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Instructions 

A. 	 This form is used as an application for an original certificate and for approval of sale, 
assignment or transfer of an existing certificate. In the case of a sale, assignment or 
transfer, the information provided shall be for the purchaser, assignee or transferee 
(See Page 8). 

B. 	 Print or type all responses to each item requested in the application, If an item is not 
applicable, please explain. 

C. Use a separate sheet for each answer which will not fit the allotted space. 

D. 	 Once completed, submit the original and one copy of this form along with a non­
refundable application fee of $400.00 to: 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Blvd. 

Tallahassee, Florida 32399-0850 

(850) 413-6770 

E. 	 A filing fee of $400.00 is required for the sale, assignment or transfer of an existing 
certificate to another company (Chapter 25-24.815, F.A.C.). 

F. If you have questions about completing the form, contact: 

COM_ Florida Public Service Commission 
APA Division of Regulatory Analysis 	 Check recelvad "vlih f.iing afld foMllm2d 

to FISG81 for deposit Fiscal to forword2540 Shumard Oak Blvd.ECR d~ information to RecordS. 
Tallahassee, Florida 32399-0850GCL ,n whO i'alW8rded c;heclc
(850) 413-6600
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1. This is an application for (check one): 

L2J Original certificate (new company). 

D Approval of transfer of existing certificate: Example, a non-certificated 
company purchases an existing company and desires to retain the original 
certificate of authority rather that apply for a new certificate. 

D Approval of assignment of existing Certificate: Example, a certificated 
company purchases an existing company and desires to retain the existing 
certificate of authority and tariff. 

2. Name of company: Sign Language Access, Inc 

3. Name under which applicant will do business (fictitious name, etc.): 

callVRS 

4. Official mailing address: 

Street/Post Office Box: 1700 Nursery Rd 

City: Clearwater 

State: FL 

Zip: 33756 


5. Florida address: 

Street/Post Office Box: 1700 Nursery Rd 

City: Clearwater 

State: FL 

Zip: 33756 


6. Structure of organization: 

D Individual ~ Corporation
D Foreign Corporation D Foreign Partnership 
D General Partnership o Limited Partnership 
o Other. 

FORM PSCIRAD 8 (5/08) Note: To complete this interactive form Required 
Commission Rule Nos. 25·24.810, by using your computer, use the tab key to 
and 25·24.815 navigate between data entry fields. 
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7. 	 If individual. provide: 

Name: 

Title: 

Street/Post Office Box: 

City: 

State: 

Zip: 

Telephone No.: 

Fax No.: 

E-Mail Address: 

Website Address: 


8. 	 If incorporated in Florida, provide proof of authority to operate in Florida. The 
Florida Secretary of State corporate registration number is: p08000105791 

9. 	 If foreign corporation. provide proof of authority to operate in Florida. The Florida 
Secretary of State corporate registration number is: 

10. 	 If using fictitious name (d/b/a), provide proof of compliance with fictitious name 
statute (Chapter 865.09, FS) to operate in Florida. The Florida Secretary of State 
fictitious name registration number is: ? 

11. 	 If a limited liability partnership. please proof of registration to operate in Florida. 
The Florida Secretary of State registration number is: 

12. 	 If a partnership, provide name, title and address of all partners and a copy of the 
partnership agreement. 

Name: 

Title: 

Street/Post Office Box: 

City: 

State: 

Zip: 

Telephone No.: 

Fax No.: 

E-Mail Address: 

Website Address: 


13. 	 If a foreign limited partnership, provide proof of compliance with the foreign limited 
partnership statute (Chapter 620.169, FS). if applicable. The Florida registration 
number is: 

FORM PSC/RAD 8 (5108) Note: To complete this interactive form Required 
Commission Rule Nos. 15-14.810, by using your computer, use the tab key t~ 
and 25-24.815 navigate between data entry fields. 
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14. Provide F.E.!. Number(if applicable): 200537272 

15. Who will serve as liaison to the Commission in regard to the following? 

(a) The application: 

Name: Scott McMillan 
Title: Office Manager 
Street name & number: 1700 Nursery Rd 
Post office box: 
City: ClealWater 
State: FL 
Zip: 33756 
Telephone No.: 530-949-6047 
Fax No.: 
E-Mail Address:scott@needinterpreter.com 
Website Address: www.callvrs.org 

(b) Official point of contact for the ongoing operations of the company: 

Name: Emilia Lorenti-Wann 
Title: President 
Street name & number: 1700 Nursery Rd 
Post office box: 
City: ClealWater 
State: FL 
Zip: 33756 
Telephone No.: 727-499-8418 
Fax No.: 
E-Mail Address:vrs@callvrs.info 
Website Address: www.callvrs.org 

(c) Cornplaintsllnquiries from customers: 

Name: Keith Wann 
Title: Director of Markerting 
Street/Post Office Box: 1700 Nursery Rd 
City: Clearwater 
State: FL 
Zip: 33756 
Telephone No.: 727-499-8487 
Fax No.: 
E-Mail Address: vrs@callvrs.ingo 
Website Address: www.callvrs.org 

FORM PSC/RAD 8 (5108) Note: To complete this interactive form Required 
CommL~sion Rule Nos. 25-24.810, by using your computer, lise the tab key to 
and 25-24.815 navigate between data entry fields. 
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16. List the states in which the applicant: 

(a) has operated as a Competitive Local Exchange Telecommunications Company. 

(b) has applications pending to be certificated as a Competitive Local Exchange 
Telecommunications Company. 

(c) is certificated to operate as a Competitive Local Exchange Telecommunications 
Company. 

(d) has been denied authority to operate as a Competitive Local Exchange 
Telecommunications Company and the circumstances involved. 

(e) has had regulatory penalties imposed for violations of telecommunications 
statutes and the circumstances involved. 

(f) has been involved in civil court proceedings with an interexchange carrier, local 
exchange company or other telecommunications entity, and the circumstances 
involved. 

FORM PSC/RAD 8 (5108) Note: To complete this interactive form Required 
Commission Rule Nos. 25-24.810, by using your comlJllter, use the tab key to 
and 25-24.815 navigate between data entry fields. 
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17. 	 Indicate if any of the officers, directors, or any of the ten largest stockholders have 
previously been: 

(a) adjudged bankrupt, mentally incompetent (and not had his or her competency 
restored), or found guilty of any felony or of any crime, or whether such actions may 
result from pending proceedings. If so, provide explanation. 

(b) granted or denied a competitive local exchange certificate in the State of Florida 
(this includes active and canceled competitive local exchange certificates). If yes, 
provide explanation and list the certificate holder and certificate number. 

(c) an officer, director, partner or stockholder in any other Florida certificated or 
registered telephone company. If yes, give name of company and relationship. If 
no longer associated with company, give reason why not 

18. 	 Submit the following: 

(a) Managerial capability: resumes of employees/officers ofthe company that would 
indicate sufficient managerial experiences of each. 

(b) Technical capabiJity: resumes of employees/officers of the company that would 
indicate sufficient technical experiences or indicate what company has been 
contracted to conduct technical maintenance. 

(c) Financial Capability: applicant's audited financial statements for the most recent 
three (3) years. If the applicant does not have audited financial statements, it shall 
so be stated. Unaudited financial statements should be signed by the applicant's 
chief executive officer and chief financial officer affirming that the financial 
statements are true and correct and should include: 

1. the balance sheet, 
2. income statement, and 
3. statement of retained earnings. 

Note: This documentation may include, but is not limited to, financial statements, a 
prOjected profit and loss statement, credit references, credit bureau reports, and 
descriptions of business relationships with financial institutions. 

FORM PSCIRAD 8 (5/08) Note: To complete this interactive form Requil'ed 
Commission Rule Nos. 25-24.810, by using your eomputer, use the tab key to 
and 25-24.815 navigate between data entry fields. 
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THIS PAGE MUST BE COMPLETED AND SIGNED 


REGULATORY ASSESSMENT FEE: I understand that all telephone companies must pay 
a regulatory assessment fee. Regardless of the gross operating revenue of a company, a 
minimum annual assessment fee, as defined by the Commission, is required. 

RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt and understanding 
of the Florida Public Service Commission's rules and orders relating to the provisioning of 
competitive local exchange telecommunications company (CLEC) service in Florida. 

APPLICANT ACKNOWLEDGEMENT: By my signature below, I, the undersigned officer, 
attest to the accuracy of the information contained in this application and attached 
documents and that the applicant has the technical expertise, managerial ability, and 
financial capability to provide competitive local exchange telecommunications company 
service in the State of Florida. r have read the foregoing and declare that, to the best of my 
knowledge and belief, the information is true and correct. I attest that I have the authority 
to sign on behalf of my company and agree to comply, now and in the future, with all 
applicable Commission rules and orders. 

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, "Whoever 
knowingly makes a false statement in writing with the intent to mislead a public 
servant in the performance of his official duty shall be guilty of a misdemeanor of the 
second degree, punishable as provided in s. 775.082 and s. 775.083." 

Company Owner or Officer 

Print Name: Emilia Lorenti-Wann 
Title: Owner 
Telephone No.: 727-499-8418 
E-Mail Address:vrs@callvrs.info 

Signature: G~~ Wevv-- Date:----­

FORM PSC/RAD 8 (5/08) Note: To complete this interactive form Required 
CommissioD Rule Nos. 25-24.810, by using your computer. use the tab key to 
and 25-24.815 naYigate between data entry fields. 
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Sf. Petersburg Times 

Published Daily 


St. Petersburg, Pinellas County, Florida 


STATE OF FLORIDA } 
COUNTIES OF Pinellas 5.5. 

Before the undersigned authority personally appeared J. Murry 
who on oath says that he/she is Legal Clerk of the St. 
Petersburg Times a daily newspaper published at St. Petersburg, 
in Pinellas County, Florida; that the attached copy of 
advertisement, being a Legal Notice in the matter RE: 
FICTITIOUS NAME NOTICE: CALLVRS was published in 
said newspaper in the issues of Classified N Pinellas Classified 
S Pinellas, 9/3/2010. 

Affiant further says the said St. Petersburg Times is a 
newspaper published at St. Petersburg, in said Pinellas County, 
Florida and that the said newspaper has heretofore been 
continuously published in said Pinellas County, Florida, each day 
and has been entered as second class mail matter at the post 
office in St. Petersburg, in said Pinellas County, Florida, for a 
period of one year next preceding the flrst pUblication of the 
attached copy of advertisement, and affiant further says that he 
Ishe has neither paid nor promised any person, firm or 
corporation any discount, rebate, commission or refund for the 
purpose of securing this advertisement for pUblication in the said 
newspaper. 

