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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Nuclear Plant Cost 
Recovery Clause DOCKET NO. 100009-E1 

FILED July 23,2010 

SACE’S NOTICE OF FILING OF CORRE CTED EXHIBIT MNC-20 TO THE 
TESTIMONY OF D R  MARK COOPER 

The Southern Alliance for Clean Energy (“SACE”), by and through its undersigned 

counsel, hereby gives notice of filing of a corrected Exhibit MNC-20 to the testimony of Dr. 

Mark Cooper. 

On July 8, 2010, SACE timely filed with the Florida Public Service Commission the 

direct testimony of Dr. Mark Cooper, including twenty (20) Exhibits (‘‘Cooper Testimony”). 

Pages 9-10 of the Cooper Testimony properly list Exhibits MNC-1 through MNC-20 with each 

exhibit’s corresponding title. However, subsequent to the filing of the Cooper Testimony, SACE 

became aware that Exhibit MNC-20, titled “CV. ofDr. Mark Cooper, was improperly labeled in 

the upper right hand comer of the Exhibit as Exhibit “MNC-19.” Thus, the Cooper testimony 

inadvertently contained two Exhibits labeled “MNC-19.” 

Therefore, out of an abundance of caution, and in an attempt to ensure that there is no 

confusion as p r o d i s  in this Docket continue, SACE hereby gives notice that it is filing a 

corrected Exhibit MN€-20, which wrrectly iabels the Exhibit titled ”C.V. of Dr. Mark Cuoper“ 

as Exhibit MNC-20 to correspond with the listing contained on Pages 9-10 of the Cooper 

Testimony. The Corrected Exhibit MNC-20 is attached hereto. There is no substantive change to 

the Exhibit itself; rather, it is simply renumbered in the upper right hand comer. 

SACE respectfully requests that this corrected Exhibit MNC-20, attached hereto, be 

made apm of the Cooper Testimony. 



Respectfully submitted, this the 23fi day of July, 2010. 

s/ James S. Whitlock 
James S. Whitlock 
Gary A. Davis 
Gary A. Davis & Associates 
PO Box 649 
Hot Springs, NC 28743 
Tek (828) 622-0044 
j whitlock@enviroattomey.com 
Attorneys for  SACE 
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CERTIFICATE OF SERVICE 
Docket No. 1OOOO9-E1 

I HEREBY CERTIFY that a true and correct copy of the foregoing NOTICE OF FILING OF 

been furnished by electronic mail (e-mail) andor U.S. Mail this the 23rd day of July, 2010. 

Florida Industrial Power Users Group 
John W. McWhirter, Jr. 
c/o McWhirter Law Firm 

Tampa, FL 33601 

Keefe Law Firm 
Vicki Gordon KaufinaD/Jon C. Moyle, Jr. 
11 8 North Gadsden Street 
Tallahassee, FL 32301 

CORRECTED LX€lB€T MNC-28 TO T33C '€ESTIMONY OF D R  MARK COOPER has 

Florida Power & Light Company 
B u m  S. AndersodJessica Can0 
700 Universe Boulevard 

PO Box 3350 JUUO Beach, F133405-0420 

Office of Public Counsel 
J.R. Kelly/Charles Rehwinkle 
c/o Florida Legislature 
1 1 1 W. Madison Street, Room 8 12 
Tallahassee, FL 32399-1400 

Mr. Paul Lewis, Jr. 
Progress Energy Florida, Inc. 
106 East College Avenue, Suite 800 
Tallahassee, FL 32301-7740 

Bricktield Law Firm 
James W. Brew/F. Alvin Twlor 
Eighth Floor, West Tower 
1025 Thomas Jefferson St., NW 
Washington, DC 20007 

Federal Executive Agencies 
Shayla L. McNeil 
c/o AFLSNJACL-ULT 
139 Barnes Drive, Suite 1 
Tyndall AFB, FL 324043-5319 

Carlton Fields Law Firm 
Blaise N. Huhta 
PO Box 3239 
Tampa, FL 33601 

John T. Bumette 
Progress Energy Service Company, LLC 
PO Box €4092 
St Petersburg, FL 33733-4042 

Carlton Fields Law Firm 
J. Michael Walls 
PO Box 3239 
Tam~a, FL 33601-3239 

Progress Energy Florida, €nc. 
Dianne M. Triplett 
229 1"Avenue N. PEF-152 
St. Petersburg, FL 33701 

Keino Young, Esq. 
Lisa Bennett, Esq. 
Anna Williams, Esq. 
Division of Legal Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Is/ James S. Whitlock 
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RESUME OF DR. MARK COOPER 

MARK N. COOPER 
504 HIGHGATE TERRACE 

SEVER SPRING, MD 20904 

(301) 384-2204 

markcooper@aol.com 

EDUCATION: 
Yale University, Ph.D., 1979, Sociology 

University of Maryland, M.A., 1973, Sociology 

City College of New York, B.A., 1968, English 

PROFESSIONAL EXPERIENCE: 
President, Citizens Research, 1983 - present 
Research Director, Consumer Federation of America, 1983-present 

Fellow, Stanford Center on Internet and Society, 2000-present 

Associated Fellow, Columbia Institute on Tele-Information, 2003-present 

Fellow, Donald-McGannon Communications Research Center, Fordham University, 2005- 

Senior Fellow for Economic Analysis, Institute for Energy and the Environment, Vermont 

Fellow, Silicon Flatirons, University of Colorado, 2009-present 

Principle Investigator, Consumer Energy Council of America, Electricity Forum, 1985-1994 

Director of Energy, Consumer Federation of America, 1984-1986 

Director of Research, Consumer Energy Council of America, 1980-1983 
Consultant, Office of Policy Planning and Evaluation, Food and Nutrition Service, United 

Consultant, Advanced Technology, Inc., 1981 

Technical Manager, Economic Analysis and Social Experimentation Division, Applied 

present 

Law School, 2009-present 

States Department of Agriculture, 1981-1984 

Management Sciences, 1979 
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Research Associate, American Research Center in Egypt, 1976-1977 

Research Fellow, American University in Cairo, 1976 

Staff Associate, Checchi and Company, Washington, D.C., 1974-1976 

Consultant, Division of Architectural Research, National Bureau of Standards, 1974 

Consultant, Voice of America, 1974 

Research Assistant, University of Maryland, 1972-1974 

TEACHING EXPERIENCE: 
Lecturer, Washington College of Law, American University, Spring, 1984 - 1986, Seminar in 

Public Utility Regulation 

Guest Lecturer, University of Maryland, 1981-82, Energy and the Consumer, American 

Assistant Professor, Northeastern University, Department of Sociology, 1978-1979, 

University, 1982, Energy Policy Analysis 

Sociology of Business and Industry, Political Economy of Underdevelopment, 
Introductory Sociology, Contemporary Sociological Theory; College of Business 
Administration, 1979, Business and Society 

Power 

Sociological Research, The Individual and Society 

Modernization, Ethnic Minorities 

Assistant Instructor, Yale University, Department of Sociology, 1977, Class, Status and 

Teaching Assistant, Yale University, Department of Sociology, 1975-1976, Methods of 

Instructor, University of Maryland, Department of Sociology, 1974, Social Change and 

Instructor, US. Army InterrogatorLinguist Training School, Fort Hood, Texas, 1970-1971 

PROFESSIONAL ACTIVITIES: 
Member, Advisory Committee on Appliance Efficiency Standards, U.S. Department of 

Member, Energy Conservation Advisory Panel, Office of Technology Assessment, 1990-1991 
Fellow, Council on Economic Regulation, 1989-1990 
Member, Increased Competition in the Electric Power Industry Advisory Panel, Office of 

Participant, National Regulatory Conference, The Duty to Serve in a Changing Regulatory 

Energy, 1996 - 1998 

Technology Assessment, 1989 

Environment, William and Mary, May 26, 1988 
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Member, Subcommittee on Finance, Tennessee Valley Authority Advisory Panel of the 

Member, Electric Utility Generation Technology Advisory Panel, Office of Technology 
Southern States Energy Board, 1986-1987 

Assessment, 1984 - 1985 

Member, Natural Gas Availability Advisor Panel, Office of Technology Assessment, 1983- 
1984 

Participant, Workshop on Energy and the Consumer, University of Virginia, November 1983 

Participant, Workshop on Unconventional Natural Gas, Office of Technology Assessment, 

Participant, Seminar on Alaskan Oil Exports, Congressional Research Service, June 1983 
Member, Thermal Insulation Subcommittee, National Institute of Building Sciences, 1981- 

Round Table Discussion Leader, The Energy Situation: An Open Field For Sociological 

July 1983 

1982 

Analysis, 51st Annual Meeting of the Eastern Sociological Society, New York, March, 
1981 

Member, Building Energy Performance Standards Project Committee, Implementation 
Regulations Subcommittee, National Institute of Building Sciences, 1980-1981 

Participant, Summer Study on Energy Efficient Buildings, American Council for an Energy 
Efficient Economy, August 1980 

Member, University Committee on International Student Policy, Northeastern University, 

Chairman, Session on Dissent and Societal Reaction, 45th Annual Meeting of the Eastern 

Member, Papers Committee, 45th Annual Meeting of the Eastern Sociological Society, 1975 
Student Representative, Programs, Curricula and Courses Committee, Division of Behavioral 

President, Graduate Student Organization, Department of Sociology, University of Maryland, 

1978-1979 

Sociological Society, April, 1975 

and Social Sciences, University of Maryland, 1973-1974 

1973-1974 

HONORS AND AWARDS: 
American Sociological Association, Travel Grant, Uppsala, Sweden, 1978 
Fulbright-Hayes Doctoral Research Abroad Fellowship, Egypt, 1976-1977 

Council on West European Studies Fellowship, University of Grenoble, France, 1975 
Yale University Fellowship, 1974-1978 
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Alpha Kappa Delta, Sociological Honorary Society, 1973 

Phi Delta Kappa, International Honorary Society, 1973 

Graduate Student Paper Award, District of Columbia Sociological Society, 1973 

Science Fiction Short Story Award, University of Maryland, 1973 
Maxwell D. Taylor Award for Academic Excellence, Arabic, United States Defense 

Theodore Goodman Memorial Award for Creative Writing, City College of New York, 1968 

New York State Regents Scholarship, 1963-1968 

National Merit Scholarship, Honorable Mention, 1963 

Language Institute, 1971 

PUBLICATIONS : 
ENERGY 
Books and Chapters 
“Recognizing the Limits of Markets, Rediscovering Public Interest in Utilities:’ in Robert E. 

Willett (ed), Electric and Natural Gas Business: Understandinp It! (2003 and Beyond) 
(Houston: Financial Communications: 2003) 

Electric Utility hdustrv in Transition (Public Utilities Reports, Inc. & the New York 
State Energy Research and Development Authority, 1994) 

1970s,” in Energv Concerns and Amencan Families in the 1980s (Washington, D.C.: 
The American Association of University Women Educational Foundation, 1983) 

(Washington, D.C.: American Enterprise Institute, 1983) 

Americans (Boulder, Colorado: Westview Press, 1983) 

”Protecting the Public Interest in the Transition to Competition in New York Industries,” 

“The Seven Percent Solution: Energy Prices, Energy Policy and the Economic Collapse of the 

”Natural Gas Policy Analysis,” in Edward Mitchell (Ed.), Natural Gas hicine Policy 

Equity and Energy: Rising Energy Prices and the Living Standard of Lower Income 

Articles and Papers: 
‘The Economics of Nuclear Reactors: Renaissance or Relapse?,” Council on Foreign 

Relations, July 10,2009 

“The Failure of Federal Authorities to Protect American Energy Consumers From Market 
Power and Other Abusive Practices,” Loyolu ConsurnerLaw Review, 19:4 (2007) 

“Too Much Deregulation or Not Enough,” Natural Gas and Electricity, June 2005 
“Real Energy Crisis is $200 Billion Natural Gas Price Increase,” Natural Gas and ElectricityA 

August 2004 
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"Regulators Should Regain Control to Prevent Abuses During Scarcity," Natural Gas. August 

"Economics of Power: Heading for the Exits, Deregulated Electricity Markets Not Working 

"Let's Go Back," Public Power. November-December 2002 

"Conceptualizing and Measuring the Burden of High Energy Prices," in Hans Landsberg 

2003 

Well," Natural Gas, 195, December 2002 

(Ed.), Hi& Energv Costs: Assessine the Burden (Washington, D.C.: Resources For 
the Future, 1982) 

"Energy Efficiency Investments in Single Family Residences: A Conceptualization of Market 
Inhibitors," in Jeffrey Hanis and Jack Hollander (Eds.), Imorovine Enerev Efficiency 
in Buildings: Proeress and Problems (American Council for An Energy Efficient 
Economy, 1982) 

Jeffrey Harris and Jack Hollander (Eds.), Improving Enerw Efficiencv in Buildings: 
Proeress and Problems (American Council for An Energy Efficient Economy, 1982) 

"The Role of Consumer Assurance in the Adoption of Solar Technologies," International 
Conference on Consumer Behavior and Enerizv Policv, August, 1982 

"Energy and the Poor," Third International Forum on the Human Side of Enerev, August, 
1982 

"Energy Price Policy and the Elderly," Annual Conference. National Council on the Aging, 
April, 1982 

"Energy and Jobs: The Conservation Path to Fuller Employment," Conference on Enerev and 
Jobs conducted by the Industrial Union Deuartment of the AFL-CIO, May 1980 

Research Reports 
U.S. Oil Market Fundamentals and Public Ouinion, Consumer Federation of America, 

"Policy Packaging for Energy Conservation: Creating and Assessing Policy Packages." in 

May 2010 

Buildine on the Success of Enerw Efficiency Programs to Ensure an Affordable Energy 

Future. Consumer Federation of America, February 2010 

The Imoact of Maximizine Energv Efficiencv on Residential Electricitv and Natural Gas 

Utilitv Bills in a Carbon-Constrained Environment: Estimates of National and 
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State-Bv-State Consumer Savin=, Consumer Federation of America November 

2009 

Shifting Fuel Economv Standards into High Gear, Consumer Federation of America, 

November 24,2009 

A Consumer Analvsis of EnerPv Efficiencv and Renewable Enerm Standards: The 

Cornerstone of Consumer-Friendlv EnergvlEnvironmental Policv, Consumer 

Federation of America, May 2009 

All Risk: No Reward. Institute for Energy and the Environment, Vermont Law School, Dec 

The Economics of Nuclear Reactors: Renaissance of Relanse. Institute for Energy and the 

A Consumer Analvsis of the AdoDtion of the California Clean Cars Proeram in Other States: 

A Boom for Bie Oil - A Bust for Consumers: Ana analvsis of Policies to Meet American 

Climate Change and the Elecuicitv Consumer: Background Analysis to Supwrt a Policy 

Ending America’s Oil Addiction: A Ouarterlv Reuort on Consmution, Prices and Imuorts, 

A Consumer Analysis of the Adoution of the California Clean Cars Proeram in Other States: 

A Step Toward A Brighter Enerev Future. Consumer Federation of America, December 2007 

A Consumer Analvsis of the Adoution of the California Clean Cars Proeram in Other States: 
New Mexico. Consumer Federation of America. November 2007 

Not Time to Waste: America’s Enerm Situation Is Dangerous. But Congress Can Adoot New 
Policies to Secure Our Future. Consumer Federation of America October: 2007 

2009. 

Environment, Vermont Law School, June 2009. 

