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1. From Staff I Division: -;U"J 
~ 

C:J ::;_.(/) 
2.0PR: Toni Earnhart, TEL 0 ll 

:z:: 0 --o 
3.0CR: GCO - (-5 c...> 

4. Suggested Docket Title: Comr;21iance investigation of local exchange Certificate No. 8753, issued to 
DIGITALIPVOICE, INC., for a1212arent second-time violation of Rule 25-4.0161, FAC., 
Regulatory Assessment Fees; Telecommunications Comr;2anies. 

5. Program/Module/Submodule Assignment: A18a, A10 

6. Suggested Docket Mail List. 

a. Provide NAMES/ACRONYMS, if registered company. D Provided as an Attachment 

Company Code, Parties 
if applicable: (include address, if different from MCD): Representatives (name and address): 

TX991 

b. Provide COMPLETE NAME AND ADDRESS for all others. (match representatives to companies) 

Company Code, Interested persons, if any, 
if applicable: (include address, if different from MCD): Representatives (name and address): 

7. Check one: [g) Supporting Documentation Attached D To be provided with Recommendation 

Comments: 

0 2 3 0 9 APR 30 ~ 
PSC\CLK 01 0-C (Rev. 04/08) 1:\RAF\Example establish RAF compliance docketSECOND.doc 

FPSC-COI·IHISS:ON CLEHX 



li Complete ltems·1, 2, and 3. AlsO cOmpleia · . 
Item 4 If Reetl1cted Delivery Is desired. 

• Print your name and address on the reverse 
so that we can return the card to you. 

• Attach this card to the back of the mallplece, 
or on the front If space permits. 

1. Article Add,_.. .... ._. 

TX991~12·0-D c 
OIGIT AUP\IOICE, IN . 

0 sox66S 
P . . TX 75019-0SB9 
Coppell, 

D. b delivery 11C1c.11ess dlffenlnt from Item 1? 
If YES. enter deliVerY address belOw. 

3. Serytce 
12( certified Mall 
[J ReglsterBd 
[J Insured Mall 

-. ~'\ 

[J ):xpn!ss Mall 
ef Return R-'Pt for Merchandise 
oc.o.o. 

7011 3500 0001 5979 1195 

PS Form 3811, February 2004 Domestic Retl.m Receipt 

SENDER: COMPLETE THIS SECTION 

• Complete items 1, 2, and 3. Also complete 
item 4 if Restricted Delivery is desired. 

' • Print your name and address on the reverse 
so that we can return the card to you. 

• Attach this card to the back of the mailplece, 
or on the front if space permits. 

1. Article Addre"-"""' •-· - - · 

I TX991-12-0-0 c 
DIGIT AUPVOICE. IN . 

0 sox 889 
P . . TX 75019-0889 
coppell, 

':--
\ 

COMPLETE THIS SECTION ON DELIVERY 

A. Signature 
0 Agent 

X 0 Addressee I 

B. Received by (Printed Name) I C. Date of Delivery i 
D. Is delivery address different from Item 1? 0 Yes 

If YES, enter delivery address below: 0 No 

3. Sej)lice Type 
l2f Certified Mail 
0 Registered 
0 Insured Mail 

I 

0 _.Express Mail : 
121' Return Receipt for Merchandise I 
0 C.O.D. I 

4. Restricted Delivery? (Extra Fee) 0 Yes 

: 2. Article Number 
I (Transfer from service labeO 

7011 3500 0001 5979 1195 



COMMISSIONERS: 

RONALD A. BRISE, CHAIRMAN 
LISA POLAK EDGAR 
ART GRAHAM 
EDUARDO E. BAIBIS 
Julie I. Brown 

STATE OF FLoRIDA 
OFFICE OF l1IE GENERAL CoUNSEL 
S. CURTIS KISER 
GENERAL COUNSEL 
(850)413-6199 

lflublic~~rfric.e <tlnmmi.ssinn 

TX991-12-0-D 
DIGITALIPV01CE, INC. 
P. 0. Box889 
Coppell, TX 75019-0889 

Dear Certificate/Registration Holder: 

February 21, 2013 

The purpose of this letter is to inform you that the Commission has not received the 2012 Regulatory 
Assessment Fee (RAF) return and payment. As required by Section 364.336, Florida Statutes, and Rule 25-4.0161 
Florida Administrative Code (F.A.C.), you were mailed a RAF return form on December 15, 2012, and payment w~ 
due on January 30,2013. 