Sworn to and subscribed before me 
this 3rd day ofSeptember A.D.1010 

~f..;&;iL 
~~n......"'nature of Notary Public 

Personally known ~ or produced indentiflcation 

Type of indentification produced __________ 

J~~ASH 
~ fl{ COMMISSION #00976007 

EXPIRES: JUN 23. 2014Gm'00......'....... ­



Exhibit B 

Please find attached to this application the information requested part 18 ofsame 
application. 

18 (a) Please fmd attached resumes from the President. Operations Manager, and 
Marketing Director of Sign Language Access, Inc. These resumes show the managerial 
capabilities of the management of Sign Language Access, Inc of satisfactory levels. 

18 (b) Please find attached information about the company we have contracted to conduct 
technical maintenance. CSDVRS is the company that Sign Language Access, Inc has 
contracted with to supply technical maintenance and support. 

18 (c) Please find attached the limited financial records this new company has to provide 
to you. Being a new industry and a new corporation our financials are limited to just the 
last two and a half years. cal1VRS started business under the corporation named Kemi 
Productions, Inc and on September I, 2009 began working under Sign Language Access, 
Inc. Please find attached the Income information for Kemi Productions, Inc for the year 
2009 and income information for Sign Language Access, Inc for 2009-present. Jfyou are 
in need of more infonnation please contact us and we will do everything in our power to 
provide it. 
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Emilia I..orenti Wann 
1700 Nursery Rd 

Clearwal«, Florida 33756 
T 212-72CM2tl4 

VRS@CaRVRS.INFO 
www.CaJIVRS.org 

OB.JECTIVE 
Obtain Carriers lic:ense - FCC Certification 

EXPERIENCE 

Presiderat,Siga l_ge'pAcceu INC-~ 


Supervise Sign Laogt.aage Interprelers mr VItS. Inc:l:la9ofmarb::tin& rec:ruitiog, biringand iasuringquality of 

interpreters. Arrange :tOr workshops. menIDring and tutoring. AccountsR.ec:eivable and Accounts Payable. CEU provider and 

manager. Contract rerention 


President, Kemi Produetioas - 2008-Present 

Marketer: ASL Comedy Tour in charge ofentertainment schedule, providing workshops, coordinating interpreter ser­

vices. Producer and agent for other ASL Performers. 


President, A~cess Through Sign Language - 2000-2008 

Contract retention :Managed contracts with NASA. Royal Caribbean Cruise Lines, Celebrity Cruise Lines and others. 

Managed, trained and recruited interpreters. In charge ofmarketing. 

Recruit, Hire and insure quality ofinterpreters. Arrange for workshops, mentoring and tutoring. 


Accounts receivable and accounts payable. CEU provider and manager. Developed marketing for CruisEUS 

Coordinated interpreting services. Coordinated entertainment Recruited workshop presenters 

InterpreterCoontinator: DeafFreedom Cruise with 125 interpreters providing service fur 3,800 Deaf 

Coordinate interpreting services for both cruise lines. 

Schedule interpreters' flights 

Ongoing recruiting 

Ongoing training for new Interpreters. 

Video Relay Interpreter Sorensoa/ Lifelinksl HandsOn 2004-2008 

EDUCATION 

1999 College ofStaten Island,Staten Island, NY B.A., Psychology 

1987 Certificate, Interpreter training program 

LEADERSHIP ROLES 
Georgia Registry of Interpreter for the Deaf: President 1995 
Cultural Diversity in Leadership Committee Appointed member 2003 
University of Florida Education project: Mentor 2003 and 2005 
Interpreters and Translitorators of Color: National chair 2000 
Region 2: Confrence coordinator Region 2 2000 

Languages 
Spanish, ASL. English 
RID certified CI, CT. NIC-Advanced 

http:www.CaJIVRS.org
mailto:VRS@CaRVRS.INFO


270 WESTBURY LANE JOHNS CREEK, GA 30005 
TEL 404226-5607 yp 678367-4324 EMAIL DEBANNLESSER@GMAIL.COM 

DEBBIE LESSER, CI/CT 

EXPEfi I E NeE 
OPERATIONS MANAGER/AMERICAN SIGN L.ANGUAGE (ASL.) INTERPRETER, SIGN L.ANGUAGE ACCESS 
CLEARWATER, FL 2009- PRESENT 

As Operations Manager manage workflow and call distribution for consistent quality and professional delivery of VRS and VRI 
services. Assist in the recruiting, interviewing, hiring and training of new interpreters, Maintain open communication with Vis and 

provide ongoing guidance, mentoring and problem resolution as needed. Provide customer support using proficient ASL and 
English.· 

As a Freelance Interpreter· facifitate communication between deaf and hearing consumers in the following areas: platform, 

education, business, religious, community, medical, technical, and govemment.· 

OPERATIONS MANAGER, HEALINC TEL.ECOM LLC NEW YORK CITY, NY 01/2009 - 09/2009 

'See description above - Manager of 160 interpreters in individual call centers all over the country 


VIDEO RELAY SERVICE INTERPRETER, HOVRS/GO AMERICA ROCKLIN, CA 2008-2009 

VIDEO RELAY SERVICE INTERPRETER, SORENSON COMMUNICATIONS SALT LAKE CITY, UT 2007-2008 


Provide high quality, professional sign language interpreting between deaf and hearing consumers through video in a call center" 


INSTRUCTOR, NORTHSIDE HOSPITAL ATLANTA, GA 2002-2007 

Educate parents, caregivers and medical professionals regarding benefits of using sign language with infants and toddlers. Develop 

curriculum for MothersFirst classes and workshops. Participate in hospital related events and community trainings, 

FREELANCE ASL INTERPRETER/OWNER, THE INTERPRETING CONNECTION, INC ATLANTA, GA 1995-2005 


·See description above 


CONSULTANTIINSTRUCTOR/FOUNDER, LITTLE SIGNERS, INC. ATLANTA, GA 2000-2004 

Teach parents and caregivers how to communicate with their children using sign language, Educate parents on benefits of sign 

language as both a transitional language for pre-verbal children and an additionalleaming tool for verbal children, 

PROGRAM DIRECTOR/CONSUMER ADVOCATE BALTIMORE, MD & BOSTON, MA 1991-1995 

Teach parents and caregivers how to communicate with their children using sign language, Educate parents on benefits of sign 

language as both a transitional language for pre-verbal children and an additional learning tool for verbal children, 

TELEPHONE CRISIS INTERVENTION SPECIALIST, 2-1-1 BIG BEND, INC. TALLAHASSEE, FL 1987-1990 

PrOVide guidance and support to callers on the Florida AIDS Hotline, High Risk Pregnancy Hotline and Crisis Hotline as a counselor 

and information & referral specialist Train and supervise new counselors, 

! 

Florida State UniverSity, Tallahassee, FL B.S., Psychology, 1989 

Loyola College, Baltimore, MD - Masters Certificate, Human Resources 1992 

RID National Certification ASL interpreting (CI) and transliterating (CT) (1999), Experience with business administration, fiscal 
management, executive assistance, scheduling, office & human resource management, staff supervision, public speaking, 
professional leadership, crisis intervention, meeting/conference facilitation, parliamentary procedure, and data processing. 
Knowledge of ADA laws, Able to type 80 wpm and mUlti-task effectively, Familiar with both Mac & Windows based software. 

PROFESSiONt\! FI 
MEMBER/VICE-PRESIDENT/PRESIDENT, BOARD OF DIRECTORS SISTERHOOD DOR TAMID DULUTH, GA 2006 

2009 

MEMBER/TREASURER, WOMEN'S AMERICAN ORT - NORTH FUL.TON CHAPTER ALPHARETTA, GA 2000 - 2003 

MEMBER/PRESIDENT, BOARD OF DIRECTORS GEORGIA REGISTRY OF INTERPRETERS FOR THE DEAF 
ATLANTA, GA 1995 - 1999 

MEMBER/TREASURER, BOARD OF DIRECTORS POTOMAC CHAPTER REGISTRY OF INTERPRETERS FOR THE 
DEAF BALTIMORE, MD 1993· 1995 

NATIONALLY CERTIFIED MEMBER, REGISTRY OF INTERPRETERS FOR THE DEAF SILVER SPRING, MD 1992 ­
PRESENT 

mailto:DEBANNLESSER@GMAIL.COM


Keith Wann 
1700 Nursery Rd 

C~.FL33756 
T 212-920-4985 

keith@keithwrum.com 
www.needinterpreter.com 

Experie!ce 
Marketing Director - Sign Langwlge Access INC, 2009 to Present 
Website and p~ hiring interpreters~ providing services to community including 
workshops. and social events. Support includes callVRS, VRI and Community 
Interpreting 

Staff Interpreter - Kemi Productions Inc, 2008 to Present 
Community Interpreting Support for several NYC agencies. 
Broadway, Educational, Hospital, Government 

Interpreter Coordinator - Access Through Sign Language, 2006-2008 
Staffing and training of interpreters for cruise industry 

Staff Interpreter - LifeLinks, 2007-2008 
"ItS Interpreter 

Call Center Supervisor - HOVRS, 2003-2006 
VRS call Center for 4 centers throughout the West Coast 
Interpreter supervisio~ HR., hiring, providing workshops 

Department of Defense, Overseas Educational Activity. 2000-2001 
Educational Interpreter, GS9, "ilseck, Germany 

Community Interpreting - Freelance, various agencies 1997-present 

Education 
2003 - Santa Rosa Jr College, AA Gen 
2008 - Almeda University. BA Sociology, MA Gen 

Certification 
RID - CI CT 1996 
RID - mc Master 2006 

ASL Community Involvement 
ASL Comedy Performer, 2002-present 
Workshop Presenter, 2004-present 
Founder ofnon-profit, 201 O-present 
AKRID Secretary 1996, SavRID 2002 

http:www.needinterpreter.com
mailto:keith@keithwrum.com
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MASTER SERVICES AGREEMENT 

'IbisMaster Services Agreement (the"Agreementj executed this ~ day of ~u~ (95, is between 
CSDVRS. LLC ("CSDVRSj and Sign Language Access Inc., d/b/a CALLVRS ( ALLj 

1. Services 

1.1 Seepe 
CALL and CSDVRS hereby agrees to provide the servi~ including any reports, documentation 
and/or other delivembles (the "Servicesj, described in any Statement ofWork ("SOW") jointly 
executed by the parties in a£cordance with the Agreement.. This Agreement sets forth the terms 
and conditions pursuant to which CALL or CSDVRS, as applicable. will provide the Services 
described in each SOW. 

