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Marguerite McLean 

From: Nmsamry@aol corn 

Sent: 
To: Filings@psc state fl us 

cc: 

~~~ 

Thursday, November 18, 2010 3 42 PM 

Tracy Hatch, Adam Teitzman, Pauline Evans 
Subject: 09-0430-TP 
Attachments: 09-0430-TPSTSFILINGI 1-1 7-10 pdf 

Enclosed please find STS Telecom's Response to Staffs Data Requests of today's date, November 17, 2010, 

This was filed with the FPSC on November 17; however, apparently there was a transmission error, therefore, we are resending 
the same to everyone again in an abundance of caution. 

Thank you. 

Nancy M. Samry, F.R.P. 
Alan C. Gold, P.A. 
1501 Sunset Drive 
2nd Floor 
Coral Gables, FL 33143 
nmsamry@aol.com 
305-667-0475, ext. 4 (office) 
305-663-0799 (office fax) 
305-749-8729 (computer fax) 
251-269-9651 (cell phone) 

11/18/2010 



Law Offices of Alan C. Gold, P.A. 

Anorneys: 

Alan C. Gold 
agold@acgoldlaw.com 

James L. Parsdo, JD, LLM 
jparado@acgoldlaw.cam 

Charles S.  Coffey 
cfoffey@acgoldlaw.com 

l 5 U l  Sunset Drive 
Second Floor 

Coral Gables, Florida 33143 
Telephone: (305) 667-0475 
Facsimile: (3U5) 663-0799 

Paralegal: 

nmsamry@aol.cam 
Nancy M. Samry, F.R.P. 

November 17,201 0 

Via Electronic Filing 

Ms. Ann Cole, Commission Clerk 
Office of the Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Via E-Mail Only: filings@psc.state.fl.us 

Re: Docket No. 09-0430-TP -- In re: Amended Petition for Verified Emergency 
Injunctive Relief and Request to Restrict or Prohibit AT&T from Implementing OSS- 
Related Releases, by Saturn Telecommunications, Inc. 

Dear Ms. Cole: 

Attached for electronic filing, please find STS Telecom, LLC's response to questions 
from Staff in order to facilitate final resolutions of the docket. 

Copies have been served to the parties shown below 

Sincerely, 

s/Jarnes L. Parado 

JAMES L. PARADO 

Enclosures 

cc: Adam Teitzman, ateitzma@psc.state.fl.us 
Pauline Evans, pevans@psc.state.fl.us 
Tracy W. Hatch, thatch@att.com 



s-rs 
I N T E L L t G E N T  I P  A T  W O R K  

Keith Kramer 
Executive Vice President 
Legal and Regulatory 
STS Telecom 

Re: Pursuant to the FPSC Order No. PSC-10-0253-PAA-TP Response to questions 
from Staff in order to facilitate final resolutions of the docket. 

Date: November 2,2010 

Lisa S .  Harvey 
Assistant Director 
Florida Public Service Commission 
Office of Auditing & Performance Analysis 

Dear Ms. Harvey, 

Thank you for the opportunity to respond to the significant and important 
questions posed by the Florida Public Service Commission to both STS and AT&T. 
The substance of the Commission questions and the subsequent answers pertain not 
only to STS but also to the entire CLEC community. 

Issue I :  LEX does not allow STS to use a Loop Type “Other” for a Commingled DS 0 SL2 
Circuit. 

1. c c  in 1 rran ent ri o 

process. 

Answer: No. STS could not order a UNE SL2 DS 0 in a commingled arrangement for 
any existing type loop, either for UNE-P type customers (whether STS’ or any other 
provider) nor could STS migrate an existing loop from another carrier such as AT&T 
prior to the LEX ordering interface. 

Backeround 



AT&T would only allow CLECs to order a “new” loop without “number portability” 
for any end-user, whether such end-user existed with the CLEC, or was won through 
the CLECs’ marketing efforts. This was true for STS as well as for all other CLECs in 
the former BellSouth region using any other ordering method prior to LEX, and the 
Accessible Letters issued in April of 2010, concerning the “commingling” of voice 
grade loops with special access. 

This is not to say that the Local Exchange Navigation System (LENS) did not have 
the ability to migrate an existing “voice grade” loop from another provider such as 
AT&T, rather AT&T did not allow any competitor to order an existing voice grade 
loop from another provider [such as AT&T] to a commingled arrangement prior to 
April of this year. 

In August 2003, the Federal Communications Commission issued its Triennial 
Report Order, commonly referred to as the TRO. In sections 579 through 583 of the 
TRO, the FCC required that Incumbent Local Exchange providers allow for 
Competitive Local Exchange Providers to commingle (or combine] elements that 
were purchased via ”special access” with ”Unbundled Network Elements”’. To 
comply with its obligations set forth by the FCC‘s TRO, in late 2005 three years later, 
AT&T provided the “Multi-bandwidth Commingling “new”1oops”CLEC User Guide. 
Under the terms set by AT&T, a CLEC could only commingle a “new” voice grade 
loop [REQ TYPE A], provisioned as a SL-2, without ”number portability” on the 
order [Local Service Request o r  LSR]. 

Pursuant to a “settlement” agreement between AT&T and STS, executed in 
November 2006, AT&T provided STS and only STS an extremely limited process, 
with the understanding that a permanent process would be provided in the near 
future, to allow for the migration of existing voice grade loops on wholesale UNE-P 
[REP TYPE B, re-use of facilities with number portability] to a commingled 
arrangement. Under the terms of this “confidential settlement agreement” AT&T 
was to convert no more than 2,500 voice grade loops to STS‘ commingled 
arrangement by March 31,2007 utilizing a work around process. AT&T never 
complied with their obligations as set forth in the settlement agreement. Moreover 
AT&T never filed the settlement agreement with the Commission in violation of 47 
USC 5 2522. 

1 The FCC believed that any restriction on the combining of special access with 
Unbundled Network Elements, would be considered a violation of sections 251, 201 
and 202 respectively of the Telecommunications Act. 
2 A common question which has been asked is: What other CLEC complained to any 
Commission or Regulatory body concerning any issues with Commingling? Although 
on its face, this would appear to be a fair question, if one considers the timing of the 
release of the AT&T Multi-bandwidth commingling “new”1oop CLEC user guide, and 
the severe limitations AT&T placed on the commingling process, the question 
becomes irrelevant. One cannot complain about what one does not know. Therefore 
AT&T had good reason not to file or make public any process that would allow for 
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The process that AT&T developed pursuant to the settlement agreement was 
entitled “UNE - UNE-P to UNE-Loop Commingling” and developed by AT&T in 2006 
for one CLEC [STS Telecom], in one state [Florida]. Besides never properly 
converting lines under this process, AT&T would not let any CLEC other than STS 
order commingled arrangements utilizing the Bulk Migration Work Around Process. 
In fact AT&T made sure no other CLEC would ask to utilize the process, as AT&T 
insisted that the process remain confidential. 

The process that AT&T provided to STS is attached [Exhibit A BATES# ATT109872- 
891, and although marked “confidential” is now publicly available pursuant to the 
FCC Docket [STS v. AT&T File No. EB-09-MD-0081. Even today, AT&T still refuses to 
make that process available to any other CLEC. 

2. UnSTScu rrentlv o rder a UN E SL 2 DSO co mmUlgLed a rranqement via a 
r n m  

Answer: Yes, STS can create a UNE SL 2 DSO commingled arrangement LSR using the 
Manual Forms. STS “MUST” access the manual forms on AT&T’s CLEC On-Line Web 
site. 
Accessing the Manual Forms; 

Order taker logs on @ httos://clec.att.com/clec/ 
Order taker clicks on CLEC Handbook (from Menu Bar under CLEC 

Order taker Selects the CLEC Handbook for Alabama, Florida, Georgia, 
Online) 

Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, 
Tennessee 

Online) a side Menu will appear, the order taker will scroll down and 
select LSR Manual Forms, the Manual Forms page displays 

Order taker scrolls down and click on Core Product Templates. The 
Manual Forms page jumps to the Core Product Templates link. The Order 
taker clicks on the link. The Core Product Templates page will display 

The Order taker scrolls down and clicks on ReqTypeBB. A Dialog box 
will display with a choice of Open, Save, or Cancel. The Order taker clicks 
Save and save the form to the Order Taker’s PC. 

Notes: 2 
1 

In the Southeast, (Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, 

Order taker selects Forms &Templates (from Menu Bar under CLEC 

North Carolina, South Carolina, and Tennessee) manual LSR ordering is 
based on current versions of the AT&T Local Ordering Handbook (LOH) and 

the migration of existing voice grade loops (UNE loops) to special access, until so 
requested by the Florida Public Service Commission pursuant to their “audit” of the 
LEX and LENS OSS systems. 
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t h e  9-State AT&T Local Service Ordering Requirements (LSOR). 
The manual LSR ordering process is available to CLECs who: 

1. Submit manual LSRs requiring special attention. Manual 
Ordering Guidelines related to the Remarks field must be 
followed. (Enter Special Handling in the Remarks field in the 
Admin Section on the Local Service Request (LSR) Form.) 
Order electronically, but submit manual LSRs when OSS systems 
are unavailable or out of service. 
Choose to submit Manual LSR Forms 

2. 

3. 
* The Manual Ordering process is required for certain products and services that 

are not eligible for electronic ordering. Ordering instructions for those 
products and services ‘Special Handling’ are located on the CLEC Website in 
the General Ordering section. 

PRODUCT Refer to your local ordering requirements document: Southeast: 
9-State LSOR or 

* FOR THE FIELDS THAT ARE REQUIRED WHEN ORDERING A SPECIFIED 

Reference: Section 3 - Ordering (R/C/O Tables) LOH - Data integrity errors occur when carriage returns are entered within data input 
fields. Use the Tab  Key to navigate from one field to the next when entering 
data on the form 

Additional forms must be submitted as separate attachments to the email. IF 

to be attached t o  the email. If an optional Directory Listing (DL) Form is 
required as part of the Local Service Request (LSR), the Order taker must 
prepare individual DL Forms. These individual (DL) forms should accompany 
the template as an added attachment to the email. 

(.DOC/.DOT). 

been input. The ‘VER’ field is conditional on manual LSR form pages when 
ordering. 

- Only one occurrence of each form may appear in a multi-form template. 

STS has two o r more  lines. t hen a separate at tachme n t  for  each 

* AT&T ONLY ACCEPTS FORMS I N  MICROSOFT WORD 97-2003 FORMAT 

The ‘PON field is required on manual LSR form pages when ordering data has 

The ‘PG-OF-’ field is optional when ordering data has been input on 
manual LSR form pages. Page numbers may be entered on the manual LSR 
forms at  the discretion of the CLEC, but are not required. 

* The Manual LSR/PON and any attachments are emailed to: 
attselscreauestma tt.com 

Email Processing Rules 
To avoid receipt of Email Server and Super Fatal error messages when 
emailing Manual LSR Forms, follow the rules below: 

Submit only one PON per Email. 
Include the Company Code (CC) and Purchase Order Number 
(PON) in the Subject Line of the email as follows: CC:xxxx PON: 
xxxxxxxxxxxxxxxx (where x = 4 characters associated with CC 
and maximum of 16 characters associated with PON). 
Do not include messages in the body of the Email. They will be 

1. 
2. 

3. 
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ignored. 
Attach only Manual LSR Forms and Core Product Templates 
displaying the current effective date to emails. 
Ensure all Manual LSR Form and Core Product Template email 

attachments submitted through the Manual LSR process adhere 
to Manual Ordering Guidelines or they will not be accepted by 
AT&T. 

4. 

5. 

Unlike LEX, the Manual Forms do not have Menus, Icon Bar, LSR Header, or an LSR 
Tree. The Manual Forms are not built in sections that are comprised of other 
subordinate components, line numbers, tabs, and detail lines that altogether make 
up a complete request. 

The Manual Forms instead lists the Forms with a Form ID, which is utilize by AT & T 
back end system to validate or reject the Manual LSR. The Forms IDS are grouped 
according to the section of the Local Service Request (LSR). For example: the End 
User Section has Form IDS of:  038152 & 038251. While the Loop Service 
w/Number Portability Request Form has Form ID of: 022149 

Create Manual LSR for requisition type B requisition (Stand Alone Conversion) 
Bulk Migration Orders is prohibitive for Manual Ordering. 
specifically: 
