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July 14,2010 -VIA OVERNIGHT MAIL 

Ann Cole, Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

-CLAIM OF CONFIDENTIALITY 
NOTICE OF INTENT 

X R E Q U E S T  FOR C O N F I D E W ~ I A L ~ T ~  
-FILED BY OPC: 

Re: Docket No. 100327-TL 
Petition by Verizon Florida LLC lor Waiver of Rule 25-4.040(2), F.A.C. 

Dear Ms. Cole: 

Please find enclosed Verizon Florida LI-C's response to Staffs June 30, 2010 data 
request in the above matter. Verizon considers the information in the accompanying 
Attachment C to be proprietary and corifidential business information and requests that 
this information be treated confidentially pursuant to Section 364.1 83(1), Florida Statutes, 
and Rule 25-22.006(5), Florida Administrative Code. 

If there are any questions regarding this filing, please contact me at 678-259-1657 

Sincerely, 

Dulaney L. VRoark 111 

Enclosures 

c: Beth Salak (w/e) 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition by Verizon Florida LLC for 
Waiver of Rule 25-4.040(2), F.A.C. 

1 
) 
) 

Docket No. 100327-TL 
Filed: July 14, 2010 

VERIZON FLORIDA LLC’S RESPONSE TO DATA REQUEST 

Verizon Florida LLC (“Verizon”) hereby responds to Staffs Data Request dated 

June 30, 2010 in the above matter. 

- DATA REQUESTS 

1. Regarding footnote 2 on page 3 of the Petition: 

(a) How long will the test version of the Online White Pages be available to 
Commission staff? 

RESP0NSE:The test version of the online White Pages will be available 
indefinitely. Upon approval of the Petition by the Commission, the test version 
would be converted into a production version 

(b) How does the Commission staff access the test version? 

RESPONSE: The test version is, accessible at www.verizon.com/whitepaqes. 

(c) When would the Online White Pages be made available to customers? 

RESPONSE: Each Florida white pages directory would become available 
online by its delivery start date. 

2. What newspapers or other media sources would the final copy of the press 
release, provided in Attachment A of the Petition, be published and for how many 
days? 

RESPONSE: The final press release would be provided to the following 
newspapers and other media, which would determine what information to publish 
and when: 

Newspapers 
Bradenton Herald Bradenton 
Citrus County Chronicle Crystal River 
Storch Report, The Englewood 
Englewood Sun Englewood 
News-Press Fort Myers 
St. Petersburg Times Naples 



Naples Daily News 
Sarasota Herald-Tribune 
West Coast Woman 
Business Journal, The 
Oracle 
Media General 
Tampa Tribune 
Lakeland Ledger, The 
Scrambling News 

Naples 
Sarasota 
Sarasota 
Tampa 
Tampa 
Tampa 
Tampa 
Lakeland 
Lakeland 

Radio 
WKES-FM Saint Petersburg 
WFLA-AM Tampa 
WHNZ-AM Tampa 
Health Journal WQYK-FM Tampa 

- TV 
WBBH-TV Fort Myers 
WINK-TV Fort Myers 
WZVN-TV Fort Myers-Naples 
Bay News 9 Pinellas Park 
WTSP-TV Saint Petersburg 
WWSB-TV Sarasota 
WFLA-TV Tampa 
WFTS-TV Tampa 
WTVT-TV Tampa 
WVEA-TV Tampa 

- Web 
Poynter.org Saint Petersburg 
Tampa Bay Online Tampa 
Rediff.com Tampa 

3. When would the Verizon bill message, provided in Attachment B of the Petition, 
first appear in the customers' bills and for how many billing cycles? 

RESPONSE: Verizon would send four quarterly bill messages to Florida 
customers, with the first mailed the month a directory is initially delivered. 

4. The Verizon bill message indicates that "most" directories delivered in Florida will 
not include residence[sic] White Pages listings. 

(a) List by city the directories currently published in Verizon Florida's territory 

RESPONSE: Please see Attachment A. 
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(b) Please identify the publication date for the directories listed in response to 
question (4a), and indicate if one or two directories are currently 
distributed, i.e., a white page directory and a yellow page directory. 