Florida. Consumer Federation of America,November 2008 

Enerev Needs, Consumer Federation of America, September 2008 

Dialoeue, Consumer Federation of America, June 2008 

Consumer Federation of America, April 2008 

Arizona. Consumer Federation of America. March 2008 

Technoloev. Cost and Timine. Consumer Federation of America July 2007 
Florida’s Stake in the Fuel Economv Battle, July 2007 
Big Oil v. Ethanol. Consumer Federation of America. July 2007 
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Too Little. Too Late: Whv the Auto Indusw pr ooosal To Go Low and Slow on Fuel 
Economv Improvements Is Not in the Consumer or National Interest, Consumer 
Federation of America. July 2007 

the Automobile Industrv Prooosal. Consumer Federation of America. June 2007 

America. June 207 

Federation of America. June 2007 

The Senate Commerce Committee Bill Is Much Better For Consumers and The Nation Than 

Rural Households Benefit More From Increases In Fuel Economv. Consumer Federation of 

A Consumer Pocketbook And National Cost-Benefit Analvsis of “10 inlo”. Consumer 

Time to Change the Record on Oil Policv. Consumer Federation of America,August 2006 

SO bv 2030: Whv $3.00 Gasoline Makes the SO-Miles Per Gallon Car Feasible. Affordable 
and Economic, Consumer Federation of America. (May 2006) 

The Role of Suuulv, Demand. Industrv Behavior and Financial Markets in the Gasoline Price 
-(Prepared for Wisconsin Attorney General Peggy A. Lautenslager, May 2006) 

Debunking Oil Industrv Mvth s and Deceotion: The $100 Billion Consumer Rio-Off 
(Consumer Federation of America and Consumers Union, May 3,2006) 

The Role of Suoolv. Demand and Financial Markets in the Natural Gas Price Soiral (prepared 
for the Midwest Attorneys General Natural Gas Working Group: Illinois, Iowa, 
Missouri, Wisconsin, March 2006) 

America, September 2005) 

to Balance Suody and Demand (consumer Federation of America, December 2004) 

American Energy Consumers (Consumer Federation of America, Consumers Union, 
September 2004) 

Fueling Profits: Industrv Consolidation. Excess Profits, & Federal Neglect: Domestic Causes 
of Recent Gasoline and Natural Gas Price Shocks (Consumer Federation of America 
and Consumers Union, May 2004) 

Soring Break in the.U.S. Oil Industry: Price Spikes. Excess Profits and Excuses (Consumer 
Federation of America, October 2003) 

How Electricitv Deregulation Puts Pressure On The Transmission Network And Increases It’s 
Cost (Consumer Federation of America, Consumers Union and U.S. PIRG. August 
2003) 

Pennsylvania. New England and Elsewhere Consumer Federation of America, U.S. 
Public Interest Research Group and Consumers Union, March 2003) 

The Imoact of Rising Prices on Household Gasoline ExDenditureS (Consumer Federation of 

Resoonding to Turmoil in Natural Gas Markets: The Consumer Case for Avoressive Policies 

Record Prices, Record Oil Comoanv Profits: The Failure Of Antitrust Enforcement To Protect 

A Discouraging Word (or Two. or Three, or Four) About Electricitv Restructuring in Texas, 
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All Pain. No Gain: Restructuring and Deregulation in the Interstate Electricity Market 

U.S. Caoitalism and the Public Interest: Restorine the Balance in Electricitv and 
(Consumer Federation of America, September 2002) 

Telecommunications Markets (Consumer Federation of America, August 2002) 
Electricitv Deregulation and Consumers: Lesson fiom a Hot Sorine and a Cool Summeg 

(Consumer Federation of America, August 30,2001) 
Ending the Gasoline Price SDiral: Market Fundamentals for Consumer-Friendlv Policies to 

Stoo the Wild Ride (Consumer Federation of America, July 2001) 

Analysis of Economic Justifications and Indications of Taxing Windfall Profits in the 
California Wholesale Electricitv Market (Consumer Federation of America and 
Consumers Union, June 13,2001) 

Mismanagement Of A Vital Service In A Vulnerable Market (Consumer Federation 
of America, March 20,2001) 

Total Blackout? (Consumer Federation of America, November 30.2000) 

Federation of America, April 2000) 

Consumers Union, June 1999) 

of America, July 1998) 

Behind The Headlines Of Electricitv Restructurine A Stow Of Greed, Irresoonsibilitv And 

Reconsidering Electricitv Restructuring: Do Market Problems lndicate a Short Circuit or a 

Mergers and Open Access to Transmission in the Restructuring Electric Industry (Consumer 

Electricitv Restructuring and the Price Soikes of 1998 (Consumer Federation of America and 

The Residential RateDaver Economics of Electric Utilitv Restructuring (Consumer Federation 

Consumer Issues in Electric Utilitv Restructuring (Consumer Federation of America, 

A Consumer Issue Paoer on Electric Utilitv Restructurinr: (American Association of Retired 

Transmrtation. Energv. and the Environment: Balancing G o a l s  and Identifying Policies, 

A Residential Consumer View of Bvoass of Natural Gas Local Distribution ComDanies, 

The National Enervv Security Policv Debate After the CollaDse of Cartel Pricing: A 

The Energy. Economic and Tax Effects of Oil Im00rt Fees, October 25, 1985 

The Bigger the Better: The Public Interest in Building a Larger Strategic Petroleum Reserve, 

The Consumer Economics of CWP: A Short Circuit for American Pocketbooks, April, 1984 

February 12, 1998) 

Persons and the Consumer Federation of America, January, 1997) 

August 1995 

February 1988 

consumer Perspective, January 1987 

June 12, 1984 
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Public Preference in Hvdro Power Relicensing: The Consumer Interest in Competition, April 

Conceut Pauer for a Won-urofit. Communitv-based. Enerev Services Comuanv, November 

1984 

1983 

The Consumer and Energy Imuacts of Oil Exports, April 1983 

Uu Aeainst the Consumution Wall: The Imuact of Risine Enerev Prices on Lower Income 

A Decade of Desuair Risine Enerev Prices and the Livine Standards of Lower Income 

The Imuact of Risine Enerev Prices on the Delivery of Public Service by Local Governments, 

Consumers, March 1983 

Americans, September 1982 

August 1982 

The Imuact of Risine Energv Prices on the Low Income Pouulation of the Nation. the South, 
and the Gulf Cost Region, July, 1982 

A Comurehensive Analvsis of the Imuact of a Crude Oil Imuort Fee: Dismantline a TroiaQ 
Horse. April 1982 

The Past as Proloeue I1 The Macroeconomic Imuacts of Rising Enerev urices. A Comuarison 

The Past as Proloeue I: The Underestimation of Price Increases in the Decontrol Debate. A 

Oil Price Decontrol and the Poor: A Social Policv Failure, February 1982 
Natural Gas Decontrol: A Case of Trickle-Uu Economics, January 1982 
A Comurehensive Analvsis of the Costs and Benefits of Low Income Weatherization and Its 

Summary of Market Inhibitors, February 1981 
Proeram Models and Promam Manamment Procedures for the Deuartment of Enerev's Solar 

Consumer Assurance Network Proiect: A Rauid Feedback Evaluation, February 1981 
An Analvsis of the Economics of Fuel Switchine Versus Conservation for the Residential 

Heatine Oil Consumer, October 1980 
Energv Conservation in New Buildings: A Critiaue and Alternative Auuroach to the 

Deuartment of Enerev's Building Enerev Performance Standards, April, 1980 
The Basics of BEPS: A Descriutive Summary of the Maior Elements of the Department of 

Enerm's Building Enerev Performance Standards, February, 1980 

of Crude Oil Decontrol and Natural Gas Deregulation, March, 1982 

Comuarison of Oil and Natural Gas, February 1982 

Potential Relationshiu to Low Income Enerev Assistance, June 1981 
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COMMUNICATIONS AND MEDIA 

Books and Chapters 
“Broadband in America: A Policy of Neglect is not Benign,” in EMco Ferro, Yogesh K. 

Dwivedi, J. Ramon Gil-Garcia, and Michael D. Williams, Eds., Overcoming Digital 
Divides: Constructing an Equitable and Competitive Information Society, ’’ IGI Global 
Press. 

“Political Action And Internet Organization: An Internet-Based Engagement Model,” in Todd 
Davies and Seeta Pena Gangaharian, Eds., Online Deliberation: Design, Research and 
Practice, CSLI press. 

Research Wars at the FCC,” forthcoming in Lynn M. Harter, Mohan J. Dutta, and 
Courtney Cole, Eds., Communicating for  Social Impact: Engaging Communication 
Theory, Research, and Pedagogy, Hampton Press. 

The Case Against Media Consolidation (Donald McGannon Communications Research 
Center, 2007) 

Open Architecture as Communications Policy (Stanford Law School, Center for Internet and 
Society: 2004) 

Media Ownership and Democracy in the Digital Information Age: Promoting Diversity with 
First Amendment Principles and Rigorous Market Structure Analysis (Stanford Law 
School, Center for Internet and Society: 2003) 

Cable Mergers and Monopolies: Market Power In Digital Media and Communications 
Networks (Washington, D.C.: Economic Policy Institute, 2002) 

“When Law and Social Science Go Hand in Glove: Usage and Importance of Local and 
National News Sources, Critical Questions and Answers for Media Market Analysis,” 
forthcoming in, Philip Napoli, Ed. Media Diversity and Localism: Meaning and 
Merrics, (Lawrence Erlbaum, 2007) 

Lenard and Randolph J. May (Eds.) Net Neutralitv or Net Neutering(New York, 
Springer, 2006) 

“Reclaiming The First Amendment: Legal, Factual And Analytic Support For Limits On 
Media Ownership,” Robert McChesney and Benn Scott (Eds), The Future of Media 
(Seven Stories Press, 2005) 

Incomorated: Conwxate Media OwnershiD And Its Threat To Democracy (Prometheus 
Books, 2005) 

Discourse,” Snyder-Gasher-Compton-(Eds), Convereing Media. Divereine Politics: A 

“When Counting Counts: Marrying Advocacy and Academics in the Media Ownership 

“The Importance of Open Networks in Sustaining the Digital Revolution,” in Thomas M. 

“Building A Progressive Media And Communications Sector,” Elliot Cohen (Ed.), 

“Hyper-Commercialism In The Media: The Threat To Journalism And Democratic 
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Political Economv Of News In The United States And Canada (Lexington Books, 
2005) 

versus Public Policy,” in Benjamin M. Compaine (Ed.), The Digital Divide: Facine a 
Crisis or Creating a Mvth? (Cambridge: MIT Press, 2001) 

“The Digital Divide Confronts the Telecommunications Act of 1996: Economic Reality 

Articles and Papers: 
“Round #1 in the Digital Intellectual Property Wars: Economic Fundamentals, Not Piracy, 

Explain How Consumers and Artists Won in the Music Sector,” Telecommunications 
Policy Research Conference, September 2008. 

“When The Market Does Not Reign Supreme: Localism And Diversity In US. Media 
Policy,” International Communications Association, forthcoming, May 2008 

“Minority Programming: Still at The Back of the Bus,” International Communications 
Association, forthcoming, May 2008, with Adam Lynn 

“Traditional Content Is Still King as the Source of Local News and Information,” 
International Communications Association, forthcoming, May 2008 

“Junk Science And Administrative Abuse In The Effort Of The FCC To Eliminate Limits On 
Media Concentration,” International Communications Association, forthcoming, May 
2008. 

Between Media Bias And Media Ownership,” forthcoming, International 
Communications Association, May 2008. 

University of San Francisco Law School, January 26,2008 

Policy: An Empirical Analysis,” Telecommunications Research Policy Conference, 
September 2007, with Derek Turner 

Significant New and Diverse Sources of Local News and Information? An Empirical 
Analysis,” Telecommunications Research Policy Conference, September 2007, with 
Adam Lynn 

“A Case Study of Why Local Reporting Matters: Photojournalism Framing of the Response to 
Humcane Katrina in Local and National Newspapers,” International Communications 
Association. May 2007. 

“Will the FCC Let Local Media Rise from the Ashes of Conglomerate Failure,’’ International 
Communications Association, May 2007. 

“The Failure of Federal Authorities to Protect American Energy Consumers From Market 
Power and Other Abusive Practices,” Layola Consumer Law Review, 194 (2007) 

“Contentless Content Analysis: Flaws In The Methodology For Analyzing The Relationship 

“Network Neutrality,” Toll Roads? The Legal and Political Debate Over Network Neutraliv, 

“The Lack of Racial and Gender Diversity in Broadcast Ownership and The Effects of FCC 

“New Media and Localism: Are Local Cable Channels and Locally Focused Websites 
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“The Central Role of Network Neutrality in the Internet Revolution,” Public Interest 
Advocacv Center, Ottawa Canada, November 24,2006 

“Governing the Spectrum Commons,” September 2006. Telecommunications Policv Research 
Conference, October 2006 

“Accessing the Knowledge Commons in the Digital Information Age,” Consumer Policy 
Review, May/June 2006 

“Independent, Non-Commercial Video,” Bevond Broadcast. Berkman Center, Harvard 
University, May 12,2006 

“Defining Appropriation Right in the Knowledge Commons of the Digital Information Age: 
Rebalancing the Role of Private Incentives and Public Circulation in Granting 
Intellectual Monopoly Privileges,” Legal Battle Over Fair Use. Couvrieht. and 
Intellectual ProDertv. March 25,2006 

Mode of Digital Production,” The Economics of Own Content: A Commercial 
Noncommercial Forum. MIT January 23,2006 

“From Wifi to Wikis and Open Source: The Political Economy of Collaborative Production 
in the Digital Information Age,” Journal on Telecommunications and Hi& 
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2011-2015, July 1,2008 

“Behavioral Marketing Principles,” with Susan Grant, Federal Trade Commission, April 10, 
2008 

“Reply Comments of Consumer Federation of America and Consumers Union,” In the Matter 
of the Petition of Free Press, et al. for Declaratory Ruling that Degrading an Internet 
Application Violates the FCC‘s Internet Policy Statement and Does not Met an 
Exception for “Reasonable Network Management,” and V u e ,  Inc. to Establish Rule 
Governing Network Management Practices by Broadband Network Operators, 
Broadband Industry Practices, Commercial Availability of Navigation Devices, WC 
Docket No. 07-52, CS Docket No. 97-80, February 28,2008 

“Comments on Behavioral Tracking and Targeting,” Federal Trade Commission, Town Hall 
Meeting on Behavioral Advertising: Tracking. Tareetiw and Technoloeg, 
November 16,2007 

“Comments of the Consumer Federation of America, Consumers Union and Free Press, In the 
Matter of Broadband Industry Practices, WC Docket No. 07-52, June 15,2007 

“Petition to Deny of Common Cause, Consumer Federation of America, Consumers Union 
and Free Press,” In the Matter of Consolidated Application for Authority to transfer 
Control of X M  Sirius Radio Inc, and Sirius Satellite Radio Inc, MB Docket NO. 07-57, 
July 9,2007 

“Comment of the Texas Office of Public Utility Counsel, Consumer Federation of America 
and Consumers Union,” In the Matter of Intercarrier Compensation. CC Docket No. 
91-92, October 25, 2006 

“Statement,” Local Hearing. Federal Communications Commission; Los Angeles, October 
2006 

“Affidavit,” with Trevor Roycroft, In the Matter of Review of AT&T Inc. and BellSouth 
Coruoration. Auulication for Consent to Transfer of Contro1,WC Docket No. 06-74. 

“Comments and Reply Comments of the Consumer Federation Of America and Consumers 
Union In Opposition To The Transfer Of Licenses,” Applications of Adelphia 
Communications Corporation, Comcast Corporation and Time Warner Cable Inc., For 
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Authority to Assign and/or Transfer Control of Various Licenses, Before the Federal 
Communications Commission, MM Docket No. 05- 192 

“Comments of Consumer Federation of America, Consumers Union and Free Press,” In the 
Matter ofthe Commission’s Cable Horizontal and Vertical Ownership Limits and 
Attribution Rules, MM Docket No. 92-264, August 8,2005 

In the Matter of Applications of SBC Communications Inc. and AT&T Comoration to 
Transfer Control of Section 214 and 308 Licenses and Authorizations and Cable 
Landing Licenses, WC Docket No. 05-65, April 25,2005 

“Petition to Deny of the Consumer Federation of America, Consumers Union, and USPIRG, 
In the Matter of Amlications of Verizon Communications Inc. and MCI Inc. 
Amlications for Approval of Transfer of Control of Section, WC Docket No. 05-75, 
May 9,2005 

“Comments of the Consumer Federation of America and Consumers Union,” before the 
Federal Communications Commission, In the Matter of Broadcast Localism MB 
Docket No. 04-233, November 1,2004 

“Comments and Reply Comments of Dr. Mark Cooper on Behalf of the Texas Office of 
Public Utility Counsel and the Consumer Federation of America,” before the Federal 
Communications Commission, In the Matter of Final Unbundling Rules. Docket Nos. 
WC-04-313, CC-01-338,October4, October 19,2004. 

