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James E. McRoy, Utility System/Engineering Specialist, Division of Engmeeri~ 

In 
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RE: Docket No. 120152-WS; Application for increase in water and wastewater rateSfn 
" .J 

Orange County by Pluris Wedgefield, Inc. 

Attached is the most recent Department of Environmental Protection (DEP) Consumer 
Confidence Reports (CCRs) report for Pluris Wedgefield, Inc and Orlando Utilities Commission. 
Please place the attached documents in the docket file. 

Should you have any questions, regarding this matter, please contact me. 
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CENT~1CE/VtD.DEP
DISTRICT OFFICE 

2B'11 JUN 1
PLURIS WEDGEFIELD, INC~ 7 PH 12: 04 

3100 Bancroft Blvd. 
Orlando, FL. 32883 

TO: FDEP-~IO~ DATE: 6-a-2011 	 IJOe.: 
ATTN: 

RE: Wedgefield CCR - Certification of Delivery 
(Revised) 

WE ARE SENDING YOU: D 	 Under Separate Cover 
VI8: 

D Shop Drawings 0 Prints Dplans D Permits 

D 

6/812011 1 Wg..,y....v ... CCR - Certification of Delivery (Revised) 

THESE ARE TRANSMITTED as checked below: 

~Signed and/or Accepted 0 Approved as submitted o ResubmiL-copies for appro 

[XIAs required [i] For your Information o Submit_copies for diat 

o For review and comment 0 Returned for corrections DRetum_corrected prints 

Remarks: 

Signed: 
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I." . -~ 	 RECEIVED /,'CP ,,17.":/1 ru,., 

~I2C~II/~O JU~ 1 7 ~011 	 Cr.-9J" I 
I JU '=J 0 	 ("4'" C~/I : 

• W'7 ~rtification MISI......JSt ConsumerSon~ VReport~ ~lJ/IAI /,£&~-O~P
GENERAL INS~: This tonn shall be completed by all community Water s~~~) e 
prepared a Consu~~.ce Report (CCR) in accordance with Rule 62-550.824, F AC., . er nee 
Reports. At the end of this fonn is a certification in which a system's authorized representative shal • that 
reported infonnation is accurate and is in conformance with Rule 62-550.824, FAC. COMPLETE TH RM AND 
SUBMIT IT BY AUGUST 10. together with a copy of your system's CCR, and any newspaper nOtice(s) and posted 
notice(s) of your CCR, to Ihe appropriate DEP disbict office or Approved County Health Department (ACHD). Systems 
serving 100,000 or more persons posting their CCRs on publicly accessible Internet sites shall provide th. infonnation 
on the appropriate Internet link(s). All infonnation provided on this form must be typed or printed In Ink. I 

I 

Gelleral W;lter Systelll Information. (To be cOlllpletecllJy <III COl11lllUlllty water systems) 

System name: Pluris Wedgefield, Inc. Contact person: Joseph M. Kuhns 

PWS Identification number (PWS-ID): 3480149 Contact phone number: 813 9917259 
Mailing address: 6608 Walton Way City: ...:.T-=a~m:.r;;pa=--___________ 

State:~ Zip: 33610 Population served cnm the number of -S8fVice connections·): 3715 ' tB I"") 
, 'i 

II. 	 CCR DlstributlOIl Method (To be cOlllpleted by all cOllllllunlty water systems Choose A or 8 a~ 
ilpprop"ate I -~ A. We mailed or otherwise direc::tty delivered a copy of our CCR to each customer on (enter date(s): of_ili~ 

delivery.) May 17, 2011 (Systems that do not use themailingwaivermustmallorother..ldl~ 
deliver a copy of their CCR to each customer.) 1 Q 6 

~ ~rg 
o B. We were eligible to use a mailing waiver and used a maIHng waiver. cSvstems are eligible to use ihaillil 

waiver ~ If they serve fewer than 10,000 persons, have not had any MCl or monitoring and repo=t.tR)
violations, nor have been issued any fonnal Notices of Violations (NOVs), Consent Orders, Admlnil e Orders, 
or court~ eMl actions during the calendar year before the year the CCR is due to the custome~.) 

Answer a. b. and c befow.) 
D a. Data of newspaper: 

o b. Name of newspaper/newsletter that published our CCR: ________~--...;......---

Dc. A copy of our notice to customers, informing them that our CCR will not be mailed to them,· is attached. 
This notice was: Dmailed with bill; DPUblished In newspaper/newsletter; or Dother (describe) , 

III P05tlllg of CCR 011 tile Internet (To be completecl by all CWSs servlllg 100000 or more persons.) 

o We posted our CCR on this publidy accessible Internet Site: ________________ 

(To be completed by all cws.. Check all ....... that apply - at .... 2 Items must be checked.) 

In addition to the methods selected in Part II, 

181 A. We posted our CCR on this publidy accessible Internet Site: www.plurisoompanies.com 


o B. We published our CCR In the local newspaper(s). The name(s) and date(s) of the newspaper(s) ~re:: 
I 

o C. We advertised the availability of our CCR as a press release, radio announcement, or TV announcement 
The type(s) and date(s) of the advertisement(s) are: _______________---­

181 D. We delivered multiple copies of our CCR to single bill addresses serving several persons. 
o E. We delivered multiple copies of our CCR to the following community organizations: 

OF. Our CCR was posted In the following public locations: _____________....,...-____ 

,DEP Fonn 82-555.900(19)
Effective Date: ____ P.1of2 
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" ... 	 I' 

I 	 i 

G. Our CCR was by other meimOCIS (e.g., additional copies placed in entrance hall to facility). Describe. ' 

Infonnation in a I1OI11-EriIGElh language was Indueled in our CCR 20% or more ofour customers do not 
speak English but speak . The method we used to determine the proportion of 
non-English speaking customers is , 

This requirement not apply to our we have no non-English speaking group among our 
customers equal to or exceeding 20% of our total number of customers. 

