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CONSeRVA~ON CONSSRVA~ON' I CONSERVATION REVENUES 
ACCOUNT BILWI'jG RATE RI!VENUE" pen MCTORP5!>; CL'UlER BlUING • CAlCl!I...l\TEDUONSERVAn6N REVENUE:S PERClS U -CA.l.CULAT&l 
NUMBER r.~oNn! CODE CIS J:i~ , (CeO'~.th) KWH (Coltlmn (!\Jf1llfl)'COtumll (6) CONSERVATION REVENUES 

I Column. (7).eDtUmn (4) 

Jtm-09 16~ ~M2 D.~54- -l-10 :W.!l3 '0/ 1$0.00 
Jtlf1-!l91tis $:Ulfo 0.1501. ltm $1.SS '" $0.00 
JurKlS 1511 $1.tr.l 0.15';' 1>72 $1.03 00.00 
JUf'I-OO 1l!B SJ.e;!· 0.154 1!l71l ~.D:3 ~li.D{) 
.lIIrJ..tI!.j 168 $O,5!1 iIJ.154!lSS stI.56 ~o.oo 
Ju.,..oo US ·$!.,Ol> a11i4 t222 S'iJl8 ~Q.D{) 
J\Hl<O~ 1sa $D.~5 lM54. 55!! lil.S5 $0.00 
JU'O'{)9 1611 $1.16 0.154 ~140 $1.7S $0.00 
J"I~ 16B S0..63 0.1154 -'lDe so.Q:\ $0.00 
dun-OB 161! $3.33 n.1:'l.4 ~1f14 $;S.33 SO.OO 
JIll1-1l!J 1 1I8 SMr 0.154- -43T" $0.67 ~O.O!J' 
.kltl-OO 1 fl5 $1.21 !l.t54 8:2:3 $f;17 SO.OO 
JIJll.ll9 100 $0.11 0.15<1 {GZ $Il.71 $0.00 
JUn-DlF 15a ~II~ 1.1.154 (;27 ~.01 $0.00 
Jun-C9 lea $1.7!ii P.~ Bas $1.15 li'IJ.1lO 
JWl-Il~ 1M SIl,!i7 . O.1li'! 367 SIi.:i7 SIMIO 
JUI'l-OO 1511 ~1.0:3 M54 66B $1.0:3 sam 
JIlIt-!JS 168 $o,s7 0.154 EI!lS $0..s7 ~n.oo 
Jun.Dll 16e 31),16 0'.1§4 lOS $0.16 !:B.1lIl 
.kln-llll 1SIl v.r.~ 1l..154 2:51 $0;39 $D~1lIl 
JUlI-09 fGD $O.7.!l 0 •. 154 511 i!ll.79 $Q,ca 
Jun-og Ill-!! $0;72 [).15+ ~S7 $0.72 SQ.OC 
J.....og 16a $2.25 [101M "(81 . $2:.25 ~ Sll.OC 
JW1-09 lSB ~U:<{l O.1M ~J·r$O.20 ~.OO 
JUI1-09 1£8 so:n 0.1 S? 484 $D.71 SD.~ 
JiJrKlll tee. $1,1\ D.15'. 710 S'I.11 SD.OO 
J1JI1.OO tm! $1;53 0.154 1Cl:>7 $US ~[!..OO 
Jurt-OO te$ $2..C'J 1M&<; 1il7t; $ZllQ '$1l.{llJ. 
Ju....oo ~I;.!I $1A8 '1l..1M 948 . &1;4& ~o.oo 
Jun-O!! 16U • $2:.'13 'o.l~ t577 ~A3 so.oo 
JIm-09 tll6 $1l.S7 0;154 433 $0.67 SQ.!lO 
JUlHIil '68 :ro.75 0.'54..w4 :S~7S ~.co 
.Ian-Q9 19 sum 0.1:5';' foo2 $1.6E1 SO.CO 
Jut1>Il9 ".tlO !W.J3. G.1S4 476 :so.n $0.00-
JIJii.!I9 100 l;lI.95 0.154- B17 W.!lS $0.00 
JuiJ.O!! 1 tro ~A3 0:154 ae, SOAa $0.00 
JUlI-O!l 16-6" .\i!l,llfl G. t54 442 $0.81l $0.00 
':W-OS 1 Ge :j:D.71 O.1M ~e2 !/iO.71 SO.1lO 
JwKl!l< 1SB $Z.U 0.154 1410 ~j',.17 $O.ll(,l 
J~9 1 sa 1£0.54 0.154 "348. ___ ~tI.54 SO.1:0 
J~. ,sa :SO.::!:! 0.154214 $0':13 :SO,OO 
Jlm.U9 '-60 '$US 0;154 150!'. $2..45 'SO.OO 
.)un..og ~BIt SC.B2 o.1!>A <in1 SO.1>2 30.00 
Jun.D9 1611 $[),67 o.~ 54 56:! $0.87 $0.00 
JI..lM)9 "iGa SO.2S Op154 104 :nze $0.00 
.Jl1."HlO 1t;8 $0.3:9 0:154 245 :;>D.:le: $D.oo 

~~ $. "=- li,tLco.\ \..1.\ \c.\ J 
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ACCOUNT B1.Ll.lNG MTE CAl..CUl.Areo COl<SSWA1l0N REVCNUES p~ CIS fl- CALC'Ut:A n;o 
NUMj;I:ER MONTIl COCE REVENUES PER FACTOR P!:RORCER' 'KWH 

(Cn/umn (5)lIOO)~Column (5) CO-NSERVAiiON REVeNUEs 
CIS r: {Cen!!!I\c'VI1) Column'(7}-Cohmm (4) 

Jutl-llll 151l :;P.37 D.;54\. 241 SIl.:17 SO.CO 
J'ln.tl9 168 - $0.62 v.iS'- .0\1)2, $0.62 SO.OIl 
JuMJ9 1G8 $1,Sli ~.'54 'Iili5 $1,,51> SMO 
JUl\<1J'9 1es ~.ss 0.111J} 225 SO.3S $0.00 
JUI'fo09 16B ,~1.10 !I.1M 71:1 $1.10 .:x :$O.CO 
JUl'I.(l!) 1GU $0,110 a.1M '518 ~.11O .$0.00 
Jun-tJ9 166 $om O.1~ 2~ !S(ue sc.OO 
Jim.09 1SB ~.52 0.154 337 SO..u2 :SO.OO 
J~9 1i>fl iO.51 O.1~ ~;2tl ;$0;5'1 ~D.!lO 

JUIl-OIl 16£1 SUl5 0.1M sa:; ~1.\J15 ~O.CO 
Jun-Oll 161;1 $Q.4!l [J.154 :JiG SO.411 SC.lXI 
Jun,(l9 168 $(l,JIil O.l~ 3i!! :S0.4~ -SQ,r;.;l 

""0-00 tim 30.:>4 O.'5~ n, ~.M $)'.00 

Ju~ll9 ,'100 SO;61 0..154 511 $Ml s>:J,[XJ-
Jun-IJII 100 S!J..<S 0.154 312 $c..48 ~.OD 
;J1Il1-Q9 1Gll .S1.10 0.154 714 $1,10 'lio.ao 
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Bage: 1 Document ~Utnle= untitled ' 
"" .. --' .... --...,,----------

03/041'10 J,6: 4 OJ: 44 
TRTO 
ABP 

ceIN 

svc 0 09 TO OQ(2e/D9 R/R/R 1 044 READ TYPE, A 

------,...--..,------------ BILL DETAIL ---~------~---~---_:_ ~-----~ DEMAND ------
BASE miT 36.81 RTP CHGS 0.00 i'~CTUAII B!LLING ON-PEAK 
CUR'r ICDR CR O. 00 GROSS RCT TAX 2.43 0 0 0 
TP.ANS CR 0.00 FRAWC1HSg FEE 4,95 CUR';rAI11'1ElNT 0 
I,OAIJ CNTL CR O. DO MUNICIPAL TAX 6.00 ' ~~XINO[;l a 
Eee.fI.D.r . 1. 80® FL SALES TAX 0 • 00 
STRM SURCHG O. 00 GRN PWR CHG O. 0 D 
ECRC CHG O. B4 ELECTR;r:C AMT 10B.03 
FUEL eHG 47.57 Bnr. CO~iP AMT 0.00 
CZ;PACIT:i CHG 7.25 BB MIOUNT 0,00 
co,SP CHG D.DO BB DEF'ER R.~L 0.00 
STM REC eHGS O.3~ TOT FAC RNTL 0.00 
FPL ~IT 94.65 

J 

RTF ADr-IIN CliG 0.00, 
NEXT 1'ypn:: A FIND 

13-MRDG HIST l5-COMPNT m.'L l6-BUS BRKDWN 17~HI B1i.1J 
20~11KT SVC DTL, 2'l-0L BRKDWN 22~STR:.\f RECOV 

CONFIDENTIAL 

c" _____ THIS XEli,R -~~-~-

SVC DYS 31 ElL DYB 30 
LMIS CRDT DYS 
K~~H/D~Y 
I<J'lH OSAGE 
CNS'J; USE KWH 

29 
B89@ 

G{~]A 90 

18-RmAD)VERIFY N~WS 
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Page: 1 DocUment Name: untitled 

ELgC/OL BILL DETAIL 03/05/10 08.03~25 
TI\f)'O 

ceIN 

09/15/09 .R/R/R 1 044 READ ~YPE A 
-----~----------=----'-- BILL DETaIL .-------------~=~--- -------. DEMAND --~~--
BASE AMT 23.37 RTP CHGS 
CURT/CDR CR 0.00 GROS S ROT TAX 
TRANS CR 0.00 FRANCHISE :?EE 
LOAD CNTL CR 0.00 NUN!CIPAL TAX 
ECC AOJ 1.03@)F:L SALES TAX 
STRN SURCHG 0.00 GRl-l ~WR eRG 
ECRC CHG 0.48 E;LECT:RIC illiT 
FUEL eHG 27.13 BILL COI~l? ~l-'lT 

CAPACITY CHG 4.H BB A1:100NT 
casp eRG 0.00 BB DEl!'ER BAL 
8TH REC eRGS 0.21 TOl' FAC RNTT .. 
FPL1U1T 56.36 

RTP AD~fIN CHG 
NEz'.r l''lPE A FIND 

0.00 
1.45 
3.53 
3.74 
0.00 
0.00 

65.08 
0.00 
0.00 
0.00 
0.00 

0.00 

AC'l'UAL Bt:L1.IN'G Ol\'-PEAK 
000 

CUR";rAILMENI 
~XIMUN 

o 
a 

--~--~ TaIS YE~R -----
SVC DY"S 32. BH.I DYS30 
uns CROT OY'S 
rafilH!DA't 
K{~ij USP.GE 
CNST USE Ki')H 

:1.6 
507 &) 

GWA 90 

13-t'iRDG HJ;ST 15-eOMl?NT DTL 16"'BUS BRICD~V'N 17-RI 3ILl! 18 -READ/VER1E'Y' NE\~S 
20-MKT SVC DTL 21-01. BRKbWN 22-'STffi.f RECOV 

CONFlna=NTIAl- CONSER.VATION AUDIT REQUEST No. 15, Item # 2 
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~~ge: 1 Document Name: untitled 

03/04/10 17:07:33 
Tl\TO . 

spell. liE? 
cerN 

sv~ TO 09/22/09 R/R/R 1 044 READ TYPE A 
-----------,------,..,-,..--,...,- BILL DETAIL --,-,------.----,-,--,-..,-- ------- DJI:l'-1l-\ND =~----
BASE ru1T 27,30 RTP eRGS 0.00 ACTUAL i3ILLI~G ON-PEAK 
CDRfJ:'/CDR CR, 0.00 GROSS ReT TAX 1. 74 0 0 () 
'rRANS CR n.oo FI;tAliICHISE FEE 0.00 ClJRTJUI;M8i-;'.!' a 
LOAD CNT:L CR [)~ 00 1'o10NICIPAL 'tAX 0.00 IVlAXIMUII1 0 
Eoe ADJ L2E@FL SALES ;rIAX 0.00 
STRM SURCHG 0.00 GRN PWR CHG 0.00 

; EeRe eRG 0.58 ELECTRIC »1T 69.52 
FUE~ CHG 33.23 BILL COMP At-iT 0.00 
CJ\.I?ACITY- CHG 5.07 BB ANOON'l' 0.00 
cosp CHG 0 • 00 BB DEFER BAL 0.00 
STM REe eHGS 0 . 26 TOT I!'AC R~TL O. 00 
FP1 AMT 67.70 

B,TP ADMltIl CHG 0 .. 00 
NEXT TYPE: A FIND 

-,----- THIS YEAR -----~ 
SVC DYS 32 En, DYS . 30 
LM!S eRn!' DYS 
!<~TH/DAY 
l~WH USAGE 
eNS'! USE KWH 

19 
621@ 

GI'1A 90 

13-~lRDG rUST 15-CON?NT DTL lo-EOS BRKmm 17--HI BILL llJ-READ/villRIJJ'¥ NE1i1S 
20-~lKT sve DI£'[, 21-0L BRKDWN 22-STRM RECOV 

®!@ = .oO~3 
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£lage: .l OocLUlleli.t Name: untitled 

I BIHI BILLING HISTORY E~EC/oll BILL DETAIL 03/04/10 17:11:12 

SPEC 
ceIN 

06/09/09 Ria/R 1 n44 READ TYPE A 
~-~---~-------~--~---- BILL PETAIL --------------~-~~- --~---- DEMAND -~----
BA.SE AbI'II 15.59 R'1P CHGB 0.00 A,CTOAL BIl .. LING ON-BEAK 
CURT!CDR CR 0.00' GROSS RGT 1"~.x 0.90 0 t) 0 
TRANS GR 0 • ,0 0 FRANCHISE FEE l. 63 CORTAILI-lElNT 0 
LOAD CNTL CR 0.00 MUNICI~AL TAX 2.35 ~~IMUM 0 
EGC AD,Y O. 6J.!C) Ell 'SALES, TAX 0.00 
STRN SURCHG 0.00 GRN J?t~R eRG 0 • 00. 
ECRC eRG 0.20 ELECTRIC AMT. 40.10 
J?UEL CHG 16.16 BILL COHP ru1T 0.00 

---...,-- ~l'BIS YE'.AR -----
ave DYS 32 BTL DYS 30 

cp.PACITY eRG 2.46 BB .ru-100NT o. 00, 
cosp eaG 0.00 BE DEFER BAL Q.OO 
STM REC eRGS 0.12 TOT FAC E~TL 0.00 
FPL AI~T 35.22 

RTP AbMIN eRG 0.00 
NEXT TYPE A FIND 

Ll'1IS CRDT DYS 
KWH/DAY 
KWH USAGE: 
eNS']? USE K~'H 

13-MRDG lUST 15~CONPNT DTL lo-5US BRKDWN 17-HI BILT ... 
20-MKT SVC DTL 21-0L BRKDWN 22-STRN RECOV 

--" -
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Date: 3/4/2010 Time; 5::1.1;24 PM 

9 
3D2@) 

GtrilA 90 



Page: 1 DOc"J!!1Snt Name: untitled \, 

ELE.G!/OL BILL DETAIL 03/05/10 09:09:36 

cem 

Sile FROM 05 06/12/09 R/R/R 1 044 READ T):,PE A 
--~----~~---------~--- BILL DE'I'AlL -:--~-'----~--------- :--... -~~- DEMAND --_. __ .-
BASE .ll.N'.l' . 26.70' R'l'P CHGS 0.00 ACTUAL BILLING ON-PEAK 
CURT leDR CR 0.00 GROSSRC'l' TAX 1. 73 0 0 0 
TRANS CR 0.00 FRANCHlSE FEE 3.61 CURTAILM3NT 0 
LOAO CNTL' CR O. 00 MUNICIP~L TAX 4,32 MAXIMUN 0 
Ece A!JJ 1. 22@ lfL SALES TAX 0 .00 
STFM SDRCHG 0.00 GRN PI.vR eRG O. 00 
JWRC CH,G 0.5.9 EL£C'rRIC AMT 77.28 
FUEL CHG 33.66 BILL COMP ~tt 0.00 
CAPACITY enG 5.13 138 ANO'9'NT O. 00 
COBI? ·mIG 0.00 BE DEFER BAL 0 • 00 
STili HEC eHGS 0 • 2 is TOT FAC RNTL 0 • 00 
FPll AMT 67. 62 

R'l'P ADl<JIl:>l CHG 0.00 
NEXT TYPE A FIND 

13-MRDG HIST 15-COMPNT DTL 16-B)JB BRKDWl~ 17-HI BILL 
20-MKT SVC DTL 21-0L BR1<D~lN 22-STRM RECOV 

-~~--- TiUS YEAR -----~ 
SVC DYS 30 'BI4 DYS 30 
Lt1IS CRDT DIS 
KWH/DAY 
KIiIH USAGE . 
Cf~ST usn: Kt~JH 

21 
62E@ 

GWA 90 

18-READ/VERIFt NEWS 

- -
CONfIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, Item #·2 

Date: 3/5/2010 Tirr.te: 9:,09:39 IDoj 



~age; 1 Document Name: untitled 
--------~--~-------------~---

ELEC/OL BILL DETAI~ 03/05/10 08: 38: 15 

SPEC 
ceIN 

SVC lJ'ROM 09/lB/09 R/R/B. 1 044 READ TYPE 11. 
.."-~-..,------~---;,,.~...,---- BILL DETAIL ---------'----------- '"'--~,......,- DEIYf-AND ------
BASE A11T 51. 47 ~~'L'P CH.GS O. 00 ACTU~' BrLLING ON-PEAK 

I CURT/CDR CR 0.00 GROSS ReT TAX 3.84 0 0 0 
~RANS CR 0.00 FBANcHrSm FEE 9.23 CURTAILMENT a 
LOAD C./ij'J\L eR 0.00 l-lUNIC!J?AL TAX 0.00 :MAXIMOM 0 
Eee, APJ 2. 77@ FL S1'~LES ?,1\X 0" 00 
STRM SIJRCHG 0.,00 GRN PNR CHG 0.00 
meRe·eRG 1,28 ELECTRIC lLMT 163.00 
FOE!. CHG 76. 69 BILL COMP m1'l' 0.00 
CAPACITY eRG 11.14 BB'~lOONT 0.00 
COSP C'HG (1.00 BB DEli'BR BAL 0.00 
STlo.f REC CHGS 0.58 '110'1' E'AC R,NTL 0.00 
FEL AMT 149.93 

R'l'P ADMIN eRG 0.00 
NEXT 

13-MRDG HIS'l' 15~COMPNT DTL 16 - BUS 3RKDi'1N 17 -HI B1LL 
22-STRM RECOV 20~[:.on<T SVC DTT. 21-0L BRKm\iN 

® I@"=' • OO~03 

-..,.--...,~, THXS YEAR --'----
SVC DYS 30 BlL DYS 30 
LMIS CRDT DYS 
K~'ifH/DAY 
RWH USAGE 
GNST USE KNE. 

