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ADDRESS
IN
PARTY COMPANY EMAIL
MASTER
NAME CODE ADDRESS COMMISSION
DIRECTORY
AT&T Services, Inc. Sidney.minnick.jri@att.com No
Hamilton Telephone Company dixie.ziegler@hamiltonrelay.com No
Lifelinks, LLC Istewart@lifelinks.net No
Sorenson Communications, Inc. MMaddix@sorenson.com No
Sprint dottie.cartrite@sprint.com No
Stellar Relay arousseau(@stellarrelay.com No
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The attached document has been issued by the Florida Public Service Commission and filed with the Off... Page | of |
Commission Clerk

Subject: FPSC E-service of Document NO. 00817-12 in Docket 110013-TP (Email ID = 001461)

The document described below has been issued by the Florida Public Service Commission and filed with
the Office of Commission Clerk. As a party of record at the time of issuance or, if applicable, an
interested person, you are being provided this information electronically.

Should you have any problems accessing this document, please contact the Office of Commission
Clerk by reply e-mail. Do not alter the subject line, as it is used for processing.

DOCUMENT NO. DESCRIPTION
00817-12 (1 pgs.) RAD/Bloom - Note dated 02/10/12 to

EXD/Baez requesting approval to make
oral modification to tem 3 at 02/14/12
Commission conference; a modification is
a transpositional correction (a
non-computational correction); with

02/10/12 note "approved" by EXD/Baez.

2/10/2012
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FLORIDA PUBLIC SERVICE COMMISSION
CASE MANAGEMENT SYSTEM

PARTICIPATING EMAIL ADDRESSES FOR DOCKET 110013

Printed on 2/2/2012 at 5:36:12 PM

ADDRESS
IN
PARTY COMPANY EMAIL
MASTER
NAME CODE ADDRESS COMMISSION
DIRECTORY
AT&T Services, Inc. Sidney.minnick.jr@att.com No
Hamilton Telephone Company dixie.ziegler@hamiltonrelay.com No
Lifelinks, LLC Istewart@lifelinks.net No
Sorenson Communications, Inc. MMaddix@sorenson.com No -
Sprint dottie.cartrite@sprint.com No
Stellar Relay arousseau@stellarrelay.com No
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The attached document has been issued by the Florida Public Service Commission and filed with the Off... Page 1 of |
Commission Clerk

Subject: FPSC E-service of Document NO. 00661-12 in Docket 110013-TP (Email ID = 495187)

The document described below has been issued by the Florida Public Service Commission and filed with
the Office of Commission Clerk. As a party of record at the time of issuance or, if applicable, an
interested person, you are being provided this information electronically.

Should you have any problems accessing this document, please contact the Office of Commission
Clerk by reply e-mail. Do not alter the subject line, as it is used for processing.

DOCUMENT NO. DESCRIPTION
00661-12 (9 pes.) RECOM for 02/14/12 Commission
conference, Item | from RAD and GCL
staff.

2/2/2012
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State of Florida

-~ -> > -
Public Serfrice Qonumission
CAPITAL CIRCLE OFFICE CENTER & 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-O-R-A-N-D-U-M-

A M SR

DATE: September 13, 2011
TO: Ann Cole, Commission Clerk, Office of Commission Clerk
FROM: Ray E. Kennedy, Economic Analyst, Division of Regulatory Analysis g‘{

RE: Release of Confidential Materials - Evaluator Form A Work Sheets for Hamilton -
in Docket No. 110013-TP

Evaluator work sheets relevant to a Form A that were used by staff to evaluate
Hamilton’s financial conditions were inadvertently released to AT&T. There were two work
sheets that contained confidential information that was derived from Confidential Document No.
04830-11, filed July 14, 2011, in Docket No. 110013-TP. The title of Confidential Document
No. 04830-11 is: Hamilton (Nelson) - (CONFIDENTIAL) Business information, Attachments
H-M of proposal to provide telecommunications relay service and captioned telephone service in
Florida. '

On September 8 at approximately 5:00 p.m., Cindy Miller received a call from Tracy
Hatch, requesting a copy of the score sheets on the Relay RFP. In an e-mail to Ray Kennedy,
Ms. Miller asked if he could provide them. At approximately 9:00 a.m. on Friday, September 9,
Mr. Kennedy responded affirmatively. Shortly thereafter, Mr. Kennedy contacted Mr. Hatch to
let him know a copy of the evaluations was being made and it may take several hours since there
were a large number of pages. Mr. Kennedy will contact Mr. Hatch when the copy was
available.

Mid-afternoon on Friday September 9, Mr. Kennedy again contacted Mr. Hatch to let him
know a copy was ready for pick-up. Mr. Hatch arrived at approximately 4:15 p.m. to get the
documents. He commented that the documents were going to be given to Stan Greer to review.

On Monday, September 12, staff realized that certain financial information on the Form
A worksheets was confidential, as it was derived from the confidential document identified
above. Staff immediately took action to recover the documents. Mr, Kennedy contacted Mr.
Greer, at approximately 4:00 p.m. because Mr. Hatch stated he would turn the documents over to
Mr. Greer. Mr. Greer stated that he had the documents. Mr. Greer was not in the office and was
contacted via cell phone. Asked if he had distributed any of the documents, Mr. Greer replied
that the only documents distributed were the Form C documents, which were the scoring forms
for the technical proposals. Asked if he had reviewed the Form A documents, Mr. Greer said he
had not as there was no real interest in the Form A or Form B documents. Mr. Kennedy
explained the situation to Mr. Greer, advised Mr. Greer not to review the documents and
requested that he return the package to the PSC the next morning.
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Mr, Greer returned the complete package to Mr. Kennedy at about 9:15 a.m. on
September 13. Mr. Kennedy again asked Mr. Greer if he had reviewed the Form A documents.
Again Mr. Greer advised that he had not looked at the Form A documents, only the Form C
documents. Mr. Kennedy recovered the two work sheets attached to the evaluators’ Form A
sheets.