(A) Was a copy of your sent to your county health department, as by rule? DNa 
(8) 	Is your system regulated by the Public SeMce Commission (PSC)? [)Yes I8INo 

If Yu, was a copy your CCR sent to the PSG, as required by ruWe? [)Yes DNa 
(C) 	If your system sells water to other sysIBm8. have you provided them with either a copy of your CCR or the required 

consumer confidence information? DNo 181 Not Applicable 
: 	 I 

This statement certifies that the above named communitY public water system has distributed its CCR for the 

period starting January 1, and ending December 31, 2Q1Q. to its customers on (mmlddlyy) 

05117t2011 and provided the appropriate notices of availabilitY according to the requirements listed in this 

form, which are also found in Rule 62-550.824, FAC. This statement also certifies that the reported information is ' 

correct and consistent with the compliance monitoring data for the same period previously submitted to the 

Department, and that the report has been deJiYered to the agencies In Rules 62- .824(3)(e)3., and 4., 


SIGNATURE OF AUTHORIZED REPRESENTATIVE: ---I-'.::A#~IIC,4~~s...at£...l.l:u:;;:z::...------

F.A.C. 

NAME (please print): .::,:J::=i~M::.;;...:..:Ku:::::h..:.:.:ns:.:::.-___--,-_---#----I~"""""L.&.f-___""""'_______ 

p 'ectM I~~~~L-_________________~L-__~~~~~-'~==~_________ ' I 

A copy of our CCR Is attached. 

DEP form 62-555.800(19)
EfI'ec:tIwt Dale: ____ Page2of2 
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2010 Auual DrialdDg Water Quality Report 
Pharis Wedgefield. Inc::. (PWS ID # 3480149) 

We're very pleased to provide you with this yeats A1mual Wau::r Quality Report. Tb.is report is designed to inform you about the quality 
water and serW:cs we deliver to you every day. Our OODSbmt goal is to provide you with a safe ami dependable supply of drInIdng water. 
We want you to amdastand the eftOrts we make to comiuwdly improve the water trealmmt process aod protect our WIder resources. We are 
committed to ensuring the quality ofyour water. Our wateJ source is zroundwater pumped &om two wells drilled 430 aod «0 feet deep into 
the Floridian Aquifer and chlorinated for disinfediou by the use of liquid chlorine. 

Soune Water ~t Plan 
The Florida OeparI:mcnt ofEnvi.romna:rtal Protection (FDBP) performed a Soun:e Wau::r A.ssessmcnt on our system in 2009. The assessment 
was eonducted to provide infurmtdion about lID}' potential sources ofcontamination in the vicinity ofour wells. There is one potential soun:e 
of contamimdion ideoUfied for this system with m.odmifc susceptibility levels. The ..~t resW1s IIR: available on the FDBP Soun:e 
Water Assessment and Protection Program website at W\VW,dep.state,t1,IJs/swapp, 

Pluris Wedgefield, Inc. does not currently hold regular public meetings. Should the Utility hold III public you will be notified 
through the mail or public notice. We want our valued customers to be informed about their water utility. If you have any questions about 
this report or coru:cming your water utility, please contact Joseph M. Kuhns at (813) 991·7259. 

Pluris Wedgefield, IDe. routinely monitors for coostituerlts in your water according to Federal and S.. laws. Unless otherwise 
noted, the IBbles that follow show the results of our mooitoriug for the of January I to December 31,2010. As authorized and 
approved by BPA. the State has reduced monitoring requirements for eontamin.ants to less oft.eo than once per year because the 
concentrations of these contaminants are Dot expected to vary significantly from year to year. Some of our data [e.g., for organic 
contaminan1sJ. though representative, are more than one year old. Da!a obtained before Jaouary t. 2010. and presented in this report are 
from the most recent testing done in accordance with CW'I'eIrt laws, rules aod reguI.ations. 

SpedI! Not! to Property ud FIdIIty Mggm; IfYOUIIR: responsible for apartments or other multiple residential or COD:I.IDCnlW units we 
encourage you to distribute this report to all your tenaots either by posting in a common area or by fumishing a copy to c:ac.h tenaot or 
resident Ifyou requireadditiona! copies, Joseph M. Kulms at (813) 991-7259 and we will provide !hem. 

In the table below. you may find unfamiliar terms and abbreviadons. To help you better understand these terms wffve provided the 
following definitions: 

Maximum ColIIDminanJ lew1J or MeL: The bighullewJ 01Q contaminlmltlw i3 aJiawed in drinking water. MCLa arY! set as close to 1M 
MCLGs asfoasibk u.ring the but aw:dI4bk tnWMeIIt teclmology. 

Maxim"",. COI'IIlJII'IiNmt lew11 Gool or MCW: The lewJ 01 a cOlftamintml ill drinJdng water belaw 'Which there fa no brown or e:xpet:ted risk 
10 health. MCWs aI/O'Wlor a mm"gIn ofsafely. 

Maximum reaiduoJ disinfecttmtlewl or MRDL: The highelllevel 01a disinfeclanl ai/awed in drinking 'Water. There i3 convincing nldence 
tlw addition ofa disinfecttmt fa neceJIStIIy101' control 01mtcl'Dbial cOll.tamiN»ltl. 

Maximum realdlu.zl disinfecltmi lewl gool or MRDW: The level 010 drinking 'Water dfainfeclanJ belaw 'Which IMre is no brown or expected 
risk 10 Malth. MRDWs do 1WI reflecl 1M berwflts 01. use oftIJ.rInfoCkUtllf to control microbial cOll.tamiN»ltl. 

Action lew11 (At): The concelftl'alion ofa c~ 'Which. ifaceeded. Irlggen I1'et1:tmeIll 01' oIhu requirements which a water system 
mustIo/Iaw. 

