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Re: Docket No. 090349-WS; Application for Limited Proceeding Rate Increase in Polk 
County by Cypress Lakes Utilities, Inc. 
Our File No. 30057.182 

Dear Ms. Cole: 

Enclosed for filing in the above-referenced docket is the response of Cypress Lake 
Utilities, Inc. (the “Utility”) to Staffs eighth data request dated July 16, 2010. Staff has 
requested the following information in order to complete its analysis in the above- 
referenced docket. 

1. In your response to Item 1 of staffs seventh data request, only three 
invoices for sludge hauling from 2008 were provided. Please provide all of the sludge 
hauling invoices from 2008. 

RESPONSE: Please see the file on the enclosed data disc entitled, “Item 1 - 2008 Sludge 
1nvoices.pdf”. 

In your response to Item 7 of Staffs seventh data request, you state th<t 0 1  

the $1,049,052 shown on Schedule No. 6 of the filing cannot be reconciled to the 2006 E 
annual report because it “reflects project additions to be completed (at the time of filing); 
and the amounts on the annual report reflect actual plant balances at the year-end - ’> 
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Annual Report with the $1,049,052 plant increase shown for Account No. 380 on 
Schedule No. 6 of the Utility’s filing. 

RESPONSE: The project in question is not reflected in account 380 on Schedule S-4(a) 
of the 2009 annual report. It is included in account 354. The amount in 
account 354 is not $1,049,052 from the filing Schedule 6, it is 
$899,440.41. However, it should have been booked to account 380 and 
that is why account 380 is used in the filing. 

The $899,440.41 does not include any AFUDC, which should have totaled 
$50,275.31 and also included in account 380 (please see the file on the 
enclosed data disc titled, “Item 2 - Reconciliation of Account 380 to Sch 
6.xlsx”, under the tab containing IDC calculations titled ‘IDC 12.08’ and 
‘IDC 12.09’). The total cost of the project should have been $949,715.72 
($899,440.41 +$50,275.31) and booked in its entirety to NARUC account 
380: Treatment & Disposal Equipment in 2009. The project was closed in 
three separate pieces throughout the course of the project, the first 
$150,785.92 was closed in November 2008, the second part was closed in 
December 2008 for $732,830.75 and the final piece was closed in October 
2009 for $15,823.74 once all of the invoices were received and the project 
was placed in service. The parts that were closed in 2008 are included in 
the 2008 additions and are reconciled to the 2009 beginning balance in the 
2009 annual report. Please see the attached reconciliation provided in the 
file titled, “Item 2 - Reconciliation of Account 380 to Sch 6.xlsx”, under the 
tab titled ‘UC Ledger Acct 354‘ for the detail of all the plant additions for 
2008 and 2009. The additions relating specifically to project 2009832 are 
highlighted in yellow in the above-noted MS Excel file under the tab titled, 
‘2009832”. 

3. On page 6 of 8 of the Settlement Agreement approved by the Commission 
in Docket No. 060257-WS, Cypress Lakes Associates, Ltd. was required to pay Cypress 
Lakes Utilities, Inc. service availability charges of $235,365, or $1,105 per lot, for the 93 
lots in the existing service territory and 120 lots in Phase 12. Please explain how this 
money was collected, and reconcile with the CIAC balances of the Utility’s annual reports 
from 2006 through 2008. 
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RESPONSE: The service availability fees due to the Utility for the existing 93 lots and 
the 120 lots in Phase 12 are due and payable when service is requested on 
a per lot basis. Included on the enclosed data disc are schedules 
identifymg the service availability fees collected each year from Cypress 
Lakes Associates since the agreement was signed (see the file titled, “Item 3 
- Tap Fee Schedules.xlsx”) and the reconciliation with 2006, 2007, and 
2008 Annual Reports (see the file titled, “Item 3 - Reconciliation of 
CIAC.xlsx”). 

4. In your letter dated June 23, 2010, you discuss the meeting held between 
the Utility and the Cypress Lakes Home Owners’ Association [(the “HOA”)] that took 
place on June 22, 2010. In that letter, you state that the addition of a chlorine booster 
“would not be applicable to resolving the problems that are water quality related.” 
Please explain why the addition of chlorine boosters would not be applicable to the 
water quality issues in the service area. 

RESPONSE: As an initial matter, it should be noted that the above-noted June 23, 2010 
memorandum was prepared jointly by the HOA and the Utility. 

