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Crosstel, Inc. ("Crosstel"). through its undersigned coun el and pursuant to Section 214 

of the Communications ct of 1934, as amended, 4 7 U.S.C. § 214, and Section 63.71 of the 

Commission's rules, 47 C.F.R. § 63.71, hereby tiles this Application to discontinue the provision 

of wholesale local and long distance interconnected VoiP services to Knology, Inc. ("·Knology''), 

who terminated its contract for such wholesale services and who does not have a currently 

effective service contract with Crosstel or. alternatively, to obtain a determination from the 

Commission that no such Application or discontinuance authority is necessary. 

In support of its Application, Crosstel submits the following information: 

I. Description of Discontinuance 

l. Name and address of carrier 

Crosstel, Inc. 
1791 O.G. Skinner Drive 
SuiteD 
West Point, Georgia 31833 

2. Date of planned service discontinuance 

Crosstel intend to discontinue the service described in this Application on April 19, 

2013, or as soon thereafter as any necessary federal approval may be obtained. subject to 

vacation or modification of a Preliminary Injunction issued by the United tates District Court 
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for the Northern District of Georgia that currently prohibits Crosstel from terminating service to 

Knology. 

3. Points of geographic areas of service affected 

Crosstel's proposed discontinuance of service will affect only Knology, who terminated 

its contract for Crosstel' s wholesale interconnected VoiP services. Crosstel understands that 

Knology continues to use services previously offered under the terminated contract to provide 

interconnected VoiP services to two customers located in or around the City of Columbus, 

Georgia, one customer located in Huntsville, Alabama, one customer located in Panama City, 

Florida, and Knology offices in or around Columbus and Huntsville and in West Point, Georgia 

(the "Service Areas"). 

4. Brief description of the type of service affected 

Crosstel proposes to discontinue the provision of wholesale services for the origination, 

termination and call completion of local and long distance interconnected VoiP services (the 

"VoiP Services"). 

5. Brief description of the dates and methods of notice to all affected customers 

There is only one customer, Knology, in the Service Areas for the VoiP Services that 

Crosstel intends to discontinue. Crosstel historically provided the VoiP Services to Knology 

pursuant to a certain Master Carrier Agreement (the "MCA"), a copy of which is attached hereto 

as Exhibit A. On October 10, 2012, Knology provided Crosstel notice of its intention not to 

renew the MCA upon its expiration on March 31, 2013. Beginning in August 2012, even before 

Knology's notice of non-renewal of the MCA, Crosstel and Knology discussed various proposals 

for the continuation of the VoiP Services to Knology- including an extension of the MCA under 

its existing terms- but the parties were unable to reach agreement upon rates, terms and 

2 



.. 

conditions for continued service prior to the expiration of the MCA. Because Knology, and not 

Crosstel, chose to terminate Crosstel's provision of the VoiP Services, notice to Knology of 

Crosstel's proposed discontinuance of the VoiP Services is unnecessary. Out of an abundance of 

caution, however, Crosstel has provided the notice attached as Exhibit B to Knology via email 

and overnight courier. 

6. Non-dominance of the carrier with respect to the service to be discontinued 

The services to be discontinued are interconnected VoiP services. Accordingly, Crosstel 

is non-dominant with respect to the services as a matter of law. 

7. Service 

In accordance with Section 63.71 of the Commission's rules, Crosstel has mailed copies 

of this Application to the Governors of the States of Alabama, Florida and Georgia, the Alabama 

Public Service Commission, the Florida Public Service Commission, the Georgia Public Service 

Commission and the Special Assistant for Telecommunications for the Secretary of Defense. 

8. Additional questions regarding this application may be addressed to the 

undersigned. 

II. Circumstances of Discontinuance 

A. Knology terminated its service contract, then sued Crosstel when it proposed 
to honor that termination. 

Crosstel historically provided VoiP Services on a wholesale basis to Knology pursuant to 

the MCA. On October 10, 2012, Knology provided Crosstel notice of its intention not to renew 

the MCA upon its expiration on March 31, 2013. Even before Knology gave notice of non-

renewal of the MCA, Crosstel and Knology discussed various proposals for the continuation of 

the VoiP Services to Knology- including Crosstel's proposal to extend the MCA under its 
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existing terms - but the parties were unable to reach agreement upon rates, terms and conditions 

for continued service prior to the expiration of the MCA. 

On March 27,2013, Knology and Knology of Columbus, Inc! filed suit against Crosstel 

in the United States District Court for the Northern District of Georgia (the "Court"), contending 

that Crosstel's proposed termination of the VoiP Services to Knology on March 31,2013- as a 

result ofKnology's own termination of the MCA- would violate Section 214 and the 

Commission's order in IP-Enabled Services, 24 FCC Red. 6039 (2009), and that Crosstel was 

required by Section 201 to provide VoiP Services to Knology upon terms that Knology asserts 

are reasonable. 

The next day, on March 28,2013, the court entered a Preliminary Injunction, a copy of 

which is attached hereto as Exhibit C. The Preliminary Injunction requires Crosstel "[t]o 

continue all existing services, and to not disconnect or impair those services, to Knology, Inc. or 

Knology of Columbus, Inc.'s customers before the later of August 1, 2013 or the complete 

migration of all Plaintiffs' customers to Plaintiffs' network." Exhibit C at 6. The Preliminary 

Injunction also prohibits Crosstel from "demand[ing] compensation from Plaintiffs for the 

services provided other than $25,000 per month," id., which is both substantially less than the 

price of the VoiP services under the terminated MCA and substantially less than the cost to 

Crosstel to operate its network in order to provide the VoiP Services to Knology. 

Contemporaneously with the filing of this Application, Cross tel has applied to the Court 

to vacate the Preliminary Injunction or to modify it so as to permit Crosstel to terminate the 

provision of the VoiP Services to Knology upon the Commission's issuance of either a Section 

1 Crosstel has no service contract with Knology of Columbus, Inc. Moreover, to Crosstel's 
knowledge, Knology of Columbus, Inc. is neither a telecommunications carrier nor an interconnected 
VoiP provider. 

4 



214 certificate authorizing the discontinuance of the VoiP Services in the Service Areas or a 

ruling that no Section 214 certificate is required to authorize Crosstel to terminate the provision 

of the VoiP Services to Knology under the circumstances presented. 

B. Crosstel's proposed termination of service to Knology is not a 
discontinuance, reduction or impairment of service under Section 214. 

Commission precedent recognizes that a carrier does not "discontinue, reduce or impair 

service to a community, or part of a community" as contemplated by Section 214 when it 

terminates service to a wholesale customer pursuant to its tariff. In ReApplications of The Bell 

Telephone Company of Pennsylvania for Authority and Certificate for Discontinuance, 

Reduction and Impairment of Service pursuant to Section 214 of the Communications Act of 

1934,66 F.C.C.2d 227 (1977) ("Bell Pennsylvania"). Indeed, even when the Commission fined a 

wholesale carrier for terminating service to its customer in violation of the carrier's own tariff, 

thereby cutting off service to some 58,500 end users, the Commission held that the wholesale 

carrier had not discontinued service in violation of Section 214. In the Matter of Pacific 

Telatronics, Inc. Disconnection of Service to a Cable Television Customer in Oregon and 

Revisions to Tariff F C. C. No. 4: Service to Cable Television Customers in California and 

Oregon, 74 F.C.C.2d 286 (1979). Because the Commission does not permit non-dominant 

carriers to file tariffs for their non-access services and does not permit interconnected VoiP 

providers to file tariffs for any service, the same rule must apply to a termination of service 

authorized by a contract- or in this case, by the customer's own termination of the contract. 

Moreover, even if a wholesale carrier's termination of service in response to a customer's 

own request could require discontinuance authority under Section 214, the Commission has held 

that no such discontinuance authority is required if the customer is nevertheless able to provide 

its own services to any affected end users. "[I]f a service discontinuance to a carrier causes it to 
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make technical changes in the way it provides service to its customers, or requires that it pay 

more for service alternatives in order to continue providing service to its customers, but in no 

way impairs its ability to continue providing service to its customers, then no Section 214 issue 

arises." In re Southwestern Bell, 8 FCC Red 2589, 2599 (1993), at� 48, remanded on other 

grounds sub nom. Southwestern Bell Telephone Company v. FCC, 19 F.3d 1475 (D.C.Cir. 1994) 

(citing In re Western Union Tel. Co. 74 F.C.C.2d 293, 295-96 (1979)). Substitutes for Crosstel's 

VoiP Services are readily available in the market, including from Knology itself. Specifically, 

Knology successfully transitioned numerous customers comprising almost 8000 access lines 

from Crosstel's VoiP Services to Knology's own services before March 31, including nearly 

3500 access lines in the four day period between March 27 and March 31 (which included Easter 

weekend). 

Issues concerning transition of customers to substitute services do not give rise to a 

Section 214 discontinuance. In Bell Pennsylvania, supra, the Commission held that there was no 

discontinuance of service when a telephone company terminated service to two wholesale 

customers for non-payment because their end users could obtain substitute services from other 

carriers entirely. Knology has asserted that one of its customers having approximately 900 

access lines cannot effect a transition until late June or July 2013. But Knology has not explained 

why transitioning the access lines of a single customer would be problematic in light of 

Knology's demonstrated ability to provide a substitute service to thousands of similar access 

lines or Knology's demonstrated ability to transition almost 3500 access lines during a four day 

period. 

C. Section 201 does not require Crosstel to continue to offer interconnected 

VoiP services to Knology at rates demanded by Knology. 
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Knology contends that Section 201 (a) requires Crosstel to provide the VoiP Services to 

Knology '"upon reasonable request therefor" while Knology transitions those customers from 

Crosstel's network, and that Section 201(b) requires Crosstel to provide VoiP Services upon 

"just and reasonable" charges, practices, classifications, and regulations. But Section 201 does 

not apply to Crosstel's provision of the VoiP Services. 

Beginning with Vonage Holdings Corporation Petition for Declaratory Ruling 

Concerning an Order of the Minnesota Public Utilities Commission, 19 FCC Red. 22404 (2004 ), 

the Commission consistently has declined to classify interconnected VoiP services as 

telecommunications services. In /?-Enabled Services, 24 FCC Red. 6039 (2009), the 

Commission required interconnected VoiP providers to comply with the Section 214 

discontinuance procedures applicable to non-dominant common carriers, but it expressly stated 

that it was not classifying interconnected VoiP as a telecommunications service. /d. at ,-r 8 n.21. 

The Commission found it "important to note that we do not impose any economic regulation on 

providers of interconnected VoiP service by our actions today." /d. at ,-r 3. More recently, in the 

course of comprehensively revising the rules for telecommunications carriers to compensate each 

other for the exchange of traffic, the FCC reiterated that it "has not classified interconnected 

VoiP services as 'telecommunications services' or 'information services.'" Connect America 

Fund, et al., 26 FCC Red. 17663, __ (20 11 ), at ,-r 718. The requirements of Section 201 represent 

the epitome of economic common carrier regulations that the Commission has expressly refrained 

from imposing upon interconnected VoiP providers. 

Even if Crosstel's services to Knology were telecommunications services subject to Section 

201, the Commission has never held that Section 201 requires even a dominant carrier, much less a 

non-dominant carrier, to provide service at rates that a customer contends are "fair market value," 
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as Knology contends Crosstel is required to do. The Commission's regulation of non-dominant 

carriers is expressly based upon its conclusion that "firms lacking market power simply cannot 

rationally price their services in ways which, or impose terms and conditions which, would 

contravene Sections 20 1 (b) and 202(a) of the Act." In the Matter of Policy and Rules Concerning 

Rates for Competitive Common Carrier Services and Facilities Authorizations Therefor, 85 FCC 

2d 1 ,  3 1  ( 1 980). In ACC Long Distance Corp. v. Yankee Microwave, Inc., 8 FCC Red. 85, 87 

( 1993 ), at� 9 n. 30, the Commission noted that the complainant "cites no precedent, nor are we 

aware of any case, where the Commission prescribed rates to be charged by a carrier that it had 

classified as 'non-dominant' or not possessing market power." Since that time, the Commission 

has undertaken to regulate non-dominant carriers' access and reciprocal compensation rates, but 

those are not the rates at issue in this case. Knology has not cited a single case, and Crosstel has 

found none, in which the Commission has found any non-access rate of a non-dominant carrier 

to be unreasonable. "As non-dominant carriers, CLECs can charge their end-users what the 

market will bear." In the Matter of Implementation of the Local Competition Provisions in the 

Telecommunications Act of 1996; Intercarrier Compensation for ISP-Bound Traffic, 1 6  FCC 

Red. 9 1 5 1 ,  9 1 88 (200 1 ), at� 80 n. 1 5 1 . "Competitive LECs are not regulated by the Commission 

and are not restricted in the same manner as price cap LECs in how they recover their costs." In 

the Matter of Access Charge Reform, 1 5  FCC Red. 1 2962, 1 3005 (2000), at� 1 07. "Unlike 

incumbent LECs, competitive carriers (e.g., such as competitive LECs, CMRS providers, and 

non-dominant IXCs) lack market power and are considered non-dominant. As a result, their end

user charges are not subject to comparable rate regulation by the Commission and the states." In 

the Matter of High-Cost Universal Service Support, 24 FCC Red. 6475, 6638 (2008), at� 3 1 4  

(footnote omitted). "The Commission does not regulate the rates of non-dominant long distance 
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carriers ... . Rather, the competitive market controls the rates of these non-dominant carriers." In 

the Matter of Petition for Declaratory Ruling on Issues Contained in Thorpe v. GTE, 23 FCC 

Red. 6371, 6384 (2008) � 24 (footnote omitted). 

D. Knology is not within the zone of interests protected by the Commission's 

requirement that interconnected VoiP service providers comply with the 
discontinuance requirements applicable to non-dominant 
telecommunications carriers. 

