. Feil 
Akerman Senterfitt 
106 East College Avenue 
Suite 1200 
Tallahassee, FL 32301 
Tel. No. (850) 224-9634 
matt.feiI@akerman.com 
Attorney for LifeConnex Telecom, 
LLC and image Access, lnc. d/b/a 
New Phone 

Chris Sutch 
Associated Telecom Management 

6095 North Wickham Road 
Suite 403 
Melbourne, FL 32940-7553 
leaalc5itelecomaroup.com 

Henry M. Walker, Esq. 
Bradley Arant BouM Cummings, LLP 
1600 Division Street 
Suite 700 
Nashville, TN 37203 
hwalkerc5ibabc.com 

svcs., LLC 

urdian 



BEFORE THE 
FLORIDA PUBLIC SERVICE COMMISSION 

Docket No, - 

) 
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Complaint of BellSouth 
Telecommunications, Inc., d/b/a AT&T 
Florida Against Lifecornex Telecom, LLC ) 
fMa Swiftel, LLC ) 

AFFIDAVIT OF GERT ANDERSEN 

I, Gert Andersen, of lawful age and being sworn upon my oath, do state as follows: 

1. I am a Director - Credit & Collections of AT&T Services, Inc., and have been 

employed by AT&T Services, Inc. or an affiliated company for 29 years. Among other things, 

AT&T Services, Inc. provides billing and collection services for its affiliated companies, 

including BellSouth Telecommunications, Jnc. d/b/a AT&T Florida (“AT&T Florida”). I am 

authorized to make this Affidavit on behalf of AT&T Florida. This Affidavit is based on my 

personal knowledge and my review of the business records of AT&T Florida. 

2. On Friday, June 18,2010, AT&T Florida sent a collection letter to Lifecornex 

Telecom, LLC Eikla Swiftel, LLC (“LifeConnex”), demanding payment of the past due amounts 

owed by Lifeconnex to AT&T Florida on its Florida resale accouuts. Exhibit 1 ,  attached hereto, 

is a true and correct copy of the June 18 collection letter. Exhibit 1 was created and maintained 

by AT&T Florida in the normal course of business and is based on the business records of 

AT&T Florida. 

3. The document attached hereto as Exhibit 2 is a true and correct copy of a chart, 

which was prepared at my direction and under my supervision, detailing LifeConnex’s billing 

and payment account history with AT&T Florida for the period April 2008 through May 201 0. 

Exhibit 2 is a true and accurate summary regarding LifeConnex’s billing and payment account 

history with AT&T Florida, and was created from the business records of AT&T Florida. 



Exhibit 2 was sent to LifeConnex as Attachment A to the collection letter that was sent on June 

18,2010. 

4. The document attached hereto as Exhibit 3 is a true and correct copy ofa  chart 

that I am familiar with which details the number of resale lines that LifeConnex has purchased 

from AT&T Florida on a month-by-month basis from January 2009 through May 201 0. Exhibit 

- 3 is a true and accurate summary of the number of resale lines Lii'eConnex received from AT&T 

Florida in the State of Florida, and was created from the business records of AT&T Florida. 

Exhibit 3 was sent to LifeConnex as Attachment B to the collection letter that was sent on June 

18,2010. 

FURTHER AFFIANT SAYETH NOT. 

Gert Andersen 

Sworn to me o a o f  ,T* 2010 

tary Public 
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