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~~ at&t AT&T Florida 
150 South Monroe Street 
Suite 400 

T: (850) 577-5508 
thatch@att.cQID 

Tracy W. Hatch 
General Attorney 

Ms. Rosanne Gervasi 
Office of the General Counsel 
Florida Public Service Commission 
Tallahassee, Florida 32399-0805 

Tallahassee, FL 32301 

October 8, 2012 

Re: Undocketed - Initiation of Rulemaking to amend Rule 25-4.0665, 
Florida Administrative Code, Lifeline service, and to repeal Rule 25-
4.113, Florida Administrative Code, refusal or discontinuance of service 
by company 

Comments of AT&T Florida 

Dear Ms. Gervasi: 

BellSouth Telecommunications, LLC d/b/a AT&T Florida ("AT&T Florida") 
appreciates the opportunity to submit these comments following the rule development 
workshop on September 19, 2012. As discussed at the workshop and developed more 
thoroughly herein, changes to the Commission's rules for the Lifeline program are 
necessary to conform the rules to changes in the federal Lifeline program. AT&T Florida 
therefore respectfully submits the following comments on the proposed revisions to Rule 
25-4.0665, Florida Administrative Code.1 

Sections 1 and 3 

Section (1) defines the individuals who are eligible to participate in the Lifeline 
program and lists various eligibility criteria, and Section (3) specifies the income level at 
which certain Eligible Telecommunications Carriers (ETCs) may choose to enroll a 
consumer in the Lifeline programs. The proposed rules, however, are silent on the 
requirement contained in FCC Rule 54.409 (b) that provides that for a consumer to 
qualify to receive the Lifeline benefit in a state that does not mandate state Lifeline 
support, the consumer's income must be at or below 135% of the Federal Poverty 
Guidelines. 

AT&T Florida therefore recommends that the Commission add the following new 
subsections (l)(c) and (3)(b): 

1 All references in AT&T Horida's comments are to the sections or subsections in the text of the draft 
proposed rule that was discussed at the September 19, 2012 workshop unless the context provides 
otherwise. Highlighted text indicates AT&T Florida's suggested changes to the draft rule. 
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(l)~) The subscriber's eligible telecommunications carrier has les§ 
than one million access lines and the subscriber's household income 
is at or below 135 percent of the federal poverty income guideUnes t 

(3)(b) Eligible telecommunications carriers with less than one million access lines 
are required to enroll Lifeline applicants through the income eligibility test of 135 
percent or less of the federal poverty income guidelines. 

Section 12 

Section (12) requires an ETC to provide 30 days written notice to a Lifeline 
subscriber prior to the termination of Lifeline credit and specifies the information to 
include in the notice. AT&T Florida has three comments concerning this section. 

First, FCC Rule 54.405(e) states if an ETC has a reasonable basis to believe that a 
Lifeline subscriber no longer meets the qualifying criteria, the carrier must notify the 
subscriber of impending termination of his or her Lifeline benefit and provide the 
subscriber 30 days to demonstrate continued eligibility. The FCC requires the ETC to 
terminate any subscriber who fails to demonstrate continued eligibility within the 30 day 
time period. The proposed language in Section (12) is unclear regarding the 30 day 
notice time period and whether it is the final notice period to the subscriber. AT&T 
Florida proposes the language highlighted below which clarifies the 30 day requirement 
to terminate a subscriber and replicates the language used in the FCC rules. 

Second. AT&T Florida also has some concern regarding the language that 
requires an ETC to provide 30 days written notice to a subscriber prior to the termination 
of Lifeline service. In the resale situation, where a reseUer (who mayor may not be an 
ETC) who is purchasing Lifeline-discounted service from AT&T for resale, the reseHer's 
subscribers are not AT&T Florida's customers. AT&T Florida respectfully submits that 
it should not be responsible for providing written termination notice to the rescUer's 
subscribers. Not only would it be confusing for the subscriber, it would put AT&T 
Florida into the uncomfortable and improper position of communicating with its 
wholesale customer's subscribers. AT&T Florida therefore recommends replacing the 
term '"a" subscriber with "its" subscriber as highlighted below. 

Finally, as highlighted below the term "a local exchange telecommunications 
company" should be added to the last sentence of this section. The discounted rate for 
basic service for former Lifeline subscribers as required by Section 365.105, Florida 
Statutes, is applicable only to local exchange telecommunications companies. and not 
other companies that may be ETCs. 