The Order taker opens the save ReqTypeBB Form from the PC. Then ENTERS data 
on the Local Service Request (LSR) Form ID 041182 

PON 
VER 
CCNA 
AN 
sc 
DDD (Standard Interval) 
REQTYP 
ACT 
MI 
cc 
NNSP 
ACTL (No Issue with ACTL on Manual Forms) 
LSO (No Issue with ACTL on Manual Forms) 
TOS 
SPEC 
NC 
NCI STS would like to note that there are three valid NCI Codes3 for a Commingled 

U N E  SLZ DSO, one of which is valid for STSs commingled network 
arrangement. However, STS is required to populate thefictitious NCI code 

See Joint Supplemental Declaration of Caryn Diaz and Ronald E. Curry attached 
paragraphs 42-47. 
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provided by AT&T for a REQTYP B. STS cannot populate the correct NCI Code 
for a Commingled SL2 DSO, REQTYP B on either a Manual Form or via LEX GUI 
Tool. On a manual order, with a REQTYP B, the AT&T email system will return 
a Super Fatal Reject ifSTS populates an NCI code other than the fictitious code 
provided and required by AT&T for STSs use. However, STS can submit an 
order with the same NCI code on a REQTYPA either manually or via the LEX 
GUI tool and the order willgo through. AT&T's backend systems are not coded 
with the NCI Code that STS utilizes for  a UNE SL2 in a Commingled 
Arrangement with a REQTYP B The other (2) of the (3) valid NCI codes can be 
populated on either a Manual LSR or an LSR submitted via the LEX GUI tool for  
both REQTYP's A and BSECNCI 

Local Service R e q u e s t  (LSR) F o r m  ID 041281 
* PON - B I 1  
* BAN1 
* BIZ 
* BAN2 - ACNA 
Local Service R e q u e s t  (LSR) Form ID 041380 
* PON 
* INIT 

TELNO 
FAXNO 

* EMAIL 
* IMPCON - TELNO (IMPCON) 
* ALT IMPCON - TELNO (ALT IMPCON) 

DSGCON 
TELNO (DSGCON) 
FAX NO (DSGCON) 
STREET (DSGCON) 

* FLOOR (DSGCON) 
* ROOM (DSGCON) - CITY (DSGCON) - STATE (DSGCON) - ZIP (DSGCON) 
* REMARKS (Special Handling, the Correct CFA per Telephone Number on LSR and 

E n d  User Service R e q u e s t  (EU) Form ID 038152 
* PON 

VER 
LOCNUM 

* NAME 
* SANO 

Correct NCI Code) 

SASF (If app l i cab le )  
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* SASD 
SASN - SATH - SASS (If applicable) 

* L D 1  (If applicable) 
* L V 1  (If applicable) 

LD2 (If applicable) 
LV2 (If applicable) 
LD3 (If applicable) 
LV3 (If applicable) 

* CITY 
* STATE 
* ZIPCODE 

LCON 
TELNO 

* ELT 
* EATN 
End User Service Request (EU) Form ID 038251 (NO DATA ENTERED O N  THIS 
FORM) Loop Service w/Number Portability Request (LNPB) Form ID 022149 - PON - VER 

NPQTY - LOCNUM 
* LNUM 
* LNA - PORTED NBR 
* NPT 

CABLE ID (fictitious information) 
CHAN/PAIR (fictitious information) 

The order taker then saves the LSR. Opens the email application on the PC and 
attach the saved LSR, enter the CC & PON in the subject field of the email and send to 
AT&T @ attselscreauest@att.com If the LSR/PON is successful, the Order taker 
receives an acknowledgement from AT&T. 

3. If STS cannot order a UNE SL2 DSO commingled arranpement. 
of the mode of entrv fLEX or manua . in the 11. olease exola 

alternative ~ O O D  a r r m  that STS 
UNE SL2 DSO services. Additionallv. olease exolain whv STS would 

alternative arraneement, 

. .  AT&T in lieu of the 

r the UNE SL2 DSO service to be more be neficial than the 

Answer: There is no simple answer to this question as propounded by staff; 
however, STS will attempt to provide an answer based on the significant amount of 
“discovery” provided to STS by AT&T through the present docket “STS vs. AT&T FCC 
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Formal Complaint FCC STS v. AT&T File No. EB-09-MD-008”. First, based on the 
overwhelming amount of evidence provided to STS, it is STS’ position that the 
requirement of an SL2 UNE loop as the only DSO loop for a commingled 
arrangement, and original@ only provided as a “new” loop was intended by AT&T to 
be an “economic” barrier to entry because the non-recurring rate, and monthly 
recurring rate was/is so exorbitant relative to AT&T’s U N E  SL1 loop that no CLEC 
would consider it. AT&T’s own documents confirm AT&T’s position with this 
regard4. 

Further, prior to LEX, commingling was functionally only available to STS [and all 
other CLECs in Florida] for DS 1 or greater digital loop types, which would provide 
the equivalent of 24 or more voice channels. To the extent that “mass market” type 
customers would have no need for such service, the commingling of UNE and Special 
Access elements would have a cost that was “prohibitive” for use with “mass 
market” customers. 

STS could have populated end-offices with collocation arrangements, but by the time 
that STS realized that AT&T would not honor its legal obligations regarding the 
commingling of voice loops, so much time passed and STS lost the great majority of 
its embedded wholesale UNE-P base to attrition and win-back campaigns that it did 
not make economic sense to incur the substantial investment in collocation 
facilities. Clearly AT&T did not want STS or any other CLEC to commingle voice 
grade loops because that would mean increased competition for the mass market 
customer.. AT&T only allows the migration of existing UNE-P/wholesale UNE-P 
customers through collocated facilities and not commingling.5 

4 The requirement of a SL2 loop is a contentious argument between the parties at 
the FCC. STS provided cost studies to the FCC that BellSouth provided to the FPSC in 
2002. The FCC TRO “Commingling” order was subsequent to those cost studies. It is 
the position of AT&T that it is technically infeasible to “design” an SL1 therefore it is 
not technically feasible to commingle an SL1 voice grade loop. It is STS’ position that 
it is a voice grade loop that is entered into TIRKS, what AT&T names the voice grade 
loop once it is entered into TIRKS is irrelevant. Further the additional costs that 
AT&T added to the Unbundled Voice Grade loop, had nothing to do with whether a 
voice grade loop could be commingled with special access. Those costs include but 
not limited to the following: “requiring a CLEC to order and install a “new” loop, 
installation of “test points”, Order Coordination”. These are all features of an SL2 
loop, but none of these features are a requirement to “commingle” a voice grade 
loop with special access. 
5 AT&T disingenuously argues that the Bulk Migration hot cut process as well as the 
“hot cut” process was meant for CLECs with “collocation arrangements”. Mr. 
Milner’s more recent testimony to the FCC [FCC STS v. AT&T File No. EB-09-MD- 
0081, states that since “commingling” was never mentioned in the testimony he 
provided to either the Florida Public Service Commission or the FCC, it was 
therefore not technically feasible. I t  must be emphasized that in Mr., Milner’s earlier 
testimony to the FCC and FPSC, he did not state that the “hot cut” process excluded 
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Also, it became increasingly clear that in many instances, AT&T currently forces 
CLECs to use SL2 loops, even though the evidence provided in the present case 
before the FCC, has revealed that such requirement by AT&T is not necessary, and 
intended as an economic barrier to CLECs wishing to provide service to mass 
market customers in Florida. 
Based upon the overwhelming weight of the evidence, and the clear and convincing 
proof, STS anticipates that the FCC’s determination of STS’ complaints against 
AT&T will be favorable and substantiate all of the allegations made by STS . 
Simply stated, the SL2 UNE loops are not beneficial from an economic standpoint as 
an alternative arrangement for either commingling, or for any other CLEC with a 
collocation arrangement, over the available SL1 UNE or UCL (unbundled copper 
loop). Nor does the SL-2 loop requirement of AT&T offer any material advantage 
over an SL-1. The requirement of the more expensive SL2, by AT&T, allows AT&T to 
continue to have an unfair competitive advantage over all CLECs, and their 
requirement by AT&T has been a fabrication, based on fictitious cost studies, 
provided years ago, and irrelevant to the present controversy. I t  also avoids AT&T 
statutory requirements to provide UNEs at Total Elemental Incrementa1 Cost 
(TELRIC). 

Since STS believes that staffs question to be global in nature and not carrier specific, 
STS will comment that it is our belief that CLECs are unaware of the issues, that 
AT&T has buried the commingling process so deep in its documentation that the 
harsh reality is that it would be difficult if not impossible to discover, but even if a 
CLEC were to discover and understand the process, the higher cost of the SL2 loops 
would discourage its use. But that still is not sufficient for AT&T to insure that 
commingling for DSO loops will not be used for the mass market or for new entrants, 
the elimination of the “R/C/O”tables will be the proverbial “nail” in the coffin for 
CLECs use of commingling arrangements for mass market customers. 

Issue 2 :  The sequence in which the LSR and the End User Forms are processed by 
CLECS can cause the ACTL and LSO page to need to be re-populated. 

1. For requisition types A and B, please explain in detail the step-by-step 
process STS uses in LEX which causes the ACTL and LSO fields to be re- 
populated on the LSR page. 

commingling nor did he limit it to collocation arrangements. Thus a person would 
reasonably conclude that Mr. Milner‘s testimony included commingling, especially in 
light of the FCC rules on commingling that were in existence, and the undisputed 
fact that Mr. Milner is well seasoned and experienced expert witness for BellSouth 
and AT&T. STS’ would further point out that due to the “confidential settlement 
agreement” and pursuant to the “accessible letter” provided to the CLECs in April of 
this year, the Bulk Migration Process and the “hot cut” process is not only feasible 
for commingled arrangements, but that STS has demonstrated its feasibility on 
numerous occasions over the past few months. 
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Answer: STS would like to point out that requisition type C does not have this issue. 
Also per the LEX User Guide. Forms are at  the highest level in the LSR Tree. In the 
example on this page, LSR, End User, Loop with NP, and DL are all forms. Some 
forms, such as LSR and End User, are made up of multiple sections. The sections are 
grouped together in a folder, just as a collection of papers and documents are 
grouped together in a paper file folder. Other forms, such as Loop with NP, do not 
include sections and, thus, reside a t  the highest level without a folder. 
The main work area of the LEX application is the LSR Workspace. The Worksoace is 

LSR forms. To display a form in the Workspace, you click the form in the LSR Tree, 
as described in the previous section. While an LSR is made up of multiple forms, 
some forms, in turn, are made up of multiple sections, which are secondary input 
areas. 
STS has issues with the ACTL and the LSO fields on the LSR ADMIN page of a LSR 
(Local Service Request) “the main LSR Workspace” which are confined to requisition 
types A (Loop) and B (Stand Alone Conversions) and Bulk Migration (Single LSRs in 
a Bulk Arrangement - BSLA). 
STS creates a new LSR using the LEX GUI Tool Interface following the flow of the 
GUI. STS “MUST first ENTER data on the LEX AT&T Southeast Region Create LSR 
Screen for requisition type A (Loop) specifically: 

used to e nter and view LSR information and to ma ke chances to information using 

0 PON 
ServiceType 
Activity Type 
Company Code 
Type of Service (TOS) 

0 Area 
LoopType 

0 Click on the OK radio button 
The LEX GUI takes the STS Order taker to the LSR ADMIN page of the LSR. The LSR 
ADMIN Page is the natural progression of the LSR per LEX GUI Tool with the NEXT 
field of the workspace for Data Entry being displayed. The STS Order Taker 
continues to populate the Data for the LSR on the LSR ADMIN (Local Service 
Request-Administration) Workspace page. 
* AN 
* DDD (Standard Interval) 

sc - ACTL 
LSO 

* SPEC 
* NC 

NCI 
SECNCI 
Remarks (Special Handling) for Commingled LSRs. 

The STS Order Taker then Clicks on Bill from the LSR Tree and LEX displays the 
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Local Service Request Bill Workspace Page. The Order Taker populates the Data 
for this page . BAN1 
The STS Order Taker then Clicks on Contact from the LSR Tree and LEX displays the 
Local Service Request Contact Workspace page. The Order Taker populates the 
Data for this page. - INT 
* TELNO 

FAXNO 
* IMPCON 

