
ISG-Telecom Consu lta nts

VIA USPS PnronttY Mlrl

lune 6, 2013

Florida Public Service Commission
Division of Communications
Certificate of Compliance Section
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0856

\30\(J-l --Ix
Re: Voice Stream Network, Inc. - Application for Resale/Facility Based ALEC Authority

Dear Ms. Bayo,

Enclosed please find an original and ONE (1) copy of the original Application for Authority to provide Local

Exchange Seruice throughout the State of Florida IApplicationJ and the mandated $500.00 filing fee. This
Application is filed in accordance with the Rules of the Florida Public Service Commission, Chapter 25-24,

Section 25-24.8t0, and PSC/CMU 8 (11/95).

Please acknowledge receipt of this filing by file stamping and returning a copy of this letter to the address
below.

Questions concerning this Application may be addressed directly to me.
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Officer

4274Enfield Court, Suite 1600, Palm Harbor, Florida 34683
Regulatory Attorneys and Consultants

Telephone : 7 27 -7 38-5553 Facsim i le : 7 27 -939 -267 2
http : //www. isg-telecom.com isaacs@ isg-telecom.com
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lnstructions

This form is used as an application for an original certificate and for approval of
transfer of an existing certificate. In the case of a transfer, the information provided
shall be for the transferee (See Page 8).

Print or type all responses to each item requested in the application. lf an item is not
applicable, please explain.

Use a separate sheet for each answer which will not fit the allotted space.

Once completed, submit the original and one copy of this form along with a non-
refundable application fee of $500.00 to:

Florida Public Seruice Gommission
Office of Commission Clerk
2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850
(850) 413-6770

A filing fee of $500.00 is required for the transfer of an existing certificate to another
company.

lf you have questions about completing the form, contact:

Florida Public Service Gommission
Office of Telecommu n ications
2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850
(8s0) 413-6600
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FORM PSC/TEL 162 (r2tr2)
Application to Provide Telecommunications Company Service
Within the State of Florida - Commission Rule No. 25-4.004. F.A.C.

iffih*r.hi Ul'"-'::i ." -i
--p.(

0 3 3 lLt JUlt tr, e

FPSC - COHI,II S SIOH CLERK



1. This is an application for (check one):

X Original certificate (new company).

I epproval of transfer of existing certificate: Example, a non-certificated
company purchases an existing company and desires to retain the original
certificate of authority rather that apply for a new certificate.

2. Name of company: Voice Stream Network, Inc.

3. Name under which applicant will do business (fictitious name, etc.):

same

4. Official mailing address:

StreeUPost Office Box: 244 stn Avenue, Suite W221
City: New York City

State: NY
Zip: 10001

5. Florida address:

StreeUPost Office Box: 4274 Enfield Ct., Suite 1600
City: Palm Harbor

State: Florida
Zip: 34685

6. Structure of organization:

I Individual X Corporation
n Foreign Corporation n Foreign Partnership
tr General Partnership f] Limited Partnership
I Other, please specify:

FORM PSC/TEL 162 (l2ll2) Page 2 of 8
Application to Provide Telecommunications Company Service
Within the State of Florida - Commission Rule No. 25-4.004. F.A.C.



7.

8.

9.

10.

11.

lf individual. provide:

Name:
Title:

StreeUPost Office Box:
City:

State:
zip:

Telephone No.:
Fax No.:

E-MailAddress:
Website Address:

lf incorporated in Florida. provide proof of authority to operate in Florida. The
Florida Secretary of State corporate registration number is:

lf foreiqn corporation. provide proof of authority to operate in Florida. The Florida
Secretary of State corporate registration number is: F13000002421

lf usins fictitious name (d/b/a). provide proof of compliance with fictitious name
statute (Chapter 865.09, FS) to operate in Florida. The Florida Secretary of State
fictitious name registration number is:

lf a limited liabilitv partnership. please proof of registration to operate in Florida.
The Florida Secretary of State registration number is:

lf a partnership, provide name, title and address of all partners and a copy of the
partnership agreement.

Name:
Title:

StreeUPost Office Box:
City:

State:
zip:

Telephone No.:
Fax No.:

E-MailAddress:
Website Address:

12. lf a foreiqn limited partnership, provide proof of compliance with the foreign limited
partnership statute (Chapter 620.169, FS), if applicable. The Florida registration
number is:

FORM PSC/TEL 162 (r2tr2\
Application to Provide Telecommunications Company Service
Within the State of Florida - Commission Rule No. 25-4.004. F.A.C.