“Comments and Reply Comments of Consumers Union and the Consumer Federation of 
America,” In the Matter of Comments Reauested on a La Carte and Themed Tier 
Promammine and Pricing Options for Prouammine Distribution on Cable Television 
and Direct Broadcast Satellite Systems, before the Federal Communications 
Commission, MB Docket No. 04-207, July 13, 2004, August 13, 2004 

“Affidavit of Mark Cooper,” Prometheus Radio Project, et al. v. Federal Communications 
Commission and United States of America. No. 03-3388, et al., August 6,2004 

“Comments Of Consumer Federation Of America and Consumers Union,” In The Matter Of 
IP-Enabled Services. Petition Of SBC Communications Inc. For Forbearance, Before 
The Federal Communications Commission, WC Docket No. 04-29,0436, July 14, 
2004 

“Petition to Deny of the Consumer Federation of America, Consumers Union, and USPRG, 

“Testimony of Mark Cooper,” before the Federal Energy Regulatory Commission, 
Solicitation Processes for Public Utilities, June 10, 2004 

“Petition to Deny and Reply to Opposition of the Consumer Federation of America and 
Consumers Union,” In the Matter of ADDlications for the Transfer of Control O f  
Licenses and Authorization from AT&T Wireless Services. Inc., and its Subsidiaries 
to Cinmlar Wireless Comoration. before the Federal Communications Commission, 
WT Docket No. 04-70, May3, May 20,2004 
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“Opposition to the Petitions for Reconsideration, Reply comments of the Consumer 
Federation of America,” In the Matter of Dieital Broadcast Content Protection. 
Imulementation of Section 304 of the Telecommunications Act of 1996. Commercial 
Availabilitv of Navigation Devices, Comuatibilitv Between Cable Systems and 
Consumer Electronic Eauiument, before the Federal Communications Commission, 
Docket Nos. MB-02-230, CS-97-80. PP-00-67, March 15,2004 

Union,” In The Matter Of 2002 Biennial Regulatory Review - Review of the 
Commission’s Broadcast Ownership Rules and Other Rules Adopted Pursuant to 
Section 202 of the Telecommunications Act of 1996, Cross-Ownership of Broadcast 
Stations and Newspapers Rules and Policies Concerning Multiple Ownership of Radio 
Broadcast Stations in Local Market, Definition of Radio Markets, Federal 
Communications Commission, MB Docket No. 02-277, MM Docket Nos. 00-244,Ol- 
235,Ol-317, September 4,2003 

“Reply Comments Of Consumer Federation Of America,” In the Matter of Second Periodic 
Review of the Commission’s Rules and Policies Affecting the Conversion To Digital 
Television, Public Interest Obligations of TV Broadcast Licensees, Children’s 
Television Obligations Digital Television Broadcaster, Standardized and Enhanced 
Disclosure Requirements for Television Broadcast Licensee, Public Interest 
Obligations, Before the Federal Communications Commission, MB Docket No. 03- 
15,RM 9832, MM Docket Nos. 99-360.00-167,00-168, May 21,2003 

“Reply Comments of the Consumer Federation of America,” In the Matter of Digital 
Broadcast Copy Protection, Federal Communications Commission, MB Docket NO. 
02-230, February 18,2003 

Democracy, Media Access Project,” In The Matter Of 2002 Biennial Regulatory 
Review -Review of the Commission’s Broadcast Ownership Rules and Other Rules 
Adopted Pursuant to Section 202 of the Telecommunications Act of 1996, Cross- 
Ownership of Broadcast Stations and Newspapers Rules and Policies Concerning 
Multiple Ownership of Radio Broadcast Stations in Local Market, Definition of Radio 
Markets, Federal Communications Commission, MB Docket No. 02-277, MM Docket 
Nos. 00-244,Ol-235.01-317, Comments January 3,2003, Reply Comments February 
3,2003 

America, Consumers Union,” In the Matter of Petition for Declaratory Ruling that 
AT&T’s Phone-to-Phone IP Telephony Services are Exempt from Access Charges, 
Federal communications Commission, WC Docket NO. 02-361, January 18,2003 

Colorado Public Interest Research Group, Columbia Consumer Education Council, 
Consumer Assistance Council (MA) Consumer Federation of America, Florida 
Consumer Action Network, Massachusetts Consumers’ Council, North Carolina 

“Petition for Reconsideration of the Consumer Federation of America and Consumers 

“Comments of Consumer Federation of America, Consumers Union, Center for Digital 

“Comments of the Texas Office of Public Utility Counsel, The Consumer Federation of 

‘%omments of Arizona Consumers Council, California Public Interest Research Group, 
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Public Interest Research Group, Oregon State Public Interest Research Group, Texas 
Consumers’ Association, The Consumer’s Voice, US Action, Virginia’s Citizens’ 
Consumer Council, In the Matter of Digital Broadcast Copy Protection, Federal 
Communications Commission, MB Docket NO. 02-230, December 6,2002 

Discrimination through Open Access Transmission Service and Standard Electricity 
market Design, Federal Energy Regulatory Commission, Docket No. RM-01-12-000, 
October 15,2002 

FERC’s SMD and Why Market Monitoring is Not an Effective Cure for the Disease,” 
SMD Market Metrics Conference, Federal Energy Regulatory Commission, October 
2,2002 

“Initial Comments of the Consumer Federation of America,” Remedying Undue 

“An Economic Explanation of Why the West and South Want to Avoid Being Infected by 

“Bringing New Auto Sales and Service Into the 21”‘ Century: Eliminating Exclusive 
Territories and Restraints on Trade Will Free Consumers and Competition,” 
Workshop on Anticompetitive Efforts to Restrict Competition on the Internet, Federal 
Trade Commission, October 7,2002 

“Once Money Talks, Nobody Else Can: The Public’s first Amendment Assets Should Not Be 
Auctioned to Media Moguls and Communications Conglomerates,” In the Matter of 
Spectrum Policy Task Force Seeks Public Comment on Issues Related to 
Commission’s Spectrum Policy, Federal Communications Commission, DA 02-1221, 
ET Docket No. 02-135, July 8,2002 

America, Consumers Union, Media Access Project, And The Center For Digital 
Democracy,” Federal Communications Commission, In the Maner of Appropriate 
Framework for Broadband Access to the Internet Over Wireline Facilities Universal 
Service Obligations of Broadband Providers Computer 111 Further Remand 
Proceedings: Bell Operating Company Provision of Enhanced Services; 1998 
Biennial Regulatory Review -Review of Computer 111 and ONA Safeguards And 
Requirements, CC Dockets Nos. 02-3395-20,98-10, July 1,2002 

Democracy, The Office of Communications of the United Church of Christ, Inc., 
National Association of Telecommunications Officers and Advisors, Association for 
Independent Video Filmmakers, National Alliance for Media Arts and Culture, and the 
Alliance for Community Media.” Federal Communications Commission, In the Matter 
of Implementation of Section 11 of the Cable Television Consumer Protection and 
Competition Act of 1992 Implementation of Cable Act Reform Provisions of the 
Telecommunications Act of 1996 The Commission’s Cable Horizontal and Vertical 
Ownership Limits and Attribution Rules Review of the Commission’s Regulations 
Governing Attribution Of Broadcast and Cable/MDS Interests Review of the 
Commission’s Regulations and Policies Affecting Investment In the Broadcast 
Industry Reexamination of the Commission’s Cross-Interest Policy, CS Docket NO. 

“Comments Of The Texas Office Of Public Utility Counsel, Consumer Federation Of 

“Comments of the Consumer Federation of America, Consumers Union, Center for Digital 
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98-82, cs Docket No. 96-85, MM Docket No. 92-264, MM Docket No. 94-150, MM 
Docket No. 92-51, MM Docket No. 87-154 

“Reply Comments of the Consumer Federation of America, Consumers Union, Center for 
Digital Democracy, and Media Access Project,” in Federal Communications 
Commission, In the Matter of Implementation of Section 11 of the Cable Television 
Consumer Protection and Competition Act of 1992 Implementation of Cable Act 
Reform Provisions of the Telecommunications Act of 1996 The Commission’s Cable 
Horizontal and Vertical Ownership Limits and Attribution Rules Review of the 
Commission’s Regulations Governing Attribution Of Broadcast and CableMDS 
Interests Review of the Commission’s Regulations and Policies Affecting Investment 
In the Broadcast Industry Reexamination of the Commission’s Cross-Interest Policy, 
CS Docket No. 98-82, CS Docket No. 96-85, MM Docket No. 92-264, MM Docket No. 
94-150, MM Docket No. 92-51, MM Docket No. 87-154. 

Filmmakers, CalPIRG, Center For Digital Democracy, Center For Public 
Representation, Chicago Consumer Coalition, Civil Rights Forum On 
Communications Policy, Citizen Action Of Illinois, Consumer Action, Consumer 
Assistance Council, Consumer Federation Of America, Consumer Fraud Watch, 
Consumers UnitedMnnesotans For Safe Food, Consumers Union, Consumers’ 
Voice, Democratic Process Center, Empire State Consumer Association, Florida 
Consumer Action Network, ILPIRG (Illinois), Massachusetts Consumers Coalition, 
MassPIRG, Media Access Project, Mercer County Community Action, National 
Alliance For Media A r t s  And Culture, MontPIRG, New York Citizens Utility Board, 
NC PIRG, North Carolina Justice And Community Development Center, 
OsPIRG(0regon State), Oregon Citizens Utility Board, Texas Consumer Association, 
Texas Watch, United Church Of Christ, Office Of Communication, Inc., US PIRG, 
Virginia Citizens Consumer Council, WashPIRG, Wisconsin Consumers League, ” In 
the Matter of Application for Consent to the Transfer of Control of Licenses Comcast 
Corporation and AT&T Corporation, Transferors, to AT&T Comcast Corporation, 
Transferee, April 29.2002 

“Tunney Act Comments of Consumer Federation of America, Connecticut Citizen Action 
Group, ConnPRG, Consumer Federation of California, Consumers Union, Florida 
consumer Action Network, Florida PIRG, Iowa PIRG, Massachusetts Consumer’s 
Coalition, MassPIRG, Media Access Project, US. P E G ,  in the United States v. 
Microsoj? Corp, Civil Action No. 98-1232, (Jan. 25,2002) 

“Comments of Consumer Federation of America, et al,” In the Matter of Implementation of 
Section 11 of the Cable Television Consumer Protection and Competition Act of 1992, 
hplementation of Cable Act Reform Provisions of the ‘Telecommunications Act of 
1996, The Commission’s Cable Horizontal and Vertical Ownership Limits and 
Attribution Rules, Review of the Commission’s Regulations Governing Attribution of 
Broadcast and Cable MDS Interests, Review of the Commission’s Regulations and 
Policies Affecting Investment in the Broadcast Industry, Reexamination of the 

“Petition to Deny of Arizona Consumers Council, Association Of Independent Video And 
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Docket N ~ ~ ,  ChmiSsiOn’S Cross-Interest Policy, CS Docket NOS. 98-82,96-85; 
92-264,94-150,92-51,87-154, J a n ~ ~ y 4 , 2 0 0 2 .  

“Comments of Consumers Union, Consumer Federation of America, Civil Rights Forum, 
Center for Digital Democracy, Leadership Conference on Civil Rights and Media 
Access Project, before the Federal Communications Commission, In the Matter of 
Cross Ownership of Broadcast Station and NewspaperlRadio Cross-Ownership 
Waiver Policy, MM Docket No. 01-235.96-197; December 3,2001) 

“Motion To Intervene And Request For Rehearing Of The Consumer Federation Of 
America,” before the Federal Energy Regulatory Commission, San Diego Gas & 
Electric Company, Complaint, v. All Sellers of Energy and Ancillary Services Into 
Markets Operated by the California Independent System Operator and the California 
Power Exchange, Docket Nos. EL00-95-000 et al, 

“Reply Comments of the Consumer Federation Of America,” before the Federal Energy 
Regulatory Commission, San Diego Gas &Electric Company, Complaint, v. All 
Sellers of Energy and Ancillary Services Into Markets Operated by the California 
Independent System Operator and the California Power Exchange, Docket Nos. ELOO- 
95-000 et al, 

America, Consumers Union,” Federal Communications Commission, In The Matter 
Of Inquiry Concerning High Speed Access To The Internet Over Cable And Other 
Facilities, GN Docket No. 00-185, January 11,2001 

Consumers Union,” Federal Communications Commission, In The Matter Of Inquiry 
Concerning High Speed Access To The Internet Over Cable And Other Facilities, GN 
Docket No. 00-185, December 1,2000 

Inc. and Time Warner, Inc. for Transfer of Control,” Federal Communications 
Commission, July 27,2000 

“Petition to Deny of Consumers Union, the Consumer Federation of America, Media Access 
Project and Center for Media Education,” In the Matter of Application of America 
Online, Inc. and Time Warner for Transfer of Control, CS 00-30, April 26,2000 

“Comments Of The Consumer Federation Of America, In the Matter of Application of SBC 
Communications Inc. and Southwestern Bell Telephone Company and Southwestern 
Bell Communications Services, Inc. D/B/A Southwestern Bell long Distance for 
Provision of In-Region, InterLATA Services in Texas, Before the Federal 
Communications Commission, CC Docket No. 00-4, February 28,2000 

“Consumer Federation Of America, Request For Reconsideration Regional Transmission 
Organizations,” Federal Energy Regulatory Commission, Docket No. RM99-2-000; 
Order No. 2000, January 20,2000 

“Reply Comments Of Texas Office Of Public Utility Counsel, Consumer Federation Of 

“Comments Of Texas Office Of Public Utility Counsel, Consumer Federation Of America, 

“Statement before. the en banc Hearing in the Matter of the Application of America Online, 
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“Reply Comments Of Texas Office Of Public Utility Counsel Consumer Federation Of 
America Consumers Union (Joint Consumer Commentors), In the Matter of Access 
Charge Reform Price Cap Performance Review for Local Exchange Carriers Low 
Volume Long Distance Users Federal-State Joint Board On Universal Service, Before 
The Federal Communications Commission, CC Docket No. 96-262, CC Docket No. 
94-1, CC Docket No. 99-249, CC Docket No. 96-45, December 3, 1999. 

Proposed Transfer Of Control SBC And Ameritech,” Before the Federal 
Communications Commission, Cc Docket No. 98-141, November 16, 1999 

“Comments Of Texas Office Of Public Utility Counsel Consumer Federation Of America 
Consumers Union (Joint Consumer Commentors), In the Matter of Access Charge 
Reform Price Cap Performance Review for Local Exchange Carriers Low Volume 
Long Distance Users Federal-State Joint Board On Universal Service, Before The 
Federal Communications Commission, CC Docket No. 96-262, CC Docket No. 94-1, 
CC Docket No. 99-249, CC Docket No. 96-45, November 12,1999. 

America Consumers Union (Joint Consumer Commentors), In the Matter of Low 
Volume Long Distance Users Federal-State Joint Board On Universal Service, Before 
The Federal Communications Commission, CC Docket No. 99-249, October 20, 1999. 

