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Utilities, Inc. of Florida 

Docket No.: 120209-WS 

Pinellas County 

25-30.440 (2) 
CHEMICALS USED 

Test Year Ended December 31, 2011 



• 

L 

Utilities, Inc. of Florida 
Docket No. 120209-WS 

Schedule of Chemicals-Pineffas County 

Test Year Ended December 31, 2011 

Date of Invoice 

1n12011 

2124/2011 

4121/2011 

412812()11 

6/30/2011 

91812011 
9121/2011 

10/1312011 

11'23/2011 
1212812011 

Quantity Purchased 
Unit of Measure 

Average Cost/ Unit 
Where Used (Water/ Sewer) 

Specify Dosage Rate 

Water, total item used, gallons 
Water, chemical feed rate, ppm 

Volume treated, million gal 

Location 

Lake Tarpon 
Lake Tarpon 

Lake Tatpon 

Lake Tarpon 
lake Tarpon 
Lake Tarpon 

Lake Tarpon• 

Lake Tarpon 
Lake Tarpon 
Lake Tarpon• 

Hyprochlorite 
Solution&, 8, PG 1111 
Sodium Hypochlorite 
12.5%-BULK GL 
DOT SP-12412 

Gal Price 

100.00 1 30 

105.00 1.30 
9000 1.30 

90.00 1.30 

90.00 1.30 

475.00 

47500 
GaHons 

1.30 

Water 

Disinfecting agent 

475.00 

3.06 
18.605 

• 
Calcium 

Hypochlorite, 
AS4000 Hydrated, 5.1, (HM)Sultamic 

Ammonium Sulfate PGUCalcium Aquadene SK7641 Acid ACS Grade 
40%BULKGL Hypochlorite Liqui 500g) 

Units Price Lb Price Units Price Units Price 

55 2.50 

55 2.25 

55 2.25 

165 

165 

Gallons Pounds Gallons Gallons 

2.33 

Water 

Oisinfectmg agent 

165 

4.26 N/A N/A NIA 
18.605 

• Addltlonal Chlirgn Include freight, Hie• tax, and mlac chlirgea Incurred aa ahown on chemical involcea. 

BECONCILIA!ION TO MFBa· 

TOTAL WATER EXPENSE 
TOTAL WASTEWATER EXPENSE 
TOTAL CHEMICAL EXPENSE PER SCHEDULE 

AMOUNTS PER Glls 
OBJECT 5480 ·CHLORINE· AA GA... 

OBJECT 5480 • CHLORINE • UA GA... 
OBJECT 5490 ·OTHER CHEMICALS AA Gt. 

ADJUSTMENTS: 
TO RECLASS PASCO'S PORTION OF INVOICE 403850 

617.5 

TO RECLASS PINELLAS' PORTION OF INVOICE 380874 posted at Pasco County 
REMOVAL OF CHEMICAL ALLOCATIONS - SEE ALLOCATION ADJUSTMENTS 

ADJUSTED CHEMICAL EXPENSE 

bhibit __ _ 

385.00 

DPO Free 
Chlorine RGT 10 

Ml, PK/1000 

Units Pnce 

0.115 167.00 

0.115 

Units 

0.115 

NIA 

Monochlor F TOTAL 
Reagent Pk/100 AMOUNT 
Units Price 

137.50 

130.00 

123.75 

136.50 
117.00 

117.00 

22.38 

123.75 

117.00 

0."60 51.00 28.32 

0"60 1,053.20 

0."60 
Units 

51.00 

Water 

Reagent 

0.460 

N/A 

50.70 1,053.20 

617.50 
296.40 

631.23 

1,545.13 

(217.91) 

22.38 

(296.40) 

• 
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Utilities, Inc. of Florida 

Docket No.: 120209-WS 

Pinellas County 

25-30.440 (3) 
CHEMICAL ANALYSIS 

Test Year Ended December 31, 2011 



• • Florida Department of Ei .. ronmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

PUBLIC WATER SYSTEM INFORMATION (to be completed by sampler-please type or print legibly) 

System Name: --=L~o.._,._,~'-=---Cc.r~R>-=-n~------ Pws 1.0. #: DDDDDDD 
System Type (check one): 0Community 0Nontransient Noncommunity 0Transient Noncommunity 

Address: 

City: ZIP Code: ___________ _ 

Phone# _________ Fax#: _____________ _ E-Mail Address: _________________ _ 

SAMPLE INFORMATION (to be completed by sampler) 

Sample Number: :=r1 aro °34 CJ~ Sample Date: ___ i4o[._c;___.l"-'l._~_,_____ Sample Time: c5?J;r.) @rM (Circle one) 

Sample Location (be specific):---~"""-'"'--'-· "'-"l""""\ _________________________ Location Code: ______ _ 

Disinfectant Residual (Required when reporting results for trihalomethanes and haloacetic acids): ___ mg/L Field pH: 

Sample Type (Check Only One) Reason(s) for Sample (Check all that apply} 

ODislribution 0Routine Compliance with 62-550 0Replacement (of Invalidated Sample) 

0Entry Point (to Distribution) 0Confirmation of MCL Exceedance* 0Special (not for compliance with 62-550) 

0Plant Tap (not for compliance with 62-550) 0Composite of Multiple Sites** 0Clearance (permitting) 

0Raw (at well or intake) OOther=--------------------------------

0Max Residence Time 

0Ave Residence Time 

0Near First Customer 

SAMPLER CERTIFICATION 

Sampling Procedure Used or Other Comments: 

*See 62-550.500(6) for requirements and restrictions. 
And 62-550.512(3) for nitrate or nitrite exceedances. 

••see 62-550.550(4) for requirements and 
attach a results page for each site. 

I, "$\-€..\?h00 \As.~ 
(Print Name) 

_____ o__..e ___ ~'-"--<dcc=-=--="-'-------' do HEREBY CERTIFY 
(Print Title) 

that the above public water system and sample collection information is complete and correct. 

Signature: ___________________________ _ Date: 

Certified Operator #: ________ Phone #: _________________ Sampler's Fax#: _______________ _ 

Sampler's E-mail,_:---------------------------------------

Reporting Format 62-550.730 
Effective January 1995, Revised February 2010 Page I of t.· ~ 

• 

t 

' t I 



• • Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be completed by lab- Please type or print legibly) 

Lab Name: Advanced Environmental Laboratories, Inc Florida DOH Certification#: E84589 Certification Expiration Date: 06/30/2012 

ATTACH CURRENT DOH ANALYTE 

Address: 9610 Princess Palm Avenue Tampa, FL 33619 Phone#: _.(_81_3...._)6_3_0_-9_6_16 ____________ _ 

Were any analyses subcontracted? D Yes 00 No If yes, please provide DOH certification numbers: 

ATTACH DOH ANALYTESHEET FOR EACH SUBCONTRACTED 

ANALYSIS INFORMATION (to be completed by lab) Date Sample(s) Received: _0_1/_0_9/_20_1_2 ______ _ 

PWS ID (From Page 1): -----------Sample Number (From Page 1): T1200349001 Lab Assigned Report# or Job T1200349 

Group(s) Analyzed & Results attached for compliance with Chapter 62-550, FAC. (Check all that apply): 

lnorganics 

D All Except Asbestos 

00Partial 

00 Nitrate 

00 Nitrite 

0 Asbestos Only 

Synthetic Organics 

0All30 

D All Excep!Dioxin 

D Partial 

D Dioxin Only 

Volatile Organics 

0All21 

D Partial 

Disinfection Byproducts 

O Trihafomethanes 

0 Haloacetic Acids 

0 Chlorite 

O Bromate 

LAB CERTIFICAT!~ 

Radionuclides 

D Single Sample 

0 Qtrfy Composite** 

Secondaries 

0All14 

D Partial 

I, · Tammie Heslin , ~Cf:) , do HEREBY CERTIFY 

(Print Name) (Print Title) 

that all attached analytical data are correct and unless noted meet all requirements of the National Environmental Laboratory Accreditation Conference 

Signature: ~~ ~ Date: \ f I(] l.t '$;) 
* Failure to provide a valid and current Florida DOH lab certification number and a current Analyte Sheet for the attached analysis results will result in rejection of the 

report, possible enforcement againsMhe public water system for failure to sample, and may res lilt in notification of the DOH Bureau of Laboratory Services. 
** Please provide radiological sample dates & locations for each quarter. 

CONFIRMATION & NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE OR NITRITE MCL EXCEEDANCES 

NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A "U" QUALIFIER (Non-detects reported as "BDL" or with a "<" are not acceptable.) 

COMPLIANCE DETERMINATION (to be completed by DEP or DOH -- attach notes as necessary) 

Sample Collection & Analysis Satisfactory: D Yes D No Replacement Sample or Report Requested: D Yes D No (circle or highlight group(s) above) 

Person Notified: Date Notified: DEP/DOH Reviewing Official: 

F~eporring Format \12-550. 730 
Effective ,)anuary 1995, Revise(i February 2010 Page 2 of 3 

• 

I 



• • Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

INORGANIC CONTAMINANTS 
62-550.310(1) 

coritam 
lt) 

1040 

Contam 
N.arne 

Nitrate 

Nilriie 

Reporung F orrnat 62··550. 730 

MCL 
. 

10 

Effedivc? Jam1<iry 1995. Revised "ebruary 2010 

UnitS" .. 
.. • 

. mglL ... ·• 

mgfl ': 

A~b!sis 
... Restilt ... 

1.5 

0.022 

Report Number I Job ID: _T_12_0_0_34_9_0_0_1 ____ _ 

PWS ID (From Page 1)" 

Anatyticaf· . .. .. · t;ab 
Method MDL 

Ana1)';$i$ .; ~i!lysis DQH LaQ 
Dafe · Time .. Certification 

.. 

·· 6lt1alitfur* 
. 

SM 4500N03-F 
0.039 01/10/2012 13:50 E84589 

u SM 4500N03-F 0.022 01/10/2012 13:50 E84589 

Page 3 of 3 

• 

'Pesults m,J~»t be reported v;i;f; apprOpiicttB qualiil8rs in accordance with. Floria a !\dmin•str~1Hve Code Ruie 62-1!..30. TatJ!t: 1. Results quaHfiea ·v.;it!L:\. F. H. N. 0. T Z. ?. ', dri::: unaccoptnble for 
con"lpli~n.:-:;e \Nitt1 H2-5b0. Resdts quahfted w\tl1 a J. Q, P nr Y must bf: accornp.an1e1J by wri!tc~n ju$,tification and will be ~::valuated on a case by Ga:-:e t;8~;s. To Rvoio a rnon;:~;r;:1g v!o!.a!iOr\ una~cE~prs,i),.:~ 
results rnust be rep!acf:\:f ',Nnh· asc.sptabk results tr..:Hn :S-3rnples cot!eded during tile s~;me monitc..)1ing period, I 



dress: 

Phone: 2;;.. 

FAX: 

·. ;\,,sffitan~ed, . . . 
\.,,&ltvirn;n1,en~1,t~k1tta~1nu·iies,dnc. 

... ..·. S\:J>-oo~k' • 
rm S: 528 S. Northlake Blvd,, Ste. 10Hl •.Altamonte Springs, FL 32701 • 407.937:1594 • hx 407.937.1597 

6B15SW.Alcher Road •Gainesvllle,.FL 326Cl8•352.377:2349· Fax 352.395.6639 i 
: .• aefo'fsouthpoirit Pk.WY. ··¥.tcksclnvilie,H ~2216. s04.363.9:}50. F'!x, 904.3El3.9354 I 
p USA,TbdllY W~y, MlralTIBl\ Ft: 33025 • 954,889.2288 ··Fai<954J~ll9.2281 .· ! 

.. 1288C9dart:enter Dll~, Tallahassee; FL 32301•850.219.6274; Fax 850~219,6275 I~ 
1{)<Pl:inte!i!!!~altn Ave.~ Tamp;i;,fl 33619•ll13:6S0.9616 •FaxJl13;630.4327 . 

I 

I 

~ r 
lC> 

~ 

··•FdRGRiNtdNG\WATER USE: 

M:1A 

er: 
UJ 
ID 
:;,;: 
::) 
z 
ci 

>er: 
0 

~ 
0 
ID 

::5 

(WhenPWS lnf<>rmetion not otherwise supplied) PWS ID: ______ _,_ ____ _ 

.contactPe1son: Phone :. _______ _ 

Supplier of Water: ________________ __, ____ _ 

SitecAddres5: 



• • ;:.,_9.;;'l;,;:o·:;..1;-.-_: ... :.~.-.!..~;;. ....... _I. __ - -- - - .... . . . 
Safe Drinking Water Program Laboratory Reporting Format 

/vce_> 
PUBL C WATER SYSTEM INFORMATION (to be completed by sampler- please type or print legibly) 

syste Name: ( q_ ft:.e IC?V''f th PWS 1.0.#: 

Syste OTransient Noncomrnunlty Type (check one): 0Community 

: 5 6 2-;?) L{ .( rfwy 
/} 7 
Y" q rn rbr::::iv- . 

ONontransient Noncommunity 

;q N· 
ZIP Code: :? :t 6 8 4· City: 

Phone 2 7 - r 5 Cf- '1 I ?2 Fax#:---------- E-Mail Address: ________________ _ 

SAM LE INFORMATION tto be completed by sampler) 

Samp e Number: ··=r\ -;}_Q 3.1 l{ .SOO \ Sample Date: ? - 1.5"'" - I L. Sample Time: Z" @PM (Circle one) 

Samp e Location (be specific) : ___ W __ e __ I_______________________ Location Code: ______ _ 

Disinf ctant Residual (Required when reporting results for trihalomethanes and haloacetic acids): ___ mg/L Field pH: __ _ 

Sam I T e Check Onl One Reason(s) for Sample (Check all that applyl 

ODist 'bution ¢Routine Compliance with 62-550 0Replacement (of Invalidated Sample) 

0Confirmation of MCL Exceedance* 0Special (not for compliance with 62-550) 

0Composite of MUlliP.le Sites•• 0Clearance (permitting) 

t;'tOther. IR (' ~ S 

j8Ent Point (to Distribution) 

0Pla t Tap (not for compliance with 62-550) 

0Ra 
Sampling Procedure Used or Other Comments: 

•see 62·550.500(6) for requirements and restrictions. ··see 62-550.550(4) for requirements end 
And 62-550.512(3) for nitrate or nitrite exceedances. attach a results page for each site. 

SA PLER CERTIFICATION 

'· _,...__._--:,.P_t_1-=e __ ?-1-'---_ __._ __ ___,_ ____ _ _ __ 0--4-j'?_e_.r_Q_r __ a_V' _______ , do HEREBY CERTIFY 
~ (Print Title) 

that t e above public water system and sample collection information is complete and correct. 

Date: 

Gerti ed Operator #: C- ;f Ot L_ _Phone#: 7 2-) ?-3 f.f-Cf /J ) Sampler's Fax#: _______________ _ 

Repo ing Format 62-550.730 

• 



• • 
Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

ORATORY CERTIFICATION INFORMATION (to be completed by lab - Please type or print legibly) 

Name: Advanced Environmental Laboratories, Inc Florida OOH Certification#: E84589 Certification Expiration Date: 06/30/2012 

ATTACH CURRENT DOH ANALYTE 

Tampa, FL 33619 Phone#: (813)630-9616 
~-~----------------~ 

ress: 9610 Princess Palm Avenue 

We e any analyses subcontracted? LS-Yes 0.No If yes, please provide DOH certification numbers [ '?" J...S 7<-/ / ~ 8-;i,,,Q o \ 
I 

ATTACH DOH ANALYTE SHEET FOR EACH SUBCONTRACTED 

AN LYSIS INFORMATION (to be completed by lab) Date Sample(s) Received: _0_3/_1_5/_2_0_12 _______ _ 

P SID (FromPage1): b S d--lOOO SampleNumber(FromPage1): T1203145001 Lab Assigned Report# or Job T1203145 

Gr up(s) Analyzed & Results attached for compliance with Chapter 62-550, F.A.C. (Check all that apply): 

anics 

II Except Asbestos 

itrate 

itrite 

sbestos Only 

Synthetic Organics 

0All30 

lZJ All Except Dioxin 

0 Partial 

0 Dioxin Only 

Volatile Organics 

0'All 21 

0 Partial 

Disinfection Byproducts 

0 Trihalomethanes 

0 Haloacetic Acids 

0 Chlorite 

D Bromate 

Radionuclides 

0 Single Sample 

0 Qtrly Composite** 

Secondaries 

IZJ All 14 

0 Partial 

I, An ela Jones 
(Print Name) 

LAB CERTIFICATION 

--------\.£_,f'\_'---------· do HEREBY CERTIFY 
(Print Trtle) 

th all attached analytical data are correct and unless noted meet all requirements of the National Environmental Laboratory Accreditation Conference 

nature: Date: _q ___ · -~/ 4 ............. / J_J.__~----
ailure to provide a valid d curre Florida DOH lab certification number and a current Analyte Sheet for the attached analysis results will result in rejection of the 
port, possible enforcement against the public water system for failure to sample, and may result in notification of the DOH Bureau of Laboratory Services. 
lease provide radiological sample dates & locations for each quarter. 

CONFIRMATION & NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE OR NITRITE MCL EXCEEDANCES 

NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A "U" QUALIFIER. (Non-detects reported as "BDL" or with a "<" are not acceptable.) 

C MPLIANCE DETERMINATION (to be completed by DEP or DOH-attach notes as necessary) 

Sa pie Collection & Analysis Satisfactory: D Yes D No Replacement Sample or Report Requested: D Yes D No (circle or highlight group(s) above) 

P son Notified: Date Notified: DEP/DOH Reviewing Official: 

Re orting Format 62-550.730 
Eff live January 1995, Revised February 2010 Page 2 of 4 l t.{ 

• 



• • Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

INORGANIC CONTAMINANTS 
62-550.310(1) 

Contam 
ID 

1040 

1041 

Contam 
Name 

Nitrate 

Nitrite 

MCL 

10 

Units 

mg/L 

1· 
mg/L 

1005 Arsenic o,ofo mgfl .. 

1010 Barium 
·.· ... '-,:. ' .. 

• ... .~ ' ' rrig/l 

1015 C<iclinium 

Hi2ti chromium 

1024 Cyanide 

1025 Fluc:iride 

Lead 

1035 

1036 

1045 

Reporting Format 62-550. 730 
Effec ive January 1995, Revised February 2010 

An~lysis 
Re$ult 

0.86 

0.022 

0.0023 

0.017 

0.00020 

0.00062 

0.0048 

0.095 

0.000037 

0.000014 

0.0011 

0.0058 

53 

0.00011 

Qualifier* 

u 

u 

u 

u 

u 

u 

Report Number I Job ID: T1203145001 

PWS ID (From Page 1): (a 5;t/OOO 
Analytic~! Lab · ·. Analysis 
Me~~ MDL D~e 

SM 4500N03-F 
0.039 03/16/2012 

SM 4500N03-F 
0.022 03/16/2012 

EPA200.8 D.00012 03/21/2012 

EPA200.8 
0.00027 03/21/2012 

EPA200.8 
0.00020 03/21/2012 

EPA200.7 0.00050 03/19/2012 

SM 4500-CN-E 
0.00088 03/16/2012 

EPA300.0 0.095 03/21/2012 

EPA200.8 0.000037 03/21/2012 

EPA245.1 0.000014 03/27/2012 

EPA200.7 
0.0011 03/19/2012 

EPA200.8 0.00063 03/21/2012 

EPA200.7 
0.026 03/19/2012 

EPA200.8 
0.000091 03/21/2012 

EPA200.7 03/19/2012 

Analysli; · D'OHlab 
lime Certification 

12:59 E84589 

12:59 EB4589 

21:41 E82574 

21:41 E82574 

21:41 E82574 

13:44 E82574 

16:16 E84589 

16:34 E84589 

21:41 E82574 

11:55 E82574 

13:44 E82574 

21:41 E82574 

13:44 E82574 

21:41 E82574 

E82574 

E82574 

·Res Its must be reported with appropriate qualifiers in accordance with Florida Administrative Code Rule 62-160, Table 1. Results qualified with A, F, H. N. 0, T, l.?. •. are unacceptable for 

• 

com~ iance vJith 62-550. Results qualified with a J, Q, R, or Y must be accompanied by written justification and will be evaluated on a case by case basis. To avoid a monitoring violation. unacceptable 

resul s must be replaced with acceptable results from samples collected during the same monitoring period. ____ ...._ ______________ ,_ 



• Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

I 

SECONDARY CONTAMINANTS 
62-550.320 

Contam 
ID 

1002 

1017 

1022 
.. 

1025 

.1025 

1028 

1032 

1050 

1055 

1095 

1905 

1920 

1925 

. 

Contam 'Name 

Aluminum 

Chloride 

Copper 
.. 

Fluoride 
·· ... :.: 

Flu9ride 

Iron 
•· .......... _.: 

.... ··. .· 
Man_ ga_nese .. . . · .'. · · .. _,,)' ·': .. 

. ·. 
Silver 

,::· .. 
:::: 

,. 

S.ulf!;!te :- .... · •.::.-'.: ,. 
Zinc 

.·· 

Color <. ,·• .· .... ········ 
Odor 

pH 

Repc rting Format 62-550.730 
Effec ive January 1995, Revised February 2010 

·.· 
MOL Units 

0.2 mg/l 

256 mg/L 

1 : .·. mg/l 

2 mg/L 

0.:05 ' .. mg/L 

5, '> ·: ··:;c ·. :•. nii;pL ·'·:· 
.... 

15 /·Co!Or Units. 

6.5 -its ... · pH'uiiit ··.·. 

Analysis 
Result 

0.061 

110 

0.0022 

0.095 

0.095 

0.038 

0.00025 

0.000086 

36 

0.014 

2.7 

1.0 

7.03 

Report Number I Job ID: _T_12_0..,..3_1_45_0_0_1 _____ _ 

PWS ID (From Page 1) b S ;;Lt 00 0 

Qualifier* 

u 

u 

u 

u 

u 

u 

u 

Analytical 
Method 

EPA200.7 

EPA300.0 

EPA200.8 

EPA300.0 

EPA300.0 

EPA200.7 

EPA200.8 

EPA200.8 

EPA300.0 

EPA200.8 

SM 21208 

SM 21508 

SM 4500H+B 

Lab 
MDL 

0.061 

0.52 

Ana'19i:;js 
Date 

03/19/2012 

03/21/2012 

0.000085 03/21/2012 

0.095 03/21/2012 

0.095 03/21/2012 

0.038 03/19/2012 

0.000073 03/2112012 

0.000086 03/21/2012 

0.52 03/2112012 

0.00041 03/21/2012 

2.7 03/16/2012 

1.0 03/16/2012 

0.10 03/16/2012 

An!lllYsis 
Time 

13:44 

16:34 

21:41 

16:34 

16:34 

13:44 

21:41 

21:41 

16:34 

21:41 

14:00 

08:00 

14:00 

DQl:'l\Lab 
Certification # 

E82574 

E84589 

E82574 

E84589 

E84589 

E82574 

E82574 

E82574 

EB4589 

E82574 

E84589 

E84589 

E84589 

Page 4 of \ l \,....{ 
•Results must be reported With appropriate qualifiers in accordance with Florida Administrative Code Rule 62-160, Table 1. Results qualified with A. F, H, N. 0. T, Z, ?, ·.are unacceptable for 

• 

comr liance with 62-550. Results qualified with a J, Q, R. or Y must be accompanied by written justification and will be evaluated on a case by case basis. To avoid a monitoring violation. unacceptable 

resul s must be replaced with acceptable results from samples collected during the same monitoring period. 

---------------------·-· 



• • 
Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

v LATILE ORGANICS Report Number I Job ID: T1203145001 

62- 50.310(4)(a) PWS ID (From Page 1): b s ~1 ooo 
c ntam Lab .. ·DOH Lab 

ContamName Units. 
>\~i;i!}'Si:; 

Qualifier* • Ai:ii~J~rtic;al RDL: ;~Jlplysis Ahiilly:;)~ : 
ID Result .. Ml!lt\lcid MDL -.! · .Dg'te Time ··· C~·itific~tion # ,,..·, 

1.2.4-TMtiiorobenzene 70 ug/L 0.22 u EPA524.2 0.22 0.5 03/20/2012 05:08 E82574 

cis-1.2-Dich!qroethylene 70 ug/L 0.12 u EPA524.2 0.12 0.5 03/20/2012 05:08 E82574 I 
I 

Xylenes {t~fal) 10,000 ug/L 0.37 u EPA524.2 0.37 0.5 03/20/2012 05:08 E82574 --1 

Oichlo~~tri~thane 5 ug/L 0.32 u EPA524.2 0.32 03/20/2012 05:08 E82574 

o-DichlQto~inzene. ·500 ug/L 0.15 u EPA524.2 0.15 03/20/2012 05:08 E82574 

para~[)j£h1~robenzelle 75 Ug/L. 0.26 u EPA524.2 0.26 03/20/2012 05:08 E82574 

vinyl ,(;tikir~~ ug/L.. 0.20 u EPA524.2 0.20 03/2012012 05:08 
E82574 

1 . 1~oicilii!i;9~ihy1~~ci 7 ug/l 0.17 u EPA524.2 0.17 tit! 03/20/2012 05:08 
E82574 

trans~J;2 ... olchlo~6etnylene 100 Ug/L 
. 

0.27 u EPA524.2 0.27 O,lj 03/20/2012 05:08 E82!i74 

1 ,;2~Dichloffietti<Jf1e. U!JJ/l. 0.18 u EPA524.2 0.18 o.~ ! 03/20/2012 05:08 E82574 
' - . ' ... ; ,·.-, ·~.;,-: h, . :".: . •..• "·-<.·>.". 

1: 1.1~l:~~I$?~~t~~~e ugll 
. 

0.20 u EPA524.2 0.20 o.~ . 03/20/2012 05:08 E82574 
-. . ·. . ; .. =~ . "·' 

cai'bo& l~ti~~hiorld~ u~t/ · 0.24 u EPA524.2 0.24 03/20/2012 05:08 E82574 
.. :·'5'" 

.1;2;c?l~i~'((Jgr,ri~il~~> · .. , 0.21 u EPA524.2 0.21 03/20/2012 05:08 
E82574 

0.14 u EPA524.2 0.14 03/20/2012 05:08 E82574 

0.28 u EPA524.2 0.28 03/20/2012 05:08 E82574 

0.24 u EPA524.2 0.24 03/20/2012 05:08 E82574 

0.19 u EPA524.2 0.19 03/20/2012 05:08 
E82574 

0.17 u EPA524.2 0.17 03/20/2012 05:08 E82574 

0.21 u EPA524.2 0.21 03/20/2012 05:08 E82574 

0.13 u EPA524.2 0.13 03/20/2012 05:08 E82574 

0.11 u EPA524.2 0.11 03/20/2012 05:08 E82574 

NOTE: Results indicating non-detection with a reported lab MDL > .5 µg/L will not be accepted for compliance. 

Rep rting Format 62-550.730 

Effe live January 1995. Revised February 2010 Page 5 off { lf 
·Re ults rnust be reported with appropriate qualifiers in accordance with Florida Administrative Code Rule 62-160, Table 1. Results qualified with A. F, H, N. 0, T, Z. ?. '. are unacceptable for 
con liance with 62-550. Results qualified with a J, Q, R, or Y must be accompanied by written justification and will be evaluated on a case by case basis. To avoid a monitoring violation. unacceptable 

res ts must be replaced with acceptable results from samples collected during the same monitoring period. 
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• • Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

S"I NTHETIC ORGANICS Report Number I Job ID: T1203145001 
62-1:> 50.310(4)(b) PWS ID (From Page 1): h5 .;i..jooo 
c bntam 

bantam Name MGt. Units 
An9lysi::;, 

Qualifier• 
Analytical· Lab Ext.fCiCtiOll Analy~is An~lysis• i;;IQHLab 

ID Resu,1r·· Method fljiot RDL Date Date Time · • certification # 
2005 Endrin . : .. 2.··· .ug/L 0.0069 u EPA508 0.0069 0.01 03/19/2012 03/2812012 16:13 E82574 

;2010 gamma·Bfit {Lindane) ·0:2 ug/L 0.0071 u EPA508 0.0071 0.02 03/19/2012 03/28/2012 16:13 E82574 

2015 Methoxychlor 46 ug/l 0.0068 u EPA508 0.0068 0.1 03/1912012 03/28/2012 16:13 E82574 

2020 Toxaphene 3 ug/l 0.091 u EPA508 0.091 1 03/19/2012 03/28/2012 16:13 E82574 

tzo31 Dalapon '200 ug/l 1.0 u EPA 515.3 1.0 1 03/22/2012 03/23/2012 02:39 E82574 

2032 Diquat 20 .· ug/L 7.6 u EPA 549.2 7.6 0.4 03/21/2012 03/21/2012 21:42 E82574 

D033 Endottiali·•,,. 100 ug/l 2.8 u EPA548.1 2.8 9 03/19/2012 03/27/2012 12:21 E82574 

~034 GlypmiS~e· •,' 700 ug/L 6.5 u EPA547 6.5 6 03/19/2012 03/19/2012 17:36 E82574 

I R035 Di(2.ethytfl~xyl) adipate fiOQ ug/L 0.95 u EPA525.2 0.95 0 .. 6 03/28/2012 03/28/2012 20:04 E82574 

~036 oxamyt":· .. ·209 tig/l 0.57 u EPA531.1 0.57 2 03/27/2012 03/27/2012 19:05 E82574 

go37 Simazin&:· .. <4 ugiL 0.19 u EPA525.2 0.19 0.07 03/28/2012 03/28/2012 20:04 E82574 

'039 Oi(2,E1iWl~~ltYl)pptt:ialate. ;6 ug/l 1.5 u EPA 525.2 1.5 0.6 03/28/2012 03/28/2012 20:04 E82574 

'040 PiCtor~Jii< ... ... ' 500 ug/L 0.23 u EPA 515.3 0.23 0.1 03/22/2012 03/23/2012 02:39 E82574 

'041 Oinosefi · .. • 
. .7 .• ug/L 0.86 .. u EPA515.3 0.86 0.2 03122/2012 03/2312012 02:39 E82574 

'042 He;icaj;lifow~cloP.entadiene 50 ug/L 0.012 u EPA508 0.012 0.1 03119/2012 03/28/2012 16:13 E82574 

·"046 c;1r:l:):ofilr~ri: ·'.:··: ., 
4Q. ug/L 0.28 u EPA 531.1 0.28 0.9 0312712012 03/27/2012 19:05 E82574 ,_. 

D-050 /\frail& ... · ·. 
.3 

.. 
ug!L 0.16 u EPA525.2 0.16 0.1 03128/2012 03/28/2012 20:04 E82574 .. 

0051 Alai:;f'ifo.f "· . . 2 .. ug/L 0.26 u EPA525.2 0.26 0.2 03/28/2012 03/28/2012 20:04 EB2574 

0065 Hei?~ctitor ·• 
.,, 

:•0.4 ug/L 0.0060 u EPA508 0.0060 .0.04 03119/2012 03/28/2012 16:13 EB2574 

067 Hepta'i:hlorEpoxide 
.. 

cl:2 IJgiL .· 0.0052 u EPA508 0.0052 .. 0.02 03119/2012 03/2812012 16:13 EB2574 

105 2,4-0 ..... '· 7-0 ug/l 1.5 u EPA515.3 1.5 0.1 03/2212012 03/23/2012 02:39 E82574 

110 Silveitc {2:4 .. ~JP): .50 ug/L 0.32 u EPA515.3 0.32 0.2 03/22/2012 03/23/2012 02:39 EB2574 

274 Hexa¢hlarobeiii~ne 1 ~ ug/l 0.0063 u EPA508 0.0063 0.1 03/19/2012 03/28/2012 16:13 E82574 

. ,. 306 
.. _ ... 

l,!9'{!- 0.096 u EPA525.2 0.096 JJ.Q2. : E82574 ', .. ·.· .. . : . :ll~·;: ,. 03/28/2012 03/2812012 20:04 
·. 

'326 :t . ygj.C 0.069 u EPA515.3 0.069 o.04 03/22/2012 03/2312012 02:39 E82574 . 
383 PQ.M·, ":.,: 

.·· · :c)'1$c: ug/l 0.11 u EPA508 0.11 ,0,1 03/19/2012 03/28/2012 16:13 EB2574 

931 ,1 
-·-- ' ,. 0.0060 u EPA504.1 0.0060 ,;,:1 .\V.:~·< 03/26/2012 03/27/2012 E82574 02:15 

946, .·.it:. 0.0062 u EPA504.1 0.0062 ;:•i :u 03/26/2012 03/27/2012 02:15 E82574 
... 

.• 959 'Q.'t,itpi .. ·:'\: .. '.::-: .,... . O'.i-"'' 0.048 u EPA508 0.048 } >'.~ :';'' 03/19/2012 03/28/2012 16:13 E82574 ..... 
NOTE: Results indicating non-<letection with a reported lab MDL >50% of the MCL will not be accepted for compliance. 

Repc ~ing Format 62·550.730 

Page 6 of ef J i Elle c ive January 1995. Revised February 201 O 

'Res Ults must be reported with appropriate qualifiers in accordance with Florida Administrative Code Rule 62-160, Table 1. Results qualified with A, F. H. N. 0, T, Z. ?. '.are unacceptable for 

comr iance with 62-550. Results qualified with a J, Q, R, or Y must be accompanied by written justification and will be evaluated on a case by case basis. To avoid a monitoring violation. unacceptable 

resu I~ must be replaced with acceptable results from samples collected during the same monitoring period. 
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• • • - .... -JNTHLY OPERATION REPORT FOR PWSs TREATING n.AW GROUND WATER OR PURCHASED FINISHED WATER 

{~ 
llfoii§llimi!!ii@lt\MdJ!tllmttlftiJjiid-.... J-an_u_a_,iy .... _20;;;..;.;10;.... ________________________________________ ~ 

A Pahlie Water Sv~ti!m (f\VS) Inrommtion . 
l'WSN.tJ11t: l.il~Tamoo l..w S ldcllliflC'.ttion Nurn"'°r. 1'1!1:?1000 

l'WST\w: J ..1 I Community I I Hon· Transient Non-Community I I Transient Hon<ommumtv I I CmseattNe 
Nunftt of Stn·i..~ C<Jnlir.:li""' al F.nil ofMort!lt: ,1-1 IT011I I\JpulatW!n ~n.-d Al Era.I of Munth 1.211~ 

rwso .... ~r: Utiltt~• Ill(". of Fl-Oritb 

CootXI 1':rnm: .... rrkl c. 1-l"lfl I C.:OllU(( f'ttMm'• T11k: l<ct:i<>MI Dilttror 
l"4lfll.lC't t>eoon·~ Mal~ A<IJ~"': 200 WC'ill~tidd llWlllll:' lc11~: ,\h.JJDOIU .SllrirlSUlr: Hnma IZlpC~: :.4684 

t'(lll!Kt J'epon'• T~k'rohon" Numh:-r: .J07-iM-l'Jl'J )COIUl;I ~rson·s ,.,,, Num"T. 407 -llW-6Wi I 

Cnntacl i'!:rMXlS "·l\.fAil ,\d.W>s: ~11vnn@u1wa1er.com . II Wuter Treutmenl Plant lnturmut1on . 
~S.unt: 1..ll.-T.uµun -.rll Pl;\lllT~~~ Nlln'loh.:r. J.S00-272-1919 

J>Lmt Adhr,;.: 36235 US llith,..,.y 19 NMh CilY. r.tl m 11.ubor SLll~: f1orid.J l711'Cu.k: .1~684 

hix 1>(W.:i.1rt ·tn-..uno:nt hv l'!ll.nt: 1..1 I Raw Ground Water L J Purchased Finished Waler 
I'rmittal M:u.imwn UllV <:lix'ratil'll! C.ai>.>i:ily of l'llnt. JJ.ll0!1$ 'l'C'r r.l.J)~ 720.000 

Pbnt C;ik'l!ilnl C\ll."r Auhlc.;1it:>n 6:>·6'99.310(41. l'.A.C.l: \' rhnl Cl.Lu ll'IC'r ~ubl«tion ti2-b'N,3l(J(41. f.A.C.l: c 
. · Uccnsed Oncnuoni Nwm: Lict"nsc Cl:t~s Liccm.c Nurnbi.-r L>a\·(s) I Shifl(s) Woti;ed 
lad/Chief'Qnttnl.Qr:, Srr~oH~C\' c 111112 J.iy~ ,.a:\cndt 

Other Opcn11ors: ""ilh -.h,,.-iokr c ~2 d1~10 v.ttlcn.1, 

hiny carina I r M9l d3vs '"'rlrnd• 

I, lhc unW..'nlignl.'d water trcmmcrit plant opemtor Jic\:nsed in Floridll. um 1he lead/chief opc:mtor of the \\'Uler treatment plant identifil-d in p;1n I of this n:pon. I certify thnt the 
information pro\lidt.'t.I in this report is true nnd accurate to the hot of my knowkdgc 1md ~lief. I certify th.it nil drinking water trc-.itmcnt chemicalll u~>d :it this plant conform to NSF 
Imematioonl Stamlanl (i() or other npplicahl4! standnnls n:fcn:nced in sul>M:ction 62-55.5.320(3), F.A.C. l also certify that the following addi1iunal operation~ n.'ConJs for ibis plant were 
prepan.-d roch day 1hn1 n licfflsed up.·n11or staffed or \'isilcd this plant during the month im.licated abme: (I) noeords of amounts of chemical~ uk'd nml chemical fr4.'d mles: and (2) if 
11pplicahlc. appropriate tn-atmcnt process perfonnnncc reconh. Furthem1ore. I agn."C to provide th1.o.se udditional opcm1ions r1.-conls 1111hc PWS owner ~o the PWS owner can n:tain 
them.1ogether with copies of this repon. al a conwnient 101.·ation for at least ti:n y..-..1rs. 

l'agc I 



• • • 
MONTHLY OPERATION REPORT FOR pw•ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

[l'WS Idm1ilk11tion Nunlh'r: 

Ill. l>.1ih l>.tta for Cht• :'olonlh/\'car nf: lll1UI • lOI 0 

M~~ "' A.dair>ing four-IA>I \lin1~ ln.xti\'atio111Rrtn0•'lll: r 01oot' r Combinal Chlunnc.-(l'llloranlit1~"' 

r Ullr.nlokt R""1Ulion r Od•~ l[)~ri~J: ---------------------------------------------------...! 
T)lle of [)j>inkd1ml Rl"~iJual Ma.int3i~ in Di~•ribution System: ft; l'rtt (.'hlorin.? r Cnmhinoo C.1'1!(JfUI" cChlcKlUlliRC~) r Chlt.-ine ()iolidc 

D.ayt l'lut 
SUfTo.t« 
Vhlcicdhy 

barot Or-T*'· 
''it.. tt'bte 
Ma.if. ·x->· 

l 1 

l 1 

J· 

" j .. 
(> ' 1. 

- ,. .\ .,., 
10 

II 
11 
ll :t 

I.& 

;. " 
16 ~ 

·"11· 
·>·II 
L .l'J 

lO 
. ·ll 
... 21 
i ll 
,:_,~,, 

.u ~ 

., l6 
.. 11 

·' ,2:1 
, ... 29 

JO 
' .. lJ' 
Tcul 
A -· ~ 

Nci~y 
ot~· 

lbnpbM WJ.fl:r 
la ~· 

2J.O 5'Jjl()J 

2lfl !17.000 
2J.U 

2J.O 14J.U:U 

21.0 t.&.(OJ 

2.1.0 (11.C'.fil 

2.1,(1 10,tul 

:!HJ ~.cm 

2.10 71.fOO 

::!Ji) 

:!-1.0 IJ1Jlll) 
24.0 ltlUOJ 
::!to .iuw 
24.0 AA.iffl 

2-4.0 75,0:.0 

1l.0 ~~-tl..O 

:!HI 
;!JU 137.llll 

uo lS7.l»J 
?HJ .tl.000 

.?J.O IH,llllll 

lJ.0 i'>').U.0 

~J.0 '-litl) 
2J.0 
!!,() IJl.tl..U 

::!~.O ji.J.((J) 

2ol.U ~:!_[Jil 

.!J.0 blllUI 

::!1.0 MJJ(O 

!·HJ 59JMlfl 
lJ,(1 

.!.Oc..HOJ 

"•"ll 
1-47.l.Ul 

"laaell~ 
·.~. 
cciocu•n•l(t.') · 

. Bdl:lni cf .i li\nl 
•. ~Dwiat 
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:u 

.u 

.u 

3.l 
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• • • , · .·. JNTHLY OPERATION REPORT FOR PWSs TREATING •• AW GROUND WATER OR PURCHASED FINISHED WA1..:R 

··6fj FILE COPY 
[I lfebrusry. 2010 

A Public Wat1l'r Sv5trn1 fl'\\'S) lnfonnallon 
rwsN~: Lili:Tamnn l!'W.S Wcnrifratioo Nun~ M11000 

rwST\I~: L"J Comrnunttv I I r1on-Trarnaent r'<>n<ommunttv I I Transient r1on-cammun1tv l I <:om«uuve 
Nllmb.:r of S..nire Coon«tioru. JI Ln.J 1ir Month: !11.i I Total f\>OUl.ttiun Sen~ ;at F.nd of !\.tooth' l.?1i5 

rwso .. """r. lltil11~• 1111:'. l>f t-loridl 

Conu.-t l\:f'\00: r.llri.-l. t.', Mvnn IO•ntnc1 Ptoon'.s 'I ill.:: R~ L>irrcinr 

Coouct ~rwn·, M~llinr. Mdrru: .?f.Ml Wci\thimfadJ na:nuc !City: Alaamoru li1"i!iS1a1~: llonda ''.JP <:roe: J.t6S-J 

Conuc1 t>conoo'• Tfl."flh•""" Numb('r: 407·1WM919 l<:llflUCt ~Mn's f-.u NumhC'r: -107.869.b')(iJ 

CO!ll3Ct ~rson'.• l:-Mail 1111.lreu: ocllvnn®u1water.com 
U Wutrr 'l'rl!'lllmmt Plunl lnfomudl11n . 

1'!.1nt Narni:: L1leTll.l'OOl1 •di I l~nt T~knhn1~ Number: 1-800-272-1'119 

l'Lml ,\ililsro.i;: Jf,2J5 US IUJ)J-.ay !') Nooh CitY: l'.tlm 1131bor ~i..·: Flori1b II.ipCud('; :~68.i 

r~l'<" ol Wattr 'l'ft!.1.lll1('nl tw l'l.,nt: l I JQw Ground water I I Purchased AniW!d Water 
£~rrni1ia.l Muimwn O~v Ora.:nttin~ Cl1°""ily uf Fb.nL i:allom m r:t.w: 720.00IJ 

P!.wt CaU:~'UI)' fl'6 •ubsccli<>n 62·699.310(.t), F.AC.J; v l'Lmt Cb.H lnN 511bWt.ioo 62-M'J_JIU(.i). F.A.C.l: c 
LicerU(.'ti O!k'l'lllOOi Name License Cla_,s License Number Da~·(sl I Shift(s} Workt.>d 

l..ead/Chkf Opc:r.llor; s~rin.-n H~~n1 (' 111m w~ V.•"('kC'nd§ 

01her Opc:m1ors: Lc11h 1'Chno;iokr c Ut.2 '13)'!. v.~l.C'oi.i< 

tony c3R!irul c iwn 00)'> v.·~l.,nth 

I I I I I I I I I I II I 
I. the undersigned watcr tn:atmcnt plant operator fa·cnsi.-d in Florida, run thi: kadlchicf operator of thc water tri.":ltm..:-nt plnnl identified in part I of thi~ n:pon. I certify lhul thc 
informntion pnwiJcd in this report i~ true aml :accumle to the best of my l;nowledge ;md bc!lief. I ci.-rtify that nll drinking water treatment d11.·mical' uwd al this planl cunfonn 10 NSI~ 
lnremali(mal S1und.ird 60 or other upplicahlc st:md:mls rcfen:nt.'t.'11 in iouhsection 6'.2-555.320(3). F.1\.C. I also certify thal the following ru.ltlitinnal ~lions JL~onls for this plnnt were 
prcp.in:d each dny tha1 n lken~ctl njll:mtor smffoo or \'isilt.'tl this plalll during the month imlicatoo alx.wc: (I l ri.'l:onis of amounts of chemical~ used nnd chemical feed rates: and (2) if 
npplkable, appropriate m.•atment process performance T\.'CordS. Furthcnnorc. I agrtt to providc thcse m.lditionnl o~mtions n.-conls to the PWS uwncr ~o the PWS owner can retain 
thL·rn. togc1hcr \\'ilh cnpics of this ~poT1. ut a C'Ofl\'cmicnt location fur at lc4lst 11."n )"(.'<ll'S. 

Page I 

1 



• • • 
MONTHLY OPERATION REPORT FOR PW"Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

(Pws hknlifi"a1KJ11 NumN'r. -
l ~bru.11". 2010 

Ml":Uli of Achil"\illt four·W-/: Viru~ ln:oc1i,-:i1ioni1h"mo•-:1l: !;I 1:rtt Chlorine r Chlorine Dio . .JJ .. I OnlllC r Comhirn.-d 01k>t"i"" (Chlurnrnifl<") 

r UhnwKilct Radiation I Oth«(l>eacnheJ: 
~ r Cnnlliinro ChlOJint! (Chlor.uninnl T)'pe of lli~inf~rant R~idu.:il Mwn1ainro in Distrihution Sy~rem: f;i° Free (,"f\lorin-e I <.1llorioe DioUle 

CT C;ifCtJl.arinn~ Of' UV JX~. IO Dcmouate Four-1..o!.! Vin" lnacti\•atlnn. ti Aflfllic;illlt' .. 
("I' C 4lrul 1riom 

f)i&iiif«lllnl 

O..~-wPJ.aru ~1R~ C"otll.Kl T1mr 

Suffcat"' ~ Qu;in1i•t Du111k.:Unl ffiatC 
Viutcd hy of fi nii.lhl ('onccn~loo (C) MrlllUrrmrnl 

IM) nf Of..Y.\l•Y Hoonpbn1 w~rn Be~:wc or ar Fl••l roinl ll1.11ia: 

""' CM~ In l'tuokh. "1t\l, ~.al•low C'u\tnmcr O.Wint l"r:il.l low. 

