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C e n t u r y L i n k 

October 19,2012 

VIA ELECTRONIC FILING 
Ms. Ann Cole, Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, F L 32399-0850 

Re: Docket No. 090538-TP - Amended Complaint of QWEST COMMUNICATIONS 
COMPANY, L L C , Against TW T E L E C O M OF FLORIDA, L.P., GRANITE 
TELECOMMUNICATIONS, L L C , BULLSEYE T E L E C O M , INC., ERNEST 
COMMUNICATIONS, INC., FLATEL, INC., NAVIGATOR 
TELECOMMUNICATIONS, L L C , AND JOHN DOES 1 THROUGH 50, for 
unlawful discrimination 

Dear Ms. Cole: 

Enclosed is Qwest Communications Company, L L C , d/b/a CenturyLink QCC's Addendum to 
Motion for Official Recognition, which we ask that you file in the captioned docket. 

Copies are being served upon the parties in this docket pursuant to the attached certificate of 
service. 

Sincerely, 

/s/Susan S. Masterton 

Susan S. Masterton 

Enclosures 

"OCL 

SUSAN S. MASTERTON 
Senior Corporate Counsel 

315 S. Calhoun St., Suite 500 
Tallahassee. FL 32031 

M M.w:"-r-<-r,*.T
 • Tel: (850)599-1560 
" Fax: (850)224-0794 Q ~J J ̂  ~j fJQJ |q C\J susan.masterton@centurvlink.com 

FPSC-COMMISSION CLERK 
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CERTIFICATE OF SERVICE 
DOCKET NO. 090538-TP 

I hereby certify that a true and correct copy of the foregoing has been served upon the 
following by electronic mail delivery and/or U.S. Mail this 19 t h day of October, 2012. 
Florida Public Service Commission 
Theresa Tan 
Office of General Counsel 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
ltan(S),psc.state.fl.us 

Division of Regulatory Analysis 
Jessica Miller 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
JEMiller(a),psc.state.fi.us 

Ernest Communications, Inc. 
5275 Triangle Parkway, Suite 150 
Norcross,GA 30092-6511 
lhaae(2),ernesteroup.com 

Flatel, Inc. 
c/o Adriana Solar 
Executive Center, Suite 100 
2300 Palm Beach Lakes Blvd. 
West Palm Beach, FL 33409-3307 
asolar(2),flatel.net 

BullsEye Telecom, Inc. 
David Bailey 
25925 Telegraph Road, Suite 210 
Southfield, MI 48033-2527 
dbailev(3),bull se vetelecom. com 

Gunster, Yoakley & Stewart, P.A. 
Matthew J. Feil 
215 South Monroe Street, Suite 601 
Tallahassee, FL 32301 
mfeil(2),gunster.com 
f Confidential Documents provided in 

accordance with signed Protective Agreement 

Navigator Telecommunications, L L C 
David Stotelmyer 
8525 Riverwood Park Drive 
North Little Rock, A R 72113 

Klein Law Group 
Andrew M . Klein/Allen C. Zoracki 
1250 Connecticut Ave. N W , Suite 200 
Washington, DC 20036 
AKleinf3),kleinlawPLLC. com 
azoracki(S),kleinlawpllc.com 
f Confidential Documents provided in 

accordance with signed Protective Agreement 

TW Telecom of Florida L.P. 
Carolyn Ridley 
2078 Quail Run Drive 
Bowling Green, K Y 42104 
Carolvn.Ridlev(S),twtelecom.com 

Isl Susan S. Masterton 
Susan S. Masterton 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Amended Complaint of Qwest 
Communications Company, L L C against 
MCImetro Access Transmission Services 
(d/b/a Verizon Access Transmission 
Services); tw telecom of florida, l.p.; 
Broadwing Communications, L L C ; BullsEye 
Telecom, Inc.; Ernest Communications, Inc.; 
Flatel, Inc.; Navigator Telecommunications, 
L L C ; and John Does 1 through 50, for 
unlawful discrimination. 

DOCKET NO. 090538-TP 

DATED: October 19,2012 

QWEST COMMUNICATIONS COMPANY. LLC'S ADDENDUM TO 
MOTION FOR OFFICIAL RECOGNITION 

Qwest Communications Company, L L C , d/b/a CenturyLink QCC ("QCC"), pursuant to 

Rule 28-106.213, Florida Administrative Code, and Sections 90. 201, 90.202 and 90.203, Florida 

Statutes, hereby submits this Addendum to its Motion for Official Recognition filed in this 

docket on October 18, 2012 and requests that the Commission take official recognition of the 

following: 

Federal Communications Commission Orders 

1. In the Matter of Offshore Telephone Company v. South Central Bell Telephone Company 

and AT&T, Memorandum Opinion and Order, 2 FCC Red 4546 (Aug. 7, 1987). 

Other State Commission Decisions 

2. Qwest Communications Corporation and Qwest Interprise America, Inc. v. Pacific Bell 

Telephone Company dba SBC California, D. 06-08-006, 2006 Cal. PUC LEXIS 302 

(Aug. 24, 2006). 

Records of the Florida Legislature 

3. QCC requests official recognition of the following records of the Florida Legislature, 

copies of which are attached to this Addendum: - '• ' U ; ^ ^ -- :< r A T [ 
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a. The Florida Senate Bi l l Analysis and Fiscal Impact Statement for CS/CS/SB 1524, 

dated March 29, 2011,. prepared by the Professional Staff of the Commerce and 

Tourism Committee. 

b. The Florida Senate Bi l l Analysis and Fiscal Impact Statement for CS/CS/SB 1524, 

dated April 11,2011, prepared by the Professional Staff of the Budget Committee 

c. House of Representatives Staff Analysis for CS/CS/HB 1231, dated 4/15/2011 

prepared by staff of the House of Representatives. 

d. Final B i l l Analysis for CS/CS/HB 1231, prepared by staff of the House of 

Representatives. 

4. In accordance with Section 90.201, F.S., the Commission must take notice of, among 

other things, the "public statutory law" of the Florida Legislature. QCC understands that 

to encompass the Florida Statutes as they currently exist as well as the statutes as they 

may have existed during the time period that is relevant to QCC's Complaint, specifically 

including the current and past provisions of ch. 364. F.S. 

R E S P E C T F U L L Y SUBMITTED on this 19 th day of October, 2012. 

I si Susan S. Masterton 
Susan S. Masterton 
CenturyLink QCC 
315 S. Calhoun Street, Suite 500 
Tallahassee, FL 32301 
850-599-1560 
850-224-0794 (fax) 
Susan.Masterton@centurylink.com 

Adam L. Sherr 
CenturyLink QCC 
1600 7 t h Avenue, Room 1506 
Seattle, Washington 98191 
206-398-2507 
206-343-4040 (fax) 
Adam.Sheir@centurylink.com 

ATTORNEYS FOR QWEST COMMUNICATIONS 
C O M P A N Y , L L C D/B/A C E N T U R Y L I N K QCC 

mailto:Susan.Masterton@centurylink.com
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The Florida Senate 

BILL ANALYSIS AND FISCAL IMPACT STATEMENT 
(This document is based on the provisions contained in the legislation as of the latest date listed below.) 

Prepared By: The Professional Staff of the Commerce and Tourism Committee 

BILL: CS/CS/SB 1524 

INTRODUCER: Commerce and Tourism Committee, Communications, Energy, and Public Utilities 
Committee, and Senator Simmons 

SUBJECT: Telecommunications 

DATE: March 29,2011 REVISED: 

ANALYST STAFF DIRECTOR REFERENCE ACTION 

1. Wiehle Carter C U Fav/CS 
2. Hrdlicka Cooper C M Fav/CS 
3. BC 
4. 
5. 
6. 

Please see Section VIII. for Additional Information: 
A. COMMITTEE SUBSTITUTE [ x ] Statement of Substantial Changes 
B. AMENDMENTS | | Technical amendments were recommended 

| | Amendments were recommended 
| | Significant amendments were recommended 

I. Summary: 

Speaking broadly, the effect of the bill is to: 
• Complete retail deregulation of wireline telecommunication services by repealing the statutes 

that: 
o require price regulation; 
o require companies to provide a flat-rate pricing option for basic local telecommunications 

service; 
o prohibit charging any price other than that in the scheduled rate tariff; and 
o authorize the Public Service Commission to engage in specified consumer protection 

activities. 
• Maintain the role of the Public Service Commission in resolving wholesale disputes between 

service providers. 

The bill substantially amends the following sections of the Florida Statutes: 364.01, 364.011, 
364.012, 364.0135, 364.02, 364.04, 364.10, 364.16, 364.163, 364.183, 364.33, 364.335, 
364.3375, 364.385, 364.386,196.012(6), 199.183(l)(b), 212.08(6), 290.007(8), 350.0605(3), 
364.105, 364.32, and 489.103(5). 
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It also repeals the following sections of the Florida Statutes: 364.025, 364.0251, 364.0252, 
364.051, 364.052, 364.057, 364.058, 364.059, 364.06, 364.063, 364.07, 364.08, 364.15, 364.161, 
364.162, 364.185, 364.19, 364.27, 364.337, 364.3376, 364.3381, 364.3382, 364.339, 364.345, 
364.37, 364.501, 364.503, 364.506, 364.507, 364.508, 364.515, 364.516, 364.601, 364.602, 
364.603, and 364.604. 

II. Present Situation: 

Chapter 364, F.S., provides for regulation of wireline telecommunications companies. 
Deregulation of the industry began in Florida in 1995. At that time, wireline voice 
communication services were only being offered by the incumbent local exchange companies. 
New providers could enter the market by three methods: a purchase and resale of a portion of an 
incumbent's systems and services; a lease of some of these systems; or construction of their own 
systems. With deregulation, various statutory protections were enacted for consumers and new 
market entrants, including requirements for a universal service fund, the carrier-of-last-resort 
obligation of each incumbent, and a rate structure that encourages competition while protecting 
all parties. As the market developed, changes were made to these and other statutes to provide 
further encouragement for competition and to continue or expand protections. 

Still, little competition developed until improvements in technology allowed the transmission of 
different types of communications services (voice, video, and data) on one delivery system. As 
these technologies converged, service providers began to offer bundled services, providing all 
three types of communications services to a customer on one network, with one contract and one 
price. This became the standard industry practice for providers that had traditionally provided 
only one form of communication service, either voice, video (cable), or data (internet). With this 
convergence, additional statutory changes were necessary, notably further deregulation of 
wireline voice communication and changes to its rate structure, the-creation of a state system for 
obtaining a franchise for video services to replace local franchises, and the deletion or repeal of 
provisions that became obsolete or unnecessary. 

III. Effect of Proposed Changes: 

Speaking broadly, the effect of the bill is to: 
• Complete retail deregulation of wireline telecommunication services by repealing the statutes 

that: require price regulation; require companies to provide a flat-rate pricing option for basic 
local telecommunications service; prohibit charging any price other than that in the scheduled 
rate tariff; and authorize the Public Service Commission (PSC) to engage in specified 
consumer protection activities. 

• Maintain the role of the PSC in resolving wholesale disputes between service providers. 

Section 1 names the act the "Regulatory Reform Act." 

Section 2 amends s. 364.01, F.S., to delete language directing the PSC to exercise its exclusive 
jurisdiction to: 
• Protect the public health, safety, and welfare by ensuring that basic local telecommunications 

services are available to all consumers in the state at reasonable and affordable prices. 
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• Encourage competition through flexible regulatory treatment among providers of 
telecommunications services in order to ensure the availability of the widest possible range 
of consumer choice in the provision of all telecommunications services. 

• Protect the public health, safety, and welfare by ensuring that monopoly services provided by 
telecommunications companies continue to be subject to effective price, rate, and service 
regulation. 

• Promote competition by encouraging innovation and investment in telecommunications 
markets and by allowing a transitional period in which new and emerging technologies are 
subject to a reduced level of regulatory oversight. 

• Encourage all providers of telecommunications services to introduce new or experimental 
telecommunications services free of unnecessary regulatory restraints. 

• Eliminate any rules or regulations which will delay or impair the transition to competition. 
• Ensure that all providers of telecommunications services are treated fairly, by preventing 

anticompetitive behavior and eliminating unnecessary regulatory restraint. 
• Recognize the continuing emergence of a competitive telecommunications environment 

through the flexible regulatory treatment of competitive telecommunications services, where 
appropriate, i f doing so does not reduce the availability of adequate basic local 
telecommunications service to all citizens of the state at reasonable and affordable prices, i f 
competitive telecommunications services are not subsidized by monopoly 
telecommunications services, and i f all monopoly services are available to all competitors on 
a nondiscriminatory basis. 

• Continue its historical role as a surrogate for competition for monopoly services provided by 
local exchange telecommunications companies. 

Section 3 amends s. 364.011, F.S., which provides exclusions from PSC jurisdiction. The bill 
adds to the list of exempt services both basic services and nonbasic services, including 
comparable services offered by any telecommunications company. Basic service is voice-grade, 
single-line, flat-rate residential local exchange service that provides dial tone, local usage 
necessary to place unlimited calls within a local exchange area, dual-tone multifrequency dialing, 
and access to the following: emergency services such as "911," all locally available 
interexchange companies, directory assistance, operator services, relay services, and an 
alphabetical directory listing. For a local exchange telecommunications company, the term 
includes any extended area service routes, and extended calling service in existence or ordered 
by the commission on or before July 1,1995.1 Nonbasic service is any telecommunications 
service provided by a local exchange telecommunications company other than a basic local 
telecommunications service, a local interconnection arrangement, or a network access service. 
Any combination of basic service along with a nonbasic service or an unregulated service is 
nonbasic service.2 

Section 4 amends s. 364.012, F.S., to change the term local exchange carrier to local exchange 
telecommunications company, presumably to distinguish telecommunications companies from 
other voice service providers. 

1 s. 364.02(1), F.S. 
2 s. 364.02(10), F.S. 
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Section 5 amends s. 364.0135, F.S., to create a definition for the term "sustainable adoption" of 
broadband services, meaning the ability for communications service providers to offer broadband 
services in all areas of the state by encouraging adoption and utilization levels that allow for 
these services to be offered in the free market absent the need for governmental subsidy. 

Section 6 amends s. 364.02, F.S., on definitions to: 
• delete from the list of services included in the definition of "basic local telecommunications 

service" the providing an alphabetical directory listing; 
• delete the definitions of the term "monopoly service"; 
• delete the existing definition of the term "VoIP" and replace it with a detailed definition of a 

system that enables real-time, two-way voice communications using Internet Protocol, using 
a broadband connection, and permitting users generally to place and receive calls on the 
public switched telephone network; and 

• exclude from the definition of "telecommunications company" an operator services provider. 

Section 7 repeals s. 364.025, F.S., which provides for universal service, defined as "an evolving 
level of access to telecommunications services that, taking into account advances in 
technologies, services, and market demand for essential services, the commission determines 
should be provided at just, reasonable, and affordable rates to customers, including those in rural, 
economically disadvantaged, and high-cost areas." To provide this level of service, each local 
exchange telecommunications company3 was required to furnish basic local exchange 
telecommunications service within a reasonable time period to any person requesting such 
service within the company's service territory until January 1,2009. This "carrier-of-last-resort" 
obligation has now expired by the terms of the statute. 

Section 8 repeals s. 364.0251, F.S., which requires, as a part of deregulation, that by January 1, 
1996, all companies providing local exchange telecommunications services provide information 
on competition to their customers in the form of a bill insert. 

Section 9 repeals s. 364.0252, F.S., which requires the PSC to inform consumers of their rights 
as customers of competitive telecommunications services and to assist customers in resolving 
any billing and service disputes that customers are unable to resolve directly with the company. 
The PSC is authorized to require all telecommunications companies providing local or long 
distance telecommunications services to develop and provide information to customers, 
including informing consumers concerning the availability of the Lifeline and Link-Up Programs 
for low-income households and alerting consumers to how they can avoid having their service 
changed or unauthorized charges added to their telephone bills. 

Section 10 amends s. 364.04, F.S., on rate schedules. The current statute requires every 
telecommunications company to publish its rates and tolls through electronic or physical means. 
The bill retains this requirement and adds that the PSC has no jurisdiction over the content, form, 
or format of the schedule. The bill also provides that the section does not apply to rates, terms, 
and conditions established pursuant to federal law on interconnections. Finally, it provides that 

3 The term "local exchange telecommunications company" is defined to mean any company certificated by the commission to 
provide local exchange telecommunications service in this state on or before June 30, 1995. s. 364.02(8), F.S. Basically, this 
means all wireline telephone companies certificated, or authorized to act in this state, prior to deregulation. 
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chapter 364 does not prohibit a telecommunications company from: contracting for different 
rates; offering services not included in the published schedule; or meeting competitive offerings. 

Section 11 repeals s. 364.051, F.S., which provides for price regulation. The current statute 
provides that all local exchange telecommunications companies are subject to this price 
regulation, notwithstanding any other provisions of the chapter. 

Basic Service 

The statute requires a flat-rate pricing option for basic local telecommunications service. A 
company may, with 30 days' notice, adjust its basic service revenues once in any 12-month 
period in an amount not to exceed the change in inflation less 1 percent, upon specified 
conditions being met. These conditions are: 1) i f it is determined that the level of competition 
justifies the elimination of price caps in an exchange served by a company with less than 3 
million basic local telecommunications service access lines in service, or 2) at the end of 5 years 
for any company. If any company, after January 1,2001, believes that the level of competition 
justifies the elimination of any form of price regulation, the company may petition the 
Legislature for that elimination. 

In addition to this method for increasing prices, any company that believes circumstances have 
changed substantially enough to justify any increase in the rates for basic local 
telecommunications services may petition the commission for a rate increase. The commission 
may grant the petition only after a compelling showing of changed circumstances. 

Nonbasic service 

Each company may set or change the rate for each of its nonbasic services on 1 day's notice. The 
price increase for any nonbasic service category cannot not exceed 6 percent within a 12-month 
period until there is another entity providing local telecommunications service in that exchange 
area; at that time, the price for any nonbasic service category may be increased in an amount not 
to exceed 10 percent within a 12-month period, and the rate is presumptively valid. However, the 
price for any service that was treated as basic service before July 1,2009, cannot be increased by 
more than the amount allowed for basic service. 

The statute also provides the commission with continuing regulatory oversight of nonbasic 
services for purposes of preventing cross-subsidization of nonbasic services with revenues from 
basic services, and ensuring that all providers are treated fairly in the telecommunications 
market. The price charged to a consumer for a nonbasic service must cover the direct costs of 
providing the service. 

Section 12 repeals s. 364.052, F.S., which provides for regulation of small local exchange 
telecommunications companies, which is defined as a local exchange telecommunications 
company certificated by the commission prior to July 1,1995, which had fewer than 100,000 
access lines in service on that date. 

The statute requires the commission to adopt streamlined procedures for regulating these 
companies that minimize the burdens of regulation with regard to audits, investigations, service 
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standards, cost studies, reports, and other matters. The commission can establish only those 
procedures that are cost-justified and are in the public interest so that universal service may be 
promoted. 

These companies remained under rate of return regulation; however, the statute provides that a 
company may, at any time after January 1, 1996, elect to be subject to the price regulation statute 
discussed above, s. 364.051, F.S. (also repealed by the bill). 

Any competitive local exchange telecommunications company competing within the territory of 
any small local exchange telecommunications company must do so on an exchange-wide basis 
for the provision of flat-rated, switched residential and business local exchange 
telecommunications services in all exchanges in which they elect to serve, unless the commission 
determines otherwise. However, i f a small local exchange telecommunications company elects to 
be subject to price regulation, or i f it provides cable television programming services, a 
certificated competitive local exchange company may provide services within the territory of the 
electing company. 

Section 13 repeals s. 364.057, F.S., which allows the commission to approve experimental or 
transitional rates it determines to be in the public interest for any telecommunications company 
to test marketing strategies. 

Section 14 repeals s. 364.058, F.S., which authorizes the commission to conduct a limited or 
expedited proceeding to consider and act upon any matter within its jurisdiction, upon petition or 
its own motion. The section also requires the commission to implement an expedited process to 
facilitate the quick resolution of disputes between telecommunications companies. The process 
must, to the greatest extent feasible, minimize the time necessary to reach a decision on a 
dispute. The commission may limit the use of the expedited process based on the number of 
parties, the number of issues, or the complexity of the issues. 

Section 15 repeals s. 364.059, F.S., which provides procedures for seeking a stay of the effective 
date of a price reduction for a basic local telecommunications service by a company that has 
elected to have its basic local telecommunications services treated the same as its nonbasic 
services. 

Section 16 repeals s. 364.06, F.S., which provides that when companies have agreed to joint 
rates, tolls, contracts, or charges, one company must file the rate tariff and i f each of the others 
files sufficient evidence of concurrence, they do not have to file copies of the rate tariff. 

Section 17 repeals s. 364.063, F.S., which requires that the commission put in writing any order 
adjusting general increases or reductions of the rates of a telecommunications company within 
20 days after the official vote of the commission. The PSC must also, within that 20-day period, 
mail a copy of the order to the clerk of the circuit court of each county in which customers are 
served who are affected by the rate adjustment. 

Section 18 repeals s. 364.07, F.S., which requires every telecommunications company to file 
with the commission a copy of any contract with any other telecommunications company or with 
any other entity relating in any way to the construction, maintenance, or use of a 
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telecommunications facility or service by, or rates and charges over and upon, any such 
telecommunications facility. The statute also authorizes the PSC to review, and disapprove, 
contracts for joint provision of intrastate interexchange service. 

Section 19 repeals s. 364.08, F.S., which makes it unlawful for a telecommunications company 
to charge any compensation other than the charge specified in its schedule on file or otherwise 
published and in effect at that time. 

Section 20 amends s. 364.10, F.S., to delete an existing prohibition against undue advantage or 
preference. It also deletes an existing prohibition against increasing the residential basic local 
telecommunications service rate, as authorized by s. 364.164, F.S, of any local exchange 
telecommunications company customer receiving Lifeline benefits until: the local exchange 
telecommunications company reaches parity as defined in s. 364.164(5), F.S., until the customer 
no longer qualifies for the Lifeline benefits, or unless otherwise determined by the commission 
upon petition by a local exchange telecommunications company. Section 364.164, F.S., was 
repealed in 2007. 

Section 21 repeals s. 364.15, F.S., which authorizes the PSC to order that repairs, improvements, 
changes, additions, or extensions be made in the manner to be specified in the order when it finds 
that these repairs or improvements to, or changes in, any telecommunications facility ought 
reasonably to be made, or that any additions or extensions should reasonably be made to any 
telecommunications facility, in order to promote the security or convenience of the public or 
employees or in order to secure adequate service or facilities for basic local telecommunications 
services. 

Section 22 amends s. 364.16, F.S., on connection of lines and number portability. 

Current law 

The statute currently authorizes the PSC to require line connections and transfer of 
telecommunications service when it finds that such connections between any two or more local 
exchange telecommunications companies can reasonably be made and efficient service obtained 
and that such connections are necessary. 

Each competitive local exchange telecommunications company must provide access to, and 
interconnection with, its telecommunications services to any other provider of local exchange 
telecommunications services requesting access and interconnection at nondiscriminatory prices, 
terms, and conditions. If the parties are unable to negotiate mutually acceptable prices, terms, 
and conditions after 60 days, either party may petition the PSC to determine the prices or terms. 
Each local exchange telecommunications company must provide access to, and interconnection 
with, its telecommunications facilities to any other provider of local exchange 
telecommunications services requesting such access and interconnection at nondiscriminatory 
prices, rates, terms, and conditions established by the procedures set forth in s. 364.162. 

The statute also requires that temporary means of achieving telephone number portability be 
established no later than January 1,1996. Each local exchange service provider must make 
necessary modifications to allow permanent portability of local telephone numbers between 
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certificated providers of local exchange service as soon as reasonably possible after the 
development of national standards. 

Proposed changes 

The bill preserves the current requirement that all providers have access to local telephone 
numbering resources and assignments on equitable terms. 

It deletes all other provisions on access, except to poles, and replaces them with the following. 
Upon request, the PSC is required to arbitrate and enforce interconnection agreements pursuant 
to 47 U.S.C. ss. 251 and 252 and the Federal Communications Commission's orders and 
regulations implementing those sections. The PSC has the authority to resolve disputes among 
carriers concerning violations of this chapter and under the authority conferred by federal law to 
resolve such disputes, including, but not limited to, federal law addressing resale of services, 
local interconnection, unbundling, number portability, dialing parity, access to rights of way, 
access to poles and conduits, and reciprocal compensation. However, this section does not confer 
jurisdiction on the commission for matters that are exempt from commission jurisdiction under 
ss. 364.011 and 364.013, F.S. Additionally, it specifically provides for competitive local 
exchange telecommunications companies to interconnect with local exchange 
telecommunications companies. 

The bill prohibits a telecommunications company from knowingly delivering traffic for which 
terminating access service charges would otherwise apply through a local interconnection 
arrangement without paying the appropriate charges for the terminating access service. Any 
party having a substantial interest may petition the commission for an investigation of any 
suspected violation of this subsection. If any telecommunications company knowingly violates 
this subsection, the commission has jurisdiction to arbitrate bona fide complaints arising from the 
requirements of this subsection and shall, upon such complaint, have access to all relevant 
customer records and accounts of any telecommunications company. 

The PSC is directed to adopt rules to prevent the unauthorized changing of a subscriber's 
telecommunications service which must: be consistent with the Telecommunications Act of 
1996; provide for specific verification methodologies; provide for the notification to subscribers 
of the ability to freeze the subscriber's choice of carriers at no charge; allow for a subscriber's 
change to be considered valid i f verification was performed consistent with commission rules; 
provide remedies for violations of the rules; and allow for the imposition of other penalties 
available under this chapter. The commission must resolve on an expedited basis any complaints 
of anticompetitive behavior concerning a local preferred carrier freeze. The telecommunications 
company that is asserting the existence of a local preferred carrier freeze has the burden of 
proving through competent evidence that the subscriber did in fact request the freeze. 

Upon petition, the commission may conduct a limited or expedited proceeding to consider and 
act upon any matter under this section. The commission must determine the issues to be 
considered during such a proceeding and may grant or deny any request to expand the scope of 
the proceeding to include other matters. The commission must implement an expedited process 
to facilitate the quick resolution of disputes between telecommunications companies which must, 
to the greatest extent feasible, minimize the time necessary to reach a decision on a dispute. The 
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commission may limit the use of the expedited process based on the number of parties, the 
number of issues, or the complexity of the issues. For any proceeding conducted pursuant to the 
expedited process, the commission is required to make its determination within 120 days after a 
petition is filed or a motion is made. The commission must adopt rules to administer these 
requirements. 

Section 23 repeals s. 364.161, F.S., which requires each local exchange telecommunications 
company, upon request, to unbundle all of its network elements, the network features, functions, 
and capabilities, including access to signaling databases, systems and routing processes, and 
offer them to any other telecommunications provider requesting such features, functions or 
capabilities, and sell those elements for resale to the extent technically and economically 
feasible. Under the bill, this will now be addressed in s. 364.16, F.S. 

Section 24 repeals s. 364.162, F.S., which allows a competitive local exchange 
telecommunications company 60 days from the date it is certificated to negotiate with a local 
exchange telecommunications company mutually acceptable prices, terms, and conditions of 
interconnection and for the resale of services and facilities. Under the bill, this will now be 
addressed in s. 364.16, F.S. 

Section 25 amends s. 364.163, F.S., to make conforming changes. 

Section 26 amends s. 364.183, F.S., to delete existing PSC authority to have access to certain 
types of records of a local exchange telecommunications company's affiliated companies, 
including its parent company, and to require a telecommunications company to file records, 
reports or other data and to retain such information for a designated period of time. 

Section 27 repeals s. 364.185, F.S., which authorizes the PSC to, during all reasonable hours, 
enter upon any premises occupied by any telecommunications company and set up and use 
thereon all necessary apparatus and appliances for the purpose of making investigations, 
inspections, examinations, and tests. 

Section 28 repeals s. 364.19, F.S., which authorizes the PSC to regulate the terms of 
telecommunications service contracts between telecommunications companies and their patrons 
through use of reasonable rules. 

Section 29 repeals s. 364.27, F.S., which requires the PSC to investigate all interstate rates, fares, 
and charges for or in relation to the transmission of messages or conversations where any act 
relating to the transmission of messages or conversations takes place within this state and when it 
appears to violate The Communications Act of 1934. 

Section 30 amends s. 364.33, F.S., on certificates of necessity. Currently, except for a transfer of 
a certificate of necessity from one person to another or to the parent or affiliate of a certificated 
person as provided in this section, a person may not begin the construction or operation of any 
telecommunications facility for the purpose of providing telecommunications services to the 
public or acquire ownership or control in any facility in any manner without prior PSC approval. 
A certificate of necessity or control thereof may be transferred from a person holding a 
certificate, its parent or an affiliate to another person holding a certificate, its parent or an 
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affiliate, and a person holding a certificate, its parent or an affiliate may acquire ownership or 
control of a telecommunications facility through the acquisition, transfer, or assignment of 
majority organizational control or controlling stock ownership of a person holding a certificate 
without prior approval of the commission by giving 60 days' written notice of the transfer or 
change of control to the commission and affected customers. 

The bill changes this to prohibit any person from providing telecommunications services to the 
public without a certificate of necessity or a certificate of authority. It also prohibits the PSC 
from issuing any new certificates after July 1,2011, but provides that existing certificates remain 
valid. A certificate may be transferred to the holder's parent company or an affiliate or another 
person holding a certificate of necessity or authority, its parent company, or an affiliate without 
prior approval of the commission by giving written notice of the transfer to the commission 
within 60 days after the completion of the transfer. The transferee assumes the rights and 
obligations conferred by the certificate. 

Section 31 amends s. 364.335, F.S., on application for a certificate of necessity. Current law 
requires each applicant for a certificate to: 
• Provide all information required by rule or order of the commission, which may include a 

detailed inquiry into the ability of the applicant to provide service, a detailed inquiry into the 
territory and facilities involved, and a detailed inquiry into the existence of service from 
other sources within geographical proximity to the territory applied for. 

• File with the commission schedules showing all rates for service of every kind furnished by it 
and all rules and contracts relating to such service. 

• File the application fee required by the commission in an amount not to exceed $500. 
• Submit an affidavit that the applicant has given proper notice of its application. 

If the commission grants the requested certificate, any person who would be substantially 
affected by the requested certification may, within 21 days after the granting of such certificate, 
file a written objection requesting a hearing. Also, the commission may hold a hearing on its own 
motion to determine whether the grant of a certificate is in the public interest. 

The bill deletes all of the current language about the information an applicant is to provide the 
commission and replaces it with: 
• The applicant's official name and, i f different, any name under which the applicant will do 

business. 
• The street address of the principal place of business of the applicant. 
• The federal employer identification number or the Department of State's document number. 
• The name, address, and telephone number of an officer, partner, owner, member, or manager 

as a contact person for the applicant to whom questions or concerns may be addressed. 
• Information demonstrating the applicant's managerial, technical, and financial ability to 

provide telecommunications service, including an attestation to the accuracy of the 
information provided. 

It requires that the commission grant a certificate of authority to provide telecommunications service 
upon a showing that the applicant has sufficient technical, financial, and managerial capability to 
provide such service in the geographic area proposed to be served. The applicant must ensure 
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continued compliance with applicable business formation, registration, and taxation provisions of 
law. 

The bill also deletes all current provisions on hearings. 

Section 32 repeals s. 364.337, F.S., which provides for certification of a competitive local exchange 
telecommunications company prior to January 1, 1996. It also requires that a competitive local 
exchange telecommunications company provide a flat-rate pricing option for basic local 
telecommunications services and that the service include access to operator services, "911" services, 
and relay services for the hearing impaired. 

Section 33 amends s. 364.3375, F.S, to delete existing a provision allowing a pay telephone provider 
to charge a rate equivalent to the local coin rate of the local exchange telecommunications company 
and a provision prohibiting a pay telephone provider from obtaining services from an operator 
service provider unless the operator service provider has obtained a certificate of public convenience 
and necessity. 

Section 34 repeals s. 364.3376, F.S., which provides for operator services. It prohibits providing 
operator services without first obtaining a certificate of public convenience and necessity. 
A l l intrastate operator service providers are subject to the jurisdiction of the PSC, must render 
services pursuant to price schedules, and must meet prescribed requirements. 

Section 35 repeals s. 364.3381, F.S., which prohibits cross-subsidization, the selling of nonbasic 
telecommunications service at below cost by use of subsidization from rates paid by customers 
of basic services. 

Section 36 repeals s. 364.3382, F.S., which requires a local exchange telecommunications 
company to advise each residential customer of the least-cost service available to a residential 
customer when the customer initially requests service and to annually advise each residential 
customer of the price of each service option selected by that customer. 