“Comments Of The Consumer Federation Of America,” In the Matter of Application of New 
York Telephone Company (dm/a/ Bell Atlantic - New York, Bell Atlantic 
Communications, Inc. NYNEX Long Distance Company and Bell Atlantic Global 
Networks, Inc., for Authorization To Provide In-Region, InterLATA Services in New 
York, Before the Federal Communications Commission, CC Docket No. 99-295, 
October 20, 1999 

Consumers Union (Joint Consumer Commentors), In the Matter of Low Volume Long 
Distance Users Federal-State Joint Board On Universal Service, Before The Federal 
Communications Commission, CC Docket No. 99-249, September 20,1999 

the Federal Communications Commission, In the Matter of Implementation of the 
Subscriber Carrier Selection Changes Provision of the Telecommunications Act of 
1996, Policies and Rule Concerning Unauthorized Changes of Consumers Long 
Distance Carriers, CC Docket NO. 94-129, FCC 98-334 

America National Association Of State Utility Consumer Advocates Consumers 
Union,” In the Matter of Federal-State Joint Board On Universal Service Access 
Charge Reform Before The Federal Communications Commission, Before The 
Federal Communications Commission, CC Docket No. 96-45, CC Docket NO. 96-262, 
July 23, 1999 

“Reply Comments Of The Consumer Federation Of America, Consumers Union, and AARP, 

“Reply Comments Of Texas Office Of Public Utility Counsel Consumer Federation Of 

“Comments Of Texas Office Of Public Utility Counsel Consumer Federation Of America 

“Reply Comments of Consumer Federation of America on Joint Petition for Waiver,” before 

“Joint Comments of Texas Office Of Public Utility Counsel Consumer Federation Of 
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“Affidavit of Dr. Mark N. Cooper on Behalf of Consumer Intervenors,” RE: In the Matter of 
Applications for Consent to the Transfer Of Control of Licenses and Section 214 
Authorizations from Ameritech Corporation, Transfer, to SBC Communications Inc.. 
Transferee, Before The Federal Communications Commission, CC Dkt. No. 98-141,’ 
July 17,1999. 

“Reply comments of the Consumer Federation of America, Consumers Union and AAW, 
before the Federal communications Commission, before the Federal Communications 
Commission, Proposed Transfer of Control SBC and Ameritech, CC Docket” No. 98- 
141, November 16, 1998. 

“Comments and Reply Comments of the Consumer Federation of America, International 
Communications Association and National Retail Federation Petition,” before the 
Federal Communications Commission, In the Matter of Access Charge Reform, Price 
Cap Performance Review for Local Exchange Carriers, Consumer Federation of 
America, International Communications Association and National Retail Federation 
Petition Requesting Amendment of the Commission’s Rules Regarding Access 
Charge Reform and Price Cap Performance Review for Local Exchange Carriers, 
Federal Communications Commission, CC Docket Nos. 96-262.94-1, RM9210, 
October 25, 1998, November 9, 1998. 

Letter to William E. Kennard, on behalf of The Consumer Federation of America, in 
Reciprocal Compensation of Internet Traffic, November 5, 1998. 

Preserving Affordable Basic Service Under the ’96 Tele.com Act, to the Federal 
Communications Commission and the Federal-State Joint Board, October 29, 1998. 

“Reply Comments Of The Consumer Federation Of America And Consumers Union,” before 
The Federal Communications Commission. In The Matter Of Deployment Of Wireline 
Services Offering Advanced Telecommunications Capability, Etc., CC Docket Nos. 
98-147,98-11 98-26,98-32,98-78.98-91, CCB/CPD Docket N. 98-15 RM 9244, 
October 16, 1998 

“The Impact of Telephone Company Megamergers on the Prospect for Competition in Local 
Markets, before the Federal communications Commission, before the Federal 
Communications Commission, Proposed Transfer of Control SBC and Ameritech, CC 
Docket” No. 98-141, October 15, 1998 

Markets, Comments of The Consumer Federation of America and Consumers Union, 
before the Federal communications Commission, before the Federal Communications 
Commission, Proposed Transfer of Control SBC and Ameritech, CC Docket” No. 98- 
141, October 15,1998 

Letter to William E. Kennard, on Behalf of the Consumer Federation of America, in Re: Pass 
through of Access Charge Reductions, August 13,1998. 

The Impact of Telephone Company Megamergers on the Prospect for Competition in Local 
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“Statement of Dr. Mark N. Cooper, on behalf of the Consumer Federation of America,” In the 
Matter of Federal-State Joint Board On Universal Service Fornard Looking 
Mechanisms for High Cost Support for Non-Rural LECs, June 8,1998. 

Federal Communications Commission,” In the Matter of Consumer Federation of 
America, International Communications Association and National Retail Federation 
Petition Requesting Amendment of the Commission’s Rules Regarding Access 
Charge Reform and Price Cap Performance Review for Local Exchange Carriers, 
Federal Communications Commission, Docket No. RM9210, February 17,1998 

“Statement of Dr. Mark N. Cooper, on Behalf of the Consumer Federation of America,” 
Before the Federal Communications Commission, Re: Cable TV Rates, December 18, 
1997. 

Distance Basic Rates, November 26, 1997. 

hoposed Revision of Maximum Collection Amounts for Schools and Libraries and 
Rural Health Care Providers, Public Notice, CC Docket No. 96-45; DA 98-872, May 
21,1998. 

“Reply Comments of Consumers Union and the Consumer Federation or America,” In the 
Matter of Consumer Federation or America, International Communications 
Association and National Retail Federation Petition Requesting Amendment of the 
Commission’s Rules Regarding Access Charge Reform and Price Cap Performance 
Review for Local Exchange Carriers, Federal Communications Commission, Docket 
No. RM9210, February 17, 1998. 

“Reply Comments of the Consumer Federation of America,” In the Matter of Application by 
BellSouth Corporation, BellSouth Telecommunications, Inc., and BellSouth Long 
Distance, Inc., for F’rovision of In-Region, InterLATA Services in Louisiana, Federal 
Communications Commission, CC Docket No. 97-231, December 19, 1997 

92-237: Carrier Identification Codes, October 15, 1997 

before the Federal Communications Commission, In Re: Petition of Consumers Union 
and the Consumer Federation of America to Update Cable TV Regulation and Freeze 
Existing Cable Television Rates, MM Docket NOS. 92-264,92-265.92-266, 
September 22, 1997 

“Reply Comments of Consumer Federation of America and Consumer Action on Remand 
Issues in the Pay Telephone F’roceeding,” Federal Communications Commission, In 
the Matter of Implementation of the Pay Telephone Reclassification and 
Compensation Provisions of the Telecommunications Act of 1996, CC Docket NO. 
96-128, DA 97-1673 (Remand), September 9, 1997. 

“Reply Comments of Consumers Union and the Consumer Federation of America, before the 

Letter to William Kennard, on Behalf of The Consumer Federation of America, Re: Long 

Letter to William E. Kennard, on behalf of the Consum.$r Federation of America, Re; 

Letter to Reed Hundt, on Behalf of the Consumer Federation of America, Re: CC Docket NO. 

“Statement of Dr. Mark N. Cooper, on Behalf of the Consumer Federation of America,” 
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Letter to Reed Hundt, Consumer Federation of America, Re: Ameritech 271 Application for 

‘Statement of Dr. Mark N. Cooper,” Federal Communications Commission, Hearing on Cable 

“Reply Comments of the Consumer Federation of America,” In the Matter of Application by 

Michigan, CC Docket No. 97-137, August 11, 1997. 

Television Competition and Rates, December 18, 1997 

BellSouth Corporation, et. al. For Provision of In-Region, InterLATA Services in 
South Carolina, Federal Communications Commission, CC Docket No. 97-208, 
November 14,1997 

“Statement of Dr. Mark N. Cooper,” In Re: Petition of Consumers Union and the Consumer 
Federation of America to Update Cable TV Regulation and Freeze Existing Cable 
Television Rates, Federal Communications Commission, September 22, 1997. 

“The Telecommunication Act of 1996: The Impact on Separations of Universal Service and 
Access Charge Reform,” before the Federal State Joint Board on Separations, 
February 27,1997 

“Comments of the Consumer Federation of America,” before the Federal Communications 
Commission In the Matter of Federal-State Joint Board on Universal Service, CC 
Docket No. 96-45, August 2, 1996 

“In the Matter of Allocation of Costs Associated with Local Exchange Carrier Provision of 
Video Programming Services,” before the Federal Communications Commission, In 
the Matter of Allocation of Costs Associated with Local Exchange Carrier Provision 
of Video Programming Services, CC Docket No. 96-122, June 12.19% 

“Comments of Consumer Federation of America,” before the Federal Communications 
Commission, In the Matter of the Local Competition Provisions of the 
Telecommunications Act of 1996,1996 

Review of the Commission’s Regulations Governing Television Broadcasting, MM 
Docket No. 91-221, July 10, 1995 

“Cost Analysis and Cost Recovery on the Information Superhighway, Evidence of Dr. Mark 
N. Cooper on behalf of the National Anti-poverty Organization and Federation 
Nationale des Associations Consumateurs du Quebec,” before the Canadian Radio- 
Television and Telecommunications Commission, Review of Regulatory Framework, 
Public Notice CRTC 92-78, April 13, 1995 

“Affidavit in Support of the Petition for Relief of the Center for Media Education, Consumer 
Federation of America, the United Church of Christ, the National Association for the 
Advancement of Colored People, and the National Council of La Raza, May 24,1994 

“Response of the Consumer Federation of America and the Center for Media Education to 
Bell Atlantic’s Request for an Expedited Waiver Relating to Out-of-Region 
Interexchange Services and Satellite Programming Transport,” Department of Justice, 

”Statement of Dr. Mark N. Cooper,” Before the Federal Communications Commission, In Re: 
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In Re: United States of America v. Western Electric Company, Inc., and American 
Telephone and Telegraph Company, Civil No. 82-0192 (HHG), March 8,1994 

"Petition to Deny: Center For Media Education and Consumer Federation of America," before 
the Federal Communications Commission, In the Matter of the Application of U.S. 
West Communications Inc., for Authority Under Section 214 of the Communications 
Act of 1934, as Amended, to Construct, Operate Own and Maintain Facilities and 
Equipment to Provide Video Dialtone Service in Portions of the Denver. Portland, 
Oregon, and Minneapolis -St. Paul Service Area, March 4, 1994 

"Comments of the Consumer Federation of America," before the Federal Communications 
Commission, In the Matter of Implementation of Sections of the Cable Television 
Consumer Protection Act of 1992, MM Docket No. 92-266, January 27, 1993 

before the Canadian Radio-Television and Telecommunications Commission, Review 
of Regulatory Framework, Public Notice CRTC 92-78, April 13,1992 

before the Food and Drug Administration, In the Matter of Regulatory Impact 
Analysis of the Proposed Rule to Amend the food and Labeling Regulations, Docket 
No. 91N-0219, February 25,1992 

before the U.S. Department of Agriculture, In the Matter of Preliminary Regulatory 
Impact Analysis of the Proposed Regulations for Nutrition Labeling of Meat and 
Poultry, Docket No. 91-006, February 25,1992 

"Comment of the Consumer Federation," before the Federal Communications Commission, In 
the Matter of Rules and Policies Regarding Calling Number Identification Service, CC 
Docket No. 91-281, January 1992 "Comments of the Consumer Energy Council of 
America Research Foundation," before the Environmental Protection Agency, 40 CFR 
Part 73, December 12,1991 

Environmental Protection Agency, 40 CFR Part 73, July 5, 1991 

Operating Companies in the Marketing of Optional Services," United States District 
Court for the District of Columbia, United States of America v. Western Electric 
Company and American Telephone and Telegraph Company, C.A. No. 82-0192, 
October 17, 1990 

"Health Claims in Food Labeling and Advertising: Reexamining the Public Interest After Two 
Decades of Dispute," Food and Drug Administration, Food Labeling: Advanced 
Notice of Proposed Rule making, January 5,  1990 

"Evidence of Mark N. Cooper: Submission of the National Anti-poverty Organization," 

"Comment of Mark N. Cooper on Behalf of the Center for Science in the Public Interest," 

"Comment of Mark N. Cooper on Behalf of the Center for Science in the Public Interest," 

"Comments of the Consumer Energy Council of America Research Foundation," before the 

"Affidavit of Dr. Mark N. Cooper on Abuse of the Monopoly Franchise by the Regional Bell 
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"Comments of the Consumer Federation of America, in the Matter of Medicare and Medicaid 
Programs: Fraud and Abuse OIG Anti-Kickback Provisions, 42 CFR Part 1001, 
Department of Health and Human Services, March 24, 1989 

"Comments of the Consumer Federation of America in the Matter of Railroad Cost Recovery 
Procedures -- Productivity Adjustment, Ex Parte No. 290 (Sub-No. 4). Interstate 
Commerce Commission, December 16, 1988 

"Answer of the Consumer Federation of America to the Petition of International Flight 
Attendants," U.S. Department of Transportation, Docket N. 45792, September 20, 
1988 

Foundation," Federal Energy Regulatory Commission, Dockets Nos. RM88-4.5.6- 
000, July 18, 1988 

"Comments of the Consumer Federation of America in Opposition to the Request to Reopen 
and Set Aside Consent Order," Federal Trade Commission, Docket No. 9033, July 5, 
1988 

"Comments of the Consumer Federation of America on the Initiation of National Security 
Investigations of Imports of Crude Oil and Refined Petroleum Products," Notice of 
Investigation Under Section 232 of the Trade Expansion Act of 1962, U.S. 
Department of Commerce, January 28, 1988 

Communications Commission, CC. Docket No. 87-313, October 19,1987 

187-15, Bell Canada and British Columbia Telephone Company: Rate Rebalancing 
and Revenue Settlement Issue, Before the Canadian Radio-Television Commission, 
August 21, 1987 

"Comments of the Consumer Federation of America on the Department of Energy's Study of 
the Impact of Falling Oil Prices on Crude Oil Production and Refining Capacity in the 
United States, U.S. Department of Energy, November 30. 1986 

Issued May 30, 1985," before the Federal Energy Regulatory Commission, Docket 
No. RM85-1-000 (Part A-D), July 15,1985 

in the Matter of h4TS and WATS Market Structure and Amendment of Part 67 of the 
Commission's Rules and Establishment of a Joint Board" Before the Federal 
Communications Commission, CC Docket Nos. 78-72 and 80-286, April 26, 1985 

Donovan, Secretary, U.S. Department of Labor," United States District Court for the 
District of Columbia, Case No. 83-3008, March 20, 1984 

"Joint Comments of the Consumer Federation of America and the Environmental Action 

"Policies and Rules Concerning Dominant Carriers: The FCC's Price Cap Proposal," Federal 

"On Behalf of the Consumers' Association of Canada," Re: CRTC Telecomm Public Notice 

"Comments of the Consumer Federation of America on the Notice of Proposed Rule making 

"Comments of the Consumer Federation of America and U.S. Public Interest Research Group, 

"On Behalf of the California Human Development Corporation, et al., v. Raymond L. 
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"Utility Fuels, Inc. v. Burlington Northern Railroad Co., Fort Worth and Denver Ry. Co, and 
Atchison, Topeka and Santa Fe Ry. Co, before the Interstate Commerce Commission, 
Docket No. 39002, December 16. 1983, on Behalf of Utility Fuels, Inc. 

Federal Decisions on Local Telephone Service," before the Federal Communications 
Commission, CC Docket No. 83-788, September 26, 1983 

"In the Matter of Coal Rate Guidelines -- Nationwide, ExParte No. 347 (Sub No. l)," before 
the Interstate Commerce Commission, July 28, 1983 

"Federal Energy Conservation Programs," before the United States Environmental Protection 
Agency, July 14, 1981 

"Building Energy Performance Standards," before the Department of Energy, March 27, 1980 

"Comment on the Incremental Pricing Provisions of the Natural Gas Policy Act," before the 

"In the Matter of the Petition of the State of Michigan Concerning the Effects of Certain 

Federal Energy Regulatory Commission, Docket No. RM 80-10 

FEDERAL CONGRESSIONAL 

Testimony of Dr. Mark Cooper on Is There Life After Tninko and Credit Sukse? 