Mr. Kennedy also contacted Mr. Hatch to inquire if he had reviewed the evaluator
documents. Mr. Hatch stated that when he picked the documents up late Friday from Mr.
Kennedy, he placed them in his automobile where they stayed through the weekend. He never
looked at the documents and handed them to Mr. Greer on Monday morning, September 12.

On Tuesday, September 13, Ms. Miller and Mr. Kennedy, at approximately 2:10 p.m.,
contacted Ms. Beth Slough, with Hamilton and relayed the above information.

¢: Cindy Miller, Office of General Counsel
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FLORIDA PUBLIC SERVICE COMMISSION
CASE MANAGEMENT SYSTEM
PARTICIPATING EMAIL ADDRESSES FOR DOCKET 110013
ADDRESS
IN
PARTY COMPANY EMAIL "
MASTER
NAME CODE ADDRESS COMMISSION
DIRECTORY
AT&T Services, Inc. Sidney.minnick jr@att.com No
Hamilton Telephone Company dixie.ziegler@hamiltonrelay.com No
Lifelinks, LLC Istewart@lifelinks.net No
Sorenson Communications, Inc. MMaddix@sorenson.com No
Sprint dottie.cartrite@sprint.com No
Stellar Relay arousseau(@stellarrelay.com No

Printed on 9/8/2011 at 5:17:29 PM

frxgo 0

JPAILED - D
EmaILED -

DISTRIBUTION:

FPSC, CLK CORRESPONDENCE
R]Administrative{:} Parties] | Consumer

DOCUMENT No. () (0H3-]|




Commission Clerk

Page 1 of 1

Subject: Order or Notice issued by the Public Service Commission (Email ID = 378998)

Attachments: 06460-11.pdf
The attached order or notice has been issued by the Public Service Commission.

if you have any problems opening this attachment, please contact the Office of Commission Clerk by
reply email or at 8560-413-6770.

When replying, please do not alter the subject line; as it is used to process your reply,

Thank you.

9/8/2011




Marguerite McLean

Page 1 of 2

From: Marguerite McLean

Sent:  Monday, August 22, 2011 2:45 PM
To: Ray Kennedy

Cc: Cindy Miller

Subject: RE: 110013-TP Documents to go on-line

thanks again | the PDF DNs will be on-line soon.

Marguerite 1. HcWean

Records Teehnician

FFlorida Public Sernice Comntiggion
Office of Commission Clerk

2340 Shuntard @ak Boulevarh
Tallabassee, Flovida 32399-0830
850-413-63824

FPSC, CLK - CORRESPONDENCE
N Admimisirative_Pariies Consuaier
DOCUMENT NOOQL6S3- | }
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From: Ray Kennedy

Sent: Monday, August 22, 2011 2:44 PM
To: Marguerite McLean

Cc: Cindy Miller

Subject: FW: 110013-TP Documents to go on-line

Marguerite,

See below.

From: Cindy Miller

Sent: Monday, August 22, 2011 2:43 PM
To: Ray Kennedy

Cc: Samantha Cibula

Subject: RE: 110013-TP Documents to go on-line

Yes. Sounds good.

From: Ray Kennedy

Sent: Monday, August 22, 2011 2:41 PM
To: Cindy Miller

Cc¢: Marguerite MclLean

Subject: FW: 110013-TP Documents to go on-line

Marguerite, | agree that these are the documents to place on-line.

BUT - Just to make sure, let's see what Cindy has to say. Cindy, please advise. Thanks.

From: Marguerite MclLean

Sent: Monday, August 22, 2011 2:39 PM

To: Ray Kennedy

Subject: 110013-TP Documents to go on-line

Ray.

8/22/2011




Page 2 of 2

just so that i understood you correctly, please confirm the attached PDF DNs 04826-11, 04834-11, and
04873-11 are to be put on-line and are not confidential.

Thanks.

Margucrite &, AL ean

Rerords Techuitian

AFloviva Public Serbice Commisgsion

Offire of Comnuiggion Clerk

2540 Shumard ©ak Boulcvard

Wallahasgee, Floriba 32399-0850
850-413-6824

8/22/2011
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From: Mary Diskerud

Sent: Monday, May 02, 2011 2:02 PM

To: CLK - Orders / Notices NDENCE

Subject: Order / Notice Submitted FPSC, CLK - CORRESPO -
dmlnmﬁve_l’arﬂu__é_%omﬁ“

Date and Time: 5/2/2011 2:02:00 PM -

Docket Number: 110013-TP s/ DOCUMENT NO. 02y

Filename / Path: 110013 Notice.cm.doc g\% DlSTR‘BU“ONt
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FLORIDA PUBLIC SERVICE COMMISSION
CASE MANAGEMENT SYSTEM
PARTICIPATING EMAIL ADDRESSES FOR DOCKET 110013

ADDRESS
IN
PARTY COMPANY EMAIL
MASTER
NAME CODE ADDRESS COMMISSION
DIRECTORY
AT&T Services, Inc. Sidney.minnick.jr@att.com No
Hamilton Telephone Company dixie.ziegler@hamiltonrelay.com No
Lifelinks, LLC Istewart@lifelinks.net No
Sorenson Communications, Inc. MMaddix@sorenson.com No
Sprint dottie.cartrite@sprint.com No
Stellar Relay arousseau@stellarrelay.com No

Printed on 5/3/2011 at 4:09:08 PM




Commission Clerk

Page 1 of 1

Subject: Order or Notice issued by the Public Service Commission (Email ID = 429208)

Attachments: 03027-11.pdf
The attached order or notice has been issued by the Public Service Commission.

If you have any problems opening this attachment, please contact the Office of Commission Clerk by
reply email or at 850-413-6770.

When replying, please do not alter the subject line; as it is used to process your reply.

Thank you.

