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The attached document has been issued by the Florida Public Service Commission and filed with the Off... Page 1 of 1 

Commission Clerk 

Subject: FPSC E-service of Document NO. 00817-12 in Docket 110013-TP (EmaillD =001461) 

The document described below has been issued by the Florida Public Service Commission and filed with 
the Office of Commission Clerk. As a party of record at the time of issuance or, if applicable, an 
interested person, you are being provided this information electronically. 

Should you have any problems accessing this document, please contact the Office of Commission 
Clerk by reply e-mail. Do not alter the subject line, as it is used for processing. 

DOCUMENT NO. DESCRIPTION 
00817-12 (1 pgs.) RAD/Bloom - Note dated 02/10/12 to 

EXD/Baez requesting approval to make 
oral modification to Item 3 at 02114/12 
Commission conference; a modification is 
a transpositional correction (a 
non-computational correction); with 
02/10/12 note "approved" by EXD/Baez. 

2110/2012 
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AT&T Services, Inc. Sidney.minn ick.jr@att.com No 
Hamilton Telephone Company dixie. ziegler@hamiltonrelay.com No 
Lifelinks, LLC lstewart@lifelinks.net No 
Sorenson Communications, Inc. MMaddix@sorenson.com No 
Sprint dottie.cartrite@sprint.com No 
Stellar Relay arousseau@stell arrelay.com No 
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The attached document has been issued by the Florida Public Service Commission and filed with the Off... Page 1 of 1 

Commission Clerk 

Subject: FPSC E-service of Document NO. 00661-12 in Docket 110013-TP (EmaillD = 495187) 

The document described below has been issued by the Florida Public Service Commission and filed with 
the Office of Commission Clerk. As a party of record at the time of issuance or, if applicable, an 
interested person, you are being provided this information electronically. 

Should you have any problems accessing this document, please contact the Office of Commission 
Clerk by reply e-mail. Do not alter the subject line, as it is used for processing. 

DOCUMENT NO. DESCRIPTION 
00661-12 (9 pgs.) RECOM for 02/14/12 Commission 

conference, Item - , from RAD and GCl 
staff. 

2/2/2012 




State of Florida 

JluhIir$:erfria GI:cnttttthminn 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD 


TALLAHASSEE, FLORIDA 32399-0850 


-M-E-M-O-R-A-N-D-U-M­

DATE: September 13, 2011 

TO: Ann Cole, Commission Clerk, Office of Commission Clerk 

FROM: Ray E. Kennedy, Economic Analyst, Division of Regulatory Analysis 

RE: Release of Confidential Materials - Evaluator Form A Work Sheets for Hamilton­
in Docket No. I 100 13-TP 

Evaluator work sheets relevant to a Form A that were used by staff to evaluate 
Hamilton's financial conditions were inadvertently released to AT&T. There were two work 
sheets that contained confidential information that was derived from Confidential Document No. 
04830-11, filed July 14, 2011, in Docket No. 110013-TP. The title of Confidential Document 
No. 04830-11 is: Hamilton (Nelson) - (CONFIDENTIAL) Business information, Attachments 
H-M of proposal to provide telecommunications relay service and captioned telephone service in 
Florida. 

On September 8 at approximately 5:00 p.m., Cindy Miller received a call from Tracy 
Hatch, requesting a copy of the score sheets on the Relay RFP. In an e-mail to Ray Kennedy, 
Ms. Miller asked if he could provide them. At approximately 9:00 a.m. on Friday, September 9, 
Mr. Kennedy responded affirmatively. Shortly thereafter, Mr. Kennedy contacted Mr. Hatch to 
let him know a copy of the evaluations was being made and it may take several hours since there 
were a large number of pages. Mr. Kennedy will contact Mr. Hatch when the copy was 
available. 

Mid-afternoon on Friday September 9, Mr. Kennedy again contacted Mr. Hatch to let him 
know a copy was ready for pick-up. Mr. Hatch arrived at approximately 4: 15 p.m. to get the 
documents. He commented that the documents were going to be given to Stan Greer to review. 