Section 37 repeals s. 364.339, F.S., which provides the PSC with exclusive jurisdiction to 
authorize the provision of any shared tenant service which duplicates or competes with local 
service provided by an existing local exchange telecommunications company and is furnished 
through a common switching or billing arrangement to tenants by an entity other than an existing 
local exchange telecommunications company. 

Section 38 repeals s. 364.345, F.S., which requires each telecommunications company to provide 
adequate and efficient service to the territory described in its certificate within a reasonable time. 
It also prohibits, in general, a telecommunications company from selling, assigning, or 
transferring its certificate or any portion thereof without a determination by the commission that 
the proposed sale, assignment, or transfer is in the public interest and the approval of the 
commission. 

Section 39 repeals s. 364.37, F.S., which authorizes the PSC to make any order and prescribe 
any terms and conditions that are just and reasonable i f any person, in constructing or extending 
a telecommunications facility, unreasonably interferes or is about to unreasonably interfere with 
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any telecommunications facility or service of any other person, or i f a controversy arises between 
any two or more persons with respect to the territory professed to be served by each. 

Section 40 amends s. 364.385, F.S., to delete all references to the effects of the original 
deregulation act on certificates, rates, proceedings, and orders prior to January 1,1996, the 
effective date of that act. 

Section 41 amends s. 364.386, F.S., to make conforming changes. 

Section 42 repeals s. 364.501, F.S., which requires all telecommunications companies with 
underground fiber optic facilities to operate their own, or be a member of a, one-call cable 
location notification system providing telephone numbers which are to be called by excavating 
contractors and the general public for the purpose of notifying the telecommunications company 
of such person's intent to engage in excavating or any other similar work. 

Section 43 repeals s. 364.503, F.S., which requires a local exchange telecommunications 
company or a cable television company which is merging with or acquiring an ownership interest 
of greater than 5 percent in the other type of company to give 60 days' notice to the Florida 
Public Service Commission and the Department of Legal Affairs of the Office of the Attorney 
General. 

Section 44-48 repeal ss. 364.506-.516, F.S. 

Section 364.506, F.S., titles these sections, which make up Part II of chapter 364, the Education 
Facilities Infrastructure Improvement Act. 

Section 364.507, F.S, provides legislative findings and intent. 

Section 364.508, F.S., provides definitions. 

Section 364.515, F.S., provides for funding of advanced telecommunications services by 
submitting a technology-needs request to the Department of Management Services no later than 
July 1,1997. 

Section 364.516, F.S., provides for penalties. 

Sections 49-52 repeal ss. 364.601-.604, F.S. 

Section 364.601, F.S., titles these sections, which make up Part III of Chapter 364, the 
Telecommunications Consumer Protection Act. 

Section 364.602, F.S., provides definitions. 

Section 364.603, F.S., requires the PSC to adopt rules to prevent the unauthorized changing of a 
subscriber's telecommunications service. 
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Section 364.604, F.S., establishes requirements for the content of a customer's bill; provides that 
a customer is not liable for any charges for telecommunications or information services that the 
customer did not order or that were not provided; requires every billing party to provide a free 
blocking option to a customer to block 900 or 976 telephone calls; and prohibits a billing party 
from disconnecting a customer's Lifeline local service if the charges, taxes, and fees applicable 
to basic local exchange telecommunications service are paid. 

Sections 53-60 amend ss. 196.012(6), 199.183(l)(b), 212.08(6), 290.007(8), 350.0605(3), 
364.105, 364.32, and 489.103(5), F.S., to conform statutory cross-references. 

Section 61 provides an effective date of July 1, 2011. 

IV. Constitutional Issues: 

A . M u n i c i p a l i t y / C o u n t y M a n d a t e s Rest r ic t ions: 

None. 

B. P u b l i c R e c o r d s / O p e n M e e t i n g s I s s u e s : 

None. 

C . T r u s t F u n d s Res t r ic t ions : 

None. 

V. Fiscal Impact Statement: 

A . T a x / F e e I s s u e s : 

None. 

B. Pr iva te S e c t o r Impact: 

Wireline telecommunication customers will no longer be protected by PSC economic 
regulation, but may benefit from greater competition among intermodal service providers. 

They also will no longer have a statutory right to a flat-rate pricing option for basic local 
telecommunications service and may be forced to choose a more expensive option, more 
extensive option, or one that is both. 

C . G o v e r n m e n t S e c t o r Impact: 

Section 364.336, F.S., provides for telecommunications regulatory assessment fees 
(RAF). Each telecommunications company licensed or operating under chapter 364 must 
pay to the PSC every 6 months a fee that may not exceed 0.25 percent annually of its 
gross operating revenues derived from intrastate business. The commission is required to 
establish and assess a minimum fee in an amount up to $1,000. The minimum amount 
may vary depending on the type of service provided by the telecommunications 
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company, and must, to the extent practicable, be related to the cost of regulating that type 
of company. Given that it will no longer be engaged in economic regulation of the retail 
wireline telecommunications industry or in related consumer protection, the PSC will 
have to reassess these R A F fees. Given the remaining level of authority, the appropriate 
amount for R A F fees is uncertain; however, absent sufficient fees, a source for funding 
the wholesale dispute resolution duties is uncertain. 

Any other fiscal impacts on the PSC are unknown at this time. 

VI. Technical Deficiencies: 

None. 

VII. Related Issues: 

None. 

VIII. Additional Information: 

A . C o m m i t t e e Subst i tu te - S t a t e m e n t of S u b s t a n t i a l C h a n g e s : 
(Summarizing differences between the Committee Substitute and the prior version of the bill.) 

CS by Commerce and Tourism on March 29,2011: 
The CS makes several technical changes, including: 
• Adding specificity to the exclusion of nonbasic service from PSC jurisdiction to 

include "comparable services"; 
• Removing a reference to "pole attachment rates" as an example of a barrier to entry; 
• Removing a proposed repeal to s. 364.015, F.S., which authorizes the PSC to obtain 

an injunction to enforce its rules and orders; 
• Adding a provision to state that a competitive local exchange company can 

interconnect with another local company to transmit and route voice traffic between 
both companies regardless of the technology used and directs the PSC to give the 
competitive local exchange company all substantive and procedural rights available 
under the law; and 

• Restoring language that was inadvertently deleted from the paragraph, which 
addressed employee personal information that is considered to be "proprietary 
confidential business information" and exempt from public records. 

CS by Communications, Energy, and Public Utilities on March 21,2011: 
The committee substitute: retains PSC authority to recover travel costs; retains definitions 
relating to operator services; and retains the current requirement that all providers have 
access to local telephone numbering resources and assignments on equitable terms. 

B . A m e n d m e n t s : 

None. 

This Senate Bill Analysis does not reflect the intent or official position of the bill's introducer or the Florida Senate. 
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I. Summary: 

This bill provides for the retail deregulation of wireline telecommunication services by repealing 
the statutes that: 

• Require price regulation. 
• Require companies to provide a flat-rate pricing option for basic local telecommunications 

service. 
• Prohibit charging any price other than that in the scheduled rate tariff. 
• Authorize the Public Service Commission (commission) to engage in specified consumer 

protection activities. 
• Maintain the role of the commission in resolving wholesale disputes between service 

providers. 

The bill substantially amends the following sections of the Florida Statutes: 364.01, 364.011, 
364.012, 364.0135, 364.02, 364.04, 364.10, 364.16, 364.163, 364.183, 364.33, 364.335, 
364.3375, 364.385, 364.386, 196.012(6), 199.183(1 )(b), 212.08(6), 290.007(8), 350.0605(3), 
364.105, 364.32, and 489.103(5). 
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The bill repeals the following sections of the Florida Statutes: 364.025, 364.0251, 364.0252, 
364.051, 364.052, 364.057, 364.058, 364.059, 364.06, 364.063, 364.07, 364.08, 364.15, 364.161, 
364.162, 364.185, 364.19, 364.27, 364.337, 364.3376, 364.3381, 364.3382, 364.339, 364.345, 
364.37, 364.501, 364.503, 364.506, 364.507, 364.508, 364.515, 364.516, 364.601, 364.602, 
364.603, and 364.604. 

II. Present Situation: 

Chapter 364, F.S., provides for regulation of wireline telecommunications companies. 

Local Exchange Telecommunications Service 

Section 364.02, F.S., defines "basic local telecommunications service," or basic service, as 
voice-grade, single-line, flat-rate residential local exchange service that provides dial tone, local 
usage necessary to place unlimited calls within a local exchange area, dual-tone multi-frequency 
dialing, and access to the following: emergency services, such as "911," all locally available 
interexchange companies, directory assistance, operator services, relay services, and an 
alphabetical directory listing. For a local exchange telecommunications company,1 the term 
includes any extended area service routes, and extended calling service in existence or ordered 
by the commission on or before July 1,1995. "Nonbasic service" is defined as any 
telecommunications service provided by a local exchange telecommunications company other 
than a basic local telecommunications service, a local interconnection arrangement, or a network 
access service. Any combination of basic service along with a nonbasic service or an unregulated 
service is nonbasic service. 

Universal Service 

Section 364.025, F.S., provides for universal service, defined as "an evolving level of access to 
telecommunications services that, taking into account advances in technologies, services, and 
market demand for essential services, the commission determines should be provided at just, 
reasonable, and affordable rates to customers, including those in rural, economically 
disadvantaged, and high-cost areas." To provide this level of service, each local exchange 
telecommunications company was required to furnish basic local exchange telecommunications 
service within a reasonable time period to any person requesting such service within the 
company's service territory until January 1,2009. This "carrier-of-last-resort" obligation has 
now expired by the terms of the statute. 

Price Regulation of Local Exchange Telecommunications Companies 

Section 364.051, F.S., provides for price regulation of local exchange telecommunications 
companies. 

1 Section 364.02(8), F.S., defines the term "local exchange telecommunications company" to mean any company certificated 
by the commission to provide local exchange telecommunications service in this state on or before June 30, 1995. Basically, 
this means all wireline telephone companies certificated, or authorized to act in this state, prior to deregulation. 
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Basic Service 

The statute requires a flat-rate pricing option for basic local telecommunications service. A 
company may, with 30 days' notice, adjust its basic service revenues once in any 12-month 
period in an amount not to exceed the change in inflation less 1 percent, upon specified 
conditions being met. These conditions are: 1) i f it is determined that the level of competition 
justifies the elimination of price caps in an exchange served by a company with less than 3 
million basic local telecommunications service access lines in service, or 2) at the end of 5 years 
for any company. If any company, after January 1,2001, believes that the level of competition 
justifies the elimination of any form of price regulation, the company may petition the 
Legislature for that elimination. 

In addition to this method for increasing prices, any company that believes circumstances have 
changed substantially enough to justify any increase in the rates for basic local 
telecommunications services may petition the commission for a rate increase. The commission 
may grant the petition only after a compelling showing of changed circumstances. 

Nonbasic service 

Each company may set or change the rate for each of its nonbasic services on one day's notice. 
The price increase for any nonbasic service category cannot not exceed 6 percent within a 12-
month period until there is another entity providing local telecommunications service in that 
exchange area; at that time, the price for any nonbasic service category may be increased in an 
amount not to exceed 10 percent within a 12-month period, and the rate is presumptively valid. 
However, the price for any service that was treated as basic service before July 1,2009, cannot 
be increased by more than the amount allowed for basic service. 

The statute also provides the commission with continuing regulatory oversight of nonbasic 
services for purposes of preventing cross-subsidization of nonbasic services with revenues from 
basic services, and ensuring that all providers are treated fairly in the telecommunications 
market. The price charged to a consumer for a nonbasic service must cover the direct costs of 
providing the service. 

Small Local Exchange Telecommunications Companies 

Section 364.052, F.S., provides for regulation of small local exchange telecommunications 
companies, defined as a local exchange telecommunications company certified by the 
commission prior to July 1, 1995, which had fewer than 100,000 access lines in service on that 
date. The statute requires the commission to adopt streamlined procedures for regulating these 
companies that minimize the burdens of regulation with regard to audits, investigations, service 
standards, cost studies, reports, and other matters. The commission is authorized to establish only 
those procedures that are cost-justified and are in the public interest, so that universal service 
may be promoted. 

These companies remain under rate of return regulation. However, the statute provides that a 
company may, at any time after January 1,1996, elect to be subject to the price regulation 
provided in s. 364.051, F.S. 
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Any competitive local exchange telecommunications company competing within the territory of 
any small local exchange telecommunications company must do so on an exchange-wide basis 
for the provision of flat-rated, switched residential and business local exchange 
telecommunications services in all exchanges in which they elect to serve, unless the commission 
determines otherwise. However, i f a small local exchange telecommunications company elects to 
be subject to price regulation, or i f it provides cable television programming services, a 
certificated competitive local exchange company may provide services within the territory of the 
electing company. 

Connection of Lines and Number Portability 

Section 364.16, F.S., relating to connection of lines and number portability, authorizes the 
commission to require line connections and transfer of telecommunications service when it finds 
that such connections between any two or more local exchange telecommunications companies 
can reasonably be made and efficient service obtained and that such connections are necessary. 

Each competitive local exchange telecommunications company must provide access to, and 
interconnection with, its telecommunications services to any other provider of local exchange 
telecommunications services requesting access and interconnection at nondiscriminatory prices, 
terms, and conditions. If the parties are unable to negotiate mutually acceptable prices, terms, 
and conditions after 60 days, either party may petition the commission to determine the prices or 
terms. Each local exchange telecommunications company must provide access to, and 
interconnection with, its telecommunications facilities to any other provider of local exchange 
telecommunications services requesting such access and interconnection at nondiscriminatory 
prices, rates, terms, and conditions established by the procedures set forth in s. 364.162, F.S. 

The statute also requires that temporary means of achieving telephone number portability be 
established no later than January 1,1996. Each local exchange service provider must make 
necessary modifications to allow permanent portability of local telephone numbers between 
certificated providers of local exchange service as soon as reasonably possible after the 
development of national standards. 

Certificate of Necessity 

Section 364.33, F.S., relating to certificates of necessity, provides that, with certain exceptions, a 
person may not begin the construction or operation of any telecommunications facility for the 
purpose of providing telecommunications services to the public or acquire ownership or control 
in any facility in any manner without prior commission approval. Section 364.335, F.S., relating 
to application for a certificate of necessity, requires each applicant for a certificate to do the 
following. 

• Provide all information required by rule or order of the commission, which may include a 
detailed inquiry into the ability of the applicant to provide service, a detailed inquiry into the 
territory and facilities involved, and a detailed inquiry into the existence of service from 
other sources within geographical proximity to the territory applied for. 
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• File with the commission schedules showing all rates for service of every kind furnished by it 
and all rules and contracts relating to such service. 

• File the application fee required by the commission in an amount not to exceed $500. 
• Submit an affidavit that the applicant has given proper notice of its application. 

If the commission grants the requested certificate, any person who would be substantially 
affected by the requested certification may, within 21 days after the granting of such certificate, 
file a written objection requesting a hearing. Also, the commission may hold a hearing on its own 
motion to determine whether the grant of a certificate is in the public interest. 

Deregulation 

Deregulation of the wireline telecommunications industry began in Florida in 1995. At that time, 
wireline voice communication services were only being offered by the incumbent local exchange 
companies. New providers could enter the market by three methods: a purchase and resale of a 
portion of an incumbent's systems and services; a lease of some of these systems; or construction 
of their own systems. With deregulation, various statutory protections were enacted for 
consumers and new market entrants, including requirements for a universal service fund, the 
carrier-of-last-resort obligation of each incumbent, and a rate structure that encourages 
competition while protecting all parties. As the market developed, changes were made to these 
and other statutes to provide further encouragement for competition and to continue or expand 
protections. 

In spite of these changes, little competition developed until improvements in technology allowed 
the transmission of different types of communications services (voice, video, and data) on one 
delivery system. As these technologies converged, service providers began to offer bundled 
services, providing all three types of communications services to a customer on one network, 
with one contract and one price. This became the standard industry practice for providers that 
had traditionally provided only one form of communication service, either voice, video (cable), 
or data (Internet). With this convergence, additional statutory changes became necessary, notably 
further deregulation of wireline voice communication and changes to its rate structure, the 
creation of a state system for obtaining a franchise for video services to replace local franchises, 
and the deletion or repeal of provisions that became obsolete or unnecessary. 

III. Effect of Proposed Changes: 

Section 1 names the act the "Regulatory Reform Act." 

Section 2 amends s. 364.01, F.S., to delete language directing the Public Service Commission to 
exercise its exclusive jurisdiction to: 

• Protect the public health, safety, and welfare by ensuring that basic local telecommunications 
services are available to all consumers in the state at reasonable and affordable prices. 

• Encourage competition through flexible regulatory treatment among providers of 
telecommunications services in order to ensure the availability of the widest possible range 
of consumer choice in the provision of all telecommunications services. 



BILL: CS/CS/SB 1524 Page 6 

• Protect the public health, safety, and welfare by ensuring that monopoly services provided by 
telecommunications companies continue to be subject to effective price, rate, and service 
regulation. 

• Promote competition by encouraging innovation and investment in telecommunications 
markets and by allowing a transitional period in which new and emerging technologies are 
subject to a reduced level of regulatory oversight. 

• Encourage all providers of telecommunications services to introduce new or experimental 
telecommunications services free of unnecessary regulatory restraints. 

• Eliminate any rules or regulations which will delay or impair the transition to competition. 
• Ensure that all providers of telecommunications services are treated fairly, by preventing 

anticompetitive behavior and eliminating unnecessary regulatory restraint. 
• Recognize the continuing emergence of a competitive telecommunications environment 

through the flexible regulatory treatment of competitive telecommunications services, where 
appropriate, i f doing so does not reduce the availability of adequate basic local 
telecommunications service to all citizens of the state at reasonable and affordable prices, i f 
competitive telecommunications services are not subsidized by monopoly 
telecommunications services, and i f all monopoly services are available to all competitors on 
a nondiscriminatory basis. 

• Continue its historical role as a surrogate for competition for monopoly services provided by 
local exchange telecommunications companies. 

Section 3 amends s. 364.011, F.S., which provides exclusions for certain telecommunications 
services from commission jurisdiction. The bill adds to the list of exempt services both basic 
services and nonbasic services, including comparable services offered by any 
telecommunications company. 

Section 4 amends s. 364.012, F.S., to change the term local exchange carrier to local exchange 
telecommunications company, presumably to distinguish telecommunications companies from 
other voice service providers. 

Section 5 amends s. 364.0135, F.S., to create a definition for the term "sustainable adoption" of 
broadband services, meaning the ability for communications service providers to offer broadband 
services in all areas of the state by encouraging adoption and utilization levels that allow for 
these services to be offered in the free market absent the need for governmental subsidy. 

Section 6 amends s. 364.02, F.S., providing definitions, to: 

• Delete from the list of services included in the definition of "basic local telecommunications 
service" the providing an alphabetical directory listing. 

• Delete the definitions of the term "monopoly service." 
• Delete the existing definition of the term "VoIP" and replace it with a detailed definition of a 

system that enables real-time, two-way voice communications using Internet Protocol, using 
a broadband connection, and permitting users generally to place and receive calls on the 
public switched telephone network. 

• Exclude from the definition of "telecommunications company" an operator services provider. 
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Section 7 repeals s. 364.025, F.S., relating to universal service. 

Section 8 repeals s. 364.0251, F.S., which requires, as a part of deregulation, that by January 1, 
1996, all companies providing local exchange telecommunications services provide information 
on competition to their customers in the form of a bill insert. 

Section 9 repeals s. 364.0252, F.S., which requires the commission to inform consumers of their 
rights as customers of competitive telecommunications services and to assist customers in 
resolving any billing and service disputes that customers are unable to resolve directly with the 
company. This statute also authorizes the commission to require all telecommunications 
companies providing local or long distance telecommunications services to develop and provide 
information to customers, including informing consumers of availability of the Lifeline and 
Link-Up Programs for low-income households and alerting consumers to how they can avoid 
having their service changed or unauthorized charges added to their telephone bills. 

Section 10 amends s. 364.04, F.S., which requires every telecommunications company to publish 
its rates and tolls through electronic or physical means. The bill specifies that the commission 
has no jurisdiction over the content, form, or format of the schedule. The bill also provides that 
the section does not apply to rates, terms, and conditions established pursuant to federal law on 
interconnections. Finally, it provides that ch. 364, F.S., does not prohibit a telecommunications 
company from: contracting for different rates; offering services not included in the published 
schedule; or meeting competitive offerings. 

Section 11 repeals s. 364.051, F.S., which provides for price regulation of local exchange 
telecommunications companies. 

Section 12 repeals s. 364.052, F.S., which provides for regulation of small local exchange 
telecommunications companies. 

Section 13 repeals s. 364.057, F.S., which allows the commission to approve experimental or 
transitional rates it determines to be in the public interest for any telecommunications company 
to test marketing strategies. 

Section 14 repeals s. 364.058, F.S., which authorizes the commission to conduct a limited or 
expedited proceeding to consider and act upon any matter within its jurisdiction, upon petition or 
its own motion. This statute also requires the commission to implement an expedited process to 
facilitate the quick resolution of disputes between telecommvinications companies. 

Section 15 repeals s. 364.059, F.S., which provides procedures for seeking a stay of the effective 
date of a price reduction for a basic local telecommunications service by a company that has 
elected to have its basic local telecommunications services treated the same as its nonbasic 
services. 

Section 16 repeals s. 364.06, F.S., which provides that, when companies have agreed to joint 
rates, tolls, contracts, or charges, one company must file the rate tariff and that, i f each of the 
others files sufficient evidence of concurrence, they do not have to file copies of the rate tariff. 
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Section 17 repeals s. 364.063, F.S., which requires that the commission put in writing any order 
adjusting general increases or reductions of the rates of a telecommunications company within 
20 days after the official vote of the commission. This statutes also requires the commission to 
mail, within that 20-day period, a copy of the order to the clerk of the circuit court of each 
county in which customers are served who are affected by the rate adjustment. 

Section 18 repeals s. 364.07, F.S., which requires every telecommunications company to file 
with the commission a copy of any contract with any other telecommunications company or with 
any other entity relating in any way to the construction, maintenance, or use of a 
telecommunications facility or service by, or rates and charges over and upon, any such 
telecommunications facility. The statute also authorizes the commission to review and to 
disapprove contracts for joint provision of intrastate interexchange service. 

Section 19 repeals s. 364.08, F.S., which makes it unlawful for a telecommunications company 
to charge any compensation other than the charge specified in its schedule on file or otherwise 
published and in effect at that time. 

Section 20 amends s. 364.10, F.S., to delete an existing prohibition against undue advantage or 
preference. It also deletes an existing prohibition against increasing the residential basic local 
telecommunications service rate, as authorized by s. 364.164, F.S, of any local exchange 
telecommunications company customer receiving Lifeline benefits, under certain conditions. 
Section 364.164, F.S., was repealed in 2007. 

Section 21 repeals s. 364.15, F.S., which authorizes the commission to order that repairs, 
improvements, changes, additions, or extensions be made in any telecommunications facility 
when it finds that these changes ought reasonably to be made, in order to promote the security or 
convenience of the public or employees or in order to secure adequate service or facilities for 
basic local telecommunications services. 

Section 22 amends s. 364.16, F.S., relating to connection of lines and number portability. The 
bill preserves the current requirement that all providers have access to local telephone numbering 
resources and assignments on equitable terms. It deletes all other existing provisions on access, 
except to poles, and replaces them with the following provisions. 

• Upon request, the commission is required to arbitrate and enforce interconnection agreements 
pursuant to 47 U.S.C. ss. 251 and 252 and the Federal Communications Commission's orders 
and regulations implementing those sections. 

• The commission is authorized to resolve disputes among carriers concerning violations of 
this chapter and under the authority conferred by federal law to resolve such disputes, 
including, but not limited to, federal law addressing resale of services, local interconnection, 
unbundling, number portability, dialing parity, access to rights of way, access to poles and 
conduits, and reciprocal compensation. 

• However, this section does not confer jurisdiction on the commission for matters that are 
exempt from commission jurisdiction under ss. 364.011 and 364.013, F.S. 

Additionally, the bill specifically provides for competitive local exchange telecommunications 
companies to interconnect with local exchange telecommunications companies. 
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The bill prohibits a telecommunications company from knowingly delivering traffic for which 
terminating access service charges would otherwise apply through a local interconnection 
arrangement without paying the appropriate charges for the terminating access service. Any 
party having a substantial interest may petition the commission for an investigation of any 
suspected violation of this subsection. If any telecommunications company knowingly violates 
this subsection, the commission has jurisdiction to arbitrate bona fide complaints arising from the 
requirements of this subsection and shall, upon such complaint, have access to all relevant 
customer records and accounts of any telecommunications company. 

The commission is directed to adopt rules to prevent the unauthorized changing of a subscriber's 
telecommunications service which must: 

• Be consistent with the Telecommunications Act of 1996. 
• Provide for specific verification methodologies. 
• Provide for the notification to subscribers of the ability to freeze the subscriber's choice of 

carriers at no charge. 
• Allow for a subscriber's change to be considered valid i f verification was performed 

consistent with commission rules. 
• Provide remedies for violations of the rules. 
• Allow for the imposition of other penalties available under this chapter. 

The commission must resolve on an expedited basis any complaints of anticompetitive behavior 
concerning a local preferred carrier freeze. The telecommunications company that is asserting 
the existence of a local preferred carrier freeze has the burden of proving through competent 
evidence that the subscriber did in fact request the freeze. 

Upon petition, the commission may conduct a limited or expedited proceeding to consider and 
act upon any matter under this section. The commission must determine the issues to be 
considered during such a proceeding and may grant or deny any request to expand the scope of 
the proceeding to include other matters. The commission must implement an expedited process 
to facilitate the quick resolution of disputes between telecommunications companies which must, 
to the greatest extent feasible, minimize the time necessary to reach a decision on a dispute. The 
commission may limit the use of the expedited process based on the number of parties, the 
number of issues, or the complexity of the issues. For any proceeding conducted pursuant to the 
expedited process, the commission is required to make its determination within 120 days after a 
petition is filed or a motion is made. The commission must adopt rules to administer these 
requirements. 

Section 23 repeals s. 364.161, F.S., which requires each local exchange telecommunications 
company, upon request, to unbundle all of its network elements, the network features, functions, 
and capabilities, including access to signaling databases, systems and routing processes, and 
offer them to any other telecommunications provider requesting such features, functions or 
capabilities, and sell those elements for resale to the extent technically and economically 
feasible. Under the bill, this will now be addressed in s. 364.16, F.S. 
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Section 24 repeals s. 364.162, F.S., which allows a competitive local exchange 
telecommunications company 60 days from the date it is certificated to negotiate with a local 
exchange telecommunications company mutually acceptable prices, terms, and conditions of 
interconnection and for the resale of services and facilities. Under the bill, these provisions are 
addressed in s. 364.16, F.S. 

Section 25 amends s. 364.163, F.S., to make conforming changes. 

Section 26 amends s. 364.183, F.S., to delete existing commission authority to have access to 
certain types of records of a local exchange telecommunications company's affiliated companies, 
including its parent company, and to require a telecommunications company to file records, 
reports, or other data and to retain such information for a designated period of time. 

Section 27 repeals s. 364.185, F.S., which authorizes the commission to, during all reasonable 
hours, enter upon any premises occupied by any telecommunications company and set up and 
use thereon all necessary apparatus and appliances for the purpose of making investigations, 
inspections, examinations, and tests. 

Section 28 repeals s. 364.19, F.S., which authorizes the commission to regulate the terms of 
telecommunications service contracts between telecommunications companies and their patrons 
through use of reasonable rules. 

Section 29 repeals s. 364.27, F.S., which requires the commission to investigate all interstate 
rates, fares, and charges for or in relation to the transmission of messages or conversations where 
any act relating to the transmission of messages or conversations takes place within this state and 
when it appears to violate The Communications Act of 1934. 

Section 30 amends s. 364.33, F.S., relating to certificates of necessity, to prohibit any person 
from providing telecommunications services to the public without a certificate of necessity or a 
certificate of authority. The bill prohibits the commission from issuing any new certificates after 
July 1,2011, but provides that existing certificates remain valid. A certificate may be transferred 
to the holder's parent company or an affiliate or another person holding a certificate of necessity 
or authority, its parent company, or an affiliate without prior approval of the commission by 
giving written notice of the transfer to the commission within 60 days after the completion of the 
transfer. The transferee assumes the rights and obligations conferred by the certificate. 

Section 31 amends s. 364.335, F.S., relating to application for a certificate of necessity, to 
replace provisions relating to the information an applicant is required to provide the commission 
with the following information requirements. 

• The applicant's official name and, i f different, any name under which the applicant will do 
business. 

• The street address of the principal place of business of the applicant. 
• The federal employer identification number or the Department of State's document number. 
• The name, address, and telephone number of an officer, partner, owner, member, or manager 

as a contact person for the applicant to whom questions or concerns may be addressed. 
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• Information demonstrating the applicant's managerial, technical, and financial ability to 
provide telecommunications service, including an attestatjpn to the accuracy of the 
information provided. 

The bill requires that the commission grant a certificate of authority to provide 
telecommunications service upon a showing that the applicant has sufficient technical, financial, 
and managerial capability to provide such service in the geographic area proposed to be served. 
The applicant must ensure continued compliance with applicable business formation, 
registration, and taxation provisions of law. 

The bill also deletes all current provisions relating to hearings. 

Section 32 repeals s. 364.337, F.S., which provides for certification of a competitive local 
exchange telecommunications company prior to January 1,1996. The statute also requires that a 
competitive local exchange telecommunications company provide a flat-rate pricing option for 
basic local telecommunications services and that the service include access to operator services, 
"911" services, and relay services for the hearing impaired. 

Section 33 amends s. 364.3375, F.S., to delete a provision allowing a pay telephone provider to 
charge a rate equivalent to the local coin rate of the local exchange telecommunications company 
and a provision prohibiting a pay telephone provider from obtaining services from an operator 
service provider unless the operator service provider has obtained a certificate of public 
convenience and necessity. 

Section 34 repeals s. 364.3376, F.S., which provides for operator services. The statute prohibits 
providing operator services without first obtaining a certificate of public convenience and 
necessity. The statute provides that all intrastate operator service providers are subject to the 
jurisdiction of the commission, must render services pursuant to price schedules, and must meet 
prescribed requirements. 

Section 35 repeals s. 364.3381, F.S., which prohibits cross-subsidization, which is the sale of 
nonbasic telecommunications service below cost by use of subsidization from rates paid by 
customers of basic services. 

Section 36 repeals s. 364.3382, F.S., which requires a local exchange telecommunications 
company to advise each residential customer of the least-cost service available to a residential 
customer when the customer initially requests service and to annually advise each residential 
customer of the price of each service option selected by that customer. 

Section 37 repeals s. 364.339, F.S., which provides the commission with exclusive jurisdiction 
to authorize the provision of any shared tenant service which duplicates or competes with local 
service provided by an existing local exchange telecommunications company and is furnished 
through a common switching or billing arrangement to tenants by an entity other than an existing 
local exchange telecommunications company. 

Section 38 repeals s. 364.345, F.S., which requires each telecommunications company to provide 
adequate and efficient service to the territory described in its certificate within a reasonable time. 
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The statute also prohibits, in general, a telecommunications company from selling, assigning, or 
transferring its certificate or any portion thereof without a determination by the commission that 
the proposed sale, assignment, or transfer is in the public interest and the approval of the 
commission. 

Section 39 repeals s. 364.37, F.S., which authorizes the commission to make any order and 
prescribe any terms and conditions that are just and reasonable i f any person, in constructing or 
extending a telecommunications facility, unreasonably interferes or is about to unreasonably 
interfere with any telecommunications facility or service of any other person, or i f a controversy 
arises between any two or more persons with respect to the territory professed to be served by 
each. 

Section 40 amends s. 364.385, F.S., to delete all references to the effects of the original 
deregulation act on certificates, rates, proceedings, and orders prior to January 1,1996, the 
effective date of that act. 

Section 41 amends s. 364.386, F.S., to make conforming changes. 

Section 42 repeals s. 364.501, F.S., which requires all telecommunications companies with 
underground fiber optic facilities to operate their own, or be a member of a, one-call cable 
location notification system providing telephone numbers which are to be called by excavating 
contractors and the general public for the purpose of notifying the telecommunications company 
of such person's intent to engage in excavating or any other similar work. 

Section 43 repeals s. 364.503, F.S., which requires a local exchange telecommunications 
company or a cable television company which is merging with or acquiring an ownership interest 
of greater than 5 percent in the other type of company to give 60 days' notice to the commission 
and the Department of Legal Affairs of the Office of the Attorney General. 