TELNO 
ALT IMPCON 

* TELNO 
* DSGCON 
* TELNO 
* FAXNO - STREET 
* FLOOR - ROOM 
* CITY 
* STATE (Drop Down) 
* ZIP 
The STS Order Taker then clicks on the plus sign (+) preceding the End User form 
folder on the LSR Tree to open the End User Sections. The Order Taker then Clicks 
on Location and LEX displays the End User Location Workspace page. The Order 
Taker Click the Address Validation Link on the page and performs an Address 
Validation for the LSR. Once the Address is validated via the link, the Order Taker 
click on the Submit to LEX radio button (at the bottom of the validated address 
page) LEX, loads the Address into the End User Location workspace. The Order 
Taker continues to enter the remaining Data on the workspace. . NAME . LCON . TEL NO 

ACC (Optional) 
NCON (if needed due to Address) 

The Order Taker Clicks on Loop and the Loop workspace displays. The Order Taker 
continues to enter the Loop Data. 
* LNA 
* CFA 
The Order Taker has now completed all LSR forms to issue the LSR to AT & T. The 
Order Taker Reviews the LSR and has to RE-SUBMIT the ACTL and LSO Data 
information on the LSR ADMlN page. After the information is Re-submitted, the 
Order Taker clicks on Actions (in the Menu Bar) and Drop down to Close Edit. LEX 
displays a dialog box, which the Order Taker clicks OK to save the changes. The 
Order Taker again clicks on Action (on Menu Bar) and drops down to Issue LSR. 
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LEX displays a dialog box, which the Order Taker clicks OK to issue the LSR to 
Bellsouth/AT&T Southeast. 

STS creates a new LSR using the LEX CUI Tool Interface following the flow of the 
CUI. STS “MUST” first ENTER data on the LEX AT&T Southeast Region Create LSR 
Screen for requisition type B (Stand Alone Conversion) specifically: . PON 

ServiceType 
Activity Type 
Company Code 
Type of Service (TOS) 

0 Area 
Migration Indicator 
LoopType . Click on the OK radio button 

The LEX CUI takes the STS Order taker to the LSR ADMIN page of the LSR. The LSR 
ADMIN Page is the natural progression of the LSR per LEX CUI Tool with the NEXT 
field of the workspace for Data Entry being displayed. The STS Order Taker 
continues to populate the Data for the LSR on the LSRADMIN (Local Service 
Request-Administration) Workspace page. 

AN 
* DDD (Standard Interval) 
* sc 

NNSP 
* ACTL 

LSO 
* SPEC 

NC 
NCI &fictitious information-STS would like note that of the three valid NCI Codes 

for Commingling a UNE SL2 DSO ONLY the NCI Code that STS utilizes 
requires the fictitious information) 

SECNCI 
* Remarks (Special Handling, the Correct CFA per Telephone Number on LSR and 

The STS Order Taker then Clicks on Bill from the LSR Tree and LEX displays the 
Local Service Request Bill Workspace Page. The Order Taker populates the Data 
for this page 

Correct NCI Code) 

BAN1 
BAN2 

* B I 1  
BIZ 

The STS Order Taker then Clicks on Contact from the LSR Tree and LEX displays the .~ 
Local Service Request Contact Workspace page. The Order Taker populates the 
Data for this page. 
* INT 
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TELNO 
FAXNO 

* IMPCON 
* TELNO 
* ALT IMPCON 
* TELNO 

DSGCON 
* TELNO 

FAXNO 
* STREET 

FLOOR 
ROOM 
CITY 

* STATE (Drop Down) 
’ ZIP 
The STS Order Taker then clicks on the plus sign (+) preceding the End User form 
folder on the LSR Tree to open the End User Sections. The Order Taker then Clicks 
on Location and LEX displays the End User Location Workspace page. The Order 
Taker Click the Address Validation Link on the page and performs an Address 
Validation for the LSR. 
Once the Address is validated via the link, the order taker clicks on the “Submit to 
L E X  radio button (at the bottom of the validated address page) LEX, loads the 
Address into the End User Location workspace. The order taker continues to enter 
the remaining Data on the workspace. 

NAME . LCON 
e TEL N O  
e ELT . EATN 

The order taker Clicks on Loop with NP and the Loop with NP workspace displays. 
The order taker continues to enter the Loop and the Telephone Number Port Data. 
* LNA 

PORTED NBR 
NPT 
CABLE ID (fictitious information) 
CHAN/PAIR (fictitious information) 

The order taker has now completed all LSR forms to issue the LSR to AT & T. The 
order taker Reviews the LSR and has to RE-SUBMIT the ACTL and LSO Data 
information on the LSRADMIN page. After the information is Re-submitted, the 
order taker clicks on Actions (in the Menu Bar) and Drop down to Close Edit. LEX 
displays a dialog box, which the Order Taker clicks OK to save the changes. The 
order taker again clicks on Actions (on Menu Bar) and drops down to Issue LSR. 
LEX displays a dialog box, which the order taker clicks OK to issue the LSR to 
Bellsouth/AT&T Southeast. 
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STS creates a new LSR using the LEX GUI Tool Interface following the flow of the 
GUI. STS "MUST" first ENTER data on the LEX AT&T Southeast Region Create LSR 
Screen for requisition type B (Single LSRs in a Bulk Arrangement - BSLA). 
specifically: . PON 

ServiceType 
Activity Type 
Company Code 
Type of Service (TOS) 

0 Area 
Migration Indicator 
LoopType . Click on the OK radio button 

The LEX GUI takes the STS order taker to the LSR ADMIN page of the LSR. The LSR 
ADMIN Page is the natural progression of the LSR per LEX GUI Tool with the NEXT 
field of the workspace for Data Entry being displayed. The STS order taker continues 
to populate the Data for the LSR on the LSR ADMIN (Local Service Request- 
Administration) Workspace page. 
* AN 
* DDD (Standard Interval) 
* NOR 
* PROJECT 
* sc 

NNSP 
* ACTL 

LSO 
SPEC 
N C  

* NCI Lfictitious information-STS would like note that of the three valid NCI Codes 
for Commingling a UNE SL2 DSO ONLY the NCI Code that STS utilizes 
requires the fictitious information) - SECNCI 

* BOP1 
Remarks (Special Handling, the Correct CFA per Telephone Number on LSR and 

Correct NCI Code) 
The STS order taker then Clicks on Bill from the LSR Tree and LEX displays the 
Local Service Request Bill Workspace Page. The order taker populates the Data 
for this page 
* BAN1 

BAN2 
B I 1  

* B12 
The STS order taker then Clicks on Contact from the LSR Tree and LEX displays the 
Local Service Request Contact Workspace page. The order taker populates the 
Data for this page. 
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INT 
TELNO 

* FAXNO 
* IMPCON 
* TELNO - ALT IMPCON 

TELNO 
DSGCON 
TELNO 
FAXNO 

* STREET 
FLOOR 
ROOM - CITY 
STATE (Drop Down) 
ZIP 

The STS Order Taker then clicks on the plus sign (+) preceding the End User form 
folder on the LSR Tree to open the End User Sections. The order taker then Clicks 
on Location and LEX displays the End User Location Workspace page. The order 
taker Click the Address Validation Link on the page and performs an Address 
Validation for the LSR. 
Once the Address is validated via the link, the order taker click on the Submit to LEX 
radio button (at the bottom of the validated address page) LEX, loads the Address 
into the End User Location workspace. The Order Taker continues to enter the 
remaining Data on the workspace. 

0 NAME 
0 LCON 
0 TEL NO 
0 ELT . EATN 

The order taker Clicks on Loop with NP and the Loop with NP workspace displays. 
The order taker continues to enter the Loop and the Telephone Number Port Data. - LNA 
* PORTED NBR 

NPT 
CABLE ID (fictitious information) - CHAN/PAIR (fictitious information) 

The order taker has now completed all LSR forms to issue the LSR to AT & T. The 
order taker Reviews the LSR and has to RE-SUBMIT the ACTL and LSO Data 
information on the LSR ADMIN page. After the information is Re-submitted, the 
order taker clicks on Actions (in the Menu Bar) and Drop down to Close Edit. LEX 
displays a dialog box, which the Order Taker clicks OK to save the changes. The 
order taker again clicks on Actions (on Menu Bar) and drops down to Issue LSR. 
LEX displays a dialog box, which the order taker clicks OK to issue the LSR to 
Bellsouth/AT&T Southeast. 
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STS discovered that LEX Completely Removes the ACTL and LSO information during 
the Address Validation Process causing STS LSR to received a Clarification. This 
resulted in STS having to resubmit LSRs and delays service to its end users. 

2. Has STS submitted a change request through CMP regarding this issue? 
If so, what was AT&T’s response? 

Answer: It was STS Telecom understanding from the directions of Florida PSC Staff 
to AT&T July 7, 2010 via a conference call, Staff requested AT&T to move this item 
to Change Control. 
On September 15, 2010 CMP Meeting AT&T stated; “LEX - ACTL and LSO Fields 
“AT&T stated that LEX is form driven and that CLECs can input data in the order that 
works for them”. STS stated that for requisition types A and B they had to start with 
the end user form, otherwise the ACTL and LSO field are overwritten with BLANK 
Information and have to be retyped. AT&T agreed that during address validation 
the ACTL and LSO field are populated with the information from the pre-order 
system, which is what is used by most CLECs. 
STS asked if AT&T planned to open a defect. AT&T stated that i t  did not consider 
this a defect. STS did not open a CR (Change Request). Instead, STS is relying on 
Florida Staff and the Commission to address this concern with AT&T. 

Issue 3: The R/C/O tables contained within the LOH will not be retained in the same 
format when converted to the LSOR. 

1. Please explain why a Microsoft Word copy of the R/C/O data is not acceptable to 
STS. 
Answer: STS would like to explain that the R/C/O Tables contained in the LOH is a 
valuable tool used by STS and Southeast Region CLECs to support placing Error Free 
Local Service Orders to Bellsouth/AT&T Southeast in a efficient and timely manner. 
STS has provided a demo to the Florida PSC Staff and AT& T demonstrating the loss 
of a major functionality of submitting successful LSRs (Local Service Requests) to 
Bellsouth/AT&T Southeast. STS would also like to point out, that under the 
recommendation of staff, Bellsouth/AT&T retired the LENS OSS System a “Linear 
operational structure” and replaced it with LEX. 

Staff went on to say; “Staff believes the LEX interface is not as user-friendly when 
compared to the LENS linear process.” “However, staff acknowledges that CLECs 
may prefer the flexibility provided in LEX.” STS brought in to this concept with the 
knowledge of certain other tools (e.g. R/C/O Tables) are available to help STS 
facilitate submitting clear error free LSRs to Bellsouth/AT&T in an efficient and 
timely manner. Further, staff concerns with any minimal delays in processing LSRs 
would increase significantly if the R/C/O Table vs. the 9 State LSOR were needed in 
the LSR creations process. LEX without the on-line Edit-Checking Capability and 
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upfront lSf level validations is cause enough for AT&T to maintain and update the 
R/C/O Tables. 
For example: LENS on an REQTYP B UNE SL2 in a Commingled Arrangement (use 
the WAP) would not allow the Order Taker to leave the LSR Admin Screen without 
the ACTL and or the LSO Fields to be populated. The LENS on-line, interactive, 
menu driven system would alert the order taker that these are REQUIRED Fields 
(taken directly from the R/C/O Tables) and once the Order Taker populated the 
Data in the Fields. The Order Taker could continue to populate the remainder of the 
LSR, submit it and not to go back for any reason. LEX would allow that same LSR to 
be submitted and be retuned an Manual Error from the LSC (with takes about 14 
business Hours) and then have to research each field the ACTL and the LSO. Correct 
the LSR and resubmit. 

STS obtained a copy of the “Microsoft Word copy of the R/C/O data” from an interested 
CLEC with these comments 
“So they are providing data that is not updated far the November ‘09, and March and 
July ’IO releases??” 
STS replied Yes .... 

STS reviewed the copy and found it to be unacceptable for the below reasons 
1 Outdated information (document does no go for current LEX Business Rules) 

Example: an LSR to remove the LSF on an UNE-P/WLP or Resale (LEX will 
process the order if the CLEC populates the EATN Field or if the CLEC does not 
populate the EATN Field) Per the 9 state LSOR the EATN is Prohibitive. STS can 
provide examples upon request. The Problem is the How would a CLEC that 
ADDS a New Line to current Service populate the LSR if the EATN Field is 
Prohibitive and the ATN Field is Conditional but the condition of Adding a New 