46 
1365® 

GOO-A. 90 

18-READ/VElRIFY NE.:I'IS 

----.--~~~-----~. ------~----~-~-'--~~-

CONFIDENTIAL 

5c'U,.-c..e.,. CONFIDENTIAl. - CONSERVATION AUDIT REQUE:S1 No. 15, Item # 2 
Date: 3/5/2010 Time:8:38:3? AM . 



ipage: 1 Document. Name: untitled 

I .. BHU 8lLI1ING HIS'J;'OR,Y 03/05/10 08: 40: 40 
. TR~O 

l 
SPEC ABP 

CCtI.J 

. sve FROM 08/27/09 . svc '10. 09/28/09 R/R/R ]. 044 READ TY1?E: A 
-..,~----.-..,.---------~~-'- BI!,J, DETAIL --~--~-".--~~---...,--- ------- DEJ::.L~D -~~---

BASE .:AMT 70. fiS R'l'P cfi(;;S 0.00 ACTUAl! EJ;LLI~G ON-l?EJ-!.K '." 
CURT/CDR ell. . 0.00 GROSS ReT TAX 4.14 0 '0 0 
TRANs CR 0.00 rr:aANcHISE FJ):m 0; 00 CURTAILMENT 0 

·LOAD CNTL CR 0.00 MUNICIPAL TAX O. 00 ~lAXIMUM 0 
ECC ADJ 3. 36@ FL SALBS 'l'AX 0.00 
pTBM SURCRG 0 • 0 Q (iRN l'WR cgG 0 • 00 
:meRe CHG 1.55 ELECTRIC 1\l'-!l'l' 1139.49 .---~-- THIS YEAR -~-~--
FOEl. eRG 94 .9a lULla COl.'rlP m-lT Q. 00 
CAPACITY eRG 13.49 BB AMoUNT 0.00 
COSP CHG 0_00' BB DEFER BAL' 0.00 
STM REC CBGS 0.69 ~OT FAt BNTL 0.00 
FPL AMT 184.75 

R'l'P ADMIN eRG 0.00 
NEXT TYP~ A }"'IND 

13-MRDG HIST 15-COMPNT DTt 16-BtJS aru-;:oWN 17-HI BILL 
20-00KT SVC DTL 21-0t. SRKDWN 22-B'i.'R£..1 RECOV 

S\7C DYS 32 BIL DYS 30 
LMIS CRDT DYS 
KnH/DAY 
KWH USAGE .. 
CNST USE K~lH 

52 
1653@ 

GWA 90 

l8-READ(VERIFY NEliiS 

CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. is, Item r# 2 
Date: 3/512010 Time: '8:40:43 ruf 1'1-" 

1- 'Z-



... 
pa.Je: 1 Docume.nt Name: untitled 

03/05/10 

SPEC 

08:43:41 
TRTO 

cem 

09/17/09 R/R/R 1 014 READ TYPE ~ 

-----------~--------~- BILL DETAIL ----~------------~- ------- DEMl~ND ------
B}\SE AMT 
ClJR',I'/CORCR 
TRANS CR 
LOAD CNTL CR 
Eee ADJ 
STRM SURe}!G 
~CRC CHG 
FUEL C'BG 
CAPACITY eRG 
COSP CHG 
8TM REC CHGS 
E'f!L AM'l' 

57.60 ~Tl? CHGS 
0.00 GROSS RCT TAX 
0.00, FRANCaISE FEE 
0.00 MUNICIPAL ~AX 
2.1@FL SALES TAX 
0.00 GRN P'rlR CEG 
1.29 ELECTRIC AMT 

76. sa BI;I:.L em·{p AM.T 
11.16 SB AMOUl.'lT 

O. 00 BE DE~ER BAT .. 
o .58 TOT )fAC RN1'L 

150.29 
RTfi ADHIN dHG 

NEXT 'rypm ~ :FIND 

;:1.00 
3.85 
6.94 
9.26 
0.00 
0.00 

170.34 
0.00 
0.00 
0.00 
0.00 

13-MROG MIST 15-GOMJ;l1i/T DTL 19-:808 BRKDWN ;l7-H! BlLH 
2D-MKt SVC DTL 21-0L BF~DVrn 22-STEM REeov 

ACTUAL EILDING ON-pl!~m( 
000 

CURTAILNEN'l' , Q 
I'!AXIMUM ' 0 

---"--- UlIS YEAl( ---~-
SVC DYS 30 BIL DYS 30 
LMIS CRDT DYS 
K~Hi/DAY 
r<WH USA'SE 
CNST USE KWH 

46 
1368@ 

GWi\ 90 

18-1~EAD/VERtFY NEWS 

CONFIDENT_At. - CON.SERVA,T.ON AUDIT Rl:QUESi No. is, Item # 2 
Date: 3/5/2010 Time: 8:44:15 AM 



, 

P·~ge: 1 D~punent Name: untitled 
----~-.--~--------~------~~, 

03/05/~O OB:46:35 

SPEC 
POL CerN 

svt FROM 05}22/09' SVC *1.'0 06/23/09 R1R/R 1 044 READ 'TYP,E A 
-------------~---.:.~-'--- nILL DE':rA;I:L --..,-"'"-,------------- ------- DEHl\ND -~---
BASE A11T 83.3.3 RTF eHGS 0.00 
CURT/CDR CR 0 .. 00 GROSS ReT TAX 5.72 
':['RANS CR 0.00 FRANCHISE FEE 13.67 
LOAD Cl'rTL eEl 0_ 0 d t·IONICIPAL TAX 13. ~/9 
E:CC ADJ' 4 .6s0l!'L SALES ':rAX 0.00 
STRt-i SDRCHG 0.00 GRN PWR eRG 0.00 
BeRC CHG L87 ELECTRIC ANT 256.18 
FUEL eRG 1:1.6.64 B lL;L Cor-iP AM2 0.00 
CAPACITY CHG 16.27 BB AMOUNT 0.00 
casp eHG 0,00 BB DB:!'E:R B.AI, 0.00 
STM RElC CHGS 0.84 TOT FAC RN~I, 0.00 
FPL run 223.00 

RTF AmEN CHG n.oa 
NEXT TYPE A E'IND 

13-]i.lRDG lUST 15-qJMPNT 001 16-BOS BRX<DWN I1-HI BILL 
20-:NK'l' SVC DTL 21-0L BRKDWN 22-STRf:ol RECOV 

®.(®~ . DD;to~ 

-

ACTUAL BILLING ON-P.EAK 
000 

CURTAILMmNT 0 
~-AXIMt.JD-1 0 

-~-'--- THIS YBAR ---~-
SVC DYS 32 BIL DrS 30 
LMIS CRDT Dts 
R'.r~H/DAY 
K;~H OSAGE 
CNST USB KWE 

62 
1994(]) 

GWA .90 

IS-READ/VERIFY NEWS 

-.----------------

COWf:ll1ENTUl.L ~ CONSERVATION AUD1T R!EQ.UIESr No. if), Item '# 2 
Date; 3/5/2010 time: 8:47:02 ~M 



l:!age! 1 Document flame.: un1;.J.t.leo. .-----

----------------------
Bl1SE A~~T 66.55 RTP eRGS 0.00 
CURT/CDR CR 0.00 GROSS Re'l' TAi! {I :56 
TRAms Cp, 0.00 FRANCH.ISE 

t 
FEEl 10.85 

tOAD CNT;L CR 0.00 ~mNICIP1'!.t TAX 0.00 
Ece ADJ 3.2S@>p-t SAl,ES 'l't'-X 0.00 

'STRM SURCHG 0.00 GRN PWR CHG 0.00 
mCRe CHG 1.52 ELE:CTRIC AMT 193.19 
FOEL CHG 92.57· BILL CO\:-JI? AMT 0.00 
CAJ?ACITY CRG 13,18 BB AMOUNT 0.00 
COSP eRG 0.00 DB DEFER W..L 0.00 
,S'r£1 R~C CRGS 0.68 TOT FAC RNTt Q.OO 
FP14 AM'!' 177.78 

RTP 1\DMIN eRG 0.00 
NEXT TYPE A FIND 

13-MRDG lUST 15-COMl?)fT D1'L 16-BUS BRKDWN 17~lU BILL 
20-r-1KT SVC DTL 2i-OL BRKOVlN 22-STRt-1 RECOV 

03/0S/10 08:53:56 
'.rf{TO 

SPEC 
CCl~ 

4 READ TYPE A 
----~-- DEf.'IAND -----" 
AC'rDAJ.J BILLING Ohl~PE1U( 

o 0 0 
CtJRTAIL~lE'.wr 0 . 
MAXIHm·l 0 

------ TIUS ,(EAR .,-----
SVC DYS 30 BIL bYS 30 
Hons CRO'l; DYS 
KWH/DAY , S4 . 
K~m OSAGE 1615 @ 
CNST USE KWH 

GNA 90 

18-R,EAD/VER!FY NEC~lS 

CONFlDENl'IAL. - CONSERVATION AUDIT lIiEQUESTlN!o. 15, Item '# ~' 
Date: 3/5/2010 ~irne: 8:54;00 ~~ 



Page: 1 Dooument: l:>fanLe~ untitled 
~~--=--, --<--",. --~--- ------~ 

BILLING EISTbB.Y E~EC/OT.J 8IM. DETAIL o3/u5/~O 08:12:45 
'1'~TO 

09/16/09 R/R/R 1 044 ,READ TY~E A 
~---~--~---~--------~- BILL DE~AIL --~-~-~~~~----~--~- --~-~~-,DE~1AND ~-~---
BASE .AMT 90.8'1 RTP eRGS 0.00 ACTOAL BILLI'~G ON~?EAK 
CURT/CPR CR 0.00 GROSS I\CT T.AX. 6.10 a 0 a 
TRANS CR 0 • 00 FRANCfIISE FE],; 11. 47 CURTAILMEN'J? 0 
LC~D CNT!. CR 0.00 MUNICJ:J?AL Irp..x J.3. 32 t-fAX tr-l (Jf4 0 
Bee 1l.DJ' 11. 2t@) E'L SIlliES TAX 0.00 
S'l'RM SURCHG 0,00 GRt-l l?\!I1R CHG O. 00 
ECRC enG 1.97 EL8CTRIC AMT 268.86 
FUEL eHG 122,,93 BILL COMP ru,1T 0.00 
CAPACITY eHG ;1.'1.08 BB AMOONT. 0.00 
COSP eRG 0,00 BB DEFBK BAL 0.00 
STM REC C~GS 0.87 TOT FAC ~N1.L 0.00 
FPL ANT 237.97 

D.OO 
J.L'YPE A. FINO 

13...,M~DG lUST lS-,COM1?NT DTL 16-BUS 8RKDWN 17-HI BILL 
20-MKJJ; SVC DTL 2i-0I, BRIillPTN 22-STRt-f RElCOV 

----------.~-. ---

®I®'" . OOQ~3 

CONFIDENTIAL 

~-:-~-- THIS YEAR ------
SVC PYS 30 nIL DYS 30 
Lr-118 CRDT DY'S 
KI\lH/DAY 
K(oJH USAGE 
eNS'!' USE KWH 

70 
2093® 

GvIA 90 

11-1 
~ 
. 1-3 

So Lt u,L.; , CONFIDENTIAl- CONSE~VATJON AOnJ'f REQUEST No. 15, Item # 2 
Date: 3i5/2010 Time: 8:12:59 AN 



I 

Pa.ge= 1 Doc:n.l1l1snt Name: untit.led 
~----------------~--~~ 

03/05/10 OB:33:11 
TRTO 

SPEC 
CCIN 

SVC FROH 08/20/09 SVG TO 09/21 9 R/R/R ' READ TYPB' A 
---------------------- BILL DETAIL ---~----~--------~- ~----~- DE~D -~---~ 
BASE: AMT 91-.23 :BTP CHG$ 0.00 8.C'llUAL BILL:tNC;; OM"':PBAK 
CURT I CDR CR C)' 00 GROS S RC1' If AX 6. 13 0 0 0 
TRANS CR 0.00 FRANCHISE FEE It.1.70 CURTAILMENT 0 
LOAD CN!I. CR O. 00 ~lONIClPAL tAX 14. 91 l~AXII-mt-l 0 
ECC lWJ 11.2'0 FL' SALES TAX Q. 00 
S~Rr>! SORCHG 0 .00 GRN PrlR eRG D. 00 
ECRC CHG 1.97 ELECTRIC Awl' 214.66 
FUEL CHG 123.43 BILL COMP A}lT 0.00 
CAPACITY CHG 17.14 BS AMOU~T O. 00 
COSP CHG 0.00 BB DEFER BAL O. 00 
8TM REC CHGS 0', 8 a TOT FAC RNTL 0.00 
PEL AMT. 238.92 

RTE' ADNII'/ Cf.lG 0.00 
NEXT TYPE A FIND 

13-MRDG HIs'r 15-CONPNT Drr..! 16-BUS BRr{DWN 17-HI BILL 
20-NKT &VC bTL 21-0L BRKDVi'i·J 21-STRM RECOV , 

.C>D'J.D3 

~-~~~- THIS YEAR ~--~-~ 
Bve DY'S 32 Br;r.. DYS 30 
LMIS CROT DYS 
KWH/DAY 
KWH OSlH3~' . 
CNST USE KWH 

66 
2J.Ol® 

CONfIDENTIAL-CONSERVATION AUDIT REQUESl' No. 15, Item #. 2 
Date: 3/5/2010 Time; 8:33:43 AM 



I 

Page! 1 Document tilame~ untitl,ed 

03/05/10 08:24:19 
'fR'1'O (JCSO 

ceIN 

09/01/09 R/R/R 1 044 READ TYPE ~ 
~~-~-~--~------,....--...,-~- BILL DETAIL ------.~------------ ------- DEHANP ------
BASE .AMT 110.51 l\TP CHGS 0.00 ACTUAL BILJJIN8 ON-PEAK 
CUR'f/CD~ OR 0.00 GROSS ReT TAX 11.48 () 0 0 
TRllNS CR 0.00 E'RAKCAISE FBI!! 23.43 CORTAlLHENT 0 
!JOAD CNTL C.R 0.00 M.UNIClPA~ TAX 27.27 Nk'CumN .0 
ECC .AD.J '1. 77® E'L SALES l'AX 0,00 
STRM SQRCHG 0.00 GRN J?\il1lt CRG 0 .00 
ECRC CHG 3. 60 ELECTRIC .AN'l' 510.09 
FOEL eRG 233.11:1 BILL CO~fE' MIT 0.00 
CAPJ\CITY CHG 31. 24 BB AMOUNT 0, 00 
casp CHG 0.00 BE DEE'ER BJ\L 0.00 
STM-REC CHGS 1.61 TOT FAC RNT~ 0.00 
FPL AMT 447.91 

RTF ADMrN CHG 0.00 
tlEXT TYPE A FIl\lD 

• 

-~~--- THIS YEAR ---~-
SVC DYS 29 BIL DYS 30 

. il'lIS CROT DYS 
KWH/DAY 
KWH USAGE 
C~"ST USE .Kt'7I-I 

:1.32 
382.9(!) 

GWA so 

13-MRD3 HIST 15-COMPNT DTL 16-BUB BRKmm l7-HI BILL 18~E'AO/VERIFY NEi-IS 
20-MKT SVC DTL :21-0L BlUWNN 22-ST~ an:cov 

CONfiDENTIAL ~ CONSlE!RVA'rJON AUDI'f REQUeST No. i5! Item '# 2 
Date: 3/5/201.0 Time: 8:24:23 Ar-:! . 



Page: 1 DoQUID¢nt N~~: untitled 

BIB! '13U1ING HISTORY 03/05/10 08:!5:49 
'rRTD 

SPEC 

06/1,1./09 R/R/R 1 044 READ TYPE A 
-,--:-~----:----------,---- BILL DETAIlJ -...,.,..-'"':------...,-----~-- -~---,...- DE~lAND--'----

B~SE AMT 1.07. 61 ~J.cP. GHGS 0.00 ACTOlUJ BI1J.ING ON-PEA~ 
CURT/CDR CR 0.00 GROSS ReT TAX 7.40 0 a 0 
TRAi!j'S CR O.CO E'l<A.NCHISE E'EE 13.31. CtJR1'AILMm:Wr 0 
LOAD GNTL OR O. DO r-:JUlifICIP..AL TP.x 17.<n MAXrt'.IUM 0 
ECC ADJ 5.16~FL 81iliES TAX 0.00 
STR"Xl: S URCRG 0 , 00 GRN PI·m CHG ' 0 .00 
ECRC CHG 2.39 ELEC'IJRIC AM! 326.43 
FI;JIi,;;L CH,G 151.44 BILL COMP AMT O. OD 
CAPACr'rYeRG 20.74 fiB A..t-iOUNT 0.00 
COSP CHG 0.00 BB DEFER EAL 0.00 
8'1'[-1 REC eRGS 1 • 07 TOt FAC RN'l';L 0 . 00 
F?L AMT 208.41 

RTP ~DM1N CHG 0.00 
NEKT TYPE A FIND 

13-MR0(3 JUST 15~COMF'NT Dl'L :l.6~BUS J3RKDWN 17-BI BILL 
20-HI{T SVC DTL 21,..,OL BRKDWN 22-STlm RECOV 

.,--.---- ~Hrs YImR ------
SVC bYS 30 BIL DYS 30 
LMIS CIml' DYS 
Ki4.t-l!J)P.Y 
KWH OSAGE 
eNSl].' uSE KWH 

85 
2542@ 

GlilA 90 

18-READ/VERJ:J?Y ~JENS 

CONFIDJ:iNTJA1. ~ CONSERVATION AUDIT REQUEST No. lIS, Item # 2 
Date: 3/S!Z010 Time: 8: 15: 51 Ar.1 



Page: 1 Document Name: untitled I __________ ~ ____________ ~_= ________ __ 

03/05/10 08:21:41 
'TRTO 

cerN 

o 06/29/09 RIRiE. 1 044 B,EAD TYPE 'A 
-~----"-~--~~-----~--- BILL DETAIL ~--~------~~-----~- ~-~---- DEMAND ------
BASE AJl.1T 
CIJRT/CDR CR 
TRANS .CR. 
L01\D CNTL CR 
EGC ADJ 
STRM SURCHG 
ECRC GHG 
fUEL eRG 
CA,P-flCITY eHG 
COSP. CnG 
3TH REC.CHGS 
E'1?L M~'l'r 

NEXT 

14B.53 R~P CRGS 
0.00 GROSS ReT TAX 
0.00 FRANCHISE FEE 
0_00 MUNICI:PAT, TAX 
7.0® FL S,1\LES'rAX 
0.00 GRN PWR CHG 
3.26 ELEC~RIC AMT 

210.13 BILL COr4P .8X~,!' 

28.28 BB AMOONT 
D~OO BB DEFER BAL 
1.45 TOT FAC RNTL 

398.69 
R~~P Aut-UN eRG 

0.00 
10.22 

0.00 
0.00 
0.00 
0.00 

408.91 
0.00 
0.00 
0.00 
0.00 

0.00 

ACTUAL BILLING 
o 0 

CUR'l'AILMEN'l' 
MAXIMOH . 

