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Re: TLP Water Company, PSC Docket No. 120183-WU 

Dear Sir or Madam: 

We have received your correspondence dated January 15, 2013, from "Concerned 
Residents of Three Lakes Park." As there is no specific name or contact person identified with 
the correspondence, it is my hope that whomever receives this letter can circulate copies to all 
such "Concerned Residents." 

The Commission staff are currently processing a staff assisted rate case (SARC) for TLP 
Water, Inc. This is a statutorily authorized rate proceeding, initiated when the owners of TLP 
Water submitted an application for a rate increase. In your letter, you state three concerns with 
the TLP SARC docket. First, you would like information on the repayment of a $100,000 loan 
that the Three Lakes Park Home Owners Association made to TLP Water, Inc. This loan is a 
contractual matter between the loan maker (Three Lakes Park HOA) and the loan recipient (TLP 
water company). The Commission's jurisdiction and authority in this docket is to ensure the 
loan is properly accounted for and to set appropriate rates and charges to be collected from the 
Utility's customers. Accordingly, setting terms for repayment of the loan would extend beyond 
the Commission's legislative grant of authority. 

Second, you ask for help dissolving TLP Water Company. This is not a matter that the 
Commission can assist you with. The Commission has jurisdiction over the rates and terms of 
service of the utility, and can take actions against the utility's owners to enforce compliance with 
Florida Statutes and the Commission's Rules and Orders. The Commission does not have 
authority to dissolve a private company, since dissolution also extends beyond the Commission's 
legislative grant of authority. 

Finally, you inquire as to why TLP Water is seeking to spend money to replace water 
lines and meters, when there is the possibility of service being assumed by the City of Tavares. 
Again, this is a matter that the Commission has no authority to review at this time. If the utility 
chooses to make an investment in new lines or meters, the Commission will review the prudence 
of that investment at the time the utility seeks cost recovery. I am not aware of any prior cases 
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where the Commission has prohibited a utility from making improvements to its system in 
anticipation of changes in ownership. 

I am sorry that the Commission is unable to assist you with the concerns you raise in your 
correspondence. I can represent to you that the Commission staff has been and will continue to 
work hard to ensure the Commission is provided the best possible information about this utility 
upon which to make its final decisions in this case. 

Sincerely, 

? 

~-"""",~..' ...... "' ..., 
1......._--.../ 

Larry D. Harris 
Senior Attorney 
Office of the General Counsel 
Florida Public Service Commission 
Iharris@Psc.state.fl.us 
850.413 .6856 

Cc: Docket file 
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Please submit your comments about this docket to the Florida PublIc ServiCeCemmission by 
completing this comment fonn and returning kby rnail. or send a fax to1-80Q..511-0809. 
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Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Blvd. 
Tallahassee, Fl. 32399 
Docket# 120183-WU 

To the Members of the Public Service Commission: 

From Concerned Residents of Three Lakes Park: 

:;-.:.:~ 
c 

We would like to know when TLP Water Co. is going to pay back the $100,000.00 loan 
the park gave in good faith. We were told the water company would generate a profit for 
Three Lakes Park. Not only have we not shown a profit but we are now paying for our 
own water. The loan has been outstanding for several years with no attempt to pay us 
back. 
Our quality of water has always been good, but all we have with TLP Water Co. is on 
going problems. We ask for your help in dissolving TLP Water Co. completely. 
TLP Water Co. is trying to secure a grant for thousands of dollars. We cannot afford 
another loan seeing that we have an SBA loan for $200,000.00 from hurricane damage. 
Another loan would mean an increase in our association fee, which would hurt the 
residents as most of them live on a fixed income. 
Let us ask a question---- " ' 
We understand that TLP Water co. is trying to get a grant/loan, that we hear is 
$400,000.00, to replace all the pipes and install water meters in the Park. Why would all 
this work and expense be done, when we are in the process of trying to get City of 
Tavares Water and Sewer. The City will be digging up and replacing everything again. 
This sounds like a total waste of money that we can't afford. Hopefully we get city water 
and sewer to elevate the situation with TLP Water Co. We hope this letter will have an 
impact on the rate increase, that we are strictly. Clg<l;inst. 
Thank you for your time and help. 

Sincerely, 
Three Lakes Park, Inc. 
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Application for staff-assisted rate case in Lake County by 

TLP Water, Inc. 
DOCKET NO. 120183-WU 

Name 

Address 

submit your comments about this docket to the Florida Public Service Commission by 
pleting this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape - - see back for address 

til or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
yee of the PSG, in the transaction of public business is considered a public record and is subject to 
Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
ail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
I. 
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DATE: January 11, 2013 ~~ > Q 

TO: Ann Cole, Commission Clerk, Office of Commission Clerk A~ ~ ~ 
FROM: Curtis M. Mouring, Public Utilities Supervisor, Division of Accounting & Fina~ CJ 

RE: Docket No. 120183-WU - Application for staff-assisted rate case in Lake County 
by TLP Water, Inc . 

State of Florida 

Please insert the attached customer letter, dated January 9, 2013, into the consumer 
correspondence - customers file in Docket No. 120183 -WU. 

CON 

o0 2 2 2 JAN II ~ 

FPSC-COMHISSION CLERK 
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January 2013 

To the Members of the Public Service "'-rv..u......'''..V'H 

We, as Residents oppose the increase in our water rates. own our own water 
system we should not be paying for water to begin Most of the Ke!mlt::nts 
here on a fixed income, therefore a hardship to an increase. 

are in the of trying to secure funding to have City ofTavares annex our 
park and install water and sewer. 

TLP Water was loaned money to form water company by the 
this date no money has paid back. We that a rate would 
that purpose, which would be a case of ourselves. if the water company 
reduced expenses maybe a rate increase would not be nec;:essar 

Sincerely, 
The ",,,,,,.,,...,,,H of Three Park 