Line to Existing Service is NOT listed in the 9-State LSOR. There is N O  
Product/LSR Example listed on CLEC Online. 
Format-Not Tabs (the CLEC would have to scroll through 2,455 pages) to find 
the specific REQTYP before scrolling to the R/C/O Table 
In its‘ current status, i t  violates STS ICA. 

2 

3 

STS is NOT the only CLEC that take issue with the removal of the R/C/O Table. 
Although, STS does not have the permission to those CLECs their comments should 
be taken into consideration. 
“ I  had a recent conversation with my internal M&P team and they agree with you that 
we need the RCO Tables. Apparently 1 didn’t make it clear enough to them as to what 
we would be losing without the tables when this discussion came up long ago.” 

“I’m with you all the way in keeping the R/C/O Tables since LENS is no longer 
available.” 

“We have recently expanded to the SE region. 1 was not familiar with the R/C/O tables, 
but appreciate knowing about this resource. I will be reviewing and referring to our 

17 



Mapgroup as well. Thanks for including me on these emails. You have directed me to 
an additional resource with which I was not familiar.” 

These comments were in the content of a “CLECs Only” emails. Further, 13 states 
only CLECs with access to an abundant amount of resources are using an end 
around processes by providing hundreds of one off templates that has to be updated 
with each major release. STS is a small business and is entitled to what is agreed to 
in our ICA. Per our ICAAgreement, 
PRE-ORDERING, ORDERING, PROVISIONING, MAINTENACE AND REPAIR 

1. Quality of Pre-Ordering, Ordering, Provisioning, Maintenance and 
Repair 

1.1 BellSouth shall provide to STS nondiscriminatory access to its OSS and 
the necessary information contained therein in order that STS can 
perform the functions of pre-ordering, ordering, provisioning, 
maintenance and repair, and billing. BellSouth shall provide STS with 
all relevant documentation (manuals, user guides, specifications, etc) 
regarding business rules and other formatting information as well 
practices and procedures necessary to ensure request are efficiently 
processed. All documentation will be readily accessible a t  BellSouth’s 
Interconnection Web site. BellSouth shall ensure that its OSS are 
designed to accommodate request for both current and projected 
demands of STS and other CLECs in the aggregate. 

It is our assertion that removing the R/C/O Tables is inconsistent with the practices 
and procedures necessary to endure STS request are efficiently processed. 

Further, BellSouth Retail does not have such an issue thereby creating an un-fair 
advantage not only for STS by for all Florida CLEC with similiar language in their 
ICAs. STS asserts that if FPSC Staff was to review BellSouth Retail RNS System in the 
content of the R/C/O Tables that “NO” such issue exists for BellSouth Southeast 
Region Retail. Nor, does BellSouth Retail have to access ordering information on a 
per screen/form field by field basis to determine requirements, conditions, or 
options when placing an order to RNS. 

STS points to the Statement from the LENS User Guide to further assist in 
understanding the concept of the R/C/O Table. AT&T has created the Local 
Exchange Navigation System (LENS) to provide a simple and “economical” way for 
CLECs to process service requests for Local Exchange telephone service, directory 
listings, port/loop combination UNEs, and loop UNE service (with or without 
Interim Number Portability). LENS may be used either to gather specific 
telecommunications information from AT&T’s existing databases, or to place orders 
for telecommunications products and services. The R/C/O Tables provide the 
mapping information for placing orders utilizing the LENS now LEX and Email 
Manual Orders. 
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2. Has STS submitted a change request through CMP regarding this issue? If so, what 
was AT&T’s response? 
Answer: Yes On March 26,2010, STS submitted Change Request CR2826 to have 
the R/C/O tables retained in the LSOR. CR2826 did not go to the CLEC executive 
steering committee for discussion. Instead, AT&T sent the CR directly to its SMEs for 
review. 

At the following change control meeting held on April 7,2010, AT&T listed CR2826 as 
“being evaluated for acceptance”. 

On April 12, 2010 AT&T unilaterally denied STS’ Change Request due to COST. 
On April 12,2010 STS requested the CR to be escalated and was advised it was 
escalated. STS has not been contacted by any CMP Escalation Management as of the 
date of this letter regarding CR#3766/2826. AT&T marked “Closed” on 9-7-2010 
under a Type (4) Change Request (which are AT & T initiated Change Request) on a 
CLEC Type (5) Request. 

STS believes that AT&T has not adequately notified the CLEC Community of its intent 
to discontinue the RJCIO tables and that the rest of the CLEC Community would support 
STS’ request for AT&T to retain and maintain the R/C/O tables, if the CLEC Community 
is properly notified of AT&T’s plans to retire them. In fact, in spite of the absence of 
proper notification, one CLEC has already contacted STS expressing concerns. 

(CR#3766/2826 STS requested to Add the R/C/O Table to the 9 States LSPOR) 
Per ATT CMP on The attached change request is shown as not approved due to cost. 
The LSOR is developed by an external software application. This application would 
require modification to create the R/C/O tables which only duplicates information 
that is already included within a field’s Notes, Conditions and Data Entry 
Conditions. The R/C/O tables do not eliminate the need to view the individual fields 
because the rules are within the aforementioned Notes, Conditions and Data Entry 
Conditions. 

AT&T then suggested the “Microsoft Word copy of the R/C/O data”, but AT&T would 
not keep them updated. Which brings to light that maybe the cost was not the issue on 
the CR. AT&T did not present $1.00 of the cost of the adding R/C/O Tables in the 
LSOR. 

STS also has concerns with the Business Rules for the November 13,2010 Release 
at  CLEC Online for AT&T 9-State -GUIDE TO LOH SECTlON CONTENTS “Ordering 
Guide (includes General Local Service Ordering Information section, R/C/O Tables 
and Appendix) [9-State LSOR Volumes 111 and IV contain high-level Field Usage 
tables, for specific Account-level and line-level (LNA) field application, please 
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continue to refer to the R/C/O Tables]”. The AT&T 9-State LOH Document is all but 
impossible to navigate. AT&T NO Longer is provided the Index Tabs which allows 
the CLEC to navigate the 1 ,707  page document. This is also the one of the issues 
with the “Microsoft Word copy of the R/C/O data”,. 
Further, the November Release LOH on the Required, Conditions/, Optional (R/C/O), 
Not Supported (NS), and Prohibited the CLEC is directed to 9 state LSOR Volume 11, 
Section 3a. Form Descriptions; and under LSOR Volume 111, Section 6.3 LSR Form 
Fields and all other Product Forms. How could STS or any CLEC follow such a 
confusing maze to place an order? I t  is certainly not what BellSouth Retail Reps 
utilizing RNS has to partake in to place an order. 

The R/C/O Tables are constantly changing. AT&T is the source for many Southeast 
Region/Florida CLECs to provide Telecommunications services. The changes from 
the Industry, Regulatory, CLECs, and AT&T affect the R/C/O Tables one way or the 
other. STS has notice is the past 3 years, AT&T has put in place a vast amount of 
changes that affect the R/C/O Tables. 

The LOH was NOT the only place that CLEC doing business with BellSouth in the 
Southeast Region could Access the R/C/O Tables. The Local Ordering handbook 
Search Tool @ 
http: //tools.interconnection.bellsouth.com/bbrlo/control/~etVe rsions?type=rco 
was another place the CELC could obtain the R/C/O Table Information. Maybe this 
tool could be use as a compromise with AT&T keeping the information updated. 

Respectfully submitted, 

/ s  Keith Kramer 

Keith Kramer 
Execute Vice President 
STS Telecom 
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EXHIBIT A 
Gurdian, Manuel 

From: Berard, Tina L 

Sent: Friday, September 19, 2008 3:23 PM 
To: Gurdian, Manuel; Culpepper. Robert 
Subject: WORD Copy of LSC M&Ps 
Attachments: Copy-STS-M&P.doc 

~ . ~. . .. ~ ., - .. . . ~ ,- . . ~. . . ~.. , ., 

Here is a copy of the M&Ps we have discussed. 

Tina Berard Rice 
Sr. Quality I M&P I Process Manager 
AT&T Wholesale Contract Management 
205 7140290 
tb7205@att.com 

AT&T Proprietary (Internal Use Only) Not for use or disclosure outside the AT&T companies except under written agreement 

9/19/2008 
ATT109871 
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. . . . . . . .  .... - -. __ . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . .  . -  

UNE - UNE-P to UNE Loop Commingling 
@November 30,2006 - l a n u a r y  31, 2007 AT&T Inte l lectua l  Property. Al l  r ights  reserved. 

0 BellSouth 

Please click SM& 
for document content questions. 

AT&T Propr ietary ( In ternal  Use Only) 
Not for use or disclosure outside the AT&T companies, except under written agreement. 

:ntroduction 

purpose 

'his document provides work instructions to the LCSC Service Reps on how to process requests for 
UNE-P to UNE Loop commingling. 

'ersion In fo rma t ion  

:onvetted SO€ from Word to verbatim. 

'able A. Revision History 

Chapter I Action ~ Date 1 I ssue  1 Descript ion I Change Requested 

Service 
Order i N / A  
Exhibits i 

............ 
' 1 . .~ .  , . ~ ..~ ~ ~~ ~.. ~~~ 

1 . '  --I.. - . ~  
. .  ~~~ ~~~~ ~ ~~ 

i R e q u e s t #  I 1 BY I Made BY 
...... . ........ . . .  . . . . .  , . . . . . . . . . . . . . . .  i i 

~January 31, 2007 Converted SO€ from , j  Danny Mann 
i 1 1-corrected j Word to verbatim. 

Al l  ! N / A  I November 30, 1 Initial Issue !Tina Berard I Keri 
12006/1 1 
~ 1 

<-m.n . I ~ Y I ~ ' I X ~ ~ - ~ I . . ~ I ~ ~ . ~  --.,-< --., ....... ....,--....... ......-...,..... .... 
i Lynn Morgan I Lynn P. 1 
j Burkett 

Chapter 1. Overview 

.l Overview 
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processes and centers as the loops are today. There is no difference in the way the UNE Loop Is 
provisioned except that the UNE Loop is delivered to the CLEC at a MUX or 0 4  Channel Bank in the 
EU SWC instead of a Collocation arrangement. The same UNE Loop capabilities, measurements an< 
options will apply to the Loop circuit portion of the commingled circuit. 

~, ~~ , .. .-.- .~..~.., . , . ,,,, .. ~ ,. , . , . ~  . . . . .  . .  . 

I A Commingled circuit allows for a UNE Loop to be connected to a wholesale service. For purposes of : 

I connecting UNE LOOPS, Commingling will be deflned as a stand-alone Unbundled Loop connected to ' 
i a BellSouth Wholesale Tariff service 

i The CLEC must establish the higher-level Special Access (SPA) and associated multiplexing 
I equipment In the same SWC where the local loop will terminate. 
~ 

~ The Central Office Channel Interface (COCI), which includes the low speed card and jumper, will bt 
~ a part of the UNE Loop order. The COCI replaces the collocation cross-connect. 
I 

I 
I 
I The Commingled DSO LOOP will be terminated to the MDF and then connected, using the appropria 
j OS0 COCI, to the DSO side of a D4 Channel Bank. 

1 The same features and capabilities allowed for the DSO analog Loops will also be allowed for the 1 Commingled Loop lnciudlng reuse of facilities (when available) as with this process. 
~ 

i 
i Chapter 2. Applicable States/Effective Dates 1 
I 
1 2.1 Applicable States/Effective Dates 
! I UNE-P to UNE Loop Commingling is available only in 1 state and for 1 CLEC. 

Note: The CLEC must have the appropriate rate elements (USOC's) in their Interconnection 
Agreement. 
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. . . . . . . . . . . . . . . . .  . .  ....I ... I. . . - . 

.. ................... . . . . . . . . . . . .  i State j Applicable ! Effe 1 Company Code f 
. . . . . . . . . .  . . . . . . . . . . . . . . . . .  ......... ~ ~ . - $  

45A j ~~ 

! 
,I*-.L -.~*-'"*,..% -.T"7 

........... . ..._ ....... .__ 

Chapter 3. LOH (Local Ordering Handbook) 

3 .1  Ordering, Data Dictionary, Due Date Interval Guide 

To view the current version of the LOH, please click below: 

.OH (Lacai Ordering Handbook1 

Chapter 4. Restrictions/Requirernents 

*.l Product Restrictions 

The following items are not available for UNE Loop Commingling: 

................................... ................ -. .. 