AT&T Florida's proposed changes to Section (12) are as follows: 



to Section 364.105. ES .. of di§counted residential basic local 
telecommunications service. 

Section (15) 

The Staff proposes to add a new Section (15) to impose significant new additional 
obligations under the general obligation for "outreach" to potential Lifeline customers. 
As an initial matter. AT&T Florida notes that it currently engages in a wide of array of 
Lifeline outreach efforts throughout the state, including radio, print, and brochures as 
well as in-person visits to organizations. In view of the substantial outreach efforts 
already pursued by AT&T Florida and others in the industry, such prescriptive 
requirements appear unnecessary. 

More substantively, AT&T Florida respectfully points out that proposed new 
Section (15) is beyond the Commission's statutory authority to implement outreach 
efforts under Section 364.10(2)(b), Florida Statutes, which provides: 

Each eligible telecommunications carrier subject to this subsection shall 
provide to each state and federal agency providing benefits to persons 
eligible for Lifeline service applications. brochures, pamphlets, or other 
materials that inform the persons of their eligibility for Lifeline, and each 
state agency providing the benefits shall furnish the materials to affected 
persons at the time they apply for benefits. 

That Section limits the ETCs' obligation to provide outreach materials to 
providing printed materials to state and federal agencies that are responsible for providing 
benefits to persons. AT&T Florida respectfully submits that because the proposed 
addition of Section (15) exceeds the Commission's authority. it should be deleted. To the 
extent that outreach obligations are appropriate in the Rule. they should be limited as set 
forth in Section 364.10(2)(b). 

If, notwithstanding Section 364. 12(2){b), the new Section (15) were proposed for 
adoption, several clarifications are required. For example. the last sentence of Section 
(15) states that ··Multi-media outreach approaches ... are also acceptable." The text is 
unclear whether this portion of the proposed rule is in lieu of the portion in the previous 
part of Section that specifies locations for outreach materials to be placed. This 
ambiguity should be addressed and the rule clarified before any proposed rule language 
can move forward. 



&clion (17) 

This 5e'clion sl..'ttes that a company may [l0t disc(llltinue a custCllilCr's lifeline local 
service becausl;! of nonpayment of cbarges for non-basic services and toll charges. AT&T 
Florida proposes to change "and" to "or" in this section. A customer's Lifeline local 
service may not be discontinued for nonpayment of either non~basic service or toU 
charges. 

Finally. at the workshop on September 19.2012, the Commission staff requested 
that tbe parties idemify any cost that would be incurred due to the implementation of the 
pn:>posoo rules. AT&T Florida anticipates that it would not incur additional COSTS W 
implement the proposed rules. 

We appredate the opportunity to speak at the workshop and to submit these 
comments. ff you have qu(.'stions regarding AT&T A .. ">rida's comments. please do not 
hesitate to c{)ntzu., me Or MaryRosc Sirianni at (850) 577-:5553. 

Tracy W. Hatch 



25-4.0665 Lifeline Service. 

2 (I) A subscriberis eligible for Lifeline service if; 

3 (a) The subscriber is a participant in one of the following federal assistance programs: 

4 1. Medicaid; 

5 2. Supplemental Nutrition Assistance Program CSNAP) Food Stamps; 

6 3. Supplemental Security Income (SSI); 

7 4. Temporary Assistance for Needy FamiliesITemporary Cash Assistance; 

8 5. "Section 8" Federal Public Housing Assistance; 

9 6. Low-Income Home Energy Assistance Program; or 

10 7. The National School Lunch Program - Free Lunch; or 

II (b) The subscriber's eligible telecommunications carrier has more than one million access 

12 lines and the subscriber's household income is at or below 150 percent of the federal poverty 

13 income guidelines. 

17 (2) A subscriber living on federally recognized Tribal lands who does not satisfy the eligibility 

18 requirements for Lifeline service in subsection (1) of this rule is nevertheless eligible for 

19 Lifeline service if the subscriber receives benefits from one of the following Bureau of Indian 

20 Affairs programs: 

21 (a) Tribal temporary assistance for needy families (TANF): 

22 (b) National School Lunch NSf. Program- Free Lunch; or 

23 (c) Head Start. 

24 (3) WEligible telecommunications carriers with less than one million access lines are not 

25 required to enroll Lifeline applicants through the income eligibility test of l50 percent or Jess 

26 of the federal poverty income guidelines. but may do so voluntarily. 