5/3/2011
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Diamond Williams | | - 100 \3:((3

From: Mary Macko )

Sent: Wednesday, April 20, 2011 10:42 AM FPSC, CLK - CORRESPONDENCE
To: Diamond Williams Administrative [__] Peties Clensmcr
Subject: Proposed Changes to Form 110013-TP-00001 DGCUMENT NO. o
Attachments: CCS Form 110013-TP-00001-002.pdf DiSTRIBUTION: _ S

Docket Number 110013-TP - Form Number 110013-TP-00001-002

Request for submission of proposals for relay service, beginning in June 2012, for
the deaf, hard of hearing, deaf/blind, or speech impaired, and other
implementation matters in compliance with the Florida Telecommunications Access
System Act of 1991,

Change in appointment - Day 1 of a 1-day Relay Bidders Conference - 05/20/2011 -
9:00 a.m.-12:00 p.m. - in Tallahassee - Room E-140 - Involving Staff

Change in appointment time
From 9:00 a.m.-12:00 p.m. to 9:30 a.m.-12:00 p.m.

Attached is a Case Scheduling/Rescheduling Advice (CSRA) in the referenced
docket. If you have any questions regarding the form, please contact Mary Macko
at 413-6008.

4/20/2011



Case Scheduling/Rescheduling Advice
Last Revised 04/20/2011 at 10:41 a.m.

Page1of1
To: X| Commissioner Edgar Deputy Executive Director Economic Regulation
Commissioner Brisé General Counsel Court Reporter
Commissioner Balbis Auditing & Performance Analysis Staff Contact - Ray Kennedy

Commissioner Brown Commission Clerk
Executive Director Regulatory Analysis
Public Information Officer X! Service/Safety/Consumer Asst.

From: Office of Chairman Art Graham
Docket Number: 110013-TP -- Request for submission of proposals for relay service, beginning in June 2012, for the deaf, hard of

hearing, deaf/blind, or speech impaired, and other implementation matters in compliance with the Florida
Telecommunications Access System Act of 1991.

1. Schedule Information

Event Former Date] New Date Location / Room Time

Relay Bidders Conference 05/20/2011 |Tallahassee / E-140 9:30a. - 12:00 p.

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff | Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |GH |ED |{BI |BL |[BW ALL |GH |ED {BI |BL |[BW
X _ X
: ‘ 1
Prehearing Commissioners Commissioners
Officer
GH|ED |BI [BL | BWADM GH |ED |B! |BL |BWIADM
X

Remarks: |Bidders Conference for Relay - Staff

Time change only.

PSC/CLK 008 (01/10) CCS Form Number: 110013-TP-00001-002
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Diamond Williams | | \\OO\?) :TP

From: Mary Macko
Sent: Wednesday, April 20, 2011 9:56 AM
To: Diamond Williams
Subject: New Advice Form 110013-TP-00001 FPSC, CLK -’ CORRESPONDENCE
Attachments: CCS Form 110013-TP-00001-001.pdf R Administrative ] m%
DOCUMENT NO.
| STRIBUTION:

Docket Number 110013-TP - Form Number 110013-TP-000®&1-6€t—

Request for submission of proposals for relay service, beginning in June 2012, for
the deaf, hard of hearing, deaf/blind, or speech impaired, and other
implementation matters in compliance with the Florida Telecommunications Access
System Act of 1991,

Add new appointment - Day 1 of a 1-day Relay Bidders Conference - 05/20/2011 -
9:00 a.m.-12:00 p.m. - in Tallahassee - Room E-140 - Involving Staff

Attached is a Case Scheduling/Rescheduling Advice (CSRA) in the referenced

docket. If you have any questions regarding the form, please contact Mary Macko
at 413-6008.

4/20/2011



Case Scheduling/Rescheduling Advice
Last Revised 04/20/2011 at 9:55 a.m.

Page 1l of 1
To: Commissioner Edgar Deputy Executive Director Economic Regulation
Commissioner Brisé General Counsel Court Reporter
Commissioner Balbis Auditing & Performance Analysis Staff Contact - Ray Kennedy
Commissioner Brown Commission Clerk
Executive Director Regulatory Analysis

Public Information Officer X| Service/Safety/Consumer Asst.
From: Office of Chairman Art Graham
Docket Number: 110013-TP -- Request for submission of proposals for relay service, beginning in June 2012, for the deaf, hard of

hearing, deaf/blind, or speech impaired, and other implementation matters in compliance with the Florida
Telecommunications Access System Act of 1991.

1. Schedule Information

Event Former Date, New Date Location / Room Time

Relay Bidders Conference 05/20/2011 |Tallahassee / E-140 9:00 a. - 12:00 p.

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |GH |ED |BI [BL [BW ALL |{GH |ED |BI BL |BW
X X
Prehearing Commissioners Commissioners
Officer
JNGHIED [BI [BL | BWADM GHIED |BI |BL [BW{ADM
" X

Remarks: |giqders Conference for Relay - Staff

PSC/CLK 008 (01/10) CCS Form Number: 110013-TP-00001-001
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FLORIDA PUBLIC SERVICE COMMISSION