ON-PEAK 
o 
o 
o 

------ THIS YEAR ~--~-
SVC DYS 3l BII. DYS 30 
I,MIS CRDT DYS 
KWH/DAY 
r-G'm USAGE 
CNS~ USE ~lH 

112 
3466@) 

GI'1A 90 . 

13-MRDG JUST 15-COMFNT DTL 16-EIJS D:RI(PWN 17-HI BILL lB-R,m1!.D/VERI.I1'Y NEWS 
20-M£<T SVC D'l'L 21-0L ERKDWN 22-STBM ~E'COV 

® I@ -.:; L 00.103 

t,;ONt-lIDE:NTttAL ~ CONSERVA-raOl\1! AUDIT REQUEST No. 15f It':em #. 2 
Date: 3/5/2010 Time: 8:2:1.: 50 A:.'1 



J?ar;te: 1 Doc~ent Name: untitled 

f alHI BILT-lI'NG HISTORY ELEC/OL BILL DETAIL 03f05/1~ 10:18:35 

SPEC ABP 
cerN 

OBI 09/15/09 R/R/R 1 045 REAOT.YPE A 
. -~---'--'------------;o_-...,_ BILL DETA;rrj ---:....--------~-~-- .... ------~ DEMAND --~---
EASE AMT 39.20 B.TP el-IGS 0.00 ACTUAL 13ILTjING ON-PEP.rt 
CURT/CDR CR 0.00 'GROSS RCT TAX 2.25 14 14 14 
'lRANS CR D.DO FRANCHISE FEEl 0.00 CURTAlr...r·lENT 0 
LOAD b~TL CR O. DO MOlUCIPAL TAX 0.00 MAXnmM 0 
ECC AOJ 1. 43@ FL SN~ES 'rID{ 0.00 . 
STRM SURCHG 0.00 GRN P~lR eHG 0 .00 
ECRC eRG 0 _ Ei ~ ELm.C~rRrc AMT C§Q:. Q1D ------ 'J'IUS YEAR -- --'-'-'~-
EUE:L CHG 40.42 BILL COMP ,ill·5T 78.05, SVC DYS 33 BIL DYS 30 
C1}.PACITY eRG 5.74 BB AMOUNT O.CO I.iMIS CRDT DYS 
cosp eHG 0.00 BB DEFER. BAL o. ob . KWH}DAY 
8T~1 R,EC eHGS 0, 3 0 ~~OT FAC RNTL 0 . 00 KWH USAGill 
F!?L AM'!.' 87.75 CHST USE K~\H 

RTP ADNIN CHG 0,00 
NEXT. TYPE ~ FrtiTD GWA 90 

13-MRDG HISr 15-COM:PNT Ol':G ;t6-BUS BRI<OWN 17-Hl BILt Hh--!.\EAD!VERIF.Y NEv~S 
2D-Mr{T, SVC DTL 21~OL ERE\mm 22-STR~X RECOV 

I :;5"al)..tl.l,..~ CONFIDENTIAL ~ CONSERVA .... ON AUblT REQUEST No. 15, Item # 2: 
r Date: 3/5/2010 Time: 10:19:45 AM . 

~\ 



E'6:t[e: 1 DOCLUllent Name: untitled 

03/05/10 10:20:52 

I!"'P8C ABP 
ceIN 

svc 09/ 09 R/R/R 1 ()45 RBAP 'rYPE A 
------------~--------'"'- BIT;!, DETAIL ---------~----...,---- ------- OEt>'JAND ------ . 
J3~SE AI~T 30.46 RTP CHGSO. 00 Ac'rUAL BILtJING ON-PEAK 
ctrRT(CDR CR 0.00 G~OSS RCT TAX 1.78 4 4 4 
TRANS CR 0 _ 00 FRANCHISE FEE 3.57 CURTAILI.jENT 0 
:LOAD CNTL CR 0.00 NUNICIPAL 'fAX O. 00 MAXI~ON[ 0 
ECC ADJ 1. 16@) TI'L SALES TAX 0 • {) 0 
STRN SURCHG 0.00 GRN RNR CHG 0.00 
ECRC CHG 0.54 ELEC~~C AMT (3[{.a~) -----~ ~HIB YEAR --~~=-
FUEL CB:G 32.48 BH,IJ COI·IP AM'L' 67.60 SVC DYS 30 J3IL DYS 30 
CAPACITY CHG 1'1.66 Be AMOUNT 0.00, LHIS CRDT DYS 
COSE CHG 0.00 BE PEFER BAl. 0" 00 Kw,H/DAY 
srM REC CHGS 0 • 24 TO'£' FAe Rl~TL 0.'00 KWH USAGE: 
E'PL ANT 6~. 54 ' CNST USE I\~'i'H. 

Rl'l? l\DMI~ eHG 0.00 
l-lEXT TYPE A FIND GWA 90 

13-MRDG RIST 15-COr.-lPNT OTI. 16'"'nus BRKOWW 17-Hl BILL Ie-READ/VERlEY NE!'IS 
2C-~!KT SVC DTL 21-0L BRICDWN 2:2.-srru...r RECOV 

-

CONfJPI'lNTUAL - CONSERVATION AUDIT REQUEST No. 15, It ern '# 2 
Date: 3/5/2010 ~i1TLe: 10.21:10 Ai'1 



P~ge: 1 bocument ~ame: untitled 

SVC FROM 08/10/09 SVC TO .C9/09/09 RIR/R 1 
-'"',--,-------------..,--,-- BILL DET)tIII ------.------------"-
BASE ANT 25.01 R'rP CHGS . 0.00 
CURT/CDR CR 0.00 GROSS ReT T1\X 1.5'7 

. TRANS CR 0.00 FRANCHISE F~m 0.00 
LOAD CNTL CR 0.00 MUNICI~AL T]~ 0.00 
ECC ADJ 1.O~FL SALES TAX 0.00 
STRM SORCHG 0.00 GRN Fi'VR CHG 0.00 
BeRe CRG 0 .. 50 ELECTRIC AMT @D 
FUEL qiG 3 a . 01 BILL COMP AHT 60 • 78 
CAPACITY CHG 4~31 BB 1h"l.{O[Jt\jT 0.00 
COSP eRG O-PO BB DEFER BAL 0.00 
STT.·I REC CHGS 0.23 TOT FAC RNTL 0 _ 00 
FPL AMT 61.27 

RT P ADMIN eRG 0.00 
NEXT TYPE A FIND 

13-1~RDG HI,s:r l5-cOMPNT DT!.. 16-BUS BRKm1N 17-HI BILL 
20-l1KT SVC Dl'L 21...,OL BRKDWN 22 .... STru,i RECQV 

:LO :24: 0'1 
ucsO 

SP;EC 
CCIN 

045 READ 'l'YPE A 
-------'-- DE~lAND -_ .. _-
ACTUAL B!LLING ON-PEAK 

7 3- 3 
CORTAILI'lENT () 
11AXl:NUr-1 J 

~-~--~ ~HIS YEAR -----~ 
SVC DYS 30 aIL DYS 30 
un:s CRDT DYS 
KWH/DAY 17 
KWH OSAGE 536 tV 
eNS'll USE Ktm 

GWA 90 

,/1- tf 
, ~-I 

CON Fun.::N1'IAL -' CONSERVATION AUDIT Rf;iQUaST No. 15, Item ~ 2 
Date; 3/5/2010 Time; :10:24:38 Al1 ' 



I 
L 
3 

, 
Page: 1 Doc~~ent Name: untitled 

03/05/10 10:22:24 
TRTO 

EXEC 

t CCIN 
SO 

8VC FROM SVC '10 06/25 D9 HEAD 'rypm A 
------------'---~---- .... ~ BILT.! DETA!L .--~---------~ ..... C"'--- ------- DEMAND -~-:....--

SASE IDAT 29.06 RTP CHGS 0.00 AC~?UAL BILLINS O:N-PElAK 
· CURT/CDR CR 0.00 GRO);lS ReT TAX 1.94 2 2 2 

'LtAANS CR O,(}O FRANCHISE 'FE!!: 4.51 CURTAIL:1ENT 0 
· LOAD CNTIs CR 0'.00 MUNICIPAL T~:{ ..4.77 NAXIMOl'l Q 

EGe ADJ L4C®FL SALES TAX [J.DO 
STRM SURCHG 0.00 GRN PWR CRG 0.00 . 
BeRC CHG· 0.65 ELECTRIC 1\MT G.€._ 90 ------ THts YEAR -,...,..,.---
trUErJ eIlG 38.71 BILL COMP1\M'r 84.56 SVC ots 29 BXL DYS 30 
CAPACITY CHG .5.62 BB AMOUNT 0.00 LNIS CRDT DYS 
casp CH,G 0.00 BB DEFER BAt 0.00 KWH/DAY 23 
STM REt CHG$ 0.2.9 TOT FAC RNTL 0.00 KWH USAGE 689@) 
FPL A.MT 75,75 cllTST ual? l<J·m 

R'l'1? .ADMIN CRG 0.00 
NElXT TYPE 1\ FIND GWA 90 

· 13-NRDG firST 15-COHPNT lJ':rL 16-m1s BRKDWl'f 17-RI BILL 
22-STRM.RECOV 

IB-REl\O!VERIFY NE~'YS 
2Q-MKT SVC DTL 21-0L BRKDWN 

. CONFIDENTiAL - CONSERVATION AUDIT RI?!:QUJEST No. 15, [iem '# 2-
Date: 3/5/2010 Time: 10:22:59 AM 



~age: 1 Document Name: untitled .. • t 

03/05/10 10;25:41 

SPEC 

SVC R/R/R READ TYPE A . . 
------.----------~,...-"'-- BILL DETAIL -------~-----~-,_:,...,..- ----.. -- PE~L"\~JD --,-----
B,ASE AMT 16 ,~9 RTF eRGS 0.00 ACTUAL BILLING ON-PBAK 
cUaT/CDR CR 0.00, GROSS ReT TAX .L09 7 7 7 
TRANS CR D. 00 FRANCHISE FEE 2.4 6 cURTArr~tJ.lBJ~11' 0 
:WAD cnTL eR. 0'. 00 1'10NlCI PAL 'lAX 0.0 0 HA~IMUM 0 
ECC .A;Dj , O. 7B(f)FL SALES !TAX 0.00 
STill·! SO'B.CHG 0.00 G.'Rt'I J?li-JR, ¢l-.IG 0.00 
ECRC CHG 0.36 ELECTRIC AMT ~':) ------ THIS YEAR ------
FUEL eHG . 21.30 BILL COMP 1\1I1T 47.07 SVC DY'S 30 BIL DYS 30 
CAPACITY CHG 3.14 BD AMOUNT 0.00 HilTS eRD; DY8 
COSP egG 0.00 BE DillFER BIlL 0.0'0 I<WH/DAY 
STM :BEC ~HGS 0.16 TOT EAC RNTL O. DO' toni USAGE: 
FPL AMT 42. 63 eNS'l' USE Kv1H 

RTf? AbI:1IN eIlS O.O(} 
:NEXT TYPE A ~"nID 

. 

12 
38,5@) 

GW"A 90 

13...iM110G I-lIST 15-COMPNT OTt 16-BDS B:RI\DWN 17-HI BILl. 18-READ/VERIli'~ NEWS 
20-NKT SVC OT;L 21-0L BRROW 22-STR1>1 RE;COV 

CONF'D1:NTIAL - CONSERVATION AUDIT ~I:QUEST No. 15, Item # 2 0. / 
Date: 3/5/2010 Time: 10:26:1.9 AM ,,\:) 
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P2~e: l'Docurnent Name: untitled "--'-__ ,-S. ___ .~. ____ - _______ _ 

03/05/10 09:53=55 

SPCA. 
POI, CeIN 

o VC ,09/25/09 R/R/R 3. 045 READ '1!YPE ,A. 

--~~--------------~~-~ BILL DETriIL ---"~-------------- ~----~- DE~ffi~D ------
BASE'AMT . 72.86 RTF CHGS 0.00 ACT~AL BILLI~G ON~pmAK 

CURT/CDR CR 0,00 GROSS ReT T.m' 5.07 10 10 ;LO 
TRANS CR 0.00 FM.NCHISB FEE 6,20 CURTAILMENT, 0 
LOAD CNTL CR 0.00 ~mNIC.IJ?AL TAX 0,,00 MAXIM~l 0 
tee ADJ 3. 72@FL SMES T,P..X 0.00 

;~:; ~:CHG ~:~~ ::c~c C:T qf.~~~-~~~~- THIS YE~l< __ - __ ~ 
FUEL eRG 103.65 BXLL CO~Il? Al'~T . 18,17 SV9 DYS 30 BlL DYS 30 
CAPACITY CHG 14.95 BB AMOUNT 0.00 LNIS CRDT D1$ 
COS]? CRG- 0.00 BE DEFER BAL 0.00 WiTH/DAY 
STM REG CHGS O. 77 TOT FAC RNTL 0.00 :KWH lTSAGE 
E'J?L AM,T 197.67 C}lST USB KWH 

RTF t-~DlhN CRG 0.00 

61 
1832~ 

NEXT TYPE ]i. FIND 
ElII'fRY INVALID 

GWll 90 
CODE 'l'l\BLE: ACCESS OR E'OR11A'l' ERROR 

13-MRDG HIS~ 15-COMPNT DTL 
20-MKT Bve DTL 21~OL BRKDVi'N 

16-BOEi BRKDWN 17-HI BI.LL lB~READ/VERIFY NEWS 
22-STRf1 RECOV 

----- -- ----@rl~-:ornrE3------ -------

CONFtO.ENTfAL . 

,SI}Ufu"f CONFIDENTIAL ~ CONSERVAiIOf\t AUDIT REQUEST No. 15,-ltem # 2 
'Date: 3/5/2010 Time: 9:54:16 AM 

I 



Pa~C!: 1 Document MEnne: u:1titled 
---~--

I :aIllI BILLING HISTORY. ELEC/oL BILL DET1UL. 03/05/10 12:4B:~O 

SE'EC ABP 
CCIN 

SVG TO 09/10109 R/R/R 1 045 READ fJ:1P.E A 
.~-~-~~---~----,...-~----- BILL DE'fAIL ------~----------.-- --~--~- DEt4AND ------
BASE AlI1T 57.99 R'I'P eHGS 0,00 ACTUAL B:triLING ON~PEAK 
ClJRT/CDR CR 0.00 GROSS RO'l' r.rAX 3.76 12 9 9 
TRANS OR D. 00 FRANCHISE FEB :2 , 06 CURTAILcY1EN'l' 0 
tOAD CNTL CR O. 00 NONtCIPAL TAX 6. 07 t1AXlOCmo! 0 
EGe ADJ 2. 63@ FL SAJ.E:S TAX a • 00 
STRH SURCHG a. 00 GRN I?WR CHG ..JL..QJl., 
BeRe CRG 1. 22 ELECTRIC lTh'1'L' Q5.~ .... 69 J ------ ':l'~IS YEAR -----~ 
FOEL CH~ 73.B3 BILL COMP AI-lT 153.25 SVC DYS 30 BIL DYS 30 
C,APJ\Cr':;;'Y eRG ).0.59 EB AMOUNT 0 .00 LIv31S CRO'X DYS 
GOSP Cl{G 0.00 BB DEFER EAL 0.00 {{t,m/DAY 
STM REe CHGS o. 54 '.!;dT )!'AC RNTL O. 00 K{"1H USAGE 
FPL l1~I'r· 14 6.8.0 CNST USE KWH 

RTE' ADHIN CHG O.QO 
NEXT TYPE A FIND GW1?. 90 

13-MRDG HIST 15-COMPNT DTJj ~o-BUS BRKDWN 17~HI BILL 18~RE7l,.D/VERIEY NEvm 
20-MKT SVC DTL 21~OL BRKPWN 22-STRM RECOV 

'II-V ----

. "_. ~- -.- -

CONFID~i\lTIAL ~ CONSlE!RVATION AUDIT REQUES'T No. 15, Item # 2 
Date; 3/5/2010 Time: 12:48~23 EN 

.J.,..-::>L 



1\' Pa.gf':' 1 D00U111en;c ~a:ne! untitled ''(1 

03/05/10 l2:06:08 

SPE;C ABP 
ceIN 

SVC FROM 08/27/09 SVC 09/28/09 R/R/R 1 045 READ TYPE A 
~~-------------------- BILL DETAIL ~---~--~---------,.;,- -.------ DEMAND ---..,.-'-' 
BASE AMT. 67.33 RTP CHGS 0.00 AC'l'UAL BILLIKG ON-PEAR: 

. CUR~/CDR CR D.bO GROSS RCT '1'AX 4.21 5 5 5 
~RANS CR 0.00 FEA~CHISE FEB 9.59 CURT~rLMENT 0 
LOAD CN'l'L CR O. 00 NVNICIJ?AL TAX 10.59 MAXIMOt-! 0 
BeC ADJ 2.8~FL SALES TAX 0.00 
STH14 SURCHG O. 00 GEN J?WR eRG 0.00 . 
ECRC CHG 1. 32 ELECrRIC A~T ~ .... -----'- THIS YEAR .---..,--
FUEL eHG" 80.45 BIt~ COMP ANT 177.49 Svc DYS 32 ErL nys 30 
CAPACITY. CHG 11. 46 BB AMOONT 0.00 LNIS CR)JT DYS 
COSP CHG 0.00 BE DEFER BAt 0.00 I\wH/DAY 
s'rM REC CHGS 0.59 TO'1' PAC RNTL 0.00 KWH USAGE 
FPI, ]\jllT 164.00 CNST USE KWH 

RT,P AD~IN eRG 0.00 
NEXT '::'Y'PE A FIND 

43 
1405@) 

13~MRDG HlST 15-COI'iPNT DTL 16-BUS ERl<m1N 1 i-HI BILL 18-RE'AD/VERIFY NEI"S 
20~1~KT SVC OTT .. 21-0L BRKDWN 22-S'l'RH RECOV 

CONfJDENTlAI. - CONSERVATION AUDIT REiQUEsr No. 15, Item # 2 
Dat.e: 3/5/2010 Time: 12:06:29 PI!] 