1 

4 (4) When enroJIing customers in the Lifeline service program under parngllWh (1 lea) of this 

5 rule. eligible telecommunications carriers shall accept Form PSCITEL J 57 (REV 6112), 
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entitled "Appli£ation for Lifeline Assistance," whicb is incmporated into this rule by reference 

2 and can be accessed from the Commission's website at www.flori<iapsc.£om. by selecting 

3 "Lifeline Assistance," then selecting I'Need OiS£Ounted Phone Servi£e?," and then selecting 

4 "Egglish Lifeline Certification Form" (also available in Spanish and Creole). }!Jigil:lJe 

5 teleeelftlfl8Rieatieas etmiefS that eharge M iaiaal eeaaeefieR eharge must eM LiRk Up 

6 serviee te s8eserieers "¥he 8fe eligil:lJe fer LifeliM serviss P8fS8Mt te this rule. 

7 (5) Eligible telecommunications carriers shall enroll customers for Lifeline service who 

8 electronically submit Form PScrrEL 158 REV (6112), entitled "Lifeline Florida On-line 

9 Application for Recipienm of Medicaid, Supplemental Nutrition Assistance Program 

10 (SNAP)/Food Stamps. or Temporary Cash Assistance (TCA)," which is incoIpOrated into this 

II rule by reference and can be accessed from the Commission's website at www.florida.ps£.com. 

12 by sele£ting "Lifeline Assistance," then selecting "Apply On-line." Appli£ants who presently 

13 participate in Medicaid, Supplemental Nutrition Assistance Program (SNAP1/Food Stamps, or 

14 Temporary Cash Assistance (TCA) programs can complete Form PSC/fEL 158 electronically 

16 Ellis RIle. eiigi"le teleeelfllfttJRieMieas eaR=iefs shall tletlefJt Femt .PSC}RAD 157 (~1 0). 

17 eRstIeEl "AflfllieatioRw Liak Up ReriEia MEl I:.ifeliae Assjs~ee," 'W4tieh if; iaeor,offtteEI ia~e 

18 Ellis Rtle ~ f'efefeRee MEl eaa ee aeeesseEI ffE)1fl ~e C6fftfftissiOR's weesite at 

19 ww· ..... t:leriEla~se.eefR, hy seleetiRg "Lillie Up FloriEia 8flti LifeJifle,"~eR SeleefiRg "NeeEI 

20 DiseoyaleEl Ph9fte SsePfiee?," snEl thea seleesRg "BRgHsb L.itlk Up aBEl LifeliM CertiHeftBeR 

21 Foffft" (else ft'i'ftilaale ia Spaftish BREI Cf0Elle). 

22 (6) Eligible telecgmmunications carriers must allow customers the option tg submit Lifeline 

23 applications via U.S. Mail or facsimile, and may allow appligtions to be submitted 

24 electronically. Eligible telecgmmunications carriers must also allQW customers the option to 

25 submit copies of supporting documents via U.S. Mail or facsimile. Sigiele 
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teleeeHlffiltftieatiefts ear-fieFS shell eftfOlI etistefflefS fer Ufelifle seA'iee 'Nfte eleea:eftieaUy 

sHhRlit PePM PSG/RAD 138 (e I to), eaatletl "LifeliR8 MEl lAak Up PleAsa OR liBe Self 

Ceftifieatisft Perm," 'Whieh is iReeftJeRlteti iftts fhis aHa "y FefefeRee ss 6M Be aeeesses 

fFeM the CefftfftissieR's 'We9sile at 'N\Vw.fteASapse.!;18f1'l. "y seleeaag "LiRk Up PieAsa aRS 

LifeliRe," theR seleetiRg "Aw'Y OR liRe." 

(7) Eligible telecommunications canier§ shall comply with subscriber eU gibility determinano n 

and certification reguirements contained in CPR §54.409, CFR 954.41 O. and annual 

certification requirements contained in CFR §54,416. A copy of the annual certification 

provided to the administrator shall be filed with the Commission. Pet: bifeliRe ftJlf!llieams ,tlh €I 

Eta Rat .. sa Oe liRe el'HUUmeRt or simplifies eertifioatioR enrollment, the eligible 

~eleesHt.Rn*flieatisfls samer MiSt aeeept PHhlie Assis~nee eligieility Ele~el'miRatioft lettefS, 

iflehlEli~ th96e ,revised fer fees 8t8:llif's. MeElieaia, anEl pYlllie ReasiRg lease &gf'eemeRls, as 

pJ'Oef of: eHgihility for Link Up Me LifeliHe 8Rrol1meRt. 