The Role of Antitrust in Regulated Industries, Subcommittee on Courts and 

Competition Policy Committee on the Judiciary, US. House of Representatives, June 15, 

2010 

Testimony of Dr. Mark Cooper, Senior Fellow for Economic Analysis 

Institute for Energy and the Environment, Vermont Law School, on 'Economic 

Advisability of Increasing Loan Guarantees for the Construction of Nudear Power 

Plants," Domestic Policy Subcommittee, Committee on Oversight and Government Reform, 

US. House of Representatives, April 20,2010 

Testimony of Dr. Mark Cooper, on behalf of Consumer Federation of America, Free Press 
Consumers Union before the Commerce Committee, U.S. Senate regarding 
"Consumers, Competition and Consolidation in the Video Broadband Market," March 11, 
2010 
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Dr. Mark Cooper on behalf of Consumer Federation of America, Free Press, Consumers 
Union before the, U.S. House of Representatives, Committee on the Judiciary, Subcommittee 
on Antitrust, Competition Policy and Consumer Rights Regarding 
“Competition in the Media and Entertainment Distribution Market,” February 25,2010 

Dr. Mark Cooper, on behalf of Consumer Federation of America, Free Press, Consumers 
Union before the US. House of Representatives, Subcommittee on Communications, 
Technology, and the Internet of the Committee on Energy and Commerce regarding “An 
Examination of the Proposed Combination of Comcast and NBC Universal,” February 4, 
2010 

Dr. Mark Cooper, on behalf of Consumer Federation of America, Free Press, 

Consumers Union before the Senate Subcommittee on Antitrust, Competition Policy and 

Consumer Rights Judiciary Committee on “The Comcast NBC Universal Merger: 

What Does the Future Hold for Competition and Consumers?”, February 4,2010 

Testimony of Dr. Mark Cooper “Too Big to Fail? The Role of Antitrust Law in Govemment- 
Funded Consolidation in the Banking Industry,” Subcommittee on Courts and 
Competition Policy, Committee on the Judiciary, United States House of 
Representatives, March 17,2009 

House of Representatives, July 10, 2008 

Aporopriations Subcommittee on Financial Services and General Government and The 
and the Committee on Amiculture. Nutrition and Forestrv United States Senate. June 
17,2008 

Commerce. Science And Transuortation. United States Senate, June 3,2008 

Merger,” Senate Committee on Commerce Science and TransDortation. Aviation 
Subcommittee, May 7,2008 

“Consumer Effects of Retail Gas Prices,” before the Judiciarv Committee Antitrust Task 
Force, United States House of Representatives, May 7,2008 

“Excessive Speculation In Energy Commodities,” Agriculture Committee, United States 

“Oversight of Energy Markets and Oil Futures Contract,” Joint Hearincr of the Senate 

“Energy Market Manipulation and Federal Enforcement Regimes,” Committee On 

‘The Financial State of the Airline Industry and the Potential Impact of a DeltaNorthwest 
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“Pumping up Prices: The Strategic Petroleum Reserve and Record Gas Prices,” Select 
Subcommittee on Enerm Independence and Global Warming, United States House of 
Representative, April 24,2008 

SeDtember 12.2007 

16.2007 

“Federal Trade Commission Reauthorization,” Senate Energv and Commerce Committee, 

“Prices at the Pump: Market Failure and the Oil Industry,” House Judiciarv Committee. May 

“Competition and the Future of Digital Music,” House Judiciarv Committee. Antitrust Task 

“The State of the Airline Industry: The Potential Impact of Airline Mergers and Industry 

Force. Februarv 28,2007 

Consolidation,” Senate Committee on Commerce. Science and Technologv. J a n u a  
24.2007 

December 7,2006 
‘Vertically Integrated Sports Networks and Cable Companies,” Senate Judiciarv Committee, 

“Universal Service,” House Committee on Energv and Commerce. June 21.2006 

“Price Gouging,” Senate Committee on Commerce, Science and TransDortation. May 23, 
2006 

“Gasoline: Supply, Price and Specifications,” House Committee on Enerev and Commerce, 

“Competition and Convergence,” Senate Committee on Commerce. Science and 

“Antitrust Should Promote Competition on Top of Well Regulated Infrastructure Platforms,” 

“Video Competition in 2005 -More Competition or New Choices for Consumers,” 

May 10,2006 

TransDortation. March 30.2006 

Antitrust Modernization Commission. December 5,2005 

Subcommittee on Antitrust, Competition Policv and Consumer Rights. United States - Senate, October 19, 2005 

“An Oversight Hearing on Record High Gasoline Prices and Windfall Oil Company Profits,” 
Senate Democratic Policv Committee, September 19,2005 

“Humcane Katrina’s Effect on Gasoline Supply and Prices,” Committee on EnerPv and 
Commerce. U.S. House of Representative, September 7,2005 

“”The Merger Tsunami is Drowning Competition in the Communications Marketplace,” 
House Energv and Commerce Committee, March 2,2005 

‘Testimony of Dr. Mark Cooper on Behalf of the Consumer Federation of America on The 
Digital Transition - What Can We Learn from Berlin, The Licensed-Gatekeeper 
Model of Spectrum Management is Kaput,” Subcommittee on Telecommunications 
and the Internet. Committee on Energv and Commerce, U.S. House of 
Reoresentatives. July 21,2004. 
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‘Testimony of Mark Cooper on behalf or The Consumer Federation of America and 
Consumers Union on the Status of the U.S. Refining Industry,” Subcommittee on 
Enerev and Air Oualitv, Committee on Enerm. U.S. House of Remesentatives. July 
15.2004 

“Testimony of Dr. Mark N. Cooper on Behalf of the consumer Federation of American and 
Consumers Union on Environment Regulation in Oil Refining,” Environment and 
Public Works Committee, May 12,2004 

Consumers Union On Crude Oil: The Source Of Higher Prices? Before The Senate 
Judiciarv Committee, Antitrust. Comuetition Policv And Consumer Riehts 
Subcommittee, April 7,2004 

Distribution,” Subcommittee on Antitrust. Senate Judiciarv Committee. February 11, 
2004 

Commerce Committee, October 9,2003 

Senate Commerce Committee, Washington, D. C., October 2,2003 

Consumers Union on The Federal Response to the 2003 Blackout: Time to Put the 
Public Interest First,” Subcommittee on Oversipht of Government Manapement. The 
Federal Workforce and the District of Columbia. Committee on Government Affairs, 
United States Senate. September 10,2003 

Economy Can Rob Consumers Of The Benefits Of The Internet Statement of Dr. 
Mark Cooper on behalf of The Consumer Federation Of America,” before The 
Subcommittee On Commerce. Trade And Consumer Protection, July 18,2002 

“The Financial Status of the Airline Industry,” Committee on Commerce. Science and 
Transportation. United States Senate, September 20,2001 

“Statement Of Dr. Mark Cooper on Electricity Markets: California,” Subcommittee On 
Energy And Air Quality House Energy And Commerce Committee’s Subcommittee, 
March 22,2001 

Competitive And Anti-Consumer Effects Of The Creation Of A Private Cartel,” 
Subcommittee On Commerce. Trade And Consumer Protection Committee On Energy 
And Commerce United States House of ReDresentatives, March 21,2001 

Committee On Commerce. Science And Transportation. United States Senate March 
13,2001 

“Testimony Of Dr. Mark Cooper, On Behalf Of Consumer Federation Of America And 

“Testimony of Mark Cooper on Cable Market Power in Multichannel Video Program 

“Testimony Of Dr. Mark Cooper, Director Of Research On Gasoline Price Volatility,” Senate 

“Testimony Of Dr. Mark N. Cooper Director Of Research On Media Ownership,” Before The 

“Statement of Dr. Mark Cooper on Behalf of the Consumer Federation of America and 

“From Cheap Seats To Expensive Products, Anticompetitive Practices From The Old 

“Statement of Dr. Mark N. Cooper on Mergers Between Major Airlines: The Anti- 

“Statement Of Dr. Mark N. Cooper On The Aviation Competition Restoration Act,” 
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“Statement Of Dr. Mark Cooper on Digital Television,” Senate Commerce Committee, March 

“The Proposed United Airlines-US Airways Merger,” Antitrust Committee. United States 

“Testimony of Dr. Mark N. Cooper on behalf of the Consumer Federation of America and 

1,2001 

w, June 14,2000 

Consumers Union,” Electricitv Restructurinv at the Federal Level, Subcommittee on 
Energy and Power, US.  House of Representatives, October 6,1999 

before the Subcommittee on Enerw and Power. Enerev and Commerce Committee, 
United States House of Reuresentatives, May 26, 1999 

Committee on Bankinc. Housine. and Urban Affairs. United States Senate, April 29, 
1997 

“Testimony of Dr. Mark N. Cooper on Behalf of the Consumer Federation of America and the 
Environmental Action Foundation on Exempting Registered Holding Companies from 
the Public Utility Holding Company Act for Diversification into 
Telecommunications,” Committee on Enerev and Commerce. United States House of 
Reuresentatives, July 29,1994 

1822,” before the Commerce Committee. United States Senate, May 17, 1994 

America on H.R. 3636, The National Communications Competition and Information 
Infrastructure Act of 1993, and H.R. 3626, The Antitrust Reform Act of 1993 and the 
Communications Reform Act of 1993” before the 
munications and Finance. Committee on Enerey and Commerce. United States House 
of Reoresentatives, February 3,1994 

“Testimony of Dr. Mark N. Cooper on Major Mergers in the Telecommunications hdusey,” 
Subcommittee on Antitrust, Monooolies and Business Riehts, November 16,1993 

”Testimony of Dr. Mark N. Cooper on Physician Ownership and Referral Arrangements,” 
before the Subcommittee on Oversieht. Committee on Wavs and Means, October 17, 
1991 

Subcommittee on Aviation. Committee on Public Works and Transportation. U. S. 
House of Reuresentatives. May 22,1991 

Subcommittee on Enerev and Power Enerev and Commerce Committee. United States 
House of Reoresentativea May 2, 1991 

“Testimony of Dr. Mark N. Cooper on Electricity Competition: Consumer Protection Issues,” 

“Testimony of Dr. Mark N. Cooper on The Regulation of Public Utility Holding Companies,” 

“Testimony of Dr. Mark N. Cooper on Universal Service and Local Competition and S. 

“Testimony of Dr. Mark N. Cooper Director of Research of the Consumer Federation of 

“Testimony of Dr. Mark N. Cooper on Airline Competition and Consumer Protection,” 

“Testimony of Dr. Mark N. Cooper on Regulatory Reform in the Electric Utility Industry,” 
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"Testimony of Dr. Mark N. Cooper on Telephone Consumer Privacy and Advertising Rights," 
Subcommittee on Telecommunications and Finance. Enerev and Commerce 
Committee, United States House of Reuresentatives, April 24, 1991 

"Testimony of Dr. Mark N. Cooper on Regulatory Reform in the Electric Utility Industry," 
before the Committee on Energv and Natural Resources, U.S. Senate, March 14, 1991 

"Testimony of Mark Cooper and Scott Hempling on Electric Utility Policies of the Federal 
Energy Regulatory Commission," before the Subcommittee on Environment, Energy 
and Natural Resources of the Government ODerations Committee. U.S. House of 
Reuresentatives, October 11,1990 

"Testimony of Dr. Mark N. Cooper on Caller Identification," before the Subcommittee on 
Technolow and the Law. Judiciarv Committee. US. Senate, August 1, 1990 

"Testimony of Dr. Mark N. Cooper on Airport Gross Receipts Fees," before the 
Subcommittee on Economic and Commercial Law. Judiciaw Committee. U.S. House 
of Reuresentatives. June 28,1990 

Subcommittee on Antitrust, Monouolies and Business Riehts, Judiciarv Committee, 
Y.S. Senate, April 24, 1990 

"Testimony of Dr. Mark N. Cooper on Independent Power Producers and the Public Utility 
Holding Company Act of 1935" Subcommittee on Enerev and Power. Committee on 
Enerev and Commerce. United States House of Representatives, September 14, 1989 

"Testimony of Dr. Mark N. Cooper on Acid Rain Legislation, Subcommittee on Energv and 
Power. Committee on Energv and Commerce. United States House of Reoresentatives, 
September 7, 1989 

"Testimony of Gene Kimmelman and Dr. Mark N. Cooper on Competitive Issues in the Cable 
Television Industry, before the Subcommittee on Antitrust. Monouolies and Business 
Rights, Judiciarv Committee. United States Senate, April 12, 1989 

the Wavs and Means Committee, United States House of ReDresentatives, March 9, 
1989 

Physician Self-Referral,'' before the subcommittee on Health. Committee on Wavs and 
Means, United States House of Reuresentatives, March 2, 1989 

Coalition on Bypass of Natural Gas Local Distribution Companies," before the 
Subcommittee on Enernv Realation and Conservation. Committee, on Energv and 
Natural Resources. United States House of Reuresentatives, September 29, 1988 

Subcommittee on Enerpv and Power of the Enerev and Commerce Committee. U.S. 
House of Reoresentatives, September 14, 1988 

"Testimony of Dr. Mark N. Cooper on Airport Gross Receipts Fees," before the 

"Testimony of Peggy Miller and Dr. Mark N. Cooper, on the Savings and Loan Crisis," before 

"Testimony of Dr. Mark N. Cooper on The Ethics in Patient Referrals Act of 1989 and 

"Joint Testimony of the Consumer Federation of American and the Citizen Labor Energy 

"Independent Power Producers and the Public Utility Holding Company Act of 1935, 
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"Physician Self-Dealing and Quality Control in Clinical Laboratory Testing," EnerEv and 

"Joint Testimony of the Consumer Federation of American and the Citizen Labor Energy 

Commerce Committee. U.S. House of ReDresentatives, July 6, 1988 

Coalition on Bypass of Natural Gas Local Distribution Companies," before the 
Subcommittee on Enerev and Power. Energv and Commerce Committee. United 
States House of Representatives, May 25,1988 

1978," before the Committee on Energv and Natural Resources, US. Senate, February 
2,1988 

Means Committee, U.S. House of Representatives, December 14, 1987 

the Enerev and Commerce Committee, U.S. House of Representatives, September 23, 
1987 

"Administrative Modifications in the Implementation of the Public Utility Regulatory Act of 

"Excess Deferred Taxes," before the Subcommittee on Select Revenue Measures, Wavs and 

"Electric Utility Regulation," Testimonv before the Subcommittee on Energv and Power of 

"Bank Sale of Insurance," Bankine Committee, US. Senate, July 30, 1987 
"Consumer Impacts of Airline Bankruptcies," before the Subcommittee on Aviation, 

Committee on Public Works and Transportation, U S .  House of Representatives, June 
10,1987 

"Oversight of the Rail Industry and the Staggers Act," before the Subcommittee on Surface 
Transoortation. Committee on Commerce. Science and Transwrtation, June 9,1987 

"Oil Industry Taxes," before the Committee on Finance, US.  Senate, June 5, 1987 

"Comprehensive Natural Gas Legislation," before the Subcommittee on Regulation, 

"Federal Policy Toward the Insurance Industry," before the Judiciary Committee, February 

"Railroad Antimonopoly Act of 1986," before the Subcommittee on Commerce, 

Committee on Enerey and Natural Resources. US.  Senate, May 20,1987 

18, 1987. 