1.2State_eat ofWork 
fIom time to time during the term ofthis Agreement, CALL and CSDVRS may mutually agree 
OIl the scope ofspecific Services to be rendered by CALL and CSDVRS. The Services to be so 
rendered by either CALL or CSDVRS sball be described in a SOW in substantially the form 
attached hereto as Exhibit B. Each SOW sball be executed by an authorized representativeef 
each party. Upon the joint execution ofa SOW~ CALL and CSDVRS will be obligated to render 
the Services described in such SOW in accotdance with the terms and conditions ofthis 
Agreement and such SOW. 

1.3 Prior AgreeaIeIiis 
This Agreement and attached SOWs supersede and replace all previous agreements between the 
parties heRin. 

2. TERM 

2.1 The initial term ofthis Agreement sball be for a period offive (5) years from the Effective Date 
(the "Termj. The Term is subject to early termination pursuant to Paragraph 16 or extension 
pursuant to Paragraph 2.2. 

2.2 The following provides fur an extension ofthe Agreement for an additional three (3) years aft« 
the end ofthe initial five (5) years ofthe Tam: 

(a) 	IfCALL desires to extend this Agreement beyond the five (5) year period, it shall give 
notice to CSDVRS ofits intent to do so, sUch notice to be given no later than two hundred 
seventy (210) days before the date on which the Term is scbeduJed to expire. 

(b) 	 IfCSDVRSlO having received such notice ofCALL's desire to ~ agrees that the Term 
should be extended, it sh8n give notice to CALL of its agreement to do so, such notice to 
be given within 30 days after receiving CALV intent to extend the agreement. 

(e) 	 Ifboth parties express their intent to extend, they will negotiate in good faith to adjust the 
tams ofthe Agreement as ·it will be applicable to an extension period ofthree (3) years. In 
these negotiations, the parties will take into account changes in reimbursement rates, FCC 

GDSVF&H\116l2S.1 
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mlesaad 1111 other relevant factors. 

(d) 	 Once the parties have agreed on all ofthe adjustments to be made to the Agreement, they 
will execute an extension agreement extending the Tenn ofthis Agreement with such 
mutually agreed..upon adjustments. 

(e) 	 Pursuant to section 2.2.b, ifCSDVRS chooses to not extend the Agreement with CALL, 
CALL sball be ftee to enter negotiations with other VRS service providers no sooner than 
150 days prior to the termination of this Agreement 

3. Federal CO....U.ieatiODs CO....issioB Requirements 

CALL acknowledges that the Federal Communications CommUwion (nFCC") requires that "providers 
seeking compensation from the Fund may not offer consumers financial or other tangible incentives, 
ei1her dil'ectly or indirectly, to make relay calls." CALL also acknowledges that the FCC bas further 
stated that providers who offer such programs or otherwise engage in offering such incentives to make 
relay calls, or misusing customer informatiOIlt will be ineligible for compensation from the Fund. 
CALL agrees to abide by these, and any other, FCC prohibitions. The FCC lists new examples ofsudt 
incentives to include (but not limited to): 

• 	 sweepstake giveaways (e.g.• the relay user eams chaDces to win a prize with each call made) 

• 	 sponsorships tied to service usage 

• 	 charitable .contributions by a provider based on calls made 

• 	 charitable contributions or other gifts or payments by a provider based on failure to meet specific 
performance standards. 

• 	 offering financial incentives or rewards to register with the provider, add 1he provider to the 
consumer's speed dial list, or to become a provider's "VIP" customer. 

• 	 programs tied to the consumer giving the provider feedback about the quality ofthe call. 

• 	 CalliBg a consumer and requiring. requestin& or suggesting that the CODSUJDer make VRS.calls. 

• 	 Conditioning the use or possession ofvideo equipment or equipment upgrades on the consumer 
making relay calls through its service or the service ofany other provider. 

• 	 Using a consumer or call database to contact TRS users for lobbying or any other purpose. 

3.1 Liability toli'CCtNE£A 

CALL agrees to abide by these and any other FCC prohibitions against the 1JD81Jthorized generatioDof 
VRS minutes and agrees to be held liable for violation(s) ofsaid incentives that are caused by its 
actions. 

In the event CSDVRS, its officers, directo~ employees, or agents are penalized by the FCC or the 

GDSVF.tH\'J1.il2:S.1 
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Natioaal Exchange Carriers Association ('~A") for any act or omission by CAL~ its agents and 
employees, CALL will be liable for any profit loss adjustments, interest penalties, equitable damages 
caused to CSDVRS' brand name, and/or any other form ofFinancial damages caused to CSDVRS. 

futile event CALL, its officers, directors, employees, or agents are penalized by the FCC or NECA for 
any.act or omission by CSDVRS, its agents and employees, CSDVRS will be liable for damages caused 
to CALL. 

Limitation ofLiability. No party shall be liable to the other party for any damages in excess ofthose 
incurred by the ugured party. 

4. Marketing 

CSDVRS and CALL agree that prior to using the other party's name or logo in any such marketing or 
advertising, it sball provide a sample ofsuch written materials to the other party for approval. CSDVRS 
and CALL agree that they shall not use the name or logo, or otherwise seek to identify the other party in 
marketing or advertising without the prior written consent ofthe other party (which consent shall not be 
unreasonably withheld). 

5. Indemnification and Hold Harmless Provision 

5.1 CALL waives, releases, and absolves from liability, and agrees to indemnitY, protect and hold 
bannless CSDVRS, its officers, directors, employees,.and agents, against any liability, claim, or 
expeo&e arising from any negligent or intentional act or omission by CALL, its agents and 
employees, in connection with this agreement and the services performed hereunder. 

5.2 CSDVRS waives, releases, and absolves from liability, and agrees to indemnitY, protect and 
hold harmless CALL, its officers, directors, employees, and agents, against any liability, claim, 
or expense arising from any negligent or intentional act or omission by CSDVRS, its agents and 
employees, in connection with this agreement and the services performed hereunder. 

5.3 The parties specifically agree that the indemnifications set forth in Sections 5.1 and 5.2 above 
extend to any penalties that may be asserted by the FCC or NECA that arise from or are 
attributable to any act or omission ofCSDVRS or CALL, officers, directors, employees, and 
agents. 

5.4 Limitation ofLiabilitv. No party shall be liable to the other party for any damages in excess of 
those incurred by the iJ:Yured party. 

6. Prohibition ofAssignment 

It isunderstood by both parties that CSDVRS' willingness to enter into this Agreement is based on the 

GDSVF&H\77632S.1 
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indillidual skills and characteristics ofCALL. Accordingly, CALL may not assi~ in whole or in part, 
any duties placed on CALL by virtue oftbis agreement, UDless CSDVRS consents to such assignment 
in writing at least -30 days prior to such assignment. 

It is understood by both parties that CALL' willingness to enter into this .Agreement is based on the 
individual skills and cbaracteristics ofCSDVRS. Accordingly, CSDVRS may not assi~ in whole or in 
pert, any duties placed on CSDVRS by virtue ofthis agreement, UDless CALL consents to such 
assignment in writing at least 30 days prior to such assignment. Such assignment shall not be 
unreasonably withheld. 

7. Status ofParties 

The relationship ofCALL and CSDVRS to each other under this Agreement is that ofindependent 
contractors providing services and products to each other. Nothing herein shall be construed to create 
any partnership, joint venture, agency, or employment relationship ofany kind. Neither party __any 
authority under this Agreement to assume or create any obligations on behalfof, or in the D8IJle ofthe 
other party, or to bind the other party to any contract, agreement or undertaking with any third party. 

8. Professional Responsibility 

Nothing in this Agreement shall be construed to interfere with or otherwise affect the renderinlof 
services in accordance with its independent and professional judgment. Each party agrees that it shall 
perimn its services in a good and worIanan1ike manner and in accordance with genera1 industry 

standards. 


9. Benefits Not to be Provided 

Except for the payments for services rendered pursuant to this Agreement, CSDVRS shall not provide 
any benefits to CALL or its agents. Any and all claims for insu.rance., unemployment benefits and or 
claims for worker' compensation benefits are hereby expressly waived by CALL, who agrees to 
maintain separate policies ofliability, health, and accident insurance as may be necessary in coDneCtion 
with the performance of its duties herein. CALL will produce proofof insurance for worker's 
compensation and liability to CSDVRS~ ifrequested. 

Ie. Conf'tdentialityffranspareney 

1ft., Bedl parties shall comply with all applicable laws concerning confidentiality (e.g. regarding 
the existence and content ofconversations) and the National Interpreter Certification Code of 
Professional Conduct are adhered to. 

10.2 Prior-to the beginning ofa'Qualified vrs training under this Agreement, CALL shall require 
each such Qualified VI to execute the Intellectual Property and Confidentiality Agreement, an 
88ICCd form ofwhicb is attached to this Agreement as Exhibit A. It is also understood that 
CSDVRs bas all oftheir VIs sign Exhibit A prior to beginning work for CSDVRS. 

a. CALL and CSDVRS each agree not to use any customer information acquired from the other 
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pBrty:'sdatabase or while processing calls for the purposes ofmarketing, sellin& and/or 
providing outreach services to each other's eustomas. 

h. 	 CALL will not market any derivative ofthe CALL brand to CSDVRS customers while 
processing a call from, or to, a CSDVRS customer. CSDVRS will not market any derivative 
oftb.eCSDVRS brand to CALL customers while processing a call from, or to, a CALL 
customer. 

c. 	 Breach ofconfidentiality or above agreements may result in termination ofthe agreement 
pursuant to Paragraph 16.1 as well as the assessment ofall legally available damages, 
including punitive damages. 

d. CSDVRS and CALL reserve the right to request removal ofany Qualified VI from contract 
order performance for a breach ofconfidentiality. 

e. Qualified VIs are required to remain transparent at all times during a call. Qualified VIs 
shall not counsel, advise, or interject personal opinions during a call. 

f. Notwithstanding the requirements ofparagraph 10. g. below, the FCC has mandated a basic 
form of911 Service. CALL's VIs shall follow CSDVRS's 911 procedures when handling 
tbae types ofcal1~ which will require CALL' VIs to serve as facilitators for emergency 
communicatioas. 

g. 	 Furthermore, notwithstanding the requirements ofthis ~ in support ofany 
Homeland Security or similar state emergeney response ~ the Qualified VIs may be 
required, by a policy mutually agreed upon by CSDVRS and CALL, to serve as facilitators 
10remergency communications. 

