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Re: Tariff Revisions Pursuant to Rule 25-9.044(3), F.A.C.

Dear Ms. Cole:

On this date, April 29, 2013, a letter of notification was filed with the Commission
whereby Florida Power Corporation d/b/a Progress Energy Florida, Inc. (“PEF”) officially
changed its name to Duke Energy Florida, Inc. d/b/a Duke Energy. Pursuant to Rule 25-
9.044(3), Florida Administrative Code, please find legislative format, original clean format and
four copies of the revised tariffs for the former PEF. The revised tariffs reflect the new name
change from PEF to Duke Energy Florida, Inc. d/b/a Duke Energy. In addition to the name
changes, various additional non-substantive changes have been made as appropriate for
corrections of error and consistency in page numbering and formatting.

Duke Energy will own and operate the PEF electrical facilities under the "Duke Energy"
name. Customers served by the former PEF facilities will continue to receive service under the
same tariffs rates, rules, and classifications currently on file with the Commission for PEF.

As required by Rule 25-9.044(3), F.A.C., Duke Energy is now submitting revisions to the
existing tariffs solely for purposes of reflecting the new company name, logo, and company
representative and minor corrections. Duke Energy adopts its predecessor utility tariffs in effect
on this date of the official name change and confirms that no other changes have been made to
rates, terms, or conditions in the previously filed Progress Energy tariffs other than the non-

substantive corrections discussed above.

Please contact me if you have any additional questions. I can be reached at 727-820-
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HOME ENERGY CHECKUP

The Company has available a “Home Energy Checkup” program. This
program is designed to assist residential customers in identifying electric
energy conservation measures that may be taken in existing residences.

Upon request, the Company will make an inspection of a customer’s
residence and give the customer a written report on the economic benefits
of energy saving improvements that can be made. The report will show the
estimated costs of recommended changes or additions and the expected
savings in future electric bills.

A $15.00 fee will be charged for the Home Energy Checkup. The fee shall
be payable at the time the inspection is performed.

Only residential customers are eligible for this service.

ISSUED BY: LeriJ-Cross,Manager Utility Regulatery Planning_Javier J. Portuondo, Director, Rates & Regulatory Strateqy — FL
EFFECTIVE: Nevember12008April 29, 2013
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NON-RESIDENTIAL ENERGY AUDIT

Upon request, the Company will perform an energy analysis of a non-residential customer’s facilities
and give the customer a written report of the findings and any recommendations for improvements
that can be made to save energy and/or demand. This report will show the estimated annual savings
based on implementation of these recommendations.

The schedule of fees is as follows:

AVERAGE MONTHLY ENERGY USE AUDIT FEE"

0 - 10,000 KWH $35.00

Over 10,000 KWH $35.00 + $0.0035/KWH
*NOTES:

(1) Fee amount shall be rounded to the nearest dollar.

(2) Fee amount shall not exceed $4,000.
(3) If any or all audit recommendations are implemented, the audit fee, less $35, is refundable
to the customer for implementation costs incurred; however, the refund amount cannot

exceed customer's implementation costs.

ISSUED BY: LoriJCrossManagerUtility Regulatery-Planning-Javier J. Portuondo, Director, Rates & Regulatory
Strateqy — FL
EFFECTIVE: August23,2006April 29, 2013
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Florida Energy Gauge Ratings
Energy Gauge

Availabllity:

Available throughout the entire territory served by the Company.

Applicable:
To residential customers with single family homes (mobile, manufactured homes excluded). Upon request a state certified rater will

perform an on-site energy inspection on an existing home and provide a rating certificate. New homes with completed Florida Energy
| Code Whole Building Performance Method A requires a review of code calculations to be eligible for a rating certificate.

Schedule of Fees:

* New Home (With Energy Code
Rating * New Home Compliance Form Provided) * Existing Home
Class | On-Site $195 N/A $195
Class Il On-Site $145 N/A $145
Class Ill From Plans $110 $35 N/A

* Includes electronic registration fees charged by the State of Florida.
Definitlons:

Existing home: is a completed residential occupancy building for which a certificate of occupancy or equivalent approval for occupancy,
has been issued.

Florida Energy Code Whole Building Performance Method A:  Required by the State listing building components, dimensions and
system efficiencies.
Energy Gauge Ratings are Categorized In Three Classes:

Class |: Energy rating requiring an on-site energy audit with specialized performance testing for air infiltration and duct leakage. Class
| ratings have the highest ievel of confidence.

Class Il Energy rating requiring an on-site energy audit. Class Il ratings have a good level of confidence.
Class lll: Energy rating reserved for new buildings only and uses construction plans to generate data for ratings. Class Il ratings have
a fair level of confidence.
Terms of Payment: °

The fee shall be payable at the time the rating is completed and delivered.

ISSUED BY: Mark-A-Myers Vice President,-FinanceJavier J. Portuondo, Director, Rates & Requlatory Strateqy — FL

EFFECTIVE: December23,2003April 29, 2013
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OPTIONAL LOAD PROFILER ONLINE (LPO) SERVICE

Availability:

Available throughout the entire territory served by the Company, subject to the availability of appropriate metering and meter-
related equipment.

Applicable:

To General Service and Standby Service customers with a registered or contract demand of 30 kW or greater (based on most
recent twelve (12) months of metered data or, if unavailable, twelve (12) months of actual and/or projected data), as an
optional service using a password protected internet-based program that allows a Customer access at any internet-capable
location to historic consumption data from the Company’s meter(s) serving the Customer’s account(s).

Schedule of Fees and Charges:

Initial one-time setup charge $50.00 per meter
Initial one-time meter upgrade charge $88.00 if applicable (see Special Provision 1 below)
Monthly fee (per meter)
Data updated monthly ! $25.00
Data updated weekl z $25.00
Data updated daily $45.00 (available to customers with a demand greater than 500 kW)

' The timing of the monthly updates will be based on the availability metered data obtained from the Company's

regularly scheduled meter readings.

Plus a wireless telecommunications service fee of $24.50 per meter if such service is not otherwise provided to
the meter.

Terms of Payment:

The monthly fee will be included on, and payable with, the Customer's bill for electric service. The initial one-time setup
charge and, if applicable, the initial one-time meter upgrade charge (see Special Provision 1 below) must be paid prior to
commencement of LPO service.

Special Provisions:

1. The weekly or daily data update options of LPO service require that the standard meter(s) serving a Customer, as
determined solely by Company based upon the Customer's electrical requirements, must be capable of recording
consumption data at 15-minute intervals and must be capable of being read remotely. An initial one-time meter upgrade
charge (see Schedule of Fees and Charges above) will be made for each standard meter serving the Customer that does
not have these capabilities.

ISSUED BY: LeoriJCross—Manager,—Utility Regulatory Planning—FleridaJavier J. Portuondo, Director, Rates &
Requlatory Strateqy — FL

EFFECTIVE: January-1-2040April 29, 2013
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OPTIONAL REMOTE ACCESS SERVICE

Availability:

Available throughout the entire territory served by the Company, subject to the availability of appropriate metering and meter-
related equipment.

Applicable:

To General Service and Standby Service customers with a contract or registered demand of 30 kW or greater (based on
most recent twelve (12) months of metered data or, if unavailable, twelve (12) months of actual and/or projected data), as an

optional service that allows a Customer to remotely access and monitor consumption data from the Company’s electric
meter(s) serving the Customer’s account(s).

Schedule of Fees and Charges:

Initial one-time setup charge $20.00 per meter
Initial one-time meter upgrade charge $88.00 if applicable (see Special Provision 1 below)
Monthly fee
Demand from 30 kW to 500 kW
Maintance/repairs $ 5.25 per meter
Memory Board $ 1.25 per meter (if required)
Communication Board $ 3.20 per meter (if required)
Demand greater than 500 kW
Maintance/repairs $ 5.25 per meter

Terms of Payment:

The monthly fee will be included on, and payable with, the Customer’s bill for electric service. The initial one-time setup
charge and, if applicable, the initial one-time meter upgrade charge (see Special Provision 1 below) must be paid prior to
commencement of Remote Access service.

Special Provisions:

1. Remote Access service requires that the standard meter(s) serving a Customer, as determined solely by Company based
upon the Customer's electrical requirements, must be capable of recording electrical consumption data at 15-minute
intervals and must be capable of being read remotely. An initial one-time meter upgrade charge (see Schedule of Fees
and Charges above) will be made for each standard meter serving the Customer that does not have these capabilities.

2. The Customer must supply and make available at no cost to the Company a suitable direct-dial telephone communication
line connected to the meter, installed to the Company's specifications, and readily accessible to the Company.

3. The Company will provide passwords and other related information needed by the Customer's software to access the
Customer's metered consumption data. If the Customer requests additional technical support from the Company to
resolve problems with the Customer’s software in accessing or monitoring the consumption data, the Customer shall pay
the Company's reasonable costs for providing such additional technical support.

ISSUED BY: Mark-A-—Myers-Vice President FinanceJavier J. Portuondo, Director, Rates & Requlatory Strateqy — FL
EFFECTIVE: March-30,2004April 29, 2013
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ALTERNATING CURRENT (A-C):

AMPERE:

BASE RATES:

BRITISH THERMAL UNIT (BTU):

CAPACITOR or CAPACITANCE:

CAPACITY COST
RECOVERY FACTOR (CCR):

CIRCUIT:

CIRCUIT BREAKER:

CONJUNCTIVE BILLING:

COGENERATION:

COINCIDENCE FACTOR:

CONDUCTOR:

CURRENT:

CURTAILABLE SERVICE:

CUSTOMER CHARGE:

CYCLE:

DEMAND:

AVERAGE DEMAND:

BILLING DEMAND:

Page 1 of 4
TECHNICAL TERMS AND ABBREVIATIONS

As contrasted to direct current having a constant flow, altemating current varies with time, most
commonly as a sinusoidal waveform.

The unit of measurement of electric current equal to the flow of electric charge of 1 coulomb per
second.

The charges contained in the Company's rate schedules for recovering the cost of service excluding
those costs recovered under rate schedule BA-1, Billing Adjustments.

The quantity of heat required to raise the temperature of one pound of water one degree Fahrenheit.

An element or characteristic of an electric circuit not consuming energy and having the opposite
electrical effect of inductance. Capacitors are commonly utilized in electric systems to compensate for
inductive loads thereby improving the voltage and efficiency of the electric system.

A charge applicable to a customer's usage for recovery of purchased power capacity costs incurred by
the Company.

A conductor or a system of conductors through which an electric current is intended to flow.

A protective device designed to open an electrical circuit in the event of excess or abnomal current
flow.

The combining, for billing purposes, of the separate consumptions and registered demands of two (2)
or more points of delivery serving a single customer. This may also be termed totalizing metering,
additive billing, plural meter billing, or conjunctive metering. (Note: Conjunctive billing is not permitted
under current FPSC Rules.)

The sequential generation of electrical and/or mechanical power and another form of useful thermal
energy (such as heat or steam) from the same fuel source.

The ratio of the maximum demand of a group, class, or system as a whole to the sum of the individual
maximum demands of the several components of the group, class, or system. As defined, coincidence
factor can never be greater than unity. Also, reciprocal of diversity factor.

A wire or cable capable of carrying electricity.

A flow of electric charge.

Electric service for which the Customer is required to reduce load when requested by the Company
especially at times of critical capacity conditions.

One component of an electric bill generally related to the cost of service that is independent of a
Customer's actual use of electricity which may include the costs associated service entrance facilities,
metering, meter reading, accounting, billing, and other type costs.

A single complete execution of a repetitive phenomenon. As related to most altemating current, a cycle
is one complete sinusoidal period of current. The number of such repetitive cycles occurring during a
one-second interval is known as the frequency. See frequency.

The average rate at which energy is delivered during a specified continuous interval of time, such as
instantaneous, 15, 30, or 60 minutes. Electric demand is generally expressed in kilowatts (kW).

The demand as determined by dividing the total energy use by the number of units of time in the
interval.

The demand imposed by the Customer for which demand charges are based in accordance with the
applicable rate schedule.

{Continuing on Nex_t Page)

ISSUED BY: Mark-A-Myers Vice President Finaneeldavier J. Portuondo, Director, Rates & Requlatory Strategy — FL
EFFECTIVE: December23,-2003April 29, 2013




ENERGY.

SECTION NO. lll
SECOND-THIRD REVISED SHEET NO. 3.2
CANCELS SECONDFIRST REVISED SHEET NO. 3.2

5 DUKE
|

COINCIDENT DEMAND:

MAXIMUM DEMAND:

DEMAND CHARGE:

DEMAND INTERVAL:

DIVERSITY:

DIVERSITY FACTOR:

ENERGY CHARGE:

ENERGY, ELECTRIC:
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TECHNICAL TERMS AND ABBREVIATIONS (Continued)

Any demand that occurs simultaneously with any other demand as in "the demand coincident with the
system peak.”

The greatest of all demands of the load under consideration which has occurred during a specified
period of time.

One component of an electric bill generally related to the fixed costs associated with serving the
customer’s electric capacity needs.

The period of time during which the electric energy flow is averaged in determining effective demand,
such as instantaneous, 15, 30, or 60 minutes.

The quality or characteristic by which individual maximum demands occur at different times.

The ratio of the sum of the maximum non-coincident demands of two or more loads to their maximum
coincident demand for the same period.

One component of an electric bill generally related to those costs which vary in proportion to energy
(kwh) consumption. The charge may be stated in base rates as a non-fuel charge for which other
energy related costs such as fuel and ECCR may be stated separately in billing adjustments.

Power used for a period of time and normally measured in kilowatt-hours.

ENERGY CONSERVATION

COST RECOVERY (ECCR): A charge applicable to a customer's usage for recovering the cost incurred by the Company for
approved energy conservation programs.

ENVIRONMENTAL COST

RECOVERY CLAUSE (ECRC): A charge applicable to a customer's usage for recovering the cost incurred by the Company for
approved environmental compliance costs.

FRANCHISE FEE: A payment to a city or county govemment for the non-exclusive right to install and maintain equipment
on the government's highway and street property.

FREQUENCY: The number of cycles which an alternating current completes in a second. Utilities in the United States
generally supply electricity at a frequency of sixty (60) cycles per second.

FUEL COST

RECOVERY FACTOR: A charge applicable to a customer's usage for recovering the costs of fuel and purchase power incurred
by the Company to provide electric service.

FUSE: A device containing an element that protects an electric circuit by melting when overloaded, thereby
opening the circuit.

HEAT RATE: A measure of thermal efficiency, generally expressed in BTU/kWHh, for the conversion of a fuel source

to electric energy.

HORSEPOWER (H.P.): A unit of power equal to 745.7 watts. Ratings of motors are generally measured in horsepower.

INDUCTOR or INDUCTANCE: An element or characteristic of an electric circuit not consuming energy but requiring electrical capacity
(reactive power) and contributing to voltage drop and line losses in the circuit. Many electric loads,
especially motors, have this characteristic in addition to their real power requirement.

INTERRUPTIBLE SERVICE: Electric service which may be interrupted by the Company especially at times of critical capacity
conditions.

KILOAK): A prefix meaning 1,000.

KILOVOLT (kV): 1,000 volts. See volt.

I [Continuing on Next Pagel |
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KILOVOLT-AMPERE (kVA):

KILOWATT (KW):
KILOWATT-HOUR (kWh):

LOAD:

LOAD FACTOR:

LOSSES, LINE:

LUMEN:

LUMINAIRE:
MEGA-:

MEGAWATT (MW):

MEGAWATT-HOUR (MWh):

METER, ELECTRIC:

NUCLEAR COST RECOVERY

CLAUSE (NCRC):
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TECHNICAL TERMS AND ABBREVIATIONS (Continued)

1,000 volt-amperes. See volt-ampere.
1,000 watts. See watt.
1,000 watt-hours. It is the basic unit of electrical energy measurement. See watt-hour.

The electric power requirements of a customer for operation of appliances, electric equipment, or other
current consuming devices.

The ratio of the average demand over a designated period of time to the maximum demand occurring
in that period. Load factor may also be derived by dividing the energy in the period (kWh) by the
product of the maximum demand (kW) and the number of hours (h) in the period. This is often times
expressed as a percentage.

Electric power and energy that is lost in the transmission and distribution of power from the source to
the Customer. The losses occur in the form of waste heat from the current flow through conductors and
transformers.

A unit of light measurement equivalent to the amount of light delivered by one standard candle at a
distance of one foot.

A lighting fixture for street and area lighting.
A prefix meaning 1,000,000.

1,000,000 watts. See watt.

1,000,000 watt-hours. See watt-hour.

A device for measuring levels and volumes of electricity use.

A charge applicable to a customer's usage for recovering the cost of incremental new nuclear

OHM:

PERIOD, OFF-PEAK
PERIOD, ON-PEAK:

PHASE:

POWER:

POWER, APPARENT:

POWER, REACTIVE:

POWER, REAL:

generating capacity.

A unit of electrical resistance equal to that of a conductor in which a current of one ampere is produced
by the potential of one volt across its terminals.

Times of relatively low demands imposed on the Company electric system.

Times of relatively high demands imposed on the Company electric system.

Pertains to the number, generally single or three, of supply voltages differing in angular displacement.
Households are generally designed for single-phase service; large electric loads may find advantages
in being supplied with three-phase service.

The rate at which energy is transmitted during a period of time.

The mathematical product of the volts and amperes of a circuit. This product is expressed as volt-
amperes (VA) or kilovolt-amperes (kVA). It is comprised of both real and reactive power components.

The component of apparent power which is not available to do work. Reactive power occurs in
fumnishing charging current to magnetic and electrostatic equipment connected to a system. It is
measured in vars (VAR) or kilovars (kVAR).

This is the energy or work-producing component of apparent power. It is measured in watts (W) or
kilowatts (kW).

(Continuing on Next Page)
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POWER FACTOR:

QUALIFYING FACILITY:

RATE BASE:

RATE OF RETURN:

RESISTOR or RESISTANCE:

SMALL POWER PRODUCER:

TARIFF:

TRANSFORMER:
VOLT:

VOLT-AMPERE (VA):

VOLT-AMPERE REACTIVE (VAR):

VOLTAGE:

DISTRIBUTION
PRIMARY VOLTAGE:

DISTRIBUTION

SECONDARY VOLTAGE:

WATT (W):
WATTAGE:

WATT-HOUR (Wh):
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TECHNICAL TERMS AND ABBREVIATIONS (Continued)

The ratio of real power (kW) to apparent power (kVA) for any given load and time.

A cogenerator or small power producer which obtains qualifying status under Section 201 and Subpart
B of the FERC regulations.

The Company's investment in property and other resources used and useful in providing electric
service to its customers.

The amount of money eamed net of operating costs, expressed as a percentage of the rate base.

An element or characteristic of an electric circuit that resists the flow of electric current and capable of
dissipating energy.

A power production facility, normally obtaining qualifying status, thereby meeting certain size, fuel use,
and ownership criteria.

The Company's assembled volume of information containing rules and regulations, rate schedules,
standard forms, and other material as required by, and filed with, the Florida Public Service
Commission.

An electromagnetic device that changes the voltage of electricity.

The unit of measurement of electrical force or pressure.

Mathematical product of volts and amperes of a circuit.

The basic measure of reactive power equal to the product of volts and the reactive component of
current in amperes.

The electric pressure of a circuit in an electric system measured in volts.
A high distribution voltage ranging from about four (4) kilovolts to thirty-four (34) kilovolts, which a
general service customer may elect to take service. Supply at this level avoids the utility from having to

install transformation to the more commonly utilized distribution secondary voltage. For service at this
delivery voltage, the Customer's billing usually includes a credit for this avoidance.

The lowest supply voltage, ranging from 120 to 480 volts, obtained by transformation from a distribution
primary voltage source. This is the supply voltage required to operate conventional household
appliances and equipment.

The basic unit of electric power equal to one (1) joule per second.

The electric power required by an appliance or current consuming device.

The basic unit of electric energy equal to the energy of one (1) watt acting for one (1) hour and
equivalent to 3,600 joules.

ISSUED BY: Mark-A-Myers Vice President-FinanceJavier J. Portuondo, Director, Rates & Requlatory Strateqy — FL
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GENERAL RULES AND REGULATIONS

GOVERNING ELECTRIC SERVICE
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GENERAL RULES AND REGULATIONS
GOVERNING ELECTRIC SERVICE

INTRODUCTION

This section of the Company's Tariff contains the rules and regulations governing electric service. These rules and regulations
are promulgated in accordance with and supplementary to the Rules of the Florida Public Service Commission.

Technical specifications and requirements for electric service are published separately in a Company booklet entitled
"Requirements for Electric Service and Meter Installations.” A copy of this booklet is contained in the Appendix to this section
and made a part of these General Rules and Regulations Governing Electric Service. The booklet is available upon request at

any Progress-Energy-Floridatre:Duke Energy Florida, Inc. office.
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1.01

1.02

Definitions:

Page 1 of 2
PART1

DEFINITIONS AND CLASSIFICATIONS

The following definitions set forth standard interpretations of certain terms used in these Rules and Regulations:

Q)

)

©)

(4)

(6)

(6)

@)

(8)

(9)

(10)

(11)

Company:

Customer:

Service:

Service Drop:

Service Entrance:

Customer’s Installation:

Point of Delivery:

Connected Load:

Maximum Demand:

Temporary Service:

Rate Schedules:

Service Classifications:

Progrese-EnergyFleridalne:Duke Energy Florida, Inc.