~""'"' ·x·1 01-=rlllioo 1!'.41. Ratco •nd. l\:~l fk.,.. mnl. miDlllh 
I l u.o 11.l!l.t.OO .u 
2 1 .Hll (.4.((1) 31 
.l • 2-1.0 711.ClXJ JO 
I • Uo ~.OJJ .lS 

' 1 2U Ill.()'.() J.3 
b " 2-1.0 .H!Yll J.-4 
1 2.i.o 
II 1 24.0 l.l~lllO 3.2 

9 l !-4.0 7{UJUO 14 
w \ 2.1,(\ 112.000 .l.S 

II • 2-4.0 MJkKI J.4 

12 ' 2.i.u 4'J.llJll i . ..i 
1.1 • 21.0 77.((0 .?.ii 

H 2-lll 

IS • 2..1.0 Jll.OCO J.O 
I!> l u.o W.OOJ .u 
17 l 2HJ ~\(ff) JJ 

I~ ' 24.0 !lO.(lJl J.2 
19 ' l.S.0 ~uo.1 ~\~l 

Jo l 2.1.0 86,('10 J.S 

21 M.o 
:u \ 24.0 '"·l.W .l .l 

i1 \ 21.G <17.COO 3.0 

u • 2HI (/>JOO .?.~ 

2'i l 2-4.0 77.l((J u 
u. \ 2.U) bl,LUJ J.5 

21 l 2-lO fn.fi'.() J.J 

2H ~.a.o 
;!<) 2HJ 

.\0 2HI 

lutal l.i'!!>l.l.llll 

A\trr~~ ((dl4 

M.u1111ou11 132.00 

• Rd« ICl ~ tl'll.lrt.U."ti<>I• «• lhi• 1'1'°" tu ddnmmr ,.lut:h pl.uiu mull p1niJ.., llil~ ln(••mJtiUCL 

Oft> r""'1 «MU r.o:lm 
E~ ""CJM l«. l'tl)l 

l"""'r•tt~ 
l'nmd.,J 

lkf-orac 
11.nl 

Cwtamu 
Durin1 l\:1k 
fkM·.m~-

mln/I. 

uv no~ 

Mimmum 
11'00\."il UV l!ur.r 

MtnimomCl Op.'Ollittir R<"jllimJ. 
l~mpof pHnfW~. R"'l'1ih'J, 11\¥ ITV n .. -. mW-

Wata. °c if Annlk~bk mln/L mW-...:km' i«/crr,: 

Lo<1·M~rocl 

IJUint~""Wll 

Coo.7.::n!rarh>n at 

~mote~ntln 

Oi mihul"'" 
S)"U«il. n•tll. 

~A 

!.!I 
1.~ 

!,.S 

~.b 

:'A 

2.1> 
2.() 
.B 
.?.II 
.H 
1-r • 

2.4 
2.9 
.Ll 

?.4 
2.3 
2.11 

~.ii 

2.7 
2.J 
2.~ 

:uc 
.!.5 

Emrrp-ncy .,.- Abnamul <lpcnl111~ 
f'o'll<.lit!vm; lll'J"lir or M.UniclWltX w ... l 1lu1 

fo>uhn ·rilinc Warrr S)~m f'01111ionrou 
{Jut of o....., .ll kin 



• • • · ... ..>NTHLY OPERATION REPORT FOR PWSs TREATING •• AW GROUND WATER OR PURCHASED FINISHED WA1 i::R 

·,(fjj, 
March,2010 

A Public Water Svsttm f PWS> Inrormulion . 
rws N.imc: Llk TolfllOll lrws 1t1.-111ifK"aliOJl Nunttr: 6S21000 

l'WS 1'\'llC: l"I Community l J lion-Transient Non-Community l J Tr.msle!Ot rion<ommunity L J ConSCCU'lM! 
Numhcf ofScnice Conr1"'.:tioo1 at Eol of Monti\: Sl4 !Total l'oriubtlno Stnro 111 End of Month: l.28.'i 

l'\\'SO--.ncr; Utili1i.,11nc. or A0tiil.i 

Corwi.::t to.non: l'atrid;C. AVWI IConuct l'cooo"~ Tn'-': kl",:ioml l>ilt'ct .. 

Contm::l l'l:noo":s Mailln11 Addlt'.t.~: 200 W..,;itJrnfidd a\'Cllll>e lc11v: Alttrnoo~ StwirfSUIC': t-ln~ l:t~n l"od.:'; 3"'6S-I 
CIXIU<:t l'l:noo'o. · frlnihone Nurntlcr. .S07·869·1919 IC1.>ciu.::t 1>enon·~ hn Numbcr: 407-WJ-6'>61 

Cun1.1<:1 l\:nun\ ll-Mail .Addlt'M: nct1vnn@uiW1;1ler.com . n. Water Treutmmt Plant lnfomu1t1on 
PbnlNOlllll"; La~ T:.mon "'en Pbnt T'-'~ Nuinh..-r. 1-W0-272·1'119 

1•1.tn1 Adi.lrru: :iti23S IJS Hir.hw .. v Ill NMh C:itv; l'almH.ubor Su~: l·1ocld.:i ll.ip Cotk.: :\,684 

IltJr ofW~T11:".11Jnrnt by Jlbnt; I J'I Raw Ground Water I I Purchased Rnlshed water 

(\,nwlltd M.uiruum D.ly~ratin1t C:i11"'irv of l'bn1. ullo111 Dttdly; 720.000 
l'l.ult C<i!eOON l~Uuhsr:crion 62-b'J').J I Ol·H. EA.C. ); v l'bnr Cbu (~r :subrction t12.ffl'l31{)(-I ). F.AC. ): c 

Licensed O~ors Nnme License Class License Num~ Daves) I Shift(s) Worl.:t."tl 
(.e;icl/Ch ief Onerntor: S tc"'-'n 11.abc::ry c XIII:? d.Jvt lllttl.nlih 

Other Operators: lt>ithw.:~m (" li-UJ2 d.Jy, -.·ttl~ 

100\1 c:Jn!in.11 c 8-1')3 d:i\11' ... «ltruJ 

I I I I I I I I I I II I 
f, the undel'liigned water t~men! plan! op:mtor licensed in Floridn. am lhe kad/chicf operator of the water ln.':ltmcnt plant identified in part I uf this repon. I cenify that the 
infommrion providetl in this n.1,on is true nnd nccumre to the lx.-s! of my knowledge and belief. I ct.-rtify that all drinking wnter tl"t'atmcnt chemicals used nt this plant confom1 to NSF 
lnkmatioruil Stnmlanl 60 or other :ipplicnble stnmfanls rcfcrcrn;cd in subsection 62-555.320(3), F.A.C. f :ilso cenify that the following ndditional operatiun." n.-cords for this plant well! 
prepared each day th:it a licensed operator J>taffcd or \'lsited this pI:mt during the month indicated above: (1) records of amounts of chemicals u~t-d and chemical feed rntt-s: und {2) if 
npplicab!e. nppropriate treatment pmct'!is perfom1ance records. Funhcnnnrc. I agrl.'e to pro\•ide these additional operations r«onls to thi.: PWS ownc:r so the PWS owner can retain 
thi:m. togi.:thcr with cupit~ nf this report. at a convenient lucalion for nt leasr ten )'l!'.'U'S. 

si:pticnHaho:'rv C·80t2 

Page I FILE COPY 



• • • 
MONTHLY OPERATION REPORT FOR PW"Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

rPWs ldcntilic;itmn Nurnhrr:: M2IOOO 

Marcb. ;?OIO 

M~am of Acbic\'in& l'oor·LDg Viru& ln3cli\'3tioo/Rrruo\.!l: ~ Fnr Chlorine r Chlorine Oiollilk r 02011 .. r Combin...U Chlorn1e (Chlunmi!ICll) 
r Ultrn\'iokf Hadialinn r Othcr(~nllt'): 

Typ: of l>i~infectant Ke~idual Mainuli~l in r>is1ribution Sy){c:m: J;; F~ Chlnrinc r C<>mbim.'1.1 Chluntle < Chl11111minc<i} r c111orin" o;ow,. 
CT Calcul11tion1. or UV l>tbc:, to Dmle>ilalc Foor-1..m! Virus Inactivation. ir ,\noli~~blc:• 

CT Cakvlilllioru 

Oit.lAf<'ttal• 

U..>•l'lmt lowe&IRW.tr.i.al c.-n,,... 
SWfcdcr ~Qiw>tir; Oidl\f~nt (T)~C 

Viul:d b)· ofFinishoi C".-10.xll(r.uk111 1CJ M~-mirnc 

lltyof ~Mal Hours plant Wwr Rf-f<YI: Of al fir.I l'uint ()Jring 

""' tPlll<."I: in Prrdoct.:d. Pi:ak AO* Cu\WllMY l>urin!! 1 ... aMow, 
M(ll\lh ·x·i Cftration pl. R~•n.l r~l FWw. moo/L millUlft 

I • 2Ul ltl)J'ffl .u 
2 1 21.U ~00.l JJ 
.\ • u.o 7(1.(((l u 
4 1: 2UJ 7J.000 .\2 
j 1 2.&.U IOO.UUO ~·.2 

" • 2.&.0 1.\.000 J.J 
7 2..t11 

11 .. 21.0 l.!'J.000 .J.j 

9 • 2.i.o ?a.rm 2.6 
10 1 :M.O j_~ 

II • l.&.O t-4.0CO J.1 
12 I 2-1.0 JU.OOl J.3 
IJ 1 2-1.0 W,tUJ !JI 

I.& 2.&.0 
IS I 21,0 J.16..oo:) l.3 
lb l 2-1.0 79,t:n'.l J,O 

17 \ 2-1.0 s1.1.m ~ 

Iii I 2.1,() (.tJlOO 1 .. b 

19 1 2-1.U (AOO.l 2.9 
::o ' 2"1.0 ~.I.ID.I J.I 

21 2.IJ) 

2! ' 2.-1.U 129.000 3.2 

23 • 2.&.0 W.000 J.t 
24 • 21.fl 6Uil0 J.O 
ll ' 2"'.0 76,00} .l.5 
u. • 2.&.U 51.t«t J..2. 
27 • 21.0 1n1oeft .u 
211 24.0 

~ • 2-1.0 Wi.tW ],4 

J(I • l-1.0 63.COO ?.5 
Jl I 2l,O n.r.n1 2 .. , 

T1cl11 2.Jjjl,LU:l 

Av111t1al'lC b'*.bl2 
Mllimum irnrm 
• kr(rr tolho: i11.>1rucoom fur this fq>01t ro .XlttmiJit' \ll'hidl pl~ mun pmi& thi1 lnfomlllfi<>n. 

ca"' ......, GZ·W. ID'.IPJ 
(l_A_:ll.~ 

1 .. -...~CT 

'""' iJt\1 fl<ofutt<W~I 

l·'iDI 
Cu\lomrr" 

During J'r&k 

H-.mz· 
ntinll. 

UV l>ose 

Minimum 
rn..._ ... , UV!~ 

Minimum<., {l(lttMlrtJ left!"ill'J. 
T ... npuf pllurW.111n- RtqUind. tDl U\' flow, mW· 
Warn, ''c if ~ic;oblc min.'L mW·-*m: vckmJ 

u... ... , )t.-.idwiJ 

l>isia!«Unl 
<.'DDCrrJ!ntian .II 
Rrmar Point ia 

DistnbWioci 
S\..um.mc)I. 

2-7 
2.5 
2.t) 

2.-1 

:.?.II 
:.s 

2.'J 
2.2 
J.S 

2.S 
:L~ 

2-4 

2.0 
:n 
i.; 
2.-1 
1.5 
H 

2.5 
2.7 
~~-' 
J.O 

2.7 
2~h 

2.5 
2.1 
2., 

Ell'Cfl.CllL')' OI Al•"'-'"".,, Clpftllling 
Conditiofts: RC'f'l&lf •• Mai111roruxr won: I.tut 
ln\'OIY(:i Tall~g W~tn S).imi Compo1rnts 

Out o( 0.-Dtiaa 

OD~( ""'IAc.c 01( ... -kl 

"di baclonli~ 



•• • • . a..uNTHL Y OPERAT[ON REPORT FOR PWSs TREATING nAW GROUND WATER OR PURCHASED F1NISHED WA"t c:A 

~~ 
1MB§l!§ijjlmibil1BOtm1dtlf!81tttttttt••;1111-... Aprll._.;.· 20 __ 1_0 _________________________________________ ___. 

A Public Wattr Svsttm <PWS) Information . 
PWSN&me: LllttT'"""'' I I'\\.' s kkntif1mim Nltllftr. 6S2tll00 

PWST\w: l"I Communltv I I Hon-Transient Non-Communltv I I TransH!nt NOn·Communitv I I Consewt1Yc 

Numbi'r of Senic.: Conn..'X'tiooli at End of Montie "" !Tut.ii l'oouhtinn Scocd at F.nd of \fonth: 1,?il5 

PWSO...l'IC'r: UtllitlcJ Tnc. offlorid3. 

COOIK't ~rn>n: fl;\tril;\: C. RYM 1cootxt "'°"n's ·1itlc': ~iooJI OirKtor 

Coot!ICI Ptnnn-. Mailintr ..\ddre~•: 200 Weithtrsfltld ll\~l!Ut locv: Al&Jmoolt SpritfSL\~; 1-lorida IZinCo.k: 34~ 

Coow:t f'tnon'• Telephone Numhcr; 407 ·Sffl.1919 lc(ltltl!Ct IYn<.lfl" 1'.u !"tmftr; 407 .liffl-ll% I 

Cnnu.:1 ~non'" E-Mllil AllJn:,u: nr.flvnn@uiwater.com .. . H. Wa&ll'r 1 Ra&lml'nl Plunl lnformalJOn 
l'l.llll N.Jrlll!: Lll.r T i"imt Tt~ Numttr: 1..80().272· 1919 

PUrchased Finished Water 

no.ooo 

c 
c 

S-i9J 

11 l't.'rtifil·ation h~ Ll·:nUt'liil'f Opt'ralnr 

I, the undersigned water treatment plant operator licensed in f'loritb. am the IL-:tc.1/chicf opcr:ttor of the water treatment plnnl identified in pan I of this report. I certify that the 
information prm·ided in this report is true and accurate to the hot nf my knowledge nnd belief. I certify that all drinking water t~lmcnt chemicals used nl this pluni confonn to NSF 
lntcrnmionlll Standanl 60 or other arplicahlc stantbnls rcfcn:nced in subsection 62-555.320(3). F.A.C. I alw ccnify time the following rnfditional operutions fl-cords for this plw11 wen: 
pn:parL-d each day that a liCL'll~cd operator stnffed or visiled this plnnt during the month indicutcd ah<lvc: (I) rL'Cords of nmounts or chc.-mit11ls usL"tl und chemical feed rntl"S; and (2) if 
npplicahle. nppropri:ite treatment procen perfonnunce rt.~onis. Furthcnnon:. I agree to provide 1hese additional ~mlions n."Corth to the rws °"'ner ro the PWS owner can retain 
1hc-m, together with copiL"S of thi~ n:pon. at a c.·1mvcnicnt locution for nt lcasf fen yenrs. 

Pagc I 



·• • 
MONTHLY OPERATION REPORT FOR PW"Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

[tws Itknlifw:a1io11 Number: 6521000 

Ill. I>.1il~ lbta for the \lonllll\'l·:tr of: A ·1. 20IO 

.:a211~ !1.0 J~ 

-J"! ~ 2-Ul 7Mm .u 
.;;::,&\,'!. 2-4.0 
~ .. i. A l-t.O IS! .. 000 .t.l 
g:6.~.,~ ~ 2-4.0 7.1.0IO J.4 
:wfi1}k 1 2-4.0 ri4.ru.i J.2 
.,,.a;..., M.i'.l(I() ).0 

~-! 1l 111.!JIJO .3.l 
~;;.10.:, I 2-l -U,tXll) J.() 

";i',JI,· 
,,, l:? ·.t .. 1"6.WU " !91''":. .. ~00) J.2 
l!'l!l'H~.; 10.fffi ).0 

~15,.,. M.WO 2.11 
liPlf>ot. noo> J.l 
.en·, ~({JI) lJI, 

~··'~ ml!h.· I l.M.OCO 2.9 
..wo:.;. (~I))) J.I 
.&2J;._-,, $9.llXl .HI 
.i.tll·•: t.~'() :.u 
*'t?l-t.; ffl.CXXJ l.l 
•14.~ UJJ '1.\Wl Ul 
&lS.;.<i :M.O 
1.'ifl&».• ~.io tU.001 H 
~;~ 2IO '9.[110 )_\ 

t,'4*..,; A :-t.U .s-t.cro JJ 
"llill•;l\ 24.V 116.lOJ .u 
rilllluii· lJ.tl ~Jli•l .u 
G!Ul!'EH 

Touil.~~~,~··l ..... :~ ... :::.,_-:.,1:.;.;,.~~a~--~ 1.9711..WO 
., .. .c.~" ... i"l.·_,;;,;~·i;:.~:,.\t;.;.';· (a.\iJJ.l 

......_., ... ~.tt~<-f"t\...'·."";\·""'~.:'."J-~'~~i~~ 157,IMIO 

• krfrt' IO thr- imtructUIJ for Im~ l'l'flXI f(l lk'lr1minr w.hJch pl;inu mu\I pn1it:it' llu. lnfiitlU6oll 

Ol " ._,, D ~~ lilJlPl 
Ctl-~ :.. l<m 

r Comhinm ChtnrifiL, (Chton.mi~) r c111orine oiow~ 

lJ! 
M 

).0 

z.s 
2.9 

:u 
2..~ 

?.S 

.\.I 

Z.'J 

2.8 :!_, 
2-~ 

2.b 

2A 
2.1 
U; 
2.tJ 
2.fl 
1 . .& 

'!.') 

z.~ 

l.h 
2.11 
2.'I 

• 



• • • 1w10NTHLY OPERATION REPORT FOR PWSs TREATING nAW GROUND WATER OR PURCHASED FINISHED WA1 cR 

~ 
11e;114;11miiijiiB\iHMd§1M@rtDl!iiii-i;;;Mav=·-=20;.::;.:.10:;.... _______________________________________ _, 
A Puhlic Wattrr Svi.tl'm (P\\'Sl lnramuation 

l'\\'S N""'"'; l.4k · J mrion lrws l<kn11ficatioo Numbtt M211XIO 

l'WS'l\tlC': I~ I Comn11JRtv I I Hon· TranSlent rlon-Communltv l 1 Transient Non-Qxnmunltv I I ConsccutNe 
N~ uf Stni.:e Connteliuru. al In.I of Mortlh: 

~·· 
ITol:ll l'nr>ulati<m S.n·cd at F.nd cf Mooth: 1.28S 

PWSOw111!r. Ulilitln Inc, of l'lorida 

COll!Ml l\'rson: Patrick C. H~mi IC1>nbc! l'rnoo's Title: Rttinl'W DilKllll' 

Coolilll'.I f\>rso11's f\biliM Addreu: ::!OCI w~t.IYplldJ nmue ICi1v: A!UlllUcllr S;riifsl*: l'lorid.l IZil'Co.k: 3'«111-C 
Coot.xi F\:rsoo'' Ttk~ Numhfr: 4Crl·869-1919 IConlllil:t ('mun'" f':u Numher. "407 -869-6961 

Coot&Kt F\:rvicf\ f.-Mail Add~.n: ~uvnn II» uiwater.com 

1-llQ0.272·1919 

Citv: r.tlm Harboc S!atl": l'1orid.l 

c M?l 

I, 1he undersigned wnter t~tment plant operator liccnsal in Florida. nm lhe lead/chief opemtor of the waier tttatmcnt plant identified in J1aft I of lhi~ ~port. I cenify lhnt 1hc 
infom1ntion pro\'idal in rhis n.-port is true ;ind accurate lo the ~to( my knowledge and belief. I certify that all Winking water t~tment chemicals used 111 this plant <.'Ollfonn to NSF 
International Standrml 6f) or other npplicnhJe stnndnrds referenced in subS«tion 62-555.320(3). F.A.C. I :il~o certify thal the following additional oper.uion~ n...::onl\ for this plnnt wcre 
prep.ired each ilily that a licensed operator staffed or visited this plant during the month indkatL-d ahtwe: (I) records of amounts of chemicals u~"ll and chemical feed rotes: and (2} if 
applicable, 11pproprime trcalmcnl process p:rformancc TI..'Cord~. Furthermore. I agrtt 10 pto\'ide these ndditiOIUl.I opcmtions rL"Cllnf~ to the rws owner so the PWS OWfllT can rctnin 
lhL"fll, lllgctht•r with L"opil"s of 1his ~port. al a con\·enient location for nt lcast ten)~. 

C·fi012 
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• • • 
MONTHLY OPERATION REPORT FOR PW 0 Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

(rws ld('n1ifka1i"" Number. 

111. 1>.1il) I >.i1a fur the \l11111li/Ycar or: ).l;i • 21110 

Mt311S of Achieving four·l..og Virui; l11BCti\·11tioolKtmc\'&I: ~ FnY Oil~ I Chlorinr Diou.k r- Oz""" r CombinaJ Chluri~ 40.larmnm..~) 
r Ultn.viok1 K'"'li;ition r Oth('J" (l>~ri!1"); 

~~~~~~~~~~~~~~~::::-~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~--1 

Type of l>i~infectnnl Rcs;idual Mllint:tined in Di$trihution Sy~tem: "1' Free Chlorim~ r ComhiOC'lt Chlorine Cl.'hlocaminc<;) I C.11!00nc Diowe 

a,:lJJ.~;J .. 123.lro l.J J.O 

.a!4:t...1 1 b1.CW J.5 .?.l! 
i:.j>l!! a 2-1.0 ~7.COO J.~ l.-l 
ti.Ol6"'.' a 24.0 6l.OOl l.l 2.9 
'11r\11:-.. 1 2-1.0 1UUJO .H l.11 
IHl.ito .. u.o ~ 3.5 .l.I 

-~ 2-HI 
i!!:'illlu 1 :u.o 12.l.IXXJ 2.9 u 
\¥llt.':1 • 1-IJI 1UOO )..) 2.6 
...,2,~. 1 :!-'. 61.(lll ]_.~ l.ll 
!iiCIJJ.11 .. 2'.CI 'ill,(ffl J.J l..J ....... ;.~ 1 2-Ul !().{01 3J 2.6 

i:ol!'~ 1 2.ut S6,Wl H 2.6 
lllll6il'i u.o 
ei.117"' U.O 119.Wl .\.5 B 
lil1d&>1. UD .a.um 2.7 2..& 
lsitlt;.,a 1 U.O ri2,WJ 2.11 ~ .. 
.e.:20;c. u.o ~cn:i u 2.~ 

!l~llt'I! 2'1. t.11..00J 2.b 2..2 
e21.o>: " 2-1.0 72,00) J.l l.1 
1' . .:ll"A> l-1.0 
~i ' 24.0 IJ!.001 2..S 2.3 
ll114S:c1 1 J.4.0 f>l.WJ 2.-4 2.-« 
...-.»i.i; !-t.O ~l'l l.11 26 
1'<41>\, a :M.O 110.<nl ~ ~.b 

~tJ A u.o llW.000 M l.2 
.:..tll ~/OJ l-~ 1.l 
:MD 

ll l.S.U 110.tw 2-1 l.O 
2.11.SJ.)fl) 

-~'-,i~~~;.:t.11~~,,,-.... ·1~ f.8.19,l 
IW.000 

• lldtt klll"' IMUu."tloM fri• thi• rq••t kHksc:nnillC' .,.tJicl1 pbnl• UID\I pm;& !hi• informi¥ion 

OCP r-. Q· 5U> QIOO!ll 
t:ll.o:_ ... "°""'.H~ Page! 



• • • .... 10NTHLY OPERATION REPORT FOR PWSs TREATING •• Aw GROUND WATER OR PURCHASED FINISHED WA. ~R 

!~ 
ilh§li§Qilmiiilllfilii!iili!tlfd\1dftti!th@lii-i=J.::;une=·-=20;;:..;.;10;:;.... _________________________________________ _, 

A Public Wurer S\·~r~m (P\VS) lnfonnation . . 
l'WS N.unr: l..li&l T;s......,. ll'WS ldenliflC.'ltian Nwnber: 6'21000 
l'WS Tn,..: f,, I (.omnwnttv I I Non·Translent Non<ommunttv l J Transient r1on<ommun1tv I I C'.onseOJtlve 
Nwnbtr of Srrvire Coor«tioM al End of Mootll: ;\1"4 I foul Poiiulttion ~ncJ al ~or MlllLth: 1,28~ 

i'WS Owott: U1ll«~ lne. o<f.lorida 

C0111.-:1 ~l'Wfl: l~C.H\'1111 IConLICI f't'noo"& Title.-: RHiooal Dittctor 

Contact l'crwo'• M.iilm11 AdJrr~•: 200 We.Jlhmfo:kl nmue ICi1v: AlrAmoote SfllblSu~: f1orlds lZinCOO.:: 3468-4 
Coot.x-t !'tr.on'• Tr~ni.nn.- Num~r. -401·1S6'J.l919 lcoot.iw:t J\:rson·s Fn Numbtr: ~0'7-S69.(i% I 

COOIXI l'tnoo'i E·MJiil Addrell: ""'llvnn c» uitm11tAr.com 
B. Wuter Trealmrnt Plant lnConru1tion 

Pl.mt N:unc: l...ale T- l'bnt l'c~rihone N urnllcr: 1·K00-27l-191'J 

runt~= J62l.S us tmh11>3v 19 NMh 
T\ne DI' W.utt ·1·,,,.11mm1 hv Pl.w: f .f I Raw Gmtn:I Water I l Purtha5C.'d Finished Water 

l'Lm1 C31r""'"" (llt'r sub.s«tion 62·699.JJ(J(4). f.A.C.): V t'l.utt CJ.:iu IJ1<'r ~uhirclion 61-b'J'J.310(-4). F.A.C.); C 

!!IUc:cnscd'OnMirnni: :.'"'...--~~"~'''"~~:i:'.iit'.':1i1Nlll11C'(.;~...;;il'a:-~.ctJ~'';·•:rc!:::;;"r,'-'·~'ri :UccnscClau: :i~·NumbtrJ> .~2>.•"l"':.t.!ib,~,,-1.-.>::::.o.·Da~s-)·/·ShJtlfs);WCJd:cd. ~·'·'~-, •. ;~.,~:;,;,J•J,;f'li<: 
1.;cad1Chle£0-ar.i Stt!Wn Hab.':rv C 3012 J.n" "ttlnili 
~\~~~~9~";;.;.;;i~~~;;;.;hni:~idc;;.;..r __________________ -+"'c-----+----84-62-~'------t~da·Y••-"-·tt-ktah_...-... _________________ --f 
~~~~~~~~~IOn;;;;,;.:lY~U=rd;.:;.;;;uu=t:...... __________________ -+"c _____ ..,_ ___ ~-9-J;.__---t~d&~IW--~-·"-k-rnd;.;;;.;•;._ _________________ ~ 