11. Exelasivity aad NOD-Compete 

11.1 	 During the term of this Agreement, CALL sbaU not dbectly or indirectly own. operate, 
manage, control or participate in the tJUID888IIleIlt of or control of any business that engages in 
VRS within the United States, unless that business is, or bas a contract with, either CSDVRS or a 
wholly owned subsidiary of CSDVRS. CALL sbal1 be released of this restriction in the event 
that CSDVRS is no longer in the business ofproviding VItS. 

11.2 	 CALL may subcontract with other Interpreting Agencies to provide staffing for any ofCALL 
call centers to meet CALLVRS demand as long as these agencies do not currently have, or 
'Will have, contracts to provide similar services to other VRS Providers. It is further 
tm.derstood that these Interpreting Agencies shall not process CSDVRS calls. 

11.3 	 CALL may not open any new call center that resides wi.tbin a 200 mile radius of an existiBg 
CSDVRS call center•. Upon written request to CSDVRS and subject to CSDVRS' approval, 
CALL may open a call center that resides within a 100 mile radius of an existing CSDVR8 
caD center. 

11.4 	 CSDVRS may not open any new call center that resides within a 200 mile radius of an 
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existiBg·CALL call center. Upon written request to CALL and suQject to CALL' approval., 
CSDVRS may open a call center that resides within a 100 mile radius of an existing CALL 
call center. 

1t.5 	 Subject to Paragraph 11.6 below, the restrictions imposed on CAlL by Paragraph 11.1 shall be 
extended until the first anniversary ofthe last day ofthe Term in the fullowing circumstances: 

a. 	 If the Term is terminated by CSDVRS pursuant to Paragraph 16.1(a) because of 
uncured defimlt by CAlL or pursuant to Paragraph 16.1(b) because ofbankruptcy, or 
insolvency or reorganizatioa«CALL. 

b. 	 If the Term expires at the end of five (5) years with CALL not baving given notice 
pursuant to Paragraph 2.2(a) ofits desire to extend the Term. 

11.6 	 Notwitbstanding Paragraph 11.5 above, CALL may engage during the one (I) year period after 
the end of the Term in activities otherwise proscribed by Paragraph 11.1 if CALL pays to 
CSDVRS a fee, calculated as set forth on the a.ttacbed Schedule #1, for each CALL VRS or (like 
brand) Conversation Minute billed to NECA by it or any other organization through which it is 
providing CALLVRS or (like bnmded) services during such one (1) year period. The fee will be 
caleulated on a montbly basis and paid to CSDVRS within ten (10) business days of receiving 
NECA's payment for that month. This fee will only apply towards CALLVRS or (like bnmded) 
minutes. 

11. Ceafidentiality Regantillg Agreemot 

CALL and CSDVRS eaeh tepreSeD.ts and agrees that it will keep the terms of this Agreement 
confidential and that it will not disclose 8fty information concerning this Agreement to anyone, except 
for its attorney or accountant, who sball themselves be committed to keep this Agreement confidomial. 
Upon written request to CSDVRS and subject to CSDVRS' 9PfOval, whose approval sball not be 
unreasonably withhe~ CALL may disclose this Agreement to the CSDVRS approved advisor. 

13. CollfidentiallDfol'llUltion 

13.1 	 CALL and CSDVRS hereby each agrees that it has bad access to, is 1lW8I:e of: or will have 
access to, certain confidential, restricted or proprietary infotmation regarding the other party~ 
its employees and business practices ("Con:fidentialJnformation"). Each party undertakes aI1d 
agrees that it sball have a duty to each other, and any affiliates, to protect such information 
from use and disclosure, including requiring all ofits employees engaged in working directly 
with the other party, to sign the InteUectua1 Property and Confidentiality Agreement attached 
as Exhibit A hereto. 

13.2 	 C.&drntial Information shall include, without limitation, technical information regarding the 
business and operation ofVRS and/or CSDVRS and CALL; marketing strategies or.plans; 
employees and customers; customer and supplier lists; pricing policies; product or service 
development tecbniques or plans; the name or names ofany company or business whkb, in· 
whole or in part, together with al1 analyses or infotmation related to VRS, CSDVRS or 
CALL; provided, however, that the term Confidential Information sbaI1 not include 
iDformation that (i) is or becomes generally available to the public other than as a result of 
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diselosure by CSDVRS, CALL or their employees; or (ii) is general knowledge in the 
telecommunications business and not specifically related to the VRS Product. 

133 	 Notwithstanding the foregoing, CSDVRS and CALL may disclose and discuss Confidential 
Infonnationwith its legal and tax advisors as it deems apptopiate. CSDvas and CALL 
shall also be entitled to disclose such Confidentiallnfonnation as is required in connection 
with any legal proceedings, and each party sball give the otherprior written notice ofsuch 
disclosure at least forty-eight (48) hours before such disclosure is made:> ifpossible; but in no 
case more than twenty-four (24) hours after such disclosure is made.. 

13.4 	 During the term oftbis Agreement and at all times thereafter, without the other party's prior 
written consent, CSDvas and CALL sball keep secret and retain in strictest confidence, shall 
notdisclose to any person or entity, and sball not use for the benefit of itselfor others, all 
Confidential Information, whether prepared by it or others and belouging to CSDvas or 
CALL or subject to any agreement relating to confidentiality by which CSDvas or CALL is 
bound and to which CSDVRS and CALL has been advised ofand has reviewed prior to 
agreeing to be bound thereto. CSDvas and CALL will not directly or indirectly use such 
iDformation other than as directed by CSDVRS and/or CALL. Upon termination of this 
Agreement for whatever reason, with or without cause, CSDVRS and CALL will promptly 
deliver to the other party all equipment related to and all originals and copies (whether in note, 
memo or other document fonn or on video, audio or computer tapes or discs or otherwise) of 
Confidential Information that is in its possession, custody or control, whether prepared by itor 
others. 

14. Non-SoUeitatioD 

14.1 	 During the term of this Agreement and for a period ofone (I) year after termination, CALL 
shall not, directly or indirectly through another person or entity (i) induce or attempt to induce 
any person or entity that bas a relationship with CSDVRS or its affiliates to leave CSDVRS' 
employ, or in any way interfere with the relationship between CSDVRS and any such persons 
or entities; or (ii) recruit, solicit, retain, hire, or attempt to do any ofthe foregoing with respect 
to, any agents ofCSDVRS, whether or not employees, until six (6) months after the date such 
person has last provided any services for CSDVRS. 

14.2 	 Similarly, during the term oftbis Agreement and for a period ofone (I) year after tenniDa.timl, 
CSDVRS sball not, directly or indirectly through another person or entity (i) induceor 
attempt to induce any person or entity that has a relationship with CALL or its atliliate&to 
leave CALL' employ, or in any way interfere with the relationship between the CALL and 
any such persons or entities; or (ii) recruit, solicit, retain, hire, or attempt to do any of the 
foregoing with respect to, any agents ofCALL, whether or not employees, untiJ six (6) 
months after the date such person bas last provided any services for CALL. 

15. Remedies 

lDtheevent ofany violation ofSections 10, 11, 12, 13, 14 and 25 ofthisAgreemen~ thenon-defaulting 
party shall be entided to maintain an action for damages and permanent uyunctive relief against the 
defaulting party, and shall :further be entided to preJiminmy injunctive relief. it being agreed that the 000­
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defaulting party will sustain substantial and irreparable damages the existence and amount ofwhich would 
be impossible to ascertain in advance; but such remedies sbaIl be cwnulative and shall not preclude the non­
defaulting party from any other remedies at law or in equity resulting fiom a breach ofsaid Paragraph. 

1be parties hereto agree that the restri.ctions hereunder are reasonable and reasonably necessary to protect 
the interests ofthe parties and ~ that in the event a Court ofcompetent jurisdiction determined the term 
or areas ofthis covenant to be in excess ofthose which are reasonable, then the term and/or amJS 

determined to be reasonable by said Court sbaIl be the area and term enforceable in accotdance with the 
provisions hereof: 

16. Termillation 

16.1 	 Either party may tenninate this Agreement at any time by giving written notice, effective 
immediately, upon the occurrence ofany of the following events: 

(a) 	 A party (the "Defaulting Party,,) fails to discharge any obligation or remedy any default 
under this Agreement, for a period of more than thirty (30) calendar days after the other 
party has given such party written notice of such failure!> but only if sooh failure bas not 
been remedied at the time the Non-Defaulting party gives such notice of termination; or 

(b) 	 The other party makes an assignment for the benefit of creditors., or COJ.lUIleIlCeS or has 
commenced against: it any proceeding in bankruptcy, insolvency, or reorganization 
pursuant to the bankruptcy laws. 

16..2 	 Funding Tennjngtion. In the event that CSDVRS is unable to perform its obligations 
hereunder as a result oftermination or reduction offunding, NECA, government or otherwise, 
CSDVRS may provide 60 days prior written notice to CALL of such famdiDg matter and this 
Agreement shall thereafter temrinate. 

16.3 	 TenniDation by FCC Order. In the event the FCC should invalidate or otherwise prohibit 
third party billing or contractual relationships such as that encompassed by this Agreement, 
the Parties agree that this Agreement shall tenninate as of the effective date ofany FCC order, 
mIe, or regulation effectuating such termination. 

16.4 	 Upon Expiration or termination of the Term: 

(a) 	 The parties shall remain liable to each other for payment for all Services provided. prior to 
the end ofthe Term. 

(b) 	 The following provisions of this Agreement shall remain in force: 5, 10, 11. 12. 13. 14. 
17. 21and 25. 