When the Commission adopted the requirement that interconnected V oiP providers 

comply with the Section 214 discontinuance procedures applicable to non-dominant carriers, it 

emphasized the need to provide notice to end user customers that their service might be 

terminated. See, e.g., IP-Enabled Services, 24 FCC Red. at_,� 2 ("we take steps to protect 

consumers of interconnected VoiP service from the abrupt discontinuance, reduction, or 

impairment of their service without notice"); at_, � 8 ("if customers were to lose their 

telephone service without s�dficient notice, they would also lose access to 911 service -possibly 

with disastrous consequences"); at_, � 11 ("By extending the section 214 discontinuance 

procedures to interconnected VoiP providers, the Commission protects American consumers 

from the unanticipated and harmful consequences that could follow the loss of telephone service 

without sufficient notice."); at_, � 12 ("we find it reasonable for customers of interconnected 

VoiP service to expect some advance notice before the discontinuance of their voice service"); at 

_, � 14 (''even customers with competitive alternatives need fair notice and information to 

choose a substitute service"). 

Nothing in the IP-Enabled Services order states or suggests that interconnected VoiP 

providers would be prohibited from terminating services to other service providers or required to 

provide transition services to them, much less that an interconnected VoiP provider could be 

required to continue to provide VoiP Service to a wholesale customer who has terminated its 
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contract, and to do so at rates dictated by the customer. Knology seeks to invoke protections 

instituted for consumers who may not understand the regulatory differences between 

interconnected VoiP service and traditional telephone service- for whom the Commission 

deems thirty days' notice generally to be sufficient- although Knology had over five months' 

notice of the proposed termination of Crosstel' s services, with knowledge that nothing in the 

MCA required Crosstel to provide any transition services, or any services of any kind, following 

its termination or expiration. Knology had at least 25 days' notice that Crosstel did not intend to 

provide VoiP Services not required by the MCA upon terms demanded by Knology following 

termination of the MCA. A Knology representative stated in an exhibit to its court complaint that 

Knology itself provided its end user customers with over two months' notice - more than twice 

the notice period required by Section 63.71- of the need to transition from Crosstel's services. 

And after diligent research, Crosstel has not identified a single case in which the FCC delayed or 

conditioned an interconnected VoiP provider's discontinuance of service over the provider's 

objection. Cf, e.g., Comments Invited on Application of Open Range Communications Inc. to 

Discontinue Interconnected VoiP Services, 26 FCC Red 15553 (2011), in which the Bureau 

permitted an interconnected VoiP provider with approximately 8000 customers2 in 13 states3 to 

discontinue service thirty-one days after issuance of the Public Notice. 

Unlike the end users the FCC sought to protect by extending the Section 214 

discontinuance rules to interconnected VoiP services, Knology and WOW!, its new parent, are 

sophisticated industry players who, through various subsidiaries, operate both dominant4 and 

2 See Request For Immediate Authority To Discontinue Service, we Docket No. 11-183, at 2, 
available at http://apps.fcc.gov/ecfs/document/view?id=7021747670 (visited April 12, 2013). 

3 See Application of Open Range Communications Inc., we Docket No. 11-183, at 1-2, available at 
http://apps.fcc.gov/ecfs/document/view?id=7021746250 (visited April 12, 2013). 

� Knology itself owns three incumbent local exchange carriers. 
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non-dominant carriers and interconnected VoiP providers. Knology should be expected to know 

the difference between the rules applicable to telecommunications and interconnected VoiP 

services, including the fact that interconnected VoiP services are not subject to Section 201. And 

despite Knology's assertions to the contrary, FCC precedent establishes that the impact of a 

carrier's actions on a wholesale customer generally does not give rise to a Section 214 

discontinuance, and common sense dictates that a customer's termination of its contract for 

service does not give rise to a discontinuance of service by a carrier. 

III. Conclusion 

Crosstel believes that its proposed termination of VoiP Services to Knology as a result of 

Knology's voluntary non-renewal of the contract requiring Crosstel to provide such services does 

not constitute a discontinuation, reduction or impairment of service to a community or part of a 

community under Commission precedent. Accordingly, Crosstel respectfully requests that the 

Commission rule that no Section 214 certificate is necessary to authorize Crosstel to terminate 

VoiP Service to Knology. Alternatively, to the extent that the Commission determines that a 

Section 214 certificate is required under the circumstances set out in this Application, Crosstel 

respectfully requests that this Application to discontinue the provision of VoiP Services to 

Knology be granted as promptly as possible. 
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Dated: April 1 7, 20 13 

Ch 
Charles V. Gerkin, Jr. 
FRIEND, HUDAK & HARRIS, LLP 

Three Ravinia Drive 
Suite 1450 
Atlanta, Georgia 30346 
770-399-9500 (Tel) 
770-395-0000 (Fax) 
chudak@fh2.com 
cgerkin@fh2.com 
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EXHIBIT A 

Copy of Master Carrier Agreement between Crosstel, Inc. and Knology, Inc. 



Master Carrier Agreement 

!HIS MASTER CARRIER AGREEMENT (the 'Agreemenf) •& 
nade this 1st day of April 2008 (the ·ettecuve Dattn. by and 

oetween Crosstel. Inc. (collecliilely. "Crosstef'l With a 
prinopal place of business at 1241 0. G Skcnner Drow:. Wes-t 
Pomt. Georg1a , 31833. and Knology.lnc. ("Customer"). With a 
pnnopal place of business at 1241 0 G Skinner Dnve. West 
Po•nt, Georgia, 31833 (each a 'Party" and coltect•vely the 
"Parties'') 

WHEREAS, Crosstel operates 
telecommumca110ns equ1pment and systems. and 

WHEREAS. Customer wrshes to purchase from 
Crosstel certain telecommunicatrons and related serv1ces f01 
use m conneclion w1th Customer's business. and Crosstel 
deSires to provide satd telecornmun•c:atKJns and related 
serv1ces to Customer. 

NOW. THEREFORE. for and en cons•deratton of the 
mutual prom1se s conta1ned heretn and other good and valuable 
conSideration. the rece1pt ano suffioency of wh•ch are hereby 
acknowledged. the Part•es agree as iollows 

Definitions. For all purpose�> of the Agreement. th(! 
foiloWJng terms shall have the deftnltions set forth below 

a. Affiliate means an enl!ty that (dtrectly or md;rectly) 

controls. 1s controlled by. or 1s under common control w1th a 

Party. where "control" means the dlfect 01 rndlfect ownership at 
more than fifty percent (50%) of the voting equ1ty 

'J. Customer Premises means the locatiOn or locations 
occup1ed by Customer to whtch Serv1ces are dellvered 

c. Customer's End Users means, mdividually and 
collectlllely. any and all third parties w11o g<!i(l access to 01 
uttltze Servtce(sj provided to Customer hereunder 

d. Effective Date means the date first set fort.i1 above 

e. Facilities means real or personal property owned or 

leased by Crosstel and used to deliver Services. includlnfJ 
w•thout hmitation term1na1 and ot11er eqUipment. w�res, Jmes. 
por1s. routers. switches. channel serv•ce umts. data serv1ce 
untts. cabmets. r acks . and private rooms 

t. Initial Term means a peno<1 of thte('! (3) years 
commencmg upon the Effective Date 

g. Service{s) mean, tncliVIdually aM collectively 
Crosstel's IP Centrex Serv1ce. Local Se1vrce, Toll Free Se1v1ce 
Long D•stance Terrrunat1on Serv•ce and/or other 
telecommumcalions-retated serv1ces and facilthes descnbed •n 

a then-effective Serv1ce Order whtch has been accepted by 
Crosstel 

h. Service Order means documents set forth 1n ExhibitS 
·A· for Long D•stance Termtnatron Service. Exhrbit "B" for IP 
Centrex Serv1ce, Exhibit ·c for Local Serv1ce and 111 the form 
sat forth at Exhibit ·o- for add•tlonal service& added 10 tho5 
Agreement "Serv•ce Order" exJ)ressly •ncludes any Up�Jiatle 
Servoce Orders 

1. Serv1ce Order Tenn means. with respect to each 
Serv1ce Order, the penod of ttme dunng whtch such Serv•ce 
Order shall be 1n effect 

2. Provis1on of Serv•ces. SubJect to all terms and 
cond•l•ons of the Agreement 
a. Commenctng on the Effective Date and continUing 
through the end of the 1n1tial Term. Customer agrees to sat1sfy 
all of ;ts 1ntrastate. rnterstate and International 
telecommun•c.auons servrce requirements for IP Centrex 
Serv•ce toll tree serv1ce and long d1stance termination serv1ce 
(or any other servtce(s) purchased by Customer that rs 
comparable to. or a substitute for. the foregoing) by purchasing 
the Se-rv•ces prov1ded by Crosstel hereunder 

b. 1/1/ith respect to each Serv1ce Order accepted by 
Crosstel, Crosstel shall promptly ensure that all Serv•ces 
descnbeci tn such Sarvrce Order are available for Customer's 
use and thereafter. throughout the applicable Servrce Order 
Term (except dunng Excused Outages). provtde to the 
Customer those Servrces spectfied 1n such Serv1ce Order 1n 
the quanl!ty. and to the spectflcalions, spedfied •n such 
Serv1ce Order. and 

c. ClJStomer shall pay tor such Serv•ces at the recurnng 
and non-recurnng rates and charges provrded m such Servrce 
Orde1 as more fully descrrbed in Sections 9 and 10 herein 
below 

d. Crosstel may prov1de any additional serv1ces related 

to onstallat10n or use of the Serv1ces upon Customer's poor 
wntlen approval of suc:h addttJOnal servtces and any charges 
thereto. and Customer agrees to pay all rates and charges for 
such addttlonal serv•ces upon •nvoice by Crosstel 

3. Term. The term ol lh1s Agreement snail commence 
as of the EfteCttve Date and shall exprre. unless terminated 
earlier •n accordance herew1th. upon the later of (1) the 
exp�ratton of the Initial Term and any renewals thereof (as 
descnoed below). or (u) the last termination or exp•ralton 
{without funher renewal) of ail Servtce Orders executttd 
hereunder Upon the exp1ralion of the lntttal Term or any 
renewal term, this Agreement shall automatically renew for 
addttronal one ( 1} year renewal penods, unless a Party haS 
dehvered to the other Party wntten notice to the contrary at 
IE!ast ntnety (90) days pnor to the end of the then-cwrent ln.hal 

Term or renewal term, as the case may be The Servtce 
Order Term for such Serv1ce Order will begm on the date such 
Serv1ce Order •s. executed by lhe Par11es and shall conttnue for 
the duratton or time set forth •n tt1e applicable Servrce Order 
Upon th•� exp1ratton of the •fl•hal Serv1ce Order Term or any 
exien�·on thereof . the Service Order Term of such Serv•ce 
Order shalf automatically be extended for add1t1ona1 one ( 1) 
year extensron peftods, unless a Party has delivered to the 
other Pany wotten not•ce to the contrary at least nmely (90) 
days pr.or to the end of the then-current r11itlal term or such 
Servtce Order or renewal term. as tl'e case may be 

4. Serv1ce Ordering. Customer shall offer to purcnase 
ServtC:e(s) by executmg a SeMce Order. and Crosstel shall be 
'1eerned to have accepted sucl1 offer upon Crosstel's execul!on 
thereof Each Serv•ce Order t•ncludmg all terms and cond•tlons 
set forth !herem) shall become par1 of. and be subrect to all 
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Master Carrier Agreement 

terms and conditions of. the Agreement. with respect to tru:: 
Serv1ce(s) set forth on such Serv1ce Order 

5. UpgradQs to Service Ordet"$. 
a. From time to lime dunng the term of thts Agreemenr. 
Customer may elect to purchase additional quanlttles of at 

functionally enhanced verstons of. Services set forth on a then· 
current SeMce Order In such event . at Customer's elechon and 
subJect to Crosstel's approval and acceptance thereof. Customer 
111ay upgrade the then-current Serv1ce Order to encompass such 
add1tional quaniittes of. or ftmctlonally enhanced vers1ons of 
Serv1ces upon execution of an "Upgrade Service Order'' wh1cn 
s11all mean a Service Order which sets forth. 111 addi\Jon to any 
other mforrnation reqUtred to be set forth 1n a Servtce Order. the 
functionally enhanced verstons of Serv1ces to be provtded 
thereunder (or. where Cust001er seeks addit1ona1 quantittes of 
Serv1ces currently taken by such Customer pursuant to a then 
curran! Servtce Order, the total amount of such Servtces to be 
provtded to Cusiomer. including any set forth on a then-currant 
Service Order) 

b. Upon Crossters execution of an Upgrade Serv1ce 
Order. such Upgrade Service Order shall be deemact io termm.ate 
the prior Service Order(s) referenced 1n such Upgrade Sarv1ce 
Order without liability to Customer for any early termination 
charges for such termmated Service Order(s) Customer 
acknowledges that Customer shall rema1n Uable for all charges 
assoc1ated with Services actually provided dt;ru'g the 1e1m of 
such termmated Serv1ce Order (;nclud1ng any charges for 
addtttonal serv1ces required for 1nslallat1on or �1se ol suet• 
S(�rVICeS) 