On Monday, September 12, staff realized that certain financial information on the Form 
A worksheets was confidential, as it was derived from the confidential document identified 
above. Staff immediately took action to recover the documents. Mr. Kennedy contacted Mr. 
Greer, at approximately 4:00 p.m. because Mr. Hatch stated he would turn the documents over to 
Mr. Greer. Mr. Greer stated that he had the documents. Mr. Greer was not in the office and was 
contacted via cell phone. Asked if he had distributed any of the documents, Mr. Greer replied 
that the only documents distributed were the Form C documents, which were the scoring forms 
for the technical proposals. Asked ifhe had reviewed the Form A documents, Mr. Greer said he 
had not as there was no real interest in the Form A or Form B documents. Mr. Kennedy 
explained the situation to Mr. Greer, advised Mr. Greer not to review the documents and 
requested that he return the package to the PSC the next morning. 

-F-P":SC:".-C-L-K-~C~O-=R::':RE::::S~PO~N~DE;:-;N:-;;C~E;1· 
~drninistrativeO Pa~~ <;oDsumer 

DOCUMENT NO. ~JQ6211 
DISTRIBUTION: 



Mr. Greer returned the complete package to Mr. Kennedy at about 9: 15 a.m. on 
September 13. Mr. Kennedy again asked Mr. Greer ifhe had reviewed the Form A documents. 
Again Mr. Greer advised that he had not looked at the Form A documents, only the Form C 
documents. Mr. Kennedy recovered the two work sheets attached to the evaluators' Form A 
sheets. 

Mr. Kennedy also contacted Mr. Hatch to inquire if he had reviewed the evaluator 
documents. Mr. Hatch stated that when he picked the documents up late Friday from Mr. 
Kennedy, he placed them in his automobile where they stayed through the weekend. He never 
looked at the documents and handed them to Mr. Greer on Monday morning, September 12. 

On Tuesday, September 13, Ms. Miller and Mr. Kennedy, at approximately 2: 10 p.m., 
contacted Ms. Beth Slough, with Hamilton and relayed the above information. 

c: Cindy Miller, Office of General Counsel 
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FLORIDA PUBLIC SERVICE COMMISSION 


CASE MANAGEMENT SYSTEM 

PARTICIPATING EMAIL ADDRESSES FOR DOCKET 110013 


I 
 ADDRESS 

IN

COMPANY EMAILPARTY 
MASTERiCODE ADDRESSNAME COMMISSION 

I 
AT&T Services, Inc. 

i Hamilton Telephone Company I 
• Lifelinks, LLC 
• Sorenson Communications, Inc. 

Sprint 
Stellar Relay i 

DIRECTORY 

Sidney.minnick.jr(alatt.com No 
dixie.ziegler(a)hamiltonrelay.com No 
Istewart(a)lifelinks.net No 
MMaddix@sorenson.com No 
dottie.cartrite@sprint.com No 
arousseau@stellarrelay.com 

i 
No 

o 
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Commission Clerk 

Subject: Order or Notice issued by the Public Service Commission (Email 10 =378998) 

Attachments: 06460-11.pdf 

The attached order or notice has been issued by the Public Service Commission. 

If you have any problems opening this attachment, please contact the Office of Commission Clerk by 
reply email or at 850-413-6770. 

When replying, please do not alter the subject line; as it is used to process your reply. 

Thank you. 