The user of the Company’s electric service.

The supply by the Company of electricity to the Customer, including the readiness and
availability of electrical energy at the Customer's Point of Delivery at the required voltage and
frequency whether or not utilized by the Customer.

That portion of the Company's facilities, between the pole or underground cable and the point of
attachment at the service entrance, which brings the service from the Company's supply lines to
the Customer.

Wires and enclosures owned by the Customer and connecting the Customer's installation to the
service drop.

Wires, enclosures, switches, appliances and other apparatus, including the service entrance,
forming the Customer’s facilities utilizing service for any purpose on the Customer's side of the
point of delivery.

The point of attachment where the Company's service drop is connected to the Customer's
service entrance. . For underground service other than residential, the Customer’'s service
entrance shall include conductors and raceway to a point designated by the Company generally
the pad-mount transformer closest to the building.

The total rated capacity in horsepower (H.P.) and/or kilowatts (kW), and/or kilovolt amperes
(kVA), of all electric equipment, appliances, apparatus and other cumrent consuming devices
which are connected in and to the Customer’s installation and which may utilize service.

Highest integrated reading of Customer's electrical power requirements measured in kilowatts
during the interval of time specified in the Rate Schedules.

The supply of electricity by the Company to the Customer for construction purposes; or for fairs,
displays, exhibits and similar services; and for other services which will be in use for less than a
year.

The applicable schedules of rates and charges for service rendered which, from time to time, are
on file with and approved by the Florida Public Service Commission having jurisdiction
thereover, and under which service is rendered by the Company.

Service is classified for rate application purposes according to one of the following which best describes the Customer's electric
service requirements:

™)

Residential: Residential customers have the option of being served under one of the following rate schedules:

A. Residential Service (RS-1):

Applicable to residential customers in a single dwelling house, a mobile
home, or individually metered single apartment unit or other unit having
housekeeping facilities, occupied by one family or household as a
residence. The premises of such single dwelling may include an
additional apartment with separate housekeeping facilities, as well as a
garage and other separate structures where they are occupied or used
solely by the members or servants of such family or household.

(Continuing on Next Page)
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Residential (Continued):

@)

@)

@)

(6)

(6)

@

(8)

Page 2 of 2

Also, for energy used in commonly-owned facilities in condominium and cooperative apartment buildings subject

to the following criteria:

(a) 100% of the energy is used exclusively for the co-owner's benefit.
(b) None of the energy is used in any endeavor which sells or rents a commodity or provides service for a

fee.

(c) Each point of delivery will be separately metered and billed.
(d) A responsible legal entity is established as the Customer to whom the Company can render its bill(s) for

said service.

B. Residential Load Management (RSL-1): Applicable to customers eligible for residential service under

C. Residential Time of Use (RST-1):

General Service Non-Demand:

General Service Demand:

Lighting Service:

Interruptible General Service:

Curtailable General Service:

Standby and Supplemental Services:

Temporary Service:

1.03 Rate Applications:

Rate Schedule RS-1 who elect service under this rate schedule
and who utilize any of the following electrical equipment:
1.Water Heater
2.Central Electric Heating System
3.Central Electric Cooling System
4. Swimming Pool Pump

Applicable at the option of the Customer, to residential
customers otherwise eligible for service under Rate Schedule
RS-1, provided that all of the electric load requirements on the
Customer's premises are metered through one point of delivery.

Applicable to any customer, other than residential, for light and power purposes for
which no other rate schedule is specifically applicable.

Applicable to any customer, other than residential, for light and power purposes for
which no other rate schedule is specifically applicable with a measured annual kWh
consumption of 24,000 kWh or greater per year.

Applicable to any customer for the sole purpose of lighting roadways or other outdoor
land use areas; served from either Company or Customer owned fixtures of the type
available under this rate schedule.

Applicable to any customer, other than residential, for light and power purposes
where service may be interrupted by the Company.

Applicable to any customer, other than residential, for light and power purposes
where the Customer agrees during a period of requested curtailment to curtail as a
minimum the greater of: (a) 25 kW or (b) 25% of their average monthly billing
demand (based on the most recent twelve (12) months or, where not available, a
projection for twelve (12) months).

Applicable to any customer other than residential, having on-site generating
equipment and requesting standby and/or supplemental services (firm, interruptible,
curtailable). A customer requesting standby service is required to take service under
this rate schedule if his total generating capability: (1) exceeds 100 kW, (2) supplies
at least 20% of his total electrical load, and (3) is operated for other than emergency
and test purposes.

Applicable to any customer for temporary service such as construction, fairs,
displays, exhibits and similar temporary purposes.

The Customer shall be billed in accordance with the regular rate schedule applicable to the Customer class for which
service is rendered, or the Customer may elect to be billed under any optional rate schedule offering for the class, e.g.
time of use. The Company will, upon request, advise any Customer as to the rate schedule most advantageous to his
service requirements but does not assume responsibility for its selection in the event of changes in the Customer's
requirements. All rate schedules are contained in Section No. VI of the Tariff and are available for inspection at any
Company office. A Customer shall, upon request, be furnished a copy of the rate schedule applicable to his service.

ISSUED BY: Mark-A-Myers Vice-President-FiranceJavier J. Portuondo, Director, Rates & Requlatory Strateqy — FL
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2.01

2.02

2.03

2.04

2.05

PART Il

AVAILABILITY AND ESTABLISHMENT OF SERVICE

Application for Service:

Information may be obtained at the nearest Company office as to the availability of service at the location where it is desired, and
application for such service should be made by the Customer at such office at the earliest possible time so that details for fumishing
service may be determined. Unless otherwise agreed in writing by the Company, and except as provided in Part |li hereof,
applications will be accepted only upon the condition that the Company shall be under no obligation to render service other than that
character of service then available at the proposed Point of Delivery. Any such application or agreement shall be subject to all the
provisions of these Rules and Regulations and of the Rate Schedules, and the terms and conditions thereof shall be binding upon
the Company as well as upon the Customer. In order to insure that capacity is available in Company equipment to provide
satisfactory service to the Customer, load data must be submitted with the application for service. Load data should include the
anticipated Connected Load and the anticipated Maximum Demand.

Service Available:

Technical specifications for type and location of service are provided in the "Requirements for Electric Service and Meter
Installations” contained in the Appendix.

Temporary Service:

The Company will, where it has a source of supply readily available, fumish service for temporary installations as provided for in the
Company's Rate Schedule TS-1.

Aucxiliary Service:

Auxiliary service is electric service provided to customers in lieu of that which might otherwise be provided by customer-owned
generation for which the customer is not otherwise required to take service under the Company’s Standby Service tariff. Auxiliary
service is available and will be supplied by the Company under the applicable rate schedule. Parallel interconnected operation of
customer-owned generation equipment is permissible only if the customer has executed a standard interconnection agreement with
the Company in accordance with the Company's filed contract forms. In the absence of an executed interconnection agreement for
parallel operation, the customer's facilities shall be so installed and maintained as to prevent operation of his power sources in
parallel with those of the Company.

Premium Distribution Service:

Upon request by a Customer, the Company will install facilities capable of providing automatic delivery transfer to an alternate
distribution circuit in the event of an outage of the principal distribution circuit. The Customer shall pay a monthly amount for such
facilities in accordance with the specified rate for additional equipment contained in the applicable general service rate schedule
under which service is provided.

The Company will determine the altemate circuit for Premium Distribution Service on the basis of the most economic and feasible
circuit deemed available by the Company. If the Customer is desirous of a particular altemate circuit other than that deemed by the
Company, the Company will give consideration to such request but shall not be required to establish such desired circuit as the
alternate circuit. Where construction is necessary to extend the selected altemnate circuit to an interconnection point with service on
the Customer's property, the Customer shall pay this cost fully as a Contribution-in-Aid-of-Construction to the Company.

The Customer shall also be subject to an additional Monthly Demand Charge for Premium Distribution Service as stated in the
applicable general service rate schedule.

ISSUED BY: Leori-J—Cross,—Manager—Utility-Regulatery-Planning— FleridaJavier J. Portuondo, Director, Rates &
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PART il

CONTRIBUTION IN AID OF CONSTRUCTION
3.01 Contribution in Aid of Construction for the Installation of New or Upgraded Facilities:

Where an extension to or upgrade of existing facilities at any voltage level (other than a service drop and/or meter) is required to
provide service to a Customer, the Company shall calculate under the formulas set forth below whether a contribution in aid of
construction (CIAC) is due from the Customer. A CIAC would be due from the Customer as a result of expected incremental
revenues from the Customer, together with revenues from other prospective customers to be served from such extension or
upgrade, not being sufficient to afford a fair and reasonable return on the cost of making such extension or upgrade. The Company
shall use its best judgment in estimating the revenue portion of the formulas which shall be based on an annual period ending not
more than five years after the extension or upgrade is placed in service. For all of the formulas below, the costs shall include cost of
removal and salvage, if applicable.

(1) Overhead Extension or Upgrade: The following formula shall be used to determine the CIAC owed by the Customer. If the
application of this formula results in a negative value for CIACou, the CIACon amount
shall be set to zero.

(a) For residential and general service non-demand customers, the CIAC shall be calculated as follows:

Actual or estimated job cost for
new poles and conductors and
CIACoy =  appropriate fixtures required to
provide  service, excluding
service drops and meters

Four (4) years expected incremental base
energy revenue

(b) For general service demand customers, the CIAC shall be calculated as follows:

Actual or estimated job cost for
new poles and conductors and
CIACoy =  appropriate fixtures required to
provide service, excluding
service drops, and meters

Four (4) years expected incremental base
energy revenue plus Four (4) years
expected incremental base demand
revenue

(2) (a) Residential Underground Extension or Upgrade: The following formula shall be used to determine the CIAC:

Estimated difference between
the cost of providing the line
extension or upgrade, including
not only the line extension or

_ upgrade itself but also the

ClACile = {ransformer, the service drop, * CIACon (as above)

and other necessary fixtures,
with underground facilities vs.
the cost of providing service
using overhead facilities

For underground residential service, the charges set forth in Part XI, Underground Residential Distribution Policy, provide the
portion of the above formula developing the estimated difference in cost using underground facilities vs. overhead facilities.

(Continued on Next Page)
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General Service Underground Extension or Upgrade: The following formula shall be used to determine the CIAC:

Estimated difference between
the cost of providing the line
extension or upgrade, including
not only the line extension or
upgrade itself but also the

CIACys = transformer and other + CIACoH (as above)
necessary fixtures, excluding
the service drop, with

underground facilities vs. the
cost of providing service using
overhead facilities

The Company will designate the point of delivery and the Customer will provide the service entrance conductors and
raceway from the Customer's service equipment to the point of delivery designated by the Company at or near the

building.
Extension for Temporary Service: The Customer shall pay extension costs for temporary service in accordance with
Rate Schedule TS-1.

Extension for Street or Area Lighting Service: Service for street or area lighting is normally provided from existing
distribution facilities. Where suitable distribution facilities do not exist,
the following formula shall be used to determine the CIAC owed by the
Customer. If the application of this formula results in a negative value
for CIAC, the CIAC amount shall be set to zero.

Actual or estimated job cost of
CIAC = New facilities required to Four (4) years expected incremental base
provide service excluding o energy revenue
lighting facilities
CIAC True-Up:

Within 12 months of the in-service date of the new facility installation or upgrade, an initial end-use Customer that paid
CIAC may make a one-time request to true-up the CIAC charged by the Company. The Company will true-up CIAC paid to
reflect actual construction costs and actual base revenues received at the time the true-up request is made. The revenue
portion of the CIAC true-up will be calculated by annualizing the actual base energy and demand revenues received by the
Company as of the date of the true-up request and multiplying by four to derive four years expected base revenues.
Depending on the true-up results, the initial end-use customer requesting a true-up may be entitled to a refund or charged
additional CIAC.

CIAC Prorate:

Within a three year period from the in-service date of the installation of the new or upgraded facilities (“the initial facilities"),
the Company will prorate the CIAC paid by the initial end-use customer for the facility installation or upgrade to serve that
customer. Prorating will apply to only CIAC payments of $1,500 and above. Customers requiring more than a meter and a
service drop for service from the initial facilities (e.g. additional poles or transformers) will be excluded from the CIAC
prorate. The initial end-use customer will be charged the full amount of CIAC in accordance with this Part [Il. Additional
customers served by the initial facilities will each pay their prorata share of the CIAC paid by the initial customer. The
prorata share will be calculated by first determining the total number of customers involved by adding one (1), representing
the initial customer, to the number of additional customers identified by the Company that could be served by the initial
facilities. Then each customer's prorata share will be one divided by the total number of customers involved. The
Company will refund the prorated collections to the initial end-use customer.

(Continued on Next Page)
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3.02

3.03

3.04

3.05

Page 3 of 3
Route and Easement:

For new line extensions, upgrades or service drops, the Company shall select the most economical route, which may be a right of
way or easement. Before the Company starts construction, the route chosen must be cleared of all trees, tree stumps and other
obstructions by the applicant, at no charge to the Company and be suitable for Company use. The Company will use private
property for any such extension or upgrade, once an easement suitable to the Company is granted by the owner of such private
property to the Company, without cost, in accordance with the following provisions:

(1) Private Property of Customer: Where more than one pole is located on a customer's property for the sole purpose
of supplying service to such customer, an easement for all such poles and for any related facilities, including guys,
overhead distribution circuits and overhang, must be fumished by the Customer. The entire length and width of the
easement across the Customer’s property must be cleared of trees, undergrowth, and other obstructions to access
by the Company’s vehicles and equipment, prior to installation of the service line by the Company.

(2) Private Property of Third Party: Where, in order to provide service to a Customer, Company facilities are to cross
over or be located upon private property not owned by such Customer, or where service to such Customer is to be
provided from existing Company facilities so situated, an easement for all such facilities involved, including, but not
limited to, poles, guys, overhead distribution circuits and overhang, if any, will be required to be obtained by the
Customer prior to such facilities being installed by the Company.

(3) Acquisition, Form and Cost:All such grants shall be obtained by the Customer upon the Company’s standard form,
properly executed by the grantor, and shall be made without cost to the Company.

Installation by Customer:

The Customer's installation shall, in its entirety, be installed and maintained in accordance with the requirements of local
ordinances pertaining thereto, or of authorities having jurisdiction thereover, or in the absence of such local ordinances or
authorities in accordance with the requirements of the National Electrical Safety Code as set forth in Handbook H-43 of the
National Bureau of Standards in its present form, or as subsequently revised, amended or superseded; provided, however, that
service to any customer over lines and facilities not owned by the Company shall be at the sole option of the Company. Customer
installations shall be in accordance with the following provisions:

(1) Inspection by Authorities: The Company recommends that all wiring installations be inspected and approved by
an authorized electrical inspector if available; and, were such inspection is required
by local ordinance or authority, the Company cannot render service until such
inspection has been made and formal notice from the inspecting authority of its
approval has been received by the Company.

(2) Inspection by Company: The Company reserves the right to inspect Customer’s installation prior to rendering
service, and from time to time thereafter; but the Company assumes no responsibility
whatsoever for the Customer's installation as a result of any such inspection, and will
not be responsible in any way for any defect in Customer's installation, or any part
thereof, or for any damage which may result from any such defect.

Special Service Requirements:

The Company designs and installs its service facilities in accordance with the “Requirements for Electric Service and Meter
Installations” contained in the Appendix. Where the Customer requests a more costly service arrangement, such as a remote
point of delivery, excess transformer capacity, or any other special requirements, or high demand equipment, such as tankless
water heaters, kilns, welders etc. The Company will provide such service if feasible and the Customer shall pay the cost in excess
of the estimated cost of the standard design.

Relocation or Modification of Existing Facilities:

When, in the judgment of the Company a change in the use or layout of the Customer's premises makes the relocation or
modification, but not an upgrade of the Company's existing facilities necessary, or when such relocation or modification is
requested by the Customer and is consistent with sound utility practices, the Company will relocate or modify such facilities in a
manner acceptable to the Company. The Customer shall pay the Company for all cost associated with any such relocation or
modification based on an invoice prepared by the Company in accordance with standard estimation procedures, and if the
relocation or modification is made at the Customer's request, such payment shall be made in advance. If a requested relocation
or modification involves the conversion of an existing residential overhead service to an underground service lateral, the charges
and provisions of Section 11.05 of these Rules shall apply.

ISSUED BY: LeriJd-—Cross—Manager—Utility Regulatery PlanningJavier J. Portuondo, Director, Rates & Requlatory
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PART IV
TERMS AND CONDITIONS OF SERVICE
Service Connection:

The Company's connection with the Customer's service entrance shall be made with such service drop and shall
be backed up by such transformers and related facilities and equipment as may be necessary to supply adequate
electric service to the Customer in accordance with the load data furnished by the Customer at the time of
applying for service.

Access to Customer Premise:

The duly authorized agents of the Company shall have access at all reasonable hours to the premise of the
Customer for the purpose of inspecting the Customer’s installation; for installing, maintaining, inspecting or
removing the Company's property; for reading meters; and for other purposes incident to the rendition or
termination of service to the Customer. In acting hereunder, neither the Company nor its authorized agents shall
be liable for trespass.

Protection of Company Equipment:

The Customer shall provide proper protection for the Company's equipment and facilities located on the
Customer’s premise, and shall permit no one but the Company's agents or persons authorized by law, to have
access to the Company’s equipment or facilities.

Continuity of Service:

The Company will use reasonable diligence at all times to provide continuous service at the agreed nominal
voltage, and shall not be liable to the Customer for the complete or partial failure or interruption of service, or for
fluctuations in voltage, resulting from causes beyond its control or through the ordinary negligence of its
employees, servants, or agents, nor shall the Company be liable for the direct or indirect consequences of
interruptions or curtailments made in accordance with the provisions of its rate schedules for interruptible,
curtailable and load management service. The Company shall not be liable for any act or omission caused
directly or indirectly by strikes, labor troubles, accidents, litigation, shutdowns for repairs or adjustments,
interference by Federal, State, or Municipal governments, acts of God, or other causes beyond its control.

(1) Priority of Curtailment: In an emergency, the Company may interrupt, curtail, or suspend electric service to
all or some of its Customers; provided the Company is acting in good faith and
exercising reasonable care and diligence, the selection by the Company of the
customers to be interrupted, curtailed, or suspended shall be conclusive on all
parties concemed, and the Company shall not be held liable with respect to any
such interruption, curtailment, or suspension.

(2) Restoration of Service: In the event of an interruption, curtailment or suspension of electric service from any
cause, the Company reserves the right to solely determine the method of restoration
of service and in establishing the priority of restoration within the shortest time
practicable consistent with safety. The Company shall not be held to be default of
rendering adequate electric service because of the Company's preservation of
system integrity for priority in the restoration of customer service.

(3) Notification of Interruptions: Whenever service is interrupted, curtailed, or suspended for the purpose of
performing planned construction work on lines or equipment, the work shall be done
at a time, if at all practicable, which will cause the least inconvenience to the
customers, and the Company shall attempt to notify in advance (except in cases of
emergency) those customers who the Company knows may be affected.

Indemnification by Customer:

The Customer shall indemnify, hold harmless and defend the Company from and against any and all liability,
proceedings, suits, costs or expense for loss, damage, death or injury to persons or property, in any manner
directly or indirectly connected with, or growing out of the use or disposition of electricity by the Customer at or on
the Customer’s side of the Point of Delivery, unless such loss, damage, death or injury shall result from the sole
negligence of the Company.

ISSUED BY: Mark-A-Myers Vice PresidentFinanceJavier J. Portuondo, Director, Rates & Regulatory Strateqy — FL
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PART V
METERS

Installation and Maintenance of Meters:

The Company will install and maintain, at its own expense, such standard meter or meters, and other metering
equipment, as may be necessary to measure all electric energy sold to the Customer on a metered basis. If a
self-contained meter enclosure is required it will be the customer's responsibility to furnish such equipment. All
self-contained meter enclosures will be maintained or replaced by the customer. However, in the event of a
service outage related to the meter enclosure, The Company will temporarily restore service, if possible, and
advise the customer of his or her responsibility to repair or replace the enclosure. Title to meters and metering
equipment shall be and remain in the Company, excluding self-contained meter enclosures. Technical
specifications and requirements for metering, and self-contained meter enclosures are provided in the
"Requirements for Electric Service and Meter Installations” contained in the Appendix.

Meter Seals:

All meters will be sealed by a representative of the Company. Such meter seals must not be removed, destroyed
or tampered with by any person other than an authorized representative of the Company.

Testing of Meters:
Meters will be tested in accordance with regulations of the Florida Public Service Commission.
Tampering with Meters:

Unauthorized connections to and tampering with the Company's meters or metering equipment, or indications or
evidences thereof, shall subject the Customer to prosecution under the laws of the State of Florida, to adjustment
of prior bills for services rendered and liability for payment of the adjusted amount, and to liability for
reimbursement to the Company of all extra expenses incurred by the Company as a result thereof, and to
discontinuance of service until such indebtedness has been paid.