Page 3 of 8



13. Provide F.E.l. Number: 36-4742541

14. Who will serve as liaison to the Commission in regard to the following?

(a) The application:

Name: Joseph lsaacs
Title: Chief Regulatory Officer

Street Name & Number: 4274 Enfield Court
Post Office Box: Su'lte 1600

City: Palm Harbor
State: Florida

Zip: 34685
Telephone No.: 727-738-5553

Fax No.: 727-939-2672
E-Mail Address: isaacs@isq-telecom.com

Website Address: www.isg-telecom.com

(b) Official point of contact for the ongoing operations of the company:

Name: Faizal Hassad
Title: President

Street Name & Number: 244 5'n Avenue, Suite W221
Post Office Box:

City: NYC

State: NY

Zip: 10001

Telephone No.: 212-671-0540
Fax No.:

E-Mail Address: vsninc@gmail.com
Website Address:

(c) Where will you officially designate as your place of publicly publishing your
schedule (alkla tariffs or price lists)?

X Florida Public Service Commission

I weosite - Website address:

n Otner - P/ease provideaddress:

FORM PSC/TEL 162 (l2ll2\ Page 4 of 8
Application to Provide Telecommunications Company Service
Within the State of Florida - Commission Rule No. 25-4.004. F.A.C.



15. List the states in which the applicant:

(a) has operated as a telecommunications company.

none

(b) has applications pending to be certificated as a telecommunications company.

NY&IA

(c) is certificated to operate as a telecommunications company.

none

(d) has been denied authority to operate as a telecommunications company and the
circumstances involved.

none

(e) has had regulatory penalties imposed for violations of telecommunications
statutes and the circumstances involved.

none

(f) has been involved in civil court proceedings with another telecommunications
entity, and the circumstances involved.

none

16. Have any of the officers, directors, or any of the ten largest stockholders previously
been:

(a) adjudged bankrupt, mentally incompetent (and not had his or her competency
restored), or found guilty of any felony or of any crime, or whether such actions may
result from pending proceedings. I yes X tto

lf yes, provide explanation.

FORM PSC/TEL 162 (l2ll2) Page 5 of 8
Application to Provide Telecommunications Company Service
Within the State of Florida - Commission Rule No. 25-4.004. F.A.C.



(b) granted or denied a certificate in the State of Florida (this includes active and
canceled certificates). ! Yes X ruo

lf yes, provide explanation and list the certificate holder and certificate number.

(c) an officer, director, partner or stockholder in any other Florida certificated or
registered telephone company. ! Yes X tto

lf yes, give name of company and relationship. lf no longer associated with
company, oive reason why not.

17. Submit the following:

(a) Manaqerial capabilitv: resumes of employees/officers of the company that
would indicate sufficient managerial experiences of each. Please explain if a
resume represents an individual that is not employed with the company and provide
proof that the individual authorizes the use of the resume.

(b) Technical capabilitv: resumes of employees/officers of the companythatwould
indicate sufficient technical experiences or indicate what company has been
contracted to conducttechnicalmaintenance. Please explain if a resume represents
an individual that is not employed with the company and provide proof that the
individual authorizes the use of the resume.

(c) Financial CapabiliW: applicant's audited financial statements for the most
recent three (3) years. lf the applicant does not have audited financial statements, it
shall so be stated. Unaudited financial statements should be signed by the
applicant's chief executive officer and chief financial officer affirming that the
financial statements are true and correct and should include:

1. the balance sheet,
2. income statement, and
3. statement of retained earnings.

Note: lt is the applicant's burden to demonstrate that it possesses adequate
managerial capability, technical capability, and financial capability. Additional
supporting information can be supplied at the discretion of the applicant.

FORM PSC/TEL 162 (r2/r2)
Application to Provide Telecomrnunications Company Service
Within the State of Florida - Commission Rule No. 25-4.004. F.A.C.
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THrs Pnae Musr Be CoUtpLETED Ano SteNeo

Reouuronv ASsesSnlENT Fee: I understand that alltelephone companies must pay a
regulatory assessment fee. Regardless of the gross operating revenue of a company, a

minimum annual assessment fee, as defined by the Commission, is required.

Recetpr mlo UnoeRSTANDtNG oF RULES: I acknowledge receipt and understanding of
the Florida Public Service Commission's rules and orders relating to the provisioning of
telecommunications company service in Florida.