9/8/2011 
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Marguerite McLean 

From: Marguerite McLean 

Sent: Monday, August 22, 2011 2:45 PM 

To: Ray Kennedy 

Cc: Cindy Miller 

Subject: RE: 110013-TP Documents to go on-line 

thanks again! the 'PDF DNs will be on-line soon. 

f!flarl,Jurrite Jf;. 5iltlLean 
~.('Corb5 m:ec!mitian 
jflorilm tiJublir e~rbirl' \Commission 
llDffire of \Commission \Clerk 
2540 $nnmarb llDak 1!JoulclJarb 
flraIIa{HllHlt'l', $Io\'ibll 32399 -0850 
850-413 -13524 

From: Ray Kennedy 
Sent: Monday, August 22, 2011 2:44 PM 
To: Marguerite McLean 
Cc: Cindy Miller 
Subject: FW: 110013-TP Documents to go on-line 

Marguerite, 

See below. 

From: Cindy Miller 
Sent: Monday, August 22, 2011 2:43 PM 
To: Ray Kennedy 
Cc: Samantha Cibula 
Subject: RE: 110013-TP Documents to go on-line 

Yes. Sounds good. 

From: Ray Kennedy 
Sent: Monday, August 22, 2011 2:41 PM 
To: Cindy Miller 
Cc: Marguerite McLean 
Subject: FW: 110013-TP Documents to go on-line 

Marguerite, I agree that these are the documents to place on-line. 

BUT - Just to make sure, let's see what Cindy has to say. Cindy, please advise. Thanks. 

From: Marguerite McLean 
Sent: Monday, August 22, 2011 2:39 PM 
To: Ray Kennedy 
Subject: 110013-TP Documents to go on-line 

'Ray, 

8/22/2011 
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just so that i understood you correctly. please confirm the attached PDF DNs 0'+826-11.0'+83'+-11. and 

0'+873-11 are to be put on-line and are not confidential. 

Thanks. 

jiilllrnucritc ~. ~ltJL(:llll 
itrrorbs ~rrblliriRn 
jfloribd 1Bnbltr ~fr\)itc I£ontmilision 
®ffitf of (!tommission <Clrrk 
2540 ~lluntRt:l) ®an :lSou[cuarb 
W:aUaIJassce, jfloriba 32399 -0850 
850 -413 -6824 

8/22/2011 




1 eLK Omc/al Flllng****5/2/2011 2:18 PAt ***** 

Atatllda Sander. ([DOf3 -IJ? 
From: 
Sent: 
To: 
Subject: 

Date and Time: 
Docket Number: 
Filename I Path: 

Copied to gcorders 

Mary Diskerud 
Monday, May 02,2011 2:02 PM 
elK - Orders 1Notices 
Order 1Notice Submitted 

51212011 2:02:00 PM 
110013-TP 
110013 Notice.cm.doc 
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FLORIDA PUBLIC SERVICE COMMISSION 
CASE MANAGEMENT SYSTEM 

PARTICIPATING EMAIL ADDRESSES FOR DOCKET llOO13 

I PARTY 
NAME 

COMPANY 
CODE 

EMAIL 
ADDRESS 

ADDRESS 
IN 

MASTER 
COMMISSION 
DIRECTORY 

I AT&T Services, Inc. Sidney.minnick.jr@att.com No 
I Hamilton Telephone Company dixie.ziegler@hamiltonrelay.com No 
I Lifelinks, LLC Istewart@lifelinks.net No 
! Sorenson Communications, Inc. MMaddix@sorenson.com No 
I Sprint dottie.cartrite@sprint.com No 
I Stellar Relay arousseau@stellarrelay.com No 

Printed on 5/3/2011 at 4:09:08 PM 
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Commission Clerk 

Subject: Order or Notice issued by the Public Service Commission (Email 10 =429208) 


Attachments: 03027-11.pdf 


The attached order or notice has been issued by the Public Service Commission. 


If you have any problems opening this attachment, please contact the Office of Commission Clerk by 
reply email or at 850-413-6770. 

When replying, please do not alter the subject line; as it is used to process your reply. 

Thank you. 