InitiDl Dialrllmtion System E'llQ/uaiion (IDSE): An important part OIIM Stage 2 Diainfection BypToducts RJde (DBPR). The IDSE fa a 0ne­

time study conducted by 'Water syslems 10 identify diatrlbution 8Jl#em localio1f3 'WUh high conce1flralio1f3 ofIrlhalometlumu (l'HMs) and 
halfXlCelic acids (HMs). Water 8Jl#enu 'WII/use resuJtsjrom 1M /ME. In co'!functWn 'With IMiI'Stage I DBPR complitJltce moniJoring data, 
10 selecl monitoring IDCaliOM101' the Stage 2 DBPR. 

"NIA" memar 1WI oppIicabk. does 1WI apply. 

Parts per millton (ppm) 01' MillIgmma per filer (mgll) - onepart by 'Weight 01~ to J million pmta by 'Weight oliM ........r ".unu,ltI'. 


Parts per billion (ppb) or M~per Iller (p.gII) - one part by weight ofIII'IDIyte to I billion pmta by 'Weight of1M water st:U'I'IpIe. 

PicDCW"ie per Iller (pCVL) - i3 a ~ oflM radifXlCtMly olwatu. 

lofJ 
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locati 
Dillofedaat or Level ..or MClG MCLw ~ Soara ofCeaWaiDtIoD 
CoIItamiuot alld Deteded Realts or MRDL 
Unit of Meuul"elllllat MRDLG 

Chlorine (ppm) 1;55 0.6-2.7 MRDLG MRDL'" Water additive used to control 
=4 4.0 microbes 

Haloacetic Acids (five) N 51.775 46.3-5S.9 NlA MCJ...:=60 By-product ofdrinking water 
b disinIedicm 

N 67J.W 62.1-74.2 N/A MCI.i=8O By-product ofdrinking water 
(ppb) ~ 

For chloram.ines. or chlorine, the Ievd dem::ted is the the hjgbest running 8DIl1I8.Iavem&e (RAA). computed quartaiy. ofmonthly 
avenges of aU samples colleded. For baloaoctic acids or 11lIM, the level dem::ted is the highest R.AA, eomputai quarterly, ofquarterly 
averages of aU collected if the is mcm.iIm:Ing ql.l.1ll.rtedyor is the avenge of all samples takm duriDg the year if the system 
monitors less t.ban quarterly. of I.c:sults is the nmse of individual sample results (lowest to bipest) for all monitoring 

Halow:tic acids (five) (HAAS): Some people who drink water containing baloacdic acids in excess of1be MeL over many years may have 
an increased risk ofgetting cancer. 

TIlIMs (I'otal Some people who drink water containing tribaIometbanes in excess of the MeL over many years may 
experience problems with Iheir Iddneys, or cenmaJ nervous systems. and may have lID increased risk ofgetti:ng cancer. 

We COMttmJly 'WlriowJ c~ In the water nppIy to ~t all replatOf)' requiremelllS. 
We are pleMed to t1IIIU1IUICe that our walei' .system ia now In comptilmce offedend and state walei' qw:dity 
!Jlt:mtimds for Towl Trlhalometllana and Haloocelic Acids beginning In October, 2010. The lewis of 
Total TriJusJometllana and HalfXlCetic Acids aN show" In the Tut RuulI8 Tobie. Some people who drink 
waler COfIIQIning Total TriNJomethtm:tta and Haloocelic Acids In e:xceu MeL over mQII)' yean could 
tt:JqJ4rlence probiU/J1 wllh their liver, kidneys. or centmJ .",0118 .systema, may haw an increased risk 
ofgeltlng Ctl1lCer. OW' .sysl4lm COI'IY!CW the vioIadOll ITy impkmellling Q MlEX type of11'et.llme1'll which 
UIIIIza specializedjUten to reMOlle 0I"gQIJic ~. 

Coatamloll.t od Data of ~L;;J Ralileof
Unit of sampling Violatlo Level 

Raults 

haorpale ContamiDaats 

Nitmte (as Nitrogen) 
SilO N 0.7S NlA

(ppm) 

Sodium (ppm) 44.1
Well #2 .5110 N 

40.4 
N/A 

Well #3 
Contamlwmt and ..of 

MCL H.1gbest Rupof
Uaito' _plml 
Meuunmeat (moIYr.) 

VJola.tioa YIN ..It ....Its 

Sec:ondary Contamlunm 

Chloride (ppm) 5-10, 10­
7l.O to 

WeU#2 10 N 73.0&86.4 86.4 
Well '3 66.0& 76.0 59.0 to 

76.0 
Manganese (ppm) 
Welltl2 5-10 Y IU NlA 
Well'3 11.6 NlA 
Total Dissolved 
Solids (ppm) 

5-10 N
Well 12 440.0 NlA 
Well '3 440.0 NlA 
Sulfmc (ppm) 
Welltl2 5-10 N 21.0 NlA 
Wellt3 23.0 NlA 

MCLG MCL 

10 10 

NlA 160 

MCLG MCL 

250 2.SO 

0.05 0.05 

SOO SIlO 

150 2.SO 

Likely Soura of Co.tamA••do. 

Runoff from fertili21et use; leadUng 
from septic tanks. sewage; erosion 
ofuatmaI deposit; 

Salt water intrusion, leaching from 
soil 

IJI!eIy 80_ofCoDtamfllll.doa 

NaI:W'aI ~ from soU 
leadUng 

NaI:W'aI occum::atee from soil 
leaching 

Natural occum::ooe from soil 
leaching 

Natural ca.:um::nce from soil 
leaching 

Pagc2of3 
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The Environmental Protection Agency requires monitoring ofover 80 drioJdog water contamimmts. Those contamimmts listed in the tables 
above are the only contaminants detected in your drinldDg water. 