(8) AU eligible telecommunications carriersshaU participate in the Lifeline service 

Coon:linated Enrollment Process. For purposes Qf this rule. the Lifeline service Coordinated 

Enrollment Process is an electronic interface between the Department of Children and 

Families. the Commission, and the eligible telecommunications carrier that allows low-inco me 

individuals to enroU in Lifeline following enrollment in a qualifying public assistance 

program. eligible teleeemmaRieaaefts e8:ffiet'5 mast alIs'.v el:tstemefS me of*iOft Ie sHbmjl 

LiAl'i Utt €If LifeHae 8:f"I:3lieatians ¥ia U.S. Mail or facsimile. Me may anaw app1ieatiofls tel be 

sHbmiFteS eleel:Feflieal1y. BJigible teleeaRTH'lHRieatieRs carriers ffit:lst alsa allew cHstoffie¥S the 

oJ9tien to SUBMit sepias €If sHppoftiag 80eHffieats '1ia U.i.. Mail €If facsimile. 

lltlJhe Commission shall send an e-mail to the eligible telecommunications carrier infonning 

the eligible telecommunications ~anier that Lifeline ~ervice applic~tions are avaihble for 

retrieval fQr 12TOCeSsing. 
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(bl Th!t eligible telecommunications carrier shall enroll the sumcrlber in the Lifeline service 

program as soon as practicable. but no later than 60 days from the receipt of the e-mail 

notification. Upon completion of initial enrol1ment, the eligible telecommunications carrier 

shall credit the subscriber's bill for Lifeline service as of the date the eligible 

telecQmmunication§ carrier received the e--mail notification from the Commission. 

(c) The eligible telecommunications carrier shall maintain a current e-mail address with the 

Commission. which the Commission will use to inform the eligible telecommunications 

carrier of the Commission's Lifeline secure website address and that new Lifeline service 

applications are available for retrieval for processing. 

(d) The eligible telecommunications carrier shall maintain with the Commission the names, 

e-mail addresses and telephone numbers of one primary and one secondary company 

representative who will manage the User accounts on the Commission' s Lifeline secure 

website. 

(el Within 20 calendar days of receiving the. Commission's e-mail notification that the Lifeline 

service application is available for retrieval, the eligible telecommunications carrier shall 

movide a facsimile respon~ to the Commission via the Commission's dedicated Lifeline 

scryice facsimile telephone line at (850)717-01 08, or an electronic response via the 

Commission's Lifeline secure website, identifying the customer name. address. telephone 

number. and date of the application for: 

1. Misdirected Lifeline service applications: 

2. Applications for customers currently receiving Lifeline service; and 

3. Rejected applicants. which shall include the reason(s) why the applicants were rejected. 

In lieu of a facsimile or electronic submission. the eligible t.elecommunications carrier may 

file the information with the Office· of Comntision Clerk. 

!fl Pursuant to Section 364.1 07( l)~ F.S .• information filed by .~ eligible tel~commynica~iQns 
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carrier in accordance with paragraph (Sl{e) of this rule is confidential and e?tempt from 

2 Section t 19 me 1 ), F.S. However, the eligible telecommunications carrier may disclose such 

3 infonnation consistent with the criteria in Section 364.107(3)(a), F.S. For purposes of this 

4 rule. the information filed by the eligible telecommunications carrier will be presumed 

5 necessary for disclosure to the Commission pursuant to the criteria in Section 364.1 07(3)(a)4 .. 

6 ES... 

7 (9) An eligible telecommunications carrier shall not impose additional certification 

8 reguirements on subscribers beyond those which are reguired by this rule. Bligihle 

9 teleealftfRMRieatiaRs emiefs sDalt aaly feEI\Hpe 8 eHStefRef te ~'/i8e f:he last {eMf digim sf f:he 

10 eustefRef 's eosie} seeHri~ a~ef' fe, 8fJ1'lie&aefl fer LifeliRe MtCI Liak Yp seF\'iee 8RtCI te 

12 (10) If the Office of Public Counsel certifies a subscriber eligible to receive Lifeline service 

I3 under the income test set forth in Section 364. t 0(3)(a), P.8., an eligible telecommunications 

