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Volumes 5, 6, and 7 of the audit working papers are forwarded for confidential treatment
pursuant to Rule 25-22.006, Florida Administrative Code. The audit report and volumes 1, 2, 3,
and 4 of the work papers are public and held by the Bureau of Auditing. The audit exit
conference was held October 7, 2010. An attached index lists all confidential material.
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Florida Power and Light
Affiliate Audit
Test year Ended 12/31/2009

Confidential Index

WP No Description No. of Pages
431p.2 FPLES Charge 1
43-1/1 2007 Connect Services 1
43-112 2008 Connect Services 1
43-1/3 2008 Connect Services 1
43-2/1-1 Calls transfemred 1
43-2/3-1 Calls transferred 1
43-51 Summary 1
43-6/1 Summary 1
43-7T11 FPL NPi{ Std 1
43-7/2 _|Memo 1
43-7/3 NPI Agreement 1
438 Customers transferred 2
44-11 Inter. 14 response 1
44-1/4-1 2008 Monthly 1
A4-1/1-2 2009 Monthly 1
44-3 Care center/chargeback 1
44-31 Care center 1
44-3/2 Chargeback 3
44-4 Surgeshield rent 1
44-4/1 Surgeshield rent 1
44412 Surgeshield rent 1
44-5 Surgeshield rent 1
44-51 Surgeshiel rent 1
44-6 Space and Equipment 4
44-6/1 Space and Equipment 8
44-7 Care center/chargeback 2
44-711 System Charges 1
44-712 Gas hilling 1
44-7/2-1 Gas billing 1
44-7/3 Miscellaneous 1
44-7/3-1 Miscellaneous 1
A4-714-1 System Charges 1
44-7/4-111 System Charges 3
44-7/5 Systemn Charges . 1
44-716 System Charges 1
44-7/7 System Charges 1
44-7/8 Billing and mailing 1
44-7/9 Printing 1
44-7110 Pymt Processing 1
44-8 Billing Inserts 1
44-8/1 Billing Inserts 1
44-9 Care center/chargeback 2
44-9/1 Care center/chargeback 2
44-9/2 Care Center 1
44-9/3 Chargeback 3
44-10 Straggler calls 2
44-10/1 Straggler calls 1
44-10/1-1 Straggler calls 6
44-11 Space and Equipment 4
44-1111 Space and Equipment 3
44-12 Billing inserts 1
44-121 Billing Inserts 1
44-13 Billing Inserts 1
44-1311 Bilfing Inserts 1
44-14 Care center/fchargeback 2
44-14/7 Care centerichargeback 2
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WP No Description No. of Pages
44-1412 Care Center 1
44-14/3 Chargeback 3
44-1413-1 Chargeback 1
44-14/3-1/1 |Pmt Processing 1
44-14/3-1/2 |Printing & WMailing 1
44-15 Straggler calls 1
44-15{1 Straggler calls 1
44-15/1-1 Straggler calis 7
'144-16 Space and Equipment 3
44-16M Space and Equipment 7
44-17 Billing Inserts 2
45-1 2009 AMF Calculation 1
45-2 2008 AMF Calculation 1
45-3 2009 AMF Calculation 1
454 2009 AMF Calculation 1
46 Field Rep - Other Empioyee Charges 3
46-2 Interview Schedule 1
46-2/4 interview Summaries 3
46-2/1-1 Interview No. 1 1
AG-2/1-111 Field Rep Interview 2
46-2/1-2 Interview No. 2 1
46-2/1-21 Field Rep Interview 2
46-211-3 interview No. 3 1
46-2/1-31 Field Rep Interview 2
46-2/1-4 Interview No. 4 1
46-2/1-41 Field Rep Intaiview 2
46-2/1-5 Interview No. 5 1
46-2/1-5/1 Field Rep Interview 2
48-2/16 Interview No. 7 1
46-2/1-6/1 Field Rep Interview 2
46-2/1-7 Interview No. 8 1
46-2/1-711 Field Rep Interview 2
46-2/1-8 Interview Na. 9 1
46-2/1-8M1 Field Rep Inferview 2
46-2/1-9 Interview No. 12 1
46-2/1-01 Field Rep inferview 2
46-2/1-10 Interview No. 13 1
46-2/1-10/1 |Field Rep Interview 2
46-2/1-11 Interview No. 14 i
48-211-111 _ jField Rep Interview 2
46-2/1-12 Interview No. 15 1
46-2/1-12/1 _ |Field Rep Inferview 2
46-2/1-13 Interview No. 16 1
46-211-131__ {Field Rep interview 2
45-2/1-13/2 _ |Field Rep Interview 2
46-2/1-14 interview Notes 3
46-5 Employee Charging Payroll to FPLES Sample 1
46-5/1 Employee Charging Payroll to FPLES Mathodology 1
46-5/1-2 Direct Charges Process 1
46-5/2 Employee Charge Recal 5
46-5/3 Actual and Billing Rate Comparison 1
46-5/3-1 Biling Rate 1
46-5/4 ERTran billing Report 19
46-5/4-4 Work Order Description 19
46-6 Employees Charging Payroli to FPLES List 2
48-7 Employees Charging Payroli to FPLES Sample 1
46-711 Employees Charging Payroli to FPLES interview Summaries 2
46-7/1-1 Interview No. & 1
46-711-1/1 Field Rep Interview 2
46-7/1-2 Intesview No. 10 1
46-7/1-211 Field Rep Interview 2
46-7/1-3 Interview No. 11 1
46-7/1-3/1 Field Rep Interview 2




WP No Description No. of Pages
46-7/1-312 Field Rep Interview 2
46-7/14 interview No. 17 1
45-711-4/1 Field Rep Interview 2
46-7/1-412 Field Rep Interview 2
48-711-5 Interview No. 18 1
AB-7/1-511 Fielkd Rep Intesview 2
AB-711-5/2 Field Rep Interview 2
46-8 Confidentiality Agreements 42
46-071 Customer Consullant and Sr Customer Consultant 1
A6-8/1-1 Customer Consultant and Sr Customer Consuitant Alfocatioq 1
46-8/1-1/1 Emp Distribution - Customer Consultant 2
AB-9/1-112 Esmp Distribution - Customer Consultant 1
46-9/1-1/3  |Emp Distribution - St Customer Consultant 2
46-9/1-1/4 _ |Cost Distribution Description 1
46-10 CSFO Business Unit 2
46-10/1 CSFO Cost Aliocated to FPL Setvices i
46-10/2 CSFO Cost Allocated to FPL Energy Services i
AG-10/3 CSFO Cost Allocated to FPL 47
48-11 Notes from Field Collectors’ Interview 4
48-1/2 List of Employees 11
AB-1/2-1 List of Employees 1
48-2/4 Query Details 5
49 p. 2-4 Billing and mailing 3
49-% December invoice 1
49-1/1 Work Order Description 2
49-1/1-1 Work Order 99 71
48-1/2 summary of wo 4
49-2 Print, mail, processing cost i0
49-2/1 wo 99 2009 84
49-3 bifing and mailing 2009 4
49-3/1 Billing summary 1
49-3/2 2008 printing and mafling costs 3
50 Billing Inséns 1
50-1 Billing Inserts 1
50-2 Billing Inserts 2
50-3 Billing Inserts 1
50-3/1 p. 1 |[Billing Inserts 1
50-3/1-1 Billing Inserts 2
50-372 Billing Inserts 1
50-3/2-1 p. 2 |Billing Inserts 1
50-3/2-2 Billing inserts 1
50-3/4 Agreement 14
50-4 Billing Inserts 2




