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Re:  Absolute Home Phones, Inc. z W D:“
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Dear Ms. Cole:

Absolute Home Phones, Inc. (the “Company”) respectfully requests cancelation, without
prejudice, of its designation as an Eligible Telecommunications Carrier (“ETC”) on a Wireline
Basis (Low Income Only) in Florida granted by Order No. PSC-11-0372-CO-TX in Docket No.
090426-TX. The proposed cancellation will have no adverse effect, as the Company has not had
wireline ETC customers since January 5, 2013, pursuant to a settlement between the Company and
AT&T. The company will continue to operate under its certificate to provide competitive local
exchange telecommunications service.

Enclosed please find an extra copy of this letter to be date-stamped and returned to me in the
enclosed pre-addressed, postage prepaid envelope. If you have any questions or if I may provide
you with additional information, please do not hesitate to contact me. Thank you.

Respectfully submitted,

Q&QK Cal

Sunny Rollings, L Tal Assistant
Lance J.M. Steinhart, P.C.

Attorneys for Absolute Home Phones, Inc.
cc: Tina Allen
Darrell Baker
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