Product  Specific 

SIG does not apply. 

Mileage does not apply to this product 
____..I_.. . -. .- . 

i . 
Service Inquiry form (SI) is not needed. 

Product not to be used to provision wireless service. 

Cable & Pair is not applicable for this product, but will be used to submit the order via LENS 

,_._..._.I_.. "._",-_I_ x_ __..I_._ 

. .  ................... -, 

E _,--*I_-_IyI\u-~-I*I_-,~-~.-~. , . ~ - ~ ~ ~ . - ~ ~ ~ ~ ~ ~ - ~ ~ - ~ ~ . ~ . - ' . ~ , ~ ~ ~ ~ . ~ , - ~ ~ ~  
................................. ._,..____II.." ........................ ..,., 
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EXHIBIT A 
. . . . . . . . . . . . . .  ... . .  . . . . . . .  .... .̂ -. . . . .  .- 

..... .. " ........ .... .-.i _._._..___..---_.-.l_.____....., I 

T3TIE CFA is not applicable for this product. ! 
. . . . . . . . . .  ... . . . . . .  ................. ~ 

SAW does not apply. 
..... . . _I-_* 

j 4.2 Biiiirig Information 

' The foilowing table shows the restrictions and/or requirements that pertain to biiiing information. i 
i 

i 

i ~!~~~~~ ~. . . . . . . . . .  ........ 

' !  Billing Applies j Special Instructlons 

j 1 Minimum Bill I 1 Requirements ! I CABS 

1 I Bllllng Guarantees 

~ I Additional Information: Y=YES, N=NO 

... ................ 

] I  1 W I N )  I , I .. ............... ............ ........ ........ 

Y ! A minimum of one month of bllling/biiled In I 

.... , ,.... _I I __ r 
No action needed by service rep 

............. .. ........... ...... ............... ................. ~ 

i /  
._ i ~~~~ -. 

i 

! 4.3 Order Charges 

i The followlng table shows restridions and/or requirements that pertain to ordering charges. 

i 
i 
i 

i 

I 
Charges 1 Applies j Special Instructions i 

1 
.i ~- ........ .. . . ... ........................ 

I i Manual Coordination is Included In the one (1) time non- 
i recurring charge. 

i SOMEC only 
.. . . . . . . . .  . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . .  ~ 

(ylT) ~ 

Manual 
Coordination 

SOMAN/SOMEC' ' - ' I  
" '  Y 

I 
I Link to  
; _. Matr~&_AplicabIe Cha roes bv m 

.................. I ..... ~ . ~ ............... - . 1 .......... ....................... .......... j i  , , 
i Click HERE to learn more about Expedite Charges. 

1 Overtime rates apply for work outside of  8:OO AM and 
IÎ  -l._l._..l_.ll ". ^_.__ ... 

! j Expedite Charges ~ -[ 
j .jbvertlme Rates 
I 

N 

N 
.~_.-_I ~ [-'- 

-..-..,....-.,.-..........., .... ..*--- 
........... _ _  
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. .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .... ...... 
.. ~ . ~~ ...... . ~. "..,I..-_ ..... ...... 

5:OO PM local time 

4.4 LSR Requirements 

... . . . .  . ~ ... .... 
LSR Reauirernents 

iect ion 

.SR 

............. 

I i I t e m  I Definit ion 

1 CC i645A 
, . ,  ...... . . .... ......... ......... ...... 

i BAN1 j CABS BAN For Loop 

j BAN2 j Listing Q Account 
......... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

.................. ........ 
["REQNP PB 

-"..-...._I ._ ...... 
i ACT / V  

I 1 NC Codes I STS will submit NC Codes for a non-Commingled SL2 Loop. 
............. ._ __" 

LSNP CableID [PXXXl j ........ ~r ...................... . .... .......... 

Pair j 00 
... ._.I__. _I-_ ...... "--'-:Fioiz a CFA in Remarks. The format will either be STO1. 

i i 1 Ex: 88888 STOl3 CLMBGAMTWDl RSWLGAMA 
I 
! 

4.5 Service Order Requirements 

~ ~ " .  .. .... - __. ..... 

j sec t ion  1 Item 

Order Requirements __ ........ .......... --,. ........ I 
I _  .I..__ ........ 

Definition 
. . . . . . . . . . . . . . . . . . . . . . . . . . .  , ....... r~ . ..... . .......... ...... 

1 Service Provisioning Overall Measurement contains 4 t o  5 
alphanumeric, recapped on CABS "C" type service orders. See SPO 
chart below for more inFormation. 

Required on Designed Service Orders. This information is placed in 
... . . . . . .  _̂l..l--.____-..--.--.-.-.-... i . . 

!IDENT j 
i 
! f " , ~  

i 

~ 

i 
j AECN 1 the Unfielded Ident section of the servlce orders. 
. _ ..... I______.._ l.__l....l.-ll. I _  

i 1 ACTL r i i e  ACTL the CLEC submits on the LSR will be 11 characters. 
be the ACTL CLU of the EST wire center where the CLEC is 
collocated. a !  

. ~ - " i . . * ~ , - - , ~ . ~ ~ ~ ~ , - - - ~ ~ - ~ , . - ~ * - . -  ..... *=-4 
i 
i 

*wa<,"&,7--%.-a 
d ....I--___- . .. , ~ _ I  
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EXHIBIT A 

".___.__I._.____ ... . ..l.._l_.l. . .......... .. 
APPT 1 An Appt (appointment) C 

~ Click here to learn how to a w l V  the correct AuDt Code to the order. 
....... . ,-... . .................................... - . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

I The Basic Class of Service used on the order will be: 
j NTCVG - Voice Grade Loop 

[Frame Due Time: I f  you are unsure which FDT to use, please refer 
i to the FDT Requirements for UNE Orders document by cilcklng: 

; SOMEC will always be on the order. 

~ Same NC Code from LSR 

is required on UVL-SL2 loop order. 

BCS 

"~ . .- ........ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

FDT 

~ UNE-FDT Reouirement for UNE Ol-ders 
................ ... ............................. .- . ...... 

SOMEC 

NC Code 

NCI Code at  

~ ~~~ ~ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ! 

.. -. .- ....... . . . . . . . . . . . .  ... 

CKL-1 ~ 

! 
NC1 Code at i Same as from LSR 

~ Commingled Loop orders ~ I l l  have 3 CKL locations: 

CKL-3 1 
..... . .  ......... -.- 

3KL Locations 
! 
' CKLl 1 i CKLTZ 
i 

Address of BST central office 

End User SWC CLU (also known as MUX) 

i 
i 
~ CKL3 
~ End User Address 

~ address will then become CKL3. 

i 
! 
1 This FID is floated at  CKLl and is the ACTL 
j EXAMPLE: 
i /XPOI AGSTGAMTXFX 

i 

N o t e :  I f  the CFA is a T32, a CKLT will be needed. The End User 

.. .__lll.____--.ll..--l 

XPOI 

I 
I ................ . ~ . . ~  ................... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

The data that follows the CKLT 2 Is the 8 character CLLI code of the 
End Users SWC. ' EXAMPLE: 1 IG2 CKLT 2-RSWLGAMA 

...... 
CKR 

i . ,--. L ..... l_l ... ..... 
A field from the LSR. The CKR is used by CPG on the Design Layout 
Report (DLR) that is sent to the CLEC. Additionally, CWINS and I&M 
can use the CKR during testing. 

I 
I 
I 

CFA 1 The CLEC will provide a CFA in Remarks. The format will be STDl 
I 
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-. __-._-_l_...-.-l. . . . . .  - ..... ............... ... 

.I. .I.. ............ 
Circuit ID 
Format 

._ ..  

WACD 

Remarks 
section of 

Order 

~ Addltlonal Informatlon: 
service and equipment forn 

... ..---..I .... - __. . . . . .  .............. ~ 

The Cable I D  and Pair generated on the Loop order needs to be 
deleted and the CFA from Remarks added to the S&E. i 

I 

i i '  ......... -, ..... ........."-....._.I_._ l_~. 

I 

for these orders. 8 

The circuit I D  for the type of Commingled Loop ordered will be the 
same as a non-commingled DSO level loop. 
EXAMPLE: 
38.LYFU.123456.SB would be used for the SL2 Commingled Loop 

1 
1 '  
i 

. . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  i ~~~~ 

This FID will be used on ALL Commingled Loop orders. I t  is floated 
at CKLl on the order. 
f WACD Cornmingled Non Transpt is used on ail new 1 4 
Commingled Loop orders. I 

..._. .- ................... . .......... 

If a service rep needs to update a pending servlce order, the service 
rep should always update the remarks section of the order to 
explain what was done: 

.Ex: 12-11 Updt ordr to chng dd per sup 2 ..... Tina 

Sase refer to service order exhibits contained in thls document for 
ts speciflc to this product. 

rabie 6. SPO Codes 

............ ..... 
PO Codes 

. ~-~ ._ ........ .... . ....... ................. 
I Used for Adds or Rearrangements 

Used for Disconnects 
First Character ...... ......I ._.I ............. --. I 

I ..... 

1 ... 
. . . . . . . . . . . . . .  ,.... ..... .......... - ........ .. - .................... ..... 

.... .... ............................. ............ ............ 
ALWAYS 

- .  .__.__._I_.._._ 

.I___ I_.-I_____.._ . _ ........... ..... ...... 

i. ...... . . ... .. .- ~ . . x - ~  . . . . . . . . . . . . .  .................. 

i __" . i-.. ........ .................. ........ . ~. 
ALWAYS 

I Third Character 

. . . . . . . . . . . . . . . . . . . . . . . . . . . .  .... .. ............ . . . . . . . . . . . . . .  

iFourth and Fifth Character [Number of Circuits being Added, Rearranged or Disconnected. .............. *--....- . 

...... ............. .......... ..................... ............ 
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...._._....II_..______. ........ ...... - .  . . .  .... 

Chapter 5 .  Types/Options 

5.1 Types 

3nly one type of Commingled Loop Is available for this process: 

2 Wire Unbundled Analog Voice Designed (SL2) 

5.2 Options 

rhere are no additional optlons available a t  this time. 

Chapter 6. Validations 
_. 

6.1 Validations 

Note: When validating a CFA of (132) if the NC codes does not match on the LSR, please 
clarify. 

Please click below to link to the validation process documents: 

, 

..... 

~ .__I_.____ I_---___ 

__._I_.̂ -_” ......... .................. ,. “̂_.____...-.I .... .. ..... 
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I ........................... .. 

Chapter 7. Forms 
_I____ 

I.f Forms 

-he following forms are required to be sent by the CLEC: 

Local Service Request 
End User Form 
Loop Service Number Portability Form 

dote: n Service Inquiry (SI) form is not needed for thls product. 

.......... ..... ....... .... 

Chapter 8. Collocation Verification 

3 . 1  Collocation Verification 

:allow these steps for determing if collocation i s  physical or vlrtual: 

Hit PF1 

Log into appropriate TN3270 site 
Clear the screen and type /ICLOC screen 
Type the 11 character ACTL CLLI in the Location CLLI Field 

Look in the Type Field 
I f  a C is populated, use physical collocation USOC 
I f  anything besides a C is populated or is blank, use virtual collocation USOC 

Chapter 9. Exact Programming 
I 

3 . 1  Project Cod0 

‘he project code to be used in EXACT depends on the product being ordered 

The Loop order should be generated electronically, but if an order must be issued manually through 
:XACT, the following Project Code should be used: 

NTCVG 

...... ...... . _l__._____ . _l_l__l 
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_ .................... . ,- 

:lick here to access the UNE-EXACT Proqramminci d o c u r n . e n t i n C D I A f o r a ~ ~ ~ . ~ ~ ~ r ~ ~ ~  

Chapter 10. NC Code Matrix 
.... 

L O . l  2 Wire Voice Grade Commingled Loop 

.... ~. 

NC code NCI Code SECNCI Code 
.. ~~ .......... ...... 

Vote: The same NC Code and SECNCl Codes that are applicable to  a hon-Commingled 
;rade Loop (SLZ) are applicalbe to  the Commingled Loop. Only the NCI Code is different. 

ialog Vois 

10.2 4 Wire Voice Grade Commingled Loop 

......... 
NCI Code 

...... î-"~ ....... 
i ' 04DS9.1 

! 1 Ly- 

1 040S9.1K 
04DS9.15 
04DS9.1S 

I ....*............" .............. 

...... _ ....... 1 
SECNCI Code 
...... 

04LS2 
04GS2 

i 
--%!.,*< *'b..l 

Note: The same NC Code and SECNCI Codes that are applicable to a Non-Commingled Analog Voi 
Grade Loop (SL2) are applicalbe to  the Commingled Loop. Only the NCI Code 1s different. 

,__.I_...____.._._________. . I______...__. . . 

Chapter 11. USOC's 
~ 

. ............... .- .............. .....--____.. _̂...._-̂I _l̂ ,~"l_--__.l- 
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.I. ..... .. ...... ._ . . . . .  ... 

11.1 Unbundled Voice  Grade Commingled USOC's 

........... ..... 
Commingled Volce Grade Loop USOC'c 

BCS usoc at CKL I i usoc at C K L T ~  I usoc at CKL 3 9 
j UEALZ for 2 Wire , lDIVG UEAL4 for 4 Wire 

I 
i 

i ! 
NTCVG HTN 

Chapter 12. Project Management 

12.1 Project  M a n a g e m e n t  

RII LSRS wlll be sent with a pre-assigned Due Date. 

Click the following to  learn more about Project Management:proiect Manasement Guidelines (CDIAJ 

To obtain a list of contacts click Proiwt Manaaement Website 

Chapter 13. CRO, RRSO, and SEQ 
.___I_- 

13.1 CRO, RRSO, a n d  SEQ 

Please ciick below to  view CRO, RRSO, and SEQ document: 

CRO. RRSOdnd SEQ 

....... ..... .......................... ~~ 

................... .................. ~ - .............. .......... 
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ot intended to b e  a comnlete Service Order Exhibit, please f i l l  in appropriate fields. 