6. Customer Premises. Crosstel Facilities. 
a. Customer hereby grants to Crosstel. for the term of 
fi11e years followtng the date of th1s Agreement. a license to 
access and use rack space witt11n Custome(s eqUipment bays 
at the Customer Premises. and/or such other space as 

rnutualiy agreed upon by the Part1es, as reasonably necessary 
for Crosstel to mstall, operate . mspect, mamia111, or remove 
Facilities relating to the Services Customer shall prov1de 
Crosstel w1th access to such space at the Customer Prem•se,; 
twenty-four (24) hours per day. three hundred sixty-five (365) 
days �r year Customer shaH provide ano mamtarn. at 1ts own 
expense. the Customer Prem1ses in good working, l1abitable 
and �ate cond1hon 1n accordance wtth telecommumcat1ons 
industry standa rds. including providing all necessary power 
(tncludtng back-up poWer/generator). heating. vent1latton and 
a1r cond1tionmg temperature rnon1tonng fire 
protectton/suppression, and groundtng necessary to rna1nta1n 

rhe proper environment for the Facilities on the Customer 
Prem1ses. and shall ensure that the Customer Prem1ses are 
secure a11d safe from hazards to the Facilities or to Crosstel's 
employees. agents and contractors In aod1t1on, Customer 
shall be respons1bte for provrdtng free transport facrhtles. to the 
extent such fac1lit1es are used to provide Knology wtth 
Serv1ce(s), for Crosslel's to Interconnect Crosstels eqUipment 
•n the Customer site wtth the ma1or telecomrnur11cat1ons 
providers POP s1tes tn 56 Manatta or 250 Wilharns Street 111 

Atlanta. Georg1a 

b. Tttle to all Facilities shall rerna1n With Crosstet 

Crosstel w111 prov1de and mamtaui ihe FaC1Irt1es •n good 

working order Cuslomer shall not. and shall not permit others 
to. w1thout the pnor written consent of Grosstel. (1) rearrange 
disconnect. remove. attempt to repair. or otherwise tamper wrlh 
any Facllit1es. (1i) lJSe any FaClhlles for any purpose other than 
ltlat for whiCh Crosste l provides them. or (ill) take any ac11on 
that causes the impos1tion of any lien or e ncumbr ance on the 
Fac1ltt1es Anythtng 1n the Agreement to tlie contrary 
notwlthstandtng. 1n no event will Crosstet be liable to Customer 
or any other person for 1nterrup110n of Servie&s or for any other 
loss. cost or damage caused or re1a1ed to tmproper use or 
matntenance of the Fadht1es by Customer or th1rcl parttes 
prov1ded access to the F ac111ties by Customer in 111olatton of 
th1s Secnon 6 Cu stomer agrees (Which agreement shall 
surv1ve the exptratton. ierrmnation or cancellation of any 
Servtce Order or thiS Agreement) to allow Crosstel to remove 
me Faahlles from tha Cu stomer Premises (1) after termrnalion. 
tnq:urahon or cancellation of the Services 1n connection wtth 
whtch the Fac,ll!tes were usoo, and (2) for maintenance, repa1 r . 

replacement or otherwise as Crosstel may determine is 
necessary or destrable from time to time 

c. Customer shall defend. mdetnnify and hold harmless 
Crosstel . and iis successors or asstgns. against any and all 
claims. ltabtlity, loss. damage. or harm (including wJthout 
hm1tahon reasonable legal fees) suffered by Crosstel to the 
e;ctent that the same anse from Customer's gross negligence. 
Willful m1sconduct or fatlure to perform 1ts obhgabons under th1s 
SectiOn 6. tncludmg Without hm1tallon any damag e to the 
FaCtlihes result1ng therefrom 

1. Customer-Provided Equipment. Crosstel may tnstall 

t:er1all'l Customer-provided commumcations equipment at the 
req,Jesl of ClJStomer. but Crosst.el shall not be responsible for 
the operatron or matntenance of any Cus1omer-pro\11deo 
communications equipment C rosstel shall have no habtlity 
whatsoever for the conftguratton. management. or performance 
of Customer-provided commun1cations equi�ment 

8. Credit Approval and Deposits. Customer will 
pr0111de Crosstel with credit mforma1ion regarding Customer as 
requested. and delivery of Sef\11ces IS expressly made subject 
to credit approval Crosstel may require Customer to make a 
depostl (Which Will not exceed Customer's estimated charges 
lor all then-current Servrces ior two months} as a condilton io 
Crosstel's acceptance of any Service Order. or as a condition 
to Crosstel's continuallon of Serv1ces The dep()stt w111 be held 
by Crosstel as secunty for payment of Customer's charges. 
<'ind. tn Crosstel's sole dtscretion, may be applied agau1st any 
past-due charge (and Customer may be reqwred to replemsh 
such deposit). Upon tertn1nation of the Agreemen t. the amount 
of the depoSit then rema111ing wrll be cred ited to Custome(s 
account and any remaining cred1t balance will be refunded to 
Customer 

9. Rates and Charges. 
a. Rates and charges for Servlce{s) snail be set forth 1n 
lha Serv1ce Order(s) pursuant to wh1ch SlJCh Serv1ce(s) are 
provided to Customer Charges lor addittonal servtces requ11ed 
tor tnstallat1on or use of such Serv1ces shall be at Crosstel's 
then-current charges for same B1lhng to Customer lor 
recurflng charges wtth respect to Servrce(s) wtll commence on 
the date on wh1ch Customer ts deemed to have accepted sucl) 
Serv1ces 1n accordance w;th Section 9(b) below All other 
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charges for Servtces or addthonal Services may be b1lled at tM 
tunes das1gnated by Crosstel 

b. Upon comptetton of mstallatton. testing and acuvatton 
of e.ach Servtce. Cross tel shall not 1fy Customer that such 
Servtce 1s Installed and functioning prtJperly for Customers 
use Customer may. in its discretion, conduct any reasonable 
tests of the Servtce for thirty (30) bustness days after rece1pt 
of such nolice to confirm that the Servtce has been tns_talled 
and IS functtontng properly Unless Customer transmtts 
wntten notice to Crosstel wtthtn such thirty (30) bus:ness day 
penod that the Service 15 not mstatled and func!lon1ng properly 
for Customer's use. Customer shail be deemed to have 
accepted the Services as ol the end of such thuiy (30) 
business days penod In the event that Customer notifies 
Crosstel wrthin the time period stated above that the Serv,ce 1& 

not Insta lled and funciioning properly . then Cro :>stel shall 
Wtthrn five (5i business days after rece1pt ot suet\ nottce 
com�Cl any deficiencies to ensure that the Serv1ce 1s lllStalled 
and functJontng properly and del1ver a new Serv1ce acttvatton 
not1ce to Customer The procedure described 111 lhts 
paragtaph shatl be repeated unltl the Customer expressly 
<�ccepls such Ser.nces or IS deemed to have accepted such 
Services as described her ern. provided . hOwever, that 
Customer shall have the right to terminate any Servtce Order 
pertarning to such Servtces. Without any hablltty whatsoever 
upon notice to Crossiel. m the event that (i) Crosstel fa11s 
w1thm five (5) busmess days after rece1pt of nobce from 
cu�tomer, {0 ensure that the ServiCe ·� Installed and 
funct1onmg properly. or (11) the procedure descnbed m th1s 
Sect1on 9(b) 1s repeated more than two (2i limes. without 
acceptance of such Serv1ces by Customer Upon any SlJC�I 
termtnatlon, Cross tel shall refund co Customer any charges 
(other than any spec1al construction charges) previously ptm.l 
by Customer under such Servtce Order re�pecling such 
ServiCe. 

c. At Customers request Crosstel shall meet w1ti1 
Customer annually on or after each ann1versary of tht� 
Effedllle Date 10 determu1e whether (and. 1f �o. what) 
adJUStments to the rates and charges for each of the Serv1ces 
are appropnate by virtue of technological or marketplace 
developments At that meettng . Customer and Crosstet Wffl act 
111 good faith 111 requesting any rate changes and w1ll t)ase any 
such reque<sts on documenteq rate 111format.ion or rate Quotes 
obtamed by for comparable servtces provrded by camo?rs 
comparable to Crosstel. taking tnto cons1derat1on the overall 
terms matenal to the establishment of such rates (the 
"Benchmark Rates") The Intent of the Pa111es ts that the 
rates and charges for Services prov1ded pursuant to the 
Agreement wili remain compemive w1th the Bencnmark Rate� 
If. upon completing the rate rev1ew. the Parties. (1) agree that 
Crosstef's rates and cnarges for any Servtce should be 
modified and on the amount of such change 1n accordance 
w1th th1s Sectton. then the Part1es shall promptly e.xecute an 
amendment to this Agreement prospectively adjustil1g 
Customer's rates and charges for such Servtce(s) rn 

accordance therewith, or (ri) do not agree on whethEu 
Customer's rares and charges tor any Service(s) should be 
rnodrfied or on the amount of such change 1n accordance wrth 
th1s Section and the Customer or Crosstel 1S unwtlling to 
rnodtfy 1ts prospecttve rates to meet or beat the Benchmark 
Hates. then commencmg on the comple.tion of the rate 

rev1ew Crosslel's or Customer's obiigattons under Sect1on 
2(b) or (c) of th1s Agreement shall termmate, but only w1th 
respect to the Service(s) subject to such disagreement, and 
Ct1stomer may upon one hundred etghty (180) days · written 
nottce to Crosstel. term•nate any Serv1ce(s) subject to such 
diSagreement. wtthout any termmation liability whatsoever. 
other than payment tor Serv1ce(s) provideu through the 
l1ffec[lve date of such termmat1on 

d Knology agrees that Crosstel shall be the exctus1ve 
prov,der for the toll secvtces contarned 1n Exhtbll A tor the term 
of this agreement lor Domes11c Toll Termmat1011 for Knology 
D1v1S10ns extsl1ng as of the date of this Agreement 

10. Payment. Crosstet shalf mvo1ce Customer for the 
Servtces. and for charges for additional servtces reqUired for 
'nstallatlon or use of such Serv1ces. on a monthly bas1s. 
prov,ded however. t11at Crosstel may rnvo1ce Customer for 
nonrecurnng charges for the Serv1ces or for add1honat servtces 
at any lime Billing for part1al months IS prorated based on a 
calendar month Subject to SectiOn 11. Customer shall pay all 
amounts set forth on an tnv01ce w1thtn th1rty (30) days after the 
date of 1nvotce Past due amounts bear mterest at a rate of 
1 5'% per month (or the highest rate allowed by law. whiChever 1s 

less) beg1nn1ng from the date first due until patd In full 

11. Disputed tnvo1c:es. In the event Customer dtsputes 
any portiOn of a Crosstel mvo1ce. Customer shall pay t11e 
und tsputed port1on of the 1nvoace by the date the same 1s due. 
aM shall submit to Crosstei a written claim for the d1sputed 
amount. which cla1m Shall se1 forth Wllh specificity Customer's 
grounds for such dispute. All claims must be submitted to 
Crosstel W1ttM ntnety (90) days of receipt of !.he invo1ce for 
those Serv1ces Customer waives the right to dispute any 
charges not diSputed Within such ninety (90) day period In the 
even1 that the disptJte 1s resolved agatnst Customer, Customer 
shall pay such amounts plus 1nterest at the rate referenced 1n. 
and calculated 1n accordance W1lh. Section 10 II any dispute 
limely brought by Customer hereunder has not been resolveo 
by lh1� Part1es withtn th1rty (30) days (or such longer penod as 
the Parttes mutually agree upon) after Customer first submits 
the wnuen cla1m regardrng such diSpUte , then the disputed 
amounts shall become due and payable, and neither th1s 
provtston nor the voluntary payment of such amount shall 
prevent Customer from pursutng any available legal remedies 
to obtarn a refund o1 such amow1ts 

12. Taxes. All charges for Serv•ce are net of Applicable 
Taxes (as defined below) Except for taxes based on a Pany·s 
net mcome and taxes assessed on a Party's tangtble or 
1ntang1bte property the other Pany will be responstble for all 
applicable taxes. fees. duties, charges . or regulatory 
:surcharges that. anse m any junsdtction on the proviSIOn, sale 
or use of the Serv1ce and permitted by applicable law to be 
passed through to such other Party, rncludtng. wtlhout 
lim1taiton. value ad ded ,  consumption. sales. u�. gross 
rece1pts. excise . access. bypass. franChiSe or other taxes or 
feoeral or state universal services charges (collectively 
·Applicable Taxes") If a Party is entitled to an exemption 
from any Applicable Taxes. such Party shall be responsible for 
presenting the other Party w1th a valid exemption certificate 
Bmh Parties w111 gtve eftect to any such valid eX'emptlon 
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cert1f1cate to the extent '' applies to any Servtce brlled by a 

Party to the other Party 

13. Status as Carrier. 
a. Crosstel and Customer each represttnl and warrant to 
the other that il ts as of the Effectl'lle Date. and shail be at all 
limes dunng the term of th1s Agreement. a 
·telecommun•cations carrier" as defrned rn the Commun1cabons 
Ac1 or 1934, wrth all reqUired operatmg auth.onty Customer 
further (i) represents to Crosstel that. as of the Effective Date. 
•t has fried an FCC Form 499-A wrth the Federal 
Communications Commission. and (ir) warrants to Crosstel lt1at 
tt will . at all times dunng the term of this Agreement . report to 
ihe Federal Communrcahons Commission, 111a penodrc filings 
of FCC Form 499, that Customer uses the Servtces to prov1cte 
teieoommunications serv1ces to end users or tnltW11edrate 
earners. for purposes of federal universal servtce 
assessments 

b In reliance on the representatiOns and warrantres made 
by the Part1es at Section 13(ai hereof the Part1es heceto have 
entered 1nlo this Agreement as a carrier to carrier agreement 
pursuant to Section 211 of the Communications Act of t 934. as 

amended . not as a service agreement subJect to tauff. and 
expressly agree that any attempt to treat any of the Serv1ces as <J 

tanffed service shall be votd 

14. U$e Of Marks. Nerther Party shall use any 
trademarks. service marks. logos. or trade names of the other 
Party (mdiVI(JuaHy and collectively the ''Marks") 1n any manner 
whatsoever, 1ncluding without lim•latton 1n any advertil>•ng 
signage. marketing matenats, website content. brochures or 
any other materials many medium. Without such other Pany·s 
express advance written consent. Ne1ther Party shall ;ssue 
any press release-. announcement or public statemel1l wttt1 
respect to the Agreement or the other Party without such othi!r 
Party's express advance wntten consent . and any such press 
release. announcement or pubhc statement shall be sub)Scl to 
such other Party's revtew and wntien approval Each Party 
agrees that •t shall only use any Mark.s in strict compliance With 
the other Pany·s Instructions In no event whatsoever shall a 
Party use the Marks: (i) except in connection with such Party's 
exe«:tse of fi9hts and performance of obligations under the 
Agreement. (ii) 1n any manner which 1s derogato ry to or critical 
of the other Party or otherwise '" breach of the Agreement. or 
(1iij wrthout the oU1er Party s express pnor wntten perrniSSIOr1. 
1n connection w1th trademarks serv1ce marks. logos or trade 
names of !hrrd parties or tr1 any manner that expresses or 
unpiles any affiliation. connection. or assocratron of such alhor 
Party wrth. or such other Party's sponsorstnp or appr(wal ot 
the actrv1ttes of any third party 