5/312011 
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Diamond Williams 

From: 

Sent: 

Mary Macko 

Wednesday, April 20, 2011 10:42 AM 
_---a,----"'1

FPSC, eLK - CORRESPONDENCE 
To: 

Subject: 

Diamond Williams 

Proposed Changes to Form 110013-TP-00001 

((Administrarive 0 rw..ies 0 COII.sURu:r 

OC~CUMENT NO. rn lo53-1 \ . 
Attachments: CCS Form 11 0013-TP-00001-002.pdf l?:is:'~~nU:IB~":UTI~~=O~N~:~~~==~~~ 

Docket Number 110013-TP - Form Number 110013-TP-0000I-002 

Request for submission of proposals for relay service, beginning in June 2012, for 
the deaf, hard of hearing, deaf/blind, or speech impaired, and other 
implementation matters in compliance with the Florida Telecommunications Access 
System Act of 1991. 

Change in appointment - Day 1 of a I-day Relay Bidders Conference - OS/20/2011 ­
9:00 a.m.-12:00 p.m. - in Tallahassee - Room E-140 - Involving Staff 

Change in appointment time 

From 9:00 a.m.-12:00 p.m. to 9:30 a.m.-12:00 p.m. 


Attached is a Case Scheduling/Rescheduling Advice (CSRA) in the referenced 

docket. If you have any questions regarding the form, please contact Mary Macko 

at 413-6008. 


4/20/2011 




Case Scbeduling/Rescbeduling Advice 

Last Revised 04/20/2011 at 10:41 a.m. Page 1 of 1 

To: Deputy Executive Director 
Commissioner Brise 
Commissioner Edgar 

General Counsel 
Commissioner Balbis Auditing & Performance Analysis 
Commissioner Brown Commission Clerk 
Executive Director Regulatory Analysis 
Public Information Officer Service/Safety/Consumer Asst. 

From: Office of Chairman Art Graham 

Economic Regulation 
Court Reporter 
Staff Contact - Ray Kennedy 

Docket Number: 110013-TP -- Request for submission of proposals for relay service, beginning in June 2012, for the deaf, hard of 
hearing, deaflblind, or speech impaired, and other implementation matters in compliancc with the Florida 
Telecommunications Acccss System Act of 1991. 

1. Schedule Information 

Current Assignments 

Event Former Date New Date 

Relay Bidders Conference OS/20/2011 

2. Hearing/Prehearing Assignment Information 

Former Assignments 

Hearing 
Officers 

Location / Room Time 

Tallahassee 1E-140 9:30 a. - 12:00 p. 

Commissioners Hearing 
Exam. 

Staff 

ALL GH ED BI BL IBW 

X I 

I 
Commissioners Hearing 

Exam. 
Staff 

ALL IGH lED BI IBL BW 

I I I I X 

Prehearing Commissioners
Officer 

GH 

Commissioners 

GH ED BWADM 

Remarks: Bidders Conference for Relay - Staff 

Time change only. 

PSC/CLK 008 (01110) CCS Form Number: 110013-TP-0000I-002 
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Diamond Williams 

From: Mary Macko 

Sent: Wednesday, April 20, 2011 9:56 AM 

To: Diamond Williams 

Subject: New Advice Form 110013-TP-00001 ----... :t.iDENCBFPSC, CLK • coRRESPOl'I 
Attachments: CCS Form 110013-TP-00001-001,pdf =~~.U7~~ 

\ DiSTRIBUTION: -­ --' 
Docket Number 110013-TP - Form Number 110013-TP-OOOM-eOt ..... 

Request for submission of proposals for relay service, beginning in June 2012, for 
the deaf, hard of hearing, deaf/blind, or speech impaired, and other 
implementation matters in compliance with the Florida Telecommunications Access 
System Act of 1991. 

Add new appointment - Day 1 of a i-day Relay Bidders Conference - OS/20/2011 ­
9:00 a.m.-12:00 p.m. - in Tallahassee - Room E-140 - Involving Staff 

Attached is a Case Scheduling/Rescheduling Advice (CSRA) in the referenced 
docket. If you have any questions regarding the form, please contact Mary Macko 
at 413-6008. 

