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Winafred Brantl
Kelley Drye & Warren LLP

3050 K Street, NW, #400
Washington, DC 20007

Re: Docket No, 120124-TX

Dear Ms. Brantl:

This will acknowledge receipt of the request for cancellation of Certificate of Necessity
No. 5783 by Image Access, Inc. d/b/a NewPhone, Inc., effective April 20, 2012, which was filed
in this office on April 20, 2012, and assigned the above-referenced docket number. Appropriate
staff members will be advised

Mediation may be available to resolve any dispute in this docket. If mediation is
conducted, it does not affect a substantially interested person’s right to an administrative hearing,.
For more information, contact the Office of General Counsel at (850) 413-6199.
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