15. Customer's Use of Services Customer sl1<lll 
defend. mdemnify, and hold harmless Crosstel from and 
against any and all costs. losses. harm or damages (lnctudtng 
Without limitation reasonable attorney's tees) anstng out of or 
relating to Customer's use of the Services. rncludlng ctatms 
resulting from use of the Serv1ces by Customer's End Users 
and/or the content of any communications transm1tted v1a the 
Servlce(s). except for costs. losses. harm or damages ans<ng 
out of Crosstel' s gross negligence or willful misconduct 

16. Nondisclosure. 

a. Each Party acknowledges that . 1n the course of 
performance under the Agreement. 11 may rece111e Confidential 
informatron (as heremafter defined) of the other Party. Ne1ther 
Party shall d isclose to any th1rd party or u.se for any purpose 
whatsoever, except to the eX1ent tequ1ted for such Party's 
pe.rformance 1..H'der the Agreement or to the extent expressly 
permrtt�d hereunder . any Confidenhal Information of the other 
Party Anything 111 this Sect1on 16 to the contrary 
notw•thstandmg, t.he obligation of the Rece111tng Party to protect 
the conf1dentrality of any information or materials shall 
term1nate as to any 1nformat ton or materials which (i) are. or 
become, pubiic l<nowtedge through no act or fat lure to act of 
the Receiving Party , {ii} are publicly diSClosed by tile proprietor 
thereof {m) are lawfully obtamed W•thOut obligations of 
confidentiality by the ReceiVIng Party from a third party after 
reasonable Inquiry regarcling the authority of such third party to 
posses� and d1vu1ge the same. (IV) afe Independently 
developed by the Receivmg Party from sources, or through 
persor1s. that the Rece•vmg Party can demonstrate had no 
access to Confidential Informat ion of the Disclosing Party. or 
\II) are lawfully known by the Rece 1v1ng Party at the hme of 
dJscloswe other than by reason of discus.s 1ons wrth or 
drsclosures by the DISClosing Party For purposes of lh•s 
Agreement. "Disclosing Party" means the Party who has 
d1sc1osed Confidential lnformslion of such Party to the other 
Party and "Receiving Party" means the Party to whom 
Confidential lnformalion of the other Party 1s d1sctosed 

b. tf a Rece111tng Party 1s reqwed or becomes legally 
compelled (by depos1t1on. mterrogatories, subpoena. c1vit 
rnvesl!gatJve oemand. or stm1tar process) to dtsclose any 
Confidential Information of the otl'ler Party, such Rece1ving 
Party shail provide the Disclosing Party with prompt notice of 
such request(s) . requirements or compulsrons so that such 
Dtsclostng Party may seek an appropriate protective order or 
other appropnate limrtalion on such dis.closure from an 
appropriate court or regulatory authority of competent 
JUrtsd•ct•on The Parties hereto further agree that, anything in 
the Agreement to the c-Ontrary no1wnhs!anding, in the event 
such a protective order or limitation on such disclosure issued 
by an appropnate court or regulatory authority of competent 
Jllnsdicllon is not obtained by the latest date such disclosure is 
legally reqUired, or tn the event that the Dtsclosing Party etects 
to not seek such protective order or lim itation on disclosure. 
such Recervrng Party's compliance w1th such requirement or 
legal compulsron shall not be deemed a breach of the 
Agreement Each Receiv ing Party agrees . when complymg 
w1th such requrremelil or lega r compulsion. to disclose only 
that hm1ted port1on of the Disclosing Party's Confidenlial 
information !hal it rs advised by counsel IS legal ly reqwed for 
Si1Ch compliance and further agrees to exerc1se Its best efforts 
to obtain assurance that the rectplent will accord confidential 
tr�atmenr to suc-)1 Contidential Information 

c. F ot the purposes of the Agreement. "Confidential 
Information" shall mean ail techntcal, economic, bus1ness. 
engrneenng or other mformaLion (including "trade secrets". as 
defmed under apphcable taw) whrch IS propnetary to the 
Drsclostng Party (or with respect to which the DisClosing Party 
owes a thrrd party a duty of confidence) and which the 
D1sc1osrng Party discloses to the Receivrng Party e1!her (i) 111 

tangrble form marked as confidential, or (ii) orally, provided that 
me D•sciOS•ng Party 1denlffies such information drsclosed orally 
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as betng confidential at the time of disClosure and then 
oromptly COflfirms the conftdef\lial nature of such informaiiOt' tn 

wntmg to the Receivtng Party 

d. The Receiving Party acknowledges thai, upon the 
breach or threatened breach by the Receiv1ng Pany of any 
provtsion contained 1n thiS Section 16. the Drsclos1ng Party wtll 
be w1thout an adequate remedy at law. and would suffer or be 
threatened with irreparable Injury. and that the Rece1v111g Party 
shall have the nght to obtain immedtate lr'IJUnctive (alief aga1nst 
the Recetving Party. tn addition to all other nghts and remedtes 
available to the Dtsclosing Party. 1n equtty and. at law T111S. 

Sect1on 16 shall survive exp1ra110n or termtnatton of the 
Agreement for any reason whatsoevec and the Recetv;ng 
Parry's obligations under this SectiOn 16 shalt contmue (r) with 
respect to Confidential mformatton of the 01SCloslt1g Party 
which also conshtutes "trade secrets". as defined under 
applicable law. until such hme as such information no longer 
consttlutes a trade secret due to no fault of the Receiving 
Pany, and (ii) w1th respect to ali other Confidential lnformatton 
for a period of eighteen (18) months after the expiration or 

termrnallon of the Agreement or such longer period as may be 
(equtred by appt1cab1e raw 

17. Force Majeure. If a Party's periormance hereunder 1S. 
delayed or prevented by reason of an uncontrollable 
ctrcumstance that would not reasonably be constdered to be a 

nonnal busmess nsk. mcludmg. Without limrta!lon. acts ol God 
or of the pubhc enemy : governmental reqUirements, changes tn 
governmental laws or regulations. earthquakes. fires.  floods or 
other catastrophes. epidemics or quarant1t1es. tre1gh1 
embargoes, war. c1v1f stnfe, Insurrection. not, matenals 
shortages; or labor stoppages (each . a "Force MaJeure 
Event"). then the Party whose performance 1S delayetJ or 

prevented shall promptly noufy the other Party of the Force 
MaJeure Event ana shali be excused from perfom1ance ro the 
extent delayed or prevented (and the other Party shall be 
excused from any corresponding periormance for the same 

penod). provided, however. that the Party whose periormance 
ts delayed or prevented shall take all reasonable steps to avoicr 
or remove such cause of nonperfotmance and shall continua to 
perform whenever and to the extent reasonably possible, and 
provtded further that any lime for performance set forth in th1s 
Agreement shall be extended for a penod equal to the penod 
of any such delay. 

18. Suspem�ion of Service(s}. 
a. Crosstel may suspend Serv•ce(s) wttt1out ltab1!11y ;f 
Customer faill!i to pay a past due balance for charges (Other 
man amounts Which are the subject of a then-current dispute 111 
accordance with Section 11) w1th1n len (10) calendar days after 
Customer's rec�up t of written nollce from Crosstel of planned 
suspens1on of Servtces. and may contmue such suspenston 
until all amounts due are paid in full or Crosstel terminates 
applicable Service(s) Serv1ce O!'der(SJ or the Agmernent 
pursuant to Sectton 19 or Sect1on 20 

b. Crosstel may suspend Serv1cetsJ Wtthout liability If 
Customer's use of Services matenally exceeds Customer's 
cre<lit llmrt and/or then-current depost! balance. unless (1) 
within five (5) business days' written nottce thereof by Crosst;;,i. 
Customer provides adequafe security for payment lor Services. 
or (it) pnor to materially exceeding such credit limit. Customer 

11as prov1ded ro Crosstel adequate security for payment for 
Services 

19. Termination by Crosstel Crosstel may. by send1ng 
wntlen notice of termination to Customer with termination 
effecttve as of the date such not1ce IS gtven . termmate a 
Serv1ce Order (tn whole or 1n part) and/or discOntinue 
Serv1ce(s) (trt whole or in part) or termmate the Agreement. all 
withotlt hablhty. 1n the event that: 

a. any amounts due and owtng by Customer (other than 
amounts wh1ch are the subject of a then-current d'spute tn 
accordance wtlh Sect1on 11) remam unpaid 111xty (60) days 
after the date such amounts were first due: 

b. Customer (i) suspends Its business operations. (1i) 
becomes 1nso1ven1. (Iii) makes a general ass1gnmem for the 
benefit of creditors. or (iv) files (or has filed against it) a petition 
1n bankruptcy whtct'l pet1t1on 1S not dismissed Within stxty (60} 
days thereafter 

c. Crosstel IS ordered. by a federal , state or local 
governmental enhty, regulatory body or court of competent 
iunsd•ctlon. to cease prov1dtng Service(&} (except where 
Crosstel 1S then tn breach of any representatiOn or warranty at 
Section 13(a)): or 

d. changes m applicable taw, regulation dec1ston. rule or 
order matenally 1ncrease the costs to Crosstel of. or matenally 
affects other terms of Crosslel"s delivery of Serv1ce(s). and 
Crosstel and Customer are u11able to reach agreement 
respectmg new rates. terms and/or conditions regarding such 
Serv1ce(s) wtthH1 nmety (90) days after Crosstel's delivery of 
wntten nottce requestmg renegotiation thereof. 

ZO. Termination by either Party. In addition to any other 
nght of a Party to term1nate a Serv1ce Order or the Agreement. 

a Party may. by sending written notice of termination to the 
breaching Party with termination effective as of the date such 
nottce tS g1ven, termmaie the Agreement or. at its eiectJon . 

affected Serv1ce Order(s) 1n the event the other Party has 
comm1tted a material breach of any prov·lsion of the 
Agreement. provtded that such non-breaching Party has first 
delivered wmten not:Jce of such breach to the other Party, and 
\t) 11 the breach anses other than under ·Sections 2. 10. 14 or 
16. th1rty (30) calendar days have passed since rece1pt of said 
not1ce and the breaching Party has not cured such breach, or 
(n\ 1f the breach anses under Sect1ons 2.. 10. 14 or 16. ten (10) 
calendar days have passe<l smce receipt of said notice ana the 
breact11ng Party has not cured such oreach 

21. Termination by Customer. 
a. Customer may terminate a Serv1ce Order pnor to !he 
end of the appltcab!e Service Order Term therefor without 
payment of any appliCable termtnalion charge tf' (i) any Servtce 
provt<led pursuant to such Servtce Order 1s Unavailable (as 
defined below) on two or more separate occas.1ons of more 
than three (3) hours each 1n any thu1y (30) day penod. (ti) sucll 
Servtce 1s Unavatlable for more than twelve (12) hours 
(measure<! 1n the aggregate) at any ttme within any one 
11undred and twenty (120) day period. or (Iii) the quahty of 
Serv1ce fails to meet any applicable Service Levels (if any) 
spectfied tor such Serv1ce 1n the Service Order for such 
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Serv1ce s1x {6) or more times in any mnety (90) day penod For 
ourposes of the foregoing . �unavailable" shall mean a total 
,nterruplion 1n any Service specrfied in a Service Order. except 
for any interruption that is an Excused Outage The duration of 
any interruption will commence when Crosstel is made aware 
of such 1nterruption of a SefVIce and w1ll end when the Service 
first ceases to be fully interrupted Customer must exerc1se 1ts 
nghr to termmatEt any affected Servtce Order under lh1s 
Sect1on. ,, wnllng. Wtthm th1rty (30) days after the occurrence 
that gave rise to a right of termtna!lon hereunder. "Excused 
Outage· means any outage. mterruptton unallailabtfity. delay 
'" provi.Ston of. or other degradation of. Sarv1ce caused by (x} 
scheduled mamtenance events of which Customer receives at 
least five (5) days prior nohce. (y) act1ons or 1nact10ns of 
Customer or Customer's End Users. O( railure of Customer
provided power or eqUipment. or (z) a Force MaJeure Event a::. 

defined 1n Sect1on 17 

b. In addition to any other right of Customer to termmate 
a Serv1ce Order hereunder, Customer may !(:!!TT1inate a Servic'" 
Order pnor to the end of the term !hereof upon th1rty (30) days 
pnor wnrten nollce to Crosstel. subJect to payment to Crosstel 
of term1nalioft charges as set forth here1n. 1n addition to any 
other Charges Incurred by such Customer 1n connect•on wrth 
such Serv1ce Order 

22. Effect of Termination. 
a. Upon term1natton or exp1ratron of any Servtce(s) or 

Serv1ce Order for any reason whatsoever 

( 1 J all obligations of the Part1es hereto under 
such Servrce Order and under the Agreement with respect to 
S\Jch term1nated Servtce(s) snail tmmedtately termmate. 
provided however. thai each Party's respect1ve nghts and 
obltgalions under Sections 15 and 24 hereof and each Party's 
respective defense and mdemn,(tcalion obligations s11all 
surv1ve the termrnat 1on or exptrat1on of such Serv,ce(S} or 
Serv1ce Order and 