Sections 44 through 48 repeals ss. 364.506 through 364.516, F.S. Section 364.506, F.S., titles 
these sections, which make up Part II of chapter 364, the Education Facilities Infrastructure 
Improvement Act. Section 364.507, F.S, provides legislative findings and intent. Section 
364.508, F.S., provides definitions. Section 364.515, F.S., provides for funding of advanced 
telecommunications services by submitting a technology-needs request to the Department of 
Management Services no later than July 1,1997. Section 364.516, F.S., provides for penalties. 

Sections 49 through 52 repeals ss. 364.601 through 364.604, F.S. Section 364.601, F.S., titles 
these sections, which make up Part III of Chapter 364, the Telecommunications Consumer 
Protection Act. Section 364.602, F.S., provides definitions. Section 364.603, F.S., requires the 
commission to adopt rules to prevent the unauthorized changing of a subscriber's 
telecommunications service. Section 364.604, F.S., establishes requirements for the content of a 
customer's bill; provides that a customer is not liable for any charges for telecommunications or 
information services that the customer did not order or that were not provided; requires every 
billing party to provide a free blocking option to a customer to block 900 or 976 telephone calls; 
and prohibits a billing party from disconnecting a customer's Lifeline local service i f the 
charges, taxes, and fees applicable to basic local exchange telecommunications service are paid. 
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Sections 53 through 60 amends ss. 196.012(6), 199.183(l)(b), 212.08(6), 290.007(8), 
350.0605(3), 364.105, 364.32, and 489.103(5), F.S., to conform statutory cross-references. 

Section 61 provides an effective date of July 1, 2011. 

IV. Constitutional Issues: 

A . M u n i c i p a l i t y / C o u n t y M a n d a t e s Rest r ic t ions: 

None. 

B . P u b l i c R e c o r d s / O p e n M e e t i n g s I s s u e s : 

None. 

C . T r u s t F u n d s Res t r ic t ions : 

None. 

V. Fiscal Impact Statement: 

A . T a x / F e e I s s u e s : 

None. 

B . Pr ivate S e c t o r Impact: 

Wireline telecommunication customers will no longer be protected by the Public Service 
Commission economic regulation, but may benefit from greater competition among 
intermodal service providers. Customers also will no longer have a statutory right to a 
flat-rate pricing option for basic local telecommunications service. 

C . G o v e r n m e n t S e c t o r Impact: 

Section 364.336, F.S., provides for telecommunications regulatory assessment fees 
(RAF). Every six months, each telecommunications company licensed or operating under 
ch. 364, F.S., must pay to the Public Service Commission a fee that may not exceed 0.25 
percent annually of its gross operating revenues derived from intrastate business. The 
commission is required to establish and assess a minimum fee in an amount up to $1,000. 
The minimum amount may vary depending on the type of service provided by the 
telecommunications company, and must, to the extent practicable, be related to the cost 
of regulating that type of company. 

This bill provides that the commission will no longer be engaged in economic regulation 
of the retail wireline telecommunications industry or in related consumer protection. As 
a result, the commission will have to reassess the amount of R A F collected and, 
consequently, a staffing reduction as follows. 
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FY 11-12 FY 12-13 FY 13-14 
FTE TF Savings FTE TF Savings FTE TF Savings 
(11.0) (13.0) (13.0) 

Recurring ($703,659) ($807,378) ($807,378) 
Nonrecurring ($42,296) ($7,796) $0 
Total (11.0) ($745,955) (13.0) ($815,174) (13.0) ($807,378) 

VI. Technical Deficiencies: 

None. 

VII. Related Issues: 

None. 

VIII. Additional Information: 

A . C o m m i t t e e Subst i tu te - S t a t e m e n t of S u b s t a n t i a l C h a n g e s : 
(Summarizing differences between the Committee Substitute and the prior version of the bill.) 

CS by Commerce and Tourism on March 29,2011: 
The CS makes several technical changes, including: 
• Adding specificity to the exclusion of nonbasic service from PSC jurisdiction to 

include "comparable services"; 
• Removing a reference to "pole attachment rates" as an example of a barrier to entry; 
• Removing a proposed repeal to s. 364.015, F.S., which authorizes the PSC to obtain 

an injunction to enforce its rules and orders; 
• Adding a provision to state that a competitive local exchange company can 

interconnect with another local company to transmit and route voice traffic between 
both companies regardless of the technology used and directs the PSC to give the 
competitive local exchange company all substantive and procedural rights available 
under the law; and 

• Restoring language that was inadvertently deleted from the paragraph, which 
addressed employee personal information that is considered to be "proprietary 
confidential business information" and exempt from public records. 

CS by Communications, Energy, and Public Utilities on March 21,2011: 
The committee substitute: retains PSC authority to recover travel costs; retains definitions 
relating to operator services; and retains the current requirement that all providers have 
access to local telephone numbering resources and assignments on equitable terms. 

B . A m e n d m e n t s : 

None. 

This Senate Bill Analysis does not reflect the intent or official position of the bill's introducer or the Florida Senate. 
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SUMMARY ANALYSIS 
Florida's regulatory framework for local telephone service, or "local exchange service," is codified in Chapter 
364, F.S. This chapter establishes the Public Service Commission's ("PSC") jurisdiction to regulate 
telecommunication services. 
In 1995, the Legislature opened local telephone markets to competition on January 1, 1996. The 1995 law 
allowed an incumbent local exchange company to elect "price regulation" instead of traditional rate-of-return 
regulation, making it subject to price caps on basic service and nonbasic service. This law retained the PSC's 
jurisdiction over service quality issues and granted it new authority to address consumer issues in the transition 
to a sufficiently competitive market. After changes to the law in 2009, local exchange companies remain 
subject to the price regulation scheme adopted in 1995, with slight modifications to the caps, though only basic 
service is now subject to service quality oversight by the PSC. According to the PSC, approximately four 
percent of local service customers are considered basic service customers now. 
The bill substantially repeals and amends several sections of Chapter 364, F.S., to do the following: 

• Remove the PSC's regulatory oversight of basic local telecommunications service and nonbasic 
service, including service quality and price regulation. 

• Remove the PSC's regulatory oversight of intrastate interexchange services, operator services, and 
shared tenant services. 

• Remove the PSC's authority to provide certain consumer education materials and to adopt rules 
concerning certain billing practices. 

• Promote the adoption of broadband services without the need for government subsidies. 
• Consolidate existing provisions related to the PSC's oversight of carrier-to-carrier relationships for 

purposes of ensuring fair and effective competition among telecommunications service providers. 
• Replace the requirement that telecommunications service providers obtain from the PSC a certificate of 

necessity with a requirement that such providers obtain from the PSC a certificate of authority to 
provide service and establish the criteria for obtaining such a certificate. 

• Remove rate caps on pay telephone services. 
• Delete obsolete language and make conforming changes. 

The bill will allow for a reduction in expenditures for the PSC as a result of removing several components of the 
PSC's regulatory oversight of telecommunications services. Specifically, the PSC estimates elimination of 11 
FTE positions in FY 2011-2012 and an additional 2 FTE positions in FY 2012-2013, with a corresponding 
budget reduction of $745,955 in FY 2011-2012, and $807,378 thereafter. (HB 5001, House proposed General 
Appropriations Act for Fiscal Year 2011-2012, includes a reduction of 27 FTE positions and $2 million for 
administrative efficiencies that are unrelated to this bill.) In addition, a reduction of regulatory assessment fees 
to fund PSC regulation of telecommunications companies and services may be necessary to reflect reduced 
regulatory costs. The bill will reduce regulatory requirements imposed upon local exchange companies and 
competitive local exchange companies, which will likely lead to reduced regulatory compliance costs and a 
more competitively neutral regulatory scheme. 

The bill takes effect July 1, 2011. 

This document does not reflect the intent or official position of the bill sponsor or House of Representatives. 
STORAGE NAME: h1231d.APC 
DATE: 4/12/2011 



FULL ANALYSIS 

I. SUBSTANTIVE ANALYSIS 

A. EFFECT OF PROPOSED CHANGES: 
Background 

Regulatory History and Current Law 

Florida's regulatory framework for local telephone service, or "local exchange service," is codified in 
Chapter 364, F.S. This chapter establishes the Public Service Commission's ("PSC") jurisdiction to 
regulate telecommunication services. 

In 1995, the Legislature found that competition for the provision of local exchange service would be in 
the public interest and opened local telephone markets to competition on January 1, 1996.1 

Specifically, the Legislature found that: 

. . . the competitive provision of telecommunications services, including local 
exchange telecommunications service, is in the public interest and will provide 
customers with freedom of choice, encourage the introduction of new 
telecommunications services, encourage technological innovation, and 
encourage investment in telecommunications infrastructure. 

The law sought to establish a competitive market by granting competitive local exchange companies 
("CLECs") access to the existing telecommunications network. This was accomplished by requiring: 
(1) interconnection between incumbent and competitive local exchange service providers; and (2) 
unbundling and resale of incumbents' network features, functions, and capabilities on terms negotiated 
by the parties or, absent agreement, by the PSC.2 The law did not impose any form of rate regulation 
on these new market entrants but did grant the PSC authority to set service quality criteria and resolve 
service complaints with regard to basic local exchange service offered by these companies.3 The law 
required incumbent local exchange companies ("ILECs") to serve as carriers-of-last-resort.4 

In addition, the 1995 law allowed an incumbent local exchange company to elect "price regulation" 
instead of traditional rate-of-return regulation, effective the later of January 1, 1996, or when a 
competitive company received a certificate to provide local exchange service in the incumbent's service 
territory.5 Under price regulation, the law capped an ILECs rates for basic local telecommunications 
service (defined as flat-rate, single-line residential service) for three to five years depending on the 
number of lines served by the company. Upon expiration of the applicable price cap period, the law 
permitted the ILEC to adjust its basic service rates once in any twelve-month period in an amount no 
more than the change in inflation less 1 percent.6 The law provided greater pricing flexibility for non-
basic services (defined as anything other than basic services) by allowing price increases of up to 6% 
in a 12-month period until a competitive provider began serving in an exchange area, at which time the 
price for any nonbasic service could be increased up to 20% in a 12-month period. The law contained 
provisions to prevent anti-competitive pricing7 and maintained the PSC's authority to oversee service 
quality. 

1 Ch. 95-403, L.O.F. 
2 Sections 14-16, ch. 95-403, L.O.F. 
3 Id In addition, the law provided the PSC oversight with respect to these services to ensure "the fair treatment of all 
telecommunications providers in the telecommunications marketplace." 
4 Section 7, ch. 95-403, L.O.F. 
5 Sections 9-10, ch. 95-403, L.O.F. 
6 Section 9, ch. 95-403, L.O.F. 
' I d 
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Since that time, the Legislature has amended Chapter 364, F.S., on several occasions, most notably: 

• In 2003, the Tele-Competition Innovation and Infrastructure Act, among other things, provided 
a mechanism to remove the support for ILECs' basic local service rates provided by intrastate 
access fees.9 The law permitted an ILEC, upon PSC approval, to raise basic service rates and 
offset the increased revenues with a reduction in revenues attributed to reduced intrastate 
access fees.10 This arrangement often is referred to as "rate rebalancing." Pursuant to this law, 
the PSC granted rate rebalancing requests made by BellSouth (now AT&T), Verizon, and 
Embarq, allowing for stepped changes - increases in basic service rates and decreases in 
intrastate access fees - over a period of three to four years.11 

• In 2007, after some of the stepped rate changes authorized by the PSC had become effective, 
the Legislature halted any further changes. As part of the Consumer Choice Act of 2007, the 
Legislature terminated the rate rebalancing scheme created in the 2003 law and held rates for 
basic service and network access service at the levels in effect immediately prior to July 1, 
2007.12 The law permitted changes to these basic service rates pursuant to the price regulation 
scheme adopted in 1995; that is, an ILEC could adjust its basic service rates once in any 
twelve-month period in an amount no more than the change in inflation less 1 percent. 

• In 2009, the Consumer Choice and Protection Act13 made several changes to the regulatory 
framework for telecommunications services. Among other things, the law changed the 
definitions of basic service and nonbasic service and removed the PSC's jurisdiction to address 
service quality issues for nonbasic service. Basic service was redefined to include only flat-rate, 
single-line residential service. Business class service and multi-line residential service were no 
longer identified as basic services. Nonbasic service was redefined to include basic service 
combined with any nonbasic service or unregulated service. Thus, under the law, customers 
who received flat-rate residential service in combination with features like call waiting or caller 
ID, or other services like broadband or video, were no longer considered to be basic service 
customers. 

The 2009 law reduced the allowed price increases for nonbasic services to a maximum of 10% 
in a 12-month period, for exchange areas with at least one competitive provider. Further, the 
law extended the existing basic service price cap to those services reclassified by the law from 
basic to nonbasic service. The law did not modify the price caps for basic service. 

Today, incumbent local exchange carriers remain subject to the price regulation scheme adopted in 
1995, as modified in 2009. Only basic service is subject to service quality oversight by the PSC. As of 
January 1, 2009, ILECs are no longer required to serve as carriers-of-last-resort under Florida law.14 

Although this state requirement has expired, ILECs remain subject to a similar requirement under 
federal law.15 

Competitive local exchange carriers remain subject to minimal PSC regulation. A CLEC offering basic 
local services must provide an option for flat-rate pricing for those services. Basic local service 

8 Ch. 2003-32, L.O.F. 
9 Section 15, ch. 2003-32, L.O.F. Intrastate access fees (referred to as "intrastate switched network access rates" in the law) are the 
rates charged by a local exchange company for other telecommunications companies to originate and terminate intrastate traffic on its 
network. Intrastate access fees have historically been higher than similar fees charged for originating and terminating interstate 

traffic and have supported rates for basic service. 
1 0 Id. 
1 1 PSC Order No. PSC-03-1469-FOF-TL, issued December 24, 2003, upheld in Crist v. Jaber. 908 So.2d 426 (Fla. 2005). The PSC 
denied Alltel Florida, Inc.'s (now Windstream) petition pursuant to this statute. PSC Order No. PSC-06-0036-FOF-TL, issued January 
10, 2006. 
1 2 Sections 10, 12, and 13, ch. 2007-29, L.O.F. 
1 3 Ch. 2009- 226, L.O.F. 
1 4 Section 364.025, F.S. (2010) 
1 5 Florida Public Service Commission presentation to the Florida House of Representatives Committee on Utilities & 
Telecommunications, December 13,2007, "Telecommunications Carrier-Of-Last-Resort Obligation." 
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provided by a CLEC must include access to operator services, '911' services, and relay services for the 
hearing impaired.16 In addition, the PSC may set service quality criteria and resolve service complaints 
with regard to basic local exchange service offered by these companies.17 

In addition to local exchange service, Chapter 364, F.S., establishes regulatory oversight for other 
telecommunications services, including operator services, shared tenant services, and pay telephone 
services. Further, the law provides the PSC jurisdiction to address wholesale issues between 
telecommunications service providers, oversee implementation of the Lifeline program in Florida, 
review certain mergers and acquisitions involving ILECs, certificate certain service providers wishing to 
do business in Florida, adopt rules to prevent the unauthorized change of a customer's 
telecommunications service, and address numbering issues and billing complaints. 

Florida does not regulate the rates and service quality associated with certain types of 
telecommunications services. In 2005, the Legislature explicitly exempted intrastate interexchange 
telecommunications services (i.e., intrastate long distance service), broadband services, voice-over-
Internet-protocol ("VoIP") services, and wireless telecommunications services from PSC oversight, to 
the extent such oversight is not authorized by federal law.18 In 2009, the Legislature re-emphasized 
these exemptions. 

Status of Competition 

On August 1, 2008, the PSC issued its Report on the Status of Competition in the Telecommunications 
Industry as of December 31, 2007 ("2008 Competition Report"). In the 2008 Competition Report, the 
PSC found that while service provided by ILECs was still the leading telecommunications choice for 
Florida households, cable telephony, wireless, and VoIP were gaining mainstream acceptance as 
alternatives.19 

On August 1, 2010, the PSC issued its Report on the Status of Competition in the Telecommunications 
Industry as of December 31, 2009 ("2010 Competition Report"). In the 2010 Competition Report, the 
PSC found: 

Florida's communications market continues to exhibit competitive characteristics. 
Estimates of wireless-only households have increased from prior years, and in 
the most recent reporting period, Florida cable companies expanded the number 
of VoIP customers served. These facts, coupled with continued residential 
access line losses by ILECs, suggest an active market for voice communications 
services in many areas of Florida.20 

In the 2010 Competition Report, the PSC notes that since 2001, traditional wireline access lines for 
both ILECs and CLECs have declined 38 percent, from 12 million in 2001 to 7.5 million in December 
2009. Residential access line losses account for 4.3 million of this total, and business access line 
losses comprise the remainder. The report attributes the decline in residential access lines primarily to 
the increase of wireless-only households and VoIP services in lieu of traditional wireline service. The 
report also attributes a portion of the decline to recent economic conditions. Further, the report 
suggests that bundled pricing packages and the influence of services such as broadband, video, and 
mobility on the selection of a voice service provider are contributing to the decline.21 

According to the PSC's competition report, at least one CLEC reported providing wireline residential 
service in 232 of Florida's 277 exchange areas, and at least one CLEC reported providing wireline 

1 6 Section 364.337 (2), F.S. (2010) 
1 7 Section 364.337(5), F.S. (2010) 
1 8 Section 11, ch. 2005-132, L.O.F. 
1 9 2008 Competition Report, p. 9. 

2 0 2010 Competition Report, p. 5. 
2 1 2010 Competition Report, p. 23. 
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business service in 255 of the 277 exchanges. Because wireless and VoIP service providers are not 
subject to PSC jurisdiction, the PSC is unable to compel providers of these services to submit market 
data for purposes of its report. Thus, wireless and/or VoIP providers may be offering residential or 
business service in those exchanges where no CLEC reported providing wireline service. 

Proposed Changes 

The bill substantially repeals and amends several sections of Chapter 364, F.S., to do the following: 

• Remove the PSC's regulatory oversight of basic local telecommunications service and nonbasic 
service, including service quality and price regulation. 

• Remove the PSC's regulatory oversight of intrastate interexchange services, operator services, 
and shared tenant services. 

• Remove the PSC's authority to provide certain consumer education materials and to adopt rules 
concerning certain billing practices. 

• Promote the adoption of broadband services without the need for government subsidies. 
• Consolidate existing provisions related to the PSC's oversight of carrier-to-carrier relationships 

for purposes of ensuring fair and effective competition among telecommunications service 
providers. 

• Replace the requirement that telecommunications service providers obtain from the PSC a 
certificate of necessity with a requirement that such providers obtain from the PSC a certificate 
of authority to provide service and establish the criteria for obtaining such a certificate. 

• Remove rate caps on pay telephone services. 
• Delete obsolete language and make conforming changes. 

Each of these items is discussed in greater detail below. 

Legislative Intent 

Present Situation 

In the 1995 law opening local exchange service markets to competition, the Legislature indicated its 
intent to transition from monopoly provision of such service in Florida to a competitive market, stating: 

The Legislature finds that the competitive provision of telecommunications 
services, including local exchange telecommunications service, is in the public 
interest and will provide customers with freedom of choice, encourage the 
introduction of new telecommunications service, encourage technological 
innovation, and encourage investment in telecommunications infrastructure. The 
Legislature further finds that the transition from the monopoly provision of local 
exchange service to the competitive provision thereof will require appropriate 
regulatory oversight to protect consumers and provide for the development of fair 
and effective competition, but nothing in this chapter shall limit the availability to 
any party of any remedy under state or federal antitrust laws. The Legislature 
further finds that changes in regulations allowing increased competition in 
telecommunications services could provide the occasion for increases in the 
telecommunications workforce; therefore, it is in the public interest that 
competition in telecommunications services lead to a situation that enhances the 
high-technological skills and the economic status of the telecommunications 
workforce.23 

In that law, the Legislature went on to state its intent with respect to the PSC's exercise of jurisdiction 
over telecommunications matters. As modified by that law, the current statement of intent reads: 

2010 Competition Report, Appendix C. 
2 3 Ch. 2003-32, L.O.F. 
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The commission shall exercise its exclusive jurisdiction in order to: 
(a) Protect the public health, safety, and welfare by ensuring that basic local 

telecommunications services are available to all consumers in the state at 
reasonable and affordable prices. 

(b) Encourage competition through flexible regulatory treatment among providers 
of telecommunications services in order to ensure the availability of the 
widest possible range of consumer choice in the provision of all 
telecommunications services. 

(c) Protect the public health, safety, and welfare by ensuring that monopoly 
services provided by telecommunications companies continue to be subject 
to effective price, rate, and service regulation. 

(d) Promote competition by encouraging innovation and investment in 
telecommunications markets and by allowing a transitional period in which 
new and emerging technologies are subject to a reduced level of regulatory 
oversight. 

(e) Encourage all providers of telecommunications services to introduce new or 
experimental telecommunications services free of unnecessary regulatory 
restraints. 

(f) Eliminate any rules or regulations which will delay or impair the transition to 
competition. 

(g) Ensure that all providers of telecommunications services are treated fairly, by 
preventing anticompetitive behavior and eliminating unnecessary regulatory 
restraint. 

(h) Recognize the continuing emergence of a competitive telecommunications 
environment through the flexible regulatory treatment of competitive 
telecommunications services, where appropriate, if doing so does not reduce 
the availability of adequate basic local telecommunications service to all 
citizens of the state at reasonable and affordable prices, if competitive 
telecommunications services are not subsidized by monopoly 
telecommunications services, and if all monopoly services are available to all 
competitors on a nondiscriminatory basis. 

(i) Continue its historical role as a surrogate for competition for monopoly 
services provided by local exchange telecommunications companies. 

This intent language is reflected in s. 364.01, F.S. 

Effect of Proposed Changes 

The bill removes most of the legislative intent language identified above, but retains and amends one 
sentence from the existing language. The amended statement now reads: 

The Legislature finds that the competitive provision of telecommunications 
services, including local exchange telecommunications service, is in the public 
interest and has provided customers with freedom of choice, encouraged the 
introduction of new telecommunications service, encouraged technological 
innovation, and encouraged investment in telecommunications infrastructure. 

The bill's changes to the legislative intent language in s. 364.01, F.S., suggest that the transition to a 
sufficiently competitive market has been achieved. The changes also appear to reflect the bill's 
removal of the PSC's remaining regulatory oversight of local exchange service. Further, the current 
language in s. 364.01, F.S., that expresses intent to ensure that all providers of telecommunications 
services are treated fairly, is transferred to a separate section of law that expresses the PSC's authority 
to certain disputes among telecommunications service providers. 

2 4 Id. 
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Definitions 

Present Situation 

Section 364.02, F.S., provides definitions applicable to Chapter 364. Among other terms, this section 
defines the following: 

• "Basic local telecommunications service" is defined in subsection (1). Pursuant to that 
definition, basic service must include, among other things, an alphabetical directory listing (i.e., 
a phone book). 

• "Monopoly service" is defined in subsection (9) 
• "VoIP" is defined in subsection (14) as "voice-over-Internet protocol as that term is defined in 

federal law." 

Effect of Proposed Changes 

The bill amends the definition of basic local telecommunications service by removing the provision of 
an alphabetical directory listing as an element of basic service. Thus, a company could chose to 
continue offering directory listings, to offer directory listings for a separate charge, or not to offer 
directory listings at all. Listings could also be obtained online. 

The bill removes the definition of the term "monopoly service." Because the bill strikes all instances of 
the term "monopoly service," a definition for the term appears unnecessary. 

The bill amends the definition of "VoIP" by deleting the general reference to federal law and replacing it 
with a more detailed definition that closely tracks federal law. 

Retail Services Subject to PSC Regulation 

Present Situation 

Local Exchange Service Provided by an ILEC 

Local exchange service provided by an ILEC is divided into two categories: basic and nonbasic. "Basic 
local telecommunications service" (or "basic service") is defined in s. 364.02(1), F.S., as voice-grade, 
single-line, flat-rate residential local exchange service.25 "Nonbasic service" is defined in s. 364.02(10), 
F.S., as any telecommunications service provided by a local exchange telecommunications company 
other than basic telecommunications service, a local interconnection service as described in section 
364.16, F.S., or a network access service as described in section 364.163, F.S. In addition, any 
combination of basic service along with a nonbasic service or unregulated service is nonbasic 
service.26 

Pricing for basic service is governed by s. 364.051(2), F.S., which provides that the price for basic 
service may only be increased once in any 12 month period by an amount not to exceed the change in 
inflation27 less one percent. In addition, a flat-rate pricing option for basic local service is required and 
mandatory measured service (e.g., per minute pricing) for basic local service may not be imposed. 

Pricing and terms for nonbasic service are governed by s. 364.051(5), F.S. Prices for nonbasic 
services are limited to increases of 6 percent in any 12 month period when no competitor is present 
and 10 percent in any 12 month period if there is a competitor providing local telephone service. The 

25Under s. 366.02(1), F.S., basic local telecommunications service must provide dial tone, local usage necessary to place unlimited 
calls within a local exchange area, dual tone multifrequency dialing (i.e., touchtone), and access to emergency services such as "911," 
all locally available interexchange (i.e., long distance) companies, directory assistance, operator services, relay services, and an 
alphabetical directory listing. 
2 6 Section 366.02(9), F.S. 
2 7 Inflation for the purpose of the section is measured by change in the Gross Domestic Product Fixed 1987 Weights Price Index. 
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price for any service that was treated as basic service before July 1, 2009, may not be increased by 
more than the amount allowed for basic service. A flat-rate pricing option for multi-line business local 
exchange service is required and mandatory measured service for multi-line business local exchange 
service may not be imposed. 

Under s. 364.15, F.S., the PSC, upon complaint or on its own motion, may direct a local service 
provider to make repairs, improvements, changes, additions, or extensions to its facilities used in the 
provision of basic service. The PSC does not have authority to direct local service providers to take 
such actions with respect to facilities used in the provision of nonbasic service. Because many of the 
same facilities are used to provide both basic and nonbasic service, it appears that the PSC's authority 
in this regard extends to most of the facilities of local service providers. 

Special Provisions for Small ILECs 

Current law provides special procedures for the regulation of small local exchange companies in s. 
364.052, F.S. Small local exchange companies are defined as ILECs that had fewer than 100,000 
access lines in service on July 1, 1995.28 Pursuant to this law, the PSC has adopted less stringent 
reporting requirements for small ILECs. 

Local Exchange Service Provided by a CLEC 

Competitive local exchange companies are subject to minimal PSC regulation pursuant to s. 364.337, 
F.S. A CLEC offering basic local services must provide an option for flat-rate pricing for those services. 
Basic local service provided by a CLEC must include access to operator services, '911' services, and 
relay services for the hearing impaired. In addition, the PSC may set service quality criteria and 
resolve service complaints with regard to basic local exchange service offered by these companies. 

Intrastate Interexchange Service 

Section 364.02(14), F.S., defines the term "Telecommunications company." This subsection exempts 
intrastate interexchange telecommunications companies29 from the definition but specifies other 
provisions of law that apply to such companies, including: 

• Section 364.04, F.S., requiring the publication of rate schedules. 
• Section 364.10(3)(a) and (d), F.S., requiring the publication of schedules providing each 

company's current Lifeline benefits and exemptions. 
• Section 364.163, F.S., prohibiting such companies from instituting any intrastate connection fee 

or any similarly named fee. 
• Section 364.285, F.S., authorizing the PSC to impose certain penalties upon entities subject to 

its jurisdiction. 
• Section 364.501, F.S., requiring each telecommunications company with underground fiber 

optic facilities to operate, or be a member of, a one-call cable location notification system. 
• Section 364.603, F.S., related to the unauthorized changing of a subscriber's 

telecommunications service. 
• Section 364.604, F.S., providing requirements with respect to billing practices. 

This subsection also requires that intrastate interexchange telecommunications companies provide the 
PSC with current contact information as deemed necessary by the PSC. 

Pay Telephone Service 

Section 364.3375, F.S., provides that a person, except for an ILEC, wishing to provide pay telephone 
service must first obtain a certificate of public convenience and necessity from the PSC. In addition, 

2 8 Section 364.052(1), F.S. 
2 9 "Intrastate interexchange telecommunications companies" are defined in s. 364.02(7), F.S., as entities that provide intrastate 
interexchange telecommunications service, known more simply as intrastate long distance service. 
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this section limits a pay telephone service provider's maximum rate for local coin calls to a rate 
equivalent to the local coin rate of the ILEC in that serving that area. Further, this section provides that 
a pay telephone provider shall not obtain services from an operator service provider unless such 
operator service provider has obtained a certificate of public convenience and necessity from the PSC. 

Operator Service 

Section 364.3376, F.S., provides that a person, except for an ILEC, wishing to provide operator service 
must first obtain a certificate of public convenience and necessity from the PSC. All intrastate operator 
service providers are subject to the PSC's jurisdiction and must render operator services pursuant to 
schedules published or filed as required by s. 364.04. Current law imposes specific operational and 
billing requirements upon operator service providers and grants the PSC authority to adopt 
requirements for the provision of operator services. Further, the law prohibits an operator service 
provider from blocking or preventing an end user's access to the end user's operator service provider of 
choice. To help enforce this prohibition, the law requires the PSC to conduct random, no-notice 
compliance investigations of operator services providers and call aggregators operating within the 
state. 

Shared Tenant Service 

Section 364.339, F.S., provides the PSC with exclusive jurisdiction to authorize the provision of any 
shared tenant service which duplicates or competes with local service provided by an existing local 
exchange telecommunications company and is furnished through a common switching or billing 
arrangement to tenants by an entity other than an existing local exchange telecommunications 
company. Shared tenant service arrangements can occur, for example, in large commercial buildings 
or complexes. Other shared tenant facilities include airports and some local government 
arrangements. A person wishing to provide shared tenant service must first obtain a certificate of 
public convenience and necessity from the PSC. 

Services Exempt from PSC Jurisdiction 

Under s. 364.011, F.S., the following services are exempt from oversight by the PSC, except to the 
extent specified in Chapter 364, F.S., or specifically authorized by federal law: intrastate interexchange 
telecommunications services (i.e., intrastate long distance service), broadband services, voice-over-
Internet-protocol ("VoIP") services, and wireless telecommunications services. 

Effect of Proposed Changes 

The bill amends s. 364.011, F.S., to add the following services to the list of services exempt from PSC 
jurisdiction: 

• Basic service 
• Nonbasic service 
• Operator service 

Further, the bill repeals ss. 364.051, 364.052, and 364.337, F.S., eliminating the price regulation caps 
for basic and nonbasic service offered by any ILEC and eliminating the requirements that a flat-rate 
pricing option for basic service be offered by any local exchange company and a flat-rate pricing option 
for multi-line business service be offered by an ILEC. Simply put, the bill removes all regulation of 
prices for local exchange service. 

The bill also repeals s. 364.15, F.S., thus eliminating the PSC's authority to compel repairs for 
purposes of securing adequate service or facilities for basic service. As a result, the PSC would not 
regulate the service quality for any local exchange company. 

The bill does not require that a local exchange company provide basic service. 
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The bill amends s. 364.02(14), F.S., to remove the requirement that intrastate interexchange 
telecommunications companies be subject to ss. 364.04, 364.10(3)(a) and (d), 364.163, 364.285, 
364.501, 364.603, and 364.604, F.S. In addition, the bill eliminates the requirement that these 
companies provide the PSC with current contact information as deemed necessary by the PSC. The 
effect of these changes is to remove the PSC's limited jurisdiction over these companies. 

The bill amends s. 364.3375, F.S., to replace the requirement that pay telephone service providers 
obtain a certificate of public convenience and necessity with a requirement that such service providers 
obtain a certificate of authority, which is discussed in greater detail below. Further, the bill eliminates 
the rate cap applicable to pay telephone service providers. 

The bill repeals s. 364.3376, F.S., thus eliminating PSC oversight of operator services and removing 
any statutory operational and billing requirements from those providers. 

The bill repeals s. 364.339, F.S., thus eliminating the PSC's jurisdiction over shared tenant services. 

The bill removes the exception to PSC jurisdiction over exempt services in instances where such 
jurisdiction is specifically authorized by federal law. According to the PSC, it has relied upon this 
exception as the basis for its authority to designate wireless carriers in Florida as "eligible 
telecommunications carriers," or "ETCs," for purposes of receiving support from the federal universal 
service fund (USF). The USF supports Lifeline and Link-up programs for low-income customers and 
expansion of service into high-cost areas. The PSC asserts that without state authority to designate 
wireless ETCs in Florida, that authority would default to the Federal Communications Commission. 

Universal Service 

Present Situation 

Section 364.025, F.S., establishes the concept of universal service in Florida law, stating: 

For the purposes of this section, the term "universal service" means an evolving 
level of access to telecommunications services that, taking into account 
advances in technologies, services, and market demand for essential services, 
the commission determines should be provided at just, reasonable, and 
affordable rates to customers, including those in rural, economically 
disadvantaged, and high-cost areas. It is the intent of the Legislature that 
universal service objectives be maintained after the local exchange market is 
opened to competitively provided services. It is also the intent of the Legislature 
that during this transition period the ubiquitous nature of the local exchange 
telecommunications companies be used to satisfy these objectives. 