CASE MANAGEMENT SYSTEM

PARTICIPATING EMAIL ADDRESSES FOR DOCKET 110013

ADDRESS
PARTY COMPANY EMAIL N
DIRECTORY

360networks (USA) inc. TX524 charles.forst@360.net Yes
41T, Inc. TS217 rmobayed@4it-inc.com Yes
A.SUR Net, Inc. TAQ57 GMesa@columbus-networks.com Yes
AboveNet Communications, Inc. TX317 wscheppy@above.net Yes
Absolute Home Phones, Inc, TYON chrispeltieri@live.com Yes
Access Communications, LLC. TX718 Rslinin@MyAccessComm.com Yes
Access One, Inc, TX880 jwichlin@accessoneinc.com Yes
Access Point, Inc, TX195 regulatoryaffairs@accesspointinc.com Yes
Access2go, Inc. TY036 kmorgan@acc2go.com Yes
ACN Communication Services, Inc. TX707 cjones@acnine.com Yes
Advantage Group of Florida Communications, L.L.C. TX572 mike@agcusa.com Yes
Aero Communications, LLC TX858 emily.cahen@csiweb.com Yes
Affordable Phone Services, Inc. TX432 jsf@htcoffl.com Yes
Airespring, Inc. TX808 cat(@airespring.com Yes
ALEC, Inc. TX741 mhayes@alec.net Yes
All American Telecom, Inc. TX996 tom(gtelecomgroup.com Yes
Allernative Phone, Inc. TX087 charlie@alternativephone.com Yes
American Dial Tone, Inc. TX274 regulatory@telecomgroup.com Yes
American Fiber Network, Inc. TX393 rob.heath{@afnltd.com Yes
American Telephone Company LLC TXS20 leog(@getate.com Yes
American Utility Systems, Inc. TS201 lgarvin@auba.net Yes
Americatel Corporation TX751 regulatory(@matrixbt.com Yes
AmTel TX988 markm{@telopsint.com Yes
ANEW Broadband, Inc. TX592 deontreras@cimatelecom, com Yes
Assurance Home Phone Services, Inc. TYQ17 parywaynebirch@assurancehomephoneservices.com Yes
Astro Tel, Inc. TX671 mike@astrotel.us Yes
AT&T TAD6G2 greg. follensbee@att.com Yes
AT&T Florida TL720 greg. follensbeei@att.com Yes
AT&T Florida TX031 greg. follensbee(@att.com Yes
AT&T Long Distance TX769 mh4424@ATT.com Yes
AT&T Long Distance Service TX137 greg. follensbeei@att.com Yes
ATC Qutdoor DAS, LLC TX956 Janae. WalkerBronson(@americantower.com Yes
Atlantic.Net Broadband, Inc, TX283 controller(@atlantic.net Yes
ATN, Inc. TX471 amtel(@atni.net Yes
Baldwin County Internet/DSSI Service, L.1.C. TX725 max.kipfer@discoverbeyond.com Yes
Bandwidth.com CLEC, LLC TX918 ljfreemani@bandwidth.com Yes
Bayfront Health System, Inc. T5156 Bob.Thormnton@Bayfront.org_ Yes
BCN Telecom, Inc. TX400 Dboudria@bentele.com Yes
BeCruising Telecom TX%67 roigf@dgeneral-computer.com Yes
Bellerud Communications, LLC TX464 tom{@telecomgroup.com Yes
Benchmark Communications, LLC TX827 mark@theguidrys.com Yes
BetterWorld Telecom TX947 gpowell@betierworldtelecom.com Yes
Birch Communications, Inc. TX326 tara.jackson(@birch.com Yes
Birch Telecom of the South, Inc. TX476 cbunce@birch.com Yes
Bright House Networks Information Services (Florida), TX631 marva.johnson@mybrighthouse.com Yes
LLC
Broadband Communities of Florida, Inc. TX762 wim@wjmesq.com Yes
Broadband Dynamics, L.L.C. TX%80 rrifegidiversifiedconsulting. net Yes
BroadRiver Communication Corporation TX966 miandreth@broadriver.com Yes
Broadview Networks, Inc. TX655 jharper@@broadviewnet.com Yes
Broadvox-CLEC, LLC TX995 jslater@broadvox.com Yes
Broadwing Communications, LLC . TXB04 Greg.Diamond(@level3 .com Yes
Brydels Communications, LLC L a7 A TX915 brydels@everycali.com Yes
BT Communications Sales LLC Zat T, TX297 linda.cicco@bt.com SN "4~
BTEL, Inc. "rﬂ . o _TX883 Faisal@btelinc.net COCUMENT NK:FEEWAT?

Printed on 4/14/2011 at 5:04:13 PM m
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FLORIDA PUBLIC SERVICE COMMISSION

CASE MANAGEMENT SYSTEM

PARTICIPATING EMAIL ADDRESSES FOR DOCKET 110013

ADDRESS
PARTY COMPANY EMAIL M ”?[. R
NAME CODE ADURESS comﬁlsglm
DIRECTORY

Budget Phene TX307 davidd@budgetprepay.com Yes
BullsEye Telecom, Inc. TX67% dbailey@bullseyetelecom.com Yes
Business Telecom, Inc. d/b/a BTI TX105 jean.houck@deltacom.com Yes
Cable & Wireless Americas Operations, Inc. TA06Y Richard Mullock@ew.com Yes
Callis Communications, Inc. TX990 dean.parkeri@mycallis.com Yes
callVRS TY(40 vrs@callvrs.info Yes
Campus Communications Group, Inc. TX636 wclavey@pavlovmedia.com Yes
Cbeyond Communications, LLC TX486 regulatory dept@cbeyond.net Yes
Centennial Florida Switch Corp. TX473 greg. follensbee@att.com Yes
CenturyLink TL727 sandy.khazrage@centurylink.com Yes
CenturyLink TX129 sandy.khazrace@centurylink.com Yes
CenturyLink Communications TX866 sandy.khazraee@@centurylink.com Yes
Ciera Network Systems, Inc. TX348 Regulatory{@cccglobalcam.com Yes
Cincinnati Bell Any Distance Inc. TY00% christopher.wilson@@cbts.cinbell.com Yes
City of Bartow TA052 psams.cmhcityofbartow.net Yes
City of Bushnell TA043 vruano@cityofbushnetlfl.com Yes
City of Daytona Beach TX628 claryj@codb.us Yes
City of Lakeland TAOQ18 roger.Jewis@@lakelandelectric.com Yes
City of Leesburg TAD4] john,vanhorn@leesburgflorida.gov Yes
City of Ocala TA036 Aphelps@ocalafl.org Yes
City of Ocala TX097 Aphelps@ocalafl.org Yes
Clear Choice Communications TX84] regulatory@matrixbt.com Yes
Clear Rate Communications, Inc, TY030 snamy(@clearrate.com Yes
Comcast Long Distance TAQ61 richard_wolfe@cable.comcast.com Yes
Comcast Phone of Florida, LLC d/b/a Comcast Digital TX576 richard_wolfe@cable.comeast.com Yes
Phone