17" Govemillg Law alld Choice ofFora.m 

Tbisagr.eement shall be construed in accordance with the laws of the State ofFlorida. without regard to 
its choice oflaw and/or conflict oflaw provisions. Additionally any disputes related to or arising out of 
this agreement shall be resolved in a state court ofcompetent jurisdiction located within Pinellas County 

GDSVF&H\716325.1 



9 

in the State ofFlorida, or a federal court for the Middle District ofFlori.da; Tampa Division. 

18. 	 Foree Majeure 

1S.1 	 In the event that either party hereto is delayed orhindered in the performance ofany act 
required by the Statement ofWork, service level agreement or this Agreement (including the 
appendices) by reason ofstrike, lock-outs, labor troubles, inability to procure materials, 
failure ofpower, restrictive govemmentallaws or regulations, natural disaster, riots, sabotage, 
terrorist act., insurrection, war, act ofGod,. or other reasons ofa like nature not the fault of 
such party ("Force ~eure Event"), then the performance ofsuch act sball be excused for the 
period of the delay and the period for performance ofany such act shall be extended for a 
period equivalent to the period ofsuch delay, up to a maximum ofone (1) month. Neither 
CSDVRS nor CALL shall be liable for any failure to perform any oftbeir respective 
obligations under this Agreement when such failure is caused by or results &om Force 
Majeure Event; provided, that (a) the party who has suffered a Force Majeure Event shall (i) 
immediately notify the other party ofthe occmrence and nature ofsuch event and (ii) use its 
best efforts to continue perfonning its obligations under this Agreement. 

lS.2 	 To ensure that CALL is reasonably protected against the adverse effect ofCSDVRS' service 
being disrupted for an extended period oftime due to natural disaster or other force maJeure 
event, CSDVRS shall develop a disaster recovery plan whereby it will be able to con.tinue.,.or 
ze..start, its operations on an expeditious basis after the. occurrence ofa force majeure event. 
CSDVRS shall provide CALL with a copy ofsuch disaster recovery plan, and periodic 
modifications thereto. The initial disaster recovery plan will be delivered to CALL within 90 
(ninety) days ofsigning the agreement, and any periodic modifications within 30 (thirty) days 
ofimplementation. 

19. Equitable Adjustment for CSD Network Failures 

CSDVRS will work with CALL on a case-by-case basis to make an equitable adjustment in the event of 
a CSDVRS controlled platform failure exclusive to a CALL call center offour hours or more. Equitable 
adjustments may be accommodations in service level, payment, or other suitable adjustmeat, at 
CSDVRS' election. 

In order to best ensure platform integrity, CSDVRS operates a redundant VRS platfonn. 

All other failures are the responsibility of the CALL. By way ofillustrative example only, and not 
limitation, other failures may include loss ofelectrical power and facility related issues such as loss of 
heat or air-conditioning (without regard to lessee). 

20. 	 Severability 

Any part ofthis agreement that is decfared lDlenforceable or othelwise contrary to law is to be severed 
from the agreement, with the remaining portion ofthe agreement to continue in full force and effect as if 
the severed portion was originally never included. 

21. 	 Notice and Contacts 
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Except as otherwise specifically provided herein, any notice, consent, demand or other communication 
to be given under or in connection with this Agn!:ement or any SOW shall be in writing and shall be 
deemed duly given when (1) deHvered personally, (2) when transmitted and receivedby facsimile 
transmission, (3) one day after being deposited with Federal Express or other nationally recognized 
overnight delivery service or (4) three days after being mailed by first class mail, postage prepaid, 
properly addressed, to the address set forth below. 

ToCSDVRS: CSDVRS9 LLC 
ATIN: Aaron Wegehanpt 
600 Cleveland St., Suite 1000 
Clearwater~ FL 33755 
(727) 254-5618 (office) 
(727) 443-1537 (facsimile) 

To CallVRS: CallVRS 

22. Software Licenses 

CALL acknowledges that the software resident on the VRS platfOI'lD, including but not limited to die VI 
workstations and other peripheral~ is the property ofCSDVRS. CALL is granted a sub-Hcense to use 
the software for the exclusive purpose ofproviding VRS services only. CALL will not add to~ modii}', 
reverse engineer, and/or decompile any software residing on the VI workstation without the express 
written consent ofCSDVRS. 

23. Counterparts 

This Agreement and each SOW may be executed in one or more counterparts and all such counterparts 
shall be treated as the same binding Agreement. In any Htigation between the parties, a photocopy or 
photocopies ofthis Agreement, showing execution by the parties, shall be accepted into evidence as a 
true copy ofthe terms ofthis Agreement. 

24. Right ofFirst Ref_I 

(a) CALL shall not accept an offer (the "'Bona Fide Offer") to sell, transfer9 or otherwise dispose 
of all or substantially all of its business assets~ or undertake any action which would result in a 
change in ownership ofCALL (the "'Interest") without allowing CSDVRS to match the Offer. If 
any Member receives a Bona Fide Offer (as defined herein) and wishes to accept such o:ffer~ 
CALL shall first notifY CSDVRS and CSDVRS shall have an option to match the offer at the 
same price and upon the same terms and conditions as are conmined in the Bona Fide Offer. The 
notice shall contain a true and complete copy of the Bona Fide Offer9 setting forth the price and 
all terms and conditions with the names~ addresses and business or other occupations of the 
offeror or offerors. For purposes of this Agreemen~ the term "Bona Fide Offer" shall mean a 
bona fide offer in writing from an independent unaffiliated party (who must be financially 
capable of carrying out the terms of such Bona Fide Offer) (a nTransferee")~ in a form legally 
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enforceable against such offeror or offerors. 

(b) In the event that a Bona Fide Offer has been received, and notice bas been sent by CALL to 
CSDVRS for a period of thirty (30) days ftom receipt of such noticej> CSDVRS shall have the 
righ~ at its sole option to purchase all of the Interest. If CSDVRS fails to exercise its option 
hereunder Within such thirty (30) days, CSDVRS's option shall lapse. 

(c) In the event that CSDVRS sha.ll have elected to purchase all of the Interest, CSDVRS shall 
give CALL written notice of such election, which notice shall specify the closing date and time 
when CSDVRS shall purchase the Interest, which closing shall OCCW' no later than thirty (30) 
days after the expiration ofthe 30-day period described above. 

(d) In the event that CSDVRS shall not elect to purchase all ofthe Interest or their option period 
shall lapse, CALL shall have the right to accept the Bona Fide Offer in whole (but not in part) 
and sell the Interest, but only in strict accordance with all of the provisions of the Bona Fide 
Offer. 

25. Code ofEthies 

CALL acknowledges that CSDVRS operates pursuant to an established Code ofEthi~ a copy ofwhich 
is attached hereto as Exhibit "C." CALL hereby affirms that it will adhere to the CSDVRS Code of 
Ethics and will ensure compliance thereto by the entirety of its officers, directo~ employees, 
contractors, and agents. 

IN WI1NESS TIlEREFORE, the parties have executed this Agreement as ofthe date ascribed 
hereto. 

CaIIVRS CSDVRS 

~fllJ~ 
By: 
Its: f'(t.s,J t J 

I ~ ~L-r-l~~~~;:::~er~AI4/1.f"~ w.., ~.....l 
By: S~B~1iO. vI' '1 eJl""'"Its: 1!J;ai£lldleJelllI1t;....a.__ 

A"'b 3 ,O,
Date 

ra/~~
Date r---t 
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Schedule wi 

To Master Services Agreement 


Fee to be paid by CALL to CSDVRS ifrequited by Seetion 11.6 

Applicable NECA Rate 

Times 6.00,{, 

Fee Pa; Minute 
Times Conversation MinutelMonth (1) 

(a) x (b) 

Total Fee Due to CSDVRS (the "Fee") (c)x(~ 

(1) The applicable C01We1'satWn minutes shall be capped at 150,000 minutes 
vermonth. 

* The fee will be calculated on a monthly basis 
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EXHIBIT "A'" 

PROPRIETARY INfORMAll0N AND INVEN110NS AGREEMENT 

~~ @5 ~the fiBt ., of my employment will CSDVRS,. l.lc. a DeIawofe limited liability company {the 
Company). or its subsidiary. CSDVRS Management Services. Inc•• a Delaware corporation (CSOVRS Management). 
the foRowing confirms an agreement be1ween the Company and me. the individUal idenfified on the signafure 
page to this Agreement. 1his Agreement is 0 material part of the eonsidefation for myew,tpIoyntel'W and a:Jnfinued 
employment by the Company or CSOVRS Management. as applicable. In exchange for the foregoing. and for 
other good and valuable consideration. the receipt and sufficiency of which is hereby acknowledged, the parties 
agree as follows: 
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EXIDBITUF 

StataDeat ofWork N.J. t'tv 
MuterSeI'Viee8 ApeeateBt 

ThisStatem.ent ofWork No. One (this "SOW") is attadted to and made a partofthe 
Master SeI:via's Agreement (1he ~AgIeementj effectively dated ct~q!0' by 
and between CSDVRS~ LLC ("csDVRSj andSign Language Access; .~ dIbIa 
CALL VRS ("CALL;. Unless otherwise defined ~ each capitalized term used in 
this SOW wiD have the same meaDing ascribed thereto in the Agreement. 

RECITALS 

WHEREAS, die USA )W'Vides1hatCALL andCSDVRSwill enter into c::ertain 
Statements ofWOIk to specify the services and products to be delivered to each other 
pursuant to the MSA. 

WHEREAS7 CSDVRS is the 0WDa'oftile intellectual property and software 
components ofa video relay service ("Service") which it bas provided to CALL to enter 
into the Video Relay Service Industry ("VRSj utilizing a CALL sUpported bnmd 
definedas ("'CALL VRS"). 

WHEREAS, CALL desires to CODtraet with CSDVRS for billing, platform 
(whether' conent or tuture video atII pnx:essiDs)~ and network support (wide an:a and 
loeaI area network support). The VRS service will include support ofVideo Mail, and 
"Who Just Called" notification. CSDVRS sball also mate available to CALL platform 
speeifie features and will commit to impJementiug those features within 120 days of 
being offered by the CSDVRS service. 

WHEREAS~ this SOW is for EngliSh interpreting omy. 'When requested, a 
CALLVRS Spanish service offering may be negotiated. 

WHEREAS~ CALL will provide the marketing, interpreting operations, and 
administrative services for the purpose ofCALL VRS. 