Appulcanr AcTNowLEDGEMENT: By my signature below, l, the undersigned officer,

attest to the accuracy of the information contained in this application and attached
documents and that the applicant has the technical expertise, managerial ability, and

financial capability to provide telecommunications company service in the State of Florida.

I have read the foregoing and declare that, to the best of my knowledge and belief, the
information is true and correct. I attest that I have the authority to sign on behalf of my

company and agree to comply, now and in the future, with allapplicable Commission rules
and orders.

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, "Whoever
knowingty makes a false statement in writing with the intent to mislead a public
servant in the pefiormance of his official duty shall be guilty of a misdemeanor of
the second degree, punishable as provided in s.775.082 and s.775.083."

I understand that any false statements can result in being denied a certificate of authority in

Florida.

Coupnruv Owruen on ar

Print Name:

Title:

Telephone No.:

E-MailAddress:

FAIZAL HASSAD

PRESIDENT
212-671-0540
vsninc@gmail.com

sisnature: /^r, 
t, 

Date: f/^ rf ,,

FOR\I PSC/TEL t62 Q2fi21
Application to Provide Telecommunications Compan.v Service
\\'ithin the State of Florida - Commission Rule \o. 25{.00{. F.A.C.

Page 7 of8
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RESUME OF PRINCIPLE



RESUME OF FAIZAL HASSAD

18 years of diversified experience in the Telecommunications arena as Operations Manager, Project

Manager, Sales Engineer and finally CEO.

I am an accomplished Telecommunications Professional, well versed in all aspects of sales management,

design, installation, and support of voice, data transmission and PBX switching technologies. I am an

expert in collaborating with business leaders to identify requirements by presenting design solutions

with a compelling ROl. I have actively engaged in many aspects of the deployment arena including

configuration design, pricing, troubleshooting, and maintenance/support management.

I have been successfully installing telecommunications systems since the early L990's which have

included switches, IVR platforms and numerous system/component upgrades. I have very strong project

management and supervisory skills and I have managed activities of large groups of contractors to
deliver quality results on time.

As a production manager I have employed and managed over 70 employees who serviced contracts with

the USA ARMY and SCHOOL CONSTRUCTION AUTHORIW lN NYC. As a director for INSTCHAT I have

managed over 1400 independent contractors in 5 different countries to perform a number of activities

ranging from telecom product design to programming and deployment.

PROFESSIONAL EXPERI ENCE

I built, launched and managed a large voice termination service and established numerous

interconnection facilities/agreements with US and foreign carriers. I also built and managed one of the
largest conference platforms in the USA. In addition I was a director for multiple call center operations in

charge of telecommunications operations. As a network engineer I built and managed multiple

networks.

TALKlON1,INC.

INSTCHAT, INC.

Voice Stream Network, Inc.

In forming Voice Stream

telecommunications VolP

termination.

EDUCATION

198s-1990

1981-1982

Director of Telecom 2001-PRESENT

Network Engineer 1991-2000

CEO/Founder 2012 - present

I put my two decades of expertise to work by developing a major

network and entity that will assist other smaller companies in voice

UCLA Los Angeles, CA

Computer Programming and Finance

Technion University
Math/Physics



EXHIBIT B

STATEMENT OF FINANCIAL RESPONSIBILIW

LETTER FROM APPLICANT'S BANK



STATEMENT OF FINANCIAL RESPONSIBILIW
by Mr. FAIZAL HASSAD of

VOICE STREAM NETWORK. INC.
Florida Public UtiliW Commission

I, Faizal Hassad acting solely as the President of VOICE STREAM NETWORK, INC.
hereby guarantee all debts of said corporation up to an amount of USD
$100,000.00.

State of New York

County ot.Yrt%A

FAIZAT HASSAP hereby makes this oath and states that he is the PRESIDENT
OF VOICE STREAII NETWORK INC. and that he has examined the foregoing
letter of financial responsibility and that to the best of his knowledge, information,
and belief, all statements of fact contained in the said application are true, and the
said application is a correct statement of the business and affairs of the above-
named applicant in respect to each and every set therein.