Comity Communications, LLC TYOIR stevin@comitycommunications.com Yes
CommPartners, LL.C TX783 clisowski{@commpartnersconnect.com Yes
ComNet (USA) LLC TX728 lindapeng@comnet-telecom.com Yes
Comtech21, LLC TX759 supportigcomiech2l.com Yes
Conextel, Inc. TX773 adela@conextglonline.com Yes
Conterra Ultra Broadband, LLC TAO075 alee@conterra.com Yes
Convergia, Inc. TY025 Joyce.tessier@future.ca Yes
Cordia Communications Corp. TX640 mabbagnaro@cordiacorp.com Yes
CareTel Florida, Inc. TXE30 chrisi@coretel.net Yes
Covad Communications Company TX237 katherine. mudge@megapath.com Yes
Covista, Inc. TX574 mark@csilongwood.com Yes
Crexendo Business Solutions, Inc. TY024 jkorn@storesonline.com Yes
Custom Network Solutions, Inc. TX860 mrozar{@cnsny.net Yes
Cypress Communications Operating Company, LLC TS195 anjackson{@cypresscom.net Yes
Cypress Communications Operating Company, LLC TX669 anjackson{@cypresscom.net Yes
Dedicated Fiber Systems, Inc. TA045 cnichols@DFSFIBER .com Yes
DeltaCom, Inc. TX(56 jean.houck@ddeltacom.com Yes
Dialtone Telecom, LLC TX612 jackmm(gtds.net Yes
Digital Express, Inc. TX849 tomidei.geccoxmail.com Yes
DIGITALIPVOICE, INC. TXS951 ricky.keele@digitalipvoice.com Yes
DPI-Teleconnect, L.L.C. TX249 Chuck.Schneider@dpiteleconnect.com Yes
DRS Training & Control Systems, LLC. TX718 gharford(@drs-tcs.com Yes
DSCI Corporation TX974 tbattles{@dscicorp.com Yes
DSL Express TS210 jay@dslx.net Yes
DSLnet Communications, LLC TX288 shobbs@E@megapath.com Yes
DukeNet Communications, LLC TX919 lin.altamura@dukenet.com Yes
Easy Telephone Services Company TX390 tallen@telecomservicebureau.com Yes
ElectroNet Intermedia Consulting, Inc. TX160 allen@electronet.net Yes
ENA Services, LLC TX921 beollief@ena.com Yes