{!;'·'· ·: • ·~ H"ll------------------------+------+--------+------------------------1 

~~~~t :~l-----~------------------1------+--------1-----------------------~ 
II Culifirnlion h~ lxa1l/Chkf Op<·rnlor 

I. the umkrsigncd water ln:atmcnl plant opi!'mtor Jicenstd in Florida, am the le~d/chief operator of the waler trc:itmcnt plant identified in part r of thir; reron. I certify that the 
information pm\idcd in thi~ l\."fl<>rl is true and uccurote to the best of my knowledge and belief. I certify thlll nll drinking w.uer tre.1tment chemicals used nt this plant confomt to NSF 
ln1en1ationa.I Starnfard 60 or other :ipplicnh1e !IUtml:nds rcfcn:ncc<l in suhli\.~tion 62-555.320(3). f-.A.C. I atso ccnify that the following additional operations n."ConJs for this plant were 
pn:pan:d l!'ach day that n licenst!d opemtOt" staffed or visih.-d this plant during the mooch indicatL-d ah<wc: (I) n.-.:onl'\ of amnunls of chL"11licals u~ and chcmicnJ fot.-..1 mtL-s: and (2} if 
applicahk. appropriate trcalmcnt pn!CL"SS pcrfonnance rocords. Furthennore. l ngree lo provide these additional operalions fL'CorrlS to the PWS owner ~o the rws owner can retnin 
lhl!'m. together with copi1..-s of lhi~ report, nt n conwnicnl location for nt lea.\t tcn )1.'llrS. 

C·llfll? 
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• • • 
MONTHLY OPERATION REPORT FOR PW"Ss TREATING AAW GROUND WATER OR PURCHASED FINISHED WATER 

[PWS li.kntific:irion Number. 6.521000 

Ill. It.iii} J>:.1h1 for th1· \lnuthJY..-ur or: June. WIO 

l\k.:un o( Aduevin~ fout·l..c~ Viru5 l11:icti\•a1ionlNc1111'v.d: P Fn:or Chlorine r Chlorine Diooo.i r 01onc r Cumhinc:J 01~ !Odoraanirleil 

r Ul1r.niok1 Radl3tion r 0th.,.-(L>escribe1: ------------------------------------------------------4 
Type of Disinr~1~m1 R~i1l11al Maintained in Diitribution Sy~t~m: 

11,(lJ) 

47.(0) u 
41.000 23 

l'.O 
llJ')j)Ck) 2..S 

.M.O ~.000 2.4 
lUl .nsioo u 

M.000 I.fl 
:µ,o ti.1.Ml 1.9 
l-1.0 fl!..ID.I :!.O 
1-4.0 

llWU.l l.S 
S2.ll00 2.5 

2-4.U ~/J)) 1--4 
l-t.O (>IJlOO l.S 

SLOOl 2.1 
14.0 "'.O)) ~ll 

1~00'.l .l.I 
"6.M.l J.I 

~Im lfl 
ll,00) u 
"'® 2.ll 
.t\l,001 l.S 

;!.f.O 

l-1.0 11t>.M 27 
:2-1.0 ~iJ(t) 111 

~-' 56.lUl lll 

1.111.crn 
S7.0JJ 

l!b.l.UJ 

• Retn Ill tlr inMru<tium f<• llm rc-r•wt r.o d..~nnifh' "'hlch plan" mu11 pro\><k tfli> inf.,.m;iaiun. 

, .... f-crmQ 1-!6 ~ 

t11a<-""°""lll J(l)) 

r Chlorine l>inu1e 

2.fl 

l.11 
2..J 
1.-1 

2.0 
21 
2.1 
l.fl 

u 
20 

l.! 
2..S 
!.! 
1.1 
2...\ 
2.-1 

!.A 
2..S 
l.? 
?.2 
:?.fl 
l . .l 

15 
2.b 
.H 



• • • . . 
1vaONTHLY OPERATION REPORT FOR PWSs TREATING •• AW GROUND WATER OR PURCHASED FINISHED WA . ...;R 

k~ 
" 

11ag119;11mdlf!ifiiMNU•IS1mtnDm11111_ .... J_uiy .... ,_20_1_0 _________________________________________ __, 

,\ Public Watrr S\·stem WWS) Inromantinn 
l'WS N;mr: l.a~TilfllNI lrws 1'1cmitie.tri<ln N~r. 0521000 

l'WST\'Pt: IJI Communttv I I rlon·Transient Non-Oxnmunity l . I Transient lkln-Communttv I I Cons«\JtlYe 

Sw~t of Stnk4" Conn~ctioru al Eno.I of Month: "" I foul l'tlpcalnilln ~nAI 31 End of Mon1h: 1.28'.'i 

f'WSO..,ocr: Util~ Inc. of Morid.l 

Cootxt Pl:™>n: P.sirid, C. I lym ll'ontact !Yocn"• 'lillr; Rri:ioml DittdDC' 
Cootxt ~Nlll'• '-laibn1: AJJrt'.,.: 200 We11lhrnlidd aunut lcttv: A~ sin•su1r: rlorida IZi11Cl"lk: }4684 

C(IOUCt ~""1fl·~ ldrphnnr Nw111'.-r: 407 ·$69.19 J 9 le ontact l'ttMll•'• r.u. N umbtt: .W7·S69-6%1 

COOUICI l'cnon's E-Mail ,\i!Jrni: nctlvnntt uiwater.com .. 
8. Wiatrr 1 l"l'atmrnl Plant lnformat1on 

Pl.mt N.amr; l...U..e 1'. 
Cit . l'a!n1 lt.a1bor SUI~: A<lrid1 

Pun:hased Ftnlshcd \Yater 

no.ooo 
v 

II Cn1ilir:1tio11 h~ I x:111/Chkf 011l·r:tlnr 

I. th~ umkrsignetl water treatment plnnt opc:mtor licensed in Florida, nm the: kaU/chicf OJ"X:rntor of the wa!L't treatment plnnl identified in pan l of lhis n:port. I certify 1hat the 
information pmvi1.kd in thi" rL1lOrl is true und nccurotc ro the best of my knowledge and he lief. I c1,.-nify that u.11 drinking watt.-r tn:utmcnt chemicals llsed nl 1his pl:ml <:"oofonn to NSF 
lnternnrionnl StamfanJ 60 or oth..:r npplicahh: i.lillldnrds ~fcn:nced in 1>ubsec1ion 62-555320(3). F.A.C. I also certify th:it the following additinn:tl operntinnii n.-conls for this plunl wen: 
pn-J\af\.-tl l'Xh Jay thnt a !icenst-d operator s1nfft.-d or vi~itcd thi!i plant <luring thl' month indicall-d abO\·e: (I) records of nmounls of chemicals used and chemical fo1,.'tl rdh . .,.;: and (2} if 
applicahlc, appropriate m~atment process perfonnnnce records. F11rthem1ore, I ;igrcc tn provide thc'.\C additinnal np:ratinns n.-conls 10 the l'WS owner so the PWS owner can retiiin 
them. together with copies of this n:pmt, al a com·cnient location f01" RI kast ten yc."ars. 

rage I 



• • • 
MONTHLY OPERATION REPORT FOR PW"Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

[Pws ldc'ntifa.:auon Numbtt: 

111. l>.1il.1 l>.11.1 for till' :\lo nth/\ rnr ur: Jul • 2010 

Mwu of A~blc\'inll n>11r-lni: Viru~ lnxti\:atioolR~mo\·JI: f.; Fm; Chlorine r ()70ne r Comhino.1 Chlorine (Chlun11ninn) 

I llhru\'111lrt Rm.liation r Othcr(llc<cri~); ---------------------------------------------------------4 
Type <'tf l>isinf~tanl Residual M11in111ina:d in J>istrihulion System: P Fra: Chlorine r Comhino.I Chlorine (Cldotru11ineli) 

l&.O ·'1.JXO 
...,..3 .. ., :!4.0 51.00> 2.j 
,..:.-.a,~~,it lHt 
~Sc:,•; :M.O 91.(D) !..J 

•:..ii6"; 1 l4.0 M.000 ?.J 
.;..:.7.(' 1 JUI ·U.irll 2.~ 

~8jc l.UJ -4-t..OW 2..-4 
~,,tu: 1 ~.o .UU:Ol 2.2 
k\'.#101.\ u.o 63.000 2.l'i 
!i'i.;:lh~ u.o 
:uiu;..., 1 u.o 97.Ml l.4 

.... ur.> u..o 5'J.tl.O 2.l 
...,.,.,~- 2-UJ 42.IDJ '.D 
O't.d!i~ 1 :WJ 7.2.llYI 2.11 
Ml6~t. :u.o 41)jj(J() l..t 

~•lit· .. ::M . 41J.000 2.5 

11><.·llit-~ 2.U) 

7Jillt.,: 21.0 %.00'.l u 
,~, • 2-10 MJlOO u 
.uiai.;.. .. u.o .S!\.fl(X) J.1 
Ill.Ill~· .u.o ~ l.(JJ) 1.-l 
#ll:> 1 2'.Q ~.{)(;() 2.11 ....,..,), 

1 Zl.O 41.0CJl l.i 
~td.S@ :M.O 
... 26.<\ .. 24.0 l(lf>.OC() 2.5 
:i:.'2J,l!J .. ?i.O !Jl.(XXI l.l 
w2h.J 2-4 0 4l,(U) I.II 
111494' 1 2-4.() 4(J.I).)) l.O 

&30.>.• .l 2J,O 47.ool .u 
f.oclL.t.> ~ U.ll ·17.000 3.3 

UW.0.:•J 
>t.~ _ -.~:w ... J~.:.~\!..:.$:!'~'i.\, ,.,:,J~' YU!! 

100.WJ 

• Rtfr< ro !fir iratructiom for lhi• rtfllxl tu4'.'t<11nl11e .,hkh planr• 1rua1 prm1lk ltu• mf<fl!UDOO. 

°"" '""""£:> i:&i ~·· ~--..._~l!OO:I 

r Ch!OOnc Jlio-0.lc 

2.2 

:w 

2.1 
2.0 
].} 

2:? 
!.I 
1-J 

l.2 
2.0 
1.-4 
2.1 
l.l 
2.J 

2J 
UI 

l.3 
2-' 
2.4 
l.3 

UI 

2.0 
211 
I.a 
u 
:? . .a 



~ONlliLY OPERATION REPORT FOR PWSs TREATINI.. !w GROUNO WATER OR PURCHASED FINISHED w. --' 
.,~ 

llM!t§hilmil!iilH!ldMdtflftl1tttft!ftiip!iii - ... A ... uo..,u ... s1._.,_20 ...... 1 .... o ________________________________________ __, 

A Puhlic W11lt>r S\·stcm (PWS) lnfon1111lion 
rws N.lllfk': ulrTamnn lrws lrk'ntUic;1bOll Nwn~r. M21000 

l'WSh!JC': I JI Communltv I I tkln-Transient Hon<ommunltY I I Transient Hon-Communltv 1 I ConsccutNc 
Nuni>rr ur Stf\·~ C~llMli al F.nd of !\laath: Slol IT11UI PO('lubtion Sc'n~ ill l!JILI or Month: 1.285 

P\\'S O•irr. lltiliric• Inc. ol Hotir.b 

Conuct l'i'non: l'arrid.: C. l·lynn ICont>cl ....,.....,., •• 'I ilk-: Refiorul l>il'«'tor 

CtJtiuct l'i'non·J Maihnv AddzrM: 200 We.a1hc r!tield &\'\.-nuc lnrv: All3mn~ SprirlSUk: floriJ3 I l')ri l'otlc: .\.lt.84 

COllU(I r\:ooo·~ Tclc!lhane Nurn~r: -ID1·869·1919 I Con!.Kt l'r.-...m's fa, SUlllbtr: 407 ·8t:i'l.fl'Xl I 

CotllXt ('cofMln'• P.-M:iil ~u: ocllvnn tt uiwatAr .r.nm 
U Wott~r Trmlm•nl Plwlt Information . 

f'l.mt Name: L.tk Tal'llOO f'l.:IRI Ttlto!IM.:> Nomhcr. 1-!!00-.272-1919 
1'11111 Add""'-'<: J6!J5 US Hithw1.v IY Nl'rth City: 1'3.lm fl:irbot Sutt': Aorid.1 l:tmCoJC': ~ 
1\N of W~r Trr01lmC'rll by Pbnl: I I Raw Gromd Water I I Purchased Anishcd Water 

l'i'nniuw Muim1un 0..y Olilln.tine Can....,irv of Plam. t:.!ll"-'111 !l<"r dt~~ 720.000 

rt.mt Ca~111BV (ptt »llhs«Lion 62·699.31 !l(.J). t'.A.C. I: v r1a.n1 OH• r per <uh<.c'"1ina t>2-f1'J•) .31l){.J1. 1•.AC.J: c 
Llccnscd OPCNUors , Name. Lkatsc Clnss Llcense Number· l>a\is} I Shifl(s) Worked 

U.-ooK..'hid' OPMUor: SIC('lhC'n H.ih:rv c 11(112 ~\".\ .O«Uni.h 

Olhcr Openuors: innv e.tnilnal c llW~ .Uy>. ,.cd .. elkb 

kith ..,hnciJa:r c K-1(12 J.i.,.,. ,.ttle1kb 

tr Ccrtifo:ali1111 h) Ll"mlll'hil'f Op1.·r.1rnr 

I. 1he undeDigncd walLT ln:atmmt plnm opemlor liccn~d in Florida, ant the l~d/chief operator of 1hc water tn.~tmcnt plant identifioo in part I of this report. I certify lhlll the 
information pro\'itk>d in this n..1~ort is 1rue and occomte to the ~I of my knowledge and belief. I cenify thnt all drinking water tn.-.ttmcnt chemicals usoo at this plan1 confonn 10 NSF 
lntcm:itionnl Surnd:mi (iO or other upplicahlc ~tWlc.lards referenced in suhscction 62-555.320(3). r: .A.C. I also certify thnt the following adtlitional opcrutiom; n.-cords for this plant were 
prep.ired each day that a licensed operator staffed or ... 1 .. itcd thb plnnt during lhe month indii:alL-d above: (I) rt.>eords of nmounts of chemicals used and chemical fL"\.>d r.11~: und (2) if 
applicnblc. appropriate tn:;itmcnl process !X'rfomumce n.>cords. Furthennorc. In~~ lo prO\·idc these additinnal opcmrilln~ fL'COruS to the PWS owner so lhe rws owner can rctnin 
thC"m, rogethcr with copies of this n:pon, ut i.u:'on\·cnienr location for al lca.~t tcn yc:-.m. 

lkcn1'C Num~r 

Page I 



• • • 
, MONTHLY OPERATION REPORT FOR PW"Ss TAEATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

ffil.i:1111llC'lllinn Number: t>.'\11000 lt'lanl Name: 

Ill. n.111~ l>.lla for lhC' :\lunlh/\ rnr or: 

l!>k11m of Achicli'inJ four-I~'~ Virui ln.n:tiv.:1tiooll(cmo•-:il: r (hone 

r Uhmliiolet Kadiatiun r <Hhcql.>acri!Jc,): ----------------------------------------------------1 
T)-pc ofDi~infe.:t:ml Rcshlual M:iintained in Diuributlon Syilc:m: W Fm."! Chlorine r C(lnlhincd Oilorinc !Chloramilll'S) r Chlorine Ui.w.Jc 

Da)-f i'lul 
sutfcdur Na.~ 

. . Vllltcd br , o( A•hti1f 
l}iy ot ~ lt.:Mlfl-
. ttw (F\llx' . I.a ',.._.. . )(., . 

' I 2·'-0 
'" l u.o IO!JJUU 

,J 24.U 'IJJ()I} 

:i.a.o ~Jilt).) 

,. ;!HI -lll.,O.)J 

:!-IJI !>4,{l(JJ 

' .?-l.0 4G,ftxl 

2-1.CI 

!·HI IO~.(IYl 

···10 J.l,() .:U.O'.ll 
h·ll .:!-1.0 .JJ.LOO 

Jl 2.l.O ~·..rm 
1 !-tO 51.tw 

2-rn 5.-i.WO 

. I~ ;!.;.I) 

16 u.o tnUDI 

' 17 ;!.l_U j7.000 

di I 24.0 ~.llrri 

Ill !Hl td.(».l 

• :JO•. ;!l_O ~7.0VJ 

. ll 2.-.0 !l)Jii) 

u.o 
23. 24.0 !!().(.('() 

21 ' .:!4.0 .tll.l'X'il 

2~.o -1'}.CU! 

' :!-1.U 41.W.l 

' 1.i.o .n.mo 
2..\,0 .t.:?.CUJ 

.:?~.O 

2-'.0 9~.fO) 

1 2-t,O 5JJJUU 
l..547ffi) 

..\9.9111 
IOHJOO 

· • CT Cakuladons. «UV Oose.10 lkmmWc: r'OUI'• Vlnis ltlllCfiVAtion; if A lic:ablc• 

3.0 

J.J 
3.1 
0.6 

J.7 

1.3 

.:!.I 
O.jj 

fl,H 

1.9 
I.II 
I.Ii 
l.S 
15 

1.0 

1.7 

crCa&raWma 

l~CT 
' DilW~ l'lv>Wtd 
COitact1\iae'. ~cu 
.•,<n•C",. · lirM 
.~ '.<....._,, 
· PcUi Diifhtc ~reek 
. Pa.k AiiW. f'lciw: _,; · 

--.. aD1. 

T~l.'llSlof 
w"6. 
·oc 

UVI~ 

... ~~. 
M""'-"'' . Di.takculic · 

Mlaliiiiam·· ~. UVnM ~.aioola . ~.CiM1or..iO(lcnli., _· 
pllOr CT . ~., Rlquind.' ~rciatla f'cin.llSomdupi!r<t).hlM•a-Wortltul 

:w.en,tt kt&FcJ...:, uv.t>uW.: .w~ · l>iWitludolll 1awt'"Tili111Wi*r5)1foMCoiilpoeeau 
·.~ llihl1. mW.t«Jim1 : Kdcm1 ' S .Ouraf . . 

.\.0 

.\.I 

].S 

.lO 
l.'J 

1.3 

1.5 
l.Jl 

l.'J 

11 

L7 
U.tl 

LO 

15 
l.!I 
I,..\ 

l.U 

1.0 

u 

• l(tf.., '"tic l RSUl>CIJClla fer IN• rrrort lo tlc-!c11~ .. ~ .. t.i.ch pllllll D>U•t ptJYltk thu i n1~-·~1n. 
OCP f°""C1·~~~1"X(lj 
OI...- .._., ~J1"" ,_ :OCO 



r 
• • • / r.tONTH Ly OPERATION REPORT FOR PWSs TREATINu riAW GROUND WATER OR PURCHASED FINISHED w"". a:R 

I~ 
iMhiji!§@ilmiili!idltb1fiMIMdttt1dhiliii-.... Sep1 ...... _.em_be_r ... _,20 ... ~ ... o-----------------------------------------"' 
A. Public \\'11lt'r S\•st~m {P\VS} Inrormatinn 

PWSNmir: Laki: Tall>On ll'WS hkntif!Qtion Nwnt-.-r: M2llklfl 

PWS'I'~; I .1 I Communttv I ltlon·Transient lfon·Communltv I I Transient Non-O>mmunllY I I OJrisecutM! 
NUJnho:,r o{ Srl'\'ic<" Conncclion• at End of Month: S14 lloul Poool.:itk'lfl Stt\e..I JI End or Month: l.2H~ 

f'\\'S0v.11L'r: U1ili1ic• Inc. of lloriJ:i 

<.:onl:.:let Proon; l'uricl c. Hvnn lcont.oct l'l:nO!is 111~: RC'l!ION&I J>ir«ial" 

CooLlloCt Prrson's ll.failin• MIR':u: 200 Wtat~olkld ft\·cnuc lcuv: Alumorut S&lrillSull.": Aorida lllroCuJr: 346S4 
Cunca.:t I't15t'n'8 Tfk'r>hon.: N~r. .W7·Wil· 1919 ICoc11.w:1 l\.>rwn's !'al N11mticr. 4l17-!;t!'J..f>'Jbl 

Cool3Ct l'rrson\• f.-M~il .~o: nctlvnnttuiwarnr.com 
IJ. Water Treutrnmt Ylnnt Inronnatton 

PbnlN&me: Llk T 3ttlOn l'l.lnl T~kl'~ :"umhi:r: M.00-272-1919 
rtan1 Addre1<: J623S US Hidt.,..~v 19 NMh Ci1y. l'lll.m 11.itbor Stat.:: .. lorid..1 I.lip COO.-; ~'"'" n•[lt of W~tcr l'R':.3.lnrnl hy Planl: I .1 I Raw GIO\RJ Water I t Purchased Finished Water 
~rmin."d M1.,imum O.iv ~n11.i.J1~ C:in.vitv ofM.,nl. ullnm ro:rcl.t>~ no.mo 
rtanf <:asc11ory fl~r ~Lllu«tioo 6:?·699.31(1(4). F.A.t:.l: v l"!Jnt Cb•~ Cl'(r •uti~1ion 6!#.19.JIO(-l), EA.C.): c 

IJcam.-d O~talor:r · Name LiamW! ctass License Number· l>aY<sl I Shift(s)Wodced 
~hid ()p(rator: Sltnh<-n Hohl'rv c SOl2 d.s>·• .. -eeli.~lkh 
Other Op!rators: ~(ilh ..:hni:id.:'r c lS4t12 ib~ "'ttli.md~ 

tonv c.uilirW c M'l.\ ib \'~ ,. ttli.r1-11 

II {,\·11ilicatio11 hy l.t·;111/Chier Opu-alur 

I, the undersigned water treatment plant Opi!mtor licensed in Florida. nm the kudkhicf opernror of the watcr t~1mcn1 plant identified in pnn I of thi~ report. I ccnify !hilt the 
infonna1iun provided in lhis report i~ lruc unJ u1.-cumh! to the best of my lmowh:dgc anJ belief. I certify lhnt all drinking waler trcalmcnl chemicals used nt this plant conform to NSF 
lnterniltional Stamlanl 60 or other npplknble stanJunl" rckn:nct"<l in subsection 62-:'i:'i:'i.320{~). r.A.C. I nlso ccnify that the following rultlitional opcr.i.tions n~ords for this plMt were 
prepared c:ich day thnt " lic1."11st."tl op .. 'Tlltor staffed or \'isih.xl thi11 plant during 1he month indicated ;1hcwc: (I J r~'Ctmls of umoonls. of chemicals u~>d and chcmicul frcd mll.-s: and (2) if 
applicuhlc, appropriate treatment procc.'s pcrfonnnnce mords. Funhcnnon:. I agri."t: to pro\'ide these additional opcr:ition' n.'Conls to lhe PWS owner so the PWS owner can rctuin 
them. together wi1h copies of Ibis report. at a convenient locution for al least ti:n )"C;irs. 

C-5012 

ut:f1 fOO"!J f.:' !~ '.1Ct'..f!:\lAlun..1k: • Page I 

¢ ~~ t/AJIL- .. -;ffh..XU <-<>->-·~ '-<er-t!:: 



• • • 
MONTHLY OPERATION REPORT FOR PW"Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

(Pw S l.Jcontilkalion S11mhC'r: 6521000 

Ill. 11'1il~ 1>.1ta for lhl· \lonth/\'rnr of: rmbrt. 20IO 

).lt!JIJS of AchiC'~in1-t four-Log \'inn ln.'ICti~;iiioolRem.nal: r Cblotine Dio\itk' r 01on..· r Conit>inn1 Chlorine (ChL.1runw~J 

r Ultr.n·iold R:it.liMi1>n r 01bc:r<~-rib.•1: ----------------------------------------------------! 
T)'~ of Di~infc-ctant Re~idual Maint.:iincd in Distribution Sy~lem: P' Ji rec Chlorine r Co111binllll ChlorinC' 1Chlnr.uni116 I r Chlorine rnoudc 

CT Cakul:Uio1u. or UV DoK. 10 O~mMt:Ue t:our· Virus. lnllctiu1tion. if,\ 
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• l!rlrr IU t"" itt>trw.;'ti{lhl f<l< lhi• rrport to tk!run1 l'a" "hi.;h 1•lanll nlt.lll pro•i<k thi• inform;nion 

l'.JO t> r""" ~ !u.. iOXJI 
[-Al.llft.12'&. l<nl 

l.owat'T 
PmWkd 

fkf«cwat 
Rnc 

ani.-t 
IMW.,l"d\: 
flow.mi· 
- ...u.it. 
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CT . Op:faci11t 
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I I I I I I I I I I I II I 
l.1t11: untkrsigncd water trr:atmcnl plant operator lice-nst!'<I in Florida. um ihc k:t.tlkhicf operntor of the water tre;itmcnt plant itlcntilil"tl in p:itt l of this repon. I cenify lhat the 
infonnalion pmvidcd in this rcpon is true and :u:cum1e 10 the best of my knowledge ant! belief. I ce-rtify th.'11 all drinking water 1rca1mcn1 chemicals uu"tl nt this plrull confonn to NSF 
International Standanl 60 or oth~·r applicable ~tand:mli. rcfr.:n:nccd in subsn:tion 62-555.3:?0(3). F.A.C. I al~n t•ertify lhnt the following acMi1ional oricrntions n"Conls for this plant wcr.: 
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applic<thk. 11ppropria1~ l~atmenl process pcrfonnanci: r~onJs. Funhcnnnrc. I a~'Tl.'I.' 111 prmiJe the-se nddi1ional or<r:11i0n"' rcconls tu the PWS owner so 1he PWS own~r can n:1uin 
them. !~ether wilh copies of this report. at a C'On\·cnicnt location for al le.ls! hm year;. 
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[nlcrrtineidion In· •~od/t;hierOpmlor I I I I I I I 
I, 1he undcr,.igned water treatment plWl lJP'."flltor liceo~oo in Moridli. am 1hc kadlchicf upi.:rau:ir of lhe waler tre:ument plant idrntilkd in part I of lhiG report. I ccnify th31 the inform:uion 
provid.:d in this report is tru.: .nOO cu:curnre 10 the tiesr of my balJ\\•kd~c IUlll belier. I certify 1hat all drinking waler tn: .. tmenl chemic:il~ uw at 1hi\ planl conform tu NSF lnr~-rnt1tiooal 
Stand.vd (,()or other applirabk: ~1:1ml.'trcl" referenced in subscctim 62·555.3200>. F.A.C. I also cenify 1ha1 the foll°"'ing rttklition:il op:ratinns records for thi.i. pla.nr wrn: pn.,,an:d each 
d.ly that a lice~'t.I up..-mtl'll" ~u1ffc."d or \'i"iled this pl:int during the monlh im.licatl.'IC.1 l'lllow: (I) records of arnuunb of chemical~ 11<.e<l and chemic:il fred rates; nnJ (2) if applicnhle, 
Ofll"O(lriate treatment pru..-.:~~ perform:ince record\. Furthcnnore. I ugn~ 10 provfrL: 1hese :idditimal opcratiun~ n"Conls !()the PWS owner so the PWS uwn\'.'r can n:lnin 1'14"111. IOSt!lher 
with copiei. of thi> n:purt. ul a ~xinwnient loc:ition for ;11 k>tSt ten )'t"aD. 
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rol)·mt>r Page 3 Due in Decem~r 

U. lGt!ncral Information ror the Monlh/\'ear or: loeeomt>ot. 2010 

A Public Watrr Sntem IPWS) lnfom1nlion 
l'WSNllllJL>: l.11U-T~roon ll:'WS Wmtifla.tion N~r; M21000 

I'WS T""""; I" I Communttv I I tkm-Translcnt Non<ommunttv I I Trar1$1ent Non-C.ommU111tv I I Conseculill'e 
Nunib.'r of ~n.~ Ccmoo;unn• at l'.nt of M nnth: SH ITuut l'imullt.iun ~n.cJ :LI EAi of Month: 1,28S 
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Comx1 f':r<on'• .\faihn~ ,\JJrt'~•; 200 Wc.tlb:oDf1d1.I 3\rn"" ICi1y: ,\lw11r.>n1t Sc,irnlSutt: norlJ.i IZi1l coo..-~ >16!1-l 
C~t ~111tJ11':i. ·teknhonc Nwnhcr. -407-869-1919 ICOt1tao:1 f'tr1.0n's Fu Numt...t: -407 .t;(f}.696 l 

Contllct ~"""''s b-/lbil 1\Jdn,u; nr.flvnn tt u1water.com 
B. Wuter 1·~utn1ent Pinnt Inrormntion 

l'bNN~; l...lUTmion l"bnt Trkmone Numtic-r. 1-l!OO·:?n-1•w1 
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hnr o! Wai~t Tre.'lt1nn11 bv r1:w1: l-'I Raw GroUld Water I I Purch.lsed Anlshed Waler 
l~mtittnl M.uiruum DAv Ot>rtatini: C~ilv of l'bnr. ta.llons perd3v: 720.000 

l'l.11\1 C'1!rtol'V (llH 1ubs«1iol1 62·699.310(.$ ). f.A.C. I: v Pbni l'lan IP« <t~ion fl2-tl'J'J."~1()(4). t'.A.l'.l: c 
Lict'nsed Ooerntors Nume Liccn1;.c Cla~s Lkcn-.c Num~-r Da\1s) I Shifl(s) Worlc:d 

le.ad/Chid Ooemtor: S!o:nhon H~IV c l\012 day• 11.-«-lcnd~ 

Other Operators: ~Cllh ..;hn.:idtr c 8-4112 d.l}'\ .. ttl.tnih 

crmv c~nlinal c 11-493 ih}'\ .. .,..1..r11•h 

l11Jt:ertific11tiun bv Lt.'adJChier Operator I I I I I I I I I I I I I 
I. the undcrsigncJ watcr ln:atmcnt plunt npcr..itnr liccnn"tJ in Florida. um the IC'ruJ/chid op..'Tator of lht' wn!t.'1· m.':l.lmt'nt plant il.lt'ntilit."tJ in f)3I'I I of this repon. I certify thnt the 

information providlXI in lhis repon is tme and accurate to the hcst of my knowledge and belief. I certify that all drinking water treatment chemicals u~t.xl at thi~ plant c:onfonn 10 NSF 
lntcma1iom1t Stnndnrd 60 or other applicable standards referenced in subsection 62-555.320(3). F.A.C. I also certify th:it the following additional operation~ records for this plan! Wl'n: 

rrcpan:d t.-.u:h day that a liccn~c<l opcmtor i.taffcd or \'ii.itt."t.1 this plant during the month indicated nbow: l I} rl"Cords of nmoonts of chemicnls used nnd chemknl foc."d rates~ and (2) if 
applkahle. appropriate 1rc.1tment proces'I pcrfonn:mcc n.-cord'>. Funhcrmore. I ngr~-c tn pmvit.lc rh~c :tddition:il opcrJtion' n.'Conh tn the PWS owner ~o the J-1\VS uwm:r can rernin 

them. tu~cthc-r with copies of this ~port. ilt a convenient location for at least ten }'ear~. 
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""' (11~ in T'roducud. P..-~l.flow CU•tnmcr Durin~ Peal-low, 
!llclllh ·x·1 rr..~tioti t~l. II.UC. w[lli Pt.!l flow. mt/1- mlnutta 

I \ 1Hl ~7.fffi .?.5 
.? 1 .?HJ b.?.ll!JO i-..a 
j .\ .?-Ul ~j.((i) 1A .. • 1~.0 ;\9.fllll 2.3 

5 :!U} 

b 1 .?.UI 112.0CO u 
7 • 11Jl !19.00J :?.J 
H 1 :!·HI ~J.tJJlt i~5 

'J • !-1.(l ti!JOO 2.-t 
10 • 1-1.0 5b.OOO l.S 
II I .!·Ul ~HOO 2.4 
I! !I.fl 
1,l \ :!-t.o 11.?J.W z.~ 

u • i.i.o l>JJ.W Ll 

·~ • l-HI -t~ffJ) .?.! 

16 • ;?.U} 6!.ClJO :.o 
17 I .?-t.o ~ll!JO .U 
11!1 • !-1,() t>7.(0l .UJ ... !UI 
:!O l !·HI !!'HOO .U 
~I • :-H.> )9#)0 J.U 

l~ • 1t.o ·15J0l J.J 
2_l ' .?-t.o bHO) .Hl 

.?.I • !t.O ~1.or11 ~.r) 

15 • .?~.O 61.Wll !.'I 
lb 2-4.0 

J7 • .?.l.CI 9U(•l ;?_j 

!JI • :?rn 77.UJI) ].J 

2'> l N.O -IHOJ ~.z 
)(J • .?-t,(} M.000 2.5 

.ll • 21.n -1'1.UIU 2., 
t.-ui 1.11>'!}.((IO 

A\i;1Utt '7,.llY 
M.alitll.U.IH 12<1.om 
• ll~ftt 10 the inrutK:tJoo• ft.- thi• r<'J'llll 1u tldn1ru1~ "tokh pbnr• m~• l"t"itk 1hi• inr.,unilli<>A 

(ll'"P ~ .... U ~ !Dlf.IJ 
f tt.K-... kq.zJ 18 JCUJ 

'''""'"CT 
l'n:J>iJnl 

u..r....,l. al 

liril 
t'unamn 

Uurmtl>ra 
Haw,mr· 

miniL 

UV Dose 

\li11im111n 

Minimum ,,,,.,...... uvr~ 

Tcl11fl <>f fl}!,,, CT Of'imdln!" J« .. , .. ;, ... 1. 
Ws~. \\';tUf, if Rr•1uirM m, U\' ,,._,..., mW· 
"c An•fl••hlt 1ni1111. mW-1/tt:Jcm: ""'*m' 

1,,._... ll~•idu:>I 
Doinf.-;u1111 

C\-ea11aci<W1 at 
kcmucr l'l.1'111 h1 

I >i>tJibutwn 
Swrm.mll'J'L 

22 
.?J 

l.'J 

I.ti 

:!.O 
2.1 
1.0 

2.~ 

2.~ 

I.II 

2.0 
I.I 

1.1 

1.7 
!.JI 
:..1 

2.-t 
:!.Ii 
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:..1 
!.ti 
! .. \ 

:!.1 
.?.O 
.?O 

:u 
!.O 

F""" #'"'>' Ill """""""' ~ IUll~ 
Ct>1iJ11kl<\>; ktl"'lt flt M.Un!Cft.tn.:.:- Work llu! 
l~•ol•n: Talini W$t1 S)UC''" C•11t1(111t1ent• 
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• • • • ONTHLV OPERATION REPORT FOR PWSs TREATINC:a • ,AW GROUND WATER OR PURCHASED FINISHED WA1 cR 

~ 
(J, (Genen1l lnrormation ror the l'ttunlh/\'ear or: (January. 2011 

A.Public WalerSvsll'm fPWS> lnfnrmntion 
l'WS N•'"': L.lLc ·1.:1mun IPW s 1.1.:nulk'.lllotl Nwubi:r. 6521000 

l'WS T\n:! I~ J CDmmuntty I I Non·Translent rlon<ommunttv I I Transient ,~mmunltv I I Cons«uaw 
Sumh.:f oi' ~~ ("(Wltt1itJns ~ EAi ol l\.lllllth:. .SI-I I Taul~·-- • -'- Nn'td or End of ~IOlllh: 1.21!5 
PWsu ... ncr. Utilities Jn.:. o! l·loOO.. 
Coou::i l'l:non: l'a•rid. c. n~nn lcom.:ic11\-rain·~ Tiiie: Rttioml Uifr,"1111' 
Coouca l'l:non's Mailtnt Addl'i'U: 200 Wt"A!N'r<f~ld ltWDllL" I Ci•\~ AIUDIOllt.' SNIJ!Sult': ~l<Jrid• j:bn Cll<k': J.l6S4 
Cuoucl h!noo· .. Tcf(tlh(>flC Nnm~r. -107-Mi'J-l 'Jl9 lcornoxt rttM.'fl'• En Numll("r. .ao7 ·869-6961 

Cooui:t l\-MKJ'5 a;.J.!;ail Ai.Ji.1rr.n; ncllvnn o uiwater.com 
B. Water Tttaatmenl Plunt Information 

l'lut N.unr; l.a';cT11moo l"ll'llll Tdcuhorr Surnhcr. Hl00-27?· 1919 

rw11 1\dJttu.: ..lh2.l'i U.S HithHv l 9 NQrtfi Citv; l':llmtiarm Slate: Horil.b llipCud:; 34684 
n~ oCWati!r Tttalmnlt l>v Pbnt: I "-' Raw Ground Watl!r I I Purchased Finished \Vatlr 
f'rrmjrltJ M:Wroonr On Dn:r.iti!li.' Ca....,itv pf Pllnt. '31.ltim TJeT cby; 720.000 

I'bnC CattWI't' (ptt •ut...c.:tiao tt2-lW9.31()(·0. F.A.C ): v f'J~nt Cl:m t~r 1llha-.:lion tt2.ffl'>.310l~J. F.A.C.l: c 
l.kenud O~l'lllors Name Licen~e Class License Numhi..'T oa .. ·Cs) I Shift(S} Worloo 

l..ead/Chief 0Pt'rator: Sll.'!Wn Hal-clV c 80!2 d:ln 'l''\~Uoili 

Other O~mtors: '-rilh ..:hnciJt'r c 8462 d:ly~ •«ktnds 
IORYanfuul c ~9J d,s~.,, V.'l'(kCndJ 

(llf Certiri~11ti11n hv 1."d/Chid Operator I I I I I I I I I I I I I 
I. lhc um.krsignt:d waler ttt':llmcnl plan1 ~rator licensed in Floritb, am lh~ lead/chief opc:mtor or the waler t~atmcnt plant identified in part I or thi~ n:ron. I cenily that the 
informntion prO\'idnl in this report is true nnd nccurulc to the best of my lrnowlroge and hclicf. I cenify lhal all drinking wnrer ttea!mrnl chemical~ u~c:d at this plant conform to NSF 
lnlcmalional S1undard 60 or ()(her npplirablc M1111i.1Jrds referenced in subset.'1ion 62-:\5S.J20(3), F.A.C. I also certify th:it the follnwing additional operations f\."Cnoh for this plant wen: 
p~rar~-<l e-.ich dny that n licensl'd UfXTJlor i;taffod or visited this pl:mt I.luring the month indirntoo :thcwc: (I) r«ord~ of amuunts of chemicals u~ and chemical feed rntes: and (2) if 
applknble, approprinte tre.almcnt rrocess perfonnanci= n.'\:ord~. Furthem1ore. l agR'I: to pnn·idc these additional opcralions records 10 the PWS owner so fhe PWS ownL"I' c:m rccnin 
tht'm, logdhcr with CUfliCS of lhis report. al a c-onvcnicnt lo:alion for Ill ii:ru.I ten }'Cal'S. 

sr~phrn lbkrv C·&ol2 
l'rinlcd or-l')llnl Nanr 

Pi'lgc I 



• • • 
MONTHLY OPERATION REPORT FOR PW"Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

IPWS ldc1111t1".atlon Number: ~ . 
1111. uauv IJAla fur lhl· Munthl\'l'Dr or: I J11QtWV. 2011 

Mtc31U of Nhit\·init fuur-l_nj: Viru~ ln:icth111ioOIRtllli>~·al; f.i Frtt Chlorimo r Chlorine Oio~ r Otone r Combino.'d 011orine C01lommioos) 
r Ultravink1 R11di111ion r 0111er c 1>c><rntic1: 
~ 

l;;1 Fn.or Chlorine r Cumhincd (:hlorirw! (Cblorwrun.,~1 r Chlorine DiuDJ.: Typ~ of l>i'inf~tAnl R~idual Maintained in [)i5tribu1ion Syucm: 
C.T C1tlculation1. or UV l>u.c. 10 Ikmostatc Four-I~ Viru~ ln11cti\·atin11. it" ,\nnlic;sblc• 

CT C"~h1tiom UV Doi.c 

w-.cr 
DWnf.xt.w r....°'1 

lbp Plane l..,.C$1 RnU!nl CoDW.'1 Tirnr P..fcncut 
Suffcd<I N., l>IDllllty ntwqf«tmt (T) .i (" ,,,... J.Unimwn 

Vi1i!Ai by ullini.t.N C'o~(CI MCJl<Utolftitrll Cu.romrr \tiftimum 
,,,_ lJV O:IK 

0.)'l>f Ori:iratot llOMn 1~101 W.ttr DefUl'f'or 11tt1r.<t Point Ourhti _l>urint PW: TrmpDl pHr>f er Opf~tl11$ Kequirrd. 

lht (!'be>.: In Prudurud. Peak flow C'uotomrr Ouriai: t'W. flow, llaw,mr- W111n. WEr.if R..,.ircd. mt U\' liu.r, mW· 

Moom ·x-1 0...r;Hiion 11"1. Raw. tiid. Praldlaw, m..n.. lltimrtn minlt. "c Amlkahl" mi~ mW-'S«km1 llllcm1 

I l :.i.o -llJ.U'.ll 2.6 

z u.o 
.1 A uu l.?.~.((.0 Jj) 
-1 l uo 'Al.O'.Xl u 
~ l :ao .&'i.OOJ _u 
6 • 2-40 ~.ml 2..8 
1 l 24.0 b.J.000 J.U 

8 ... ~lO -1~.(JJ) 2.8 
'J 2-4.0 

IO ll !4.0 l?-1.UW 3.D .. .. 2-Ul t.UOO .lJ) 

12 1 :uo Xt.U:.J 3.0 

u l 2Ul 111.i.JJ l.S 
l·l .. J·rn )7.{l.(J HI 
15 • 2-4.0 U,OlO 2.6 
16 !-t.O 
17 ~ 2'.ll J~J:.IOJ 2.S 
Ill ~ !-U t>r.000 !.7 
I') • ~.Cl t>l.000 l.3 
.l) l ~..i.n S-*.IXll 2.1 
21 I. RU W,C«"I .n 
ll l Z-1.0 l!..lW lO 
2.l 2·HI 
.!-1 • :.10 11UUl J.O 
ll l !U1 ~.urn 26 
1(, • 2rn r.unl 2.S 

:!7 • i.a.u 51.tlfll 2.7 
.:& ' u.o M..U.IO l.2 
2'> • ~[) fiJJrl'I} l . .l 
JI.I • 24.U 
JI 1 u.o l !IS,l1..U B 

Taul J.~M.!1J'.l 

A•ttr,,,,., W,111.l 

""'••imum U1JW 

• Ref" tu t!1r 1mtnk-uom far thii rer-.-r 10 <idnminr "'hkh pl.wu mrm l""'ltl.e thi• mform.ition. 
OU• farm~~ tOCl'JI 
Cll«-~:.'B.;:<nJ 

t.n•~ RcsiJ111I 
Didnf«l..,l 

C".-rntrilllon ar 
R.-r-r f'l>inl in 

Dimibuliua 
S~mdL 

:.1 

.:!.& 
!l 
2S 
2.3 

2.S 
2..f 

l.~ 

!..s 

26 
2,l 

2~ 

24 

2...1 

15 
:u 
u 
2.6 

.i.0-

2.~ 

2.~ 

2..l 

1.5 
l.O 
I.II 

!.O 

Emtt~l>C} .- Abnurm;il OswMin;: 
t'onihrions: Rq>1lr .,,. Mllin~ w.11l 1N1 
ln"'1~ TalillJ Wmrr S)'ltrm C'nn•l"lClc:nO 

Our u( On.ration 



• • • • ittONTHLY OPERATION REPORT FOR PWSs TREATINC:. riAW GROUND WATER OR PURCHASED FINISHED WA1ER 

t~ 
iiri§i!§@!imliji!idii!!ilidfjiftlltifijjlfiiiJi!i-1,;..F.;..Obrual)l=.;;.i;·..,20..._1_1 ______________________________________ _. 

A Public Wal~r S\·stem (P\VS) Information . 
PWS N.t111ie: Lale Tunon lrws k1cnlilk~tion Nwllhn: l'l.S21UOO 

PWSTvn.-" 1.t I Communlt\I I I Hon· Tran5.tent Non-C.ommunitY I I TranSlent Hon-Community I I Cons«W.te 
S~ o( S..'n itt Clllll'lt(tica:l ;u Cr:i.i oC Moath: ~14 I lc:ul ~ion ~wd ~ f.Jld o{ !\lllftth: I .lli.'I 

rws Owner. U tillli.:i 1":. of Murid.:t 
COO!xt ~ l'Mlfl: r.mid. c. rt)•nn IC<>t1lll&:t l'rncn'~ lick: R~11iosul Dlttctot 

Coot.KC l't:r.wi't 1\.111ilin1 Addtt~!: 200 Wc»:ithenfl:ld u>em..- ICil\~ Alt11uon1r Sl!riilSuit; I-~ lz.ipCl'.JJe: 3-IM4 

c-11'1:non'1 T~I~~ S~r: 407·S6'>- I 9 I~ !Coou.:t Pcnun'i Fin NlllTllll.'r. 4 fl7. r.ffl-<:IHJ I 

~ontxl l't:non·~ "-Mail Arldrn~: nr.llvnn@ulwi:iler.r:nm . 
II Watl!r 'l'rnlmt!nl Plant lnfonnntaon . 

l'bnt N;une: 1.ilt Tall)(lfl rtanr T<kllllnw Numhrr: l-!100·:!72·11119 

l'bnl AdJrH>: ~2~S US Hith•o:av 19 Nonh ICitv: ~Im Hart-or Staie: floriih IZioCOO.-: J.46SI 

Tn.e of W.atct Tn:-.J.tmcnt hv l:'bnt: 1.1 I Raw Gromd Water I" l Purthased Finished Water 
~nnill(d M:Wa!wn lby Operatina C.!pacirv of l'lanl. t3DOM D« ili!y: 720.000 
P!Jn1 C.1~llOIV c.- 1ubm:lian ti2-NJ'UI0!41. F.A.C.l: \' l'bnl (.1.iu l~rsubii'ction 62-69'J.Jl(}(4J. l'.A.<..",J: c 

UMlled Q!lttlllon Name License Class License Number Da\l(S) I Shifl(s) \Vnrk1.-d 

Lead/Chid Ooem1or.: Sk°""nl~rv c li012 Ja~ '"«Lnid• 
Ocher Opcmtoo:_ k~ith &<'.b11d1.kr c S.$62 iJ:i,, ,.ed.cnd' 

' 1 lflflV C"3.llJ iJ"11 c 11-4~3 i.bvs ,.eclt-nd• 

... 
.. 

I. the umkTSigned waler treatmenl plant opc!'mtor licL'Oscd in Florida. am the Jc..-id/chief opmilot uf the wut.:r trealmenl plnnt identified in pan I of this repon. I '-"enify thill lhc 

informatioo proviOOd in ahis fl!POM is true II.rid ntturJlc 10 the best of my knowledge and hclicf. I ccnify thnt all drinking watl."r lrL-;ttmcnl chemicals used nt ahis plant c<mfnnn 10 NSF 
lntemnaional Standard 60 or 01hcr npplicahle standards referenced in subsL~tion 62-555.320(3). F.A.C. I also certify that the following additional O!X"flllions rL-cords for this plnnt wen: 
prrpan.-d each t.lay lhat a liccn~'l.l operator !itnffed or vis ired thi' plant during 1hc month indicated above: (I) records of nmounts of chemic ab usl"tl um.I chemical feed rotes: nnd (2) if 

applicahlc, appmprialc trc.1tment process perfonnancc rocords. Furthem1ore, I ngn:c 10 prm·idc these addirional operations records to lhc PWS owner so the PWS owner can rccain 
them. 1oge1her wilh copk~ of this n:pon, ut a convenient location for at km11cn )'L";1r~. 

C·IOI:? 

Page I 



• • • 
MONTHLY OPERATION REPORT FOR PW"Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

(fws ldL'11tifK'.llioo Numlx"r: 6S21000 

Ill. l>-.111) ll.1tu for lhc 'lonlli/\'t·ar or: h:brumr. 2011 

r c1i1....m,, Diolitk r 0100l' j\.l('jarU or Achio-itl~ l\!l!f-'-»J; Vut1~ lru!<:ti\atiooJR~mt.wlll: 

r Ul1r1wiok1 RAdi:itiofl r Olh«t0..""M:nMJ: 
~~~~~~~~~~~~~~--~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

1)'pc of Di~inf~hml Roidual Maintain~ in Dbtribution Sys!C'm: '"1' l'nr ChlurinL" r Comhinnt Chloril1<' K"hlor';lfnin."1i I r ChlOOnc DioWlc 

.. CT Ctkulalioas. er UV Dose.10 JkmQl.latc f"Cldr· Virus lnactiutlon. ir 

l»yll'llolll 
ScallNor Net~~ Ybilal.., , ol~ 

0..~ c( °""'.lot lbN f'IMlll Wat« 
-a.t tlba.: la, ''oJu..'Ud. 
l.lolilh . ·~-

' 2Hl t.7.0lll 

2-4.0 4'>.000 
2.&.0 MJ(I() 

.s zrn i'tUllll 
2-1.U 

' . . 1 - l..1.0 11..IJO') 

·• .. 2.Ul tlJ.CllMl 

2.fO ~.(JI)) 

, 10 2.J,O Iii.mo 
2-1.U 43.UJU 

ll- l-'.O 7.l.(O) 

IJ :!Hl 

'" :!-1.U 127.UJU 
1"0 fl~J•O 

lb JI fl IOJOl 

·17 2~JJ til!JJ)JO 

' ll. :.rn M .. 000 
19 ].J.( .\7Jl'J() 

2--t.O 

JI. 2-1.0 l-".00) 
1 uo 81.fflO 

11 · MO fllj.tUJ 

2~.o 11:?.CJ~ 

2HI M.COl 

2--t.U tfJ.tuJ 

, .21 l.J.O 
H,CI l.!'JJ((] 

2-1.U 

lO 24.U 

l,HJ'J,Ull 

M.6711 
1.1-1,rro 

2.7 
2.7 
2.J 

.l.O 

J.U 

2.1 

!.II 
l.8 

l.Jll. 
~.1 

2A 

CTOblllloW . · 

.-. "" , .. .,,. ~ct 

. ~, ,r-Ued·, 
-~Tml; Bcbeorat 
. cn..rc·. , . Finl 
. ).' '** Odlaiwf: 
-~ .. [~ ' Piirltti t~'I; 
. l\'&11'.M'.. . ~ • ., .. 
, ... ..--. ·.' .. .....,. . ' 

• Rda rolhr 1mlruttioll5 far !hit. 1.:-p.-.1 IO dctl.'fmiir 'Atu.:h pbau mlrit pnni-kllli• infomwion. 

()ff' 1-umf>l -OCll{)J 
~-ALQJll ~ :on 

Tmipt'f rll o1 
W•rr. _ Wlt.U, If -
'Ge bbla 

Pagc2 

"UV-l>Mc· 

" .. 
. - , , : t.-..c lteaidual . -

.,-, .. 1'~_,,'~~ . ·-· 
-~u.i- - LO-II·. _VV lloM · Cwcucudun,. -~_« ~ Opiriruta . 

er ' 'OrmdOJ ltcqidMI.' RnDic•d\iaillil Coo.ldoAdCp.Alf.-J.~Wcd(lhar 
lllqaiml1111 UYUcw. mW•., . WialllUdea- .14*-TNb¥W-..~)..-CottiP-• 
· .wi~ · m.w.Riktia1 i«km' :; s Olli oc · · 

2.1 

2.5 

! .. ~ 

2.0 

2.J 

:u 
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• • • . .ittONTHLV OPERATION REPORT FOR PWSs TREATINC:t riAW GROUND WATER OR PURCHASED FINISHED WA.1 tR 

~ 
(1. !Grnrnd lnrormtttion ror thr .Month/\'rar or: !March, 2011 

A. Public Water Sl'Atem (P\\'S) Information 
PWS N.mw: l...aU T :1n'kl1t lrws l.kr11iflC3t.ioo Numhi.-r: M211lfl0 

PWSTvor: I o1 I C.OmmooitY I J Han-Transient Non-community I I Transient Plon<ommunttv I I COnsecuUYe 
Numbi.'f of Sn\. k.:- c-1ions ~t F.00 of Mooth: ~1.i ITOIJI roo111ltioo Smni ~I Ent! or Month: 1.111~ 

r'WS 0'"11'r: U11litif1 Inc. of Florid.1 

Coorac:t l'l:rMln: l'.'ltnd: C. AVllll lcm1.1et l"r~n·• Tiiie: Rttklrul Oift.(tor 

Coor11tt l"non'• 1'hihn1 Add~~~; 200 Wc111Ymi.:ld a\-cmM1 ICnv; Alurnooi: Spri~St.)I('; l-1of'i(b IZiP Cc.k: ;lolti!W 

Contact l'l:non"• 1'clcl"lhnn<:'. Numhc'r. .W7-!iffl· 19 I 9 ICool.!.:l Prnon'• h\ Numticr; 407·869·6961 

Contxt !Ynoo· .. 1~-Mail Ad.~•~: n~lfvnn@uiwater.com . 
II. W11lrr 'l'l'Nllnrnt Plunt JnromuatJOn 

t'l.mt N.1m1:: Ll.k ·1.vpnn Pbnl Tclrnhnnc: Numhcr. 1·800.272-1919 

l'Lmt ,\l.JJttn; Mi2J5 US lli11"""'Y I') North Cirv: r.tlm 11.ltb"r Stall:: Morid.s li'jpCC'Jt; 34684 

I~~ nC W:11cr Tn.-J~nt by l't:ma: I <1 I Raw Ground Water I" I Purchased Finished Wat.er 
l'r.rmiut:J Mouiuun DJy ~r:itill!! C~ity ofl'l.irit.11Jllons pcrd.tv: 720.000 

Pl.Jnt CarttOrV u~r subs«ttoti 62-699.310(-41, FAC.I: v l'b.rll Cl.us lrxr i~IDI 62-b')')-•IU<-H. F.A.(.",); c 
Licensed o~mtors Name Liccn\C Clu."" Liccn~e Numlxr Ua,·(s) I Shill(s) Worked 

Lead/Chief ODl!mtor: SreiWnH:INN c 11()12 davs v.«t.:ends 
Other Opcratou: tonv ..-l\rdm~I c 11-4'>-' d3vs "Cdtl.'ndl 

~Cilh ...-h~ii.~r c M-41>2 lb'f'"«~!llh 

llJICrrtinl'ation by Lead/Chier Operator I I I I I I I I I I I I I 
I. the umkrsignc<l waler lreatmL-nt plant opcralor liccn\cd in Florid<!. am lhe le,;ul/chid o~mtor of the water trL-atmcnl plana itkntificd in p.·ut I of ahi" repon. I cenif,y th:t.1 thc 
information rmvidcd in this rcpo« is tme and accurate to the best of my knowledge nnd lxlicf. I c'-'Ttiry that all drinking wrucr trcalmcm chemicals used at this plant conform to NSF 
lnternntional Stnndard 60 or other applicable Sl3J1dan1.s rcfrrenccJ in suhSL'l'.:tion 62-55!U20(3 ). F.A.C. I nlso certify th:ll the following addiliunal opcr.ilions ~~onJ,, for this plant W<."n! 
prep;trL'll each day thal a liccnK<l opcmtur ... rnffrd nr \'i~itcd thi~ plant during the month indicaled abc.wl': (I I records of umounr.... of cht'micah usl"tl und chemical f<."cd rnlei: and {2) if 

applic:ahh.~. appnipriatc trc:a1mcn1 pmccs'! performance records. Funhem1ore. I ag~ to prO\·idc the~t' ru.l<lilional npcmtions rcc:ords to rhe PWS owner so ahe PWS ownt'fcan rctain 
them. to~cth<."r with copil's of 1hi~ rl'port. :11 a convcni<."nt locution for at lt':bt ten )l:ar.>. 

l..ic~ttl<'N~r 

l'agC" I 



• • • 
MONTHLY OPERATION REPORT FOR PW"Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

fl""''S ILkntifica11011 Nuu~r: liS21000 

111. 111111~· u'lllll for lh~ l\lonth/\ 1.-ur of: M3ICh, 2011 

l\k;im;of AchicV'in,!t l°"ur-IJ>~ Viru• l11.1o;ti\:i1ionMcmiw;il; r;; J'ra= Chloonc r l-'hlonne Dio'lidc r Own<' r Comhinal Chlorine (Chlnrmmnc') 
r Ullm~iold l:bdi.ltion r Other(ne.cnbe): 

Type of Uisinfc.:bnt R\.-sidual Maintained in Oiitlibution SyMcm: l';1 l'nr Chlorine r Combil"IOO Clllori~ <01lonunio.:») r C11lorinil ()io.UJe 

CT Dkulntiun\. or UV Dose:. to Dcmmtatc Fuur·Lo" Virus. Inactivation, if ,\nnfo:abJc• 
er c..icv1111om. 

Oi~fr>f«talll 

ll3)"1 nanl 1 .. ,..~ Rai<tu~I Cmoct11111C' 
SuffnJ II Nr1 Qlianu 1 ~ r>iunrmut (i)lllC' 
Vllitnl by uf finidird Cun:m1ra1i<1r1 ((') Ml'~urrmrnt 

Oiy l>f Upa-.iwr J~plillll W•tn IJ~forr ur at l'int l'oint During 
!hr ll'l:ia in Pn.Ju..-in.I, l\'Dkllow CuSIDmt'r l>uri~ l"ralllow, 

l\foath ·x·1 o..r.-.tion .. :11. ll.&!l", ....... Pr.tkl~aw.mtll'L mioo~ 

I " l·W l!O.{l(JIJ l.7 
l \ l-1,0 r11.0:111 2.S 
J • 24.0 !17.000 2.7 
4 .. 2-4.0 1~.tw 2.7 
~ • U,O 7!UOl 2.4 
b :!·'-0 
1 • 2.u 1111om rn 
8 • :ac lf!Jllll ~~ 

'J ll :.?-4.0 ~.UlJJ 2.l 
10 ' UJI 7iUUI 26 
II • 2-Ut b'HKIO 2.2 

12 ll :.?-4.0 ~a.om .u 
n u.o 
M • :.?-1.0 121.um 2.J 
l~ • :.?-4.0 111.0llO i.; 
16 • l.1,0 tol'IJ)'-1 l..S 
17 • 2-1.0 67fill :.?.4 
Ill " :.?-1.0 M.Ollll Z...l 
l'l • J,1.0 7il.01)"J l.l 
~ l-1.0 
21 .. :.?·f.O lltl.OUO 2..!I 
2l • 2.1.0 i'9JOJ D 
2J " 2-1.U 6UUI :2.2 
2.1 .. ~.o 7~.(J)) 2..t 
l.i • ltO t.l.0.¥1 2.5 
:.?(> ,. :.?-1.0 62.WJ 2.1 
21 ~.o 

2J! ' uo IH.flOfl '.Ll 
"2-J 1 2•.u MLW ~.] 

.10 1 2-1.0 H.WO 2..-1 
,ll • 2-1.0 112.0fll) !.:? 

hut 1.06.'l.LOO 

"~-~ .... tob,11)\j 

J.l.11im11m lH.flo•l 

• l!du totbrin&OUctiom larlfliu~:irt tod<tmnlnr v.tul:h plJ.llti m1u1 pro•itkdl:i~ i11rarmmon 
OU' FQlll\t.1 ~~llOl)lll 

·--~2ji,:oao:I 

1.o""tCT 
l>nwi<i...t 

ffcofo1e~• lll 
finr 

C'U>Wmrr 
Uurui~ l\-a 
11ow, mg· 

miN'L 

UVDo~ 

Jllinimum 
Minimum Lo ... r~1 UV °'1tiL' 

T~'"f'of J>Ht>f CT Op<rllini; Rtqulmi. 
W.utt. Waui.if ~ir"'l.rnt uvo.v. mW-

nc Aonl~hlt l'lliWl. mW-stl:km: !ttlcm2 

lowt'>l R~id<W 
Dir.intecuor 

eoo.:m!r.0..0 at 
lkmatc Point in 

Dbuihllhlfl 
$)..Um. mtil. 

D 
!.2 
!.S 
~ ~ 

20 

2.0 
UI 
lO 
2.-4 
lO 
2.0 

!A 
20 
21 
lO 
ll 
lO 

!..t 
lU 
I.I!. 
20 
22 
!J) 

2..2 
].!) 

21 
20 

Emcrj.'Cn..")' rY Ahnotnlll Of1natlnj! 

l'Oldtioni: Rq>.air or Mal~"''"'1' WQIJ. ah~ 
ln•d~ Tali"t. Wa&N S)i4em C".oq,.1nrfll• 

CAii of r.-.1ioo 



• • • 1v10NTHL Y OPERATION REPORT FOR PWSs TREATINC:i riAW GROUND WATER OR PURCHASED FINISHED WA 1 ER 

~ 
i1M!@0ilmii!j.!EiitftdMji@Mft1ff1W\iii-... Aori1....__20_1_1 _______________________________________ _ 

A.Publk Water S\'!t.1em IP\VS) lnronnation 
rwSNJmr; ~......_. IPWS Wtn1ifa:alioo Numbrr: ~21000 

PWST\W: I~ I Communltv I I Non· Transient Non<ommunttv I I Transient flon-O>mmunttv I I Consecu!M! 
Nurn"°'r of S..nic" Cotntt·ctiom. .>t ElllJ of M...ik jl .. IToul ~nub1ion St!\~ al &IJ or !\l!n>lk 1,2!.S 

l'W S tht1rr: ~hie."' florid& 
Cmt:1<:11'-enon: P.&lritl c. n),.. lconutt Pmoo·1 T111t: Rffloo.tl DllM« 
Cant.1Ct !"rh4Kl'l !iif;>illM 1\JJiru: ::MlO W~ll-'- fc1rv: AJunxiasc srnlsu1.-: Rorlda IZiroCOOt-: ~ 
Contact ~noo'l Te~na.. ....... Nwittr: "°7-169-1919 lcoru:t ~uon-. Fa11: NIBTll'icr. .. 07 ·116'N196 I 
Conta.:1 ~t1011'1 E-M&il .Md1us: .... ':; ... ·-•-·.corn . 

D. Watrr Tttalment Plant lnfomiataon 
rw1t Naiw: 1..&L"r Tmion l'Ltnt Telephone Number: HltJ0.272• 1919 
M.lllt Addreu: 362.lS US HIU-11 19 Nodlt Ci1y: him Jlubar St:i~; Horid.I 
T'ttle ar wa~ Tn".i11Kn11w i'l.mt: I~ I Raw Ground warer I I PUrdlased An!shed Wa!B 

,t-----------------~~~----+----------t-----------+----------------------------t 

II < 't·niliralion h~ l.q<.1/Chil·r Op1·r.11or - - - . ·_ . . 

I, the undLnignL'tl walL"t' lrealml!'nt plruu opemtor liC\.'nSl.'tl in Florida, am lhl! k.ad/chicf operator of the water lre.itmcnt rlant idcnlified in p..1n r of this repon. I certify that lhc 
infonm1ti<m pnn.itkd in this fl)lOft ili true and D«Ur:tte 10 the hest of my knowledge nnd belief. I cenify 1hm ntJ drinting water tttntmelll chemicals u~Llt.l at thiii plunl confonn 10 NSF 
(ntenmtiomd Standard 60 or other applicable slnndnnls referenced in subsection 62-555.320(.l), F.A.C.. I also L~l1iry that the folluwing uddiliooat OJX"fUtions ro.;ords for this plnnt wen: 
pn.-pan..-d en.ch day 1hm n lken~ ~mtor i;,tnffod or \'iSilL'tl this planl tluring the m<mlh im.licatoo ahnw: (1) n.-conh of amoonl~ of chemicals used and chemical fttd rates: nnd (2) if 
:1pplicahlc, uppn>pri:11c tr.:atmcnt pmccss performance n:cords. Furthcnnorc. I n,gm: to pm,1dc 1hc.~c :iddirional operations rocords to the PWS owm.'1' so rhc VWS owner can mllin 
thlo'm. togethl.'f with C'QJ>ie<; of thi\ reron. at n ('Of\\'efticmt loc::llion for nt l~t ten ye:.us. 