TransDortation and Tourism of the Enerpv and Commerce Committee, U.S. House of 
Representatives, June 5, 1986 

"Comprehensive Natural Gas Legislation," before the Subcommittee on Redation. Enerey 
and Natural Resources Committee, U.S. Senate, May 20, 1986 

"Electric Utility Regulation," before the Subcommittee on Energv Conservation and Power, 
Energv and Commerce Committee, US. House of Representatives, March 20,1986 

"Oil Import Fees," Committee on Enerev and Natural Resources, US.  Senate, March 20, 
1986 

"Implementation of Staggers Rail Act or 1980," Subcommittee on Commerce. Transportation 
and Tourism. Energv and Commerce Committee, US. House of Representatives, 
March 13,1986 
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"Implementation of the Staggers Rail Act of 1980," before the Subcommittee on Surface 
Transuortation of the Committee on Commerce. Science and Transuortation, U.S. 
Senate, November 4, 1985 

"Recent Developments in the Natural Gas Industry," before the Subcommittee on Energy 
Reeulation and Conservation of the Energv and Natural Resource Committee. U.S. 
Senate, July 11,  1985 

Subcommittee on Commerce. Transuortation and Tourism of the Energv and 
Commerce Committee, US. House of Representatives, July 10, 1985 

before the Subcommittee on Monouolies and Commercial Law of the Judiciary 
Committee. U S .  House of Representatives, June 27, 1975 

"The World Energy Outlook," before the Subcommittee on Environment, Enerev and Natural 
Resources of the Government Owrations Committee, United States House of 
Representatives, April 1, 1985 

"Phantom Tax Reform," before the Subcommittee on Enerw Conservation and Power of the 
Committee on Energv and Commerce, U.S. House of Representatives, June 12,1984 

"Legislative Proposals Governing Construction Work In Progress," before the Subcommittee 
on Enerw Redat ion of the Enerw and Natural Resources Committee, United States 
Senate, April 12, 1984 

Mineral Resources of the Committee on Enerev and Natural Resources, United States 
Senate, April 10,1984 

Subcommittee on Monomlies and Commercial Law of the Committee on Judiciary, 
United States House of Representatives, March 23, 1984 

"Review of Federal Policies Affecting Energy Conservation and Housing," before the 
Subcommittee on Housine and Communitv Develoument of the Committee on 
Banking, Finance and Urban Affairs, United States House of Representatives, March 
21, 1984 

"The Staggers Rail Act of 1980," before the Subcommittee on Commerce. Transuortation and 
Tourism of the Committee on Enerev and Commerce, United States House of 
Representatives, July 27, 1983 

"Oversight Hearings on the Staggers Rail Act of 1980," before the Subcommittee on Surface 
Transoortation of the Committee on Commerce, Science and Transoortation, United 
States Senate, July 26-27, 1983 

Affairs of the Committee on Foreign Relations, United States Senate, July 19, 1984 

"The Consumer Impact of the Proposed Norfolk SouthedConrail Merger," before the 

"The Consumer Impact of the Unregulated Railroad Monopoly in Coal Transportation," 

"Legislation Affecting Oil Company Mergers," before the Subcommittee on Enerev and 

"Legislative Proposals Governing Corporate Mergers and Takeovers," before the 

"The Export of Alaskan Crude Oil," before the Subcommittee on East Asian and Pacific 
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"Economics of Natural Gas Deregulation," before the Joint Economic Committee, United 

"Bills to Amend the Export Administration Act," before the Subcommittee on International 

States Congress, April 15,1983 

Finance and Monetarv Policv of the Committee on Bankine. Housinp and Urban 
Affairs, United States Senate, April 14, 1983 

"Reauthorization of the Export Administration Act," before the Subcommittee on z, Unit4 
States House of Representatives, April 12, 1983 

the Committee on Enerev and Commerce, United States House of Representatives, 
March 22, 1983 

Power of the Committee on Enerev and Commerce, United States House of 
Representatives, March 15,1983 

"Natural Gas Hearings," before the Committee on Enerev and Natural Resources, United 
States Senate, March 10, 1983 

"The Impacts of Various Energy Tax Options," before the Subcommittee on Fossil and 
Svnthetic Fuels of the Committee on Energv and Commerce, June 15,1982 

"Various Energy Tax Options," before the Subcommittee on Enerev and APricdturaJ 
Taxation of the Committee on Finance, United States Senate, June 9, 1982 

"Natural Gas Policy and Regulatory Issues," before the Committee on Enerev and Natural 
Resources, United States Senate, March 23, 1982 

"The Economic Implications of Natural Gas Deregulation," before the Subcommittee on 

"Pending Natural Gas Legislation," before the Subcommittee on Fossil and Svnthetic Fuels of 

"Energy Conservation and Jobs," before the Subcommittee on Energv Conservation and 

2 
Committee, United States Congress, February 18, 1982 

gn Energv and Natural Resources, United States Senate, November 5, 1981 

Resources, United States Senate, October 16, 1981 

Conservation and SUDD~V of the Committee on Enerev and Natural Resources, United 
States Senate, July 15, 1981 

"An Alternative Energy Budget," before the Subcommittee on Enerev Conservation and 
Power of the Enerev and Commerce Committee, United States House of 
Representatives, February 27, 1981 

"Institutional Analysis of Policy Options to Promote Energy Conservation in New Buildings," 
before the Subcommittee on Enerev DeveloDment and Applications of the committee 

"The Implementation of Title I of the Natural Gas Policy Act of 1978," before the Committee 

"State and Local Energy Block Grants," before the Committee on EnerPv and Natural 

"The National Home Weatherization Act of 1981," before the Subcommittee on Energy 
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on Science and Technology, United States House of Representatives, September 25, 
1980 

“Building Energy Performance Standards,” before the Subcommittee on Enerev Redat ion of 
the Committee on Enerev and Natural Resources, United States Senate, June 26, 1980 

”Analysis of No. 2 Distillate Prices and Margins with Special Focus on the Department of 
Energy’s Methodology,” before the Subcommittee on Environment. Enersv and 
Natural Resources of the Government Ouerations Committee, United States House of 
Representatives, February 12, 1980 

STATE AND PROVINCE 

“Testimony on behalf of the Southern Alliance for Clean Energy,” before the Florida Public 
Service Commission. Docket No. 09O009-EI, July 15,2009 

“State Regulators, Commodity Markets, And The Collapse Of Market Fundamentalism, Joint 
Session of the Consumer Affairs and Gas Committees on “Excessive Speculation in 
Natural Gas Markets How To Safeguard Consumers,” National Association of 
Regulatory Utility Commissioners, February 17,2009 

“21“ Century Policies to Achieve 21’‘ Century Goals,” prepared for Wisconsin Citizens 
Utility Board, Investigation into the Level of Regulation for Telecommunications 
Providers Updating Telecommunications Regulation in Wisconsin, PSC Docket 5-TI- 
1777, March 25,2008 

Public Interest Research Group Calling for Review and Denial of the Plan for 
Merger,” In the Matter of Joint Petition of Verizon New York Inc. and MCI for a 
Declaratorv Ruling Disclaiming Jurisdiction Over or in the Alternative. for Auuroval 
of Agreement and Plan of Merger. Public Service Commission, State of New York, 
Case No. 05-C-0237, April 29,2005 

National School Lunch Promam and Income-Based Criterion at or Below 135% of the 
Federal Povertv Guidelines as Elisibilitv Criteria for the Lifeline and Link-uu 
Programs, before the Florida Public Service Commission. Docket No. 040604-TL 
December 17,2004 

Utility Council,” Imuairment Analvsis Of Local Circuit Switchine For The Mass 
Market, Public Utility Commission Of Texas, Docket No. 28607, February 9,2004, 
March 19,2004 

“Comments of the Consumer Federation of America, Consumers Union, and New York 

“Rebuttal Testimony of Dr. Mark Cooper on Behalf of AARP,” In re: Auulication of the 

“Direct and Rebuttal Testimony Of Dr Mark N. Cooper On Behalf Of Texas Office Of Public 
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“Direct Testimony Of Dr Mark N. Cooper On Behalf Of AARP,” Before The Florida Public 
Service Commission, Docket NO. 030867-T1, 030868-TL, Docket No. 030869-T1, 
October 2,2003 

“Affidavit of Dr. Mark Cooper on Behalf of the Wisconsin Citizen Utility Board,” Petition of 
Wisconsin Bell. Inc.. for a Section 271 Checklist Proceeding, before the Public 
Service Commission of Wisconsin,6720-TI-170, June 10,2002 

“Opposition of the Consumer Federation of America and TURN,” In the Matter of the 
Application of Comcast Business Communications, Inc. (U-5380-C) for Approval of 
the Change of Control of Comcast Business Communications, Inc., That Will Occur 
Indirectly as a Result of the Placement of AT&T Broadband and Comcast Corporation 
Under a New Parent, AT&T Comcast Corporation, In the Matter of the Application of 
AT&T Broadband Phone of California, LLC (U-5698-C) for Approval of the Change 
of Control of AT&T Broadband Phone of California, LLC That Will Occur Indirectly 
as a Result of the Placement of AT&T Broadband and Comcast Corporation Under a 
New Parent, AT&T Comcast Corporation, Public Utilities Commission Of The State 
Of California, Application 02-05-010 02-05-01 1, June 7,2002 

“Protecting the Public Interest Against Monopoly Abuse by Cable Companies: Strategies for 
Local Franchising Authorities in the AT&T Comcast License Transfer Process, 
Statement to the City of Boston,” May 14,2002 

“Prefiled Testimony Of Dr. Mark N. Cooper On Behalf Of The Virginia Citizen Consumers 
Council,” In The Matter Of AupLication .. Of Virmnia Electric And Power Comuanv For 
ADDIOV~ Of A Functional Seuaration Plan, Virginia State Corporation Commission, 
Case No. Pue000584, August 24,2001 

Oklahoma, Before The Oklahoma Coruoration Commission Application Of Ernest G. 
Johnson, Director Of The Public Utility Division, Oklahoma Corporation 
Commission, To Require Public Service Company of Oklahoma To Inform The 
Commission Regarding Planning Of Energy Procurement Practices And Risk 
Management Strategies And For A Determination As To Appropriate Methods To 
Lessen The Impact Of Energy Price Volatility Upon Consumers, Cause NO. Pud 2001- 
00096, May 18,2001 

Oklahoma, Before The Oklahoma Coruoration Commission Application Of Ernest G. 
Johnson, Director Of The Public Utility Division, Oklahoma Corporation 
Commission, To Require Oklahoma Gas and Electric Company To Inform The 
Commission Regarding Planning Of Energy Procurement Practices And Risk 
Management Strategies And For A Determination As To Appropriate Methods TO 
Lessen The Impact Of Energy Price Volatility Upon Consumers, Cause No. Pud 2001- 
00095, May 18,2001 

Oklahoma, Before The Oklahoma Coruoration Commission Application Of Ernest G. 

“Direct Testimony Of Dr. Mark N. Cooper On Behalf Of The Attorney General Of 

“Direct Testimony Of Dr. Mark N. Cooper On Behalf Of The Attorney General Of 

“Direct Testimony Of Dr. Mark N. Cooper On Behalf Of The Attorney General Of 
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Johnson, Director Of The Public Utility Division, Oklahoma Corporation 
Commission, To Require Arkla, A Division of Reliant Energy Resources Corporation 
To Inform The Commission Regarding Planning Of Energy Procurement Practices 
And Risk Management Strategies And For A Determination As To Appropriate 
Methods To Lessen The Impact Of Energy Price Volatility Upon Consumers, Cause 
No. Pud 2001-00094, May 18,2001 

Oklahoma, Before The Oklahoma Cornoration Commission Application Of Ernest G. 
Johnson, Director Of The Public Utility Division, Oklahoma Corporation 
Commission, To Require Oklahoma Natural Gas Company To Inform The 
Commission Regarding Planning Of Energy Procurement Practices And Risk 
Management Strategies And For A Determination As To Appropriate Methods To 
Lessen The Impact Of Energy Price Volatility Upon Consumers, Cause No. Pud 2001- 
00097, May 14,2001 

“Affidavit Of Mark N. Cooper On Behalf Of The Office Of Consumer Advocate,” Before 
Pennsvlvania Public Utility Commission, Consultative Report On Application Of 
Verizon Pennsylvania Inc., For FCC Authorization To Provide In-Region Interlata 
Service In Pennsylvania Docket M-00001435, February 10,2001 

Las Vegas Nevada, November 30,2000 

“Direct Testimony Of Dr. Mark N. Cooper On Behalf Of The Attorney General Of 

“Statement of Dr. Mark N. Cooper before the Governor’s Task on Electricity Restructuring,” 

“Open Access,” Committee on State Affairs of the Texas House of Reoresentatives, August 
16,2000 

“Prepared Statement Of Dr. Mark N. Cooper, Director Of Research Consumer Federation of 
America, on Internet Consumers’ Bill of Rights,” Senate Finance Committee 
Annapolis, Maryland March 7,2000 

“Prepared Statement Of Jh. Mark N. Cooper, Director Of Research Consumer Federation of 
America, on Internet Consumers’ Bill of Rights,” House Commerce and 
Governmental Matter Committee Annapolis, Maryland February 29,2000 

Panel, To The Budget And Fiscal Management Committee, Metropolitan King County 
Council,” October 25, 1999 

Commission Ordered Investigation Of Ameritech Ohio Relative To Its Compliance 
With Certain Provisions Of The Minimum Telephone Service Standards Set Forth In 
Chapter 4901:l-5, Ohio Administrative Code, October 20, 1999 

“Testimony of Dr. Mark N. Cooper on behalf of Residential Customers, In the Matter of the 
Investieation on the Commission’s Own Motion Into all Matters Relatine to the 
Meraer of Ameritech Corporation and SBC Communications Inc. before the Indiana 
Utility Regulatory Commission in Cause NO. 41255, June 22, 1999 

“Comments Of The Consumer Federation Of America On The Report Of The Expert Review 

‘Testimony Of Dr. Mark N. Cooper On Behalf Of AARP,” In The Matter Of The 
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“Testimony of Dr. Mark N. Cooper, on behalf of the Pennsylvania Office of Consumer 
Advocate,” before the Pennsylvania Public Utility Commission, In the Matter of the 
Joint Petition for Global Resolution of Telecommunications Proceedines, Docket Nos. 
P-00991649, P-00981648, June 1999 

“Direct Testimony of Dr. Mark N. Cooper on Behalf of the Pennsylvania Office of Consumer 
Advocate,” before the Pennsylvania Public Utility Commission, In the Matter of the 
Acauisition of GTE bv Bell Atlantic, Docket Nos. A-310200FQ002, A-31 1350FO002, 
A-310222F0002, A-310291F0003, March 23,1999 

m, Before The Public Utilities Commission Of Ohio, Case No. 99-938-TP-COI, 
December 1998 

“Preserving Just, Reasonable and Affordable Basic Service Rates,” on behalf of the American 
Association of Retired Persons, before the Florida Public Service Commission, 
Undocketed Suecial Proiect, 98OOOOA-SP, November 13, 1998. 

Communications Committee and Ad Hoc Committee on Consumer Affairs, NARUC 
1 IOth Annual Convention, November 8, 1998 

for Approval of Reorganization of Illinois Bell Telephone Comuanv d/b/a Ameritech 
Illinois and Ameritech Illinois Metro, Inc. Into SBC Communications Inc., in 
Accordance with Section 7-204 of the Public Utilitv Act, Illinois Commerce 
Commission, Docket NO. 98-055, October 1998 

“Testimony of Dr. Mark N. Cooper on Behalf of AARP,” In the Matter of the SBC Ameritech 

“Telecommunications Service Providers Should Fund Universal Service,” Joint Meeting 

“Testimony of Dr. Mark N. Cooper on behalf of AARP, In the Matter of the Joint Auulication 

“Testimony and Supplemental Testimony of Dr. Mark N. Cooper on Behalf of the Attorney 
General,” before the Department of Public Utilities, State of Connecticut,&& 
Auplication of SBC Communications Inc. and Southern New England 
Telecommunications Corporation for Auuroval of Chanee of Control, Docket No. 
9802-20, May 7, 1998 

‘‘Affidavit of Mark N. Cooper on Behalf of the Consumer Federation of America,” before the 
Public Utilities Commission of the State of California, Rulemaking on the 
Commission’s Own Motion to Govern Ouen Access to Bottleneck Services and 
Establish a Framework for Network Architecture Development of Dominant Carrier 
Networks, Investigation on the Commission’s Own Motion Into Ouen Access and 
Network Architecture Develoument of Dominant Carrier Networks. Order Instituting 
Rulemakine on the Commission’s Own Motion Into Comoetition for Local Exchanes a, Order Instituting, R. 93-04-003,1.93-04-002, R. 95-04-043, R.85-04-044. 
June 1998. 

Mark N. Cooper on behalf of Citizen Action before the Board of Public Utilities, In 
the Matter of the Board’s Investigation Regarding the Status of Local Exchanee 
Comaetition in New Jersey (Docket No. TX98010010), March 23,1998. 