Printed on 4/14/2011 at 5:04:13 PM




FLORIDA PUBLIC SERVICE COMMISSION
CASE MANAGEMENT SYSTEM

PARTICIPATING EMAIL ADDRESSES FOR DOCKET 110013

ADDRESS
PARTY COMPANY EMAIL IN
DIRECTORY
ENGAGE COMMUNICATIONS TX874 brad@engage-communications.net Yes
Enhanced Communications Network, Inc, TX699 Thomas.Haluskey@ECNTel.com Yes
Entelegent Solutions, Inc. TY003 Dave.gibson@entelegent.com Yes
Ernest Communications, Inc. TX244 Pmasters@ernestgroup.com Yes
EveryCall Communications, Inc. TX744 seger(@everycall.com Yes
Excelacom Light, LLC. TX568 mmichaels@excelacom.com Yes
Express Phone Service TX481 tom(ddei.gecoxmail.com Yes
ExteNet Systems, Inc. TX881 dtimm{@extenetsystems.com Yes
FairPoint Communications TL719 lwood{@fairpoint.com Yes
Fast Phones, Inc. of Alabama TX573 tadair@fastphones.net Yes
FiberLight, LLC TX978 Ron.Kormos@FiberLight.com Yes
First Choice Technology, Inc. TX882 showsare@firsicheicetele.com Yes
First Communications, LLC TX910 meegelski@firstcomm.com Yes
FL - CLECLLC TAD82 michelle.salisbury@crowncastle.com Yes
FL - CLECLLC TX948 michelle.salisbury@crowncastle.com Yes
FLATEL, Inc. TX164 AMatari@Flatel.net Yes
Florida Hearing and Telephone TY032 brooks@texashearingandtelephone.com Yes
Florida Multi Media TX420 kathyarcher@flmms.com Yes
Florida Phone Systems, Inc. TX36% brad@floridaphone.com Yes
Florida Telephone Services, LLC TX119 paul@ftstelecom.com Yes
FPL Fibernet, LLC TA0S53 david_eckmann@fpl.com Yes
FPL FiberNet, LLC TX603 david_eckmann@fpl.com Yes
FPUAnet Communications TX716 FPUAnet@fpua.com Yes
France Telecom Corporate Solutions L.L.C, TX705 joe.topel@orange-figroup.com Yes
Freedom Communications USA LLC TX802 mattdavis@freecomusa.com Yes
Frontier Communications of America, Inc, TX493 susan.a.miller@ftr.com Yes
Frontier Communications of the South, LLC TL732 susan.a.miller@fir.com Yes
Georgia Public Web, Inc. TX618 bmiddleton@@hbss.net Yes
Global Capacity Group, Inc. TX976 info@globalcapacity.com Yes
Global Connection Inc. of America (of Georgia) TX563 abriggs@globalconnectioninc.com Yes
Global Crossing Local Services, Inc. TX176 michael.shortley@globalcrossing.com Yes
Global Crossing Telemanagement, Inc. TX154 michael.shortley@globalcrossing.com Yes
Global Response Corporation TX049 stephensi@globalresponse.com Yes
Granite Telecommunications, LLC TX685 reurrier{@granitenet.com Yes
Great America Networks, Inc. TX971 cbrackett@btigroup.com Yes
GRU Communication Services/GRUCom/GRU TA034 wishartwb@gru.com Yes
GRUCom TX062 wishartwb@gru.com Yes
GTC Communications, Inc. TX816 mellmer@fairpeint.com Yes
Harbor Communications, LLC TX650 kpolk@harborcom.com Yes
Hayes E-Government Resources, Inc. TAD67 kmartinoffE@hcs.net Yes
Hillsborough County Aviation Authority TS175 sbogue@TampaAirport.com Yes
Home Town Telephone, LLC TX740 tony@hometowntelephone.net Yes
Hotwire Communications, Ltd. TXE79 cpizerig@hotwiremail com Yes
HQ Global Workplaces LLC TS200 mark. mecarty(@regus.com Yes
Hypercube Telecom, LLC TX590 Clay.Myers@h3net.com Yes
1 Packet Networks, LLC TS214 meastep@ipacketnet.com Yes
IBC Telecom Corp. TY029 r.bulmanf@ibctelecom.com Yes
IDT America, Corp. TX694 Carl.Billek@corp.idt.net Yes
inContact, Inc. TX819 kimm partridge@incontact.com Yes
iNetworks Group, Inc. TX983 info@inetworksgroup.com Yes
Infotelecom, LLC TX904 jslater@infotelecom.us Yes
IntelePeer, Inc. TY008 asimone(@intelepeer.com Yes
Intelletrace, Inc. TAOQRO jriley@telecompliance.net Yes
Intellicall Operator Services, Inc. TX181 marsha.pokorny@ildmail.com Yes
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Intellifiber Networks, Inc. TX614 tsherlock(@intellifiber.com Yes
InterGlobe Communications, Inc. TX792 Al Mayerhoff@nyige.com Yes
International Network Solutions, LLC TYO1D emostrom{@internationalnetworksolutions.net Yes
Internet & Telephone, LLC TY039 peissel@itlic.net Yes
Intrado Communications Inc. TX607 regulatory@intrado.com Yes
[PC Network Services, Inc. TAO081 tlynch{@telecomlawyers.com Yes
[SN Telcom TX364 jlieberman@isncom.com Yes
ITS Telecommunications Systems, Ing, TL712 donnam{@itstelecom. net Yes
ITS Telecommunications Systems, Inc. TX085 donnam@itstelecom. net Yes
] C Telecommunication Co., LLC TX884 joliva@jctelecomm.com Yes
Kentucky Data Link, Inc. TX957 bettye.j. willis@windstream.com Yes
Keys Energy Services TX504 DALE FINIGAN@KeysENERGY .com Yes
KG Communications TX941 shoresdev(@aol.com Yes
Kissimmee Utility Authority TX514 jgray{@kua.com Yes
Knology of Florida, Ing, TX215 bruce.schoonover(@knology.com Yes
Lake Wellington Professional Centre TX175 diane@lakewellington.com Yes
Latin American Nautilus U.S.A. Inc. TA063 JPatterson@lanautilus.com Yes
Level 3 Communications, LLC TX218 Greg.Diamond@level3.com Yes
LifeConnex Telecom, LLC TX922 tom{@telecomgroup.com Yes
LightCore, a CenturyLink limited liability company TX986 steven.meckoin@centurylink.com Yes
Lightspeed CLEC, Inc. TX994 bradi@lightspeedsolutions.net Yes
Lightyear Network Solutions, LLC TX781 Linda. Hunt@lightyear.net Yes
Likwid Communications Inc. TY016 chris@golikwid.com Yes
Linkup Telecom, Inc. TY006 michelle@mylinkuptelecom.com Yes
Litestream Holdings, LLC TX823 sally@rhodesholdings.net Yes
LMG Enterprises, LLC TS196 Img21@bellsouth.net Yes
Local Telecommunications Services - FL, LLC TY041] clevitt@endstream.com Yes
Marco Island Cable, Inc. TX905 wgaston@marcocable.com Yes
Marcus Centre TS216 Roberta@MarcusCentre.com Yes
Maryland TeleCommunication Systems, Inc. TX937 ddickinson@telecomsys.com Yes
Mass Communications TY023 Darren. mass@masscommgroup.com Yes
MBC Telecom LLC TY022 jeds@mbecom.com Yes
MCC Telephony of Florida, LLC TX842 ccraib@mediacomec.com Yes
McGraw Communications, Inc. TX713 fahearn(@mcgrawcom.net Yes
McLeodUSA Telecommunications Services, L.L.C. TX539 william haas@paetec.com Yes
MetTel TX408 rdichy@rettel.net Yes
Miami-Dade Broadband Coalition, Inc. TY042 jeosteen@miamibroadband.org Yes
Micro-Comm, Inc. TX984 D.SWEATT@MICRO-COMM.COM Yes
Midwestern Telecommunications, Incorporated TX688 JH@mymti.com Yes
Mitel NetSolutions, Inc. TX865 jon_brintong@mitel.com Yes
Mobilitie, LLC TAQ079 Yvonne@mobilitie.com Yes
Momentum Telecom, Inc. TX642 cwallace@momentumtelecom.com Yes
MOSAIC NETWORX LLC TY044 twierimaa@@mosaicnetworx.com Yes
Mountain Communications, LLC TYO15 Isisler@4-procom.com Yes
MULTIPHONE LATIN AMERICA, INC, TX90 regulation@multiphone.net Yes
Navigator Telecommunications, LLC TX267 mike@navtel.com Yes
NEFCOM TL715 dnobles@townes.net Yes
NET TALK.COM, INC. TX977 kenneth.hosfeld@nettalk.com Yes
Network Operator Services, Ing, TX690 sfreeman@centrisinfo.com Yes
Network Telephone Corporation TX187 mhring@cavtel.com Yes
Neutral Tandem-Florida, LLC TX805 rmoento@neutraltandem.com Yes
New Edge Networks TX380 pbewick@corp.earthlink.com Yes
New Horizons Communications Corp. TX935 regulatery@nhcgrp.com Yes
New Talk, Inc. TX776 howard@palomagroup.com Yes
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NewPhone, Inc. TX254 jimdry@razorline.com Yes
NextG Networks East TAO74 rmillar@nextgnetworks.net Yes
NextG Networks East TX801 rmillar@nextgnetworks.net Yes
Nexus Communications TSI, Inc. TX780 sfenkerl@earthlink.net Yes
Norlight Telecommunications, Ine. TX961 bettye.j. willis@windstream.com Yes
Norlight, Inc. TX645 bettye.j. willis@windsiream.com Yes
Norstar Telecommunications, LLC TX934 support@norstartelecom.com Yes
North American Telecommunications Corporation TX587 teorrell@broadsmart.com Yes
North County Communications Corporation TY034 NCCpuci@nccom.com Yes
North Palm Beach Telephone Company TX633 susan@transpareni-technology.com Yes
NOS Communications, Inc. X227 jrenneker@nos.com Yes
Novus Commurications, Inc. TX566 gabriel@terranovus.net Yes
NTC Communications TS213 carle. mackenzie@emp.shentel.com Yes
One Park Place Executive Suites 15207 manager@oppes.com Yes
One Voice Communications, Inc. TX927 sdize@ovctelecom.com Yes
OneTone Telecom, Inc. TX962 sloggins@@}tone.net Yes
Opextel LLC d/b/a Alodiga TY021 dalonso(@opextel.com Yes
Pac-West Telecomm, Inc. TX857 Imartin{@pacwest.com Yes
PAETEC Business Services TX165 sumer.smith@paetec.com Yes
PaeTec Communications, Inc. TX234 judy.messeng(@paetec.com Yes
Pathway Communications TS8150 gisele{@ameracorporation.com Yes
Peerless Network of Florida, L1.C TX891 dmeldazis@peerlessnetwork.com Yes
PeerTel Communication, LLC TY(14 zoharp@gpeertel.com Yes
Pelzer Communications Corporation TX814 bbailey@pelzercom.com Yes
Phone Club Corporation TX676 phoneclubcorp@acl.com Yes
Phone XP, L.L.C. TX%902 gregfi@gobroadstar.com Yes
Pioneer Telephone TX903 regulatory(@pioneertelephone.com Yes
PowerNet Global Communications, In¢. TX409 sbohrer@pngmail.com Yes
Preferred Long Distance, Inc. TX959 Keith@preferredlongdistance.com Yes
Premier Executive Center TS199 Barry@premiercenter.net Yes
PrimeCast TX875 ralder@goprimecast.com Yes
Primus Telecommunications, Inc. TX371 legal@primustel.com Yes
ProfitLab, Inc. TX286 dmoore@cassinfo.com Yes
Public Wireless, inc. TY002 jhaas@publicwireless.com Yes
Quantum8hift Communications, Inc. TX372 jbrown{@vcomselutions.com Yes
QuikVoip, LLC TX958 Irpaz@QuikVoip.net Yes
Qwest Communications Company, LLC TX273 Jeff. Wirtzfeld@qwest.com Yes
Reliance Globalcom Services, Inc. TX715 mhornor@@relianceglobalcom.com Yes
ReTel Communications, Inc. TX594 martin@retelcom.com Yes
Rightlink USA, Inc. TX657 rightlinkusa@gmail.com Yes
Ring Connection, Inc. TX266 holley(@@speedeenet.com Yes
RNK Communications In¢. TX942 geounsel@rnkcom.com Yes
Rosebud Telephone, LLC TYO11 maryannmitchell@valornet.com Yes
Royal American Hospitality. Inc. T8206 mike.greer@rahospitality.com Yes
Sage Telecom, Inc. TX940 sflati@sagetelecom.net Yes
Sago Broadband, LLC TX771 slava{@sagonet.com Yes
SanTel Communications TX433 mikeyov@cfl.rr.com Yes
Sarasota Memorial Health Care System TS146 denis-baker@smh.com Yes
SH Services LLC TX797 mario@hcontrol.com Yes
Shands Teaching Hospital and Clinics, Inc. TX078 benton(edshands.ufl.edu Yes
SIP Interchange Corporation TX979 shamaker@sipinterchange.com Yes
SKYNET360, LLC TX973 josef@skynet360.net Yes
Smart City Communications TX625 Ibhall@smartcity.com Yes
Smart City Networks, Limited Partnership TX252 jerowe@dsmaricity.com Yes
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Smart City Telecom TL731 Ibhall@smartcity.com Yes
SNC Communications, LLC TX756 Info(@snccom.net Yes
Southeastern Services, Inc. TX301 mwoods{@setel.net Yes
Southern Light, LLC TAO05% gtapscoti@southernlightfiber.com Yes
Southern Light, LLC TX610 gtapscotti@southernlightfiber.com Yes
Southern Telcom Network, Ing. TX526 stn@4stn.com Yes
Southern Telecom TX414 waellis@southernco.com Yes
Sprint Communications Company Limited Partnership TX045 susan.berlin@sprint.com Yes
StarVox Communications, Inc. TX946 cmckee(@starvox.com Yes
STS Telecom TX698 kkramer(@ststelecom.com Yes
STS Telecom, LLC TX749 kkramer@ststelecom.com Yes
Summit Broadband TX038 BKincaid@summit-Broadband.com Yes
Summit Executive Suites TS159 jake@summitbldg.com Yes
Sun-Tel USA, Inc. TX330 Jahan@suntelusa.com Yes
Sunesys, LLC TX8%5 pbradshaw{@sunesys.com Yes
T3 Communications, Inc, TX69! j.reeli@t3com.net Yes
Talk America Inc. TX036 mhring@caviel.com Yes
TCG South Florida TA032 greg.follenshee(@att.com Yes
TDS Telecom/Quincy Telephone TL718 Thomas.mccabe@tdsielecom.com Yes
TelCentris Communications, LLC TX593 clecinfo@telcentris.com Yes
TelCove Operations, LLC TX912 Greg.Diamond@@leveld.com Yes
Tele Circuit Network Corporation TX836 susan@telecircuit.com Yes
Teleconnect LLC TY020 todds3{@cox.net Yes
TeleDias Communications, Inc. TX965 sales@teledias.com Yes
Telefonica Express TX795 AlLopez9515@aol.com Yes
Telepak Networks, Inc. TX606 wgoings@telapexinc.com Yes
Telovations Inc. TX897 mswanson@telovations.com Yes
Telrite Corporation TX870 michael.geoffroy@telrite.com Yes
Telscape Communications, Inc. TX796 daguirre@itelscape.net Yes
Terra Telecommunications Corp. TX677 jdickeyi@terratelecom.net Yes
The Boeing Company TX737 lois.cule@boeing.com Yes
The Centers of Westshore TS8215 sales@centersofwestshore.com Yes
The Other Phone Company, Inc. TX082 mhring(@cavtel.com Yes
The Ultimate Connection, L.C. d/b/a DayStar TX389 derekdr(@daystar.net Yes
Communications