Provisions for Energy Pulse Data:

The Company upon request will provide for energy and/or time pulses to be transmitted from the Company's
metering equipment to energy management systems. The Customer shall reimburse the Company for any cost
associated with the installation of equipment solely used to supply pulses to the Customer. The billing of demand
and/or energy will be based upon the Company's meter readings and not upon the pulse data being supplied.

ISSUED BY: Mark-A-Myers Vice PresidentFinanceJavier J. Portuondo, Director, Rates & Reqgulatory Strateqy — FL
EFFECTIVE: December23,-2003April 29, 2013
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PART VI

CUSTOMER UTILIZATION EQUIPMENT

6.01 General Principles:

The facilities of the Company are designed and maintained to supply adequate service to all customers using
normal appliances and equipment included in the load data furnished by the customers, and the Company
specifies only such requirements in respect of utilization equipment as are necessary to safeguard both the
Customer and the Company to the end that service may be rendered to all customers with a maximum of safety
and with a minimum of interruption or disturbance. Since the appliances and equipment installed or used by one
customer may ver-vary materially affect the adequacy and continuity of service to other customers, and because
the misuse of such appliances or equipment might constitute a fire hazard or endanger life, the Customer shall
consult the Company concerning the attachment of any special or heavy use appliances or equipment to the
Customer's installation.

The Company has promulgated regulations covering the use and installation of the most common types of
utilization equipment in the "Requirements for Electric Service and Meter Installations” contained in the Appendix.

6.02 Protecting Customer Installation:

The Customer's installation shall be adequately protected with approved type fuses or circuit breakers in
accordance with the requirements of local ordinances pertaining thereto, or of authorities having jurisdiction
thereover or, in the absence of such local ordinances or authorities, the requirements of the National Electrical
Safety Code; and, in order to safeguard both the property of the Customer and that of the Company, the
Customer shall not overload or overfuse any service or branch circuit thereof.

6.03 Limitations on Customer's Installation:

Customer utilization equipment should be selected and used with the view of obtaining the highest practicable
power factor; and no appliance or device which, in the opinion of the Company, is not properly constructed,
controlled or protected, or may adversely affect the Company's service to other customers, shall be connected to
the Customer's installation.

(1) Voltage Fluctuation: All utilization equipment attached to the Customer's installation shall be such
that starting and operating characteristics will not cause an instantaneous
voltage drop of more than four percent of the standard voltage or cause
objectionable flicker in other customers' lighting.

(2) Motor Regulation: All motors connected to the Customer's installation shall be equipped with
satisfactory starting devices to prevent abnommal voltage fluctuations, and
shall be provided with devices which will protect the motor installation against
under-voltage, overHoad, phase failure and short-circuit.

(3) Power Factor Correction: Customers shall provide power factor correction apparatus satisfactory to the
Company on all low power factor lighting equipment, air conditioning
equipment, and electric welding equipment.

l (Continued on Next F‘age] _

ISSUED BY: Mark-A-Myers, Vice President-FinanceJavier J. Portuondo, Director, Rates & Requlatory Strateqy — FL
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6.04

6.05

6.06

Page 2 of 2

Change in Customer’s Installation:

Changes which in the opinion of the Company would adversely affect the normal operation of the Company's
system or facilities shall not be made in the Customer's installation; and the Customer shall be liable for any
damage resulting from a violation of this rule. Accordingly, the Customer shall give due notice to the Company of
any proposed changes in the Customer's installation involving substantial increases or changes in the Customer's
electrical requirements since failure to do so may affect the quality of the Customer's service as well as that of the
other customers supplied from the same facilities.

Limiting Connected Load:

Where desirable or advisable, the Customer may arrange his wiring in such a manner that only a portion of the
load may be served at one time. In such cases, the connected load to be used for the computation of charges
shall be the largest load which can be served.

Accidental Grounds:

Company assumes no responsibility for accidental grounds upon the Customer's installation, but the Company
will undertake, where practicable, to notify the Customer of such accidental grounds whenever the same are
discovered by, or come to the attention of, the Company.

ISSUED BY: Mark-A-MyersVice President-FinanceJavier J. Portuondo, Director, Rates & Requlatory Strateqy — FL
EFFECTIVE: Becember23,2003April 29, 2013
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7.01

7.02

7.03

7.04

PART VII
GUARANTEE DEPOSITS

Deposit Requirement:

In order to guarantee payment for service rendered, the Customer shall provide the Company with a cash deposit
or other acceptable guarantee such as a surety bond, letter of credit, or guarantee letter. For residential
customers, the guarantor must be a customer of the Company with a satisfactory payment record. For non-
residential customers, the guarantor needs not be a customer of the Company, but must be a bank, or insurance
company, or other institution with proven financial capability to furnish such a guarantee. The total amount of the
required deposit shall be equal to twice the Customer's average monthly bill (rounded to the nearest $5.00), but
no less than $25.00. A deposit requirement may be waived for customers who have previously established a
satisfactory payment record with the Company or meet the Company's requirements for the establishment of
credit.

Refund of Deposit:

After a customer has had continuous service for a period of twenty-three (23) months and established a
satisfactory payment record, the Company will refund a residential customer's deposit and at its option either
refund or commence applying a higher rate of interest on a non-residential customer's deposit as provided for in
Section 25-6.097(4) of the Florida Public Service Commission Rules. A customer is considered to have
established a satisfactory payment record, if over the preceding twelve (12) months of service, the customer has
not had a disconnection of service for non-payment of bill, made payment with a dishonored check, or had more
than one (1) late payment notice. Any deposit, plus accrued interest, being held by the Company upon
termination of service will be credited to the customer's final bill and any remaining balance refunded.

New or Additional Deposit:

The Company may require upon written notice of not less than thirty (30) days a new deposit, where previously
waived or returned, or additional deposit in order to secure payment of current bills.

Interest on Deposit:

Interest will accrue on deposit amounts in existence for a continuous period of six (6) months or longer at the
minimum rate provided for in Section 25-6.097(4) of the Florida Public Service Commission Rules. Accrued
interest will be paid either as a credit on the Customer's June bill or as a payment upon refund of deposit, or upon
final settlement of customer's account.

ISSUED BY: Mark-A-Myers,-Vice-PresidentFinanceJavier J. Portuondo, Director, Rates & Requlatory Strategy — FL
EFFECTIVE: December23,-2003April 29, 2013
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PART VIII
BILLING

8.01

8.02

8.03

8.04

8.05

8.06

8.07

Billing Period:

A bill for service will be rendered on a regular monthly cycle as scheduled by the Company. A normal billing
month is an interval between scheduled meter reading dates and is approximately thirty (30) days.

Prorated Monthly Bills:

A normal monthly bill will be prorated (based on actual number of days vs. thirty (30)) if the meter reading date is
advanced or postponed more than five (5) days from the scheduled read date.

All other types of bills (including initial, final, or reroute) will be prorated if they cover more or less than a regular
monthly billing period (including the five-(5) day reading range).

Measurement and Evidence of Consumption:

Power and energy shall be measured for each point of delivery by one meter for each type of service rendered;
and the Company's readings and records thereof shall be accepted and received, at all times and places as prima
facie evidence of the quantity of electricity used by the Customer at the point of delivery.

(1) Conjunctive Billing: The Company does not permit conjunctive billing. Each point of delivery to the same

customer constitutes a separate service, and bills for two (2) or more points of delivery to the same customer
shall be calculated separately for each point of delivery; however, where more than one (1) meter is used to
measure the same type of service, although only one point of delivery is involved, each such meter shall be
calculated and billed separately, as though it were a separate service, until such time as the Customer
rearranges his facilities to take all of the same type of service through a single meter.

(2) Unread Meters:  When the Company is unable to read a meter due to circumstances beyond the control of

the Company, such as inaccessibility of meters because of flood or stormy conditions, the Company may
render a minimum or estimated bill.

Delinquent Bills:

Bills are due when rendered and become delinquent if not paid within twenty (20) days after the date of mailing or
delivery. A late payment charge will be applied to accounts that have past due balances, in accordance with the
Company’s Rate Schedule SC-1. Non-receipt of bills by customer shall not release or diminish the obligation of
the Customer with respect to payment thereof on time.

Vacating or Change of Occupancy:

When a customer vacates a premise served by the Company, or when a change of occupancy therein takes
place, the outgoing customer shall notify the nearest office of the Company not less than three (3) days prior to
the date of vacating or change, as the case may be; and the outgoing customer shall be held responsible for all
electric service used on such premises until such notice is received and service is disconnected, or until
application for service at said location has been made by a new customer and accepted by the Company,
whichever first occurs.

Service Charges:

Service Charges shall be made for each establishment or re-establishment of service, and for each returned
check, in accordance with the Company's Rate Schedule SC-1.

Adjustment of Bills:

Adjustment of bills shall be made in accordance with regulations of the Florida Public Service Commission.

(Continued on Ng.xl Page)
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BILLING
(Continued)

8.08 Net Metering for Customer-Owned Renewable Generation

For customers with renewable generation equipment that have executed an interconnection agreement with the
Company whose customer-owned renewable generation is eligible for net metering as defined by FPSC rule 25-
6.065, monthly billing will be prepared in the following manner:

(1

2

©)

(4)

©)

(6)

(7)

(8)

9

(10)

At no additional cost to the customer, metering equipment will be installed by the Company capable of
measuring the difference between the electricity supplied to the customer from the Company and the
electricity generated by the customer and delivered to the Company's electric grid.

Meter readings will be taken monthly on the same cycle as required under the otherwise applicable rate
schedule in accordance with normal billing practices.

The Company will charge the customer for energy used by the customer in excess of the generation supplied
by customer-owned renewable generation for the entire billing cycle in accordance with the otherwise
applicable rate schedule.

During any billing cycle, excess customer-owned renewable generation delivered to the Company'’s electric
grid will be credited to the customer's energy consumption for the next month's billing cycle.

Regardiess of whether excess energy is delivered to the Company’s electric grid, the customer will be
required to pay the greater of

i. the minimum charge as stated in their otherwise applicable rate schedule, or

ii. the applicable monthly customer charge plus the applicable demand charge for the monthly
maximum 30-minute demand measured on the company's usage meter during the billing period in
accordance with the otherwise applicable rate schedule

For customers whose otherwise applicable rate schedule is a time of use (TOU) rate, the generation supplied
by customer-owned renewable generation to the Company will be measured by the distinct TOU periods of
that rate schedule and offset customer usage in the current month or subsequent periods using the distinct
TOU periods of that rate schedule.

Energy credits produced pursuant to section 4 above will accumulate and be used to offset the customer's
energy usage in subsequent months for a period of not more than twelve months. After the end of each
calendar year, the Company will credit the customer (on the February bill) for any unused energy credits at
an average annual rate based on the COG-1, as-available energy tariff.

Excess energy consumption will be applied only to the service provided at the location of the renewable
generation system and will not be applied to other locations or services at the same location that the
customer may take from the Company.

When a customer leaves the Company's system, unused credits for excess kWh generated will be credited
to the customer at an average annual rate based on the COG-1, as-available energy tariff.

The customer may, at their sole discretion, choose to take service under the Company's standby or
supplemental service rate, if available. When a customer elects to take service under a standby or
supplemental tariff, any excess consumption credited from prior periods in accordance with provision number 4
above, will be considered supplemental energy for billing purposes.

ISSUED BY: LeriJCrossManager—Utility Regulatery Planning—FloridaJavier J. Portuondo, Director, Rates &
Reqgulatory Strateqy — FL

EFFECTIVE: Nevember1,2008April 29, 2013
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9.02

9.03

9.04

9.05

PART {X
LIMITATIONS OF SERVICE

Confinement of Customer's Use:

Electric service furnished to a customer shall be rendered directly to the Customer through the Company's
individual meter and shall be solely for the Customer's own use.

Resales Prohibited:

In accordance with the laws of the State of Florida, the Company shall not be required to sell electricity to any
customer for resale; and, except in the case of municipalities and rural electric cooperatives, no customer shall be
permitted to resell any electric energy purchased from the Company.

Sub-Metering:

Where individual metering is not required under Section 25-6.049(9) of the Rules of the Florida Public Service
Commission and master metering is used in lieu thereof, reasonable apportionment methods, including sub-
metering, may be used by the customer solely for the purpose of allocating the cost of the electricity billed by the
Company. Any fees or charges collected by a customer for electricity bilied to the customer's account by the
Company, whether based on the use of sub-metering or any other allocation method, shall be determined in a
manner which reimburses the customer for no more than the customer's actual cost of the electricity billed by the
Company.

Crossing Public Ways Prohibited — Exception:

No customer shall extend electric lines or facilities across or under a street or other public way in order to make
electric energy available through one meter to a structure or facility on an adjacent track of land, except under the
following conditions:

(1) said structure or facility on adjacent land is at all times operated and utilized by the same customer for the same
business or enterprise;

(2) electric service through such single meter is utilized solely by such customer;

(3) such single-meter electric service is otherwise permissible under applicable Company rules and regulations and
applicable rate schedule;

(4) customer obtains written approval from the Company on plans, and any extension or revision thereof, for such
single-meter service arrangement; and

(5) customer obtains and keeps currently effective any and all required permits from required public authorities for
crossing of public ways with customer’s electric facilities.

Attachments to Poles Prohibited:

Customers and others are forbidden to use the Company’s poles or other facilities for the purpose of fastening or
supporting wires, signs, or things of any nature, or to locate any such things in such proximity to the Company's
facilities as to cause, or to be likely to cause, interference with the Company's operations or a dangerous
condition. The Company shall have the right to remove any unauthorized attachments without notice and without
liability for damages arising from such removal.

ISSUED BY: LeriJ-Cross—Manager-Utility Regulatory PlanningJavier J. Portuondo, Director, Rates & Requlatory
Strateqy — FL

EFFECTIVE: Neovember1;-2006April 29, 2013
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PART X
DISCONTINUANCE AND WITHHOLDING OF SERVICE

10.01 Grounds for Discontinuance or Withholding of Service:

The Company may refuse or discontinue service to a customer under any of the conditions provided for under
Section 25-6.105 of the Rules of the Florida Public Service Commission.

10.02 Notice of Discontinuance:

The Company will give the Customer as much written notice of discontinuance of service as may be reasonably
practical.

10.03 Medically Essential Service:

For purposes of this section, a Medically Essential Service Customer is a residential customer whose electric service
is medically essential, as affirned through the certificate of a doctor of medicine licensed to practice in the State of
Florida. Service is “medically essential” if the customer has continuously operating electric-powered medical
equipment necessary to sustain the life of or avoid serious medical complications requiring immediate hospitalization
of the customer or another permanent resident at the service address. The physician’s certificate shall explain briefly
and clearly, in non-medical terms, why continuance of electric service is medically essential and shall be consistent
with the requirements of the Company's tariff. A customer who is certified as a Medically Essential Service Customer
must renew such certification periodically through the procedures outlined above. The company may require
certification no more frequently than once every twelve (12) months.

The Company shall provide Medically Essential Service Customers with a limited extension of time, not to exceed
thirty (30) days, beyond the date service would normally be subject to disconnection for non-payment of bills
(following the requisite notice pursuant to Rule 25-6.105(5) of the Florida Administrative Code). The Company shall
provide the Medically Essential Service Customer with written notice specifying the date of disconnection based on
the limited extension. The Medically Essential Service Customer shall be responsible for making mutually
satisfactory arrangements to ensure payment within this additional extension of time for service provided by the
Company and for which payment is past due, or to make other arrangements for meeting the medically essential
needs.

No later than 12 noon one (1) day prior to the scheduled disconnection of service of a Medically Essential Service
Customer, the Company shall attempt to contact such customer by telephone in order to provide notice of the
scheduled disconnect date. If the Medically Essential Service Customer does not have a telephone number listed on
the account, or if the utility cannot reach such customer or other adult resident of the premises by telephone by the
specified time, a field representative will be sent to the residence to attempt to contact the Medically Essential
Service Customer, no later than 4:00 p.m. of the day prior to scheduled disconnection. If contact is not made,
however, the Company may leave written notification at the residence advising the Medically Essential Service
Customer of the scheduled disconnect date; thereafter, the Company may disconnect service on the specified date.
The Company will grant special consideration to a Medically Essential Service Customer in the application of Rule
25-6.097(3) of the Florida Administrative Code.

In the event that a customer is certified as a Medically Essential Service Customer, the customer shall remain solely
responsible for any backup equipment and/or power supply and a planned course of action in the event of a power
outage. The Company does not assume, and expressly disclaims, any obligation or duty: to monitor the health or
condition of the person requiring medically essential service; to insure continuous service; to call, contact, or
otherwise advise of service interruptions; or, except as expressly provided by this section, to take any other action (or
refrain from any action) that differs from the normal operations of the Company.

10.04 Liability for Discontinuance:

Whenever the Company shall have the right to discontinue service to a customer, such right may be exercised
without any liability for loss, damage, or injury resulting directly or indirectly from lack of electric service; and the
Company shall be under no obligation or duty to ascertain whether such discontinuance would be likely to result in
any such loss, damage, or injury.

10.05 Reconnection:

Service may be reconnected after those conditions which caused service to be discontinued have been corrected. A
service charge may be applicable as provided for under Rate Schedule SC-1.

10.06 Customer’s Deposit:

Where valid conditions exist, service may be discontinued whether or not the amount of the Customer’s deposit is
sufficient to cover the Customer's bill; and, where said deposit has been applied toward the settlement of such bill,
service will not be reconnected until a satisfactory deposit is restored.

ISSUED BY: Mark-A-Myers, Vice PresidentFinaneedavier J. Portuondo, Director, Rates & Requlatory Strateqy — FL
EFFECTIVE: Besember23,-2003April 29, 2013
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PART Xi
UNDERGROUND RESIDENTIAL DISTRIBUTION POLICY
11.01  Definitions:
The following words and terms used under this policy shall have the meaning indicated:
(1) Applicant: Any person, partnership, association, corporation, or governmental agency

controlling or responsible for the development of a new subdivision or
dwelling unit and applying for the construction of underground electric

facilities.

(2) Building: Any structure, within subdivision, designed for residential occupancy and
containing less than five (5) individual dwelling units.

(3) Commission: Florida Public Service Commission.

(4) Company: Progress-Energy-Florida—tne:.Duke Energy Florida, Inc.

(5) Direct Burial: A type of construction involving the placing of conductors in the ground

without the benefit of conduit or ducts. Other facilities, such as
transformers, may be above ground.

(6) Distribution System: Electric service facilities consisting of primary and secondary conductors,
service laterals, transformers, and necessary accessories and
appurtenances for the furnishing of electric power at utilization voltage.

(7) Feeder Main: A three-phase primary installation which serves as a source for primary
laterals and loops through suitable overcurrent devices.

(8) Mobile Home (Trailer): A non-self propelled vehicle or conveyance, permanently equipped to travel
upon the public highways, that is used either temporarily or permanently as
a residence or living quarters.

(9) Multiple-Occupancy Building: A structure erected and framed of component structural parts and
designed to contain five (5) or more individual dwelling units.

(10) Point of Delivery: The point where the Company's wires or apparatus are connected to those
of the Customer.

(11) Primary Lateral: That part of the electric distribution system whose function is to conduct
electricity at the primary level from the feeder main to the transformers
serving the secondary street mains. It usually consists of a single-phase
conductor or insulated cable, together with necessary accessory equipment
for supporting, terminating and disconnecting from the primary mains by a
fusible element.

(12) Service Lateral: The underground service conductors between the street or rear property
main, including any risers at a pole or other structure or from transformers,
and the first point of connection to the service entrance conductors in a
terminal or meter box on the exterior building wall.

(13) Subdivision: The tract of land which is divided into five (5) or more building lots or upon
which five (5) or more separate dwelling units are to be located, or the land
on which is to be constructed new multiple-occupancy buildings.

(14) Townhouse: A one(1)-family dwelling unit of a group of three (3) or more such units
separated only by firewalls. Each townhouse unit shall be constructed upon
a separate lot and serviced with separate utilities and shall otherwise be
independent of one another.

| (Continued on Next Page)

ISSUED BY: Mark-A—Myers—Vice-President—Finance_Javier J. Portuondo, Director, Rates & Requlatory Strateqy —
FL
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GENERAL:

(1) Application:

Underground electric distribution facilities are offered in lieu of overhead facilities in accordance with these
Rules and Regulations for:

a) Residential Subdivision and Developments (Part 11.03)

b) New Service Laterals from Overhead Systems (Part 11.04)
c) Replacement of Existing Overhead Service (Part 11.05)

d) Multiple-Occupancy Residential Buildings (Part 11.06)

(2) Early Notification and Coordination:

In order for the Company to provide service when required, it is necessary that the Applicant notify the
Company during the early stages of planning major projects. Close coordination is necessary throughout the
planning and construction stages by the Company, the architect, the builder, the subcontractors, and the
consulting engineer to avoid delays and additional expense. Particular attention must be given to the
scheduling of the construction of paved areas and the various sub-grade installations of the several utilities.

