Stateof Florida

Hublic Serfrice Qommission

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD QAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-0O-R-A-N-D-U-M-
DATE:

July 19, 2010
TO:

Ann Cole, Commission Clerk - PSC, Office of Commission Clerk
FROM: Jared Deason, Division of Econiomic Regulation
RE:

Docket No. 090429-WU — Request for approval of imposition of miscellaneous

service charges, delinquent payment charge and meter tampering charge in Lake
County, by Pine Harbour Water Ultilities, LL.C.

Please add the attached document to the docket file for the above-referenced case.
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Jared Deason

From: stardustsandy@aol.com

Sent: Monday, July 19, 2010 3:11 PM
To: Jared Deason

Subject: Re: Customer Notice

Notice to customer is fine with exception of typo where it says it will be incorporated into out should be our billing
system on July 30, 2010.

Sandra Wesson

----- Original Message—---

from: Jared Deason <JDEASON@PSC.STATE.FL.US>
To: stardustsandy@acl.com

Sent: Mon, Jui 19, 2010 2:54 pm

Subject: Customer Notice

Dear Sandra:;

| also had to make some changes to the customer notice. Attached is the revised customer notice with my
changes. Please look over the customer notice and send me an e-mail if you agree with my changes. If you
have any questions, please give me a call.

Thanks

Jared Deason

Division of Economic Regulation
Florida Public Service Commission
2540 Shumard Oak Bouievard
Tallahassee, Florida 32399-0850
Telephone: (850) 413-6844

Fax: (850) 413-6845
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PINE HARBOUR WATER UTILITIES, LLC
P.O. BOX 447
FRUITLAND PARK, FL 34731
PHONE: 352-787-2944 FAX: 352-787-3196

ORDER NO: PSC-10-0257-TRF-WU
DOCKET NO: 090429-WU

NOTICE TO CUSTOMERS

Pursuant to Section 367.091, Florida Statutes, water and wastewater
utilities are permitted to adjust miscellaneous service charges, and
to implement a late payment charge, a meter tampering charge, and
an investigation of meter tampering charge. These additional
service charges are for utility services provided.

The attached revised Tariff Sheet Nos. 16.0 and 16.1 outlines the
miscellaneous service charges to be assessed. These charges will
be incorporated into our billing system on July 30, 2010.

Feel free to call us with any questions.

PINE HARBOUR WATER UTILITIES, LLC
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