Think 12 Corporation d/b/a Hello Depot TX761 Jean.lee@hellodial.com Yes
Touch Base Communications TX722 vanessa. leon{@spectrotel.com Yes
Touchtone Communications Inc. of Delaware TX936 manzalone@touchtone.net Yes
TQC Communications, Corp. TX092 bpack{@tgce.com Yes
Trans National Communications International, Inc. TX693 sgnepp{incii.com Yes
Transparent Technology Services Corporation TS192 casey(@@iransparent-technology.com Yes
Tristar Communications Corp. TX900 ngrossi@tristarcorp.net Yes
tw telecom of florida 1.p. TAO13 Carolyn.Ridley@twtelecom.com Yes
U.S8. Metropolitan Telecom, LLC TX907 scott.tonarelli@usmetrotel.com Yes
US Telesis, Inc. TX765 jdaniels@ustelesis.us Yes
Vanco US, LLC TX987 TMeyer@relianceglobalcom.com Yes
VBNet, Incorporated TX630 jack@vbnet.net Yes
Velocity The Greatest Phone Company Ever, Inc. TY004 chip@velocity.org Yes
Verizon Access Transmission Services TAO00S5 david.christian@verizon.com Yes
Verizon Florida LLC TL710 david.christian@verizon.com Yes
Verizon Florida LLC TX624 david.christian@verizon.com Yes
Verizon Select Services Inc. TX071 de.oroark@verizon.com Yes
Vixxi Solutions Inc. TX969 mary@dashecs.com Yes
VoDa Networks, Inc. TX964 mberg@vodanetworks.net Yes
VOX3COM TX609 emaldonado{@dsli.net Yes
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Voxbeam Telecommunications Ing, TY043 isaacs{@isg-telecom.com Yes
Wholesale Carrier Services, Inc. TX641 rclark@wces.com Yes
WiMacTel, Inc. TY031 james.mackenzie@@quortechequities.com Yes
Windstream Florida, Inc. TL716 bettye j. willis@windstream.com Yes
Windstream NuVox, Inc. TX824 bettye.j. willis@windstream.com Yes
WTI Communications, Inc. TXG53 tonyr@wticommunications.com Yes
www.netquincy.com TXe86 JThomas@myquincy.net Yes
X0 Communications Services, Inc. TX205 john.ivanuska@@xo.com Yes
XYN Communications of Florida, LL.C TY027 heidig@xyncom.com Yes
YMax Communications Corp. TX850 peter.russof@ymaxcorp.com Yes
Zone Telecom, Inc. TX726 dboynton(@zonetelecom.com Yes
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JHublic Serprice Qommizston