)
)ss
)

SWORN TO AND SIJBSCRIBED before me on ttris &3& auy l"ttA! . ZOrl..-_-_T-
*(W!aa. 5rr,^.&-

Notary Publlc in and fcfl the State of NY

HENM(ASPEIIIIA
Xdbry Pubfb, Stab d tlewYorl

ttb.O|SF0A34S22
_ AdlfiGdhQmensOourty
Gommissbn E(piree Janr.nry Zl, ?o,tt;

My commission expires:

Ty@ orPrintedName



CHAsES Deposit Account Balance Summaly

05t22t20',3

Req uestor information :

VOICE STREAM NETWORK, INC
2M 

'TH 
AVEW221

NEW YORK, NY 10001.7604

Summary of Depoait Account

Account llumber Account Type Open Date Cunont Balance Avg Balance ({2 moo)

123199250
BusinessSelect Ckg

09t24t2012 $90,366.25 $22,426.O0

Customer Information
VOICE STREAM NETWORK, INC Sole Oryner

FAIZAL K HASSAD Signer

Deposit Account Balance Summary request completed by:

DAVID D LEE
(212) 6866942
Fifth Ave and 27th St

PLEASE NOTE THAT THE INFORTIIATION PROVIDED IN THIS LETTER WILL BE
THE ONLYINFORMATION RELEASED BY JPMorgan Chase, N.A.
Tti3 l€tbr b wit€n as a tn6ltr. ot brlginecE 6utte6y, without pleiudioe, and b intsrd.d for ft€ srlidcnlid use of the addeesee only. No
@nsircrdmhssbsntddorr€€irrrdbrtheF6uar€cfthbletter. The$urEsardco.rt ntsdthbts0€rd€ncttobediwhBdandno
rlspoffifltllty is !o attacrr to this b€nk or any of its ffc€r3, omdoyca or agsil3 by th. issuane or conbnE of tho lcttor uiich is ptorrided in g@d eiltl
and in t€fi8ncc upon the a$uranca$ of cod&ntiality prorridd to tfiis bank Inbfmdim and cxgesgone of odnbn of any type contdn€d hs€in aac
outlnod forn t|e r€cord3 of lhb b6nk or d|e sncas darld rdkrt lo, withdrt ind3Ffild|t iny€sligalion, hn sudr inbmdon and G,gr€ls:o|r3 srg
sulirct !o cfiange wilhod ncti€ and no reprBs€||tslirn or w'rl|ty a3 b the acdrr&y d sudl intomdion or thc rdhulity of the ooorcea is flidc or
imdied or \,otdred in d|y way. Tlis l€fr6r is nd b be cgoduced, used in any adra,tisefipnt or in any riray whatlo€\,€r o@pa as r€pr€3cnlcd to this
bank. Thbbd|kdcsndund€rtdctonofifydarycfidEcEinO|eintorndbfi contdncdhthis|3ter. Anyr€f,erceisatt|osolerbkof|ho
ad&$s.e.
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Voice Stream Network, Inc. P.S.C. Price List No. 1

Orieinal Sheet No. I

FLORIDA TELECOMMUNICATIONS PRICE LIST

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICE

This Price List contains the rates applicable to the furnishing of local exchange telecommunications services

provided by Voice Stream Network, Inc. ("VSN") within the State of Florida. This Price List is on file with the

Florida Public Service Commission ("Commission"). Copies may be inspected during normal business hours at the

Company's principal place of business:244 5* Avenue, Suite W221, NYC, New York' 10001

Issued: Jtne 12,2013
lssued By:

Joseph Isaacs, Chief Regulatory Ofiicer
4274 Enfreld Court. Suite 1600

Palm Harbor, Florida 34685
Telephone: (727) 7 38-5 5 53

Effective Date:



Voice Stream Network, Inc. P.S.C. Price List No. 1

Original Sheet No. 2

CHECK SHEET

The Title Sheet and Sheets are inclusive of this Price List are effective as of the date shown at the bottom of the

respective sheet(s). Revised sheets as named below contain all changes from the original filing that are in effect on the

date listed.

SHEET

I
2
J

4
5

6

8

9

10

l1
t2
13

t4
l5
l6
l7
l8
l9
20
2l
22
ZJ

24
25

26

REVISION

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

SHEET

27
28

REVISION

Original
Original

Issued: June 12,2013
Issued By:

Joseph Isaacs, Chief Regulatory Officer
4274Enfield Court, Suite 1600

Palm Harbor, Florida 34685
Telephone: (7 27) 7 38-5 5 53

Effective Date:



Voice Stream Network. Inc. P.S.C. Price List No. I
Orisinal Sheet No. 3

TABLE OF CONTENTS

Title Sheet.... ............................ I
Check Sheet. ............................2
Table of Contents .............. ........................... 3

Explanation of Symbols... ....'.'.4
Price List Format......... ...........' 5

Application of Price List............... ................6

Section I - Technical Terms and Abbreviations........... ..................... 7

Section 2 - Rules and Regulations.............. .................. I I
2.1 Undertaking of the Company................... ............. l1
2.2 Limitations... ...............11
2.3 Use............... ............'.' 12