WHEREAS, CALL and CSDVRS ~ that tRey wiJj enter·into~m 

more agreements for the provision ofservice and deliverables by CALL and CSDVRS. 
This SOW sbalI apply only to the provision ofthe service related to the provisicm"~ 
video relay service "'CALL VRS" or '"AccessVRS" and any related 4e1iverab1es. AU 
other services or agreements shall be covered by separate SOWs or are identified as part 
ofmultiple SOWs. 

NOW__ THEREFORE, in consideration of the mutual covenants herein co~ the 
parties hereto agree as fofiows: 

GDSVF&H\776325.1 
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1. SER'JICES 

1.1. Se!pe of~ 

During the entire Term, CALL agrees to exdushely use the technology provided 
...., CSDVRS to provide its VRS service CALLVRS or AccessVRS and any 
related deliverables.. CALL will not develop its own VRS service p.latfonn or 
deploy VRS service with a platform ~ fi:um a tbitd party during the Term 
ofthis SOW. 

1.2.. Term aacl Ta-ie.cia 

The tenn ofthis SOW sball commence on the date first set forth above and sball 
continue tbroagb. the last day ofthe Tenn ofthe MBA 

1.3. CALL' PerforwaDee 
<a) 	 CALL will perform the services in ~ with FCC tqJUIatioD. 


CSDVRS may review CALL's perfOl'D'l8JViC; however, CSDVRS' review (or 

lack of:review) will not be an acceptaDce ofservic:es, a waiver ofany rights 

or wammty or preclude CSDVRS nom rejecting IlOIHXlIDpIiant services. 

CALL personnel will bave the requisite experience, expertise, skills, 

knowledgt; uaining and education to perform services in a professional 

manner and in compliance with FCC Regulations. CALL shall comply with 

all applicable laws and the Professiooal Code ofConduct regardjng 

confidentiality ofthe existenee and content ofVRS conversations 


(b) 	 CALL shall be responsible for seeuring the location and space for video 
interpreting call center(s) in 'J 00 N\J(so< '1 U C 1 tAt (w tr t e, F. i' J"7.r Co 

(the "Call Centemj. 

(c) 	 CALL shall be responsible for all expenses and consmnab1es to sUpport 

CALL staff in each call center. 


1..4. CSDVRS'. Perf__• rc 
CSDVRS will perform its services and administrative services in accordan£e 
with this SOW and in eompIiaoce with the FCC Regulations. CSDVRS 
personnel will have the :requisite experience, expertise; skills, knowledge, 
training and education to perform services in a professional manner and in 
accordance the FCC R.eguJations. All Services provided by CSDVRS will be of 
a quality and timeliness equal to or above industry standard.. 

<a) 	 CSDVRS will bill and colled from the Interstate TRS Fund adminjstered by 

the National Exchange Carriers Administration (NECA) fur CALLVRS 

seniee. 


GDSVF&H\77fiJ.i5.1 
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(b) 	 CSDVRS will provide the platform 1bat processes video calls and~ 
calls to enable all technical aspects ofCALLWS. This includes reporting 
ofthe billable minutes. CSDVRS will provide ac<:ess to theplatf~anB to 
the daily records ofperformance and all statistics available to CSDVRS 
specific to CALLVRS. 

(c) 	 CSDVRS will support CALL with the foUowiDg in Older to access 
CALLVRS: 

(il) Up to 10 URL.Jdresses for video callers 
(ill) One toB fiee access number for voice callers 
(iv) Access to video mail software, including the "Who Just Called" 

feature. 

(d) At no upfront cost to CAlL, CSDVRS will provide the software listed on 
Attachment 2 to this SOW for all workstations at the Call Centers (the 
"Equipmentj. Pumuaot to Section 22 ofthe MSA, CALL acknowledges that 
the Software located on either the VI workstation or RSkliDg on theplatfonn, 
is the property ofCSDVRS and that CSDVRS retains the rights and 
ownership ofthat property at all times. 

(e) Ifat any time during 1he Term any Hmdwal., is DO longerin serviceable 
condition, CSDVRS will, at the request ofCALL, promptly repair or replace 
SIdl defective Equipment. CALL will reimburse CSDVRS for the cost of 
that equipment Net 30 ofdelivery. Ifit is nectssaryto send a CSDVRS tech 
to install that eq~ CALL will reimburse CSDVRS 50% ofall travel 
costs including but not limited to, airfan:, lodgiag, toll fees, parking, and 
meals. 

(t) 	Ifat any time duriDg the Term any Software is no loDger in serviceable 
condi~ or ifCSDVRS bas upgraded the SoftwaJ;e.. CSDVRS will, atno 
cost to CALL, upgrade and/or replace the software. 

(g) Ifat any time, CALL deems it necessary to lease and open additional Call 
Centers to support the CALL Video Relay Service, CSDVRS agrees to 
provide the same ~ level and quality ofservices and Equipment to suppaIt 
any such new Call Center as specified in pamgrapbs (a), (b) and (c) above. 
CALL will pay in advanct; with no mark-up to cost, for any Hatdware 
necessary to support the additional Call Centers. InaecoJdance with this 
SOW" CSDVRS will provide the software consistent with CALL' other Call 
Centers at no additional cost to CALL. 

(II)CSDVRS warrants that all Equipment that it provides to CALL will be (i) 
fuMy ~onaI and (0) ofa level ofquality and with funetionality features 
_ease ofuse at least equal to that ofother' equipment used in the VRS 
industry by companies comparable to CSDVRS. 

GDSVF&H\77&llS.1 
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(I) 	Ifduring the Tean CALL needs any additional URL in addition W the 10 
URLs specified in pamgraph 1.4(c) heIeot: CSDVRS will accommodate such 
additional URLs at such additional cost to CALL UfJOD. which the paRiesmay 
mutually agree, eoasistent with the terms oftbis Agmement. 

0) Due to the extremely bigh costs associated with S(XIlC Intana&ioaaI Calls, 
CSDVRS tegeIVe'8 theright10 block Intana&ioaaI Calls to certain counaies as 
part ofthis SOW. A listing ofapproved countries will be provided to CALL. 
In the evcottbat CALL wisbes to "Unblock" a country not ~ CSDVRS 
and CALL C8II negotiate reasonable terms to ~ this n:quest. Once 
CALL and CSDVRS come to terms on an agreed-upon cost, CSDVRS will 
support such outbound calls, and CAlL will pay CSDVRS the agreed-upon 
Cost for such calls. 

(k) IfCALL desires to qualitY as a common carrier, CSDVRS will provide CALL 
with advice and assisCance in obtainingsuch status,. but at no out-of-pocket 
cost to CSDVRS. 

2. Compensation and Expenses 

2.1. Compeuatioa aDd Expe11H8 
(a) 	 CSDVRS will pay CALL for services documented in its Reports on a per­

CQIItlI1aS8tion minutes processed basis. CSDVRS will bill separately the 
CALLVRS conversation minutes to the FCC. Ifthis methodology is not 
accepted by the FCC as separate counting ofconversation minutes for tiered 
rate payment calculaDoo, then the CALLVRS conversation minutes will be 
billed after the a.ccumulatioB ofthe CSDVRS billed minutes and be billed at 
the appmpriate tier n::presenting the lowest tiered reimbursement rate for the 
total minutes billed by CSDVRS. The per-coDversad.on mnde rate is listed 
in the document attached as "Attachment Ito Exhibit B". CSDVRS will pay 
CALL for any CALLVRS minutes billed to NECA in aceordance with a 
CALLVRS launch date of S"q".2) 01 

2.1. Invoicing 

CAU..atk:nowledges that, as a part oftbis SOW. CSDVRS will file for 
~ent for minutes through the Interstate TRS Fund. CSDVRS will 
make payment to CALL for services ''CALLVRS" as identified on the Reports. 
Notwitbstanding anything contrary herein, CSDVRS's payment to CALL is 
contingent upon the receipt ofreimbursed amounts ftom the Interstate TRS Fund. 

GDSVF&H.\n6325.1 
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CSDVRS will bin NECA directly for CALLVRS minutes and payCM .:;., ~ 
wire transfer of~ within five (5) business days ofreceipt ofkFCC 
~. 

Any invoices that are disputed in good faith win be due thirty (30) days after 
resolution of the dispute. 

2.3.Taxes 

Each party is solely RSpODSible for paymentofall :rederal, state, and looal taxes 
on any income earned under this SOW. 

1.4.Reports 

Access to data for all CALLVRS Service Queues will be Provided to .CALL. 
Any and an data availablewill be provided to CALL, with a preliminary viewof 
"today's results viewable in 48 hours." Training on how to pull neeessary 
reports will be offered to CALL. 

3. Relation to MSA 

This SOW is an integral part ofthe MSA and sball be interpreted accordingly. All 
provisions ofthe MSA sball apply to this SOW unless specifically overridden hereby. 

AGREED AND ACCEPTED: 

CSDVRS,LLC CALLVRS 

~iiER 1/-,,, ~6tm:1. £Jill-­
Its: PPe8iclent &: CEO vIIi o~,..~ Its: R-er,Jt..;t-

Date: efdr;, Date: !l ,,}, J of 

GDSVF&H\176325.1 
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EXHIBIT "c" 

CSDVRS CODE OF ETIllCS 
PKE.Miir~ 

The Americans with Disabilities Act of 1990, or ADA, is the fedeml:l&w ~ 
created and mandated the use of telecommunicati relay services (fRS). With the 
passage of the ADA, the Federal Communications Act and attendant federal regulations 
were amended to account for TRS service. Central to the federal laws concerning TRS 
were the issues offunctioDal equivalency aad confideatiaIity. Specifically, Section 225 of 
the Communications Act states that relay calls must be "functionally equivalent" to voice 
calls, and Section 705 of the Act states that all communications made through TRS must 
remain private and confidential. 

The federal laws also charged the Federal Communications Commission (FCC) 
with setting up a means to reimburse TRS providers for calls made through their services. 
The FCC~ in tum, issued a set of oIdeIs that prescribed 1he funding of companies like 
CSDVRS. Specifically, the FCC set up an Interstate TRS Fund, which the FCC 
ov~ that collects a small percentage of the annual revenues of interstate telephone 
and Voice Over Internet Protocol (VOIP) companies. The money in that fund is then 
paid out to TRS and video relay service (VRS) providers like CSDVRS for the calls that 
are handled. In this way~ we are compensated for each minute an interpreter is engaged 
in support of VRS. The billable tUne for which we can be compensated is the time 
during which the interpreter is engaged in the call doing the actual interpreting (..in 
support of functioDal equivaleocy). The call set up and any time the interpreter is not 
directly involved in a call is not billable. 