~~~. ~~ .~ .... . ~~ 

SR RG VN 001 SI 770422 RC NOD PD - - 
AC N TI SO1 RG 
rpN * * *  * * * - * * * *  SA cc * * *  CD - - EX 
AD - - HU 0000 ID 00-00 
ORD C***"** CS.;NTCva SLS YAXQ*** 
DD - - AC AP::$ MA 0 

--- IDENT 
LAT 
#PO MFx* 
ZRTI ~ . ~ s , a o o  113-4961.t**,205714 

FDT 9VCP 

ADSR 
IAECN 645A, NTCVG 

---LIST 
ACN CLEC Name 

ACTL 1-ACTL f rom LSR 
ACA 1-ACTL's Address 

---CTL 
SID 

RID 
WOT 
PTD 
wco 
ECO 
DSG 
IMP 
SLSN LCSC Rep Name/CTN 800 *** -****  

LP=W, L or  x (see .appointment co 
locument ) 
ICs = NTCVG 

iPO=Check SPO doc under UNE 
leference Links to 
:onf im correct SPO code. 
r**=Service Rep i n i t i a l s  
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.......... ........ ....... .....I_--.......-..........._I ...__.I.I-,._,. .. ........ 

Chapter 14. UNE - Order Reference Links 
.........I 

114.1 UME - Order Kefereflce Links 

For information on Routing Codes, Switching Indicators, System Request Codes, Disconnect 
Reasons, Appointment Codes, Service Inquiry forms and FPI Indicators, please click below: 

For more detailed definitions of the previously mentioned terms, click below to  view the Ti773572 
Expanded Interconnection Services DS1 and DS3 Level Network Interface Specifications: 

Chapter 15. Quick List of Service Order Exhibits 

15.1 Quick List of Service Order Exhibits 

.. .......................... 

- I_ 

~... .- 
j Exhibit I . j New Install with CFA , 
* - “ * * - - * L . d . . - ~ . . .  

Chapter 16. Service Order Exhibits 

16.1 Exhibit 1: UNE-P to UNE Cornrnjngled Loop 

To view additional information on USOCs, refer to the DS1 InterfaK&SQLBbL!% 

rhis exhibi t  represents t h e  UNE Commingled Loop order portion of t h e  UNE-P to UNE 
Comniingled Conversion. 

.... ...... .. ............_.....-........_......___..._.._.._...__..._.I______.__.~._..I_ ___... __ -. .. 
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.- . .. 
jUB 
CG2 

[l 
CGZ 
c 1  
:uB 
CG2 

. . .. 
. 

. .. . . ,- ,.. , ~..  
. .. .~ .. .. . ., .~.. ,., . . . ~  __. 
I-*** * * *  
CKL 1-POP Address, 
City, State 

PCLLICode 

IZNEA 
I r n L  * 
IXPOI POPCLLICode 
IWACD COMMINGLED NON TRANSPT 

* * * e *  
2 - * * *  * * *  
CKL 3-End User Address, 
Citv. State - .  /=so I t *  ***IT- * * * , * * *  
ISN End User Name 

LCON End User or 
:LEC IMPCON 

[l 

C 1  UNECNIZRCI CLEC Name, * * *  * I * -  

_ * * * *  

ILSO 

,*** 
CLEC IMPCON Name 

Cl, DSm 
11 somc 

~ 

---RMKS 
rn Comingled Loop 

~.. . ~ 

. ~ ~~ .... ~ . .  
. ~ ~ ~ .~ .~ ._.. ~ ~ ~ . .  . ~. ~ .~ 

CFA=Retrieve from Remarks on LSR 
ACTL=* same as AcTL nurnber in LIST 
section 

CFA = STOl 

CKGT2 = F i r s t  8 characters of the 
ACTL 
This USOC will be: lDlVG 
Refer to Chapter 12 

SZC NCI=Retrieve from LSR 

USOC at CKL-3 are same as the non- 
commingled 
version of the type of 
loop. ... OEAL2....Refer to 
Chapter 12 

DND used for UNE-P to UNE 
C d n s l e d  
conversion. 

.. ., , . .... ~, .. .. .. . ... . 

Chapter 17. UNE SOR Checklist 

17.1 UNE SOR Checklist 

Please click below to view the SOR checklist Far this product: 
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. _ _  . . . . . . . . . . . . . . . . . . . . .  

Chapter 18. MSOC 

18.1 Clairvoyant - MSOC Module Job Aid 

'0 view information on ESM, Activity Summary and Details, MSOC Taiiy Sheets, OWOR, and MOR, 
,lease click below to the view the Clairvoyant --MSOC Module lob Aid: 

;lairvovant - MSOC M o d u ! e J U  

18.2 MSOC Job Aids 

'lease click below to view the MSOC lob Aids: 

:o view information on Basic, Fundamental and Advanced MSOC lob Aids, please click below to the 
riew these job alds: 

..... .... .................................... ..... 

Chapter 19. Definitions & A.K.A.'s (Also Known As) 

19.1 Terms and Definitions 
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..... .... ..... . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

............... . . . . . . . . . . . . . . . . . . . . . . . .  ................................... -'.I 
SPA ~ Special Access 1 

. . . . . . . . . . .  .... . . . . . . . . . . . .  . . . . . . . . . . . . . .  . . . .  ....I 
j Commingled t 

._......___r..... 

i 
- 2  

$ 
8 

COM 

DSX ; Digital Cross Connect 

OC-TS i Order Coordination-Time Specific 

LCM * Local Contract Manager 
I 

LS M 1 Local Support Manager 
i 

IOF j Inter Ofice 

. . . . . . . . . . . . . . . . . .  . . . . . .  ~~ ~~ ~ .~~ ~~ ~ ~. 
I 

. . . . .  ................. . ... . . . .  ~. .~ ~ ~~ .. 

. . . . I  . . . . . . . . . . . . . .  . . . . . . . . . . .  . ~..". 

........ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . .  ~ . . . . . . . . . . .  

. ..... . . . . . . . . . . . .  ............. . . . -- . 

... ...... -.-.. . ............. - ............... _ _ _  . . . . . . . . . . . . . . . . . . . . . .  

i lnterconnection Carrier service Center 
I 

i i-mm--*mlw.="r---- --"'*-. 

ICSC 

ACAC ; Access Customer Advocacy Center 

..___........_.____....-.......I .... ...................... ...... ...... ~ ..... ,- 

! 

__1__1 

Chapter 20. Frequently Called Numbers 

20.1 Frequently Called Numbers 

Contact Information 
. ................ 

AFIG AFIG l o b  Aid ___ "-- 
center contacts r-&cmtxaz -- ............... . . . . .  

Employee Locator 

SAC 

r--- 
Emolovee Locator 

-__I..~ I-.- _ ......... -- 
"-,*.m---- - 

Chapter 21. FAQs lk Troubleshooting 

21.1 FAQs 

Thls section Is currently under construction. I f  you have any information relating to the topic please 
submit via the Actlon Request System (AR). 

..,-,.~.-"---I- - - 
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~ l.l ~ ._... 

i 21.2 Troubleshooting 

! This section is currently under construction. If you have any information relating to the topic please 
i submit via the Action Request System (AR). 

21.2.1 Maintenance E Repair 

Maintenance and Repalr issues will be handled thru the CWINS center 

Chapter 22. Quick Reference Links 

22.1 Quick Reference Links 

For ilnks to the most common look up tools, (USOC Look Up Tool , NC NCI Codes, etc.), please 
select below: 

Quick Reference Tool5 

Chapter 23. Corrective Action / Feedback 

23.1 Corrective Action / Feedback 

Corrections to this document should be submltted via the IS0 approved Action Request System 
(ARs). Please click to access the AR system via the Interconnection Gateway. 

. .  
I I_ ___l_ll._. ,, .,, _II ~ 
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REDAC 
(Pursoai 

PEDE 

In the Matter of 

SATURN TELECOMM 
SERVICES, INC., a Flo 
Corporation, 

C( 

V. 

SELLSOUTH 
TELECOM;MUNICATII 
Florida corporation, dlw 
FLORIDA, 

Rt 

JOIN 
C1 

ED VERSION FOR PLBLIC INNSPECT€ON 
to Protative Order, File No. EB-09-MB-008) 

Before the 

Wesliingtoa, D.C. 20554 
AL COMMUNICATIONS COMMISSION 

NICATION 
4a 

?plainant, 

NS, JNC., a 
AT&T 

SUPPLEMENTAL DECLARATION OF 
LYN DIAz AMI RONALD E, CXRRY 



State of Florida 

Corn@ of Broward 

BEFORE ME: the k g n e d  authority personally appeared CaRyN DIAZ and 

RONALD (ROW E. CbaR who after first being duiy morn depose and Say: 



5 )  

I 
I 

Ordm for UNE 

EDI. Af?m May 201, , electronic ordess could only be suhil'fed via LEX, and 22-Slate 

N.6 wbm the o is !An$ submitted elecaonically, Le. via LEX or its predecessor 

LENS, tlie populatio of cenain fields is limited m those opdoos lsred in a d#p d o n  

menu for that parti field.' In electronic submission, the o& prooessor at the CLEC i 
sthatinpartallowedthe 
Leaa (Exhibit cc Bates 

5 LENS referst0 Local Ex tbe internet for access KO this OSS 
system; T A G M  refem See exhibit C BATES: 
CDRCOOOOS - CDR Florida Public s a v i r e  

uest (LEX) and Local Exchange 
e&& and page 20 Section 4.2.1 

LENS p n - w .  
See exhibit DD Bates C 

'See Exhibit C Bates CD 



i 

7) Them is also a sub cost difference in the non-recurring charges BfkiDciaed with a 

Prior to &e LEX 

manually or elcar0 

in November 2009, a single LSR would be submitted either 

depending on &e b u s k  rules for that product type.” For 

h 2010 ‘The State of Florida 

Section 4.3 Ordering: “Howeva, some oKkn 
number of reasow 8s Mmcd in various AT&T 
that fall out wiil require manual hiindlii by 

vc9 located in B~mhghrun, Alabzma.” 
Section 2, Exhibit A ‘"rites" 

Request tLEx) 

veF”H” limited to STS in 
howew arbitmy rcstrictiom 

tines. Tk WAP was never madc available to 
to avoid ATdtT’s le@ obliesatiol, to make aCLECotherthanS 

Multi-bandwidth User Guide loop page (8) 
Public Sewice C ~ s s i o U ’ s  

(LEX) and Local Navigation Systan 



9) LSR Ammgmmt, including without Limi- orders for 

via wdrtgled armgenm@ in buIlr. arc submitted 

. Rim to the LEX rekast io N o m k  2009, except for 

that were limited to manual ordering oould not b~ 

e LSR Arrangement YBSLAY because the published 

was and is only an eleclronic ~I-cc~ss.'~ 

All Buk Migration in a Bulk Arrangement are project m e d  by an AT&T 

All bulk migrations ubmiaed in II bulk LSR arrangEment are not intended to "now 

through" AT&T's s em8 eiectronically. Per note 4 of the Mach 2010 AT&T Southeast 

..."' 6 ~ ~ t b e ~ j e c t f i e l d i s r e q u i r e d o n a ~ ~ ~ i n a ~ ~ ~  

: 'WE followhg list of items will not flow through: LSRs 

d & & d  4th a valid BOP1 in a BSLA will not Bow through 

I 
~ 

5.2: #With the implementafron of the LEX ordaing interface 

Request Types) are desi@& 
l4 Soe exhibit BB Bares CD 
LOH Section 3, Orde 
Migration option is 
minimumof2and 

timefislne to migcatc existing non-complex services 

LNP.'' 