C8012 



• • • 
MONTHLY OPERATION REPORT FOR pw•ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

[!jvs ltknlific.llioo Nuoittr: MllOOO 

J 11. lbil~ l>.11:1 fur th~· .\lunlh/Yc:;ir ur: A ·1.2011 

l\.k.ans of Acnle~in¥ fuur-l.AJ,: Viru~ Jnacth:11ion/Rrroo~al: CJ l'ra: Chlorine r Chlorine Dioliok r Otolll' r Combina.I Chlomie(Chlomminl'•) 
r Ukra~lolrl lt:Bli3tion ·r·o1btt(Ob<'tibcl: 

~~~~~~~~~~~~~~-=:--~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

T)'(IC of Dhinfcctant R~illual Mainlllined in Dis1ribu1ion Sy~ll."m: P' J'ra: Chlorine r C<>mhincd Chlorine IChlor.unine'I r Chlorine Oiov.:I.:: 

· CT. Oalcuf.llioes. or UV ~~ 10 Otmosflllc r-wr- Virus IDa\!ti\"ltlion. if li(';lbJc:• , . • , , .. · 
.,uv.1~·_.,._,.. ., 

· .. 
'- :'..• . 

'. . ---·~ 
"1 

Da)'tAali. 
SlaffadCY: 

. ,. . ;, ';.. ·~ 

Vt.llral., 

.·:.L. .I. 

• ,f 1-l' l .u . \,.,.. ... • ... • ~ .. l.J 
'..:}. 

. "" •' .I. t 11.00) u 2.0 

-'~" ' 76.lm . 2.1 
.~6 ., :r. 3'UW 2.7 

~.,..ti:',. .. tJ.Cm l..4 
«•llv .\ ."1tlOO '2..C 
.,, .. f.1;. :r. !11DXI 2..5 '.!.1 
;_ ·10" 
, . ._II· ll ·~ 2.6 
... 11 l 71.000 " '.«ll. Ji -19.M) 1.1 '. 
.1.c.,, ll 10JlOO 1.0 

• ·IS . .I. ..9,00) u 
.-J6. < 6!.00) u 
... 11 ' . . 
. lli. .. tuum LJ 

•.• 19•" .. 61/:I» . l.J 
.. 10: ~ 2.1 
·•21 l 19.CW 2.1 1.a 
.:·n • M./iX) " ... 2.<l _, ..••. -.:?Jl 

"" ' ~ l.O 
., 

1.0 
.:.:34 
·ll. IM.O'l1 2.2 l.O 

.. 26 .. tAl.lOO 2.0 2.1 
17 .. !iO.OOO l.1: 
lA ';Yl,010 1.9 

l9 ' 2-4.ll ~ 2li 2..2 
.IQ N.n \\RIO v ~-11 

l,1W.lllll 

H.•.166 
I :OJlllO 

• Ktfl:'f "1th~· irutruetion.• forthi1 rrp..It ID<klrrmill<' "'llkhptun mUJI P°'*thi• ill1<TIIWion. 
DE:PF""'1V"6{j(IQ('.I/ 
fll..-"">M 18. :>ClD 

... 

'!>,' 



••• • • I .~ONTHLY OPERATION REPORT FOR PWSs TREATINu ~AW GROUND WATER OR PURCHASED FINISHED WATER 

~ 
A. Public Wntcr Sntcm <PWS) lnform11tion 

rws Nam!!: w.r-r- ll'\\'S ltkatitic.:ition Numher. 6521000 

rwsim:: I" I Community I I Hon-Transient Non·Comrnmltv I 1Tran5iellt lloo-O>mmunttv I .I Cons«utive 
Numt>cr of Sm·i« Connmioru 31 Erd o( Month: si.c IToul l'o(>ulatiun ScnrJ '11 Lnd or !l.fonth: 1.2ss 
PWS Ow,_.r; U.llirit.s l.oc. of f1orida 
(."{lft(X'l 1\-non. l"lrrirl: C. AV!lll leornx1 l'eNOO's T11tt: Kn-iaul l>irtttor 
Cont:1ct l\-1'S011'~ M,,ilsnir AdJrti\: 100 Wt.Uhtnr1elil •~ClltlC fCitv: AltullMl:C! Sflriti Stl!c: florid.I l7i11CO<k: 34~ 

ConLld 1\-rsun'• 'l'ek~ Sumh:r. -407-869-1919 f Con:xi tffllC'tn'i Fax N111bbtr: 407-llb?-M6 I 
Conuct l'cDOn'• E-Mlli I Addrru: Dt!flvnn::~, ·-- ·-r.t'..ttn 

D Water 1'realment Pl1111t lnfom1ntion . 
!"Llnt N31Dt': l.llc TlUflM i'lantTCkflhOOC Numt~r: l·'I00-21l·l919 
!~3111 AdJJ\-u: 362.1' lJS HldlwaV 19 NMh CilY: him 11.vlioc Sb!C: ~ f :t~p <.'ri&:: J-461W 
1\·pc of W1~r T~..\tmolt by l'lant: I" I Raw Groond Water I I~ Finished Water 
Ptrmil~ M.ulmum Cbv On..Wiftl': ClllllCilY of P~R!. ullon~ r>er d.w: 720.0.10 

l'lll!ll C.l~totv fott J~lian 62-6')')..31DHl. fl.A.C.J: v l'llnt Cl:w (JlC'r •uMcclinn 62-M9.310t·O, f.A.C.I: c 
Ucm5ed ON>nllon · ... NM1e: :.'•:· .· UccnscClass , License Number · lla'Y(s) /ShlftCsl\Vorked ~ 

Leild/Chlef ODCralor: · ~lllbbcnt c ll012 dons WftlHW 

01her C~m1ors: IOAV C.lft.licul c IH93 days •ttl.clllh 
krith KMeidtr c 1'462 daY"Jlll'tt~S 

11. Ct·r1ific:~1tiun h) l.~·~ulJC'hkf Opt·rntor 

I, the und~igncd water t~tment plant operator licensed in Florida, nm the lt>ad/chief opt"mtor or the watL'f lrcatment pl:tnt idemified in pan I of this repon. I cenify that 1he 
infonn:irion provided in 1his report il'i true und accurate to the best of my knowkdgc and hclicf. I certify 1h.11 all drinking water ll'l."almcna i.:hcmicnls uk:d nt this pill.Ill conform 10 NSF 
lnlemationill Standanl (10 nr o<hcr applicable smndnrds referencc:d in subseclioo 62-:'i:'i:'i.320(3), F.A.C. I also l~rtify that the following nddirionnl opcrations n.-conls for this pln111 were 
prcpan.'ll cai:h day abut n licensed opemtor stnff""() or visitc:d this plant during the mooth indicmed above: ( J) n.-conl~ of amounls of chemicals u~"tl amt chemical feed r:ites: Md (2) if 
:applicable. appropriate 1rea1men1 process pcrfonnuncc n.'Cords. Funhennore. I ugn."C 10 f1Rl\'i1..k lhl."'iC addi1ionnl opemlions fl"CONS tu the PWS o~·ncr ~the rws owner ('llft ~•nin 
them. t~rcher wilh copies uf ahis report, at n con\·eniem location fur at l~.t\I h:n y1.."aN. 

S1tpl1tnU~ 

Prinll'J or T~ N;un,e Uc~n>r Nurnb..-r 

Page I 



• • 
MONTHLY OPERATION REPORT FOR PW"Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

(l'WS ldrntif1cal100 N11mbct: 6521000 

Ill. 1>.1il~ l>.11a for lhl· :\loulh.1\'t·:ir or: M.av.2011 

M('31a of A.thic\11111 f1lut-IJ.>J: Viru• lnllcli\11lic.m/Rrmo\11l: f;1' J'nr C'hlminc: r Chlurinr Dio~ r Orn11r r Combin....J 011orinr (Chlununin""' > 

r Ultrn•lolrt R;11Ji:11ioo r Othtt(Dc!icnoo): ---------------------------------------------------f 
T~ of DisinfccUtnl Residual MaintaincJ in Distributiun Sy~li:m: F:1 l'n:r Chlorinr r Comhincd L'bloon'° (<."11lor11nli!'>C') r <."hlo~ IJio"oc 

CT CAkul.adons. or UV·~ ru Dcmostate f'ClUI'· Virus lruu:tlvaliun. if A licabJc• 

n.,.. .... 
Suffcd<r 
VIMealby 

0.J« °""11«< 
''die . 1...-·. 
>.toad! ·x-. ·. 
.. I. 

l ' J " -'· 1 

j ,. 
6-· ll 

1 ,. 
•• 

·9 ll 

10 
II & 

12 ll 

.I] " u 11 ,, 
16 " 17 • 
ll ll 

19 .. 
·20. 

21 ll 

.. 22 
lJ • ,.. 

& 

li ' 
·26 .. 
21 & 

1A & 

l? 
1 .. 

Hct ()i.wlt)' 
ol Rathai 

lio.trt- ... .w .. 
·'- ... ~. 

10!.COl 
6ljUJ 

t>Uro 
41.ro:I 
7Ulll 
.&j.000 

100.001 
59J.OO 
.Y>.tnl 
~ 

u.o 49.(M 
2.UI r.K.IJX) 

~4.0 

u.n llUOO 
3'.D jJ,llD 

~.o "P» 
ll.O $1.£1'.C> 
Z4 6,\,(0) 

l"-0 .u.ocu 
J.&.O 
l.Cll 116,ID} 

u.o .&2.C.00 
:u.o 5&Jt:tl 
:Mil 6S.ru:J 

l-4.0 -".0::0 
.u SVl".tl 
lUI 
14.0 IJ(l.()X) 

).t.0 7.t.0:0 
1.101uo:1 

3~.(l>)(J 

lli.l((I 

1-accr: 
:~·~,;c.-' ·PrM4'W 

1.0..C. Ra&dell ; ~,,_ ·BdcWccw .i 
.Di~, .. , .:male· .. Finl . 

C_..,.<0. )Mca.-. · ~ ... 
Won!OtMF!na N.it>i.U.,'1 ~1"61 Tmpo( 

' r--« n.dtis '' :. l'uk Row; : ffoiw,·.,. w ..... 
' IJ>rakflow; , ' • ...,.... .·aU/'C e '•'°<="' 

2.1 
l.6 
J.O 
J.O 

J.J 

1.0 
UI 

lJ 
:!.l 

l.:l 
l.J 
.... 
1.9 

l.O 
2.5 

• Rtf~ '"the IMUU<'bOOi ranhn r<fU1 Ul &tttmior .. hkh plttllt> mml Jll'l>'hk lhis inform.moo 
ou• r...,.1\.1 'i45 llCQ\'I 
f-"'9"':>1l:><m 

pHor . 
Wea, If 

btJlo 

1..o.ac~ 
Jo~. • OislafcicDM 

)tulimaa. ~- · UVlloie ~ac . ~«At>llcrlDll Orm11'11{' ' . 
. tT , · · . ~ .Rcqialrcd( ~ l\liiat lit ~ Rcplilrar Joiu.- Wmt;' 1h8i 
~iiis UVO-. JDW:: .. . :~. tir,;vr""T.ualW.t1trS)'linl~ 
·• ·llllAll •.. mW.fCdcal .. rcdi..1.' . ., ... .'Oialal . . 

2..1 

2.0 

2 .. 2 

l.O 
2.1 

1.0 

l.ll 

2.1 

2.0 

l.l 

2.0 

l..J 



• • • 1v'lONTHLY OPERATION REPORT FOR PWSs TREATINC:. r-tAW GROUND WATER OR PURCHASED FINISHED WA1 eR 

~ 
f lil§li§Fiimdljl!UiiMli!IjiftMtftU1Wi!iii-i.;;~.;;;une;.;,;:.:: . ..:::20.;;;..;..11'------------------------------------------__. 
A Puhlic Wuter S\·~i:m (PWS• lnformntion . . 

PWS Nilmc; take TalllOll lrws ldcn1if~tlon Numllfr. 6521000 

t'W) .• ~,,.,; I,, I C.Ommunttv I I flon· Tramlent Non-Olmmunttv I I Tram.lent llort-O>mnuvtv I I Cons«'utwe 
N~ of~ i.:e COllMOUons as IOnll "' M(1111h: 51.t J 1oc..1 Pnciubr'°" Scn.-ca! .,, F,.1111 of Moolh: 1.18S 
l'\\IS 0,.nt"r: Utilities Int'. u( Morid.t 

Conuct l'Tnon: l'.lt.rid.: C. Mmn IConLJCl ~·~ Tnle; .U.iooil Oirtttor 

Conu..1 I\'non'i Mailirh! AiJJttu: XI() w~~lai&\~ . . ICi1~: AIU!l'IOllle Sllritlst=: lbida 17.in C<llk~ 3468-1 
Cusllllo;'1 l"t1:1011'1 Ttlrol'IOO( NumbC'r: 4-01469-1919 IConLKt I~'> l'..u Nunttr: .f n7 • llffl-6'16 I 

Corl.IX! l"t11on'i E-Mail .\ddtl'S>'. l'll'ltvnn ti• ttwJ1tBr.r.nm . 
8. Walrr Tnatmrnt Plant lnfonnnhon 

Pl:utt N3111<'; ~T;11rnnn rLtn1 Trk~>hooe Nwnlxr: l.fl00.Z7l·l919 
Pbnt Addrcn; J623S US Hithwav 19 NMh lnrv: l'.llmHlrbor Su~: Aorid.J lhr Cnd.:: 3"61.& 

TVN' of W .tltf Tl\".t!~nl DY Plllll: I ,, I Raw Ground Wall!r I I Purth.lsed Finished \Yater 
l\:rmincd Ma,i1t111111 Dn ON'tDlint Cari.K iw of Pllfll. ulloo:s ritr Ji1<- no.ooo 
Pl.,nt C.11.:((lfV 11.,..r~•>iu«lion 62-6'>9.310!~). F.A.C.): v l'lanl Cbu ll'er 8UMeclioo 62.M'>.31()(4). F • .\.C.l: c 

l.icenS4.'ll ()lll!m.lors .. ·.Name Llcauc C.1llU L~'IUC Number .. 011vt's) J ShifU•lWorkoo· 
LaldlChid. Oncrator:· S._,....,..11H•iv c li012 dav1 •utrndJ 
01her Opcrnlors: 'lllnY~ c M?J daVI ,..cdrrndt 

. lrilJI Khndikf c St62 tbVI W«k~ndl . 

·. 

11 l'l·rtifkntion II} ( ,(':111/Chil·r 011l·r.1lor 

I. 1hc untkni~nt"t.I wuicr treal!m:nl plunt opcmtnr licensed in Floridn. nm the lead/chfrf operator of the watL'r trL"".ttmcnt plnnt identified in pan I of this reporl. I certify I hat the 
informllliun pnwitlcd in this report is tme and accurate 10 the bi.-.st of my lmowkdgc am.I hl:licf. I certify th:it ;ill drinking w:tter lr~tment chemical~ u~cd al this plant confonn tn NSF 
lniemationnl Stand.·mt 60 or other applkable stnndanl!ii rcfrrcrn.."l."tl in suh~1..-ction 62-555.320(3), F.A.C. I alw certify that the following at.ltlitional Of~rution~ n.'Conls for this plant were 
prepared eoch day lhnt a liccn~c<l c~mtnr ll!nffo<l {Ir visited this plant during lhe month indirnll"t.I atxm:: (1) n.-conls of amount~ of chcmicnl<i med and chemicnl feed mt~; nnd (2) if 
upplicahlc. uppmpriatc tn:utmcnt pn.i.:e."is pcrfom1;mcc no.:ords. Furthcnnorc. J u~n'\! to pmvidc th1..><ic addi1ionu! opc:mlions rl>cords to lhe PWS O\\'ncr Ji>O the PWS owm:r can retain 
them. 1ogcthcr wilh copies of this ~polt, Ul u con\·cnicnt locution for at ka\I ten yc:a~. 
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MONTHLY OPERATION REPORT FOR PW"Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

[Pws l~nnf~armn Sumi>«; M:?IUUO !Plant N..mt: ll..aLe T;11JK111 

Ill. lh1il~ JJ.111.1 for lf1t· :"llonth" rnror: lwie.Wll 

r.team of A.:hic~in;i fuur·L>~ Vi.ru~ ln<11:tiu1iot11Re111mal: ~ ff"l."I." l1'1orinc r C.111oone [)joUJ.! r Combiunl Chlorine CChluniminn.) 
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.~ONTHLY OPERATION REPORT FOR PWSs TREATINC:i riAW GROUND WATER OR PURCHASED FINISHED WA• ER 

Q1 
;\ Public Water ~\·stem (P\VS) lnfomu1tion . 

l'WSJ\111111:.: l-Ali:cT1mon lrws ld~n1u1r111ioo Nun~r. M21000 

t'WS1~: I JI CommunllY I I Hon·Tmnslenl Non<cmll1U'litY I I Transil!nl rlon-Cmnmunltv I I Con5«UtM? 
S~r l>I Sen.ice C(lllll('Ctinno ;i1 t;nJ of MMlh: 514 I rout l\"ljll.J~tioll Scn~d al F.nd ofMooth: 1.2BJ 
t'W S Ow nrer; Utilillcs IJIC. ofHorida 

Cuot:IC'l J"r™10: l'.ttrid; C. H~ ICuntxt J"ronn'A ·01"": Ruinrul DilKtor 

Cuniact l'-"rnxii Maitinl! ,\alJrrnt 200W~lda~ foiv: A1LtmoCllJ: Sprirf Sutt: l\orida IZJD C<><k: 32714 

COl:ll.Xt ~noo·1 Tclttihutit Nw111Je,r: 407-169-1919 IC0111Jr."l l'rnon'~ l\n Numlrr; 407.~1 

co111att ~IMlll'I E-Mail ,\dJttil: N!flvnnCJui~ler.com 

D. Water Trmtmenl Pinnt Infornuu1on 
l'lanl N :unt~ Lale Ta"""' 1'1:1111 Td~!lftonr Nwnbtt; l-lro0-172· 1919 

Plalll Addw.u: 3623S US lllthv.'lv 19 Nonh ('llv: P.ilm H !Jbor Stllt: AorW ll"jpCmc: 1'68' 
Tni.i ot Warrr Tu.,m~nt tlv Pl.1111: '" I Raw GrOU1d Walt!f I I Purehased flnsncd Watct 
Pr l'llllfti'd Mnimom Dav Ori;:rntini. C11n.~irv of l'l.Hlt. r.tllooi per dlY. 720.000 

Pl.lot C.'alf"""' U~r 'ub~lioo 6Hf.19.3 f{l(.a). F.A.C.): v 1'111nt Cl.us !(l('r 1ub1«1ioo 62-699.310(41. l'.A.C.1: c 
. Lic:aucd Oftl!l'llliln.' ,• ,' ~' .· ';-~ ~ ';_,. .. ;' Name:· . , :~ . ... LlccnscCW.S 'Liccn~ Number~ "' . . DaY<s> /ShiflCs> Workc:d .. 
Uadlehlef ()nt"l'l!llor.' s~.....,nH.i,,,,y c 8012 cltnwoetenda 

Other Opcnwxs: . I tanY Cill\lin.al c 149) d.a» "·1:d:cTI<h 
T/,:, > 

... 
'~lh-~ c 5462 obn "ttkends 

' 
.. 

" 

" 

, 

II Cn1ilirntion h~ Ll·:ul/Chil·r OplTittor 

I. the undersigned water treatmL'flt plant upcrutur licc:nf.Cd in Florida. nm the lead/chief oper:llor of rile water treatment plant identified in fl'lJt I of this report. I cenify that the 
information raruvi1.kd in this report i!i 1ntc nnd accumte 10 the best of my knowloogc anJ belief. I cLTtiry 1h:st :ill drinking water treatment chemicnls used tU this plant ccinform 10 NSF 
International Standard 60 or other applicable stnndanJs referenced in subsl"Ctioo 62-555.J20(3), F.A.C. I nho cenify that the following additional OJX"flllions records for this plant \V<re 
prep31ed each day th:ll a licensal <>JX'1'1ltor sluffL"ll or vii.itcJ this plant during the month indicnted nbove: (I) roconJs of amounts of chemicals U\cd and chemical feoi rntes: nnd (2) if 
applicable, :tppruprilllc trc.itmcnt pmcc.~"' Jl(!rformnnce records. Furthennore. In~ IO provide lhl!'se utltlilional opcmlinns m:onb to lhe rws owner so the PWS OWOLT can rctilin 
1hcm, togcth1.:r with copies of 1hi~ repon. at a conwnient locmion for nt lcru.t tl!'n yL-.m;. 

Sipu!Utt 11id lh~ 

Page I 



•• • • 
MONTHLY OPERATION REPORT FOR pw•ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

[tws IJenli fic.aiiou N umbrr. 

Ill. [);111~ IJ-ala for tl1l· :\lnntli!YL-;1r nf: Jul • 2011 

111c .. n~ lil Athie~ing Four-1.og Vim~ Jna.:ti\;arioolKtrno\'31: r (..'hlorinc ()io\idc r Combin.....S Chlorine (~h.lonrmi!IC'I 

r Ullra~iokt lu.ll.lllon r 01~(Llocnhc>: --------------,------------------------------------' 
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CT C.dcul4rlons.; «UV Dosc.:10 lkmmtatc foofl.l.o VINS lnactl\'ldlon. if 
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•• • • - rJIONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

di 
(I. )<;enenil lnfonuution ror the Monch/\'t'ar or: lA11:9ust, 2011 

A Puhlic: Wucer Sn1em (P\VSI Tnronnntio11 . . 
PWSN~n....-: l..1l<:° T:uprin ll'WS ldrnutk.lrioo Numllitr: M21000 

l'\\'S l~: I JI Communltv I I rJon·TransiMt HM·Communitv I I Transient Non-Comlfll.llltv I I Coffiealttve 
Suinttr nf Senn con.,.,.,1ion• at End n( !l.tomll: ~l.t IToul l'unuU!ion Sm'Cd Ill I'm of Mooth: l,2fi~ 

l'\\o'S 01•>tlt'r: Uuhti:s Inc. af Flarida 

Crmu.:t l'ltfMlft: P.1w~ c. 1-lvnn ICoora.:t 1\-rwn" litlc: R~~IDO.\I ni~'<'lor 

Cootact Prn<:1tt• Maihni: ~ ... : 100 Wc~tb:r<fi.:lit ~\rn11( leirv: Alun10411~ SprirfSUtc: lloriJ.J 17.ip Codi': ~()jj-4 

Cunu.:1 l'rrwn's Tdrolllllll' Nwnber: -4ll7-ISM·l91\I IC<'nl.:\Ct l\"r!>Ol1·~ fa\ Numhtt: -407 .l<(fj..fl',1()1 

CUfltao:I l'crw11'& E-1\b.il Aildttu: ncllvnn@uiwater.com 
D Watt>r Treatment Plant l11fonn11tion . 

l'l.JJ1tN:.ur1ir: l...:i1t T3roOll l'llm Tcltvhuoc N~r: 1-11t•J.:m.1919 

Pl.mt AlloJttu: 36H5 US lli~h..,av I') Nnnh l:ll\~ t>:>lm Hirror Stale.': Aorid3 l:tJf! (.'ode: >kiS4 

T~W of W.aitr Ttt.wt1ir111 bv Pllnt I JI R<1W Gtound Water I I Pl.wchai«t AMhed water 
~mlim.•..t MiWmum D.i y O~nliM Capxi1y of i'l.ml.. ~.auon, per cbv: no.coo 
l'l.Jnt C~ktiWV l~r subs«tio1162-699.JJ!k4), PAC.I: v l'bnl l1l\I (Nr sul:>.!«1ion 62-6'Y.UH)(41. l'.A.C,): c 
Licen~ Ollc!ralors Nwnc Licen~c Class Lil'cnsc Numhcr lJ3\(sl I Shifl(s) WurkL'tl 

l~Chief Ollc!r.ltor; S!rM.>n Hab.-r; c ~012 i.ia''l ••ccl~n.b 

Other O~r.uors: IOOY (""nJinll c 8.t'JJ '13~·· ... (".,l('ll(b 

l('ilh "-'hn."id('f c 8462 tb~·s "'"'l~nr;b 

llllCt>rtificuti11n hv l.l'ud/Chil'r Operator I I I I I I I I I I I I I 
I. the undersi~ned water 1ttatme11l plant opt·rnior lic-cnscd in Floritl.1. am the k:id/chief operator of the watt.-r trc:.umcnt plan! iden1ified in part I of lhis report. I certify that 1he 
infommtion pro\'itkd in this report is true and nl.'CUrate to the best of my knowll"dgc und hclicf. I certify rh:1t :ill drinking watl"r trt."31ml"nt chemicals u~l.'d 111 this plant confonn to NSF 
ln1cma1icmal Standard tiO or other nppllcnble stru1dnrds referenced in suhsL'C'lion 62-:'i:'i:'U20{3 ), F.t\.C. I nbo certify !hat 1hc following :uldirionnl operntions tt"Conls for 1his plunt were 
pn:par~ each day 1hat ii licensed o~rntor staffL-<l or \•isitL:d thi-. planl during 1he monlh indicatt:d ubm·c: (I) rL-curds nf nm~1ums of chemknls used and chc:mic11J fc~"tl rntes: and (2) if 
npplicablC'. appropriate lfC'UlnlC'nl pmcc,,;s ~rformancc records. Funhemtorc:. I agrt.'C to pnwidc lhL~ mldilion:il o~rntions r«onls to lhi: PWS owner so the rws OWOl."r CM rctnin 

1hcm, 1ogi:1hcr with copiC!i of this report. :it n conwniem lo.:ntion for at ka,t ti:n years. 

('-!illl~ 



•• • • 
MONTHLY OPERATION REPORT FOR PW"Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

(l>WS ldtotificalion NunW.:r: b521000 

111. l.}'.aih' IJ-.al1.1 fur Ilic l\lonthf\l'Ur uf: Augosl. ;?OJ I 

)ikan• of khie•~n!1' four-l.t>J: Viru• ln:..:ri•ntion/lkm<l\'al: f.i Fn.Y Cblorint' r Chlorine UioU<le r OnKJe r Conlblix'\1011otine (01lomn.W-o) 
r Ultlll~iokl Rillliation r Ocher(lxu:ri~}: 

Type of Disinfectant Roidual Maintained In l>istrihutioo S)'Stcm: !'7 f' rn: Chlorine r Combin<.'d Chlori.i1t" CCltloruminn) f Chlorine: Oio\i.ok 

Cr Calculation~. or UV U~. to Ikm~lati: Four·~ Viru~ Jn:ictl\'ation. if A1~1ttici1blc"• 
CT Calcub11101t• 

Disinf.:..-r.an1 
Ila,, f1'i1~ tm. c.i Rclliti&al C"ontti:t TI....., 
Scaffnl t>r N..c Qu;in111y I>lilnf~t (f)a1C' 
Vi1ilftl by "'lini~hal Conttntr.arioA IC'l MtM41M!>ml 
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Ji.loadl ·x·1 twr:ilioo rat ~JIN.. l\'.'.'ll Fl ..... KIC>'L mint1IN 

I .l 2..&.0 lll.!JIJJ 2~? 

~ ' 2..&.0 -16.CW IA 
3 l 2'-0 .t'fJ10l 2.0 

"' 1 .M.O ""'-{OJ u 
!- • l..&.O ~uoo 0,11 

(J • 2.i,o .UJWM'I u 
7 .'!..&.O 
JI • 2"'.0 Y.'!.OIJO 2-Cl 

'I ' 240 .U.fiW 2-0 
10 • 14.0 J!HXIO 2A 

II \ 1.rn ~'l.(JI» !.2 
I! ' !-lO ·U.fi'JO 1.J 
u .\ :..&.U ~.tUl l.5 
u ~-HI 

15 • !HI S\JiiJ:ft) 2.J 
I!> ' !-l.O :14.J.tO:J l.2 
17 \ 2..&.0 M.lUJ ~o 

Ill • !Hl JO.()i) H 
19 • !·HJ 35.{0l 2.0 
~) • N.O 40.IUJ u 
21 2..&.0 .. 1 2rn :\HOl 1.0 
!_\ • 2-Hl JWOU l.'1 

u ~ 2t.O J:JO) .!.O 
!j .. 24.0 17JUI z.o 
~,, \ !..&.O J~.uuo I.II 
27 L 2.10 N.(JllO 1_2 
:11 2-l.U 

~ • !..&U b'J.l.UJ 1,9 

.lll l ~-W 2'J.lUJ :!..I 
JI • !~O .Vt.((() 2.0 

fora! 1.171,!Ul 
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• • • 1\llONTHL v OPERATION REPORT FOR PWSs TREATINu rtAW GROUND WATER OR PURCHASED FINISHED w"' I cR 

t~ 
Sop(ombor. 2011 

A. Public Wuter s,·!o.tem CPWS) Inromu11icm 
l'WS N;une: Lale.14mon ll'\VS Llcntifl('.21100 Numt-cr. 6521000 
P'\\'S"hl'<': f ./I Cnmmunltv I I flan-Transient llon-CDmmLBlltv I !Transient l~on-Commllfllty I I Consecutive 
Slllllkr of S..ni.cr C0011«tiutu. at EnJ of Manlh: .si.i lloul l'tJOUblion ~n~ at End of !\lnmh: 1.ll~ 

l'\l,'S Ownrr; Utfliilt• Ira:. c)( florir.b 
C uaLXI l'rnou: P.ttrid: C. Ami ICunutt l~n'! li1tr: lk,,VxuJ Om-ctor 

Con1.i.:11\-!Mllls !>foili1111. AdJn:u: lOO Weatl:rtifW!ld ;n'tlllle ICitv: AIWllO!llt Sllfulsu1~: Rorith lhpCnilc: J46S4 

Corux1 1\-non"s Ttlf~ N1tmt>er: -IITT..SW· 1919 ICoo!ik't !Yn<in's f.n Nwnlx-r: -107-l!&J-6'}61 

Co111~t 1Yn-0n·1 F..-M~il A<ldrt'M: nt'flvnn h uiwater .com . D. Water Tn'alm~nl Plant lnformntlon 
rtam Nllllll': l..11kcT.11moo f'!~nt Tdcooone Nun1bt-r: 1·600-272-11119 

Nani AJ.1n:1s: .l62JS US HlrtrA·av 19 Nooh Clrv. ['.)Im Hart.or S"'c~; Rorida JZipC!kk: :l-CMl-4 
T\w nf Warcr Tm1~n1 t>~· Pl.mt: I .ti Raw Ground Water I I Purcha5'!d Finished Wa!Cf 
!Ymiiltl:'d Mu1murn Uav On.:rann~ C.ma.::iiv of Plant. p;11kia• rcr !Uv; 7?0.rol 
f'bnl CAICll<>IY ll'ICf sutioecrion '12-NJ'I~~ 1(1(·0. l'.A.C.J: v Plan! c~~ Cl'lC'f •uru«rinn ti2.ffl9.310i4l. F.A.C.l: c 
Ll~M:d 011L'f':llUD Nwne Liet.~am.s LiccnM? Number Da\(5) I ShifUsl Worktd 

lc:ld/Chicf C>ooutor: Strl'lrn thhrrv c MJl2 di)"> .... «lcndl 

Other OpcmtM: toovcWirW c U9J dayw ... ttlnida 

IO'iU ~~'CCd c 14-it6 di}-. ... ~ 

J, the undt.'T'iiignt'tf writer trea1ment plrutt opemlor liecnSt.-d in l'lorida, om the katJ/chief operator of the waler tn."lltmcnt phmt idcntillt-d in part I of thi!i n:ron. I ccnify thm the 
infonnation pm\1d~-d in thi~ report is true and accur-.ilc In lhc hcst of my km1wlcdgc anti h..:licf. I l· .. -nify thut nll drinking water tn::ilment chemicals used nt this pl:int conform tu NSF 
lnh.'mntional Standard 60 or ocher applicable st:mdards ~ferenced in suhs«tion 6:?-555.320(3). F.,\.C. I also cenify that the following additionol operation!> m:onls fur this plnnt were 
pn.'p;1f'l"tl l"Xh day 1h:11 a licens~ optrntot staffed or vi~iled this plruit during the month indici1100 abO\e: (I) rl"Conls oC amounts of chemicals uSt."tl and chcmical fot.'d rates; nnd (2) if 
applil:ahlc. appmprialc treatment pn11.·c,;~ performance m:mtls. Funhcnmn-. I agrl'C In prm•i<li.: lhL".\C a<l<liti1mal opcmtinns n:cords to lhc PWS owner ~o the P\\'S owner can retain 
them. together with copic\ of thi~ report. al a conwnient location for at lca\I ten years. 

C·l>:lll2 

l~«"Nunib.'r 

Pap.e I 



•• • • 
MONTHLY OPERATION REPORT FOR PW"Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

f PWS Mcnt1ficaho11 Sum~r-. 
Ill. 111111\' Doto ror Ult J\lonlllll:eur of: ~PIC'mh:r. ~OI I 

Means Gf t\chining h:i11r-1 .... , \'in" lnacth·llliuruRC'mmal: r.i· l'lft" CJJ.!orine r Chlorine Dio:O.k r Ozone r Comhinal Chlorine t C.i1lurmninc~1 
r lJl!tmrinlC'I ltaJi..il ion I Ol litt ( Dfi<"Jib<! I: 

T)'J'-! (lf Disinfectant kcsidu:il l\bintaincJ in Dhtributiun SyslC'm: ~ r""' 011orine r Combin.J 01loriJ1e iCIL!orami~) I 011ocinc Dio-00.: 

CTC~1kul.;Uion~. °'UV l~.10 l.>-:m();';t:ite Four-~ Virus lnac1iv:11ion. if 1\pplic.:ibk4 

CT Cakul•iOIUi 

Dkinf«Ual 
D.>)• l,.ant l~tRei.!Jr.ial c lll!U<l 1lmt 
SUffrJar S<'l Qu1111ily O.$inf~nl 1't)1H~ 

v;.;1aiby uffini"""J , .. _lfa!l•>ft (\) t.l~;tO;tJrcmcot 

r):;) o1 CJrcr'1!l:l< lloon pi.lilt w~rn (~fore cot 11 Fil'>l J\'lot O...nn11 
Jh< !Platt ID PruJuruJ.. •'clt.lruw (itllUmn' lluti P!( ~&:Aow. 

MMlh ·x·1 Ontrmon r~. R4k.""'l •>ea I·""""· mdl minu1,.... 
I x !4.0 ntU.1 l.11 

2 .. 1.i.o YIJll'(I 1.7 

.1 • 2l0 jlJll)) 1.7 
4 24.0 

~ 1. 24.0 b).(M)j 1.7 

" • !Ul .H.OllU I.II 
7 x 24-0 Jl.WJ u 
~ • 24.0 .lhJOl l.b 
9 l !4.0 JHUJ u 
IO • ~4.u .\OJ.I(() 2..5 
II 24,0 

12 • 24.0 b:!.UOJ u 
u 1. N.O ·U.lll.Xl l.b 

14 l 2H'I j/_(l()) 2.0 

I~ • 2HJ 27.!JW 2.0 
lb 1. 2-1.U .UJJl'IO !.~ 

17 \ 24.0 ~JOl 20 

I~ 2t.O 
l'J • 24.(J 11.lO.J ~-1 

~ • 2-1.0 .UJIOO ~-2 

21 l 2HI J5.ll!J.J l.'1 

11 • !40 ]5JKJJ 1.9 
;.1 • 2.1,fl ·11.llOl 2.1 

n l 2HJ Jl.OOJ 1.7 
2, 24.0 
Z6 • 2HI MJlYI I.II 

27 l !HJ !HUI 
··~ 2~ 1 24.U 49.IJIJJ 2.1 

2'1 • i.io 31.l'IOO 2.j 

.Vl l 21.0 .H.1llJJ 2 .. • 

Tuia I 1.1•1'1.(W\) 

A•,.'rat< .H.'.167 
t.fnimum 71,!J(JJ 

• ll•f"1luthr'111\lfll('lll- f.lt llt1• • .,n, '" 11.tr.crrnlnc .. hl(h pl.inn mull rnni& thi• inform.Won. 

uEP futm !::!·~~I OCU>I 
{lhK.IMf ~ ~ ;'{(}.) 

U:w.·l!"<t Cl 
Prm1idnl 

lkf°"' ar al 

Fmt 
rwmmcr 

Owin,;Pcat 
A""·.m~-

mi1111. 

UV lJo:,e 

Minilllllm 
l\finin1UR1 Lrno.= UV l)os.r 

Tf1n1•1J' pll 1•f Cl ~ati~ ~ 
Wrurr, Wa11rr, 1r ~i .... ~ ... , U\'0.-, mW-

4~("' Aprlknbl• min.1. mW-r.«km: t«km: 

............ lll"!iWlllill 
Vi>lnf«tJ.lll 

Cooc~ooat 

RC'lllllCrl\:Jiolln 
Dntt1rulioa 
Sis~m~ 

1.4 
u 
u 

1.4 
I., 
I.:? 
1.4 

3.1 

!.:! 

I.II 

LU 
0.7 
1.0 
!.O 
UI 

IJj 

l.'1 
1.r. 
LI) 

u 
LI 

1.0 
LI 
L2 
1.0 
LI 

~OC}' or Aboorn1.1l Op<nlJD~ 
l"ooditiorn; Nrpair or M&in!eoan.:t Work Iha! 

lnml\'fi Tw11~ Wattt s~u"m C"'t!~nu 
0111 Gf£}fl..•u1J.in 



• • • • ~ONTHLY OPERATION REPORT FOR PWSs TREATINu t:fAW GROUND WATER OR PURCHASED FINISHED WAIER 

t~ 
U. IGrnenal Jnformuliun ror thl' J\lonth/Yl'ur nr: tOclot>&r. 2011 

,\.Public W1dl'l' S\·i.tcm <PWS) lnfomtulirm 
PWS N.u1>e: l..;ik 'l':utll>rl f PWS l<kniiOC'alion Nu~r: ~:?IOOO 

l'WS~: I ".I CommLrily I I Pkln·Trafl$1Ult Non<ommunltv I I Transient Hon·Commuritv I I Ccnsccut1Ye 
N11mbtr of s..~ ~ Coru1«tiota JI EnJ of Muutlt: ~ J.l I luul f'ortubti<in ~'t'() at fm t'lf Mooth: 1.285 
rws 011111rr. t:1ili1~s In.-. of florioh 

Contact ~f'Mlfl: rllric~ C'. nmn ICoor.lCI l'cnuo'• ·1Hk: ll:c~i~I OilT<'IOr 

C'OOIM't ~Aori"J M1ilinr Addrrn: lOO Wtill~~f~IJ ;t\~ leitv: ,\!Umo!llit SIJciJjSl.lk: Horid;a li'il' l'cdr: ~ 
l'ontXt Pl:™'n'• Tcl(l'honc" Numt.:r. 407·869· 1919 lcoorac1 l"tnon'' Hu NUIJlb.,r: M11-IWJ-mhl 

Contact flcfll(ln"• t-:-Mail Ark~•~: nrflvnnd LJiWater.com 
H. \Vull'r 'I fi'lllmrnl Plunl lnformalmn 

l'l.!nt N.'une: b\~ 'f.'.llPOA rt:int Tel.!-.........,. Nt1t1ll'lt'r: l·IS00-272·1919 

l'l.Jnt,~u: ;l62J~ US Hilth,.av l'J Notth Cth'; 1>.ilm Hatfvlr" StlU': Florida l7jpC~: ~684 

1 ·~~ uC \11.:itrf Tre~nt by 11.int: I" I Raw GrOU'ld Water I I Purchased Anl5hed Water 

l'rnniual M:u.lnmm 0.ty Ottr..uin~ C:m:icity nf l'lmt. 11;ilkvu ~div; 720.000 

l'b111 C.3"ton- (tiL"r sul:n«OO... 62-69<JJl{l(4l. l'.A.C.I: v l'bnt l:lau ![l(T •l~tion 62-699.3101"0, EAC.l: c 
Liunsed Operorors Nlimc License Class License Numb<:r Da\'lsl I SbifHsl Workoo 

1..eml/Chlef Ooemtor: s ~ rN ft 11.lbttv c 8012 W\" 'l\ttlmi.h 

Other O~rntors: tonv e:mfinal c 849l J3\" -.ttlrrv.b 

will~\'eni c '"426 J~~'llltt~ 

IHICt!rtilicutiun bv L1?ud/Chit!f OP!rulor I I I I I I I I I I I I I 
I. the undc:~igncd wmer trc:;umcnt pl am operator licensed i11 Florida. run lhc le-.ul/chicf opemlor or the waler treatment pl:mt ide111ified in part l uf this report. I ccnify that the 
information 1mwided in lhis report is lrne and llC'CUrale to the ht.':!lt of my lnowkdgc uml hclid. I cenify 1hat all drinking water tn.MJtmcm chemical\ used nt this pfam conform to NSF 
lntcnuuiooal StantfarJ (JO or other applii:ahh.: standard~ n:fcn.'Tlccd in subsection 62-555320(3). F.A.C. I also certify that the following ;u:ldltional operations roconls for this plant wen: 
pn:1>:m."'1 L·ach Jay that u liccn~cd n~r.itor staff-.>d or visired this plant during the month inJkatt-d uhO\·c: (I) n.'\'.onls of amounts of chemicals used anti chemical fc'-'1.1 rate~: and (2) if 
upplicahlc. appmpria1e treatment llrl1C'ess perfonnnnce r~ords. Furthcnnorc-, I agn.'C 111 provide these additional o~mlions ll-Conh tu lhc PWS owner ~o the PWS owni.>r l'illl n.·tuin 
them. logelher with copil's of this report. al a conwnicnt location for at lca~t ten y~n;. 

s~rbcnllncy 

U~cnl.l:' Numbtt 



• • • 
MONTHLY OPERATION REPORT FOR PW"Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

h>WS likntifk111itlfl Numher: .. lPl;un N.llX: ft-ALc 'J'arpnn 

1111. UUll\' lllllD lor lltr ;\1011lla/l'cor or: O..:cob.:r •• Wt I 

Mran' o( "'°hir~in1 hlur·Lo~ Vinu fruLti\11tiowRen1m:il: ~ F~ Chlorine r Chlorine nioQd.! r Ozone r Co11wir1al Chlori~ cChlnr.rrniDC'I.) 
r Ullr .. ~iol<!t lru1.lt:i1iun r °'"" co...-.cn1"'): 

i' r Cumliit1C!d Chkmnc (Chlommi~I r Ollorin~ Diou.k l)'flC of Dhinfcc1an1 Kesiduat Mo.inrairtW in Distribution S~t~m: (;; Froe C...111orine 

CT C111.'11lntiom;. or UV Do5c. to Dcrnmt:itc four.In<" V11\J~ lna.:mation. if .r\pplicabk" 
CT C.alrull!iam 

OiJi1.t..:1a111 
lb>' l,~nr l.m.<.•l Rc<ktu~• C"<>llilact lirnr 
Stnfrnl ur l'ict Qu.wtn:y Oiunf«uu11 rnmc 
\'i•ilrJ by otl-1r.i~ (",.,na:niration tC) M".iwrrmrnc 

Dayul IJrt'rlllur lloon pla.nl \\'.at:r ~, ... ~ °""' nn.1 l't!int lluri111: 
1hr tl'lau ia PreoducW. ~lA""' Cu""1t~ llurioi l~alla"'·· 

Molllh ·x·1 (lnttallon ul. Ral<'.tf-.1. l'nln.,....m..:i. mimllL'• 

I ~ 2·HI JI.WU 2.3 
2 2.J.O 

J \ 2Ul 17.0(1 1..0 
J ~ z.t.U -Ml.WI 2.0 
5 \ i~.o 41.WJ !.I 
b • H.O l~.rm 2.~ 

7 • 24.IJ J7,t.UJ 1.1'1 
~ • ~-•.o ~.(ll(J 2.J 

" 24.U 

lO • 24.0 llJ..IJJIJ 2.1 

II l 2.1.0 .N.om l.'J 
1 i .. 14.ll 36JUI 1.9 

IJ \ ~J.O ~IOU .HI 
14 l ::?-1,0 .HJlll) 1.2 

·~ l :!4.0 4illU.l Ui 
lb ~.1.0 

17 l 2.1.0 HI.I))) 2.0 
IM ' 24.ll 31..Clll 1.9 
I') • i.a.o 41.tUJ 2.1 
20 \ 21.0 .is.cm 2.J 
21 ·' 24.U Jti,WJ ~'~ 
:!:! • 2.J.O J.f.O.O 2.J 
1J 2Hl 

21 \ 2.J.O 'J~.lUJ 1.1 
n • u.o -1.1.lW 2.U 
~6 .. ::?4.0 ·•~.mn lO 
27 • ;)-4.l) 53,0W IJI 
2ll • 2.J.O .11.om 1.•J 
~ .. ::?t.!} .II.IOI 2.1' 
lll 2.&.U 

JI l 2-Hl '11.IJUU 1.7 
Totnl 1,;!.W.flll 

h•-..cr.,., 4lH112 

r.4umum 9~.t~)O 

• R<!'" lu tl~ imtru<tlolU far Iha r~1111n d.."!Mnl11e .. 11ich l~.lnl' Jlltl" l"'"idi.- tlli• Ulform.llian 

ut .. ...,,,.., !Mllr.lll"1/ 
Uoc- '-OD >ii '1ml 

l.uwflt l'I 
l'ru\idc\l 

lldarr.,. ~• 
lint 

l'lll!oln<T 

Ouri11i; !'.:.al 
11.,..·.m~-

minll. 

UV Oo11e 

Minimum 
Minimum 1 ..... ~~ UVL:lo.M.r 

T<mp.,r pll ol <.:r Orrolllin~ lta)uiml. 
W~1n. Wi11rr,if lkqu11N.m~ LIV V.-. mW-

''c •\n>lm1tik milYL mW.ltt/cra: -'~m= 

t.m.flt Rnidiul 
Di.untccum 

t'ai.:-cruutioo ar 
~fuin1in 

Oimihatinn 
.S,\!Cfll. lllt/!. 

u 

I.~ 

I.II 

1.7 
l.I 
2:! 
:u 

1.7 

·-~ 1.7 
I.ti .... 
I.\ 

1 . .1 

l..l 
IA 
1.6 
LR 
Ui 

L'i 
us 
1.7 
l.•I 
1.4 

1.6 

1. \ 

F.Jti,.Y,.rrtC)' '" ~ Opaatio;;o 
roo.Jilk"NK; RC'lu II" M!i~ll&M<' W<»k th3I 
ln,.1hes Tl!l:in~ W11n Syi.um C"ornrinncnu 

Out ofOr.,u1it111 
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MONTHL V OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

-1~ 
u. IGcnt'ral Informal ion for •h~. Montla!\'tmr or: IN;:wember. 2Dl 1 --- ------ - ----] 

A. Public Wutcr Si.:sh'm (PWSI Jnfomrntirm 
l'WS: S.itnx:: 1~•., ·1;i1Dt>n IP'WS IJeolifaatiun !'<w'llbtt: bS:tOOO 

!'WS l\'N: I .1 I Comroonftv I I Non·Tr.insient Noo·Commvnitv I I Tran>Jcnt tloo·CommunilY I I Coos«utffl! 

Numt...-1 of Sw.Jw Cooo..~1.,lfl~ ~t fill! 1•f \!('(ltt1 )1" I hll!;;J 1"-rul.lti"n s~ .... ~ :tt Lni ...i Mc~nh Lli>~ 

f'WSOwrn·r: L:11ln1N 1....-. nf 1-fori>h 

(\;.1\U\Cl f"tHM' f'arril:l.;CM»ll'I lc.1nLJ.:1 •'rrsi.m\ 'ntl.-: kt<1·ic""'1I Lh.'N:'Wl' 

Cmllli:I f\'1s;:1rfs Maili11£ i\1.ldl\'~s: ;wo Wc.111x'f'l1kM '""""ic- h·;,, Alurrnmi~ SnrnlSwce: 11,,mb }Zip Cale: ll{l.,114 

t\:111t:i.:1 Pnu>n'i lclrph.:1111: Stw*":r: ..\UH!<'.•9.J'ill'il lt«.mw.·1 !"''"'"'-• Fn ~umber: ~(J1-1'&J-&'!&l 

C.mth't !'awn~ E-.M~il .\Jdre>S odlvnn@u1water .rnm 

ll. Wacer Tn'ntment Pinnt lnfomlaCion 
l'um~hnlll· LabT~1t'OO •bm lek~wie Nm;r.1"'1: !-S00-~7:'-1"119 

Phm .\1."l!i:fs: 3fil35 FS Hitlh,,.rw 19 NDflh Cm· P->!rn lllrror Si'"r~- lktntU ll..ip('ode: 34'1S4 

T)1-.: ,,f w~rn Tw.irrri.:m b« Ptw1· 1.11 Raw Ground Water i l Purchased Fini~ W<1tcf 
-

Ptm1i1ud M.rnmum n.w ()-Nr.:H\M Clll\'1<'.llVOf ri.~nt. ~.~1lon~ r.:r 11.\\~ 7~JJ~•i 

ViJ.nt Cati'¥01'V llX'f >t;t>~.:tk'n oHi\i<l .. Hr~.lJ. Et\,C, l v PhN Ch" 1r<-r Mlh'l"n~m fli-fh•UWi·h f ,\CL (' 

Lkt!1m.>d 011\!rJtori; N:imo: Lict:tl'lt." CLN• Lic~·n\t.: Nurnlx,- D:ivM f Shi!H-sl Wori-:ed 
L.:.1d/Cl11d Opcraror: Sttph('n H:;t.,·!'I· l' 1101: EL)" ""'"l.en<l• 
Otha 0pt"r:1tor'; -mill ~tit'\r.,~m: c !4-4~6 lla)"I ""d.t•n;,!. 

trn\' .;-.>t1l1111I c 11.;•)3 thv' .. ~leru> 

l!!I!:~rtifkutinn bv l.t-uif/Chitf~alnr I I I I I I I I .. l ... --m- I I r=i 
L !he m1dcr'iig11ed wmcf' ue;iurn:m plant npcrmor licemcd in Florlim. nm the kadA:hid O[l>l;r.itor ,1f the war a tn:atrn.:nt pbnt iurnufo:<l in part l ol thi;, n'Ihlrt. I certify tha11h.:
i11f1>rnhit1D11 provided in 1his rcfM:lrt is ttlll' and ac.~urnte to the ~sl ,,f my knm,i,fo,ige .1nd Nlicf. [certify tlrnt ;ill drinking \\at.:nn::atn1.:n1 ch.:micah. u,cJ at thi' plant t:-onfonn w NSF 
ln1cm.1ti1111~1I Starn.fan! 60 or tdu.:r appfa:ahk 'tmafa1d~ n:f.:n:11n.'J in sul'>L"\'.li1m 62-555 .. t'.!01'.i). F.A.C. I •llw ceniiy thll! th..-: followint! additional opera1ion~ f.:X:()ni.;; frir !hi~ pfant w.;rc 
prep;n1.xl \':1.:h day that., H.;~·n,ctl Of'l-'lator s1affo1I ur \t~lh•d thi~ plant dorini; th.: month imlic:1ktl aho\l.': ~ l) n.-.:t)nh of imH1m11.' l}f d1c111ic:1h m.cd ;1nJ d1<•miral t~i ralt>s: :md !2} if 
.:ipphrahlc. appropmitt:- tr1.\H!ltc'll! p1·(x:1.·~s pe1fonu;rncc r<'.Cord). Ftirthennutt'. ! agn.'l.' to p1t1\ idc thc>c ad,li11rn1;1l npc1atit>1h n.'.:ilf1h to the PWS ownL·r .,o the PWS mHu'r cu1 rt•t;lin 
lh.:m. wg.:thcr with copks of tlns fl.'[lint. at a cun\.:niem l.x~nion for :it k:nl ten ye:it~. 

S1qiit<'11 Hoht'r, C¥ll::' 

'•tn:HW't ,)nii ilnte l'nn.4,ll •If TY[~"! ~i;m"' lJi.,"'t~HW ~,.;uu~w·r 

:.:!: fl r -~, f2 ~-~!; t.~-Jl-A.kff'U:~ l'<l~!.' J 
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-· • • .~10NTHL V OPERATJON REPORT FOR PWSs TREATING riAW GROUND WATER OR PURCHASED FINISHED WAI ER 

·~~ 
{{J:_\j 

u. IGenerul Jnfom1ntion for Che l\lonlh/Yeur nr: !December. 2011 

A Puhlic Wiater Svstem (P\VSI Infonnatinn . . 
l:'\li'S N.sm.;; L.-il.t Tm100 I rws Lknlific3lioll N11111Nr: MW.JOO 

w.· in vrc: I-' I C.OmmtlVlY I I Non· Transient Non<om1T1U11ty I I Transient llOn-O>mmunttv I I Consecutive 
NWflttfi or ~nke Connco:riocn at FllJ of Month: ~14 IT(l(~l r'op01.ltimt ~cd :i.1 l'.rd of MooTh: 1,28$ 

lt\\'S 010irr. lJTiliue' Inc. of Aotid.i 

Conl.lLt l°"'D<ln: l'.itrk~ <:. f-h'f\11 I Cont.t\'t r>tnoo"J Tttk: lk11ion"1 Di~lot 

Cou!;act l'rrx>oi. M;utuljl A.Jdrcu: 200 Wrau ... ..,,fid..1 a"{'flo: ICi1~~ Alumonrr SnrirlS~I~: Atnl.i IZiDCoilr: .~68~ 

Coo!a.ct 1'rno11'11 TdcpfllmC Slil1ll'>cr. 407·S69·1919 lconuct '°"r<o111·is fu' N~r; *U7 -Nw'J-<>% I 

COflfKI l'rnon'l C::·M.lll ,\i!JRu: ndlvno to lJiWAler . .-nm 
R. Wall"r Trvacmenl Plunt lnfonnutmn 

F'bntNanil': l....1lc 'l..trpon . l'bnt Td..-nhn~ Nw11kr. t·W0.272-l'll'J 
f'l~nt Addrr.i~: .36~.35 US W~ti1011y 19 NMh Citv; l':llm H:uOOc SCL!t': Horiit.s. l7iDCodt: .l-;bl'H 

'tm of W~1tr Trea111~n1 by f'lanl: l-'I Raw Groond Water I I Purchased Antshl!d W.all!!r 
Permincd l\fnimum D.w Oo..ralill11 C.iru.:i1y of l'ltnt. ,~non' oor dJv: 720.000 

1'13111 Cakrorvfl>rr &~!ion 62-699.Jl!l(4!.1'.A.C.I; v l'l.inl Clan H"'r iuh'lt"ct111'162·699.3t0C4). LA.C.l: c 
Licensed ()n.!rntors Nnme License Clru;s Lm.'fl~e Number D~w(S) I Shift(s) Worl.:1.-d 

Lcad/C hi cf Olll.'Tlllor: Stt~n ff4b.ory c HOl2 dns f,.ttl..c-rili 

Otht'r 011'"r.uur.1: will ~l~\CIH c: l-4-111'1 diwi/ •ttl.eoil• 
wnv c3nlin.it c 771J'J ,taw •«li-nd~ 

lnlccnifkalioo by L~ud/Chief Opnatnr I I I I I I I I I I I I I 
I. lhc umknigm.-d wt1tcr lrcatmenl plane ~rotor liccnM.-J in Florid.i. run the kaiJJchicf operator of the water treatment plant identifioo in pan I of 1his repon. I certify that the 
information pm\'ilkd in this report is true nnd accurate to the ~I of my lnowkJge and belil"f. I Ct"rtify 1h:.11 all drinking water 1n~.t1mcn1 chemicals use<l nt this plant confon1110 NSF 
lntcm:itioonl St:md31'd 60 or uthcr aprlicahle standards refel'l:"nct.-d in i.u~1.-ction 6::?-555.'.\::?0(JJ, F.A.C. I nho ~'.ertif}1 that the following additionnl UfXTJtiom n..-cords for thi~ plant were 
p~p..1rt-d each day that a licc:nSl:d operator .srafft'd or \.j-!>itc:<l this plant during lht' month indical1.>ti atxwe: (I) rtoeortls or amounts of chemit•als used nnd chi:-mical fret! rnte<o; and (2) if 
<1pplicahlc. appropriate 1re.1tmt'nr pn>ct"ss pcrfonn:mcc roconfs. Furthemmrl'.', I agn.'C to prm·ide these additimml opcmlions rl'CorJs lu the 1•ws owner so the PWS owncr c:in ~lain 
them. !oi.?Cthcr with copie~ of thi~ rcp;irt, at a com·enient location for at h:a.'il ten yt"a~. 

Strphrn lbhcry 

l'rin~J or TYJ'C"1 N"m..' 
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(!'\VS l&oritkatton N11mticr. -
111. l>u1lv 1»a111 ror me Montun r11r or: 0.'('<!mbu, 2011 
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Docket No.: 120209-WS 

Pinellas County 

25-30.440 (5) 
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''* di_ compliance Inspection Form 

System PWS #: fo21.UOO Inspection Date: G2/24/2C11J 

City f>AI.N HARPOR State FL Zip 

Owner title: UTILITY (}';'NER 

State n, Zip ...... __ 3:~7~1·~-----

Cell: 
~~~.,....;;;=:===::;;;;;;==::;;;;;;;.,~~-;;;;;;;:;;;;;;;;;;;;;--=---~--=···=··-=·-~-~~~~~~~..:=====-= ..... _=·"====""==· .. -=~=-==:l 
Operator required? [8]Yes 0No (lf"No". Operator sections not applicable) Operator class & cert. number: c 8012 

Phone: 

s Well head sealed? (Pad!conduitioper,4ngs) 

Well c~~ng 12~-~.ove.Jl!?de? 
Casing vent compliant? (2C03J 

Inspections compliant? (annoali5yr} 
-----.... --.. --·-·-l•t--'-------"----''----:...:;_--+----l~------

Check valve_~~plian_t?_. -----+--+----------
Raw tap compliant? 