, 
Page; 1 DOdUnl,enl: Name: untitled 

, ' 

.-.....,.=-' ~~--"~"-'----~~--.-----,--'-~----~-~--~ 

03/05/10 10:17:03 

SPCA. 
POl. CCUT 

051ltl/09 1 O~S READ TYPE ,/1 
-~~--------------,...--;-- BILL ])ETAJ;L ------------------- ~~---~~ DE:r:tlAND -,,...-.--'-' 
BASE AMT 
CURT/CDR eR 
TRANS CR 
LOAD CNTL CR 
]lee 1\DJ 
S'l'RM S\JRCHG 
ECRC Cf{G 
FUEL CRG 
CAPACITY eRG 
Cosp eHG 
STM ·REe CHGS 
FPJ.i At1T 

68.53 RTP CaGS 
0.00 GROSS ReT Tl~ 
0.00 FRANCHISE FEE 
0.00 MUNICIPAL TAX 
3. 6:® B't SAtES TAX 
0.00 GRN PWR eRG 
1.69 ELECTRIC AMT 

lOl.82 BItL Cdr.-1P AIHT 
14 • 70 BB ANODNT 

0.00 BB DEFER BAL 
0.75 TOT·PAC RNTL 

191.15 
RTP I~DH!N CEO 

NEXT TYPE A FI~D 

0.00 aCTUAL BILLlNG ON-EEAK 
4 .. 90 15 9 9 

11. 66 COR'i\i\IU'.IENT 0 
0.00 MAX!MOH 0 
0.00 
0.00 

<121:.ID ------ THIS YEAR --~---' 
217 • 3D SVC DXS 32 BlI, DYS 30 

0.00 LMIS CRD~ DYS 
0.00 KN,H/DAY 
O. 00 K~7I-I USAGE 

CJ.r.TST USE KWH 
0.00 

GNA90 

13~MBr)t3 HIST 15-CONPN'r DTL ,16-BUS BRKDvlN 17-fn: BILL lB-REl\O/VE:RIE'Y NEWS 
20-MKT SVC DTL 21-0L BRKDWN 2;2-STRI-r RECOV 

~-~--~~~--- - ~~-.~.-~~---~ -.--~.-.. ----~~~ ----

CONFIDF.NTIA1.- CONSERVATION AUDIT REQUEST No. i5/ltem # 2 
Da~te: 3/5/201.0 Tirt'.8; 10: 17: 48 J\tr.J 



Page: 1 Document ):.lame: untitled 
-:'--'--~--~~--------~"'---

03/05/10 09:51:20 
'rRTO 
ABE' 

ceIN 

"svc FROM 05129/09 svc TO 06/29/09 RiH/I{ 1 045 READ T):,PE 7> ... 
~-~.,;.- .... --~~~--..,--- .... ---- BILL DETAIL .,..----.~~~~~-~-.,.~---.- -"'--~-'- DEJ:I.AND ------
BASE AMT 
CURT/cn:R CR 
TRANS eR 
I.O~D C~TL CR 
ECC :ADJ 
STRl'-'l SORCHG 
ECRC eRG 
FPEL CHG 
CAPACITY CHG 
cosp eHG 

, STM REC CHGS 
FPL lU~'1.' 

76. a 9 RTl? GH.G;::; 
D.OO G~OSS ReT TAX 
0.00 B'AANCHISE) F.lliE 
0.00 MONrcrp~L TAX 
:3.2E1(BFL SALES TAX 
0.00 GR~ PWR C~G 
1. 52 ELEC'rEl.IC llli\'l' 

92.78 BILL COMP A~lT 
13.17 BB ~MbuNT 

0.00 B~ DEFER BAL 
0.67 TOT FAC RNTL 

188.31 
RTP ADMIN eHG 

NEXT TYPE A J!'INP 

0.00 .ACTUAL BILLING 01:i!-PEAI{' 
4.83 '7 7 '7 

1.1.41 CORTAI1,MENI' 
12.Ui l-mxn.1ITM 

0.00 
0.00 

o 
o 

(2T~[)D ... ~:..'--''- THIS YEAR ------
2'04.01 eve DYS 31 BIL DYS 30 

0.00 LMIS eRDT DYS 
O. Db Rr.'aH/DAY" 
O. 00 K~m USAGE 

eNS'l' USE Kr.-m 
0.00 

13-MRDG HtST 15-COMJ?N'l'~n.l:'L 16-BUS B.R7<Pl'VN 17-HI BILL la-READ/VERIFY NEWS 
:2 O":MKT ave DTL :21-0L BRKDWN 22-STRM RECOV 

---- ------ --, --- - -- --~------- -~;-~--""~I@~~-=GC).o:;tCl3~--- ----
I lV 

" 

CONFIDENTIAL - CO NSJ:RVATION AUDIT REQUEST No. is, Item #.2 
Date: 3/5/20"10 'l'lme: 9:51:57 JU.1 • 



Page': 1 Document Name! untitled 

03/05/10 

ATKT SI?EC 

09:47~27 

TR'l'O 

CCIN 

SVC TO 09/02/09 R/R/R 1 045 READ TY~E A 
--,....--.----~---....,-,...--....,--- BILL PE'l'1.\l1 -- .... ---------------- ------- PEMAKD --~--
BASE .AMP 95.89 RTl? CrtGS 0.00 
CORT/CDR CR 0.00 GROS:: ReT rAX 6.29 
TRi'\NS CR 0.00 F'RANCHISm FEE l.L32 
L01\D CNTL cR 0 •. 00 MUNrCIPAL TAX 15,19 
Rce ,ADO" 4.42@FJJ SALES TAX: '0.00 
S~I?RM SORCHG 0.00 GRN FliiTR C1:!G 0.00 
ECRC eRG 2.04 ELECTRIC pl1T @.~ 
FUEL CHG 124.17 BILL COMP ANT 280.75 
C~PP,CIT:( q~G 17.75 :BB A:.\!lOUNT 0.00 
cQS!? eHG 0.00 DB DEl!'EREAL 0.00 
STM ~EC CEGS 0.91 TOT FAC RNTL 0,00 
FPL AWl' 245.18 

. R'fP _1\DUIN CHG 0.00 
NEXt(' TYPE A FIND 

I 

13-MRDG HIST 15-cOMPNT DTL 16~BUS BRKDWN 17-HI BILL 
20-MK'l' SVC Drr. 2i-OIJ BSKmm 22-STW1 RECOV 

ACTUAL BILLING ON-PEAK 
9 7 .7 

CURTAILt<lillNT 0 
MAXIMUM 0 

~----~ THIS XEAg -----
SVC DYS 29 BlL DYS 30 
LMIS CRDT DYS 
I<wn!DAY 
I<.wa DSAGE 
(";!NST USE K\r/H 

75 
2175@ 

G\ilA 90 

la-READ/VERIFY NEWS 

CONF\OE~T~Al 

Sour CL4 CONFIDENTIAL - CONSERVATION AUDIT REQUEs'r No. 15, Item # 2 
Date: 3/5/2010 Time: 9~47:33 1Ua-' . 



Page: ,1 Document Name: untitled *' 
03/0S110 09~59:37 

SPEC 
CCIN 

SVC FROM 08/03/09 SVC TO ,09/01/09 R/R/R 1 045 READ TYPE A 
~--~----~-~---~-'------ ElL!; DE'fAIL ----.• --~--...,,~-~~---,- -.----.-..., DEl-fiND ------
BASE aMT 67.44 ~TP CHGS 0.00 ACTUAL BILLING ON-PElili 
COR'l'/CDR CR 0.00 GROSS ReT True 6.12 15 a 8 
T~S CR II. 00 FRANCHISE FEE 11.50 CURTAILI'lEll1T 0 
LOAD CN'fL eR 0 • a 0 t-lUNICIPAL TAX ;12 ~ 10 MAxrMm.l 0 
Eee ADJ 5.19~FLSALES TAX 0.00 
ST~1 SURC~G 0.00 GR~ EWR eRG 0.00 
1!!CRC eHG 2.40 ELECTR!C ..!U11' C268 .:2,~") ------ THIS YEAR -------
FUEL CRG 141.55 BILL COMP ANT 332.50 SVC DYS 29 nIL DYS 30 
CAPACITY eRG 20.81 BB l\r.!OUNT 0.00 .LMIS CRDT DYS 
COSP eRG 0.00 B13 DEE'ER EAL 0.00 KlilH!PAY 
STM REC eRGS 1.08 iroT FAC R]lTL 0.00 KWH USAGE 
F~L AH'r 238.53 CNST usm K~m 

RTP ADMIN CHG 0.00 
NEXT TYPE A FIND 

13-:z.1RDG HIST' lS--CO.t<1J?NT· D~L H)"-BUS BRKDWN 17-HI BILL 
20-MK'r eve DTt 21.-0L BRKDWN 22~STRM RECOV 

~~---t--~-----~---- ~--,------'---

CONr:'DENTrAL- CO.NSERVATION AUDIT REQUEST No. 15{ltem '# 2 
Date: 3/5/2010 Time: ,9;59:44 1\t-1 

88 
25.$7(j) 

GWA 90 



I 

Page: 1 Document Name: untitled 
-1).L. 
~(\ , 

------~--~~----------------~----

~ • • ~ ••• ~ I l • ~ 03/05/10 10:01:55 

ceIN 

Eve '1'0 '09(14/09 R/RIR 1 0/15 REi\D rI'YPE A 
--~~~-~-~-~~---~-----~ BILL DETAIL -----~----~----~-~- ~--~--- 'DE~1&ND -~----
BASE ~T' 
CUR'l'/CDR CR 
'FRAN'S CR 
LOAD CNTL CR 
ECC !-\QJ 
STRM SURCHG 
ECRC CHG 
FIJEL CHG 
C1\PltCI't'Y CHG 
cosp eRG 
8TH REC CHGS 
FPL 1\l'dT 

101.70 R',l'P CHGS 
Q,OO GROSS B.C~ 'l'AX 
o . 00 ·l?MNCJ{ISE FEE 
O. 00 MUNICIPAL TAX 
4 • B €@ FL S.iU.ElS XAX 
o . 0 0 GB.~i l?WR CliG 
2.25 ELECrRIC ANT 

136.33 BILL COMP. AMT 
19.53 BB ANOUN.T 
0.00 ~B DEEE& HAL 
1 . 01 ',l'OT Il'AC RNTL 

265.68 
RTP ADHIN CHG 

NEXT TYPE A FIND 

13-MRDG RIST IS-om'IENT DTL 
20-MKT ave DTL 21-0L BRKDT~ 

i6-BUS BRKDWN 
22-STRM REeov 

0.00 
6.81 

13.90 
16,41 

O.OD 
0.00 

~~~ 3 •• 6 
0.00 
0.00 
0,00 

0.00 

17-HI BILL 

ACTUAL BILLING ON-P~AK 
Boa 

CURTJI~2:1l'1EN'l' 0 
I-lA]:I1:-IUfl1 0 

~~~~-- THIS YEAR --~--
svc bts 32 Bt~ DYS 30 
lotUS CRDr. DYS 
KWH/DAY 
KWH USAGE 
CNST USE KWH 

14 
2393(§) 

18~READ/VERIFY. NEfi'1s 

4\-4 -2.,. ... ::, 

COl\lFlD'ENTrAl. - CONSERVATION AUDIT RE:QUEST No. 15; Item # 2 
Date: 3/!:J/2010 Time: 10:02:03 AM 



l?age: 1 DocUIIlent t~ii:lme: untitled ~' 
----~----------~--------~------------------------------------~----. 

03/05/10 Ifr:04:30 

SPEC 
ccny 

1i'HO~ OS/28 9 Bve TO 06/26/09 R/R/k 1 045 REAP TYPE }\ 
--.-~---------.;.~,....-..:~--~ 13I;I,I. DE:TAIL ----..... ---~---- ..... ----- ------- DEMAN;) ----~~ 
BASE .A..V1T 
CURT'/CDR CR 
TRANS eR 
LOAD CNTL en 
Eec AOJ 
S'"J:'RM StJRCHG 
EO'RCCIiG 

. lrtJE:4 CHG 
CAPACITY CHG 
Gasp CHG 
STM: RBC CHGS 
FPl, m-1T 

140.98 Rtp eRGS 
0.00 GROSS ReT TAX 
0.00 FRANCHISE FEB 
() .. 00 J.lONICIPAL T].\J( 
6. "I 1(1) FL SALElS TAX 
0.00 G~N EWR eRG 
3.11 ELECTRIC ~T 

la9.18 BILl .. COMP .AMT 
? 6.97 BB Ai.'vlOtINT 

0.00 BE DEFER EAr~ 
1. 39 TO'l' I!'~C RNTL 

368.34 
RTP AbM!N eRG 

NEXT -1J.'YPE A Ft~D 
0.00 

13-MRDG EIST l5-CO~PNT DTL 16-BUS BRKDWN 17-l-l1 BILL 
20-1'11<T ave DT)j 21 ... OX, BE\KDWN 22-STRM RECDV 

ACTUAL BtLLING ON~PEA~ 
15' 15 15 

CUHTAILMElNT 0 
MAXlf1iUN 0 

~-~~-- THIS YEAR ----~~ 
SVC DYS 29 ElL DYS 30 
1JMtS CROT DYS 
~lH/DAr -
KWH USAGE 
CNST vSE K~'1 H . 

la-READ/VERIFY NEWS 

CONFIDENTIAL - CONSERVATION AUDIT- REQUEST No. 15, Item # 2 
Date: 3/5/2D1D T.bne: 10:04:35 1\.H 



PdJe ~ '2-__ DOCWr:tent Narne~ t;,ntitled \'<' 
• .: a" I" 03/05/10 10:15:25 

I 

SPEC ABP 
POL ceIN 

svc FROt1 05/14/09 SVC TO 06/15/09 R/R/R' 1 045 ,R-EAD TYPE .A 
-------~--~ .... ~-~---~--- EIl,L DETAIL ---<-~-~------------ ------- DE:loIDND ---,.....,-
BASE lIl-JT 113.2:7 RTP CHGS. O. do AC~tJAL BILLING ON-l?E1!.I( 
CUR'r/CDR CR 0.00 GROSS, RC'l' TAX 8.21.' 12 7 '7 

- 'iMNS eR 0.00 FRANCHISE FEE 14. '77 CURTA.;I:L~ENT 0 
LOAD CNT1 CR 0.00 MUNICIPAL'l'AX IB.99 MAX II':lOC4 0 
ECC AD~ 6.15(YFT.l SALES TJU{ 0.00 
St'RM SURCHG 0.00 GRN I?WR CHG 0.00 
ECRC CHG 2.85 EI,ECj'RIC Mil' Q§~ 
FUEl:, CRG J.?1. 79 BILt. COMP ANT 392.54 
CAPAC ITY CHG :2 -1.74 BE ..I-\MOUl-!T o. 00 
casp eRG 0.00 BE DEFER BAt 0'.00 
STM lillC CHGS L 28 TOT lI'AC RNTL 0 .00 
FPT; AMT 320.08 

I NEXT 
RTP ADMIN eRG 0.00 

TYPE A E'IND 

13-MRDG HIS']? 15-CO~l?NT'DTL 
20-l'fKT sve DTL :n~o.t. B3.KDWN 

16-BUS ERKDWN 17-HI B!LL 
22-STRl1 RECOV 

------~-~ -~~----. , 

------ THIS YEAR -----
SVe DYS ,32 BIL DYS 30 
J .. t-lIS C:\\D'r DY S 
I".qU/DAY 
KWH USA.GE 
CNST USE KWH 

94 
3032® 

IB-READlVE1UFY NEtvS 

_____________________ -___________________ ~_. _________ _L.. ____ _ 

CONFUlr;:NT.An. -CONSERVATION AUDIT REQUEST No. is, Item # 2 
Pate: 3/5/2010 ~ima: 10:15:44 AM 
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,I 
,I 

If 
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f Audit Request No.3":" Item #7: 
-z.. Employee # ! ' ..Job .Job 
3 . ,Iitt@ Code I ,i 

B CONFIDENTIAL 
'c;... 

Job Descrip:tion 

~, 

"'Cf' 
o 

lf I Ccintructon-meinspectIons of:resideniial and commm;ial DSMand energy' 
~ I omJervatiO:o.PIOgnims. WotkrequiresvisuaI,. elcctrlcalandmacbanical 
£ Quality I 1nsP~, ctioflSofContra~t{)rinsmlIations to enl?Drec~mpU~ ~.FPVs~dards 

..., andiProcedm:es. Monitor, document and commumcateYlolatiotLicfOIIIJRtioIi to 
2 , / Assurance . ~ bocimtemal and cxtema1customers. 1lrls'positionl'equires amghdegree of 
q 15468 V , , &. 300842 tecbloical knowledge, Ulldm, tandjng O,f1QCal ele, ctcica1. RV Ac and· building, C, 0, des, 

.1,0 , Co:tnphance': hi-deptb. knowledge'of'FPL ~ystems. 'W: oIk: Ie~s indcpcnd.cnt dooisioll 
,'f' ' lnsp ector ' g to resolve custom~r complaints. and cllllms. ,ProVId.es grudruJ.ce and support ' 
[2.. - I to lEtss exp$:ienced -ream members. The -position also includes frequent public 
1"3 . 

It.( 
I~ 
III 

17 
I~ ,q 
:l.O 

;u 
.:J.~ 

2::;' 

_\5-
'l } " --

,ffr,,_ fy ,~'_~ 
;8!~ W:.!!/dj! fks----J!!' 