The water quality comments and complaints lodged by Cypress Lakes 
customers, either directly to the Utility or using the HOA’s website, 
included a wide variety of issues such as color, odor, taste, too much 
chlorine, too little chlorine, and film coating the surface of fixtures. The 
injection of additional disinfectant at a remote location would not 
consistently and adequately improve water quality as observed by those 
customers. Additionally, a higher chlorine dosage rate would run the risk 
of chlorine residual values exceeding the Maximum Contaminant Level 
(MCL) of 4.0 mg/L. 

Chlorine booster stations are typically utilized in situations where water is 
transported over long distances between the water treatment plant and the 
farthest customers, most often where a water transmission main is built in 
a linear fashion. This is not the case with respect to Cypress Lakes where 
the most distant point of the distribution system is less than a mile from 
the water plant. 
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The Cypress Lakes distribution system is looped throughout the community 
with water in the largest pipes having a modest detention time. The 
locations where the chlorine residual is lowest are on dead end streets 
primarily. The proper remedy to maintain an adequate chlorine residual is 
to strategically place automatic flushing valves (“ANs”) in locations where 
water quality complaints originate. In consultation with Dr. Halleen and 
Mr. Attebury of the Cypress Lakes HOA, the Utility mapped those locations 
and developed a plan in which ANs  would be positioned and operated in 
order to shorten detention time and thereby improve water quality in those 
selected areas. In contrast, a chlorine booster station would not deliver a 
consistent, sustained improvement in water quality. It would also require 
significant capital investment and increase annual operating expense, 
which would further increase the cost of water service borne by the 
customer. ANs, even though they use potable water, are devices that can 
be operated, maintained, and managed much more cost effectively. 

Also, in your letter dated June 23, 2010, you state that a lawn watering 
program would be a poor solution with added financial costs to the customers and with 
less likelihood of success compared to the use of automatic flushing valves, as a means of 
addressing the water quality issues in the service area. Please explain how additional 
costs would be created by such a program, and why the Utility believes that it will not 
succeed. 

5. 

RESPONSE: In order for a lawn watering program to succeed in place of automatic 
flushing valves ( “ A N s ” ) ,  existing customers in specific locations would 
need to agree to request the installation of separate irrigation meters to 
irrigate their property on a consistent, year-round basis. These irrigation 
customers would be billed on a monthly basis for a BFC and water 
consumption as per the FPSC-approved tariff. Such a lawn watering 
program would have the effect of causing a small number of customers to 
incur an added cost on a monthly basis for the benefit of the remainder of 
the customer base. In addition to the inequitable division of costs, this 
would have the effect of depressing any interest in such a program. 

Additionally, the amount of irrigable area per lot is very small. It would be 
necessary for many customers to participate in such a program in order to 
insure that an adequate volume of water is used on a routine basis 
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throughout the year. Irrigation use would not be practical during wet 
weather events without negatively impacting property values. In contrast, 
the use of AFVs can be tailored to meet the changing conditions of the 
community over time without being unduly complicated and at a modest 
cost that is shared by all. As the community grows in year round 
population, the need to utilize AFVs will be adjusted accordingly in 
consultation with the Cypress Lakes HOA through its general manager. 

Should you or the Staff have any questions regarding this filing, please do not 
hesitate to contact me. 

Very truly yours, 

For the Firm 

Enclosures 

cc: Steven M. Lubertozzi, Executive Director of Regulatory Accounting and Affairs 
(w/enclosures) (via e-mail) 
Kirsten E. Weeks, Manager of Regulatory Accounting (w/enclosures) (via e-mail) 
John Williams, Director of Governmental Affairs (w/enclosures) (via e-mail) 
Patrick C. F!ynn, Regional Director (w/enclosures) (via e-mail) 
Bart Fletcher, Division of Economic Regulation (w/enclosures) (via e-mail) 
Curt Mouring, Division of Economic Regulation (w/enclosures) (via e-mail) 
Stan Rieger, Division of Economic Regulation (w/enclosures) (via e-mail) 
Jennifer Brubaker, Esquire, Office of General Counsel (w/enclosures) (via e-mail) 
Charles Rehwinkel, Esquire, Office of Public Counsel (w/enclosures) (via e-mail) 
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-M-E-M-O-R-A-N-D-U-M

DATE: March 25, 2011 

TO: Division of Economic Regulation 

FROM: Ann Cole, Commission Clerk, Office of Commission Clerk 

RE: Data Request CD 

Attached please find one CD, entitled Response to Staff's 8th Data Request, regarding Docket 
Number 090349-WS, Document Number 06172-10, which is being forwarded to the Division of 
Economic Regulation for further disposition. 

If you have any questions regarding this transmittal, please feel free to contact me. 

Thank you. 
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