“Stonewalling Local Competition, Consumer Federation of America,” and Testimony of Dr. 
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“Direct Testimony of Mark Cooper on Behalf of Residential Consumers,” In the matter of the 
Investirration on the Commission’s own motion into any and all matters relating to 
access charge reform includinrr. but not limited to high cost or Universal Service 
funding mechanisms relative to telephone and telecommunications services within the 
state of Indiana uursuant to IC-8-1-2-51.58.59.69; 8-1-2.6 Et Sec.. and other related 
state statues. as well as the Federal Telecommunications Act of 1996 (47 U.S.C.) Sec. 
151, Et. Sec., before the Indiana Utility Regulatory Commission, April 14, 1998 

“Affidavit of Mark N. Cooper on Behalf of the Texas Office of Public Utility Counsel,” & 
matter of Aoulication of SBC. Communications Inc., Southwestern Bell Teleuhone 
Comuanv Service Inc.. d/b/a Southwestern Bell Lone Distance. for Provision of In- 
Region InterLATA Service Texas, Public Utility Commission of Texas, Project 
16251, April 1, 1998 

Petition of New York Teleuhone Comuanv for apurove of its statement of generally 
acceuted terms and conditions uursuant to Section 252 of the Telecommunications Act 
of 1996 and Draft Filing of Petition for InterLATA Entrv uursuant to Section 271 of 
the Telecommunications Act of 1994, before the State of New York, Public Service 
Commission, March 23, 1998. 

“Comments of The Consumer Federation of America,” Re: Case 97-021 - In the Matter of 

“Access Charge Reform and Universal Service: A Primer on Economics, Law and Public 
Policy,” Ouen Session, before the Washington Transport and Utility Commission, 
March 17, 1998 

“Responses of Dr Mark N. Cooper on behalf of the American Association of Retired persons 
and the Attorney General of Washington,” Public Counsel Section, before the 
Washington Transport and Utility Commission, March 17, 1998, 

“Direct Testimony of Dr. Mark N. Cooper on Behalf of the North Carolina Justice and 
Community Devilment Center,” In the Matter of Establishment of Intrastate Universal 
Service SUDDOI~ Mechanisms Pursuant to G.S.62-110 (f, and Section 254 of the 
Telecommunications Act of 1996, before the North Carolina Utilities Commission, 
Docket No. P-100, SUB 133g. February 16, 1998 

Comments of The Consumer Federation of America,” Re: Case 97-021 - In the Matter of 
Petition of New York Teleuhone Comuanv for auurove of its statement of generally 
accepted terms and conditions uursuant to Section 252 of the Telecommunications Act 
of 1996 and Draft Filine of Petition for InterLATA Entrv uursuant to Section 271 of 
the Telecommunications Act of 1996, before the State of New York, Public Service 
Commission, January 6, 1998. 

Matter of the Comuetition in the Provision of Electric Services Throughout the State 
of Arizona, The Arizona Corporation Commission, January 21, 1998 

‘Testimony of Dr. Mark N. Cooper on Behalf of the Arizona Consumers Council,” U 
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“Direct Testimony of Dr. Mark N. Cooper on Behalf of the Virginia Citizens Consumers 
Council,” Virginia Electric Power ComDanv. ADD lication of Aoproval of Alternative 
Reeulatorv Plan, State Corporation Commission of Virginia, December 15, 1997 

“Electric Industry Restructuring: Who Wins? Who Loses? Who Cares?” Hearing on Electric 
Utilitv Deremlation. National Association of Attornevs General, November 18, 1997 

“Direct Testimony of Dr. Mark N. Cooper in Response to the Petition of E m n  Energy 
Services Power, Inc., for Approval of an Electric Competition and Customer Choice 
Plan and for Authority Pursuant to Section 2801 (E)(3) of the Public Utility Code to 
Service as the Provider of Last Resort in the Service Temtory of PECO Energy 
Company on Behalf of the American Association of Retired Persons,” Pennsvlvania 
Public Utilitv Commission v. PECO, Docket No. R-00973953, November 7, 1997. 

“Policies to Promote Universal Service and Consumer Protection in the Transition to 
Competition in the Electric Utility Industry,” Reeulatorv Flexibility Committee, 
Indiana General Assembly, September 9, 1997 

“Reply Testimony of Dr. Mark N. Cooper on Behalf of the Attorney General of Arkansas,” In 
the Matter of Rulemakine Proceeding to Establish Rules and Procedures Necessarv to 
ImDlement the Arkansas Universal Service Fund, Arkansas Public Service 
Commission, Docket No. 97-041-R, July 21, 1997 

“Statement of Dr. Mark N. Cooper,” In the Matter of the Rulemakine by the Oklahoma 
Corporation Commission to Amend and Establish Certain Rules Recardine the 
Oklahoma Universal Service Fund, Cause No. RM 970000022. 

Children,” In Re: Intrastate Universal Service Fund, before the Public Service 
Commission of South Carolina, Docket NO. 97-239-C, July 21, 1997 

“Direct Testimony of Dr. Mark N. Cooper on Behalf of Kentucky Youth Advocate, Inc.,” In 
the Matter of Inauirv into Universal Service and Fundinc Issues, before the Public 
Service Commission Commonwealth of Kentucky, Administrative Case NO. 360, July 
11, 1997 

ADDlication of Southwestern Bell TeleDhone Companv for Non-Rate Affectinp 
Changes in General Exchange Tariff, Section 23. Pursuant to PURA95 s.3.53 (Dl, 
before the Public Utility Commission of Texas, July 10, 1997 

Persons,” ADDlication - of Pennsvlvania Power and Lipht Cornmnv for Approval of its 
Restructurine Plan Under Section 2806 of the Public Utilitv Code, Pennsylvania 
Public Utility Commission, Docket No. R-00973954, July 2, 1997 

Persons,” ADDliCatiOn of PECO ComDanv for Approval of its Restructuring Plan 

“Direct Testimony of Dr. Mark N. Cooper on Behalf of the Alliance for South Carolina’s 

“Direct Testimony of Dr. Mark N. Cooper on Behalf of the Office of Public Utility Counsel, 

‘Testimony of Dr. Mark N. Cooper on Behalf of the American Association of Retired 

“Testimony of Dr. Mark N. Cooper on Behalf of the American Association of Retired 
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Under Section 2806 of the Public Utility Code, Pennsylvania Public Utility 
Commission, June 20, 1997 

“Initial Testimony of Dr. Mark N. Cooper on Behalf of the Attorney General of Arkansas,” 1 
the Matter of Rulemakine Proceeding to Establish Rules and Procedures Necessarv to 
Imulement the Arkansas Universal Service Fund, Arkansas Public Service 
Commission, Docket No. 97-041-R, June 16, 1997 

“A New Paradigm for Consumer Protection,” National Association of Attornev’s General, 
1997 Sorine Consumer Protection Seminar, April 18, 1997. 

“Statement of Dr Mark N. Cooper,” Proiect on Industrv Restructunne. Public Utility 
Commission of Texas, Project No. 15000, May 28,1996 

“Direct Testimony of Dr. Mark N. Cooper Submitted on behalf of The American Association 
of Retired Persons, before the Public Service Commission, State of New York, & 
Matter of Competitive Ouwrtunities Case 94-E-0952 New York State Electric and 
Gas Co. 96-E-0891: Rochester Gas and Electric Corp. 96-E-0898 Consolidated 
Edison Comoanv of New York. Inc. 96-E-0897 

“Direct Testimony of Dr. Mark N. Cooper on Behalf of Office of Consumer Advocate,” 
before the Pennsylvania Public Utility Commission, Pennsvlvania Public Utility 
Commission Bureau of Consumer Services v. Operator Communications. Inc. D/b/a 
Oncor Communications, Docket No. C-00946417, May 2, 1997 

“Direct Testimony of Dr. Mark N. Cooper, on Behalf of New York Citizens Utility Board, the 
Consumer Federation of America, the American Association of Retired Persons, 
Consumers Union, Mr. Mark Green, Ms. Catherine Abate, the Long Island Consumer 
Energy Project,” before the Public Service Commission, State of New York, 
Proceeding on Motion of the Commission as the Rates. Charges. Rules and 
Redations of New York Telephone Comuanv. NYNEX Cormration and Bell 
Atlantic Corpo ration for a Declaratory Ruline that the Commission Lacks Jurisdiction 
to Investigate and Auurove a Prouosed Merger Between NYNEX and a Subsidiarv of 
Bell Atlantic, or. in the Alternative. for ADurovd of the Mereer, Case 96-C-603, 
November 25,1996 

Canadian Company Proposals,” before the CRTC, Price Cau Remulation and Related 
-7 Matters Telecom Public Notice CRTC, 96-8, on behalf of Federation Nationale des 
Associations de Consommateurs du Quebec and the National Anti-Poverty 
Organization, August 19, 1996 

Matter of the Rulemaking bv the Oklahoma Corporation Commission to Establish 
Rules and Redations Concerning Universal Service, Cause NO. RM 96000015, May 
29,1996 

“Consumer Protection Under Price Cap Regulation: A Comparison of US .  Practices and 

“Responses of Dr. Mark N. Cooper on Behalf of the Attorney General of Oklahoma.” fi 
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“Statement of Dr. Mark N. Cooper on Behalf of the Attorney General of Oklahoma,” fi 
Matter of the Oklahoma Coruoration Commission to Establish Rules and Reeulations 
ConcerninP Pav Teleuhones, Cause NO. RM 96000013, May 1996 

Matter of An Inauirv hv the Oklahoma Comoration Commission into Alternative 
Forms of Reeulation Concerning Telecommunications Service, Cause NO. RM 
950000404 

Restructurin<, Project No. 15000, before the Public Utility Commission of Texas, 
May 28, 1996 

NARUC Winter Meetings, Washington, D.C., February 26, 1996 

Matter of the Non-Traffic Sensitive Elements of Intrastate Access Charges and Carrier 
Common Line and Universal Service Fund Tariffs of the Local Exchange Comuanies, 
Docket NO. 86-159-U, November 14,1995 

Comoration Commission of the State of Oklahoma, In the Matter of the Rulemaking 
of the Oklahoma Comoration Commission to Establish Rules and Reeulations for 
Local Competition in the Telecommunications Market, Cause No. RM 950000019, 
October 25,1995 

“Remarks of Dr. Mark N. Cooper on Behalf of the American Association of Retired Persons 
to the Members of the Executive Committee,’’ Indiana Utilitv Reeulatorv Commission, 
in the Matter of the Investigation on the Commission’s Own Motion into Anv and All 
Matters Relating to Local Teleuhone Exchange Comuetition Within the State of m, Cause No. 39983, September 28,1995 

“Direct Testimony of Dr. Mark N. Cooper on Behalf of the Office of Public Utility Counsel,” 
before the Public Utilitv Commission of Texas. Petition of MCI Telecommunications 
Coruoration for an Investieation of the Practices of Southwestern Bell Teleuhone 
Comuanv Reeardine the 713 Numbering Plan Area and Reauest for a Cease and 

“Statement of Dr. Mark N. Cooper on Behalf of the Attorney General of Oklahoma,” & 

“Statement of Dr. Mark N. Cooper to the System Benefits Workshop,” Proiect on Industry 

“Remarks of Dr. Mark N. Cooper, Panel o n Service Quality from the Consumer Perspective,” 

“Attorney General‘s Comments,” Before the Arkansas Public Service Commission. In the 

“Reply Comments and Proposed Rules of the Oklahoma Attorney General,” Before the 

Desist Order Against Southwestern Bell Telephone Comuany, SOAH Docket No. 
473-95-1003, September 22, 1995 

“Rebuttal Testimony of Dr. Mark N. Cooper on Behalf of the Office of the Attorney General 
State of Arkansas,” Before the Arkansas Public Service Commission. In the Matter of 
an Earnings Review of GTE Arkansas Incoruorated, Docket NO. 94-301-U, August 
29,1995 

“Direct Testimony of Dr. Mark N. Cooper on Behalf of the Office of Public Utility Counsel,” 
before the Public Utilitv Commission of Texas. Petition of MCI Telecommunications 
Comration for an Investigation of the Practices of Southwestern Bell Teleuhone 
Company Reeardine the 214 Numberine Plan Area and Reauest for a Cease and 
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Desist Order Against Southwestern Bell TeleDhone ComDany, Docket NO. 14447, 
August 28,1995 

"Direct Testimony of Mark N. Cooper On Behalf of the Office of the People's Counsel of the 
Dismct of Columbia," Before the Public Service Commission of the District of 
Columbia. In the Matter of Investigation Into the Imaact of the AT&T Divestiture and 
Decisions of the Federal Communications Commission on the ChesaDeake and 
Potomac Teleuhone ComDanv's Jurisdictional Rates, July 14, 1995 

"Comments of Consumer Action and the Consumer Federation of America," Before the 
Public Utilities Commission of California. Order Institutinv Rulemakine on the 
Commission's Own Motion into comuetition for Local Exchange Service, Docket Nos. 
R. 95-04-043 and I. 95-04-044, May 23, 1995 

"Testimony of Dr. Mark N. Cooper on Behalf of the Arkansas Attorney General," before the 
Arkansas Public Service Commission. In the Matter of an Earnines Review of 
Southwestern Bell Teleuhone Company, Docket NO. 92-260-U, April 21, 1995 

Superhighway, Testimony of Dr. Mark N. Cooper on Behalf of the American 
Association of Retired Persons and the Consumer Federation of America on Proposed 
Revisions of Chapter 364," Committee on Commerce and Economic Opuortunities, 
Florida Senate, April 4,1995 

Advocacy," In the Matter of Public Utilities Commission Instituting a Proceeding on 
Communications. Including an Investieation of the Communications Infrastructure in 
Hawaii. docket No. 7701, March 24, 1995 

Superhighway, Testimony of Dr. Mark N. Cooper on Behalf of the American 
Association of Retired Persons and the Consumer Federation of America on Proposed 
Revisions of Chapter 364," Florida House of ReDresentative, March 22,1995 

"Prepared Testimony of Dr. Mark N. Cooper on Behalf of the Office of the Attorney General 
State of Arkansas," Before the Arkansas Public Service Commission. In the Matter of 
an Earnines Review of GTE Arkansas Incomorated, Docket NO. 94-301-U, March 17, 
1995 

Cost of Providing Service, Docket No. 94-10-01, January 31, 1995 

Docket No. 94-07-08, November 30, 1994 

Basic Telecommunications Service Policv Issues and the Definition of Basic 
Telecommunications Service, Docket No. 94-07-07, November 15, 1994 

"Promoting Competition and Ensuring Consumer Protection on the Information 

"Direct Testimony and Exhibits of Dr. Mark N. cooper on Behalf of the Division of consumer 

"Promoting Competition and Ensuring Consumer Protection on the Information 

"Statement of Dr. Mark N. Cooper," DPUC Investigation into The Southern New Eneland 

"Statement of Dr. Mark N. Cooper," DPUC EXDlOKation of Universal Service Policv ODtions, 

"Statement of Dr. Mark N. Cooper," DPUC Investigation of Local Service Outions. including 
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"Testimony of Dr. Mark N. Cooper on Behalf of Attorney General of the Commonwealth of 
Kentucky, Utility and Rate Intervention Division, before the Public Service 
Commission. Commonwealth of Kentucky, Case No. 94-121, August 29, 1994 

"Testimony of Dr. Mark N. Cooper on Behalf of the American Association of Retired 
Persons," before the Public Utilities Commission of Ohio. In the Matter of the 
Auulication of the Ohio Bell Teleuhone Comuanv for Apuroval of an Alternative 
Form of Rermlation and In the Matter of the Complaint of the Office of Consumers' 
Counsel. v. Ohio Bell Teleuhone Comuanv, Relative to the Alleged Unjust and 
Unreasonable Rates and Charges, Case Nos. 93-487-TF'-ALT, 93-576-TP-CSS, May 
5,1994 