The law required ILECs to serve as "carriers-of-last-resort" during this transition period, furnishing basic 
service within a reasonable time period to any person requesting the service within the company's 
service territory. This requirement expired on January 1, 2009. The law required the PSC to adopt an 
interim universal service mechanism for a transitional period not to exceed January 1, 2009, and 
required that the Legislature to establish a permanent mechanism by that time. To date, no permanent 
state universal service mechanism has been adopted. 

Federal law identifies the goals of universal service as: promoting the availability of quality services at 
just, reasonable and affordable rates for all consumers; increasing nationwide access to advanced 
telecommunications services; advancing the availability of such services to all consumers, including 
those in low income, rural, insular, and high cost areas at rates that are reasonably comparable to 
those charged in urban areas; increasing access to telecommunications and advanced services in 
schools, libraries and rural health care facilities; and providing equitable and non-discriminatory 
contributions from all providers of telecommunications services to the fund supporting universal service 
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programs. The Federal Communications Commission (FCC) established four programs to meet 
these goals: the High-Cost program; the Low-Income program; the Schools and Libraries program; and 
the Rural Health Care program. These programs are funded by the federal Universal Service Fund. 
Telecommunications providers must contribute to the fund through an assessment on their interstate 
and international revenues. 

Effect of Proposed Changes 

The bill repeals s. 364.025, F.S. Most of the section appears to be obsolete, as the carrier-of-last-
resort obligation has expired and the date for establishing a permanent universal service mechanism 
has passed. 

It is not clear whether a state definition of universal service is necessary. Currently, there is no explicit 
authority granted to the PSC to create an intrastate universal service fund. Further, a statutory 
obligation to provide telecommunications service in the state does not exist, but, according to the PSC, 
it is unclear whether there are areas in the state where only a single provider is available or where no 
providers are available. In addition, the federal Universal Service Fund is currently under review by the 
FCC for potential reform. In its review, the FCC has sought comments on whether priority for future 
Universal Service Fund support could be based on whether states have intrastate universal service 
funds. 

Certification of Service Providers 

Present Situation 

Section 364.33, F.S., provides that, in general, a person may not begin the construction or operation of 
any telecommunications facility for the purpose of providing telecommunications services to the public 
or acquire ownership or control in any facility in any manner without prior PSC approval. This approval 
comes through a certificate of necessity granted by the PSC. However, a certificate of necessity or 
control thereof may be transferred from a person holding a certificate, its parent or an affiliate to 
another person holding a certificate, its parent or an affiliate, and a person holding a certificate, its 
parent or an affiliate may acquire ownership or control of a telecommunications facility through the 
acquisition, transfer, or assignment of majority organizational control or controlling stock ownership of a 
person holding a certificate without prior approval of the commission. 

Section 364.335, F.S., establishes the information required from each applicant for a certificate of 
necessity, which may include a detailed inquiry into the ability of the applicant to provide service, a 
detailed inquiry into the territory and facilities involved, and a detailed inquiry into the existence of 
service from other sources within geographical proximity to the territory applied for. Further, an 
applicant must file with the PSC schedules showing all rates for service of every kind furnished by it 
and all rules and contracts relating to such service. An application fee may required by the PSC in an 
amount not to exceed $500. The applicant must also submit an affidavit that it has given proper notice 
of its application. If the PSC grants the requested certificate, any person who would be substantially 
affected by the requested certification may, within 21 days after the granting of such certificate, file a 
written objection requesting a hearing. Also, the PSC may hold a hearing on its own motion to 
determine whether the grant of a certificate is in the public interest. 

Section 364.337, F.S., requires that CLECs and intrastate interexchange telecommunications service 
providers obtain a certificate of authority from the PSC. The PSC will grant a certificate of authority 
upon a showing that an applicant has sufficient technical, financial, and managerial capability to provide 
the service in the geographic area it proposes to serve. Section 364.3375, F.S., requires that pay 
telephone service providers obtain a certificate of public convenience and necessity from the PSC. 

3 0 http://www.fcc.gov/wcb/tapd/universal service/ 
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Effect of Proposed Changes 

The bill amends s. 364.33, F.S., to provide that either a certificate of necessity or a certificate of 
authority is required to provide telecommunications service to the public in Florida.31 The bill provides 
that the PSC shall cease to provide certificates of necessity after July 1, 2011, though existing 
certificates of necessity would remain valid. The bill provides that the transfer of a certificate of 
necessity or authority from the certificate holder's parent company or affiliate or to another person 
holding a certificate, or its parent company or affiliate, may occur without prior approval of the PSC, 
provided that notice of the transfer is provided to the PSC within 60 days after completion of the 
transfer. The transferee assumes the rights and obligations conferred by the certificate. 

The bill also amends s. 364.335, F.S., to establish the process and requirement for obtaining a 
certificate of authority to provide telecommunications service to the public in Florida. The bill deletes 
the application requirements for a certificate of necessity. The bill requires that an applicant for a 
certificate of authority provide certain identifying information, including: the applicant's official name 
and, if different, any name under which the applicant will do business; the street address of the 
principal place of business of the applicant; the federal employer identification number or the 
Department of State's document number; and the name, address, and telephone number of an officer, 
partner, owner, member, or manager as a contact person for the applicant to whom questions or 
concerns may be addressed. The bill requires that the applicant submit information demonstrating its 
managerial, technical, and financial ability to provide telecommunications service, including an 
attestation to the accuracy of the information provided. 

The bill provides that the PSC shall grant a certificate of authority to provide telecommunications 
service upon a showing that the applicant has sufficient technical, financial, and managerial capability 
to provide such service in the geographic area proposed to be served. The applicant must ensure 
continued compliance with applicable business formation, registration, and taxation provisions of law, 
and may terminate its certificate by providing notice to the PSC. 

The bill repeals s. 364.337, F.S. CLECs would still be required to obtain a certificate of authority from 
the PSC, subject to the amended requirements of s. 364.335, F.S., as discussed above.32 Likewise, 
pay telephone service providers would be required to obtain certificates of authority subject to these 
amended requirements. 

Competitive Pricing / Consumer Education and Assistance 

Present Situation 

Section 364.04, F.S., requires every telecommunications company to publish its rates and tolls through 
electronic or physical means. Section 364.08, F.S., makes it unlawful for a telecommunications 
company to charge any compensation other than the charge specified in its schedule on file or 
otherwise published and in effect at that time. Section 364.10(1), F.S., prohibits a telecommunications 

3 1 The term "service" is defined in s. 364.02, F.S., which states that the term is to be construed in the broadest sense, but expressly 
excludes broadband and VoIP service. Absent any defining or limiting language to identify the types of companies or services that do 
or do not require certification (other than broadband and VoIP service), the bill appears to require certification for all 
telecommunications services provided in Florida. It is not clear, though, that this result is intended, as it would require certification 
for services that are not currently certificated. 
3 2 Since at least 2005, when intrastate interexchange telecommunications services were made exempt from PSC oversight, regulatory 
practice with respect to intrastate interexchange telecommunications companies has been to require registration, rather than 
certification, with the PSC. As noted in the previous footnote, absent any defining or limiting language to identify the types of 
companies or services that do or do not require certification (other than broadband and VoIP service), the bill appears to require 
certification for all telecommunications services provided in Florida, which would include intrastate interexchange 
telecommunications companies. 
STORAGE NAME: h1231d.APC PAGE: 12 
DATE: 4/12/2011 



company from making or giving any undue or unreasonable preference or advantage to any person or 
locality, or to subject any particular person or locality to any undue or unreasonable prejudice or 
disadvantage in any respect. 

In addition, chapter 364, F.S., contains several provisions related to consumer education, assistance, 
and protection, in particular the following: 

• Section 364.0251, F.S., was established in 1995 to facilitate the transition from a regulated 
monopoly system to a competitive market for local exchange service through consumer 
education. 

• Section 364.0252, F.S., was established in 1998 to require the PSC to "expand its current 
consumer information program to inform consumers of their rights as customers of competitive 
telecommunications services and . . . assist customers in resolving any billing and service 
disputes that customers are unable to resolve directly with the company." In addition, this 
section emphasizes informing consumers concerning the availability of the Lifeline and Link-Up 
Programs. 

• Section 364.3382, F.S., requires local exchange companies to disclose to residential customers 
the lowest cost option when service is requested and to advise customers annually of the price 
of each service option they have selected. 

• Section 364.603, F.S., grants the PSC authority to adopt rules to prevent the unauthorized 
changing of a subscriber's telecommunications service ("slamming") and to resolve complaints 
of anticompetitive behavior concerning a local preferred carrier freeze. 

• Section 364.604, F.S., directs companies to provide detailed bills and a toll-free number that 
must be answered by a customer service representative or a voice response unit; provides that 
a customer is not liable for any charges for services that the customer did not order 
("cramming"); and grants the PSC authority to develop implementing rules. 

• Section 364.19, F.S., grants the PSC authority to regulate the terms of contracts between a 
telecommunications company and its customers. 

• Section 364.27, F.S., authorizes the PSC to investigate interstate rates, fares, charges, 
classifications, or rules of practice of message transfer that take place in the state and that the 
PSC views as excessive or discriminatory, and to provide its findings to the FCC. 

Effect of Proposed Changes 

The bill amends s. 364.04, F.S., to expressly provide that the PSC has no jurisdiction over the content 
or form of published rate schedules and to allow telecommunications companies to enter into contracts 
establishing rates and charges that differ from its published schedules or to offer service not included in 
its schedules or to meet competitive offerings with respect to specific geographic markets and 
customers. The bill repeals ss. 364.10(1), F.S. and s. 364.08, F.S. The effect of these changes, taken 
together, is to reflect the bill's repeal of any rate regulation over local exchange service and to allow 
telecommunications companies the flexibility to offer competitively priced services. 

The bill repeals s. 364.0251, F.S. Because this provision was established in 1995 to educate 
consumers concerning the transition from a regulated monopoly system to a competitive market for 
local exchange service, this provision may be obsolete. 

The bill also repeals s. 364.0252, F.S., thus removing the PSC's authority to assist customers in 
resolving billing and service disputes with those companies and services it regulates. This repeal 
appears to reflect the bill's removal of the PSC's regulatory authority over most retail services, as 
described above, and treats disputes involving companies and services currently regulated by the PSC 
on par with disputes involving unregulated companies and services. Under Section 364.01(3), F.S., 
communications activities not regulated by the PSC remain subject to Florida's generally applicable 
business regulation and deceptive trade practices and consumer protection laws. Customers who can 
no longer resolve complaints through the PSC may be able to use the non-binding dispute resolution 
process generally available through the Department of Agriculture and Consumer Services. 
Unresolved complaints may require judicial action to resolve. 
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In addition, by repealing s. 364.0252, F.S., the bill appears to remove the PSC's authority to continue 
its efforts to inform customers of the availability of Lifeline and Link-Up programs, which include the 
publication and distribution of printed materials and the organization and conduct of outreach events. 
Under Section 364.10(3)(g)1., F.S., the PSC, in a cooperative effort with other state agencies, the 
Office of Public Counsel, and telecommunications companies that provide Lifeline services, can assist 
in developing procedures to promote participation in these programs. 

The bill repeals s. 364.3382, F.S., thus eliminating the requirement that local exchange companies 
disclose to residential customers the lowest cost option when service is requested and advise 
customers annually of the price of each service option they have selected. This repeal appears to 
reflect the bill's removal of the PSC's regulatory authority over most retail services, as described above, 
and treats customer relations for companies and services currently regulated by the PSC on par with 
customer relations for unregulated companies and services. 

The bill repeals s. 364.603, F.S., but creates an identical provision in s. 364.16, F.S. Thus, the PSC 
will continue to have authority to adopt rules and resolve complaints regarding the unauthorized 
changing of a subscriber's telecommunications service, referred to as "slamming". 

The bill repeals s. 364.604, F.S., thus eliminating the requirement that billing parties provide detailed 
bills and a toll-free number that must be answered by a customer service representative or a voice 
response unit and removing the provision stating that a customer is not liable for any charges for 
services that the customer did not order, ("cramming"). The bill also removes the requirement in this 
section that billing parties provide a free blocking option to a customer to block 900 or 976 telephone 
calls. 

The bill repeals s. 364.19, F.S., thus removing the PSC's authority to regulate the terms of contracts 
between a telecommunications company and its customers. This repeal appears to reflect the bill's 
removal of the PSC's regulatory authority over most retail services, as described above, and treats 
customer relations for companies and services currently regulated by the PSC on par with customer 
relations for unregulated companies and services. The PSC anticipates that service contracts may 
take on greater importance in the wireline market, similar to their prevalence in the wireless market. 

The bill repeals s. 364.27, F.S., thus removing the PSC's authority to investigate interstate rates, fares, 
charges, classifications, or rules of practice of message transfer that take place in the state and that the 
PSC views as excessive or discriminatory. The PSC indicates that it has not conducted investigations 
of interstate rates in recent memory. 

Competitive Market Oversight 

Present Situation 

Chapter 364, F.S., directs the PSC to promote competition. In addition, it grants the PSC authority to 
resolve disputes among telecommunications service providers for various purposes. As noted above, 
s. 364.01 (4)(g), F.S., states the Legislature's intent that the PSC ensure that all providers of 
telecommunications services are treated fairly, by preventing anticompetitive behavior and eliminating 
unnecessary regulatory restraint. 

Section 364.16, F.S., gives the PSC authority to ensure that, where possible, a telecommunications 
company provides local interconnection and access to any other telecommunications company. 
Section 364.161, F.S., requires each ILEC to unbundle all of its network features, functions, and 
capabilities, including access to signaling databases, systems and routing processes, and offer them to 
any other telecommunications provider for resale to the extent technically and economically feasible. 
Section 364.162, F.S., provides procedures for the negotiation and regulatory review of agreements for 
interconnection and resale. Section 364.163, F.S., states that a local exchange telecommunications 
company must file tariffs for any network access services it offers. 
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Section 364.058, F.S., authorizes the PSC to conduct limited proceedings to consider any matter within 
its jurisdiction and requires that the PSC implement an expedited process to facilitate the quick 
resolution of disputes between telecommunications companies. 

Section 364.3381, F.S., prohibits an ILEC from subsidizing nonbasic service with revenues received for 
basic service. It also gives the PSC continuing oversight over cross-subsidization, predatory pricing, 
and other similar anticompetitive behaviors. 

Section 364.386, F.S., directs the PSC to collect data from local exchange service providers for use in 
preparing an annual report to the Legislature on the status of competition in the telecommunications 
industry and a detailed exposition of the following: 

• The overall impact of local exchange telecommunications competition on the continued 
availability of universal service. 

• The ability of competitive providers to make functionally equivalent local exchange services 
available to both residential and business customers at competitive rates, terms, and conditions. 

• The ability of consumers to obtain functionally equivalent services at comparable rates, terms, 
and conditions. 

• The overall impact of price regulation on the maintenance of reasonably affordable and reliable 
high-quality telecommunications services. 

• What additional services, if any, should be included in the definition of basic local 
telecommunications services, taking into account advances in technology and market demand. 

• Any other information and recommendations which may be in the public interest. 

Effect of Proposed Changes 

The bill rewrites section 364.16, F.S., relating to local interconnection, unbundling, and resale. The bill 
repeals ss. 364.161, 364.162, and 364.3381, F.S., and consolidates the relevant portions of those 
sections. The bill describes the PSC's authority to oversee carrier-to-carrier relationships and to 
prevent anticompetitive behavior, including, but not limited to, the resale of services, number portability, 
dialing parity, access to rights of way, access to poles and conduits, and reciprocal compensation. It 
also authorizes the PSC to arbitrate and enforce interconnection agreements in accordance with 47 
U.S.C. ss. 251 and 252 and applicable orders and rules of the FCC. 

In addition, the bill incorporates into s. 364.16, F.S., provisions substantially similar to those in existing 
s. 364.603, F.S. (related to the unauthorized changing of a customer's telecommunications service) 
and s. 364.058, F.S. (related to limited and expedited proceedings for disputes between companies). 
Accordingly, the bill repeals ss. 364.058 and 364.603, F.S. 

The bill amends s. 364.386, F.S., to modify what the PSC is required to address in its annual 
competition report to the Legislature. First, the bill removes the requirement that the PSC address the 
overall impact of local exchange telecommunications competition on the availability of universal 
service. Second, the bill requires the PSC to address the overall impact of competition, rather than 
price regulation, on the maintenance of reasonably affordable and reliable high-quality 
telecommunications services. Third, the bill replaces the requirement that the PSC provide 
suggestions for what other services should be included in the definition of basic local service with a 
requirement to include a listing and short description of any carrier disputes. 

In addition, the bill limits the quantitative portion of the PSC's data requests for purposes of the annual 
competition report prepared pursuant to s. 364.386, F.S. Specifically, the bill limits the data that must 
be provided to the PSC to a copy of the FCC Form 477 that was filed with the FCC which contains 
Florida specific data. The language requires the Commission to accept similar information if the Form 
477 is not available and deletes the requirement for companies to file data by exchange. According to 
the PSC, the lack of exchange level access line data will restrict its ability to identify competitive 
impacts on a regional or locality basis and also the ability of the report to identify areas of the state that 
may not have competitive options. 
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Miscellaneous Provisions 

Present Situation 

A number of provisions in Chapter 364, F.S., relate generally to the PSC's regulatory oversight of 
telecommunications service. These provisions, excluding those already discussed in this analysis, 
include the following: 

• Section 364.015, F.S., which authorizes the PSC to petition the circuit court for an injunction 
against violations of PSC orders or rules in connection with the impairment of a 
telecommunications company's operations or service. 

• Section 364.016, F.S., which authorizes the PSC to assess a telecommunications company for 
reasonable travel costs associated with reviewing the records of the telecommunications 
company and its affiliates when such records are kept out of state. 

• Section 364.057, F.S., which allows the PSC to approve experimental or transitional rates it 
determines to be in the public interest for any telecommunications company to test marketing 
strategies. 

• Section 364.059, F.S., which provides procedures for seeking a stay of the effective date of a 
price reduction for a basic local telecommunications service by a company that has elected to 
have its basic local telecommunications services treated the same as its nonbasic services. 

• Section 364.06, F.S., which provides that when companies have agreed to joint rates, tolls, 
contracts, or charges, one company must file the rate tariff and if each of the others files 
sufficient evidence of concurrence, they do not have to file copies of the rate tariff. 

• Section 364.063, F.S., which requires that the PSC put in writing any order adjusting general 
increases or reductions of the rates of a telecommunications company within 20 days after the 
official vote of the commission. The PSC must also, within that 20-day period, mail a copy of 
the order to the clerk of the circuit court of each county in which customers are served who are 
affected by the rate adjustment. 

• Section 364.07, F.S., which requires every telecommunications company to file with the PSC a 
copy of any contract with any other telecommunications company or with any other entity 
relating in any way to the construction, maintenance, or use of a telecommunications facility or 
service by, or rates and charges over and upon, any such telecommunications facility. This 
section also authorizes the PSC to review, and disapprove, contracts for joint provision of 
intrastate interexchange service. 

• Section 364.16(4), F.S., which requires, for purposes of assuring that consumers have access 
to different local exchange service providers without having to give up the consumer's existing 
local telephone number, that all providers of local exchange services must have access to local 
telephone numbering resources and assignments on equitable terms that include a recognition 
of the scarcity of such resources and are in accordance with national assignment guidelines. 
This subsection also requires the establishment of temporary number portability by January 1, 
1996, and permanent portability as soon as possible after development of national standards, 
with the PSC resolving disputes over rates, terms, and conditions for such arrangements. 

• Section 364.183, F.S., which grants the PSC authority to have access to certain types of 
records of a local exchange telecommunications company and its affiliated companies, 
including its parent company, and to require a telecommunications company to file records, 
reports or other data and to retain such information for a designated period of time. 

• Section 364.185, F.S., which authorizes the PSC to, during all reasonable hours, enter upon 
any premises occupied by any telecommunications company and set up and use thereon all 
necessary apparatus and appliances for the purpose of making investigations, inspections, 
examinations, and tests. 

• Section 364.345, F.S., which requires each telecommunications company to provide adequate 
and efficient service to the territory described in its certificate within a reasonable time. It also 
prohibits, in general, a telecommunications company from selling, assigning, or transferring its 
certificate or any portion thereof without a determination by the PSC that the proposed sale, 
assignment, or transfer is in the public interest and the approval of the PSC. 
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• Section 364.37, F.S., which authorizes the PSC to make any order and prescribe any terms and 
conditions that are just and reasonable if any person, in constructing or extending a 
telecommunications facility, unreasonably interferes or is about to unreasonably interfere with 
any telecommunications facility or service of any other person, or if a controversy arises 
between any two or more persons with respect to the territory professed to be served by each. 

• Section 364.385, F.S., which provides savings clauses related to the effects of the law that 
opened local service to competition in 1995 on certificates, rates, proceedings, and orders prior 
to January 1,1996, the effective date of that act. 

• Section 364.501, F.S., which requires all telecommunications companies with underground fiber 
optic facilities to operate their own, or be a member of a, one-call cable location notification 
system providing telephone numbers which are to be called by excavating contractors and the 
general public for the purpose of notifying the telecommunications company of such person's 
intent to engage in excavating or any other similar work. 

• Section 364.503, F.S., which requires a local exchange telecommunications company or a 
cable television company which is merging with or acquiring an ownership interest of greater 
than 5 percent in the other type of company to give 60 days' notice to the Florida Public Service 
Commission and the Department of Legal Affairs of the Office of the Attorney General. 

• Sections 364.506 - 364.516, F.S., make up the Education Facilities Infrastructure Improvement 
Act. Section 364.506, F.S., titles these sections; s. 364.507, F.S, provides legislative findings 
and intent; s. 364.508, F.S., provides definitions; s. 364.515, F.S., provides for funding of 
advanced telecommunications services by submitting a technology-needs request to the 
Department of Management Services no later than July 1, 1997; and s. 364.516, F.S., provides 
for penalties. 

Effect of Proposed Changes 

The bill repeals the following sections of Chapter 364, F.S., which are made unnecessary or obsolete 
by provisions of the bill that remove the PSC's existing regulatory oversight: ss. 364.057; 364.06; 
364.063; 364.07; 364.185; 364.345; and 364.385(1), (2), and (3). 

The bill repeals s. 364.059, F.S. This section is no longer operative and is obsolete. 

The bill repeals s. 364.015, F.S., removing the PSC's ability to seek injunctive relief relating to 
enforcement matters. 

The bill amends s. 364.016, F.S., removing the PSC's ability to assess a telecommunications 
company's affiliates for reasonable travel costs associated with reviewing the affiliates' records when 
such records are kept out of state. 

The bill repeals obsolete provisions of s. 364.16(4), F.S., related to establishing temporary number 
portability. The bill retains the PSC's authority under this subsection to oversee numbering issues, 
such as area code exhaustion and number assignment in accordance with national guidelines. 

The bill amends s. 364.183(1), F.S., to remove the PSC's access to affiliate or parent company records 
of a local exchange company. Access to such records was relevant in a rate base regulatory structure 
to prevent cross-subsidization. According to the PSC, such access is no longer relevant under the bill. 
The bill also amends this subsection to eliminate the PSC's authority to compel a carrier to submit 
records in a form specified by the PSC and to retain information for a designated period of time. 
According to the PSC, absent this authority, it would be unable to obtaining data needed to produce its 
annual competition report in a format that facilitates compilation. Further, the PSC asserts that it relies 
upon this provision in its oversight duties relating to interconnection matters and Lifeline. As an 
example, the PSC notes that when carriers lodge complaints or request new services of a local 
exchange telecommunications carrier, the PSC may require the carrier to provide periodic records or 
reports of various activities for a finite period. 

The bill repeals s. 364.37, F.S., removing the PSC's authority to address controversies over service 
territories. The PSC states that it has not addressed any service territory disputes relating to 
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telecommunications companies in recent memory. The repeal of this section appears to reflect the 
general transition from a regulated monopoly environment, with defined service territories, to an open, 
competitive market. 

The bill repeals s. 364.501, F.S. The repeal of this section will likely have no effect because the 
Sunshine State One-Call of Florida program created under chapter 556, F.S., requires the participation 
of "any person who furnishes or transports materials or services by means of an underground facility." 

The bill repeals s. 364.503, F.S., thus eliminating the requirement that 60-day notice be provided to the 
PSC and the Department of Legal Affairs for certain mergers and acquisitions between local exchange 
telecommunications companies and cable television companies. 

The bill repeals ss. 364.506 - 364.516, F.S., which make up the Education Facilities Infrastructure 
Improvement Act. Under this act, an eligible facility, or a group of eligible facilities based on geographic 
proximity, may submit, no later than July 1, 1997, a technology-needs request to the Department of 
Management Services. 

Broadband Adoption 

Present Situation 

In 2009, the Legislature created s. 364.0135, F.S., to promote the deployment and adoption of 
broadband Internet service throughout Florida through a coordinated statewide effort. The law 
authorizes the Department of Management Services to work collaboratively with Enterprise Florida, 
Inc., state agencies, local governments, private businesses, and community organizations for mapping 
and deployment of broadband Internet services in the state. The American Recovery and 
Reinvestment Act of 2009 provided $7.2 billion for broadband mapping and deployment, and the law 
allows DMS to draw down these federal funds to help establish universal broadband in the state. 

The law requires funds received by DMS for this purpose to be focused on expanding broadband in 
rural, unserved, and underserved communities through grant programs. The department is charged 
with conducting a needs assessment of broadband and developing maps that identify unserved areas, 
underserved areas, and broadband transmission speeds in the state. Under the law, priority for grants 
is provided to projects that: 

• Provide access to broadband education, awareness, training, access, equipment, and support 
to libraries, schools, colleges and universities, health care providers, and community 
organizations. 

• Encourage investments in primarily unserved areas to provide consumers a choice of 
broadband service. 

• Work toward establishing affordable and sustainable broadband service in the state. 
• Facilitate the development of applications, programs, and services, including telework, 

telemedicine, and e-learning that increase the usage and demand for broadband services. 

Effect of Proposed Changes 

The bill amends the intent of s. 364.0135, F.S., to promoting "sustainable adoption" of broadband 
Internet service, which is defined in the bill as "the ability for communications service providers to offer 
broadband services in all areas of the state by encouraging adoption and utilization levels that allow for 
these services to be offered in the free market absent the need for governmental subsidy." 

In establishing the priority of projects for purposes of awarding grants, the bill removes from the priority 
list those projects that "encourage investment in primarily unserved areas to give consumers a choice 
of more than one broadband Internet service provider." In its place, the bill establishes as a priority 
those projects that "encourage sustainable adoption of broadband in primarily unserved areas by 
removing barriers to entry, such as unreasonably high pole-attachment rates." It is not clear who would 
determine whether pole-attachment rates are unreasonably high for purposes of awarding grants or 
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how such grants would be used to address pole-attachment rates as a barrier to entry. According to 
the PSC, the Federal Communications Commission is the default authority over pole attachment rates, 
terms, and conditions. 

In addition, the bill replaces the requirement that the DMS collaborative conduct a needs assessment of 
broadband Internet service with a requirement that it monitor the adoption of such service. 

Finally, the bill provides that any rule, contract, grant, or other activity undertaken by DMS must ensure 
that all entities are in compliance with applicable federal or state laws, rules, and regulations, including 
those applicable to private entities providing communications services for hire and the requirements of 
s. 350.81, F.S. (concerning communications services provided by government entities). 

Conforming Changes 

The bill amends ss. 196.012(6), 199.183(1 )(b), 212.08(6), 290.007(8), 350.0605(3), 364.105, 364.32, 
and 489.103(5), F.S., to conform statutory cross-references. 

B. SECTION DIRECTORY: 
Section 1. Creates the "Regulatory Reform Act." 

Section 2. Amends s. 364.01, F.S., revising legislative intent with respect to the jurisdiction of the 
Florida Public Service Commission. 

Section 3. Amends s. 364.011, F.S., providing that certain basic and nonbasic telecommunication 
services and operator services are exempt from the jurisdiction of the Public Service Commission. 

Section 4. Amends s. 364.012, F.S., requiring local exchange telecommunications companies to 
provide unbundled access to network elements. 

Section 5. Amends s. 364.0135, F.S., providing legislative intent relating to the sustainable adoption of 
broadband Internet service; providing a definition of "sustainable adoption" as it relates to broadband 
Internet services; removing obsolete legislative intent; authorizing the Department of Management 
Services to work collaboratively with, and to receive staffing support and other resources from, 
Enterprise Florida, Inc., state agencies, local governments, private businesses, and community 
organizations to encourage sustainable adoption of broadband Internet services; authorizing the 
department to adopt rules. 

Section 6. Repeals s. 364.015, F.S., relating to injunctive relief. 

Section 7. Amends s. 364.016, F.S., relating to travel costs of the commission. 

Section 8. Amends s. 364.02, F.S., removing the definition for "monopoly service" and adding a 
definition for "VoIP." 

Section 9. Repeals s. 364.025, F.S., relating to uniform telecommunications service. 

Section 10. Repeals s. 364.0251, F.S., relating to a telecommunications consumer information 
program. 

Section 11. Repeals s. 364.0252, F.S., relating to the expansion of consumer information programs. 

Section 12. Amends s. 364.04, F.S., providing that the commission has no jurisdiction over the 
content, form, or format of rate schedules published by a telecommunications company; providing that 
a telecommunications company may undertake certain activities. 
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Section 13. Repeals s. 364.051, F.S., relating to price regulation. 

Section 14. Repeals s. 364.052, F.S., relating to regulatory methods for small local exchange 
telecommunications companies. 

Section 15. Repeals s. 364.057, F.S., relating to experimental and transitional rates. 

Section 16. Repeals s. 364.058, F.S., relating to limited proceedings. 

Section 17. Repeals s. 364.059, F.S., relating to procedures for seeking a stay of proceedings. 

Section 18. Repeals s. 364.06, F.S., relating to joint rates, tolls, and contracts. 

Section 19. Repeals s. 364.063, F.S., relating to rate adjustment orders. 

Section 20. Repeals s. 364.07, F.S., relating to intrastate interexchange service contracts. 

Section 21. Repeals s. 364.08, F.S., relating to unlawful charges against consumers. 

Section 22. Amends s. 364.10, F.S., removing obsolete provisions; requiring an eligible 
telecommunications carrier to provide a Lifeline Assistance Plan to qualified residential subscribers. 

Section 23. Repeals s. 364.15, F.S., relating to repairs, improvements, and additions to 
telecommunication facilities. 

Section 24. Amends s. 364.16, F.S., relating to interconnection, unbundling, and resale of 
telecommunication services; requiring the commission to, upon request, arbitrate and enforce 
interconnection agreements; prohibiting a telecommunications company from knowingly delivering 
traffic for which terminating access service charges would otherwise apply; authorizing the commission 
to adopt rules to prevent the unauthorized changing of a subscriber's telecommunications service; 
removing obsolete provisions relating to local exchange telecommunications companies. 

Section 25. Repeals s. 364.161, F.S., relating to unbundling and resale of telecommunication services 

Section 26. Repeals s. 364.162, F.S., relating to negotiated prices for interconnection services. 

Section 27. Amends s. 364.163, F.S., conforming provisions to changes made by the act. 

Section 28. Amends s. 364.183, F.S., revising provisions relating to access of the commission to 
certain records of a telecommunications company. 

Section 29. Repeals s. 364.185, F.S., relating to relating to powers of the commission to investigate 
and inspect any premises of a telecommunications company. 

Section 30. Repeals s. 364.19, F.S., relating to regulation of telecommunication contracts. 

Section 31. Repeals s. 364.27, F.S., relating to powers and duties as to interstate rates. 

Section 32. Amends s. 364.33, F.S., relating to the certificate of authority; prohibiting a person from 
providing any telecommunications service to the public without a certificate of necessity or a certificate 
of authority issued by the commission; providing that, after a specified date, the commission will no 
longer issue certificates of necessity. 

Section 33. Amends s. 364.335, F.S., requiring an applicant to provide certain information when 
applying for a certificate of authority; describing the criteria necessary to be granted a certificate of 
authority; authorizing a telecommunications company to terminate a certificate of authority. 
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Section 34. Repeals s. 364.337, F.S., relating to competitive local exchange companies. 

Section 35. Amends s. 364.3375, F.S., relating to pay telephone service providers; requiring pay 
telephone providers to obtain a certificate of authority from the commission. 

Section 36. Repeals s. 364.3376, F.S., relating to operator services. 

Section 37. Repeals s. 364.3381, F.S., relating to cross-subsidization. 

Section 38. Repeals s. 364.3382, F.S., relating to cost disclosures. 

Section 39. Repeals s. 364.339, F.S., relating to shared tenant services. 

