
SUNRISE UTILITIES, LLC 

P.O. BOX 1798 

EATON PARK, FL. 33840 

6/20/12 

Commission Clerk 
Florida Public Service Commission 

2540 Shumard Oak Blvd. 

Tallahassee, FL. 33840 

RE: Docket # 110238-WU 

Dear Commission Clerk, 
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Enclosed please find the affidavit of mailing and a copy of the letter to the customers of Sunrise 

Utilities, LLC in Polk County. 


Please assign to the above docket. 


Sincerely, 


~e 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 


In re: Application for a staff assisted rate ) 
increase for Sunrise Utilities, LLC in Polk ) Filed: June 20, 2012 
County , Florida. ) 

) 
) 
) 
) 

AFFIDA VIT OF MAILING 

STATE OF FLORIDA 
COUNTY OF Polk 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgements, personally appeared MICHAEL SMALLRIDGE, who , after being 
duly swom on oath, did depose on oath and say that he is the Manager for Sunrise 
Utilities, LLC and that on or about June 11,2012, he did send by regular U.S . Mail, a 
copy of the notice attached hereto to each customer of the utility . 

FURTHER AFFIANT SAYETH NOT. 

Sworn to and subscribed before me this _20 _ _ 
Smallridge. 

day of June, 201 2, by Michael 

My Commission Expires: 

SONDRA E. MYERS 
Notary Public, State or Florida 

My comm. expires Dec. 28, 2015 
Commission Number EE 156051 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 


NOTICE OF CUSTOMER MEETING 


TO THE CUSTOMERS OF SUNRISE UTILITIES, LLC 


AND 


ALL OTHER INTERESTED PERSONS 


DOCKET NO. 110238-WU 


APPLICATION OF SUNRISE UTILITIES, LLC 


FOR A STAFF-ASSISTED RATE CASE IN 


POLK COUNTY 


Issued: 

Notice is hereby given that the staff of the Florida Public Service Commission 
(Commission) will conduct a customer meeting to discuss the application of Sunrise Utilities, 
LLC (Sunrise or Utility) for a staff-assisted rate case (SARC) in Polk County. The meeting will 
be held at the following time and place: 

6:00 p.m., Thursday June 28, 2012 

Auburndale Recreation Hall 


119 West Park Street 

Auburndale, FL 33823 


All persons who wish to comment are urged to be present at the beginning of the 
meeting, since the meeting may be adjourned early if no customers are present. One or more of 
the Commissioners of the Commission may attend and participate in this meeting. The meeting 
will begin as scheduled and will continue until all the customers have been heard. 

If a named storm or other disaster requires cancellation of the meeting, Commission staff 
will attempt to give timely direct notice to the parties. Notice of the cancellation of the meeting 
will also be provided on the Commission's website (http://www.psc.state.f1.usD under the Hot 
Topics link found on the home page. Cancellation can also be confirmed by calling the 
Commission's Office of the General Counsel at (850) 413-6199. 

Any person requiring some accommodation at the customer meeting because of a 
physical impairment should call the Office of Commission Clerk at (850) 413-6770 at least five 
calendar days prior to the meeting. Any person who is hearing or speech impaired should 
contact the Commission by using the Florida Relay Service, which can be reached at 1-800-955
8771 (TDD). 
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STAFF 

UTILITY'S PRELIMINARY 

EXISTING RECOMMENDED 

RATES PHASE I RATES 

Residential and General Service 

AU Meter Sizes 

Base Facility Charge by Meter Size: 

5/8"X3/4" $10.10 $8.72 

3/4" $15.15 $13.08 

1" $25.25 $21.80 

1-1/2" $50.50 $43.60 

2" $80.80 $69.76 

3" $161.60 $139.52 

4" $252.50 $218.00 

$505.00 $436.006" 

Residential Service Gallonage Charge 
$1.64 $2.78o - 5,000 gallons 
$2.46 $3.055,001 - 10,000 gallons 
$4.92 $6.10Over 10,000 

General Service Gallonage Charge 
$2.51 $3.16

Per 1,000 Gallons 

T'y~ical Residential 5/8" x 3/4" Meter Bill Com~arison 

$15.02 
 $17.06

3,000 Gallons 
$22.62$18.305,000 Gallons 
$37.87$30.6010,000 Gallons 
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STAFF 

PRELIMINARY 

RECOMMENDED 

PHASE I RATES 

Residential and General Service 

All Meter Sizes 

Base Facility Charge by Meter Size: 

5/8"X3/4" $8.72 

3/4" $13 .08 

1 " $21 .80 

1-1/2" $43.60 

2" $69.76 

3" $139.52 

4" $218.00 

6" $436.00 

Residential Service Gallonage Charge 

o -5,000 gallons $2.78 

5,001 - 10,000 gallons $3 .05 

Over 10,000 $6.10 

General Service Gallonage Charge 

Per 1,000 Gallons $3.16 

Typical Residential 5/8" x 3/4" Meter Bill Comparison 

3,000 Gallons $17.06 

5,000 Gallons $22.62 

1 0,000 Gallons $37.87 

STAFF 


PRELIMINARY 


RECOMMENDED 


PHASE II RATES 


$9.03 

$13.55 

$22.58 

$45.15 

$72.24 

$144.48 

$225.75 

$451.50 

$2.88 

$3.16 

$6.32 

$3.27 

$17.67 

$23.43 

$39.23 
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STAFF REPORTS AND UTILITY APPLICATION 
The results of staffs preliminary investigation are contained in a staff report dated June 6, 

2012. Copies of the report may be examined by interested members of the public from 9:00 a.m. 
to 3:00 p.m., Monday through Friday at the following location: 

1902 Barton Park Road 

Unit#201 


Aurbumdale, FL 33840 


PROCEDURES AFTER CUSTOMER MEETING 


After the customer meeting, Commission staff will prepare a recommendation which is 
scheduled to be submitted to the Commission on September 6,2012. The Commission will then 
vote on staffs recommendation at its September 18, 2012 Commission Conference. The 
Commission will thereafter issue a proposed agency action (PAA) order containing rates which 
may be different from those contained in staffs final recommendation. Substantially affected 
persons have 21 days from the date that the PAA order is issued to protest the Commission's 
P AA order. Five to ten customers or persons who attend the meeting, and who wish to receive a 
copy of the recommendation and the order should so indicate at the meeting. Those individuals 
are expected to distribute the information in the recommendation and the order to other 
customers. Anyone who is unable to attend and who wishes to obtain a copy of the 
recommendation or the order may do so in writing to the Commission at the address at the end of 
this notice. 

HOW TO CONTACT THE COMMISSION 

Written comments regarding the Utility and the proposed rates, and requests to be placed 
on the mailing list for this case, may be directed to this address: 

Director, Office of Commission Clerk 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

All correspondence should refer to "Docket No. 110238-WS, Sunrise Utilities, LLC" If 
you wish to contact the Commission regarding complaints about service, you may call the 
Commission's Division of Service, Safety and Consumer Assistance at the following toll-free 
number: 1-800-342-3552. This notice was prepared by Commission staff for distribution by the 
Utility to its customers. 
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