-r;. ~1 . f~ __ iiiiiii 

r:::Cc.£ 70 

ft¢yrof' 

Thls'employee ~l'ks in. tJ:e ','.contractor compl:ian~)' g!O!ll' '~I here, the majo~ of his ~ (92~) was spent haJJd1ing Oll-Call Service 
CaIJ.s; The remamder ofhis.1:ime (8%) was Bpent co ducting': On-Call·Inspoctions. The ReSIdential Load Management (On Call) 
Program is at! approved EPEC Energy CoDservation C05tRelroveIY (BCCR) program. - . 

y' ~ (¥'"4ui/-b fa.Y;'lJ[/ d~~l 

, f. =: /itLCA/cu!f:J-d'/ WSiif:j pal{rtJ1f de:k.; I 

~\,'-
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-Employee 

. Number 
Job 
Titre 

30005 /' BuSfuess Analyst 

• ·:.r 

f\ B ;fo Jl<-
Please provide tbefollowing:, 

.e. 

-.lob 

Code, 

30Q0952 

D 

~ 

CONFJDENTIAL ~' 

Job Description 

Conducts basic to moderately complex. ope:rati.anal 
analy?esthatSttpllorts informed decision making wiftrin 
the ·bus:iJlesS"tlJli~·und.ertb.edlrection oia Sr; Bus. 
Amilyst,Bus. J...uij."(ystI or lmmediate·supervisar. Key 
responsibilities include medium to large special projects, 
quantitative and qualitativeresearcb" process desigil and 
modification, and report d~lopment. Applies 
·standardized toals 3¥.d teclmiques. Ree-eiw.s lliuited 
mentoring. an.d guidance. 1 to 3 yeaxsxelated experience ' 
preferred.. Bache1ot's degreeprefecred. 

Amount of 'pay alloCated to each conse:!tion- account and rationale for the allocation to ECCR. 
,- ~ay_penod 5 Of~Od9'for,~mpl6yeeNO 3,0 o?_ ~l. e cliarg, ed 10.0% ofhertimefo WOrk,' order~ 611:3~92:'OOO-

05?-040 ~ke:mg E-Busmes.s Support. s W9rk ord~r translates 70% to 9~M Brum and.~ BeeR. 
Ibis allocation 15 based on the support of e progra.tr!§ across FPL.com of which 3'0% are ~ . 
Conversation related. Th:i.RECCRchaxge s~Iectio! of_xepresents 30% of this employee:l's pay rate fOI 

, the periodm question;~ 30% ==' 

o This employee'-directly supports the tfinanc~atanal%is~ and vendor maD.3.:gement activities for all of 
FPL.com external facing co¢ent 

8i..wkJ'I S£'rf i; y 1 
ECC.(l. -% 

. Pay ':0 rl 

OUl\I\!. 

v::; 
~-= 

~ PLU/ yc.!l Defa,? 
f..isi,,' po..yt'6tl .~j f. 
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Em~Joy:ee Job ~ 

CONADENTIAl 

Job Descl'ip,ti'on 

~ 
5 
C 

Number Title C~ode' -
Directth.e cIOss--fimcti.onal acti:rities.requiredto develop. im:plement,and 
manage ongoing pmfo:tmance of all,Products, semccs3 and programs to 
llleet the energy-rolated needs'Dfth~ various consumer markets, Develop 

I and direc:t both Bhort~andlong-term mai.lroting pJm:tsto m.c.reas·e ~eve1s of ! Manager 
V 31°1079 

satis:fuctionanc11oyalty. . Typically handles· complex:o:r.arketin.g issues or 
1.1136 Product products. ~es.P.onsibl(;) for sign.i:fican:t pro~ orproduct lines for a. , 

Support specific. customer scgmen.'t or geograpbicarea. Direct fue- development ,-

., 

lo.. 
.~ a p 

The payroll diStribution for-ihls employee is represe: 
BeCR programs, therefon;.bis BeCR payroll was c: 

{ji-w/(Jy Pcaj 
eCc.f- 70 

ffUtJro rf 

.• %0 ~.~ 
~@ 

I and implementation of marketing stratogies:into product offerings and. 
customc.rservice programs thatwill. meet comumer needs and company 
o bjec.ti.ves:. ".. 

I • 

~ . .' 
'eselltsiI80% of the employee's sWary chm-ged to EeCR account 907.100-
ining 4f% was chru:-ged.to ·BASE" Attachment B. 

-,VB o~'1ti.sresponsibilities. The employee's re:;pol1Sibilities invq1ve several 
:ged tql Common ExpeIises. . 

:! t!=- Jr4cec1 -M t'$yi"o/.l' ~_;I I . 
I 

;1 

~\l\l ---. 

': 
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Employee Job .4Ql! -

~ci479 ~- I Sr. Btl5iness Spec:ialist 

Item No. 10 
Per 

CONFIDENTiAL 

Jab Descriptiol1. 

.ma'bage:tnent,.])IDgrnDlS, DlllIketing support, :maila:t:rese:tt6h. orillll.l:1mti,ng C~iiOllS. 
T~1mica:lprod'llCtkc.ow1ed&e~Mym,"1lonsibilltiesmc1:lldeludillltProjecttcaInsJ ~etl:i:ng 
Ilb~"1.ivlZ :mrl maJlag'ln!jprojec~p1ims, dab. amlljlllIsj probkm.g~l'IIDg;mel. sfgci:ficmt decision •. 

g, and Xl1!I11AgiDg. 'VCmdcn;.,aJ1Umce partner and·cnJ.ss~fimctiamI rtlJUionslUps !o =t lJusirresS 
:Mll.yint=t-with.C'Us1o:mr!:I:s,partiClihrlyinpIllblemresob..'fum. RemmnlllmnailIld 

imPhD:nentlt.Pl'oeess imp!:ovemen.tt using qtwlliy toQ~. Ma.y br; amp 10 0lJC CJrml:IW ~g1l:: 
aet l1& a li:rlscm:with ~ dept or BtWl:ttIiS Unit.. 1'1lrlbImS. varied, r,;Omplex 

notftillow establiShed proccss~. Wuw untlermin:iu:ll!! 'supe:rvisiun ofMaml,ger. 
aBlIl'ili!ilor ~e. t1.tquiYarrort. and r.ni:ni:m1lm or 6-9' yemrelevmt:matke:l5Dg 

e:q?,cricnce. 

. . 

~ 

~ 

A mo ALThe ~rruri:lring :20%, 
ofllie employees' salmy charged to ECCRaccounl: 907~lOO - Com:mlm Expenses, Attachments 

\I..l.D..tl.O.C; !¥\f1acbmeJ:It B. . 

'This was anew ~loyee and hc:rpayroll was 
cased on the progrm:ns the employee was 
distribuiion foT'thls employee is representative 

Oi1l>~ 0<;1 the overa1l1oca.uon di'rtn'bution..In April the employee's payroll d:imJ.'bu:tion >Vas processed Illld 
.:and. e.'}~ ofl1owmncb. time l¥td belmbi5toiical1ymvcswd mthe specific programs. The payroll 

ofhcrl'\!:>:pCDSib~ and a.llocatcdas follows (A:ttacbmeot C): 

Rc:sidential Building :Enve1ope'(nCC&) 50% 
BuildSmad:.Progmm. (ECCR~ 50% 

The Residential BuildIDgEnve.lOpe Illld otpproved.F.PSC Energy Coru;erva:tion Cost ReOOVeIy (ReeR.) programs. 

A Correction &; Adjustmeutwi.Jl be processed m.l.Vllml.f\\ 

(Attachme:atD). 
~ect payroll allocation of 50% Residen:l:ia1 Build:il1g EnYclc;:ee and 50%BuildSmm Pr<l~. 

; =- T"'~t:=.J k ~ ,.r;l' !::eN I 8i-we0r-\~ 

,\-\5" 2
7 \)1 1 t ,- .-

Pro 6(' E'c.c...R.. 

f/CUf (oIl 



-c 

1.. Employee .Job Job :1 . ' Job 

'J.. . No,. . Title Code i • Descript,ion 
'3. I To seek out and identify customst end me technologies and then develop . 
t; : mJ.dIIlll.D.~~prQgnnns arol.lnd fuosetechnologies~treducepeak.l(}adon 
5' , our electric system and help customers m.anagetbeir energy usage ill a way 
(b . ' " I that is best for all staJreh.O.lders involVed. Ensure the oompany is kept 
"'J ' , ,II abreast of all new-technologies that can lm!Jacl: the long-tel'lilsncce.."lS of ow 
"0 . Director Demand :1 business. Actr."vities include evalwtting and ~gfu.g :financial :impact of 
~ . 13725/, Side Management 00819~' programs, new technology evaluatio~ new pro gram evaluation, dealing 
! 0 . . Programs . vv.ithcontracm!'lvendOr issues, team. development, ensuring regulatory 
, \ . . compliance and tevie'Wing pl:ogram per.fonna:iice 1;0 goal. Develop ,and 
l'l., , . ' deliver company policy on the topic of demand side management and lead 
.:!> • I cross functional tea.mstliat impact DSM. BSE. Enginee:r.ingandlor N.IBA 
4 . . . preferred. 10 years experience mE-&L managementanri en.ergy -=. ~\,-- j engineering~ • . 

IV, 

n 
t~ 

\~ 

'J.;.O 

Fol. \ 
'2.··1 .... 
2"? 
:l.~ 
-:z.$ 
'<..~ 

<.1 

S"I1,,"\5 ,_ r --

.......... .1 

Per t.b.~attached su'ppo11:ing' documentation. 
COlJJmonExp,ense~ Attachment A. 

reoresents 90% of Employee No. 13725 sala;ryis cbargedto accoUIIt, 907.1QO, 

The emPloyee's payr.oll sllocationis based on the accpuntcli$:tOution ofthe.pSM department m&1agem.entt~ 

The paYroll distrif;mtion for this employee is representative 

'"' Managing-existing programs 
• ~ regu1ator:r cO~'plianc;f 

revIeWIng pmgramperform.an.qe 
II New technology evaluation. 

evaluation 
II: Team developmen.t, . 
• Develop. and deliver company 

arirllead cross: functional . 

respoJJ.Siliilities andJs aUo cated' as follows: 13" 

30% 
15% 

2'0% 

20% 
15% 

~6i'u:k'{y PA.r -l( 
eCc.,fL ,,, 

: 

CONF~DENrHA.L 
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1-' Employe@ Job 

D 
-W1J 

~ ',l~ llt\ 
=tJ. 

r:z.. ~ 
l3 ~ 
\"\ -i 

I
. ::tI 

B
'5 'g 

, \G- m 
17 ~' 

. 1\~ ~ 
~"" w',. 

~-:J...O, 
[l2..\ 
i' 
¥ 

I.. 

32985' vi 
Supervisor 
Marketin . g 

Conununications 

1jI,,;L.\. Vl,L.\.Qi of the orgaDization'g .tp.ark.eting 
communications efforts .for assigned functional. or business areas, 

re8pOllSibilities :fuclude: lvranage. :imjllemeo.t,. and evaluate integrated 
:$:l.mkcfu1g pl~ and/or communication phmR, ensuring quality and timely delivery. 

.• marketing and. con::ununicationsstaff to ,anticipate· aud fuJ.fiIl. 
liQ,Ul.LQU. UtovLU;. intert"ace with other marketing and ,cO'mD1tm:ication functions and .' 
bUsiness pamiers to ensure synergy and deliver related business results. Provide 
dire.ctionto stafffor assignedare{s). 7 + years ofexperiemcerequirt:d, Bachelor;); 

in marketing, camnmnications or :teJatedfic1d. 

~/:;J-.Pr 

Per attached SJ:!..'PPortillg dOC1lJD.entati.0a' _~ ~ ofthi:i ~yW'S salmycharged to ECCR-O.nmOllllo'p""""". 
The remaining 70% waS charged to BASE. Tbis· . ocatian was d.eterm:ined by assessi:ngplamed worldoad for 2009. During 2009, 
respoIlSibilities :inciluded completing the brand . tes fml(mostECCR collateral and ¢ompletingothe.ruO!lllll.l1ypla:cned work. 

'this em. ployee'g ro~e is to l~ad design, complete quality 4ecks and coortliDate work schedules' to s"port de~i,gu work . .Tu this c:as~ she 
also helped to complete deSJ.gIl work,for some 'ofithe ECqt collateral. In 2009, shewas also managmg the Drrcm to ¥uI5Ilment 
contraDtwruch involyest1i(;.ECCRprograms . 

" j -!.UK-~ P4If 
-E.,CCIL7o 

f~rolt 

v~ fY:t.6't.,l ·fa fwrtJll ~,'I 

~. 
. -'\Q" 

-'\J..l-. 
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2~212 ./ Project 
CoonIimrtor 

'" \0 
\\ 

l~ Per attached ,snpp01.1:iog documenWion.i 
CI The :remafuing70% was ch:argedto 

\4, 6j·lA)/:Jy Pw..1 
,~ t:ct:(L "0 
\(P 

~ 

\f 
01'\ ~I'r 

.Job 

. 
CON~/DEfiJTJAL 

~ . 
. ~ 

\ 

::lob Description 

I'mvidc and implement ~ ~tem.. of project cost, ~chedlilingElnd.-estD:nating comtoIs 
to assme project ~:UoCCSS in meeting cos! and schednle:pe.t:fOIID.a:llCe fornrultiple 
projects. Manages all aspects of project cost ;md schednlefufcnn.ati,oD,.rc.ports md 
systems required to support projootsltasks related to pi:tlject development efforts. 
Provide and"lll.llnage systems and processes which deliver :reallsi"ic 3l;J.d timely 
FOjec:t control infonnaUOl1 to allow for effuctive cost and sch-edcl.e coIl1rOL 
Provide aualy$, perlbrmmce reporls.aIUireccmmendaiion. 10 the :p!oject 
~ as well asgu:i,~c~ and &ection to all project teammemcers on 
avoidance and. mi.ti.ga:'"Jon. of cost or schedule valiances. 

fF 1:7 

1:i:Pr~~. 0% ohms cmployee"s salary charged to .account 907.100 ~ EeeR. Common.Expcnses. 
anocatioIl!~ based on the estiImrtcd budget work ~stJciated -with eac1i expetlSe:tJlpe. 

V ::::f?q~ ~ f'~V:dtl. Dek// 
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Audit No.3-Item #14~' 

Employee # Job 

10837 vi . Business 1 3000955. 

·13 

GONFIDENTfAL 
Job Description 

~ 

a c; 

Conducts >(.;omplex operational analyses and leads 
JIlcdlum to large projeot tem that support fufonned 
decision:makfu.g Witbfu. th6 business unit Key 
responsibilities include .reviewing and, approving findings 
to be presented to" senior me:oagement, condiwting 
staiisticalanalyses, an,d coordinatingwitli other business 
u.ni~ .regarding llritiatrves. Maymentor and guide lower, 
level ;malysts. :; to ,8 yearsIl:latedeXEetience pref~d." 
Bachelor's . 

-s I-u:>/U.Y. (J~ 
EcC(i % ' 

favJ1:llf 

'!'bis"employee.is responsiblefurcondncting co~:m:XanalE. es foraowervation related work for the entire Qustomer ~ervice Field 
Organization (CSFO). (64%). The employee's l! onsi~tiesinvolve severalECCRPrograms. therefore, bis ECCRpayrollwas 
charged to Common, Expemes. The remainder of . 'time ~36%) was spent on Easetelated activities. 



, =- r ',' 
:t 
j 
~1.. Audit 

f2.. _eN Employee # 
~ 

~ --....;C" 

A B CONFIDENTIAL 

.Job Descriptio,n 

~ '-\ ~ Coq,rdinate and execute proj ects that are cross-functional. and sp ecialized m natw:e~ 
.s though usually narrow in scope. ~quires some teclmical process knowledge and 

10. cxp~ence. May involve :i.de:nti:fi~tion and implementation ofproccss 
7 Process' imptovements, and requiIes overall knowledge of the FPLOI,ganlzatiOn. Requires 

,I) 17012 "/ Specialist 300150 relalions1ripbuilding,bofuintem.a11ymdextemally. Maymaiutammrucatorsfor 
~ j:Q m an~lrcporl Oll qpooific processes. T)'plcallyis anmdividual contnoutO! with no 
\0 ~ direCt reports. May requiretra.veI witbin sen-ice temtQTY with oocasiQnal 
1 \ ' attehdmce atmeetinm: and confsre,nces outside service terrltory.Re1evant 

il'2.. c.xpl "encc: ofZ - 5 years. 
J > I 

~
P'Pr6 
\~ =i 

. \'-' m 
, . \5 .a 
-,\~ ,~ 

t,m 
\g -I 

\C\ ~ 

8i~Wk.J.y f~ _/ 

LC'Or:...:~~ lorlf'~ " 

fW/Yo!f .~ 

"" 2,."0 . 
;_.;U. 
~, 

This employee works 'W.ith the mmy di.fferent grOnp,witlrin €SFO to idtmtL."')r process improvemen~ therefbre taking ou:the overa11 split of 
" CSFO~wJ;rich is 64~' ~CCR. Since his msponsibili . esinv.o li,~ B~eral BeCR Programs) his BeCR payroll was chm:ged to Common E).llenses, 

Thcremamdcr ofhistime (36%) was $pent~Bas.e elated.activdies. 

] o\~\f 
i. 

j 
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19317 / Residential 
AccmmtLead 

c 
f' GO NFIDENTJAL 

"' .. --- ~ 
/~ 

~ 

Job Description 

tbt; daily activities ofResideirtiaI Energy Ma:nagemerrt Consultant~, Whom 
educate residential customers on. fueir electric: service and resolve any identified 
issues. Issues may include 1ecJ:u:licru :knowledge of equipment op emtloIL, customer 
beha:v.iorpattcms. account maintenance and cne.rgymmagement 
measmes/practices. Ens-trres that the consult:mtsperlbrnJ. their activities efti.cient 
andti.n1.elycncouraging the custOJJlets' v.>lse use of e].ectcicity. PIovides coaching 
in conducting effi.cien:t and effectlvesales. The position emp1lasizes ]mblic . 
relatioml, and prov.ide .• ;a. 'Variety ofinfonmrtiol1 regarding the company. Prev.ioIlS 
Clqlmei[1O(l as an En~gy ManagemeJIt"Consultaut rcqujIed.u;ilSt de:mOllStJ:ate 
leadcr.sI:rlp skills. 