Section 40. Repeals s. 364.345, F.S., relating to certificates for territories served. 

Section 41. Repeals s. 364.37, F.S., relating to powers of the commission relating to service 
territories. 

Section 42. Amends s. 364.385, F.S., removing obsolete provisions relating to saving clauses. 

revising the content to be included in the report to be filed with Section 43. Amends s. 364.386, F.S. 
the Legislature. 

Section 44. Repeals s. 364.501, F.S. 
telecommunication facilities. 

Section 45. Repeals s. 364.503, F.S. 

Section 46. Repeals s. 364.506, F.S. 

Section 47. Repeals s. 364.507, F.S. 
services to eligible facilities. 

Section 48. Repeals s. 364.508, F.S. 

Section 49. Repeals s. 364.515, F.S. 

Section 50. Repeals s. 364.516, F.S. 
telecommunication services. 

Section 51. Repeals s. 364.601, F.S. 
protections. 

Section 52. Repeals s. 364.602, F.S. 

Section 53. Repeals s. 364.603, F.S. 
changing telecommunication providers 

Section 54. Repeals s. 364.604, F.S. 
consumer. 

Section 55. Amends s. 196.012, F.S. 
act. 

Section 56. Amends s. 199.183, F.S. 
act. 
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Section 57. Amends s. 212.08, F.S., revising cross-references to conform to changes made by the 
act. 

Section 58. Amends s. 290.007, F.S., revising cross-references to conform to changes made by the 
act. 

Section 59. Amends s. 350.0605, F.S., revising cross-references to conform to changes made by the 
act. 

Section 60. Amends s. 364.105, F.S., revising cross-references to conform to changes made by the 
act. 

Section 61. Amends s. 364.32, F.S., revising cross-references to conform to changes made by the 
act. 

Section 62. Amends s. 489.103, F.S., revising cross-references to conform to changes made by the 
act. 

Section 63. Provides an effective date of July 1, 2011. 

II. FISCAL ANALYSIS & ECONOMIC IMPACT STATEMENT 

A. FISCAL IMPACT ON STATE GOVERNMENT: 

1. Revenues: 
The Public Service Commission ("PSC") indicates that its regulatory assessment fees will decline 
by about $1.2 million due to the loss of such revenues from intrastate interexchange companies. 
Further, the PSC indicates that revenue from incumbent local exchange companies is projected to 
decline by over 13% for FY 2011-2012. 

See "Fiscal Comments" section. 

2. Expenditures: 
The bill will allow for a reduction in expenditures for the PSC as a result of removing several 
components of the PSC's regulatory oversight of telecommunications services. Specifically, the 
PSC estimates elimination of 11 FTE positions in FY 2011-2012 and an additional 2 FTE positions 
in FY 2012-2013, with a corresponding budget reduction of $745,955 in FY 2011-2012, and 
$807,378 thereafter. (HB 5001, House proposed General Appropriations Act for Fiscal Year 2011-
2012, includes a reduction of 27 FTE positions and $2 million for administrative efficiencies that are 
unrelated to this bill.) 

See "Fiscal Comments" section. 

B. FISCAL IMPACT ON LOCAL GOVERNMENTS: 

1. Revenues: 
None 

2. Expenditures: 
None. 

C. DIRECT ECONOMIC IMPACT ON PRIVATE SECTOR: 
The bill will reduce regulatory requirements imposed upon local exchange companies and competitive 
local exchange companies. As a result, these companies will likely benefit from reduced regulatory 
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compliance costs. Further, the bill should create a more competitively neutral regulatory scheme for 
these companies as compared to competing providers of telecommunications services, such as cable, 
wireless, and broadband service. 

D. FISCAL COMMENTS: 
Section 350.113(3), F.S., provides that each regulated company under the Public Service 
Commission's ("PSC") jurisdiction shall pay to the PSC a fee based upon the gross operating revenues. 
To the extent practicable, the fee must be related to the cost of regulating such type of regulated 
company. Similarly, s. 364.336, F.S., provides that each telecommunications company licensed or 
operating under ch. 364, F.S., shall pay a fee that may not exceed 0.25 percent annually of its gross 
operating revenues derived from intrastate business. The PSC, by rule, must assess a minimum fee in 
an amount up to $1,000 for telecommunications companies. The minimum amount may vary 
depending on the type of service provided by the telecommunications company, and shall, to the extent 
practicable, be related to the cost of regulating such type of company. These fees are deposited into 
the Florida Public Service Regulatory Trust Fund, which is used to fund the operation of the PSC in the 
performance of the various functions and duties required of it by law. 

Currently, pursuant to Rule 25-4.0161, Florida Administrative Code, the PSC has set a regulatory 
assessment fee for telecommunications companies in the amount of 0.0020 of gross operating 
revenues derived from intrastate business (less any amount paid to another telecommunications 
company for the use of any telecommunications network to provide service to its customers). In 
addition, the rule establishes minimum annual regulatory assessment fees for the various types of 
service providers as follows: Incumbent Local Exchange Companies - $1,000; pay telephone service 
provider - $100; shared tenant service provider - $100; interexchange company - $700; alternative 
access vendor - $600; Competitive Local Exchange Companies - $600. 

Because the bill removes the PSC's regulatory authority over certain matters, a reduction of some or all 
of these fees may be necessary to reflect reduced regulatory costs. 

According to the PSC, its current budget for telecommunications for FY 2011-2012 is approximately 
$6.4 million. This amount includes both direct and indirect costs associated with telecommunications 
as well as an allocation of fixed costs, such as rent. The PSC indicates that at the close of FY 2009-
2010, approximately 52 FTEs were directly assigned to telecommunications. Using February 2011 
information, the PSC indicates that approximately 50 FTEs are directly assigned to 
telecommunications. 

If the bill is passed, the PSC expects that rulemaking will be necessary to evaluate the revenue and 
cost levels associated with its modified responsibilities under the statute. 

III. COMMENTS 

A. CONSTITUTIONAL ISSUES: 

1. Applicability of Municipality/County Mandates Provision: 
This bill does not appear to require counties or municipalities to take an action requiring the 
expenditure of funds, reduce the authority that counties or municipalities have to raise revenue in the 
aggregate, or reduce the percentage of state tax shared with counties or municipalities. 

2. Other: 
None. 

B. RULE-MAKING AUTHORITY: 
None. 
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C. DRAFTING ISSUES OR OTHER COMMENTS: 
The bill amends s. 364.33, F.S., to provide that either a certificate of necessity or a certificate of 
authority is required to provide telecommunications service to the public in Florida. The term "service" 
is defined in s. 364.02, F.S., which states that the term is to be construed in the broadest sense, but 
expressly excludes broadband and VoIP service. Absent any defining or limiting language to identify 
the types of companies or services that do or do not require certification (other than broadband and 
VoIP service), the bill appears to require certification for all telecommunications services provided in 
Florida. It is not clear, though, that this result is intended, as it would require certification for services 
that are not currently certificated. 

IV. AMENDMENTS/ COMMITTEE SUBSTITUTE CHANGES 

On March 22, 2011, the Energy & Utilities Subcommittee of the State Affairs Committee adopted amendments 
to HB 1231 that have been incorporated into the committee substitute that is the subject of this analysis. 
These amendments: 

• Restore the authority of the PSC, under s. 364.16, F.S., to assess a telecommunications company for 
reasonable travel costs to examine the company's records that are kept out of state. 

• Restore the definitions for "operator service" and "operator service providers" in s. 364.02, F.S. 
• Restore the authority of the PSC, under s. 364.16, F.S., to oversee numbering issues, such as area 

code exhaustion and number assignment in accordance with national guidelines. 
• Restore the existing public records exemption for employee personnel information in s. 364.183(3)(f), 

F.S. 
• Conformed provisions to reflect the bill's removal of regulation for operator service. 
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:̂̂ ^HdHibŷ i||tô i (now A73W% Vstaon, and firng^^iiltapriBS fBratappad ctanpas •» 
oflhreatefauryaaim." 

• lr>yw. #hffiiffn#̂ <iitititMŵ ifalt 
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• . ̂ ^ ^ ^ ^ W . ^ P F .BW ̂ P*]BPPJPBMB:::Pffy. BPl\̂ P£jWPB̂ :̂:PJWPPJŴ jP̂ ^̂ ^̂ P̂PT..̂ P̂ PP̂  •wfflŴ Ŵ W *PB.̂.::.P?*:W:::::!w. .•WTÔ 'flWP̂ ^̂ WJî *̂̂  ' 
SĴ B̂̂^ t̂ P̂̂ ô̂ ^̂  B̂  - ^p^ ̂ jBBptipJJoiKt ^i^fcupB^fc . ta pddVon to tap) cwiiannB panto*. CJIBDB^ FA. oiliiiMiM woutolpry uimnMt tor 
W9W. P̂IPPJPP̂ ^̂ II W PP̂ PB̂  P̂VPP̂ P̂V̂ BPPP.VPWP/ W4ppvpy M̂PlPjPWPPBP/ ŴP̂FB P ^̂ 1B" ̂ B̂ PHRpp̂ P̂ *̂»̂ ^̂ '.̂ 'PBP̂ ^̂ ^̂ ^̂ *̂ P. --•̂ ^̂ ^̂ P̂̂ BP'P*; 

ft M̂Mp94Mp> Îii9iflr f&B Î(Wf̂ l̂  

M r t t n i r v i pit?'!!^ to n f l l i ^ ^ 
^̂ •̂m-v̂ p̂ ^ ppp̂ ĝ m̂ ŵ p̂ P̂ PIP̂ PP̂ BA* wP'::PffiP̂ ;-™̂ '!P̂ 'W™WP̂ P̂ -*P" ~ P̂̂ P̂JPWB p*pp*jMP̂ P:..3KP̂ ^̂ ŷ  ^» p ^ w ' ™ " .̂̂ .̂'..̂ ••T 'TP̂ ^̂ ^̂ ?̂ ???̂ ????'. 

K 'B̂ '̂ flfcâpfcipl̂iB̂^̂  ̂ ^̂pĵ ^̂gĝ igî ĝgĝ ^̂ ^̂ p̂ l̂ĝ^ jpĵ ĵ jĵ ĵfef̂ p̂ ^ 'iflUB̂ fê M̂ f̂ p pWBBHWfc ̂ BW6»f%lpBBpy 
"̂ p̂Sjnrti.Bi. In TOflfii. llwm t pjSrtufi ' 

ervtoes flytu Wf**BB» tono dbninoB * 
^ ' i:W - - - - - ̂  ;- • J'-1 ^ • 

I f m p ^ m m 
aaivlaM. utde*fluw4fiBMtMB4)nB9ail < 

P/«̂ »P*«»B; •,^PPWr^P^"^P^B^ *TWP7TB»P̂PPJP1P̂P» \" J; • ••».•». »̂»»™» -rr-— . — .j . • -:;.:.:rr:. 

•MI tfi • • Higii flftT ifjnrtfrihr trr*** -"--"ttBHtft i rwwtiif il II not iilfiuiliiiil tw" tpilir BtMl. In 
: :iBJPflP#-:B'lPIPPB!>W * • m • 1 P™. - ™* 
TOflfl. Mil 1 BfjlllBWll IH HUJlPlllBll tlmw i " ; 

€̂ ll̂ .̂ î )̂̂ f̂ip(p̂ ;̂ ^ lSp̂p̂p̂ |̂• ̂ fewp P̂SÎ Ŝ K̂SJaWpi ̂ fĉ •̂•̂ p̂̂ l̂9l̂:.:̂ŵ :̂  Jp̂ t̂^1' ̂BWhŴp̂ft. 

^̂ P̂pBapĴPB̂ Ĵ B̂P̂B̂ Ĵ̂BpflB̂  B̂̂ jp)̂ (ĵpy3̂tt̂ '%)*̂' '^403f(3t^t ** ""^' 
; TOrjOfiiinipBliMi il«port; lh» PSCtoundttwlwJito«*n 
- Â B̂iBBBUMKB̂BJUtfBiBBBBBBMr̂^̂BB̂B̂BB̂ B̂̂A'̂ ^̂bĥ Û̂Bk -BBBM'BBBBHBBB̂BI BBiiN̂BB̂BlnflBB̂BB%' B̂BB̂4BB£ PB"P̂P!P̂BjP, BB̂tBBBfBJPJWl̂  S»l̂ pP9̂ PPPPfPPPP|fc TPPPB'PBT 

.CJll̂ .̂ iMpWMdt iS 
TBlBconiiiitJipjptaii fciJiaui/ MI .of DupmbBT TOBfr < 
* ^>**^*^^r*&M:W*^WG*^^*BWB^m-VW*^mi^^Ms:i^M&:^n •P̂PBPPM̂PW'IPF.::.Pr ~f i i ^ V: W 11 

.2010 CSoflspBtBor) RppQf^ tti*P8C found: 

RBflQift. tn ttw : 

... „. .*^^iPSP* f*» p»».^^ 

nJECCWBtafliBw 
---" ĝ yiyw||> 

: ̂ BIjWP"̂"WPf .IW'̂Ŵ  - -' 
itotfw 
iRppOff). MlW 

)9P<JB^|U| 
**Tlu»Mi V\Uk> iwrii* runiiiihilnii niwiliili m is tha Ptoriai Uaem 
WWBPllPlllWlli^ ' " '**^m&m&&&w-/: 

° 8<w»k«S«4*m»,M. C»10) 
wsp^ii,«^aoa9*isi,u>jp. 
v2MBĈ MMdUa> jttnrt.n.9. ' 

•FŴ F: Hî ^̂TlF̂ "̂̂ f̂PW'<̂ ^̂P'̂ .̂̂B 

Q̂jtf ̂ R̂tĵJB̂IfiBfdF'̂Bpt̂''''' 

* m * 



•SBflKflaBMtaBMfc jHyĝ M̂Ĥ ftŝ Ĵ ^̂ JUÎ ^̂ ttfc <UAAM^̂  ̂ ^̂ K̂JB̂ Â̂ M̂  JÂL ^^ jBh lk i l k -A^^^uHt l t iL^ / LaaiAMAiAAA^^I^A' 
v ' W M v o c v i V T K i n o i n o M 

r u t l n i l (if ittalaia (n >|y hniiaalMiiiti fiawa iwiaaaafl IHMIImi i iwaai aiMt In 
^ " " ^ • • • ^ W "••'•^•^^•'"^JT • ' • ^ • • l l * * ' * " ' • ' • • • r • • • • • • • • • j P W B J I V . | * J i V I »/B»«Bpl*BB BBMaBBr -PP* 
••IdBl' • • ^ A j a \ jfHĤ ^̂ iî Uy JjjgWâ f̂ uffeggW ^ j t ^ ^ ^ MM̂ M̂Î ÂK ^^^Lhft̂  ^b^^^^^ga^ujt JL^ jfltai^^^fc^^ 

« » I I C W H wpctDTifl panog, noraa papa) Qarepawaa) axpaiwta wm wwwwr 
of VWP otajontaw aaniaii Theae toting eoupltci v i f i cortjiuirt IMMWIM 
aooaaa1M f*"*fff ef Nt. (ttMMt:M'9J0lM'IIWn̂  
# t n e w l » a j | j ^ ^ • pv f̂î  4p*CWfCJ BJvPtpt̂ Ŝ ĈpalŵpVv̂  v̂vHP̂pvNf̂L̂  ̂ N̂ĵ  af̂ S^^ l̂̂ ^^a^^L^^ 

teboftfUECaandOECaliaM 
£pwp̂v)̂ î̂vBi4M̂  3P5O0(P̂  P̂ iiiiiiPŜ iî  
•iNtf̂ riiflNMM̂  pwf̂ t̂  ̂ fî îBHP ̂ B̂pyŷpitf̂Npfr ĵ r̂ttiiSitfiif' ta tyop^^hf l - c^p>cpwfl* i^ : " j is- ' 
TMUm^kttootmtn&teihHmAvlo flat tvaaaaa ofaAaaaavanW howahokit and VoIP aarvfaas 
f aâ paaBaaaaaaaBa'̂ BaaaaBBBaBi aaiaaaa* a»»aji^BBB)»^ BP*1 ajBaa; ajaaiBaBBBaBW"»W'W W •w. ; .A>j 

fci Btt flfliaaataiyri M * * 1 I M I M M U I W B H iMwtriMi «MiBm>— • BertfaaafnWdaiiiria tomtMrt 
"•••7* •̂w-.**ajaaa»a*BPB,pBBi •"^.^•^•••••'•IPWS"^ »»*• * npppfejv%->vp>pw ABaaaiaBaBBBBBBa:pP"*j***ww"J•af""* «»̂ PBiBi»»|P«»;-.*jjP-"̂ p"» 

ayuAuuiyi^l^ -AjKwH.JBM^^^k "̂"" BJML ^^M^^^-\••AjL^ ^ M A J I | ' A a U k ^ M t t ^ JjL^^ a^^^^^tfbk^t ^^A^kf̂ feJ*. L̂̂ ^̂ VLÛ ^̂ Ĵ  ^ ^ e ^ l SBUik. 
•aononiR; ponosnfie, Fwtnar, ina raport at̂ ajaata tnat i*jnow pnn^ paaBBaei aiw roe ? 
hiftiwviiinf •nrvfc*^^^^t"»w*Mwiij tiiimA mnA HirtJH> fin IT» itlinflnii i f a woi~a aaftflrii 

f^^wwipspap BPVRMPM •aa^,pap»«ipa*aaajaBB,aw* eaajpajpanji aaiaajF *-*a™""l"BB»7 • • " • • ' • " I ^••r.:*at: W^P^^BF 

pixivUartraoonBlwilnetoQiailfiCinA 

Aoeewinfl to tht PSCaoawpaWloR Mj|xffiiftl8MiNw 
piOVMhg tfJnjfeMI bUpkVMt aantoaln 269 ©f#KEr"f-WKtlKtt0tP' B*0lti&V&&B&l:llt&. V&IP 
•HwVa iiroiiMaTi am in • iifaarf M PflrfflrM^"*1'''' awPSCtoiaajblB toooaw^ 
P̂BWW•Ŵ PBP* •ŵ p'̂ n̂B̂ awBP1 aaaapv aaapaiaffa^pafc B̂F̂  a> BB^BrdaaaVBPaaBBMaBB'vBa v waT^pf pa* BP»BB"^^^^ -̂ ^^ ̂ ^^^•ea^^^:B*^ffr»^"*w!^^^1 

lhiii ;ta^baslD'atiiM T1wa.»jtaiawanoVior>falP 
Wfaaajpaw B̂NJBI vaaaiaw: aa* «aaaaa«fBB|i f •apa|aBBP*r;«jaBaBBai aaja aaajHBjrapBMBaBr.Baa^aaa* iaaâ afe*iBj» .aa«aaaai:_-aaw^Rpaaaaar^Baaaa'^>r 
- ĵiyL_jLĵ igĵ >i_^__^fci*daapwaalaaa^vi' •^•AK]b^|aiHBtfBsAS|Aa^Hb§la«_—_KlibjlaBiaaE:^a^iaahM'aBnaattfelBaftaValBB%taaWaKaB^'iVA^'S^-l&aj^'' 

PIWWMHPV'' PWPJ ; W 'liRIIDQfnPV wr •• DUB*1IQVV fPPf̂plaaW PI' WKJÎ P *pp»î »T*Ta^^BPW •WI«W ,'WVI*W^ 
nHtrfrffr'fl nrnvfcflnii twiTtHiw i«r¥lrii 
•̂ ^B" *̂*̂ P^^P (••̂ '̂ ••̂ •'̂ P BWCTP̂P̂PPBBPT êPT̂ WB̂ B*** 

Tlw bfiliubaWBiiy maaala and amiwti awarat a a e a ^ of Ctwplar 384, P A , to dtottw 
â Bjâ ^̂ jL̂ hj—rt;. 

^ T H f a o w i l t i a y ^ 
iMM»t»afe « a w i t ^ 
• • • • " • • • •aaBa iF aaiaw *a%aa)ty :axa*aiainaasaBj^..iBPBja.va^ ap**a*ar w^^p^^^^r^m??. 

• f̂fnowa* C«» PSC^a ir«a>JaaalcMy <y«aar«i(|t»l of it«̂ a»«Baa> kibaraiaMiaMnika. aaaivioaMk, opa»raaor 

i R a n ^ t h a P8G*a author^ to 

a R M t e i r t e 
• C t m a i d « a > « d ^ | » ^ ^ 

: rtailltHirî Mtfrrrrtgirw'wMMi uf WIIIJIIIIJ ra> iiiJuffclipl LKHiattliii iriiilll 
•*ajBaaPiaajaj[#ajppBjp^ .̂••HV- :a^vnparp^*raaa>''*P* wviaiaBvffaqH.^raBai.aMaaw w * P " * P ¥ y , W ^ f ^ p ^ W f " " * . * " f 

• W M j a m « t i a i a a j ^ ^ 
«canttiflaiioft»>oaaat^ 
«i«oaterfaHt»¥}rtlytopr^^ 

« RamovaiaMeaDCon iwiilaDfwnaaarvlcaa. 
-a>. t.*a»»»i»ww waaaana* SPW* a»BBy •̂p•BB•P•̂ •al̂ l'a, «a^w »BP"̂ a7B"» 

a Dotohii oliaoloai inr1"''̂ ** fffril mak«orHift>firri>«i cM'tB**-
w •ap'BPWBFaaf ^f^aevBirBivBW aaaMBajBHaaaM ipaa^^WB^F'̂ " 

^WPCaagtrtBwitBM^B. 9 . 
" W9Ca**«MmJ)ipmt>p.Z!. 
*toJOCwmt*m**piit,Anm*K.C. 

N f t j S 



E a c h o f t h a i * B a o w h i d l p i t n t p d to v a a l p ? < ipa f ba few . 

Intoa tWWiawwpatltlJIw^aa^ 
KitoWaal KB Ititwl to • • la l to i i toiii nwrwrtity nrmiati in irf i t r h i n n l m In f T m * * ' * * * 

- ~ ? ? * ^ p ^ w ^ > P * f t PPF asiiaiaaawaaata w*a*»a JMHB>fWPj!B^*^B jBji^iFwaag»ppf .^aa aapaipĤ ajp̂  * a 

a a ^ a n ^ t o t o t i M p u b f l c . 
TTTHf taflWhattrt IwftfwttlHi WanuatHwa provfriMi of 

.itp?l̂ .̂.̂ ^̂P0OBaâf̂QjB̂-B̂P̂  ..^jfa^^^ 

ItfltllliMfrlto^ 

P ĵ̂ ^JpaapOffJÎ ila^ 

dy|*| «â tK»flV*B f̂Wf̂ MjWarfffV fcrUft fiflwHjjftfl ift ̂ HP0 flfpaypBT apffcBaf fclalt afl0 4NVn9aa»laBB̂ 40 
•fIV fiaallM I jf •IW igjjmjW tiwi^ •aWrlttWaa* ItWMm T l ^ lAtaaBBaatUM 

* ^Rgf«. ^P*-TS"'S .̂̂ T̂ P*trpw ĵr . w p a a p * ' aappiwpr ^f*::."™rWPaw"*P'>*apta^ 

flMiliai fljpli l lal Llaiuai i i rariiaalmx nflrwrlriii trrraawtf nrnnHflff^1 -» 
vnpvf vw^pefj?>^vv^ip>-^||^vwvvaja^PPRR P*T * •••ar*^*'^^^^^^^"w^ppj^aa ••••jpw^Paaprw^wi ^ppr^.*a^ppp>p*pjp^-..!>HllfeHjK.thi^ 

..••̂ dapJ jBIrtf Ifllf ̂ OOOOHâ B urthatatoc M M 
t h a 

%e0Pii 
ft* afaaataaMT, tat 

.: ]fff^fttyjLi& â '*̂ '̂̂ *̂̂ ™̂ ?̂̂ '-: --
^::bu|_4_iK& aaBaa^iac^ ." W;WPP*̂B> •P^PwPliP"̂ -: 

iMttars. AafiwoaTad by that tewv aai cufiaiaalalanTafil of 

iGaptSpffâ  
fa> F¥r4iw*1frffrtiil 1 r icwal i a a f o i H r , a n d ^ S i ^ b ! n S n a a t k m 1 t M b m k t k K M . 
^|Pw p^Ra"l"|r%la'•^•^ p"X aaiBapjaaajaB»ia».aaji^.;aaaBBBia» 
' - - - • - - ~ . . . . . — J i m ^.l^^^.^^--**i.fmL^.. ^jl^m^. ^2* PMIW-WP a a f W - a W a p p W l P W Ml ̂ P p J a V t j M M K V j A a V 

. % BJ•UjL•i^^i^—^^ 1W , --^^^^j^—^—^^ 

y»j enootgaBO oonyawoii ?/wHptaa»aiia ipyawory aaaawaia * M U jprawaaa 
":ifaattBaR1aaniiiftifiaairHM . 
; *P"J ^^^^^^^&W*W^^*^^GQ^9^^^&^B^^r^gW^Q^^...^%^f$^^y^ .̂ PM"*̂ **"1 .̂ "-*! ^"^^P^P^P^PfP^Tp1,.. ™ -

aanrieaa ntrajrarl btf aaawwwHMrtftalkm ujiitaiip^ ulilMia) Inlta 
• ' i w • ^ • • j p w r : ajvfr̂ v̂ wVĤ ppa*--.BP̂  ii-vw ĵp̂ wpjpjKP̂ p̂pRavp'̂ PP̂ Pvvp̂  •̂̂ •̂ •̂ ••̂ •'ff'P'P*̂  WP« I .'TTO.A"̂ '̂ . 

(d) Praffloai coBipaMBon ly antxwfagififl liwoaattoJi <nd towatnwBt ai 
' lalllWMWIIll^ 

itaif anif niiMynfc¥i Inriilriiifilaa IMW antiart In • Taiaihail towilnf rartaaVHY -
* •̂ •Fwv ^ap^paf. ^pj^a^p^B/Pi fas -wp^wa^fc^ppjappw^^w PI?I P̂P*BBJP̂**P'JPWP PK PĴPP̂PŴPP̂P̂  •̂ P/*j™pw:-̂ f̂j *i ̂ P̂JFPPPP̂Ŵ"P̂P (a) ^ncftwaga aB provMftft of ttjjcowii^^ to Introtteca atw or 
p̂MpCM4aVv̂P0ttflS attâ ^ 

ŷ l̂j*̂ ^̂ ^̂ '̂''" • • 

"OL2MS4XLO.F. 

PaJt'W 



ffl Bh* i»* i any »*pp>or w p t t ^ ^ 

l̂ iCpftpĴ  4HRp̂  ̂ RBB4VMP%K̂ '̂ptikvjp̂ 1 1vtv̂ J <g) B m m ^ t t p m i a t m a l t . . . 
• -JPWBBŜ FB̂ PSIJ •̂•̂ •̂ ^̂  

^ 5 w ^ ^ 

^̂ P̂ppflpSîpflflpyafl Sfl̂B̂âMpwftp ̂  
. 

ffi ft***" ikjflhlMiiViri i M l t i f e a i i ^ t i M ^ M B ^ 
• 'P)*P'.".:. ••̂ ^^ •̂•BiFPPPF p̂BP. vpppwpwppppppp #*̂ P"Pp£.Ĵ P̂ flPr flJPIPPP^PaPPP^pP&iP^ 

T̂ tf! tn̂Bv̂fi ppv̂ usisjp̂p̂  In*. 364.01, F A 

'̂Y*V%aV\ fttdMI ppaH*gjMp'B£aâ afc Vhlkv̂ iiitiA 
.jilpVppajr.PBPPP'pBP* Pj»p]p™BJp̂ -PjpP| B̂ P*JB, vjp̂ ypBPPpBaffPVJp ^ 

: •rrpvKta on* Mnitnoviraffiihti 
T L * I anila Piai'Ptriir! 

V : J np I A D P P P R S P ) Mtupppppp) 
acnioMi Incfudtofl iooM tntrodbaaMiofnow 
lniiovijwon( Mid 

: ĵŝ M30CPM̂ k£̂  Sap̂  Jĵ^̂lftup̂  ̂ pp̂»̂|t̂8(cfc 
vlfMvli ̂ pîMP̂ Q̂vV̂  ĉp̂pppp̂)|j ̂ •VvCOKNptf̂ ip̂ P')̂  

thaj^d^j^ fMfc, auDttttttttwtlh*««Miion 
to»pu«epwtV 
L f l l k a 
MRjtlBnxnBaoimB 
«WCUrrtttt)«nBijQB*ta «. m&1 I W B I I • • • • » w J l B B t i ^ t n B X Q t o & & p i l l M M 0 f t t j f ; 

tf Jû JL̂ m,* JLK iL̂ yp̂ K̂ B̂ â̂ Bl —A'-dt _ â̂ ^y| â__>L A;̂ M__̂ ':BĴ at_Sk' . 
P'ŵ MplJrJ"P™* w»P"l'IP**lll'JffiB# w*TP"*̂ P™**"B™ff. ̂ ^P^*"""^ 

i k | M p l t ^ 

SadtoaM^F*., 
p̂|vF̂Q̂p>jMRf ̂ phlpB̂ fV̂ pB̂ L̂ ip̂ ^ 

oeliyitontapslotbtoto Ainongo»tTiwtnB,t»t 
11* it ifrihirl fti rintiifrtn fft PtMuartttottat 

"̂ â̂ erepppp >ppp _TÎP̂P»*PPPBF >ftp î ep̂ PB̂ p̂pppppwp ^ 9 P̂ *̂ P̂ PTP̂ ^̂  TPPW£_.Ĵ"̂ —̂ tbfttci fl.*.. a ohaM hookl 
'̂ ••PpPSf̂ P^̂ jMPl̂ B W-;l̂ PI|PS.P«P'.:'«nP«P«Plj*K 

ft Tptonopolif nonrlra* k dolkftd In nt^iioflcin fffl 
PP.1 • , "^^^WP™*# '''r^P" PFPPPPJP . 'WPP .̂ PPPPPPPPPPPf PPP VP̂ PPPPmP̂ P̂ePPf. -V^Jf--: 
• n ^ l i i i p f t » d i » 

OpflrpMiiltMppBj tMtf," 

*ti: 
* * I T 





in»> pnwm^ofP*«te»^^ TIpBjPqc dtawtotlâ  
Jptftifi$&tKf&%Ob^/&Rtl ̂ tt^ti^^t/S/B/^t^t^f^i ffa^P^p^Wt- ^&&.^tf!$&&&&.^&(Bt&$ f&^jti/t pRQ^fjtf>ijV) fil(iit$£Htt&i''9Gf^^0^^ 

MMMHWI t ha t t h t P 8 C * ^ « * i r t r l ^ t o : f n t o ! i a ^ ^ 
P̂BJPaŴ P"JP**:W PFWPW' » T<|r**P' B" '•^•'••P'"t^..".pfl aPV^ff'OTaaBBPV'Mi •^vn^^BfBVB p •WBBP*PT# ••̂ •̂  '9•a"^^'•l•*^Ppr''l•^^|PArVMPP*',aaVPR 

pravfetef t . 
C u n a n t ( • w p r o v i s M i t p M i r t f W B o v o M ^ c f w i w l i x d toarav^ o o n g » a n i B » to 

a . S 8 4 J ) B 2 . F A ftwi^.iw^-|jM|wh^fia-fW^^ 

• «)*W(HP1B»-WBFaPBB» aa»»f«WBBBJ<JpJBP<\ aW*^"r»aapJiMB^*Br BBJFBP • ^ f V I V W »MBF?^^*WBBPw • * ••^Fl » ^ f f WrW^Wm.- flP™!"**-

100,000aco6Mlk>Mmatrvlct. o n W \ , < 9 ^ PwmM9ito*»»mwt,1toPGCim*aaapM 
l a a t a t o ^ a a ^ i a P i a l B P 

•^'•^••^•pwpga* «"jp**pjPw»(P"'«jp. **4MnjVfiWP*#PB>vvBW'/^**a BP*WP*BPI •a*a*BB^a*# 

G o a i p t B l l W total 

3 6 4 F A A C L E C o n a r i r g t a t t l e fee* m ^ m m m m » opt ton fcr f t a t « a t o p r t c r « 
tataioMBaMoaa, Ha r i r i IUCBIIBIVIUB l^ l l fc l lp ' j t t j l f tit ̂ !?MS^f-fflttBt I^WBMPl 1^^MSISfi* 1*;f^^tMffw* 1 1^ 

^^^^g^^^^Hg^ BflfcaTaYit ^^i^^l^^j^^i^A. fa^^^Jk^^^ * jfcafc -^^JbaBBBM^Bft f̂tBMafc Wjjjmmm^^ 

aarwoaai T n * aaTtooaa, a n a ^ ^ ai aoiaBan, ina row nat/ 
aaf aanitaB q u a l t y ffla^li^Bno'fBBfl^ FnflaTrt to b a a t o t o o a l a a n h a n g a 
i w v t c a OfToicd tw B l a a i o c w i i i i B T i a l -
^p* - * . ^•a^aa^'"** ™*™a»W:™"^a»aj"^"»»!PBra™ 

totoMirtt fcifwain f i t u m Sanv fea 
S e c t i o n 3 6 4 . 0 2 ( 1 4 1 F A . uaflftta M i a atniTttoiriiiMiMiiiiaftiw II^IMavtr* Tl ib) n f w i l o r i 
^ • ^ • ^ • • p * ^ * " ^•*a'TT/Tr"J"f""« • • <"Bpaa âppawP â̂ a* lB*PP'-PBPi#P/a - ••aa^f^a^a»wp*pwpjw^p*iB"*BPP*^^^F!^p^j^pt -•»pppjF.;^p^pp"P^*^ppr^pp^",p: 

a a a n n p t a i i a W a a a k ftitarawihaoQa t a l B B o n i B a A J c a ^ s t a 
i i ^ i f [ M < i « w w t » i i W i » r f i i i i t « w tnrliiflr>fi" 
•jiap^PBPPi^^ap- •jwjpiff̂ pp- *P* BPWBBFPPP,B .aw ^aa aaaMpi PJB̂PBPIY PBF a a v N ^^py^PBppppiP^wp"B -•••^•?»™^*w"Ba¥. 

