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ORDER APPROVING MISCELLANEQUS SERVICE CHARGES AND AFTER-HOUR CHARGES

Terry K. Holdnak

Commission Deputy Clerk Il

Office of the General Counsel
Florida Public Service Commission
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100390

TO Parties n Iested Persons
FROM: Commission Clerk, Office of Commission Clerk

{ce of Fil ing of Staff Recommendation

Notice is being given that a staff recommendation has been filed with the Office of Commission
Clerk for the upcoming Commission Conference Agenda. See attached page one for filing date,
docket number, and document number information.

Complete staff recommendations for items on the agenda are available from the Commission’s
Web site http://www.floridapsc.com by selecting the Agendas & Hearings tab and then
selecting Commission Conference Agendas. Vote sheets, transcripts, and minutes are also
viewable once they become available. Records of Commission actions can also be viewed by
selecting Dockets & Filings, Dockets and the docket number or document number.

I hope you find this information helpful. If you have any questions concerning this information,
please feel free to contact the Office of Commission Clerk at (850) 413-6770.
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October 28, 2010

Office of Commiission Clerk (Cole) ﬁ M
Division of Economic Regulation C&/ llcup)
Office of the General Counsel (Sayler) C)RDW

Docket No. 100396-WS — Request for approval of increase in miscellaneous
service charges by Heather Hills Estates Utilities, LLC.

11/09/10 — Regular Agenda — Tariff Filing - Interested Persons May Participate

COMMISSIONERS ASSIGNED: All Commissioners

PREHEARING OFFICER: Administrative
CRITICAL DATES: 11/09/10 (60-Day Suspension Date)
SPECIAL INSTRUCTIONS: None

FILE NAME AND LOCATION: S:\PSCAECR\WP\100396.RCM.DOC

Case Background

Heather Hills Estates Utilities, LLC (Utility) is a Class C water and wastewater utility
serving approximately 354 water and wastewater customers in Manatee County. On August 16,
2010 the Commission approved a transfer of certificates from Keith & Clara Starkey d/b/a
Heather Hills Estates to Heather Hills Estates Utilities, LLC. The Utility’s 2009 Annual Report
indicates that the Utility’s operating revenue was $48,523 for the water system and $73,774 for
the wastewater system.

On September 10, 2010, the Utility filed an application for approval of an increase in
miscellaneous service charges for its water and wastewater operations. In addition, the Utility

requested new after-hour charges. The Commission has jurisdiction pursuant to Section
367.091 Florida Statues (F.S.).
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STATE OF FLORIDA
COMMISSIONERS: o

NANCY ARGENZIANO, CHAIRMAN
Lisa POLAK EDGAR

NATHAN A. SKOP

ART GRAHAM

RONALD A. BRISE

OFFICE OF COMMISSION CLERK
ANNCOLE
COMMISSION CLERK
(8503413-6770

Iﬁuhltcggerhwe @Inmmtzztnn

September 13, 2010

ADMINISTRATIVE

Heather Hills Estates Utilities, LL.C
Rick and Chris Stephens

4925 3rd Street, West

Bradenton, FL 34207

Re: Docket No. 100396-WS

Dear Rick and Chris Stephens:

This will acknowledge receipt of the request for approval of increase in miscellaneous service
charges by Heather Hills Estates Utilities, LLC, which was filed in this office on September 10, 2010,
and assigned the above-referenced docket number. Appropriate staff members will be advised.

Mediation may be available to resolve any dispute in this docket. If mediation is conducted, it
does not affect a substantially interested person’s right to an administrative hearing. For more
information, contact the Office of General Counsel at (850) 413-6248 or FAX (850) 413-7180.

Please note as well that the Commission’s Statement of Agency Organization and Operations
requires certificated companies to notify the Commission of any changes in name, telephone, address,
or contact person. Should your application be granted by the Commission, you will be expected to .

comply with this requirement by advising us of any changes as they occur. o

Office of Commission Clerk

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL, 32399-0850

An Affirmative Action / Equal Opportunity Employer
PSC Website: hitp:/Avww floridapsc.com Internet E-mail: contacti@psc.state.flus
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