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. - .o CLONSERVATION REVENUES
CONSERVATION GONSERVATION i ; 1
MECOUNT BILLING  RAYE RENENUES PER  FACTOR FER ORDEK BLLMG  CALCULATED CONSERVATION REVEHYES PER CIS 1]~ CALCULATED

NUMBER ~ WONTH  CODE ! iy " {Gulumn (531 00y Column 6} CONSERVATION REVENUES
‘ cish. (Cantsiivh) : Golurn {7} Coturm &)

) s0.43 0154 280 $0.00

=] b ke ] 0.4154 155 0.

85 50,03 Rr AL 15 wmes

8g 5282 o454 - 1701 5000

€8 $0.80 D454 520 000 2 {;}"
85 500 0354 520 $0.00 P2
= 5915 0154 o3 $0.00 ‘J“)pa n 2
= *37.40 0,164 pasta | - WS ooy S
56 Bo.pG 0.954 591 ! B0.GO é‘ g b
i S0 bA54 ur .00 bt z
£ 5040 0454 /| $0.00 = B =

£ 30,47 2154 Pr T .

85 su:43 0154 % - 5000

88 5075 . D154 404 5000 % T =
te 044 BAse | 50,00 e 'g
85 058 D54 g 30,00 -
ES 056 0354 285, 5308 W T,
B3 $141 0154 g1z ! so.00 oy

e 50.8% O.45E for | 30,00 & ?‘
25 $0E 0454 uE 5000 B [
@ 5 0,154 ar F2.00 Q%\ G &
85 SE 0454 feriet) SR

o 50:49 wiss = 0,00 % T
P so.1a 0:454; s 30,00 T T
as S0t4 Q154 & N Moo
a5 so G154 a5 50,00 -
& 5008 0454 = 50,00 I

86 5013 0,154 a5 50.00 - —~4

83 80,21 o154 - 129 W % ‘1_53
B8 5047 8454 8 000 Jo Y
o o138 Per a5y 300 . 3
] 3058 0454 2 sa.c0 Rl <]
£ e 0,454 1602 2300 hll ‘g
o S8 0184 BE0 50.60 o =
o $1.78 bAse 1154 | 0.5 =
86 $1.65 0AES 107 | 50.00 aE o
2 SOt3 Q154 7 . 0.5 i
88 $0.01 - 0.164 g | SO.04 5000

o6 5025 0.154 165 | 5025 30,00

g FL1 . D14 720 S11 s0.00 ;

e s, D154 asg: §3.31 sa.98

E £0.40 5154 257 sm40 s0.00

8 5130 054 B2 25,30 $0.00

8 S0.0% 0154 8. snm .00

£ T . 0184 V1o 5173 50.00
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Engryy Conservalion Cost Recovary

. Paps Zofd
) {2 3 {4 {51 {8] . 1G] 18}
. O : CONSERVATION REVENUES
accomeT  BLUNG  mATE O ATON O eheR  BILLNG  GALGULATED CONSERVATION REVENUSS ~ PER GIS Il - CALGULATED
NUMBER, WNONTH  COUDE sy e nmxf(Wh) Vil [Solumm (§)M60) Coluin (§) CONSERVATION REVEMUIES'
o - Calurm {Fi-Colamn. {4)

. dmpe B S04 . 0154 e LEIE & . E0.00°
Jurne09 85 §4.25 [SNE 2057 . 54,25 &0.00
Jun-09 86 5041 0,154 72 | ;0. 50,00
Jun-09 a5 5298 0454 182 | 5258 P00
AmD5 B8 5340 0,154 3453 $u.40 . S0.CO
Jup0s 8BS smAs 0554 - 309 ¢ 8045 5000 .
gy B - 51.63 0.154 058 | 21,63 £0.00
&eeds 88 187 0154 1216 187 . 1,00
Junld 88 5048 0158 1w 50,48 .08
b i 2041 D454 284 . 5041 $0.60
amos B8 382 053 2546 | 53.92 $0.00
Jae03 BS .2 : 0434 ° 8UT | 8124 e
JiDg 5 S35 0154 220 | 39,38 sned
Jun-g2 @8 §0.20 aisd | 123 - 5024 _spra
Jun09 BB s0.47 ’ 0154 22! 30.37 g0.0n
JuneD@ -3 51157 . GAss 9459 1457 8000
Jpld BB FLAD D454 761 . 5420 F0.00
Jme BB 3045 o5& 384 S5 SC.C0
Junos B s0.84 ke 414 . 50.54 SO0
dunsis BB %08 00164, 128 8018 080
Jun-09 B 5145 04154, W - 145 . 300D
up-gg 8B, $7:48 . Dast 1613 3248 33,00
uned - 85 $0.08 0454 50 | 0,08 5000
Jun-0a B5 50,08 0,25 a1 .03 . S0.00
Junts S 38.08 0454 [~ 30.00 £0.00
Jon03  BS 0.0, 0A54 s} . so.a $0.00

. dun8 88 3008, 0154 xn 30.05 F.00
Sy &5 $0:00 54 3 o 000
Jur® B EL R TS DAS4 - g sS04 50.00
Juns 0B F19.10 D84 12405 $1840 00
dingE W8 o B.A5d 06 30,32 ) .00
lupos B8 5128 b.t5E - $1.28 0,00
Jun0g EE $5.1% - 154 htid 5.15 B 1

: qun0g 56 soo7 045 b2 Loy $0.60
dmee 6B 51.08 0454 s | 5.8 40.60
Jundd  BG C 32z i 789 E2hid 065
AmdT BS sa.a7 0154 531 50.57 £0.04
Junds  BS §1.50 Q484 . aor Ao - 30.63
Juwld 88 §133 0154 7o) - B2, 3000
Jupds &8 $1.55 0154 H 4155 . 30,00
Junls g8 S0.00 o454 - 3 50.60 0.0
Junpa e so.24 o154 138 50.21 §0.00
0% B - S 757 D154 4938 3751 .00
JuvD® B8 445 0.154 2914 $448 snea
JunoR 88 1019 01564 123 ‘ 5319 3004
dunon 66 50,64 0154 5 $0.01 $0.00
Junbs - B 5959 D154 827 gasE g an
Bl 68 . £ ] . 0.154 138 021 00
Bnls B o508 G454 15188 52338 30.00
HeDd i3} 191 R Iy 4242 .81 5000
ae0s 88 $42.1% 054 a4z ‘ 21 50,00
Jmt09 . BE 524 0453 ¢ 14388 22,13 0,00
dangg 85 el 0154 1930 sn.a0 . 50,03
Jun-08 5 30,85 0.154 553 $0.85 . 50,00
Jur-08 a5 5273 D154 1447 S223 S0.00
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ACCOUNT BILLING RATE
NUMBER MONTH CODE

Jur-no
Jesr-08
Junog
Jan-09
JUnus
Jupdd
Jun-08
dun09
Jur09
Jun-08
Jur-0y
Jutv09
JunC9
Jing
il g
Jun-Om
JR{IT N
Jur-09
Jun.0g
JUn0S
Jug-09
Jun0g
Jor-08
Jun-09
Jung3
Jun-08
Jun0a
Jun-08
Sun-G
Jun-Dg
Jun09
Jun-00
08
Jue08
Ji-08
Suisg
Juro%
—unog
Jun0%
Juno%
Jun8
Jun-09
Jumy-0B
JunaD8.
Jun-09
Jun-08

168
188
188
168
168
1]
k[-i:]
_1en
168
188
188
188
133
168
188
4168
168
168
188
488
100
o8
158
188
&8
128,
153
18
ica
18y
488
R L]
148
b1
150
162
169
168
488
158
188
188
4BE
160
160
Binis

% {5y
CONSERVATION  CTONSERVATION
REVENUES PER  FACTOR FER ORDER

csy {Cenvisfikivh)
5063 nAsA
5166 0354
1.3 0454
203 nAsq
23.55 0154
$L60 0164
055 CA58
$1.78 0154
50,63 0,154
£3.33 0454 .
S0.67 D154
$127 D.AS4
;T D54
S8 AT
$1.78 DABL
5057 T Da8%
§1.0% D154
30,87 0154
30,18 FA54
o] 0154
5070 54
5072 D154
§2.25 [eRES
B0 0.154
S074 0154
5 0.154
$1,83 0154
$2.0% oABE
48 15179
© SZAS 0154
067 054
oS 0154
51,98 0,154
3 0154
5095 154
A3 0154
e - D154
074 D154
§247 [ E2
50,54 Q484
$0.33 0.154
‘§245 1 AET
§0.B2 oS4
3067 154
5028 0,454
30.38 BLI54.

{8

m

BILLING « CALCULATED GONSERVATION REVENUES
[(‘:cmmn {E)B0YCalmnn (6}

410

0,83
51,66
$1.03
§3.03
30.55
51.88
.55
3176
0853
$3.30
057
siar
$0.71
007
§1.75

3071
31
$1.83
$TER
5146

S0.67
30,79
5158
3073
3635
5043
30.88
5071
SaT
~- 50,54
$0.30
45
OB
S0E7
SnzZB
Sh3E
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CONSERVATION REVENUES
PERCIS if - CALCULATED
CUNSERVATION REVENUES
Golumn. (7)-Golumn (4)

-$0.00
¥ £0.00
.00
6,00
§0.00
0,00
$0,60
0.00
hia
D60
$0.00
S0.00
50.00
53,00
3000
S000
30.00
30.co
T0.oO
5000
$0.00
sa.0e

¥ soan

Fo.00
$0.00
S0.00
0G0
Feol.
§0.00
2000
0410

S0.0%
80.00
S0.00
SO0
000
32,00
$0.C0
$0.02
s0.00
3003
snoe
B0.00
000

¥ = pecol ek
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' CONSERVATION REVENUES
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CONSERVATIOR GONSERVATION i CONSERVATION REVENUES  PER CIS [l CALCULATED
et Howm cops FEVEMUESPER PAGTORPERORDER i mu%:ﬁ?m (B Cotumn () GONSERVATION REVENUES
NUMBER  KONTH CORE cis ’ {Gents/fiowny Exbamo (7). Cotmms )
Jin-08 461 0T 054 2485 mA 5000
Jrre29 168 - 062 0S4 402 $0.e2 _ 50,00
Jue09 168 $1.85 0S4 s §1.56 sg.ou
dursDy 188 5035 0184 225 sn.iag 2&33
Ju0d - 188 1A (At TS 51 1)(, .m
Jusd9 160 $0.80 0.95¢ s S0.00 504
Jimue 168 $0.40 0158 257 30.40 50,00
Jux03 468 52 0.154 337 5052 . .sg,gg
dml3 158 051 1384 329 5051 . fn'cc
Jun0g 8B 51.05 0434 ¢ B85 08 $00g
den02 168 5049 ME_A Pt %0.49 mim
Juri: 03 168 " soA8 0.354 B3] 50.4‘::1 mm
JiinA kt=a:d 3034 0.164 221 ‘ !’g.;—; . M-DU-
Sun-0o 1o stes 3154 527 -+ o !;:D-uu:
Junne $BO 5045 0,154 a2 | ) sn.;g o
unog 160 S1.40 0158 714 1 m.m gg:ﬂ 0
L 5104 0154 ere i st $os0 .
Jun0§ 188 so.08 D954 504 | 3o b
T §0.43 0184 277 ! .ol se.on
amgg 188" 048 0.154 313 | §048 $o.a0
Jum0s 168 50,72 0454 455 | so.g 000
Jan-g8 168 $0.54. 0154 353 ‘ &g.tm 5200 \
Susd 188 $0,60 0434 518 g 10 .00 u
LT . ] ‘§0.55 2,154 358 [ QT so'n;
dungd 183 g284 0184 . 1807 ‘ 5254 o L
JunDz 188 5152 mis o8 | s182 ’Z'.}'gg ;
Jun-gx 163 3320 D54 20'7§ } Elzg ) SU'I:O .
Jun-09 168 S0.89 DG4 443 | SDTE 'ﬂ}
dunpe 168 §1.07 0.154 536 | 5107 m.m
Jungg 68 §0.74 o154 479 ] 5074 0!
dunE HER 390 0,154 =7 [ sg.gg = g :
Jun-ug 488 So.e7 0.154 o1 ‘ E-.';'}'; sooo
d0y B8 50,74 0454 | 4w 307 P
Jn03 468 i) 0154 518 \ 5079 5000
dony 18R - §0,54 05 240 s0.5¢ .
Jin-D8 68 5{.48 D184 - 758 5118 [aX
Jungs 188 s33d 0154 214G gg,:zg 23‘23
Jueld 182 5051 9:454 391 m.s. 050
dundg 158 5078 0154 495 D.zs o
Jund3 168 $0.61 ¢15 805 s 5 foaa
Jm0y 400 $0.72 0354 487 \ 572 o
dun0a 168 50,58 0154 57 | 5048 3
JmOE 188 2038 0154 236 §0.36 5000
JuwDg 988 - §03a D154 246 g0 $0.00
Jun0y BT, 50,33 . D54 2o $:25 30.00
Jundg 169 i} DB 489 S079 Sﬂ.g
Jund 158 £0,58 nA54 W, 50:63 50 0
SurFlis % faiA-re Q.54 R shG2 i gg_go
duts 108 5047 0184 12 047 " S
JmGy 188 FOL5 Bi5% 255 . ;g;; 040 )
Jun0g 168" - S0.8% 0.15¢ asy S0
Jurcog 102 5071 0184 462 . FU7 z
-7 aedd 168 5308 DABd 2001 $3.08 s000
'~ Jun0s  1AB $0.42 0484 s $0A2 30,
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ACEOUNT  ELING
NUMBER ~ MONTH

Sep-Ia
Sepoa
Sepg
Sep0w
Sep-0%

Rep0n
Bop-09
-Sep09
Bep9
SepDR

AR
Wi
.‘D

Sop-0b

()

RATE
CODE

168

[

CONSERVATION
REVENUES PER GIS
u

3135
5090
Rorchsnd
5052
57
371.09
2053
. £4.22
S0.48
058
B4
§0.80
5271
BO.44
50,83
5431
T
81,52
95
Y25
3083
30,65
0T
278
w81
$9.81

1]
CONSERVATION

.. FACTORPER'

DROER [Gantskah)

L1154

152 )
D454
0,154
184
B84
BA54
frAE1 )
D64
0,154

{8
EILLNG . CALCU
KV

B7S
oy
1580
340
<EC

g

LATED CONSERVATION REVENUES
{Colzrem {61H B0 Column (63

& tecd nuin‘l"l&

CONFIDENTIAL

(8

CONSERVATION REVENUES PER CISH-~ -
CALCULATED CONSERVATION REVENUES
Caliinm [T1- Caltunn (&)

£1.35 Vx L0
50.50 S0.00
£3.02 20,00
282 5200
8071 8000
F 00T
3069 o0
5122 3000
§0.48 so.00
S5 S0
$1.91 3000
30,30 s 5o
5271 £0.00
50,44 0,00
§0.53 foekod]
81.3% L0
$017 3000
51.52 00
8020 1x 0,00
§0.28 o
30.659 000
2ES 50.00
8077 F0.00
§Z.,18 .00
S0.B% .00
S0 FOCD
5242 200
L3 BR.Ld
54,14 $0.00:
50,45, $0.00
SQ75 £0.00
$0.80 Q.00
3070 50,00
50,61 S0.00
5059 S0A%
8198 SO0
55.54 50,00
Tt F0.03
5044 \>\ SU00
0,57 $0.00,
&l sn.oe
®.e9 000
S0,7 0,00
.11 8000
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. CONSERVATION  CONSERVATION + CONSERVATION REVENUES PER GISIL -

ACCOUNT  HLLLING  HATE BILLING 'CAL'CUJ.ATED CONSERVATION REVENLIES

Svesin ROVENUES PERGIS  FAGTORPER LI CALCULATED CONSERVATION REVENUTES
NUMHBER ~ MONTH  GODE . ™y oRDCE Centekry 18 ’(cmumn (Spo0j*Catumn (8 Cabumm (7 - Cotiur 4}

Sepbd 158 . = 0154 1973 ‘ .04 30.00
Scp2 168 . S 0154 1485 | 5225 400
Sepo3 468 £0.38 s 258 i 038 Do)
sep08 i8S seez o453 ki ‘ 30.03 map
Sep08 ] /0,27 ise 178 ‘ 2027 .00
Eep-08 188 f 306.73 D154 AT3 5073 3000
Bep0o B8 25 1S4 168 26l N £3.00
Sepdls 168 5045 L84 &24 L8085 .90
Bep0S G0 50,85 0154 583 s0.85 §0.00
Sup0s 188 $0.99 ., Das54 " B4 , ) 2000
Sapdn 488 SOAD D154 36D j £0.43 3300
Sopds 168 SO.A2 D254 523 sn.E2 stio
Supds  AES o5t RES4 =20 5051 £0.60
Sppd® fE8 5207 0,454 1208 5201 600
SepdS €S =047 0,464 306 $0.47 FoaK!
Sepdld 68 083 0554 408 30.63 Souer
BendS 158 057 FEE 240 \ 5037 $ara
Bes05.  6d 5038 0184 229 ' 56.28 30,00 -
Sep0E: 168 L7 0,454 2640 sAn7 sn.ca
Sepld {66 3455 0,154 358 SO §0.00
Septn i1 Fa.7e 02164 §13 50.7% 50.09
Sep 0B 0% $0.42 0153 315 Stids 50.00
Sopo w8 pikcvy 0.15% AR nez F0.00
Bep 18 - 874 0154 1130 " §174 50.00
Sepdy 163 SCEE 0154 - 580 $0:88 - 5000
Sep-08 15 a0 o154 252 5049 £0.00
Sep0d 168 3025 154 1448 8993 3000
Sspfp 188 0.8 0454 285 5044 so.0a
Hepad 128 04T o134 s -] s040 55,00
Sepd9 168 298 . 0154 47 s218 30,00
Sepld BB ¥1.%8 04564 ie2s $1.20 saon
SepU3 188 3047 D154 4 04T £000
Sepds 163 #0758 6154 475 T3 . £0.00
Septy 168 3049 0154 247 50,40 I0.00
Sepdy I 54 5,154 253 o454 30.60
Sep08 188 L] o154 peic 30.54 500
Bep-03 88 c . RoA g PR A 5 108 018 30.00
Saplg 48l =4 | wIsd 219 S 800
Sep0 T 188 S0.31 T vaBd ma S04 So.0
Sava0 168 §0.84 o154 55 B0.54 £0.00
Spd2 188 §248 0154 1815 sz49 000
Sepds  4B5 §taz D154 254 5132 50,00
Sspf5 48 5035 Rk 257 Soas 20,0
Sepdd 958 : §tas 0,184 &8 38 . 20,00
Scpl8 168 a8 0,154 &8 088 Ba.00
Sepb3 160 5403 0184 814 s A 31,00
e . aar 0484 s \ s0.47 50,00
Sepg 158 Lok.-2 Q154 . 550 f S0.86. £0,00
Sepom 168 50.57 ©o0d arz i 8057 $0.00
Sepon 168 50.59 0.154 . 1 . susa 50.00
SepR 168 51.09 154 baki $1.09. 5000
SepOB  1€8 £0.59 £.154 o' 5051 £0.00
Sep0 18 S0.53 L4 . 248 .53 $0.0G
Sepds 160 8052 0154 3 3052 .06
Bapln 188 80,43 Q154 B 6.3 20050
Sapfa 168 ikl 01354 45 3,58 000
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Conservation Audit - Bill 8amples