2.4 Liabilities of the Company ................ ................... 13

2.5 Equipment and Facilities ................. 16

2.6 Customer Responsibilities................ ...............'.... 16

2.7 Intemrption of Service..... ................ 17

2.8 Restoration of Service ..................... 18

2.9 Minimum Service Period.......... ....... 18

2.10 Payments and Billing... .................... l8
2.11 Discontinuance of Service ...............20
2J2 Advance Payments and Deposits ..........................21
2.13 Full Force and Effect.... ...................21
2.14 Credit Limit ................21
2.15 Un-certificated Resale Prohibited.... .....................22

Section 3 - Service Description. ...............23

3.1. Local Exchange Service ...............23

3.2 Directory Assistance.... .................24
3.3 Directory Listings........ .................25
3.4 Local Operator Services... ............25
3.5 Non-Routing Installation and/or Maintenance .......................26
3.6 Hearing and Speech Impaired Customers.... ......27
3.7 Telecommunications Relay Service ..................27

Section 4 - Rates and Charges ................. 28

4.1 Local Exchange Service ...............28
4.2 Miscellaneous Rates and Charees ..................... 28

Issued: June 12,2013
Issued By:

Joseph lsaacs, Chief Regulatory Officer
4274 Enfreld Court, Suite 1600

Palm Harbor, Florida 34685
Telephone: (727) 7 38-5553

Effective Date:



Voice Stream Network, Inc. P.S.C. Price List No. I
Orieinal Sheet No. 4

EXPLANATION OF SYMBOLS

(D) To signi$ a deletion

(D To sigriff a rate increase

(M) To signify material moved in the Price List

(N) To signify a new rate or regulation

(R) To signify a rate reduction

(T) To signifr a change in text but no change in rate or regulation

Issued: June 12,2013
Issued By:

Joseph Isaacs, Chief Regulatory Officer
427 4 Enfreld Court. Suite I 600
Palm Harbor, Florida 34685
Telephone: (7 27) 7 38-5 5 53

Effective Date:



A.

B.

Voice Stream Network, Inc. P.S.C. Price List No. I
Orisinal Sheet No. 5

PRICE LIST FORMAT

Sheet Numbering - Sheet numbers appear in the upper right corner of the sheet. Sheets are numbered

sequentially. However, occasionally, when a new sheet is added between sheets already in effect, a decimal is

added. For example, a new sheet added between sheets 14 and l5 would be 14.1.

Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each sheet. These

numbers are used to determine the most current sheet version on file with the Commission. For example, the

4th revised Sheet 14 cancels the 3rd Revised Sheet 14. Because ofvarious suspension periods, deferrals, etc.

the Commission follows in their Price List approval process, the most current sheet number on file with the

Commission is not always the sheet in effect. Consult the Check Sheet for the sheet currently in effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of code is

subservient to its next hieher level:

2.

2.1.
2.1.1.
2.1.1.A.
2.1.1.A.1.
2.1.1.A.1.(a).
2.1.1.A.1.(a).1.
2.1.1.A.1.(a).1.(i).
2. l. l.A. l.(a).I.(D.( I ).

Check Sheets - When a Price List filing is made with the Commission, an updated Check Sheet accompanies

the Price List filing. The Check Sheet lists the sheets contained in the Price List with a cross reference to the

current revision number. When new sheets are added, the Check Sheet is changed to reflect the revision. All
revisions made in a given filing are designated by and asterisk (*). There will be no other symbols used on this

sheet if these are the only changes made to it (i.e., the format, etc., remains the same, just revised revision

levels on some sheets). The Price List user should refer to the latest Check Sheet to find if a particular sheet is

the most current on file with the Commission.

lssued: June 12.2013
lssued By:

Joseph Isaacs, Chief Regulatory Officer
4274Enfield Court, Suite 1600

Palm Harbor, Florida 34685
Telephone: (7 27 ) 7 38-5 5 53

c.

D.

Effective Date:



Voice Stream Network. Inc. P.S.C. Price List No. I
Original Sheet No. 6

APPLICATION OF PRICE LIST

This Price List governs Company local exchange services originating and terminating at points within the State of
Florida for AT&T exchanges, Verizon exchanges and Embarq exchanges .