(2) afl payment obliga!IOns ol Customer under 
the Agreement with respect to such tem11naied Serv,ce(s) 
(tnclud1ng any obligations to pay termmalion charges 111 

conne�tion therewith). shall accrue through the date of such 
termtnatlon arid shall become immediately due and payable 

b. Upon term1nauon or exp1rahon of tl1e Agreement for 
any cause whatsoever 

( T} all obltgabons of Crosstel under all Serv1ce 
Order� and under the Agreement shall tmmed1a!ely termmate 
prov;ded , however, that each Party·s respeclive nghts and 
obligations under Sections I 5 and 24 hereof and each Party's 
respect1ve defense and 1ndemn1flcailon obligatiOns shall 
survive the termlnahon or expiration of the Agreement: and 

(2) au payment obt1gat1ons of Customer under 
fhe Agreement w1th respect to such termsnafed Serv1ca(s) 
(Jncludtng any obligations to pay termmation charges 111 
conneC1ron !.herewith). shall accrue through the date of such 
termination ana shall become rmmedrately due and payable 

�3. T&rmination Charges. Upon termination of any 
.;5ervice(s) Service Order or the Agreement oy Crosstel 

pursuant to Sechon 19(a), 19(b). or 20 or by Customer for any 
reason other than pursuant to See1ion 20 or Section 21(aL 
Crosstel may . 1n addiflon to all other remedies that may be 
available to Crosstel at law or in equity. assess and collect 
from Customer. and Customer shall pay, a termination charge 
equal to the sum of (i) the lola! amount of any all credits or 
wa1vers of nonrecurnng charges applied to Customer's account 
for the tenn,nated Service(s) from the Effective Date through to 
the eHectrve date of such termtnation: and (i1) an amount equal 
to Iitty percent (50%} of the total fixed recumng monthly 
charges for such rermtnated Serv;ce(s) for each full calendar 
month rematn;ng 1n each therH::.urrent Service Order Term '" 
the absence of such termmahon; and (iii) an amount equal to 
filly percent {50"/o) ot the average monthly usage Charges lor 
:;uch terminated Serw:e(s), measured during the three (3) 
calendar month penod rmmediately preceding the effectrve 
date of such term1nation. mul11phed by the number o1 full 
calendar months rematning 1n any apphcabte then-current 
Serv1ce Order Term 1n the absence of such termmation The 
Part1es agree that for purposes of calculaUng Term�nat1on 
Charges for early termination of the Serv1ce Order for 
Domesttc Long D1stance Serv1ce. the amount equal to fifty 
pmcent (50%} of the average monthly usage charges for such 
rerm,nated Serv,ce(s). measured during the three (3) calendar 
month penod 1mmediate1y preceding the effective date of SLtCh 
lefl1'11nat;on shall be calculated ustng a mrnimurn usage of 
fifteen million m1nutes per month by Knology 

24. Limitation of Liability 
a. Except for Customer's Indemnification obligations 
under the Agreement. the aggregate liability of each Party to 
the other Party for any los.ses or damage, whether direct or 
111d1recr. ansing out of or 1n connection with the Agreement any 
Serv1ce Order or the use of any Servtces or Facilities, tnduding 
w1thout llm,tatton any cause of act1on sounding in contract. tort 
or slnct liability. shall be lim• ted to actual, direct damages 
1ncurred but tn no event shall 61CCettd an amount equal to the 
f1xed monthly recurnng charges pa1d l'o Crosstel by Customer 
for ll'le Serv1ce(s) wh1ch gave nse to the liability dunng the six 
(6) calendar month(s) 1mmed1ately precedtng the calendar 
month 1n which the act or omission g1v1ng rise to such liability 
OCCIII'fecj 

b. Any other pro.vrs1on of the Agreement to the contrary 
notwithstanding, ne1!her Party shall be liable to the other Party 
ior lost profits or other consequential damages. Speoat 
damages general damages . incidental damages. 1ndtrect 
damages exemplary or puMrve damages . cover damages. 
<1amages aris,ng from loss or corruption of data or tor any 
cla1ms aga1nst such other Party by any third party. even tf such 
Party was advised of the possibility of same. 

25. DISCLAIMER OF WARRANTIES. CROSSTEL 
MAI<.ES NO REPRESENTATIONS OR WARRANTIES TO 
CUSTOMER CONCERNING ANY SERVICES OR 
FACILITIES. AND CROSSTEL HEREBY EXCLUDES AND 
DISCLAIMS WITHOUT LIMITATION. ANY AND ALL 
WARRANTIES NOT EXPRESSLY SET FORTH IN THIS 
AGREEMENT, WHETHER EXPRESS OR IMPLIED. 
INCLUDING WITHOUT LIMITATION. ANY EXPRESS OR 
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE. AND ANY EXPRESS OR 
IMPLiED WARRANTIES ARISING FROM COURSE OF 

flag.: (l lll2l) 
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PERFORMANCE, COURSE OF DEALING, OR FROM 

USAGE OF THE TRADE CUSTOMER ACKNOWLEDGES 

CROSSTEL HAS NOT REPRESENTED OR WARRANTED 
THAT THE SERVICES WILL BY UNINTERRUPTED OR 
ERROR-FREE 

26. Assignment. Ne1rher Party may assign any port!Ort of 
thiS Agreemenr. voluntarily or mvoluntarily. mclud 1ng Without 
hrnltalion by operation of law or by merger 1n whiCh such Pany 
does not surv1ve. except with the e)(press written consent of 
the other Party (which consent shall not be unreasonably 
withheld, delayed or condiboned). and any aflempt to do so 
shall be null and vo1d. No person or enlity not a Party hereto 
shalf have any tnterest herein or be deemed a thtrd party 
beneficiary hereof, and nothing contained here1n shall be 
construed to create any ngtlls enforceable by any other pe1son 
or th1rd party 

27. Notice. Any notice requ;red ot permuted to be gtven 
hereunder shall be (a) tn wnt;ng (b) effect1ve upon recetpt and 
(c) delivered by one of the followmg means (I) by personal 
delivery: (ii) by prepaid, overntght package delivery or couner 
servtce, or (ill) by the United States Postal Serv1ce fir&l class. 
cert1fled ma11. return receipt requested. postage prepatd In 
addition to actual receipt by a Party, the followtng shall 
constitute rece1pt {i) a Party's reJection or other refusal 10 
accept noltce. and (ii) the tnabthty to deilver to a Party because 
of a changed address of whtch no notice has btten recelvEH1 by 
the other Party . All notices given under the Agrooment snail be 
addressed to lhe addresses of the Parties hereto set tor1h at 
the outset of lh1s Agreement or to such other addresses of 
WhiCh the Part1es hereto have been advised tn wnMg oy any of 
the above-descnbed means. 

28. Governing Law. The Agreement and the rights and 
obligat1ons at the Part1e& hereto hereunder shall be governed 
by and construed and enforced 111 accordance Wtth, the laws of 
the State of Georgta without regard to Georgia's confl ict of law 
pnnc1ples 

29. Entire Agreement. Th1s. Agreement constitutes the 

entire agreement between the Parties hereto w1th respee1 to 
the subJect matter hereof and supersedes all pnor 
understandings Md agreements, and. e)(cept as prov1ded 
herem. may not be amended . modrfted or altered except by a 
wnt1en ;nstrument duty executed by the Parties hereto 

30. Severability Any prov1sion of the Agreement held or 
determined by a court (or other legal authority) of competent 
tunsdlcilon to oe IllegaL mvalld or unenforceable u; any 
JUfiSdiCiion shall be deemed separate, d1st inct and 
tndependent. and shall be Ineffective only to the extent of such 
holding or determination wrthout {ii mvalidaung the rema1ntng 
prov1S10ns of the Agreement tn that JUnSdictton or (ii) affecttng 
the legality, validlt'f or enforceabthty or such provis1on 111 any 
other JUrtSdtCIIOn 

31. Relationship of Parties. Nothtng 111 the Agreement 
shall be construed as creallng a JOint venture or partnership 
between the Parttes hereto Ne1ther Party has or shall have 
any authonty to bmd . assume any obhgat1on for or mcur any 
debt on behalf of the other Party tn any respect whatsoever. 

32, Supersedence. In the event of a conflict or 
rnconstslency between any Serv1ce Order and the rematntng 
terms and condrtlons of th1s Agreement. the terms of the 
applicable Serv1ce Order snail control 
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IN WITNESS WHEREOF, the Parttes hereto have caused thts Agreement to be executed by the1r duly respeGtlve authonzed 
representattves as of !he Effective Date 

Crosstel, Inc. 
("Cross tel") 

By 

Name M. V Thomas 

TtUe President & CEO 

Knology, Inc. 
\·customer: 

...,... �- ---··-- ·· 
l'>y -?� 

(�,>'<: 
Name Chad S Wachter 

T1r1e _ __.,____.,, _______ _ 

Pag ... • X o!'�!J 
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Master Carrier Agreement 

SERVICE ORnER No. 2008-l TO MASTER CARRIER AGREEMENT 
Betwe,>en Crusstel, Inc. and Knolog)'. lnc. 

---- -···· ·----------(�-u-
s t-o m er 

lnf•}-rm-ati��;·--·--·-··-----· -·· 
... : -······-···-·· -=:s:·r-;;_;i�rl)tf����i�"---=����:=---=·==J 

"k;��;l·(;g-)�. (;��:-···---------- -
-

-- ------- · 
Crmstd. Inc. . 

, .. l24l-O.O�Sk�;1�r-i5�ivc ! 1241 (-)·:(�:-skinner Drive 
.. ----- ------; 

t ••••-· -· "" •ooHP""'" · ··-•-•••••••••• ···--··-·--- •• ••�··--··-�·-··•-----·-··---· --�-- ---·--•·; ··�------�-�--------------- ----·-··-
[_�i:_s_t_f�o i !]I: __ Q�.lJQ<!__3 _1 �}.L ___ _ 

Contact: Chad Wachter 
' Phone: 706-634-2663 

-��_(�SI l�g!�11_, \}C(�l�!_��8 � � 
____ . -------· .. Contact M.V. Thomas .. --···------- - --- --�---�---------- -

Phone 706·64 5- �00� � --�---..-.·-----···· . .  - "  ---------- ,.__, ___ �-----···· ·-·-·•+h--··-··----�·�-------· ---· ---�--------
· Fax: 706-645-0148 ; Fax: 706-645-3025 

. ·---:-: ...... ·······-···-·-····--·---·-- -' ···�--------�-" . 't·�-----'. '"'" _..._ ___ � ·- -·--------··· --.. ------· ····�-:-�:---· -·-·-:----- -·-------·-·----··1 
L.E���il add£��s: c�9:_w��:.c_b_t�r .. aL�n�L�\'.:C..�!�---- --LE-rnai !_�c� r���my�h:o n}iW.fii£LS�sslxi.C..2J21 _. _______________ i 

The Parlit:s agree that within twelve mnnths from rh�� dati.' nf this Scrvkt: Order. the Benchmark 
Rates for Domestic Toll ·rl;.!rtnination shall be set at $<i.009, for Domestic roll lcrmination for 
Knology Divisions e:-.:isting as 1>f the date of this Agreement. excluding Domestic loll Calls 
originating out of lhe Rapid City and the Sioux htlls divisions. 

1-s�i�.i�;A(idr�·. (>o1 J.:�-���-�ie.-����_tj�9J���(i����T:l--,si3 -- ------------·· 

· Site Contact lntbnnation: 
' Ser\ ice l)�fpti(;;�r�;;1f��!i���- oft�;��-�'311;,-·stii"l-rl�lr�;b�;:-�;lfls and lntemational:Otlshorc calls, and 
; Conference Calling on a Rt:tail basis. 

Service Details/Additi�;1�t Ter�ns:-·R;"t"es.7ori:�;�g-Oi�i�;�-�c Sen ice originating fr(lm Knology's local 
liC!\.VOfk 

---··--·--·�·--- -- . -------��----- ·--· · --- ·--.- - -·-··· ·-·-----

Termination. Toll Fr�c ' 
! Call rt�nnination. 

lntemational!Offshore 
, Toll Tennination & 
! Directory /\ssistance. 

Conference Calling 

• Te..rm 

months frotn 
i April I. 200X 

, ·rwclve �lonths 
fnnn :\pri I I. 

' 2008 ... --·,-_--···---c------------.--.; .. 

from turn lip nr 
transit sen icr.:. 

Non- Recurring 
, . Char�t·s ... ;. ·-----� ··-. ····----· � ··---· -· --·------· · ·  - . . -�--- 1-- · --�---�-- � 

Thl' 111\Jnthl> "cost" lnH)iL":i..'d \!!t\ 
tu Crosstel O! thrrd part) 

; providers J(lr the Tcnnination 
, stT\ icc pruvidcd to Knolng� 
· hereunder. plus an amuunt 
· equal to $0.00355 per 

m i llllli..'·Oi'-usc . ... - -�--->' .. ·------- . ... ----------· .. ... . ----- ... -· . 

• $0.02:' 

; $0.00 IS pa MOU 

Pabt' 9 cd 20 
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-------------------------------------

Master Carrier Agreement 
EXHIBIT 8 

SERVICE ORDER No. 2008-2 TO MASTER CARRIER AGREEMENT 
Between Crossld, Inc. and Knology, Inc. 