Because you are delinquent in payment, in addition to tbe RAF, which is 0.0016 of a company's intrastate revenues or 
a minimum fee of $600, whichever is greater, the company must now pay late paymem charges. The late payment charges, 
consisting of interest and penalty, are outlined on the reverse side oftbe RAF return form. If you have misplaced or require a 
copy of the 2012 RAF return funn, please contact David Brown or Valorie Moore at the numbers listed below or via e-mail 

If payment is not postmarked within 15 qleodar clays of rgiot of tbls notice. as evidenced by tbe m1UiecJ 
maU redept. Ryle 15-4.0161, F.A.C •• autoglatiqlly Lmooses a pepalty of S500. $1.000. or Sl.OOO. in addition to the interest 
and penalty listed in the preceding paragraph. The penalty is based on the number of prior dockets against a company for 
violation of the RAF rule. For example, if a company bas no prior dockets and fi1ils to pay in accordance with this notice, it 
automatically will be assessed a $500 penalty. For one prior docket, it automatically will be assessed a $1,000 penahy and fur 
two, a $2,000 penalty. For a third docket, staff will submit a recommendation to the Commission seeking cancellation of the 
company's certificate or cancellation of its tariff and removal from the register. 

Therefure, it is very important that you pay the 20 12 Regulatory Assessment Fee plus late payment charges 
immediately. If you have any questions, please contact David Brown at (850) 413-6267 or Valorie Moore at (850) 413-6275 or 
via~ at dbrown@psc.state.fl.us or vmoore@psc.state.fl.us. 

Sincerely, 

s: ~· ~---
s. Curtis Kiser 
Oftlee oftbe General Counsel 

cc: Fiscal Services Section 

CAPrrAL CIRCLE OFFICE CENfER •1540 SHuMARD OAKBouLEv ARD • TALI..AHASSEE, Fl.. 32399-6850 
.U Aftlnladve Actloll I Eqal Oppomllllty Employer 



Last modification was 
made on Monday, 
December 10, 2012 at 
9:55 AM by David Brown 



ertnt/Prevlew 

J;dlt 

Last modification was 
made on Tuesday, 
February 19, 2013 at 
10:50 AM by David Brown 



Petition for designation as an eligible telecommunications carrier (ETC) for digitaiiPvoice, Inc . . 
Last modification was 
made on Thursday, March 
10,2011 at 9:53AM by 
Nonnye Grant 



Toni Earnhart 

From: 
Sent: 
To: 
Cc: 
Subject: 

Importance: 

Toni Earnhart 
Monday, April 01, 2013 12:46 PM 
'ricky.keele@digitalipvoice.com' 
Toni Earnhart 
2012 Unpaid FL PSC RAF for DIGITAUPVOICE, INC. 

High 

I wanted to send a courtesy email to see if your Company missed paying the 2012 RAF as an over site. If the payment is 
in the mail, just let me know. 

Our RAF data system is currently showing that RAF is currently past due and will have P&l accrued as well . 

If paying the minimum, with P&l, RAF is $708 if submitted by April 5th. 

I am the Analyst that processes Compliance Actions for the Commission and I will be opening dockets on noncompliant 
companies within the next week or so. 

Once the dockets are opened, companies are fined an additional $500, $1000 to $2000 for late RAF payment. 

To avoid potential compliance actions, please try to submit the past due RAF this week. 

Call or email if you have any questions. Let me know if you need me to mail you another 2012 RAF form to complete 
and submit. 

1 