Issued: June 12,2013
Issued By:

Joseph Isaacs, Chief Regulatory Officer
4274Enfield Court, Suite 1600

Palm Harbor. Florida 34685
Telephone: (7 27) 7 38-5 5 53

Effective Date:



Voice Stream Network, Inc. P.S.C. Price List No. 1

Orisinal Sheet No. 7

SECTION 1-TECHNICAL TERMS AND ABBREVIATIONS

Add:

The addition of a vertical service to existing equipment and/or service at one location.

ADSL

Asymmetrical Digital Subscriber Lie (ADSL) is an access data technology service which allows for the transmission of
high speed connections services over existing copper facilities.

Authorized User:

A person, firm, corporation, or other entity that either is authorized by the Customer to use local exchange

service or is placed in a position by the Customer, either through acts or omissions, to use local exchange

service.

Business Service:

A service which conforms to one or more of the following criteria:

A. used primarily for commercial, professional, or institutional activity; or
B. the service is situated in a commercial, professional or institutional location, or other location serving

primarily or substantially as a site of an activity for pay; or
C. the service number is listed as the principal or only number for a business in any telecommunications

directory; or
D. the service is used to conduct promotions, solicitations, or market research for which compensation or

reimbursement is paid or provided.

Call Forwarding:

A local exchange feature which permits the station user to have his incoming calls transferred automatically to

any other access line.

Call Forwarding - Busy Line:

An optional feature which automatically routes incoming calls to a preset number when called station is busy.

CallWaiting:
An enhancement to basic service that enables the called party to be notified and have the option to pickup a call
from a second party while engaged in conversation with the first calling party.

Issued: Jrurlre 12,2013
Issued By:

Joseph Isaacs, Chief Regulatory Officer
427 4 Enfreld Court, Suite I 600
Palm Harbor, Florida 34685
Telephone: (7 27 ) 7 38-5 553

Effective Date:



Voice Stream Network, Inc. P.S.C. Price List No. 1

Orisinal Sheet No. 8

SECTION 1_TECHNICAL TERMS AND ABBREVIATIONS, Continued

Calling Area:

An area within underlying ILEC service areas which are considered "Local" to the originating calling party's

exchange.

Called Station:

The terminating point of a call (i.e., the called number).

Caller ID:
An optional service which, when combined with appropriate end-user equipment, delivers the calling party

telephone number to the called party during the ring cycle and during conversation for that call.

Carrier or Common Carrier:

Any individual, partnership, association, corporation or other entity engaged in intrastate communications for
hire by wire or radio between two or more exchanges.

Channel Terminal

The term "Channel Terminal" denotes that portion of a service required to terminate within a central office, the

interoffrce or interexchan ge transmission svstem.

Channel

A communications path between two or more points of termination.

Commission:

Florida Public Service Commission

Change:

Includes the rearrangement or reclassification of existing service at the same location.

Company:

Voice Stream Network, Inc. ("VSN")

Credit Card:

A valid bank or financial organization card, representing and account to which the costs of products and

services purchased by the card holder may be charged for future payment. Such cards include those issued by
VISA or MasterCard.

Issued: June 12,2013
Issued By:

Joseph Isaacs, Chief Regulatory Officer
4274Enfteld Court, Suite 1600

Palm Harbor, Florida 34685
Telephone: (7 27 ) 7 38-5 5 53

Effective Date:



Voice Stream Network, Inc. P.S.C. Price List No. I
Orieinal Sheet No. 9

SECTION 1-TECHNICAL TERMS AND ABBREVIATIONS, Continued

Customer:

The person, firm, corporation or other entity which orders or uses service and is responsible for payment of
charges and compliance with Price List regulation.

Disconnect or Disconnection:

The termination of a circuit connection between the originating station and the called station or the Company's
operator.

Exchange
A central office or group of central offices, together with the Customer's stations and lines connected thereto,

forming a local system which furnishes means of telephonic intercommunication without toll charges between

subscribers within a specified area, usually a single city, town or village. When an exchange includes only one

central office, it is termed a single offrce exchange, but when it includes more than one central office, the

exchange is termed a multi-office exchange.

Exchange Service Area
The territory, including the base rate, suburban and rural areas served by an exchange, within which local

telephone service is furnished at the exchange rates applicable within that area.

Exchange Service
The general telephone service rendered in accordance with Price List provisions. Exchange service is a general

term describing as a whole the facilities provided for local intercommunication, together with the right to
originate and receive a specified or an unlimited number of local messages at charges in accordance with the

provisions of this Price List.

A. Flat Rate Service: A classification of exchange service for which a stipulated charge is made, regardless

of the amount of use.