' - ·- ·----· - ---(�u;t��fo
r
-�;t-�;�-----------····-··· : . . .. -

·
· · · cn.Sit-.-. i�r���atl;�;�---------�i 

i -----------·-·--·- _____ ,_ __ ,_._ -�--------� --·--··-- ·-·.-·--·- ------------�-- __ " _______ ...__ _________________________ ,_ ---------, 
__ Kr��J5lgy. In(;. . ....... __ --- - -. -����!: Inc ______________ __ 

· 

I :-?41 0.0. Skinner Drivt: !241 O.Ci. Skinner Drive ,_ ____ , ______ ��---···"-·--- - -- ·  ._ .. ---·- · · · ··· --· ·····¥� -·------- -

Contact: Chad Wachter 
. .. _ ·--------- -� (-��ll!L!<:'�: _ �:1 ,Y ,_J�!'!_On1�!�-------- _ _ ... ------·------------i 

\Vest Point. Georgia 3!8.B West Pomt. GA � 183} 
'. ,11111;;._,,-�---�-----· . .............. .-...... , .. _________________ -- . _, ··-- - .. .. - - .  ---�- ·---· - ______ _, _________________ .. . . .  · - · .  ------�------.----------------------; 
_ Phone-: 706�634-2663 · Phon�: 706-645-3002 
·--�----�----�·····-·-·-··------------�-�-·-·-·. - ··-··-·-·- . ····---�-- ···------- ·---- ·--4· ----·--- - -� -- - ·-· ... .--� ·-·------ -�------- ··-·-· ·- - · - · -·-·-�-----1 
'Fax; 706-645-0148 ht\. 706-6-45-3025 
:�}E��L!!ddEe-;s-�10�if�J�;���-��lii_A=--��I� ;;jj�ij _.i�!-�ir:l: �� ��� u.l' !i����l�c_r"Qi;��)��1--_j 
, ______ .___ _____ �-�---------l:._ 1: .:,. , . 

. • . ....,k.�.l.---'"--fl.!:.:..:�-�---�_$_ / ....-j__J ___ _(_\-,.::___::__'" -�---� - . ·-·---�-�-�--------------- ____ . __ .. ___________ , _______________ 1 

Service Address: 901 I"' Avenue. West Puint. Cicori.\ia � 1853 ! c··sit�-c-�;�lla�t---��'o rmati�-�-; ----·-··-------- ------------ ...... .................... _____ ---·---- ·····----·--····- -- .... -------·--------· 

·---·---------- -���---····---...... ,_, ___ , ____ _,,. .. . . .... . _,. ... ... . ........... ·--� ._ �--�-... - ---�--------· · . _____________ _._ ________ , 
i Service Description: SiP Trunkingi!P Centn:.x Lirw 'h:aturc:s Prking • ACD ()ucuing /Audit ! 

Access/Carrier Reconcil iation/CA LEA. 
, ................ �-------�---�-----�--------�----------------·-··--'�----------�---------'-·-·····-----�- --·" ' · ·-�---�---------�---�--.. ·-----------�----�----·-i 
, Savice Details: Rates fnr IP Centrex lines tlriuina!in" (rom Knolngy' s local network . 
• • ........... . . --- ------- --- -- - ------ --------- --------------·--- _____________ !:;::: _______ .. . t:. --- .... . ...... ···•··· ·-- ·-""-' ---·--· ------ --- .. - ---·----·-··------ -·····---

Type 

)--·--·---···--"'·---�----------------·-----·------ - - - -� 

SIP Trunk and JP 
�::entrex Line 
Includes IP Station 

' Features. VM and Web 
Poria! "' 

• <-DUO 
• 4300- 4599 
• -+600- 4899 
• 4900 - 5199 
• 5200- 5499 
• 5500 - 5799 
• ssoo- 6099 
• 6100-6.399 
• 6400 -· 6699 
• 6700- 6999 
• 7000 7299 
• TWO' 

IP Centrex Line 
Ancillary Charges 

Frcqucnc� 

Monthly ptr lin.:--'trunk. t'or all 
lines 

Consok Assistant \tonthl� per ust:r 
Soft-Phone \.!omhly per u�cr 

'''"!'" ------·-""""'•-�---· Rt�curring Set tlp 
, ____ (;'harg�:s --i--��a�_g!:!_ _ _j 

11.25 -.l<Wi>ntllllll 

I 1.25 
I I .UO 
10.75 
10.50 
10.25 
10 on 

• 9.75 
9.50 

! 9.25 
. 9.00 
i 8. 75 

60.00 
5.00 
3.00 

I ' 

10.00 

' I 0.00 

10.00 

10.00 

I 0.00 

!0.00 

I 0.00 
10.00 

10.00 

10.00 

10.00 

1 () 00 

�/;\ 
10.0() 

_ __ .y1,)bi !�J�t)!:�a.L _________________ L __ r-..·!���:lth_l_;: J1<:_r us.:or " --�··-- -- ·-,-�- - - - � - - - , ·�-·--·�•�- - ........ - --- -.-

P�tt;t: I I or' 2(! 
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;'"""'' ----··---·-··· ,..........,...-·-- ...... "_ ..... ._.� ... .-..-......... ��·-··-··--· .... ·�---· ····�"-'--· ..... +-·•--

Custom Music on Hold ! P\:r set-up/change 
: \1onthly- per queue lic.:ns� 

ACD Queue Lic(:nse * 1 

1-10 agents 
I l-25 agents 
26-50 agems 
51· agents 

ACD Reporting 
Voi(e Mail 

· Per Repnn ' Pt�r Lin.: (stand alone) 

25.00 
50.00 

i 90.00 
120.00 

500 ()() 
2.UO 

I 

iN/A 
I )0.00 
r N!A 

30.00 

; N!A 

The Partit�s agree to include nnes for IP Ct!ntrc'\ Anl·illar; Charges in their annual rate review as 

ckscri bed in Paragraph 4( c ) of the tv1 aster Carrier Agrceml�llt. 

Type 

Administration *: 

• 'I - 6000 Admin Acc�.·ss: 

• 1-5 (max 5) 
• (:all Record Audit L.icenst 
• Carrier Reconciliation Services 
• CALEA Compliance 
• CALEA Incident 

' . ·---·�--·- ·�----- ··-·· ··-·------ ----· 

Title: President & CEO 

Frequency 

i iVIonthly Per l ser 

Monthly Per l.ist:r 
I'vtonthl_y 
Month!� 

Rec.�urring 

Char,•cs w-..... • • ••-'· _____ ..:....a.:,.�·-·· 

Included 
Included 
Included 

: Included 

. Print !\ame: Chad Wachter 

l i lie. 

' Date: 

Pagt: 12 ni' 21! 
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Master Carrier Agreement 
EXHIHIT C 

SERVICE ORDER No. 2008-3 TO MASTER CARRIER AGREEMENT 
Between Crosstcl, Inc and Knology, Inc. 

: Service Address: 90 I I Sl >\�:�t;��:\\��-t-PoiJ�I-:-ur���;y;;-·:�iR3�1-
-- -----· -------------· ----------; 

� ---------·-····-···---·- - ----·-· ···-···--· ·· �--·· .. -· .. . ·-·· .. ·-·-·-···-·-·-···---·· -···-·--·-·--····---·---j 
: Site Contact Information: t i - ····---·-·--·-· --·-

·
·- -····--------------- --------·· ··-----------/ -------------�-----------------; ! Service Description: Residt�nti<��_'{_<._?.!f_!_�-�:>idenrial Features l�·icL!]L(.,..:��-�-s�-- __ .. ------------1 

����-�vice Details: _!{at�s fo_r._�-l_)��e£:2·.:����-I��r�·· �<;t ai!_��.'i-�9.!1_1_<;�� -- --····--· ···
-·-··

·-···· ····-----·-------·-------·--·- ------.·----- --� ................... __ ,_" ""---·---.--.. -------------------------------·---·-·······----------------"'-- �---........ ·-----------·------------------------, ; 
Type , Frequency , Recurring i Set lJp : 

------·-.. ---------------.--.. ----------�----·-·J ______________________ j_ __ �:h�rge� --�---��J!!_"_ges --1 
Subscriber Line: 

1 .. 

' 
: 

Basic Residential Line- Analog station ; Monthly l 5.00 I 0.00 ! 
• \v/ 4 residential <malog station features 

Features: 
Residential Line 

Analog Station Featurt�s 
Voice Assistant 
Web Ponal or Voict• Mail 
Mobile Ponal 

-----------··
·

----
··

-
· 

....... .... _ ..
.
...... ............. --. 

: Monthly per 
l feature 
. Monthly 
: Monthly 

.25 
1.00 
2.00 
3.00 

l 
I I -+-----·--i 

1 N/A 
iN/A 

N/A 
N!A 

. r-- ·····
·· ··- .

· 
----� -

-
--· __ ._-___ 

·
_
-

_---__ _ :
·
_·_·_-

-
�·

-
·
_r-1,··-�·=::�==J !·-·-·---·---------·---- -·--·------------i·--------··------·-------------· ··---- ..................... . ,............ ... .. - -- -

l�(:;�z;s-stel TI;;-Cent�ex Service provides Custolll�:��-�n .�-;��l;lg� J�l�;�
"
i ·h);:-·;r;t��z;-�;����ctin� mu-i.lip i� -�� 

�_sers by car? ing pa:keti.zed. vc�ice streams ror,sinwltaneous calls via _broad�-,a��i �ccess nlcilities. 
lrosstcl fP Centrex Serv1ce 1s lurlllshed by a l1e11Band M6 and asso�1atcd laciii!Jes needed to 
provi<k the tbllowing basic service capabilities and katures: i Hold i 

I 

Billing account codes- up to 20 digit account cod(�s Hold recall ! , . . . ·t� . I 
Call tof\.vardmg Messag�: �altmg not1 Jcatwn ' 
<:_�'!.!!.J?ick-Uj) group�------·--------- ··----···-·-·· -�---�1u_l�iP��-�ine a_p£�arances tdigital only) \ 
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/\tllo Attendant� 
Park 
Call trarisfers- announc�::d/unannounccd 

, Call Waiting/Caller 10 
i Group Pickup 
i Caller lD · 

Caller ID Block 
Conterence Calling-
Direct extension assignment 
Direct Inward Dialing 

, Do-not-disturb 

multiple Line Hunt Groups : 
Music on hold ' 

Mute: 
Rt:motc Call forward to DID 

Redial 
Speed di<ib up to 99 memory positions per station 

Station··to-station intercom (Digital only) ! 
loll restriction · 

-lll Blocking l 
Forward tl) Voice Mail : 

F•1ur H) Jigit extension d i aling l 

Othc:r fl:atures may be added to this list as they are made available throughout the term of this 
' Service Order. 

' ·-··�- ·'""·--·----' 

'CRO:�STE"'�c; - , . .. (>'1_ � - -� - Cl;STO�if.R : _ _:;.:� 
· :�;i;�; �;�;·;;' �-1-h;����\L.\l'!�i ·· · · ·· ' ��;mt-�amc:��i-§·.-·w���h��� -- --

fitk: President & CEO . Titk: ./... j_· __ '_ __ _ 
; Dare: '-:J. · ll· 1ilDS ·-----·-·,Date _" _____ ,··--,-�--�---�---l 

Pa!:!t: 1-l 1il' �() 
'.U7.0X.Ol) 
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Master Carrier Agreement 
EXHIBIT "I>" 

SERVICE ORDER No. 2008-4 TO MASTER CARRIER AGREEMENT 
Bdwct�n Crosstd, Inc. and Knology, Inc. 

Crosstel Information 
··- , ... -----·-·· ___

_

_ _, ---- --- ·-----�-------�- - - ---------- -- --·---�---- -------------· ·--- - - -�--�-�-- ·---·--· - .  �----- -----��---�------------ --�---------------- ····- ··! 

· 
Knolo�>v, Inc. CrussteL Inc. 

,-.·----------��------------------- -

-
-- .  � ... . .. . , �- --- - -- -------------------� 

1241 O.G. Skinn�r Drive 12-ll 0 G. Skinn�'r Dri\.: 
� \\�(.'��-Pt?in�_Georgia 31 �-.:lL. 
• Contact: Chad Wachter 

- . .. ,.. · - ·- -- ------· -- ---- ------------·--

W�?'>[ Point. ti;.;,,r,•ia �2s:n 
··----------·--···--·--·· ----- ----�----- ------- -

---- __ _ ..£: ______ __ 

_ Conta�.:t· M. V Thomas 
Phone: 706-634-2663 

---------�------ -� . ------

Fax: 706-645-0148 
Plwnl.!: 706-645-3002 
Fax: 706-645-:\025 

----- ---------------··-- -4 
i 

--- ---j 
_

_ __ .J 

��§er�-T�;--_A:dc1�9oJ1Si�f:���;:�-s����J�(;j��i.�9.��i�gi•!_.i_.i-�1:i� __ : · 

_ ___ : __ �-==�-=--�--- -�-�:�-·--��:-�=�:=---==�:=.:.��--·�-�; 
. Site: Contact Information: .. _ _ . r-····---------· -·-·---· .. ._ ..... � .�---�-'·''""h-·---· .................... _ __. ___ �---�- �- -· .. ·---�---···· .. - .. ···-··- - ---�--------.v••-' --� ··:·-----�-·-------·-----: 

Sen· icc Description: Tcnnination of toll calls. 800 number calls and lntemationaliOffshore calls. and : 

·---��o_r_!i�-�nce _calling on a W�)le�-��--t?_��!-�: ...... _n_ --·- ··- . __ _ __ ___ ___ --·· . __ .. -··-- ·-·-----·----: 
Service Details/Additional Tenns: Rates for Long Distan�e Service originating from Knology's off-

· 

net Whoksak Custorners. Thcs�: rates shall be subject Ill a tru..::-up reconciliation �.:orHained in the Joint 
<>wnl.!rsl�ip_�rl!.��ller�-��.1: ����1 ��)� __ E;:tL��e2.:_ _ _

_

___ _ ······- __________ _ 

I�rm �-o,)._(f��u;ing l 
, Char11cs 

>•�••oo-·---••o �H'- ---••o•• -----�----------•·• _,_, _____ >••• ''" ------ '"'' ·----�·-•-••P-••OOO--�- •' ' - •• OooO-- -------- --· i--'-""'"" •• _Ji2 ____ 0 ----------� 

Domestic Toll 

Termination. Toll free 
Call Termination, 

· lntcrnarionai/OtlShore 
· Toll Tcnninarion & 
1 Directory Assistance. 

rhirty (_16) Th..: monrhly ··..:os(· invoiced ' 'i A 
. 