CSDVRS markets services through many Jllet4ods. The company will continue to 
use marketing and outreach to find people who have not yet started using VRS~ but who 
can benefit from using this COIDII1UDicatio service. CSDVRS will also utilize marketing 
to convince people that oW' service will better meet their needs than the service of our 
competitors. We are driven as a company to continually improve and enhance OlD' 

service, using advanced ma.instmtm teclmologies that win better achieve functional 
equivalency and lead greater nwnbers of people to utilize our services. Our Wi-Fi 
enabled video phone is a good example of an advanced product that may be inviting to 
new customers. In this manner, we will promote our brand CSDVRS and the "Z"fine of 
products and seMa:s. 

VRS has and will continue to foster better communication between hearing and 
deaf people. We firmly believe that our service will broaden educational and 
employment opportunities for deaf people and win bring a better quality of life to the 
people who use our service. We will actively seek to support, market and enhance our 
service, but in doing so, we 1Jlust make sure that we engage in these activities in ways 
that are in accordance with the ADA, the Communications Act, and FCC ordas 
implementing the laws. 

This Code of Ethics is designed to alert CSDVRS employees and contractors 
about practices that violate the principles of functional equivalency and privacy and are 
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therefore strictly prohibited by CSDVRS and by the Federal ~ 
CAXPmisiiog;. 

w~-rIDNAL EQUIVALENCY 

Practically. functional equivalency means that a oommuniadion assistant, or 
intetpleter, (the individual that relays a TRS conversatioD) is to a TRS call what a dial 
tone is to a voice call. This tenet of equivalency extends to not only to the basic 
functionality of a TRS ~ but also to the day..to-day operations of the company. The 
basic mle that should be followed for VRS in tqpml to functional equivaleacy is this: 
VRS providers must be available to handle calls when consumers choose to make them, 
and should not be enticing eonsumers to make calls they might not otherwise make. As 
shown by the examples below, any pmgnun that ofJ.i2s any kind of fiDancial iDcentive or 
reward for a consumer to place a TRS call that the consumer would otherwise not rnake,. 
including ammgements that require a minimum level of usage, are not permitted within 
the principle offunctional equivalency. 

As a company, CSDVRS will not commit or tolerate ~ cbeating, or deceit in 
any way. Any employee or contJactor who is not clear as to whether a specific practice is 
permissible urtdertlris Code ofBtbics, the law, or the FCC ~ should seek clarity 110m 
someone in management, including the CEO. The "golden rule" applies in general 
within CSDVRS: if it appears questionable, it probably is not permitted. Ask yourself, 
does this seem right? Does it appear to be an ethical practice? Is it appropriate to 
participate in this activity? If it seems like it is not meeting these tests, or that it is an 
attempt to "beat the system," it is probably illegal and you should seek clarification from 
someone in managemeaL 

What follows are some examples of unethical or illegal practices under the law 
and FCC rules. Employees and contractors found committing any ofthe prohibited items 
listed in this Code of Ethics may be disciplined aqd that employee's employment or 
contract with CSDVRS may be terminated. 

JmpermiMihte Aetivitias; 

Incentives or Rewards to Use VRS: No CSDVRS employee. contractor, or agent a£tiII@ 
on behalf of CSDVRS will provide inc::entives or ftMaIds to use our service. Bxample: 
~ wiD ItOt support a program or tell an individual customer that if he or she uses 
minutes ofour service, we will give them something. This includes small ~ such 
as a Starbucks eant or a movie ticket, as well as larger items, such as computers. While 
we are permitted to promote and market our vas brand by giving away promotional 
items such as T shirts, mouse. pads, pens, or even more significant items such as 
videophones or other video equipment., we cannot and will not tie such "give-aways" to 
tlte use of our service. A$ong other things, we will not require users to make a 
minimmn nwnber of calls or reward users who have the most minutes for any past or 
future period with a prize. Similarly we will not use "point" systems, with points given 
for minutes. which can later be excbaoged for rewards. 

GDSVF&H\77632S.1 
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Surveys Pmducing Calls: CSDVRS will not conduct surveys that result in calls ~ 
made that would otherwise not have been made. We cannot use oW' own team or a thUd 
party to conduct a survey - via CSDVRS - about our busio.ess,.iawhiciuJeafpeepk&­
questions ofhearing people or hearing people ask questions ofdeafpeople. This would 
create minutes that would not have been generated undernonnaI circumstances. 

Making Calls to Generate Minutes. An outIeach penon, an affitiate. and any other 
employee, contractor~ or agent of CSDVRS will not make cal1s tbat they would not 
otherwise make in order to generate minutes. Any employee or contractor fouDd 
generating miIlutes in this JJJBDDl'!I' will be taminatf'4 immediately. Although our 
marketing and outreach people regularly undertake efforts to expand CSDVRS~ share of 
the VRS ~ these individuals should be focused on finding new CWItomerS or 
utilizing enhanced products to attract additional use of our service, not on getting 
customers to make cal1s they otherwise would not make. 

A*ia&a friend or family member or hired tbird narties to make calls dlev would not 
lI9BB8Ily make. CSDVRS and its employees, ~ and agents will never ever ask 
a&y.one to make calls via CSDVRS that they would otherwise not make. In ~ 
although this is obvious, no one should ever pay someone - deaf or hearing - to make 
CSDVRS calls. This would constitute fra. and in addition to termination ftom 
employment or~ oould subject the offending party to crimina) prosecution. 

Extending a call beyond its nnnpal COQI'Be: Just as CSDVR.S wiD never make a call that 
-would not otherwise be made~ it will never extend a call to generate minutes. 
TeJeseminars: eSDvas will not create an in-house teleseminar that 1JliIi22s VRS. For 
example CSDVRS ~ will not tolerate the ereation and promotion of a teJe.. 
class on debt consolidation if the class is created by someone at CSDVRS. There 18 

many thin:l party tdeseminars; when these have no ~ to CSDVRS~ they are fine 
and may be handled by CSDVRS interpreters. For example, ifthe Bank ofAmerica put 
QD a teleseminar for debt consolidation, it would be fine for deaf CWItomerS to call in 
through VRS. 

Video pri.vag' S!Cft';eDS: CSDVRS will not permit the use of video privacy screens by 
deaf callers for extended periods of time unless it is disclosed that this is a voice 
caayover customer (YeO) with a veo selected profile created. For example, cal1ea 
should not be permitted to use video privaey screens wben calling into conference ~ 
Mkieving ~ or watching webcasts. The purpose of this limitation is to prevent 
callers from making fake ~ i.e';J from leaving the call after being conneeted to the 
requested event. The intetpleter must be able to see the calIiog party in order to ensure 
that the caller legitimately remains on the relay call. In the above examp~ connectioD 
to the Bank of America telesenrimr would be fine, so long as the deaf customer rema.im 
visible to the interpreter as the caJ1 progR.'lSSeS. On a non-veo ~ if an intmpreter is 
UBa.ble to see the calling party, he or she should notify a supervisor, who should terminate 
the call ifunable to see the calling party. 

GDSVF.&H\1~1 
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Processing same-location caDs: CSDVRS will not handle calls- where an ~,ie~ 
conversation are in the same room. Unlike VR.S calls, which take place lJetw«n 
individuals over distances, same room interpreting is ca1led video remote Hde.tp!!!!t:i!:g 
(VRI). FCC rules prohibit VRS providers or inteIpmers from promoting or handling 
VRl calls. All of CSDVRS' interpreters are trained to identify and terminate a VRl call 
if they can see that both parties to the call are in the same room. Hiding fiom the screen 
or creating some other means of disguising a VRI call as a VRS call is also against 
CSDVRS and FCC rules. 

Cleating False Sentk.es: It is impellnissilJle to create a new servke that is designed to 
generate minutes. This could take many forms. One example would be using CSDVRS 
deaf employees to do telemarketing for a hearit)g company. Another example would be 
creating or hiring a third party company to telemark:et for CSDVRS utilizing CSDVRS 
services. 

&ke or Impmper Inteigmting; We ha;ve I\'IICeIItly head of some c:aative ways that 
iat.erpreters working for other VRS providers have created or extended VRS minutes in 
Older to add to their break ~ extend performance ~ or incn:ase billing. 
For example, we have heard of interpreters calling into VRS repeatedly with their own 
cell phones until they connected to their own VRS station. In this scheme, the interpreter 
creates a closed VR.S loop that requires no interpreting, but gives the appearance ofbeing 
on a VR.S call. We have also heard of interptdaS ca1ling into webcasts with one or 
IDOre videophon~ and leaving the Jines open while allegedly, but not aetually, 
interpreting such webeasts. These and simiJar practices are ftauduIent and will not be 
tolerated. They will subject the employee or contractor to termination and could result in 
criminal prosecutien. 

New phones: As all ofyou know, CSDVRS hB:s very exciting new phones coming to the 
market which we hope will attract new customers. We will provide these subsidized 
¢c lIeS to VRS users, with priority first going to our customers. We will not aDd cannot 
ask customers to make more calls so they am get a phone faster or move up on a waiting 
list. Again the guideline for this, as for all our activities, is to prohibit efforts that 
attempt to get customers to make caDs they would not have otherwise made. If 
customers move to CSDVRS beeause they like our phone, that is aeeeptable. However, 
if they make calls that they would not typically make, or if we encourage this type of 
behavior, that would be against our policy and FCC regulations. 

Call Backs: VRS providers must answer calls only when. a consumer chooses to make a 
call. The FCC does not allow providers to bave customers reach a recorded message, .­
the caller to leave information, and use that information to call the consumer back what 
the provider is able (or desires) to place the call. This type ofcall-back ~ is 
BOt permitted because it.allows the provider, not the consumer to be in control ofwben 
the call is placed. However~ if the call connection between an inteqxeter and a caller is 
mistakenly dropped - for example~ because of a technical break in the broadband 
connection - the interpteter is permitted 10 call the user back to re-connect the call. 

~71632S.1 
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Advance Reservations for Calls - CSDVRS will not alkJw VRS consumers to nmke 
advance reservations to be able to reach an interpreter without delay. This would De 
inconsistent with the functiooal equivalency mandates, and is more in line witA ~ 
which is a c::ontracted service. Reading a VRS interpreta: is supposed to be the 
equiValent of picking up the phone and getting a dial tone. Calls must be handled in the 
order in which they an: received, with the exception of emergency calls, which will be 
given priority over all other caUs. 