4/20/2011 




Case Scbeduling/Rescbeduling Advice 
Last Revised 04/20/2011 at 9:55 a.m. Page 1 of 1 

To: Commissioner Edgar Deputy Executive Director 
Commissioner Brise General Counsel 
Commissioner Balbis Auditing & Performance Analysis 
Commissioner Brown Commission Clerk 
Executive Director Regulatory Analysis 
Public Information Officer Service/Safety/Consumer Asst. 

Economic Regulation 
Court Reporter 
Staff Contact - Ray Kennedy 

From: Office of Chairman Art Graham 

Docket Number: 	IIOOI3-TP -- Request for submission ofproposals for relay service, beginning in June 2012, for the deaf, hard of 
hearing, deaflblind, or speech impaired, and other implementation matters in compliance with the Florida 
Telecommunications Access System Act of 1991. 

1. Schedule Information 

Former Date Location / RoomEvent New Date Time 

Relay Bidders Conference OS/20/2011 Tallahassee / E-140 9:00 a. - 12:00 p. 

2. HearingiPrehearing Assignment Information 

Former Assignments Current Assignments , 
Commissioners Hearing Staff 

Exam. 

ALL GH ED IBI BL BW 

X 

Hearing 
Officers 

Commissioners Hearing 
Exam. 

Staff 

ALLIGH ED BI BL BW 

xl 

Prehearing 
Officer 

Commissioners Commissioners 

GH EDIBI 

Ix 

BL BW ADMADMGH ED BI BL R\\ 

Remarks: Bidders Conference for Relay - Staff 

PSC/CLK 008 (01110) 	 CCS Form Number: 110013-TP-0000I-001 
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FLORIDA PUBLIC SERVICE COMMISSION 

PARTY 
NAME 

1 

ADDRESS 
IN 

MASTER 
COMMISSION 
DIRECTORY 

COMPANY EMAIL 
CODE ADDRESS 

AT&T Long Di: 
ATC Outdoor D 
Atlantic.Net Brc 
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FLORIDA PUBLIC SERVICE COMMISSION 
CASE MANAGEMENT SYSTEM 

PARTICIPATING EMAlL ADDRESSES FOR DOCKET 110013 

PARTY 
NAME 

COMPANY 
CODE I I EMAlL 

ADDRESS 
PARTY COMPANY EMAlL 
NAME CODE ADDRESS 

3allis Communications, Inc. 
:allVRS 

Printed on41141201 I at 5:04:13 PM 
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FLORIDA PUBLIC SERVICE COMMISSION 
CASE MANAGEMENT SYSTEM 

PARTICIPATING EMAIL ADDRESSES FOR DOCKET 110013 

PARTY 
NAME 

ADDRESS 
I N  

MASTER 
COMMISSION 
DIRECTORY 

COMPANY EMAIL 
CODE ADDRESS 

Ernest Communications, Inc. 
Everycall Communications, Inc. 
Excelacom Light, LLC. 
Express Phone Service 
ExteNet Systems, Inc. 

TX244 Pmasters@,ernestgroup.com Yes 
TX744 seger@everycall.com Yes 
TX968 mmichaels@excelacom.com Yes 
TX481 tom@dei.gccoxmail.com Yes 
TX881 dtimm@extenetsystems.com Yes 

FairPoint Communications 
Fast Phones, lnc. of Alabama 
FiberLight, LLC 
First Choice Technolorv. Inc. 
First Communica 
FL - CLEC LLC 
FL - CLEC LLC 

TL719 Iwood@fairpoint.com 
TX573 tadair@fastphones.net 
TX978 Ron.Kormos@FiberLight.com 
TX882 showsare@firstchoicetele.com 
TX910 mcegelski@firstcomm.com 
TA082 michelle.salisbury@crowncastle.com 
TX948 michelle.salisbury@crowncastle.com 