If present, elevated levels of lad can cause serious healtb problems. especially for pregnant women and young cblldml. Lead in drinking 
water is primarily ftom materials and components associated with sc:rvicc: lines and home plumbing. Pluris Wedgefield. Ine .is responsible 
for providing high quality drinking WIder, but c:mnot control the variety of materials used in plumbing components. When your water bas 
been sitting fur several boors, you can minimize the potaJtiaJ fur lad exposure by flusbiDg your tap for 30 seconds to 2 minutes before using 
water for drinldDg or cooking. Ifyou an: oonc:emed about lead in water, you ID1II)' wish to have your water te.m:d Information on lead 
in drinking WIder, fating methods, and steps you can take to exposure is available from the Safe Drinking Water Hotline or 111 
http://www.epa.gov/safewaterllead. 

The sources of drioJdog water (both tap water and boWed water) inc:lude riven. lakes. streams, ponds, reservoirs, and wells. As 
WIder travels over the sur&ce of the land or through the ground, it dissolves nawmlly-occ:urriDg minemls and. in some cases. radioactive 
material. and can pick up mbsbmces resulting ftom the pn::seoce ofanimals or human activity. 

Cootamimmts tha11D111)' be present in soun::e water inelude: 

(A) Microbial conIamiNmI:I, such as viruses and which ID1II)' come ftom SCWfl8C treatment plants, systems. amieultuml 
livestock operations. and wildlife. 

(8) Jlfl»'gtmk conlamilulnU. such as salts and metals,. wbidt can be nawmlly-ocauting or result ftom urban stormwat.er runott industrial or 
domestic wastewater discharges. oil and pi producdoo, mining, or fmming. 

(C) Pesticides and IwrbkilJu, which ID1II)' come ftom Ii variety of SOIlI'(:eS such as agriwJl:Ift,. urban stormwater runott and residential uses. 

(D) Organic clwmklJl contamiMnl:3, inc:luding synthetic: and volatile orpnic: chemic:als. which an: by-products of industrial processes and 
petroleum producdoo, and can also come from pi stations,. urban stormwater runott and septic systems. 

(E) Rodioactlve conlamiNJtW, wbidt can be 1lIIlUJaIIy-ocauting or the result ofoil and pi production and mining activities. 

In order to ensure tha1 tap water Is safi: to EPA prescribes qulations which limit the amount of c:ertain contaminants in water 
provided by public: water The food and Drug Administration (FDA) regulations escablisb limits for coJdaminmts in bottled water 
which must provide the same fur public health. 

Drinking WIder, inc:luding bottled water, ID1II)' reasonably be expcc:ted to contain 81 least small amouolS ofsome contaminants. The presence 
of contamirumts does not nec:essarily indJcate tha1 the water poses Ii bealtb risk. Mon: information about oontaminants and potential health 
effec:tll can be obtained by calling the Envirorlmeotal Prott:c::tion Agency's Safe Drinking W81er Hotline 811-800-426-4191. 

MCLs are set til very Iftrlngenlievels. To ~ tlw po:Ilfible lwoiJh effecu dlUcrlbed/01" many npJaIed ccmlamiNml:l. a penon would 
have to drink 2 limn of lIIate,. every tltzy til 1M MeL level /01" a lifotfmfIJ 10 have tJ ~millio:n ~ ofbmling 1M described Iwalth 
effect. 

Some people may be more YUlneroble 10 c~ In drlnJr:ing waIeT lhim the genuaJ~J~penona 8UCh as 
penons with CilIft:U undergoing chefftOlhm;tpy. penom who have undergone organ ~ people wUh HWIA.lDS 01" other il'l'lltftUle 
system dJ8Mien. 30_ elderiy. and iJrf- am be ~ at rlslJi'om iJrfet:tiona. 'fIIItse peopk shmlJtl8uiotIvIt::e abmd drinking Wale,. 
from their Iwalth CQI'lI!~. EPA.lCDC guk/l!1W:i Oft ~ meam to ks8en the risk ofl.nfectitm fly OyptosporldJ.u.m and otlw,. 
mtcrobiologicol ~ are tlWliltJblefrom the Safo lJrlnting WaIeT Hoi/1M (1JOfJ426-479J). 

We at Pluris Wedgefield. lnc:. would like fur you to undcrsIand the efforts we make to continually improve the water treIdment process and 
proIed our water resourc:es. We are c:ommIUed to insuring the of your WlIIla'. If you have any quesdons or concerns about the 
inform81ion provided, &.el fu:Ie to call any ofthe numbcnI 

Pap30f3 
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RECEIVED·DEPOUCII CENTRAL DISTRICT OFFICE 

The Reliable,'One® m1 JUt - 7 AM II: I 9 


July 5, 2011 

Ms. Marie Carrasquillo 
Florida Department of Environmental Protection 
Central District Office 
3319 Maguire Blvd, Suite 232 
Orlando, Fl32803-3161 

Ms. Carrasquillo: 

Included is the 2011 Consumer Confidence Report (CCR) for Orlando 
Utilities Commission. 

If you have questions, Dle,ase give us a at 407-434..2549. 

Sl~t~,
W"V tffU, 

John Gray I Manager 
Water Quality laboratory 

enclosure 

ORLANDO UTILITIES COMMISSION Water Quality laboratory 

3800 Gardenia Avenue I Orlando, FL 32839 I 407.434.2549 Tel I 407.434.2619 Fax I WWW.ouc.com 

http:WWW.ouc.com


RECEIVED 
JUl 07 2011 

Certification of Delivery of Consumer cO~fi~e~"etrNeS~ 
GENERAL INSTRUCTIONS: This form shall be completed by all community water systems (CWSs) that have 
prepared a Consumer Confidence Report (CCR) In accordance with Rule 62-550.824, FAC., Consumer Confidence 
Reports. At the end of this form is a certification in which a system's authorized representative shall certify that the 
reported information is accurate and is in confonnance with Rule 62-550.824, F.A.C. COMPLETE THIS FORM AND 
SUBMIT IT BY AUGUST 10, together with a copy of your system's CCR, and any newspaper notice(s) and posted 
notice(s) of your CCR, to the appropriate DEP district office or Approved County Health Department (ACHD). Systems 
serving 100,000 or more persons posting their CCRs on publicly accessible Internet sites shall provide the information 
on the appropriate Internet link(s). All information provided on this form must be typed or printed in ink. 

