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Before the undersigned, an officer duly commissioned by
the laws of Florida, on this 1Oth day of May, 2013.
personally appeared J. Stanley Shirah,
who having been first duly sworn depose and say:

The notices for late fees have been mailed to our customers on May 10,2013 in Tymber Creek
Subdivision.
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Sworn and subscribed before me this 10th day of May, 2013 A.D.
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My Commission expires: April06, 2016 Commission #EE171035



NOTICE TO CUSTOMERS

pursuant to Section 367.081 (4) (a), Florida Statues, water and wastewater utilities are

permitted to adjust, the rates and charges to its customers without those customers bearing the

additional expense of a public hearing. These adjustments in rates would depend on Increases or

decreases in non-controllable expenses subject to inflationary pressures such as chemicals' and other

general operiltion and maintenqnce costs for the calendar year 2011' ..

On March 31.2013 Tvmber Creek Utilities, lncoroorated filed its notice of intention with the Florida

public Service Commission to increase its water and wastewater rates in Volusia County pursuant to thls

Statut€. The filling is subject to review by the Commission staff for accuracy and completeness. Water

and Wastewater rates will increase by .97% and 1.7@/" respectlvely. These rates should be reflected on

your bill for services rendered on or after!!4L3LZOfiL
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