A B c D E -~ F
Here i Re AT MaTRIR e S e e R GBI D ate s L e R PR R D

=1 Sep-089),  44{< 1000 kwh 8/28/2009
2 Sep-09 44|< 1000 kwh 9/15/2009
3 Sep-08 44]<1000 kwh  9j22/2009
_ 4 Jun-09 44]< 1000 kwh - 6/2/2008
5 Jun-09 44[< 9000 kwh BM2/2009
7EEY B Sep-09 4411000 - 2000 kwh 918/2008
T 7 Sep-09 441000 - 2000 kwh' B/28/2009|
8 Sep-09 44{1000 - 2000 kwh 517/2008
8 Jun-09 - 44]1000-2000kwh | 8/23/2009
LD Jun-09 441000 - 2000 kwh -6/11/2009
g CE YT Sep-D8 44[> 2000 kwh . 9/18/2009
o i Sep08]  ~ 44]>2000kwh | 9/2172009
13 Sep-08 441>32000 fwh | 9/1/2008]
_ 14 Jun-09 44]>2000 kwh 6/11/2009
L 15 Jun-09 441> 2000 kwh 6/20/20089
(=1 Sep08] ___ 45|< 7000 kwh 8/15/2008]
~" 17 Sep-09 __45/< 1000 kwh . B/25/2009
18] Sep-09 ~45]< 1000 kwh 9/0/2008
18 Jun-08] 45(<1000 kwh . 6/25/2009
220 Jun-09 45]< 100D kwh 612008
=2y 21 ~ Sep0d 451000 - 2000 kwh 9/26(2009
22 Sep-09 45]1000 - 2000 kwh 9/10/2009
23 Sep-08| 45]1000 - 2000 kwh . 9/28/2009
A 24|.  Jun-Q9f  4511000-2000kwh | 6/15/2009
25 Jun-09 45]1000 - 2000 kwh B/20/2009
120y 26 Sep-D9[ 451> 3000 kwh Bi212009

M~ 27 Sep09]  45]> 2000 kwh 9172009 ]
o 28] Sep09] . 452000 kwh 0/14/2008]
29 Jun-09 45[> 2000 kwh T B/268/2008
30 "~ Jun-09 ~45]> 3000 kwh ' 6/15/2009

5 bills of randpm wAS

gnd  Hs - Kesidental Sev Time A vse for each of

]aammgms;
jese Then |00 Rk

b. Liwh 3’,»@1-{@ “flary 1000 Fooh D Less AHan 2000 bk

¢. kawh 34&—..%@ “Thien

&t e P

2000 F.ooh,

Souree. ! ~ CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, tem # 2

e Ellorwing

colectedd v bi‘li:*g tokes Y - Resictettal Srv
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Bage: 1 Dozument Name: untitled -

BIHI  BILLING HISTORY ELEC/OL BILL DETAIL 03/04710 16:47:44
TRTOQ
ABP
CCIN
SVC FROM  08/27/09 Sve TO  09/28/009 R/R/R 1 044 READ TYPE = A
~~~~~~ remmmm e BILL DRTATL —— oo v mmmimmm = ey DEMAND e
BASE AMT 36.81 RIP CHGS 0.00 ACTUAL BILLING ON-PEAK
CURT/CDR CR 6,00 GROSS RCT TAX 2,43 [t} 0 )
TRANS CR . 0.00 FRANCHISE FER 4,95  CURTAILMENT 0
LOAD CHTI, CR 0.00 MUNICTPAL TAX 6.00- MAXIMOM {0
ECC ADJ 1.80@ FL SALES 78X 0,00
STRM SURCHG 0.00 GRN PWR CHG 0.0D
ECRC CHG 0.84 ELECTRIC AMT 108.03 <—~—-— THI§ Y¥EAR ———-=-
FUEL CHG 47,57 BILL COMP AMT 0.00 SVC D¥S 31 BIL DYS 30
CAPACITY CHG 7.25 BB AMOUNT 0,00 IMIS CRDT DYS
COSP CHG 0.00 BB DEFER BAAL .00 EKWE/DBY . 29
5TM REC CHGS 0.3 TOT FAC RNTL Q,00 KWH USAGE BAS®
FPL AMT 94.65 | CNST USE KWH
RTP ADMIN CHG 0.00, .
HEXT “YYEE A FIND GWa 90
13~MRDG HIST  15-COMPNT DTL 16-BUS BRKDWN 17-HI BIL% 18-READ/VERIFY NEWS
20-MKT SVC DTL Z1-OL BRKDWN  22~STRM RECOV
BB = .oon025

S0Wte.  CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, Item ¥ 2

Date: 3/4/2010 Time: 4:47:51 PM _ﬁf;gf
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Page: 1 Document Name: untitled i

03/05/10 08:03:25
TRTO

ELEC/OL BILL DETAIL

BIHI BILLING HISTORY

CCIN

TBVC FROM 08714709 0 SVC I( po/15/09 R/R/R 1 044 READ TYPE B
mmm e e e e — e BILL DETATL —-————mmmmmmm—ame e — e’ DEMAND e
BASE AMT 23.37 RTP CHGS 0.00 ACTUAL BILLING OK-PEAK
CURT/CDR CR 0.00 GEROSS RCT TAX 1.45 0 0] 0
TRANS CR 0.00 TVFRANCHISE 7EE 3.53 CURTAILMENT 0
TOAD CNTL CK 0.00 WMUNICIPAL TBX 3.74  MAXIMUM 0
ECC ADT 1.03@)FL. SALES TAX 0.60 '
STRM SORCHG 0.00 OGRYN PWR CHG .00
ECRC CHG 0.48 ELERGTRIC AMT 65.08 --———= THI5 YEAR —==w—-
FUEL CHG 27.13 BILL COMP RMT 0.00 sYC DYS 32 BIL DYS 30
CAPACITY CHG 4.14 BB AMOUNT 0.00 IMIS CRDT DYS
COSP CHG 0.00 BB DEFER BAL 0.00 KWH/DARY 16
STM REC CHGS 0.2) TOT FAC RNTL 0.00 KWH USRCE 507 65
FPL AMT 56.36 CHST USE K#H

RTP ADMIN CHG 0.00
NEXT TYPE A FIND ] . GWA 20

15-COMPNT DT, 16-BUS BREDWN 17-HI 3ILL 18-READ/VERIFY WEWS

22-5TRM RECOV

13-MRDG HIST
20-MKT SVC DTL 21-GCJ: BRKDWN

. ®B= . scses

CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, ltem # 2 /I ¥ B

Date: 3/5/2010 Time: B:03:27 AM
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Page: 1 Document Mame: untitled ' : :ﬁrv]

BIRI BILLING HISTORY ELEC/OL BILL DETALL 03/04/10 17:07:33

TRTO .
SPCAR ABP
CCIN
SVC FROM  08/21/00 SVe TO  09/22/09 R/R/R 1 044 READ WT¥PE A
e B e = BILL DETBIL —rmme s — e e o e ~ DEMAND =—=————
BASE AMT 27,38 RTP CHGS 0,00 ACTUAL BILLING OW-~PEAK
CURT/CDR CR D.00 GROSS RCT TAX 1.74 0 ¢} 0
TRANS CR 0.00 FRAWCHISE FEE 0.00  CURTATIIMERT ' ]
TOAD CNTL CR 0,00 MUNTICIPAT 'TAX 0.00  MA¥IMUM . 0
ECC ADJY 1.26A FL SALES TAX 0.00
STRM SURCHG 2.00 GRN PYWR CHG 0.00
ECRC CHG f.58 ELECTRIC AMT 69,52 omme—— THIS YEAR —===o=
FURL, CHG 33.23 BILL COMP AMT 0.00 8VC DYS 32 BIL DYS 30
CAPACITY- CHG 5.07 BB AMOUNT 0.00 LIMIS CRDT DYS
CO8F CHG D.00 BB DEFER BAL 0.00 KWl/DhY 1.
8TM REC CHGS 0.26 TOT FAC RNTL 0.00 KWH USAGE 621(8)
FPI, BAMT 67.78 CNST USE KKH
RTP ADMIN CHG 0.00
NEXT TYPE A FIND cha 90
13-MRDG HIST  15-COMPNT DTL 16-BUS BREKDWN 17-~HT BILL 18-READ/VERLIFY NEWS

20-MKT SVC DI'L 21-QL BRKDWN  22-STRM RECOV

(:)j‘l . 002063
i
¥
CONFIDENTIAL - CONSERVATION .ﬂUDﬁT REQUEST No. 15, Item # 2 ‘ V/"Lf
Date: 37472010 Time: 5:07:40 PM A S
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Page: 1 Document Mame: untitled ' 5:5(

BLEC/OL BILL DETAIL

BIHI BILLING HISTORY N3/04/10 17:11:12

SPEC
CCIN
SVC FROM  D5/D8/09 SVC TO  06/09/0% R/R/R 1 044 READ TYPE A
o et e BILL DETAILL ————————mmmmm i = DEMAND = mm—
BASE AMT 15.58 RTP CHGS 0.00 ACTUAL BILLING ON-PEAK
CURT/CDR CR 0.00" GROSS RCT TAX .90 0 N 0
TRANS CR 0.00 FRANCHISE FEE 1.83  CURTAILMENT )
TLOAD CNTL CR 0.00 MOUNICIPAL TAX 2.35  MBEXIMUM 0
ECC ADJ 0.6l FL SALES TAX 0.00 .
STRM SURCHG 0.00 GRN PHR CHG 0.00.
ECRC CHG 0.20 FELECTRIC AMT 40,10 ==~-—- THIS YEAR -—v~——
FUEL, CHG 16.16 BILL COMP AMT 0.00 SVC D¥YS 32 BIL D¥YS 30
CAFACITY CHG 2,46 BB AMOUNT 0,00 IMIS CRRT DYS
CosP CHG 0.00 BB DEFER BAL 0.00 HWH/DAY 9
8TM REC CHGS 0.12 TOT FAC RNTL '0.00 XWH USAGE 302(R)
FPL AWMT 35.22 CNST USE KWH
) RTP ADMIN CHG 0.00
NEXT TYPE A FIND Giva 90
13-MRDG HIST  15-COMPNT DPL 15~BUS BREKDWN 17-HI BILL 18-REED/VERLFY NZWS

20~MKT SVG DTL 21-0L BRKDWN  22-8TRM RECOV

) [@= o.saacrﬂ..

| CONFIDENTIAL . GONSERVATION AUDIT REQUEST No. 15, Item # 2 il'{’
Date: 3/4/2010 Time; 5:11:24 PM "’_,

f%’
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03/05/10 09:09:36

Page: 1 Document Name: uni::l.tleq ' .

* BIHT ELEG/0L BILL DETAIL

BILLING HISTORY

8VC FROM 05/13/02 © BSVE 70  06/12/0 R/R/R 1 044 READ TYPE A
e e e e BITL DETALDL —m— o i i DEMBND e
BASE AMT 26.70° RTP CHGS 0.00 ACTUAL BILLING ON-PERK
CURT/CDR CR 0.00 GROSS RCT TAX 1.73 0 0 Q
TRANS CR 0.00 FRANCHISE FEE 3.61  CURTAITMENT 0
LOAD CNTL CR 0.00 MUNICIPAL TAX 4,32 MAXIMUM 0
ECC ADJ 1.2/ FL SALES TAX 0.0p0
STRM SURCHG D.00  GRN PWR CHG 0.00
ECRC CHG 0.53 ELECTRIC AMT 71.28 —ee——— THIS YEAR —~———-
EUEL CHG 33.66 BILL COMP RAMT 0.00 &V¢ DYS 30 BIL Dys 30
CAPACITY CHG 5.13 PB AMOUNT 0.00 IMIS CRDT DYS ‘
COSP CHG 0.00 BB DEFER BAL 0.00 KWH/DAY 272
STM REC CHGS 0.28 TOT FAC RNTI, 0.00 KW¥H USAGE 6258
FPL, AMT 67.62 * CHST USE KWH

RTP ADMIN CHG 0.00
HNEXT TYPE A FIND ’ GWA 90
13-MRDG HIST  15-COMPNT DTL 16-BUS BREKDWN 17-HI BILL 18-READ/VERIFY NEWS

20-MKT SVC DTL 21-0L BREDWN  22-STRM RECOV

 ®IB~= rova03

CCIN

CONFIDENTIAL —~ CONSERVATION AUDIT REQUEST Na. 15, Hem #2 _

Date: 3/5/2010 Time: 9:09:39 AM



Yage: 1 Document Name: untitled ' | _ Ay

; n/7f BIHI BILLING HISTORY ELEC/0L BILL DETATL 03/05/10 08:38:15
e
5{ CCIN
s _ | | o
SVC TROM  08/18/09 SVC Ta  09/18/09 R/R/R 1 044 EEAD TYFE A
—m e s e BTN DBRTATL —stmmmmmramio e — i s otiosiermm— DEMBND ~————m
- BASE AMT 57.47 RTP CHGS 0.00 ACTUAL BILLING ON-PEBK
© CUORT/CODR CR 0,00 GROSS RCT TAX 3.84 0 1] 0
' TRANS CR 0,00 FRANCHISE FEE 9,23  CURTATLMENT 0
LOAD CNTL CR G.00 MUNICTRAL TAX 0.00 MAXIMOM 0
ECC ADT ' 2.77( FL SRLES TAX 0.00
STRM SPRCHG .00 GRN PWR CHG Q.00
ECRC -CHS 1,28 ELRQTRIC AMT 163.00 ~—s——== THIS YEAR -—-—om
FUEL CHS 16,69 BILL COME AMT . 0.00 svC p¥s 30 BRI D¥S 30
CAPACITY CHG 11.14 BB -AUMOUNT 0.00 ILMIS CRDT DYS
CosP CHG (.00 BB DEFER BAL 0.00 KWH/DRY 48
STM REC CHGS 0.58 TOT FAC RNTL 0.00 KWH USAGE 13653
FPL aMT 149,93 ’ CNST USE KWE
RTP ADMIN CHG 0.a0 ’
NEXT TYPE A FIND GWE 9D
13-MRDG HIST  15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 18—-READ/VERIFY NEWS

20-MKT 8VC DTL 21~0L BREDWN  22-5TRM RECOV

®|® = . voaos

Scurels,  CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, ltem # z s
Date: 32/5/2010 Time: 8:38:37 AM -7.-:{"
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BIHT BILLING HISTORY

Page: 1 Document MName: untitled
|

%

15-COMPNT DTL 16-BUS BRKDWN
22-STRM RECOV

13~-MRDG HIST
2Z0~MKT SVC DTL 21-0OL BRKDWN

LLEC/0L BIiLL DETAIL

SVC FROM  08/27/09 SVC 90 08/28/09
e e i BT DETATL = e em e —
BASE AMT 70.68 RTP CHGS
CURT/CDR CR 0.00 GROSS RCT TAX
TRANS CR 0.00 FRANCHISE FEE
-LOAD CNTL CR 0.00 MUNICIPAL TAX
ECC ADJ 3.36@ FL SALES TAX
STRM SURCHG 0.00 GRN PWR CHE
ECRC CHG 1.55 ELECTIRIC AMT
FUEL CHG 94,98 BILL COMP AMT
CAPACITY CHG 13.4% BB AMOUNT
COBP CHG 0.00° BB DEFER BAL’
ST™ REC CHEGS 0.62 TOT FAC BNTL
FPL AMT 184.75

' RTP ADMIN CHG
NEXT 'TYPF, & FIND

03/05/10 D&:40:40
TRTO
SBEC ARP

CCIN

R/R/R 1 READ TYPE A
B T DEMAND —————m
0.00 ACTUAL BILLING QN-PERK -
4.74 0 Q9 0
0.00 CURTAILMENT 0
0.00 MAXTIMUM 0
0.00
0.00
189.49  ———-—— THIS YEAR ————m—-m
0.00 8VC DYs 32 BIL DYS 30
0.00 1LMIS CRDT D¥S
0.00 KWH/DRY ) 52
0.00 XWH USAGE 1553(:5
CNST USE XKWH
0.00
GWA 90
17~HI BILL 18~READ/VERIFY NEWS

GONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, Ifem # 2

Date: 3/5/2010 Time: B8:40:43 AN
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Padye: 1 Document Mame: untitled k\
BILLING HISTORY ELEC/OL BILL DETAIL 03/05/10 08:43:41
TRTC
SPEC
CCIN
SVC FROM  08/18/09 8VC TO  D9/17/09 R/R/R 1 044 READ TYPE A
= mm e memee BILL DETALL -—memmmme—mmmemmmee == DEMAND ———-—-
BASE AMT 57.60 RTP CHES 9.00 ACTUAL BILLING ON-PEAK
CURT/CDR CR 0.00 GROSS RCT TAX 3.85 0 0 ¢
TRANS CR 0.00. FRANCHISFE FEE 6.94 - CURTAILMENT G
LOAD CNTL CR 0.00 MUNICIPAL TAX 9.26  MAXIMUM 0
ECC ADJ 2.74F) FL SALES TAX .00
STRM SURCHG 0.00 GRN EPWR CHG 0.00
ICRC CHG 1.29 ELECTRIC AMY 170.34 —--——~ THIS YEAR ——----
FUEL CHG 76.88 BILL COMP AMT 0.00 8VC DYS 30 BIL D¥YS 30
CAPACITY CHG 11.16 BB AMOUNT 0.00 LMIS CRDT DYS
COSP CHG 0.00 BB DEFER BAL 0.00 K@H/DAY 16
STM REC CHGS 0.58 TOT FAC RNTL 0.00 KWH USAGE 1368 (8)
FRL AMT 150.29 ‘ CNST USE KWH
: RTP ADMIN CHG 0.00
NEXT TYPE A FIND ’ GWA 90
13~-MRDG HIST  15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL i8-READ/VERIFY NEWS
20-MKT SVC DTL 21-0L BRKDWN  22-STRM RECOV y
,,,,,, e N Lo .I@: o T ol
o
—%.
GONFIDENTIAL — GONSERVATION AUDIT REQUEST Ho. 15, Item wa T
Date: 3/5/2010 Time: 8:44:15 AM
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Page: 1 Dogunent Name: untitled ) ‘ el

BIHT BILLING HISTORY ELEC/0L BILL DETAIL D3/05/10 ©0B:46:35
SPEC
PO CCIN
SVC FROM  05/22/09 sve T0  06/23/08 R/R/R 1 D44 RERD TYEFE A
——— i i BILL DETALL —r e e —omesa e ooy e DEMAND ~=
BASE AMT 83.33 RTP CHGS 0.00 ACTUAL BILLING ON-PEAK
CURT/CDR CR 0.00 GROSS RCT TAX 5.72 ) ] a
TRANS CR 0.00 FR_AHCHISE FELE 13.67 CURTATTMENT ]
LOAD CNTL CR 0.00 MUONICIPAL TBX 13.79  MAXIMUM 0
ECC ADJ 4. 05(F)FT, SATES TBX 0.00
STRM SURCHE 0.00 GRN PWR CHG 0.00
FCRC CHG 1.87 ELECTRIC BMT 256.18 —~———- THIS YEAR -~———--
FUBL CHG 116.64 BILL COMP AM? 0.00 SVC DYs 32 BIL DYS 30
CAPACITY CHG 16.27 BB AMOUNT 0.00 1MIS CRDT DY¥S
COSP CHG 0,00 BB DETER BAL 0.00 ERWH/DAY 62
STM REC CHGS 0.84 TOT FAC RNTL 0.00 KWH USAGE 1994(%
FPL AMT 223.00 CNST USE KWE :
RTP ADNIN CHG 3.00
NEXT TYPE A FIND ' GWA B0
13-MRDG HIST  15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 19-READ/VERIFY NEWS

20-MKT SVC DTL 21-CL BRKDWN  22-STRM RECOV

. '{'*» LoD

CONFIDENTIAL — CONSERVATION AUDIT REQUEST Mo, 15, ltem % 2
Date: 3/5/2010 Time: B8:47:02 AM
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Fage: L Uocuweent dHame: untatlea

BASE AMT
CURT/CDR CR
TRANS CR
1.0AD CNTL CR
ECC ADJ
"STRYM SURCHG
ECRC CHG
TUEL CHG
CAPACITY CHG
COSP CHG
STM REC CHGS
FPT, AMT

WEXT Ty

13-MRDGE RIST ’15~COMENT DIL  16-BUS BRKDWN 17-HI BILL
20-MKT 8VC DTL 21-0OL BRRDWN

BILLING HISTORY

66,53
0.00
0. 00
0.00

8VC To
— = BILEL DETATL

RTP CHGS
GROSS RCT TAY
FRANCHISE FEE

MUNICIPAL TAX -

3.28@FL SALES TAX

0.00
1.52

892.57-

13.18
0,00
0.68

177.78

PE B FIND

GRN PWR CHG
ELECTRIC AMT
BILL COME AMT
BB AMCUNT

BB DEFER BAL
TOT FAC RNTL

RTP ADMIN CHG

®l®= .ooo0n

ELEC/OL BILL DETATL

06/11.709

22-STRM RECQV

03/05/10 0B:53:56
TRTO

sppC
CCIN

READ TYPE A