Mailing address: ",""":":~IoooI:.Jo::~.t.Lloo,",",",I..IoIo'--..c..IoC.JI.(,o.I-LJofi~___ 

State:..t.L Zip: 3:z,g 41 

or therwise directly delivered a copy of our CCR to each customer on (enter date(S)~mailili9)or 
delivery.) (Systems that do not use the mailing waiver must mail or otherwise directly delver a copy 
of their CCR t ea customer.) 

o B. We were eligible to use a mailing waiver and used a mailing waiver. (Systems are eligible to use a mailing 
waiver only if they serve fewer than 10,000 persons, have not had any MCl or monitoring and reportinQ (MIR) 
violations, nor have been issued any formal Notices of Violations (NOVs), Consent Orders, Administrative 
Orders, or court-ordered civil actions during the calendar year before the year the CCR is due to the customers.) 

)o a. Date of newspaper: __________________________ 

o b. Name of newspaper/newsletter that published our CCR: ________________ 

o c. A copy of our notice to customers, informing them that our CCR will !l.Q1 be mailed to them, is attached. 
This notice was: Omailed with bill; Opubllshed in newspaper/newsletter; or Oother (describe) 

We posted our CCR on this publicly accessible Internet Site: J)J W I1.I.J ( 0 V G - CahP 

all CWS.. Check all Items that apply. at least 2 Items must be checked.) 

In ¥idition to the methods selected in Part II, 


~A. We posted our CCR on this publicly accessible Internet 111 illW • 0 V , - (CknI 

o B. We published our CCR in the local newspaper(s). The name(s) and date(s) of the newspaper(s) are: 

o C. We advertised the availability of our CCR as a press release, radio announcement, or TV announcement. 
The type(s) and date(s) of the advertisement(s) are: ____________________ 

o D. We delivered multiple copies of our CCR to single bill addresses serving several persons. 

o E. We delivered multiple copies of our CCR to the following community organizations: 

DEP Form 62-555.900(19) 

ElfeClive Dale: April 10. 2003 Page 1 of2 
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Describe.~. Our CCR was distributed by other methods (e.g., additional copies in entrance hall to facility). 

ll-t r 

V. Use of NOll-English Language in CCR, (To be completed by all community water systems.) 

o Information in a non-English language was included in our CCR because 200k or more of our customers do not 

speak but speak . The method we used to determine the proportion of 
pon-English speaking customers is _________________________ 

aYrhiS requirement does not apply to our system, because we have no non-English speaking group among our 
customers equal to or exceeding 20% of our total number of customers. 

(A) Was a copy of your CCR sent to your county health department, as required by rule? 

(8) is your system regulated by the Public Service Commission (PSC)? ~o 
was a copy of your CCR sent to the PSC, as required rule? DYes 

(C) 	 If your system sells water to other have you them with either a copy of your CCR or the 

reqUired
 j 

consumer confidence information? [UfYes Not Applicable 


VII. Certification of Delivery of CCR and Compliance with Regulations. (To be completed by all CWSs.) 
This statement certifies that the above named community public water system has distributed' CC for the time 
period starting January 1,~ and ending December 31~, to its customers on (mm/ddlyy) and 
pro'lIiClEIClthe appropriate notices of availability to the requirements listed In this form, whi are also found in 
Rule 62-550.824. FAC. This statement also certifies the reported information is correct and consistent with the 
compliance monitoring data for the same period previously submitted to the Department, and that the report has been 
delivered to the identified In Rules 62-550.824(3)(8)3.• and 4., F A.C. 

SIGNATURE OF AUTH~RIZED REPRESENTATIVE: ---I~~-_%.;;...;:;...;..--::;;;.~~v---------­
NAME (please print): ~oh n. !~ Gt (l, 4l P 

DATE:TITLE: rnA Q.,n ~U o\:W"J. e:r m:ufvh f'6. 	 Ob 11.8/£0 II
f I 

dA copy of our CCR Is attached. 

OEP Form 62-555.900(19) 

Effective Date: April 10. 2003 Page2of2 




CERTIFICATION OF DELIVERY OF 

CONSUMER CONFIDENCE INFORMATION TO SUPPLIED SYSTEMS 


General Directions: 
This fonn shall be completed and submitted by supplier systems via public mail or email. To meet the requirements of 
Rule 62-550.824(3)(b), FAC., public drinking water systems that supply water (supplier systems) to community water 
systems must provide these supplied systems with the appropriate monitoring and other compliance infonnation required 
by state and federal consumer confidence report (CCR) rules and regulations in enough time so that they can produce a 
Consumer Confidence Report. CCR DATA MUST BE DELIVERED BY APRIL 1, UNLESS THE WHOLESALER AND 
RETAILER MUTUALLY AGREE UPON A DIFFERENT DATE AND SPECIFY IT IN A WRITTEN CONTRACT 
BETWEEN THE TWO PARTIES. WITHIN 10 DAYS AFTER THE REQLlIRED INFORMATION IS DUE TO THE 
RETAILER, complete this fonn and submit it either by mail or bye-mail to the appropriate Department of Environmental 
Protection (DEP) District Office or Approved County Health Department (ACHD), as required by Rule 62-550.824(3), 
FAC. All information provided on this fonn must be typed or printed in ink. 