(3) Changes to Plans:

The Applicant shall pay for any additional costs incurred by the Company due to changes made by the
Applicant in the subdivision or development layout or grade as originally agreed upon between the Applicant
and Company.

(4) Underground Installation Not Covered:

Where the Applicant requests underground electric facilities for residential subdivisions not falling within the
dwelling units per acre density limitation as specified in Part 11.03(2)(a) or for residential developments of less
than five (5) building lots and where overhead facilities would otherwise be provided, the Applicant shall pay
the Company the estimated differential cost between the underground facilities and the suitable overhead
facilities as determined by using the Company's current standard estimating data.

(5) Type of System Provided:

The costs quoted in these Rules are for underground residential distribution facilities of standard Company
design with direct-buried cable and above-grade appurtenances. Unless otherwise stated, service provided
will be 120/240-volt single phase. If other types of facilities are requested by the Applicant or required by
governmental authority, the Applicant will pay the additional costs, if any.

(6) Ownership:

The Company will install, own, and maintain the electric distribution facilities up to the designated point of
delivery except as otherwise noted. Any payment made by the Applicant, under the provisions of these Rules
will not convey to the Applicant any rights of ownership.

(7) Rights of Way and Easements:

(a) General Requirements: The Company shall construct, own, operate, and maintain distribution
lines within the Applicant's subdivision only along easements, public
streets, roads and highways which the Company has the legal right to
occupy, and on public lands and private property across which rights
of way and easements satisfactory to the Company may be obtained
without cost or condemnation to the Company.

(b) Scheduling, Clearing, and Grading: Rights of way and easements suitable to the Company must be
furnished by the Applicant in a reasonable time to meet service
requirements and must be cleared of trees, tree stumps, paving and
other obstructions, staked to show propenrty lines and final grade, and
must be graded to within six (6) inches of final grade by the Applicant
before the Company will commence construction, all at no charge to
the Company. Such clearing and grading must be maintained by the
Applicant during construction by the Company. Grade stakes must
be provided at transformer locations.

(Continued on Next Page)
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(7) Rights of Way and Easements (Continued):

(c) Public Rights of Way: Where underground distribution facilities are located in dedicated road or
street right-of-way, no easement is required.

(d) Recorded Public Easements: Where underground distribution facilities are located on private
property, wholly within an area covered by a recorded subdivision utility easement, namely a
reservation, and recorded plat of an easement for public utility purposes, no other easement is
required.

(e) Service Laterals: Where underground service conductors are located on private property and
portions not covered by recorded subdivision utility easement are wholly within the private property
they service no easement is required.

()  Other Locations: Where underground distribution facilities are located on private property other than
as described in Part 11.02(7)(a) or 11.02(7)(e), easements are required and shall be prepared as
outlined in instructions prepared by the Real Estate Department.

(g) Blanket Easements: Where underground primary and secondary distribution facilities for service to a
mobile home park or a muitiple occupancy project are located on a tract of land having one
ownership and the easement area cannot be described without a detailed survey, a blanket
easement covering the entire premises may be utilized at the discretion of the Division Engineer.

(8) Damage to Company’s Equipment:

The Applicant shall be responsible to ensure that the Company’s distribution system, once installed, is not
damaged, destroyed, or otherwise disturbed during the construction of the project. This responsibility shall
extend not only to those in his emptyemploy, but also to his subcontractors, and he shall be responsible for
the full cost of repairing such damage.

(9) Charges:

The Company shall not be obligated to install any facilities within a subdivision until satisfactory
arrangements for the payment of applicable charges, if any, have been completed.

UNDERGROUND DISTRIBUTION FACILITIES FOR RESIDENTIAL SUBDIVISIONS AND DEVELOPMENTS.
(1) Availability:

When requested by the Applicant, the Company will provide underground electric distribution facilities in
accordance with it standard practices in:

(a) recognized residential subdivisions of five or more building lots;
(b) ftracts of land upon which five or more separate dwelling units are to be located;
(c) tracts of land upon which new multiple-occupancy buildings are to be constructed.

For building containing five or more dwelling units, see Part 11.06 of these Rules.

{Continued on Next Page)
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(2) Contribution by Applicant:

(a)

(b)

(c)

Regulatory -Strategy —-FL
EFFECTIVE: June49,2012April 29, 2013

Schedule of Charges:
Company standard design underground residential distribution 120/240 volt single-phase service (see
also Part 11.03(7)):
To subdivisions with a density of 1.0 or more
but less than six (6) dwelling units Per acre ............ccoovveieciiiiciies $791.00 per dwelling unit
To subdivisions with a density of six (6) or more
dwelling UnitS PEF ACTE ..o $524.00 per dwelling unit
To subdivisions with a density of
six (6) or more dwelling units per acre taking service
at ganged meter pedestals.................cooii $241.00 per dwelling unit
To multi-occupancy BUIAINGS .........ocoeree e See Part 11.06(2)
The above costs are based upon arrangements that will permit serving the local underground
distribution system within the subdivision from overhead feeder mains. If feeder mains within the
subdivision are deemed necessary by the Company to provide and/or maintain adequate service
and are required by the Applicant or a governmental agency to be installed underground, the
Applicant shall pay the Company the average differential cost between such underground feeder
mains within the subdivision and equivalent overhead feeder mains as follows:
Three-phase primary main or feeder charge per trench-foot within subdivision:
(U.G. - Underground, O.H. - Overhead)
#1/0 AWG U.G. vs. #10 AWG O.H .o $7.40 per foot
500 MCM U.G. v8. 336 MCM O.H ..o, $11.22 per foot
1000 MCM U.G. vs. 795 MCM O H. .ot $14.08 per foot
The above costs are based on underground feeder construction using the direct burial method. |If
conduit is required, the following additional charge(s) will apply:
2GR CONAUIL. ... e $1.38 per foot
4NCH CONAUIL........ooiiviiiiiiiiiiee e e enern e eeeeeeeneenenne o 94,35 per fOO!
B inehiconduit.....c..nsiciisaie e amsnrma e en B2 8 per fool
Cable pulling — single phase ..o 3 1.38 per foot
Cable pulling — 3 phase small Wire............c.ccccooiieniciiciciciiicieenenn.. 9 1.38 per foot
Cable pulling— 3 phase feeder .............c.cccccovceiciiciiccicccceceeeenen. $2.07 per foot
The above costs do not require the use of pad-mounted switchgear(s), terminal pole(s), pull boxes or
feeder splices. If such facilities are required, a differential cost for same will be determined by the
Company on an individual basis and added to charges determined above.
Credits (not to exceed the "average differential costs" stated above) will be allowed where, by mutual
agreement, the Applicant provides trenching and backfilling for the use of the Company's facilities in
lieu of a portion of the cash payment described above. These credits, based on the Company's design
drawings, are:
Primary and/or Secondary Systems,
for each FOot 0F Treneh ... b $3.09
Service Laterals,
for each Footof Tremeh i i i SR i s S v sva s i $3.09
(Continued on Next Page)
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(3) Point of Delivery:

The point of delivery shall be determined by the Company and will be on the front half of the side of the
building that is nearest the point at which the underground secondary electric supply is available to the
property. The Company will not install a service on the opposite side of the building where the
underground secondary electric supply is available to the property. The point of delivery will only be
allowed on the rear of the building by special exception. The Applicant shall pay the estimated full cost of
service lateral length required in excess of that which would have been needed to reach the Company's
designated point of service.

(4) Location of Meter and Socket:

The Applicant shall install a meter socket at the point designated by the Company in accordance with the
Company's specifications. Every effort shall be made to locate the meter socket in unobstructed areas in
order that the meter can be read without going through fences, etc.

(5) Development of Subdivisions:

The above charges are based on reasonably full use of the land being developed. Where the Company is
required to construct underground electric facilities through a section or sections of the subdivision or
development where service will not be required for at least two (2) years, the Company may require a
deposit from the Applicant before construction is commenced. This deposit, to guarantee performance,
will be based on the estimated total cost of such facilities rather than the differential cost. The amount of
the deposit, without interest, in excess of any charges for underground service will be returned to the
Applicant on a prorata basis at quarterly intervals on the basis of installations to new customers. Any
portion of such deposit remaining unrefunded, after five (5) years from the date the Company is first ready
to render service from the extension, will be retained by the company.

(6) Relocation or Removal of Existing Facilities:

If the Company is required to relocate or remove existing overhead and/or underground distribution
facilities in the implementation of these Rules, all costs thereof shall be borne exclusively by the Applicant.
These costs shall include costs of relocation or removal, the in-place value (less salvage) of the facilities
so removed, and any additional costs due to existing landscaping, pavement or unusual conditions.

(7) Other Provisions:

If soil compaction is required by the Applicant at locations where Company trenching is done, an additional
charge may be added to the charges set forth in this tariff. The charge will be estimated based on the
Applicant's compaction specifications.

11.04 UNDERGROUND SERVICE LATERALS FROM OVERHEAD ELECTRIC DISTRIBUTION SYSTEMS.
(1) New Underground Service Laterals:

When requested by the Applicant, the Company will install underground service laterals from overhead
systems to newly constructed residential buildings containing less than five (5) separate dwelling units.

(2) Contribution by Applicant:

(a) The Applicant shall pay the Company the following average differential cost between an overhead
service and an underground service lateral:

For Service Lateral upto 80 feet............cccooviiiiiiiiiiees $ 478.00
For each foot over 80 feet up to 300 feet............c..cocooevenecs $ 0.0 per foot
Service laterals in excess of 300 feet shall be based on a specific cost estimate.

(b) Credits will be allowed where, by mutual agreement, the Applicant provides trenching and
backfilling in accordance with the Company specifications and for the use of the Company facilities,
in lieu of a portion of the cash payment described above. These credits, based on the Company's
design drawings, are as follows:

For each Foot of Trench .......cccccccvioiiniiiciiciinnsninniioenenen d - 3.09
The provisions of Paragraphs 11.03(3) and 11.03(4) are also applicable.

[ {Continued on Next Page)

ISSUED BY: Leri-J—Cross—Manager—Utility Regulatery Rlanning—Flerida_Javier J. Portuondo, Director, Rates &

Regulatory Strategy — FL
EFFECTIVE: June19,-2042April 29, 2013




SECTION NO. IV
l - DUKE FIETEENTH-SIXTEENTH REVISED SHEET NO. 4.115
ENERGY. CANCELS FIFTEENTH FOURTEENTH REVISED SHEET NO. 4.115
| Page 6of 7
11.05 UNDERGROUND SERVICE LATERALS REPLACING EXISTING RESIDENTIAL OVERHEAD SERVICES:

Applicability:

When requested by the Applicant, the Company will install underground service laterals from existing
overhead lines as replacements for existing overhead services to existing residential buildings containing
less than five (5) separate dwelling units.

Rearrangement of Service Entrance:

The Applicant shall be responsible for any necessary rearranging of his existing electric service entrance
facilities to accommodate the proposed underground service lateral in accordance with the Company's
specifications.

Trenching:

The Applicant shall also provide, at no cost to the Company, a suitable trench and perform the backfilling
and any landscaping, pavement, or other suitable repairs. If the Applicant requests the Company to supply
the trench or remove any additional equipment other than the Service Lateral, the charge to the Applicant for
this work shall be based on a specific cost estimate.

Contribution by Applicant:
The charge excluding trenching costs shall be as follows:

FOr Service LAtEral.................c.ooeioerreeeie et ee e $ 570.00 per service

11.06 UNDERGROUND DISTRIBUTION FACILITIES TO MULTIPLE-OCCUPANCY RESIDENTIAL BUILDINGS:
(1) Availability:

Underground electric distribution facilities may be installed within the tract of land upon which multiple-
occupancy residential buildings containing five (5) or more separate dwelling units will be constructed.

(2) Contribution by Applicant:

There will be no contribution from the Applicant so long as the Company is free to construct the extension in
the most economical manner, and reasonably full use is made of the tract of land upon which the multiple-
occupancy buildings will be constructed. Other conditions will require a contribution from the Applicant.

(3) Responsibility of Applicant:

(a)  Furnish details and specifications of the proposed building or complex of buildings. The Company will
use these in the design of the electric distribution facilities required to render service.

(b)  Where the Company determines that transformers are to be located inside the building, the Applicant
shall provide:

i. The vault or vaults necessary for the transformers and the associated equipment, including the
ventilation equipment.

ii. The necessary raceways or conduit for the Company's supply cables from the vault or vaults to a
suitable point five (5) feet outside the building in accordance with the Company's plans and
specifications.

ii. Conduits underneath all buildings when required for the Company's supply cables. Such conduits
shall extend five (5) feet beyond the edge of the buildings for joining to the Company's facilities.

iv. The service entrance conductors and raceways from the Applicant's service equipment to the
designated point of delivery within the vault.

| (Continued on Next Page)

D BY. LterJd-LFoss; anager; - egu F}‘ nmng-—- +orga Javier J. oriuondo, Irecior, ales
Requlatory Strategy — FL
EFFECTIVE: June-19,2012April 29, 2013
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3) Responsibility of Applicant (Continued):

(c) Where the Company determines that transformers are to be located outside the building, the
Applicant shall provide:

i. The transformer enclosure or space for pad-mounted equipment, if required.

ii. The service entrance conductors and raceway from the Applicant's service equipment to the
point of delivery designated by the Company at or near the building.

(4) Responsibility of the Company:
(@)  The Company will:

i. Provide the Applicant with the Company’s plans to supply the proposed building or complex of
buildings, and specifications for the facilities to be provided by the Applicant.

i. Fumish and install the primary or secondary conductors from existing or proposed facilities
adjoining the property to the point of delivery.

ii. Furnish and install the necessary transformers and associated equipment located either
outside the building or in the vault(s) within the building.

iv. Be solely responsible for the installation, operation, and maintenance of all of its facilities.

(5) Service Voltage:

The Company will supply service at one of the several secondary voltages available as mutually agreed upon
between the Applicant and the Company.

ISSUED BY: Lori-J-Cross,-ManagerUtility Regulatory-Planning_Javier J. Portuondo, Director, Rates & Regulatory
Strateqy — FL

EFFECTIVE: July-10,2007April 29, 2013
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PART XIl
CHARGES FOR CONVERSION OF EXISTING OVERHEAD TO UNDERGROUND ELECTRIC DISTRIBUTION
FACILITIES
12.01 DEFINITIONS:
The following words and terms used under this Part shall have the meaning indicated:
(1) Applicant: The Applicant is the person or entity seeking the undergrounding of existing or newly

planned electric distribution facilities by the Company. When a developer requests
local government development approval, the local government shall not be deemed
the Applicant for purposes of these rules.

(2) Commission: Florida Public Service Commission.

(3) Cost Estimate Fee: A fee charged an Applicant by the Company for the purpose of preparing a cost
estimate of the amount required for the Company to construct or convert particular
distribution facilities as underground.

(4) Company: Progress-Energy-Florida, treDuke Energy Florida, Inc.

(5) Distribution Facilities: Al electrical equipment of the Company required to deliver electricity to homes and
businesses.

(6) Facility Charge: That charge required to be paid by an Applicant for the Company to construct or convert

particular distribution facilities as underground.

(7) Overhead: Pertains to distribution facilities consisting of conductors, switches, transformers, etc.
which are installed above ground on supporting poles.

(8) Underground: Pertains to distribution facilities consisting of conductors, switches, transformers, etc.
which are installed below ground or on the ground.

12.02 GENERAL:
(1) Application:
Underground electric distribution facilities are offered in lieu of overhead facilities in accordance with these rules.
(2) Applicant Request:

An Applicant shall submit a request in writing for the Company to develop a cost estimate to accomplish the
undergrounding of particular electric facilities. The request shall be accompanied by an appropriate fee and
shall specify the following information:

(a) the area(s) being sought to be undergrounded

(b) alist of all electric customers affected

(c) an estimated time frame for undergrounding to be accomplished
(d) details of any construction by the Applicant

(e) any other pertinent information which the Applicant possesses that may aid the Company in preparing an
appropriate cost estimate

| {Continued on Next Page)

ISSUED BY: LeriJ.Cross,-ManagerUtility Regulatery Planning_Javier J. Portuondo, Director, Rates & Requlatory
Strateqy — FL
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12.03 INSTALLATIONS NOT COVERED:
The following types of electrical installations are not addressed in these rules:

(A) Distribution lines, new or existing, in urban commercial area, urban residential area, rural residential area, or
existing subdivisions will not be considered for undergrounding if sufficient permits or easements cannot be
obtained. The request will not be considered unless all customers on both sides of the road or street who are
served by the supply system to be undergrounded are included in the proposed conversion.

(B) Distribution lines in new residential subdivisions. These installations are covered under "Rules of the Florida
Public Service Commission", Chapter 25-6, Part V, "Rules for Residential Electric Underground Extensions",
and the Company's "General Rules and Regulations Governing Electric Service", Part XI.

(C) Individuals applying for undergrounding of service laterals from existing overhead lines. These applications will
be covered by rules referenced in 12.03(b) above.

(D) Electrical distribution circuits serving street or area lighting. Requests for undergrounding circuits of this
category will be treated on an individual basis.

12.04 COST ESTIMATE FEES:
(1) Non-Binding Cost Estimate Fee:

The Company will provide a non-binding cost estimate related to the request at no cost to the Applicant. Such
estimate shall not have any guarantee as to its accuracy and shall not be binding upon the Company.

(2) Binding Cost Estimate Fee

The following schedule of fees shall apply to the Applicant for engineering design time to establish a binding
cost estimate by the Company for the request. Such fee shall be recognized as a credit in the Facility Charge
determination if the Applicant enters into a construction contract within 180 days from date of receipt of the
binding cost estimate. At the discretion of the Company, the time from submittal of the cost estimate to
entering a contract may be extended beyond 180 days. A major scope change by the Applicant may require a
new fee amount.

SCHEDULE OF BINDING COST ESTIMATE FEES

Facility Classification Fee
Urban Commercial $4,234 per mile
Urban Residential $3,476 per mile
Rural Residential $2,549 per mile
Low Density Subdivision $ 15 perlot
High Density Subdivision $ 13 perlot

| (Continued on Next Page)

ISSUED BY: LeriJ-Creoss—ManagerUtility Regulatory Planning Javier J. Portuondo, Director, Rates & Regulatory
Strateqy — FL
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1205 CONSTRUCTION CONTRACT:

(1)

)

3)

GENERAL:

Upon acceptance by the Applicant of the binding cost estimate, the Applicant shall execute a contract with the
Company to perform the construction of the underground distribution facilities. The contract shall specify the
type and character of system to be provided; establish the Facility Charge to be paid by Applicant prior to
commencement of construction; specify details of construction to be performed by Applicant, if any; and
address any other pertinent terms and conditions including those described in Part (4) below.

FACILITY CHARGE:

Charge = Remaining net book value of existing overhead facilities to be removed;
plus, removal cost of existing overhead facilities;
minus, salvage value of existing overhead facilities;
plus, estimated construction cost of underground facilities including

underground service laterals to residential customers meters or point of
delivery for general service customers;

minus, estimated construction cost of overhead facilities including overhead
service drops to customers' meters;

minus, qualifying binding cost estimate fee.

Plus, $4,576 per mile, (or $0.87 per foot) of the existing overhead facilities.

This represents the net present value of the lifecycle operational costs
differential including storm restoration.

CONSTRUCTION BY APPLICANT:

If agreed upon by both the Applicant and the Company, the Applicant may construct or install portions of the
underground system as long as such work meets the Company's engineering and construction standards.
The Company will own and maintain the completed distribution facilities upon accepting the system as
operational. The type of system provided will be determined by the Company'’s standards.

Any facilities provided by the Applicant will be inspected by Company inspectors prior to acceptance. Any
deficiencies discovered as a result of these inspections will be corrected by the Applicant at his sole expense,
including the costs incurred by performing the inspections. Corrections must be made in a timely manner by the
Applicant, otherwise the Company will undertake the correction and bill the Applicant for all costs of such
correction. These costs shall be additional to the original binding estimate.

{Continued on Next Page)
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(4) OTHER TERMS AND CONDITIONS

(a)

(b)

(c)

(d)

(e)

®

Easements:

Before the initiation of any project to provide underground electric distribution facilities pursuant to an
Underground Facilities Conversions Agreement, the Applicant shall provide the Company, at no cost to
the Company, all easements utilizing Company approved language and forms, including legal
descriptions of such easements and all survey work associated with producing legal descriptions of such
easements, specified as necessary by the Company to accommodate the requested underground
facilities along with an opinion of title that the easements are valid. Failure to provide the easements in
the manner set forth above within 180 days after the delivery of the binding cost estimate to the
Applicant shall result in the expiration of the binding cost estimate, the retum of any CIAC paid, and the
termination of any Underground Facilities Conversions Agreement entered into between the Applicant
and the Company.