~~~~~~~~~~~~~~~~~~ DEMAND =—m——em
0.00 ACTUAL BILLING ON-PEAK
4,56 0 0 0
10.85 CURTAILMENT - 0
0.00  MAXTMOM 0
0.00 .
0.a0
193,18 weme—-— THIS YBAR —e-——
0.00 SVC DYS 30 BIL bys 30
0.00 IMIS CRDT DYS
D.00 RWH/DAY 54
0.00 KWH USAGE 1615 ©
CNST USE KWH
0.00
Gya 80

18-READ/VERIFY NEWS

. CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, ltem # 2
PDate: 3/5/2010 Time: 8:54;00 aM '



g

Page: 1 Doounient Wame: untitled - _
ELEC/OL BILL DEPAIL  03/05/10 08:12:45

BILLING HISTORY

{ BIHI
[4 TRTO
(5

BVC FROM  08/19/09 $VC TO  (9/18/09  R/R/R 1 044 READ TYPE A
e e e BILL DEPALL ——eme e ww —m———ne DEMAND ——m——=
BASE AMT 90.97 RIP CHGS 0.00 ACTUAL BILLING ON-ZERK
CURT/CDR CR 0.00 GROSS RCT TAX, . 6.10 0 0 0
TRANS CR 0.00 FRANCHISE FER 11.47  CURTAILMENT 0
TOAD CNTL CR 0.00 MUNICIFAL TAX 13.32 MAXTMUM 0
ECC ADY ' 4.250) FL SRLES TAX 0.00
STRM SURCHG 0,00 GRN PHR CHG 0.00 .
FCRC CHG 1.97 ELECTRIC AMT 268.86 ~—=-w=- THIS YBAR -—----
FUBL CHG 122.93 BILL COMP AMT 0.00 8VC DYs 30 BIL DYS 30
CAPACITY CHG 17.08 BB AMOUNT, 0.00 IMIS CRDT D¥S
COSP CHG 0,00 BB DEFER BAL 0.00 RWH/DRY 70
STM REC CHGS 0.87 TOT FAC BRNTY © D.00 KWH USAGE 2093(k)
FPL ANT 237.97 : CNST USE KWH

RIP ADMIN CHG 0.00

NEXT " TYPE A FIND GHA 90
13-MRDG HIST  15~-COMENT DTL 16-BUS BRKDWN 17-HI BILL 18-READ/VERIFY KEWS

20-MKT SVC DTL 21-0L BRKDWN  22-5TRM RECOV

IO~ 0o

CONFIDENTIAL

Scureei ' CONFIDENTIAL — CONSERVATION AUDIT REQUEST No. 15, ftem # 2
Date: 3/5/2010 Tima: B8:12:59 M



Page: 1 Document Mame: untitled A1

| BIHI BILLING HISTORY LLEC/OL BILL DETAIT 03/05/10 08:33:11
2 TRIO

3 SPEC

?’ cCIn
ST — R — : ‘

S8VC FROM  08/20/0%9 SVG TO  09/21/0%9 R/R/R 1 044 . READ TYPE A
e e e BILL DETATL ————m—— e i DEMAND — e
BASE AMT 91.23 RTP CHG3 0.00 ACTUAL BILLING CN-PEAK
CURT/CDR CR 0.00 GROSS RCT TAX 6.13 0 0 0
TRANS CR 0.00 FRANCHISE FEE 14.70  CURTAILMENT 0
LOAD CNTL CR : 0.00 MUNICIPAL ‘TAX 14.91  WMAXTHUM 0
ECC ADJ 1.2 EL- SALES TAX 0.00
STRM BURCHG 0.007 GRY PWR CHG 0.00
ECRC CHG 1.97 ELECTRIC ANT 274,66 mmmem- THIE YEAR -———e-
FUEL CHG 123.43 BILY COMP ANT 0.00 SvVC pYS 32 BIL DYS 3¢
CAPACITY CHG 17.14 BB BMOUNT 0.00 IMIS CRDT DY5
COSP CHG 0.00 BB DEFER BAL 0.00 KWI/DBY 66
STM REC CHGS 0.88 TOT FAC RNTY 0.00 KWH USAGE - RLDI RN
FPL BMT 238.952 CNST USE KWH -

RTP ADMIN CHG 0,00
NEXT TYPE A FIND GWA 9D
13-MRDG HIST  15-COMPNT DTL 16-BUS BRKD@N 17-HI BILL 1B-READ/VERIFY NEWS

20-MKT SVC DTL 21-0L BRKDWH 22-STRM RECOV

CONFIDENTIAL —~ CONSERVATION AUDIT REQUEST No. 15, tem #2
Date: 3/5/2010 Time: 8:33:43 AM
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Pﬁggi 1 Document Name: untitled

s

)\

BIHI. BILLING HISTORY

5VC FROM 3700 09/01/08  R/R/R

BASE AMT - 170,51 RTP CHGS 0.
CURT/CDR CR 0.00 GRDSS RCT TAX 11.
TRANS CR 0.00 FRANCHISE FER © 23,
LORD CNTL CR 0.00 MUMICIPAL TAX 27.
ECC ADT © TTHRFL SALES 1AY 0,
STRM SURCHE 0.00 GRN PWE CHG 0
ECRC CHG 3.60 ELECTRIC AMT 510
FOEL CHG 233.18 BILL COMP AMT 0
CAPACITY CHG 31.24 BB AMOUNT 0
COSP CHG 0.C0 BB DEFER BAL 0
STM REC CHGES 1.61 TOT FAC RNTL )
FPI, AMT 447,91