I Ffowmeter/Timeclock 
! Wen Pad Compliant? 

Auxiliary Power 
1...oss of chlorine alarm compliant? 
Treated sample tap provided?___ s 

g! __ solutio'!_~SF _~P..P.!?.~~9_?_·------+--s-+-·--_-.. ____ .. _-_--.. _·-_ .... ·_·-------

Pressure Gauge ~_o_m..:.p_lia_n~t ____ +-_:->-+'-'):·-'-J_O"'_" f_: :_ .. _'0-'-/_52 ____ --1 

Pressure relief valve provided? (hydro/ s I 
Security measures compliant? 

Cl storage complaint s Operator visits compliant? 

----------;..! ..;;s-1-:..;;·'li::J.;..-x:;...iE..;;~1_: _s.;.;....m·N ;...NER...,· ...,1;...7Gl.,.._'D __ -1
1

t-P_la_n_t c_!:ecke~ 5 times per wee~--t· y,?.s 

i ~ Last inspection full compliant? [8]Yes 0No (see below) ____ _ 

---~------L:.... ·'---.. -- .. --·----·-.. -·-----1•1-H_a_ve_de_fi_1c_ie_nc_ie_s_b_ee_n_a_dd_r_es_s_ed_?_. _ 
Were any of the deficiencies "repeat"? 

I ~ ----+-:- ------·--·-----.. -
! •. 

I 

Plant __ c_1 (_m_gl_Ll_+-_2_. :_5:-....,; ---1~----+--·r~· K""':.--·--1 
.. --.... -.. -·---.. ---·-·-----·-·-·------1•• Distribution Cl mg11) 2. 24 T.cJt:.'iJ.tion: ' . .r.' "'::;- i 

CUJBHOU:SE ! 

REMARKS AND RECOMMENDATIONS: 
NOTE: THIS SYSTEM HAS AN INTERCONNECT WITH PINELLAS COUNTY UTILITIES. 

O&M MANUAUDOCUMENTS AT 0RANGEWOOD PLANT. TANK HAS SOME SMALL MINOR RUST SPOTS. TANK INSPECTION DONE 9/29/09 
NO ELECTRONIC PFD ON FILE . 



/ ~~)'¥:+ . .. .. 

r~~;;~ ~ompliance Inspection Form Page 2. 

·---,_,' ----------

• 

--• - ___ , 

DEFICIENCIES: 

No Deficiencies noted. Provide an electronic PFD (Process flow djagram) of the plant showing well, raw tap, valves, 
meters, injection points, tank, piping,etc. 
Ensure Operations/maintenance manual is kept updated along with other plans such as the bacteriological sampling plan, 
valve maintenance, flushing, ERP, CCC, etc. 
Tank inspection was done 9/29/09. 

TECHNICAL ASSISTANCE PROVIDERS 
FLORIDA RURAL WATER ASSOCIATION 
2970 Wellington Circle W, Suite IO I 
Tallahassee FL 32309-6885 
E-Mail: FRWAi@frwa.net 
Home Page: htillJ!www.frwa.net _ 
850.668.2746 
PICTURES 
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Utilities, Inc. of Florida 

Docket No.: 120209-WS 

Pinellas County 

25-30.440 (6) 
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Florida Department of 

Environmental Protection 
Southwest District Office 

13051 North Telecom Parkway 
Temple Terrace, Florida 33637-0926 

STATE OF FLORIDA 

Charlie Crist 
Governor 

Jdl Kottkump 
LL Governor 

l'vlich:.id W. Sole 
Sccrct;i~y 

DOMESTIC WASTEWATER FACILITY PERMIT 

PERMITTEE: 
Utilities, Inc. of Florida 

RESPONSIBLE AUTHORITY: 

Mr. Patrick Flynn 
Regional Director 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 
(407) 869-1919 

FACILITY: 

Crownwood WWTF 
4497 NW 73rd Terrace 
Ocala, FL 32675 
Marion County 
Latitude: 29° 14' 02" N Longitude: 82° 14' 26" W 

PERMIT NUMBER: 
PA FILE NUMBER: 
ISSUANCE DATE: 
EXPIRATION DATE: 

FLA012680 
FLAO I 2680-003-DW3P/NR 
January 28, 2009 
January 27, 2014 

This permit is issued under the provisions of Chapter 403. Florida Statutes, and applicable rules of the Florida 
Administrative Code (F.A.C.). The above named permittee is hereby authorized to operate the facilities shown on 
the application and other documents attached hereto or on file with the Department and made a part hereof and 
specifically described as follows: 

TREATMENT FACILITIES: 

Operation of an existing 0.040 MOD Three-Month Average Daily Flow (3MADF), Type III, extended aeration 
domestic wastewater treatment plant consisting of: four aeration basins of 37,200 gallons total volume, one clarifier 
of 6,500 gallons volume and 86 ft2 surface area, one chlorine contact chamber of 1.400 gallons volume and one 
digester of 3,500 gallons volume. This plant is operated to provide secondary treatment with basic disinfection. 

REUSE: 

Land Application: An existing 0.040 MOD Annual Average Daily Flow (AADF) permitted capacity Pa11 IV rapid
rate land application system (R-00 I). R-00 I consists of a two-cell Rapid Infiltration Basin (RIB) of 23,350 square 
feet of bottom surface area. R-001 is located approximately at latitude 29° 14' 02" N, longitude 82° 14' 26" W. 

IN ACCORDANCE WITH: The limitations, monitoring requirements and other conditions set forth in Pages 
through 16 of this permit. 

'ii fem: Pmtcclion, less Process .. 
11111v.dep . .st;1tc.fl.us 



• ~ITY: 
PERMIITEE: 

Crownwood WWI'F 
Utilities, Inc. of Florida 

FLAOI2680 

I. RECLAIMED WATER AND EFFLUENT LIMITATIONS AND MONITORING REQUIREMENTS 

A. Reuse and Land Application Systems 

I. During the period beginning on the issuance date and lasting, through the expiration date of this permit, the permittee is authorized to direct 
reclaimed water to Reuse System R-00 l. Such reclaimed water shall be limited. and monitored by the permittee as specified below and reported in 
accordance with condition l.B.8: 

Reclaimed Water Limitations Moniloring Requirements 

Annual Monthly Weekly Single Monitoring 
Monitoring Location 

Parameter Units Max/Min Average Averaee Average S•...,nle Freauencv Sample Type Site Number 

Aow, to R-001 MGD Maximum 0.040 Report - 5 Days/Week Elapsed Time Meter FLW-01 

BOD. Carbonaceous 5 day, 20C MG/L Maximum 20.0 30,0 - 60.0 Monthly Grab EFA-01 

Solids, Total Suspended MOIL Maximum 20.0 30.0 - 60.0 Monthly Grab EFA-01 

pH SU Range - - 6.0 to 8.5 5 Days/Week Grab EFA-01 

Colifomt, Fecal #/IOOML Maximum 200 - - 800 Monthly Grab EFA-01 

Total Chlorine Residual (For MOIL Minimum - - - 0.5 5 Days/Week Grab EFA-01 
Disinfcction) 

Nitrogen, Nitrate, Total (as N) MG/L Maximum - - - 12.0 Monthly Grab EFA-01 

PA File No. FLA012680-003-DW3P/NR 2 
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Notes 

See 
Cond.l.A.3 

See 
Cond.l.A.4 

See 
Cond.l.A.5 
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FACILITY: 
PERMITTEE: 

Crownwood WWTF 
Utilities, Inc. of Florida 

PERMIT NUMBER: FLAOl2680 

2. Reclaimed water samples shall be taken at the monitoring site locations listed in Pennit Condition I. A. I. and as 
described below: 

Monitoring Location Description of Monitoring Location 
EFA-01 Effluent sampling point after treatment and prior to Reuse system 

R-001. 
FLW-01 Aow measured at the master lift station. 

3. A designated elapsed time meter for each pump and a known pumping rate for each pump shall be utilized to 
measure flow. The meters and the rate for each pump shall be calibrated at least annually. [62-601.200( 17)] 

4. The arithmetic mean of the monthly fecal coliform values collected during an annual period shall not exceed 200 
per I 00 mL of reclaimed water sample. The geometric mean of the fecal coliform values for a minimum of I 0 
samples of reclaimed water, each collected on a separate day during a period of 30 consecutive days (monthly), 
shall not exceed 200 per 100 ml.. of sample. Any one sample shall not exceed 800 fecal coliform values per I 00 
ml.. of sample. {62-610.510 and 62-600.440(4)(c)] · 

5. A minimum of 0.5 mg/L total chlorine residual must be maintained for a minimum contact time of 15 minutes 
based on peak hourly flow. [62-610.5/0 a11d 62-600.440(4)(b)] 

PA File No. FLAOl2680-003-DW3P/NR 3 



Crownwood WWTF P.NUMBER: R..AOI2680 
PERMITIEE: Utilities, Inc. of Florida 

B. Other Limitations and Monitoring and Reporting Requirements 

I. During the period beginning on the issuance date and lasting through the expiration date of this permit, the treatment facility shall be limited and 
monitored by the pennittee as specified below and reported in accordance with condition l.B.8: 

limitations Moni1oring Requirements 

Annual Monthly Weekly Single Monitoring 
Monitoring Location 

Parameter Max/Min Sample Type Sile Number Units Averal!:c Avera11.e Avenu>e Samnle Frequencv 
Flow. Total Plant MGD Maximum 0.040 Report . . 5 Days/Week Elapsed Time Meter FI...W-01 

3MADF 

Percent capacity, % Maximum . Report - Monlhly Calculation FLW-01 
(3MADF/Pennitted Capacity) x 

100 
BOD, Carbonaceous S day, 20C MGIL Maximum - Repon - . Annually Grab !NF.QI 

Solids, TOia! Suspended MG/L Maximum - Report . - Annually' Grab INF.QI 

I - The annual sample shall be taken in the month of February. 

PA File No. R..AO I 2680-003-DW3P/NR 4 
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Notes 

See 
Cond.1.8.3, S 

See 
Cond.1.8.4 

See 
Cond.1.8.4 
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FACILITY: PERMIT NUMBER: FLAOl2680 
PERMIITEE: 

Crownwood WWTF 
Utilities, Inc. of Florida 

2. Samples shall be taken at the monitoring site locations listed in Permit Condition I. B. I and as 
described below: 

Monitorin.11; Location Description of Monitorin.11; Location 
FLW-01 Flow measured at the master lift station. 
INF-01 Influent sampling point prior to treatment and ahead of the return 

activated sludge line. 

3. The three-month average daily flow to the treatment plant shall not exceed 0.040 MOD. 

4. Influent samples shall be collected so that they do not contain digester supernatant or return activated 
sludge, or any other plant process recycled waters. [62-601.500(4)] 

5. A designated elapsed time meter for each pump and a known pumping rate for each pump shall be 
utilized to measure flow. The meters and the rate for each pump shall be calibrated at least annually. 
[62-601.200(17)] 

6. Parameters which must be monitored as a result of a surface water discharge shall be analyzed using a 
sufficiently sensitive method in accordance with 40 CPR Part 136. Parameters which must be 
monitored as a result of a ground water discharge (i.e., underground injection or land application 
system) shall be analyzed in accordance with Chapter 62-60 I, F.A.C. All monitoring shall be 
representative of the monitored activity. [ 62-620. 610(18)/ 

7. The permittee shall provide safe access points for obtaining representative influent, reclaimed water, 
and effluent samples which are required by this permit. [62-601.500(5)] 

8. Monitoring requirements under this permit are effective on the first day of the second month following 
permit issuance. Until such time, the permittee shall continue to monitor and report in accordance with 
previously effective permit requirements, if any. During the period of operation authorized by this 
permit, the permittee shall complete and submit to the Department Discharge Monitoring Reports 
(DMRs) in accordance with the frequencies specified by the REPORT type (i.e., monthly, toxicity, 
quarterly, semiannual, annual, etc.) indicated on the DMR forms attached to this permit. Monitoring 
results for each monitoring period shall be submitted in accordance with the associated DMR due dates 
below, unless specified elsewhere in the permit. 

REPORT Type Monitoring Period Due Date 
Monthly or first day of month - last day of 28m day of following month 
Toxicity month 
Quarterly January l - March 31 April 28 

April I - June 30 July 28 
July I - September 30 October 28 
October I - December 31 Januarv 28 

Semiannual January I - June 30 July 28 
July I - December 31 January 28 

Annual January I - December 31 March 28 

DMRs shall be submitted for each required monitoring period including months of no discharge. The 
permittee shall make copies of the attached DMR and shall submit the completed DMR to the 
Department postmarked by the 28th of the month following the month of operation at the addresses 
specified below: 

PA File No·. R.AOI2680-003-DW3P/NR 5 
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FACILITY: 
PERMITI'EE: 

Crownwood WWTF 
Utilities, Inc. of Florida 

Originals to: 
Florida Department of Environmental Protection 
Wastewater Compliance Evaluation Section, Mail Station 3551 
Twin Towers Office Building 
2600 Blair Stone Road 
Tallahassee, FL 32399-2400 

Copies to: 
Florida Department of Environmental Protection 
Domestic Wastewater Program 
Southwest District Office 
13051 N. Telecom Parkway 
Temple Terrace, FL 33637-0926 

[62-620.6/0(18)/(62-601.300( 1),(2), and (3)] 

PERMIT NUMBER: FLAOl2680 

9. Unless specified otherwise in this permit, all reports and other information required by this permit, 
including 24-hour notifications, shall be submitted to or reported to, as appropriate, the Department's 
Southwest District Office at the address specified below: 

Southwest District Office 
13051 N. Telecom Parkway 
Temple Terrace, FL 33637-0926 

Phone Number - 813-632-7600 
FAX Number - 813-632-7662 
Email - DWSWD@DEP.STATE.FL.US 

All FAX copies shall be followed by original copies. All reports and other information shall be signed 
in accordance with the requirements of Rule 62-620.305, F.A.C. [62-620.305] 

II. RESIDUALS MANAGEMENT REQUIREMENTS 

I. The method of residuals use or disposal by this facility is transport to a Residual Management Facility 
or disposal in a Class I or II solid waste landfill. Transportation of the residuals to an alternative RMF 
does not require a permit modification, however, use of an alternative RMF requires a copy of the 
agreement pursuant to Rule 62-640.SSO(l)(c), F.A.C., along with a written notification to the 
Department at least 30 days before transport of the residuals. 

2. The permittee shall be responsible for proper treatment, management, use, and l11nd application or 
disposal of its residuals. [62-640.300(5)] 

3. The permittee shall not be held responsible for treatment, management, use, or land application 
violations that occur after its residuals have been accepted by a permitted residuals management facility 
with which the source facility has an agreement in accordance with Rule 62-640.880( I )(c), F.A.C., for 
further treatment, management, use or land application. [62-640.300(5)] 

4. Disposal of residuals, septage, and other solids in a solid waste landfill, or disposal by placement on 
land for purposes other than soil conditioning or fertilization, such as at a monofill, surface 
impoundment, waste pile, or dedicated site, shall be in accordance with Chapter 62-70 I, F.A.C. [ 62-
640.100(6 )(k)3 &4 J 

PA File No. FLAOl 2680-003-DW3P/NR 6 
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FACILITY: PERMIT NUMBER: FLA012680 
PERMITTEE: 

Crownwood WWTF 
Utilities, Inc. of Florida 

5. If the permittee intends to accept residuals from other facilities, a permit revision is required pursuant 
·to Rule 62-640.880(2)(d), F.A.C. [62-640.880(2)(d)] 

6. The permittee shall keep hauling records to track the transport of residuals between facilities. The 
hauling records shall contain the following information: 

Required of Source Facility Required of RMF 
I. Date and Time Shipped I. Date and Time Received 
2. Amount of Residuals Shiooed 2. Amount of Residuals Received 
3. Degree of Treatment (if aoolicable) 3. Name and ID Number of Source Facility 
4. Name and ID Number of Residuals 4. Signature of Hauler 

Management Facility or Treatment Facility 
5. Signature of Responsible Party at Source 5. Signature of Responsible Party at 

Facility Residuals Management Facility or 
Treatment Facility 

6. Signature of Hauler and Name of Hauling 
Finn 

These records shall be kept for five years and shall be made available for inspection upon request by the 
Department. A copy of the hauling records information maintained by the source facility shall be provided 
upon delivery of the residuals to the residuals management facility or treatment facility. The RMF 
permittee shall report to the Department within 24 hours of discovery of any discrepancy in the quantity of 
residuals leaving the source facility and arriving at the residuals management facility or treatment facility. 
[62-640.880(4)] 

III. GROUNDWATER REQUIREMENTS 

Section III is not applicable to this facility. 

IV. ADDITIONAL REUSE AND LAND APPLICATION REQUIREMENTS 

Part IV Rapid-Rate Land Application System (R-001) 

I. All ground water quality criteria specified in Chapter 62-520, F.A.C., shall be met at the edge of the 
zone of discharge. The zone of discharge for this project shall extend horizontally 100 feet from the 
application site or to the facility's property line, whichever is less, and vertically to the base of the 
surftcial aquifer. {62-520.200(23)} [62-522.400 and 62-522.410] 

2. Advisory signs shall be posted around the site boundaries to designate the nature of the project area. 
{62-610.518] 

3. The annual average hydraulic loading rate to the rapid infiltration basin(s) shall be limited to a 
maximum of2.75 inches per day (as applied to the entire bottom area). [62-610.523(3)} 

4. Rapid infiltration basins normally shall be loaded for I to 7 days and shall be rested for 5 to 14 days. 
Infiltration ponds, basins, or trenches shall be allowed to dry during the resting portion of the cycle. 
[62-610.523(4)] 

5. Rapid infiltration basins shall be routinely maintained to control vegetation growth and to maintain 
percolation capability by scarification or removal of deposited solids. Basin bottoms shall be 
maintained to be level. {62-610.523(6) and (7)) 

PA File No. FLAOl2680-003-DW3P/NR 7 
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FACILITY: PERMIT NUMBER: FLAOl2680 
PERMITIEE: 

Crownwood WWTF 
Utilities, Inc. of Florida 

6. Routine aquatic weed control and regular maintenance of storage pond embankments and access areas 
are required. {62-610.514 and 62-610.414} 

7. Overflows from emergency discharge facilities on storage ponds or on infiltration ponds, basins, or 
trenches shall be reported as an abnormal event to the Department's Southwest District Office within 24 
hours of an occurrence. The provisions of Rule 62-610.800(9), F.A.C., shall be met. {62-610.800(9)} 

V. OPERATION AND MAINTENANCE REQUIREMENTS 

1. During the period of operation authorized by this permit, the wastewater facilities shall be operated 
under the supervision of an operator certified in accordance with Chapter 62-602, F.A.C. In 
accordance with Chapter 62-699, F.A.C., this facility is a Category III, Class C facility and, at a 
minimum, operators with appropriate certification must be on the site as follows: 

A Class C or higher operator for ~hour/day for 5 days/week and a weekend visit. The lead operator 
must be a Class C operator, or higher. 

{62-620.630(3)} {62-699.310) [62-610.462} 

2. An operator meeting the lead operator classification level of the plant shall be available during all 
periods of plant operation. "Available" means able to be contacted as needed to initiate the appropriate 
action in a timely manner. Daily checks of the plant shall be performed by the permittee or his 
representative or agent 5 days per week. On those days when the facility is not staffed by a certified 
operator, the permittee shall ensure that Flow, pH, Total Chlorine Residual (For Disinfection) are 
monitored in accordance with Part I of this permit. [62-699.311( 1 )] 

3. The application to renew this permit shall include an updated capacity analysis report prepared in 
accordance with Rule 62-600.405, F.A.C. [62-600.405(5)} 

4. The application to renew this permit shall include a detailed operation and maintenance performance 
report prepared in accordance with Rule 62-600.735, F.A.C. {62-600.735( 1 )} 

5. The permittee shall maintain the following records and make them available for inspection on the site 
of the permitted facility: 

a. Records of all compliance monitoring information, including all calibration and maintenance 
records and all original strip chart recordings for continuous monitoring instrumentation and a 
copy of the laboratory certification showing the certification number of the laboratory, for at least 
three years from the date the sample or measurement was taken; 

b. Copies of all reports required by the permit for at least three years from the date the report was 
prepared; 

c. Records of all data, including reports and documents, used to complete the application for the 
permit for at least three years from the date the application was filed; 

d. Monitoring information, including a copy of the laboratory certification showing the laboratory 
certification number, related to the residuals use and disposal activities for the time period set forth 
in Chapter 62-640, F.A.C., for at least three years from the date of sampling or measurement; 

e. A copy of the current permit; 

PA File No. FLA012680-003-DW3P/NR 8 
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FACILITY: Crownwood WWTF PERMIT NUMBER: FLA012680 
PERMIITEE: Utilities, Inc. of Aorida 

f. A copy of the current operation and maintenance manual as required by Chapter 62-600,. F.A.C.; 

g. A copy of the facility record drawings; 

h. Copies of the licenses of the current certified operators; and 

i. Copies of the logs and schedules showing plant operations and equipment maintenance for three 
years from the date of the logs or schedules. The logs shall, at a minimum, include identification 
of the plant; the signature and certification number of the operator(s) and the signature of the 
person(s) making any entries; date and time in and out; specific operation and maintenance 
activities; test$ performed and samples taken; and major repairs made. The logs shall be 
maintained on-site in a location accessible to 24-hour inspection, protected from weather damage, 
and current to the last operation and maintenance performed. 

{62-620.350} 

VI. SCHEDULES 

Section VI is not applicable to this facility. 

VII. INDUSTRIAL PRETREATMENT PROGRAM REQUIREMENTS 

This facility is not required to have a pretreatment program at this time. [62-625.500} 

VIII. OTHER SPECIFIC CONDITIONS 

l. The permittee shall apply for renewal of this permit at least 180 days before the expiration date of the 
permit using the appropriate forms listed in Rule 62-620.9 l 0, F.A.C., including submittal of the 
appropriate processing fee set forth in Rule 62-4.050, F.A.C. The existing permit shall not expire until 
the Department has taken final action on the application renewal in accordance with the provisions of 
62-620.335(3) and (4), F.A.C. {62-620.335( I )-(4)} 

2. Florida water quality criteria and standards shall not be violated as a result of any discharge or land 
application of reclaimed water or residuals from this facility. [62-610.850( I )(a) and (2)(a)} 

3. In the event that the treatment facilities or equipment no longer function as intended, are no longer safe 
in terms of public health and safety, or odor, noise, aerosol drift, or lighting adversely affects 
neighboring developed areas at the levels prohibited by Rule 62-600.400(2)(a), F.A.C., corrective 
action (which may include additional maintenance or modifications of the permitted facilities) shall be 
taken by the permittee. Other corrective action may be required to ensure compliance with rules of the 
Department. Additionally, the treatment, management, use or land application of residuals shall not 
cause a violation of the odor prohibition in Rule 62-296.320(2), F.A.C. f 62-600.4/0(8) and 62-
640.400(6)} 

4. The deliberate introduction of stormwater in any amount into collection/transmission systems designed 
solely for the introduction and conveyance of domestic/industrial wastewater; or the deliberate 
introduction of stormwater into collection/transmission systems designed for the introduction or 
conveyance of combinations of storm and domestic/industrial wastewater in amounts which may reduce 
the efficiency of pollutant removal by the treatment plant is prohibited, except as provided by Rule 62-
610.472, F.A.C. {62-604.130(3)} 

5. Collection/transmission system overflows shall be reported to the Department in accordance with 
Permit Condition IX. 20. {62-604.550/ {62-620.610(20)] 
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FACILITY: PERMIT NUMBER: fLAOl2680 
PERMITIEE: 

Crownwood WWTF 
Utilities, Inc. of Florida 

6. The operating authority of a collection/transmission system and the permittee of a treatment plant are 
prohibited from accepting connections of wastewater discharges which have not received necessary 
pretreatment or which contain materials or pollutants other than normal domestic wastewater 
constituents: 

a. Which may cause fire or explosion hazards; or 

b. Which may cause excessive corrosion or other deterioration of wastewater facilities due to 
chemical action or pH levels: or 

c. Which are solid or viscous and obstruct flow or otherwise interfere with wastewater facility 
operations or treatment; or 

d. Which result in the wastewater temperature at the introduction of the treatment plant exceeding 
40°C or otherwise inhibiting treatment: or 

e. Which result in the presence of toxic gases, vapors, or fumes that may cause worker health and 
safety problems. -

{62-604.130(54)] 

7. The treatment facility, storage ponds, rapid infiltration basins, and/or infiltration trenches shall be 
enclosed with a fence or otherwise provided with features to discourage the entry of animals and 
unauthorized persons. {62-610.518(1 )] [and 62-600.400(2)(b)} 

8. Screenings and grit removed from the wastewater facilities shall be collected in suitable containers and 
hauled to a Department approved Class I landfill or to a landfill approved by the Department for 
receipt/disposal of screenings and grit. [62-701.300( I )(a)] 

9. The Permittee shall provide verbal notice to the Department as soon as practical after discovery of a 
sinkhole within an area for the management or application of wastewater, wastewater residuals 
(sludges), or reclaimed water. The Permittee shall immediately implement measures appropriate to 
control the entry of contaminants, and shall detail these measures to the Department in a written report 
within 7 days of the sinkhole discovery. {62-4.070(3)] 

I 0. The permittee shall provide adequate notice to the Department of the following: 

a. Any new introduction of pollutants into the facility from an industrial discharger which would be 
subject to Chapter 403, F.S., and the requirements of Chapter 62-620, F.A.C. if it were directly 
discharging those pollutants; and 

b. Any substantial change in the volume or character of pollutants being introduced into that facility 
by a source which was identified in the permit application and known to be discharging at the time 
the permit was issued. 

Adequate notice shall include information on the quality and quantity of effluent introduced into 
the facility and any anticipated impact of the change on the quantity or quality of effluent or 
reclaimed water to be discharged from the facility. 

{62-620.625(2)] 
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FACILITY: 
PERMITIEE: 

Crownwood WWTF 
Utilities, Inc. of Florida 

IX. GENERAL CONDITIONS 

PERMIT NUMBER: FLA012680 

l. The terms, conditions, requirements, limitations and restrictions set forth in this permit are binding and 
enforceable pursuant to Chapter 403, Florida Statutes. Any permit noncompliance constitutes a 
violation of Chapter 403, Florida Statutes, and is grounds for enforcement action, permit termination, 
permit revocation and reissuance, or permit revision. (62-620.610( 1)} 

2. This permit is valid only for the specific processes and operations applied for and indicated in the 
approved drawings or exhibits. Any unauthorized deviations from the approved drawings, exhibits, 
specifications or conditions of this permit constitutes grounds for revocation and enforcement action by 
the Department. (62-620.610(2)} 

3. As provided in Subsection 403.087(6), F.S., the issuance of this permit does not convey any vested 
rights or any exclusive privileges. Neither does it authorize any injury to public or private property or 
any invasion of personal rights, nor authorize any infringement of federal, state, or local laws or 
regulations. This permit is not a waiver of or approval of any other Department permit or authorization 
that may be required for other aspects of the total project which are not addressed in this permit. { 62-
620.610(3)] 

4. This permit conveys no title to land or water, does not constitute state recognition or acknowledgment 
of title, and does not constitute authority for the use of submerged lands unless herein provided and the 
necessary title or leasehold interests have been obtained from the State. Only the Trustees of the 
Internal Improvement Trust Fund may express State opinion as to title. (62-620.610(4)] 

5. This permit does not relieve the permittee from liability and penalties for harm or injury to human 
health or welfare, animal or plant life, or property caused by the construction or operation of this 
permitted source; nor does it allow the permittee to cause pollution in contravention of Florida Statutes 
and Department rules, unless specifically authorized by an order from the Department. The permittee 
shall take all reasonable steps to minimize or prevent any discharge, reuse of reclaimed water, or 
residuals use or disposal in violation of this permit which has a reasonable likelihood of adversely 
affecting human health or the environment. It shall not be a defense for a permittee in an enforcement 
action that it would have been necessary to halt or reduce the permitted activity in order to maintain 
compliance with the conditions of this permit. (62-620.610(5)] 

6. If the permittee wishes to continue an activity regulated by this permit after its expiration date, the 
permittee shall apply for and obtain a new permit. [62-620.610(6)] 

7. The permittee shall at all times properly operate and maintain the facility and systems of treatment and 
control, and related appurtenances, that are installed and used by the permittee to achieve compliance 
with the conditions of this permit. This provision includes the operation of backup or auxiliary 
facilities or similar systems when necessary to maintain or achieve compliance with the conditions of 
the permit. (62-620.610(7)] 

8. This permit may be modified, revoked and reissued, or terminated for cause. The filing of a request by 
the permittee for a permit revision, revocation and reissuance, or termination, or a notification of 
planned changes or anticipated noncompliance does not stay any permit condition. (62-620.610(8)] 

9. The permittee, by accepting this permit, specifically agrees to allow authorized Department personnel, 
including an authorized representative of the Department and authorized EPA personnel, when 
applicable, upon presentation of credentials or other documents as may be required by law, and at 
reasonable times, depending upon the nature of the concern being investigated, to: 

a. Enter upon the permittee's premises where a regulated facility, system, or activity is located or 
conducted, or where records shall be kept under the conditions of this permit; 
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PERMITIEE: 

Crownwood WWTF 
Utilities, Inc. of Florida 

b. Have access to and copy any records that shall be kept under the conditions of this permit; 

c. Inspect the facilities, equipment, practices, or operations regulated or required under this permit; 
and 

d. Sample or monitor any substances or parameters at any location necessary to assure compliance 
with this permit or Department rules. 

{62-620.610(9)] 

10. In accepting this permit, the permittee understands and agrees that all records, notes, monitoring data, 
and other information relating to the construction or operation of this permitted source which are 
submitted to the Department may be used by the Department as evidence in any enforcement case 
involving the permitted source arising under the Florida Statutes or Department rules, except as such 
use is proscribed by Section 403.111, Florida Statutes, or Rule 62-620.302, Florida Administrative 
Code. Such evidence shall only be used to the extent that it is consistent with the Florida Rules of Civil 
Procedure and applicable evidentiary rules. [62-620.610( 10)] 

11. When requested by the Department, the permittee shall within a reasonable time provide any 
information required by law which is needed to determine whether there is cause for revising, revoking 
and reissuing, or terminating this permit, or to determine compliance with the permit. The permittee 
shall also provide to the Department upon request copies of records required by this permit to be kept. 
If the permittee becomes aware of relevant facts that were not submitted or were incorrect in the permit 
application or in any report to the Department, such facts or information shall be promptly submitted or 
corrections promptly reported to the Department. [62-620.610( 11 )] 

12. Unless specifically stated otherwise in Department rules, the permittee, in accepting this permit, agrees 
to comply with changes in Department rules and Florida Statutes after a reasonable time for 
compliance; provided, however, the permittee does not waive any other rights granted by Florida 
Statutes or Department rules. A reasonable time for compliance with a new or amended surface water 
quality standard, other than those standards addressed in Rule 62-302.500, F.A.C., shall include a 
reasonable time to obtain or be denied a mixing zone for the new or amended standard. [62-
620.610(12)] 

13. The pennittee, in accepting this permit, agrees to pay the applicable regulatory program and 
surveillance fee in accordance with Rule 62-4.052, F.A.C. [62-620.610( 13)] 

14. This permit is transferable only upon Department approval in accordance with Rule 62-620.340, F.A.C. 
The permittee shall be liable for any noncompliance of the permitted activity until the transfer is 
approved by the Department. (62-620.610(14)] 

15. The permittee shall give the Department written notice at least 60 days before inactivation or 
abandonment of a wastewater facility and shall specify what steps will be taken to safeguard public 
health and safety during and following inactivation or abandonment. [62-620.610( 15)} 

16. The permittee shall apply for a revision to the Department permit in accordance with Rules 62-620.300 
and the Department of Environmental Protection Guide to Wastewater Permitting at least 90 days 
before construction of any planned substantial modifications to the permitted facility is to commence or 
with Rule 62-620.325(2) for minor modifications to the permitted facility. A revised permit shall be 
obtained before construction begins except as provided in Rule 62-620.300, F.A.C. [62-620.610( 16)] 

17. The permittee shail give advance notice to the Department of any planned changes in the permitted 
facility or activity which may result in noncompliance with permit requirements. The permittee shall 
be responsible for any and all damages which may result from the changes and may be subject to 
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enforcement action by the Department for penalties or revocation of this permit. The notice shall 
include the following information: • 

a. A description of the anticipated noncompliance; 

b. The period of the anticipated noncompliance, including dates and times; and 

c. Steps being taken to prevent future occurrence of the noncompliance. 

[62-620.610(17)] 

18. Sampling and monitoring data shall be collected and analyzed in accordance with Rule 62-4.246, 
Chapters 62-160 and 62-60 l, F.A.C., and 40 CFR 136, as appropriate. 

a. Monitoring results shall be reported at the intervals specified elsewhere in this permit and shall be 
reported on a Discharge Monitoring Report (DMR), DEP Form 62-620.910(10), or as specified 
elsewhere in the permit. 

b. If the permittee monitors any contaminant more frequently than required by the permit, using 
Department approved test procedures, the results of this monitoring shall be included in the 
calculation and reporting of the data submitted in the DMR. 

c. Calculations for all limitations which require averaging of measurements shall use an arithmetic 
mean unless otherwise specified in this permit. · 

d. Except as specifically provided in Rule 62-160.300, F.A.C., any laboratory test required by this 
permit shall be performed by a laboratory that has been certified by the Department of Health 
Environmental Laboratory Certification Program (DOH ELCP). Such certification shall be for the 
matrix, test method and analyte(s) being measured to comply with this permit. For domestic 
wastewater facilities, testing for parameters listed in Rule 62- I 60.300( 4 ), F.A.C., shall be 
conducted under the direction of a certified operator. 

e. Field activities including on-site tests and sample collection shall follow the applicable standard 
operating procedures described in DEP-SOP-001/01 adopted by reference in Chapter 62-160, 
F.A.C. 

f. Alternate field procedures and laboratory methods may be used where they have been approved in 
accordance with Rules 62-160.220 and 62-160.330, F.A.C. 

[62-620.610( 18)] 

19. Reports of compliance or noncompliance with, or any progress reports on, interim and final 
requirements contained in any compliance schedule detailed elsewhere in this permit shall be submitted 
no later than 14 days following each schedule date. [62-620.610(19)] 

20. The permittee shall report to the Department any noncompliance which may endanger health or the 
environment. Any information shall be provided orally within 24 hours from the time the permittee 
becomes aware of the circumstances. A written submission shall also be provided within five days of 
the time the permittee becomes aware of the circumstances. The written submission shall contain: a 
description of the noncompliance and its cause; the period of noncompliance including exact dates and 
time, and if the noncompliance has not been corrected, the anticipated time it is expected to continue; 
and steps taken or planned to reduce, eliminate, and prevent recurrence of the noncompliance . 
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a. The following shall be included as information which must be reported within 24 hours under this 
condition: 

l. Any unanticipated bypass which causes any reclaimed water or effluent to exceed any pennit 
limitation or results in an unpermitted discharge, 

2. Any upset which causes any reclaimed water or the effluent to exceed any limitation in the 
permit, 

3. Violation of a maximum daily discharge limitation for any of the pollutants specifically listed 
in the permit for such notice, and 

4. Any unauthorized discharge to surface or ground waters. 

b. Oral reports as required by this subsection shall be provided as follows: 

l. For unauthorized releases or spills of treated or untreated wastewater reported pursuant to 
subparagraph a.4 that are in excess of 1,000 gallons per incident, or where information 
indicates that public health or the environment will be endangered, oral reports shall be 
provided to the Department by calling the ST ATE WARNING POINT TOLL FREE 
NUMBER (800) 320-0519, as soon as practical, but no later than 24 hours from the time the 
permittee becomes aware of the discharge. The permittee, to the extent known, shall provide 
the following information to the State Warning Point: 

a) Name, address, and telephone number of person reporting; 

b) 

C) 

d) 

e) 

f) 

g) 

h) 

i) 

Name, address, and telephone number of permittee or responsible person for the 
discharge; 

Date and time of the discharge and status of discharge (ongoing or ceased); 

Characteristics of the wastewater spilled or released (untreated or treated, industrial or 
domestic wastewater); 

Estimated amount of the discharge; 

Location or address of the discharge; 

Source and cause of the discharge; 

Whether the discharge was contained on-site, and cleanup actions taken to date; 

Description of area affected by the discharge, including name of water body affected, if 
any; and 

j) Other persons or agencies contacted. 

2. Oral reports, not otherwise required to be provided pursuant to subparagraph b. I above, shall 
be provided to the Department within 24 hours from the time the permittee becomes aware of 
the circumstances. 

c. If the oral report has been received within 24 hours, the noncompliance has been corrected, and the 
noncompliance did not endanger health or the environment, the Department shall waive the written 
report. 

f 62-620.610(20)] 
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21. The permittee shall report all instances of noncompliance not reported under Permit Conditions IX. 18. 
and 19. of ~is permit at the time monitoring reports are submitted. This report shall contain the same 
information required by Permit Condition IX. 20 of this permit. {62-620.610(21)] 

22. Bypass Provisions. 

a. Bypass is prohibited, and the Department may take enforcement action against a permittee for 
bypass, unless the permittee affirmatively demonstrates that: 

I. Bypass was unavoidable to prevent loss of life, personal injury, or severe property damage; 
and 

2. There were no feasible alternatives to the bypass, such as the use of auxiliary treatment 
facilities, retention of untreated wastes, or maintenance during normal periods of equipment 
downtime. This condition is not satisfied if adequate back-up equipment should have been 
installed in the exercise of reasonable engineering judgment to prevent a bypass which 
occurred during normal periods of equipment downtime or preventive maintenance; and 

3. The permittee submitted notices as required under Permit Condition IX. 22. b. of this permit. 

b. If the permittee knows in advance of the need for a bypass, it shall submit prior notice to the 
Department, if possible at least I 0 days before the date of the bypass. The permittee shall submit 
notice of an unanticipated bypass within 24 hours of learning about the bypass as required in 
Permit Condition IX. 20. of this permit. A notice shall include a description of the bypass and its 
cause; the period of the bypass, including exact dates and times; if the bypass has not been 
corrected, the anticipated time it is expected to continue; and the steps taken or planned to reduce, 
eliminate, and prevent recurrence of the bypass. 

c. The Department shall approve an anticipated bypass, after considering its adverse effect, if the 
permittee demonstrates that it will meet the three conditions listed in Permit Condition IX. 22. a. I. 
through 3. of this permit. 

d. A permittee may allow any bypass to occur which does not cause reclaimed water or effluent 
limitations to be exceeded if it is for essential maintenance to assure efficient operation. These 
bypasses are not subject to the provisions of Permit Condition IX. 22. a. through c. of this permit. 

{62-620.610(22)] 

23. Upset Provisions 

a. A permittee who wishes to establish the affirmative defense of upset shall demonstrate, through 
properly signed contemporaneous operating logs, or other relevant evidence that: 

1. An upset occurred and that the permittee can identify the cause(s) of the upset; 

2. The permitted facility was at the time being properly operated; 

3. The permittee submitted notice of the upset as required in Permit Condition IX. 20. of this 
permit; and 

4. The permittee complied with any remedial measures required under Permit Condition IX. 5. of 
this permit. 
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b. In any enforcement proceeding, the permittee seeking to e..~tablish the occurrence of an upset has 
the burden of proof. 

c. Before an enforcement proceeding is instituted, no representation made during the Department 
review of a claim that noncompliance was caused by an upset is final agency action subject to 
judicial review. 

{62-620.610(23)/ 

Executed in Hillsborough County, Florida. 
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SOUTHWfS T FLOR to A WA H:A: MANAGEMENT 01 SHU CT 
' 2379 QRQAO STREET (U.S. 41 SOUTH) OROOKSVILLE, FLO~IDA 34609-6899 

(152)796-7211 OR l-900•423-1476{FLORIDA ONLY) (SUNCOM 628-4150) 

PLEASE ATTACH TO THE FACE OF YOUR 

07/2$/'Uj 

UTILITIES, INC. OF FLORIDA 

200 WEATHERSFIELD AVENUE 
ALIAHONTE SPRINGS,FL 32714-

SUBJECT: EXTENSION - WATER USE PER~IT NO. 10350.0l 
LAKE TARPON MOBILE HOME PARK 

DEAR PERMITTEE: 

WE ARE PLEASED TO INFORM YOU THAT THE EXPIRATION DATE OF YOUR 
ABOVE REFERENCED WATER USE PERMtT HAS BEEN EXTiNDED TO 08/l9ll3. 
TiiROUGrl A PROCESS OF RANDOM SELECTIONS SY COMPUTER, THE DISTRICT 
HAS EXTENDED THE E~PIRATION DATE OF CERTAIN PERMITS WITH ANNUAL 
AVl:RAGE DAILY WITHQR.\WALS OF LESS THM~ 500t000 GALLONS. THIS 
PROCESS WILL ENSURE THAT THE NUMBER OF RENEWAL APPLICATIONS 
RECEIVED IN ANY ONE YEAR ooes NOT EXCEED OU~ CAPACITY TO EVALUATE 
ANO PROCESS THE APPLICATIONS. 

THIS EKTENSIO~ OF PEqHJT DU~ATION DOES NOT REQUIRE ANY ACTION ON 
YOU~ ?ART ANO IS AT NO COST TO Yl1U. HOWEVER, YQ\J WILL NEED TO 
UPDATE YOUR RECORDS SO THAT YOU WILL FILE AN APPLICATION FOR 
RE~EWAl DURING THE YEAR PRIOR TO THE NEW EXPIRATIO~ DATE. 

ALTHOUGH THE EXPIRATION DATE OF YOUR PERMIT HAS BEEN EXTENDED, 
Y::>U ARE STILL REQUIRED TO COMPLY WITH All TUE TERMS ANO 
CONO I HONS OF YOUA PERM IT., FOR EXAMPLE, IF YOUR PERMIT WAS 
tSSUEO WITH CONOlTlONS REQUIRING DATA, REPORTS, ETC. TO BE 
SUB~ITTEO, YOU MUST CONTINUE TO SUBMIT ALL SUCH REQUIRED 
INFORMATtON AT THE REGULAR INTERVALS SPECIFIED IN THE CONDITIONS 
OF YOUR PE~MIT. FOR ANY PERMIT CUNOITION THAT HAS THE EXPIRATION 
DATE AS THE OATE nv WHICH ACTION, REPORT SUBMISSION JR OTHER 
COMPLIANCE IS REQUIRED, THE PREVIOUS EXPIRATION DATE APPLIES, 
NOT THE NEWLY EXTENOEO EXPIRATION DATE. 