System Name:-=-~~L..IAIJLL-.lL.!:.J:..:.u.....1..:lIf.........~=.::....J..Jj'-"-1..l""""'___ 

PSC Certification Number, if aPPlicable: . Date: -------:---r---:--~_:_--,-'T""'"-
System Owner's Name: 0 ICLI'\J..O Ut . systemOwner'STeI.No.: qO?-~3q-t.54-~ 

System Owner's Address: JLJL:...O:...O...-~CL:..L..IjIollJ.W!oi....I.!IL~rLX..J,¥12"-'-.....loC~:.LI...iWf---I:o.IoC::..i-...u__~'-'7f-=-=~-=-:~-_ 

City: orl,,-~4o 

System Representative: ~l~ohI.!..lN.ll...--L..loNL.:.'--..l..GLJtu(L~=l6~___________________ 

E-mail address: J..t. tCt.,Y (0. OU(,· (,0 nv 

Population Serv;¥C!lQtthe number of servIce connectlons): _tt.J.....::L::...:b::.,)l--1lf..!5~1.J~______________ 


OEP FoIm 62-66&.900(21) Page 1 of 1 
E_ Data: Ap1Il0. 2003 

http:systemOwner'STeI.No.:qO?-~3q-t.54




This 2011 QUC 

Water Quality 

Report contains 

detailed informa­

tion about your 

drinking water, 

as well as the 

steps we take 

to ensure your 

water's safety and how we are working to 

help conserve water for future generations. 

QUC's top priority is delivering clean, safe, 

great-tasting water to our customers. 

At OUC, we start with water from the Lower 

Aoridan Aquifer, a well protected reservoir 

located hundreds of feet below ground that 

is slowly fed by naturally filtered rainwater. 

We treat this water with ozone, the strongest 

disinfectant available. And to ensure the 

highest quality and best tasting tap water, 

we conduct more than 20,000 chemical and 

bacteriological water quality tests every year 

in our state certified water lab. You'll find a 

summary of those test results in this report 

You'll also see creatJve water conservation 

artwork developed by local elementary 

students as part of our Water Color Project. 


This collaborative program provides a show­


case for these young artists to display their 


work, while helping to deliver the important 


message about using our water 


resources wisely. 


To promote conservation to all ages, this 


report also includes water conservation tips 


that can lower your bill while saving thousands 


of gallons of water. With yoUr help, we can 


work together to ensure a healthy supply of 


water for years to come. 


- Kenneth P. Ksionek 

QUC General Manager & CEO 



Safe, Reliable 'Drinking Water 
For Generations To Come 
A NATURALLY CLEAN,WATER SOURCE 
OUC's water comes from the Lowerflori: 
dan Aquifer. an underground reservoir ,'/ 
that in many places is a quarter of a mUe 
below the earth's surface. The Aquifer Is 
fed by rainwater that Is filtered through 
hundreds of feet of rock, undergoing a 
natural cleansing process. After pumping 
water from the Aquifer to our water plants. 
OUC carefully treats the water to ensure 
its safety and enhance its quality. . . :,state-of-the-art security systems that 

USING OZONE TO PRODUCE 
GREAT TASTING WATER 
OUC uses ozone treatment at Its seven 
water treatment plants to produce high 
quality. great tasting tap water, proudly 
dubbed H20UC. Ozone is the strongest 
disinfectant available and reduces the " 
amount of chlorine that must be added. 
The result is clean, fresh-tasting water 
with a sparkling appearance. Since 1995, 
OUC has converted four of its water 
plants to ozone treatment and built three 
new ozone plants. As required by law. we 
still add chlorine to our water to maintain 

·f 

it$ high quality as it flows through pipes to 
customer taps. Fluoride is added to pro­
motehealthy teeth. We also add sodium 
hydroxide to prevent copper and lead 
ftom leaching into the drinking water from 
customers' own plumbing. the primary 
source of these elements in our area. 

,SECURING OUR WATER FACILITIES 
. All oue water plants are equipped with 

'" 

ties. Armed security 
guards and law 
enforcement officers 
regularly patrol the 
facilities. You can be 

i assured that oue 
remains vigilant in 
monitoring and pro­
tecting our water 
facilities. The safety 
of your water is our 

, highest priority. 
"--;.,:: 

ABOUT OUC-THE RELIABLE ONE 
OUC is a municipal utility owned by the cit­
izens of Orlando and governed by a board 
of commissioners. The utility provides 
electric and waterServices to more than 
221,000 custoin~rs in Orlando, St. Cloud 
~nd parts of unincorporated Orange and 
Osceoia coul'ltles.QUC is the second larg­

...~ water utilitY in the state. serving a 
PQpulation 01423,500, 

include intrusion-detection systems, 
alarms. cameras and security fences 
around the perimeter of the proper­

3 
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• Repair leaking faucets and toilets and 
install water-saver flush valves in toilets 

• Install water-saver shower heads and 
take shorter showers 

For more ways to save water, 
visit conserv$floridawater.org. 

Protecting Our'Resources 
Through Conservation 
To prepare for Central Florida's future water 
needs, QUC has taken a Ieader'ship role In 
the search for innovative. reftabkiJ sofutiOos 
while still providing clean, great-tasting 
water for our customers today. 

One solution Is the development of 
altemative water supplies to meet future 
drinking water demands. OUC also Is 
focusing on reclaimed water-hlghly 
treated wastewater safe for human 
contact-to supply anticipated landscape 
and lawn irrigation needs. 

Through regional partnerships with the 
City of Orlando and other Central Floric:fa 
water utilities. OUC Is actively developing 
these alternative water sources. 

We also want to highlight the value of 
water conservation through customer 
education and through classroom 
programs like the Water Color Project and 
Project AWESOME (Alternative water & 
Energy Supply; ObservatIon. Methods & 
Education). Small steps can add Up to big 
savings that lower your monthly utility bill 

Water Quality Report 2011 

while helping to preserve our 
water supply. 