RTP ADMIN CHG 0.
NEXT TYPE A FIND

13-MRDZ HIST 15-COMPNT DTI, 16~BUS BRRDWN 17-HT
20-MKT SVC DT 21-Q5 BREDWN  22-3TBEM RECOV

@O - oon0s

ELEC/OL BILL DEYAIL

~~~~~~~~~~~~~~~ e BILL DETATL wsmemmmmsomormomm e mmmeme

00

BILL

.00 KWH USAGE

CNST USE KWH

03/05/10 08:24:18

TRTO UCS0

CCIN

1 044 READ TYPE &

—~—~=~~ DEMAND ----—-

00 ACTUAL BILLING ON-PEAK

48 0 Q U

43  CURTAILMENT 0

27  MAXTMUM 0
op
.00

20D e THIS YBAR —--—--

.00 SVvC DYS 29 BIL DYS 30

.00  LMIS CRDT DYS
.00 KWH/DAY 132

382%@)

CWA 90

18-REBD/VERTFY NEWS

CONFIDENTIAL —- CONSERVATION AURMIT REQUEST No. 15, Item # 2

Date: 3/5/2010 Time: B:24:23 AW
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Page: 1 Document Name: untitled

BIHY BILLING HISTORY ELECG/OI, BILL DETAIL 03/05/10 08:15:49
TR0
SPEC
CCIN
SVC FROM  05/12/09  8VC TO  D6/11/09 R/R/R 1 044 READ TYPE A
i e e BT DETATLY ~rmr—mm e m e et et JEMAND o
BASE AMT 107.61 RI'P CHGS 0.00 BACTUAL BILLING ON-PEAX
CURT/CDR CR D.00 GROSS RKCT TAX 7.40 0 0 0
TRANS CR 0.C0 FRANCHISE PEE 13.3).  CURTATLMENT 0
LOAD CNTL CR 0.00 MUNICIPAL TAX 17.31 MAXIMUM 0
ECC ADT 5.16(W)FL SALES TAX 6.00
STRM BURCHG 0.00 GRY PWR CHE . 0.00
ECRC CHG 2,32 ELECTRIC AMT . 326,43 ——eee— THIS YEAR —-—---
FUEL CHG 151.44 BILL, COMP ANT D.0D SVC DYS 30 BIL DYS 30
CAPACITY CHG 20.74 BB AMOUNT 0.00 LMIS CRDT DYS
COSP CHG 0.0D BB DEFER BAL 0.00 RWH/DAY 85
STM REC CHGS 1.07 TOT FAC RNTL 3.00 KWH USAGE 2542-
1, AMT , 2B8.41 CNST USE RWH
RTP ADMIN CHG D.00
NEXT TYPE A FIND GVE 90
13-MRDG HIST  15-COMENT DTL 16-BUS BRKDAN 17-HI BILL 18-READ/VERIFY NEWS

20-MKT 8VC DTL 21~01. BRXDWN  22-STRM RECOV

@/ P

H-o

-

-3

CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, ltem # 2
Date: 3/5/2010 Time: 8:15:51 2aM ’



AR N~

b
Page: 1 Ddcument Name: untitled o ‘ o . %

BILLING HISTORY BLEC/OL BILL DETAIL 03/05/10 DB:21:41
TRIC o
CCIN
SVC FROM  05/29/09  SVC TC  06/29/09 f i READ TYPE A
et e e BITNL DETRIL —mmemm s mnie e miemem e DEMAND —-~—— -
BASE AMT ’ 148.53 RYP CHGS 0.00 ACTUAL BILLING ON-PEAK
CURT/CDR CR 0.00 GEOSS RCT TAX 10.22 o ] 0
TRANS CR 0.00 FRANCHISE FER 0.00 CURTATTMENT 0
LOAD CNTL CR 0.00 MUNICIPAL TAX 0.00 MAXIMOM 0
ECC ADJ ) 7.04p) FL SALES TAX 0.00
STRM SURCHG 0.00 GRY PWR CHG ~0.00
ECRC CHG ; 3.26 ELECTRIC AMT 408,91 —————— THIS YEAR ———=——
TUEL CHG 210.13 BILL COMP M7 0.00 8VC D¥S 31 BIL DYS 30
CAPACITY CHG 28.28 BR AMOUNT 0.00 LMIS CRDT DYS
COSP cHdG ,  0.00 BB DEFER BAL 0.00 KWH/DAY 112
S5TM REC CHGS 1.45 TOT FAC RWTL 0.00 KWH USAGE 3466C)
FPI, AMT 398.69 CNST USE KvH
RTF ADMIN CHG 0.00
NEXT TYPE A FIND ' A 90
13-MRDG HIST  15-COMENT DTL 16-BUS BRKDWN 17-HI BILL 18-READ/VERIIY NEWS

Z20=MKT SVC DTL 21-0L BRXDWN  22-3TRM RECOV

®|® « . ocacs

s

GONFIDENTHAL GCONSERVA" rle AUDIT REQUEST No, 15, ltem B2
Date: 3/5/2010 Time: 8:21.:50 AM
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Page: 1 Document Name: untitled

3

gai

BIHI BILLING HISTORY

8VC TO
BILL DETAIL

09/15/08

SVC FROM  08/13/09

i i

BASE AMT 39.20 RTP CHGS
CURT/CDR CR D.00 'GRDSS RCT TAX
TRANS CR 0.00 TFRANCHISE FER
LOAD CHTL CR 0.00 MUNICIPAL TAX
ECC ADJ 1.430) FL SBLES ©AX
STRM SURCHG 0.00 GRN PWR CHG
ECRC CHG 0.66 ELECTRIC AMT
FUEL CHG 40.42 BILL, COMP BAMT
CAPACITY CHG 5.74 BB AMOUNT
COSP CHG 0.00 BB DEFER BAL
STM REC CHGS 0.30 TOT FAC RNTL
FPL AMT B7.75

RTP ADMIN CHG
HEXT. TYPE A FIND -

13~MRDG HIST
20-MKT. 8VC DTL 21-05, BREDWN

ELEC/0L BILL DETAIL

15-COMPNT DIL 16-BUS BREDWN 17-HI BIiLL
22~STRM RECOV

e I E—= 60903

03/05/10 10:18:35

SPEC RBP
CCciN
R/R/R 1 045 READ TYPE A
e DEMAND —-——mrm
0.00 ACTUAL BILLING ON-PERK
2.25 14 14 14
0.00 CURTAILMENT 0
D.00  MAXIMOM 0
©0.00
0,00
e THIS YEBR —— i

78.05, SVC DYS 33 BIL DYS 30
0.00 IMIS CRDT DYS

0.00 ' KWH/DAY 21
0.00 KWH USAGE 704@5
CNST USE KWH
0.00
GWa 30

18-BEAD/VERIEY NEWS

i -

CONFIDENTIAL

sourcls

U pates; 3/5/2010 Time: 10:19:45 BM

!

 CONFIDENTIAL — CONSERVATION AUDIT REQUEST Na. 15, Item # 2
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Page: 1 Document Name: untitled ‘ ‘ g&

BILLING HISTCQRY ELEC/QL, BILL DETAIL 03/05/10 10:20:52

/

Z .

3 FP3C ABP

7 CeIN

g . R . .

SVC FROM /26, e 09/25/09 R/R/R 1 045 READ TYPE R
e s v e eeies. BITT DETATL — o i s e i i DEMAND —=--—— :
BASE AMT 30.46 RTP CHGS 0.00 ACTUAL BILLING ON-PEAK
CURT/CDR CR 0.00 [(ROSS RCT TAX 1.78 4 4 4
TRANS CR 0.00 FRANCHIBSE FEE 3,57  CURTAILMENT a
LOBD CHTL CR D.00 MOUNICTPAL TAX 0.00  MBRXIMOM 0
mCC ADJ 1,16 FL SATES TAX 0.00
STRM SURCHG D.00 GRN PWR CHCG 0.00 -
ECRC CHG 0.54 FLECTRIC AMT mmme—z PHIS YBAR ———==-
FUEL CHG 32.48 BILL COMP AMT 67.60 3vC DYS 30 BIL DYS 30
CAPACITY CHG 4.66 BB AMOUNT 0.00, LMIS CRDT DYS
COSP CHG 0.00 BB DEFER BAL 0.00 EwH/DAY 19
8TM REC CHGS 0.24 70T FAC RNTZL 0.00 KWH USAGE 571 (®
FRL AMT 69.54 CNST USE EWH :
- RTP ADMIN CHG 0.00

NEXT TYPE A FIND GRA ¢0
13-MRDG HIST  15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 1B~-READ/VERIFY NEWS

20-MKT SVC DTL 21-CL BRKDWW  22-STRM RECQV

— e BB = pore3

Fr
2]
CONFIDENTIAL — GONSERVATION AUDIT REQUEST No. 15, em # 2
Date: 3/5/2010 Time: 10:21:10 AM
1




Pefie: 1 Document Name: untitled ARY?

BIHT BILLING HISTORY BLEC/CL BILL DETAIL

/ 03/05/10 10:24:07
& ‘ ucso
3 SPEC

o CCIN
57 : . . .

SVC FROM SYC TO .09/0%/09 R/R/R 1 D45 READ TY2E A
et i st v s e e BTLT; DRTATL e s e i i DEMAMND e ——
BASE AMT 25.01 RIP CHGS " 0.00 BCTUAL BILLING ON-PEAX
CURT/CDR CR .00 GROSS RCT TAY 1.57 7 3. 3
TRANS CR .00 FRANCHISE FER 0.00 CURTAILMENT S
LOAD CNTL CR 0.00 MUNICIPAL TAX 0.00 MAXINMUM i)
ECC ADJ 1.09A)FL SALES TAX
STRM SURCHG 0.00 GRN PWR CHG
ECRC CHG 0.50 BLECTRIC AMT ] - THIS YEAR ~-———-
FURBL CHG 30.07 BILL COMP AMT 60.78 SVC DYS 30 BIL DYS 30
CAPACITY CHG 4.37 BB AMOUNT 0.00 IMIS CRDT DYS
COSP CHG ¢.00 BB DEFER BAL . 0.00 EWH/DRY 17
STM REC CHGS 0.23 TOT FAC RMTL 0.00 EWH USAGE 5366
FPI, AMT 61.27 CNST USE KiH

“RTP ADMIN CHG 0.00 ’
NEXT TYPE A FIND GWA 90
13-MRDG HIST  15-COMENT DTL 16-BUS BRKDWN 17-HL BILL 1B-READ/YERIFY WEWS
20-MKT SVC DTL 21-OL BRKDWN  22-STRM RECOV
=t

CONFIDENTIAL — CONSERVATION AUDIT REQUEST No. 15, Item # 2
Date: 3/5/2010 Time: 10:24:38 AM :




V ; . v
Page: 1 Document Name: untitled e 8&
! Binr . BILLING HISTGRY ELAC/OL BILL DETAIL 03/05/10 10:22:24
A TRTO
3 EXEC
‘fI CCIN
8VC FROM 05/27709 SUC TO  06/25/09  R/R/R 1 D45 READ TYPE R
i BTLTS DETALL ot e e i s e = DEMANE =~—=-=-
BABE AMT 28.08 RTP CHGS D.00 ACTUAL BILLING ON-PEAK
" QURT/CDR CR 0.00 GROSS RCT TaAX 1.94 2 2 2
TRANS CR 0.0D FRANCHISE TEE ' 4.51 CURTAILMENT 0
. LOAD CHNTL CR 0.00 _MUNICIFAL TAX LA.T7  MAXIMOM g
ECC ADJ 1. 408 FL SALES TAX 0.00
STRM SURCHG 0.00 GRN PWR CHG . 0.00 .
BCRC CHG- 0.65 BELECTRIC AMT (36,97 ) —--—— THIS YEAR ~———--
FUEL CHG 38,71 BILL COMP AMT 84.56 SVC DYS 29 BIL DYS 30
CAPACITY CHG 5,62 BB AMOUNT 0.00 LMIS CRDT DYS
COSP CRG 0.00 BB DEEER BAlL 0.00 XWH/DAY 23
BUM REC CHGS 0,29 TOT FAC RNTL 0.00 KWH USAGE 6895
FPL, AMT 75.75 . CNST USE KWH
' RTP ADMIN CHEG 0.00
NEXT TYPE A FIND GWA 50
© 13-MRDG HIST  15-COMPN® DTL 16-BUS BRKDWN 17-HI BILL 1B-READ/VERIFY WEWS

20-MKT SVC DTL 21-OL BRKDWN  22-3TRM RECOV

ﬁ@ & = .0Dp20% -

 GONFIDENTIAL — CONSERVATION AUDIT REQUEST No, 15, ltam & 2
Date: 3/5/2010 Time: 10:22:59 AM




g WY

Paget

1 Document Namé: untitled 'e

3%?2

BIHI

- 8vC FROM

05/12/09

BILLING HISTORY

sYC TO.
BILL DETATL

ELEC/OL BILL DETAIT,

06/11709

R/R/R 1

e o B i B e e e i e b T e e 2 1 4 T e

03705710 10:25:41

SPEC

READ TYFE A
DEMAND

D45

BASE AMT 16.89 RTP CHES 0.00 ACTUAL BILLING ON-PEAK
CURT/CDR CR 0.00 GROSS RCT TAX 1.09 7 7 7
. TRANS CR D.00 FRANCHISE FEE 2.46  CURTAILMENT 0
LOAD CHNTL CR, 0.00 WMUNICIPAL TAX 0.00  MAXIMUM 0
E¢C ADJ . 0.7B(JFL SALES TAX 0.00
STRM SURCHG 0.00 GRY PWR CHG 0.00
ECRC CHG .36 ELECTRIC AMT (@EZZED ~~~~~~ THIS YBEAR ————-—m
TUEL, CHG - 21.30 BILY, COMP AMT 47.07 SVC D¥YS 30 BIL D¥S 30
CAPACITY CHG 3.14 BB AMOUNT 0.00 TMIS CRDT DYS
COSP CHG D.00 BB DZFER BAL - 0.00 KWH/DAY 12
STM REC CHGS 0.16 TOT FAC RNIL 0.00- KWH USAGE 385 (&)
FPL AMT 42.63 CNST USE R¥WH

RTE ADMIN CHS 0.00p
NEXT TYPE A EFIND GWA 90
13-MRDG HIST  15-COMPNT DIL 16-BUS BRKDWN 17-HI BILIL 18~READ/VERITY NEWS

20-MKT 8VC DTL 23-0L BREKDWN  22-STRM RECOV

e
o=/

CONFIDENTIAL — CONSERVATION AUDIT REQUE&T Mo. 15, ltem # 2
3/5/2010 Time; 10:26:19 BM

€

&

Dates



Pede: 1’Document Name: untitled ) B 2&'
BIRI BILLING HISTORY ELEG/OL BILL DETAIL 03/05/10 09:53:55
SPCA
POIL, CCTIW
EVC FROM  0B/26/08 SVC TO 08/25/09 R/R/R 1 045 READ TYPE A
—————————————————————— - BYILL DETBIL ~==trmm e s o~ DEMAND ———=——
BASE " AMT 12_36 RTP CHGSE 0.00 RACTUAL BILLING ON-PEBK
CURT/CDR CR 0.00 GROSS RCT TAYX 5,07 10 10 10
TRANS CR . 0.00 FRANCHISE FEE 6.20 CURTATIMENT, 0
LOAD CNTL CR 0,00 MUNICLPAL TBX 0.00 MAXIMUM n
BCC ADT 3.72(FL SALES TAX
STRM SURCHEG 6.00 GEN PWR CHG .
EGRC CHG 1.72 EBLECTRIC AMT wmmiviee THES YEAR ~—————
FUEL CHG 103.65 BILL COMP AMT 714, SVC DY8 30 BIL D¥S 30
CAPACITY CHG 14.95 BB AMOUNT 0.00 LMIS CRDT D¥S
COSP CHG 0.00 BE DEFER BAL 0.00 KWH/DAY 6l
STM REC CHGS Q. 77 TOT FAC RNTL 0.00 XR9H USACGE 1832ﬂi
FPL, AMT 197.4 CHN3T USE KWH
RTP ADMIN CHE 0.00
NEXT TYPE A FIND cwWa 80
ENTRY TNVALID CODE TABLE ACCESS OR FORMAT ERRCOR

13~-MRDE HIST  15-COMBENT DTL 16~BUS BRKDWN 17-HT BILL 1.8~-READ/VERIEY NEWS
20-MXT SVC DTL Z1-0L BREKDKN  22-8TEM RECOV . .

= .0D03

@

@1

sourt#¥ CONFIDENTIAL ~ CONSERVATION AUDIT REQUEST No. 15, Item # 2
Date: 3/5/2010 Time: 9:54:16 pM .

v—" -
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Page: 1 Document Name: untitied : ) 5ﬁ ‘

BIHT BILLING HISTORY ELEC/OL BILL DETAIL 03/05/10 12:48:20
SEPEC ABP
CoIN
Svc FROM  08/11/09 8VC TO  09/10/09 R/R/R 1 045 READ TYPE A
e e et e e i e e BTLY, DETATL meee e e v e e~ DRMAKT} = nene
BASE AMT 57.99 RTP CHGS 0.00 ACTUAL BILLING ON-FERK
CURT/CDR CR 0.00 GROSS RCT TAX 3.76 12 9 9
TRANS CR 0,00 TRANCHISE FEE 2.06  CURTAILMENT 0
LDAD CNTL CR 0.00 WMUNICIPAL Wu¥ 6.07 MAXINUM ] 0
ECC ADJ 2.63{) FL SBLES TAX 0.00
STRM SURCHG D.00 GRN PWR CHG .00
ECRC CHG 1.22 ELECTRIC AMT (158,69 ) ~——m——m THIS YEAR ————--
FORL CHG 73.83 BILL COMP AMT 153.25 SvVC DYS 30 BIL DYS 30
CAPACITY CHG 10.59 BB AMOUNT 0.00 1IMIS CROM DYS
COSPF CHG 0.00 BB DEFER BAL : 0.00 KWH/DAY £3
%M REC CHGS 0.54 YOT FAC RNTL 0.00 KWH USAGE ’ 1298@5
FPL AMT 1446.80 . CNST USE KWH
. RTP ADMIN CHG 0.00
NEXT TYPE A& FIND : GWA 90
13-MRDG HIST  15-COMPNT DTL 15-BUS BREKDWN 17-HI BILL 18~READ/VERIFY NEWS

20-MKT SVC DIL 21-0L BREDWN 22~8TRM RECQV

®I® = . ova03

Y-y

3

~ CONFIDEMTIAL - CONSERVATION AUDIT REQUEST No. 15, ltem # 2
Date;: 37572010 Time: 12:48:23 PH
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Page: 1 Document Nawe: untitled : 43

BIAL BILLING HISTORY ' ELEC/0L BILL DETATL 03/05/10 12:06:08

SPEC ABP
CCIN
SVC FROM  08/27/09 SVC TO  09/28/09 R/R/R 1 045 READ TYPE A
e BTLL DETALL e — s s e DEMAND e
~BRASE AMT . ) 6£7.33 RTP CHeS 0.00 ACTUAL RILLING DN-PEAK
" CURT/CDR CR 0.00 GROSS RCT Tax 4.21 5 5 5
TRANS CR 0.00 FRANCHISE PER 9.59  CURTAILMENT . i}
LOAD CNTL CR 0.00 MUNICIPAL TAX 10.59  MAXIMUM 0
ECC ADJ 2.85ATL SALES TAX 0.00 '
STRM SURCHG 0,00 GRN PWR CHG 0.00 . .
ECRC CHG 1.32 ELECTRIC AMT " (188,39 ~~--—~ THIS YBAR ——--—-
¥URI, CHG 40,45 BILL COMP AMT 177.49 BVC DY3 32 BIL NYS 30
CAPACITY CHG ‘ 11.46 BB AMOUNT 0.00 LMIS CRDT DYS
COBP CHG 0.00 BB DEFER BAL . 0.00 EWH/DRY 43
STM REC CHGS D.59 TOT FAC RNTL 0.00 KWH USAGE 140@%)
FPL AMT 164.00 , CNST USE KWH
: RTP ADMIN CHG 0.00
HEXT TYPR A FIND : GHA 80
13-MBRDG HIST  15-COMPNT DTL 16-BUS BRKOWN 17-HI BILL 18-READ/VERIFY NEWS

20-MKT SVC DTL 21-0L BRKDWN  22-STRM RECOV

DICERT

CONFIDENTIAL - CONSERVATION AUDIT REQUEST No, 15, Item & 2
Date: 3/5/72010 Time: 12:06:29 FM )



Page: 1 Dotivment Mame: untitled ’ . 7 | ‘FFC'L

/| Binz BILLING HISTORY - ' BLEC/OL BILL DETAIL 03/05/10 14:17:03
A
E _ SPCA ;
!7(’ POL CQIN
o §Ve FROM  05/14/09 SVC TO  06/15/09 R/R/R 1 045 READ TYPE A
e BILE DETATL ——mm—meme—mm e e BEMAND =
BASE AMT 68.53 RIP CHGS ‘ 0.00 ACTUAL BILLING ON-IPEAK
CURT/CDR CR D.00 GROSS ROT TAX 4,90 15 9 9
TRANS CR 0.00 FRANCHISE FEE 11.66  CURTAYTLMENT D
LOAD CNTL CR | 0.00 MUNICIPAL TAX 0.00 MAXINMUM D
ECC ADRJ 3. SF@ FI, BALES TAX 0.00 ‘
S8TRM SURCHG 0.00~ GRN PWR CHG - 0,00 i
ECRC CHG 1.09 ELECTRIC AMT 20711 ——=—mm THIS YEAR =-=~——-
FUEL CHG 101.82 BILL COMP AMT 217.30 SVC DYS 32 BIL DYS 30
CAPACITY CHG 14.70 BB AMOUNT . 0.00 IMIS CRDT DY¥S
COSP CHG 0.00 BB NEFER BAL 0.00 KWH/DAY
STM REC CHES 0.75 'TOT.FAC RNTL 0.00 KWH USAGE 1301@)
FPL: AMT 181.15 CHST USE KWH
RTP ADMIN CHG 0.00
NEXT TYPE A FIMD A GWa 90
13-MRDZ HIST  15-COMPNT DTL 16-BUS BRKDWN 17-HT BILL 1B~READ/VERIFY NEWS
20-MKT SVC DIL 21-0L BRKDWN  22-STRM RECOV
@ (@
y-y

CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, ltem # 2
Date: 3/5/2010 Tiwe; 1Q0:17:48 aAM

ot
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Page: 1 Dodument Name: untitled

A’x‘!@"

g St

ELEC/OL

BILLING HISTORY

BTHT

svc PRGM 05/29/09 sVC T 06/29/09
~~~~~~~~~~~~~~~~~ eemmem BTIT DRETALL =-— = —ees
BASE ﬁMT 76.89 RTP CHGS
CURT/CBR CR D.00 GROSS RCT TAX
TRANS CR 0.00 FRANCHISE FZE
LOAD CNTL CR 0.00 MUNICIPAL TAX
ECC ADT 3,28()FL SALES TRX
STRM SURCHG 0.00 GRN PWR CHG
ECRC CHG 1.52 PBLECTRIC RMT
FUEL CHG 92.78 BILL COMP BAMT
CAPACITY CHG 13.17 BB AMOUNT
COSP CHG 0.00 BB DEFER BAL
'8TM REC CHGS 0.67 _TOT FAC RNTL
FPL ANT 188.31 .

RTP ADMIN CHG
WEXT TYPE B FIHD

15-COMENT-DZL  16-BUS BRXDWH
22=STRHY RICOV

13-MRDG HIST
20-MKT 8SVC DTL 21-0L BREKDWN

BILL DETAIL

03/05/10 09:51:20
TRTO
ABE
CUIN

R/R/R, READ TYPE A
i e iie DEMAND =
0.00 ACTUAL BILLING ON-PEAK
4.83 . 7 7 7
11.41 CORTAITMENT 0
12.16  MAXIMOM 0
0.00
000
C3T6.7T) ~~ic=- THIS YEAR ---——v
204.01 8VC DYS 31 BIL DYS 30
0.00 IMIS CRDT DYS
0.00 XWH/DRY - 52
0.00 K&H USAGE 1614@
CNST USE RWH
0.00
A 90
17-HT BILL

13~REBD/VERLIFY NEWS

©oRO3_

GONFIDENTIAL . GONSERVATION AUDIT REQUEST Mo, 185, Item # 2 ]

Date' 3/5f2010 Timeé: 9:51:57 AM



] BIHI BILLING HISTORY

Page: 1 Document Name: untitled ' ' ’ R

ELEC/OL BILL DETAIL' 03/05/10 09:47:27

TRIO
RTKT SPEC
CCIN
SVC FROM  08/04/08 SVC TO  038/02/09 R/R/R . 1 045 READ 1TYBE A
i e s BIEL PEPRATL et mmm e s e DEMAND ~—w—=
BASE AMT 95.89 RTP CHGS 0.00 ACTUAL BILLING ON-PEAK
‘CURT/CDR CR 0.00 GROSE RCT TRAX £.29 9 7 Ki
TRANS CR D.00 FRANCHISE FEE 11,32  CURTAILMENT i
LOAD CNTL CR 0.00 MUNICIEBAL TAX 15,19  MAXIMOM 0
ECC ADIT 4.42(F) FL. SALES TAX '0.00 :
STRM SURCHG 0.00 GRN EWR CHG 0,00
ECRC CHG . 2.04 ELECTRIC RMT (277,987 -———=~ THIS YEAR —~——--
FUEDL CHG 124,17 BILL COMP AMT 260.75 &VC DYS 29 BIL DYS 30
CAPACITY CHG 17.75 BB AMOUNT 0,00 IMIS CRDT DYS
COSE CHG 0.00 BB DEFER BAL 0.00 KWH/DAY 75
S5TM REC CHGS 0.91 TOT FAC RNTL 0.00 KWH DSACE 2175@®
TPL AMT 245.18 ) T ' CNST USE KWH
: " RTP ADMIN CHG 0.00 ’

' NEXT TYPE A FIND . i EUa 90
13-MRDG HIST 15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 18-READ/VERIFY NEWS
20-MRT SVC DIL 21-0L BRKDWN  22~STRM RECOV

@1 & = .oUso3
CONFIDENTIAL
LY.
LA
2D

Sewreri  CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, ltem # 2
Date: 3/5/2010 Time: 9:47:33 84



Paga: '1 Décument Hams: untitled ' "}(\
E BIHT BILLING HISTORY ELE IT.L DETAT 03/05/10 09%:59:37
3 SPEC
,# CeIN

gVC FROM  08/03/08  SVC Ta . 09/01/08 R/R/R 1 045 READ TYPE A

e s e BTLT mz'mn. e ottt i e DEMBND —————~

BASE AMT 67.44 RTP CHGS .00 BCTUAL BINLING ON-BEAK

CURT/CDR CR 0.00 GROSS RCT TAX 6.12 15 8 8

TRANS CR 0.6D FRANCHISE FRE © 11.50 CURTALLMENT 0

LOAD CHTL CR 0.00 MUNICIPAL TRX 12.10  MAXIMOM 0

ECC ADJ 5. 19()FL SALES TAX D.00

STRM SURCHG 0.00 GRN PWR CHG 0.00

ECRC CHG 2.40 EBLECTRIC AMT (268,257) ~——~—~ THIS YEAR —-——--

- FUEL CHG 141.55 BILL COMP AMT 332.50 8VC DYS 29 BIL DYS 30

CAPACITY CHG 20.87 BB AMOUNT 0.00 .IMIS CRDYT DYS

COSP CHG . 0.00 BB DEFER BAL 0.00 KWH/DAY 88

STM REC CHGS 1.08 T0T FAC RNTL 0.00 KWH USAGE 253y

FPL AMT 238.563 CNST USE KWH

RTP ADMIN CHG 0.00
NEXT TYPE A FIND GWA 90
13-MRDG HIST  15-COMPNT DIL 16~BUS BRKDWN 17-HI BILL 18-READ/VERIFY NEWS
20-MKT 8VC DTL 21~0L BRKDWN  22-STRM RECOV
__~]_.@;ﬂfega,&g
4i-k
2.-3
CONFIDENTIAL - CONSERVATION AUDIT REQUEST Mo. 15, Item # 2
Date. 3/5/2010 Time: 9:59:44 AW
4



Page: 1 Document Name: untitled "o
{ 03/05/10 10:01:55
4 CCIN
s - B _ e ; |
SVC FROM  08/13/09  SVC TO  08/14/09  R/R/R 1 045 _READ TYPE A
e e e - BILL DETATL ——--- e e e DEMAND e
BASE AMT 101.70 RTP CHGS 0.00 BACTOAL BILLING ON-PEAK
CURT/CDR CR 0.00 GROSS& RCT Tax 6.81 g 8 3
TRANS CR . ; .00 JFRANCHISE FEE 13.90 CURTATLMENT b}
LOAD CNTL CR 0.00 MUNICIPAL, TAX 16,47  MAXTMOM 0
ECC ADJT 4.86() FL SALES TAX 0.00
STRM SURCHG 0.00 ©GRY PWR CHG 0.0D
ECRC CHG 2.25 ELECTRIC AMT 302.86) -~=-~= THIS YERR ~—----
FUEL CHG 136.33 BILL COMP AMT 312746 gvCc DYs 32 BIL DYS 30
CAPACITY CHG 19.53 BB AMOUNT 0.00 XIMIS CRDT DYS
COSP CHG ‘ .00 BB DEFER BAL 0.00 KWH/DRY 74
STM REC CHGS - 1.01 'TOT FAC R¥TL 0,00 KWH USAGE 2393@9
FPL AMT 265,68 ) CNST USE KWH
RTP ADMIN CHG Q.00
NEXT TYPE A FIND GWa 90
13-MRDG HIST  15-COMENT DTL 16-BUS BRKDWN 17-HI BILL 18~READ/VERIFY. NEWS
20-MKT SVC DTL 21~0L BRKDWN  22-STRM RECOV
@ ‘ T DOAO3R
)
U
2

CONFIDENTIAL — CONSERVATION AUDIT REQUEST Mo. 15, em £ 2
Date: 3/5/2010 Time: 10D :-02: 03 AM

¥
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Page: »1 Document ¥ame; untitled ’ )