RESPONSE: Please see Attachment A. 

(c) For those cities with two books, are the business white page listings 
included in the residential white page book or in the yellow page book? 

RESPONSE: Please see Attachiment A. 

(d) For those cities in which two books are currently delivered, would the 
waiver allow Verizon to completely eliminate delivery of one book? 

RESPONSE: Yes, but Verizon imay not eliminate delivery of one book in every 
case. 

(e) If the waiver is granted, would Verizon stop up-front delivery of residential 
white pages to its entire service territory? If not, please identify which 
cities would no longer receive the residential white pages up-front. 

RESPONSE: Verizon would d’etermine whether to stop up-front delivery of 
residential white pages based on market conditions and costs at the time each 
directory comes up for publication. In some markets, removal of the content and 
printing of a dedicated residential-only White Pages book for requests only might 
not be cost-effective. If so, the residential white pages might not be eliminated. 
Generally, Verizon would be rnore likely to retain residential white pages in 
directories with fewer white pages listings. 

5. Is the notice that would appear on the front cover, “Order directories, stop 
delivery of this directory, or obtain a free copy of the residential white pages call 
1-800-888-8448, in 14 point type or larger? If not, can Verizon change the font 
size to 14 point? 

RESPONSE: Yes. 

On page 3 of the Petition Verizon states that its customers would be notified of 
their directory listing options on SuperMedia’s webpage. Would Verizon’s 
customers also be notified cif their directory listing options on Verizon’s 
webpage? 

RESPONSE: Yes. 

6. 

7. Would Verizon’s Yellow Pages directories have a “hard card” insert that includes 
a notice regarding the change tcl the residential White Pages? 

RESPONSE: Yes. A blow-in harl3 card will be included in each directory 
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8. Would the residential White Pages directories that Verizon provides to its 
residential customers free of charge also be provided to CLEC customers free of 
charge? 

RESPONSE: Yes. 

9. On page 4 of the Petition Verizon states that Rule 25-4.040(2), Florida 
Administrative Code imposes a substantial hardship because the cost of 
publishing and distributing the directories can no longer be justified. 
Approximately how much money would Verizon save if the waiver is granted? 

RESPONSE: Verizon itself would not realize any immediate savings because 
the cost of directory publicaiion and delivery is borne by the publisher, 
SuperMedia LLC (“SuperMedia ’). The requested waiver would, however, help 
SuperMedia operate more efficiently, improving its chances of success and 
making it less likely that Verizori would have to incur the costs of publishing and 
distributing directories. 

I O .  Please provide a color copy of the cover and 911 page that would include the 
notice regarding the residential white pages. 

RESPONSE: Please see Attachinent B. 

11. Please provide a copy of the Gallup studies, referenced in paragraph 5 of the 
Petition, that shows the perizentage of households that use stand-alone 
residential white pages. 

RESPONSE: Please see confidential Attachment C 

Respectfully submitted on July 14,2010. 

By: 
Dulanev hb’Roark Ill 
P. 0. Bbx 1 0, 37‘h Floor 

Tampa, Florida 33601-01 10 
Phone: (678) 259-1657 
Fax: (678) 259-5326 
Email: de.oroark@verizon.com 

MCFLTC o$ 07 

Attorney for Verizon Florida LLC 
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EMERGENCY CALLS ONLY 

Emergency for Text Telephone 
CTTY) Users 

Fire Police Sheriff Ambulance 
For Nonemergency Calls Consult the Government listings 

Poison Control Center 
(Voice/TTY) 1-800-222- 1222 

ww.Vetizon.com/whiteb;l 8s. Tb order directori&, stop delivery of tms directory, 
or obatin a free copy it thelresidential white pages call 1-800-888-8448. 

Misslng Endangered Porsons'Wormst~or Cleanngha 188BFLMISSING >, 

Natlonac Center for Misslng and Expoitea Cnildren 

hellhme lwnere avallabk? 