AS A FURTHER REMINDER, YOUR EXTENDED PERMIT IS STtLL SUBJECT TO 
AND MUST COMPLY WITH ALL APPLICABLE DISTRICT RULES, INCLUDING 
THOSE RELATING ro: 

THE CONDITIONS OF ISSUANCE FOR WATER USE PERMITS, ANO 
RCLEVANT ESTABLISHED MINIMUM FLOWS AND LEVELS ANO 
ASSOCIATED PREVENTION AND RECOVERY STRATEGIES, 

ANO CAN BE MODIFIEC OR REVOKED FOR NONCOMPLIANCE HITH THE PERMIT, 
DISTRICT RUltSr ANO CHAPTER 373, FLORIDA STATUTES • 
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IF fHE WITHDRAWALS ON THE REFERENCEO PERMIT ARE NO LONGER IN USE 
OR IF YOU HAVE SOLO THE PROPERTY, PLEASE INFORM US 8Y RETURN 
LETTER. ALSO, PLEASE PROVIDE THE NAME ANO MAILING ADDRESS OF 
THE NEW OWNER. 

IF YOU HAVE ANY QUESTIONS ABOUT THIS ONE-TIME EXTENSION OF YOUR 
PERMCT DURATION, PLEASE CONTACT HYDROLOGISTS IN OUR TAMPA 
REGULATION O~PART~ENT AT (813)985-7481 OR 1-800-836-0797 
(FLORtDA ONLY). 

PLEASE KEEP THIS LETTER ATTACHED TO THE FACE Of YOUR PERMrT AT 
All T1MES 1 INDICATING THAT YOUR PERMIT EXPIRATtON DATE IS NOW 
08/19/13. WE APPRECIATE YOUR ASSISTANCE IN TH!S MATTER ANO IT 
WILL HELP US TO SERVE YOU BETTER IN THE FUTURE WHEN YOU SUBMIT 
YOUR RENEWAL APPLCCATION. 

StNCERELYr 

(SIG~~D) 
SJ JARVIS, DIRECTOR 
RECORDS A~D DATA DEPARTMENT 

SJJ/ 

CC: FILE OF RECORD - WATER USE PERMIT NO. 10350.0l 
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SOUTHVEST FLORIDA WATER MANAGEMENT DISTRICT 
WATER USE 

GENERAL 
PERMIT NO. 2010350.00 

( EX.PIRATION DATE: August 19, 2001 ] PERMIT ISSUE DATE: August 19, 1991 

This permit may require various activities to be performed by the Permittee. Read, 
the entire por111lt carefully, and particularly note any actlvitles required of the 
Penalttee by the special permit conditions &tarting at lkem Ho. 17. This Permit, 
subject to all tet11111 and conditions, meets all Dlatrlct permitting criteria. 

GRANTED TO: Utllitles, Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

TOTAL QUANTITIES AUTHORIZED UNDER THIS PERMIT: 

ANNUAL AVERAGE: 
PEAK MONTHLY: 
MAXIMUM: 

(See Withdrawal Table 

200,000 gallons per day 
361,000 gallons per day 
Not Applicable 

for quantities permitted per withdrawal point) 

PROPERTY LOCATION: Pinellas County, approximately 4 miles South of 
Tarpon Springs on the East side of U.S. 19. 

ACRES: 1.5 <>wned; 90 Serviced 

\IATE!l USE CAUTION AREA: Northern Tllll1pa Bay 

Type of Permit Application: New 
Date Permit Application Filed: Kay 13. 1991 

PATEE VSt;: 
PUBLIC SUPPLY: SERVICE AREA NAME fOPULAIIgN SERVED PER CAPITA RATE 

Lake Tarpon Mobile Homes Water Systems 1,363 

I.D. NO. LOCATION DIAK. DEPTit GALLONS PER DAY 
USER/DlSI W/L.QNG CIHCHISl TOTALa;ASED !lll AVERAGE PW HO wnnm 

1 I t 280615/824420 10 1so I 62 PS 180,000 325,000 N/A 
2 I 2 280610/8211353 10 190 I s1 PS 20.000 36,000 N/A 

PS - PublLc Supply 

Page t of 6 
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Pemitteo: 
Permit No.: 

Utlllties, lnc. of Florida 
2010350.00 

TERMS AND CONDITIONS OF THIS PERMIT ARE AS FOLLOWS: 

l. If any of the statements ln the application and in the supporting dtlta are found 
to be untrue and inaccurate, or if the Permlttee fails to comply with all of the 
pl'OVla ions of Chapter 3 73, F. S. • Chapter 40D • or tho condt tions set forth 
herein, the Governing Board shall revoke thls permit in accordance vith Rule 
400·2.341, following notice and hearing. 

2. This permit is i1111ued based on information provided by the Permittee 
demonstrating that the use of water is reasonable and benoficial, consistent 
vlth the public interest, and vill not interfere with any existing legal use of 
water, If, during the term of the permit, it is determined by the District that 
the use is not reasonable and beneflclal, in the publlc interest, or does impact 
an existing legal use of water, the Governing Board shall modify this permit or 
•hall revoke thia permlt following notice and hearing. 

3. n.e Permlttee shall not deviate from any of the tet"llS or conditions of this 
permlt without written approval by the District. 

4. In the event the District declares that. a \later Shortage exists pursuant to 
Chapter 400·21, the District shall alter, modify, or declare inactive all or 
parts of this permit as necessary to address the water shortage. 

S. The District shall collect vater samples from any withdrawal point listed in the 
permit or shall require the permlttee to subait water samples when the District 
detel'lllnes there ls a potential for adverse impacts to water quality. 

6. The Peraittee shall provide access to an authorized District representativo to 
enter the property at any rensonable time to inspect the facility and make 
environmental or hydrologlc assessments. The Permlttee shall either accompany 
J>istrict ataf f onto the property or make provision for access onto the property. 

1. Issuance of this permit does not exe~pt the Permitteo from any other District 
permitting requlrementa. 

8. The Permittee shall cease or nduce surface water withdrawal as directed by the 
Dlatrict if water levels in lakes fall below applicable minltnum water level 
established in Chapter 400·8 or rates of flow in atreaas fall below the minimum 
levels established in Chapter 40D-8. 

9. The Permlttee shall cease or reduce withdrawal as directed by tho District if 
vater levels ln aquifers fall below the 111inlmU111 levels established by the 
Governing Board. 

10. The Permlttee shall practice water conservation to increase the efficiency of 
transport. application, and use, as well as to decrease waste and to minbdze 
runoff from the property. At such time as the Governing Soard adopt·s specific 
conservation requirements for the Permlttee•a water use classification, this 
pemlt ahall be subject to those requirements upon notice and after a reasonable 
period for coapliance. 

11. The District has established tl \later Use Caution Area for the region that 
encompasses this pemit. The District may establish special regulations for 
Water-Use Caution Ai::eas. At such time as the Governing Board adopts such 
provisions, thi11 permit shall be subject to them upon notice and after a 
reasonable period for compliance • 
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Perniittee: 
Permit No.: 

Utilities, Inc. of Florida 
2010350.00 

12. The Permlttee sh.all mitigate, to tho utbfactlon of the District, any adverse 
impact to exletlng legal uaes cau.nd by withdrawals. When adverse impacts occur 
or are imralnent. the District shall require tho Per11lttee to mitigate the 
lapacts. Adver.e h1pact1 include: 

a. A reduction in water levels which impairs the ability of a well to produce 
vater; 

b. Significant reduction in levels or flows in water bodies such as lakes, 
impoundments, wetlands, springs, streams or other watercourse.a: or 

c. Signiflcant induce11ent of natural or JUTI111Ade contplnnnts lnto a water supply 
or into a usable portion of any aquifer or water body. 

13. The Permittee shall mitigate to the satisfaction of the Dlstrlct ony advo.rse 
impact to environmental features or offstte land uses as a result of 
withdrawals. \l'hen adverse impacts occur or are imminent, the District shall 
require the Permittee to mitigate the impacts. Adverse impacts include the 
following: 

a. Slgniflcant reduction in levels or flows ln water bodies such as lakes, 
impoundments, wetlnnda, springs, streus. or other watercourses: 

b. Sinkholes or subsidence caused by reduction in water levels; 

c. Damage to crops and other vegetation causing financial hat111 to the owner; and 

d. Daage to the habitat of endangered or threatened species. 

14. Vhen necessary to analyze l11pacts to the water resource or existing users, the 
District shall require the Permittee to install flow metering or other =ensuring 
devices to record withdrawal quantities and submit the data to the District. 

15. A District identification tag shall be prominently displayed at each withdrawal 
point by permanently affixing the tag to the withdrawal facil l ty. 

16. The permittee shall notify the Dhtrict within 30 days of the sale or conveyance 
of the penaltted water use system or the land on which tho system is located. 

SPECIAL COffQlIIONS; 

17. All reports of data required by the permit shall bo submitted to the District: 
on or before ,the tenth day of each month and shall be addressed to: 

Permits Data Group 
Southwest Florida Water Management District 
2379 Broad Street 
Brooksville, Florida 34609-6899 

18. Total wtthdraval from each monitored source shall be recorded on a monthly basis 
and reported to the District (using District forms) on or before the tenth day 
of the following month . 
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Pcrmittee: 
Pendt No.: 

Utilities, Inc. of Florida. 
2010350.00 

19. \later quality aamplOl!ll ahall be collected and analyzed, for the llithdrawal point, 
parameter, and frequency specified below. Reports of the analyses shall be 
submitted to the Dbtrict (ualng District forms) on or before the tenth day of 
the followlng aonth. The para111etera and frequency of sup ling and analy.a ls may 
be modified by District staff as necessary to ensure the protection of the 
resource. 

Di.strict 
I.D. No. 

1 

2 

Paro:utex 
chlorides, sulfates, 
total dissolved solids 

chlorides, sulfates, 
total dissolved solids 

Sampling. Fregucm:y 
Monthly 

Quarterly 
Feb., Har., Aug., Nov. 

Analyses shall be porfonaed according to procedures outlined in the cu-rrent 
edition of i,tandard Kt~hpda fot the sxamlnatlpn of \later Ind Htntevoter by the 
Aarlcan rubllc Health A11oc141iion-Merlc1D Yater l{orka Aasociation-Watp:r 
follution Control [gderat1on (APHA-A'W\l'A·WPCF) or Metbods for Cbemlcal 6nalyst1 
pf Hate[ Ind \loa~es by the U.S. Environmental Protection Agency (EPA). 

20. By January 1, 1993, the Pormittee shall achieve a per capita water rate eqUttl 
to or lesa than 150 gpd; this standard shall remain in effect until modified 
by rule. 

For planning purposes, ltsted below are per capita goals for future management 
periods, These goaln lllay be established ss requirements through future 
rulemaking by the District; 

a. By January l, 1997, the District llLllY establish a now per capita water use 
standard. Baaed on current information, the per capita water use goal may be 
established by rule at 140 gpd; 

b. &y January 1, 2001, 'the District may establish a new per capita water use 
standard. Based on current information, the per capita water use goal may 
be eatablbhed by rule at 130 gpdi and 

c. By January 1, 2011, the District may establish a new per capita water use 
standard. Based on current information, the por capita water use goal may 
be established by rule at 130 gpd. 

21, By April 1 of each year for the preceding fissal year (October l through 
September 30)_. the penalttee shall submit a report detailing: 

a. The population served; 
b. Significant deducted uses. the associated quantity, and conservation 

aeasure1 applied to these uses; 
c. Total withdrawals; 
d, Treatment losses. 
e. Environmental mltlgation quantities. 
f. Sources and quantities of incoming and outgoing transfers of water and 

wholesale put'chases and sales of watet·, with quantities determined at the 
supplier's departure point. 

g. Docuaientatlon of reuse and desallnatlon credits. if taken . 

Page 4 of 6 



• 

• 

• 

Penaittee: Ut1lities, Inc. of Florida 
2010350.00 Permit No.: 

22.. 

As of January 1, 1993, if the permittee does not achieve the specified per 
capita rates. the report shall document vhy these rates and requirements were 
not achievable, 111ea1ures taken to atte11pt meeting th•, and a plan to bring the 
permit into compliance, Thil report b subject to District approval. If the 
report le not approved, the Penaittea 19 in violation of the \later Use Permit. 

The Dlatrict will evaluate information submitted by Peralttees who do not 
achieve these requirements to detenaine whether the lack of achievement is 
justifiable and a variance la wananted. Pemitteu may justify lack of 
achievement by docwaenting unusual water needs, auch as larger·than-average 
lot sizes with gt:eater water irrigation needs than normal-sized lots. Howover. 
even vlth such documented juatificatlon. phased reductions in water use shall 
be required unless the District deterialnea that water usage was reasonable 
under tho circumstances reported and that further reductions are not feasible. 
For such Permltteea, on a case-by•caae baala, individual water conservation 
requirements may be developed for each manage•ent period. Prlor to the 1997, 
2001, and 2011 raanagement periods, the District wlll reassess tho per capita 
and other use conservation goals. As a result of this reassess~ent, these 
goals may be adjusted upward or dovnward through ruleli&klng and will become 
requirements. 

23. The Permlttee shall adopt a water conservation oriented rate structure no later 
than January 1, 1993. If the Permittee already haR a watet: conservation 
oriented rate structure, a description of the structure, any supporting 
docwaentation, and a report on the effectiveness of the i:-ate structure shall be 
submitted by January 1, 1993. Permit tees that adopt a water conservation 
oriented rate structure pursuant to thh rule shall submit tho above·llatod 
lnformation by July l, 1993 • 

24. The permittee shall conduct water audits of the water supply system during each 
management period. The initial audit shall be conducted no later than January 
1, 1993. Wat01:· audits which identify a greater than 12 percent unaccounted for 
water shall be followed by appropriate remedial actions, Audits shall be 
completed and reports documenting the results of the audit shall be submitted 
as an eleaent of the report required in the per capita condition to the District 
by the following dates: FebTtl4ry 1, 1993; February 1, 1997; Februat:y l, 2001; 
and February l, 2011. Yater audit reports shall include a schedule for remedial 
action if needed. 

25. Beginning in 1993, by April l of each year for the preceding fiscal year 
(October 1 through September 30) 1 tho permittee shall submlt a residential water 
use report detailing: 

a. The nunber,of single fanily dwelling units served and their total water use, 
b. The nu.mber of •ultl-fantily dwelling units served and their total water use, 
c. The nwaber of mobile ho11e1 served and their total water use. 

26. The Per111ittee shall eontinue to maintain and operate the exi!'lting flow meter on 
District Withdrawal No. 1 and the flow measuring device or non•resettable tlmer 
on District \llthdrawal No. 2. Such flov meters and devices shall have and 
maintain an accuracy within S percent of the actual flow as in.stalled . 
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rermittee: 
Pe ml t No. : 

Utilities, lnc. of Florida 
2010350.00 

27. The Permittee shall r.to the pump capacity (in gallons/minute) on District 
Withdrawal No. 2 in order to aalntaln accurate punpage readings. The method of 
determination of the pwap rating shall be approved by Dlstrlct staff. Thia 
shall be done prior to June 1, 1996 and once again prior to June 1, 2001. If 
a new pump is installed it shall be done at that time abo. 'nleao ratings shall 
be submitted to the District. 

28. Total flow from District Withdrawal No, 2 shall be calculated from the time of 
run data and the most recent pwap capacity determination and recorded on a 
monthly bash. These total pumpage values (in total gallons per month) shall 
be reported to the District (on District forms) on or before the tenth (10th) 
day of the following month. 

Authorized Slgnaturo 
SOUTHWEST FLORIDA VATER HANACF.HENT DISTRICT 
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TIUCPA lll-985-148l 
VEHICE 813-481-4666 

Subjects Final Agency Action Tran•mlttal Latter 
Qonaral Water Uoo Permit Ha.2010350.00 

Your Water U•e Permit(•) has been approved caneingent en no cbjocticno 
belng racaivad within 14 daya alt•i:: racai.pt of thL• not.lea of Final. 
Agency Actlan, Your Permit haa baon •pprcvod •ubjoc:t to all terms and 
candition• aet 'forth 1n tho apprpvod P1u;l!li t (a) • 

Any poraon who i• 1ubatantially iffoctad by the Dlatrict'a FLnal Agency 
Action c:oncarninq a Perniit may c:h.a.Uonga thi.11 Permit by requesting an 
1tdminlst:rati.•1• Hearing in accordance with soc:cion 120. S7, Fl.<>rida. 
Statute• (F.S.), and Part V of Chapter 40D-l, Florida Adminiatrativo 
Codo (F .A. C.). A raque•t tor hcuu:ing inuat be Hlod with ( rec:ehed by) 
tho Aqancy Clark of the Oi=ttric::o: n. tho addraaa above within H days 
ot receipt of this notice of Final Agency Action. Receipt i' deemed 
to be the fltth day attar th• date on which thi• notice 111 dqpooitad 
ln tho United Stataa mall. F•i.lura t:o tile a raquaat for heai:"Ln9 
within thLa time parLad ahall ccn•tLtuco • waiver ot any ri9ht ouch 
paraon may have to requoac a hearing undar Section 120.51, r.s. 

Please be advised that the Go11ernlnq Board ha• formulated a wat1u; 
shortage plan •• referenced ln Condition 4 ot the Permit, and wLL1 
implement •uch • plan durin9 perioda of water ahorta9a. You will be 
notified durin9 a declared water •hcrta9e of any change in the 
condlticna or your Permit!•} or any euapanaian of your Permit(a), or 
cf any reatrictlon on yout." u•• of wacar for tha duration cf any 
declared water •hortaqe. Plaaaa furtha~ note that watar conservation 
La a condition Of your Permit!•) and ehould ba practiced at all time~. 

On• of tho anc:losad ID ta.ga muat be afti.xad ln a prominent location on 
each parniitced withdrawal facility. Th• nacasaary taqt•) and 
in•t:ruccion• are enclosed. If you have any queotian• or concern• abmit 
your Permit, please contact the Poanlttlnq Department or contact thla 
off le• at Exten1ion 4338. 

ALTiaq 
Encla•ure•s 1. 

2. 
3. 

Approved Par:ml.t: 
Sm::t,,aca Watel:' •nd/ai:: Wal.1 Taga 
Instructlona tor Applyln9 Water Uaa Tag 
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Water Quality Samplinq Procedures for Water Use Permits 

Sampling for water quality is important in areas of the District 
where changes in water quality are likely to occur. If these 
changes 90 undetected, the water quality could deteriorate to the 
point that water may need expensive treatment before use, crops 
may become · affected, or wells may become unusable 6 Proper 
sampling, handling, and analysis of water quality can help ensure 
that water quality changes are detected and corrective actions 
are taken before.the adverse impact i~ too great. 

To detect water-quality changes, representative and reproducible 
qround-water samples must be obtained for analyses in a 
laboratory. The three phases of sampling are 1) obtaining a 
representative sample 2) proper handling and preservation of the 
sample and 3) analyzing the sample by an approved method within 
the holding times designated for a particular parameter. These 
procedures ref er to the three parameters most of ten required to 
be monitored by permit condition: Total Dissolved Solids CTDS), 
Chloride, and Sulfate. By utilizing this standardized samplinq 
procedure the permittee will reduce the variability associated 
with sampling and will enable staff to detect and compare water
quality data changes within the District. 

1. Sampling Procedure - The sample collected for your water use 
permit may be collected by a laboratory representative, or 
by yourself or someone you employ, provided that the correct 
procedures are used. To obtain a water sample that is 
representative of the portion of the aquifer in question, 
the well to be sampled must be properly purged of water. To 
accomplish this, the well should be pumped until the water 
temperature, conductivity, and pH, are stabilized. 
Therefore, at the first sampling, a qualified laboratory 
representative or consulting hydrologist or technician 
should .Ce on hand to measure these three parameters while 
the well is being pumped. 

The person measuring the three parameters can document how 
long the well must be pumped to provide stabilization of the 
three parameters, at a certain pumping rate. subsequent 
samplings can be made based on the pumping time and rate 
determined at the first sampling, without the need to 
measure temperature, conductivity, and pH. Documenting the 
well purging time is required only once unless the permittee 
modifies the pwnp or the well, or the permittee notes a 
substantial loss in pumping efficiency, in which case the 
permittee should recalibrate the pwnpinq time required to 



• 

• 

2. 

collect a water sample. Samples should be collected from 
the wellhead or a sampling tap near the wellhead, not from 
ditches or impoundments. Sample containers should be rinsed 
3 times with the well water to be sampled prior to 
collecting the sample itself. 

Sample Handling - Three concerns are addressed in the 
sample handling procedure. These are the sample container, 
holding time, and preservation. By utilizing the 
appropriate sample container (e.q. laboratory approved 
convention polyethylene, teflonr or linear polyethylene 
containers) the interaction with the parameter to be 
quantified is minimized. In addition, some parameters are 
not stable over extended periods of time. Maximum holdinq 
periods . are designated for each parameter as well as 
preserving the sample by keeping it c:ool in order to slow 
chemical and biochemical reactions. If you or someone you 
employ are collecting the sample, the laboratory which will 
analyse your samples should provide the proper containers, 
and should inform you of special handling instuctions. 

The f ollowinq is the minimum volume required for analysis 
along with the sample preservation required and the maximwn 
holding time for a particular parameter. Sample 
preservation should occur in the field. 

Minimum 
Parameter 
Chloride 
Sulfate 

Vol. (ml} 
50 
so 

Preservation 
None 
cool, 4·c 
cool, 4•c 

r1aximum 
Holding Time 

28 days 
28 days 

Total Dissolved 
Solids . 

50 7 days 

Samples stored on ice in a cooler are adequate for 
preservation. If the analytical lab gives other directions 
for sample preservation or treatment, then their directions 
should be followed but noted to the District if different 
from any directions, above. · 

3. Analytical Methods - The following analytical methods are 
acceptab~e: 

E.P.A. Method No. 

Chloride 325.1, 325.2, 325.3 

Sulfate 375.1, 375.2, 375.3, 375.4 

TDS 160.1 

AWWA Method No. 

407A, 407B, 407C, 4070 

426A, 4268, 426C, 4260 

2090 

Unless your firm has laboratory facilities, these analyses will 
have to be done by a private water quality laboratory. Consult 
youx Yellow Pages under the heading of 0 Laboratories-Testing" for 
a listing of laboratories which perform these analyses. 
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Flow Meter Requirements for Water Use Permits 

The Southwest Florida Water Management District's specifications 
for flow meter installation on Water Use Permits, where required, 
are: 

1. The meter must totalize flow; 

2. The totalizer must not be resettable; 

3. The meter reading must be plus or minus five percent of 
actual flow as installed. 

It is important to note that the meter must read within five 
percent of actual flow as installed. The accuracy of most meters 
manufactured today is within + 2\. However, incorrect 
installation of the meter c-ould reduce the accuracy 
significantly. Proper installation and calibration is necessary 
to ensure that the installed meter produces reliable readings. 

The following manufacture.rs produce flow meters which meet the 
District•s specifications for water Use Permits: 

1. Water Specialties 

2. McCrometer 

J. Ro~kwell International 

Other manufacturers may exist which also manufacture meters 
which meet District specifications. ·consult your Yellow Pages 
under the heading "Irrigation Systems & Equipment11 for local 
firms capable of acquiring and installing flow meters to District 
specifications • 
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Southwest Florida Water Management District 

Water Use Permit Report Form 
Permit Granted Ta:. ______________ _ Permit#:. ________ _ 

(NOft:Rft/lhtl fllt~rmli1,111llou14 '' tllltalbf sort "Vo/ nrdl .-1; 41f4/ormpdftd ~ mdlag Jbol/4 bt '4la at lllt n4 of ttd adaW_,,,b) 

(I/you need assistance in preparing 1hisfonn, contact Permits Dara Section@ J-800-423-1476) 

~ 
Permits Data Section Rcponer's Name 

'IAI Southwest Aorida Water M. anagement District Address. _____________ _ 
II LAil REPOK 2379 Broad Street City. State. Zip ___________ _ 

Brooksville. FL. 34609·6899 Telephone No. ___________ _ 

(WUP J,~,)1 511191) (Permittee may make copies from this form O ,,jcessary.) 

• 
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INSIRYCI10NS FOR APPLYING WATER USE IAG 

Included herewith are the necessary tags for tha ..,lthdrawal points as indicated 

on your permlt. 

Ea.ch withdrawal - well or surface - has been nW11bered ln the same order as that 
shown on the permit coiu.ran labeled District ID Number, 

The tag has beon treated vlth a waterproof coating. However, earn should be 
taken ln the placing of these tags. Ue suggest one of the following: 

1. Apply tag to the well casing only when sufficient space is available 
be~~een the ground surface and the base of the pump. 

2. Apply tag to the base of the pump that portion of the pump 
installation that is not normally removed for servicing the pump. 

3. Apply tag to the electrical panel box if it is located adjacent to the 

focllity. 

4. The t4g !IW1Lt be placed on the pump of a portable facility. 

5. Apply tag where other licenses or permits are dlsplayed on public 

supply systems. 

SOUTH\IEST FLORIDA UATP.R KAflAGEMENT DISTRICT 
PROCESSING AND RECORDS 

C904) 796· nu 
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Utilities, Inc. of Florida 

Docket No.: 120209-WS 

Pinellas County 

25-30.440 (7) 
NOTICES 

Test Year Ended December 31, 2011 
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FIELD EMPLOYEES 
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Utilities, Inc. of Florida 

Docket No.: 120209-WS 

Pinellas County 

25-30.440 (8) 
FIELD EMPLOYEES 

Test Year Ended December 31, 2011 
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JOB TITLE Lead Water/Wastewater Treatment Operator 

DEPARTMENT Operations 

STATUS Non-Exempt 

SUPERVISOR'S TITLE Area Manager 

JOB SUMMARY Under limited supervision, performs routine tasks related to the operation of a 
water/wastewater treatment facility. Responsible for maintaining plant compliance 
with EPA standards and state water Commission. Assists with training of other 
personnel and leading work crews. Demonstrates continuous effort to improve 
operations, decrease turnaround times, streamline work processes and works 
cooperatively to provide quality seamless utility service. Works with AM and RM 
to ensure continuity of processes, goals and vision of UI. 

ESSENTIAL FUNCTIONS • Oversees the operation and maintenance of water/wastewater treatment 
equipment, ensuring compliance with state and federal environmental 
protection limits. 

• Oversees the organization and delegation of team tasks. 
• Develops and maintains operational records and prepares reports in 

compliance with regulatory standards. 
• Oversees sampling and testing systems, and the functionality of pumps, 

conveyors, blowers and other equipment. 
• Installs and repairs pumps, motors, valves and piping; diagnoses, repairs and 

clarifies aeration equipment, ion exchange bins, filtration equipment and other 
major apparatuses. 

• Monitors and samples well and groundwater upon entry to the system. Adjusts 
treatment levels when non-standard variances are detected. Samples water 
prior to exiting system. 

• Detects and reports atypical conditions, such as: identifying damaged, 
malfunctioning and tampered meters, detecting and reporting leaks, high/low 
consumption, exposed wiring and other safety hazards. 

• Cleans and maintains treatment plant, pumping stations and wells. Conducts 
ongoing repairs to equipment, or shuts down equipment for more extensive 
maintenance and repair, activating alternate equipment as needed. Requests 
services of outside maintenance vendor for major repairs and overhauls. 

• Activates pumps, valves and other processing equipment to move water 
through various treatment processes. Disposes of waste materials removed 
from water in line with Company procedures and government controls. 

• Implements emergency procedures in the event of overflow or spill of 
chemicals or unpurified water. Follows safety protocol and notifies local 
emergency responders. 

• Adds chemicals to water by predetermined formula. Maintains minimum 
inventory levels of these materials. 

• Reads and interprets meters and gauges on central control panel, or at 
individual machines or stages in the treatment process. Adjusts controls as 
needed. Retrieves computer reports on treatment process. 

• Prepares reports and maintains logs on meter readings, tests, chemical and 
equipment usage, and all other recordkeeping requirements; maintains various 
Company records and other reports as required by the state. 

Operations: Lead Water/Wastewater Treatment Operator Page 1of3 Rev.072010 
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cnitiES, Inc: 

• Back-washes filters and basins; handles chlorine in a safe, effective manner; 
assures proper working order of chlorine-related equipment. 

• Ensures regulatory compliance and adherence to Company policies and 
standards. 

• Coordinates construction and excavation involved in system repairs; estimates 
required labor and materials; identifies equipment needed for all projects; 
orders necessary parts. 

• Maintains a safe working environment and reports safety concerns to Area 
Manager. 

• Trains personnel m the areas of laboratory analysis, operations and 
maintenance procedures, as well as compliance to Company policies and 
procedures. 

• Ensures all operators are equipped with necessary tools, parts and safety 
equipment to work effectively. 

• Stays abreast of Federal, State and local regulations and environmental 
euidelines reearding water/wastewater treatment and distribution. 

ADDITIONAL • May assist with training personnel on safety procedures. 
RESPONSIBILITIES • Assists with overseeing and inspections of local construction projects. 

• Assists with the development of short and long term plans for operation of 
facilities, including contingency plans as well as plant and equipment 
removal/ replacement. 

• Assists with the design and construction of extension and improvement 
projects. 

• Provides on-site customer communication. 
• Acts as liaison between the customers and customer service. 
• Responds to requests and inquiries from the general public. 
• Demonstrates continuous effort to improve operations, decrease turnaround 

times, streamline work processes, and work cooperatively and jointly to 
provide quality seamless utility service. 

• Performs other related duties as assigned. 
COMPUTER SKILLS Required: MS Word, Excel; ability to learn internal software programs 

Preferred: Outlook, Internet Explorer 
ADDITIONAL SKILLS • Ability to work independently and under limited supervision. 

• Demonstrates initiative to take on new tasks. 
• Ability to mentor and guide co-workers to increase skill level, morale and 

efficiency. 
• Ability to motivate others in pursuit of Company goals. 
• Ability to read meters, charts and gauges and accurately maintain records of 

plant operations. 
• Ability to read and comprehend written technical information and to 

communicate clearly and effectively, both verbally and in writing. 
• Ability to review, classify, categorize, prioritize and/ or analyze data. 
• Ability to keep accurate records and prepare and submit accurate reports. 
• Ability to perform mathematical equations to determine chemical doses 

required for flow rates and proper treatment. 
• Ability to establish and maintain effective working relationships with the 

general public, co-workers and reeulatory agencies . 
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• Ability to follow verbal and written instructions. 
• Ability to operate, maneuver and/ or control the actions of equipment, 

machinery, tools and/ or materials used in performing essential functions. · 

EDUCATION Required: HS Diploma or GED 

CERTIFICATIONS/LICENSES Currently holds the minimum licensing in order to be responsible operator in 
charge per state regulation, or holds the minimum licensing to be classified as an 
Operator II with the ability to attain minimum licensing to be responsible operator 
in charge within 1 year of employment; must maintain a valid driver's license. 

EXPERIENCE Requires a minimum of 5 years progressive experience working in utility 
management or the utility industry. Requires knowledge and experience in the 
operations, maintenance and processes of water/wastewater treatment; 
knowiedge of the controls, instrumentation and mechanical equipment in the 
utility industry; knowledge of standard practices, terminology and safety standards 
in the utility industry; thorough knowledge of local, state and Federal 
water/wastewater regulations; knowledge and experience with the materials and 
chemicals used in these treatment processes. 

PHYSICAL DEMANDS Moderate to heavy physical demands, including lifting (J 5 lbs.), walking (10+ 
miles daily), climbing and mechanical repair. 

EQUIPMENT USED Handheld and/ or Blackberry, laptop; water/wastewater facility equipment and 
machinery including pumps, aerators, chemical feed equipment, booster pumps, 
etc.; jack hammer and other construction equipment; operates and oversees the 
use of heavy equipment, including a!!ricultural sludge spreaders . 

TRAVEL REQUIRED Within service area. 

SHIFT May include weekend scheduling; on-call, emergency call duty and paid overtime 
may be required. Requires 24 hour responsiveness to various situations. 

ADDITIONAL COMMENTS This document describes typical duties and responsibilities and is not intended to 
limit management from assi!ming other work as desired. 

CONTACT INFORMATION 

Management maintains the right to assign or reassign duties and responsibilities at a'!Y time . 
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cities, Inc: 

JOB TITLE Water/Wastewater Treatment Operator I 

DEPARTMENT Operations 

STATUS Non-Exempt 

SUPERVISOR,S TITLE Area Manager 

JOB SUMMARY Under direct supervision, performs routine tasks related to the operation of 
water and/ or wastewater treatment facilities. Assists with maintaining plant 
compliance with EPA standards and state water Commission. Performs general 
cleaning of grounds and buildings. Ensures plant safety and sanitary 
requirements. 

ESSENTIAL FuNCTIONS • Operates and maintains water and/ or wastewater treatment equipment, 
ensuring compliance with state and federal environmental protection limits. 

• Monitors and samples well and groundwater upon entry to the system. 
Adjusts treatment levels when below-standard variances are detected. 
Samples water prior to exiting system. 

• Detects and reports atypical conditions, such as: damaged, malfunctioning 
and tampered meters, detecting and reporting leaks, high/low 
consumption, exposed wiring and other safety hazards. 

• Conducts ongoing repairs to equipment, or shuts down equipment for 
more extensive maintenance and repair, activating alternate equipment as 
needed. Requests services of outside maintenance vendor for major repairs 
and overhauls. 

• Activates pumps, valves and other processing equipment to move water 
through various treatment processes. Disposes of waste materials removed 
from water in line with Company procedures and government controls. 

• Assists Lead Operator with emergency procedures in the event of overflow 
or spill of chemicals or unpurified water. Follows safety protocol. 

• Adds chemicals to water by predetermined formula. Advises Lead Operator 
when minimum inventory levels of these materials have been reached. 

• Reads and interprets meters and gauges on central control panel, or at 
individual machines or stages in the treatment process. Adjusts controls as 
needed. Retrieves computer reports on treatment process. 

• Prepares reports and maintains logs on meter readings, tests, chemical and 
equipment usage, and all other recordkeeping requirements; maintains 
various Company records and other reports as required by the state. 

• Back-washes filters and basins; handles chlorine in a safe, effective manner; 
assures proper working order of chlorine-related equipment. 

• Cleans and maintains treatment plant, pumping stations and wells; prepares 
and paints equipment, walls and floors. 

• Ensures regulatory compliance and adherence to Company policies and 
standards. 

• Maintains a safe working environment and reports safety concerns to Area 
Manager. 

ADDITIONAL • Completes facility and vehicle inspections, along with related follow-up. 
R.ESPONSIBIUTIES • Assists w repairs of water/wastewater treatment plant equipment. 

• Forwards customer inquiries on to Operator II or Lead Operator . 
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• Demonstrates continuous effort to improve operations, decrease 

turnaround times, streamline work processes, and work cooperatively and 
jointly to provide quality seamless utility service. 

• Ensures that facilities and grounds are kept clean and orderly and comply 
with Company standards. 

• May install and read water meters . 
• Performs other related duties as assigned . 

COMPUTER SKILLS Required: MS Word, Excel; ability to learn internal software programs 
Preferred: Outlook 

ADDITIONAL SKILLS • Ability to read meters, charts and gauges and accurately maintain records 
of plant operations. 

• Ability to read and comprehend written technical information and to 
communicate clearly and effectively, both verbally and in writing. 

• Ability to review, classify, categorize, prioritize and/ or analyze data . 
• Ability to perform mathematical equations to determine chemical doses 

required for flow rates and proper treatment. 
• Ability to establish and maintain effective working relationships with the 

general public, co-workers and regulatory agencies. 
• Ability to follow verbal and written instructions . 
• Ability to operate, maneuver and/ or control the actions of equipment, 

• machinery, tools and/ or materials used in performing essential functions . 

EDUCATION Required: HS Diploma or GED 

CERTIFICATIONS/LICENSES Currently holds first-level operator license per state regulation, or ability to 
attain within 1 year of employment; may be in the process of obtaining second-
level license; must maintain a valid driver's license. 

EXPERIENCE Requir~s 2 - 4 years mechanical experience, including at least 1 year 
specializing in chemical treatment of water and/ or wastewater and/ or a 
minimum of 1 year in water and/ or wastewater utility field with experience in 
the operation and maintenance of ground-water supplied water systems and 
associated distribution system. 

PHYSICAL DEMANDS Moderate to heavy physical demands, including lifting (15 lbs.), walking (10+ 
miles daily), climbing and mechanical repair. 

EQUIPMENT USED Handheld and/or Blackberry, laptop; water and/or wastewater facility 
equipment and machinery including pumps, aerators, chemical feed equipment, 
booster pumps, etc.; jack hammer and other construction equipment; may 
operate heavy equipment. 

TRAVEL REQUIRED Within service area. 

SHIFT May include weekend scheduling; on-call, emergency call duty and paid 
overtime may be required. 

ADDITIONAL COMMENTS This document describes typical duties and responsibilities and is not intended 
to limit management from assiim.ing other work as desired. 

CONTACT INFORMATION 

• Management maintains the right to assign or reassign duties and responsibilities at a'!Y time . 
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JOB TITLE Water/Wastewater Treatment Operator II 

DEPARTMENT Operations 

STATUS Non-Exempt 

SUPERVISOR,S TITLE Area Manager 

JOB SUMMARY Under general supervision, performs routine tasks related to the operation of 
water and/ or wastewater treatment facilities. Maintains plant compliance with 
EPA standards and state water Commission. Performs general cleaning of 
grounds and buildings. Ensures plant safety and sanitary requirements. 

ESSENTIAL F'UNCTIONS 

ADDITIONAL 

RESPONSIBILITIES 

• Operates and maintains water and/ or wastewater treatment equipment, 
ensuring compliance with state and federal environmental protection limits. 

• Monitors and samples well and groundwater upon entry to the system. 
Adjusts treatment levels when below-standard variances are detected. 
Samples water prior to e;xiting system. 

• Detects and reports atypical conditions, such as: damaged, malfunctioning 
and tampered meters, detecting and reporting leaks, high/low 
consumption, exposed wiring and other safety hazards. 

• Conducts ongoing repairs to equipment, or shuts dowp equipment for 
more extensive maintenance and repair, activating alternate equipment as 
needed. Requests services of outside maintenance vendor for major repairs 
and overhauls . 

• Activates pumps, valves and other processing equipment to move water 
through various treatment processes. Disposes of waste materials removed 
from water in line with Company procedures and government controls. 

• Assists Lead Operator with emergency procedures in the event of overflow 
or spill of chemicals or unpurified water. Follows safety protocol. 

• Adds chemicals to water by predetermined formula. Advises Lead Operator 
when minimum inventory levels of these materials have been reached. 

• Reads and interprets meters and gauges on central control panel, or at 
individual machines or stages in the treatment process. Adjusts controls as 
needed. Retrieves computer reports on treatment process. 

• Prepares reports and maintains logs on meter readings, tests, chemical and 
equipment usage, and all other recordkeeping requirements; maintains 
various Company records and other reports as required by the state. 

• Back-washes filters and basins; handles chlorine in a safe, effective manner; 
assures proper working order of chlorine-related equipment. 

• Cleans and maintains treatment plant, pumping stations and wells; prepares 
and paints equipment, walls and floors. 

• Ensures regulatory compliance and adherence to Company policies and 
standards. 

• Maintains a safe working environment and reports safety concerns to Area 
Manager. 

• Completes facility and vehicle inspections, along with related follow-up. 
• Installs and reads water meters. 
• Acts as liaison between customers and customer service; provides on-site 

customer communication . 

Operations: Water/Wastewater Treatment Operator II Page 1 of2 Rev. 072010 



• 
• Demonstrates continuous effort to improve operations, decrease 

turnaround times, streamline work processes, and work cooperatively and 
jointly to provide quality seamless utility service. 

• Ensures that facilities and grounds are kept clean and orderly and comply 
with Company standards. 

• Performs other related duties as assigned . 
COMPUTER SKILLS Required: MS Word, Excel; ability to learn internal software programs 

Pref erred: Outlook 
AnDmONAL SKILLS • Ability to read meters, charts and gauges and accurately maintain records 

of plant operations. 
• Ability to read and comprehend written technical information and to 

communicate clearly and effectively, both verbally and in writing. 
• Ability to review, classify, categorize, prioritize and/ or analyze data . 
• Ability to perform mathematical equations to determine chemical doses 

required for flow rates and proper treatment. 
• Ability to establish and maintain effective working relationships with the 

general public, co-workers and regulatory agencies. 
• Ability to follow verbal and written instructions . 
• Ability to operate, maneuver and/ or control the actions of equipment, 

machinery, tools and/ or materials used in performing essential functions. 

EDUCATION Required: HS Diploma or GED 

• CERTIFICATIONS/LICENSES Currently holds second-level operator license per state regulation, may be in the 
process of obtaining third-level license; must maintain a valid driver's license. 

EXPERIENCE Requires 3 - 5 years mechanical experience, including at least 3 years 
specializing in chemical treatment of water and/ or wastewater and/ or a 
minimum of 3 years in water and/ or wastewater utility field with experience in 
the operation and maintenance of ground-water supplied water systems and 
associated distribution system. 

PHYSICAL DEMANDS Moderate to heavy physical demands, including lifting (JS lbs.), walking (10+ 
miles daily), climbing and mechanical repair. 

EQUIPMENT USED Handheld and/or Blackberry, laptop; water and/or wastewater facility 
equipment and machinery including pumps, aerators, chemical feed equipment, 
booster pumps, etc.; jack hammer and other construction equipment; may 
operate heavy equipment. 

TRAVEL REQUIRED Within service area. 

SHIFT May include weekend scheduling; on-call, emergency call duty and paid 
overtime may be required. 

ADDmONAL COMMENTS This document describes typical duties and responsibilities and is not intended 
to limit management from assim.ing other work as desired. 

CONTACT INFORMATION 

Management maintains the right to assign or reassign 4uties and responsibilities at a'!Y time . 
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JOB TITLE Field Technician I 

DEPARTMENT Operations 

STATUS Non-exempt 

SUPERVISOR'S TITLE Area Manager 

JOB SUMMARY Responsible for the accurate and timely reading and recording of 
water meters to facilitate customer billing; to identify water meter 
equipment problems; and to perform minor water meter and/ or 
system maintenance. 

ESSENTIAL FuNCTIONS • Walks 5 - 10 miles per day over established route, reading 
between 200 and 1200 meters per day and records volume used 
by residential and commercial customers. 

• Determines consistency of meter readings; reports unusual cases 
to supervisor. 

• Inspects meters and connections for defects, damage and 
unauthorized connections; ensures meters are registering 
properly. 

• Indicates irregularities on forms for necessary action by 
servicing department. 

• Documents customer interaction and field activities in CC&B . 

• • Turns off service for nonpayment of charges in vacant premises, 
or on for new occupants. 

• Maintains accurate and up-to-date records . 
• Acts as liaison between the customers and customer service 

personnel for problem/ complaint resolution. 
• Assists with maintaining mechanical, electrical and piping systems 

for area water/wastewater facilities, collections and distribution 
systems. 

ADDITIONAL • Performs minor meter maintenance and repair duties. 
RESPONSIBILITIES • Assists with repairs of water/wastewater treatment plant 

equipment. 
• Assists with ordering parts and job costing . 
• May assist with on-site customer communication . 
• May assist with customer inquiries, requests and minor issues 

regarding meter reading schedule, billing, how meters are read and 
other customer service related matters. 

• May prepare a variety of operational reports related to water meter 
reading activities. 

• Assists with the installation and disconnect of water meters . 
• Performs other related duties as assigned . 

COMPUTER SKILLS Required: MS Word; ability to learn internal software programs 
Preferred: MS Excel, Outlook 
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ADDITIONAL SK.ILLS • Ability to work independently in the absence of supervision. 

• Ability to establish and maintain effective working relationships 
with the general public, co-workers, vendors and regulatory 
agencies. 

• Ability to learn to read a variety of water meters . 
• Ability to learn and understand tariffs as they apply to assigned 

duties. 
• Ability to learn the methods, techniques, tools, equipment and 

materials used in the minor repair and installation of water 
meters. .. Ability to read maps, electrical schematics, blueprints, etc . 

• Ability to follow verbal and written instructions . 
• Ability to read and transfer digits accurately . 

EDUCATION Required: HS diploma or GED 

CERTIFICATIONS/LICENSES Required: Must maintain a valid driver's license. 
*May be in the process of obtaining Distribution and/ or Collections 

Systems certification or first-level plant operating license. 
EXPERIENCE Some water meter reading experience preferred, in addition to 

previous mechanical or maintenance experience. Knowledge of 
cross connection regulations and ability to report violations and 

• other unsafe conditions. General knowledge of water meters, care 
and operation of a variety of tools and equipment, and safe work 
practices is helpful. 

PHYSICAL DEMANDS Extreme physical demands, including lifting (75 lbs.), walking (10+ 
miles daily), climbing and mechanical repair. You will be expected 
to work in all weather conditions: rain, snow, extreme heat and 
cold, etc; you may encounter various potential hazards in the field. 

EQUIPMENT USED Operates a variety of tools and equipment, including hand-held 
computers and hand tools; laptop, blackberry. 

TRAVEL REQUIRED Within service area. 

SHIFT May include weekend scheduling; on-call duty, emergency response 
and paid overtime on a rotating basis may be required. 

AnDmONAL COMMENTS This document describes typical duties and responsibilities and is not 
intended to limit management from assigning other work as desired. 

CONTACT INFORMATION 

Management maintains the right to assign or reassign duties and responsibilities at a'!Y time . 
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JOB TITLE Field Technician II 

DEPARTMENT Operations 

STATUS Non-exempt 

SUPERVISOR'S TITLE Area Manager 

JOB SUMMARY Responsible for maintaining and cleaning water/wastewater system; identifying 
water meter equipment problems; and to perform mirior water meter and/ or 
system maintenance. 

ESSENTIAL FuNCTIONS • Performs manual labor such a.s installing, repairing, maintaining water/ sewer 

ADDITIONAL 

RESPONSIBILITIES 

Operations: Field Technician II 

lines and force mains. 
• Maintains and tests water meters; performs new meter installation. 
• Conducts a variety of tasks related to water and sewer infrastructure 

maintenance and rehabilitation. 
• Installs, repairs and replaces underground water and wastewater mains and 

service laterals, using basic pluming tools, tapping machine, pipe cutters, 
reamer, pipe wrenches and assorted pneumatic and hydraulic tools. 

• Inspects area for cross connection violations and other unsafe conditions. 
• Maintains accurate and up-to-date records. 
• Documents customer interaction and Field Activities in CC&B. 
• Acts as liaison between the customers and customer service personnel for 

problem/ complaint resolution . 
• Responds to customer inquiries regarding meter reading schedule, billing, how 

meters are read and other customer service related matters. 
• Provides on-site customer communication. 
• Assists with maintaining mechanical, electrical and piping systems for area 

water/wastewater facilities, collections and distribution systems. 
• May assist with repairs of water/wastewater treatment plant equipment. 
• May walk 5 - 10 miles per day over established route, reading between 200 

and 1200 meters per day and records volume used by residential and 
commercial customers. 

• Determines consistency of meter readings; reports unusual cases of water 
usage to supervisor. 

• Inspects meters and connections for defects, damage and unauthorized 
connections; ensures meters are registering properly. 

• Indicates irregularities on forms for necessary action by servicing 
department. 

• Tums off service for nonpayment of charges in vacant premises, or on for 
new occupants. 