Yes 
Yes 
Yes 
Yes 
Yes 

FairPoint Communications 
Fast Phones, lnc. of Alabama 
FiberLight, LLC 
First Choice Technolorv. Inc. 
First Communica 
FL - CLEC LLC 
FL - CLEC LLC 
FLATEL, Inc. I TX 164 1 AMatari@Flatel.net I Yes 
Florida Hearing and Telephone TY032 ] brooks@texashearingandtelephone.com I Yes 
Florida Multi Media I TX420 I kathyarcher@flmms.com j Yes 

TL719 Iwood@fairpoint.com Yes 
TX573 tadair@fastphones.net Yes 
TX978 Ron.Kormos@FiberLight.com Yes 
TX882 showsare@firstchoicetele.com Yes 

TA082 michelle.salisbury@crowncastle.com Yes 
TX948 michelle.salisbury@crowncastle.com Yes 

TX910 mcegelski@,firstcomm.com Yes 

+%----- 

GRU Communication ServicesiGRUCodGRU I TA034 I wishartwb@gru.com I Yes 
GRUCom TX062 I wishartwb@gru.com I Yes 
GTC Cnmmmicatinm Inc I TX816 I mellmer~fairooint.com I Yes 

Global Capacity Group, Inc. 
Global Connection Inc. of America (of Georgia) 
Global Crossing Local Services, Inc. 
Global Crossing Telemanagement, Inc. 

. . . .. . . . . .., . .. . . 
or Communications, LLC 

TX976 info@globalcapacity.com Yes 
TX563 abriggs@globalconncctioninc.com Yes 
TX176 michael.shortley@globalcrossing.com Yes 
TX154 michael.shortIey@globalcrossing.com Yes 

Harb TX650 kpolk@t Yes __ 
Y .  

iarborcom.com 
,ff@hcs.net 
%T-.-.." A ""- & 

Hills __ 

I I Yes Hotwire Communications, Ltd. TX879 I cpizer@hotwiremail.com 
HQ Global Workplaces LLC TS200 I mark.mccarty@,regus.com I Yes 
Hypercube Telecom, LLC I TX590 I Clay.Myers@h3net.com I Yes 

TA067 kmartinc Yes 
TS175 sbogueh 8 a u ~ p m ~ p ~ ~  L.LVIII Yes 
TX740 tony@hometowntelephone.net Yes 

I Packet Networks, LLC I TS214 I rneastep@ipacketnet.com I Yes 
IBC Telecom Corp. TY029 I r.bulman@ibctelecom.com I Yes 
IDT America, Corp  I TX694 1 Carl.Billek@corp.idt.net I Yes 
incontact, Inc. I TX819 1 kimm.partridge@incontact.com I Yes 
iNetworks Group, Inc. TX983 1 info@inetworkserouD.com I Yes 