Scheduling, Clearing, and Grading:

Rights-of-way and easements suitable to the Company must be fumished by the Applicant in a
reasonable time to meet service requirements and must be cleared of trees, tree stumps, paving and
other obstruction; staked to show property lines and final grade; and graded to within six (6) inches of
final grade by the Applicant before the Company commences construction; all at no cost to the
Company. Such clearing and grading must be maintained by the Applicant during construction by the
Company. Grade stakes must be provided at transformer, pullbox, and switch locations.

Restoration:

All removal and restoration of buildings, roads, driveways, sidewalks, patios, fences, ditches,
landscaping, sprinkler systems, other utilities etc., shall be the full responsibility of the Applicant and
shall cause no cost to the Company. Removal of all construction debris not belonging to the Company
shall be the responsibility of the Applicant.

Other Joint Users on the Company Poles:

Prior to construction, the Applicant must make arrangements with any other joint users of the Company's
poles to remove their facilities at no cost to the Company. The Applicant shall produce, if requested by
the Company, executed agreements with all joint users guaranteeing this requirement. During
construction, the Company will undertake coordination efforts directly with the joint users where required
for removal of their facilities.

Affected Electric Customers:

Prior to construction, the Applicant must make arrangements with all affected Company customers to
prepare their premises and service entrance in a timely manner for underground service. All customers
affected by the undergrounding request must agree to accept underground service. These customers’
conversions will be at no cost to the Company. During construction, the Company will undertake
coordination efforts directly with affected customers for their transfer to underground service.

Damage to the Company's Underground Facilities:

The Applicant shall be responsible to ensure the Company's distribution facilities are not damaged,
destroyed, or otherwise disturbed during construction. This responsibility shall extend not only to those
in his employ, but also to his subcontractors, and he shall be responsible for the full cost of repairing
such damage.

(Continued on Next Page)

ISSUED BY: Lori-J—Cross-ManagerUtility Regulatery Planning_Javier J. Portuondo, Director, Rates & Regulatory

Strateqy — FL

EFFECTIVE: July-10,2007 April 29, 2013




ENERGY® CANCELS THIRDSECOND REVISED SHEET NO. 4.124

SECTION NO. IV
f [\' DUKE THIRD-FOURTH REVISED SHEET NO. 4.124
I

12.06
(1)

)

@)

Page 5 of 6
LOCAL GOVERNMENTAL UNDERGROUND COST RECOVERY

Eligibility
Underground cost recovery in accordance with the provisions of this Section 12.06 is available at the option of
those municipal and county governments (local governments) located within the Company's retail service area

who have entered into a contract with the Company pursuant to Section 12.05 of this Part XlI| for the conversion
of existing overhead distribution facilities to underground facilities.

Annual Recovery Amount

(a) An eligible local government may receive an Annual Recovery Amount collected by the Company through a
Governmental Undergrounding Fee added to the electric bills of the Company's customers located in an
Underground Assessment Area within the boundaries of the local government. The local government's
Annual Recovery Amount shall be calculated in accordance with the following formula:

(FC+GC) x| .

1.
4. ———

Annual Recovery Amount =

(1+nn
Where:

FC

Facility Charge, as defined in Paragraph 12.05(2)(b) of this Part XII.

GC Governmental Cost, which consists of the following costs incurred by the local government:
1. a surcharge based on the lesser of 10 percent of the Facility Charge or $50,000, to
reimburse the Company for a portion of its initial programming costs to implement the
customer billing processes required by this Section 12.06;

2. reimbursement of the Company for its additional programming costs required to bill
customers in the local government's specific Underground Assessment Area;

3. ancillary costs of the local government related to its undergrounding project, such as right-
of-way acquisition, preparation and restoration costs, and financing costs; and

4. at the local government’s option, (i) the total cost charged by electrical contractor(s)
selected and hired by the local government to convert customer facilities (such as service
entrances and meter bases) to receive underground service for all residential customers
requiring such conversion, or (ii) a portion of the total cost charged by such electrical
contractor(s) (based on a minimum average charge per customer determined by the local
government), to convert customer facilities to receive underground service for all
commercial/industrial customers requiring such conversion, or both (i} and (ii).

n = The Number of years over which the Facility Charge and Governmental Cost is to be recovered
by the local government, which shall not exceed a maximum of 20 years.

| = The Interest rate on the bonds or other financial instruments utilized by the local government to
finance the Facility Charge and Governmental Cost, adjusted for financing costs.

(b) In no event shall the Annual Recovery Amount exceed the amount that would have been recoverable over
the most recent 12-month period for which actual customer billing data is available, using the maximum
Governmental Undergrounding Fee permissible under Paragraph (3)(a) or (b) of this Section 12.06

Underground Assessment Area

The local government shall establish the geographic boundaries of an Underground Assessment Area based on a
determination, in its discretion, that the electric customers located within these boundaries benefit sufficiently from
the underground conversion project in question to warrant the payment of a Governmental Undergrounding Fee to
recover the costs of the conversion project. The Underground Assessment Area so established may consist of all
or any contiguous portion of the area within the local government's corporate limits, and may overlap all or
portions of other Underground Assessment Areas previously established by the local government.

{Continued on Next Page)
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(4) Governmental Undergrounding Fee

(a) The Company will bill a monthly Governmental Undergrounding Fee to electric customers located
in the Underground Assessment Area established by the local government. The Governmental
Undergrounding Fee shall be based on a uniform percentage of customers’ total net charges for
electric service calculated to produce the Annual Recovery Amount, net of regulatory assessment
fees, if any. Except as provided in Paragraph 3(b) of this Section 12.05, the total Governmental
Undergrounding Fee billed to a customer's account (irrespective of the number of Underground
Assessment Areas in which the customer may be located) shall not exceed the lesser of (i) 15
percent of the customer's total net electric service charges, or (ii) a maximum monthly amount of
$30 for residential customers and $50 for each 5,000 kilowatt-hour increment of consumption for
commercial/industrial customers. The maximum monthly amount shall apply to each line of billing
in the case of a customer receiving a single bill for multiple service points, and to each occupancy
unit in the case of a master metered customer.

(b) The application of a Governmental Undergrounding Fee based on a higher percentage or
maximum monthly amount than specified in Paragraph 3(a) of this Section 12.05 shall require
approval of the Florida Public Service Commission.

(c) The Governmental Undergrounding Fee shall be recalculated for each 12-month period during its
effectiveness following the initial annual period. The recalculation shall be based on the
Company's most current projections for the upcoming period, and shall include a true-up
adjustment based on the difference between projected and actual recovery for the prior 12-month
period.

(5) Optional Utility Financing

At the option of the local government, the Company will provide financing for the Facility Charge and
Governmental Cost of the undergrounding project, subject to any limitation on the funds made available
for such purpose at the Company's discretion. Upon request, the Company will advise the local
government at the time the binding cost estimate is presented pursuant to Paragraph 12.04(2) of this
Part Xl whether sufficient funds are available at that time to finance the cost of the undergrounding
project. The interest rate applicable to such optional financing will be determined by the Company
commensurate with normal risk considerations such as the credit worthiness of the local government,
the total cost subject to financing, the expected duration of the undergrounding project, and any other
identifiable risks associated with financing the project.

(6) Customer Notification

At least 30 days prior to the execution of an Underground Capital Cost Recovery Contract pursuant to
Subsection (7) of this Section 12.05, the local government shall mail a notice to each electric customer
located within the proposed Underground Assessment Area stating its intention to recover the cost of
the underground conversion project in question through a Governmental Undergrounding Fee on the
customer's electric bill. The notice shall include, at a minimum, (i) a description of the underground
conversion project, (ii) an estimate of the Governmental Undergrounding Fee (as a percentage of total
net electric charges) and the maximum monthly amount, (iii) the month in which billing of the Fee is
expected to commence, (iv) the number of years over which the Fee is to be imposed, and (v) a
postage-prepaid form on which the customer may submit comments to the local government.

(7) Underground Cost Recovery Contract

The local government shall enter into a contract with the Company, the form of which has been
approved by the Florida Public Service Commission or its staff, establishing the specific terms and
conditions for underground capital cost recovery consistent with the provisions of this Section 12.06.

ISSUED BY: Mark-A—Myers,—Vice PresidentFinance_Javier J. Portuondo, Director, Rates & Requlatory Strategy —
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COMMUNITIES PROVIDED WITH RETAIL ELECTRIC SERVICE

Name of MunicipalityTews County Region
X Alachua Alachua North-GentralNorth Coastal
Athgater Raint Fi by i
X Altamonte Springs Seminole North Central
Attor™ Lafayette — Coastal
Altoana” Logmes Noth-Central—
Alturagt Pellc Seouth-Coriral
Aaglete” Pincles Ceoaskal—
ApthemZ MadeR—m— MofR-Cortrel}—
X Apalachicola Franklin GeastalNorth Coastal
Apopka Orange South Central
x Archer Alachua Nerh-CentralNorth Coastal
Arran® — Wakula—— ——— Coastal
Astor-* Melusia berh-Contal—o
X Avon Park Highlands South Central
Lven-Parlcakes Highlapde— o Souih Central—
Azalea-Padld Qrapge——— Seuih Ceriral
Eobsen-Pads Pellc Seuth-Central
Baileye-Blaf Pasee Cezstal
Borberdilles Melgeig—————————— Mo Cenfpal—
Bunhins' Pinallas— --Geastal- -
Sacehal iy Pelk Beuth Central
Barmum-City* Fatk Srestbsdea A
X Bartow Polk South Central
Bay-Hil* Orange South-Cantral
Bay Lake* Orange South Central
Bay Rines™ Fiomtls S
Bapwwood Yilage Faeadas e
Beacor-Hill-Beaght Gulf Coactal
Bearlalg— Cemingle—— MNorh Certral——————
Belleair Pinellas GeastalSouth Coastal
X Belleair Beach Pinellas GeastalSouth Coastal
X Belleair Bluffs Pinellas GeastalSouth Coastal
Belleair Shore Pinellas GeastalSouth Coastal
X Belleview Marion Nerth-CentralNorth Coastal
Belle Isle Orange South Central
Zeaserunstions Melugia Norh-Centr
Bevetlysills CHpus Coastal———
BevilesGComer* ————————— —  Sumter————— Noph GCentral———————————
Bithle® QOrarge Seuth-Central
Beardment—————— Morep— bMogh Cenippl—
X Bowting Green Hardee South Central
T Taylor Coastal
Branford Suwannee GCoastalNorth Coastal
Bronson Levy GoastalNorth Coastal
Brooksville Hernando GoeastalNorth Coastal
BuopaMigia® Orepge—————— Souih Centeal——

x Franchised

i Unincorperated

Note: All or parts of unincorporated areas of all Counties listed are served.

ISSUED BY: Mark-A-Myers, Vise President, Finanee Javier J. Portuondo, Director, Rates & Requlatory Strateqy - FL
October4,2003April 29, 2013

EFFECTIVE:




SECTION NO. V
‘ @ DUKE ELEVENTHFENTH REVISED SHEET NO. 5.2

ENERGY CANCELS TENTHNINTH REVISED SHEET 5.2
®
| Page 2 of 38
COMMUNITIES PROVIDED WITH RETAIL ELECTRIC SERVICE (CONTINUED)
Name of MunicipalityTews County Region
Bushnell Sumter North CentralCoastal
CapeSanBlas™— Guf Coastal
ot o ff FEOR Coastal S
X Carrabelle Franklin GoastalNorth Coastal
CarrabelleBoagh” Fronldin Ceastal
Candlas Marien———— Nofh-Ceptrgb————————
Capentors Ren® — —————— Pasca— - Coastal
Cassadaga— \lglusia MNarth Ceptrab— ————
X Casselberry Seminole North Central
— Celebrations Osseelz Seouih-Corntral
Celebration Community Development District Osceola North Central
X Center Hill Sumter Nerth-CentralNorth Coastal
ChampioreGate* ——— - Oscecla/Rolk————————Seuth-Central————
X Chieflkand Levy GoastalNorth Coastal
Chrastmas™ ———————————— Qrange - South-Central
Gitra® Marion etk et — — 0
Citrus-Springs™ — ———————————— Gitrus———————— —Coastal
faia Srang b et i )
Clearwater Pinellas GeastalSouth Coastal
Clermont Lake South Central
Coleman Sumter Nerth-GentralNorth Coastal
et o sandge—— ——— sauth Lential —
Countpy Glose™ Fosan Coastal———— ————
Countre Club ol Sebrrg™—————Highlards Sauth-Cattral
Cravderdville= Migkualla Coastal—
X Cross City Dixie GoastalNorth Coastal
CrowaPRoiptt—— ——  Orarge————————————South-Coentral
Crystal- Beach™ Pinellas Coastal
X Crystal River Citrus GoastalNorth Coastal
Cooprbaw Sity" erlas Cepantan
Cypress Cove: Pasce Coastal
X Davenport Polk South Central
DeBary Volusia North-Central
DeerPark— — —  Oeceola—— —— SouthCentral————————
Deerfield: Orapge——————— Seuih Cenlral————————
Dol Webb's-S c Mari North-C
X Deland Volusia North Central
Deolosn-Sednge Melugis——————— Modh-Coptral—————
Deltona Volusia North Central
DeSoteGCity* — - Highlande——  SeuthGCentral———————
Desete-City-Ruralt Highlands———  South-Central———————
High!
DrPhillipg® Orange——————— South-Ceptral———————————
Deg-sland” Frankhi bl
Dona-Vista™ —lake——  — NorhCentral———— —
x Franchised
* __Unincorporated
Note: All or parts of unincorporated areas of all Counties listed are served.

ISSUED BY: Mark-A-—Myers Vice President-Finanse-Javier J. Portuondo, Director, Rates & Requlatory Strateqgy - FL
EFFECTIVE: ; April 29, 2013
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DUKE SECTION NO. V

FENTHELEVENTH REVISED SHEET NO. 5.3
ENERGY@ CANCELS MINTHTENTH REVISED SHEET 5.3

Page 3 of 38
COMMUNITIES PROVIDED WITH RETAIL ELECTRIC SERVICE (CONTINUED)

Name of MunicipalityTewn County Region
D’Fiﬂ@ﬂo i ﬁ' FEOR Coactal

X Dundee Polk South Central

X Dunedin Pinellas GeastalSouth Coastal

X Dunnellon Marion North-GentralNorth Coastal
Eegleshlegti— Lakg———————— PMefh Cenptr@)——————
Eastlaka” Finelias Coastal
Eactbalke\Wei MarioR———  ——Norh-Central———————
EaetPeint Franldia —Ceastal—

X Eatonville Orange South Central
Edgewood Orange South Central
Enterprise Community Development District Osceola North Central
EgmontKeyr————— ——Hillsberough——————Goastal
Elover-iite® Franldin Ceoastal
:if‘wu“ Paﬁ-."n“ = Coacial
Enterprise™ Melusia Merth-Central—

X Eustis Lake Nerth-GentralSouth Central
Evinsiers Adachua——— —North-Central————————
Faipdlla® Orarge Seuvth-Ceptgl————

Hew! teffernon Coastai

x Fanning Springs Gilchrist-Levy CoastalNorth Coastal
EeatherSeurd" Firellas Ceastal
Espholloway™ Jayles Coastal
Espsr-Rak: e Nerh-Gantral
Fisherman's-Paradico™ Qmrge———— Seuth Cepral—————
Flomingtert —Merep—m78M —————PlompR R
Fleral-GCity= Citrue Ceoactal——

Ralay® Taulor Caastal
ey Tayler
FaraetLiyt SerHRoLE Taiif i amiral
Forest-Hills” Bt st —
Fer-DeSete-Padd Pinelles Ceastal
Fort Meade Polk South Central
Fort White Columbia GCoastalNorth Coastal
Frostproof Polk South Central
Fruitiand Park Lake Nerth-CentralSouth Central
GardenGrove*————— Hemapdo———————— GCoastal
Cormantewnt Madep——— Norh Conbrgl———
Glepwesds Volusia Morh-Central
Goldenrod™ —Orange———— Seuth-Cenptral————
Gulf Hammock——— Highlands — South Central
Highlapds
x Franchised
L Uningerperated
Note: All or parts of unincorporated areas of all Counties listed are served.
ISSUED BY: Maek-A-Myers VicePresident-Finance Javier J. Portuondo, Director, Rates & Requlatory Strategy - FL
EFFECTIVE: . April 29, 2013
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TENTHELEVENTH REVISED SHEET NO. 5.4
ENERGY@ CANCELS NINTHTENTH REVISED SHEET 5.4

Page-d-ofo

RESERVED FOR FUTURE USE

COMMUNITIES PROVIDED WITH RETAIL ELECTRIC SERVICE{CONTINUED)

~ MameofTown —  County —— Region

Gt i BonsthLearieal
Grand-island® Lake North Central ——
Greenbrar” Pinelias Coastal - —
Groveland Lake Neorth-GentraliSouth Central
Gulfport Pinellas GoastalSouth Coastal
Hague® Alaghua North-Central
X Haines City Polk South Central
Hampion-Springes Tayder Ceastal
Hanson Madisen Ceasta -
Hawthorne* Lake Nerth-South Central
Hoathrow*——  Seminole————————— Norh-Central————————
HenSerateht Hightande—— — — South-Central————————
Herrande” GHrs Coastal
HigFlaobakes Rinellas Coastal -
X Highland Park Polk South Central
Highland View Gulf Coastal-
(g e S Coasial
X High Springs Alachua Nerth-CentralNorth Coastal
Hildrath? Suwanpee————Coastal
X Hillcrest Heights Polk South Central
Holdar—— Gitrus — Lot
Holiday*— Pasco - Coastal
HolidayLakes-Estates™ Pases Coagtal
Holopaw Osceola South-Contral
Homasassa CAtpas Coastal
HOmasassa-SprRgs™ Girgs— Lomastal —
Hapewal™ Iadison Ceastal
Honzen Wast® Crange —  SouthCentral —
X Howey-in-the-Hills Lake Nerth-GentralSouth Central
HunterCresld Qrange- Seouth-Central
lndicn-Bluflcland® Pircllag Coastal
Indian Rocks Beach Pinellas CoastalSouth Coastal
Indian Shores Pinellas GoastalSouth Coastal
Inglis Levy GoastalNorth Coastal
lisbraok™ Rinellas Coastal
Inter ler-Cigy~ Qssecle Seuth-Ceontral
International Drive® Qrarge South-Gentral——————————
X Invemess Citrus GoastalNorth Coastal
Ievinet Maioh— —— NorhCentra——
sland-Grove” Alashue Alachua
s—Trenshised
* Uningerperated

ISSUED BY:

Vi i ; Javier J. Portuondo, Director, Rates & Requlatory Strateqy - FL
EFFECTIVE: Ostober1-2003April 29, 2013
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Page-E-ofL
RESERVED FOR FUTURE USE
COMMUNITIES RROVIDED WITH RETAIL ELECTRIC-SERVICE-(CONTINUED)
— Mame-of Tovra— County Region
Jemestown® Serinele Merth-Central
Jasper Hamilton GoastalNorth Coastal
Jennings Hamilton GCoastalNorth Coastal
Jonesville™ Cult Coactal
Kepdrgk* — ————— Marion Mogh-Central
X Kenneth City Pinellas GCoastalSouth Coastal
Kenreyrdilie® Sulf Cezstal
Gillarray s Lrorge————— South Coplrg————————
Kissimmee-Farms™ Orapge—————— Seuth-Contral
L c\t\nr\hhee* wac r‘nanfa}i
LaCrosse Alachua Nerth-CentralNorth Coastal
Lady Lake Lake Nerth-CentraliSouth Central
Lake Buena Vista QOrange Nerth-CentralSouth Central
Lagesn-Beash® Sul Ceoastal
X Lake Hamilton Polk South Centrat
X Lake Helen Volusia North Central
Lake-Jdam® Lake—— — MNeorph Certral—
Lakelindsey — —— Herrande Ceastal
X Lake Mary Seminole North Central
Lake-Menaz Orange————— Seouth CGentral—————————
Lake Radget Estates? e aastah
X Lake Placid Highlands South Central
Placid-Ruralt Hig S o |
Lakeat-leogs’ Sy ae Coastal
Lake-Haity® i CNortResestrab
X Lake Wales Polk South Central
ake ol —Mader—— —— Nodh Central——————————
Lamontt Jeftersan Coastal
l +d-0'L akes” Pasco Coacstal
Lapark Village™ Frankhn pa sl —
X Largo Pinellas CoastalSouth Coastal
keakpan' Famalibe easial -
Lesanier— Citpus Coastal
X Lee Madison GeastalNorth Coastal
* Leesburg Lake North-GentralSouth Central
Ligbor® Llake——  NorthCentral—
Lloyds Jeffersen Coastal
Lockhart® Orange————————— Seuth-Cenatral————————
X Longwood Seminole North Central
Loughman” Rtk South-Centrat
Lol Marson—————————Neh Central————————
btz Pasco Coactal p——
s—Frarchiced
* __Unincorporated
ISSUED BY: Mark-A-Myers Vice President Finance Javier J. Portuondo, Director, Rates & Requlatory Strategy - FL

EFFECTIVE:

Ostober1,2003April 29, 2013
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®
Page-E-ofo
RESERVED FOR FUTURE USE
COMMUNITES PROVIDED WITH RETAIL ELECTRIC SERVCE(CONTNUED)
— Neme-cfTown County Regien
Madeira Beach Pinellas GeastalSouth Coastal
Madison Madison GoastalNorth Coastal
Maitland Orange South Central
Martin* MarionR——— ————North-Central
Magsamldowpt———— Hoerpande/Paseo—— Coacial
Mascotte Lake South Central
Mayo Lafayette GCoastalNorth Coastal
Mclintosh Marion North-CentralNorth Coastal
MoadowWoeds* — ———  Orange———— ——— SeuthCentral—————————
M[nri-:ﬂ_‘ --WGKH”—S Coaactal
Mexico Beach Bay Nerth-CentralNorth Coastal
Micanopy Alachua Nerth-CentralNorth Coastal
Ilippeola ek South- Ceantral
B By o oyl Canstat
Monticello Jefferson Goastal_North Coastal
Montverde Lake Nerth-GentralSouth Central
Mesc-BlafE Madep————————————Nodh Centrab—————————
Mem_s_tcn' J_.n:n'x:!: = Coaactal
X Mount Dora Lake Nerth-GentralSouth Central
Ileuntain-zales Reolk Seuth-Central
MePlymeutht——— laks —— DMesh Ceniral—— ————
Newberry Alachua North Central
Newpertr — Wakgylls — — Ceastal
X New Port Richey Pasco CoastalSouth Coastal
North Redington Beach Pinellas GeastalSouth Coastal
Oak-Grove~ Gulf Coastal
X Oakland Orange South Central
Ocala Marion South-GentralNorth Coastal
X Ocoee Orange South Central
Odessa’ — - Fasa Coastal
Qleahumplar Lake— DMorhCenbal—
Ogklawaha” Madep—————— Mo Contral——
QldTFewps Dixie Coastal
X Oldsmar Pinellas GoastalSouth Coastal
Orapge Blossom Gardeps” ——— lake————— MNorh Central——————
Crange Blassom Hills” I MNorth-Central
X Orange City Volusia North Central
Orange Lake® - Maren horth-Central
X Orlando Orange South Central
OrandoCentralRark® — Orange——— Soeuth-Central- —
Orlo Vista® Orange - South Central -
x Oviedo Seminole North Central
Owensboro® RPasca Gt
Ghfard: Sumter Mot Sentral —_ =
S Pinallas Coastal
s—Franchisad
L Uninesrsorated
ISSUED BY: Mark-A-Myers Vice President Finance Javier J. Portuondo, Director, Rates & Reqgulatory Strategy - FL
EFFECTIVE: Oectober1,-2003April 29, 2013
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Page—efl

RESERVED FOR FUTURE USE

COMMUNITIES-RROVIDED WITH RETAIL ELECTRIC- SERVICE(CONTINUED)

———Dame-efTown Counly —Regien
e S Goeastal
Ranacea™ Wakulla Coastal
Paradise Lakes® Passe Coastal-
Fayaas Reame TP Pt aRa
Pambroke—————————— Bl South Central
Perry Taylor GeastalNorth Coastal
Pierson Volusia North Central
RinaCastla® O Saouth Canteal
Fie G Gt i
Fing-bhis” AR - Soeuth-Geatrgl————————
Fliredmdaal Gitrus Loastal
X Pinellas Park Pinellas GeastalSouth Coastal
Bt b astal
Poinciana™ Oseecla-Polk South-Central
Port Richey Pasco GoastalSouth Coastal
Port St. Joe Gulf GCoastaiNorth Coastal
Rainl N Magi Norh-C |
Raleigh Lewy Coastal
Reddick Marion North-GentralNorth Coastal
X Redington Beach Pinellas GoastalSouth Coastal
X Redington Shores Pinellas GeastalSouth Coastal
Pedlewelt Cikrus Coa
Regersy-ndustrel-Pard Orange Seyth-Contral———————
Ria-Rinac Orange South-Cemtral

StCloud-Rural® Osceola South-Gentral
SkCeerga-clangt Franldin Ceastal—
ShJec-Beasht Culf Cozctal

X St. Marks Wakulla GoastalNorth Coastal

X St. Petersburg Pinellas GoastalSouth Coastal

X St. Pete Beach Pinellas GoastalSouth Coastal
SiTorose? Frarklia Ceoactal
Safety Harbor Pinellas GeastalSouth Coastal
Sanford Seminole North Central
Santos™ Marion—— Neorth-Central—— ————
Sever-SanHngs” Rasco it

X Sebring Highlands South Central
Sebrng-AirTerminal® Highlarde—————— Seuth Centpal——————
Sebung Country Estates™——— Highlands ootk Lantial —
s—Franehised
* __Unincorporated

ISSUED BY: Mark-A-Myers, Vice President-Finanee Javier J. Portuondo, Director, Rates & Requlatory Strateqy - FL
EFFECTIVE: Oectober1;2003April 29, 2013
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{5 DUKE SECTION NO. V

ENERGY.

Page-8-of8

RESERVED FOR FUTURE USE

CONNIITES- PROMIDED WITH RETAIL ELECTRIC SERVICE(COMNTIMNUED)

— BMlame-ofTown- e ion

X Seminole Pinellas GCeastalSouth Coastal
Soviller Melusia Merh-Central
Shameeslt Bide Cea

Sopchoppy Wakulla GeastalNorth Coastal
Somente——————— lake———  NorhGCentral——
South-Lake-Wales™ Palle South-Central

South Pasadena Pinelias GeastalSouth Coastal
Southchase* ———  ——— —— Orange———————— —————South-Central————————————
Spart MafopR——— —— — Norh Central—————
Spaag HillE e Coastal

Sup-Rays Polle Seuth-Certral
Surco-Harber Mariep————————————Norh-Central————————
Sun'NlakeEstates™ ——— Highlands—— - Seuth Central————————
Swestwater Oake® Semincle/Qrange——NorphiSeuth-Central

Taftt Qrarge——————— Souih Contpal—
e e — e o —— e Lo —
Tarpon Springs Pinellas CeastalSouth Coastal
Tavares Lake Neorth-CentralSouth Central-
St Foainkii R

Themas Oy Jelersen Coastal

TierraMerde - Priella eiastal

Tildenwlle’ o Dange s — ——— Besth eyl
Fimberdane® RPolk Seuth-Contral

Tepefiho Mol DPincllas Goastal

Topol the WopdiNanh Flonda————Mades———— ladh canii
Treasure Island Pinellas GeastalSouth Coastal
Trenton Gilchrist GoastalNorth Coastal
Trlacoochea! — Pasas oAt

T;“b?' RPasco Coastal S -
Turtle Lakes” S Saastal

T.'u.'ﬂ l_a!/.as' P&EC—Q Coaactal

T Wil Eranklin Coastal

Umatilla Lake Norh-GentralSouth Central
Uaisp-Padd Opage—————————Fouth Copal—————
s—ranchised

= Uningorperated

ISSUED BY: MarkA-

EFFECTIVE:

CANCELS FENTHELEVENTH REVISED SHEET 5.8

Javier J. Portuondo, Director, Rates & Requlatory Strategy - FL

; April 29, 2013
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Page-L-0=0
RESERVED FOR FUTURE USE

Miokollo-Sprrge——————————Walulla Coastal
Wall Springg~————————— Pinellas— GoastalFL
Waukeenah—— ——— lgffersoR————————— Coastal
Wauchula HardyHardee South Central
Wlaverhs Palk Sewth-Contral

X Webster Sumter North-GentralNorth Coastal
Wgirsdale® Maion——— —— Norh Central——— ——
Meliva® Semi } c |
NestAntt . Mari : c
WestFrostprooft———————————— Polk— — SeuthCentral——————————

WestlaleVillage® Pinellas CeactalRL
Westlake Mialog” Pelk —Sevth-Cerirab——————
West-Seenic-Padd Pell Seuir-Coniral

X White Springs Hamilton GeastalNorth Coastal
L Gilchnst— et

X Wildwood Sumter North-GentralNorth Coastal
Williamsburg™ Orgrge——————————Seuth-Ceatral————————
Willisten Lavy Ceastal
Willow Bend® Fasce Ceastal
WilsopHaver— —————— Pasge————————————— Goastal
Windermere Orange South Central
Winter Garden Orange South Central
Winter Haven Polk South Central

* Winter Park Orange South Central

X Winter Springs Seminole North Central
WisperRua~—— Pasce— Ceastal
Yalehat Lake—————— Dlopth-Cortral
Zellwood—  — — Orange———————— Seuth-Central————————

X Zephyrhills Pasco GeastalSouth Coastal

X Zolfo Springs Hardee South Central
Zuober Madepo————— Mogh Contral———————
Unincorporated Brevard North Central
Unincorporated Flagler North GeastalCentral
Unincorporated Gadsden North Coastal
Unincorporated Hillsborough South Coastal
Unincorporated Leon North Coastal
Unincorporated Liberty North Coastal
»—TFranchised
*—ninzerperated

ISSUED BY: Mark-A-Myers Vice President Finance Javier J. Portuondo, Director, Rates & Regulatory Strateqy - FL
EFFECTIVE: Osctober1,-2003April 29, 2013




SECTION NO. Vi
é\g DUKE TWENTIETH- TWENTY-FIRST REVISED SHEET NO. 6.100

ENERGY@ CANCELS TWENTIETHNINETEENTH REVISED SHEET NO. 6.100
Page 1 of 1
INDEX OF RATE SCHEDULES
FPSC UNIFORM
RATE SCHEDULE BEGINS ON
DESIGNATION SHEET NO.

BA-1 Billing Adjustments 6.105

SCA1 Service Charges 6.110

RS-1 Residential Service 6.120

RSL-1 Residential - Load Management (Optional) 6.130

RSL-2 Residential - Load Management - Winter Only - (Optional) 6.135

RST-1 Residential Service (Optional Time of Use) 6.140
(Closed to New Customers as of 02/10/10)

GS-1 General Service - Non-Demand 6.150

GST-1 General Service - Non-Demand (Optional Time of Use) 6.160

GS-2 General Service - Non-Demand (100% Load Factor Usage) 6.165

GSD-1 General Service - Demand 6.170

GSDT-1 General Service - Demand (Optional Time of Use) 6.180

GSLM-1 General Service - Load Management (Optional) 6.220

GSLM-2 General Service - Load Management - Standby Generation 6.225

CS-1 Curtailable General Service 6.230
(Closed to New Customers as of 04/16/96)

CS-2 Curtailable General Service 6.235

CS-3 Curtailable General Service 6.2390
Fixed Curtailable Demand

CST-1 Curtailable General Service (Optional Time of Use) 6.240
(Closed to New Customers as of 04/16/96)

CST-2 Curtailable General Service (Optional Time of Use) 6.245

CST-3 Curtailable General Service (Optional Time of Use) 6.2490
Fixed Curtailable Demand

1S-1 Interruptible General Service 6.250
(Closed to New Customers as of 04/16/96)

18-2 Interruptible General Service 6.255

IST-1 Interruptible General Service (Optional Time of Use) 6.260
(Closed to New Customers as of 04/16/96)

IST-2 Interruptible General Service (Optional Time of Use) 6.265

LS-1 Lighting Service 6.280

S841 Firm Standby Service 6.310

88-2 Interruptible Standby Service 6.315

S$S8-3 Curtailable Standby Service 6.320

TS-1 Temporary Service 6.330

RSS-1 Residential Seasonal Service Rider 6.350

CISR-1 Commercial/lndustrial Service Rider 6.360

PPS-1 General Service — Premier Power Service Rider 6.370

= -
Requlatory Strategy — FL
EFFECTIVE: February10:2010 April 29, 2013




{~ DUKE
“ ENERGY.

SECTION NO. VI
SIXTY-EIGHTH-NINTH REVISED SHEET NO. 6.105
CANCELS SIXTY- EIGHTHSEVENTH REVISED SHEET NO. 6.105

Page 1 of 2
RATE SCHEDULE BA-1
BILLING ADJUSTMENTS
Applicable:
To the Rate Per Month provision in each of the Company's filed rate schedules which reference the billing adjustments set forth below.
COST RECOVERY FACTORS
_ Fuel Cost Recovery"”! ECCR™ CCRY™ ECRCY
Rate SChi::Lel’Mete"ng Levelized On-Peak Off-Peak
¢/ kWh ¢/ kWh ¢/ kWh ¢/ kWh | kW ¢/ kWh ¢/ kWh
RS-1, RST-1, RSL-1, RSL-2, ;
RSS-1 (Sec.) 5.232 2.974 0.306 1.738 0.494
<1000 3.393
> 1000 4.393
GS-1, GST-1
Secondary 3.703 5.232 2.974 0.265 - 1.379 0.490
Primary 3.666 5.180 2.944 0.262 - 1.365 0.485
Transmission 3.629 5.128 2914 0.260 - 1.351 0.480
GS-2 (Sec.) 3.703 - - 0.210 - 0.948 0.484
GSD-1, GSDT-1, SS-1*
Secondary 3.703 5.232 2.974 0.90 1.184 0.485
Primary 3.666 5.180 2.944 - 0.89 1.172 0.480
Transmission 3.629 5.128 2.914 0.88 1.160 0.475
CS-1, CST-1, CS-2, CST-2,
CS-3, CST-3, 8S8-3*
Secondary 3.703 5.232 2.974 - 0.86 0.893 0.485
Primary 3.666 5.180 2.944 - 0.85 0.884 0.480
Transmission 3.629 5.128 2.914 - 0.84 0.875 0.475
I1S-1, IST-1, 1S-2, IST-2, SS-
2i
Secondary 3.703 5.232 2.974 - 0.80 0.961 0474
Primary 3.666 5.180 2.944 - 0.79 0.951 0.469
Transmission 3.629 5.128 2914 - 0.78 0.942 0.465
LS-1 (Sec.) 3.396 - - 0.123 0.252 0.476
*S8-1, 8§8-2, SS-3
Monthly
Secondary - - - 0.089 -
Primary - - 0.088 -
Transmission - - 0.087
Daily
Secondary - - - 0.042 -
Primary - - - 0.042 - -
Transmission - - - - 0.041 -
GSLM-1, GSLM-2 See appropriate General Service rate schedule
(1) Fuel Cost Recovery Factor:
The Fuel Cost Recovery Factors applicable to the Fuel Charge under the Company’s various rate schedules are normally determined
annually by the Florida Public Service Commission for the billing months of January through December. These factors are designed to
recover the costs of fuel and purchased power (other than capacity payments) incurred by the Company to provide electric service to its
customers and are adjusted to reflect changes in these costs from one period to the next. Revisions to the Fuel Cost Recovery Factors
within the described period may be determined in the event of a significant change in costs.
(2) Energy Conservation Cost Recovery Factor:
The Energy Conservation Cost Recovery (ECCR) Factor applicable to the Energy Charge under the Company’s various rate schedules is
nomally determined annually by the Florida Public Service Commission for twelve-month periods beginning with the billing month of
January. This factor is designed to recover the costs incurred by the Company under its approved Energy Conservation Programs and is
adjusted to reflect changes in these costs from one period to the next. For time of use demand rates the ECCR charge will be included in
the base demand only.
(Continued on Page No. 2)

ISSUED BY: Javier J. Portuondo, Director Rates & Requlatory Strateqy — FLLeriJ—Cross,—Manager,—Utility
Reaul Planni Florid

EFFECTIVE: April 29, 2013January-1:2013




{~ DUKE SECTION NO. VI

P TWENTY-THIRD-FOURTH REVISED SHEET NO. 6.106
ENERGY@ CANCELS TWENTY-SECOND-THIRD REVISED SHEET NO. 6.106

Page 2 of 2

RATE SCHEDULE BA-1
BILLING ADJUSTMENTS
(Continued from Page 1)

(3) Capacity Cost Recovery Factor:

The Capacity Cost Recovery (CCR) Factors applicable to the Energy Charge under the Company's various rate schedules are normally
determined annually by the Florida Public Service Commission for the billing months of January through December. This factor is
designed to recover the cost of capacity payments made by the Company for off-system capacity and is adjusted to reflect changes in
these costs from one period to the next.

(4) Environmental Cost Recovery Clause Factor:

The Environmental Cost Recovery Clause (ECRC) Factors applicable to the Energy Charge under the Company's various rate schedules
are normally determined annually by the Florida Public Service Commission for the billing months of January through December. This
factor is designed to recover environmental compliance costs incurred by the Company and is adjusted to reflect changes in these costs
from one period to the next.

Gross Receipts Tax Factor:

In accordance with Section 203.01 of the Florida Statutes, a factor of 2.5641% is applicable to electric sales charges for collection of the
state Gross Receipts Tax.

Right-of-Way Utilization Fee:

A Right-of-Way Utilization Fee is applied to the charges for electric service (exclusive of any Municipal, County, or State Sales Tax)
provided to customers within the jurisdictional limits of each municipal or county governmental body or any unit of special-purpose
government or other entity with authority requiring the payment of a franchise fee, tax, charge, or other imposition whether in money,
service, or other things of value for utilization of rights-of-way for location of Company distribution or transmission facilities. The Right-of-
Way Utilization Fee shall be determined in a negotiated agreement (i.e., franchise and other agreements) in a manner which reflects the
Company's payments to a govemmental body or other entity with authority plus the appropriate Gross Receipts Taxes and Regulatory
Assessment Fees resulting from such additional revenue. The Right-of-Way Utilization Fee is added to the charges for electric service
prior to the application of any appropriate taxes.

Municipal Tax:

A Municipal Tax is applied to the charge for electric service provided to customers within the jurisdictional limits of each municipal or other
governmental body imposing a utility tax on such service. The Municipal Tax shall be determined in accordance with the governmental
body's utility tax ordinance, and the amount collected by the Company from the Municipal Tax shall be remitted to the governmental body
in the manner required by law. No Municipal Tax shall apply to fuel charges in excess of 0.699¢/kWh.

Sales Tax:

A State Sales Tax is applied to the charge for electric service provided to all non-residential customers and equipment rental provided to all
customers (unless a qualified sales tax exemption status is on record with the Company). The State Sales Tax shall be determined in
accordance with the State's sales tax laws. The amount collected by the Company shall be remitted to the State in the manner required by
law. In those counties that have enacted a County Discretionary Sales Surtax, such tax shall be applied and paid in a like manner.

Governmental Undergrounding Fee:

Applicable to customers located in a designated Underground Assessment Area within a local government (a municipality or a county) that
requires the Company to collect a Governmental Undergrounding Fee from such customers to recover the local government’s costs of
converting overhead electric distribution facilities to underground facilities. The Governmental Undergrounding Fee billed to a customer’s
account shall not exceed the Iesser of (i) 15 percent of a customer's total net electric service charges, or (ii) a maximum monthly amount of
$30 for residential customers and $50 for each 5,000 kilowatt-hour increment of consumption for commercial/industrial customers, unless
the Commission approves a higher percentage or maximum monthly amount. The maximum monthly amount shall apply to each line of
billing in the case of a customer receiving a single bill for multiple service points, and to each occupancy unit in the case of a master
metered customer. The Governmental Undergrounding Fee shall be calculated on the customer's charges for electric service before the
addition of any applicable taxes.

Regulatery Rlanning - Florida
EFFECTIVE: April 29, 2013February-10,2010
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RATE SCHEDULES SC-1
SERVICE CHARGES

Establishment of Service:

A service charge shall be made for each establishment or re-establishment of service. This charge shall apply to each new service
connection, service reconnection and transfer of account from one occupant to another. It shall also apply to reconnections after
disconnection for non-payment or violation of Company or Florida Public Service Commission (Commission) Rules.

1. A charge of $61.00 will be made for initial establishment of service to a premise.
2. A charge of $28.00 will be made for each subsequent re-establishment of service to said premise.

3. A charge of $10.00 will be made for each subsequent re-establishment of service to said premise
where the customer has executed and has on file a Leave Service Active (LSA) agreement for units
of a multi-family rental housing complex situated on a contiguous property and having an on-site
manager.

4. A charge of $40.00 will be made for the reconnection of service after disconnection for nonpayment
or violation of Company or Commission Rules where such reconnection is performed during normal
working hours (M-F, 7AM-7PM). For reconnection of lighting service, the Company may assess this
charge for each lighting installation on an account.

5. A charge of $50.00 will be made for the reconnection of service for nonpayment or violation of
Company or Commission Rules where such reconnection is performed outside of normal working
hours. For reconnection of lighting service, the Company may assess this charge for each lighting
installation on an account.

The Company shall have the discretion to waive any of the foregoing charges that would otherwise apply to customers as a
consequence of significant damage to their premises caused by a natural disaster or other similar conditions for which an emergency
has been declared by a governmental body authorized to make such a declaration.

Late Payment Charge:

Charges for services due and rendered which are unpaid as of the past due date are subject to a Late Payment Charge of the greater of
$5.00 or 1.5%, except the accounts of federal, state, and local governmental entities, agencies, and instrumentalities. A Late Payment
Charge shall be applied to the accounts of federal, state, and local governmental entities, agencies and instrumentalities at a rate no
greater than allowed, and in a manner permitted, by applicable law.