• 8 a d t o n m O « v F A , i a o j u l r l ^ . 
• 8 e c & o n 9 8 4 . 1 6 ( 9 X a } a n d (d) i F A . taqjUktop t h a p u b l c a l t o n o f t d i a d i a a i p n M f l n g a a r h 
« TJaitSil^fl^ 

^"BlBpafPWf/ • . ?PIFW# fapvpy a .•apnui B^avjaafappappvaa •̂P"#ppjpra pĵ PFfl̂ BBFap»"^a^pf •"^p^^^pjp^p.^pt •jpp^p'- .•^••^•^•^•^^•^pr 

u u t K M C a o n f a t , o r a n y a V i a a v l y n a r a x i f M . 
• B > p j f f t a i ^ ^ 
• S s o t t a n 3 6 4 . 5 0 1 , F A , rapHng a a i ^ fcilwjuiiwuiiOKtBm o o m p a n y Titift W H ^ ^ 

f u r f t f l f a A t > » < « * ^ r r h i amawtia IBT a mia i a H r a t a l I r r a f W l r r f f l r a t V i n 
•*jap^aa ••Jga"^*w #*̂ pp*fppa*aB"ar vw* .vajv^av^a^aapv'-wa a ™ * aa ^•^^•^•aa^apW' TP*§ •^^•^•rr^^*^^ ^p*^""*^^ ^̂ F̂̂ P̂ ^̂ P̂ ^ »p^^p^^»^r*pp^p^v» 

syBas t̂l, 
• « g a « 3 ^ ^ 
• 8 a c t t o n 3 6 4 . 6 0 4 , F A r f w w i ^ . 

T h i s a u b a a c a o n a t e o l a o u l w a tha t tolrWapte l i U j i a a s h a n y a toa»x)ntoM(icallon» son ipan taB 
o n w f d a t h e P S C i ^ a « « « n » o » > w > w » h A n m a i f r m • * i f — i n e r t n a o a t a a v b v ( h a P S C 
a*"»*B>PIP™ « : ^ ^ » ? »a»wa ."iraaF- i^fw••"••(••Baip^ apajr ajrapavtaaapaf aia»i»«!»»»^aPBP"-^ vp^y a P̂"*F« 

MSscOo«36«jO]a(l),P̂ . -
• • ^ n g t r h f iMa IWIIMUIP i i a m i i i i i i i i l i M i i i i aaamm^u*6aB&iht*364Jtt(ftP&,m«&to1i&aniky 
Wiwiatflia^ wi i tq^SaBw^itpf^ 

9 m l * 



4 H a _ J L ^ a B ^ j ^ k j _ . e & k M ^ L ^ y v 

» wj' * aaaaaaa|,::pW\ABf s 

Sactfpn 364^7& P & , i m U M 0 ^ , _ , 
tokpjliofii oorvlm rriittflrrt eMMtt a oarflflrjrta gf paWe i i i n w i i n f met iwKaaaiy fluw I 
V 9 Q , Ina&fifcffkltiitaatflanM 

• * "•' "•*» :*»SJ"*J"WS*w aaaâ âajRuaaBj • î fijfct t^l^fitb: toCj^^to ^m^a^^/^t-tAjthm^ " — apaâ aia"aaaaaaF.••j*' aav-v̂ Baaâ '̂ âaaaBB âBBaâ aB â̂  
jtijj|ijiijliia^^ 

(nwilOT J|Mp̂ .̂0aĤ :aMPJ|jpM!WfMliVaî ^ 
aar »fot riiTwtrlar lgaaMiiii^ nnntaair a nhlalnirt » «I—MBI . 
^ * w » w » p w «BP3Pr̂ vw*BW ^BappB«n^ BPOVVaî aaWBBFff VPVPV W»aPPF B*VajpW?ajPaW "flaaWP*.-?BBapajPPIlT̂ P flPf WPaWaâ *aPPBaPa> ̂ aaa/papvaajMaaa' 

OQRVVffltanov anjt) ivaoMtly fran IJw PQC . 
QDWafySante • -^ -^Sb: . ; * : , 
^•^BP^pv"PPJ*"l\.fla^pa .••^•PBr.•. . • 

ijĵ pwsflofi 
k '^^M^A'^MIUSUt^U^^^M ̂ ^UtiKtt^^iitl^l^^t^B^t^ ""- JLjK 
V ^pf lW 1 t^PvpfaVMpVOF':iWlW/tt: ftaWffa^arWli 

t m 9 t m & M t o f o * f l l & f r ) t B & k H m w & m M m ^ 
Iwi lnpuii l w i i u l i j ^ 

S"t*4NtfHp^4pplto haw i iiiihlMti n i • winayM aarrt a iiwiiilihii WIIIII MÎ IIVMI 
.™I"—*a*aaaaafa) •̂JP"Jf-: •••̂ •'•'•••PPW-̂  »>''"**jp"j«M:«Bj(r̂ "Jis - j * * " 

^f tea ta t iaa in^^ Totteafitareat 
. BBMF aaifBB* WlBaa) M M PP*. aBBapawaaPPMI 'PBaB)( ;!Paa»BPf;:ffK•! P!|fJ|P" W»̂ ip»»jPlfJPŴ  »iPJPBP» P̂PfWPPePPf' 1 

P̂ IIOtpy ̂ ffifrttefn̂ ' "* 

&>and Tenant Soake 

. P̂̂ Î BBBCPPÎ "?&̂ ^̂ ^ pflWWp̂fpfiiipŴ  ̂ feip̂:l̂ Ŝ̂ 5 
am aTiaiari lanani atiiri a pjiiffi itfltf atoa rr i i n i M n w i i M i»f^ lrr<^ iwti¥t1*<1 tnr tm 
' • • ' • y •^•••*aBB*PBPpy:ep^PBP»p» e"pppvaaaa» •WW**^* *(G0^F^I^BH1!WWl ap*e»PBBPe*PPi^p»-pp>Bp^ *^"^*J""^ar JF •^\J'"fflH"J?J"E .^WS ^§§8sf: V. 

••wittiiisjk Ifŵ avJ ••Mp«Jt«>wivwk'̂ -n 4^w»t*>*a»tl,t. if̂ * !̂»it̂  w '• 
• ^PJ*lMP"*paB(J>TPl#*̂  eap^ | pjpPBPpe; j-;^' 

•a__JkaWailtflB? »tpB>'l*l l l^MB _uu_j_«_^ifj^_*^ attl"pltt&bjafl|MlMP^^ flMfc 

•aaPPaaaa|«B]paBaj. * W ™JP1<P™P?aaa; ^PPw ̂ *̂*"aPBP̂ PBa •̂"PpaPap-̂ B̂ P"p̂ peppjPaajr̂ p 

t|ito*<*IBlW M 
j—̂M̂ g—̂ —v ^aiaj—^A-aĵ f̂e-—»y ^^^K^J^mMtnwttt^tA ••• mi iv lsB I DV*DnP?>PP; •IIailPPIPPPP. naaPBBBBBBnjnBjapBPppaw 

. jak̂ î aî —ttjfc—a-̂ fc-—^ ^^i^^^^^asjpj-^luiL^xii^ ••^••InttkaBattlplBtf'H "' 

Ip^aaaBBiaiaanBaBBB} 
Siffiiifr'ISaMip^ 
ÎPPPV PPpp^PPjP ajpPWp̂ VP̂ HPPP P^^FPPP P ^•f^P' P̂̂ BP̂ PPjPPBWBPPP̂ *? W 

Undar a. 3§<MW t, F A , fa> Mowing] MI nfcta iiwv)|i| AWTI oinnigM by f w PSC, aMOapt to 
In uiilmit aiJULinaJ>i Clitgjiui 301X0^ ui ttiuullliitij wiliujjiML| iWwailaw riifiiilati 

^^^^^^j^^^^u^^^AM^iitgtm^^ ^g^mubJ^aHa^Bk all aal ^^gJfo^^jifj&ltfj& ̂ tovHi^^ ̂ t^^^^g^^^;^^^^J^^iJt.-.-,: '•^ttttMI^Ut^t^m 
™ , P " W P * a " ™ B p * ^ a p | T j j a W P f a p $Q&^BKWyQ^^^?\-^&^^mf-'\*^^^^^^^^^^^^^^^'^^^^*$* **̂ '"aâ t•M^WPK "̂P ;̂ 

f .^lofP^ aaVlAMoV "̂ •̂ i. fpfajpjMBl 
t a V V i O M L

 ::;IS§?i|8y,j*SilSlb l i3i:^K^*?K#S : i l lsi 
ruiMlm inY?liiu<wflbi uf TafcicminiunkMtfantlfBtvkrB 
w •••xa'app*-Hj' IS/^Pa'aMe"^^"'*'-""; •< ™ ^aPP^??f?^^**]Py"."^epaP*TPPP]"a»v,aira»w »«aF*F 

thai pay totha P ^ a f M laaiad 
watrtfrffihtfti fhaTftftWBiitfrtf' ' 

™apa™aî papBjp»a*arra»«^p» t«^B"ap aNj^pnB^ ^m^r 

•VaaaaJbaa^^ *&M^'''4MBaTt C a** :_B^^BiBBBBaBaBi:aaaHaHM<aW jaaaaMnaaiaBBnBiM' 

Qarapnyt a. aa#«w<^ pjwwea inaioarowaacoiiaw 
* * " ' — ^ M « W m * t o W i * i m * * * * ^ * M 

- • 'Ck 364. F. 
Q l O W Ô raaWSrtaHjf̂ PB̂ â ^ ijtâ M̂ Nfld • •HOf lB ! 

' ^ t n ^ a l y o f M ; 

Paatlio 



BIB iwuiiifBi Irian <n^ Tl̂ ft fliW'Wff't 

. 0*̂ Ŵ (PWŜ (̂  • W^Sl^^^^^l^ *!fê (f. tâJ-P̂ t̂ ̂ ftStt^Ol^^^tf iJSJP' XjaaâMKaf• fcft tff^^^f^ll^f^^f^f^^^f^t^ 
• dŴ raaakiBBlBEf'! 'YSkMâ aV-̂ aâ BBt laaB̂ â f̂waeâ aA 
â iWpPllBjjPtBjfja ...;S*.!P*™ *̂"\.*"PwJBP'"̂ >' ^^^^w-iW^^^^^i^^9'yM^l^^^/I^WfiM^^Sfp^:J- ~w^^^Q^lt9wf&W$?&p:' 
wittioii It uml to Hind BIB OB watton eHhm FfJC fti ftta in uttoimwiww t i ttt wrtoiw »>> ttcini anfi 
di^iacMmirfRbylaMr. 

C u m i ^ . | » p ^ ^ • 
H B ^ I i t B i y w t i ^ ^ 

(̂•̂ ((iiOB^ âSâ t̂Mft ̂ St(p̂ r
 ^(tlQ^ tM̂pap̂OCŜî^ eataâFOfaâtfift Jp*N3̂(̂p̂P̂"̂B̂^ 

11 H i i m i l l M i i l Y hia»Mtt^ »^t»i*»»««^i««fc^«tfa^wn»»M1Mati 
«̂ »̂<P̂ "»»»?aB*I»Ĵ Pt .W»̂ "*f*P»"!<»W «BeaBTWBJBBa»»»aaa'«afaa' »aafPtBWyaP̂ TT.̂ *̂***̂ "̂ ^ ~ 

âêp̂ p̂ĵaâ.:!(iB̂ĵ  Ihsp̂ â̂fip̂p̂tfâ .̂  . 
i f .000: nav tataiiriaria aenitaa iMwidar- 8100: ahaiad iMHfrt eanlca a^^ 

I"*"T#,"J(r» ••••••Hr --̂PP̂WPP»P»-P%PP̂PMP BPPŴ •̂ •̂̂ •̂P̂ PF*IP*JPP*̂ ^̂ *TP̂ P»\*PFFP̂ P*»̂ WP» -̂ •#»>*P»̂ P"̂ p̂p̂ -Y"fp̂ P̂ .':p™*»"̂ P̂WP|™.::/; »WRtt>lv/~|700;«l l t^^ 
^yiuuMk;' "#W0* 

V haw*. aSp̂ B̂aflftaJJp̂^ 35*1*0̂ 1 (r 

. * Opmmatwtio* 
Jwt̂ aMk̂ afJttalvkaV »B̂ bâ iapMUk 4attBMa1Btâ :â B̂ F aa-' 
"%«PW*PJPPBw)wapP»W BaBV#WpJjPBPB* ajPBfBBBajP£a . 

f ^ i i B w . f t i B l w ^ K 
o>^i>tiw«jteinaW^ 

fir tiarir 'iifiril hit i m t v i trtmrtf PKI# iia liiria f i l i i n r art! a fa* 
; IW: , l iPPVw«l fPW Bf̂ TOPlfWaJW a*y;:aM*Jf â r****-;. PPP*iP*P**f_P»̂ SPW.W- fT *J apaP**^ . 

f i B i l n a i ^ a t a p t / p u L t t o b B 
;*P"aaBBFT|B(aB̂ ;l|*̂  WWWlfP/fWjf »»B*1 •W"»»«a»"ja •^••PJ — 

'l mpniiiilijii jiljatow to l(mi*ntfUMwa« 

11>» WilW 
purpowi ataaaartng adacjuaai <* 1mMm1&bmm*i*m#e*. AaarawAtfiaPatJwouli* 
IMP, raniiaai inn ifwitn rnmlvfrrinYhripi twhinfitTitifiiniirf 
#-*̂arP/ *̂ PaB̂ P*PPPJ|P:-. PJ*T!Par.-wPJPJ!- ™P̂ PflPJ,.̂ BBfP*PPP*Py " *PPW ap*Jf̂ a* f̂PPpPflPPJ •̂ PP̂ *!PP*pP**"BJPWf ™™T̂ BP7*"*̂ P" 

TTiaijBdfJM not rwmilpff that* -^^<mrftamti^w»^iwlTrtflnl>iiiKi •oniiM 
• aaaa ajpaai *aa#̂ aaa f WMm »^••^aw^^.W|••• a»pw«BB̂ aata|paifaBaaapap ̂ aawaaappaaiBĵ aaŵ Maa-w •p'ĵ BPwr ^UPW 

7i?a?. ̂ .̂!Tirr̂ ^̂ L̂̂ ?̂ .t?̂ 7.d Ĵ̂ "g:"* *° n**rT*CTw ' 
S S t i S 
tiatthate Bomrwntw Drovidsthe PSC cunant eoraat* ipKataary 
aiaaaa ̂ *apa»̂ -̂ i(|fipai»apf"* pp**'̂ *™'**"̂  aw?]BF;:,» •,w,..̂ ™ĵ F"T#T 

|5SSK-!-psB5ft̂  

eâ B̂B̂k̂ â̂  Bâ B̂JaP̂  
ac+iopxa) and (d). 384.163, 
î alaManaa*aa>BMiiaQjuin!w 

Tla) bSamandts. 9643378, F.8., to npiaoe tha ia9jMRlNMt«M::9^ efwtoa 
M i d t i w a w A - i i-»-*«w>i-.-i <<wAa> nrniietihiirn aial immmdU lift! a rtwi iarnant That iirti 
•ĵ wffBTaiifajî îwsâ  ••̂ Bwaaf'W"»?ŵ p*'"p«p»Bt ̂ "w^*' •̂^̂ p̂tejfĉ^̂^̂jîŷ  Ĵ Â ^̂ '̂̂ Â̂ Â Jl̂ ^ /ĝÂK̂ ĵ -̂ B̂ t̂ Ĥftlig*̂^ 
" iR&wfwf^w. JŴ WPfciBBaW: w*Ŵ â aaW'Vp 1B P̂™P>̂ (BBB^ "'"aaF»̂ W|iP»|"3̂  "-̂ *Wâ jŴ "«W* ;*̂ iBP«pjp"*PJpP̂ if- JPJ-1 ̂ pfflPw«iiR!::Si"™*"̂ IP:̂ ("Mi 
f^jMMiL 1IM> M l a ^ oravidaia. 
a aaa fj(aaBfi(i waa/ a*aWiaP»MftaBwatalW 
ThabMrapartt. 864.3m Fj^ftUt 
nasnwtnti any alatutoiy opaiantanal' afid t3BB)9 

^ P t ^ o w e a ^ t « » f . . _ . i i . _ . . . r . 

flaS5JHblaW*afl,]fiaaa^ ^fiGf&$&NBjfi9* 
P*8»|U 



it.ApWJH, •9nBB*^vEaV -papa^^^dtiaflu^aiiL a^iuhAi BBWaHHmai' X^̂ .—-—^̂ nV -

l«p» t^mJmfawaCMontNtr waKm W I M I 

TUB M pjtnovaa ft* fflp«Tflon hi TWt luflwllr n\»i (mm t a m i t i wm vkm tn tutaaamif tm 
•••™,*̂ P"»flepa-""P* J.PPPPP̂PPB wvif iW,»; P̂̂PP̂M̂PPPPPPPPPPW ii«appapHpiffBBâ  

•irhfcirlaririttrw • i l l i irf^i i t r t i r t i^ ttapiwipit 
PF"""»"Pip"P"P:PP"PPPePPePW SPf BPPat • PJF»af«/:.PWPP— 

won till iiirwrtiuii m Vfmtmk forli auflwiiltji ti i l i i u l i itaiait i aiilwiif rioiifa •• 
:• • 'PIC. w m' -^^^^V^^^^^^^X!m'*^f^^^V^^rwW^ ..PPPF papappq ^^BFaaaaapF^a^ar «vww*aBBBpp..anppKpaaapppr.Bw.-t̂ P̂ ^ 

*taYllai lapwritiliM rirallfirw rinl—• " m TTTn * tnr m irnntta of inotifrii <•>—*» 
•• ,:.,""n5PJ(PPfT̂ j'pflw^ *w*̂ ***"Jf- pf*M»w«j»«pp»"W «*«pw*fB"*â |9jp:r|W 

. . . . . . . . . . . . . . . . . • ^ ij^jjflfrgp p|tuppualjf iQHT ; 

"iMBWirttfiTlajmantfontftrrvftwintotajfi IHMmtat TiMr^C*Bt«vlilM 
ftjfca nfjuiiiy ID df*j»»tl*••̂ •̂ Trfjloia tfTti t i HcrtSx Thai •uftafly mvM M m t t to tit TwSmm 

^f^ttk^^^tdUt:'i&&&M^&ikd^^i*1^^&A.'-1&titi^ ' -: a^m MA^JMW AjL̂ att; fJ-titUâ  .Att^y^uaJLH Ĵ ^ k̂B^K 

i n * nil •niBnua p. aQPySSDi, r\5*., jOn^anJMr^^ftmy^l^tWIKnmMrQ WmmmO Uf MBJHPI 1 ( 

SW1»M>WdllO>8^ 

ttaa mmt tm aBpp)dlM]|̂  pajfuwiilt i ^ ^ ^ t i ^ ^ ^ ^ ^ w S t M M ^ i i k f ^ ^ ^ ^ 

'-' P̂^̂B̂ppPP̂p̂rf̂̂ aPp̂  
CBaTfî ĵ̂ p̂  $Ka$ ĵ fcpfcp̂ Ŝ pi ppftl((afĉ B̂ Ĵ p«̂  IQSipjXJiiSM ^̂ p̂ fcpOB«W«*fc_ii iKXt ftp«j' 

^̂ IBMHAbaaB̂ âttAaHat —Lâ AfJL^^u '̂'ĵ ^u^ f̂t̂  jBik-'iaBB̂ jBBBalBVaHttĥ ABâ  
:in aaamiHiB 

LSa^liBBJMi on an a W p a p V i M a i t I - — 

Sacaon 364fl2S. r TT -«Matf•*•!••• Irm < i im mil i if ir̂ ffMiwM* taitvlrii In nrwlfii laWi MaGnff 
-:-IPipap^papaFPpjLpaparprppppppppj -p ^PppjpP/.ppppppppBBpBpnfppepp̂  ppepwppppjneaej PPP p^ppaw^pppppap* pp^pp aipa^p/ p̂ "w-aa«aa> ppawp^^ â/pp^^^^paT 

- appf aWaPakHpaBBtt'JLab 4 

JVMROTaCBPMP31 
- i r j i incwti 1 

.̂ :.;̂ JV-:/n.-::̂ p̂ _̂  ĵ y|-̂ ^^^^^L^^_4K^^ ̂ •̂ •̂yĵ iĝ P̂̂ ĵ ^̂ -.̂ B̂fĉ ^ _P.<. feg <;£U|k̂ £M̂ j££|M_̂ aĵ yâ  
"'X^'"BjHFPpV'T|a#BtP^BB^ P P B P P ^ 

::"-.:-̂ BjPP-«H«J|̂ Jk̂ ^ ^̂ MH—p̂ pl̂ K̂  . 
PjPppPP»PP"IWP̂ aP' 
iBiiffpprtatiptt. wxf titfi n wt •)—• If l tha twJwt of I K I anjaiBiini i f f 

' HIPPMMI a^iit P i l i i * HiPMi TIP ii^ilrtiiiil pnw Hta fcmd • • f iMin i iwlaf It -
::" ""::PJW!PF"T̂ TJ**̂ "* •*PP*"J*â  

pponadlo opp̂ ptffllpptf pftwMoct nntowi ititaptofttlappti 
that iluttyj iNEitfifppilw 
tiita w • i w i M • iTr Hi w wt umiiaailaa fit iap*l ki oafafirlnaBi nh|trti)rw 
•PPPPP̂ FP̂ ^̂ P#̂ *̂*PJFP̂ P̂ P*«PF ^PPPrPePPPP^^^P^^1 * ™ ^̂PPPPPP Pa"1 aaaaaaapp^ :. r«irinF ,^p^ r̂̂ f̂̂  m.mp^r-^r^* 

T t m \ m m & m \ l B 2 * i o m n * m ' c m t o % < * } m A m a i e ^ ^ m m t ^ v ^ M , 
fuiiiliIilijLi lapjii pMufcjp piWiln a iPPMuiipLiB BUM uailud to MM ufltuuii iwiiWPUHU Cm ttfiipi 
ffB*p.>jaP̂  •PJ lp«f» | : i P» tP»m» 'I'MPPIIPP PPPW *ppppj PfPPPpP 

... ^ ĵaflPKa^H^ mM^-:;-.--. ̂ ^.-.-..-.-.-.,^.:. - - • ^ . • •• • r. .a . —a-. -. .jfc.v, a—ir- A.A- . -• —-̂ --̂ .......vv.-~-Jr-w.•• Ph»^- Jk wjjm^^j^L^L^i Mr- 'i.-zasHflhtv" - B̂TIM̂ ''PaP̂ PP -:-

WfJTM TO OMWPatty* taMOt WOfKWy. TlWfVBJUPpPAM InPpP* 

iiitiiiml flftt r f i r i i aluut n iiiaiiii UIIDMHII iBJilfM niwfmiifii Mr a (rantinnnif naitwT rmf 
tPaPjPPPiPP^PPp) PPiPPp » •^PPT ^pPPaaPPPjPaP^ pi 

S^tiaTliTp^^rjrtt, no rpaTfwiwT̂ r̂ ^ ttiii?a nun IwiipiiMTailwMM â hfitaiT 
9̂ ŷ 4̂ MMitf • ŜMap'̂CiaHBBp̂HHIÎ ^̂ 'AABaB̂^ - p̂pppppaWpap 'pp̂ jHap:.PpppMpP̂ V̂ ppap''ppppai:' 
aaMaafeMloat 
apapi TfiPJiajriP PP»> JW""*! 

INp̂ftjŴ  ̂ Cp̂  ̂ ld| ^ 

pt rinaiiiMirt. tit tnHnj llwwp) >i Irjartiuttiw. nut*. titUMf. iml litpli 11 n( mat at itlta Miat ita ; 
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li pâ iSâ &̂t£f&&it9CiGtfi& tHMnavaaapW a ^ : ̂ )t39^Q&9&^ atVaaYpttS ^ • f i p J 1 âajafaaâ  {ataaflftv' aSaaVVft ̂ itSStlj(^M&^ 
\ :^tti3f^6$&f&$i&Bkvs^p^f f̂CKŜ v̂VvlQ̂ĤpaM̂  flfQ^^ p̂tOWptlpp̂ fl̂  ^Sfl 
Hqifrsfim <fpfftflg-jqQ\[f ^ ^ f ^ f ^ ^ f p ^ ^ f t ^ ' ^ i t n t t i k ftwtfa pfftflflMpT T t W f M M l 

attiRMtiHMkaMBi Jtttj-w^^pk g u ^ j U u 4â "̂B̂ iU»*i£̂ : ' ilw'B̂ p̂ a* PWVPPIPPPP̂  pJPpPy .PppJMMap«ppKapPp^ aJaB-aPflppJpa .̂PlpB^^ • 

P̂̂WP̂PIIS ŜâpĵpapV̂â  aJafffĉ faafpl̂ P̂ a) â p̂ L vv̂ it̂ v̂̂  •̂̂ Pa'̂ JOkl̂  Ŝ L̂v̂jv̂Sp11— 
' •CPMLĵ BJpugAH^tAg^^dî L "̂ £̂£̂ ĤA(.: ̂ ^ luSyptaiJ juh aa^^fc aaittittifflf 
^WIPMWBW^WPUBP 

» M I I B » c a U f t ^ r f « > « t-r-inn i 

'x^:*P!WymW^*fri'* •̂P***̂ !̂*?' -m^Fmumnv-n 
t toteobp^,aBt»can1«<-<*-
l « l 

^ g ^ 0 * 1 1 * 
aMuaxy 

^̂ ^̂ uKjK^̂ a?̂ ^̂ -jp̂ >̂ «a f̂c_fc'.̂ |̂ i---̂ ^^^ ĵ̂ ^^^ tffi^Maa^^aaf: ' 
f gnvaaa to top rt9UiQ>ciPBp; an pjaaaawiaaMjaaai.a^ 

âaŵ  ̂p|̂!lD̂P̂â^ P̂  pJ"9((fc~: 

hnRpâPMKP âkiP̂  
;L- jiJkL^-im.m * i ».J ^ A j M i t t o ^ . ; 4a/. - fj. laiaiiiiaif f aWl i 'i riiriTl' DVaDaVa*- 'SŜ p'pnlvBaBiJDî L* ' SS tVuRHBDHw aaaar': aaTPMTaTavaT''̂ JawVVsSSJI 

8wvtcaFund»curran»uno^ipv»^ In b r e w * * * * FCC 
tiai inaitil rfimliaiiia mi mhatwa rifriifM lin iHiaa UMVaiirt Oanta fH i l l amajialouuftJtat -
•/•̂ P̂T PAprapjaKfP *Ppa*ag»ppj|î paf PJPBPPPJBPPP/ jpaiep»*PiBP:'aip**---»p̂  P̂»P?PJPJP"̂ "*W-̂ PP̂  w^ww.*;[P|P.'^P»:'P*PPJPP**^* ̂ P̂̂ PP*» 

..Ja'aMBâ tf ..... •#jĴ ŷ0jM̂ b̂pipkM̂  gkJI jB̂ UU&MaV -::'̂PPP" ̂ PBpaBB«appppp ,*̂P p™Pa|rwp*jPB£ • 

^ SbMflon SS4&S. M L orevtoMttiaL In <*aaapi a oaraan may not fapjin ta) oonpTruoBon or 
•• P̂̂ PPPPPP** ••"PP̂ PPPIPI ..*: • P̂ PF̂  mp9-^fW^W!^'^mw-:-" aT*****11*"* *"":-PJ*W»jP̂ ",*f " P..P|..PPP'P̂ 1P*T',̂ ,̂ 
operation uf ailj/ paKJiJiMiiiJiiluBajiia tajay lit' Ilia ptipoaa yiuiflttii Wpnrnawiintiiiifffffit • 
•atvicat to lha atibasof aeoian) tvanana^proDiittal In aiw (aoaty In any uawnar w M v u t u i ' * ' 
P̂JP* PP*P*»PB PP» P»PPP ,ppBPJBppf*\wpa -apapj|Bja |pp"jP^^ap?apwpjpwpa». >*pepj»^ '̂P PF« ^^^p ipv^pajpngjp.^*'* •PPP»K;W(PPJP'P»"̂ W p^^pp^wppawvPFSP"™' • 

PMifi »>IWIMM. Tftaf « ? W B ^ ocn*aa1(MntMih a nwjjatotomlpjMMh' arwapl to/ fiPJPtfft 
--*---^p^^-^»aap«pa*^apaf' »*»Bwaappawppw^P»a^»PPPapapaa^ "•"•w**-

However. * * ^ ™ | ^ i y f i a n t B d f r iw • wiifaiiaiJ l u u a oaiaan hufclmi a 
w*wiiwvip^'a».pp^aPM ispjpjpjppapaje w "eBiP*aajSBP-;:PJ:ppjp^ WP"P*PJP1 ~' • 
iaali8Gato.jiiBiiBPItf 

:. v •P.P"̂ «"̂ P̂ P"̂ P'>' •jp̂ v̂ apvĵ r̂̂ pB̂ PB ̂ RHF « | R f .̂ •wfPMPjpqpvp ^PBr •JP̂ f*PW^̂ P̂ :-̂ .pr*pw.pjp?»̂ .3F-.WBr̂ â̂ WPBJf̂ PP̂ F̂̂ P̂ P̂ T"""̂ "™"̂ !!:-?P"̂ -P*̂ "W':*PPP¥'_»*..«̂ ŵ 

- "u'*%aa?afiWlto^ 
P:jPpwepiP|e-ae%aBBê  •• 

- . ^ ^ ^ L ^ ^ U ^ ^ ^ ^ Jl̂ ^aM*^^ JK^̂ ^̂ ŷrĵ -̂̂ &^̂ rî ŷ ŷ ^̂ ^̂ Ĵ  M M i i n i f i ^ 
i ^ ^ y ^ ^ ^ ^ w f c ^ ^ ^HAM^dL ŷ̂ ^ t̂t£ttHlbaaB k̂̂ ^K""̂ K"aaM^MttiaBM""aâ  

*. ̂ p̂PW"!P?W'>wr!i ̂ Wfflf̂ P̂̂Î?W !̂?lpP*P̂ ":?'̂ fP̂ T̂ r̂ P̂?, p̂̂ ,P ' 
-̂̂pp̂ p̂!*̂  ̂B̂pl̂pViCMfliftvl ̂ E3̂f̂tt#̂B̂ f̂B6P̂lâ P̂â  

TlarAnn lfl< l l f l m t a f i i l M i a a ' f l i i l i i i H i M i M i r a n i i f a ^ 
-. •̂w!̂ f̂ ppp"~F P" PJ.J.I.* ip af PP» tfp̂ fpp: • ̂ pawjiap•appppiPw aj»wajF.;*MapjPiPflMapMPPP̂ .;-? a»̂ ppaa;j|BPjppaw,.ppjiw^ -

: "̂ ^̂ WkJk̂ B̂PIpĵ  pQfitairipâ îtfapâ ^ SPP̂  WUt&jf 
^ttflj/fOttof (| 4̂0fiM|Mââ  fifp^ fca^9.^ft^Jfc(P!p?P^ â mVpfcla5lfl»j( 4Pptf (l̂ ' 
^̂ *̂̂kp4pj|p̂pJ3(̂*5p̂  P̂ B̂P̂  •Jpffâ B̂B̂ P̂ ĵ  ̂ fcp* 

- n r twy tn inrilmail iwaf pawllti U i a r c r a-hadulii WuatHULX&immM 
V " a n p a P " ^ •v^PBP^WMVPfV«PPPPMPp. iP̂ Pat1 (̂PWF P .^fnfmryW^MW^^^K^Mtm^^MV^t^HW^WWfn^W^^ r^KK^t^: 
MnrtniiaihaiJ t ir l l wiiil •Bn t i t anrt ocmliacili rilaltw to w i l l •arp^iFM<i#l>fi#f lft toamay 

- •^•••^P T ^ ^ f ^ P ^ P ^ ^ ,PJf»,;,::P* PPf^F.iTlPP^ . * ^ P J P f ^ - P ^ P ^ ' T ^ 

RMnitrad by tha PSC to an atnount rtotto aaoaad SBOGL Tha appicant nwat an)o striantan 
P^pffta l̂ftî tî ftpaa :̂ §t .fê^ -Jf ̂ P̂IH* 

: • CpKpl̂ teppilkV: 9B^f:,Jr^lt*^OI) ̂  âM̂-f̂ptafp̂aW !£!•. 