5 



I 

‘w’ ordas are eligible for ntbmissiw via 

the LOH section 3-0rdering ‘‘REQTYP B - 
? 

a m&od to subrnit individual LSRs in a 

the IxlH still appIy to &e individual LSRs 

mar ~ t e  IIO rabid rimitations in LENS OT LEX that w d d  

published Bulk Migration Process and the bulk w o n  

1 limitation in LENS 01 LEX could only $r&it the 

ability to obtain a valid BOPf and Project 

prohibit the usc o 

scheduihg tool. A 

LSR/J3U& Arrangement) CLEC 

has been p u b W  since 2004, “CLECs must obtain a Bulk 

(BOPI) and reserve due dates and Slnnber of lines 10 be 

Tlw valid Project consists of 

too4 plus the word 9 3 ~ ’ ’  

” See Exhibit BB Bates C B - BULK MIGRATION PROCESS per the 
LOH Saaion 3, Ordering 
will be based upon existin 

ified, Bulk Single LSR A.rmgemmt (BSLA) 
TYP B d e s  found m the 9-state LSOR.” ’* “ P W  Performance t Analysis PWom 

“Bulk Migration (Single LSWBulk Ansngernent) CLEC 
May 10,2015 Section S Bulk Migration Scheduling Tool, 8.1 
8.2 Scheduling Tml Capabilities" 

6 



i 

i 

1 

j 
1 

I ! 

i 
I 
I 
i ~ 

i 

{ t o w  16 chmctem) aod is req* to be populatadh 

field of tach LSR in the Bulk arrangmt' '  

two distinct situations: on a "Project order" and on a 

"Project Order'' is de%& as a ewtmner n q ~ &  

greater than the AT&T southeast Wdard. ($1 

equipmeat, or (iii) tk request is for nomta&rd 

the LOX3 Immd Guide, Seaion 9? to dotermine if B 

' criteria If a CLEc"s ~ervice mquest meets ''Pmja 

sts a Projcc! ID via +mail. In Florida, LSRS 

certain rnewmments in the Service QLIIllity 

ect Ds obtained for a Bulk Migration via the 

"valid" Project IDS. LSRs with valid 

SQM p i a l s  ~ l a e  fact that the order 

is for a commingled em& does mt remove rhe order from the SQM Plan. 

Metrics, quests for Bulk Migrations including, witbut 

arrangements, wmc into AT&T 

into iodividuai L S b .  These 

Migration ( S i @  LswBulk .4cmgma) CLEC 
8.3 scheduling Tool pnxess" 
anent pcr LOH W o n  3: Ordering 

ent per LOH Sectlon 3: Ordering See exhibit BB Bates 

Actof1996 rtspMld to the zequiremeas of the commuatcactoas . I  

n-disukinaroxy aoeess to Competitive Local 

00654, CDRGM)656, CDRCOO658 "ExclusionS;: LSR's identified 
IDS" for BUUE Migrmons" 



individual rsRs axe 

product disaggngatic 

18) AnLSRconsistsof 

otda manually and 3 

fonnsaudscreensar 

the tolecolnrnunicati 

Fonun (OBF)''. 

19) Per the ReqcCrdC 

HilXbok wm, 
fonns/scrrens are r4 

order type." n e  

population of fields: 

' * Requina is 

incorreayrrn 

Conditional 

e f i q  as F 

absence or 

iWOTlEdY/ i i  

Sac exhibit W Bates C 

See &hibit C BATES 
Commission's Evaluation I 

E%e$aage Navigation Systm 
zil See exhibit AA Bafes CDI 
29 s e ~  exhibir AA ~ a t e s  CDI 

Migratigns" 

lsed for the measurwnents and are 

for cach mE8suIe?6 

within the correct 

iultiple forms/sncen~.2' F O ~  are referred to w h e ~  submitting an 

ems are r e f d  to when submining en order eleewnically. These 

comprised of fields. These forms/- and fieId3 me d in 
IS industry as set by the ATIS s p a W  ordering and Billing 

UiitionaYOpOional @IClO) tabla foulid m tfte Local onlainp 

fomdsmxm as well as &e fields that d e  up thwe 

uired, conditional, optional and/or prohibited depmdhg on tbc 

)H guidetines iOmrpo.ate the following reqUitements for the 

Icfinod as the field MUST be populated and when populated 

mpletely, thc LSR will be claiW. 

d e W  as &e field ir deptdeni upon the relafionship to nnorher 

i d  in the usage; StatemCN and is dependent upon the preseme, 

combination of olhe? &a emies and X populated 

implaely, the LSR may be clarifid. 

RC00654. CDRC00656, CDRCOO658 ''B& Rules - Bulk 

~DRCOOO32-CDRC~43, lvlarch 2010 Florids Public Service 
ATBtT's Local Smice Rcqucsi Exchange 0 and Looal 

(LENS) OSS Inte&ces Section 4.3.1 end Section 4.3.2. 
DO803 
:008M 

8 



9 



24) 

6 REQTVP “3” is the “ONLY” Requisitiw Typc to facilitate a Bulk NigCation of 

LWC, “aka” P ’lines or POTS Lines, “aka” Resale lines, to U N E k  (UNE Loops) 

or E D .  

with ACTS The different levels of releWnt activiti@S 

~ 

WQTY “8” can ody” have an account level activity type ( A m  0 f T  which is 8 

new Locai Serviw Pr0vidc;r (LSP). 

that apply to most of the 

q3’ and Line Level activities. 

Types (REQTYh). ACTS 

. ’%ere me multiple valid ACTS. Far the purpose of  tbis apply to the wtire 

service Provider (LSP) 

(LNA)” apply to the speoified Linefloap only. There arc 

. For tbe purpose of this declaration we will discuss two LNAs: 

lation and/or account 

ion of service to a new LSP as specified. 

see exhibit AA Bat& c 
=see &bit AABates c 
33 sSee+libit AA Bates c 

06 “Account Level Activities" 
06 “Line Level Activities” 
06 “Line Level ACtivities’’ 



I 

28) PuAT&T’s ordering Handbook &OH), various combinations af these fields 

II of REQTYPIACTILNA: 

os ead the Vatid REQTYPdACT~As allowed for ea& 

no other processes permitted by AT&T for STS to Utilize to 

with existing POTS (plain Old Telephone Service using voice 

sendee type serviw to STS’s COmmingW nehvork ou 8 

was true whetha the nquMt WBS submitted manually, 

lity” ani3 LSP “Local SeF/iu? Provider.” 



- CDRCMLQO6. See Exhibit IJ, CDRcoO1014- 
CDRCQOl 01 5. 
See exhibit H Baies CD 07 - CDRCW25 

26 - C D R C W 2  
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I 

39 See exhibir H Bates C 0 - CDRC00473 
40 Set: exh i t  H Bates 

sec e x h i i  H ~ a t e s  
2 - cDRCOO484 
5 - CDRCOO494 

see exhibit AA Batw 

k MifigratEOaprwess 
a UNEP line to an to convert UNE- 



I 

I 
I 

the loop was new OT able to be converted, this p e w  would 

the REQTYP “ATACT “V” combination does not &ow for not have worked 

of the customer’s 

alleged that the Butk Migration WAP was can/elopd 50 that STS 

l 

See Bates KK00223-2~l 
See Exhibit AA LOH Section 4 - Data Dictionary “DISC NBR Disconnect 

tion “Identifies the talephane number to be disconad’’. 
DISC NBR” Defirrition Note No. I : ‘W$ field is used to 
ber of the associaled M o d  m i c e  which i6 to be 
Also sx S ~ ~ t i o n  4- Date D i c t i ~ w  ”DISC NBR” 

when the REQTYPis A, audthc ACT is  V and the LNAis 

47 
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36) 

37) 

39) 

eustwlas to its i 

that would mquh 

The Bulk Migm 

order with fietitic 

%-per 

was not 11ccess~1 

AT&T process tl 

informationw 

The particular fi 

the BuIk Order 

Chamel Mdae 

Per the orduing 

BQPI read: ”r?l 

duuacter BOP1 i 

1-8 wilf always 

unique for escb 

numbar is rcguir 

parr of the same 

Per thc WAP, tt 

BOP1 plus the w 

of a fictitious 

4s See Exhibit “A“ Bates C1 
Matrix”sttardxx. 

Migration w o r k - m d p m  
See BATES C D O ~ ~ - L  

)n WAP for STS required STS to populate Certain fields on the 

IS informalion? We will expjain these fields and how they were to 

le WAP rmd Later explaia why the u5t of this fictitious iatkmaion 

to get the ordm submitted to the LCSCthsw& EN3 a an 
I existed at the time. We will dfso explain what effect the fictitious 

I tbe ader where apphable. 

ds STS ww required to popdate with fictitiouS infonnstioO were 

&ge identifier (BOPI), the Project ID (PW), the Nehvork 

@dCI), the Cable ID, and &e -1 Pair. 

quiremeotE found in d o n  6 of the WAP, the rquinanents for the 

is a 12 c b w  Bulk older Package ldentifia POPI). The 12 

made up of the followkng and is required for each BSLA: PoSitiom 

e ‘u3ol(laMNGFL” for dl BSLA orders. Positions 9-12 will be 

S U  and will be formatted as ooO1,ODM, 0003, etc. (a d i h t  

1 for eacb BSU) .  The same BOP1 is required on each LSR thst is 

9LA.” These. requirements ckcumvent the bulk scbeddhg tool. 

requiromCrrts for the Prajcet ID field (PRJTD) tead: “12 charaaw 

,d “BULK“ for a total of 16 cbaracms.” The WAP reqdrcd the use 

%I which was not obtained br bulk migration via the bulk 

<COO001 - CRRCOMx)6 “Bulk M i d o n  Mer Entry Com@son 

5, CD000504-505, CDOOO514-$15 md Cww)O534-535. “Tke L W k  
ss” d o n  6.5 “Note: LSR Field Requirements. 

IS 



scheduilnp, tool 

required by the 

SQM Plan and 

limited) to the fi 
Y 

1 

2 

3 

4 

Sm &bit W E)ates CD 
Sse exiubit W Bates CD 
See exhibit W Batcs GDI 

53 See exhibit W Bates CD: 
from Nancy Piatowski to R 

ordering masum. We disc 
and Born that begins vrith 

tbcmaSplamKd~Wltiii 
andansupposed to beL-A 

Sse &bit BB Bates CT 
5s See Bates AlTW8132-8 

they popvlatc an automatic 
know whea the clec has ph 
is for project numagmeat 
Qnail d a d  June 4,2(Eo7 
Purifoy “ok, guys, all 1 UDI 
project is pending. We h v  

have baen Some OK 

P W .  Ihe PWlD is comprised of the B O K  Since the BOPI 

Ip is fictitious, the PIUlD is not valid for bulk migration pa the 

‘ orders submitted via &e WAP were EXCLUDED h m  (but not 

&wing SQM Plan merrsmmmts: 

3-8 [N]: Reject Intervals0 

3-9 [FOCr] : Firm Order Con$%mation Timeliness5’ 

ade teness s2  

3 t 

Fthe fictitious BOP1 also prevent& STS’ orders fmm beiog projw 

&T Customer Care Projest Manager (CCPM) 85 stated in the bulk 

won 3 - service DesCription.”yL since the BDPI w8s not 

lk sckdang tool, STS’ orders did mot reach the CCPM terun.” 