. tfrly J!e.-re 
.8. "'Wldy Jh.:s 
,fbi -w~/~ A:.'1 
~!.~ 

8" -I£;Jdy (1'1 
eC'-tL % 
fayY'Dti 

.As lead of the~Srnrtb. DacleResi~ :Energy ~t:. ant ~pttp, this ~p:~:,.1~ gpep.ds th~ llUljoriiy ofhet time (90%}srtpp~g fueResidenfutl 
Reps who pc.r.ro.rm.Energy Conservafiolltciated acti; es,' ~e theseactiVluesUlyolve several ECCRprogtilIllS. her ECCR:p!J.)'Ioli was cb.aIgcd to 
Common EA."Penses. The remalnder of her time (10% is 5P cn~lon Base related activiiies; - . 
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Audit 

11678/' 

Regional 
M2Ilager> 

Major 
Accounts 

.f\ \3 
c: 

. 'CONFIDENTIAL 

.Job D.escriptian 

develop Strategic Majoraocmmt management 

~ -<r 

staff. Plan. and direct.base b-usmess long.temL strategic custo:llJ.etacCXl'l:lnt plans 
witbin assigned,areas to acllleve :customer satisfacti.oll l1t!.dloyaltg-. PIan:au.d direct 
salcscfforts to meet custcrJ:net's eIJ.ergJ related.lleeds and. objectives irom1ead 
generation. thrrnIgh final construction. and :iInpl~elJiatio:Il en:sm:ing intaoaJ profit 
andIorexpeose objecti:vcs are met. _ 
Build customer relationsmps by 'estaolis1rlng one point of contact for each Ma.jor 
Accotml: customer and "assisting employees m:1.<imimage Customer AccotlIlt and 
sales ac!:iv.ities fu O.Ider to meet busines~ plan o1:ijecti:ves. . 
Select, assist, advise .and mofivateMitjor.AccoIDlm Ei.l:nployees . 
Assist CDIployees in. identifying; aSse~g:a:n.d c1eveloping appropriate 
competencies, :including traiIri'llganci develapment necessary to llII.dcrstand 

,. 

across aUEPL bminess· nnits. 

e/-wMy far 
ecc. fl.. "'/.? 

. 

~ 

This em.ployo~ is 1he Soufh..:Area Regional :Mana~er lin: th# Gov~ental group. Aimanager,lili: Energy Consetvationsplit (25%) is based OIl the 
wo:ddcadofthe group •. Sincethe gro'll.P's wotklo¥invol+ !icv.cral ECCR.pm~, his BeCR payroll was cli'arged to Cornman Eh'pe.nses. 'The 
rwnamder ofbis time (76%) WS:lSP6.lJ:t on Base . 
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Enu~royee# 

17276 /' 
Msnager, 
Corporate 
Accollllts 

'~ 

~ 

~ 

'e- CONHDENTIAL. 

.Job Description 

Ensure costumers in assigncdservice ttmitory are servcd.andretamcd. Bns:nre 
relationsbipsare fowed :a:ndma:intaineti. Understa!ldneern: and issues -of 
oustomCl'S and a:pplyllIOduCfs. services and pricing to resolve them. CoOIdinate 
with Ma:rketi.:ng and Distribution. to ensuxe :resporu,'ive delivery o:fproducts .a:c:d 
services to customera. W orkwifh:MmXethlg:hi idm:rti£.9lng,oustomerneeds and 
iss:u.es and in thcdcvelopmc:n:t of products, 5~cesa:rui prlcin.g:progmns to meet . 
those needs_ . 

t5 i-,Wldy I'~ 
1;" -c,CJ!. ~l 

..-

TItis employee is the Corpora.f;e Manager for fhe

t
S:tnal1lMl1edlllmB1lS1l1, - essandNafiOI1al. ACcOllUt g;,ollpS.As :ttiaIlager, her Ec.CR related split (54%) is 

based,on the workload of the groups which invo Vcsevorlu ECCR programs, ~fore7 her BeeR. payroll was ¢m'g~ to Common E:xpenses. The 
rom.ainder ofherfun~ (460/0) was spent onBase ,e1at-ed ~J!tiviti.es. . 
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Employee # 

13380 I I Account Specialist 

c 
13· CONFIDENTIAL 

Job Description 

customer service support to meet and whenever' 
exceed the needs and expectations ofbusi.nessj 

~omnlcrcia1, industrial, national j and governmental 

~. 

Q(=l 

- . ;C 
l31- 0 k,y f~y' 

e.UI!- "16 

. I1iY,l'p/1 
~. 

'\ < 
\0 ~ 
\\ 0 
\"1: z 
r3~ 
t,-\ E. 
tS-p • 

'rb ~ 
t)' 

The allocation. of dollars for the Account 
on this methodology the allocation for this ~mmlnv_ ~lir 

-
I ,-- I 

hasrlristorica11y been based on .. the groUll'S it 3Upported. Based 
have been a 10% Base 130% EeCR split 

n ~ ",.{Since 2006 several. cmpToyoes.in.AS 0 were in orrectl~Charg[ng their time to reflect a payroll sp. lit of 55% Base 145% EeCR instead 
\~ ~ ~~ . oftbe70%Base/ 30%EecR split. This errowas dis overed in 2009, duringtq.e 2010budgetprepar.mons, As aresult, inlhe4th 
\ q" Z 't. . Quarter of ~ectiOIl. was made for 20 6 throu ,2009 on. the payroll disin'bution to reflect 70% Base .130% BeeR., in the 

"2.0? amount of_ (copyofC&Amsepara attac: em). 
'2.\ CfJ t ~OI2010,.a..aewp'OlicytOjUSmyand 'Validate, edpa~U distn"butiOIlSwill beim'plementc:d .. Forthe ASO. an Activity Traclcer will, 
22 ,'f be.used.to establis~ the b~dgetand ~etthe. A,.C aI,fix, edtt~'s:tribnti~ On a.quart~ybasis, th,eActivity Traclce:=:rur, be use~ ~o v~datc 
::z;;.. ~ the Actual :fixe.d distrIhutlon·mJ.d adjustments t the fix ' d pa.yroll distributions will be made ifneeded. In addition, snpernSlon 1S 
'2.'" d':1 being asked to checki:heir group~s distribution splits 0 , a monthly basisandcornmmUcate 'With fueirmanagement. 

/~\~ 
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A:lldit Reauest No.3 - Item· 
Employee "I! Job 

18757·; Customer 
Consultant 

P< 

3UUU~D'" 

"P 
e 

CONFIDENTIAL 

.Job Description 

~ 
t 

and:tmhance relationships with key assigned 
and govemmental customers to etlS"llre c'Uslomer needs and FPL mterests are 
properly balanced. and that FPL continues tobethe ];ltc.fcrrcd provider of energy. 
KeyrespDDsiniHtie.'3 :include accountme:tLa.gement, customerad.vocacy, technical 
expertise imd sales for a "Wide variety of :induslIy .~e:gments~ presmta'tlollS to 
intarnalIextemal audiences and the cqordinatiou across FEL operationalm:eas to 
CDBrirc mperior customer scivice. Require at least 2 ye:m::of customerservic.e or 

\ t j II I power systems experience. ... 

'0. J3 i -t.IJ!qy Pay 
£c.c.;e.. "70' 

fli.yy,,11 
e~ 14:tJo{-

'Di#v~d!. _ 

v' 

=t:F 0# P6.rj p~ ---..... 
""T,,4. .. 1 O'~t"1L-"J ___ ~ ..J. 

-'~'r j"""yn ... 

. -
"ll :this cmpmyeeworlcs ,vith (,lovemmentaracusto ,.SPerli='· . Business Energy Ev3l11ations, (21 %), which results :inreoo:tl:Ul1endati.ons for oilier 
"2.2. EeCR related programs (11 %). n;.e temafrlder oms.1:iJ:;le 68~) was 5P.ent on Base related activities. The Business EnergyfN81uatiOll, as well as C/I 
23 Load Control, CI Demand Reduction and .. . Ener < Sttmlge (Busmess HV AC) are approved FPS C.Encrgy Conservation COfltRecovery (BeeR.) 

.'J.~ programs. . 

~~
'G 

..,.."." \ 
6"'r-"" 
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CONFIDENTIAL ~c 
.1. Audit Reqnest No.3 - Item. #26: 

I"..., '2-- Employee # I Job D'escription ---r 
(", 

~ ~ ~"~ C~nducts Business Energy Evaluations (BEE) to detemnne 
- . ~ 5 ' appropriate energy conservation measures forrecommendatiot'J. ~o 

'ij fJ -businesscustcmer inquiries. 'CQJ;Lt1ucts proactive viSitations of key 
C") -r . ) . . . accounts. Interfaces with business segment of the Customer Care 
C-<D -. 18702 V . Bus A~~unt 30(' 1157 Cent~ anq.proviqessupport-and training and ~e appropriate 
~ ~ Specl st I actions. PcrfOIDlS incentive programIDl..-pecti?DS ensuring quality 

; ;lID: ~O?S. Mamta3ns a lllgh degre~oncclmica13nd sales . 
;;:: n il expe:ttisem orde.rto recommend and mtplement products, Set""l1CCS 

!i \1. I and-solutions. -o 
z~ 

~ \t; 
5!15 
-i I" 
~\1 
D \~ c: 
m J<l 
.~ '-.0 
z 2", 
P':U 
c,,) c:z. '3 

", 

"'l.~ 
"1.5 

. '?.{; 
'-7 

8; wily t~r. 
Beet- % 

pa.y'rbl/ 

~c.(...~J 

vi~c.L . PJ.-r.",. 
~ "".[·fky Pd5 ___ 

/' 

"T&k.l 1.JY1~l.U{!~ ~~'''i<1 

This employee is responsiblefo! Bl.lllmesS Ener?tEvalua;~·ons fOI smail. and Medium BuSiness' ~ (50%), wliich results in 
rec~mmendati01l.S fOlot?crECc:R::-elateo.pro '.8 (15~ ~eretn.amderofbistime (3p%)wa8 s:PentonB.as~~Iated.actiYities. The 
Busmess Energy Evaluation., Building Envelope d BUs "ess On Ca.D, programs are approved FPSC Energy CCllScrvation Cost 
Recov~ (BeeR) Programs. 

...... tJl ~ :J\r .. ~ 
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.. ~ :a CONfIDENTIAL 

"Employee ~ob .Job ~obDescr-iption 

2- Number Title Code 
~~==~+-~~~~--~--~~~~~~~~~~~--~~~--~--~----~ :3 CoorOblites·aod.supervisesthe ilnlllysis, design, dr:'vclapmcnt,nnplementatiOll. and 

.~ evaluation of jobs1dlls 1rairJl'lg-. Foens i"on develOI$g reference material for system 
5 applicatio:tl$, Customer Service policy End processes, employee soft-skilli dtNelopment:, 
{, : illfonnatiomU.upiIates, etc. Cocmm13tes aodschcdules tra:i:rri:ng classes, support lIlccfings, 
7 andimpleme.ntationaniimmmgementoffr.aicingsystems.ServcsaSaliaison.w.ithcutside 
. '3 20792 . Sr. Tralrdng 0028:5S -vendors and othenrregatdingtra:lmng systems, olasscs; processes, services, etc. May also 
0,,' Sup c:rv:is-or deliver tcchl:ti.cru Uaini:ng and, ~iions forrcqui:redfield. certification, wmchincludes 
\ 0 ReS certifica.1ion, BEE 'Cmmc;s±ion, Certified l3ncr,gy .M:anaget' (CBM) and Certified 
\ \ Energy ProCU!'Eltnr:mt (CBP).Requ;ircs 3 -S;yean; Custo:mer Service exj:)erience •• 

\'J.. 

10 
\.4-
\5 
1b 
1'7 . 

I 51 
19 
?p 
'2. { 
:Q. 
'2.3 

"..~ 
~5 

. ~ 

~ 
-I Item No. 27:' . • 

J?er the. attacli. esuppomn.!S doOUDllmfa. tiOD. (A :lmJeDt!~> -":pn:se:nts 45% of this. eDlP. loyee'~ sa1m:y charged to the Business Energy 
Evaluation (B13E):program. Thepa~n allon _'onfor "~"': D;-~r.; Pa;u 

" 45% rih.alged to ECCR..-Bllsm~s Ener Evaluaon (BEE) _ I 
a 4?%charged to ECCR.-:lli:.sidcntial Co ervati 'Service (ReS) t;'C C ~ it' (;> 

tI 10% charged to non-:ECCR. wor~ order \ . 

The ~mpr?yee'~p~ll allocationisb~edi.~ . e ~.~:llP~ on~igujn~and.d?liv~training COUl'S~insUl>.Port offue Customer 
Scmce Flold Operations. (CSFO) organizaUOIl based.onrtmicalt1lIl£. mvcstl:dm.tra:iniD.g this sooup. CSFO delivers ourDSM~) 

=':=~wi1h_5Jin', ."&r.d 1.""'~in20Q9inOWded::eu.:m",_~>avAC_aDX 
Focus, Cool Storage G:rccn Worbhop, Comb on , Certificil :&crgy 1:&nagp-"R.evi:ew llIld En:r:n. Busmcss At-A-Glmcc, DCV -
K':itch=Rollds~ I .' 
'm:tning classes tlSsoc.iated willi Rcsicfun1ia1 c~nsetv3ti sUrveys delivered in 2009 fnclqded: ~llct SysteJ:nTe5I:ing and Rcpa:i:r:, SEAS, 
Sohedulmg and Dispatcb, RCS certification, R~~tial t-A-G1!!IIce, High Efficiency .HV AC. 

...... iJ) . ~ . ~~. 
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Audit 

.15158 /' 

" 

, Quality 
Assurance 

& 
Compliance 

Inspector 

,~~" . I . \C-1 L, 

\S 

\~ r-'-' n,~ 
\.g'~ ~ -
\"j 
2,0' I' ,,~ ... -.. ~~ ..... - ---is \ :z. \ n"'l:!"" - PI:<:: r nA ro J"'n MTOI ..II l':ll"'("'- '. 

':1.2. 

C!. ~C' 
e· CONFIDENTIAL 

Job Dascription 

.... vuuuv!.- OIl-site :inspectio~ of reSidential and commercial DSM all.d energy 
conservation. progrmmJ. Wotkreqni:res: vi.sruil,electrica1 and mpchanical 
:im;pr::ctions of Cc:nfractoI iost:aJ.lafions to e!l.StIIe compliance 'With. F.PL ~s 81an<lilrds 
and Prooedures. MOlliter. dorn:rmennmd commUIIicatc: violation imonnatiqn to 

intemal'md extemal eushmlers. 'I'bispositionrequb:es a hlgh degree of 
lnical knowledgc.lm~ oflocalelectrlc;il. IIV' AC and bllllding codes .. 
an m-dcpthknowledgeofWL systems. Work:requh:es ~dependcnt decision • 

I\\makingto resolve C1lStomcr complahm; and claims. :P.t'Oviclcs guidarme an&su'pport 
less expetienced teamme.mbers. Thel'osition also includes frequent public 
:atiom. . . 

H-"'!r t4k. 
7"' cri-rR I 1-/6 
&-~l'" 

E'CCL. ?p 

~~-+--=-~~ fa~AU 

~:.i'-I---+.' -:------II ~rc/wJ41 
16% 1:t' D;II. . imm~~4( 

23, Tbis,e.mplo~·cond.ucts mspectioml ofReside:tLtial Co~ctoIEWAC:installatioim>w1:rlchm:ikeup 50% of:herworldoad. The~amder o~llerfune 
2~ (SOra) is spent on other EncrgyConsentBti.on related uromams, 