'v̂MjPtppQ̂  pjfpf̂ P^ apMft 

.for* 

'fctmr/^wwifaaaitiasaiii B M J H O M 

ppj»t#;-. 



J p f l H t o p S - j d J W I ! * ^ 
^ i ^ l l O Y f t o t * * ^ : 

u a l l E t a t o l a I n ttai a t i ^ t e l i p a v a a t : • ' ' 
: PrPPF PaTffP^PPPPr FPP. PF* BFp]^ IBPPPepŴ pjP; eft'Feapa/ajBapajp . . . 

: < , ? ^ ^ B t J © . ^ K J ^ ^ K W ^ i Pp jSwjk j f jeF^pt f J f lJ ( ipFp i | jp^^ 

; . «*»»WU«W»«'•• • • I ** **Mk --Bj-f-yjKj-,. -_k ' : - B a ^_iaaM a K a B C- B . - s l f ̂ b«#lWaBMjikar af-uu^a 4%KdK'~lfMblp% . M ^ M ^ nhnhr'% a u H jBMBamaBflV 

tanm|ftipvKM^ T m r o C M BWIta 
'4%J9 d â̂ pĵ jpapay ewnn l̂Mfc aW^tiaiBBBaaBaBeY vtt&^rifr AVMRV a W p ^ p H f — ^ k A p — ' ^ ^ M u p l K l 

. eaP|̂ ^PPePsPpM^ -eBB̂ FPppB aBfiBaBjaeePP^BPJp VpBJIi v B ^ «Bf'"^fvBlP"vaj9"^ 

SettiOfl 
^PBJg>,**jrp^ J*apaa|p3pppp|y,;p^ ajaaPpjajeiB^B^ ^ImmlfKKtUn; 

a n d n a x a M w i y from V i a PSCC 

7]h*3P J ) ( B . ^ B S W M B ^ " ^ B̂ 'SPP̂ *̂5K̂  l ^p t iap* . JpJap^p^ 
a u t h o r i t y l a t a o t a t a d to t M O H t n i a M B ^ DUDIB t i F l o r i d a . * 7 m feaT 

• « p m i -• »••> pe^e«aapi^app •a*>Bpa"iavBaaHaT Paaaaawapawa^aa^aiaaaaraaaw PPF- peppa* ipppppppaF ape • ppppppapap. «. * w m * r . : --

p n w H w t h a t m a r i f t f T ftai o n a w t u l a w M a i a i l i l a f a t i t f i a i r a a a l y n O m fcifj t . T I T T 1 . t i w i i a j l i 
9̂9̂ t̂*v̂ |̂" Bav^ V̂̂PPwflv̂^ ^^fpafda t̂fRpYB̂âfâ  ^ 

CvaB^tpfiOa^p^ ^ptrilk^^NF^CjaftCpB ^MaVVpwva^ ̂ )Qaa9aj^^ 

^^tfti^paiWBft g ^ ^ ^ ^ ^ ^ ^ ^ ^ g ^ ^ ^ ^ ^ S S S ^ L m i S S S ^ S S v t ^ i m l l H m M AVMI 
aaBBaaapwapaap ape* aaaaR p apTPpr.e .aPFpp>ppppFBPPjt %*aaaa> aaaapaaiaaaF ajaai pjFPPjR.aapBBTeapppap ••)• app*p̂ B{P|B"BPai laar PPBPP1 .a^^f^p' PP/PPPPPIP p^pPBjfBP.y 
aaaB^uBai aaaaaaaaaHHaaalaaJa'aaa^ :<:; l̂lPiaaflaL ̂ aapBavHa_a_aaaaaam: —paeBPBtaB^^A^ 'aaa\aa^aa%aaaBaai-aaanMa^ dtUMaB^^riNHMBva-BaVt -
IWPP™"? P*awBWpl!PIIPP"^ 

I h o o B f Q j l o a t a . : : f j p i p s t : . 
- T h a b o l a J a o a r n a m t o «. 364^395. F A . to a a t a b W i Hw u i < a i t a t i o i w n u i a n w w i l I 

i i n f apppp PPIFPFPPV-PPPWPFFPPPPPPJ:-̂^ pppar̂ ppppiFpe |̂f P/.p™p'Paj PPJF peaP7PPPPFPepp*P PPPPF ^FPPFjpwp^a^^-pap'.ipF^F'̂ Faajaapf^p 

^^^^j^j^^j^^^j^'jt^^^^^^j^^^l^ fl|^9(dtf9pNj||^6ep^ff P̂ kjatt 
' - « 4 a t f i ^ ^ M : : 4 i k B M a*i^ittiitr9ftipa% ~iaUfMiaaBlik# * l $ i * - t : i d B fjp_mfti a^kasat ataaaff ajM|' -^•^•^ppp^Pp*pr> pp*aaaaaaaBpPBPBPaaia pPaa^Hp^p^ Pa ^pP^v.p^aapaaaiaaf-^ap .eapappfaaaaapp^ye '...p̂ |aip̂ apPPi.pPBPa*4aB̂ PBaB̂  

: : . , ̂  ^ B̂PP̂ ft̂ tlawĥ  t^f ̂ ^11^!^^^' ̂ *3fl|Wrft ̂ P̂̂ aP̂ t irlilaiBifByiî af fftr̂ P̂ fW|lilr̂ r̂ g ̂ Kll̂ r̂̂ ^^ 
'ta^paTWraVitoan^ - _ . . . 

IP:â P*PP"P]ppj *app»*»PP'-pap;pPa^^.pT. pMPPJ^P^Prppj *pppjp<:3*ajjpp]pa^ ŴPPPPPPJ: pppjaaaajp p ^rf^PIS^^^ft^ittOtJKM fftWPB̂ '̂̂ êFpfc'pp̂  
t p a r a o n 
t a r t t h e 

i w i r n b a r o r l h a l 
and tataftane number of an i 

••••; •PPPPPP PpeP^pPJ|P^P!̂ PP.P^ • • PPPPfPPPF™*\".̂ PrP"-:.PPP '̂i ? 

.-.^•_^MVH^^_A^^-^^^^jgiHA^M^ ^aj^ B̂BWBpaBBa> aPaPppju^taaaaaUatf 

» t p a H n a i ; o w j e p T t i i a j u m a t v i » — i ^ K a p 

i o r t t t o p i y l o i i T i toajhore^ f n a c a t 
SPIP̂  ̂PPPP̂9aP̂Q̂  PaWlaJ ^ 

^ l a a ^ ^ i ^ p b i ^ ' a ^ aAa^^aaApataM a a ^ M v ^ ^ a i a t t a V j M ^ U n a ^ ^ ' •-
:"P#* iPpappWppejWWPpis •ee' jPS™p' ™*flWp"lBi^Wp™/ '•W'TP'. ~ ™ a * J ^ ™ " * ' ^ " i 9 -

T M « i M i j f e ^ 
-.* *«"f^;i"M»-3B»^irarpe^^ .HaPjp%;:ppfea>.--f:-;̂  papaiapj::ja^.Ppptp>PB>.rp^ app.-^P PI P»P»P* 
ft^l^OCW?P?HWB flflpW^^fcaaj 

• m l i n a i P M i e i M r w n e l i M l M t i n n i i i l a i p i h a a i i i i ' i a I n I t M i i i n n f a a i ' i i i n t i a a i m r m a a f l l O h a ' ' : 

PPPIPPP1 eeePPPPPPBBepp.PPPe-̂ pPJMPPJPPPippPW PIP- apppp' ajaPa^eaawppppaiaapir^p^aBpa P^wppaarapappp.'»^,,.a^». 
_^ k d a ^ a a U _t , i^^a^Jli^j-u^^ — ^ ^ ^ ^ i i k - i i L : ' a u L - _ a _ ^ B p p t f - ^ ^ u s B J ^ - s A ^ ^ i - a V L 'APeMlblMilkfttAA'Tp^ep_tahMaUi)VMHaaBihayKp%jat": 

• a n r a a . i n e p p p a O p i p i T a a K a n ^ ^ ...... 

, M y a i i n . « i ' l « | • a r i f l t a i a f l i i i i i t Y w i l i i l i w i t Mtint a n d m a / a m t i n a t a l a o a r a Y l e B t a b v D r o w f d l r u " M d o a 

•••'••aaaiiPBflpBpPf papippavpipppppp aaap PPPP«PP»F-PPP̂RP PPBJ appprp^ppppraa; PPPPPPPPPF.- :.: 

tolnaF®C. 
T r w b * r a p p a » t a . 5 9 4 ^ 3 7 , F . 8 . O f ^ « i c ^ a p l w f a a ^ t t 
a a l w ^ t o m * a a u b J a e t to t r » a r a t i ^ F ^ a a J t i u a w i i i 

^Tntana 

i ( b a a V l P B i l t a B 3 b B P i p B j ' 

.. . . . . . a p e ^ P M a P ^ W p W ^ l e y a K t ^ ftbaoteipp^ 

p̂̂sipâ^̂Mp̂î^ 

^ I S S f S ^ S u ^ S v t 
ttelxUaaMMtoiPPaVp 

^ r e r ^ ™ ™ ^ £ ^ i * ^ r P " " * ^ 

r»at|J4 



i:i:^dk£_^^K-j£*> ft'aVBtta^L^iB^'Mtth^ 4a»»BiaB>f Jtt̂ a ataWBJV^hattr*' Bite Aaaaaa^&Bi 

.. P̂ P̂ PP̂ PP* . . ,PJPPP *̂'*PPPp -̂:̂ *̂*J|: .PPPBT̂BPI BJBP̂BB̂  p 

•̂̂•̂?pP̂̂I"ŜJ(f̂P._ ̂•̂B̂̂B̂BP̂pk'âJ.-- V̂ v̂f̂ff̂̂ ^ $̂()4̂pP̂Sffkĵ.̂ŜPpM̂^ 
ZB̂Bĝjyĵ Pft̂ HttCff̂ M̂vPŴ  IBPT̂  ^fe^^HpffOvH^ asf̂PPfVilvMV̂ffvf̂  
• ippj**̂ ®Wj!̂ !k*iM ^l|tf-.^p^p»|^(^JjB 
• B ^ t o l A t i O l f f A w 8*oMo»a8«JOr:ft ,f : &. 
w^P*PV^^^P^PP^:: ̂ PPP ^PPJP ^PP/.-.w^P^^pip^P^p^ .̂̂ PwPBJ"^ •̂•JP̂ PM PFp^PPJIPBPBPf .PP»..PR^BBpi .BB*BPBP> ^PPPPHMPpa ^FPf T« •̂FŴ  *wW * ̂ P̂̂ P 

j i r p i i y ^ ^ ' f f ^ ^ ^ ^ ^ X f ^ ^ ^ ^ S i ^ S ^ ^ * * * * * * IMIBV 

Madritffflt etiiBtar S64. RS_ ooraBto* aaveial wrivlBVwitrwtiĝ  to gwiw"pi a*liW¥*)W1 .. :PWPPJPfWJPJP»f *W#ia|PBBPJr ..afp*;*^ f • <W*P^'^P^i"i»""lto»W »P«FW«»JPi»F«W »"*»P««^ ^PPP^^PflPJS^PJ..: 

* I t o r i i w H i f f f f i t r T) w — BilBlifclmi h i TW)fT hi XmMmtt Hw t w w i i n f i t n n i a 
^T;.; .. ...P|5!!P|?P/P*P̂ P / 

- • •: •'̂ SPJJiifcw4pKj * 
! W t t a l t 4 G ^ ^ 

C U W W f l t O B B I I ^ ^ 
-̂̂ ^̂ ^̂ ^̂ -̂̂ JHpAV^̂  J»^^B î_^^^^^^^^^J^^—fi^^^*^ ̂ ^̂ ^̂ Ji 

s r CWnpaaWB ml§BOnKUgBKHKM91NBNm&mmmHmt QumKVmwml nlPwqwF 
Him • • ! i » h a IBBHBIMI H•• iiaftiiiii • • l i t t a i l i i m x i l i o iWtoili Mill l i i 
-PP̂ PB*BB1 w w l WP̂ raTPBPJP BP<PPBjPPPPpPB» BPpBB*' PBBPpPJIPPIVBVPBf -BB*. P#/BaP̂ BP'̂ W "̂ TPP?:"*̂W*PP™̂ :™̂  PPP"̂ ^̂ P̂ jP> TPFW"»r̂ ^Bnpp»;. 

^ * » ^ 4 " ^ " v ' !l* • ~ 
> o r toe u f p t o a r t L t a U J p I r i i e l K a n d toa&fcecsjtoanMft 

,J .̂̂ PPP̂ "̂̂ PP̂ P̂ PP:, P̂PB' -P̂ PPP̂ PPP£\P*PWPP ^P^PBWPy * :PV•'1I••,: PJfPP/: WPlPPf.•^^^aPPPTP^PPJI-P^.:*""^ '̂"^"/. • • m • VPMP.-

••p̂aP̂'p̂B̂Bijp̂  fl^WpWfcj»»5(ji ̂ til^n ti*̂ p*pflrt6kj(rt( jMpi'̂ t̂oik ̂  
rnenae (imirartif* nf atwhwniiMllfrti li*[M»h II i iriwitjiiai i'tii*JiiiWtol i 
• BPIPWPPP̂P* PPW9*aBBMPBf BBBF.̂ ffm Bat«Pi^^P**PJPTPl*WP^P.: •J^Wfll*PfWri PP̂WWPPPIPPPF̂BJ, P̂- *̂ F̂P̂ » BF"̂ ^̂ ^̂ PT̂ ^̂ ^ 

) and to 

f H i f t m Tlflt Ofl< f n i f i a r a i m i i i » i i l * * h i » i w 4 l e i l M r t t o i l t i p ) MICI • tal t a n niitiibnr 
- P̂IP*PPPIP#P T»IPÎ»IP>BJP..- j . | a : p^aip^PBto ̂ pafOTfaapaMiPPap̂. a»p?/BP»:eFWWPw ^B"̂ p^pp^^w:̂ p "̂̂ :PPff*̂ p ̂ » •BP^IKPPPWWW 
ttwtinuitbeanp**t*g,py*oueto^ 
i m v t a p > « M a < u R ^ ^ 

not CToerftyaarrinB*}; and niintotatF^wilfwwto nap*. 
/.»pîw..ŵTp™a»/.̂>aP7̂wwfawFipâ  jâ .a»»taBF---saflPaF>»-. #̂ ^̂ P'PŴ P̂ T/»̂ <B"»̂ '™̂ WP̂ PP"PJP •̂ ••TP̂ *?"*'. 
t l f f i l ^ i S i ^ 

. Qoc/jQugg^gj^ PA,I 
tnatlha PMC : : ' lailiaTa^ *jid toon^da lafndtofl* totto 
:<!*a>aap> aaaaa p T F a y a a a p - a m i : i*aK:pp^WP|ppjvBr pap* pp>wPJPP'̂ Pjw:.:PP̂ BJ£Pto:- .. 

FCC. . . ; r-" 
»83i>o»*liMimVPh<a|i<i>pjii t i i t a w a l i B i w * * ' * ^ * ' * ™ ' ' " " m f A m w n wihi ftfi»f8C 

~ m a n raaadtotiwiqpBaiiiwn^aajiiiiliwiippiiifcitfwi Maapawtatpwatoi 
~ ",Ji " - |ffjyft|l" " 

, ^ ^ ^ f i ^ ^ ^ g 

iwaawMolim II pat wiii taaiaai iiiti tiftawiiM 
\ , i f l b 9 m f B C . tem*ii*1*pmtomibtmeti, 

. s p : v y * a ^ p j a p M i M W M 
wjpon toM^ept i&s lMara tWBmwi ia i iMt t i i iM WIIIIIMjmi tiliiiH 

* : 
t s i i w m i r 
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laajaM of ajy fato 

T I M M M H I H ^ 
--ppjpjygjhjjLap1ĥ to'Mi&t]&̂ iiiii&iil&<'ljtim BMBiBBaBâ PPipiKripl '̂ ^̂ JK.̂ L̂ _fl̂ pjt«jynm|Q#̂ Hf̂  j4uHb P g B ^ L a ^ ^ ^ A ^ f ^ _ • 

-. ppPPWPP̂ P̂ipa/pâ  ;̂ PJPBPp̂ L™"̂  pa*aiaPW™WP̂ pPW BJB PppBPâaiF. eBBBBB^HPPBB^apppeH^ 

IfnalTfflTlitri ntiii <• *>t«h»Mlapa%M i tfaaaaM ohanaai 1M 
• - I l i l p P I .M •!••> ••PIIWftftPPPFMrPBF ^PFIPPPpPJPPPPlPPPBBj P^PPJPPPP?PJP*PPP ̂ PPPPP^BjaPPPp "PPPPPf PlPfPpPPPs ^PPPPPp 7*flPt!«ae|PpP^PPPPp 

oftor aaruiBi feXfcieluoadin fa anfaaliiaa fin mini tiiiiiiMtiTwa iiMlinlta ailh iaafpa I In 
• . •• T ^ B ^ S * " - • * " W » PV*P)PM|P̂ B||ppB̂  PJPP 

;!:«lrtlljyjĵ  '!W'fiiBaW~a%IV lt^M^^^^^M:''^Ut'''<''^^t^L:^M^^^ :''*^agtdt pfe:- 'fjapfeat: AlaV 
• /;̂ '«*™??!?̂ *'B -̂̂ âPB"Bj . pj IPpa^aaaBl /pPBaMPBPBBPBT PBBpp BjPpP̂Pp> pPjpa^paj| I Pppm p̂ppPXP aâ:"̂aBPJJP>PJpaBP̂  

V̂̂ ibte flaBatw '** 

• • ^.T*^* aaaaPBPjaa*̂P*P '̂̂ T̂ F̂ â '̂ aŴ P'/TaP̂ ^ BpaJp'!p^t;*TFPp PPP;'*llj™M*B^a%ap^ea*'p 

ft^iS^ 
'•̂ hiR-B̂ pJp̂  P^v^v^ .--IffN̂ ft̂ ^ 

t h u p m i i t o n p i m * . a<|ja^pJu 
l̂eB̂ Bŷ  P̂̂F̂PP̂PPF̂  1 

IffBjfkat 

f In rtii WlWr h n i t i _ „ layplpf'piUIPWPFit 
^f&t^ftittt* ppS f̂ lortifip'̂ i ^jftH^itl^^f^ 9^^^Kli^^lSS^ii^^^s^^^ll/U^^^^ff^l^^^^^ jppfjkppslppttpp̂  
~"^<npBMiiiiai ifIMI niiiiiiMMi i t t i i n im tnreaw taaotw riiniTlalnlBf/inVinri 1P>TvStt 

.• ̂PWPF*̂FPFPPPPPJFP.; .PF»p|FPPpPpPBBFP;T PplPPP"Pni. !BpPPPWPJpFJfflPPFP>*F "PIPPPp1 PPpPPip ifw P̂FPPPJFppp. ̂ ppn»wp p̂|n̂Pp;FJ|P̂"PP*FFPrr ••Tt^WBP* PFF̂ ^ w 

.fi9pJ(JP" BP̂ ^ ,:j|JpPpJ P)P̂. ̂ P̂P̂pfe «̂ :'$(pp((pB̂  

T t » Ml ^ j ^ J ? *£!*S£* 8 W w B w c * » * * * * > * T ? . < | ? , 
"•flOp?|p»lp«l̂ ^ JpWt|[fll?P«»»̂  : jpPBpjpPPKBpJ. ilfltt-.pyfclpŜ P̂ ^ Jŵ flttpiPHŜ *̂ ^ -:; 

/.:̂ *(^ . • . . ». '̂ .̂ î̂ Jbĵ Jgfcĵ ^̂ gtiyvĵ -Jê *̂ ^ ^j^^^^Jt'-agmM'^^ ^tjt^A'^^tKKKI/9f ' 
r< M i w r oypwiifiiwwip^ 

t t * t * fapa«l»*3^ . ._. 
: eoRHaVAM rilllBiaa lit fMlfl»Ilt»l II IMTMllill Hi • Wiaal IIMJl III It HI Mm I aMltM) M) I t t l i l M t i n i l 

.• »iPS»if-"|jPJ» tf#:iwlrflp*^ •"""""•~*PTP,*:"j'"#^^ •wppppp pppppprfPapja/ppF.p a»eaB»aap>pp-.pi 
mill Mliihn i i i a h m w MinarfhinfTiin'titiliiifpppjrh PW^W r t i l l n n I t l W r i i w i talDfltart Tlilat 

• WmWm. SppfpTppTW pptpj :#PPPFPW ppppjp|pf .pppfr-p̂ fijfppt .""S-"" '̂ 
. _ ..- . -P • 4-. -̂ PP- «*- - — i . t f i i i M :t!A0pr̂ lM^̂  

' siBpMipfwpm 
' Â â nPPpiHPMpp̂ K""' 'aHM̂b' _̂̂_̂̂^̂—4fe&BPL̂^̂_̂_̂t ̂ pjpBkpaS"̂^̂k aPalMk̂ i1 flnjnPtfBpBpP- â B̂gaftpBptihP̂ tf pĵ M̂ Pplftpn̂ ^ 
• flpW'JwBppPW^'-wlPv** 4P»"W,1*TPWPPW'*P*"*™̂  »p«"rwp)ll̂ p*Ŵ *pW ^ ln ' l l " |P"™ B >

; W~™ 

f &t^fBittotN$ f^fi(CJ O l j j S i B P ^ i p p h p̂Wĵ p*wWa«pF f t ( ^ O 0 ( * W P ^ p " ^ " ^ ^ ^ ^ * ' S ̂  Tbeblto|»««p.364J03.F.a,lP4orp«p»w T»l»,«p» 
r^iMa«pii^ 
Mlii^ibMiii^;«*iiwHlH^ MfrtTB. I pfallPlI III M "rtMIBTinO* 
pp»ppppppp»ppjp»pp|p̂^ pppppppî pppfipj PPP.-.PP* P̂pppp̂rppppppppp pjr pppppppppp̂ pep«wpp*PPPPPPPWWPPF' ™ • • »pprP'P]'!f-̂ »̂ "P"̂ ^ "̂̂ ".P̂ T̂̂ TPJĴ  T 
T t w i r i w i i w i i i i i i • i f t i f i m r n n i i w i i i n a i r t n u n f i i>nii i i i i ippnonf rrppttiiMiMiIBMTIPIIiwTTpfrtii 
f *PP»- •PPPP.WiM|PpP|•P̂ • <pp> iHPJpPPAnppp̂^ PF-P*»"*ĵ , WHPrJpf MPP»PP PPPPPP> PPppfP»PBB>::PjPPPpp̂  JPPW 

<tpfB«rfhBknwwnirAĵ twirrtw«MP>m HppjpnyTfjif • fifiirlniirlonitrji ' 
p^pTW^PPPPpr PFIPPPP pppjfpji PP»-P̂pppppppPP*P* ippptPPPPPPP'::'Pr.pppPr PPPPJPPPP:PP*"JF ap"""BawTf*STs!T?i™pf ^̂ PPP""P*T:̂ "™ f ^ _'?wpp~r rapivppMilapwacp*>vote not Sitfe lor any ohanaa far iarit%1tTlit'iirp>'fi Tha bi 
ppajpa/1 ppppMPPpF:PPPP-.ppjppjpr p̂•-pp•p/aaPFPP• PPP™ pp̂p#:p|ppappppf PIPBP PPPPP pppppppp*ppappp. ^&*^*-sM^^*r^^w^^^i.]js.>^:^^^^*^^*&0Qe?jm:-if9 p FPPB̂  www* • 

alao raiiii mm 11 PI woutornanl it fia aaolmOaM bataa lii'ffiH r̂rMfil'tî  
• papppppF ppjpfapp*TP?flPPP̂ ^̂  pppapp papppiapapppp'PPPP̂  

a riiatiMiiar in hhirilr Bfift nr BTft aaWiini M rain 
Ppii7P^PPPPPPafil̂ PPV PPp*̂ pjppppPppp̂ P̂1Pjppp' 'PPP PP"P Pp.-PPBPPPPJPP PPP* pppppppP* 

f*p»J« 



' TrwMfpPMriat. 364.19, F.3,.touBiBfflPwlnalhaP8Caatrtho^ 
•»PP* ammW- * * " l P * r P P ^ P W » * P P I -* -!!^]w\™!|*PPf-,^J!r?* P*P™ 

fc"' -- BiMaijfk£Aa^^d^ ' d ^ ^ j ^ ^ fl^Bf akk^Jk^WUtak^^MM ' iVVfliLdB^j! ' 1 * ^ ^.-J''' 
: - ** ! (* r - : PTf lP 

k: ̂ t • ̂ (**̂ tsOffi .""fihJp̂-pWjppB̂tBMpjjŝ^ 
IWlaU'lllfWllBnm^^ • 

P^'^ 'P'P^ ^PP^P • ^p v w f f ^ P V " P " PPPPF Py^P/PP^^P* M^^^Q^SIGI^^J-l^BM*Rt^*Rf^^[' BP»PJP:.; Mj^f^P^ •^FBBPB^ 

•P̂ jjĵ ^ 
''11l#BB^il»Jt^ 

: t t P f ' f V f l f X B W BJI B j W # ^ W W P ^ - f - ^ J » J » ^ eP^PBBJBBBBaWW : 

tfwfiiiif iwi^Sff^^ 
mmM^m\ tfhMMM^B^BnB^Uvf ̂ | ^ ^ ^ U | t ^ B j H ^ M l ; j^fe:-C^jjyt««^J^^^^^: • &MM*/M^mMm^:mWMMMtMM^&9^tiF r-~- -' • 

; ffP*Pw P ^ i a ^ P P ^ ^ f p a W p F *4"*^^PP^P9"pB^aP|p74pV'!*ffP#- ̂ vP^PPPPP^^WF .jFPMPB^B'p£p PT̂ P̂P#PP» pPPPBBp^P*P"yi* 

lt$tftwiCh^$t9lQ^t 

t*§tmamnt^m*::mMkA fJK B> 'e^fctoaaapBto aaaaa^l lHl l r* '* aaBMaawralBBi a u M M w t i B w f M I ' • a V e B f B r a B a V M k at- J0Jtoftat4te i f f e M C M p a * * ' ' 

PjpB.eBBBPJBBB ' P P P P ^ I • *^PPa'-FlPPPBPjlBPP PjJPP^.lf^^pRpF IP̂ P. •P*^T4fli||WPfla^P*^ ^PPPjBeBBP^P^BBpBJBp ".5P^!*^PP^Plf^™P^TP•PP;ipjPpW?pP^ apppj . P PJPPJP . 
^F^P^B^Oflfe^ P^P^^tJKjf tpP^-^PpfpRtt • 

hinrwtflBtinm • TftfntriVifl l"Tt pMaill>tli>iBBpli>lilr<w — 1 ' - - -
rlAW • •paWBBMl-OTBjm 

'̂•'p^p^Ci^B^^ tpJfl̂ D̂ pft Spy Ĵ tt̂ B̂ BSBĵ jJ-J 
P̂SPBB̂PIM̂P aSMSpSĵ̂ p̂p̂. p^eBB^P6-'£)e^W|p(v^^ pJppfi^pflp^^jP;. ̂ CP* t f t ( P p ( p B p ) ̂ P p B B ^ ^ ^ p ^ B B ^ C ^ * ̂ CMPP̂PPÎ P̂V' 
ĵ ^̂ jyĵ ŷyŷ ^̂ B̂ l̂ â̂ ĝ ^ ̂ ^̂ ^̂ î ^̂ ĵ ^̂ ĵ l̂ î'.̂ ^̂ Q̂Î ^̂ ^̂ ^̂ Î : ̂ ^̂ ^̂ 8̂ 1' J^^^^pi^^^p^li^i^ p M Q O p M p f l l ̂ pp^ B p B B ^ pjf i f lMppT 

' ' ' v r H m r n t ^ m E m mt ictt rnr r m t a i aairi IrrininhiwrwiBlnfl l i 
V''• PJPPpPBBpJPP7$M0: :P#PP*PP™BP'B -PPPF?PP P P * f §, T P̂PPp- P P B B P * ' P P ' ^ ^ P P * TPP*PPT\ T^ '̂P^P^^^^^PPPPIPi.^^* niM^ttfp»^BB*.1^c#nn% and f •pahMpi. Irp̂ udfcto ppoptoto p̂ pMBno datobatp*, ayBtom 

Mirti>M<fimnnw^Mia i»5<Tg|irtoMiitoeififiilftf 
P O V WiP»PlP'P '̂pP*^WPBB|B^ .PBBP^pp^P^^*WWr^P^ppjP^^Pf'BP^rePP*P"PP: p-^^^^^w WW 

* m m * t * a t * - » * « ^ ~ « n v M n i 1 aiiiMtfiB^lfM^rlB ffarllnri~VI4 107 P S DIDPBBBmapJuraa 
BPBW VjMM|BBB«B; BJBB^ PJPJfft^B^?^*PjpBBBf^ < WPPpPBana PPM 1 H P P | | B )**»•* P»P"PPPPP BP»PPP^»»aPlP»B|-

S^IAS^F&^BBtoMpBP^^ 
•PPPP̂PP P^PP^f -T . *^P*| ' W l P I P P P J ' i P ^ P P * » • ™ | PPPPR , : ? P W , ' '*WPPPP1| '^-"P 

• - f p t p W i G S ^ ^ p J p ^ P̂WWPP̂PPJ* C p f t p W f c V 

1ap~lfrn Tfl< flfttt FAai i i iHfcealhaPSCtoatMQ^ 
B^BPPjPBppPfV PjflW'VP«WP>| *•••*»#*§ BBBBBjHBMPl««BP4P BpBBR »l.«P3Pf PP^P|PPJ*JPWJP> BBWPPBBPIB •>.* BJ ••PJprWPP^BBPP.^PPP' ̂ PP^PPJPBJPJPK, W l

s f • 

iiarta* wMtiP iipfiiftitfiftft^ rDC tiuiltiiwiw MI 'iiijiii.BppJ arooM* to 
I f fPPPPPl ' PPPPMPPP *P̂ jPBlpriPJPPPPBPiPPJP*P PP*^P^:^^P^P'aPPPP^PJPP^P^;'^PP* ^ " ^ F ^ P ^ PJPPP̂ rP̂ PFPFP̂ P-:?-?.-W::̂ PW^ ^P^TPr̂ ^^^??fPT e^^ l̂PJcH^r^ .̂. 7^ 

-•^pJapP^P^lpfc^Bifepik 

OBP1OR9P*J$&1,P&, 
jacPNadto^^ IWPJ liiuw wrfalrtljattM, 

IPBBBM 864386; FJSI» d p ^ ^ looilejpJiaWOttoPtitoai 
uae in IPIPMHHH » ennuel IBD^ to toeLaoiiiidiaBaitoe Mttuaof ooavMflMon all 

.. ^ r ^ ^ P f aPPPPBPBlPPPPBB" ^PrP BPJPBiiPBBPB T ,*^PJPaPaBi PPPPP-PapBJBPPPPJPaBPP^P P P P " P ~ ^P^^^^PPP' ^ ^ » P P ^ P * W ^ P P ^ ^ P 

matmniiriiiiik atlmwi liiiliafi* i i i l • itotolfd emmlluii uf lie JtMtmtuL 
• P"P"™ŴW pppp PPJPPP|PPMPIP>P*F': PjP^PJrPP .̂ipT':1 •PJP/TPS--̂ Pr ilPSPPJPPPPWP •^P*PJpPPJpPPP<!f"*.i.P*" - P I P P̂  P • ™ ™ ^aP* - • 

* Tbacpaai fcajatotofiwapaB^^ 
4p̂ l̂lpp̂ p4p̂ ^̂  p)p̂ p̂̂ dp̂ lMfp)pyK tpâp̂ppiMp̂  

:~)pyiiQjB̂  paflpljf dtr̂ ptpWpOttâ P̂ ^̂  . . . 
• T^^phB^rf awtwim»<p«ri^wpiw*i«Hi«MMiu acaAitfant Mivpbea atfioottiBraii^ -;': 

