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	907- CUSTOMER SERVICE AND INFORMATION
907-00000

Customer Service and Information Expense – Supervision 

907-01XXX - SUPERVISION
908 - CUSTOMER ASSISTANCE EXPENSES
This account shall include the cost of labor, materials used and expenses incurred in providing instructions or assistance to customers, the object of which is to encourage, efficient and economical use of the utility's service.

ITEMS
Labor:
1. Direct supervision of department.

2. Processing customer inquiries relating to the proper use of electric equipment, the replacement of such equipment.

3. Advice directed to customers as to how they may achieve the most efficient use of electric equipment.

4. Demonstrations, exhibits, lectures and other programs designed to instruct customers in the, economical or efficient use of electric service, and/or oriented toward conservation of energy.

5. Engineering and technical advice to customers, the object of which is to promote, efficient and economical use of the utility's service. 

Materials and Expenses:
6. Supplies and expenses pertaining to demonstrations, exhibits, lectures and other programs.

7. Loss in value on equipment and appliances used for customer assistance programs.

8. Office supplies and expenses.

9. Transportation, meals and incidental expenses. 

NOTE:     Do not include in this account, expenses that are provided for elsewhere, such as Account 416, Costs and Expenses of Merchandising, Jobbing and Contract Work, Account 587, Customer Installations Expenses, and Account 912, Demonstrating and Selling Exp.
908-00000

CS&I-Customer Assistance
908-01XXX - RESIDENTIAL
908-012XX -  COMMERCIAL
908-013XX - INDUSTRIAL
908-015XX - LOAD AND MARKET RESEARCH
908-016XX  - TRANSLATION OPERATION AND TECHNOLOGY ASSESSMENT
908-017XX - FORECASTING AND MARKETING PLANNING
908-018XX - ECONOMIC RESEARCH AND ANALYSIS
909 - INFORMATION AND INSTRUCTIONAL ADVERTISING EXPENSES
This account shall include the cost of labor, materials used and expenses incurred in activities which primarily convey information about what the utility urges or suggests customers should do in utilizing electric service to protect health and safety, to encourage environmental protection, to utilize their electric equipment safely and economically or to conserve electric energy.

Labor:
1. Direct supervision of information activities.

2. Preparing information materials for newspapers periodicals, billboards, etc., and preparing and conducting informational motion pictures, radio and television programs.

3. Preparing informational booklets, bulletins, etc., used in direct mailings.

4. Preparing information window and other displays.

5. Employee agencies, selecting media and conducting negotiations in connection with the placement and subject matter of information programs. 

Materials and Expenses:
6. Use of newspapers, periodicals, billboards, radio etc., for informational purposes.

7. Postage on direct mailings to customers exclusive of postage related to billings.

8. Printing of informational booklets, dodgers, bulletins, etc.

9. Supplies and expenses in preparing informational materials by the utility.

10. Office supplies and expenses. 

NOTE A:     Exclude from this account and charge to Account 930.2, Miscellaneous General Expenses, the cost of publication of stockholder reports, dividend notices, bond redemption notices, financial statements, and other notices of a general corporate character. Exclude also all expenses of a promotional, institutional, goodwill or political nature, which are includible in such accounts as Account 913, Advertising Expense, Account 930.1, General Advertising Expenses, and Account 426.4, Expenditures for Certain Civic, Political and Related Activities.

NOTE B:     Entries relating to informational advertising included in this account shall contain or refer to supporting documents which identify the specific advertising message. If references are used, copies of the advertising message shall be readily available.

909-00000

CS&I - Information and Instructional Advertising Expense 
RESIDENTIAL NEW HOME MARKET
RESIDENTIAL EXISTING HOME MARKET
RESIDENTIAL - ENERGY AUDIT PROGRAM - ADVERTISING
RESIDENTIAL - ESSENTIAL CUSTOMER SERVICE - ADVERTISING
RESIDENTIAL - GEOTHERMAL HEAT PUMP PROGRAM - ADVERTISING
RESIDENTIAL - POWER QUALITY PROGRAM - ADVERTISING
RESIDENTIAL - ADVANCED ENERGY MANAGEMENT - ADVERTISING
COMMERCIAL/INDUSTRIAL - GOOD CENTS BUILDING (NEW/EXISTING) - ADVERTISING
EFFICIENCY STORE - COMMERCIAL TECHNOLOGY - ADVERTISING - LABOR
910 MISCELLANEOUS CUSTOMER SERVICE AND INFORMATIONAL EXPENSES
Labor:
1. General clerical and stenographic work not assigned to specific customer service and informational programs.

2. Miscellaneous labor. 

Materials and Expenses:
3. Communication service.

4. Printing, postage and office supplies expenses.

910-00000

CS&I - Miscellaneous Customer Service and Information Expense

912 DEMONSTRATING AND SELLING EXPENSES
This account shall include the cost of labor, materials and expenses incurred in promotional demonstrating, and selling activities, except by merchandising, the object of which is to promote or retain the use of electric services by present and prospective customers.

ITEMS
Labor:
1. Demonstrating the use of electric service.

2. Exhibition, displays, lectures, and other programs designed to promote efficient use of electric services.

3. Experimental and development work in connection with new and improved technology and equipment, prior to general public acceptance.

4. Solicitation of new customers or of additional businesses from existing customers.

5. Special customer canvasses when the primary purpose is the retention of business or the promotion of new business. 

Materials & Expenses:
6. Supplies and expenses pertaining to demonstration, and experimental and developmental activities.

7. Booth and temporary space rental.

8. Booklets, brochures and materials used to promote or recruit industries to our service territory.

9. Technical expertise returned to advise present or prospective customers with the promotion or use of electric services.

10. Loss in value on equipment and appliances used for demonstration purposes.

11. Materials and expenses cost incurred is conducting seminars for various market segments, the purpose of which to keep these customers abreast of the latest technology changes.

12. Transportation, meals and incidental expenses.

13. Materials used for the support of various customers and trade ally groups. 
912 SALES PLAN


	912-00000
	Demonstrating and Selling Expense

	912-01199
	Demo & Sell - Residential

	912-01299
	Demo & Sell - Commercial

	912-01399
	Demo & Sell - Industrial

	912-01406
	Demo & Sell – Economic Development

	912-02000   
	Demo & Sell – Wholesale Power Marketing