A t w e  Hvume--Chlldren. Msabled. or Elderly Pewms 1800962-2873 (18%83564774l 
18008435678 

Text Twobane (TNI Customers 1- 800 4 5 3  5145 

A I ~ S  hotline Text Telephone ( T N )  Customers 18008287853 
Conselem Que tiablan E S W l  . .  18005457432 Nallonal H m l n e  NBtVWk-SdcMe Prevention m l m e  1KIO-SUlCIDE . Engrisn Carnselors 

(lSM17&2-2433L Creole 18002637101 
503 'I8 Te Tela pho ne ITNICustomers . 888 7 

. i a o o 3 ~ 2 - 2 4 3 7  

NaIwnaI Response Center-Report Chemical/O~i Spills 

National Suicide Prevention Litellne 
Amerkan 810 RBcan)ry ASSOCIM(On and Cnern&/BioW& Teenorkm tvolce/mi 1a004248802 
T&ms and Cnme Scene clean-up Assistance 

8&eau oi AIcohoI. ToOacca. and Firearms T S ~  !m 813.228 2 i 84 
i 1?9722F$ 1800273TALK 

. .  
(180027382551 

. . .  7278983671 Polson Control CenIef (Voce/TTyl 1800222.1212 Cesa Oeinestit V m e  Conter-Crtais Line 
Aorn ninratian 727-88549u police DBwtment Comm mications for Nonememncies 7278937780 

&st Guam--MBdne m Alr Emergencies Onh; .' "$I. Pete 727-8868137 Crisla 727-5M7233 
Consumer services 18004367352 RecovBn: mC. Self Help Mema I Heam 7214251749 

727-W-TEEh (83381 W n h  Disaster Plannlng and AssisIacce 7 2 7 4 9 3 8 0 0  R u n w  SeMCm 
or 1800RUMAWAY I 7862929 I 

727-791-3131 The  H a ~ m  of RCS Domeslic Violence Center 727.442428 
C+S interventior ana sdicim Preventmi 
EWfRenW Mental HeaM 

B+I and Haia of n-nng ~arvces of Florida. I I ~ .  727815-1314 Traveler ~nf~rmation servcs 511 

Drfi? Enforcement AOmirnslm1im 24 

Rorida Council on CMnoulSNe GamblmR, Inc. 8 2 4 - H ~ ~ r  s gnt ng HOII~W 1800VAN16HED i 
&c!a Fish and WlWife COnserva~I~~ Ccfnmissm 
Ail gator Remwal/Nuisance 
Emergemes & Vlolatbns 
H & w - 3 &  Coumeling lnformation and Referral 

q: 

.4 

8133481881 j l  

3 7 2 7 a i 6 - m ~ ~  
k a t  & heanng Connecuon for Tampa 1am-sx.4314 

Federal m e a "  of Invbslim~on (WII 813.273.456 .~ 8 1 3 2 2 a x ~  

Y.S. cu+tms *Nice, mfice of mestgation 

Marsh' 
!J S. Secret Service 
Vanishes Cnlldren's AIl8ance I 

8132746401 813- 7-5160 

(18008264743)- ' 

iaE2z:$ Wlldnfe HesCbe and RenaMlnaUm, Inc. 727-399-1525 
211 or 727-562-1542 
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r mik 
GET THE JOB DONE 
RIGHT, OR WE'LL 
STEP IN AND MAKE 
IT RIGHT: 
Look inside for businesses 
backed by the SuperGuarantees" 
Brought to you by SuperMedia. 
Sign up and get details on 
=uperguarantee.com 

I WE MAKE IT EASY TO SPOT THE GOOD GUYS. 

lirectories, stop delivery of this directory, or obtain a free copy of the residential white pages call 1-800-888-8448 



State of Florida 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARo OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

Dulaney L. O’Roark 111 
5055 North Point Parkway 
Alpharetta GA 30022 

Re: Acknowledgement of Confidential Filing in Docket No. 100327-TL 

This will acknowledge receipt by the Florida Public Service Commission, 

Office of Commission Clerk, of a CONFIDENTIAL DOCUMENT filed on July 15, 

2010, in the above-referenced docket. 

Document Number 05810-10 has been assigned to this filing, which will be 

maintained in locked storage. 

If you have any questions regarding this document, please contact Kim Peiia, 

Records Management Assistant, at (850) 41 3-6393. 
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