By fOllowing these simple 
water conservation tips, 
you can save thousands of 
gallons of water each year. 

- Water your lawn only before 
;0 a.m. or after 4 p.m. to 
minimize the arnooot of water 
lost to evaporation 

• water just once a week in the 
cooler months and twice a 
week In the warmer months to 
maintain healthy, green grass 
with a strong root system 

-Irrigation for odd-numbered addresses 
is ailowed Wednesdays and Saturdays 

- Irrigation for even-numbered or no 
addresses is allowed Thursdays 
and Sundays 

• water your lawn for just 30-45 
minutes per session 

4 
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Water Quality Test Results 

ALL lEST RESULTS WELL BELOW ALLOWABLE LEVELS 

As shown in the following tables; the water tOat oue delivers to your 
tap surpasses all federal and state requirements for safe drinking 
water. Of the more than 135 regulated and unregulated substances 
for which we test annually, only several have been detected, and the 
d~tectjon levels were well below allowable levels. Except where 

Arsenic (ppb) 112008 No NO.-l 10 

Barium (ppm) 112008 No 0.011<.0.032 0.032 2 

* Cyanide (ppb) 1/2008 No NO·7 7 200 

Fluoride (PPnY 112010 No : 0.547-1),926 0.926 4 

"," 

Lead (ppb) 112008 No NO·3 3 AL(IS) 
(point of "ntry) 

Nickel (ppb) 112008 No NO.2 2 100 

SodiUm (ppm) 112008 No 5.62-12.8 12.8 160 

• '",'o.}'iy ~J<.C'" cJ 1M {QmjJOUril W!tf deJected, ha_ . ....~t ~N!1ysl5: fI!Su!I<'d <I' no DeII'<1JC)rl 

Radiological Gross 112008 No NO-I .S 1.5 15 
Alpha (pCiIL) 

6 Water Quality Report 2011 

noted, the following results are from tests conducted between 
January 1 and December 31, 2010 (the most recent available in 
accordance with DEP regulations). Note, substances with 
samplings dated 2008 are monitored by oue every year 
but only required to be reported to DEP every three. 

0 


2 


200 


4 

0 

0 

NlA 

o 

Ero~jon of natural dep~its 

Erosion of natural deposits ~ ~. 

Discharge from steeVmetal faaories 

Erosion of natural ~'Water 
addItiYe that promOtes strong·.teeth 

ErO$ion of natural deposits 

Erosion of natural deposits 

Salt water intrUSion; leaching from $Oil 

Erosion of natural deposits 



Bromate (ppb) 

;."'. 

_" HAA5(p~) 

HllOac~!< M~/ 

TTHMs(ppb) 
Trihalomethan~ 

Chlorine (ppm) 

Monthly No NO-13 13" 10 a By-product of drinking water 
Cannuol oIW1_ 4)

2010 disinfection 

Quarterly No 6-29 29" 60 NlA By-product of drinking water 
2010 chlorination~-"II',7j 

Quarterly No 27-81 81' 80 NlA By-prodlJCt of drinking water 
t..~! ~'S(t~2010 chlorination 

1/10-12110 No 0.10-2.5 2.S· /MROlG.4L (MA.DlP4} Water additive used to 
\onnUof ~ 1.051 , . cOO1rol mkrobei 

• ~ leYeIs ..... based 0<1 ClIf1C'1ing ;JMUaI &I!Iio'ages 

elmdmtr.T:I:l'lI:l'rn:I'ITii'WII7i'l!Y­

(Initial Distribution System Evaluation (lOSE) Monitoring required by EPA.) 

HAAS (PPb) 4th Quarter No 2-23 23' 60 NJA By-product of drinking 
Haloaretk Acids water thiorination2007 & . ~l;J"'-·169'-!1.~) 

Quarterly 2008 

TTHMs(ppb) 4th Quarter No 13-66 66" 80 NlA By-product of drinking 
Trihalomethanes 2001& water chlorination(...,...{~.'7) 

Quarterly 2008 

Microbiological Contaminants 
The forrowing results are from tests conducted between January 1 and December 31, 2010 (the most 
recent aVailable in accordance with DEP regulations). 

Total Coliform o Presence of Coliform OUCs highest monthly percent· No Naturally presem in 
Bacteria Bacteria in more. than 5% age of positive samples wa~ the environment 

of monthly samples Q.49%, in April 2()lO 

Outing )Oro. a minimum of 184 wafer $i)mpJ~pe<monm WM col/«t",j mroughout DUn_rei' dinribution ryrrem and ~~1lNi for Toul Coliform ild!t))ria. 

For a complete list of abbreviations and definitions used on this and following pages, please see page 9. 

http:MROlG.4L


Synthetic Organic Contaminants Je~ ~. 

° OaJapon (ppb) mOos N 1.4 NO-l.4 200 200 	 Runoff from herbidde 
used on rights of way 

6Oi(2-ethy1hexy1) 312008 N 0.6 N~.06 6 o Discharge from rubber 
phthalate (ppb) and chemical factories 

'lnJtiafly trac:es 01 !hese CompoonCs we<e deIoc1.ed; ~.~ an:>Jys.$ r6$Ulle<i in flO delt><.ron. 

Results of Copper and Lead 

Sampling at Customer Taps 

The following results are from tests conducted between June 1 and September 30, 2008 (the most recent available in accordance with DEP 
regulations), The tests confirm that the levels of lead and copper in tap water sampled in homes were below the Action Level (ALl except 
where noted. All substances with samplings dated 2008 are monitored by QUe every year but only required to be reported to DEP every three, 

~el 

Copper 
(tap water) (ppm) 

No 0.49 
(9Oth pe(~tile)· 

AL=1.3 
(One sit" ",",,,,,dl>d AU 

1.3 CorrO'Jion of household plumbing s~tems: erosion of 
natural deposits; leaching from wood pre5efvati~ 

lNd 
(tap water) (ppb) 

No 2 
(lIOth perunt.f,,)o 

AL=<15 o 
(Z.roppb) 

CorrO'Jion of household plumbing syStems; e.rosion of 
nat.ural deposits 

• In 90 petCMt 01 !he hOmes sampled. til<> level of copper was OAII ppm c:< less and the ~ of lead "'"' 2 Wb 0( less. 