B. Individual Residence Line

Individual Line Service: A classification of exchange service which provides that only one Exchange

Access Line shall be served by the line connecting such Access Line with the central offtce or other
switchins unit.

Frame Relay

Frame Relay is a service which provides for the transfer of variable length frames across a wide geographic

area through statistical multiplexing of data.
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SECTION I -TECHNICAL TERMS AND ABBREVIATIONS, Continued

Holidays include New Year's Day (January l), Independence Day (July 4), Labor Day (the first Monday

September), Thanksgiving Day (the fourth Thursday in November) and Christmas Day (December 25).

Integrated Services Digital Network is a set of transmission protocols that provides end-to-end digital
connectivity ad integration ofvoice, data and video, on a single subscriber loop.

LATA:

A Local Access and Transport Area (*LATA") is a geographic area established for the provision and

administration of communications service. A LATA encompasses designated exchanges, which are grouped to

serve common social, economic and other purposes.

Local Exchange:

A geographic area within which the local telephone company provides telephone services and/or facilities that are

not subject to a toll charge.

Local Exchange Carrier:

A Company which furnishes local exchange telecommunications service.

The disconnection of existing equipment at one location
location in the same building or in a different building.

Premises:

and reconnection of the same equipment at a new

A building or buildings on contiguous properfy, not separated by a public highway or right-of-way.

Service Line:

A two-way residential individual line, or an extension of a residential line which is required for testing of
certain services provided by the Company and which is billed at the rates within this Price List.
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2.1.

SECTION 2 - RULES AND REGULATIONS

UNDERTAKING OF COMPANY

Company's services are fumished for residential telecommunications service for local calling within the

State of Florida. As a reseller, the quality of service provided to the companies end-users will be equal to

that received from the company's underlying canier(s).
Company is a facilities-based provider of telecommunications to Customers for their direct transmission

and reception of voice or data residential communications.

Company provides access, switching, transport and termination services provided by other underlying

telecommunications local carriers.
The Company's seryices are provided on a monthly basis unless otherwise provided, and are available

twenty-four (24) hours per day, seven (7) days per week.

Request for service under this Price List will authorize the Company to conduct a credit search on the

Customer. The Company will require a two month subscription payment from each new subscriber as an

advanced payment to obtain service: one month's payment to pre-pay the first month's service charges and

one month's payment for the Company to hold towards future unpaid billing. The Company reserves the

right to refuse service on the basis of credit history, and to refuse further service due to late payment or
nonpayment by the Customer. As a reseller the quality of service provided as a reseller to the company's

end-users will be equal to that received from the company's underlying carrier.

LIMITATIONS

Service is offered subject to availability of the necessary facilities and/or service and subject to the

provisions of this Price List.
The Company does not undertake to transmit messages, but offers the use of its facilities when available,

and will not be liable for errors in transmission or for failure to establish connections.

The Customer obtains no property right or interest in the use of any specific type of facility, service,

equipment, telephone number, process or code. All rights, titles and interests remain, at all times, solely

with the Company.

Prior written permission from the Company is required before any assignment or transfer of service from

one subscriber to another. All regulations and conditions contained in this Price List shall apply to all such

permitted assignees or transferees, as well as all conditions ofservice. Transfers are not acceptable unless

written permission from the Company is received by the transferring and the receiving transferee parties.

The Company may, upon reasonable notice, make such tests and inspections as may be necessary to

determine whether the terms and conditions of this Price List are being complied with in the installation,

operation or maintenance of the Customer's or the Company's facilities or equipment.

The Company reserves the right to refuse an application for service by a present or former Customer who

is indebted to the Company for service previously rendered pursuant to this Price List until this

indebtedness and any accrued interest or penalty amounts have been satisfied.

2.1.2.

a,

2.2.r.

2.2.2.

2.2.3.

2.2.5.

2.2.6.

2.2.4.
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SECTION 2 - RULES AND REGULATIONS' Continued

2.3. USE

2.3.1. Service may be used for the transmission of communications by the Customer for any lawful purpose for
which it is technicallY suited.

2.3.2. Service may not be used for any unlawful purpose or for any purpose for which any payment or other

compensation is received by the Customer, except when the Customer is a duly authorized and regulated

common carrier. This provision does not prohibit an arrangement between the Customer, authorized user

orjoint user to share the cost ofservice.