• Assists with ordering parts and job costing. 
• Prepares a variety of operational reports related to water meter reading 

activities as well as collection and distribution systems. 
• Assists with the installation and/ or disconnection of water and/ or sewer 

services. 
• May perform routine tasks related to the operation of water/wastewater 

treatment facilities while learning the treatment process and plant equipment. 
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• May assist in maintaining plant compliance with Federal, state and local 

regulatory requirements. 
• Performs other related duties as assigned . 

COMPUTER SKILLS Required: MS Word, Excel; ability to learn internal software programs 
Preferred: Outlook 

ADDITIONAL SKILLS • Ability to work independently in the absence of supervision. 
• Demonstrates initiative and desire to learn new tasks . 
• Possesses strong electrical and mechanical maintenance skills in the area of 

water and wastewater maintenance and repatr, including working 
knowledge of collection and distribution systems, pumps, motors, controls 
and piping. 

• Ability to establish and maintain effective working relationships with the 
general public, co-workers, vendors and regulatory agencies. 

• Ability to read a variety of water meters . 
• Ability to apply the methods, techniques, tools, equipment and materials 

used in the minor repair and installation of water meters. 
• Ability to understand tariffs as they apply to assigned duties . 
• Ability to read maps, electrical schematics, blueprints, etc . 
• Ability to follow verbal and written instructions . 
• Ability to read and transfer digits accurately . 

• 
EDUCATION Required: HS diploma or GED 

CERTIFICATIONS/LICENSES Required: Must maintain a valid driver's license. 
Preferred: Distribution and/ or Collections certification as required by statue or 

regulation. 
*May be in the process of obtaining ftrst-level operating license. 

EXPERIENCE A minimum of one year water meter reading experience preferred, in addition 
to previous mechanical or maintenance expenence. Knowledge of cross 
connection regulations and ability to report violations and other unsafe 
conditions. General knowledge of water meters, care and operation of a variety 
of tools and equipment, and safe work practices is helpful. 

PHYSICAL DEMANDS Extreme physical demands, including lifting (JS lbs.), walking (10+ miles daily), 
climbing and mechanical repair. You will be expected to work in all weather 
conditions: rain, snow, extreme heat and cold, etc; you may encounter various 
potential hazards in the field. 

EQUIPMENT USED Operates a variety of tools and equipment, including hand-held computers and 
hand tools; laptop, blackberry. 

TRAVEL REQUIRED Within service area. 

SHIFT May include weekend scheduling; on-call duty, emergency response and paid 
overtime on a rotating basis may be required. 

ADDITIONAL COMMENTS 1bis document describes typical duties and responsibilities and is not intended 
to limit management from assigning other work as desired. 

CONTACT INFORMATION 

Management maintains the right to assign or reassign duties and responsibilities at a'!Y time . 
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JOB TITLE Field Technician III 

DEPARTMENT Operations 

STATUS Non-exempt 

SUPERVISOR'S TITLE Area Manager 

JOB SUMMARY Responsible for maintammg and cleaning water/wastewater systems; identifying 
water meter equipment problems; and performing water meter and/or system 
maintenance activities. 

ESSENTIAL FuNCTIONS • Performs manual labor such as installing, repairing, maintaining water/ sewer 

ADDITIONAL 
RESPONSIBILITIES 

Operations: Field Technician III 

lines and force mains. 
• Maintains and tests water meters; performs new meter installation. 
• Conducts a variety of tasks related to water and sewer infrastructure 

maintenance and rehabilitation. 
• Installs, repairs and replaces underground water and wastewater mains and 

service laterals, using basic pluming tools, tapping machine, pipe cutters, 
reamer, pipe wrenches and assorted pneumatic and hydraulic tools. 

• Inspects area for cross connection violations and other unsafe conditions. 
• Maintains accurate and up-to-date records. 
• Documents customer interaction and Field Activities in CC&B. 
• Acts as liaison between the customers and customer service personnel for 

problem/ complaint resolution . 
• Responds to customer inquiries regarding meter reading schedule, billing, how 

meters are read and other customer service related matters. 
• Provides on-site customer communication. 
• Assists with maintaining mechanical, electrical and piping systems for area 

water/wastewater facilities, collections and distribution systems. 
• May assist AM with overseeing the daily tasks of other field technicians. 
• May assist with repairs of water/wastewater treatment plant equipment. 
• May walk 5 - 10 miles per day over established route, reading between 200 and 

1200 meters per ·day and records volume used by residential and commercial 
customers. 

• Determines consistency of meter readings; reports unusual cases of water usage 
to supervisor. 

• Inspects meters and connections for defects, damage and unauthorized 
connections; ensures meters are registering properly. 

• Indicates irregularities on forms for necessary action by servicing department. 
• Tums off service for nonpayment of charges in vacant premises, or on for new 

occupants. 
• Assists with ordering parts and job costing. 
• Prepares a variety of operational reports related to water meter reading activities as 

well as collection and distribution systems. 
• Assists with the installation and disconnection of water meters and sewer services. 
• May perform routine tasks related to the operation of water/wastewater treatment 

facilities while learning the treatment process and plant equipment. 
• May assist in maintaining plant compliance with Federal, state and local regulatory 

requirements. 
• Performs other related duties as assigned. 
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COMPUTER SKILLS Required: MS Word, Excel; ability to learn internal software programs 

Preferred: Outlook 
ADDITIONAL SKILLS • Ability to work independently in the absence of supervision. 

• Ability to mentor, evaluate and guide staff to increase skill level, morale and 
efficiency. 

• Ability to motivate others in pursuit of Company goals . 
• Demonstrates initiative to take on new tasks . 
• Possesses strong electrical and mechanical maintenance skills in the area of 

water and wastewater maintenance and repair, including working knowledge of 
collection and distribution systems, pumps, motors, controls and piping. 

• Ability to establish and maintain effective working relationships with the 
general public, co-workers, vendors and regulatory agencies. 

• Ability to read a variety of water meters . 
• Ability to apply the methods, techniques, tools, equipment and materials used 

in the repair, installation and testing of water and flow meters. 
• Ability to understand tariffs as they apply to assigned duties . 
• Ability to read maps, electrical schematics, blueprints, etc . 
• Ability to follow verbal and written instructions . 
• Abilitv to read and transfer digits accurately . 

EDUCATION Required: HS diploma or GED 

• CERTIFICATIONS/LICENSES Required: Must maintain a valid driver's license . 
Preferred: Distribution and/or Collections certification as required by State 

regulatory laws, or the ability to attain certification within 12 months of 
hire. 

*May be in the process of obtaining dual certifications or first-level operating 
license. 

ExPERIENCE A minimum of three years water meter reading experience preferred, in addition to 
previous mechanical or maintenance experience; in-depth, working knowledge of 
water meters, care and operation of a variety of tools and equipment used in 
maintaining water/wastewater systems, and safe work practices. Knowledge of 
cross connection regulations and ability to report violations and other unsafe 
conditions. 

PHYSICAL DEMANDS Extreme physical demands, including lifting \fS lbs.), walking (10+ miles daily), 
climbing and mechanical repair. You will be expected to work in all weather 
conditions: rain, snow, extreme heat and cold, etc; you may encounter various 
potential hazards in the field. 

EQUIPMENT USED Operates a variety of tools and equipment, including hand-held computers and hand 
tools; laptop, blackberry. 

TRAVEL REQUIRED Within service area. 

SHIFT May include weekend scheduling; on-call duty, emergency response and paid 
overtime on a rotating basis may be required. 

ADomoNAL COMMENTS 1bis document describes typical duties and responsibilities and is not intended to 
limit management from assignine: other work as desired. 

CONTACT INFORMATION 

• Management maintains the right to assign or reassign duties and responsibilities at a'!Y time. 
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Coties, Inc: 

JOB TITLE Cross Connection Specialist 

DEPARTMENT Operations 

STATUS Non-Exempt 

SUPERVISOR'S TITLE Regional Director 

JOB SUMMARY Responsible for protecting the public water supply from actual or 
potential contamination sources by ensuring appropriate backflow 
prevention devices are properly in use by residential, commercial and 
industrial customers. 

ESSENTIAL FuNCTIONS • Trains Cross Connection staff, if applicable to specific region. 
• Maintains records/logs/ schedules of backflow assembly 

inspections, tests, and repairs. Conducts mailing of 
reminders/questionnaires to maintain program integrity. 

• Performs field inspections of residential, commercial and 
industrial accounts to identify actual or potential cross 
connections; assess degree of cross connection hazard; follows 
up with customer in writing of required backflow prevention 
device/ assembly. 

• Follows established procedure to notify customer of non
compliance pnor to disconnection; immediately terminates 
customer's service if high degree of hazard is found without 
sufficient backflow prevention device/ assembly. 

• Disconnects service upon failure of the property owner to 
comply with the requirements of the company's Cross 
Connection Program. 

• Schedules work based on priority. 
• Responds to emergency situations as necessary. 
• Enforces compliance with the company's Cross Connection 

Programs. 
• Provides assistance to customers with questions regarding the 

Cross Connection Program. 
• Speaks at Homeowner Associations as needed to communicate 

the Cross Connection Program. 
• Researches applicable cross connection programs. 
• Tracks local, state, and federal laws and regulations that might 

affect the company's policies/programs. 
• Prepares compliance reports to present to management. 

ADDITIONAL • Helps with the development of programs related to cross 
R.EsPONSIBILITIES connection control. 

• Performs other related duties as assiimed. 
COMPUTER SKILLS Required: MS Office products; ability to learn internal software 

programs 
Preferred: JD Edwards, CC&B 
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6fflties, Inc: 

ADDITIONAL SKILLS • Ability to work independently in the absence of supervision. 
• Ability to establish and maintain effective working relationships 

with the general public, co-workers, vendors and regulatory 
agencies. 

• Ability to learn the methods, techniques, tools, equipment and 
materials used in cross connection control. 

• Ability to follow verbal and written instructions. 
EDUCATION Required: HS Diploma or G.E.D. 

Preferred: Associates or Bachelors Degree in a related field 
CERTIFICATIONS/LICENSES Required: State certified Backflow Prevention & Water licenses as 

appropriate; valid driver's license. 
EXPERIENCE Required: 2 - 4 years in the water and or wastewater utility business 

or related field, combined with a minimum 1 year of experience in 
cross connection control. 

PHYSICAL DEMANDS Light to moderate physical activity; requires normal hearing and 
VlSlOn. 

EQUIPMENT USED Backflow testing devices; PC and/ or laptop, copy/ fax/ scan 
machine, telephone and other general office equipment. 

TRAVEL REQUIRED Frequent travel within assigned area is required. 

ADDITIONAL COMMENTS This document describes typical duties and responsibilities and is not 
intended to limit management from assigning other work as desired . 

CONTACT INFORMATION 

Management maintains the right to assign or reassign duties and responsibilities at any time. 
This description is a working draft, subject to revision . 
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JOB TITLE Cross Connection Technician 

DEPARTMENT Operations 

STATUS Non-Exempt 

SUPERVISOR'S TITLE Regional Director 

JOB SUMMARY Responsible for protecting the public water supply from actual or 
potential contamination sources by ensuring appropriate backflow 
prevention devices are properly in use by residential, commercial and 
industrial customers. 

ESSENTIAL FuNCTIONS • Communicates to Cross Connection Specialist any follow-up or 
enforcement letters needed to maintain program integrity. 

• Performs field inspections of residential, commercial and 
industrial accounts to identify . actual or potential cross 
connections; assess degree of cross connection hazard; follows 
up 1n writing with customer regarding required backflow 
prevention device/ assembly. 

• Follows established procedure to notify customer of non-
compliance prior to disconnection; immediately terminates 
customer's service if high degree of hazard is found without 
sufficient backflow prevention device/ assembly, with direction 

• from the Cross Connection Specialist . 
• Disconnects service upon failure of the property owner to 

comply with the requirements of the company's Cross 
Connection Program. 

• Schedules work based on priority . 
• Responds to emergency situations as necessary . 
• Enforces compliance with the company's Cross Connection 

Programs. 
• Provides assistance to customers with questions regarding the 

Cross. Connection Program. 
ADDITIONAL • Performs other related duties as assigned. 

REsPONSIBILITIES 

COMPUTER SKILLS Required: MS Office products; ability to learn internal software 
programs 

Preferred: JD Edwards, CC&B 
ADDITIONAL SKILLS • Ability to work independently in the absence of supervision. 

• Ability to establish and maintain effective working relationships 
with the general public, co-workers, vendors and regulatory 
agencies. 

• Ability to learn the methods, techniques, tools, equipment and 
materials used in cross connection control. 

• Ability to follow verbal and written instructions . 

EDUCATION Required: HS Diploma or G.E.D. 
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• 
CERTIFICATIONS/LICENSES Required: State certified Backflow Prevention & Water Licenses as 

appropriate or ability to obtain certification within one year of 
employment; valid driver's license. 

EXPERIENCE Required: 1 - 3 years in the water and/ or wastewater utility business 
or related field. 

PHYSICAL DEMANDS Light to moderate physical activity; requires normal hearing and 
vision. 

EQUIPMENT USED Backflow testing devices; PC and/or laptop, copy/ fax/ scan 
machine, telephone and other general office equipment. 

TRAVEL REQUIRED Frequent travel within assigned area is required. 

ADDITIONAL COMMENTS This document describes typical duties and responsibilities and is not 
intended to limit management from assiirniol! other work as desired. 

CONTACT INFORMATION 

Management maintains the right to assign or reassign duties and responsibilities at any time. 
This description is a working draft, subject to revision . 

• 
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JOB TITLE Area Manager 

DEPARTMENT Operations 

STATUS Exempt 

SUPERVISOR'S TITLE Regional Manager 

JOB SUMMA.RY Oversees the operation and maintenance of water and wastewater treatment 
plants. Provides leadership and guidance in water and wastewater plant 
management. W arks with Regional Manager and Regional Director to ensure 
continuity of processes, goals and vision of UL 

ESSENTIAL FuNCTIONS • Develops strategic plans for water and wastewater facility needs; manages 
the design and construction of facilities and infrastructure. 

• Hires, directs, evaluates, promotes and disciplines subordinate 
employees, including meter readers, operators, . field technicians, etc, 
engaged in the operation of water/wastewater plants and distribution 
systems. 

• Manages the operation of multiple water systems and wastewater 
treatment facilities. 

• Oversees sampling and testing systems, and the functionality of pumps, 
conveyors, blowers and other equipment. 

• Ensures water and wastewater quality consistently meet Federal, state 
and local laws . 

• Ensures water and wastewater treatment is carried out in accordance 
with specified environmental protection regulations. 

• Stays abreast of Federal, state and local regulations and environmental 
guidelines regarding water/wastewater treatment and distribution. 

• Oversees the training of personnel in the areas of laboratory analysis, 
operations and maintenance procedures, as well as compliance to 
Company policies and procedures; trains employees of safety policies and 
procedures. 

• Drives revenue by effectively challenging and motivating employees. 
ADDITIONAL • Responds to all emergency situations, including coordination of 

RESPONSIBILITIES contractors, public notification and informing UI personnel and 
governmental agencies as needed. 

• Meets Company goals and objectives m conformance with budgetary 
guidelines. 

• Performs other related duties as assigned. 
COMPUTER SKILLS Required: MS Word, Excel 

Preferred: PowerPoint, Outlook and Exolorer 
ADDITIONAL SKILLS • Ability to effectively supervise skilled and unskilled employees, including 

Operations: Area Manager 

ability to mentor, evaluate and guide staff to increase skill level, morale 
and efficiency. 

• Ability to establish and maintain effective working relationships with the 
general public, co-workers, regulatory agencies and their personnel. 

• Ability to objectively coach employees through complex, difficult and 
emotional issues . 
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• C'itiEs, Inc: 

• Ability to implement recommendations to effectively resolve problems 
or issues by using judgment that is consistent with standards, practices, 
policies, procedures, regulation or government law. 

• Ability to delegate responsibility and authority to maximize use of 
employees' skills. 

• Ability to keep accurate records and prepare and submit accurate 
reports. 

• Ability to follow verbal and written instructions . 
• Ability to provide for safe working conditions for fellow workers . 
• Ability to effectively communicate and interact with other employees 

and the public. 
• Ability to understand and implement a variety of the field's concepts, 

practices and procedures. 
• Proven ability to motivate others in the pursuit of Company goals . 

EDUCATION Required: HS Diploma or GED 
Preferred: Bachelor's degree, this may be required in some circumstances; 
completion of multiple utility industry related courses, seminars, management 
and supervisory training is preferred. 

CERTIFICATIONS/LICENSES Required: Must hold the minimum licensing in order to be responsible 
operator in charge, or ability to attain within 1 year of employment; must 
maintain a valid driver's license. 

• EXPERIENCE Requires a minimum of 6 years progressive experience working in utility 
management or the utility industry. Requires knowledge and experience in the 
operations, maintenance and processes of water/wastewater treatment; 
knowledge of the controls, instrumentation and mechanical equipment in the 
utility industry; knowledge of standard practices, terminology and safety 
standards in the utility industry; thorough knowledge of local, state and 
Federal water/wastewater regulations; knowledge and experience with the 
materials and chemicals used in these treatment processes. 

PHYSICAL DEMANDS Moderate to heavy physical demands, including lifting (JS lbs.), walking (10+ 
miles daily), climbing and mechanical repair. 

EQUIPMENT USED Handheld and/or Blackberry, laptop; water facility equipment and 
machinery including pumps, aerators, chemical feed equipment, booster 
pumps, etc.; jack hammer and other construction equipment. 

TRAVEL REQUIRED Within service area. 

SHIFT Requires 24 hour responsiveness to various situations. 

ADDITIONAL COMMENTS 1bis document describes typical duties and responsibilities and lS not 
intended to limit management from assigning other work as desired. 

CONTACT INFORMATION 

Management maintains the right to assign or reassign duties and responsibilities at a'!Y time . 
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CotiEs, Inc: 
--

JOB TITLE Regional Manager 

DEPARTMENT Operations 

STATUS Exempt 

SUPERVISOR'S TITLE Regional Director 

JOB SUMMARY Responsible for the management of water and wastewater treatment operations 
for the region, including directing, planning, managing, staffing, and organizing 
the safe and efficient operation of all UI subsidiaries in assigned region. 
Provides leadership and guidance in water and wastewater plant management. 
Works with Area Managers and Regional Director to ensure continuity of 
processes, goals and vision of UL 

ESSENTIAL FuNCTIONS • Oversees plant operations and maintenance, customer contact and capital 
planning. 

• Provides support and follow up to Area Managers. 
• Maintains accurate and timely reports, records and permits associated with 

facility operations and customer relations, ensuring they meet compliance 
regulations. 

• Assists Regional Director in the development and implementation of 
operational and regional strategies. 

• Ensures water and wastewater quality consistently meet Federal, state and 
local laws . 

• Ensures water and wastewater treatment is carried out in accordance with 
specified environmental protection regulations. 

• Provides expertise as required to maintain compliance with local, state, 
regional and Federal regulatory requirements regarding water/wastewater 
treatment and distribution. 

• Offers opportunities to increase efficiency by identifying and implementing 
operational cost saving ideas. 

• Serves as the contact for inquiries regarding operational issues; answers 
routine and ad hoc information requests that are regional or unit-specific in 
nature. 

• Responsible for safety and maintaining a safe work environment. 
• Oversees the training of personnel in the areas of laboratory analysis, 

operations and maintenance procedures, as well as compliance to Company 
policies and procedures, in addition to safety policies and procedures. 

• Drives revenue by effectively challenging and motivating employees. 
ADDITIONAL • Provides leadership and guidance in energy management. 

RESPONSIBILITIES • Acts as point of contact with developers, engineers, consultants, regulators 
and customers. 

• Assists Regional Director in executing any additional assigned duties. 
• Meets Company goals and objectives in conformance with budgetary 

guidelines. 
• Performs other related duties as assigned. 

COMPUTER SKILLS Required: MS Word, Excel; ability to learn internal software programs 
Preferred: PowerPoint, Outlook and Explorer 
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• 
ADDITIONAL SKILLS • Ability to effectively supervise skilled and unskilled employees, including 

ability to mentor, evaluate and guide staff to increase skill level, morale and 
efficiency. 

• Ability to provide vision and leadership . 
• Ability to objectively coach employees and managers through complex, 

difficult and emotional issues. 
• Ability to define specific problems and offer variable solutions . 
• Ability to implement recommendations to effective resolve problems or 

issues by using judgment that is consistent with standards, practices, 
policies, procedures, regulation or government law. 

• Ability to specify goals and effectively achieve them . 
• Ability to establish and maintain effective working relationships with the 

general public, co-workers, regulatory agencies and their personnel. 
• Ability to keep accurate records and prepare and submit accurate reports . 
• Ability to follow verbal and written instructions . 
• Ability to provide for safe working conditions for fellow workers . 
• Must have ability to effectively communicate with other employees and the 

public. 
• Ability to understand and implement a variety of the field's concepts, 

practices and procedures. 
• Ability to motivate others in the pursuit of Company goals . 

• EDUCATION Required: Bachelor's degree in Business, Engineering, Environmental Science 
or similar field, or a combination of education and experience. 
Preferred: Completion of multiple utility industry related courses, seminars, 
management and/ or supervisory training. 

CERTIFICATIONS/LICENSES Required: Must maintain a valid driver's license. 
Preferred: Ability to hold the minimum licensing in order to be responsible 
operator in charge, or ability to attain within 1 year of employment. 

EXPERIENCE Requires a minimum of 7 years progressive experience working in utility 
management or the utility industry. Requires extensive knowledge and 
experience in the operations, maintenance and processes of water/wastewater 
treatment; knowledge of the controls, instrumentation and mechanical 
equipment in the utility industry; knowledge of standard practices, terminology 
and safety standards in the utility industry; thorough knowledge of local, state 
and Federal water/wastewater regulations; knowledge and experience with the 
materials and chemicals used in these treatment processes. Experience in 
strategic planning and execution is strongly preferred. 

PHYSICAL DEMANDS Light to moderate physical activity; requires normal hearing and vision. 

EQUIPMENT USED PC and/ or laptop, copy/ fax/ scan machine, telephone and other general office 
equipment. 

TRAVEL REQUIRED Within region. 

ADDITIONAL COMMENTS This document describes typical duties and responsibilities and is not intended 
to limit management from assil?:ning other work as desired. 

CONTACT INFORMATION 

• Management maintains the right to assign or reassign duties and responsibilities at a'!Y time. 
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JOB TITLE Warehouse Clerk 

DEPARTMENT Operations 

STATUS Non-Exempt 

SUPERVISOR'S TITLE Regional Manager 

JOB SUMMARY Responsible for maintaining the inventory and allocation of 
commonly used supplies and equipment from the warehouse to local 
operations staff and other special projects ·as needed. 

ESSENTIAL FUNCTIONS • Manages warehouse facility, including minor grounds upkeep. 
• Orders all supplies and chemicals through assigned vendors . 
• Receives, processes and unpacks supplies; verifies correctness of 

shipments against purchase orders; maintains records regarding 
discrepancies and/ or damaged merchandise and works with 
vendor to correct issues. 

• Ensures safe loading and unloading of supplies . 
• Manages distribution record of items received by operations 

staff for Company facilities. 
• Coordinates inspection of fire extinguishers returned by field 

staff. 
• Follows established safety policies and procedures to ensure safe 

work environment. 

• • Maintains warehouse facility and equipment in a clean and 
orderly condition. 

ADDITIONAL • Assists RM with performing price comparisons with competing 
RESPONSIBILITIES vendors to select most cost efficient option for the region. 

• Performs other duties as assigned . 
COMPUTER SKILLS Required: MS Word, Excel 

Preferred: Outlook, Explorer, Filemaker Pro; familiarity with Mac 
computers would be helpful. 

ADDITIONAL SKILLS • Ability to work independently in the absence of supervision. 
• Ability to effectively communicate and interact with other 

employees. 
• Ability to receive, track and distribute materials, supplies and 

equipment. 
• Ability to read, write, sort, check, count and verify numbers . 
• Ability to prepare routine administrative paperwork. 
• Ability to understand and follow safety procedures . 

EDUCATION Required: HS Diploma or GED 

CERTIFICATIONS/LICENSES Required: Must maintain a valid driver's license. 
Preferred: Forklift certification 

EXPERIENCE Previous warehouse work is preferred, including shipping and 
receiving . 
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PHYSICAL DEMANDS Requires the ability to lift and move heavy and/ or bulky items and 

to push, pull, lift and/ or carry up to 50 lbs; ability to climb ladders in 
order to stock supplies; ability to remain standing in an upright 
position for an extended period of time. 

EQUIPMENT USED Riding forklift, walk-behind electric and manual pallet jack, pivot 
davit (crane) with hoist; PC and/or laptop, copy/fax/scan machine, 
telephone and other general office equipment. 

SHIFT Tiiis is a part-time position; Monday - Friday, Sam - 12pm with 
minor variations. 

ADDITIONAL COMMENTS Tiiis document describes typical duties and responsibilities and is not 
intended to limit management from assigning other work as desired. 

CONTACT INFORMATION 

Management maintains the right to assign or reassign duties and responsibilities at a'!Y time . 

• 
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JOB TITLE Project Manager 

DEPARTMENT Operations 

STATUS Exempt 

SUPERVISOR'S TITLE Regional Director 

JOB SUMMARY Responsible for all water and wastewater utility construction projects 
from initial contract negotiations through warranty termination. 

ESSENTIAL FuNCTIONS • Oversees complex technical projects, adhering to strict goals and 
deadlines. 

• Creates and maintains activity and progress reports for internal 
and external customers. 

• Responsible for all project development. 
• Hires, directs, evaluates and disciplines Construction Inspectors . 
• Obtains engineering proposals, monitors project budgets, 

construction activity and coordinates timing with operations. 
• Tracks all budget related information, such as hours worked and 

expenses, etc. 
• Coordinates all daily activities and personnel for each project . 
• Processes paperwork, including invoices, for each project in a 

timely manner and submits to Regional Director. 

• • Ensures the success of projects, while remaining in line with 
time and budget parameters. 

• Notifies management staff of any current or pending escalations 
relating to projects, or items that could impact the success of 
projects. 

• Coordinates and completes the work necessary to obtain 
approval on emergency projects. 

ADDITIONAL • Assists AM & RM with forecasting and planning capital projects 
REsPONSIBIUTIES up to 5 years in advance. 

• Attends project team status meetings as required . 
• Performs other related duties as assigned . 

COMPUTER SKILLS Required: MS Word, Excel, Outlook; ability to learn internal 
software programs 

Preferred: PowerPoint and Explorer 
ADDITIONAL SKILLS • Ability to calculate basic mathematical equations. 

• Ability to read and interpret soil and hydro-geological reports 
and maps. 

• Ability to complete work that will ensure the approval of all 
capital projects in a timely manner. 

• Ability to keep accurate records and prepare and submit 
accurate reports. 

• Ability to follow verbal and written instructions . 
• Excellent organizational and problem solving skills, including 

negotiating, decision-making research and analysis, and 
interpersonal skills . 
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• Ability to provide safe working conditions for fellow workers . 
• Ability to effectively communicate and interact with other 

employees and the public. 
• Ability to understand and implement a variety of the field's 

concepts, practices and procedures. 
• Ability to motivate others in the pursuit of Company goals . 

EDUCATION Required: Bachelor's Degree in Civil/Environmental Engineering or 
similar field. 

Preferred: MS or MBA 

CERTIFICATIONS/LICENSES Required: Must maintain a valid driver's license 

EXPERIENCE Requires a minimum of 3 years engineering experience, preferably 
related to water and/ or wastewater projects and design. 

PHYSICAL DEMANDS Moderate to heavy physical demands, including lifting (SO lbs.), 
walking (2+ miles daily), climbing and mechanical repair. 

EQUIPMENT USED Handheld/Blackberry, PC and/ or laptop, copy/ fax/ scan machine, 
telephone and other general office equipment. 

TRAVEL REQUIRED Within the region; up to 25% for training, meetings, project 
management, etc. 

ADDITIONAL COMMENTS This document describes typical duties and responsibilities and is not 
intended to limit management from assienir112: other work as desired. 

• CONTACT INFORMATION 

Management maintains the right to assign or reassign duties and responsibilities at a'!Y time . 
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ERC COUNT 12/11 
FLORIDA FIELD EMPLOYEES 

• ALBERIGI DAVIOJ. ~ ~ ~lio.·s::ounu- 11i I11ml 
251100 Four Lakes w 67.0 0.42% 

251101 lake Saunders w 43.0 0.27% 

251102 LUSI South W w 3,218.3 20.16% 

251103 LUSI South S 3,144.8 19.70% 

251104 LUSI South R 56.0 0.35% 

251106 lUSI North w 6,105.6 38.25% 

252129 Golden Hills W w 527.6 3.31% 

252130 Golden Hills S 76.2 0.48% 

260100 Utilities Inc Of Pennbrooke W w 1,485.0 9.30% 

260101 Utilities Inc Of Pennbrooke S 1,239.0 7 76% 

15,962.5 100.0C)% 

ALDAY CALEB ~ ~ e:!in!iDlilKE l!.! Iu111I 
246100 Utilities Inc of Longwood 1,699.0 6.30% 

252110 Weathersfield W w 1,145.0. 4.25% 

252111 Weathersfield S 1,135.5 4.21% 

252113 Oakland Shores w 224.5 0.83% 

252114 Little Wekiva w 58.0 0.22% 

252115 Pilrk Ridge W w 100.0 0.37% 

252116 Phillips w 79.0 0.29% 

252117 Crystal Lake w 176.0 0.65% 

252118 Ravenna Park W w 340.0 1.26% 

252119 Ravenna Park S 240.0 0.89% 

252121 Bear Lake Manor w 219.S 0.81% 

252122 Jansen w 250.5 0.93% 

252123 Crescent Heights w 2535 0.94% 

252124 Davis Shores w 45.0 0.17% 

252136 

255100 Sanlando Util1t1es Corp W w 11,760.8 43.64% 

255101 Sanlando Utilities Corp S 9,170 6 34.03% 

255102 Sanlando Utilities Corp R SS.a 0.20% 

26,951.9 100.00% 

AUSTIN ARTHUR C. ~ ~ e:!.;:n;cat!I¥:£ to Imul 
251100 Four Lakes w 67.0 0 42% 

251101 Lake Saunders w 43.0 0 27% 

• 251102 LUSI South W w 3,218.3 20.16% 

251103 LUSI South S 3,144.8 19.70% 

251104 LUSI South R 56.0 0.35% 

251106 LUSI North w 6,105.6 38.25% 

252129 Golden Hills W w 527.6 3.31% 

252130 Golden Hills S 76.2 0.48% 

260100 Utilities Inc Of Pennbrooke W w l,485.0 9.30% 

160101 Utilities Inc Of Pennbrooke S 1,239.0 7.76% 

15,962.5 100.00% 

BAILEY ALAN R. - ~ e:c[1<1iDIHG~ ln Intnl 
255100 Sanlando Utllities Corp W w 11,760.8 56.04% 

255101 Sanlando Utilities Corp S 9.170.6 43 70% 

255102 Sanlando Utilities Corp R 55.0 0.26% 

20,986.4 100.00% 

BOERSMA. DAVID A. - ~ ~~nmtn1u;: lo Iol!!I 
249100 Utilities Inc of Eagle Ridge 1,602.6 63.83% 

249101 Cross Creek 908.0 36.17% 

2,510.6 100.00% 

BONAGURA JOHNF. - ~ ~sa:i.s::owr.c t<1 IPtt1I 
102110 Ops Ldrship-SE/South/West Cost OH OH 
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BROWN DONNA R. ~ ~ Percentnge to Total 

246100 Utilities Inc of Longwood 1,699.0 6.30% 

• 252110 Weathersfield W w l,14S.O 4.2S% 

252111 Weathersfield S 1,135.5 4.21% 

252113 Oakland Shores w 224.5 0 83% 

252114 Little Wekiva w 58.0 0 22% 

252115 Park Ridge W w 100.0 0 37% 

252116 Phillips w 79.0 0.29% 

252117 Crystal Lake w 176.0 0 65% 

252118 Ravenna Park W w 340.0 1.26% 

252119 Ravenna Park S 240.0 089% 

252121 Bear Lake Manor w 219.5 0.81% 

252122 Jansen w 250.5 0.93% 

252123 Crescent Heights w 253.5 0.94% 

252124 Davis Shores w 45.0 0.17% 

252136 

252137 

255100 Sanlando Utilities Corp W w 11,760.8 43.64% 

255101 Sanlando Utilities Corp S 9,170.6 34.03% 

255102 Sanlando Utilities Corp R SS.a 0.20% 

26,951.9 100.00% 

BRUCE GLENN R. .mklll ~ ~~ni::o1111a- 11• I,1n1I 
242100 Lake Placid Utilities Inc W w 120.7 310% 

242101 Lake Placid Utilities Inc S 121.7 312% 

249100 Utilities lnc of Eagle Ridge 1,602.6 41.13% 

249101 Cross Creek 908.0 23.30% 

256100 Util Inc of Sandalhaven 1,143.8 29.35% 

3,896.8 LOO 

BUONO ROBERT A. :mk11l ~ l~scn;ma~c tn Jntnl 
248100 Cypress lakes Utilities Inc W w 1,252.4 31.95% 

248101 Cypress Lakes Utilities lnc S 1.150.1 29.34% 

259100 Labrador Utilities Inc W w 764.9 19.52% 

259101 Labrador Utilities Inc S 751.9 19.18% 

3,919.3 1.00 

BYRO LARRY L :ix>ll:lll lIB£.!&iwl f~ri.:1<11l!1K.~ tu lnWI • 251100 Four Lakes w 67.0 0 53% 

251101 Lake Saunders w 43.0 0.34% 

251102 LUSI South W w 3,218.3 25.59% 

251103 LUSI South S 3,144.8 25 00% 

251106 LUSI North w 6,105.6 48 54% 

12,578.7 1.00 

CALLAHAN ROBERT L. lW!kJn ~ ~ca;i:ntag,· 111 I11u1I 

246100 Utilities Inc of Longwood 1,699.0 6.30% 

252110 Weathersfield W w 1.145.0 4.25% 

252111 Weathersfield S 1,135.5 4.21% 

252113 Oakland Shores w 224.S 0.83% 

252114 Little Wekiva w ss.o 0.22% 

252115 Park Ridge W w 100.0 0.37% 

252116 Phillips w 79.0 0.29% 

252117 Crystal Lake w 176.0 0.65% 

252118 Ravenna Park W w 340.0 1.26% 

252119 Ravenna Park S 240.0 0.89% 

252121 Bear Lake Manor w 219.5 0.81% 

252122 Jansen w 2SO.S 0.93% 

252123 Crescent Heights w 253.5 0.94% 

252124 Davis Shores w 4S.O 0.17% 

252136 

252137 

255100 Sanlando Utilities Corp W w 11.760.8 43.64% 

255101 Sanlando Utilities Corp S 9,170.6 34.03% 

255102 Sanlando Utllities Corp R ss.o 0 20% 

26,951.9 1.00 

CARDINAL ANTHONY A. sw..m lIB£.!&iwl t!~J:£!,;Qllll:!. w1u1nl 
252106 Orangewood W w 1.703.8 38.29% 

252107 Orangewood S 158.0 3.55% 

252125 Summertree W w 1,179.2 26.50% 

252126 Summertree S 979.0 22.00% 

252128 Lake Tarpon W w 430.1 9.66% 

4,450.1 1.00 
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CARVER NATHANIEL Q. ~ .lill&.ldwlll Pcrcentuc tn Total 

246100 Utilities Inc of Longwood 1,699.0 6.30% 

• 252110 Weathersfield W w 1,145.0 4.25% 

252111 Weathersfield 5 1,135.S 4.21% 

252113 Oakland Shores w 224.5 0.83% 

252114 Little Wekiva w 58.0 0.22% 

252115 Park Ridge W w 100.0 0.37% 

252116 Phillips w 79.0 0.29% 

252117 Crystal Lake w 176.0 0.65% 

252118 Ravenna Park W w 340.0 1.26% 

252119 Ravenna Park s 240.0 0.89% 

252121 Bear Lake Manor w 219.S 0.81% 

252122 Jansen w 250.5 0.93% 

252123 Crescent Heights w 253.S 0.94% 

252124 Davis Shores w 45.0 0.17% 

252136 
252137 

255100 Sanlando Utilities Corp W w 11,760.8 43.64% 

255101 Sanlando Utilities Corp 5 9,170.6 34.03% 

255102 Sanlando Utilities Corp R SS.a 0 20% 

26,951.9 1.00 

CHARD RONALD - ~ f:H,'5iDhna· l'I lfdi!I 
241100 Tierra Verde Utilities Inc 2,094.2 11.82% 

242100 Lake Placid Utilities Inc W w 120.7 0.68% 

242101 lake Placid Utilities Inc 5 121.7 0.69% 

248100 Cypress Lakes Ut11it1es Inc W w 1,252.4 7.07% 

248101 Cypress Lakes Utilities Inc 5 1,150.l 6.49% 

249100 Utilities Inc of Eagle Ridge 1,602.6 9 0~% 

249101 Cross Creek 908.0 5.13% 

250100 Mid-County Services Inc 3,355.0 18.94% 

252106 Orangewood W w 1.703.8 9.62% 

252107 Orangewood S 158 0 0.89% 

252125 Summertree W w 1,179.2 6.66% 

252126 Summertree S 979.0 5.53% 

252128 lake Tarpon W w 430.1 2.43% 

256100 Util Inc of Sandalhaven 1,143.8 6.46% 

• 259100 Labrador Utihties Inc W w 764.9 4 32% 

259101 Labrador Utilities Inc 5 751.9 4.24% 

17,715.4 1.00 

COOKS BARNER - ~ ~!.:n:s;olil~Si In I1unl 
255103 Sanlando Utilities Corp C AD AD 

COOPER ROBERT K. 
246100 Utilities Inc of Longwood 1,699.0 6.30% 

252110 Weathersfield W w 1,145.0 4.25% 

252111 Weathersfield 5 1,135.S 4.21% 

252113 Oakland Shores w 224.5 0.83% 

252114 Unle Wekiva w 58.0 0.22% 

252115 Park Ridge W w 100.0 0.37% 

252116 Phillips w 79.0 0.29% 

252117 Crystal Lake w 176.0 0.65% 

252118 Ravenna Park W w 340.0 1.26% 

252119 Ravenna Park 5 240.0 0.89% 

252121 Bear Lake Manor w 219.5 0.81% 

252122 Jansen w 250.5 0.93% 

252123 Crescent Heights w 253.5 0.94% 

252124 Davis Shores w 45.0 0.17% 

252136 
252137 

255100 Sanlando Utilities Corp W w 11,760.8 43.64% 

255101 Sanlando Utilities Corp S 9,170.6 34.03% 

255102 Sanlando Utilities Corp R 55_0 0.20% 

26,951.9 1.00 

DURHAM RICKJ. ~ fccccaun:;!.'. In Imai 
120110 
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EBERT HAROLD :hlil<Jn £&:.l&wll fs::n;i=miu:~ t!! Iotill 
255100 Sanlando Utilities Corp W w 11.760.8 99.53% 

• 2S5102 Sanlando Utilities Corp R 55.0 0.47% 

11,815.8 1.00 

EBERT SHAWNM. :hlil<Jn f.B&.Clwnl f:sa::sa,,ora1a· tl1 IoWI 
246100 Utilities Jnc of Longwood 1,699.0 6.30% 

252110 Weathersfield W w 1,145.0 4.25% 
252111 Weathersfield 5 1,135.5 4.21% 
252113 Oakland Shores w 224.5 0.83% 
252114 Little Wekiva w 58.0 0.22% 
252115 Park Ridge W w 100.0 0.37% 
252116 Phillips w 79.0 0.29% 
252117 Crystal Lake w 176.0 0.65% 
252118 Ravenna Park W w 340.0 1.26% 
252119 Ravenna Park S 240.0 0.89% 
252121 Bear Lake Manor w 219.5 081% 
252122 Jansen w 250.5 0.93% 
252123 Crescent Heights w 253.5 0.94% 
252124 Davis Shores w 45.0 0.17% 
252136 

252137 

255100 Sanlando Utilities Corp W w 11.760.8 43.64% 
255101 Sanlando Utilities Corp S 9,170.6 34.03% 
255102 Sanlando Utilities Corp R 55.0 0.20% 

26,951.9 1.00 

FINCH ALLAN :hlil<Jn ~ ~l<r!i:i:Dl!u;i; U1 Iol.ill 
246100 Utihties Inc of Longwood 1,699.0 6.30% 

252ll0 Weathersfield W w 1.145.0 4.25% 
252111 Weathersfield 5 1,135.S 4.21% 
252113 Oakland Shores w 224.5 0.83% 
252114 Little Wekiva w 58.0 0.22% 
252115 Park Ridge W w 100.0 0.37% 
252116 Phillips w 79.0 0.29% 
252117 Crystal Lake w 176.0 0 65% 
252118 Ravenna Park W w 340.0 1.26% 
252119 Ravenna Park S 240.0 0 89% 
252121 Bear Lake Manor w 219.5 0.81% 
252122 Jansen w 250.5 0.93% 
252123 Crescent Heights w 253.5 0 94% • 252124 Davis Shores w 45.0 0 17% 
252136 
252137 

255100 Sanlando Utilities Corp W w 11,760.8 '13.64% 
255101 Sanlando Utilities Corp S 9,170.6 34.03% 
255102 Sanlando Utilities Corp R 55.0 0.20% 

26,951.9 1.00 

FINIGAN MICHAELA ~ ~ e:i;a:i:Dli.u;!O 111 I1,b1I 
246100 Utilities Inc of Longwood 1,699.0 6.30% 

252110 Weathersfield W w 1,145.0 4.25% 
252111 Weathersfield S 1,135.5 4.21% 
252113 Oakland Shores w 224.S 0.83% 
252114 Little Wekiva w 58.0 0.21% 
252115 Park Ridge W w 100.0 0.37% 
252116 Phillips w 79.0 0.29% 
252117 Crystal Lake w 176.0 0.65% 
252118 Ravenna Park W w 340.0 1.26% 
252119 Ravenna Parit S 240.0 0.89% 
252121 Bear Lake Manor w 219.5 0.81% 
252122 Jansen w 250.5 0.93% 
252123 Crescent Heights w 253.5 0.94% 
252124 Davis Shores w 45.0 0.17% 
252136 
252137 

255100 Sanlando Utllities Corp W w 11,760.8 43.64% 
255101 Sanlando Utilities Corp S 9,170.6 34.03% 
255102 Sanlando Utilities Corp R 55.0 0.20% 

26,951.9 1.00 

FLYNN PATRICK C. :hlil<Jn f.B&.Clwnl f~r!iii;nuuu:: ti! Imnl 
805100 Southeast Region Cost Center OH OH 

• 



GENTILUCCI DOMENIC V ~ JIB££mwl pcrcentllge to Tow! 