8 Water Quality Report 2011 
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MORE ABOUT LEAD AND COPPER 
. The primary source of lead and copper in tap water is customers' plumbing. 

These elements can Jeach into thewater from a building's plumbing through 
corrosion if the water has been standing in the pipes for several hours. To 
prevent this corrosion, QUe has impletTleritedsYl'iJ~m-wjde corrosion­
control treatment that addS sodium hydroxide tofijewater to increase its pH. 

Bevated levels of lead can cause serious health problems, especially for 
pregnant women and young children. QUe is responsible fOf providing high 
quality drinking water but cannot control the variety of materials used in 
plumbing components. When your water has been sitting for several hours, 
you can minimize the potential for lead exposure by flushing your tap for 30 
seconds to 2 minutes before using water for drinking or cooking. If you are 
concerned about lead in your water, you may wish to have yoUr water tested. 

. 	Information on lead in drinking water, testing methods and~ yOu can 
take to minimize exposure are available from the Safe Drinkiilg Water Hotline 
at 1.800.426.4791 or WWW.epa.gov/safewaterllead. 

CONSTANTLY TESTING YOUR,WATER 
After an on-site assessment by the Florida· oeP.~nt of Health and 

successful completion of the latest round of, profiCiency testing, chemists 

at QUe's state-of-the-art Water Quality Laboratory perform more than 

20.000 chemical and bacteriological tests annually to ensure the quiillty and 
safety of QUe's drinking water. With the latest accredItation, customers can 
continue to enjoy oue's award-winning water with confiden!::e; knowing that 
the water is tested regularly and surpasses the highest quality standards. 
For more information about QUe's drinking water, call our Water Quality 
Laboratory at 401.434.2549 to talk toa water quality professional. 
Information also is available online at www.ouc,:~~P". 

;'-1':: " 

SOURCE WATER ASSESSMENT 
A source water assessment has been· completed and the report 
is available onOne at www.dep.state.f1.uslswapp. 

www.dep.state.f1.uslswapp
www.ouc,:~~P
WWW.epa.gov/safewaterllead


"EPA State'ment" About · ·t~ 
Water Resources, Contaminants 

" :~~..~ 

The sources of drinking water (both tap 
water and bottled w~er) irlClucte rivers, 
lakes. streams, ponds, reservoirs, springs 
and wells. As water travels over the surface 
of the land or through the ground. it 
dissolves naturally occurring minerals and. 
in some caseS, radioactive material, and 
cari pickup substances resulting from the 
preSence of animals or from human ~ptjvity. 
Contaminants that may be presentinsoutce 
water include: 

• Microbial contaminants, such as viruSes 
and bacteria, which niay come from 
sewage t~t plants. septic systems, 
agricultural livestock operations and 
wildlife . . 

It Inorganic contamInants, such as salts 
and metals, which can be naturally 
occurring or result from urban stormwater 
runoff, industrial or domestic wastewater 
discharges, o~ and gas production. mlning 
or farming. 

• Pesticides and herbicides, which may 
come from a variety of sources such 

10 Water Quality Repclrt 2011 

as agriculture. LII'ban stormwater runoff 
and residential uses. 

• Organic chemicat contaminants, 
induding synthetic and volatile organic 
chemicals, which are by-prod~ of 
industrial processes and petroleum 
production and also can corne from gas 
stations,. urban stormwater runoff and 
septic systems. 

D. 

• Radioact ive contaminants, which cahbe 
natJJrally OCCUlTing or tha result of oil and 
gas production and mining actMties. 

In order to ensure that. tap water is safe to 
drink. the EPA prescribeS regulationS that 
limit the amount of certain contaminants 
in water provided by public water 
systems. FDA regulationS establish limits 
for contaminants in bottled water. which 
must proyide the same protecti()O for 
publrc health. 

All drinking water, inciuding,bottled 
water, maybe reasonably expected 

to contain at leaSt small amounts 

of some contaminants. The presence 

of contaminants does not necessarily 

indicate that the water poses a heatth risk. 

More heattheffects can be obtained by 


v'calling the U.S. Environmental Protection 
Agency's Safe Drinking Water Hottifle 
at 1.800.426.4791. ' , 

--."..__ .._"'-- '----'--------"'----'''--''------------------------_...... 





ouclJ 
The Reliable One 
ORLANDO UTILITIES COMMISSlor· 
' 00 West Anderson Street 
Orlando. Rorida 32801 
www.ouc.com 

FEATURED ARTISTS: 
Ephraim Bais, grade 5 
Samantha Hernandez, .grade 5 
Luz Trujillo, grade 5 
Usa Chen, grade 5 

Every y~<tr aue 
dlSinblJtes ow Walor 
Ouality Report as 
n;mdaled by slate and 

regional w;ller 3ulrtOnlies. 
For mort! mlOiTmliWil 

abo..u yOUI water <u'Ci 
the steps oue takos to 
6ns\JP3 a supply of deer. 
sale. • :;yeai-tasling W<l( 

:or our customers. please 
\, 'Si\ WWw.ouc.com. 

PRSR.T STO 

PERMIT NO. 17t.7 


U.S. POSTAGE 


PAID 
ORLANDO, FL 

~ 

• 

Q" MIX 

" "J ,...::.-:...
~S FSC"CO,,:m 

http:WWw.ouc.com
http:www.ouc.com