"Reply Testimony of Dr. Mark N. Cooper on Behalf of the Attorney General of Arkansas," 
before the Arkansas Public Service Commission. in the Matter of the Consideration of 
Exuanded Calling Scoues and the Auoropriate NTS Allocation and Return on 
Investments for the Arkansas Carrier Common Line Pool, Docket No. 93125-U, May 
4,1994 

"Direct Testimony of Dr. Mark N. Cooper on Behalf of the Attorney General of Arkansas," 
before the Arkansas Public Service Commission, in the Matter of the Consideration of 
Expanded Calling Scopes and the AuuroDriate NTS Allocation and Return on 
Investments for the Arkansas Carrier Common Line Pool, Docket No. 93125-U, April 
22,1994 

Office, before the Public Utilitv Commission of Texas. Reauest for Comments on the 
Method bv which Local Excbanee Services are Priced, Project NO. 12771, April 18, 
1994 

"Comments of Dr. Mark N. Cooper on Behalf of Consumers Union, Southwest Regional 

"Comments of Dr. Mark N. Cooper on Behalf of the American Association of Retired 
Persons," Before the Tennessee Public Service Commission. Inquirv for 
Telecommunications Rule making Reeardine Comuetition in the Local Exchange, 
Docket No. 94-00184, March 15, 1994 

"Rebuttal Testimony of Dr. Mark N. Cooper on Behalf of the Virginia Citizens Consumer 
Council, hc., before the State Coruoration Commission at Richmond. Commonweal@ 
of Virginia. In the Matter of Evaluating Investigating the Telephone Reeulatorv Case 
No. PUC930036 Methods Pursuant to Virginia Code S 56-235.5, March 15,1994 

Inc., before the State Coruoration Commission at Richmond. Commonwealth of 
Virzinia. In the Matter of Evaluatinz Investieating the Teleuhone Reeulatorv Case No. 
PUC930036 Methods Pursuant to Vireinia Code S 56-235.5, February 8, 1994 

"Testimony of Dr. Mark N. Cooper on Behalf of The American Association of Retired 
Persons, Citizen Action Coalition, Indiana Retired Teachers Association, and United 
Senior Action, before the Indiana Utilitv Reeulatorv Commission, Cause No. 39705, 
December 17, 1993 

"Testimony of Dr. Mark N. Cooper on Behalf of the Virginia Citizens Consumer Council, 
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"Testimony of Dr. Mark N. Cooper on Behalf of the Virginia Citizens Consumer Council, 
Inc.," before the State Coruoration Commission at Richmond. Commonwealth of 
Virginia. In the Matter of Evaluating the Experimental Plan for Alternative Realation 
of Vireinia Teleuhone Comuanies, Case No. PUC920029, October 22,1993 

"Testimony of Dr. Mark N. Cooper on Behalf of the Attorney General," before the Arkansas 
Public Service Commission. In the Matter of An Eamines Review of Southwestern 
Bell Teleuhone Comuany, Docket No. 92-26O-U, 93-1 14-C, August 5, 1993 

"Rebuttal Testimony of Dr. Mark N. Cooper on Behalf of the Attorney General," before the 
Public Service Commission of the State of Missouri. The Staff of the Missouri Public 
Service Commission vs. Southwestern Bell Teleuhone and Telegrauh Comuany, Case 
No. TO-93-192, April 30, 1993 

"Direct Testimony of Dr. Mark N. Cooper on Behalf of the Office of Consumer Counsel," 
before the Public Utilities Commission of the State of Colorado. In the Matter of the 
Investigatorv Docket Concerning Inteerated Service Digital Network, Docket No. 921- 
592T 

Florida Public Service Commission. Comurehensive Review of the Revenue 
Reauirement and Rate Stabilization Plan of Southern Bell Telephone and Telemaph 
ComDany, Docket No. 900960-TL,, November 16, 1992 

"Direct Testimony of Dr. Mark N. Cooper on Behalf of the American Association of Retired 
Persons," before the Florida Public Service Commission. Comurehensive Review of 
the Revenue Repuirement and Rate Stabilization Plan of Southern Bell Telephone and 
Telemauh COmDany, Docket No. 900960-TL, November 16, 1992 

Assembly, State of Indiana, August 17, 1992 

Service Commission of South Carolina, Petition of the Consumer Advocate for the 
State of South Carolina to Modify Southern Bell's Call Trace Offerin%, Docket No. 

"Direct Testimony of Dr. Mark N. Cooper on Behalf of the People's Counsel," before the 

"Testimony of Dr. Mark N. Cooper" before the Redatorv Flexibility Committee. General 

"Testimony of Dr. Mark N. Cooper On Behalf of the Consumer Advocate," before the Public 

92-018-C, August 5, 1992 

"Telecommunications Infrastructure Hoax," before the Public Service Commission of 

"Testimony of Dr. Mark N. Cooper on Behalf of the Consumer Federation of America," 

Colorado, Conference on ISDN for the Rest of Us, April 23, 1992 

before the Coruoration Commission of the State of Oklahoma, In the Matter of the 
Corporation Commission's Notice of Inquiry Regarding Telecommunications 
Standards in Oklahoma, Cause No. PUD 1185, February 28,1992 

"Testimony of Dr. Mark N. Cooper on Behalf of the Consumer Federation of America," 
before the Georeia Public Service Commission, In the Matter of A Southern Bell 
Telephone and Telegraph Company Cross-subsidy, Docket No. 39874,  February 12, 
1992 
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"Testimony of Dr. Mark N. Cooper on Behalf of the Consumer Federation of America," 
before the Arkansas Public Service Commission, in the Matter of an Inquiry into 
Alternative Rate of Return Regulation for Local Exchange Companies, Docket 
No. 91-204-U, February 10,1992 

"Statement on Behalf of the Consumer Federation of America on HB 1076," before the 
Missouri General Assembly, January 29, 1992 

"Testimony on behalf of the American Association of Retired Persons and the Consumer 
Federation of America," before the Legislative P.C. 391 Study Committee of the 
Public Service Commission of Tennessee, January 13, 1992 

of South Carolina, In the Matter of the Application of Southern Bell Telephone and 
Telegraph Company for Approval of Revision to its General Subscribers Service 
Tariff (Caller ID), Docket No. 89-638-C, December 23, 1991 

Regulation in New Jersey (S36-17/A-5063)," New Jersey State Senate, December 10, 
1991 

"Comments of the Consumer Federation of America," Before the Public Service Commission, 
State of Marvland, In the Matter of a Generic Inquiry by the Commission Into the 
Plans of the Chesapeake and Potomac Telephone Company of Maryland to Modernize 
the Telecommunications Infrastructure, Case No. 8388, November 7,1991 

"Direct Testimony on Behalf of the "Consumer Advocate," Public Service Commission State 

"Comments of the Consumer Federation of America on Proposed Telecommunications 

"On Behalf of the Office of Consumers Counsel," before the Public Utilities Commission of 

its Exchange and Network Services Tariff, P.U.C.O. No. 1, to Establish Regulations, 
Rates, and Charges for Advanced Customer Calling Services in Section 8. The New 
Feature Associated with the New Service is Caller ID, Case No. 90467-TP-ATA; In 
the Matter of the Application of the Ohio Bell Telephone Company to Revise its 
Exchange and Network Service Tariff, P.U.C.O. No 1, to Establish Regulations, Rates 
and Charges for Advanced Customer Calling Services in Section 8., The New Feature 
Associated with the New Service is Automatic Callback, Case No. 90-47l-TP-ATA, 
September 3, 1991 

Telecommunications Infrastructure and Technolow Committee, 119th Ohio General 
Assembly, July 3,1991 

In Re: Proposed Establishment of a Custom Calling Service Referred to as Caller ID 
and Related Custom Service, Docket Nos. 90-0465 and 90-0466, March 29, 1991 

"On Behalf of the Vermont Public Interest Research Group," before the Public Service Board 
In Re: Investigation of New England Telephone and Telegraph Company's 
Phonesmart Call Management Services, Docket No. 54-04, December 13,1990 

In the Matter of the Application of the Ohio Bell Telephone Company to Revise 

"On Behalf of the American Association of Retired Persons," Before the Senate Select 

"On Behalf of the Cook County State's Attorney," before the Illinois Commerce Commissioq, 

57 



Docket No. 100009-EL 
Exhibit MNC-20 

Page 58 of 60 

"On Behalf of the Office of Consumer Advocate," before the State of Iowa. Department of 
Commerce. Utilities Division, In Re: Caller ID and Related Custom Service, Docket 
No. INU-90-2, December 3, 1990 

"On Behalf of the Office of Public Counsel," before the Florida Public Service Commission, 
In Re: Proposed Tariff Filings by Southern Bell Telephone and Telegraph Company 
When a Nonpublished Number Can be Disclosed and Introducing Caller ID to 
Touchstar Service, Docket No. 891 194-TI, September 26,1990 

"On Behalf of the Office of Pubhc Advocate," before the Public Service Commission. State of 
Delaware, In the Matter of: The Application of the Diamond State Telephone 
Company for Approval of Rules and Rates for a New Service Known as CalleflID, 
PSC Docket No. 90-6T, September 17,1990 

"On Behalf of the Maryland People's Counsel," before The Public Service Commission of 
Marvland, In the Matter of Provision of Caller Identification Service by the 
Chesapeake and Potomac Company of Maryland, Case No. 8283, August 31, 1990 

Public Service Commission, In the Matter of the Tariff Filing of GTE South 
Incorporated to Establish Custom Local Area Signaling Service, Case No. 90-096, 
August 14,1990 

"On Behalf of the Consumers' Utility Counsel," before the Georgia Public Service 
Commission Re: Southern Bell Teleuhone Companv's Prowsed Tariff Revisions for 
Authontv to Introduce Caller ID, Docket No. 3924-U, May 7,1990 

Constitutional and Administrative Law. House of Deleeates, Annapolis, Maryland, 
February 22, 1990 

Service Commission of the District of Columbia in the Matter of the Application of 
the Chesaueake and Potomac Telephone Comuanv to Offer Return Call and Caller ID 
within the District of Columbia, Case No. 891, February 9,1990 

"On Behalf of the Office of Consumer Advocate" before the Pennsvlvania Public Utility 
Commission in the Matter of Pennsvlvania Public Utilitv Commission v. The Bell 
Telephone Companv of Pennsvlvania. Docket NO. R-891204 May 1989. 

of 1935," Committees on Finance and Technolow and Electricitv. National 
Association of Rermlatorv Utilitv Commissioners, February 28, 1989 

Consumers Association of Canada (Manitoba)" before the Public Utilities Board in the 
Matter of the Reauest of Manitoba Teleuhone Svstem for a General Rate Review, 
February 16, 1989 

"On Behalf of the Office of Attorney General," before the Commonwealth of Kentuckv, 

"Testimony of Dr. Mark N. Cooper on Caller Identification" before the Committee on 

"On Behalf of the Office of People's Counsel of the District of Columbia," before the public 

"Statement of Dr. Mark N. Cooper, Joint Hearing on the Public Utility Holding Company Act 

"On Behalf of Manitoba Anti-poverty Organization, the Manitoba Society of Seniors and the 
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"On Behalf of the Ohio Consumers Counsel, In the Matter of the Application of GTE MTO 
Inc. for Authority to Increase and Adjust its Rates and Charges and to Change 
Regulations and Practices Affecting the Same, Case No. 87-1307-TP- Air," before the 
Public Utilitv Commission of Ohio, May 8, 1988 

"On Behalf of the Evelyn Soloman, Proceeding on Motion of the Commission as to the Rates, 
Charges and Regulations of Niagara Mohawk Power Corporation, Case Nos. 29670 
and 29671," before the State of New York Public Service Commission, February 16, 
1988 

"An Economic Perspective - The Status of Competition in the Telecommunications Industry 
and Its Impact on Taxation Policy," Before the Joint Subcommittee on the Taxation of 
The Telecommunications Industrv, December 8, 1987 

Petition of AT&T Communications of Pacific Northwest. Inc. for Classification as a 
Comoetitive Telecommunications CornDane, March 24,1987 

before the Public Utilities Board in the Matter of the Reauest of Manitoba Telephone 
Svstem for a General Rate Review, March 16, 1987 

ADDlication of the Ohio Bell TeleDhone ComDanv for Authoritv to Amend Certain of 
its Intrastate Tariffs to Increase and Adiust the Rates and Charges and to Change its 
Reeulations and Practices Affecting the Same, Case No. 84-1435-TP-AIR, April 6, 
1986 

"On Behalf of the Office of Consumer Counsel, State of Washington," In the Matter of the 

"On Behalf of Manitoba Anti-poverty Organization and the Manitoba Society of Seniors," 

"On Behalf of the Office of Consumers' Counsel, State of Ohio," In the Matter of the 

"On Behalf of Manitoba Anti-poverty Organization and Manitoba Society of Seniors," before 
the Public Utilities Board in the Matter of the Request of Manitoba Telephone System 
for a General Rate Review, February 6, 1986 

Power and Light of Intent to Change Rates" Before the MississiDDi Public Service 
Commission, April 15,1985 

Telephone Company for Changes in it Rates, Rules, and Regulations for Telephone 
Service, State of New York Public Service Commission, Case No. 28961, April 1, 
1985 

"On Behalf of North Carolina Legal Services, in the Matter of Application of Continental 
Telephone Company of North Carolina for an Adjustment of its Rates and Charges, 
Before the North Carolina Utilities Commission, Docket No. P-128, Sub 7, February 
20,1985 

Telegraph Company for Approval Increases in Certain of Its Intrastate Rates and 

"On Behalf of Mississippi Legal Services Coalition, in the Matter of Notice by Mississippi 

"On Behalf of the Universal Service Alliance, in the Matter of the Application of New York 

"On Behalf of the Consumer Advocate in re: Application of Southern Bell Telephone and 
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Charges," M, Docket No. 84-308- 
c, October 25, 1984 

"On Behalf of the Office of the Consumers' Counsel in the Matter of the Commission 
Investigation into the Implementation of Lifeline Telephone Service by Local 
Exchange Companies," Before the Public Utilities Commission of Ohio, Case 
No. 84-734-TP-COI, September 10,1984 

"On Behalf of North Carolina Legal Services Resource Center in the Matter of Application 
Southern Bell Telephone and Telegraph Company for an Adjustment in its Rates and 
Charges Applicable to Intra-state Telephone Service in North Carolina," Before the 
North Carolina Utilities Cornmission, Docket No. P-55, Sub 834, September 4, 1984 

"On Behalf of Mississippi Legal Services Coalition in the Matter of the Citation to Show 
Cause Why the Mississippi Power and Light Company and Middle South Energy 
Should not Adhere to the Representation Relied Upon by the Mississippi Public 
Service Commission in Determining the Need and Economic Justification for 
Additional Generating Capacity in the Form of A Rehearing on Certification of the 
Grand Gulf Nuclear Project," Before the MississiQpi Public Service Commission, 
Docket No. U-4387, August 13,1984 

"On Behalf of the Mississippi Legal Services Corporation Re: Notice of Intent to Change 
Rates of South Central Bell Telephone Company for Its Intrastate Telephone Service 
in Mississippi Effective January 1, 1984," before the Mississiuui Public Service 
Commission, Docket No. U-4415, January 24, 1984 

"The Impact of Rising Energy Prices on the Low Income Population of the Nation, the South, 
and the Gulf Coast Region," before the Mississiuui Public Service Commission, 
Docket No. U4224, November 1982 

"In the Matter of the Joint Investigation of the Public Service Commission and the Maryland 
Energy Office of the Implementation by Public Utility Companies Serving Maryland 
Residents of the Residential Conservation Service Plan," before. the Public Service 
Commission of the State of Marvland, October 12, 1982 

"The Impact of Rising Utility Rates on he Budgets of Low Income Households in the Region 
of the United States Served by the Mississippi Power Company and South Central 
Bell Telephone Company," before the Chancerv Corn of Forrest County. MississiDui, 
October 6, 1982 

"The Impact of Rising Energy Prices on the Low Income Population of the Nation, the South 
and the Gulf Coast Region," before the Mississirmi Public Service Commission, 
Docket No. U-4190, August 1982 
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