{1 Brur- BILLING HISTORY A . BIT, : 03/05/10 10:04:30

7l

j S5PEC

f{a CCIH

3 SVC FROM  05/28/09 SVC TO  06/26/09 R/R/R 1 045 READ TYPE A
O L VR -0 1 P 1) 717 o 1 D R SRS DEMAND ~—=meew
BASE AMT 140.98 RTP CHGS 0.00 ACTUAL BILLING ON-PERK
CURT/COR CR - 0.00 GROSS RCT TAX 9.44 15 15 15
TRANS CR .00 FRANCHISE FEE 17.00  CURTATIMENT 0
LDAD CNTL CR Q.00 MOUNICIPAT TAX 22.58  MAXIMOM ' 0
ECC ADT 6.71® rn saLEs TAX . 0.00
STRM SURCHG ‘0.800 GRN PWR CHG

EQRC CHG 3.11 ELECTRIC AMT 417,363 ———-—~ THIS YEAR ——-—=~
., TUEL, CHG 189.18 BILL COMP AMT 429,39 8VC DYS 29 BIL DY5 30
CAPACITY CHG 26.97 BB AMOUNT . 0.00 IMIS CRDT DYS
COSP CHG 0.00 BE DEFER BAL 0.00 FKWH/DRY - 113
STM REC CHGS 1.3% "MOT FAC RNTL 0.00 KWH USAGE 3305@)
FPL AMT . 368.34 CNST USE KWH .
RTP RDMIN CHG 0.00
NEXT “TYPE A FIND : GFA 50
13-MRDG HIS®  15-COMPNT DTL 16-BUS BRKDWN 17-HI BILYL 1B8-READ/VERITY NEWS
20-MKT SVC DT 21-0L BREDWN  22-8TRM RECOV
(D@ = 00803 - e -
=D

 GONFIDENTIAL —- CONSERVATION AUDIT REQUEST No. 15, Kem # 2
Date: 3/5/2010 Pime: 10:04:35 AM
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Page

i1 Document Name:

untitled

y
X

BIHI

BILLT

SVC FROM  05/14/C9 SVC TO  06/15/09
e e m—— e BTTT, DETATL
BASE AMT 113.27 RTP CHGS .
CURT/CDR CR 0.00 GROSS, RCT TAX
. TRANS CR 0.00 FRANCHISE FEE
LOAD CONTEL CR .00 MUNIGIPAL TAX
ECC ADY 6. 15)FL SALES TAX
' STRM SURCHG 0.00" GRN PWR CHG
ECRC CHG 2.85 RLECTRIC AMT
FUEL CHG 171.79 BILL COMP AMT
CAPACITY CHG 24.74 EB AMOUNT
COSP CHG 0.00 BB DEFER BAL
STM REC CHGS 1.28 TOT FAC RNTL
FPL AMT 320.08 ’ )
RTP ADMIN CHG
NEXT _ TYPE A FIND

13-MRDG HIST

20-MKT SVC DTL 21-CL BRKDWN

®®

0.00
8.21
14.77
18.99
0.00

15-COMPNT DTL 16-BUS BREDAN 17-HT BILL.
22-STRM RECOV

. o0a s

03/05/10 10:15:25

SPEC ABP

POL CCIN

1 045 READ TXRPE A
DEMAND —-—r——

ACTUAL BILLING ON-PEAK
“12 7 7
CURTAILMENT Q
MAX TMUM 0

—————— THIS YEAR —-——wm

LMIS CRDF DYS
KwH /DAY

KWH USAGE
CHST USE KWH

8VC DYS .32 BIL DYS5 30

54

3032[)

GHA 90

1B-READ/VERIFY NEZWS

Li-4
P

CONFIDENTIAL - CONSERVATION AUDIT REQUEST Na. 15, lten & 2
Date: 3/5/2010 Time: 10:15:44 AM :

Y



c D £ ~
¥
j@l ;iég ) FLOBIDL TOWER BND LIGET COMEXNE
smm OF PAYROLL FROM 500. m_ ®a 99,999,49
JANTARY 2008 TU DECEMBEER 2009
i ‘EROSREY EPSC0LE PAYROLT sampnx &30S
EUOOUNT  LOCATION  SUURGE COBY. AMUTREF  BATCH DESCRIFTTON
ZaY BAY ‘JULIRN  REF  REF HEE PLANT EMPLOYER OUERTIME
BEG EAC THANS :
| 59887¢ 05 31000 200904 i M og
. 0Buanns  0D5EQZ BOO0O. D00 0000 DUUD 000 00000000
080Z 000000002000
3 9oTLOO 36000 200903 2 - aq
0BOTN0S 000540 poODD OGO ODOD 0600 aoo) 0OCONO0G{
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! Audit Request No. 3 - Item 27: | I |

Z Employee # Job Johb Job Description

3 ' Title Lode | i

4 Conduct an-site inspections of residential and commercial DSM and energy -

Ly mgmaﬁonpmgxﬁms. ‘Work requires visuzl, clectrical znd mechanical
b Qualit inspections of Contracter installations to ensure complisnce with FPL’s standards
-7 As 2 and procedures. Monitor, dociment and communicate violation informatior to

g o Suiance . both internal and external customers. This positicn requires a high degres of

9 15+ 468 / & 3008427 techinical knowledge, understanding of lacal electrical, BVAC and building codes,
ioy Compliance ' and gm in-depth knowledge of FPL systems. “Work requires indepondent decision
de | . Inspecior making to resalve nnstnmgr complaints and claims. Provides guidance and support -
1z to less experienced team members. The position also inclodes frequent public
43} Telations.

1 e 7 - | : firly Lede d

'y Emplayee: 15468| Bi- Lleaikly s

1o e: , Totel * Poy

7 (EH R : iy Et'el Yy =S

3 ODBBB RESLOAD ’CDNTRL EiN | . & . '

{9 00868 - RES LOAD GONIRL I Ty T4 Pesyroll

A0 . 80 )

] » ‘?E , .

af This employee worls in the “Contractor Compliznce” group where the majority of his dme (92%) was spent hapdling Op-Call Service

a% Calls. The remainder of his time (8%) was spent conducting On-Call-Inspections. The Residential Toad Management (On Call}

22 Program Is an approved FPSC Bnergy Conservatmn Cost Re: ,overy (BCCR) program.

V= TTraved 4= {aﬂy»’ﬂﬂdeﬁf'ﬂ
L= ﬁcszcafa{-ec/ Lesi g 1”“"3’*"” cleti !
vy
L{j .




i =
/ Employee Job Job ~ Job Description
p A . Number Title Code )
>3 | Conducts basic to moderately complex operational
# analyses that supports informed decision making within
-{ the business wait, under the direction of a Sr. Bus.
" o ‘ Anglyst, Bus. Analyst I or immediate-supervisor. Key
4 o : Ve ’ : responsibilities include medinm to large special projects,
1 8 30005 4 Business Analyst IIT 13000952 | quantitative and qualitative research, process design and
: ? : . modification, and report development. Apylies
1! ‘; ey standardized tools and techniques. Receives Jimited
g i | mentoring and gmd&ilce 110 3 years related experience
i 12 ' | preferred. Bachelor’s degree preferred.
; ™ B om,p [C »
: 3 Please provide the following:
: . . . i
1 - Amount of pay allocated 0 each conservation iwcount and rationale for the a]locanun to ECCR.
3 e - Payperiod 5 of 2009 for Employee No 30005. Slﬁe charged 100% of her tine to work order; 6113-92-000-
i 16 050-040 Markeﬁng BE-Business Support. This work order translates 70% to O&M Base and 30% ECCR.
CI7 . This allocation is based on the support of the pmgq:ams across FPL.com of which 30% are Ensrgy '
/3 Conversation related. This ECCR. charge selection of] represents 30% of this employee’s pay rate for
29 .the period in question | 30% = ). '
20 o This employee directly sopports the financial, analysis, and vendor management achvmes for a]l of
o'l FPL.com external facing content and apphdi:atmnb :
a . = 7;4¢¢,J o pﬁb-‘frd/[ Detard )
* &wmygﬁf“ - / b= ﬁcca.fc,i!&sf?c/ usy V’:g payrall eetail.
23 Ecch B Cf ' {
24 pﬂym i i |

:

winlE

|
|
|
\
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CONFIDENTIAL

! Employee Job Jakb % Job Description

Z Number Title Goda ' |

3| Direct the cmss-“"‘mchonai activities re:q;ulredm develop, :mpleme:xr, and |
i manage ongoing performeance of all prodicets, services, and programs to

N mect the energy-related needs:of the varions consumer markests, Develop |

v Manager - and direct both short- and Jong-term marleting plens to increase Jevels of |
- 1136 Y4 Product 3001079 : satisfaction and loyalty. Typically handles compléx marketing issucs or

P 111 o i products. Responsible for significant product or product lines for a

g Support 1‘ specific.customer scgment or geographic area. Direct the development

) l and implementation of marlketing stratcgics tato product offerings and.

io 1 customer service programs that will meet consumer :necds and oompa.ny
1{:; % v = ] . | | objectives.

3 Tteru Nu. 9: - @? ' )

i Peratiached supporting documentation. cprcscnts, 80% of the employee’s selary charged to ECCR account 907.100-

s Common Expenses, Attachments A. and . etemaining Za%was charged to BASE, Attackment B.

4 The payroll distibution for-this employee is 1epresentative ofms respousibilitics. The employee’s responsibilities involve several

i ECCR programs, therefore, his ECCR. payroll was charged to) Common Expenses. X
/7 Ecct 7o 50 |
~e foyroll
¢y
— [ B.'
T .
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o CONFIDENTIAL |

|
. il
! T Emplovee  Jdah Job ‘J Job Description
2- Number . Title Sade i .
3 Scﬁnrlmmlmﬂ:cﬁngpw&umoml specializiug m &t 1525t ane of the Tollowine: product or brand
173 gemnnr, programs, merketing support, market restarth ormaleting commmications, -
5 hnical praduct knowdedge reyuimd. Key rasponsibilities include Ieadiag project teems, setiing
F ob_r clives zmrima::agmg projectplans, data andlysis, problem zdlving md significant decision-.
7 mahng, and msuaging vendos, 2linove pariner and cross-fimctonal relagionships to meet business
- - - . goﬂls Iy interact with custnmm,purhmhﬂymm'bmmoh.m Recommends and
q 8479 o Sr. Business Spectalist 3000957 xmqlnmznm process irmrevements using quality tools. May b assigned o one o moro StAERIs,
’ e - . initatives, May actusa linison with, another dept or Business Unif. Performs varisd, comnplex
” ‘ duﬁw that may not fallow sstablished processes, Works imder niinfnal supervision of Manager.
1= menm aBucholor dﬁgm, or tomivalent, mnd minbyemof 69 years rclcvmtmaskehng
i3 j f:xgcnmcc.
& T l,g N
¥ Ttem Mo 10 I ‘ . -
15 Per aitached supporting dacmmmhau,— esents 80% of the employees” salary charged to BCCR account 507,100 - Cormmon Expenses, Aftachments
o Aand Al ‘Iheremmnmgﬂﬂ%,_m charged o BASE, ArtachmmﬂtB,
) This was 2 new employee and ber payroll was allocated Basedcn the overall location distribution. In April the employee’s payroll distibwtion was processed snd
K/ ‘based on the programs the employee Was Tesponsible for and E;f:lmafes of how mneh time had been historically mv«::sbedm the zpecific programs, The payroll
ef distribision for fhis employcee is representative of her méapc‘nsibxlttms and allocated as follows (Attachment C):
zc Residential Building Favelope (ECCRY 50%
s BuildSmart Program (ECCR) 50%
22 The Reaidential Building‘EnveI&pe and BuildSmart proprams arc approved FPSC Energy Conservation Cost Recovery (ECCR} prbgrams.
-3-:{ A Correction & Adjustment will be processed in March 2010 to feflect payroll allocation of $0% Residential Building Envelope and 50% BuildSmert Programs.
) (Attachment D). r .. . . ]
3 | ety oy - T ey B
T prer ELLR G | §D% ' '
& 27 Paugrol "
i’ .
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4 Employee Job ob | Job .
N " No. Title Code | Descrmtmu i
2 | To seek G“Eﬁ‘. and identify customer end use technologies and then develop -
"“!1 ; and manage prograns around those technologies that reduce peak load oo
5 our electric system and help customers mansge their energy usage in 2 way
B that is best for all stakeholders involved. Ensure the company is. ke.pt
1 ' abreast of all new technalagies that can impact the long-ferti success of ow
? ) } Director Demand | business. Activities include evaluating and mapaging financial impact of
% 13725 / ) Side Management 008199 - | programs, new technology gvaluation, new program evaluation, dealing
19 . Programs - with coniractor/vendor issues, team development, ensuring reguiatory
A | compliance and reviewing program performance o goal.. Develop and
1. | deliver compeny policy on the topic of demand side management and lead
3 cross fimetional teams that impact DSM. BSE, Engineering and/or MBA
“ j | preferred. 10 years experience in P&L management and enargy
S %k ; engineering,
i% Per ﬂle attached supporting documentation,. cprcsems 90% of Employea No. 13725 salary is charged to accmmt, $07.100,
1 Common Expense, Attachment A. r
i? The enaployee’s paymll allocation. is based on the account. dlsE‘buEm of the DSM department managemmt team.
] The payrall distribution for this employee is representative of his responsibilities and is allocated as foﬂows B
9{" " Managing existing programs l. 30% Bi-tokly pry — v
AN Ensuring regulatory compliance and 15% Ecor 2
2% reviewing prograni performance to goal v ° -'
22 New technology evalnation and new pfogram 20%
24 evaluation | ) )
25 Team development, o 20%
2.6 Develop and deliver company policy on DSM 15%
=21 arid lead eross functionsl teams that frgpact DSM.
e CONFIDENTIAL
S\l ks .
|
_—




| CONRDENTAL  ©

Employesa Job Jp‘? Job Descriptfion
" Numher Title Code | ' ‘

TRIOP P

= ada

.| Coordinates and supervises the daily activifes of the crganization’s marketing
(/or communications efforts for asdighed fimetional or business areas,
 responsibilities include: Manage, implement, and evaluate integrated
Supervisor ‘ narkefing plans and/or commtication plims, ensuring quality 2nd timely delivery.
37085 ‘/ Marketing 3008206 Work closcly with marketl'ng and commumications staff to =§uﬂ91patc~an51 fulfill )
' Commmmications . related needs. Interface with ofher mzrkeﬁng and communication funnupns and -

’ ﬁusi:aes‘s pariners {o ensure synerpy and deliver related business results. Provide
direction to staff for assigned are(s). 7 + years of experience required. Bachelor’s

degree in marketing, commmurications ar related feld,

ul

2

%
i

5

&
17

*ON LSINDIA LIGNY NOILYANSNOD F7ross

%

o W

pr Ao

i 23

L
-1

e

.

iepres #m%af this employee’s salary charged to: ECCR—CSmmon Expenses.
[ umﬁor}t was determined by assessing planned workload for 2009, Duriog 2009,
ates fuﬁ;mnsthzCCR collateral and completing other normally planned worl.

i Pr

Per-attached sypporting documentatio
The remaining 70% was charged to BASE, This:
responsibilities incloded completing the brand

This cmployee’s rolé is to lead design, complete quality ciztmcks and coordinate work schedules to suppért design work.. In this cass she
also helped to complete design work; for some of the ECCR collateral. Tn 2009, shewas also managmg the Direct to Fulfillment
contract which involves the ECCR. programs. - - '
- . \ ’ L/'-‘r -ﬁf_'&a.;ff. ?[3 Fﬁ«'f fﬁ{)./‘ b L E"Fi
(i ~Wkly Pay R -
ECCp Zo | 3 1

fasroll - ®
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{2.  Perattached supporting do cmenmﬁni,ﬁ@resgﬁts
\Z»  Theremaining 70% was charged to BASE. This ajlocation!is based on the estimatcd budget work associated with each expense type.
i

&
Ve .

CONFDERTY, ==

-Employee Joh

. Number . Title

T Job Descriplion

21212 |, Project

Coordinator

3001002

Provide and imnplement 2 system of project cost, scheduling and-estimating controls
1o assure project success in meeting cost and schedule performance for moultiple
projects. Manages all aspects of project cost and schednle information, reports and
systems required to Support projects/tasks related to project development efforts.
Provide and moanage systems and processes which deliver realistic and timely
project contral information to allow for effective cost and schedule conmol.
Provide analysis, performance reports znd recommendation to the project
mansgers, 2s well as guidence and direction to all project team members on
avoidanee and mitigation of cost or schedule vatiances.

~ Bimwobly Peuy
Eron g}é

X

aal A d

0% of this employes’s salary charged to account 907.100;ECCR Common Bxpenses,

V= Traccd o Prggroll Detey
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Andit Réquest No. 3 —Item #14:8

CONFIDEN Ty

|
| Job

Employee # o d Job Description
Title Code ) '
- Conducts vomplex operational analyses and leads
medivm fo lavge project teams that support informed
. decision making within the business woit. Key
» ] ’ responsibilities include reviewing and approving findings
10837 Business Analyst T 3000955, | tobe presented to senior management, condheting
statistical analyses, and coordinating with other business
A ' units regarding initiatives. May mentor and guide lower
level amalysts. 51io 8 yearstelated experience preférred. |
'i | Bachelor’s degree prefarred, ) |
<
Hem & a1 - B Bi-taly, fay _.,/
Employes; 10837 ECor 9% - 78
Date: - . 200902 - e , ’
|BASE RELATED ACTMVITIES: . Base 6% 28 .
10421 - ECCR MANAGEMENT - |ECCR B4 -5l .
BD N

This'eﬁployee js Tesponsible for conducting comp
Organization (CSFQ), (64%). The employee’s 1e5]
charged to Common Expenses. The remainder of }

Tex vanal,‘wses for congervation related work for the entire Custorner Service Field
onsibilities involve several BCCR Programs, therefore, his ECCR payroll was
is time (36%) was speat on. Base related activities.
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Audit Reguest No. 3 — ¥em #15:

>

| ﬁ | CONFIDENTIAL

LA ] .
2.\ Employee# Jab Job i Job DeScriptitin

= 3 Title Code
—Tly § ’ Cogrdinate and exconte projects that are cross-functional and specialized in nature,
15 W ﬂmﬁvh usually fiazyow In scope. Requires some technical process knowledpe and

B o ierice. May involee identification and implementation of process
=7 g X Process ' . roverents, aad requires overall knowledge of the FPL organization. Requires
-T9 ?ﬂ 170172 h/ Specialist 32001509 IeI ionship building, both infernally and extergally. May maintain indicators for

4 o 1l | andjrcport on specific processes. Typicallyis an individual contrbutor with rig
o g . direct reports. May require travel within service territory with boeasional
L = aftendsnce at meetings and confersnces ouiside service territory Relevant
RS é cxperience of 2 — 5 yeass.

L 5 o

& . i

whg Bi-tokt ~
A ﬁ Employee: 17042 - - /8 ﬁ- .
-2 2 . , - . Payroll ]

m PSR O = IEh

—Th i BaSE RELALD ACH/ITES :
2 = 10421 - ECCR ADMINISTRATION 4% =)

(R B0
—_— M \ .
120" _ This employee works with the many different groups within JLSFD to identify process fmprovements, therefore taking on.the overall split of
__:_glz CSFQ, which is 64% ECCR. Since his responsibilities involve several ECCR ng:ams, his ECCR payroll was charped to Commmon Expenses.

