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RE: Teledias Communications, Inc. 
Docket No. 080650-TX 

CONFIDENTIAL TREATMENT REQUESTED 
Dear Ms. Salak: 

Pursuant to your letter dated November 18,2010, enclosed please find one original 
and two (2) copies of the data response to question 39. for Teledias Communications, Inc. An 
extension was granted by Mr. Bob Casey for this question until December 13,2010. 

Teledias Communications, Inc. hereby requests confidential treatment for its 
customer information. I have enclosed one original copy and two edited copies in which the 
information claimed as confidential is blacked out. 

Please return a stamped copy of the extra copy of this letter in the enclosed 
preaddressed prepaid envelope. 

C C m  -Cp 

M A  _I_ you for your attention to this matter. 
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If you have any questions regarding this matter, please do not hesitate to call me. Thank 
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Enclosures 
cc: Janet Tripi 
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General Data Requests for Docket No. 080650-TX 

39. Please provide a list of any complaints filed against TeleDias during the past 6 years at the 
FCC or in any state which TeleDias provides service in. If the complaints were resolved, 
provide a description of the resolution. 

AMENDED RESPONSE: Teledias maintains records of all complaints filed with the 
FCC for a two years period only. This is based on the Company’s understand of FCC 
47 CFR Q 64.1120 and 47 CFR Q 42.6 and 42.9. 

Please see EXHIBIT I (Filed as Confidential) 
List of complaints and resolutions for Teledias Communications, Inc. 



EXHIBIT I 

List of complaints and resolutions 
for Teledias Communications, Inc. 

(Filed as Confidential) 



State of Florida 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

Lance J. M. Sreinhart 
1720 Windward Concourse 
Suite 115 
Alpharetta GA 30005 

Re: Acknowledgement of Confidential Filing in Docket No. 080650-TX 

This will acknowledge receipt by the Florida Public Service Commission, 

Office of Commission Clerk, of a CONFIDENTIAL DOCUMENT filed on December 

10, 201 0, in the above-referenced docket. 

Document Number 09878-10 has been assigned to this filing, which will be 

maintained in locked storage. 

If you have any questions regarding this document, please contact Kim PeAa, 

Records Management Assistant, at (850) 41 3-6393. 
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