, months f'rurn to Crosst(:l O)- third party 
April !. 20(Ji{ pnn idcrs for thC' Tl!mlination 

. servicc pnl\ iJed to Knology 
• hen.:und..:r. plus ;m amount 
jcqual to $U.0(H55 per 

! 
, · minute-of-usc. 

-c�-;:;·�tere�ce calling ---- - ---·-,:--��;;;l��-t\.i�}r11t�s -----�- s-iY()2-�-----··---- - ·------- · -

• from April l . 

. 2008 
··-c;ca�T;:an·�-itfermin�tTZ;;�·- Thiny (36) $0.0015 per \1CH_· 

_ months t'rom 

: C·�o_---s_ s���- \c;;�\;n�-�: _
_ 

L_"_�-:-�--�-8� --��-:·f! ST(lMiR: =.,_- -:-��---,1 
B):________ ·�------ By: .... ... £::::�-----·---------------·---··--· : 
Print Name: M. V. · homas i Print '-!arm:: Chad V£achter 

Titk·: President & CEO Titk�: - -� 
•J · lJ ·C). (}j :f �----·--L I>.:llc:_ 

-i-'· r--- - --- ·-- --- .... · ·- ··--·- ·-- ---· 

, Date: 

P;tt!�· I 5 \t r 20 
\ 07 ox ox 



Master Carrier Agreement 

f.XHIBIT E 
SEHVICE ORDEl� No. 2008-5 TO MASTER CARRIER AGREEMENT 

Between Crosstcl, Inc. and Knology, Inc. 

r·-··-··--- .. _.., _____ .. __ ·-----·--------.. ···-···r--... - ·····--· ..... -------------.. -·--------·�· ·------ -·-·-�-----·M·---------o 

�---��-=�����-��ct��=::±::z::::�::=J:���=�:����-��L--=--�1�����-:··-�=�!�_(2=:=·�,:-�:�):�:=�-�l'-! ....... . _ ... . ; 

Service Address: 90 I I '1 Avenut:. W�st Point. {icor•'ia 31 S3 3 
•·-·--·-··-·-···---------····-··--··-·····- ..... . ...... .  ··············---······-··. �- . - ··---· ---- --··-·· -- . ''. -····-·· ...... ' 

Site Contact lnfommtion: 
·---···-·----�----�-----------�--------------· ·-··-�-- ···-···· -··- - -· ·- ------ ······- �- ---- · -�------------·--·· ........ ··--·'""'-

. Se!\ice Description: SIP Tnmkingi!P Ccnrrex Lin.: ·I eutures Pricing' i\CD Qw::uing' Audit 
Access/Carrier Reconcil iation/C ALEA. -· - --------. -----.. ... "----�----··---�--·-·'---·�·- ' - .. -·-- ·�-··- --- -- ··-'"�· 

Se!\'ice Details: Rates for lP Centrex lines originating from Knology's on·-net Wholesale 
' Customers. These rates shall be subject to a rrue-up n:conciliation cot11aincd in the Joint 
' (hvnership A.orrcement benveen the narties. 
----··------ };;z; _________________ _ ..£ _____________ -------· .... .. ..... - ........ ..... . .... '" ---·-·-----·-· .... ___ _. .. , ... ____ __, 

Type Frequency 

---·-------·-·--·-·-·--·------+------·--- -----------------· .. " ....... ·-·--· . ... -. .. """ ..... 

���)Trunk and IP 
Centrex Line 
lndudes IP Station 
Features, VM and Web 
Ponal * 

• <4300 
• 4300 ... 4599 
• 4600- 4899 
• 4900- 5199 
• 5200- 5499 
• 5500- 5799 
• 5800 ·- 6099 
• 6100 -- 6399 
• 6400 -6699 
• 6700 .. 6999 
• 7000-7299 
• T>OO..-

II) Centrex Line 
Ancillary· Charges 

,_; t'vtonthly per linc,trunk for all 
lines 

... t:��l_l��gJ::� A�-���l�fi.�---··---L� l.)}�lhl YJ?�E. �:��!:.- ...... . 
P<tJ:!C 16 of 20 

v.07.0H.ON 

- ... ......... _ .. ___ , _____ .. .,._ ......... ... --- ---... . , 

Recurring 
Charge_�_ 

Set Up 

__ <:;}l_!!ges ---, 

11.25 ·-thKiilncnllfl 10.00 
, I I .25 I 0.00 

I l.OO I 0.00 
I 0. 75 
10 :'0 
10.25 
10 00 

: 9.7) 
. 9.5() 

9.15 
' 9,0() 

X. 75 

10.00 
10.00 
l 0.00 
10.00 
lll.OO 
l 0.00 
I 0.00 
I o 00 
IO.UO 

. 60.il0 ' NiA . 
' ····· -· ·------·----·· -··- �----·L.- -------------····· 

mailto:mythomas@crosstel.com


Master Carrier Agreement 

Soli-Phone 
\,tobile Portal 

,----------·-·
·

·····-·····-· -- --- ............ --·······-------- ----- -------· , Monthly per user 
.. --. ---------T--- - - -----

-5.0() ' 30.00 

Custom Music on Hold 

ACD Queue License* 

1-10 agents 
I l-25 agents 
26-50 agents 
51+ agents 

ACD Reporting 
Voice Mail 

' Monthly per user 
Per set -up/�.: hang�: 
:\1onthly- p.:r qut�u.: ll�ens(' 

I 
! Per Repon 

Per Line (stand alun�J 

3.00 
N/A 

25.00 

50.00 

90.00 

120.00 

500,()0 
2.00 

! NtA 
10.00 

N!A 

30.00 

N!A 

30.00 

The Parties agree to include rates for LP Cemrex Andllary Charges in their annual rak r�.·view a.;;; 

described in Paragraph 9(..:) (If the Master CarTier Al:(reemcnr. 

Type 

Administration *: 

• T-6000 Admin /\�.:cess: 

• 1-5 (max 5) 
• Call Record Audit Liccnst� 
• Carrier Reconciliatilm Sen ices 

1 Mnnthly Pt:�r l'ser 
! �vfonihly Per t:st·r 

\;lonthl� 

• CALEA Cornpliam:c ,. _ _ _ _  !_S:.:�LI:_::� _ _l_!�cid£�ll .. _______ ..... -... ��)��Fn:nt 

: JnciLrcled 
. Included 

Included 
' Included 

i N'A 

' (

- -
-�-ROSSTE\ . .  _ ,_c-� 

. .  __ -_
-

---·�-----!\..- ---Y·---_---L-�--
-
·· ·;·-····--- ------------· . - ·--- --- -----------------

·-

-
-
···· ____ .... __ __ · - ----------

-
-------------------'-"-� 

! ClJSTOMER;------------------- � 
'\("\ ·-· fh. . .. -------.-� .. -.. - --···. --·- -·-·

·
··-·- -·

·
····· ..... ----- -- · ------

-
: 

. 
By: - · ------ · --- -· \--� ··- ____ _L_ ____ - ·----- - . -- - -

-
.. . - . 

Print l\:am<:: M.V. Thomas 

Title: President & CEO 

Date: _____________ ] __ J�- ---�c�-�-

: Prim Name: Chad \.Vachter 

. !ilk (/ / 

Date: 

1\lg\.· 17 or 20 
'.07.0X.OR 

·.1 

··-
-·

··-------- . J 



Master Carrier Agreement 

EXHIBIT F 

SERVICE ORDER No. 2008-6 TO MASTER CARRIER AGREEMENT 
Hetwt•en Crosstel, Inc and Knology, Inc. 

- ·-·--·· ··-····-------·----.. ---�------- -·----···· ------�-, .. -.--�-·---"-------------------· 
Customer Information Crosshllnformation ; 

::���i!i�)]x�:_Inc :=====-�--=-------------- �r�-���eiJ���� _---�--�----�-��:=--=-�=.�--=�==�=:=: 
1241 O.G. Skinner Drive 1241 O.G. Skinnt'r Drive ! 

! . 

. . ··-- -·--·-·-··--- ·-·--·-----------"-"'1 . . ........ ·---...... ________ �--· ......... -----------------1 
Contact: Chad Wachter : Cunwct: M. V. Thomas ; 

;���,-e"Si' .. rcin·i:--6��� J 1 �} 3 
·=:== ·-· ·--· ----·--::S\i�i!'l)li!i!i;I�6-3JEI.1_--= �:--=------: _:·=-�-===--== 

�J:hone; 706-34-26�)._. ____ ..... . _ _  . Pl��)��':� _ _  _7g2:i>.::!.��?_9�)] ---·-·-·-- ...... .... .......
. 

___ _) 
1 Fax: 706-645-0148 Fax: 706-645-301:5 , 
[i����!!l address: cha9::;��hter;;;;rz�;���)_£i:���:��:�- ·l·:��i��J.!����;�; .

. 

_6�:th_����asr(ikrossic-is�i-=:J 

,-�����T:e Addre·s;� ·-cj())i'r:A.�-�;�tt;;. · \\>�st-P·��;·;�(.' (_·;�l}ro•i-a 3-li_1-;- -
- ·

· ···-�·---·-··---"-'" --�---.. --------· """ " '  _,,,. .. ,,, ____ .. .... "'" ,,!;?.. . ' .. . .... ' . ·- ' 
Site Contact information: 

�-se�i�e o�tTori-�--�R.�sid"��1ii;T,i(;-tllir{��ide·;��i-;i I·�•Hu�e:�·-r;i-(ing_:_;\c�css___ · - - .. .. ---- ---; 
·- service Details: Rate�-�:;�K.n()togy-�-;-rt:.-i)·;;-!wt�;ic�alc {��tz;m�·;.;�·-·:rh��;r�1tes �11�-IT'be·���;.l���--] 

1 () a !.':..l!.�.::.!:!£ re�oncJ..J_�a t i S!.!]_po l!lU i.���-d.. i!_1 _ _  t_h e. -�o_i_J!� .. Q 'Y.�ll: rsl�i£ .. 6g!�.l:D1.�_t . .P.£!���-�-�!�E__Qf���ii!�: ___ ____ _ 
-·-···------·--·---·-·-·"·-----·--" --······--------�---- --� 

Type f. �;<i��-nc-y·-- �-·-·riecurri�g--�--·-sea v P 

�ubscribcr Line: 
-·-t ..... �J! .. I!��£-�--�har�-l 

I Basic Residential Line ··· Analog station 
• w/ 4 residential analng statilm k<llttrL�s 

¥ .. _ "' � .. ��--·-�-··--·-----------·-·-·---". "'"" ........... � ·--.- ·-. ·-·--- - · - · .  - -
Features: 

Re:sidcntial Line 
Analog Station Feamrcs 
Voice Assistant 

Web Portal or Yoke Mai I 
Mobile Portal 

__________ ........... -. ..
.

.. ................... -.. . _.... ..... ·--- ....... -... 

; r-vtonthly 

: v1unthh per 
: feature 
· Month!) 

Month!) 

............ _____ T 

i 5.00 

�5 
I .00 
2.00 
.'UlO 

' I 0.00 

i !\J!t\ 
! N!A 
'Nit\ 

N/A 

Crosstel IP Centrex Service provides Cuswmcr an arrangement for interconnecting multiple 
. users by carrying packetized voil:t: streams for simultaneous cal b  via broadband access facilities. 

· Crosstel [p Centrex Service is fumishcd by a GenBand :\16 and associated t11cilities nec:ded to ! 
! provide the f()l)owing basic service capabilities and features: 

Hold i 
Billing account \.:Odes·� up to 20 digit a1.:coun1 codes 

1 :�..ll J t) ��V!l!d l 11 g .. -· .. . . . _, _, __ . . ___ ... 

Pa).!c I){ 1ll. :20 
\ ,07 ux ox 

Hold recall ! 
\kssaoe waitinr• noti tkation , -· · .. · ··- ·--·····--�-- ___ .£:' ...... -�.--�--------------1 



Call pick-up groups 
r\uto Attendants 
Park 

Master Carrier Agreement 

\1ultipk line appearances (digital only) i 
multipk� Lin�..· Hunt Groups : 

Call transfers-· announced/unannounced 
Call Waiting/Caller lD 

Music on hold 
Muk 

Remote Call t(mvard to DID 
Redial 

Speed dials ···· up to 99 memory positions per station 
Station-to-station inten:om (Digiral only) 

·roll restriction 
411 Blocking 

Forward to Voice Mail 
Four ( 4 i digit extension dialing 

Group Pickup 
; Caller lD 

Caller 10 Block 
Conti:rence Calling-

· Direct extension assignment 
Direct Inward Dialing 

Do-not-disturb 

Other features may be added w this list as they an: malh: a' ailahk throughout the term of this 
S�:.·rvice Order. 

:··(�R(>SSTE--L-, ,._---\--. f�·- -- ----------- . cti-s·r()�ii;:R_:::-�-- --- -=�--
By. . -- -·

·
-····--.....1-h-'H-i-4d�-S)\--�..... . . By· . .:/.�--·· · --· 

Print Name: M. . 'homas : Print Name: Ch9d S. \Vachta:r 
Title: President ' CEO . : Title: . //' 
Dar_.::..e ::.-..---=i--r-·....._U�-.-' ..Jcl:;...(,--:_:j'i.::c-7 &_·._��---J .Q��;· :�

·
-··�_·

· · - - -�_1_7_�-.._/ "'.._' �·2.:..-_·--------
·
_·-_-_--_-_----

·
�---· 

SERVICE ORDER No. TO �1ASTER CARRIER AGREEMENT 

. Contact: ��·------,__ _____________ . ____ "'-··� . "Citx:�tatc/Zip: -------·-···· 
Businc�s Phone Number: 
Business Fax Number: 
E-mail Address: 

Between Crosstcl. Jnc. and Knolo�J· Inc . 