1 Infotelecom, LLC TX904 
I .  

infotelecom.us 
@intelepeer.com 

I Yes 

~~~~~~ ~ ~ 

-call Operator Services, Inc. I TX181 1 marsha,pokorny@,ildmail.com I Yes 

Printedon411412011 at5'04:13PM 
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CASE MANAGEMENT SYSTEM 
PARTICIPATING EMAlL ADDRESSES FOR DOCKET 110013 

PARTY COMPANY EMAIL 
NAME ADDRESS 

Aestream Holdings, LLC 
.MG Enterprises, LLC ........ 

..... 
TY006 
TX823 
TS 196 

..................... 
michelle@rnylinkuptelecom.com 
sally@rhodesholdings.net 
lmg2 I @bellsouth.net 
.,. ... 

JH@nymti.com 
jon brinton@mitel.com 

Printedon411412011 a 1 5 4 4 1 3  PM 
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dorlight Telecommunications, I 
dorlight, Inc. 

Sarasota Memorial Health Care System 
SH Services LLC 
Shands Teaching Hospital and Clinics. Inc. 
SIP Interchange Corpi 
SKYNET360, LLC 
Smart City ComrnunicaLLYLLa 
Smart City Networks, Limited Partnership 

TS146 denis-baker@smh.com Yes 
TX797 mario@hcontrol.com Yes 
TX078 benton@shands.ufl.edu Yes 
TX979 shamaker@sipinterchange. corn Yes 

Yes TX973 jose@skynet360.net 
TX625 Ibhall@,smartcity.com Yes 

Yes TX252 jcrowe@smancity.com 

)ration 

."La".. 

com 

Printed on 41141201 I at 5:04: 13 PM 
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I FLORIDA PUBLIC SERVICE COMMISSION 1 
CASE MANAGEMENT SYSTEM 

PARTICIPATING EMAIL ADDRESSES FOR DOCKET 110013 

PARTY 
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FLORIDA PUBLIC SERVICE COMMISSION 
CASE MANAGEMENT SYSTEM 
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IN 
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State of Florida 

CAPITALCIRCLE OFFICE CENTER ~ ~ ~ O S H L I M A R D  OAK BOULEVARD 
TALLAHASSEE. FLORIDA 32399-0850 

-M-E-M-0-R-A-N-D-U-M- 

ommission Clerk 

Notice is being given that a staff recommendation has been filed with the Office of Commission 
Clerk for the upcoming Commission Conference Agenda. See attached page one for filing date, 
docket number, and document number information. 

Complete staff recommendations for items on the agenda are available from the Commission's 
Web site hnD://www.floridaosc.com by selecting the Agendas & Hearings tab and then 
selecting Commission Conference Agendas. Vote sheets, transcripts, and minutes are also 
viewable once they become available. Records of Commission actions can also be viewed by 
selecting Dockets & Filings, Dockets and the docket number or document number. 

I hope you find this information helpful. If you have any questions concerning this information. 
please feel free to contact the Office of Commission Clerk at (850) 413-6770. 



RECEIVED-FPSC 
State of Florida 1JAPR 14 AHII: 16 

TALLAHASSEE, F L O R I D A  32399-0850 

-M-E-M-0-R- A-N-D-U-M- 

DATE: April 14,201 1 

TO: 

FROM: Division of Regulatory Analysis (Kenned Casey) 

Office of Commission Clerk (Cole) 

Office of the General Counsel (Miller& 1 f l . C .  
RE: Docket No. 110013-TP - Request for submission of proposals for relay service, 

beginning in June 2012, for the deaf, hard of hearing, deafblind, or speech 
impaired, and other implementation matters in compliance with the Florida 
Telecommunications Access System Act of 1991. 

AGENDA: 04/26/11 - Regular Agenda - Interested Persons May Participate 

COMMISSIONERS ASSIGNED: All Commissioners 

PREHEARING OFFICER 

CRITICAL DATES: 

Brisk 

The current contract with Sprint expires May 31, 2012. 
Significant time is needed to issue the RFP, evaluate 
proposals, and set-up the system. 

SPECIAL INSTRUCTIONS: Anticipate the need for sign language interpreters and 
assisted listening devices. Please place near the 
beginning of the agenda to reduce interpreter costs. 

S:\PSCUWD\WP\I 10013.RCM.DOC FILE NAME AND LOCATION: 

Executive Summary 

This recommendation proposes that the Florida Public Service Commission (FPSC or 
Commission) approve the attached Request for Proposal (RFP) (Attachment A) to provide a 
telecommunications relay service system in Florida. If approved, the RFP will be issued no later 
than May 2, 2011, with the bidders' proposals due by July 6 ,  201 1. The tentative schedule calls 
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Commission Clerk 

Subject: 

Attachments: Recommendation 02481-1 l.pdf 

The attached order or notice has been issued by the Public Service Commission. 

If you have any problems opening this attachment, please contact the Office of Commission Clerk by 
reply email or at 850-413-6770. 

When replying, please do not alter the subject line; as it is used to process your reply 

Thank you 

Order or Notice issued by the Public Service Commission (Email ID = 939971) 

4/14/2011 

~- 