14 carrier shall not impose any additional certification requirements on the subscriber. AU: 

15 eligiele teleeOfRfRHRieaaofls eameFS shall partieipate is the Lifeliae servise AHtafftfttie 

16 BtueUfReAt Preaees. Fer ptifposes of this ntle, the Lifeliae 5et'\4ae AtltefRatie 8Rf811fReRt 

t S the ColftlBissiefl, MEl the eligible teleeOfRfRHaieaaeRs earrier thm allows 10..... iaeeme 

t 9 iaEii'liEktals te a~OfRaaeflny eftFeJl ia Lifeliae fellallliag eftfollfReftt iR fl EtHalifyiftg JMilslie 

21 (a) The COfRfftissioft shall seREi aft email te the eligible teleeOfRfflHaieaaofts eaFrier iRfel:fRiag 

22 tfte eligible teleeOmfRHaieatiofts eaaier tAm Ufelifteserviee flfJl'lieaaofts Me a, .. a:ilahle fer 

23 Fetrie'lal fer preeessiag. 

24 AA TIle eIigitlle teleeemfRHftieaaefls Gerrier she:Y eMell the subeefiber ift the Lifeliee seMee 

25 program as SeeA as pt'8etieasle, bHt AS later thaft {iQ days fFefR the Feeeipt of the email 
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iftf'effit9:aea eeftsisteftt with the efiteft9: ia 8eet:ieft 364.197(3)(&), P,8. Per PllFf'ElSes Elf this 

2 rHle, the iftfeffA9:tieft filed l.=Jy the eligillie teleeeMmQftieatieas eaff'ier '+,\rfll he fWsameEi 

3 aeeessftf";:fer EliselesQfe tEl the Cemmissiea :J*IfSHtmt tEl the eriteFia ift 8eeaaB 3{;4.1 Q7(3)~e)4 ., 

4 ~ 

5 (II) Eligible telecommunications carrier must provide written notice to a customer within 

6 30 daYS of receipt of the application providing the reason for a rejected Lifeline applicatign. 

7 and providing contact infonnation for th.e customer to get information regarding the 

8 application denial, An eligible telecommunications carrier slulll not impose additional 

9 verification reguirements on subscriQers beyond those which are required by this rule. 

12 telecommunications carrier must provide 30 days written notice to a 

13 subscriber prior to thetennination of Lifeline setyice. The notice of pending termination shllU 

14 contain the telephone number at which. the subscriber can obtain information about the 

15 subscriber's Lifeline service from the eligible telecommunications carrier •• ~. 

16 

16 also inform the subscriber of the availability, pursuant to Section 364.105. F.S .• of discounted 

17 residential basic local telecommunications service. If the Offiee ef Pitl.=Jlie CaHasal eemfies a 

18 s\::l9seriber eligible te .-eeeiNe lifeline sel'Viee HAder the iBeome test set feAh iR SeetioR· 

19 JM.J Q(J)~a). P.B .• 6R eligiI*e ~eleeemFfHIt\ieatiofts eBffier shaH not impose MY aeeiaoaal 

20 verifioaa6R Fe~HiremeBts 6ft tfte sH9seri9ef. 

21 (3) If a subscriber's Lifeline service is terminated and the subscriber subsequently presents 

22 proof of Lifeline eligibility. the eligible telmmmunications carrier shall reinstate the 

23 subscriber's Lifeline service as soon ftS practicable, but no later than 60 days following receipt 

24 of proof of eligibility. Irrespective of the date on which the eligible telecommunications 

25 



carrier reinstates the subscriber's Lifeline service. the subscri.ber's bill shall bst credited for 

26 Lifeline service as of the date the eligible telecommunications carrier received the proof of 

27 continued Lifeline eligibility. fdi eligible teleeefftR'll:leieeaees eemer mast 1*9'lide wtittee 
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aetiee fa a etlstefHaf 'uitilia 39 Elft)'S af Feeeif't at dlea~He8fieR fJferAdiftg'dle Feasea fer a 

2 ~eeteEi LifeliBe ftfJfJlieatieA, MEl ~YiEliAg e9ftfaet iaFeffHlHiaA fer the eltSteMer ta get 

3 iMeffHatieA FegftNiAg H:te fij:lf)lieatiaR deBiat 

4 (14) Eligible telecommunicatigns carriers must publicize the availability of Lifeline service in 

5 a manner reasonably designed to reach those likely to gualify for the service. Outreach 

