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THE PUBLIC SERVICE COMMISSION 
ATTN: ANN COLE, DOC# 080353~WU 
2540 SHUMARD OAK BLVD 
TALLAHASSEE FL 32399-7019 

Page 
Account Number: 
Date: 

1 of 1 
 

12/31/ 12 

NOTICE: By federal law, as of 1/1/2013, funds in a noninterest-bearing transaction account (including an IOLTA/IOLA) 
will no longer receive unl imited deposit insurance coverage, but will be FDIC-insured to the legal maximum of 
$250,000 for each ownership category. 
For more information visit : http://www.fdic.gov/deposit/deposits/unlimited/expi ration.html 
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800 West Main Street 
Avon Park, FL 33825-3608 

(863) 453-6000 

5033 U.S. Highway 27 North 
Sebring, FL 33870-1220 

(863) 386-1322 

320 U.S. Highway 27 North 
Sebring, FL 33870-2147 

(863) 386-1300 

600 U.S. Highway 27 North 
Lake Placid , FL 33852-7939 

(863) 699-1300 
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INQUIRIES ABOUT YOUR DIRECT DEPOSIT • If you have arranged to have direct deposits made to your account at least once every 60 days from the same person or 
cor1pary you can call us to find out whether the deposit has been made. See below for the correct phone number. 

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFER 
If yoL •'link yoJr statement or rece1pt is wrong or if you need more informat1on about a !ransfer on the statement or receipt, 
tE: eoho lf' us or wri•e us (see below for the correct phone number and address) as soon as you can. We must hear from you 
no later tha'l 30 days after we sent you the FIRST statement on wh1ch the error or problem appeared. Please include the fol
lovvii'1Q 1nfor 11at1o 1 

(1 l Y"J' nar1E.> and account number 
!?) DE'"'>CYJOtlon o• •f'le error or the transfer you are unsure about and an explanation as clearly as you can why you 

:Jc I ~:::ve there s a'l erro or wry you need more il"'formation. 
!3) Tl'e dollar amount ot the suspected error. 

WCJ w1 mvPSti-Jd•e your cotT'plamt and w1ll correct a1y error promptly If we take rrore tre 10 business days to do th1s, we will 
recrerltt yOL r account tor the amount you find is in error, so that you will have use of the f"loney during the ttme it takes us to 
cnr 1~11e f ov 1nvest gat1on 

863 453 oOOO 
He8rtlard Natro al Bank 
800 West IVldtr Street 

IN CASE OF ERROR OR QUESTIONS CONCERNING YOUR STATEMENT 
CALL OR WRITE: 

863 386 '322 863 386 1300 863 699-1300 
Heartland National Bank 
600 US Hwy 27 North 

Avo• Park FL 31b25-3608 

Heartland National Bank 
5033 U S Hwy. 27 North 
Sebnng, FL. 33870-1220 

Heartland Natio11al Ban>< 
320 US Hwy 27 North 
Sebrong, FL33870-2147 Lake Placid, FL 33852-7939. 