~. 

~~~ . 
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Job Descri:ptiorr 

i strategio parfnmsmolu.')i'lc 

~ 

~c~ sta1reholder:s. . , 
, ~1ia:ison b~Lween:c:llIIlpmy <md~ubl.ltJn1rc1ctorstoimplemem::fu1:Iillmcm of energy conservation 

, '1 
~ S Ensure's . $11 sI1mde allies complete -p:rojects m adhcren.c:e to cecuted coutI:act and prograIll 
11 q stanw .1?rovL ooachlng, feedhackandin-dcptt. training oftbeeompnny's energy efficiency 
S \ 0 pro 2 standar IID.d policiflB tQ subcQIltractors :in order to ensure customer satisfaction, Conduots 
;: \ \ field -vis with t; egic partners to educate them on energy conservation programs, promote sales: ' 
::! \2 / Contractor increase regrant ~pation.and continu: to develop rela:tionsll.lps • .E:ns~ tbnt operational,teams an!:! 
:J \'3 20543 Sales 3001158 snDC01J, ctors ~tai.n a clem: understnndin.g of c~erJ1eeds~ and pIOVIdes day-to-day aliVlCC, 
z: IIq Speci:ili.st· support d :feedMck to snbc'OD.tractorn. Promotes the organization's capabilities to stratcgieparmcrs, 
:: 15 Associate id ' . sales O~~5 to be fo:rWarded to the a.ceount~gers, and works to achieve comrect 
5 \rQ . c:ttensio at to win additional busmcsswitbin. the accoUilts. Ma1nto..ins octanod and aoountc.rceoros 'Of 
=i n ~esub~ ctors~ CI.ua1ityas~e team. ?olnplianoe :i:n..qpectors.!l!ld acco~managers to :resolnfailt::t? 
:u t ~ mspe and o'er cusWmenmut:5, Rl;::riews pr;rl"on:m.nce of subcon1ucto1:S BDd JIJakes 
U \ ~ teComm . ndatiollS itegardingfinai determination of subcoJJtrnctor's adherence. to contracts, service 

n 
~ 20 ; provide . :lnd ca~pan:y' s continned rel:monshlp with subcanlractor, Prepares prow:ess report a.nd other 

::l. \ exhibits, High sclfol degre~or e~~ent required. l+y~ of relevant e;:Pori.etl.ce~~ 
n ... 
z: 
:> 
:tj 

~:2- Demom d c~omer 5erY:i.OOt wriIien am1 om1 co:o:n:numcalian, preseIi.taticm, and rcla:ticmship 
2.7 mrma I ent· ' . stron dcsitcd. 
.,.~ ~ 
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,Title 

Coniractox 
s.ales 

Specialist 
Associate 

:/J() 

~ 

Code 

3001158 

"~ 
B CONFIDENTIAL 

Job Description' 

for and :IIlIIintai"mn 
c~stn:keholdm. 
:!sou bdt:Ween company-and subcontracl:orB'ta ili:!pIemcnUhlfiJ1mcnt ofcncrgy cOllServallon 

$ ontraG'torsItrade aJ.:I:iBg oomplete projects :in:adherence to eieeu.l:ed confxact and progrnm 
stm· "Provi coaclring, feedback and 'in.-deptlttminlttg,bfthe. compa:n.Y's energy efficienc.y 
pro. ) stan~l and polici:es to' suboonlraofors :in. order to ensure customer satisfacti.on.:Conducts . ie' pBrln~ m .educn:te1:heTl.1"on enew conservation progmns, pr.o:u!l)i:e sales . 

'gran;. . cipatitlll. anii rnmtinueto deVillop :refuIiOIJShips. Ensures tba.1: aptmrliomU teams and 
snOcon:,totors ,I ·acl~ar: understanding of"custcmcr'llccds. andprOvidesciay-to-day advice. ~ 

feedbt.rc to subconlraclots. PI1;JmOtes the orgRDi7.Jl1iOll'S ~abi1Lties to :rtra1egicpnrtners, 
op~-orlnniti~ to be f~ea. to :fu.c ;'lcoountnlenagen;. Blld wor1cs to atibi.6VC contract 

additicmalbusincss-within. the accouuts., Malu!aIDs detaiI~ md:accurate: ;re~ of 

\) I;I'cus,Wmcr l.s31JtI5. Revicwspc:rfonmllcc ofsubcontr;8.~toi::s andmakes ' . 
SUbcbn1.tac!Ol"Siqnnlity llSmtnIlce team.. oomplimroe mspec:toIS antLaccount, milllagers to !eso. ive .failed. 

l'(Jcommrj,nrlaiions 1 garding final determi:rurl.ion of subcon1rdCtor'S adherence to contracts. service 
COpany'S continued:relaIlOtlSlrlp with SUOCOl1lracror. 1'repa:res progr:ess:report and other 

m equiV'alentrequired. l+yearn of~lcvant CiXpcrie.noe preferred. 
written and mal communication,-presemtation, and Tc1auoIlSbip . 

desired. 

fitly ~. 
-tt,-f&c f :Ws 
6i-WFJy Ik/ 

E~ct-,~ 
Pit'frIJII 

tt-m-r t.1wf' 

v;fferud 
cJ i~1Ph Df.... is I IMt .... ,t::..-.''''''--1' 
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CONFIDENTIAL 
E 
(§Jx.#-~ 

\1.;. This employee works with Residential HVAC P~~m. Dulti:n..g this time period, he was on vacmoD. RepresentatiYes enter -vacation. 
\5 titne :into the payroll system as <'Iion.prOdUCtive. .. . e, whi& spreads th. err time. based on prior worldoad. ae nonnally applies &3% of 
\\:, his time tt~Residential RV" AC Progt3Ol. . For his v cati.o.!~ ayroU system spread his time 3 ways CIVet' the Residential HV AC 
n . program: 76% _, plus 5% _ pI : I%' for atotal of 83%_ The remainder ofl:ris time (24%) was 
\<6 applied to the o·ther Energy C0D.?ervation related _ ;ograms,' e nfumallyworks . 

\1\ ® --. !-Iou,.'; ttf'oG. UJ .... OYI:;r. '1."',) 
~ CP ..... fcf' ~ J;e. r<!'c<:>mruV-

- ,.....~ 0f ~, t~~-

" 
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EmcICYI 

17B7& j Sr, LoadMmagemtIIt 
F.icld TeChnician 

I~ 

~ 
.--::9 

f, 
-

CDNRDENTIAL 

J~!J Descrlptio.n 

~ S&Vice. PtT'iij"13I' S~& PO?reI Supp1y;PcwcrBilIing mtdIM)by usingtbe 
caI!edian ~tt.ms> load. COlllroL operating ami CI!Stomltt'infummfun:lsymems. De~ and 
integrntc8 cilllfomm' need!: with. lllclmicat'capabilities Df rolldGOntrol ~:t6 ;laci!itate 
GtIl!tomers' psrtici:paticm in tiLe lOlld. co.c:ttol progmms. Under g~ supl:!I'llisicn: 
.. Conduct> tcsIll iorJmW:i.mtalbtioru; Jmd.Ell!Sistwitll. troubJe.. 

sheoting mdrepiii: of :field equipment . 

C' 

'" J:n:yes1lgJltcs OOurns based OllIepOl1l:d~ ;md d~Fotential ClIllSe (iicldhlrrdWll:Ie at 
c~L locMimL ~oftw~ i'lSrte, ojlcra:tor/osc cr;ror), 
'* CooWnates with :fietdreps. acCO!llit:t!lUl.a.getll,:power Supplym..~ andex.ternaI 'll'CncWrs to 
.nlIiDl:VI) field eqnipmem:issues mid complete iIlstaIhtWDl1/rcpaiIs. . 
* May oonduct or asciBt in. deSign con.terenl2is offield equipment ~Il!tio.nat customers' site, 
a Perfo.tEl:LS llII1llysis Oll CllStOmers usage (load control events, demand adj\IStJ:nCntfacton;.. em) lIlld 
vetiffes proper account . . 

Per the a:ttaclled Stlflportmg doC1ltl1enfation. _~resents 38% of Employee No. 1'78.78 'saJmy is cl:Larged iO·accDllIu 908550, 
Commerciallrnduslri.cl Load Control pro~A. 

The employee's p~oll allocation is based do the ::r the en:iployee 15 responsible for, and an estimate based on how mucili time 
they.hve bistoric.a.11y invested in -the specm$'pro ..' 

The :payroll dislribu.ti.on. for ihls employee is~1:'e!len~e of marosprn::wibilitie,nmd is aTIocatedas follows: 

I/" 
CommercialtJndusirlalLoad ¢Ollfrol (JCeR) 38% 
:rmroma:lion Cdsm :re: Printer t'BASE) X ,3g-'7',) 

~ 
The COl:IJll:lc=ia1IIndastrlal Load Cwtrol 
CostRecovery (BeCR) prog1:atns. 

Comm~ Den:mnd Reduction are..a:pprQved EC'SC 1lnergy Conservation 
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~ 13 CDNFIDENTfAL 

i.. Job 
~ ........... 0:01 .!..!.!::!:!if ..... u ... ~ II 

3 Analyzes business and J)!OOti.ces.in ancffort to focus the 
4 ,design. and itnp~ementation of fufunnation technology 
5 ./ IT Business' systems soI~ons fum: meet customerneeds and business 
CO 19407 Analys I P 3000091 initiaJives. Collaborates on.an on.,..going basis'wifh the 
1 'progrm:nto.erJAnalysts. Applies atWyfica1 skills within 
~ functional area. . 

~ Please provide the following: 

\00 ~ Aln0IDl:t of pay allocated to each· ,onse1a.tio~ acco~t and rationa!e f?r the alloca~on toECcR 
n. - paypenOd. 5~f200.9 fO~EmPI0yeeNo.1~'07' He c~.-edl0Qo Ofhis~etowoIk. o.rder: 6115R92..QOQR 
\"2.. 050-040 On-line Home Energy S ey. . e,aro.ountls (100% BeCR) 
. \3 q This -employee, provides bci : devel I mentand pro n on support services for the.Online Home' 
l'1 Energy Stuvey application ,t is:r; ,dered externally lor customers via FPL.com. 
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Audit Rl>rtll/>.Qf 

11636 / 
Residential 

Account 
Specialist 

~ CONFlDENTfAL 
Q. 

.Job DescriptiDn 

~ 
C 

Conduct in-home Energy audit to educate customers and determine the most appropriate 
appliCHtion and deli're,ry of the. Cornpany'sprodm:ltB and services. Conducts investigations 
that fre:qucnUy mvoh'e comple:;tmI1:ing.issuesand analyzes customer behayiorpatrems 1:0 
recommend and cncoumgc thc:implcmen:tationof energy managemc:nt.solutioIl8. Act:as 
'Ui~ voice of the customcrto ensure that custom«input is comidered m the de:vciopl'IlCtlt of 
Company plans, pIogrnms, products ana. vti1ued-added. services. SuppmtCmmnmrliy 
ouireach cmortS. Pro'l'ides guidance & support to fuss expe:rimll~ed te3m mmnhcr; and 
assU!13 5Ilpc:IViso. wi±h.multiplr; iasb:in support of dailyopc.raUOlll!. 
lteqWred: ResioeDmll Conservation Service (Sttte), Arr Conditioning Duct Testfu,g and 
Repair,. 24brd.High Bill classroom training. valid driver's license. High School diploma or 
equivalent, and ~irrn.mr 1 yc;;r experience as Residentia1 Account SpecUilist. II. 1-2 
Yl'1I1'3.miDimum. experience In sales, ptib1ic ~~ commu:nity outreaoh. and cusfomcr 
service reqUired. 

Hr'ly. {l.~ ~ 
frWk.l'1 I/;$ _ 

. , hi. _tP~y ()4.r ~ 

!rJ-~1 e!O?- '7D _. 

AB a Rem.d.cntial Ac.count Specialist. the mlij~. 'rity~f . employee~a time. (71 %) is spent JlctfonDingEncrgy audits for ResidcntJ.al 
r:ru.;tom.ers. He also perfomts Duct tests C12D .~. and 0 ' er enargyreIated !lclivities~ Common Bxp~es (s%). The.temainder o£his 
tl:r;ne: (9%) is sp ent onB'a:o;:e relate4 activities. lhe . jdantial HV AC ~d Duct System Testing and. Rep air progrBIIlB are approved 
FPSC Energy Conservation Cost Recovery . CCR) . grams. 
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. Audit 
Employee # 

20834 / Residential 
Accomrt Specielist 

:~ e, 

, ' 

CONFIDENTIAL 
d 

Job Description 

.~ 
C 

C'llStomc.:ts -and detemri:ne the most appropriatc 
application and delivery o:f'the Company's products and services. Conducts investigations 
that:frequcntly mvol ... re complcx billing issues lIUds:na1yzes c:ustomer bellaViorpa.ttems to 
recommend and encourage the iltlplemcntatiOl1 o.f cncrgy:mmagementsolufions; Act.as 
the voice oftbe customer to ensm:e-thst ~ i:I:qrutisIJonsidered ic. the development of 
CompBlIYPlmR, prqgrnms. :ptodnotsand valued-added services. SuppOrt Co~ty 
outreach efforts. Prcrvidcs goidnnce & supportto less experienced teammemba. and 
~ superv.imr withmu1tiple tasks in support of daily gpeta.uons. 
Reqlrired: Residential Conservation Service (State), .AD: CoIJditi.oning DuctTestlngand 
Rcp~ 24brd Elgh Bill olil:Ssroom training~ "Valid drivet's licem;e, High School diploma or 
equiwlmt, and mi1rin1um.l y'car eocperlcnceas Residential Account Specialist It ! - 2 
yeats minimum experience In.salesJ public relationscommuni1¥ outreach, and -customer 
semcen:quired. ." , 

f/r/'1.~ _ vi 
,Mel. J !Irs: 
{!;i-WJ:.J; fCiy,_ 

6.r:al. '" !WMm~;oo~~="",- r;> • S'.3 
_ .... _. ~parIO{{ __ 

As a; Residential Acc~unt Speei~t, th.ea,. ~ority o~this. anployee's time (83~) is spent p~fomring Ener~ ~ts f'Or Resid:entiaJ. 
customers. Therema,inder ofhls tiine me , des ,llertmrmg.Ducl tests (17%) fur -those cu:stom~s. Th~Re51dmrtial CllllSeI:VatioIl 
Services and Duct System Testing and airpro.!diams are- approwd FPSC Energy Gor,iscrvatioll Cost Rccovmy (BCC,RJ Programs. 
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~ 
i Employee Job Job 
~ N!b TI!!g ~" il Descriptich 
'3 Defelopm~t of system expansion strlite,gieB and alternatives to meet- -
~ gr~ economically while maintafning system reliability. Dimet the 
5 Senior DUcctor de elopment and recOIIlIIlOndsystem expansion program to ensure and 
"'. 16252 j Reso~e a quatereliable and econnmi~al electric 'power~p~ly to meet future growth 
-, Plarmm.g ,n~ds. Recommend cost effective strategreslaltematlves E{), snpport long-term 
i pO'1 er'sourcingdecisionB. Technical baCkground should beinEnginee~g or 
q . Be ~ nOMes with fonnaledl.1cation desired tlll'ou~h the :MBA level. 

....-lii1G . 
\0' Per-theinfonnation below~ represents 11. Ioyee No. 16252'ssalary, charged to Account No_ 91O.lDO~ 1iEarketing 

. \ \ & Energy :Miscellimoous .Expense (TICCR). Attac 

P. The employee's pajlroll location is based on:the De '. and Si~eManagement (DSM)-re1a:tedactivitics thecmployeesupetvises, and a:o 
. \.3 estimate based on how much time the employee b. !hlstotic~y :invested:in. superv;ising those DSM-related activities; 

l~ . The pa~ll distribution for this emplO, yee is repres . tati:vejll" his responsibilities and is allocated 3B follows: 
\$ General. '~s!!pply'"Side" Reso e AssesmentandPlanning·(EASE): 88.75% 
\ b Supervision of evaluation of o~ ,DSM programs -1Y.farlreting and Ellergy :Miscellaneous Expense 
n (ECCR):lL25% 

\ -Z The:: e-va}.uatiqn of the cost-effectiveness of ptOpose4;DSM ~grams is an approvcdFPSC EnCI:gy Conservation Cost Recovery 
\«\. (BeeR) acti~ty. 

:1.0 

2\ 
:n... 
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"Bi~ r.D\C.I y Puy 
eCC.L% 
fworL> II 

eON Fii'D.Er~TiAl. 
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Emproyee 
Number 

.~ 

. .Job 

Title 

B <?. CONFIDENTIAL· ~C" 

Job Description 

l--:z. ~. Guide m:ld directth~"development and administration ofsafetylhealthpolioies, programs. 
l\ 

Ie:: 

~ 

~ 
q, 
~ 

~ andwm:1c:-pm.ct:£cresthat comply with safety an.d healthregtilations ap,d.pr,eventemployec 
~ i injuries and .:illnesses. Key respcmibilities include: advise the Manager of Safe1;y on 
~ '19249 I Sr. Health. & Safety i matters which affect confowance ta c:,m:reut and pro~sed O~ Sa.fetylHealth 'Standards 

~
' Advisor I' and dcw!OJ's reo ommendations , ~ci direct,company. efforts to. ·ensure·compliance. De~lop 

and admmisfersafety1hcalfu irnin:ing programs :z:oqurred for employcestCJ perform 1:heir Job 
~ I 'reSpOIlSlbilities .. safe1y. Provide tecbnicalguioaucc to departments Oll occupational 

\'0 I safety/healtb.. ' 

, 
I 

I 

'\ 
\ 
\ , 
I 
I 

I'" 

;; - "# ?' ;- II . 

t ~ ltem+'i9.36:': l' 2. 0.; Perthe.attached supporting documc.ntatio (Atta em l)._re,preseni:s 20% of this: employee's salary charged to "BeCR-
,3 0 COIumonExpenses", ThelemaiIring80% :ofempl I ee's salary is cnargedron9u-ECCR workordcrs. 

Z I ' 

,,,\ ~ The employee's payroll allocation 1s: base, on theJ erall ECCRJnon~ECCR split of the Customer Service bUsiness unitwlrich the 
.5 tI ' employee supports. The Base/ECCR. split Ulbas ed L,-the 2008 payroll budget for the Customer Service Unitis as follom: 
~"?r :j I r .. ,/ 
,~ . :;a Base S7<l.6:31,6'64, ,9.3% ~ -!.0Jdy fctr..f 
Ll m BeeR $1£,291,983 05% I ecc!L 10 
i~ g Rev Enh $. 157 867 I 2D P'~ r fl'd' Ii • "Dffe."-G-I>Uo t.!. Jyn~",tt:.Y[...u 
q m S89,087.504 00% ~ C~ , 

20 -I : , . ~~e-.c..G. 