6 materials describing Lif~ine servic~ must contain information that is in easily understood 

7 language, and must state that it is a Lifeline service. that Lifeline is a government assistance 

8 program. that the service is non-transferable, that only eligible consumers may, enroll. that the 

9 program is limited to one giscoynt per housejlold (consisting of either wireline or wireless), 

10 that documentation is necessary for enrollment. and that consumers who willfully make false 

11 statements in order tQ obtain the benefit can be punished by fine or imprisonment or can be 

12 barred from the program. for purposes of this rule, the term marketing materials includes all 

13 print. audiQ" videQ, internet (including e-mail. web. and SQcial networking media) and Qutdoor 

14 signage materials used to describe or enroll in the Lifeline service offering. including the 

15 application and certificatiQn forms. If the eligible telecommunications carrier gent."fates 

16 customer bills. the eligible telecommunications carrier must also place an insert in the 

17 subscriber's bilI ()[ a message on the subscriber's bill at least once each calendar y;;ar advising 

18 subscribers of the avail§t>ilit~Lof Lifeline service. An eligil.:Jle tsleeOlTlFfUl1Hsations carrier mHst 

19 fJFeviEle 6G days 'Nfi"satiee priOf te fh:e teffHiBatiaB af Li~iRe sefYiee. The Ratiee ef 

20 pending feFftliJKlticm shall eOfltaia tile felef)haRe BUFRBeF at wllieh the Sf:lbSSMer eaR ol.:Jffi..iB 

21 iaformatioR al:loat the subserihefo'(, LifeliBe serviee from the eligiBle teleeommum~~tions 

22 sameI'. The Retiee shall also isfefm dle Sti"'SeMer at' dle a¥ailal.:Jility. fJUfSf:laRt te Seetioft 

23 364.195, 16.8 .. of aiseoHstea I'esideRtial "'asie local teJeeOFRfHUflleaAoRs sen'iee, 

24 



, ;!: < • ~. < 

If a sa9seFiee£'s LifeliRe sePliee is teFm:inated aalit ~e 

11 {)Q f:iays foU&Vt'-iftg Feseiflt &f flfee! of eligieiHty. Ifl'eSfletHiYe &f the Safe OR '.vhieh the eligiele 

12 teleeommaRieatioRs seer reiBSftltes tke sHl3seMeF'S LifeliHe serviae. itte saeS8fieep's 13m 

J 3 sllall ee eFeeiteEI fer LifeliB:e sef"\i'jee as &f the €lete the eligiWe teleeommttftiefttieB:s samet' 

)4 reeei'leEi tile flf9&f &f eefttiRl:Ie8 Lifeliae eligibility. 

15 (16) Eligible telecommunications carriers may not charge Lifeline subscribers a monthly 

16 number-portability charge. All eligiWe teleeemmaB:ieaBat4s earriers &hall Pf9¥iee 6HfFeRt 

18 wVlw.IifeUnesl:IfIfleft.erg sa that the iRfermaBeft ean t.e flSsted eR the Uai¥ersal 8erviee 

20 (17) A company may not discontinue a customer's Lifeline 10cal service because of 

21 nonpayment of charges for non-basic services .. ~i toll charges. 8ligiele 

teleeeHlmaRie8aeHs 

22 eflfriers mast: aEiyemse £8e aYailaeHity ef Life1iRe seFYiee ta thase .... ~e may 'Be eligiBle fef the 

23 sePt'iee. At a miRimHm, if ttle eligihle teleeeRUftt:JHieatioRs eaFFier flt!'9IiS8eS a Eiireetery. the 

24 eUgil3Je teleeommuRieatioRs earner fRast ifleluee iR the iftee99 of tile dit=eelefy a Reties ef the 

25 availaeility of LifeliRe SeAtiee. U the eligiWe teleeemHlt:JRieatieRs eamer geRefa~ eUSIDftief 
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2 or Il message OR the syesofi.ber's "ill at leasf eftee eaeh ealeR6aF year H'li&iRg sy"serieeF5 of 

3 the IlvailllsiJity sf bi:feliRe set'¥iee. 

4 (18) Each eligible telecommunications carrier shall maintain accurate records demiling bow 

5 the consumer demonstrated his or her eligibility for at least 3 years and for as long as the 

6 subscriber receives Lifeline service from that eligible telecommunicatigDs carrier. Bligiele 

'-

" 
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