---·
·
·-··--------�-�;--�!111_::.££ ............. ----------···· ---- ·----i 

· ··--·- ---· . . .. . .... �� iD:f?.�·�-�-�:.:�fi_p: - ------------ - - . . 
• Busrn,·ss Phcllle \:umber: 

Business Fax. Number: "" ··-··--·---1: 

Crosstcl shall provide the fi)llnwing Sen rces and equipment anJ Ctbtonh.:r agrees to pa) til.: fees and charges 
ser for1h bclo\\: 

Service Address: -···--·-------···-
=.;_ __ _ 

· Site Contact Information: 
Office: 
CeU: ------------�---"'· ··-·----------�-- .... 

Service L>cscription: 

.. -·----···�--�-·-··-----·- .. i£0:_i�..!_Qctatls/ Additionai 

-r£!.
!1!.:!_: 

-·-· .. 
Page I 9 n( 20 

v 07.WUJX 

- ·····-------·� 

.. -··--------·---·------>. 



EXHIBIT B 

Copy of notice letter to Knology, Inc. and Knology of Columbus, Inc. 



III!CROSSTEL 

Knology, Inc. 
1241 O.G. Skinner Drive 
West Point, Georgia 3183 3 
Attn: Steven Cochran, President 

ln Telecom by Grace 

April 17, 2013 

Re: Termination of CrossteL Inc.'s provision of interconnected VoiP services 
to Knology, Inc. 

Dear Mr. Cochran: 

As a result of Knology's decision to permit that certain Master Carrier 
Agreement between Crosstel and Knology dated as of April I, 2008 (the ·'MCA'') to 
expire without renewal and Knology's failure to enter into a new agreement for services 
on terms acceptable to Crosstel, Crosstel hereby gives notice of its termination of 

interconnected VoiP services and related services to Knology. Crosstel intends to 
terminate service promptly upon (I) Crosstel 's receipt of authorization pursuant to 
Section 214 of the Communications Act of 1934, as amended, 47 U.S.C. § 214, for such 
termination by the Federal Communications Commission ("FCC") or a ruling by the FCC 
that no such authorization is required and (2) an order of the United States District Court 
for the Northern District of Georgia either vacating the Preliminary Injunction issued in 
Knology, Inc. and Knology ofColumbus, Inc. v. Crosstel, Inc., Civil Action No. 3:13-cv-
00054-TCB (N.D.Ga.) on March 28, 2013 or modifying such Preliminary Injunction to 
permit Crosstel to terminate such services, but not before April 19, 2013. 

Crosstel's termination of service to Knology will result in the termination of all 
services that Crosstel currently provides pursuant to the MCA to Knology in all locations, 
including, but not limited to, Huntsville, Alabama, Panama City, Florida, Columbus and 
West Point, Georgia and the surrounding areas. 

The FCC will normally authorize this proposed discontinuance of service unless it 
is shown that customers would be unable to receive service or a reasonable substitute 

from another carrier or that the public convenience and necessity is otherwise adversely 
affected. If you wish to object, you should file your comments as soon as possible, but no 
later than 15 days after the Commission releases public notice of the proposed 
discontinuance. Address them to the Federal Communications Commission, Wireline 
Competition Bureau, Competition Policy Division, Washington, DC 20554, and include 
in your comments a reference to the§ 63.71 Application of Crosstel, Inc. Comments 
should include specific information about the impact of this proposed discontinuance 
upon you or your company, including any inability to acquire reasonable substitute 
service. 



Notwithstanding the foregoing, as you know, Crosstel believes that no Section 

214 authorization is required for Crosstel to terminate service to Knology as a result of 
Knology's non-renewal of the MCA and that Knology therefore has no right to object to 
any discontinuance of service. 

Please take due notice and be governed accordingly. 

Sincerely, 

John Feehan 

Vice President and General Manager 

Crosstel, Inc. 



EXHIBITC 

Copy of Preliminary Injunction entered March 31, 2013, in Knology, Inc. and Knology of 
Columbus, Inc. v. Crosstel, Inc., Civil Action No. 3:13-cv-00054-TCB (N.D.Ga.) 



Case 3:13-cv-00054-TCB Document 14 Filed 03/28/13 Paqe 1 of 7 

UNITED STATES DISTRICT COURT 
NORTHERN DISTRICT OF GEORGIA 

NEWNAN DIVISION 

Knology, Inc. and Knology of 
Columbus, Inc., 

Plaintiffs, 
v. 

Crosstel, Inc., 

Defendant. 

Civil Action File No. 
3: 13-cv-00054-TCB 

Af'/9 
[II I r• I PRELil\'IINARY INJUNCTION- TEMPORARY 

RESTRAINING ORDER 

In this civil action, the Plaintiffs Knology, Inc. ("Knology") and Knology 

of Columbus, Inc. ("Knology of Columbus'') (collectively, "Plaintiffs") have 

filed a Verified Complaint ( Dkt. 1) against Defendant Crosstel, Inc. 

("Crosstel") and an Emergency Motion for Temporary Restraining Order or 

Preliminary Injunction (referred to here as the Motion) against CrossteL its 

officers, agents, and any persons acting in concert with Crosstel. The Court 

has federal subject matter jurisdiction of this case pursuant to 28 U.S .C. q § 

l33l, 1337, 2201 and 2202. Verified Complaint ,-r,-r6-l0. The Court has 

personal jurisdiction over Defendant as a corporation conducting business 

within this District. Verified Complaint,[ 10. 



Case 3:13-cv-00054-TCB Document 14 Filed 03/28/13 Page 2 of 7 

The Plaintiffs filed the Verified Complaint on March 27, 2013, verified 

by Kathryn E. Ford, Vice President, Legal Affairs. The Verified Complaint 

attaches several documents, including the Plaintiffs' contract with Crosstel a 

Master Carrier Agreement ("MCA"), correspondence relating to the MCA and 

another contract between non-party Knology Provider Solutions Group, Inc. 

and Crosstel, the Strategic Collaboration and Service Agreement ("SCA"). 

The Verified Complaint also attaches Declarations including one from Captain 

Joel Heape from the Bay County Sheriff's Office in Panama City, Florida and 

another from Ms. Ford. Plaintiffs represent that they sent the Verified 

Complaint by email the same day to Crosstel's business representatives, M.V. 

Thomas and John Feehan. 

On March 27, 2013, Plaintiffs also filed the Motion with a Brief in 

Support. Plaintiffs provided Crosstel the same service for the Motion. 

Crosstel has not controverted this service. The Motion accordingly is one with 

notice to Crosstel, and the Court can accordingly enter the order as a 

preliminary injunction that does not expire within the time prescribed for 

temporary restraining orders. Fed. R. Civ. P. 65( a)( l), (b)(l); Wright & Miller, 

Federal Practice & Procedure (Civ.) § 2951 (2nd Ed.). 

2 



Case 3:13-cv-00054-TCB Document 14 Filed 03/28/13 Page 3 of 7 

The Court held a hearing on the Motion on March 28, 2013. 

Representatives from both Plaintiffs and Defendants attended the hearing with 

legal counsel. 

The movant for a preliminary injunction or temporary restraining order 

generally must prove "(I) substantial likelihood of success on the merits; (2) 

irreparable injury will be suffered unless the injunction issues; (3) the threatened 

injury to the movant outweighs whatever damage the proposed injunction may 

cause the opposing party; and ( 4) if issued, the injunction would not be adverse to 

the public interest." Bel!South Telecomms., Inc. v. MC!metro Access Transmission 

Servs., LLC, 425 F.3d 964, 968 (11th Cir. 2005). In the Eleventh Circuit, 

irreparable harm is presumed when a statute's purpose would be eviscerated if 

injunctive relief were denied. See, e.g., Gresham v. Windrush Partners, Ltd., 730 

F.2d 1417, 1423-24 (llth Cir. 1984) (housing discrimination); Alabama

Tombigbee Rivers Coalition, v. Dep't of Interior, 26 F.3d 1 103, 1106-1107 (lith 

Cir. Ala. 1994) (injunction against use of report in violation of federal statute); C. B. 

v. Bd. of Sch. Com 'rs of l"4obile Co., AL, 261 F. App'x 192, 194, 2008 WL 63298 

( l ith Cir. Jan. 7, 2008) (unpublished opinion, discussing Alabama-Tombighee). 

Here, regardless of whether such a presumption of irreparable harm applies, the 

Plaintiffs have met alt four factors. 

3 



-- -----------------------------------------
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The Motion, Verified Complaint, Declarations, exhibits, and the matters 

discussed at the hearing together show that Plaintiffs have met the standard for a 

temporary restraining order or preliminary injunction under Rule 65(a) and (b), 

enjoining Crosstel from terminating services under the MCA on April 1, 2013. 

Section 214 of the Communications Act requires Crosstel to obtain FCC 

authorization before terminating service ( 4 7 U.S. C. § 2 L 4( a)), and the same statute 

provides a private right of action in this Court for any "interested party" to seek an 

injunction. 47 U.S.C. § 214(c). The FCC's rules expressly apply to providers of 

interconnected VoiP services (47 C.F.R. § 63.60(a)), which are among the services 

provided by Crosstel under the MCA and which Crosstel proposes to stop 

providing as of the close of March 3 L, 2013. The Communications Act also 

prohibits refusal of a reasonable request for service (47 U.S.C. § 201(a)) and 

prohibits unjust and unreasonable practices in connection with interstate 

communications. 47 U.S.C. § 20L(b). Crosstel does not have a Section 214 

certificate from the FCC that authorizes it to discontinue service. For the reasons 

stated in the Brief in Support of Motion, the Plaintiffs have demonstrated a 

likelihood of success on the merits of these claims. 

For the reasons further stated in Plaintiffs' Brief, the Plaintiffs demonstrate 

that if Crosstel terminates service on April t, 2013, they will suffer an irreparable 
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injury of having telephone service to certain of their customers shut off before 

those customers can migrate to Plaintiffs' network. Termination of service to two 

of those customers in particular would also irreparably harm the public - a 

university in Columbus, Georgia' and the Bay County Sheriffs Office. 

The potential harm· to Plaintiffs outweighs any harm to Crosstel from the 

injunction. Plaintiffs have offered to post a bond in the amount of $75,000 to cover 

the continuation of services. Fed. R. Civ. P. 65(c). The Court finds this bond 

amount - which is more than the contractual rates to which Crosstel would be 

111�t#f,"A/-(: -f� bC)J,.. J 
entitled for delivery of services to the affected customers-.!. NS9f a• 
$�o11(d bt �t<J(),ooo, 

The public interest also weighs in favor of the injunction. Plaintiffs' 

Declarations in particular show this element because terminating service to the Bay 

County Sheriffs Office would leave the public without a 911 emergency service 

provider for the county, and would do so during what the Sheriff's Office notes is a 

very busy spring break season in the county. Terminating service to a university 

also is against the public interest in having the students and faculty be able to 

communicate during their spring semester. The public interest also supports not 

allowing the sudden termination of service to the several other customers whom 

1 Plaintiffs moved for leave to file under seal a document that identifies the 
university and the number of access lines, as customer proprietary network 
information under 4 7 U.S. C. § 222. 
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Plaintiffs are unable to transition by April l, 2013. 

Accordingly, because all four factors for a preliminary injunction weigh in 

Plaintiffs' favor, the Court hereby GRANTS the Motion. 

Defendant Crosstel, its agents, attorneys, servants, employees, and other 

persons in active concert or participation with Crosstel are ORDERED and 

ENJOINED: 

1. To continue all existing services, and to not disconnect or impair those 

services, to Knology, Inc. or Knology of Columbus, Inc.'s customers before the 

later of August 1, 2013 or the complete migration of all Plaintiffs' customers to 

Plaintiffs' network; 

2. To not interfere with Plaintiffs' migration of their customers to their 

network; 

3. While this Order is effective, to not demand compensation from 
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1ttl, 
�lOd,t;tO 

Plaintiffs SHALL post a bond in the amount of �5,�6� with the Court 

-f�t�t 
within _ business days from the entry of this Order. �" v 0,.. JV J- f J...v· c.'3 .A. 

1"�;1 Ori'cr <�,.,11 �W\" 111 '"' t P{..�.-f �..� .. t.f 'f"vr-fL 
SO ORDERED this March t.B, 2013 at 4 .,1S.-t./p.m. 

7 

BY THE COURT: 

� '.,. ;;;;- � §> ,K' 
Judge Timothy C. Batten 
Northern District of Georgia 
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VERIFICATION 

[,John Feehan, state that [am Vice President & General Manager ofCrosstel, lnc.; that [ 

am authorized to make this Verification on behalf ofCrosstel, lnc.; that the foregoing filing was 

prepared under my direction and supervision; and that the contents are true and correct to the 

best of my knowledge, information and belief. 

[ declare under penalty of perjury that the foregoing is true and correct. Executed this 

17th day of April, 2013. 

John Feehan 
Vice President & General Manger 

Crosstel, lnc. 
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CERTIFICATE OF SERVICE 

I hereby certify that the foregoing Section 63.71 Application of Crosstel, Inc. was served 
this 17th day of April, 2013, by mailing true and correct copies thereof, postage prepaid, to the 

following persons at the addresses listed below. 

Governor Robert Bentley 
State Capitol N-1 04 
600 Dexter A venue 
Montgomery, AL 36130-2751 

Governor Rick Scott 
The Capitol 

Tallahassee, FL 32399-0001 

Governor Nathan Deal 
Office of the Governor 
203 State Capitol 
Atlanta, GA 30334 

Secretary of Defense 
Attn: Special Asst. for Telecommunications 
The Pentagon 
Washington, D.C. 20301 

Alabama Public Service Commission 
PO Box 304260 
Montgomery, AL 36130 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Georgia Public Service Commission 
244 Washington Street, S.W. 
Atlanta, GA 30334 