The remainder of his time (36%) was spent on Base Jelated at

Hivitiss.
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Audit Request No. 3 —Ttem #1160

O CONFIDENTIAL

Employee # | Job ob Job Description
Title Code
Teads the daily activities of Residential Energy Management Consulfants, shom
edncate residential customers on their electric service md resalve any identified
issues. Jssues may include technical knowledge of equipment operation, customer
, || behavior pattemns, account maintenance and cnergy mansgement
1031 / Residential , J || measures/practices. Ensures that the consultaars perform their activities efﬁcmm
9317 |  Account Lead 3005930 || ppa timely encouraging the customers’ wise use of electricity. Provides coaching
| inconducting efficient and effective sales. The > position emphasizes public '
relations and provides a vadety of informnation regarding the company. Previons
expericnce as 2o Energy Management Consultant required, must demonstrate
leadership sidils.
| #ly e -‘/

o & i Pt 8wy Pay _

gs:tzioyee, — 18317 Bi- M)i(’—!'y F"“f Sre '{"a

; G £ ESS g retl _

BASE RELATED ACTIVITIES Base 10% 8

10427 - ECCR ADMINISTRATION ECCR T 90% 72 T ‘

80

As lead of the South Diade Residential Enerpy Manag;emenf: oup, this emPloyue gpends the mujority of her time (90%) aupporting fhe Residential

Reps who peripem Energy Conservation related activities.

ce these activifies involve several BCCR programs, her ECCR payroll was charged to

Common Expenses. The remainder of her time (10%) is sp c:nt{ on Base relafed activities.
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Andit Request No. 3 —Ttem #17:

B omemy
o - GONFIDENTIAL _

[
53

Emplovee # Jab oly

1)
g
L
n_-

Job Description

Title

f Regional . |
11678 »/ | MEEETL | 5005,

Accounis

Recruit, frain & develop Strategic Major accomnt management

siaff. Plan and direct base buginess long temm strategic customer accoynt plans
within assigned areas to achieva customar satisfaction and loyalty, Plam and direct
salcs cfforts to meet customer’s enexgy related needs and objectives from lead
generation throngh finsl construstion and mplcmcniaho:x ensuting internal profit
and/or expense objectives are met

Build customer relationships by establishing one pum:t of contact for cach MZJOI'
Accomnt customer and ‘assisting employees aud mmimage C‘usbomer Acconmt and

| sales activities in order to meet business plan olijectives,

Select, assist, advise and motivate MajorAceonnts erployees.
Assist employees in identifying, assessing znd developing appropriate
competencies, inchuding raining and development necessary to understand

T complex business. pzoccsst:s across all FPL business anifs,

ftem# 17

Emplayes; ’ \ I 1167

Date: - 200806
] S o R IR0
|BASE RELATED ACTIVITIES i Bass

10429 - ECCR ADMINISTRATION . EGCR

This emplayce is the South ‘Ares Regiopal Manager for the
workload of the group. Since the group’s worklogd invol
remainder of his time (75%) was spent on Base related ach

T sy vy I -
coct T - —

6% &9
24% 18
78

Govemmental gronp. Asg manager, his Eueray Conservation split (25%) is based on the
s seversl BOCR programs, his BCCR payroll was chtarged to Common Expenses, The
ivities,
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Audit Request No. 3—Tiem #18

‘ ' ~ Job
Code

CONFIDENTIAL.

Employee # Job Job Description
- - Title -
Ensure costomers in assipned service temitory are served,and retained, Bnsore
relationships are formed and maintained. Understand needs and iscpes-of
L Manager, . ' customers and apply products, services and pricing {0 resolve them. Coordinate
17276 e Caorporate 3003202 With Mariceting and Distribution to ensure responsive delivery of products and
Accommts | services to costomers, Work with Marketing in iderdifying customer heeds and
‘ issues and in the development of produets, services: md.pnr:mg Trograms 1o meet |
” those needs.
‘ R —
BemE | 18 ﬁ" (0 yﬂﬁf_
Employes  1rEe TECE %
Dats: 1200804
=2 TN e
. |BASE RELATED AGTVITIES Base 46% g7
[10421 - ECCR ADMINISTRATION ECCR 54% 243
B0 | '
This ernployee is the Corporate Manager for thix| SmallMedimm Busingss and Nationm Agccount groups. As manager, her ECCR related split {54%) is
based on the workload of the groups which involve severpl ECCR. programs, ths:efure her BOCR payroll was gharged to Common Bxpenses. The

remainder of her time (46%} was spent OnBase

reluﬁed aéﬁwtxes
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| | VHDENTIAL
A Andit Reguest No.3 ~ Item #24: i
=N Employee # _lg_ Job Description
= W T‘tle Code
! E ovide customer service support to meet and whenever’
= & o o possible, excoed the needs and expectations of business,
& 13380 /' | Account Specialist | 3001145 | ' bommicreial, industrial, national, and guverﬂmen‘tal
=7 a ustomers.
= 2
np g . - Bty e l -
T2 |emE .2 = Ecer T ___457
19 5 Employee: - " 43380 -
YO = Dater N 50801 || , _ Payrolf
i\ Q 5 2 T S pi7 2 add s 3 f
VL= BASE RELATED ACTIVITIES | Basd T 5% | . 44
\5 E 10421 - EGCR MANAGEMENT ___ECGCH . 45% 36
B - | | 80 '
(1S The allocation of dollars for the Account Specialist orgemization (ASQO) has historically been hased on the groups it supported. Based
& ﬁ on this methodology the allocation for this employee should have been a 70% Base/’ 30% ECCR split.
m
%} E e Since 2006 several employees in ASO were ingorrectly|charging their time to refcet a payroll split of 55% Base / 45 % BCCR instead
13 E’I W J.ofthe 70% Base/30% ECCR. split. This error was dis¢overed in 2009, during the 2010 budget preparations. As aresnlt, in the 4th
19 = '{p ./ Quarter of 2009, 2 correction was made for 2006 through 200% on the payroll distribution to reflect 70% Base /30% ECCR, in the
205 amount of —/(copy of C&A in separate attachmient).
2\ w or 2010,-a new policy to justify and validate fixed payroll distributions will be implemented. For the ASO, an Activity Tracker will-
XL be used to establish the budget and set the Actial fixed distribution. On a quarterly basis, the Activity Tracker will be used to validatc
ﬁ thc Actual fixed distribution-and adjushnents 1o the fixed payroll distribvtions will be made if needed. In addition, supervision is

being asked to check their group’s distribution|splits on|a monthly basis and commumicate with their management.
Vo= pgeeed  Fo |CER Qepert

5
A%
.%.\L.‘-r-
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Audit Request No. 3 —Ttem #ﬁh :

A

c
CONFIDENTIAL

2% Tois cmployes works with Governmenisl custome
22, ECCR related programs (11%). The remainder of
% Load Control, CE Demand Reduction and Therms

1 Eperpy

A
2z Employee # Job Job Job Dascription
3 Title Cdde
y Develop and snhance relationships with key assigned large commercial/mdustrial
S ahd governmental customers to ensure cuslomer needs and FPL interests are
© X . 1 properly balanced and that FPL continues to be the profcmred provider of encrgy.
7 18757 ,/ Customer | 30009 6 4 Key responsihilities include account menagement, customer advocacy, technical
2 ‘ Consultant expertise and salss for a wide variety of indusicy segments, presentations to
G intarnal/external audiences and the coordination across FEL operational areas to
0 i CTEUIC Superior customer service. Require at Ieast 2 years of custamer service or
1t ; power sysiems experience.
S pflem # - 35 Bi-tukiy #ay v
2 |Employee: | | 18757 -
.Y [oater , - 200509 | ECefa B
},g, BASE RELATED ACTIVITIES " Base 8% B4 # yrol !
\7 [16777 - CILOAD CONTROL “ECCR 5% 4 al,w?aa M{'
v |8 {01150 - Cl DEMAND REDUCTION _ECCR 2% 1 T Earenck
{9 [T1792 - BEE BUS ENERGY EVALUATION ECCR 21% A7 3 of Pag B a\k
=20 [11196 - THERMAL ENERGY STORAGE ECCR 4% 3
ai ~ 73 “Total Ot -

iﬂ’“‘“‘;

Ers ne:rfmﬁnnng Business Energy EValuatmns {(21%), which results in recommendations for other
‘his time|(68%) was spent on Base related activities. The Business Energy Eviluation, as well as C/T
Storage (Business HVAC) are approved FPSC Encrgy Conservation Cost Recavery (ECCR)
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"X Andit Request No. 3 —Ttem #z_

C

CONFIDENTIAL "

Lz " Employee # Job Job Job Description -
E A : Title ,dnde , : . .-
g : . T | Conducts Business Energy Bvalnations (BEE) to determine
o S appropriate energy conservation measures for recommendation to
b “business customer mquiries. ‘Conducts proactive visttations of key
olr _ g . accounts. Interfaces with business segment of the Customer Care
o431 18702 / i , Bus AL.'LL.}um 3001 157 Center aiid provides support and traming and take appropriate
ﬁ q Specialist . actions. Performs incentive program inspections ensuring quality
. ;‘g o - , jnstaliations, Mainiaing a high degree of fechmical snd sales
< expertise In order to recommend and implement products, services
Ei\l | and solutions.
= - ,
Z3 Bi wwdly Pay q./.
g \1';; ftem # . 26 Bort %% 207
- - |Employes: . “187D2 ol '
- o . . - [200904 | | pasy 14
"7 S « S pone Chorged
g |8 BASE RELATED ACIMITIES Base 35% 28 irenct.
f 19 . |10421- EGCR MANAGEMENT ECCR 3% 2 4 o Py Pl
9 50  [11152-BEE - BUS ENERGY EVALUATION 'ECCR 50% 28  Dndlert
> 2| [12316-C/i BULDING ENVELOPE ECCR % 3| Tl Drelsrtied T enmerien ]
© oo  [12325- BUSINESS ONCALL ECCR 9% 7 :
was - " B B0 V
2y This employeo is responsible for Business Energy Evaluatious for Smail and Medium Businass® (50%), winch resulis in
25  recommendations for other BCCR related programs (15%), The remainder of his fime (35%) was spent on Base telated activities. The
. 9.6 Business Energy Bvaluation, Building Envelop e-and Businiess On Call programs are approved EPSC Energy Conscrvation Cost
77 Recovery (ECCR) Programs, .
=
A\
3\
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S ~ CONFIDENTIAL

\E Employee Job Job Job Description
9. Number Title . (Cade A
3 i Coordinates-and supervises the analysis, design, developrsent, implementation 2nd
4 evaluation of job skills fraininy. Focus is on developing reference material for system
5 applications, Customer Service policy md processes, employes saft-skills development,
© @ | informations] updates, cte, Coordmates aud schedules training ¢lasses, support meotings, |
4 and implemeptation anfl nwmagement of training systems, ‘Serves: ax o Haison with oufside
3 20792 - Sr, Training 3002855 vendors and others Tegarding kaining systems, classes, processes, services, efe, May also
3 ’ Bupervisor | deliver techirival {raining and examinations for required Held eerfification, which includes
VO RCS certification, BEE certilcation, Certified Bacrpy Manaper (CEMND and Certified
A Energy Procurement (CEP). Requires 3 — 5 yrars Customer Service experience. .
V2 Ttem No. 27: — Wt - . - .
[ TPer the attached supporing dosumentation (Attackraend)?) presents 45% of this employee’s salary charged to the Business Energy
W Bvatuation (BEE) program. The payroll allocafion for this employee 15: Ei-ttet, Pay A
s ¢ 45% charged to BCCR — Business Energy Evaluation (BEE) S
15 v 43% charged to ECCR —Residential Conservation ' Service (RCS) ECLE o i
7 o 10% charged to non-ECCR. work order . -
g The employes’s payroll zilocation is based on the time spent on desigiing and delivering training courses v support of fhe Customer
19 Service Fiold Operations (CSFO) organization/based on listarical time invested in teaining this group. GSFO delivers our DSM (ECCR)
'370 programs to customers.
X9 Training clagses associzted with Business En mr‘Eng;;nions delivered in 2009 included: Business Energy Fundamentals, VAL with a DX
22 Foens, Cool Storage Creen Workshop, Combugtion Refipsher, Certified Energy Mamgcr‘Review aud Bxams, Bum'jmss Ab-A-Glancs, DCV -
<3 | Kitthen Hoods.
2y "[raining olasscs associated wilh Residentisl Conservation Surveys delivered in 2009 incladed: Duct Systetn Teating and Repair, SEAS,
25 Scheduling and Dispatch, RCS certification, Residential |At-A-Glance, High Efficiency HVAC.
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CONFIDENTHL

23 This.employee-conducts inspections of Residential Con;i:acbur
2!1 (50%) is spent on other Bnergy Coneervation related programs,

A Andit Request No. 3 — Ttem #28:
e Employee # dob Job Description
3 , Title | : ‘ .
Y tConduet on-site inspections of residential and commercial DSM and energy
5 conservation prograrms. ‘Work requires visnad, electrical and mechanical
b | . inspections of Contractor installafions fo ensure compliance with FPL"s standards
3 « Quality ‘ || and procedures, Monitor, document and conmymicate violation information to
B S Assurance ; buth internal and external customers. This position equires 2 high degree of
S, 15158 ' & 3008427 |{ltechnical knowledge, inderstending of local slectricgl, HVAC and buildmg codes,
el | CompHance | and an in-depth knowledge of FPL systems, Work requires fudependent decision. -
181 Inspector “ making to resalve customer complaints and claims. Provides guidance and: support
VA J  to Iess experienced team members. The posmcm also includes frequent public
2 : Jrclauons ‘
-1 .
A4 Jtem# “Z8 . ”‘”V Lartes _"’
\>  [Employes: 15158 7-9"‘“’ HS o
\o [Date: 300912 | Bi-1igy "‘)’
1 5 » 2 (EERE z ECCl 76
12 [12390 - RES BUILDING ENVELOPE ECCR 18% 15 1 ol
1% (00855 -RES LOAD GONIRL ECCR 5% i 48
20 [T1783 - RES HVAC " ECCR__ 50% 40| st Cheggee! il
<.\ [0D858 - RES LOAD CONTRL I ECCR 16% 13 oy {rmy
92 ¥ - ‘ ; 5]

'AC installations, which makenp 50% ofher workload. The remainder of her time
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A Audit Request Ng. 3~ Item #29: N
2. | Emplovee# Joh Jub ‘Job Description
) - THle Code
L bIe for bualdmg and maintaining relationships wifh sirategic parteers inclusive of subcontractors
5 | - stakeholdecs.
@r . on between company wad subuonlractors o unplcmmr fulfillment of coerpy conservation
2 s/trade allics complete prcjccts in adhrrence 1o executed comiract and | program
% Trov:t cozching, feedback snd in-dopth fraining of the company”s snergy sificiency
\e , standards and policics to subcontractors in arder to ensure custoruer satisfaction. Conducts
11 : #ic partuers to edicate thein on ehergy conservation programs, promote sales
2 Coniractor program amgipanonand continue to develop relationships. Enstwes that operational teams ang
2 20543 / ; Sales 3001158 tain. & clear mderstmmding of enstomer needs, and provides day-to-day advice, .
L ! ,Spg{:ia]jgt : k to subrontractors. Promotes the organization’s capabilities to strategic pariners,
15 Assaciate 3 pﬁnrhm;ltms 1o be forwarded to the ascount managers, and works to achicve comract .
\& 1l - extension or to win additional business within the accotnts, Majntuing detsilod and acemate raeords of
17 the subconiTactors , quality sssurance tezm, complimuce inspectors and accomt managers to rosolve: failed -
8 inspections and other customer fssues. Reviews performance of subcontractors and makes
19 tecommendations fegarding final deternvination of subcontractor’s adherence 10 contracts, sexvice
20 - provided, and comgpary’s continned refationship with subconiractor, Prepares propress report and other
24 exhibiis| High school degree or eqtivalent required. 1+ years of rélevant experience preferred.
e Demonsirated cusiomer service, writlen and ordl vommurication, presentation, and relationship
23 manageThent M%megly desited.
iy ltem # 28| ] * ,Hl' L{ ﬂ';:
25 Employee: . 20543 retsf
20 Pate: 200972 | 0 el Py
2 1 : SR\ e : : :
g.g {11193 - RES HVAC ECCE 51% | 41 Eett?
o 11854 - BUCT ECCR 4£9% ad f?@ga ¥
30 ! ; B0 .
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CONFIDENTIAL

4 Angit Request No. 3 — Ytem #30: [ . )
o < | Employee # Jah Job Descrigﬁun-
O . Title Code
PR = . Respons] ; dmgm& mainisining relationships with stafeg;tc pariners irclusive af subcontractors
5 HOA, amd e ty stakeholdess.
) Acts g5 g lizison bi twecn company-and subcuntactomm jmplement fulfillment of eoergy conservation
S coniracts
% Q Busures § £ onira torsfirade allies complete pm;ccfs in adherence 1o execuied confract and program
1 5 standardy. coaching, feedhack and in-depth training of the company’s energy efficiency
I programy, standsr s and policies to subconiractors in order o ensure customer satisfaction, Conducts
3 i Contract fiold visits wi ategic partness to educate them, on energy conservation prograzs, Tromote sales
i / B o1 increase propram participation and continue to develop relationships. Bnsures that operational teams and
g V2 20225 Sales 3001158 suheontrictors 2 tlear imderstanding of customer needs; and prvvides day-to-day advics,
= N ’ Specialist ' support 4nd feedbisk to swbcontractors, Promotes the orgrnization’s uapabﬂx‘qes o siratepic partuers,
I Associate identifiey sales opgortumities t be Forwarded to fas wosount ruanagers, aod works to achieve contrest
i e . extension or to witl additional busincss within the accoumts, Martaing detailed and ascioate xecords of
i\ ’ the subciractors) quality assurmce team, compliance inspectors mmd account mmagers to resolw,:.aﬂed
1 V& inspectiqns and offier cusiomer issucs. Roviews pafommmes of subconitactors and makes -
1 19 recommendations regarding final determination of subcontractor's adherence to contracts, service .
] 2o . proviced, aud company’s continued relationship with subcontractor., Prepares progress Tepart and other
i = exhibits, High scHool degree or equivalemt required. 1+ years of élovant expedence preferred.
3 22} Demonstrated customer service, written and oral communication, presentation, and relationship -
, I3 msnagement skillg stronely desired.
1 !
o /
25 He IV Lode. L
25 ~total H#7S
20 Bi-wkdy ey
2] Goct Uk
g - e Vmﬂ
PN - k{" . A Choms di-terend. is tmmator et
T i
50 "i\f - 30 D i Herent
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A C

A ltem# 30 ]

2. |Employee: | 20225 . FEFTY ~
=, [Date: T A N € (&« ﬂ-

14 E F S BT : T ERET Lips _payre

5 [10421 - ECCR SUPERVISION ECCR 1% - 1 ; -
& [11183RES HVAC ECCR 5% 4

7 11182 - RES HVAC EGCR 76% 51 C el

g [11888- CJl HIGH EFF DXALC ECCR | 1% 1 T

9 .[11954 - DUCT =CCR 11% 10 4

{0 [f1954- DUCT ECCR 1% 51

1y 12380 - RES BULDING ENVELOPE ECCR | 3% 3 T a

V2112390 - RES BUILDING ENVELOPE ECCR 1% K !