-« ^"^^:^P"PFP^^W P̂J''PJ>P]P^̂ P̂PP̂ p«PJP P̂ P^ - iPPPPPPPPPP^PPPP-PWiP^P .̂iaPlpW. PFP^^WPPJP^P^P" ^PP^WWPFP^P 1 P^P ^^™ P ^P"aT™P"^™^^^^^^^^^^^'^( . • • 

ptaTpTf l^^ i B̂P̂S CpORaap t tOWppfe 

!'.P«P*:|» 



ft yNtft&W&iKflfOfj&it W9ti^tKHMtff JfiWaJf >tpi%Mppp§ P*W 
^ ^ J t — r - r . - f . ^ : ^ ? ^ ^ ? ^ ' . - ^ |̂  j"^BJtjjp*B^ « _ —-. .. ̂ ^.Jt -

v 4 i & W & b * \ l i t m v t f i t o b 1 l t H & t , 

TlwMMiwiH 
,: * ™^P» •PP™PPieiP||PBf.:«J^^ W • * P PPBPPJ. PPPPPPPIPBPPJJ WprppJppjilW pp^ _ 

^̂ F̂ P̂̂ xPP̂ PoF̂ ftB PV̂PPP* ̂ QOîPPP̂^ 

KrtoMCf IhMtttdtora. Ttio bil JMU IPM UMI PftT*« wpJiorttirln UIWIWWI ru to i to f i t i 
P*SP|"* PPSPPPP* .p^" 'P̂ PPPPPPPPPMPPPPPiPPPP' •.• • • PtPp PPppl.pptPPPPPppplpPPP^ PPp*?pfpTPBPt!PPPPPP̂  

— . . . _. ^ t̂l̂ Hlpftdfppĵ r̂Spfoittto$01 '̂' F̂PP̂ B̂̂ P̂(|PF̂  ̂ P̂̂T̂K̂̂  
- appp̂ uBppappupvp̂ ĥjm ^—-̂ ^^y^ ĵ̂ M^^^paLpi BMP • 
• 

.̂BB4PWW ppflnat (UtH flf lfppt V̂ ^̂ pppv 

• 
*P * *^MM^M^Bp!eB^ PPPPP vPppY 

«*BP»w « BelJWMI g » 
MPpPpMtPPBB PPM Pp^P^PMPpPpq .*!. «PJFP> 

wtJi47UAC.«S-Hart2fa«ndppplo>te 

alrfstotofttMfei 
toftt oMijppppW 
^mCt38,FA(r^fcdtoWpwl ... .. 

jL^^pJL^~^£faj^g^ AY^pp^^ppflî PppB&p''' 'BBB f̂e HBBB* jHaprfpî jĝ L̂̂ r̂ gbAm- ' ttflpS-pfpaHflp ^gyv^f | 
PFPBPPPPPBP̂ BFP PPPP? |̂Bp"JB»lPPP^ PPffPPP;"̂  

ThBMoMBndt B» t$4.3ft8, F|&j to* 
pp*p̂ iBĵ iiiM 
P&tp̂ BB̂ ftljjp̂ ^ ~ 

of tntmipBl opniok. ™ M M ! l i i i 
*"*' S"*T^T"̂ "̂*̂  ^i?*^lfjrf l"''?^ , : -TIPJB̂ BIPW*̂  

I jmtttg,*. a^appjp^jpBBwMf '̂ 

p BBpe? pp^Bp lBJHPP]PP™ 

*»P8C| 
B )̂§̂  ^^t^^t^K^lfKI^^Kt^^/^^. 

ilwprttot ojApf ppvviowptt̂  
ipmHppMnpnt'SMt 
»MlippippW|M (• 

^^^tUBKBK^^^It 
lofajw anter 
P PPPFB̂:;:?P/PFF?~*̂™* 

ItoiitihiftH^ nfthi 
B»PVBBPJPPPPPP̂  PPPfBJ"i.iPpPp.. PR****!* •PpPlf j l IM^ tf""^?sp?a!™! ; !Tf̂ : :""J r̂*w".; ;• 

PWWplCOmDOtl^ 
P̂PWPPPPPHPK ̂ pppppvjp̂pppppppppv̂p.p*̂  PPPF̂IPPPPPF̂P̂ P̂.-PPPP* •̂•̂ PF^pp^PFPBPFptp; ™̂T̂ T ^F^ffs..^7*'^" f 

dato fcrtipjBAbBpMMltfid to fp> f*TO to ••oB*/ of fta'POO Fonti 47T fpMaMfpyjl t«pti Iho 
f^t*jttf lopto»to 
ttofpvslyppp}^^ 

itfplaiwltMiabHy 
o fw i fpo i t to l 

of lait^RiBnjrflcMBVpMPPMpm. TTiappi rarliH puntiftirin IhnpB ̂ rpMlf 
^^^*^?r**w^r^T7F*BB?* *̂**"BT**̂ *W**BBT .}^^^^^^m ^̂ ^, T̂̂ T*T"IJP 1 

A^^^^—gPIri-gjL^^^Bj 
-OBspp^..pfBnpflePpvlP BYIBP PP̂  

.PWPPP 

Wfjgt IIS 
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• isvovanae^viD, r ^ , afoot aupsonjaa â rê tppaBiM^ 
KGOMpM*/* 

% 9 « n 3 B 4 j 0 i ^ 
cocnoanyfor 

• SMtton 864.087. P A . «* fc fc «i»fcwtttw FftTM ttffiffipa aliPJt fcrmrtal or IntiBBTnnpl 
W PPPP^^^PP^»\P»*FT7T»P*WJw-- :»-: :P P P P P B , : ' f f « f ^ * o i P l P W P • t " " 1 * 'PPPP''Wp^ P»BPBJaf̂ P/P*:PJP̂ BJB̂  

• s*cfcn384.ow.F.SswbUi 
of • price ipctatton for a bMiB 

• Section 
• top^ aofstvcts, or 1 niUitfPiQlpiatetMW o f MB) 

* ^ ^ g * * ^ ^ * ^ 1 1 ^ ^ -
- -: iflpP̂pP̂FB̂ĴpfflpS iCW* CPVB̂B̂M&BP̂QP̂Ô  ̂ fî P̂̂ t f̂B̂ P̂ r̂̂ -̂P̂ .̂ PPpflŴ ^ 

- g < « < f g | n ni^i-i yni. flfpar ir»iMiiipi>riri' Tpt r n r t i t pf pert pahii Bat w nay 
^ PVV̂_T̂P PPPP̂ -P'. ^P"^P P̂ PPP'P'PP' B̂P̂ BP,:̂ PP-fjBpPiP* ^^PP^PPPPP^PP^P'P'PP; " '*PW * . PP*P» ̂ P̂ P̂PPP̂  ̂ BPP̂P̂ B̂; • ̂ P̂^̂PT "••'•v'-\ T^r f 

9̂P)K!P0H1P̂  K̂PPPPI py tlp)p̂ p|̂ : Q̂f ̂ p^ M j » Sec8cn 364.07, F.a, which ruqufcw pwy \ a t o * * m » M * m o n wrnpariy to fto pftitfte 
' PSC acDov of anv oontiaei win MWtphnrtalpfiotii^ilo '̂wa orMrttonytyiPPlt any 

.• » .^•p'p'' Pwiaja«KP; aâ  .aaajv̂ ikB̂ uB̂ ^ S?P""rT:IP̂TT 
':;<̂ âŴ ĥ -*̂ ûjŷ ĥ i'̂ ^̂ ttJĵ |jL̂  alk̂  jbA^^AfejjL^^^iJri^Uk. - ̂ ^̂^̂Ejgip̂fjgkdWM̂ĤK 
''•Bjnĵ pTaTp TJ^P)B^ PJB---P^PP" TP" ̂ P 

% ̂ f^S^jB^&ii^'^^tt&^&t&CtR fipjf â jp̂ JpJpP̂ pJfjpâ '̂  
fft»iatoit8ft4l6|J%^ 
|ptopWi»Ul>pMPrt 

--:::"̂ nH^Hâ ^M îî te ^^^t^JULj^^ :a£̂ ^^ :̂̂ ^^Bâ l̂̂ ju^K::-̂ u^MrfpaA '̂~~4pp^ â d f̂ 'tfMPV^b^WnpV^^FfrMMpjK^HMM^MMWMBV ...-x^pp^pppPppJppwaj '.pâ  pappjpPH|f|B|f â pp̂ ppjp̂ ;PPPPBBĵ âiâ w BOP* BPMjpyP/Pppppjep̂ p̂B BP̂ ppB̂ ..P̂ ppewp̂ ppâ p̂ .-: .. 

•awtcaa imaf haw BLILPW hi luuil totoUiippi iwiiUaliiu ipjpJtptipM iilil BMlfJiTppiili Ofi 
•-• ̂ PPPWPpfllP^P • a»Pp^^|:»pB|PPW' PJWPIPBPBP*;.̂ PJW.PPJPPJPPPP- BBPpa^|PPPP"»PW PP̂ P(P3PPJPPP̂ "JBJ P3P^PP"'J"^™"PPP?JP™'^T P!f"^P"*BPJ:^^SSPSjj.^*.* ' 
va»iiia»iitB^ 
atfflHdarin»«̂  »««M"*^ <p**«ih .̂ Hit iiilippittJi PPMI iwiiif l Hi* ' 
MPfMapWpJplPSPpPP', pB^pj^^ ajaaPPpPBppPPB̂pa »*BBB»;PP»pePPFPjpp̂ P̂ «•ppp̂ p̂ pp̂ aapppi'BFPf mwm aaaBBaaVallp̂ PBiplpWtt̂ B̂̂  *J-"4faMlpBi: Mllrj-'fA^VMpilW^Mfa '̂ -•aWpppJpaYapSpt™* p̂ pf ,pS|pfalpB"pjp i j ••Jp^p% #P̂ PP» ̂ Pppjâ paâ ppppt 

witrt iBuM « w — . u w j f c f a i aflai ilewphmmurt i f naHotMa ittotaatip. taWi the rflC 
•• -pP̂ PP̂ ê PJPJjPJPW. P j P 1 pjpjPJBPjp .̂jiPj'ip' BP̂PPPPJPJPB'PP ^P^PPPr. • -PPPC "'PJPPJJPPPPJSSP^P ' ^ ^ ^ ^ " S f P P ^ ' T r ^ ^ ^ ^ T ^ ^ P ^ " ^ ^ ^ ^ ™ . * ; \ • • • 
"-"--.•̂ (•Wsftpftk̂^ 
seofan 364,183, P ^ i p m g p ^ l h ^ 

- "-".B̂PSPÎP̂B̂B Ĉ l̂ î̂ p̂  
tofp*fltott HP nafpnt ooty^Tr anrf tn inmrtm a Mpa 1 WIBIPJB i wlfi MIB I 11 PJIHIN ft 1 flirt 
;MPPP"^Pp*fPJp;.PPP' PP^^P^P^ •' 

: l i & _ j n _ ^ : " aui-PtiijJjj jjtiMr'A^̂ a jij^^A ̂ aw^:t^ -a'̂ fajjM̂ '̂ ĵ mgJmK ̂ ^kMilaMtf̂ Bî 'a^^Pdat'ip^ l̂̂  ^ ;:->IPJPJP™̂¥PPPJ!(;! *p8Ĵ WpTp*;iipp.;.,SWâ iPf T*PP!PBBI PB»P*P: Bl#"aTarâ P̂'«." pPtpaWp" 61aBipPip»^P^Wpaa:-:(Ww ** â P̂"pJj(pp̂ P̂ PPW JPPWWPH-PPP • 
ftiia. 
Section 3S4.18S, F.3., vrhfeh authonxea tha PSC %3. during al raatotW»> hotirm. entar 
uam MM onMriMB <w»rwt»«< H U urn i^ii 1»mi iili iiiiinn enmBBntf mnt aatiio and uae : 

PPBr^P^T PJIW PPP^PPPPPPF^^™.PPPJPJPP f̂̂ PP^PP PJP*Sa ^P^^^"P^P"PPF*^^*^^F^PP>^^^™? p ^ f ^ P f « ' W ^ wwwpp .̂̂ ^wf , 

Ifwrafirt pit ntifrppiirt,»!*wMini»ff1 iiMiliiii iw fit Ilia nurnTBi lifiTHlrlnn 
™ ^^p'-* ̂ p̂-"\ppppappjp̂p̂ppw:jpr *'P**PPPPP pjpppppp; wPffpaP/1 pppppp̂ wpjpppppjpp' p̂pp "̂P̂ P̂ p̂ ^̂ â ^̂ Tr pp̂ r̂ T?̂ ?f*-̂ aB 

iBenHM> SP4 3t4ff *=*t • >afa>iw«»niM«Aî Wt><w%t»MMIiM *w ntwulito 
• ::-:::Ppp̂ ^̂ p̂*p*:̂ PPP*̂ ^̂ |̂J|ĵ Ĵ ê|pjA *Pf!^P^ PP̂PÔPPŴBP;-P̂PPPPB-"̂ppppiPPP̂ p̂âpPP̂ P̂PPaffP̂  • •:. 

^̂ papft̂ QpPPpfpBP̂  BPwflpp̂ P' P̂P̂ P̂ P̂'pQNNPft̂ PP̂ nKpĵ  

.-Jî lttjIgH ^̂ ^̂ ĝtub̂ î .̂ i>^km)t.jmm^^jJijLjmM^ .M^Mp ^̂^̂pjuL̂ |̂̂:SflL̂hi|bk 
.pp̂ P)PBipjpy ^̂ ^̂ p̂p̂ ŵVH:fâ |: .% .̂;>|p>8B||pPJp>Pai:apT'̂  PJPB :pa»^ar • apVMppijppa •̂•Pfw,<pp*'̂ P̂ PWŴ PPJ • 
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f i i A t f V ' t r M m h ^ t ^ P ^ l t ^ ^ ^ ' i ' ^ ^ ^ i ^ ^ •••fcuwittf » i M w i i t h i i i « i i « w « i f c 
• ~.-r:r:: :*BTBBSBpF»"»PWf»̂  PPapPPpPfVB̂  

liaweal t«Td n p i a i w r Hal (flit Hi" 
^ • • • • . ^ ^ I r i : ™ r T f r " ' ! ' " ' ' -™' F ' • , p - , " S*?rl 1' 

• Sicfiott9DVk37i F«8» ipfpbh au^a^kst fit PSCto (Rifep any otdtf Arid ptwcribt iny 
tarrrii ami mniatihni lap* nni put wM inranmfiiti ffirtririitimt trilfiia^p"p"^«» 

Wi-"--'̂  :-̂ P» *̂ Pl P*rBffP<BPBPP̂PP!FP̂;BBaBBBfr.̂FP& »̂PBP!PF!!!PPffPBPapPPFr..P̂  PJ-* .PPBPBpBFPBpWBPBPB̂PJp. .*P̂ ::. 
~ - — ~- > w i t > i m r t t i f t 

alaaBBaBataife ik̂ Bjî gfâ aM 
^̂ Bapapajpaajgjf jBpfff PB? pB£7pPBB£ppB̂|FB/PBp pPpj jaBBaaâ .. ̂ |pBPPPPPPPPBBp> • 
.: .̂ (P̂ fJlfĉ î  Ja*S*̂8p̂|pP*̂|d japap̂  ft^P^^PaWj ̂âf• ̂ *̂BptSaTpjf IL̂I8P̂ !̂ P̂!BSP5F̂  j 

m * d k ^ a m f a t o i m # * ^ t o i 9 t o m t 
- --j. ^ v-«.,BJrT*W^̂ ŵ̂ PPjpjft,!!̂ P̂̂ ..F;pB̂ Br PBF; wWyppP̂ P̂PPP*** •"̂ ^̂ wTaEi . • — - -7 . n - ^ 

QifiaWliftY^ 
b,:::.-:"iB̂ ĵg|HBjL%aA flgHH^S aâ ftat1 ̂  'wO? Ittk ' Ĵ̂ fcaMlp̂ v̂ ^̂—— 

• -ptMaapVAayR *lHr"wwW.S.^ ln<m>jM]{;nPilH 
>..fM|fa%p1paC 

^ pjjpjjpjjjj faaMapeaBeaJa9KaYfta7' la^Caaarf fey 
ifm npl IMIIMIM IP*lllllnVilll 9 m 

^ Bf PBF*. •PPyBBVPPPM.BP̂BJWPB̂-.ajp BP̂PBPPjrPPBPJf flP™f. i:." 
TtMMtCt 

^ • ŴPaJpOBO*̂  jjaPâ '̂pfitt̂ ^ f̂pBafcp| tppp'plfî t'̂ ll̂ jM "̂̂"P̂-̂P̂^̂ "̂̂  
<aa\ aiapAtSaBr BlAflBBBPBM&BHP ̂ PMaaPftaâMMUÛ b̂apk aaV aB̂ ^̂ MaaaaM-PP̂ kaW. daBPaaaWaalitaBBaBajn 4*flf 

' •' .PPT' PppVJpMPaT BpaPPP̂rBafRpppB •"*JPaJBlpBBBBPBr|jP p̂YaMPPHfP. pap iP|B(PpBPBPBBjt;LP̂^ BpBPPjrBBPfppPJft ^^^WW^^^W^^ft^^W}'^^^^^^^^ 
- MteifaataMh 

• ;P*!"lPJ«-RSIr|p̂ ^ TfT ip̂ K̂lPl •.&^^^t^^9^^St^!^S^S^W-^^^i- * * ' m . PBPPJ.PBBBB 

P:. ̂ppĵP?Ptt̂pO(f ̂ pP̂CHVĤRapVaPpQp̂  PBYMPI ̂ ê̂ J aâBPpOaBB̂fpBapfll 

.̂-'fiSp̂ tSpBlâ fipPF' ̂ SB5|P̂#*90PP̂  ™̂*- Bp̂9*#̂(|p$af aâ  B̂eBp̂pB. p̂HvPaPPP̂  ^B ĵ̂  ̂ âPâ  BBPPBUCPB̂B̂P̂F!̂; 

• ^ j j i i i i i ^ 
PPBBB̂ppjPplPPPPĴaPaai BaBBJBjBPJBMBĴBJpPj|B 
PP|IPPBBB^PI|IB1 alllflaali t M4jt>i-

... ;-;.?!P"p?̂ p B̂P«*̂ Pf**PppPM , . . 
:'JppWa?pjp̂â  

?TS-*SS55pfSppi 

PBPj_pt.,,*i{yiK BBBWpaaraa*MK'̂aRvF 
» BBl̂ i'P̂ PpVprBpB̂ IM 

o b c o t p l p i — • 
AMJMTT- P U I P - sjbuMJiii 
|̂P"iP™*w*BF4Pe. ft p"*"̂wBFppp wpp~Wrppap"**i 

•to'''pP_y #ft̂A|̂ t̂pPk:'jfluaiaL.-aiBj—gp̂P̂  flwp^jk BBHppJPIpp̂pPP̂SP? :PffaPPBpPpF 
PaaaVul laOUaataV 0 

"lS3$!MmA 
T 1 » l M a | M 

Tr^^ny^iifflfrfpFfftB 
PaVaPpfajQfpaĴ  PBPUPPPP? ̂ â̂ p̂  ̂ tt̂ haaPPpJpBfl̂ fĵ  .̂ fî  

HMI HUtYpMr aaai(}nntalti 

^̂ ^̂ ^̂ ^̂ JIM̂ .̂̂ , ^̂ ^̂ ĵ̂ l̂ ^ . . -A.̂ ^— ŷ̂ ^̂ JP̂ —^̂  
fa^ l WtOly PTOCnBP B> pJlppnl OWaal aapJPWwTapCPl. ADDOiaWPJi 
IOIIUPI rowuaiit umlai If w M L 
IP*BBP̂PFP;•:;pT1PPPPP̂PPPPJ pP̂PPJPPPy. Pf IPpi-âPW* 

tpafKaaVOrpaTMCmtt 

^ ^ - ^ ^ ^ ' ^ j l ^ ^ j ^ ^ ^ ^ ^ - "*fp_m̂ :';a9iî  Baaaak' "aâ tfaBB̂ B̂ alBW 
pp*aW-P/Wjppl PaJMp̂PpP̂ppPBPJp̂. pprpT>P̂Bprppr aWP̂pPPaPH 'PP̂aRPP>;aĤ p*Jp̂PPi ppapp. apB||PJ|j|̂P'BPParap̂  •••̂ ••̂ •̂ BPiBp"' Vw^^^W'^'M: ™ 
p̂pp̂pjpĵppjĤ.' 
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' flM'bMv^bateMfc' S>% aaaflaWfef eaa;aBi>ê diaWatfaBĴ Iip̂ ^ mmM^mmlB&Qiiiimmml*^ • 

r^w^Jz^Qj**** W*T : •*^^Pp)pP# 1"p^a*•̂ ^SP*aP^P™*• *SPPPaa™"Jffiaif ajpj^lw**^TPJhJpPJp"JP^ 

•̂ p̂ llŜ Î Ô î  ̂(̂̂^̂  Ĝpp̂̂Sjp̂Pk̂jjp̂fJB̂  -T h a D O 

O n c ^ a l 
jt^f 'H^mW^t a|M^kffca%' 

" ^ r M i 

. F A ihtnoarfoffia^ 
: *FPW :^»«PJp Pf̂ VFnVPP̂ PJV-.'̂ p̂ P̂JW WBP|P!*ffJVTt\. PryPT::: WPT?^W;">?^?**r-̂ r ™T̂ \̂ !̂ ^̂ 7!$W;: 

.p̂ fŜ pp̂ 'â N̂ ^̂ p̂̂  

- ̂ f̂ M̂  *P^*^^j^^ ^Nv^^fpSvlv^K (̂jppp̂P:: 
o n M u t i a l m P B C m M " 
-f^l!mW^mamWmW&.1*^m W ^•JPbF 

•,̂ 0fĥ :̂ flf ̂ pJĵ N̂ P̂ h,lft̂ ^ 3̂ ^̂ SSSÎ  *• .Ĵ pŜ pSJBfĴ â .̂ y*Ĵ tt̂ p̂fcp̂ t ̂ SBWPSĴ P̂Î  Jlfe(p̂  J 

InftttppiJOlm < % ^ f % t C ^ « l f *itottp>fcM*»y1^*owM«)<*« 
fiiurlf^<«*««~«M*»i<»>»iw»Aiiii r r m t u t u M mliirii itmi Inh 1 1ttJT i mwwmmanm' ^ * ^ ^ F p * * f J i * P J ^ P « ^ W>KH^^^^f^'mf^9mm^^m^9 i*p*̂ »,'-,»f i^ir*-m j 

> ) ^ ) B < t t ^ | ^ g l a M t 

. p^p*pjnPT^PPP|"^PM:PM-̂ P* • 

Bpŝ P*s!̂ S"fffl| .fpHPJ . . .... ...... 
. ^^^Sj j j l l^ . j 

.S^PQv^Cpvtft .'^V^ 3̂PPV«1HBV B)fhvShB0vPB)va^9| 4JB1>J . 
' j ^ ^ ^ y L ^ J ^ ^ ^ ^ J L V * ^ ^ ^ ^ ^ » ^ ^ h i ^ ™ J f̂lam^^o^K^^^^n^^E'î HBf ftb^M^^^^H^^^H^^ • •^^•^••^^•^•V'-^^^^^fl^^Mtt 
. vPPMja^P/VJBpH *j|PJf .P**iPP'PFP» Pjp VJBV«1P> **PP|J*B"#1y§ IPIPPPP ̂ PP PP" PPaPiPpiPppPpI •• • • • • • PPPPP* aV^FJ VPVPPP 

^•riff " 

•WlwsMBpOPwOw P** 
| : gyHjkff' Ytlvfc 
": ; ,"JWWF|i* " * l w : • » | P * J : ' 

;& | jk j | | Sn&ltv^ttMwrlBtoBt 
; 3̂P*PPP" BHv^sAVvflpppvpjp.. 

v̂ pjll̂ F̂ Cptô '̂ Si "^v^Pv^^p^pp t̂̂ lp^ 

W.ai>tnto 
l ia jp^ppi i f j i^^ 
'..P^PwPpFP^^PP^F^PTaa .̂;^ •^••••jpT-

..„,., i. ̂ F̂ Ŵ jfî ffiĤ Wt 
i R « o o v B i y « n d r a j p i w l r o n n t * * o f f l X 

n l rtaiiif IIIMMII a n i l Wi l l l u l l a t H M i f a l l f t i i i l i n f 

^PPPP" ^"^pFPP'e^-'^P^Ffl''** ~^^f^m-:-^m*^W'^^^^W'.'^Fy^^^m^^ '^^ww^^ pp̂ -̂PVPJPPJP' ^ 

iiilttfiBlflt I K i B d r w i i l l fci BMI a t i h i 

• " " " P ' T f * ! ' ! " " • W B F J I ' S F " : P » ' • W P P f l » » » , 

. Tftii ingu iljnutBi'iiiifM Dili DUIUOW in ha focmod on j 
• • "aaaa • ^P«f«evapa£,4!ip9eapas. :#!^ ^ • ™ w a r WPP ^ 

.. î N̂OSMpĴNp̂ ^̂KPl̂ i IRIIIlBl̂  :^"^ 
44^ha*riMaaaa^paa$ aak ailâpâaânAaâpafe. 4̂i(MB îniiâ iBato .^•pejjpFapa' pppeap*p.p' aa* ^a»Paj|pBpeBw^"-^B^^ 

.'CflSM̂ Vft̂ Saft̂ eâ  

t h e * * * USwJtrtnafan^ 
' • rilrt^^m^m^^^ ^mf^Jei^ritl arihtpara*. — w M I t jiatafcttL pattp^ IMllPntllprt • and 

™. ^^^P^PwaOTPapepap vvr.^niM^ppaMOTaKnB'WrapwFiPa^ ^PTPw^ppppp^^^^^ â••p^^^^^^^pai'ip^^p'TP^^^^ ^^^^^™!pT T*T*'TT^i: ,^pT'^^ 

ttypBitlo Htnai i n . pdiuuti. ixifltuei wirf tinfoanaTlai. tiaiHi mro provlderi. and 

• ' EnctxiftQutw»^)mtAMlapitimwtfiitta$iy^M9WttepK*i^corauiwiaatioloeof 
TTAjrK luwaJd fp<plifafpno afferH^t fffflf w t h p H ^ I in wiheiii I aw rt a In 1 
..af̂ l̂ pljp̂ Jpaw ajpâ P̂ î p̂â ejâ  Jp^a ĵpVaaptflM|̂ |. wH^ti^ ŴPJJIP̂ OP̂ FPP̂ ^̂  â̂ â MMQfaaj 

tl*^b*>*m*M4^ti*aMm^Ami<M^thrii ~ 
§ • : ! • • • • • J l t l # a l ^ a » I P a r ^ t W ;ar*P*ajpaff ••'."•ff ^ * ' W ? P J W r , f "^f* 
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WaataMala^ftM wbclbfOtarowtMloi n r a ( M m i X m M i M n t i a i w i n - t I m h 1 l M n * m M to m l i 
tplflfiy ( M fv i f f f Pffaertll tftft Vwff iWl^ 
-•JrV^̂ T̂*̂  ™^c^-^^^*^^^~-W??-^w^^*^^*-^P^^* 'l'V^^^&*l?9^m^^r:-&*^^*,*&&MN09'^*:\ 

piliitoty tmaenaaj by rafpaiftofl Iwriiw to a«jn/»" 

ii artflaY'i, II w iill wiiiiMWi flu nitiiii WIMI< Bim Bit TWO iiittorwilKa) miiHhirr • poo do ^ 

Ftoajfetteltf^ that any itje, <sntoKt; sttt*; or otar i 
» . ^ ! ^ P P J f BWPaĵ ii.liJPBlPJ! ̂ J^FPF'̂ PPW^ aF^FPPP* 5"..̂  

anaum Bad afleiwlBBi an to onaaBTeiiBBeato aoiatealito todaial or I 
^FTTTfaw?^"/ awaiepe ppHV::wMvWPiWHPaM--â  .̂ papjpwappjpiawaaa^ BBBPaeepeppeeaw^pf.ijBM iej 

a ^ M ^ a * * e J ^ 4 _ ' ^ ^ b ^ t i » iii in ii - laiM.-^'la-^'--^*-^--- * - u - — 
• • D H H B n i B K wBBKuBXi^K^^mWBmKm aW«>6aBTuaBTa^ 

• g ^ - t g - ^ A u ^ - ^ i - . a p t w ; : - : l i M | ' M BBTBBT ^aaBaB^«flaa1iaaaa%H 
aaW^ff:itoHaal^P/a^ajajaM(»jjp *ppL%jF^P%jr4H*a £::p!:-:#pjpv> ^9^ll^Kff^ll^l^^w^^ ^&n&^^i&&9ii^^^G^^^V^^?~J^^\^^^^^^ 9 

Tha bfJ amandt as. 188.012(5). 19B.183(m 212.08(6), 28&007<8), 35a«06{3), 364.106, 
m » and 4 m i C * Q , F ^ t D o a * x m i m i i * . t y a o m i m w c m 

t. F a m m W I a ^ ^ 

A. n8CM.Iaf^ 

1. 
< ni» i jaa iMMM t M\»h> i |»»a^ Mta 

••;:-;-::;"***» •*BBf--aBalBjaĵ  paajreaBBBBBM 
raataaftava^ On Ma/3, 
ffa4^at<fa^wpiff.rriit rjuiiftouiiia atJuialrt • (juiia«iiu> aamaiH of an aaaaajytf' 
Beware aj Bjppear**BBFejBe«BejBâ  eaa •̂reapaawaapaia)a»paa' p̂ pea'iasppp"'. paa>̂ pef*̂ p*T̂ e"*peflr • 1 - ^ 
aaaannda^ 
ir*toate* fiat revenue Irom 
orar 13% for FY 2011̂ 012. 
SaaTlr^Cor-menbf « 
&qpMKH*frae: ' 

— _ .... ': i»wBoi*jn«a 
>:faajylaJafye»â  u j u i u t t u i f y , 
aa^ofllFTEpoaHonah 
3 , t f m « c < m m ^ ^ 

1mt*ttwia^ 
oowpoaaiiteof ftaFgcrai 

.̂ F f̂l̂ Jĵ le^PT* iPâ ^ ^.... ^ v ^ . . 
p O B t t o m h r Y 2 0 1 S ^ 
•iW8 (aM|l«Wwr"'"'~ ,!'"'! 

ftaa *Btoai fTrtnHTtanh* artfiBnii 
pwpiraeF * • papipepe. ppr"^*»w»p eveveeei" •̂ eBa^eepejFeae 
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B. m C M . i u W m O H l J X M . Q C M m M m m 3 ; "7. 
:'•••••;MmamMMi^ 

»#• [rvmMW9WKmmWfn: 

- HCRto 

ilJOWB/ 

c o m e e x B O O N c m c u t p j m o H P f W A r n w B x n o t o 

famQatti^ 
%n«*a*jp*p«PavMfP WJ*^B ̂ ***mWBmmjgm *p*Pi(«aB^ppir^WJ«^: • j f cWa^^ ••••MwJpaJBJlPaFW. • 

i i t M P t i f f T f l * l > ^ ^ F o r t h w . i w b l l s l i o u W <â ^ 
ti4f*iTfffwr?^S*ff^iw tBtvteWt n i o h t p ? { s t w ^ ^ ^ 

a w n ^ m n m i m 
m t A a i n M M t o 
a o i i . » i < d ^ t i i » i i ^ 
•iiti iMvt»irtfMfl•»nwmmtmmmnitmmnmTmtoTtimK&mdu îw(iu\mt(iivilili Th*rtftl irtrt 

-SP»'ipjPP^""W«W<Pl*»PPaB^ T ~ » »ll!Llll«ip • 

few iron b t b e o ^ i l n , w i n p f v r a » n t t A M I n J m u m W m on r%vwHie»1brttw 
pFtctdktQ64iu<nlh pttkxL T t ) > M h ? a a M t o p f l ^ ^ tiii)jip).tpl|toif: 

t w g u ^ a r t t e ^ 
c o n y o u t t h s r v d u o a d l s ^ 

* - . : * • 

mwiMcimjnmiawtciixiwt. 

A o c o i o ^ t o l h a 
nnrwrntinpifr m j t rrflaan TtBf «nmmt fc»*lfli» taanrlatwt iiwlti 
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taiaconvnunlaiiomaxiiial n TlitP*JCIrtdloil»i 
. r*"P^"Wp"**IMIWSIWT»^ *»•? * J ! * * *4I»P"W " mmm ^p^«r •••P'PPfPPPW™*' 

ftttitttiacfc^ 
t*oemrnmmaWm> U i l B . f f % p « » ^ a 0 1 1 f c ^ ^ 
W F T B * a t * tttotyassi^ 

Jajptas 