251100 Four Lakes w 67.0 0.40% 

• 251101 lake Saunders w 43.0 0.26% 

251102 LUSI South W w 3,218.3 19.28% 

251103 LUSI South 5 3,144.8 18.84% 

251104 lUSI South R 56.0 0.34% 

251106 LUSI North w 6,105.6 36.58% 

252129 Golden Hills W w 527.6 3.16% 

252130 Golden Hills S 76.2 0.46% 

254101 ACME FL Legends Jmgat1on w 728.5 4.36% 

260100 Utilities Inc Of Pennbrooke W w 1,485.0 8.90% 
260101 Utilities Inc Of Pennbrooke S 1,239.0 7.42% 

16,691.0 1.00 

GODWIN PATRICK l. h>l£m ~ PHss:otmu; lnl!•lnl 
256100 Util Inc of Sandalhaven 1,143.8 1,143.80 

1,143.8 1.00 

GONGRE BRYAN K ~ JIB££mwl Psm·s:olm11: 1(l I1!lul 
246100 Utilities Inc of Longwood 1,699.0 3.96% 

251100 Four Lakes w 67.0 0.16% 

251101 lake Saunders w 43.0 0.10% 

251102 LUSI South W w 3,218.3 7.50% 

251103 LUSI South S 3,144.8 7.33% 

251104 LUSI South R 56.0 0.13% 

251106 LUSI North w 6,105.6 14.23% 

252110 Weathersfield W w 1,145.0 2.67% 

252111 Weathersfield S 1,135.5 2.65% 

252113 Oakland Shores w 224.5 0.52% 

252114 Little Wekiva w 58.0 0.14% 

252115 Park Ridge W w 100.0 0.23% 

252116 Phillips w 79.0 0.18% 

252117 Crystal Lake w 176.0 0.41% 

252118 Ravenna Park W w 340.0 0.79% 

252119 Ravenna Park S 240.0 0.56% 

252121 Bear Lake Manor w 219.5 o.~1% 

252122 Jansen w 250.5 0.58% 

252123 Crescent Heights w 253.S 0.59% 

• 252124 Dav1s Shores w 45.0 010% 

252129 Golden Hills W w 527 6 1.23% 

252130 Golden Hills 5 76.2 0.18% 

252136 
252137 

255100 5anlando Utilities Corp W w 11,760.8 2741% 

255101 Sanlando Utilities Corp S 9,170.6 2137% 

255102 Sanlando Utilities Corp R 55 0 0 13% 

260100 Util1t1es Inc Of Pennbrooke W w 1,485 0 3.46% 

260101 Utilities Inc Of Pennbrooke S 1,239.0 289% 

42,914.4 1.00 

GOSNELL SCOTTY G. lWl<nl ~ P1m1a:mmu· l!! I(1!.1:1I 
246100 Utilities Inc of Longwood 1,699.0 6.30% 

252110 Weathersfield W w 1,145.0 4.25% 

252111 Weathersfield S 1,135.5 4.21% 

252113 Oakland Shores w 224.5 0.83% 

252114 Little Wekiva w 58.0 0.22% 

252115 Park Ridge W w 100.0 0.37% 

252116 Phillips w 79.0 0 29% 

252117 Crystal Lake w 176.0 0.65% 

252118 Ravenna Park W w 340.0 1.26% 

252119 Ravenna Park S 240.0 0.89% 

252121 Bear lake Manor w 219.5 0.81% 

252122 Jansen w 250.5 0.93% 
252123 Crescent Heights w 253.5 0.94% 

252124 Davis Shores w 45 0 0.17% 

252136 
252137 

255100 Sanlando Utilities Corp W w 11,760.8 43.64% 
255101 Sanlando Utilities Corp S 9,170.6 34.03% 
255102 Sanlando Utilities Corp R 55 0 0.20% 

26,951.9 I 00 

• 



GRAINGER LEROY - ~ f!<aa:obu::io: l!• Inhll 
246100 Utilities Inc of Longwood 1,699.0 6.30% 

• 252110 Weathersfield W w 1,145.0 4.25% 
252111 Weathersfield S 1,135.S 4.21% 
252113 Oakland Shores w 224.S 0.83% 
252114 Little Wekiva w 58.0 0.22% 
252115 Park Ridge W w 100.0 0.37% 
252116 Phillips w 79.0 0.29% 
252117 Crystal Lake w 176.0 0.65% 
252118 Ravenna Park W w 340.0 1.26% 
252119 Ravenna Park S 240.0 0.89% 
252121 Bear lake Manor w 219.5 0.81% 
252122 Jansen w 250.5 0.93% 
252123 Crescent Heights w 253.5 0.94% 
252124 Davis Shores w 45 0 0.17% 
252136 

252137 

255100 Sanlando Utilities Corp W w 11,760.8 43 64% 
255101 Sanlando Utilities Corp S 9,170.6 34 03% 
255102 Sanlando Utilities Corp R 55.0 0.20% 

26,951.9 1.00 

GRAY PATRICK - .llll£.!&wn1 fi:a:s:mma· h! Ic1ml 
248100 Cypress Lakes Utilities Inc W w 1,252.4 14.96% 
248101 Cypress Lakes Utilities Inc S 1,150.l 13.74% 

252106 Orangewood W w 1,703.8 20.36% 
252107 Orangewood S 158.0 1.89% 
252125 Summertree W w 1,179.2 14.09% 
252126 Summertree S 979.0 11 70% 
252128 Lake Tarpon W w 430.1 5.14% 

259100 Labrador Utilities Inc W w 764.9 9.14% 
259101 Labrador Utilities Inc S 751.9 8.98% 

8,369.4 1.00 

GRAY ROBERT - ~ e~cceotnra•: ls! 1111111 
248100 Cypress Lakes Utilities Inc W w 1,252.4 3195% 
248101 Cypress Lakes Util.t1es Inc S 1.150.l 29 34% 

259100 Labrador Utilities Inc W w 764.9 19.52% 
259101 Labrador Utilities Inc S 751.9 19.18% 

, .. • 3,919.3 1.00 

HABERY STEPHEN J. - ~ e~·c£1:11lm::c to Iot11l 
252106 Orangewood W w 1,703.8 38 . .l9% 
252107 Orangewood 5 158.0 3.55% 
252125 Summertree W w 1,179.2 26,50% 
252126 Summertree 5 979.0 22.00% 
252128 Lake Tarpon W w 430.l 9.66% 

4,450.1 1.00 

HAMILTON DONL. ~ EK£.£!wnJ. ~i:n;i,::11~1Kl" 10 I1111d 
242100 Lake Placid Utilities Inc W w 120.7 8.71% 
242101 Lake Placid Utilities Inc S 121.7 8.78% 

256100 Util Inc of Sandalhaven 1,143.8 82.51% 

1,386.2 1.00 

HASTY DONALDL. h'i1<m ~ f:1ma:otai:;1· 111 Iiuul 
246100 Utilities Inc of Longwood 1,699.0 6.30% 

252110 Weathersfield W w 1,145.0 4.25% 
252111 Weathersfield S 1,135.5 4 21% 
252113 Oa~land Shores w 224.5 0.83% 
252114 Little Wekiva w 58.0 0.22% 
252115 Park Ridge W w 100.0 0.37% 
252116 Phillips w 79.0 0.29% 
252117 Cryttal Lake w 176.0 0.65% 
252118 Ravenna Park W w 340.0 1.16% 
252119 Ravenna Park S 240.0 0.89% 
252121 Bear Lake Manor w 219.5 0.81% 
252122 Jansen w 250.5 0.93% 
252123 Crescent Heiglits w 253.5 0.94% 
252124 Davis Shores w 45.0 017% 
252136 
252137 

255100 Sanlando Utilities Corp W w 11,760.8 43.64% 
255101 Sanlando Utilities Corp 5 9,170.6 34.03% 
255102 Sanlando Utilities Corp R 55.0 0.20% 

• 26,951.9 l.00 , 



HAWS SCOTTY L SllWn ~ ~i::a.:rnri!a:~ rn I~1li!I 
102110 Ops Ldrship-SE/South/West Cost OH OH 

• HER MANO RODEL R SllWn ~ ~!::0-~Dli!lilii lll I2li!I 
246100 Utilities Inc of Longwood 1,699.0 6.30% 

252110 Weathersfield W w 1,145.0 4.25% 

252111 Weathersfield S 1,135.S 4.21% 

252113 Oakland Shores w 224.5 0.83% 

252114 Little Wekiva w 58.0 0.22% 

252115 Part Ridge W w 100.0 0.37% 

252116 Phillips w 79.0 0 29% 
252117 Crystal Lake w 176.0 0.65% 

252118 Ravenna Park W w 340.0 1.26% 
252119 Ravenna Part S 240.0 0.89% 

252121 Bear Lake Manor w 219.5 0.81% 
252122 Jansen w 250.5 0.93% 

252123 Crescent Heights w 253.5 0.94% 
252124 Davis Shores w 45.0 0.17% 

252136 
252137 

255100 Sanlando Utilities Corp W w 11,760.8 43.64% 

255101 Sanlando Utilities Corp S 9,170.6 34.03% 
255102 Sanlando Utilities Corp R 55.0 0.20% 

26,951.9 1.00 

HOGUE RAYMONOH. ~ ~ e:i:aa,:Dli!IU'.: lo 111~!1 
255100 Sanlando Utilities Corp W w 11,760 8 56.04% 
255101 Sanlando Utilities Corp S 9,170.6 43.70% 
255102 Sanlando Utilities Corp R 55.0 0.26% 

20,986.4 1.00 

HOLLISTER JIMMIEH. ~ ~ f!::n·i:otm,;~ 111 I11lnl 
246100 Utilities tnc of Longwood 1,699.0 10.10% 

251100 Four Lakes w 67.0 0.40% 

251101 Lake Saunders w 43.0 0.26% 

251102 LUSl South W w 3,218.3 19 13% 
251104 LUSI South R 56.0 0.33% 

251106 LUSI North w 6,105.6 36 30% 

• 252110 Weather!ifield W w 1,145.0 6.81% 

252113 Oakland Shores w 224.5 1.33% 

252114 Little Wekiva w 58.0 0.34% 

252115 Part Ridge W w 100.0 0.59% 

252116 Phillips w 79.0 0.47% 
252117 Crystal Lake w 176.0 1.05% 

252118 Ravenna Park W w 340.0 2.02% 
252121 Bear Lake Manor w 219.5 1.30% 

252122 Jansen w 250.5 1.49% 
252123 Crescent Heights w 253.5 151% 

252124 Davis Shores w 45.0 0.27% 
252129 Golden Hills W w 527.6 3.14% 

252136 

254101 ACME FL Legends lrngation w 728.5 433% 

260100 Utilities !nc Of Pennbrooke W w 1,485.0 8.83% 

16,821.0 1.00 

KEYS THOMAS E. ~ ~ fi;o.."l·a•ma.· t11 I11lnl 
255100 Sanlando Utilities Corp W w 11,760.8 56.04% 

255101 Sanlando Utilities Corp S 9,170.6 43.70% 
255102 Sanlando Utilities Corp R 55.0 0.26% 

20,986.4 1.00 

KILGORE JR JAMES ~ .IIB£.l:mw1 fi:t!;i:owGs:: "' I11wl 
251100 Four Lakes w 67.0 0.40% 

251101 Lake Saunders w 43.0 0.26% 
251102 LUSl South W w 3,218.3 19.28% 

251103 LUSI South S 3,144.8 18.84% 

251104 LUSI South R 56.0 0.34% 
251106 LUSI North ·w 6,105.6 36.58% 

252129 Golden Hills W w 527.6 3.16% 

252130 Golden Hills S 76.2 0.46% 

254101 ACME FL Legends Irrigation w 728.5 4.36% 

260100 Utilities Inc Of Pennbrooke W w 1.485.0 8.90% 
260101 Utilities Inc Of Pennbrooke S 1,239.0 7.42% 

• 16,691.0 1.00 

KILGORE JAMES A .bmlll El!&.ldwD1 fimam~g~ Ill Inml 
255100 Sanlando Utilities Corp W w 11,760.8 56.04% 

255101 Sanlando Utilities Corp S 9,170.6 43.70% 

255102 Sanlando Utilities Corp R 55.0 0.26% 



20,986.4 1.00 

• MARINELLI JOHNA. lml<m ~ ~s.·cssonage to IotHI 
246100 Utilities Inc of Longwood 1,699.0 6.30% 

252110 Weathersfield W w 1,145.0 4.25% 

252111 Weathersfield S 1,135.S 4.21% 

252113 Oakland Shores w 224.S 0.83% 

252114 Little Wekiva w 58.0 0 22% 

252115 Park Ridge W w 100.0 0.37% 

252116 Phillips w 79.0 0.29% 

252117 Crystal Lake w 176.0 0.65% 

252118 Ravenna Park W w 340.0 1.26% 

252119 Ravenna Park S 240.0 0.89% 

252121 Sear Lake Manor w 219.S 0.81% 

252122 Jansen w 250.5 0.93% 

252123 Crescent Heights w 253.5 0.94% 

252124 Davis Shores w 45.0 0.17% 

252136 

252137 

255100 Sanlando Utilities Corp W w 11,760.8 43.64% 

255101 Sanlando Utilities Corp S 9,170.6 34.03% 

255102 Sanlando Utilities Corp R 55.0 0.20% 

26,951.9 1.00 

MATIESON SEYD ~ ~ ~sma~atm;1i< 111: Iulul 
241100 Tierra Verde Utilities lnc 2,094.2 38.43% 

250100 Mid-County Services Inc 3,355.0 61.57% 

5,449.2 1 00 

MORRELL MAITHEWJ. ~ ~ ~s:n:i·ahua~ to Ioi11I 
246100 Utilities Inc of Longwood 1,699.0 6.30% 

252110 Weathersfield W w 1,145.0 4.25% 

252111 Weathersfield S 1,135.S 4.21% 

252113 Oakland Shores w 224.5 0.83% 

252114 Little Wekiva w 58.0 0.22% 

252115 Park Ridge W w 100.0 0.37% 

252116 Phillips w 79.0 o 29% 

252117 Crystal Lake w 176.0 0.65% 

252118 Ravenna Park W w 340.0 1.26% 

• 252119 Ravenna Park S 240.0 0.89% 

252121 Bear lake Manor w 219.S 081% 

252122 Jansen w 250.5 0.93% 

252123 Crescent Heights w 253.5 0.94% 

252124 Davis Shores w 45.0 0.17% 

252136 

252137 

255100 Sanlando Utilities Corp W w 11,760.8 43.64% 

255101 Sanlando Utilities Corp S 9,170.6 34.03% 

255102 Sanlando Utilities Corp R 55.0 0.20% 

26,951.9 1.00 

NEAL WIUIAM L ~ ~ fi::l'~SilUm:~· 1nI11Ull 
241100 Tierra Verde Utilities Inc 2,094.2 15.15% 

248100 Cypress Lakes Utilities 1nc W w 1,252.4 9.06% 

248101 Cypress Lakes Utilities Inc S 1,150.l 8.32% 

250100 Mid-County Services Inc 3,355.0 24.28% 

252106 Orangewood W w 1,703.8 12.33% 

252107 Orangewood S 158.0 1.14% 

252125 Summertree W w 1.179.2 8.53% 

252126 Summertree S 979.0 7.08% 

252128 Lake Tarpon W w 430.1 3.11% 

259100 Labrador Utilities Jnc W w 764.9 5.54% 

259101 Labrador Utilities Inc S 751.9 5.44% 

13,818.6 1.00 

• 



OVERTON MICHAELA. ~ ~ f:l.:IJO!:Dlli"-£ to I ot~1l 
246100 Utilities Inc of Longwood 1,699.0 S.03% 

251100 Four Lakes w 67.0 0.20% 

• 251101 Lake Saunders w 43.0 0.13% 

251102 LUSI South W w 3,218.3 9.54% 

251103 LUSJ South S 3,144.8 9.32% 

251104 LUSI South R 56.0 0.17% 

251106 LUSI North w 6,105.6 18.09% 

252110 Weathersfield W w 1,145.0 3.39% 

252111 Weathersfield S 1,135.5 3.37% 

252113 Oakland Shores w 224.5 0.67% 

252114 Little Wekiva w 58.0 0.17% 

252115 Park Ridge W w 100.0 0.30% 

252116 Phillips w 79.0 0 23% 
252117 Crystal Lake w 176.0 0.52% 

252118 Ravenna Park W w 340.0 1.01% 

252119 Riilvenna Park S 240.0 0.71% 

252121 Bear Lake Manor w 219.5 0 65% 

252122 Jansen w 250.5 0.74% 

252123 Crescent Heights w 253.5 0 75% 

252124 Oavl5 Shores w 45.0 0.13% 

252129 Golden Hills W w 527.6 156% 

252130 Golden Hills 5 76.2 0.23% 

252136 

252137 

255100 5ii1nlando Utihties Corp W w 11,760.8 34.85% 

255102 Sanlando Utilities Corp R SS.a 0.16% 

260100 Utilities Inc Of Pennbrooke W w 1,485.0 4.40% 

260101 Utilities Inc Of Pennbrooke S 1,239.0 367% 

33,743.8 1.00 

PARRISH RAYMOND A. lmttJn ~ ~s:cnmh11:s· lv Iol•1I 
251100 Four Lakes w 67 0 0.42% 

251101 Lake Saunders w 43.0 0.27% 

251102 LUSI South W w 3,218.3 20.16% 

251103 LUSI South S 3,144.8 19.70% 

251104 LUSI South R 56.0 0.35% 

251106 lUSI North w 6,105.6 38 25% 

252129 Golden Hills W w 527.6 3 31% 

252130 Golden Hilts S 76.2 0.48% 

260100 Utiht1es Inc Of Pennbrooke W w 1,485.0 9.30% 

• 260101 Utilities Inc Of Pennbrooke S 1,239.0 7.76% 

15,962.5 LOO 

PHILLIPS CHRISTOPHER lWl£m ~ f1:r!:s:lllnw:1: lP I!U11I 
246100 Utilities Inc of Longwood 1,699.0 10 10% 

251100 Four Lakes w 67.0 0 40% 

251101 Lake Saunders w 43.0 0.26% 

251102 LUSI South W w 3,218.3 19 13% 

251104 LU51 South R 56.0 0.33% 

251106 LU51 North w 6,105.6 36.30% 

252110 Weathersfield W w 1.145.0 6.81% 
252113 Oakland Shores w 224.5 1.33% 

252114 Little Wekiva w 58.0 0.34% 

252115 Park Ridge W w 100.0 0.59% 

252116 Phillips w 79.0 0.47% 

252117 Crystal Lake w 176.0 1.05% 

252118 Ravenna Park W w 340 0 2.02% 

252121 Bear Lake Manor w 219.S 1.30% 

252122 Jansen w 250.5 1.49% 

252123 Crescent Heights w 253.5 1.51% 

252124 Davis Shores w 45 0 0.27% 

252129 Golden Hills W w 527.6 314% 

254101 ACME FL Legends Irrigation w 728.5 4.33% 

260100 Utilities lnc Of Pennbrooke W w 1,485.0 8.83% 

16,821.0 1.00 

POWELL TREVOR B. lixlll<m ~ f£a;enl!tgs;: HI l!Uill 
251100 Four Lakes w 67.0 0.53% 

251101 Lake Saunders w 43.D 0.34% 

251102 LUSI South W w 3,218.3 25.47% 

251103 LUSI Souths 3,144.8 24.89% 

251104 LUSI South R 56.0 0.44% 

251106 LUSI North w 6,105.6 48.32% 

12,634.7 1.00 

• 



RADCLIFF MAX LEE ~ ~ f:sa:sa:Dll!Gli: u1 loll!! 

249100 Utilities Inc of Eagle Ridge 1,602.6 63.83% 

• 249101 Cross Creek 908.0 36.17% 

2,510.6 1.00 

RAINES CRAIG A. lWi1!:m =.i:.wu e1i:r!.amtm:~ ll' lnhd 
251100 Four Lakes w 67.0 0.53% 

251101 Lake Saunders w 43.0 0 34% 

251102 LUSI South W w 3,218.3 25.47% 

251103 LUSI South S 3,144.8 24.89% 

251104 LUSI South R 56.0 0.44% 

251106 LUSI North w 6,105.6 48.32% 

12,634.7 1.00 

REINCl<E SEAN lWi1!:m lill&J:lnJnl eli:[!iOl<DliHU" 11! l!1l!ll 
248100 Cypress Lakes Utilities Inc W w 1,252.4 14.96% 
248101 Cypress Lakes Utilities Inc S 1,150.1 13.74% 

252106 Orangewood W w 1,703.8 20.36% 

252107 Orangewood S 158.0 1.89% 
252125 Summertree W w 1,179.2 14.09% 
252126 Summertree S 979.0 11.70% 

252128 Lake Tarpon W w 430.1 5.14% 

259100 Labrador Utilities Inc W w 764.9 9.14% 

259101 Labrador Utilities Inc S 751.9 8.98% 

8,369.4 1.00 

REMIGIO ROBERTOV. ~ ~ ~C[!i;CIJ~G~ tu Iolill 
255100 Sanlando Utilities Corp W w 11.760.8 99.53% 

25.5102 Sanlando Utilities Corp R 55.0 047% 

11,815.8 1.00 

RICHARDSON JAMES P. ~ ~ ~s,;aa::nli•~c 111 Imill 
251100 Four lakes w 67.0 0.42% 

251101 lake Saunders w 43.0 0.27% 

251102 lUSI South W w 3,118.3 20.16% 

251103 LUSt South S 3,144.8 19 70% 

251104 LUSI South R 56.0 0.35% 

251106 LUS/ North w 6,105.6 38.25% 

252129 Golden Hills W w 527.6 3.31% 

• 252130 Golden Hills s 76.2 0.48% 

260100 Utilities Inc Of Pennbrooke W w 1,485.0 9.30% 

260101 Utilities Inc Of Pennbrooke S 1,239.0 7.76% 

15,962.S 1.00 

RICHARDSON MARLIN ~ ~ f:!:l:S!Olllll~!O l{1lt11id 
252129 Golden Hills W w 527.6 15.85% 

252130 Golden Hills S 76.2 2.29% 

260100 Utilities Inc Of Pennbrooke W w 1,485.0 44.62% 
260101 Utilities Inc Of Pennbrooke S 1,139.0 37.23% 

3,327.8 1.00 

SCHWA DES CHARUSG. S>ll1<m ~ f:1m;~a1n1:e ll! Iuti!I 
251100 Four lakes w 67.0 0.40% 

251101 lake Saunders w 43.0 0.26% 

251102 LUSI South W w 3,218.3 19.28% 

251103 LUSI South S 3,144.8 18.84% 

251104 LUSI South R 56.0 0.34% 

251106 lUSI North w 6,105.6 36.58% 
252129 Golden Hills W w 527.6 3 16% 

252130 Golden Hills S 76.2 0.46% 

254101 ACME FL legends Irrigation w 728.5 4.36% 

260100 Utilities Inc Of Pennbrooke W w 1,485.0 8.90% 
260101 Utilities Inc Of Pennbrooke S 1.239.0 7.42% 

16.691.0 100 

SCHWADES JENNIFER M hmm ~ ei::aam1111u~ to Inhll 
251100 Four lakes w 67.0 0.42% 

251101 lake Saunders w 43.0 0.27% 
251102 lUSI South W w 3,218.3 20.16% 

251103 lUSI South S 3,144.8 19.70% 

251104 lUSI South R 56.0 0.35% 

251106 LUSI North w 6,105.6 38.25% 

252129 Golden Hills W w 527.6 3.31% 

252130 Golden Hills S 76.2 0.48% 

• 260100 Utilities Inc Of Pennbrooke W w 1,485.0 9.30% 
260101 Utilities Inc Of Peonbrooke S 1,239.0 7.76% 

15,962.5 1.00 



SCHWADES MICHAEL h>l<JJ1 ~ f:£D05iDh!lli£ 1i1 Inml 
333100 Massanutten Public Serv Corp W w 2,810.S S0.08% 
333101 Massanunen Public Serv Corps 2,801.0 49.92% • 5,611.S 1.00 

SHOFFSTALL DAVIDE. h>l<JJ1 ~ fi;:~s;Dlm:r W I11l1;1I 
248100 Cypress Lakes utilities Inc W w 1,252.4 31.95% 
248101 Cvpress Lakes Utilities Inc S 1,150.l 29.34% 

259100 Labrador Utilities Inc W w 764.9 19.52% 
259101 Labrador Utilities Inc S 751.9 19.18% 

3,919.3 1.00 

SHUE MICKEY A. h>l<JJ1 ~ ~!il'S"SilllHIU' 111 Ii!litil 
246100 Utilities Inc of Longwood 1,699.0 6.30% 

252110 Weathersfield W w 1,145.0 4 25% 
252111 Weathersfield S 1,135.5 4 21% 
252113 Oakland Shores w 224.S 0.83% 
252114 Little Wekiva w 58.0 0.22% 
252115 Park Ridge W w 100.0 0.37% 
252116 Phillips w 79.0 0.29% 
252117 Crystal Lake w 176.0 0.65% 
252118 Ravenna Park W w 340.0 1.26% 
252119 Raveniia Park S 240.0 0.89% 
252121 Bear Lake Manor w 219.5 0.81% 
252122 Jansen w 250.S 0.93% 
252123 Crescent Heights w 253.5 0.94% 
252124 Davis Shores w 45.0 0.17% 
252136 
252137 

255100 Sanlando Ut1lit1es Corp W w 11,760.8 43.64% 
255101 Somlando Utilities Corp S 9,170.6 34.03% 
255102 Sanlando Utilities Corp R ss.o 0.20% 

26,951.9 1.00 

SILLITOE KATHY A. hlil&.w ~ f:i:1:i;1ml!1"5ilillulnl 
251100 Four Lakes w 67.0 0.50% 
251101 Lake Saunders w 43.0 0.32% 
251102 LUSI South W w 3,218.3 24.08% 
251103 LUSI South S 3,144.8 23.53% 
251104 LUSI South R 56.0 0.42% • 251106 lUSI North w 6,105.6 45.69% 

254101 ACME Fl Legends lmgat1on w 728.5 S.45% 

13,363.2 1.00 

SILLITOE TERRY W. ~ -~ f!O:[i;!.'llUU:;e It!IS»lnl 
252110 Weathersfield W w 1,145.0 7.98% 
252113 Oakland Shores w 224.5 1.56% 
252114 Little Wekiva w 58.0 0.40% 
252115 Park Ridge W w 100.0 0.70% 
252116 Phillips w 79.0 0.55% 
252117 Crystal Lake w 176.0 1.23% 
252118 Ravenna Park W w 340.0 2.37% 
252121 Bear Lake Manor w 219.5 1.53% 
252122 Jansen w 250.S 1.75% 

255100 Sanlando Utilities Corp W w 11,760.8 81.94% 

14.353.3 1.00 

SOSSAMON WIWAM hlil&.w ~ fi;;:rs;!ii:!lW1u:: ui Is•lnl 
255100 Sanlando Utilities Corp W w 11.760.8 56 04% 
255101 Sanlando Utilities Corp S 9,170.6 43.70% 
255102 Sanlando Utilities Corp R 55.0 0.26% 

20,986.4 1.00 

STEVENS WllllAMH :00.WU ~ f:sa:sa:ntau:io 1111111111 
252106 Orangewood W w 1,703.8 38.29% 
252107 Oransewood S 158.0 3.55% 
252125 Summertree W w 1,179.2 26.50% 
252126 Summertree S 979.0 22.00% 
252128 Lake Tarpon W w 430.l 9.66% 

4,450.1 1.00 

STRAIGHT JAMESL. lb'.:lttlli ~ f:s::a·so:nm111i;: Ut Tuh1I 
241100 Tierra Verde Utilities Inc 2,094.2 38.43% 

250100 Mid--County Services Inc 3,355.0 61.57% 

• S,449.2 l.00 



SUDOL COREY ~ ~ e:ca;c11ta1a; ~o l!tl•!I 
255100 Sanlando Utilities Corp W w 11,760.8 56.04% 

• 255101 Sanlando Utilities Corp S 9,170.6 43.70% 

255102 Sanlando Utilities Corp R 55.0 0.26% 

20,986.4 1.00 

~zgEPKOWSKI STEPHEN A. ~ ~ f:!::ns:awru:: ln I11h1I 
250100 Mid-County Services Inc: 3,355.0 100.00% 

3,355.0 1.00 

VAN METER NATHAN Z. ~ ~ f:i:t~aml11111,· 111IH1nl 
246100 Utilities Inc of Longwood 1,699.0 100.00% 

1,699.0 1.00 

WATKINS CEDRIC SDWll ~ f:s:c,·s:ou1111s: rn 1111111 
251100 Four lakes w 67.0 0.42% 

251101 Lake Saunders w 43.0 027% 

251102 LUSI South W w 3,218.3 20.16% 

251103 LUSI South S 3,144.8 19 70% 

251104 LUSI South R 56.0 0.35% 

251106 LUSI North w 6,105.6 38.25% 

252129 Golden Hills W w 527.6 3.31% 

252130 Golden Hills S 76.2 0.48% 

260100 Utilities Jnc: Of Pennbrooke w w 1,485.0 9.30% 

260101 Utilities Inc Of Pennbrooke S 1,239.0 7.76% 

15,962.5 1.00 

WILSON MICHAELA. ~ ~ f:s:i:ssmtar;s:: U• li?Lnl 
241100 Tierra Verde Utillties Inc 2,094.2 1182% 

242100 lake Placid Utilities Inc W w 120.7 0.68% 

242101 Lake Placid Utilities Inc S 121.7 0.69% 

248100 Cypress Lakes Utilities Inc W w 1,252.4 7.07% 

248101 Cypress Lakes Utilities Inc s 1,150.1 6.49% 

249100 Utilities Inc of Eagle Ridge 1.602.6 9.05% 

249101 Cross Creek 908.0 5.13% 

250100 Mid·County Services Inc 3,355.0 18.94% 

• 252106 Orangewood W w 1,703.8 9.62% 

252107 Orangewood S 158.0 0.89% 

252125 Summertree W w 1,179.2 6.66% 

252126 Summertree S 979.0 5.53% 

252128 Lake Tarpon W w 430.1 2.43% 

256100 Util Inc of Sandathaven 1,143.8 6.46% 

259100 Labrador Utilities Inc W w 764.9 4.32% 

259101 Labrador Utilities Inc S 751.9 4.24% 

17,715.4 1.00 

WORRELL DAVID R. ~ ~ fi.;aaa1uu:e 10 I1t1i1! 
241100 Tierra Verde Utilities Inc 2,094.2 38.43% 

250100 Mid·County Services Inc 3,355.0 61.57% 

5,449.2 1.00 

WRIGHT THOMASL ~ ~ f£o.;s·otm· 10 Int11I 
251100 Four.Lakes w 67.0 0.40% 

251101 Lake Saunders w 43.0 0.26% 
251102 LUSI South W w 3.2~8.3 19.28% 

251103 LUSI South S 3,144.8 18.84% 

251104 LUSI South R 56.0 0.34% 

251106 LUSI North w 6,105.6 36.58% 

252129 Golden Hills W w 527.6 3.16% 

252130 Golden Hills S 76.2 0.46% 

254101 ACME FL Legends Irrigation w 728.S 4.36% 

260100 Utilities Inc Of Pennbrooke W w 1,485.0 8.90% 

260101 Utilities Inc Of Pernbrooke S 1,239.0 7.42% 

16,691.0 1.00 

• 



• 
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Utilities, Inc. of Florida 

Docket No.: 120209-WS 

Pinellas County 

25-30.440 (9) 
VEHICLES 

Test Year Ended December 31, 2011 



-------------------------------------------------

• 
Vehicle Schedule 

Company: Utilities, Inc of Florida; Pinellas 

Docket No.: 

Test Year Ended December 31, 2011 

Vehi1:le # Y.el!I Model 

671 2006 FORD Ranger 

741 2007 CHEV Silverado 1500 

803 2008 CHEV Colorado 

825 2008 CHEV Silverado 1500 

1118 2011 GMC REG CAB Sierra 1500 

1122 2011 CHEV Silverado 1500 

1149 2011 TOYOTA Prius 

• 

Serial Number 

1FTYR10D96PA83834 

3GCEC 14X07G242657 

1GCCS19E888113719 

2GCEC 19C281204055 

1GTN1TEXXBZ106710 

1GTN1TEXOBZ122897 

JTDKN3DU5B5338864 

• 

Dri,·er Position Vehicle Pries: AJIQcation Method 
STEVENS, WILL WATER-WASTEWATER OPE 13,204.50 ERCS 
REINCKE. SEAN FIELD TECH I 16,707.40 ERCS 
CHARD. RONALD CROSS CONNECTION TEC 17,962.31 ERCS 
NEAL. LEE AREA MANAGER 22,388.38 ERCS 
CARDINAL. TONY WATER-WASTEWATER OPE 19,722.50 ERCS 
HABERY,STEPHEN LEAD WATER-WASTEWATE 19,962.31 ERCS 
WILSON. MIKE LEAD WATER-WASTEWATE 25,879.00 ERCS 



• 

I. 
NONE 

• 



• 

I 

L_ ____ _ 

• • 

CUSTOMER 
l'.OMPT .A Tl\TT~ 



•• 

•• 

• 

Utilities, Inc. of Florida 

Docket No.: 120209-WS 

Pinellas County 

25-30.440 (10) 
CUSTOMER COMPLAINTS 

Test Year Ended December 31, 2011 



Pinellas County- Lake Tarpon 
Customer Complaints and Resolutions Jan - Dec 2011 

• Sub Division: 421 

ount #: 0119310000 

Address: 255 COLONIAL BLVD 

Entry Date: 9/20/2011 9:25:00 AM 

MR Route: F53 

Customer Name: JESSUP.JUNE A 

FA ID: 0119310901 

Phone #: (727) 230-3138 

CSR: Linette Orengo Operator: Stephen Habrey · 

So Type: M-SIO Request Type: General Investigation 

Instructions: Replace meter lid. Customer stated it is missing & someone can trip over it. LIO FL 

Due Date: 

Resolution: 

9/21/2011 6:00:00PM Resolution Date: 9/21/2011 10:11 :00 AM 

Repaired lid. 

FA Status: Completed 

Sub Division: 421 MR Route: F53 FA ID: 0447310180 

Phone #: (727) 784-307 4 

Operator: Stephen Habrey 

Account#: 

Address: 

Entry Date: 

0447310000 

273 PHILADELPHIA BLVD 

1/26/2011 1 :21 :30PM 

Customer Name: WORL, DEAN 

CSR: Cristina Harden 

So Type: M-SIO Request Type: General Investigation 

Instructions: Customer called last week to report cloudy water. Steve H. checked water at meter and it was not 
cloudy. Customer called again today; water cloudy again. Customer wants advise on what to do. Tina 

Due Date: 1/27/2011 6:00:00PM Resolution Date: 1/27/2011 10:06:00 AM FA Status: Completed 

Resolution: Spoke with customer when I check outside hose bib it was clear. Also checked utility shed and water 
was clear. Showed customer findings . 

• Sub Division: 421 

ount #: 0930410000 

Address: 45 HARBOR WAY 

Entry Date: 5/23/2011 11 :32:27AM 

Instructions: High bill complaint. bnd 

MR Route: F53 

Customer Name: NOAH.ANNABELLE 

CSR: Brandi Deere 

So Type: HIBILL 

FA ID: 0930410251 

Phone#: (727) 771-0621 

Operator: Stephen Habrey 

Due Date: 

Resolution: 

5/24/2011 6:00:00PM Resolution Date: 5/24/2011 8:12:00 AM 

Leak after meter. Tagged door with findings. 

FA Status:Completed 

Sub Division: 421 MR Route: F53 FAID: 1399310947 

Phone #: (727) 785-8346 Account#: 

Address: 

Entry Date: 

1399310000 

269 SALEM AVE 

1/12/2011 7:39:13AM 

Customer Name: CECIL, BETTY 

CSR: Ferrellyn Trovinger Operator: Stephen Habrey 

So Type: M-SIO Request Type: Water Miscellaneous Complaint 

Instructions: Customer called complaining that curb stop does not completely shut off water. Please repair. Customer 
advised the curb stop is not for her use and she may want to have a shut off installed on her line. 

Due Date: 

Resolution: 

1 /13/2011 6:00:00PM Resolution Date: 1 /13/2011 11 :27:00 AM FA Status: Completed 

Our shut off valve is broken These valves don't just break unless someone tampered with. Will need to 
Replace. Left tag at door with findings. 

Sub Division: 421 MR Route: F53 FA ID: 2661410843 

• ount#: 2661410000 Customer Name: CALABRESE, ANGELA Phone#: (727) 772-6043 

Address: 224 INDEPENDENCE AVE CSR: Kimberly Bennett Operator: Stephen Habrey 



Pinellas County- Lake Tarpon 
Customer Complaints and Resolutions Jan - Dec 2011 

• 

Entry Date: 

Instructions: 

. Date: 

9/14/2011 10:33:48AM So Type: M-SIO Request Type: Taste or Odor in the Water 

Customer called due to water quality being poor. Kim 

9/14/2011 6:00:00PM Resolution Date: 9/16/2011 7:50:00 AM FA Status: Completed 

Resolution: Found all residuals within DEP. Standards. Left tag on door with findings. 

Sub Division: 421 MR Route: F53 FAID: 2829310947 

Account#: 
771-2946 

2829310000 Customer Name: SCHRECKENDGUST, CL YOE Phone #:(727) 

Address: 

Entry Date: 

297 COLONIAL BLVD 

10/21/2011 2:43:40PM 

CSR: Maxine Norris Operator: Stephen Habrey 

So Type: M-SIO Request Type: Water Service Line Break 

Instructions: Customer called in and stated that there is a leak somewhere in her yard and that it is before her meter 
and she would like an op to investigate. 

Due Date: 10/21/2011 6:30:00PM Resolution Date: 10/25/2011 8:28:00 AM FA Status: Completed 

Resolution: Repaired leak before meter. 

Sub Division: 421 

Account#: 

Address: 

Entry Date: 

2931410000 

255 INDEPENDENCE AVE 

8/17/2011 11 :04:27AM 

MR Route: F53 FA ID: 2931410795 

Customer Name: BRESSLER.CLARENCE Phone#: (000) 786-6173 

CSR: Lori Jones Operator: Stephen Habrey 

So Type: M-SIO Request Type: General Investigation 

• Instructions: Customer reporting no water, as well as 5 other homes on this street. LLJ 

. .: Date: 8/17/2011 6:00:00PM Resolution Date: 8/18/2011 7:21 :00 AM FA Status: Completed 

Resolution: Repaired water break. 

Sub Division: 421 

Account#: 3621410000 

Address: 167 INDEPENDENCE AVE 

Entry Date: 8/23/2011 11 :38:27AM 

MR Route: F53 

Customer Name: VOGEL, GUSTAVE 

CSR: Karen Thimmes 

So Type: HIBILL 

FA ID: 3621410421 

Phone #: (727) 786-5072 

Operator: Lee Neal 

Instructions: Customer called complaining of high bill. Read meter and check for leaks. House has been vacant for 2 
months. Customer states misread has happened before. Tag door with results. Karyn 

Due Date: 8/24/2011 8:00:00PM Resolution Date: 8/25/2011 8:38:00 AM FA Status: Completed 

Resolution: No leaks at meter. 

Sub Division: 421 

Account#: 

Address: 

Entry Date: 

Instructions: 

4231410000 

211 INDEPENDENCE AVE 

9/8/2011 1 :02:47PM 

MR Route: F53 

Customer Name: KULAGA, TOM W 

CSR: Deborah Volz 

FA ID: 4231410574 

Phone #: (727) 953-9490 

Operator: Stephen Habrey 

So Type: M-SIO Request Type: Taste or Odor in the Water 

• Date: 

Strong odor of chlorine, gave property mgr a sample. contact if needed 727 786 6485. deb 

9/8/2011 8:00:00PM Resolution Date: 9/9/2011 7:19:00 AM FA Status:Completed 

Resolution: Spoke to customer and he is satisfied with findings. Cl2 1.5 

2 
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• 

Pinellas County- Lake Tarpon 
Customer Complaints and Resolutions Jan - Dec 2011 

Sub Division: 421 

Account#: 

ress: 

Entry Date: 

4969310000 

50 WASHINGTON CT 

1017/2011 9:37:18AM 

MR Route: F53 

Customer Name: EMLING, DOROTHY E 

CSR: Madelin Collado 

FA ID: 4969310718 

Phone#: (727) 771-6143 

Operator: Stephen Habrey 

So Type: M-SIO Request Type: General Investigation 

Instructions: Customer called and stated when repair of leak was made the contractor said they will be back to do the 
Sod replacement and still have not been done. 

Due Date: 10/11/2011 6:00:00PM Resolution Date: 10/11/2011 2:31 :OOPM FA Status: Completed 

Resolution: Called customer told her we spoke to contractor. Gave contractor customer# they will call and tell her 
if sod is laid. 

Sub Division: 421 MR Route: F53 FA ID: 4969310761 

Account#: 4969310000 Customer Name: EMLING, DOROTHY E Phone#: (727) 771-6143 

Address: 50 WASHINGTON CT CSR: Lisa Bachmann Operator: Anthony Cardinal 

Entry Date: 8/9/2011 8:07:01AM So Type: M-SIO Request Type: General Investigation 

Instructions: Broken pipe in back yard but her meter is not moving. Large amount of water. lab 

Due Date: 8/9/2011 8:00:00PM Resolution Date: 8/9/2011 12:00:00PM FA Status: Completed 

Resolution: Leak is seeping out of the ground. This is a 2" main leak that we called KBH to repai. tc 

Sub Division: 421 

Account#: 5221410000 

ress: 

MR Route: F53 

Customer Name: PORTER.OLGA M 

CSR: Brandi Deere 

FA ID: 5221410864 

Phone#: (727) 784-1846 

Operator: Stephen Habrey 

Entry Date: 

155 INDEPENDENCE AVE 

7/25/2011 11 :26:53AM So Type: M-SIO Request Type: General Investigation 

Instructions: Customer reported leak in back yard where the water line connects to the meter. Cammy 

Due Date: 7/25/2011 6:00:00PM Resolution Date: 7/25/2011 3:00:00PM 

Resolution: Lawn crew broke meter. Repaired 

Sub Division: 421 MR Route: F53 

Account#: 

Address: 

Entry Date: 

5140410000 

57 HARBOR WAY 

9/19/2011 10:46:27 AM 

Customer Name: HILD, MICHAEL 

CSR: Lori Jones 

So Type: HIBILL 

FA Status:Completed 

FAID: 5140410775 

Phone #: (937) 623-3548 

Operator: Stephen Habrey 

Instructions: Read meter/check for leaks. Customer had not been there all month, but was charged for usage. 
He just wanted the reads verified. Please do not tag door - seasonal customer is not there. LLJ 

Due Date: 9/20/2011 6:00:00PM Resolution Date: 9/20/2011 11 :18:00 AM FA Status: Completed 

Resolution: No leaks at meter 

Sub Division: 421 MR Route: F53 FA ID: 5587310070 

Account#: 5587310000 

• ress: 142 PHILADELPHIA BLVD 

Customer Name: GRUNWALDT,DONALD Phone#: (727) 784-7373 

CSR: Jennifer Elliot Operator: Anthony Cardinal 

Entry Date: 7/25/2011 7:06:59AM So Type: HIBILL 

3 



Pinellas County - Lake Tarpon 
Customer Complaints and Resolutions Jan - Dec 2011 

• Instructions: Read the meter and check it for leaks. Customer is complaining about a high bill and high usage. Jennifer 

Date: 

Resolution: 

7/25/2011 8:00:00PM Resolution Date: 7/26/2011 10:00:00 AM 

No leak detected/spoke with customer/possible toilet flapper leak. tc 

FA Status: Completed 

Sub Division: 421 MR Route: F53 FAID: 5340410682 

Phone#: (727) 771-2590 

Operator: Stephen Habrey 

Account#: 

Address: 

Entry Date: 

5340410000 

65 HARBOR WAY 

7/27/2011 8:10:25AM 

Customer Name: RIPIC, ANDREW 

CSR: Maxine Norris 

So Type: M-SIO Request Type: General Investigation 

Instructions: Customer stated that home is vacant and that there should be no usage. Read meter and check for 
leaks. 

Due Date: 7/27/2011 6:30:00PM Resolution Date: 7/28/2011 12:25:00PM FA Status: Completed 

Resolution: No leaks at meter. Called left message on customers answering machine. 

Sub Division: 421 MR Route: F53 FA ID: 5340410518 

Phone#: (727) 771-2590 

Operator: Stephen Habrey 

Account#: 

Address: 

Entry Date: 

5340410000 

65 HARBOR WAY 

11/30/2011 11:49:18AM 

Customer Name: RIPIC, ANDREW 

CSR: Vicki Wilson 

So Type: M-SIO Request Type: High or Low Pressure in the Water 

• 

Instr. uctions: 

,. 'Date: 

Customer said has someone there to pressure wash house and no water pressure. vicki 

11/30/2011 8:00:00PM ResolutionDate: 12/1/2011 8:19:00AM FA Status:Completed 

Resolution: Good pressure. Spoke with customer. ws 

Sub Division: 421 MR Route: F53 

Account#: 

Address: 

5999310000 Customer Name: GRABAU, EDWIN 

CSR: Karen Thimmes 

FA ID: 5999310641 

Phone #: (727) 784-6708 

Operator: Stephen Habrey 

Entry Date: 

293 SALEM AVE 

8/17/2011 12:08:56PM So Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Low water pressure, please check and tag door with results. Karyn 

Due Date: 8/17/2011 8:00:00PM Resolution Date: 8/18/2011 7:21 :00 AM 

Resolution: Repaired water break 

Sub Division: 421 MR Route: F53 

Account#: 

Address: 

6768310000 

30 VILLAGE GREEN WAY 

Customer Name: CAITO, PHILIP 

CSR: Sheri Demonbreun 

FA Status: Completed 

FA ID: 6768310434 

Phone #: (727) 785-0703 

Operator: Anthony Cardinal 

Entry Date: 4/5/2011 9: 11 :22AM So Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer called complaining of odor and cloudy water. sheri 

Due Date: 4/5/2011 8:00:00PM Resolution Date: 4/5/2011 1 :OO:OOPM FA Status: Completed 

• Resolution: Spoke with customer. No odor in water and they were ok with findings. No cloudiness, also 
good chorine residuals. 

4 



Pinellas County - Lake Tarpon 
Customer Complaints and Resolutions Jan - Dec 2011 

.Sub Division: 421 MR Route: F53 FA ID: 6832410408 

Phone#: (727) 216-3566 

Operator: Stephen Habrey 

.t- · ~aunt #: 6832410000 Customer Name: EIDEL, DARLENE 

CSR: Vanessa Robinson f\udress: 263 LAKE TARPON DR 

Entry Date: 11/21/2011 2:48:36PM So Type: HIBILL 

Instructions: Verify meter read and check for leaks. Customer is concerned with usage on meter. States she lives alone 
and has changed no habits vfr 

Due Date: 11/22/2011 6:00:00PM Resolution Date: 11/22/2011 12:36:00PM FA Status: Completed 

Resolution: Spoke with customer. Showed no leaks at meter. 

Sub Division: 421 MR Route: F53 

Customer Name: TUCCI, JOY 

CSR: Linda Jones 

Account#: 7320410000 

Address: 56 HARBOR WAY 

FAID: 7320410634 

Phone #: (727) 781-0708 

Operator: Stephen Habrey 

Entry Date: 3/4/2011 7:36:06AM So Type: M-SIO Request Type: General Investigation 

Instructions: Customer called to advise·no water. linda 

Due Date: 3/4/2011 6:00:00PM Resolution Date: 3/4/2011 10:06:00 AM FA Status: Completed 

Resolution: House valve was partially closed. Opened valve. 

Sub Division: 421 MR Route: F53 

.Account#: 

ress: 

8409310000 

221 COLONIAL BLVD 

Customer Name: HALPIN, ALFRED R 

CSR: Jennifer Elliot 

FA ID: 8409310995 

Phone #: (727) 787-0706 

Operator: Stephen Habrey 

Entry Date: 3/24/2011 12:01 :56PM So Type: HIBILL 

Instructions: Read meter and check for leaks. High consumption complaint. Jennifer 

Due Date: 3/25/2011 8:00:00PM Resolution Date: 3/25/2011 9:48:00 AM FA Status: Completed 

Resolution: Leak after meter. Tagged door with findings. 

Sub Division: 421 MR Route: F53 FA ID: 5589310476 

Account#: 

Address: 

Entry Date: 

1742897093 

241 SALEM AVE 

9/9/2011 9:06:33AM 

Customer Name: WHEELER, MARNELL Phone#: (727) 433-3402 

CSR: Karen Thimmes Operator: Stephen Habrey 

So Type: M-SIO Request Type: Discolored Water 

Instructions: Customer said water is milky/cloudy white. Karyn 

Due Date: 

Resolution: 

9/9/2011 8:00:00PM Resolution Date: 9/9/2011 1 :47:00PM FA Status: Completed 

Found air bubbles in water could be contractors bumping our mains since there working in area. 
Tagged door with findings. 

Sub Division: 421 MR Route: F53 

Account#: 7805735683 

Arldress: 

• entry Date: 

144 INDEPENDENCE AVE 

8/24/2011 8:10:10AM 

Customer Name: ROSSI.JACK 

CSR: Karen Thimmes 

So Type: HIBILL 

FA ID: 9581410859 

Phone#: (607) 785-1160 

Operator: Stephen Habrey 

Instructions: Customer complaining of high bill. Has not lived there since April. Red meter and check for leaks. Karyn 

5 



Pinellas County - Lake Tarpon 
Customer Complaints and Resolutions Jan - Dec 2011 

• Due Date: 8/25/2011 8:00:00PM Resolution Date: 8/26/2011 11 :41 :00 AM FA Status: Completed 

9lution: Water off at house 
I 

Sub Division: 421 

Account#: 1791153928 

Address: 160 PHILADELPHIA BLVD 

Entry Date: 3/31/2011 9:59:35AM 

MR Route: F53 

Customer Name: JOHNSON,BRADLEY 

CSR: Jennifer Elliot 

FAID: 9187310431 

Phone#: 

Operator: Stephen Habrey 

So Type: M-SIO Request Type: General Investigation 

Instructions: Neighbor from 164 Philadelphia called in to report to us that person at this address is going out to meter 
with a wrench on a daily basis. This person isn't one of our employees. Check to see if there is any damage. 
Jennifer 

Due Date: 

Resolution: 

4/1/2011 8:00:00PM Resolution Date: 4/1/2011 11 :43:00 AM FA Status: Completed 

Left tag stating not to use our valve as their shut off valve to their trailer. Left water on at our valve 
at meter. 

Sub Division: 421 MR Route: F53 FA ID: 3147310414 

Phone #: (937) 935-4875 

Operator: Stephen Habrey 

Account#: 4108360989 Customer Name: FUNK, JANE E. 

Address: 265 PHILADELPHIA BLVD CSR: Jennifer Elliot 

Entry Date: 5/27/2011 11 :59:25AM So Type: HIBILL 

Instructions: 

• r ~Date: 
kesolution: 

Read meter and check it of leaks. Customer had her plumber out and he suggested that she have the meter 
checked for leaks. She is complaining about a high bill. 

5/31/2011 8:00:00PM Resolution Date: 5/31/2011 10:02:00 AM FA Status: Completed 

Leak after meter on customers side when I turned on meter. Turned off meter. 

• 
6 

Sub Division: 421 MR Route: F53 FA ID: 2441410360 

Phone#: (937) 210-2046 

Operator: Keith Schneider 

Account#: 

Address: 

Entry Date: 

9931534758 

271 INDEPENDENCE AVE 

1/10/2011 9:28:39AM 

Customer Name: GRINDLEY, SANDRA 

CSR: Linda Jones 

So Type: HIBILL 

Instructions: Read meter and check for leaks. Customer complaining of high bill. Also said had a running toilet. 

Due Date: 

Resolution: 

1/11/2011 6:00:00PM Resolution Date: 1/11/2011 9:00:00 AM 

No leaks detected. KS 

FA Status: Completed 