V3. - | 878 | go

Iy This employee works with Residential HVAC pro
S iime into the payroll system as “non~productive”™ i
\b his time to Residential HV.A C Program. - For his vacatio
\1" prograny: 76%
{9 applied to the other Encrgy Conservation related 1

(ks

@) = Mours are wrmg aved {

| A&
2 a\l\f‘»

, plus 5%

ok

|

 T% for a total of 83%
ograms jie normally works.

ir;svlj C[-prﬁp cowltl nst b

rram. During ihis thme ;;cn'od, he was on vacation. Representatives enter vacation
&, which spreads their time based on prior worldoad. He normally applies 83% of
he payroll system spread his {ime 3 ways over the Residential HVAC

- The remainder of his time (24%) was

recompriicsd.
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A Emgloyee Job ' alok Job Description
2 No. Title '‘Code : .
2T ' Provides Joad conirel program, teckmiea] supportt servicas 1o cross-fanctional ares (foclnding,
33 Costomer Sexvice, Power Systems & Power Sﬂgp"[y, ower Biltoy and IM) by using the data
= collection gystims, load conlml operating ad cnstomer information systems., Determines and
& inteprates cusivmers' needs with technirat-capabilities of load conirol SysIEIS o fcilitate
-7 . customers’ pacticipation in the Joad cotttrol progmms, Under general supervision:
4 ‘ * Comtincts tosts for new installstions snd nssistwith frovbles
% / St. Load Managerent , shooting and repair of field equipment
10! - 17878 Field Teckmcian pe011G0 * Tnvestigates Silres based on:cpmmdsmgmms sl drtermine potemtisl case (feld havdwere at
1] ‘ cistomey/FPL fucation, software isstis, operator/ose crror),
(a, * Coordinates with field reps, accoumtmanagers, Power Supply msteciug and external venrloms 1o
3 muselve field equipment issnes anid complets mstallations/iepairs,
LY * My condnet or asgist in dssign conferences of Tield squipment installation at sostomers” sits.
V5 * Porforms nunlysis on ';ustnmsr’s usage {foed conirol cvents, demand adjustment factors, efe) and
A verifies pmper aeenut:
1 Per the attached supporting documentation, feprcsenis 38% of Employes No. 17878 salery is charged fo-account 908.550,
% Comraercial/Industris] Load Control progra ‘l ent A,
19 The employes’s payroll allocation is based on the programs the employes Is responsible for, and an estimate based on how much time
3453 fhey-have historically mvested in the specific pro 3
cAd The payroll distribution for this employee is mmmhhve of his responsibilities-and is allocated as follows:
pnn Cormmercial/fndustrial Load Control (BCCR) 38% - v
) Instzllation Costa re: Printer (BASE) 11% x 387
2 Commercial Demand Reduction (BCCR) 18%
a5 Solid State Data RecciverfSSDRMB) 33%
AP The Commercial/ndustrial Load Control and Commercial/fndustrisl Demand Reduction are.approved FESC Energy Conservation
27 Cost Recovery (ECCR) programs, : ' ‘ ’
"
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A Employea Juhf' Job Job Description

o Number Title Code ! : :
=1 T Amalyzes business and practices in an cffort to focus the

4 ! ; design and implementation of information technology
5 IT Business Systems snIuﬁons that meet customer needs and business

& 15407 4 Analyst P 3000001 imtilives. Collsborates on an on-going basis with the
71 ‘ progranmmer/Analysts, Apphes analytical skills within
3 fimetional area.

v

4 Please provide the following: %

\o - Amnount of pay allecated to each 1,0nservaﬁon account and rationale for the allocation fo ECCR.

W 2 Payperiod 5 of 2009 for Employee|No. 154407 He chareed 100% of his time to work order: 6115-92-000-

2 050-040 On-line Home Energy Suryey. T] e amount is (100% ECCR) ’

A5 ¢ This-employee provides bothdevelopment and production support services for the.Online Home

B T \ Enf:rgy Survey application that is rendered externally for eustomers via FPL.com.
= \
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Audit Request No. 3 ~ Iten 33|

®  CONFIDENTIAL
o

Emplovee & Job .Job

Job Description

GF S

. Title - | Code

/| Residentia o
17636 ' Account 3‘(5)0‘854

- Conduct in-home Energy audit to cducate customers and determine the most appropdate

application and delivery of the Company’s products and serviees. Conducts investigetions
that frequently mvolve complex billing issucs and analyzes custorner behayior patierns to
recommend and enconrage the implementation of enerpy management solofions. Actas
the voice of the customer to cusure it customer ot is considered & the deyelopment of
Company plans, programs, prodncts and vilued-added services. Support Comrmmity '
outredch efforts. Provides guidance & support o less experienced team member; and
agsizts supervisor with multiple fasks in support of daily operztions.

Specialist Required: Residential Conservation Service (State), Alr Conditioning Duct Testing and
Repair, 24hrd High Bill classroom training, valid driver®s licenss, High School diploma or
equivalent, and minitrmnn I yesr experience as Recidential Account Specialist I, 1 -2
yeurs minimum experience in sales, prblic relations commumity ouwtreach, and customer
service required.
-../

tem # a3 Hrlyi,r {Lode, 1

Employee: < 17636 - 5’ Lokly 75

Date: 200801 " pi-witly Pay

BASE RELATED ACTVITES - j Bate 5% 7 ECer 7

10427 - ECCR ADMINISTRATION __ ET B% 6

10437 - RES CONSERVATION SURVEYS 4 ECER - 1% 57

11954 - DUGT - ECCR. 12% 10

As a Rosidontial Account Specialist, the majprity of (his emplayes's tme (71%) is spert performing Brorgy andits for Residerfial
customers. He slso performs Duet tests (12%), and other energy related activities, Common Expenses (8%). The remainder of his

ime (%) is spent on Base related activitics
FPSC Energy Conservation Cost Recovery

.| The Residential EVAC and Duoct System Testing and Xepair programs are approved
d?CCR) PIOQTAIS. .
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Audit Request No. 3 — Item #34 -

b - CU!\EDENTIAL

Ap

A
Z Employee # | dJob - Jdob JJoh Description
3 . Title ' Code - s
11 ‘ Conductin-home Enerpgy andit to edusate customers 2ud determine the most appropriate
o % application and delivery of the Company*s products and serviecs. Conducts investigations
Qo & fhat fequently nvolve complex billing issnes and apalyzes enstomer behavior petterns to
% . | recormmend and encourage the implementation of enerpy manapement soluons: Actas
m 3 #hes volce of the customer to ensore that costomer imput i=-considered in the development of
32 = ] o Company plans, programs, products and valued-added services. Support Commmunity
» 0 . 1 | vuireach efforts. Provides guidance & suppert to less expecienced team member; and
2= 4| 70834 7 3 Reﬂdﬂﬂm‘:l ;300085 | assists supervisor with mulfiple tasks in support of daily operafions.
= T W Accommnt Specialist ; 4} | Required: Residentfal Conservation Service (State), Afr Conditioning Duct Testing and
Zz . Repair, 24brd High Bill olassroom training, valid driver*s license, High School diploma or
g - M equivalent, and mirfmum 1 year experience s Residential Account Specialist IL 1~2
o VS | years minimum expmence in.gales, public relations compmmity outreach, and customer
3 b | servicerequired, - .
|
3]
g
g . , Hrly k. v
> 9 ltem WD Tatal fre
-9 .18 Employee: ‘ 20834 Bi-wkly fay .
w20 Dale: . 1200906 &Lk g, 57
B fepol. TR
2. 10437 ~RES GDNSERVAT[ON SURVEYS | CCR B3% | 68" g
1> 11954 - DUCT E CCR - 17% 14
21 D
25 As aRegidential Account Speeialist, the zﬂajnnty of this cmplovee's tme (83%) s spent perfonnmg Energy andits for Resideniial
2b customers, The remsinder of his time inelndes perfprming Duct tests (17%) for those customers, The Residential Conservation
a7y. Services and Duct System Tesiing and Repmr programs are appreved FPSC Encrgy Conscrvation Cost Recovery (ECCR) Programs.
AR
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Job

) Deseription

yelopment of system expansion strategies and alternatives to meei Joad
wth economically while maintaining systern reliability. Direct the
relopment and recommend system expansion progyam to cnsore and

quate reliable and econmmical electric power supply to meet future growth
ds. Recommend cost effective strategies/altematives to support long-term

er sourcmg decisions. Technical background shonld be in Engineering or
nomics with formal edncation desired throtugh the MBA lavel

mployes No. 16252's salary, charged to Account No. 91&1 ag, IVIa:'kci;ing

jeManagement {DSM)-related activitics the cmployee supervises, and ap

lly invested in supervising those DSM-related activities.

DSM programs — Marketing and Energy Miscellaneous Expen_.e

L DSM i' grams is an approved FPSC Enezgy Conservation Cost Recovery

4 | Employee slob Joh
2 No. Title Code
3 De
4 210
51 | Senior Director - Y dey
G, 16252/ Resource 3000740 | ads
i Planning - n
3 pay
2 Ec
. e f
Vo Perthe information belcwi represents 11.25% of En
- A\ &Energy Miscellancous Expense (ECCR). Attachmisnt 4.
\2 The employee’s payroll {ocation is based on the Deynand Si
-\3 estimate based on how much time the employce haghistoric
4 - The payroll distribution for this employes is representative of his responsibilities and is allocated as follows:
15 General “supply-side” Resoupce Assepsment and Planning (BASE): 88.75%
1% Supervision of evalnation of proposed
1 (ECCR):11.25%
\%  Thc cvaluation of the cost-cffectiveness of proposec
19, (BCCR) activity.
10 . Bl y Poy
24 gcce.
a2 ?Wﬂ‘w i

'
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Job Description

L2 Vi T

€ "ON LSaNDAY LIaNY NOLLYANISNOD.

FPer the attached supporting dommmiaﬁmi (Adtta

Cowmmon Expenses”. The remaining 80%

The employess payroll allocation is base

Df empl

Thepayroll distribution for this v:mplo:,nzv:é

respongibilities include oversight of busin

, cmployee supports. The Base/BCCR. splitfi is Thased
Base 870,631,654.  19.3%
BOCR $18,207,983  D0.5%
Rev Enh $. 157.367 | 3%
389,087,504  100%

s Tepres
esg Tmit

Employee Job o
Number Tifle Code
; Guide and divect the development and adeministration of safety/health polisics, programms,
‘ and work practices that comply with safety and health regilstions and prevent employec
: | infuries and illnesses. Key responsibilities include: advise the Manager of Safety on
19945 / Sr. Health & Safety aoboz7s | | oatters which affect conformance to current and proposed OSHA. Safety/Health Standatds
Advisor ! and develops recommendations and direct company efforts to ensure compliance. Develop
! and administer safety/health fraiting programs required for employees 1o perform thedr job
‘ responsibilities safely. Frovide technical gmdwlcc {0 deparfments on cecupational
safety/healfh.
Ttem No. 36: NN ik

mcat 1), Il epresents 20% of this employec's salary charged to “ECCR-
ee’s salary is charged to non-BOCR work orders.

& on the. n erall ECCR/non-ECCR. split of the Customer Service business vmit which the

br the 2008 payroll budget for the Customer Serviee Thnitis as follows:
oi-wey o [
cecfi. o S
Payve Il dTRvenct 15 fyrimerttioal
At Chevgred '
. oA rence
tive of his responsibilitiés ag

e busmess unii Sr. Health & Safety Advisor, His

: ety program, conformance to OSHA safety and health standards and safely iraining

for the busines§ unit. Some safaty communications|and training are targeted specifieally to the Customer Service Field organizaiion

(CSFD), which. delivers our DSM (ECCR|
A portion of the employed’s ime
contract vehicle devers, Ont of £
employees (ECCR. activities).

) pro
in 2009

to customners.

' spent supporting the on-line driving safety training for fhe business unit feet and

B AppIoX ma’taly 1,100 Customer Service flect and contract vehicles, 24% were driven by CSI'G

= An crponomic ‘r::ammg class was pifersd to CSFO field employees at the 2009 Product Bxpo focused on th&pmpcr lifting
T:cchmqucs for spcmﬁﬂ equinment L they use (Dugt testing equinment, laddars, ete )

®




A Florida Power & Light g7
servation CV Sample
N Ve ‘1%%2?0[}19 v Sampl Tlotids Power & Light Company (ef3lw
Energy Conservatlon Cost Recovery
4 . BNaitre ¢ D By
s oletsf 1003%13&};&1#09-3504—1
Attrlbutes e 123172009
G 1 Conservation Rejated Title: _&U__:Iﬁs-]-
by 2 Proper Amourit
9 3 Proper Perfod . . o *
, 4 Proper Classification i b s T ik o7 F, | qétE Eg
f\g 5 Proper Support %ﬁﬁgﬁ:@%ﬁ%\g?ﬁg ik E
\L Hem : ’
12 Ne 1 2 3 4 5Descriplion owp
= Marketing Research: FPL 2009 Ad AWarenBs= and Impaot -
ey Gonservation Ad Stugy with inteniewing fallawing sis flights .
s 1y ¥ Y Yy L ofadvedising. - 43-1412-1H
119 Radl> © Residenllal Conssivation Radio GM brogrcasling
v 2Y Y ¥ Y Infiaml lg WPB for Seplember- 43112112
Ve . Business Cuslorn fnedfitive Prograr -
A - Replasenient of bage |cad @i with alr compresser Inistalled .
7 3Y Y L' Y Y with motar and switchgrear . 43A42-144
23 Business HVAC - TES - custdmar retate for 243 Chiter
e v B 5 4 Y Y Y Y tons Shifted @ $464/toh.
2% . Businéss HVAC - TES - ustomer retats for 266 Chiffer
LY EY ¥ ¥ Y Y tonsShifed @5484ton.
2% Business Custorn incentlve Program —
a6 Y Y ¥ Y Y Rebofitling incandescent track jighting to LED Lighting. 43-112-114
o TV - Resldeniia) Doriservation TV Production - inaludes
2% Pre-productlon and wrap cosls, shaoting crew labir,
A%, location and travel expenses, props, waredrobe, animals,
36 studio and set construction cost, aqulpmem cost, mise
1 cosk, and filin slack and printing, Also includes
a9, dlrectm!créali\'a fees, Insrance, tatent cosls, expanses;
e editorial and finishlng, Predudtion - 367,104 and Onling
24 7Y Y ¥ Y Edit-528200 43-42-413
2,5 . TV - ResIdential Conservation kroadeasting In Miami )
2L 8Y Y. ¥ Y ¥ (Hispanic)for August d3-)2-112
- S =y .. .. _ _ Business HVAGC - TES - customer rehate for 260 Ghiler .
gé BY Y ¥ Y Y _ tonsShified @ 464/
A TV - Resldenlis| Conservallon TV Pn:-duchen Produgetien -
Go 5103_70»" Meals - $17.30; Online Edit - $47,450; Parking ~
5y $12.50; Studlo Thra - §4,320; Tolls - $1.25; and Voicas
w2 1Yy ¥ Y Y  Over-31,200 434424173
L3 : TV - Rasldential Conservation broadessting in Miami o
Toxy MY Y ¥ ¥ WPEsnd Miaml {|{ispanlc) for May . 43-4/2-1/3
ys FEEGA Energy Efliclency Tachnizal Paleniial Sludy B
Yk Complstlon of Task 5 - Estimate Ecenomic and Achievable
4y BY. Y Y ¥ ¥  Polenlal
43 TV - Resldential Conservallon GM Q4 bmadcashng in -
s 13y Y Y  Miam|to WRB fas Colober * 43-4)2-4/3
S0 ; TV - Resldertial Gonservalion G Q4 broadcasting In
5y 14Y ¥- ¥ Y  MismlioWPB for Octoher {More Stations) 4341211
52 Radlo - Reservaticn Conservation Radio broadeesting in
S3 . .+ Daytona, Melbzurme- Tllusvlile Ft. Myars-Naplas, Mianil Lo
SY Y ¥ Y Y ¥ WPH,and Sarasola for Juna 4a-12-402
== TV- Rasldenhal Conservallon Cable GM broadeasting in
Sl 16V ¥ Y Y tamltoWPBfar September | 43-4/2-11
<7 . Business HVAG - TES ~ 80 % of oustomer rebale for 535
58 17Y Y ¥ ¥  Chifet tons Shitted @ $464%on, ¢ 432405
59 . + TV - Residentfal Conservation TV 60 hrazdeasling In N
0 BY ¥ Y ¥ Y _WamliloWPB forSeptember 43-142-1)2 %f .
61 Busiress Custom Incentive Program - :
52, Installaion of Anaeroble traztmenet ot th R ,\
L5 yaste weler treatmant plant to reduce aeration of the }
[AX tagoons. Project will enabls the oliminalion of 3 158G HP
c,g 2l 4 400 HP motars and reduica enargy and-demand
fot2Y Y ¥ Y Y raguiraments and provide operatian sayings 4342174