Returned Check Charge:

A service charge as allowed by Florida Statute 68.065 shall be added to the Customer's bill for electric service for each check or draft
dishonored by the bank upon which it is drawn. Termination of service shall not be made for failure to pay the returned check charge.

Investigation of Unauthorized Use Charge:

The Customer shall be assessed a charge by the Company for reimbursement of all investigative expenses related to a premise for
which the Customer has undertaken unauthorized use of service and the Company has not elected to seek full recovery by prosecution
under the law. The charge shall not be less than $75.00, and such charge may be assessed in lieu of proof of actual expenses incurred.
In addition to this charge, the Customer is responsible for any damages to the Company's facilities, correction of measured
consumption, and/or any other service charges which may be applicable.

EFFECTIVE: April 29, 2013February-10;-2010
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RATE SCHEDULE RS-1
RESIDENTIAL SERVICE

Availability:
Available throughout the entire territory served by the Company.

Applicable:

Page 1 of 2

To residential customers in a single dwelling house, a mobile home, or individually metered single apartment unit or other unit having
housekeeping facilities, occupied by one family or household as a residence. The premises of such single dwelling may include an
additional apartment with separate housekeeping facilities, as well as a garage and other separate structures where they are occupied or
used solely by the members or servants of such family or household. Also, for energy used in commonly-owned facilities in condominium

and cooperative apartment buildings subject to the following criteria:

1. 100% of the energy is used exclusively for the co-owner's benefit.

2. None of the energy is used in any endeavor which sells or rents a commodity or provides service for

afee.

3. Each point of delivery is separately metered and billed.

4. Aresponsible legal entity is established as the customer to whom the Company can render its bill(s)

for said service.

Character of Service:

Continuous service, alternating current, 60 cycles per second, single-phase or three-phase, at the Company’s standard available
distribution voltage. Three-phase service, if available, will be supplied only under the conditions set forth in the Company’s bookiet

"Requirements for Electric Service and Meter Installations.”

Limitation of Service:

Standby or resale service not permitted hereunder. Service under this rate is subject to the Company’s currently effective and filed

“General Rules and Regulations for Electric Service.”

Rate Per Month:
Customer Charge:

Demand and Energy Charges:

Non-Fuel Energy Charges:

First 1,000 kWh
All additional kWh

Plus the Cost Recovery Factors listed in
Rate Schedule BA-1, Billing Adjustments,
except the Fuel Cost Recovery Factor:

Additional Charges:

Fuel Cost Recovery Factor:
Gross Receipts Tax Factor:
Right-of-Way Utilization Fee:
Municipal Tax:

Sales Tax:

Regulatory -Strategy. —FL
EFFECTIVE: January-4-2013 April 29, 2013

$8.76

4.509¢ per kWh
5.744¢ per kWh

See Sheet No. 6.105 and 6.106

See Sheet No. 6.105
See Sheet No. 6.106
See Sheet No. 6.106
See Sheet No. 6.106
See Sheet No. 6.106

(Continued on Page No. 2)
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RATE SCHEDULE RS-1
RESIDENTIAL SERVICE

{Continued from Page No. 1)

Minimum Monthly Bill:
The Minimum Monthly Bill shall be the Customer Charge.

Terms of Payment:
Bills rendered hereunder are payable within the time limit specified on bill at company-designated locations.

Term of Service:

From billing period to billing period, until receipt of notice by the Company from the customer to disconnect, or upon disconnect by the
Company under Florida Public Service Commission or Company rules.

Budget Billing Plan (Optional):

A customer may elect to be billed for service hereunder by an altemative-billing plan called the “Budget Billing Plan.
provides for payments on an averaged monthly installment basis rather than payments on an actual monthly usage basis.

This billing plan

Under the Budget Billing Plan, the monthly billing is determined as follows:

1. The Annual Base Amount is calculated using the most recent twelve (12) months’ billings for the
premise and then averaged and rounded to the nearest whole dollar (Monthly Budget Billing
Amount). If the customer has not resided at the premise for twelve (12) months, the Annual Base
Amount will be determined by the customer's available monthly billings plus the previous occupant's
billings. If the premise is new, a twelve (12) month estimated billing would be used.

2. The Monthly Budget Biling Amount is recalculated every third month using the most recent Annual
Base Amount plus any deferred balances (the difference in prior billings made under the Budget
Billing Plan and that of actual charges).

12 Month Summation + Deferred
Monthly Budget - Actual or Est. Annual Base Balance
Billing Amount 12

If the difference between the newly calculated Monthly Budget Biling Amount and the current
Monthly Budget Billing Amount is greater than $5 or 10%, then the Monthly Billing Amount will be re-
established at the newly calculated amount (rounded to the nearest whole dollar).

3. At the customer's option (in lieu of carrying the deferred balance forward in the recalculation of the
Monthly Budget Billing Amount) any deferred balance that is outstanding at the customer's annual
review may be settled either through being applied to the customer’s next bill (if a credit balance) or
direct payment to the Company (if a debit balance).

A customer may request termination of the Budget Billing Plan at any time. The Company may terminate application of the Plan to any
Customer whose balance due becomes sixty (60) days delinquent. Upon termination of the Plan or disconnection of service, the
Customer must settle the account in full. Once the Customer has terminated, he or she may not rejoin the plan for twelve (12) months.

ISSUED BY: Mark-A-Myers Vice President FinaneeJavier J. Portuondo, Director Rates & Requlatory Strateqy — FL
EFFECTIVE: October1,-2003_April 29, 2013
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Page 1 of 3
RATE SCHEDULE RSL-1
RESIDENTIAL LOAD MANAGEMENT

Availability:

Available only within the range of the Company's Load Management System.

Available to customers whose premises have active load management devices installed prior to June 30, 2007.

Available to customers whose premises have load management devices installed after June 30, 2007 that have and are willing to submit
to load control of, at a minimum, central electric cooling and heating systems.

Applicable:

To customers eligible for Residential Service under Rate Schedule RS-1 or RSS-1 having a minimum average monthly usage of 600 kWh
(based on the most recent 12 months, or, where not available, a projection for 12 months), and utilizing any of the following electrical

equipment:
1. Water Heater 3. Central Electric Cooling System
2. Central Electric Heating System 4.  Swimming Pool Pump
Character of Service:

Continuous service, altemating current, 60 cycle, single-phase, at the Company's standard distribution secondary voltage available.
Three-phase service, if available, will be supplied only under the conditions set forth in the Company’s booklet “Requirements for Electric
Service and Meter Installations.”

Limitation of Service:

Service to the electrical equipment specified above may be interrupted at the option of the Company by means of load management
devices installed on the customer's premises.

For new service requests after June 30, 2007 customers with a central electric heating system that is a heat pump will be installed on
Interruption Schedule S. All other new service requests will be installed on Interruption Schedule B. Interruption Schedule C shall be at
the option of the customer.

For new service requests after April 1, 1995, and before June 30, 2007, customers who select the swimming pool pump schedule must
also select at least one other schedule.

An installation of an alternative thermal storage heating system under Special Provision No. 7 of this rate schedule is not available after
April 1, 1995.

Standby or resale service not permitted hereunder. Service under this rate is subject to the Company's currently effective and filed
“General Rules and Regulations for Electric Service.”
Rate Per Month:
Customer Charge: $ 8.76
Energy and Demand Charges:
Non-Fuel Energy Charges:
First 1,000 kWh 4.509¢ per kWh
All additional kWh 5.744¢ per kWh

Plus the Cost Recovery Factors listed in
Rate Schedule BA-1, Billing Adjustments,
except the Fuel Cost Recovery Factor: See Sheet No. 6.105 and 6.106

Additional Charges:

Fuel Cost Recovery Factor: See Sheet No. 6.105
Gross Receipts Tax Factor: See Sheet No. 6.106
Right-of-Way Utilization Fee: See Sheet No. 6.106
Municipal Tax: See Sheet No. 6.106
Sales Tax: See Sheet No. 6.106

Load Management Monthly Credit Amounts:'?

Interruptible Equipment interruption Schedule

A B c b 8
Water Heater - - $3.50 - -
Central Heating System® $2.00 $8.00 - - $8.00
Central Heating System w/Thermal Storage® - - - $8.00 -
Central Cooling System* $1.00 $5.00 - - $5.00
Swimming Pool Pump - - $2.50 - -

(Continued on Page No. 2)

JEUD o e A

Regqulatory 'Strategy. —FL
EFFECTIVE: January-1,-2013April 29, 2013
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RATE SCHEDULE RSL-1
RESIDENTIAL LOAD MANAGEMENT
(Continued from Page No. 1)

Any customer with a heat pump not taking service under Schedule S who requests a change under this tariff will be required to take
service under Schedule S.

Premises taking service under this tariff and controlled by load management devices will remain on the existing schedule until such time
as the current customer affirnatively requests a change.

See also Special Provisions 10 and 11 below for further customer optional adjustments to the above credits.

| Notes: (1) Load Management credits shall not exceed 40% of the Non-Fuel Energy Charge associated with kWh cersumption-billed
in excess of 600 kWh per month.

(2) Premises that have load management devices installed prior to June 30, 2007 may remain on the existing schedule until
such time as the customer requests a change under this tariff. When a change is requested, customers may take service
only under Schedule B or Schedule S if the customer has a heat pump. Customers may also opt for Schedule C if taking
service under another Schedule. Customers whose premises have load management devices installed after June 30, 2007
will be subject to the Limitations of Service above.

(3) For the billing months of November through March only.
(4) For the billing months of April through October only.

Interruption Schedules:

Schedule A Equipment interruptions will not exceed an accumulated total of 10 minutes during any 30 minute interval within the
Company's designated Peak Periods.

Schedule B Equipment interruptions will not exceed an accumulated total of 16.5 minutes during any 30 minute interval within the
Company's designated Peak Periods.

Schedule C Equipment may be interrupted continuously, not to exceed 300 minutes, and during the Company's designated Peak
Periods. Where a thermal storage system has been installed hereunder, additional interruptions to the water heater will
be made during periods of charging thermal storage system.

Schedule D The regular heating system may be interrupted continuously and alternative heating provided by means of a thermal
storage system installed hereunder.

Schedule S Equipment interruptions will not exceed an accumulated total of 16.5 minutes during any 30 minute interval within the
Company's designated Peak Periods. Heat pump back-up strip may be interrupted continuously, not to exceed 300
minutes, during the Company's designated Peak. When the heat pump back-up strip is being interrupted, the heat pump
will not be interrupted.

Peak Periods:

The Peak Periods expressed in terms of prevailing clock time shall be, but are not limited to these as follows:

(1) For the calendar months of November through March, All Days: 6:00 a.m. to 11:00 a.m., and
6:00 p.m. to 10:00 p.m.

(2) For the calendar months of April through October, All Days: 1:00 p.m. to 10:00 p.m.

Terms and Conditions:

All terms and conditions of Rate Schedule RS-1, Residential Service, (i.e. Fuel Charges and other Billing Adjustments, Minimum Monthly
Bill, Terms of Payment, Term of Service and Average Billing Plan), shall apply to service under this rate schedule.

(Continued on Page No. 3)

Strateqy — F L
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RATE SCHEDULE RSL-1
RESIDENTIAL LOAD MANAGEMENT
(Continued from Page No. 2)

Special Provisions:

1.

10.

1.

The Company shall be allowed reasonable access to the customer's premises to install, maintain, inspect, test and remove load
management devices on the electrical equipment specified above.

Prior to the installation of load management devices, the Company may inspect the customer's electrical equipment to ensure good repair
and working condition, but the Company shall not be responsible for the repair or maintenance of the electrical equipment.

The Company shall not be required to install load management devices on electrical equipment which would not be economically justified
for reasons, such as, excessive installation costs, insufficient load, oversized equipment or abnommal utilization of equipment, including but
not limited to, vacation or other limited occupancy residences or qualifying common use facilities.

Multiple units of any electrical equipment specified above must all be installed with load management devices to qualify for the credit
attributable to that equipment type at that premise.

The limitation on interruptible schedules shall not apply during critical capacity conditions on the Company’s system; nor shall limitations
apply at times the Company requires additional generating resources to maintain firm power sales commitments or supply emergency
interchange service to another utility for its firm load obligations only. The Company may also exercise equipment interruptions at any
time for purposes of testing and performance evaluation of its Load Management System.

If the Company determines that the load management devices have been tampered with, the Company may discontinue service under
this rate schedule and bill for all prior load management credits received by the customer, unless an earlier tampering date can be
established, plus applicable investigative charges.

An altemative thermal storage heating system is available to customers who (a) have resistance strip heating solely as their central
electric heating system, (b) have adequate space and provide access for installation and maintenance of a thermal storage system, (c)
have an electric water heater circuit which can be utilized for charging a thermal storage system and (d) have normal residential water
heating and central heating requirements. The Company shall not be required to provide a thermal storage system where the Company
deems the installation to be economically unjustified.

For qualifying customers, the Company will install, maintain and operate a thermal storage system consisting of a thermal storage (water)
tank, a pump, and a heat exchanging coil. The storage tank will be charged at the option and under the control of the Company. When
this option is exercised, heating from this system will be available in place of the customer’s regular heating system. During periods that
the storage tank is being charged, electric service to the customer's regular water heater will be interrupted. An initial incentive payment
of $50.00 shall be made to a participating customer.

Billing under this Rate Schedule will commence with the first complete billing period following installation of the load management
devices. A customer may change interruption schedules or the selection of electrical equipment installed with load management
devices or transfer to another rate schedule by notifying the Company forty-five days in advance. However, in the event of any revision
to the interruption schedules which may affect customer, the Customer shall be allowed ninety days from the effective date of the
revision to change schedules or equipment or transfer to another rate schedule. If a customer transfers to another rate schedule they
are not eligible for service under this rate schedule for 12 months from the date of transfer.

If the Company determines that the effect of equipment interruptions has been offset by the customer's use of supplementary or
altemnative electrical equipment, or if access cannot be obtained by the Company to inspect, maintain, or remove load management
devices, service under this rate schedule may be discontinued and the customer billed for all prior load management credits received
over a period not in excess of six months.

Effective 8/31/07, for customers at premises taking service under Interruption Schedule B or S, and C for electric water heating, for
which the premise at any time received the solar thermal water heating incentive, the monthly credit amount will be 25% of the above
credit values for Interruption Schedules B, S and C, except for the pool pump. The pool pump credit amount will be at 100%.

Effective 8/31/07, a customer may elect to have all their credits contributed to the Pregress-ErergyDuke Energy Florida "Photovoltaics for
Schools” green program. No partial contributions will be allowed. This program installs photovoltaic panels on schools as funds become
available.

Strategy — I;L
EFFECTIVE: April 29, 2013Jure-30,2007
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RATE SCHEDULE RSL-2
RESIDENTIAL LOAD MANAGEMENT - WINTER ONLY
Availability:
Available only within the range of the Company's Load Management System.

Applicable:
To customers eligible for Residential Service under Rate Schedule RS-1 or RSS-1 having a minimum average monthly usage of 600
kWh for the months of November through March (based on the most recent billings, where not available, a projection for those months)
and utilizing both electric water heater and central electric heating systems.

Character of Service:

Continuous service, altemating current, 60 cycle, single-phase, at the Company's standard distribution secondary voltage available.
Three-phase service, if available, will be supplied only under the conditions set forth in the Company's booklet “Requirements for Electric
Service and Meter Installations.”

Limitation of Service:
Service to the electrical equipment specified above may be interrupted at the option of the Company by means of load management
devices installed on the customer's premises.

Standby or resale service not permitted hereunder. Service under this rate is subject to the Company's currently effective and filed
“General Rules and Regulations for Electric Service.”

Rate Per Month:
Customer Charge: $ 8.76

Energy and Demand Charges:

Non-Fuel Energy Charges:

First 1,000 kWh 4.509¢ per kWh
All additional kWh 5.744¢ per kWh

Plus the Cost Recovery Factors listed in
Rate Schedule BA-1, Billing Adjustments,
except the Fuel Cost Recovery Factor: See Sheet No. 6.105 and 6.106

Additional Charges:

Fuel Cost Recovery Factor: See Sheet No. 6.105
Gross Receipts Tax Factor: See Sheet No. 6.106
Right-of-Way Utilization Fee: See Sheet No. 6.106
Municipal Tax: See Sheet No. 6.106
Sales Tax: See Sheet No. 6.106

Load Management Credit Amount:’

Interruptible Equipment Monthly Credit®
Water Heater and Central Heating System $11.50

Notes: (1) Load management credit shall not exceed 40% of the Non-Fuel Energy Charge associated with kWh sersumptien-billed
in excess of 600 kWh/month.

(2) For billing months of November through March only.
Appliance Interruption Schedule:

Heating Equipment interruptions will not exceed an accumulated total of 16.5 minutes during any 30 minute interval within the
Company's designated Peak Periods. Heat pump back-up strip may be interrupted continuously, not to exceed 300
minutes, during the Company's designated Peak. When the heat pump back-up strip is being interrupted, the heat pump
will not be interrupted.

Water Heater  Equipment may be interrupted continuously, not to exceed 300 minutes, and during the Company's designated Peak
Periods.

(Continued on Page No. 2)
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Peak Periods:

Terms and Conditions:

Special Provisions:
1.

Page 2 of 2

RATE SCHEDULE RSL-2
RESIDENTIAL LOAD MANAGEMENT - WINTER ONLY
(Continued from Page No. 1)

The Peak Periods expressed in terms of prevailing clock time shall be, but are not limited to these as follows:

(1) For the calendar months of November through March - All Days: 6:00 a.m. to 11:00 a.m., and
6:00 p.m. to 10:00 p.m.

All terms and conditions of Rate Schedule RS-1, Residential Service (i.e. Fuel Charges and other Billing Adjustments, Minimum Monthly
Bill, Terms of Payment, Term of Service and Budget Billing Plan), shall apply to service under this rate schedule.

The Company shall be allowed reasonable access to the customer's premises to install, maintain, inspect, test and remove load
management devices on the electrical equipment specified above.

Prior to the installation of load management devices, the Company may inspect the customer's electrical equipment to ensure good repair
and working condition, but the Company shall not be responsible for the repair or maintenance of the electrical equipment.

The Company shall not be required to install load management devices on electrical equipment which would not be economically justified
for reasons, such as, excessive installation costs, insufficient load, oversized equipment, or abnomal utilization of equipment, including
but not limited to, vacation or other limited occupancy residences or qualifying common use facilities.

Multiple units of any electrical equipment specified above must all be installed with load management devices to qualify for the credit
attributable to that equipment at that premise.

The limitation on interruptible schedules shall not apply during critical capacity conditions on the Company's system; nor shall limitations
apply at times the Company requires additional generating resources to maintain firm power sales commitments or supply emergency
interchange service to another utility for its firm load obligations only. The Company may also exercise equipment interruptions at any
time for purposes of testing and performance evaluation of its Load Management System.

If the Company determines that the load management devices have been tampered with, the Company may discontinue service under
this rate schedule and bill for all prior load management credits received by the customer, unless an earlier tampering date can be
established, plus applicable investigative charges.

Billing under this Rate Schedule will commence with the first complete billing period following installation of the load management
devices. A customer may transfer to another rate schedule by notifying the Company forty-five (45) days in advance. If a customer
transfers to another rate schedule they are not eligible for service under this rate schedule for 12 months from the date of transfer.

If the Company determines that the effect of equipment interruptions has been offset by the customer's use of supplementary or
alternative electrical equipment, or if access cannot be obtained by the Company to inspect, maintain, or remove load management
devices, service under this rate schedule may be discontinued and the customer billed for all prior load management credits received
over a period not in excess of six (6) months.

A customer may elect to have all their credits contributed to the Progress-EnergyDuke Energy Fiorida "Photovoltaics for Schools” green
program. No partial contributions will be allowed. This program installs photovoltaic panels on schools as funds become available.

Strateqy — FL

EFFECTIVE: June-30,2007 April 29, 2013
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RATE SCHEDULE RST-1
RESIDENTIAL SERVICE
OPTIONAL TIME OF USE RATE
(Closed to New Customers as of 02/10/10)

Availability:
Available throughout the entire territory served by the Company.

Applicable:

At the option of residential customers otherwise eligible for service under Rate Schedule RS-1, provided that all of the electric load
requirements on the customer'’s premises are metered through one point of delivery.

Character of Service:

Continuous service, alternating current, 60 cycle, single phase, at the Company's standard distribution secondary voltage available.
Three-phase service, if available, will be supplied only under the conditions set forth in the Company’s booklet “Requirements for Efectric
Service and Meter Installations.”

Limitation of Service:

Standby or resale service not permitted hereunder. Service under this rate is subject to the Company's currently effective and filed
"General Rules and Regulations Govemning Electric Service."

Rate Per Month:
Customer Charge: $ 16.19

Energy and Demand Charges:

Non-Fuel Energy Charges: 13.924¢ per On-Peak kWh
0.773¢ per Off-Peak kWh

Plus the Cost Recovery Factors listed in
Rate Schedule BA-1, Billing Adjustments,
except the Fuel Cost Recovery Factor: See Sheet No. 6.105 and 6.106

The On-Peak rate shall apply to energy used during designated On-Peak Periods. The Off-Peak rate shall apply to all other energy use.