CAPITAL CIRCLE OFFICE CENTER & 2540 SHUMARD QAKX BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-O-R-A-N-D-U-M-

TO: Parties gndlInterested Persons
FROM: W ommission Clerk, Office of Commission Clerk
RE: ice of Filing of Staff Recommendation

Notice is being given that a staff recommendation has been filed with the Office of Commission
Clerk for the upcoming Commission Conference Agenda. See attached page one for filing date,
docket number, and document number information.

Complete staff recommendations for items on the agenda are available from the Commission’s
Web site huap://www.floridapsc.com by selecting the Agendas & Hearings tab and then
selecting Commission Conference Agendas. Vote sheets, transcripts, and minutes are also
viewable once they become available. Records of Commission actions can also be viewed by
selecting Dockets & Filings, Dockets and the docket number or document number.

T hope you find this information helpful. If you have any questions concerning this information,
please feel free to contact the Office of Commission Clerk at (850) 413-6770.
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CAPITAL CIRCLE OFFICE CENTER ® 2540 SHuMARD Ok BoutsWki#iSSION
TALLAHASSEE, FLORIDA 32399-085() E

-M-E-M-O-R-A-N-D-U-M-

DATE: April 14, 2011

TO: Office of Commission Clerk (Cole)

FROM: Division of Regulatory Analysis (Kenn M Casey) ﬂ

Office of the General Counsel (Miller /J MC.

RE: Docket No. 110013-TP —~ Request for submission of proposals for relay service,
beginning in June 2012, for the deaf, hard of hearing, deaf/blind, or speech
impaired, and other implementation matters in compliance with the Florida
Telecommunications Access System Act of 1991,

AGENDA: 04/26/11 — Regular Agenda — Interested Persons May Participate
COMMISSIONERS ASSIGNED: All Commissioners

PREHEARING OFFICER: Brisé

CRITICAL DATES: The current contract with Sprint expires May 31, 2012.

Significant time is needed to issue the RFP, evaluate
proposals, and set-up the system.

SPECIAL INSTRUCTIONS: Anticipate the need for sign language interpreters and
assisted listening devices. Please place near the
beginning of the agenda to reduce interpreter costs.

FILE NAME AND LOCATION: S\PSC\RAD\WP\I10013.RCM.DOC

Executive Summary

This recommendation proposes that the Florida Public Service Commission (FPSC or
Commission) approve the attached Request for Proposal (RFP) (Attachment A) to provide a
telecommunications relay service system in Florida. If approved, the RFP will be issued no later
than May 2, 2011, with the bidders' proposals due by July 6, 2011. The tentative schedule calls
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Commission Clerk

Page 1 of |

Subject: Order or Notice issued by the Public Service Commission (Email ID = 939971)
Attachments: Recommendation 02481-11.pdf
The attached order or notice has been issued by the Public Service Commission.

If you have any problems opening this attachment, please contact the Office of Commission Clerk by
reply email or at 850-413-6770.

When replying, please do not alter the subject line; as it is used to process your reply.

Thank you.

4/14/2011