<J-\ % The1layI'oll distnoution for this employe ,is reprCSf!11 :ti"Ve cfhis responsibilities as e usmess umt Sr. Health & Safety Advisor. His 
'Xl- ? Ie:spon.si~ilities include ovcMgb.t of 'ss llIIl:t I ety:pro~ cOll:fOIlllance 1:0 OSB.A safety md hea1tb. stmdatds and safety trammg 
'':1..'3 W fOt'the business u:nit. Some safety c 'catiimsll and training- are targeted specifically to the. Customer Service Field ot'ganization 

u.. (CSFO), wmob.dcliVlml ourDSM GEe pro~ 'to customers. , 
-:l.S •• A portion offue employee's ti:me 2009 +s spent SU'ppo~g the on-line driving safety train:ing for the busincss:unit fl=t a.nd 
::l:1i:r contract vehicle drivers. Out of appIo:ldmately 11100 Customer Service fteet and co:o:tract "Vehicles, 24% -were driven by CSFO 
!l-l employees (Rca acti'Vi.!ies). ~I , 
~~ • , .1m cr~nC?.mic ~g class wa.s &ea CSFO field e:tIl£lloyees a.t the 2009 Product Expo focused on the proper lifting 
'20... tcc1miques for specific equf;pmen theyus (lJucttemng eq:ui.pmellt, lad.d.e\S, em_) 

~ , 

\_\ \.,l 
~\;..\~ 
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Frorida powltr & Light 
GOllservaUen CV Sample 
TYE 12131{21109 
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\ \ 1tem 
tl. No. 
t~ 
\'~ 
\:5 
\"" \1' 
\""l 
\"\ 
20 
'2,\ 
2;t. 
~ 
2'-\ 
'l5 
:!SD 
'1-1 
'2.~ 
'l..~ 
3b. 
'!t\ 
22. 
$3 

1Y 

2Y 

3Y 

4Y 

BY 

6Y 

Att rill utos 
1 cot)siltvatJoll Related 
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\ \1 :.J. 2009 ECCR Audit 

~ Request No, 4 
~ Item~o,l 

~ CONFlOENTfAL 
'1 ItemNu. t ~ p 

5 Q. Pease refer to the attachmcn.t and provide supportin.g documentation [or the cash 
(;, voucher entries selected. (a) lfthe invoioe is allocated to mulllp!e aCQOlmts, piease 
l provide the ~llocation methodology an~ calculatioll$ used. 

~ A. Attached is acopyofthe invoice and Purchase Orde{ fur .1 .. 
~. The expense was distributed between two sections of the dep~li111~ht_and 
\0 _The total ,amoliut of the invoice vas cbarged 100% to the 
,\ Residi:lrttial Conservation Services Progratt1'" . 

This inyoice ~s tbr research to eva.luate FPL:s 2009 residential conservation advertising, 
which was imp.\cmented to support FPL's Demand Side Management (DSM) goals. 
Advertising can hope to achieve 1) awareness -' :in this case, ofthe home energy audit; 2) 
niClssage recrur=qid the ad drive home the pomt about canservaflonT3} action - intIllS =_=_=~ .. = __ =_~~="_=_~.=~_===_ol==~=_=~ =. 

case, moying C\lstomers to either caH lIPL or go online for a home energy audit. 

FPL useS ad research data. to adjust its ~ld buy when, for example, awareness is 
sigujficantly higller lU one area and lower in another, as well as to improve its fld 
effectiveness ovetall. 

Note: These docu'ments contain coufidential imtH'mation, 

5DI:..LYC.e.-t CONFIDENTIAL - CONSa:RVAY.ON AUPIT REQUEST No.4, Item No.1 
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INVOICE 

Ilale: 
TCcrms: 

'11117/09 
Nel10Days 

n POii-; 
,CZ Pflljaot: E09151> FPI" 2(;Q9 Ad A\,Ii.lrfiM!'S fln d Impact· Cot>5el'Vatlon Ad Sbl.(SY 

1'1 E]mn9 forlhe lOD!;I FPL COrll!l'!lVallonA ..... at~neSs Bile Impact s\IJdy with 
~O i~l(aN1ewlflg folloll.mg ~iXl1ighls of advedislng, . -

_O/t.lr,V 
~\ ArnouIJlduB thIs In\lo[cs: U' 

:bi 
"').,~ 

?'-\ 
'Q.S . 

PI iQ ~f- (P -IJ 

'f ItJ/vh 1-5 .'i1 

!;NTEfiED eY:_ CHAtS EllEN __ OATE'~~ 
PliONE: 694-6~_ .~PA YCOOE~~~_ 
AUTHORIZED BY l/ ,. 

REQUIRE uNDER $~OO 

~1f2 fl <to (Jot> f".:I ~ tftF? "-?-z

rv;U) ~71> ",,,r:; SoO o8-? t}'?'2.. 

NOV 1 8 200~ 

lNTERJ::ST AT THE RATE OF 1% PER MONTH WILL BE CHARGED ON AMOUNTS 
NOT PA.ID WITHIN ONE MONTH AFTER 'fHE DJ\TE OF THE INVOICE 

Inlhe ove!'ll (lny aoccunt is fe 
rel'!soml':lle WSts; Incurred by 

• .'" t 

CONFIDENTIAL _ CONSERVATION AUDIT Rl:QUES1 No.4, Item 'No .. 1 
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CLIENT:FPL 
CAMPAIGN= Res 
JOB TIT~E: HABITS ENGLISH 
REVIS;r:ON: 1 

(Music Throughout) 

DATE: 4/7/09 
JOB: 
MEDIA TYPE: RADiO :60 
WRITER: S. Attia 

FPL ASSOCIATE: 
They say good habits start: at home. Weill being energy efficient Is a good habit, 
8hd a smart thing to do. At my house, we know lots of sImple ways to do this. 
Like ... 

WIFE: . 
, .. deemlng our Ale filter every month. 

FPL ASSOCIATE: 
Tha~s right. Here tn our house ... 

IEENAGE BOY (interrupting)! 
Dad. 

FPL ASSOCIATE: 
===== Son, I'm talking here. 

TEENAGE BOY: 

CONFiDENTIAL 

OhI sorry. (lower voice) TeU them to set their Act~ at 78 (iegrees. 

EPL ASSOCIATE; 
You're right. Setting your AC at 78 degrees IS a great [deal too, 

PRE-TEEN GIRL (intetTupting): 
Dad. 

FPL ASSOCIATE: 
SWeetie, please. 

PRE-TEEN GIRL: (lower voice) , 
Tell them to tun~ off ceiling fans when they leave a room. We i'l!ways d~ that. 

10f2 CONFIDENTIAL""' CONSERVATION AUDIT REQUEST No.4 
Items No.2, 7, 8, 10, 11, 13,14, 15,,16,18,22.,23,25,281 32 & 33 



Habits Radio, Page :l 

FPL ASSOCIATE: . 
She's rIght, too. It's good to turn off ceiling fans when you leave a room. Now, as 
I've been trying to say~ energy efficlettcy, is somethfng I value at home ... 

.wIE!; (Interrupting): 
... and at work. 

FPL ASSOCIATE: . . 
Honey, that was my line. I work for FPL. 

ANNCR: 
At FPL, we can show you many simple ways to make energy efficiency a habit in 
your home. Yow can 61so qualify for FPL incentives. Call1-BOO..,DIAL-FPL for a free 
Mome Energy Survey to~ay. 

At FPLj we can show YOLl many simple Ways to make energy effldency a habIt in 
=====-your [lOllle. Y--ou=can=a~F~EiFteentilffl~I=ITg9JfJ=t-o=FP'beGffl9:-o=eBffi13[~te====== 

a free Online Home Energy Survey today. 

2of2 CONFID~NTIAt.: - CONSERVATION AUDIT REQlJEST No.4 . . 



CJ.XENT:FPL 
----~~--~---------------------&1 

DATE: 4/28/09 
CAMPAIGN: Res Campaign 
JOB TITLE: I-IABITS ENGUSH/SPANISH 
REVISION:. 

ENGLISH SCRIPT 

fPL ASSOCIATE' va: 
They say good habits start at home. 

308#= 162 
MeDIA TYPE: TV : 30 
WRITER: S, Attla 

WeHr ehergy effrclency Is a good habit-and a smart thing to do. 

At my house, we know lots of simple WE'lys 

to Use energy more effIcIently, 

like turnIng off fans when We leave a room, 

cleanin~ our ~lr conditioning filter once a month, 

. and setting our ale Elt 78 degrees, 

Enet9~fnciency is something I value 

and at work. 

ANNCR: . 

CONF~DENT'AL ' 

FPL can help you be more energy effiCient through a free Home Ene,"gy Survey. 
Call l~f.!OO-DIAl-FPL today. . 

FPL can help you be rnore energy efficient through a free Home Energy Survey_ 
Log on t() fpl.com today, . 

d v."" .. 1 r;.,- +V~(1Stlc.fJ/Ul ~1.g; \0, II; 13, 111 1~, ~ 
JamL 5CN-ip -t ...... ~ , 

f).~ I ;)--sJ 3"2--, } 3~ 

s CI\.tv-rJb ~ 
1 of2 CONFIDENTIAL - CONSERVATION AUDIT REQUEST No.4 

ltel11s No.2. 7. 8 j 10, 1'1, 13, 14, 15, 16t 18, 22,23,25,28,32 &. 33 



SPANISH SCRIPT 

FPL 8SS0CIATE YO: 
Dlcen que los buenos hEibltos comfen:zan en casa. 

Ser eflclente con fa energfa es un buen habito 

que en casa practicamos a diarlo. 

Apqga m9s los venti/adores 81 salir del Guarto. 

Limplamos el flltro del ail-e acondlclonado c~da mes 

y mantenemos el termostato a 78 grados. 

Ser eficlente con Ie energfa as algo que consideto hluy Importante, 

en tnt casa ... 

y en mi trabajo, 

8NNCR~ . 
EP-L laofrece U11 Estudln-JlesltleJlciaLrle EJectrlcidad-Qmtis. Llame ho~1 1-800_~-,,======== 
3511. . 

FPL Ie oftece un Estuq!o ResidencJal de Electrkldad ,gratTs que puede completar por 
internet en fpl.com. 

40f2 CONFIDENTIAL - CONSERVAtiON AUDIT REQUEST No.4 

Items No.2, 7, 8, 10, 11, 13, 14, 15, 16, 18, 22, 23, 25, 28, 32 & 33 



\ ~i" j 2009 ECCR A_flit 
?. Request No.4 
:? Item Nos. 3, 6, 19 

. CONFIDENTIAL 
~ 

. y Q. Pease refer to the attachment' alld provide SllPPoliing doOlmlentation (or the caslt 
5 voucher entI.ies S"eJected, (a) If the invoice is allocated to multiple accaunts, please 

CD provide the allocation £nethouology and calculations used. 

l Item No.3 - $112,000.00, 
t Item,No. 6 - $119,500.00., 
~ Item No. 19 - $225,000.00, 

\0 A. Attached aresuWorting documentation for items 3, 6, and 19 in connection with the 
. \ \ Business Custom Incentive program, The Business Custom Inoentive program is 
\2 designed to assist ~PUs business customers to achieve electric demand and energy 
\~ savings that is cost-effective to al1FPL customers, FPL prQvides ill.Oelltives to qualifying 
\ 4 commercial and industrial customers who purchase, install and successfully operate cost
\S effective energy efficiency measures not covered oy other FPL programs. 

\~ ~trh ef1i·t.!UlC!:J cur c~r1"L~$cr" $(YIll+r;; 1-0 rc..f'IGc-t. ~ld 0 

\~ .' ~s-li&,cd-eJ S't'win-,s' -;1.1 MM k.u:h!VIL . . oUJi1i·~~~do 'llrfi" 
':La $/1'1 .. , ()tJD 1t1C2.tmVt-, 

. :>'\.j 4 \I ~ J o('}O h,,\C)'4L+r~ 

II 
. L of '1.Jlill-tYDblc:. 1rt.~~~~ tt~ 

\h'.>}... £\:nll'1l ,L~ ~LcJ,.v.u.. ~e"'~~" CJrY '0 J.;_. -.-I' flAn"1a .... 
_ WiC-'!.l-c. - ~a;..~ 'Tr-lfo!--' 

-ru. ~'rr1~ - .. ..11 L vJJ./ Y fL 
'U-li1"A4k.j !:Q,UI'""i-S - s, ~ 5 Mrv. 

f '2--1-<; I '?OfJ I t'l~'\I{.. 

$DLL~U.; 
CONFIDENTIAL - CONSIE!RVA'1'ION AUDIT ~eQUEST No.4, Items No. 3,6 & 19 . -



1,. Florida .£'Qwet &: .Light Coll;ll?rmy ~\1\\D 
2.. FIQrlda power 8. Ughl Eaefey COflstir\'lIUOr, Cost ReQC'ilC1Y (l5(! :2J 'Cgn$~T1/atlon JE sample Dcklf.tl 00002·130 AudiW09-03S0.4-l 
~ lYE 12J31f20D9 'rYE 12(3L12009 . ?Irll~ 
S. 3 Maitre Title: :.1 t: &i \-fl.!?!::; t~.p. . 

~ Attrlb'Jtes CONfiDENTIAL 1 1 COri~eTVa~on Rel;Jtco 

~ ·2 Ploplir' AmoUit\· 

'\ ~ Proper PorTed 
10 4 P.roper Crlls.~lficatIDn· 

~ \' 5 Proper Support 

~ \1- ltom 
\"3 No. 2 :3 " 15 , Dl!so;rlption WP 
\'-\ Gil pemand Recu(:Uon TrU!;! Up forJlIne - Nov 09; 
IS Original Ai)11: 4,C5fi,501,SEi 
Ha Revised AmI: 4,689,853.91 
n 1 y Y Y Y Y Difference; 34,351.95 43-1F3-1I1 
\.!. Tral1sponder Insrnllation Rr;.le Incleilsll beglrmlf}[J July 2009. 
~o.. Rata LiJanged rrom~6i,(iB t.a IIG1J17. !>.dJustlnent was [(lr 
:I.e) 2 Y Y Y Y Y 17,4<4Ins1ellat!ops·. . 43·1F;>"1{5 
:2..\ OM to transfer lhe cos{l)f JEA's perUon 0\ tQe l?/ale of Florida 
2.'1- ~o the cotrect E'AC, was origInally 
?a o e • C 1394 an S 'Quid havebeen booJo:ecl to EAC 692 
~~ 3 Y Y y Y 'y J/:/\ perlinn 'WBS 5.2% of 11:·2,435 ' 

:6 Alloce.~oo 'II;'IS nc;lt GQrTe.af, ciA fur (39?_ Hi) made il'] 2010 to 
2~ correcijcn ailoatkm. Custom EnhancE! Emsl! DesIgn for 1t1!i! 2, Email MarketkjS Appll:;aUon ~ provides OM tull email desfgn 
~'l ·bu1rc and deplOYment for Ihe Reenfl~gement campaign 
'l.~ Key Ph~!>~5: ' 

":.0 Email De:;;lgh -~velop ~ tl,Y~I:ve Vllr~Fr?tne$ 
~\ E;mall Blillq - (Mid 1 milai and QAA 1e$! HTML alld text versb~ 
'?!'). J.aildillg P"ge Oe'/c;lopmenl- "''look I,.p';and puifd I)f ~ landln! 

l pa99 from ex/sting assets • 
\ Daploymer! & LlsMork - Dapl~'1emalllo a provided list 
~ 4 Y Y y. V V Poat- Ol;plovment ~ Moh[torlnglor \/e[!daUon 113-1/3-117 
-'£4 IlII1.35.QUCtamlO.laUilnlr:yjAAPpdion.o.t:lJl2,400 tQj~ 
~, (amaH vendor) p[!\!formlDo~ services. Actual 
".!o"g amount part! ~27 ,466 {hcwever alloca!lon was riO! acc;urate, !he 
gq revise amt is '.2,7-44 .. Revi;rsOJ! of ~ccrjlalwas clOIlS In July 
J,~- 21Hl9. eM fQ( (U,12.1) made In20tO, " , PUrc/:1;)l$e of the Ermali Marnellr.g SQflware: 
'I .... 2 Automated Inte(ElC~on Management 
113 . 2 £;usines:;; UnIt sub-I',C;(;iu.,t 
If'i . 1 Email BUndla 
W' 1 Enterplse Edition 

1((, 2 L.alding Pagastr~jCfDS!tes (Pkg or 5) 

"7 6 Y Y y Y Y 1 Sende; Authetllicatien p~ 43-1il-1/7 
'r'~ AGcru,,1 eh\J)' lor tha Online. H9me Energy SL1rvey (OHES) .,., Support Agreement AOOl!stat prOvIdes maintenancE! for !he ... " OHES !j1)/tWClI1;! s\lUe u:;;ed ill !lonju~Pn with the Oonsprva~on 
fl 6 Y Y '{ y y 1./'::>-4./34'8 

.r'J,.. Inslallalloii Rata 'for S,sas Imlls tn Jlily 
.d Ra!e should be $61.07. The correction 
.[1/ 7 V .Y Y' y Y month. .s:r Raleior 3.456linlts 111 juljl 
r(, . bo !ji61 Ji7. lhe oormcfioll 
S1 f Y Y Y Y Y mol1th. 
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2009 ECCRAlldit 
R.eqll~t No.5 

Q. :Q.-ease refer tc;l ·the attachment and provide .supporting documentation for the in\r6l1iUljl 
sample attached. '. 

Hen1 Amount: 

A. The referenced hilling amount relates to th.e pmcha.')B of 1 - ad Management System 
CUi'S) software upgrade lats. The upgrade ldts contain. new electronio boards that 
improve LMS system reli~biIity/ponllmlJ1ication between LMS substations and 
trru.lsponders installed at the customers' homes. 

. . 
The referenced amount 0_ is 100% BeeR ~ss.Qciated with the Residential 
and Collllhercial Oil CaU programs. Attached is a copy of DetaU Transaction Report and 
the Purohase Order. . 

NOTE; Thes~ do~uments contain confidential informatio~. 

C'(WlP~~tj t-~ fJ!""'s 
i-k.L cli~,c.,H,k.1 S 

C,o.ns·,cl.Jl ... ecl 4. vnlrot'" VVP~"'-ClJ.L ~ St....lfporT imerOVA.:fI\,U"'1+;.+-

Shw.,w- Io~ ~\~. 
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Shill 1;0' 
I'l'I. I.>DC C6\!T1'tAL Wl!flEI'rOt1S~ 
PDC-0071 
2455 POfIT WEST BtVD. 
WEST PALM );lEAcH ~ 334tJ'7 

THE: ~FI'L. NEG:OTlATSO ~S; 
CONDITIONS roll rAATER!AlS'. DAnlJ 
[NC'ORf'O,AATE:O BY F\I:FCRJ~N~E AIIIO 
FART OF THIS PURCHIllSECRDER. 

TRAlICSPORTATlCN lNSlRUCTlCNS -

nils: PURcHASE ORCEl'I 1$ ISSUED ON" A 
ORIGIN, F:FtElGH'l' ClltlEC-r !lASIS. 

~ANSPORTA'ilON Or' ALL GOoDS CONSIGNED 
nmUDA P'OVVEI'I. I!i: .tlGHt' -COMPANY'S Ld'CATlO1ll5 
SHOU.LEl AOHa:!5 Ta THe FOtLOWlNG;: 

FOR SHrf'fJlErfis. LF.SS iHAN ~;i[] I.RS 

SHiP ·lJps. ru:tOLlrroCOillc-r !ACCOUNT 

lnfwmation Iii t~gl.llrvd. call 
TONY BUI.N!$ 
6 E:i1-63404f1S4 

ThiS PLlrcll'alie Order i:; rujact 'W file ____ .. __ ", •• 
thli 9110<13 !;It ~omm.ncement r:tf \"Jcrl(: :oy 'thB 
cond'tlons. 

~ PIIgtl. 1 or 4 
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1 ~ • FPI. to ElCCrll1! tax 
Term, 

Nilt 47 tltY& 
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Ar.'Y SH1PMENTS NCl' FDLLOWIJ\I~ 
lNSTllucnONSMAY Be m:FUSEl> lo. 
LOCATION AND THESUI'I'LT~ 1'4 '1. 

FOR EXOESS TAANsPOErrAT!OIll C Aft£lES, 
IJ',lCI.IJDING AOmlN!STfrAllY:e 

MAIl. INVOICES TO: 

FLORltJA. POWER &. UGHT COM 
P,O_.BOX 029950 
llil!A1\iil.l'1. 3::I102.-Sstla 

mVOICES WtLI. IND[.cATE THE FUlj,LUWJI\I{;; 

EACH ITEM: • 

pURCHASE ORDER NUMBER 
ITEM UNE 1\ItJMBI:rt 
ff'&L M&:S NUMBER 

1"11910 ;/;. qf 4-

Purchase Orcfer 

45'l1050El'144 
ACLAM. POWER UNE SVS'l'EMS INC; 
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