Rating Periods:
(a) On-Peak Periods - The designated On-Peak Periods expressed in terms of prevailing clock time shall be as follows:
(1) For the calendar months of November through March,

Monday through Friday *: 6:00 a.m. to 10:00 a.m. and
6:00 p.m. to 10:00 p.m.

(2) For the calendar months of April through October,
Monday through Friday*: 12:00 Noon to 9:00 p.m.

= The following general holidays shall be excluded from the On-Peak Periods: New Year's Day, Memorial Day, Independence Day,
Labor Day, Thanksgiving Day and Christmas. In the event the holiday occurs on a Saturday or Sunday, the adjacent weekday shall be
excluded from the On-Peak Periods.

(b) Off-Peak Periods - The designated Off-Peak Periods shall be all periods other than the designated On-Peak Periods set forth
in (a) above.

{Continued on Page No. 2)
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RATE SCHEDULE RST-1
RESIDENTIAL SERVICE
OPTIONAL TIME OF USE RATE
(Closed to New Customers as of 02/10/10)
(Continued from Page No. 1)

Additional Charges:

Fuel Cost Recovery Factor: See Sheet No. 6.105
Gross Receipts Tax Factor: See Sheet No. 6.106
Right-of-Way Utilization Fee: See Sheet No. 6.106
Municipal Tax: See Sheet No. 6.106
Sales Tax: See Sheet No. 6.106

Minimum Monthly Bill:
The minimum monthly bill shall be the Customer Charge.

Terms of Payment:
Bills rendered hereunder are payable within the time limit specified on the bill at Company-designated locations.

Term of Service:

The term of service requirements under this optional rate schedule shall be the same as that required under the standard rate schedule
which would otherwise be applicable; provided, however, customers who elect to take service hereunder at a given location shall have the
right during the initial term of service to transfer to the otherwise applicable standard rate schedule at any time. It is further provided,
however, that any such customer who subsequently re-elects to take service hereunder at the same location shall be required to remain on
the optional rate at that location for a minimum term of twelve (12) consecutive months.

Special Provisions:
1. All service rendered under this rate schedule shall be measured by metering equipment capable of determining energy use during
specified hourly periods.

2. Application for service hereunder will be accepted by the Company on a first-come, first-served basis. Required metering equipment will
be installed accordingly, subject to availability.

3. Service under this rate schedule shall commence with the first full billing period following the date of meter installation.
4. Customers at their option may elect to receive a lower monthly Customer Charge by making a Contribution in Aid of Construction (CIAC)

equal to the additional installed cost of a time of use meter. As of the effective date of this rate schedule, the CIAC required is $90.00. For
customers electing this option, the Customer Charge shall be the Customer Charge contained in Rate Schedule RS-1.

equlatory Strateqy — FL
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RATE SCHEDULE GS-1
GENERAL SERVICE - NON-DEMAND
Availability:
Available throughout the entire territory served by the Company.

Applicable:
To any customer, other than residential, for light and power purposes for which no other rate schedule is specifically applicable.

Character of Service:
Continuous service, alternating current, 60 cycle, single-phase or three-phase, at the Company's standard distribution voltage available.

Limitation of Service:
Standby or resale service not permitted hereunder. Service under this rate is subject to the Company’s currently effective and filed
“General Rules and Regulations for Electric Service."

Rate Per Month:
Customer Charge:

Unmetered Account: $ 654
Secondary Metering Voltage: $ 1159
Primary Metering Voltage: $ 146.56
Transmission Metering Voltage: $ 722.90

Energy and Demand Charges:
Non-Fuel Energy Charge: 4.898¢ per kWh

Plus the Cost Recovery Factors listed in
Rate Schedule BA-1, Billing Adjustments,
except the Fuel Cost Recovery Factor: See Sheet No. 6.105 and 6.106

Premium Distribution Service Charge:

Where Premium Distribution Service has been established after 12/15/98 in accordance with Subpart 2.05, General Rules and
Regulations Governing Electric Service, the customer shall pay a monthly charge determined under Special Provision No. 2 of
this rate schedule for the costs of all additional equipment, or the customer's allocated share thereof, installed to accomplish
automatic delivery transfer including all line costs necessary to connect to an alternate distribution circuit.

In addition, the Non-Fuel Energy Charge included in the Rate per Month section of this rate schedule shall be increased by
0.669¢ per kWh for the cost of reserving capacity in the alternate distribution circuit.
Metering Voltage Adjustment:

Metering voltage will be at the option of the Company. When the Company meters at a voltage above standard distribution secondary, the
applicable following reduction factor shall apply to the Non-Fuel Energy Charge hereunder:

Metering Voltage Reduction Factor
Distribution Primary 1.0%
Transmission 2.0%

Additional Charges:

Fuel Cost Recovery Factor: See Sheet No. 6.105
Gross Receipts Tax Factor: See Sheet No. 6.106
Right-of-Way Utilization Fee: See Sheet No. 6.106
Municipal Tax: See Sheet No. 6.106
Sales Tax: See Sheet No. 6.106

(Continued on Page No. 2)
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RATE SCHEDULE GS-1

GENERAL SERVICE — NON-DEMAND
(Continued from Page No. 1)
Minimum Monthly Bill:
The minimum monthly bill shall be the Customer Charge. Where special equipment to serve the customer is required, the Company may
require a specified minimum charge.
Terms of Payment:
Bills rendered hereunder are payable within the time limit specified on the bill at Company-designated locations.

Term of Service:

Service under this rate shall be for a minimum initial term of twelve (12) months from commencement of service and shall continue
thereafter until receipt of notice by the Company from the customer to disconnect, or upon disconnect by the Company under Florida
Public Service Commission or Company Rules

Customers taking service under another Company rate schedule who elect to transfer to this rate must remain on this rate for a minimum
term of twelve (12) months.

Where special equipment to serve the customer is required, the Company may require a specified term of service contract.

Special Provisions:

1. The Company may, under the provisions of this rate, require a contract with the customer upon the Company's filed contract form.
Whenever the customer increases his electrical load, which increase requires the Company to increase facilities installed for the specific
use of the customer, a new Term of Service may be required.

2. The Company will furnish service under this rate at a single voltage. Equipment to supply additional voltages or additional facilities for the
use of the customer shall be furnished and maintained by the customer. The customer may request the Company to furnish such
additional equipment, and the Company, at its sole option, may fumish, install and maintain such additional equipment, charging the
customer for the use thereof at the rate of 1.67% per month of the installed cost of such additional equipment.

3. For fixed wattage and/or automatically controlled loads, the kWh consumption may, at the option of the Company, be estimated in lieu of
installing meters.

ISSUED BY: Mark-A-_Myers Vice PresidentFinance_ Javier J. Portuondo, Director Rates & Requlatory Strategy — FL
EFFECTIVE: October1,-2003 April 29, 2013
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RATE SCHEDULE GST-1
GENERAL SERVICE - NON-DEMAND
OPTIONAL TIME OF USE RATE

Availability:
Available throughout the entire territory served by the Company.

Applicable:

At the option of non-residential customers otherwise eligible for service under Rate Schedule GS-1, provided that all of the electric load
requirements on the Customer's premises are metered through one point of delivery.

Character of Service:
Continuous service, alternating current, 60 cycle, single-phase or three-phase, at the Company's standard distribution voltage available.

Limitation of Service:

Standby or Resale service not permitted hereunder. Service under this rate is subject to the Company's currently effective and filed
"General Rules and Regulations for Electric Service."

Rate per Month:

Customer Charge:
Secondary Metering Voltage: $ 19.01
Primary Metering Voltage: $ 153.99
Transmission Metering Voltage: $ 730.32

Energy and Demand Charge:

Non-Fuel Energy Charge: 13.902¢ per On-Peak kWh
0.753¢ per Off-Peak kWh

Plus the Cost Recovery Factors listed in
Rate Schedule BA-1, Billing Adjustments,
except the Fuel Cost Recovery Factor See Sheet No. 6.105 and 6.106

The On-Peak rate shall apply to energy use during designated On-Peak Periods. The Off-Peak rate shall apply to all other energy
use.

Premium Distribution Service Charge:

Where Premium Distribution Service has been established after 12/15/98 in accordance with Subpart 2.05, General Rules and
Regulations Governing Electric Service, the customer shall pay a monthly charge determined under Special Provision No. 2 of this rate
schedule for the costs of all additional equipment, or the customer's allocated share thereof, installed to accomplish automatic delivery
transfer including all line costs necessary to connect to an alternate distribution circuit.

In addition, the Non-Fuel Charges included in the Rate per Month section of this rate schedule shall be increased by 0.669¢ per kWh for
the cost of reserving capacity in the alternate distribution circuit.

Rating Periods:
(a) On-Peak Periods - The designated On-Peak Periods expressed in terms of prevailing clock time shall be as follows:

(1) For the calendar months of November through March,
Monday through Friday *: 6:00 a.m. to 10:00 a.m. and
6:00 p.m. to 10:00 p.m.

(2) For the calendar months of April through October,
Monday through Friday*: 12:00 Noon to 9:00 p.m.

* The following general holidays shall be excluded from the On-Peak Periods: New Year's Day, Memorial Day, Independence Day,
Labor Day, Thanksgiving Day and Christmas. In the event the holiday occurs on a Saturday or Sunday, the adjacent weekday shall
be excluded from the On-Peak Periods.

(Continued on Page No. 2)
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RATE SCHEDULE GST-1
GENERAL SERVICE - NON-DEMAND
OPTIONAL TIME OF USE RATE
(Continued from Page No. 1)

Rating Periods: (Continued)
(b) Off-Peak Periods - The designated Off-Peak Periods shall be all periods other than the designated On-Peak Periods set forth
in (a) above.
Metering Voltage Adjustment:

Metering voltage will be at the option of the Company. When the Company meters at a voltage above distribution secondary, the
applicable following reduction factor shall apply to the Non-Fuel Energy and Demand Charges hereunder:

Metering Voltage Reduction Factor
Distribution Primary 1.0%
Transmission 2.0%

Additional Charges:

Fuel Cost Recovery Factor: See Sheet No. 6.105
Gross Receipts Tax Factor: See Sheet No. 6.106
Right-of-Way Utilization Fee: See Sheet No. 6.106
Municipal Tax: See Sheet No. 6.106
Sales Tax: See Sheet No. 6.106

Minimum Monthly Bill:

The minimum monthly bill shall be the Customer Charge. Where special equipment to serve the customer is required, the Company may
require a specified minimum charge.

Terms of Payment:
Bills rendered hereunder are payable within the time limit specified on the bill at Company-designated locations.

Term of Service:

The term of service requirements under this optional rate schedule shall be the same as that required under the standard rate schedule
which would otherwise be applicable; provided, however, customers who elect to take service hereunder at a given location shall have the
right during the initial term of service to transfer to the otherwise applicable standard rate schedule at any time. It is further provided,
however, that any such customer who subsequently re-elects to take service hereunder at the same location shall be required to remain
on the optional rate at that location for a minimum term of twelve (12) months.

Special Provisions:

1. The Company may, under the provisions of this rate, require a contract with the customer upon the Company's filed contract form.
Whenever the customer increases his electric load, which increase requires the Company to increase facilities installed for the specific
use of the customer, a new Term of Service may be required.

2. The Company will fumish service under this rate at a single voltage. Equipment to supply additional voltages or additional facilities for the
use of the customer shall be fumished and maintained by the customer. The customer may request the Company to fumish such additional
equipment, and the Company, at its sole option, may fumish, install, and maintain such additional equipment, charging the customer for the
use thereof at the rate of 1.67% per month of the installed cost of such additional equipment.

3. All service rendered under this rate schedule shall be measured by metering equipment capable of determining energy use during
specified hourly periods.

4. Application for service hereunder will be accepted by the Company on a first-come, first-served basis. Required metering equipment will
be installed accordingly, subject to availability.

5. Service under this rate schedule shall commence with the first full billing period following the date of meter installation.
6. Customers, at their option, may elect to receive a lower monthly Customer Charge by making a Contribution in Aid of Construction (CIAC)

equal to the additional installed cost of a time of use meter. The CIAC required is $132.00. For customers electing this option, the
Customer Charge shall be the applicable Customer Charge contained in Rate Schedule GS-1.

Requlatory Strateqy — FL
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RATE SCHEDULE GS-2
GENERAL SERVICE — NON-DEMAND
100% LOAD FACTOR USAGE

Availability:
Available throughout the entire territory served by the Company.

Applicable:
To any customer, other than residential, with fixed wattage loads operating continuously throughout the billing period (such as traffic
signals, cable TV amplifiers and gas transmission substations).

Character of Service:
Continuous service, alternating current, 60 cycle, single-phase or three-phase, at the Company's standard distribution voltage available.

Limitation of Service:
Standby or resale service not permitted hereunder. Service under this rate is subject to the Company's currently effective and filed
"General Rules and Regulations for Electric Service."

Rate per Month:

Customer Charge:

Unmetered Account: $ 6.54
Metered Account: $11.59

Energy and Demand Charges:
Non-Fuel Energy Charge: 1.857¢ per kWh
Plus the Cost Recovery Factors listed in

Rate Schedule BA-1, Billing Adjustments,
except the Fuel Cost Recovery Factor See Sheet No. 6.105 and 6.106

Premium Distribution Service Charge:
Where Premium Distribution Service has been established after 12/15/98 in accordance with Subpart 2.05, General Rules and
Regulations Governing Electric Service, the customer shall pay a monthly charge determined under Special Provision No. 2 of this rate
schedule for the costs of all additional equipment, or the customer's allocated share thereof, installed to accomplish automatic delivery
transfer including all line costs necessary to connect to an altemate distribution circuit.

In addition, the Non-Fuel Energy Charge included in the Rate per Month section of this rate schedule shall be increased by 0.135¢ per
kWh for the cost of reserving capacity in the alternate distribution circuit.

Additional Charges:

Fuel Cost Recovery Factor: See Sheet No. 6.105
Gross Receipts Tax Factor: See Sheet No. 6.106
Right-of-Way Utilization Fee: See Sheet No. 6.106
Municipal Tax: See Sheet No. 6.106
Sales Tax: See Sheet No. 6.106

(Continued on Page No. 2)
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RATE SCHEDULE GS-2
GENERAL SERVICE - NON-DEMAND
100% LOAD FACTOR USAGE
(Continued from Page No. 1)

Minimum Monthly Bill:
The minimum monthly bill shall be the Customer Charge. Where special equipment to serve the customer is required, the Company may
require a specified minimum charge.

Terms of Payment:
Bills rendered hereunder are payable within the time limit specified on the bill at Company-designated locations.

Term of Service:

From billing period to billing period, until receipt of notice by the Company from the customer to disconnect, or upon disconnect by the
Company under Florida Public Service Commission or Company Rules.

Where special equipment to serve the customer is required, the Company may require a specified term of service contract.

Special Provisions:

1. The Company may, under the provisions of this rate, require a contract with the customer upon the Company’s filed contract form.
Whenever the customer increases his electrical load, which increase requires the Company to increase facilities installed for the specific
use of the customer, a new Term of Service may be required.

2. The Company will furnish service under this rate at a single voltage. Equipment to supply additional voltages or additional facilities for the
use of the customer shall be furnished and maintained by the customer. The customer may request the Company to furnish such additional
equipment, and the Company, at its sole option, may furnish, install, and maintain such additional equipment, charging the customer for the
use thereof at the rate of 1.67% per month of the installed cost of such additional equipment.

3. The calculated kWh usage at each unmetered point shall be determined by operating test or utilization of manufacturer's rating and
specifications. The monthly operation shall be based on a standard of 730 hours. For cable TV amplifiers or similar equipment, the input
wattage used to calculate kWh usage shall be:

Input Wattage = Qutput Amperage x Output Voltage
Manufacturer's Rated Efficiency

where, such above values are established by the Manufacturer.

ISSUED BY: Mark-A-Myers Vice PresidentFinance Javier J. Portuondo, Director Rates & Requlatory Strateqy — FL
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RATE SCHEDULE GSD-1
GENERAL SERVICE - DEMAND

Availability:

Available throughout the entire territory served by the Company.
Applicable:

To any customer, other than residential, for light and power purposes for which no other rate schedule is specifically applicable with a
measured annual kWh consumption of 24,000 kWh or greater per year.

Character of Service:
Continuous service, alternating current, 60 cycle, singe-phase or three-phase, at the Company's standard distribution voltage available.

Limitation of Service:

Standby or resale service not permitted hereunder. Service under this rate is subject to the Company's currently effective and filed
“General Rules and Regulations for Electric Service.”

Rate Per Month:

Customer Charge:
Secondary Metering Voltage: $ 11.59
Primary Metering Voltage: $ 146.56
Transmission Metering Voltage: $722.90
Demand Charge: $  4.59 per kW of Billing Demand
Plus the Cost Recovery Factors on a $/ kW basis
in Rate Schedule BA-1, Billing Adjustments: See Sheet No. 6.105 and 6.106
Energy Charge:
Non-Fuel Energy Charge: 2.045¢ per kWh

Plus the Cost Recovery Factors on a ¢/ kWh basis
in Rate Schedule BA-1, Billing Adjustments,
except for the Fuel Cost Recovery Factor: See Sheet No. 6.105 and 6.106

Premium Distribution Service Charge:

Where Premium Distribution Service has been established after 12/15/98 in accordance with Subpart 2.05, General Rules and
Regulations Governing Electric Service, the customer shall pay a monthly charge determined under Special Provision No. 2 of
this rate schedule for the costs of all additional equipment, or the customer's allocated share thereof, installed to accomplish
automatic delivery transfer including all line costs necessary to connect to an alternate distribution circuit.

In addition, the Demand Charge included in the Rate per Month section of this rate schedule shall be increased by $0.99 per kW
for the cost of reserving capacity in the alternate distribution circuit.

Determination of Billing Demand:
The billing demand shall be the maximum 30-minute kW demand established during the current billing period.

{Continued on Page No. 2)

oo 3+ —tT

Requlatory Strategy — FL
EFFECTIVE: January-1,2013 April 29, 2013




[\ DUKE SECTION NO. VI
| % p SEVENTEENTH EIGHTEENTH REVISED SHEET NO. 6.171
ENERGY. CANCELS SEVENTEENTHSIXTEENTH REVISED SHEET NO. 6.174

Page 2 of 3

RATE SCHEDULE GSD-1
GENERAL SERVICE - DEMAND
(Continued from Page No. 1)

Delivery Voltage Credit:

When a customer takes service under this rate at a delivery voltage above standard distribution secondary voltage, the Demand Charge
hereunder shall be subject to the following credits:

For Distribution Primary Delivery Voltage: $0.36 per kW of Billing Demand
For Transmission Delivery Voltage: $1.35 per kW of Billing Demand

Metering Voltage Adjustment:

Metering voltage will be at the option of the Company. When the Company meters at a voltage above distribution secondary, the
applicable following reduction factor shall apply to the Non-Fuel Energy Charge, Demand Charge and Delivery Voltage Credit hereunder:

Metering Voltage Reduction Factor
Distribution Primary 1.0%
Transmission 2.0%

Power Factor:

For customers with measured demands of 1,000 kW or more for three (3) or more months out of the twelve (12) consecutive months
ending with the current billing period, bills computed under the above rate per month charges will be increased 26¢ for each KVAR by
which the reactive demand exceeds, numerically .62 times the measured kW demand, and will be decreased 26¢ for each KVAR by which
the reactive demand is less than, numerically, .62 times the measured kW demand.

Additional Charges:

Fuel Cost Recovery Factor: See Sheet No. 6.105
Gross Receipts Tax Factor: See Sheet No. 6.106
Right-of-Way Utilization Fee: See Sheet No. 6.106
Municipal Tax: See Sheet No. 6.106
Sales Tax: See Sheet No. 6.106

Minimum Monthly Bill:
The minimum monthly bill shall be the Customer Charge. Where special equipment to serve the customer is required, the Company may
require a specified minimum charge.

Terms of Payment:
Bills rendered hereunder are payable within the time limit specified on the bill at Company-designated locations.

Term of Service:

Service under this rate shall be for a minimum initial term of twelve (12) months from commencement of service and shall continue
thereafter until receipt of notice by the Company from the customer to disconnect, or upon disconnect by the Company under Florida
Public Service Commission or Company Rules.

Customers taking service under another Company rate schedule who elect to transfer to this rate must remain on this rate for a minimum
term of twelve (12) months.

{Continued on Page No. 3)
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RATE SCHEDULE GSD-1
GENERAL SERVICE - DEMAND
(Continued from Page No. 2)

Term of Service: (Continued)

Where special equipment to serve the customer is required, the Company may require a specified term of service contract.

Special Provisions:

1. The Company may, under the provisions of this rate schedule, require a contract with the customer upon the Company's filed contract
form. Whenever the customer increases his electrical load, which increase requires the Company to increase facilities installed for the
specific use of the customer, a new Term of Service may be required.

2. The Company will furnish service under this rate at a single voltage. Equipment to supply additional voltages or additional facilities for the
use of the customer shall be furnished and maintained by the customer. The customer may request the Company to furnish such
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