DO654 “Exclusions” 
DM56 “Exclusions” 
00658 “Exclusions” 
DO6&OandA~11684Oemai lds tn lTh~yoCto~  19,2006 
dd Pste and Karen Fields ‘%y (LSRs) will all have a hjcct l?3 
1WGFI .  sa we can id- them for Exclusion fmm the 
Icd txcluding them fiom FOCT and RI BS projects, and corn@$ 

L codedso they will be mluded fmmoCI.” 
XKi828 
I Email dated June 4,2007 &om Kimberly Auifoy ?o Karen Fhlds 
that have been recently issued, I canuot set them in PMAP nor do 

3PI notification. Without this notification, I don’t have any way to 
i a request or been foc’d. Please let me know whpt the expsctatiCn 
involvemm if the orders do not comb t~ us for haadliag.” And 
om Kathryn Ray to hjelynm Roney, Katm Fields, Kimbeily 
rtand at this point is rhat we’re not receiving any notifidon thia a 
) know that be€ore we can do mything. wha CBIL iix this, and how 

ff ia Flow*m* T h q  wiu not impact servim orda Accrrracy, 

16 



the use of the CFA field and r e q u b  the use of the Cable 

It is important to note tbet theNCI EbdEs that B ~ Y !  valid fa 

interface such as 04QB6.33 mid 04QB9.11 wefc available in 

nt in May 2010.6’ In fact, these same four wke NCI Codes are 

in the recently pubtiied CLEC M i ’ o n  Package 

ed UVL-SL2 h o p  With Nvmber Portability April 14,2010 

I 
I 

fast si= the ordm are 
valuehn.” ’‘ ~ t e  Bates ~x)(w~1647 
s7 see Bates c~wto481, c 

y coming in? Unless corraeted, thne is m way for us to add any 

CD000501, CROW51 1 and CDW10521 

02, Bates CDoDI701 (Video demonstdhg the LENS 

S I level, with 24 available chu~cls. See Exhibit f 
on Work-Around procesS) 

I 



per section 4, ( hmcnt I} of the fust two vasions of the WAP that AT&T 

provided to 5% November 1,2006 and N o v m k  28,2006. Tfu: w89 

to a two win ?IC1 wdc aftex AT&T scbrowledgrd that the 

wire NCI code prohibited the use of the Cable ID and 

le ID and Chamel Pair fields were requi~d  pu the WAP 

s information which would caw rhe orders to "fall Out" 

for mawal handlplg. Based upon orders that STS placed in 2010 (orders placed_lfq! 

further explained heminafier, it is clear that had AT&T permitted 

NCI code in LENS with a valid NCI c d e  for a four wk.e ndwork 

6.33 OT MQB9.11, STS would have been able to populate th6 

proper CFA field as well as populate the telcphom number to 

ding CFA. Additidly,  LaJS would have =c-qXd the 

e and dropptd it for manEd handling by &e 

ve. Instead, STS was rapired per the WAP to populate the CFA 

Id o f  the order while the correqxmdhg numbers io be 

%. 
I 

' using the WAP), 

STS to populate 

I 

i 
i 

18 



i 

r 
I 

0, STS Submitted p0E.I CDZ-1oooO-1Rv C l C c t m d l Y  Via 

d &e appropriate fields according to the orddlg  business rules 

ed Aoalog Loop” proCtss.6’ This should not be confoxd with 

via the WAP - instead, this order was p W  using: the 

og Loop ploeess wbich is a separate and distinct procsss fhm the 

same process refmed to in SfStbn (4) of tha WAS Whit$ Stateq 

LNP-Designed 

e WAP. This Is 

‘Tor complete reQuirments arid insrmctions, refer to the Local ordering 

CLOIF) section 3/omq: R E Q ~  B- Bulk t-~igmtims process section and LNP 

BSLA - Design eli Analog Loop Section.’d61 STS poputsted the NCI field with a d i d  

NCI code for a f UT wire Delwork interface. of 04QB6.33 per the basmess des ,  and 

populated the CFls(s) in the proper CFA field(5) along with the numbers to be paaed 

wi& Number ~ortabilicy page (LSNP).” 

PON Status Report, PON CDZ-10000-1RV WBS Feaived, I d  

, and dropped to the LCSC f i ~  manual ~i iag . ’ ’  TIE order 

the following reason: ”C€E and nei code needs to be in rmks, 

was again clarified by thc LCSC re.pmsenMive wbo 

cia1 handling docment for this type of request.mn 

and included the following in the remarks of the 

CDOOOSM, CDcoo512, CwoO522 and Cwoo648 
496, CDRCoo497, CDRCOO500 snd exhibit DD Bates 

19 
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order ”RESUB 4 T PER SE LOH SECTlON 3 O R D W G  FOR LSOG 10 

RELEASE 32 L & , DESIGNED ANALOG LOOP PAGES 471475.” PER SE NG 

NCI CODES AP LICATION TOOL NC NCI SEGNCI VALID. 

46),  An LCSC repae I rdative by the name of Paula contacted Ron Curry via &om to 

advise him that her work insuwtiom she could not work the onfrr unlcss it was 

resubmitted wi i= the fi&tious NCI code of MQC3.00D ns well as ‘ s e  

in the remarks fMd along with the CFA informatiCa Paula’s 

r those found in the WAP for STS. However, STS didn’t use fhe 

order. STS submitted this order following &e business tules for 

the “LNP Desi* Analog Loop” Process,” a process which i s  st31 available today. 

This is the same 

v i a t m ~ . ’ ~  

that STS believes it could have and should have used in 2007 
I 

47) This process could have been used in a Bulk M@on Single LSR B d k  

Arrangemen$ BS there are ordering rules for such an m g m n .  PON CDZ. 

ES that the order could have been submitted via LENS and 

fallen out for uai handling following the “LNP Designed Analog Loop” Process 

and that cht ficti ’ow field infcm,&ion required by Lha WAP was mt necessary for 

7 
1OOOO-lRV d a  

~ I ~ 

See exhibit J W e s  CDR&O.512-514 ’‘ Seesdu’bit J B s t a  

AT&T sincc STS quested a convmion process 
ngling of voice grade foopa AT&T m e d  with atf 

requests to be co KKOO184, KK00185, KK00186, KKoo187, 
KK00188, KKoo189, 00193, KKOO194, KK00195, KKO0196, KK00197, 
KK00198, KKOO199, 1, KKofnl8, KK00219, KKoo220, KK00221, 
Iucoo222, KKoou3, 0224, I(Kao227, KKOO228,  KKOM43, KK00244, KK00280, 
KKoo307-3 10, 
” See BATES -RC002822, RCOO2744-RCoo2748, RCOo2669LRCO02673, 

002307*RC(!423 1 I. 



i 

ntmd fallout It was AT&T's internal decisions tbst v e n t e d  STS from 

process, not tec 

this 

d limitations in LE~s.'* 
il ~ 

P 48) fn September 20 5, BellSouth added to the product M d  of the Bulk Miption 

schaduliag tool ollocalion ACTL to wummodate the addition of "Zw VG E& to 

the product list. 
. .  've, to &e Bulk M~@M no Mor chanpes, only adrmtllstracl 49) There have 2 i 

on of AT&T's insistence ?hat STS not UK the e9tabhkd 
Iieving that there was not a process available for the 
-P/'L%'C tines, or Bulk Migmtiian -s: Carrier 

lsouth will off= a Webbased Sohedaling Toll 
elbmmenttobeused 

lines to migrate by Ce 
A'lT152827, ATTO083 

revenue impaft with a 1 7  

A'IT008583 ''fhis established due to the proposed usc of the olda Bulk Migrafion 
first week in July, 2006. Siaae it i s  too 

desdline uill benegotiatcd and STS will use the most 
628 B d e l d  to Davis May 22, 2006 "MI&, I h8W 

ompndence went back and forth where BellSouth let 
do rrNEP to Co- UNE-L on thc Bulk 
submit an MBIc to see if WE could come. up with a 

imlved to help with the solution." 

STS will not submit a sprcadshea for the bulk migration 
the tdk -on process that is 

thgt Tina is working oa", 
ATC132419, ATT132 132347, ATT132348, AlTlI6839, ATTlt6840- 

r, See Exhibit Q BATES R4001457 description is a 2 wire voice grade EEL is now pan of the 
prodm tist tbat can be used in the bulk migration p m s .  

, AT1000837, ATTGOOS38, A'ITZ32415-17, ATTI32418 

documemad along wi 



S - Special Handtine;, B - Bulk to S - Special Hading, 

crements wery year], for aamplc, 2007 C, 2008 = D 

from BellSouth to AT&T 

50) All Bulk orders includiig EELS are facilitated by the CLEC utilizing the 

0 

The first 

Analysis latfmm (PW) GUI tool to schedule a bulk migration. 

ction the CLEC logs info is the Perfonnsnce Measmmml and E" 0 

C L E ~  then goes to the ~ u l l ~  wgmtion M e g  tool which will 

display 4 availability for each central office 10 do bulk migrations for each 
I 

day. The LEC will be able to schedule their migrations up to availability 

oneachd dateselected. 

when Qc ~ L E  completes scheduling the work, the toat will display the Bulk 

The BOP is entered by the CLEC on fhe bulk LSR a k a  "Order" along with 

the sched ed due dates. &tho LSR i s  &mined, a CwtomaCate Project 

Managa 'I1 contact the CLEC to obtain any additional informstion drat may k 0 

be req+ for the quest .  

22 



order or MIS orrt for planned manual bidling b.l a 

the LSR may be returned to the CLEC because the 

by the CLEC is invslid or incomplete. The CLEC m y  

n d  to &vide additionat idomation or c t m i f ~  some of  thc informatioa 

before the LSR is validated. 

validated, the Soufhcast Region issues an AT&T Firm Onin 

to the CLEC. This completes the o&xing process and 

prompu provisioning: of the bulk ordering 

iness Rules and Ordering Guides found in the Local 

k @3H), CLEC Infomuuion psckap, and recently added Local 

~ 

I 

The Florida publie savice Commission Evaiuation of the 

ic service Commission's Evaluation of 

23 



55) Tht CLEC an EEL for voiac grade loop by populatiog the S m v h  and 

Code (SPEC) field 

ordering EELS, designed d o g  (voice gl;rdc) loops, and nom 

in a bulk arraogurmt, arc found io the LDH, and the LSOR 

(RCO) tables. The RCO tablee 

orders as well as eiectmnic 

ss rules.” For c x a p k ,  in a bulk migration or single LSR Of an 

birck-ead QSS inxerfaces 

Howeva, some orders 

-ns as d e w  in 

amn$Emmt. the CFA must dmp out for ‘Widation’’ P?gdeSS 

Various AT&T 
1 

ice on a singIe LSR, or m a “ a n ~ e ~ ~ i m ’ ’  of an existing 

Entry Comparison Matrix, Exhibit A to curry/Diaz Suppkmmtal 

Evaluation of the LEX an 
See exhibit c BATES 

inkface soctiaIl4.3. 
CDRC00043. The Florida Public Service CommissiOn’s 

24 
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servioefloop on a ‘ngfa LSR or in a bulb si@c LSR arrangancnt for multiple LSRs 

ad EARJs. STS mvides in Exhibit ‘*AA” attached here@ Thc Bulk Migration Ordw 

Entry Cornparim Matrix for EELS and Designod Analog Loops using &tber&e 
I 
li 

and cornpates eaoh process and the required fields that 

ted. Whmas for EELS and Designed Aaafog Loops the business 

d for all CLECs, rhe WAP WBS for one CLJX in one 

order Entry Coml#uison Maaix show‘s the following fields 

uired for all of the order types, it WQS only in the 

T&T required the 

only in the WAF’ did AT&T assign the due dateson aspnadsheet. 

WAP did AT&T require STS to use a NCI code that 

of an invalid ’’common” BOPI. 

DDD fid 4 
tiblc with “oOmming1ing.’’ 

in the WAPwas STS required to uscan invalid hoject ID 

“common” invalid BOPI information plw the waad 

facility assignment): d y  in the WAP WQS STS sequimd 

D & CHANNEUPAIR Eel& with fictitious information. 

n this Comparison require the CLEC to populate CFA or 

I 

25 



only in the EEL p m s s  was it required that the field be 

AT&T required STS to populate tht SPEC field but luter 

from the “PAP since subsbquent ctumges to Ihc 

the requked NCI ccde) disabled thc SPEC field 

Loop does not q u i r e  a SPEC code. 

PrOCeSWSllS s& available in A~ri l .  2 M O  

fbr STS to UtilLZe for 8 REQTYP “B” 

migration to a win+inglcd W’t,-Sf..2 Loop with &bnber Rxtability other than fhe 

I 
1 

” 

* See exbibit Y ~ates 
9o See exhibit BB 
Arrangement (BSLA) 

&envise specified, Bufk Single LSR 
B rules fwnd 5n the 9- LSOR 

I I 26 



loaded in AT&Ts rfi 

and the provis io~g 

64) Byoomparisosjust 

for thc conversion o 

fields. LENS sccept 

instead of issuing 8 

defective WAP, in li 

Exhibit “E),” marked “CON 

Teleqhone Nmben, Due D 

for a single customer for mi 

using tbc standard Business 

92 Loop. 

9‘ See exhibit 3 Bates CDR 
See exhibit F wfiich inch 

STS since April 2010 folio\ 
rules. This exhibit also in41 

ibase, dropped for manual handling by the LSC, a FM3 was is& 

nd conversion process was comptetcd. 

wo months wlier, in February 2010, STS us& the bu?iiness rules 

LWC lines to a Dwiped Analog h o p  to tht 

1 the ordn and it flowed tfnough to the LSC (LCSC). Howpva. 

W C ,  the LSC clarified the Order, and rquirad STS to use the 

A O f  the business rules. 

DmTIAL,” show the Pumhase order Nllmberr, Dato of Entry, 

e, and whether the order was a ”Bulk Migration’’ or ‘Siagle LSR” 

mingling with specid ~cCes8.9’ AU ofthe orda~ wen completed 

.des using a REQW B with number portability for a designed 

00007 
s detailed uacking information for the bulk orders subdted by 
og the published Bulk Migration proce~s and REQTYP B busints~ 
~~smmshotsofrhcbulkservice;ordadetais. 
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