Selectively ~Calls :6:om ~p;d Consumers or Locations - CSDVRS will not 
monitor incoming callers so as to give preference to certain. customers or locations when 
hanclling calls. This would constitute a violation of fUnctional equivalency. CSDVRS 
will handle incoming calls in the order in which they are received, with the exception of 
emergency ealls, which will be given priority over all other calls. 

International to International Calls - CSDVRS employees and contractors know and 
understand that all VRS calls must either originate (begin) or tenninate (end) within the 
Uaited States or one of its territories. Known International to International calls must be 
terminated by CSDVRS interpJ:eters in accordance with CSDVRS policy and FCC orders. 
During the course of any VR8 call, should an interpreter discover that the call is both 
originating and terminating in a foreign coWdry or countries, allowing the call to continue 
is strictly probibi~ is in violation of law, and may lead to disciplinary actions.. 

Ibree-way Calling - Calls made by deafusers involving three or more iDdividuals must 
iaclude the participation of the deaf caller. A call which is clearly made solely for the 
purpose of eonneeting two hearing people must be terminated. One reason that such a 
call might be made is to enable the hearing participants to avoid long distance charges. If 
an interpreter believes that a three-way call has been made simply to facilitate cauiag 
between two hearing people, he or she should consult.a supervisor, who should assess the 
situation and terminate the call ifnecessary. 

These policies are not arbitrarily created, and are directly linked to and born from 
the Communications Act, the Code ofFederal Regulations, and applicable FCC orden. 
Violation of any of these policies is a very serious offense and could subject the 
offending party to termination of employment with CSDVRS, termination of their 
contract relationship with CSOVRS, and even crimillal prosecution. 

PRIVACY AND CONFIDENTIALITY OF TR8 CALLS 

In light of functional equivalency, the law provides that the contents of a TRS 
communication must be maintained in complete confidence. Just as a dial tone would BOt 
reveal the contents of a voice call, so must an interpreter refrain from disclosing any 
information from a TRS call- this to maintain functional equivalency. Privacy and 
mnfidentiality is a matter that is taken very seriously by CSDVRS and the FCC, so it is 
vital that all CSDVRS employees, agents, and contractors UDderstaod and comply with 
this provision. The general mle is simply this: the contents of a VRS can are to remain 
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the private and confidential information of the callers and are not to be relayed 10'4 third 
party by the interpmer. 

Despite the nondisclosure rule, there do exist some minor exceptions wi.;a k. 
regulations and FCC orders CODCeIDing what can be disclosed from a TRS call. 
Specifically, an interpreter on a VRS call can relay to emergency officials only (i.e. 911) 
what he or she sees on the VRS screen such as a fire, person in distress, etc. There also 
exist certain exceptions to the nondisclosure rule when the inteJpteter witnesses illegal 
acts. Specifically, an interpreter may relay information to the voice user about what they 
see in the context ofall VRS calls (including evidence of illegal acts), in which case the 
voice user may contact the appropriate authorities. The FCC rules also stare that no 
records can be kept of any TRS caa but an exception exists for 911 calls. In such 
instances, an interpreter may record what is seen or beard on a VRS call, but only for a 
reasonable amount oftime after the call ends. Any such information gathered can only be 
released to emergency officials in the event that they call back. 

But for the specific exceptions described above, all information relayed through 
our VRS service must and will remain confidential. Any knowing and willful violation 
will subject the offending party to immediate termination of employment and possible 
prosecution by federal authorities. 

WHISTLE BLOWER POUCY 

CSDVRS maintains a wbistle blower policy with respect to this Code of Ethics. 
This policy allows any employee, agent, or contractor the ability to anonymously disclose 
WtSi3.lior management any known or suspected violations listed in this Code ofEthics, or 
any other activity which you believe or know to be unethicaL ftaudulent, or otherwise 
inappropriate. Any whistle blower wisbing to identify themselves will be permitted to 
do so, but no such identification is required as all disclosures under this policy will be 
treated confidentially. Following any disclosure ,made under this policy, we will 
promptly investigate any accusation of wrongdoing and we will immediately take any 
and all appropriate action to rectify the situation. 

CONCLUSION 

In conclusion, we all must realize that we do not need to violate any laws, 
regulations, or FCC orders in order to build a strong and successful company. Indeed, we 
a& already building a successful company, and we are doing great things for the deaf 
community. At CSDVRS, we will continue to thrive as a company by doing it the right 
way, and at all times complying with orders, laws, and regulations that apply to our 
industry. 
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EXHIBIT "D" 

Statement ofWork No.3 to 

Master Services Agreement 


This Statement ofWork No. Three (this "SOW") is attached to U/made a part ofthe M~ 
Services Agreement (the "Agreement") effectively dated Lf I I Q .2Q99~ 
and between CSDVRS, LLC ("CSDVRS") and Sign Language Access INC, d/b/a CALLVRS 
("CALLVRS"). Unless otherwise defined herein, each capitalized term used in this SOW will 
have the same meaning ascn"bed thereto in the Agreement. 

RECITALS 

WHEREAS, the MSA provides that CALLVRS and CSDVRS will enter into certain Statements 
ofWork to specify the services and products to be delivered to each other pursuant to the MSA. 

WHEREAS, CSDVRS is the owner of the intellectual property and software components ofa 
video relay service ("Service") which it has provided to CALLVRS to enter into the Video 
Relay Service Industry ("VRS") utilizing a CALLVRS supported brand defined as 
("CALLVRS"). 

WHEREAS, CALLVRS desires to contract with CSDVRS for billing, platform (whether current 
or future video call processing), and network support (wide area and local area network 
support). The VRS service will include support ofVideo Mail. CSDVRS shall also make 
available to CALLVRS Platform specific features and wincommit to implementing those 
features within 120 days ofbeing offered by the CSDVRS service. 

WHEREAS, this SOW is for English interpreting only. When requested, a CALLVRS Spanish 
service offering may be negotiated. 

WHEREAS, CALLVRS will provide the marketing, interpreting operations, and administrative 
services for the purpose ofCALLVRS. 

WHEREAS, CALLVRS and CSDVRS contemplate that they will enter into one or more 
agreements for the provision ofservice and deliveratiles by CALLVRS and CSDVRS. This 
SOW shall apply only to the provision of the service related to the provision of the video relay 
service "CALLVRS" and any related deliverables. All other services or agreements shall be 
covered by separate SOWs or are identified as part ofmultiple SOWs. 

NOW, THEREFORE, in consideration of the mutual covenants herein contained, the parties 
hereto agree as follows: 



CSDVRS agrees to make available to CALL VRS a co-branded version ofthe Z4 software client 
available to CALL VRS. 

The parties both agree to the following: 

CSDVRS will: 
• Rebrand the Z4 to show CALL VRS and not CSDVRS. (Top left hand comer text only) 
• Incorporate the request for the Z4 in the profile system ofthe www.callvrs.info website. 
• Assign local 10 digit numbers for the CALL VRS Z4 customer requests. 
• Report to CALL VRS monthly the number ofrequests, assignments and downloads. 
• Invoice CALL VRS monthly for all ofthe above. 

CALL VRS will: 
• Pay to CSDVRS a fee of $50.00 per downloaded copy of the CALL VRS Z4. 
• Pay to CSDVRS on a monthly basis $1.00 per month per number for maintenance. 

Both parties agree that the $1.00 per month for a number ported away from CALL VRS and to 
another provider will terminate that specific numbers monthly maintenance fee. 

By CSDVRS: By CALL VRS: 

(Name) (Name) 

L1~D 
(Date) (Date) 

www.callvrs.info


The CSDVRS call-handling platform is a high capacity, full redundant Video Relay Services 
platform. Redundancy is built into all levels of the network. The VI centers have multiple 
T-ls connecting it to the Sprint MPLS network.. The video caD center platform is fully 
redundant in two node locations. Each node is designed to handle the full traffic load. 
Each node has separate routers, firewall and web servers and can function as a 
complete call center platform should the other node be unable to process calls. 
Additiona11y, all aspects of our Operations including caD control, call intelligence, ca II 
routing, databases, application servers are fully redundant 

CSDVRS Enterprise Network 
Functional Diagram 
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 Other­
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For Privacy Act and Paperwork Reduction Act Notice, see separate Instructions. Form 11208 (2009) 

cBaU' 

Cost of goods sold (Schedule A. line 8) ................................................................... . 

34 
5 

Gross profit. Subtract line 2 from line 1 c .....•..•.......................................................... 

Nat gain (loss) from Form 4797, Part II, line 17 (attach Form 4797) .... . .................................... . 

Other income (loss) (see instructions-attach statement) ................................................... . 

! 
7 Compensation of officers ................................................................................. . 
8 
9 

Salaries and wages (less employment credits) ............................................................. . 

Repairs and maintenance ................................................................................ . 
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12 

13 
14 
15 

Taxes and licenses ...................................................................................... . 
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Depreciation not claimed on Schedule A or elsewhere on return (attach Form 4562) .•.• . . . . . . . . . . . . . .. . ...... . 
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Employee benefit programs ............................................................................. .. 
Other deductions (attach statement) ..............................................~~~..~~~ ..~..... . 

20 Total deducUons. Add lines 7 through 19 ............................................................... .... 

Excess net passive income or UFO recap\uI'e tax (see instructions) .•...••....•......... 
b Tax from Schedule 0 (Form 11205) ........•................................. 

c Add lines 22a and 22b (see inslruCtions fur additional taxes) ....•.•...•.............•. .. 
2009 estimated tax payments and 2008 overpayment credited to 2009 . . . .. . ..• 

Tax deposited with Form 7004 .............................................. . 
c Credit for federal tax paid on fuels (attach Form 4136) 

~ 24d ::~::2=~:::.~~~~;.;.): c~'iiF~:~~~ ~=:::::::::::::::::::::::::::::: ..~ .. 0 
25 Amount owed. If line 23d is smaller than the total of lines 22c and 24, enter amount owed ..................... . 
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Enter amount from line 26 CAlditIKI to 2010 estimated tax .... 
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and to the best at my knowledge and belief, it II true, correct. and complete. Oedalation at preparer (other than taxpayer) I 
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