Soprvees A-

Paps 1 of 4
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Atfributes

A
S
5
&
7
K
a

1 Cansorvation Related

2 Proper Ampunt

3 Proper Perfod

4 Proper Glassification
§ Propeér Support

ltem
No. 1 2 3 4 5 Desocription ’ WP
Business HVAC - TES - c:t.l:.domer rebgte for 478 Chiller
\Q Y Y Y ¥ Y  tons Shitted @ $4B4/on.
vl . Buislness HYAC - TES - customner réhate Tor 508 Chiller
V2 21y Y b Y lons Shifted @ $464/ton.
\D TV - Rasidantia) Gons:;rVaﬂcn breddeasling in Ml ta
\\.\ 2Y Y Yy v WPE for Ssplember 43-112-113
5 Radic - Resldential Coniservalion Radlo braadeasting
b Caytona, Fi-Myars-Naples, melbourna-Titusville, Miami to
N 23Y ¥ Y ¥ ¥  WPB,and Sarasota Jor July 43421442
% Business HVAC - TES - customer rebate for 857 Chiler
Ay 4Y Y ¥ Y ¥  fons Bhifted @ $4641ton. v
ab TV - Rasldenlial Corservalion broadeasiing In Miami lo
2 Y Y Y ¥ Y  WPBiorAugust " A3-172-113
a2 Business HVAC - TES - cuslomer rebale for 590 Chiller
8% BY ¥ Y Y lorsGhited @ $464fon
alb, Business HVAC - TES - ciistomer rakale for 568 Chiller
25 #@Y Y Y Y Y  IonsShifted @ $464Mton.
1l Radlo - Resldanilal Censervalion Radis broadcasting in
27 Daytora, Fl-Myars-Naples, malbsurne-Tiusville, Miam! to :
a9 28Y ¥ ¥ Y ¥ WPB and Sgresola forMay . 4314f2-142
1= Biisinass HVAG - TES'- cus lomerr=bate for 768 Chillsr
20 %Y ¥ ¥ ¥ ¥ lons Shifted @ $464fon.
E1 Buslriess HYAG - TES - custorner rebate for 1033 l::hiller
%2 WY ¥ ¥ ¥ Y  lons Shiked @ 3464Mon.
23 Business HVAG - TES - custamer rebate for 865 Chillsr
BY 3M¥Y Y ¥ Y Y  tonsShited @ $4841ton.
25 TV - Residential Gonservalion broadoasting In Miami lu
BH:#:Y:!.'TJ—A%WMIMMImHHIs;aameﬂepdune HB3-4RAS
27 * TV = Residential Bopservation broadeasting n Miami o '
WY Y Y ¥ ¥ WPHarid Mlami {Hispanic) for July 43412113
25 I - Fccidentlal Load Cﬁntrol 12 Inslalls El’ld ]
e —— 7777774_{9ﬁ¢v77v~¥-y, Vo s remeValges s e e = = - e -
L - Load Gunlrol 82 Resfdaﬂhal
L42.35Y ¥ ¥ Y Y Irslaliation ™
Y3 3mY Y Y Y ¥ = Commerclal L.oad Gentrol 3 Installs
L Blsliness HVAG - PTAG - Custarner rebate fer 50146 {1
u,s Unit with 13,9 Mbluh &nid 9.5 EER @ $6 58/Mbluh) and
. §510.85 {14 Unlt with 8,9 Mbiuh and 11.5 EER @
lﬂ 7Y Y Y Y ¥ ST87Nba
Business BE| - RRM - Customer rebate for 43,125 sg-1l @
Lﬂ 3Y Y Y Y N Sdabfsgdl .
: Businesg BE| - RRM = Cuslomer rebate far 1,69 sq-k @
'5\ 39 b Y ¥ Y Y 5.48/sq-{tiunlt for 18 ugills
S532. Business BEl - RRM = Cuslomer rebala for 17,655 sq -t @
52 Y Y ¥ ¥ Y $.45/sq-4t.
S for l'a'a Y
L= 3, lo May 30,2009, Expense s for ha foliowing: Travaing -
and werk on AtA-Glanca fraining program, Progratil Mars
presenalians, Bus & Res Produst Expo and AEE/GEN
Professionzl Cerllfication.. The amount was over alocaled
4¥Y Y ¥ ¥ ¥ {oECCR, but has baeh cortacted,
) Resldanial Central Alr Condliloning Retale for §585 -18.5
a2Y Y Y Y ¥  SEERAC unitwith Cealing Biuk of 38,000
Resldentizl Gential Alr Gondltlonlng He.tata for 5725.-15
43Y Y Y ¥ Y  SEERACuhitwith Cecling Bluh of 58,000
Resldenllal Central Air Condifioning Retate for §1285 -17
Y ¥ Y Y Y  SEERAGCunitwih Coaling Biuhof 59,000 P
Resldential Genitral Alr Conditioning Rekals far 5770 -17 Q
4Y ¥ ¥ Y ¥ SEERACunltwith Cooling Bluh of 37,260 ’

Page 2 of 4
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© &4 2009 ECCR Audit
2. Request No. 4
D TNemNo. 1

w P | CONFIDENTIAL
4 1em No. 1 | < | v

Q. Pease refer to the attachment and provide suppoxting documentation for the cash
voucher entries selected. (a) If the invoice is allocaled to multiple accounts, please
provide the allocation methodology and calenlations used.

-4 s

A, Attached Js a copy of the invoice and Purchase Order for
The expenss was distributed between two sections of the department JENN «nd
I [t totel axount of the invoice Nas charged 100% to fhe
Residential Conservation Services Program - )

=g-o5%

This invoice is for research to evaluate FPL>s 2009 residential conservation advertising,
which was implemented to support FPL’s Demend Side Management (DSM) goals.
Advertising can hope to achieve 1) awareness —in this case, of the homs energy andit; 2)

message recall — did the ad drive home the point about canservation:' ») action —in this
case, moving customesrs ta either call FPL or go online for a home cnergy andit.

The research. also evaluated whethet customers responded p
advertising. A:negative response would hurt TPL’s ability to achieve its DSM goals,
while a positive response would support the achievemsnt of DSM goals.

FPL uses ad research date to adjust its ad buy when, for example, awaveness is
significantly higher in one area and lower in anofher, as well as to improve its ad
effectiveness overall.

Note: These documents contain coufidential information,

Seures? CONFIDENTIAL ~ CONSERVATION AUDIT REQUEST No. 4, Item No. 1

OSITIVELY OF Negalively to the
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Fiorida Power & Light Company
12 . 700 Unlverse Blvd.

1AL

Bllfng Addreds

Juno Beach, FL. 32408 -

LSA

VG ATTH: Pat Gook

v o
V€ Project E0915D
Bildng for the 2003 FPL Donserval

9
20

t

Remiifance Address

Vet tovmtr b e e S e b o)

P, dwb'.-;u}:
.‘pnﬂnl.'aru,:f# #

(PR RCA

e

Y

Invoica # 19883
| bate: 1iH7/08
Termss et 10 Days

FPI 2602

nd Avizreness Bng Impact - Conservation Ad SHisy

il}(enﬂewbg follov.ing e filghts of advedising.

lon Awateness anc Impact slpdy with

N K

al Amnunidua.wsinvo[ca:

.

"y

K
!‘ ' 4 - l’ {
22 . ENTERED BY;,_CHRIS EREN PATE; i
>3 pHONE: 6046387 aﬁm\ ¥ CODE___ 1001
B AWTHORIZED BY_X& 2
%5 REQUIREDTBUNDER 82500
26 AP DOCUMENT #(S): 1020 gR5L1E_ 1307
Xl 7—7 B e e o AT W IUMBER: S i _ -
23 . .
- Fh29 Fo vas§a0 of7 é92
23 FU20 90 pav 500 289 L2
20 Y = pgprus to PO .
3] \NTEREST AT THE RATE OF 1% PER MONTH WILL BE CHARGED ON AMOUNTS
3% NOT PAIDWITHIN ONE MONTH AFTER THE DATE OF THE INVOIGE
3 ;-"2 In the gvend any alcccuntésbre 2 {orasy for colleclions the custorner agrees ta pay &l
3 razspnpdle cosis Incurre ‘y _ -
% 43 :
e

CONFIDENTIAL - CONSERVATION AUMT REQUEST No. 4, Iifem No. 1
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CLIENT:FPL | | DATE: 4/7/09

CAMPAIGN: RCS JoB: b
JOB TITLE: HABITS ENGLISH MEDIA TYPE: RADIO 160

REVISION: 1 WRITER: S. Attia

{Muslic Throughout)

EPL ASSOCIATE:

They say good habits start at home. Well, being energ? efficient Is a good habit,
and a smart thing to do. At my house, we know lots of simple ways to do this,
Like... .

WIFE; - _ : |
..cleaning our A/C filter every month.

FPL ASSOCIATE:
That’s right. Here [n our house...

TEENAGE BOQY (Interrupting):
Dad.

FPL ASSOCIATE:
Son, I'm talking here.

GONFIDENTIAL

TEENAGE BQY! | | ,
__Oh, sorry. (lower voice) Tell them to sef their AC’s at 78 degrees.

EPL ASSOCIATE: '
You're right. Setting your AC at 78 degrees s a great [dea, too,

PRE-TEEN GIRL (interrupting):
" Dad.

FPL ASSOCIATE:
Sweetie, please.

PRE-TEEN GIRL: (lower volce) ‘ .
Tell them to turn off celling fans when they leave a room. We always do that:

.8 Serd : | ’
armi, DEript B3 'i'k‘:sﬂs‘:,d')‘pn %;9715’[ 923)?2‘3/

1of2 ' GONFIDENTIAL - GONSERVATION AUDIT REQUEST No. 4
items No. 2, 7, 8, 10, 11, 13, 14, 15, 16, 18, 22, 23, 25, 28, 32 & 33

T



Habits Radio, Page 2

FPL ASSOCIATE:
She's right, too. It’s good to turn off celling fans when you leave a room Now, as
I've been trymg to say— energy eﬁ‘ciency is semething I value at home...

WIFE (interrupting):
..and at work.

FPL ASSOCIATE:

Honey, that was my line. I work for FPL.

ANNCR:

At FPL, we can show you many SImp[e ways to make energy efficiency a habit in
your home Yau can also qualify for FPL incentives, Call 1-800-DIAL-FPL for a free

Hume Energy Survey today.

Al. FPL, we can show you many simple ways to make energy efﬁciency & habit in

your ﬂUrﬂE Youl LWWWEWFPE‘TF‘E’E”{[VES. LUH OT1 I.U ll“l_.buln gu L,.Ullll.Jl\.-l.G‘
a free Online Home Energy Survey today

2 0f2 CONFIDENTIAL - CONSERVATION AUDIT REQUEST No, 4



W

47

J)(J CLIENT:FPL "~ DATE: 4/28/09

CAMPAIGN: RCS Campaign , JOB¥: 162
JOB TITLE: HABITS ENGLISH/SPANISH MEDIA TYPE: TV :30

REVISION: N WRITER: S. Attla
ENGLISH SCRIPT

FPL ASSOCIATE VO:
They say good habits start at home.
Well, energy efficlency is a good habtt—‘and a stark thing to do.

At my house, we khow lots of simple ways

ta use energy more efficlently,

like turning off fans when we Jeave a room,

cleaning our air conditioning filker once a month, CQNHDENT,AL )

‘and setting our a/c at 78 degrees,

Energy efficiency Is something I value

at home,

and at wark

ANNCR:
FPL can help you be more energy efficierit through a free Home Energy Survey.

Call 1-800-DIAL-FPL today.

FPL can help you be more energy efficient thmugh a free Home Energy Survc.y.
Log on to fpl.com today.

Jome Script vscdl

8 x5, 3% ? 33

% - .
7YY CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 4
ttems No. 2, 7, 8, 10, 11, 13, 14, 15, 16, 18, 22, 23, 25, 28, 32 & 33

.E‘)r hanshuh‘m 7"&!"-7'8): 10, l'l) ‘3} l"f}, ?{grjgj
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SPANISH SCRIPT .

FPL_ASSOCIATE VO:!

Dicen que los buenos habitos comien:Zan en casa.
Ser efidlente con la energfa es un buen habito

que &n casa practicaﬁos a diarlo.

) Apaga mos los ventiladores al salir del cuarto.
leplamos g flltro de[ aire acondiclonado cada mes
y mantenemos el termostato a 78 grados.

Ser eﬁcienr.e'con la energla es algo que considera muy importanté,
en mi casa... '

y en mi ﬁ*abajb‘

ANNCR:

FPL le ofrece un Estudio Besidencial de | Elgctac;dadjrahc; Llame hoy al 1-8a0-375-

3511,

FPL Ie ofrace un Estudlo Restdem:lal cle Electric] dad gratis que puede completar por
internet en fpl.com.

20f2 CD_NFIDENTIAL -~ CONSERVATION AUDIT REQUEST No. 4
| lems No. 2, 7, 8, 10, 11, 13, 14, 15, 16, 18, 22, 23, 25, 28, 32 & 33



'\
A 2009 ECCR Audit
2. Regquest No. 4
2 Item Nos. 3, 6,19

| CONFIDENTIAL
X 0

c

L Q. Peass refer to the attachment-and provide supporting documentation for the cash
5 voucher enfies selected, (a) If the invoice is allocated to multiple accounts, please
& provide the allocation methodology and calculations used

71 Titem No.3 - $112,000.00,
€ Ttem No. 6 -$119, 500.00,
A Ttem No. 19 - $225,000.00,

\Q A. Attached aresupporting documentation for items 3, 6, and 19 in connection with the
\\ Business Cusfom Incentive progtam. The Business Custom Incentive program is

V2 designed to.assist FPL’s business custoniers to achieve electric demand and energy

\3 savings that is cost-effective to all FPL customers. FPL provides incentives to qualifymg

\4 commercial and industrial customers who purchase, install and s;ucceséﬁluy operate cost-
1S effective enetgy efficiency measures not covered by other FPL programs

"%:Thp%fﬁmheEhfost%ﬁeaﬁwwﬁmﬁfmﬁar:hj)mjﬂct—‘vﬁ%‘ﬁaimfbﬁmlﬂdeﬁnﬁiﬁﬁ69 e
\7 BCCR True-Up Filing, -

,, Cfoutmedt
\3 f

New Hw&h eﬁﬁuency ar campre.‘sscrj’?’rﬂjw Fo replact ahf o
e’

. Eshraciteed Savings 4 MM L'.qu/yrz_ =
20 Bl 000 Incznhve |

2

® E,L lﬁwﬂh-i— ot -ﬂuavas confs ool 1ncandeseent i-'la’i*’ﬂ'*g sgstes
99 {J c . Wl“hﬁ LED liﬁ'ﬁ‘h*}.
/ [ ! i
13 t:sfhww!r:,l- Sayeg. - - zeﬂlM toh/ye—
24

2119, o000  \neewhues

25 inshall a.hm. LEPPERTCI LS "T&a‘-m&w

L n ad
" PLAF\'" e r(dru{'.-& &2 va
2¢ B oonte - Lot Tresterd
27 TLe Lﬁ%'pa’ﬁs.

2.8 Eehmated Sauings - 553 M LA S | -
2.0 £ 225,000  |ncewive ' =\
- . oty & n ) . ..--

Soutvess

CONFIDEMTIAL - CONSERVATION AUDIT REQUEST Mo. 4, ltems No, 3, 6 & 19 ~



A Florida Pawer & Light Company \qu\q\\
2. Florida Power & Light Baergy Cnnsem:tmq Cost Revevery g M
3  <Gonservation JE Sample Dcki#] 00002-EG Audidi09.350-4-1 ’
Ly TYE12/3172009 TYRi2BL2009 ., * ¢ ¢ /?f#b
3. IMaitre Title: _ E  Sample Tesd . .
4] _ Attributes
| 1 Conservation Related HE"
2 " 2 Proper Amouint ) .& i
Qq 3 Pmper Porfod | W
jle} 4 Rroper Cla ssiﬁnatlnn
ALY 8 Proper Support . b‘
I lom , .
3 No. 1 2 3 4 5 .Description wp
™ ‘ G Demand Recuetion True Up forJune - Noy 08;
i) Orlginal Amt: 4,656,501,96
ik Ravised Aml: 4,689,863.91
Y1 1Y ¥ ¥ Y Y Difference;  34,351.88 A3-13-11
1% ' Transponder Installation Rsie Increasa beglnning July 2008,
19y Rata changed Iromﬁﬁﬂ 56 10 861,07, Adjustment was far
His] 2% ¥ Y Y Y 17,424 nsialiations 43-113-1/5
a2y : GEA to transfer ihe oosk of JEA's porian of the Stale of Florida
e R fo the éorract EAC, was orglnally
e . oke C 694 and shiould have been baoked to EAC 892
24 3 Y Y ¥ Y ¥ JEApoHionwas 52% of 162,435 ’
25 Allocafion was not gomedt, C&A for (382. 16) made in 201b o
2l correclicn affoaflan. Custom Enbance Emall Deslgn for the
23 Emall Marketiig Applization - provides one full emall design -
2% bl and deployment for the Reengagement campalan
23 Key Phases:
= Ermall Deslgn <Develsp 2 tientve wireframes
2 Emell Build - Buid 1 emia) and Q&A fest HTML and text versiof
2L Lanting Page Development - Mock Iipand build of 3 landinf
¥ jrege fram exiating assels
A Daployment & Listwark - Deploy Jemall to a provided list
5 o4 0Y Y Y- Y Y Poat Dsp]oyment - Monitoring for validetisn A3-113417
26 The.35,000 aconss] eplry |s a pedion of 102,400 falal for
4] y (emali vendor) plafform/Core services, Actual
% "amount paid §:27 466 {htwever allocation was not acturste, the
29 revise amt fs 12, 744, Reversal of seerial was dons In July
ko 2000, C&AJor(i4,72 maden20i0, . .. _ _ _
ut ‘ Purchese of the Emall Markellng Sofwars;
big 2 Automatad Interaction Management -
3 . % Busingss Unft Sub-Aseaynt
yYy. 1 Emall Bundia
1 1 Enferplse Edition
Yo 2 Landing Pagas/icrostes (Pl of 5)
¥ 5 Y Y Y Y ¥ Sende:Authenlication Rkd ) 4310344
L' 4 : Acciual enly for tha Onling Home Energy Survey (OHES)
¥ Support Agreament. Assustet proyldes malntenance for the
g0 : OHES soflware suile used i conjunction will the Conssivalion )
FI 6 Y N Y Y  pogams . YsAf3afE
I ~ h instaflatioh Rate for 8,688 units in July
xrd 2008 @ $51.58/unlt. Rale should be $81.07, The corraction
Y 7 vy ¥ ¥ Y v vasrecorded In the following manth,
xyr k Installalioh Rate for 3,456 linits In July
re 2008 @ $61.58Anil. Ralo should be $81.07. The correction .
9 & Y Y ¥ ¥ Y wasieco oliaving morth,
g Wmmvauon Rate fo 3,456 unils In July
r ' 2009 @ $61.58/un|l, Rale should be §81.07, The rmn'eclron
L g Y Y Y Y ¥ wasrecorded Inthe folowing month, )
6! 7o romave thelb.t of tno I WT! calculstions ihat
bt : . I= rezovered in Base Reles, Tex components removed are
ooy vy -y ¥y vy Fca I FUTAREEE ad SUTABIE Varch Payroll. 4313178
Tranaparder Precap Inalallation Rate for 2,736 unils in July
. 2008 @ $61.56/urik. Rate should bs §51.07, The correction
M1 Y ¥ Y Y Y wasrocorded inthe follawing morith,

SMUW T‘1 Qa,eb?; Pageicf3d




2009 ECCR Andit
Request No. 5

A8 e

/ Q. Rease refer to the attachment and provide supporting documentation for the in‘venfmy
- sample attached.

Item Amount: —

3

¥  A.Thereferenced tilling amount relates to the purchase of 18 Load Management System
Ng (LMS) software upgrade kits. The upgrade kits contain new electronic boards that

&  mprove LMS system reliability/communication between LMS substations and

7 transponders installed at the customers’ homes.

&

_ The referenced amount u_ is 100% BCCR associated with the Residential
? and Commercial Oi Call progrems. Attached is a copy of Detail Transaction Report and
&

s the Purchase Order.
7’ Campqmj xplams
72~ Fhe olifference :s
/3 v Tox on wf
ay,
NOTI: These documents contain confidential information. ( \\
o } e e f l

‘/
Consicloed a el o u;pza*rucau- cuv\vQ- supppﬁ |m‘prevzma’l-h i+
Showrdh. bt expensedd..

GONFIDENTIAL

AN

Soaltle CONSERVATION - AUDIT REQUEST No. 5



Reperting Area:
Hollup or SpecHic: R
Ledger Date:
Soures;
GL Acch:
Payrall Location:
Expense Typos;
o .
Q
=2 o 8RE BRA
7]
g f 06 11430 COHEGE
= 2. 06 11450 00388
= I 06 11450 DOSGR
ﬁ lir 06 11450 00363
‘g g 08 11450 CO8SE
" {05 11450 oDEEg
P = 06 11450 oo@SE
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