2.3.3. The name(s) of the Customer(s) desiring to use the service must be set forth in the application for service.

2.3.4. The Company strictly prohibits use of the Company's services without payment or an avoidance of
payment by the Customer by fiaudulent means or devices including providing falsified calling card

numbers or invalid calling card numbers to the Company, providing falsified or invalid credit card

numbers to the Company or in any way misrepresenting the identity of the Customer.

2.3.5. Recording of telephone conversations of service provided by the Company under this Price List is
prohibited except as authorized by applicable federal, state and local laws.

2.3.6. Service will not be used to call another person so frequently or at such times of day or in any other manner

so as to annoy, abuse, threaten or harass the called party.

2.3.7. Service will not be used in any manner which interferes with other persons in the use of their service,

prevents other persons from using their service or otherwise impairs the quality of service to other

Customers.

2.3.8. The Company reserves the right to refuse an application for service made by a present or former Customer

who is indebted to the Company for service previously rendered pursuant to this Price List until the

indebtedness is satisfied.
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2.4.

2.4.1.

SECTION 2 - RULES AND REGULATIONS, Continued

LIABILITIES OF THE COMPANY

The liabilities of the Company for damages arising out of mistakes, omissions, intemrptions, delays, errors

or defects in transmission occurring in the course of fumishing service or other facilities and not caused by
the negligence of the Customer, commences upon activation of service and in no event exceeds an amount

equivalent to the proportionate charge to the Customer for the period of service during which such

mistakes, omissions, intemrptions, delays, elrors, or defects in transmission occur. For the purpose of
computing such amount a month is considered to have thirty (30) days. In no event will the Company be

responsible for consequential damages for any losses suffered by a Customer or end user as the result of
intemrpted or unsatisfactory service.

LIABILITIES OF THE COMPANY, Continued

Company shall be indemnified and held harmless by the Customer against:

A. Claims for libel, slander, infringement of copyright or unauthorized use of any trademark, trade

name or service mark arising out of the material, data, information or other content transmitted

over Company's facilities; and

B. Claims for patent infringement arising from combining or connecting Company's resold facilities
with apparatus and systems of the Customer; and

C. All other claims arising out of any act or omission ofthe Customer in connection with any service

provided by Company.

D. Use of subscriber provided information, use of subscriber call detail records from any source, or
any information derived from these sources when used in the investigation or prosecution of
potential fraud, potential illegal activities, or any law enforcement organization's investigation

that might involve the subscriber in any way.

Company is not liable for any defacement of, or damage to, the equipment or premises of a Customer

resulting from the furnishing of services when such defacement or damage is not the result of the

Company's negligence.

Company shall not be liable for, and the Customer indemnifies and holds harmless from, any and all loss

claims, demands, suits, or other action or liability whatsoever, whether suffered, instituted or asserted by
the Customer or by any other party of person, for any personal injury to, death of any person or persons,

and for any loss, damage, defacement or destruction of the premises of the Customer or any other property,

whether owned by the Customer or by others, caused or claimed to have be caused directly or indirectly by

the installation, operation, failure to operate, maintenance, removal, presence, condition, location or use of
equipment or wiring provided by Company's underlying carrier where such installation, operation, failure

to operate, maintenance, condition, location or use is not the direct result of Company's negligence.

2.4.

2.4.2.

2.4.3.

2.4.4.
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2.4.

2.4.5.

SECTION 2 - RULES AND REGULATIONS. Continued

LIABILITIES OF THE COMPANY. Continued

No agents or employees of connecting, concurring or other participating carriers or companies shall be

deemed agents or employees of the Company without written authorization.

The Company is not liable for any failure of performance hereunder due to causes beyond its control,
including, but not limited to, unavoidable intemrption in the working of its circuits or those of another

common carrier; acts of nature: storms, fire, flood, or other catastrophes; any law, order, regulation,
direction, action, or request of the United States Government, or any other governmental entity having
jurisdiction over the company or of any department, agency, commission, bureau, corporation, or other
instrumentality or any one or more of such instrumentality or any one of more of such governmental

entities, or of any civil or military authority; national emergencies, insurrections, riots, rebellions, wars,

strikes, lockouts, work stoppages or other labor difficulties; or notwithstanding anything in this Price List
to the contrary, the unlawful acts of the Company's agents and employees, if committed beyond the scope

of their employment.

The Company shall not be liable for damages or adjustments, refunds or cancellation of charges unless the

Customer has notified the Company, in writing, of any dispute conceming charges, or the basis of any

claim for damages, within 20 days of when invoice is rendered by the company for the call giving rise to
such dispute or claim, unless ordered by the Commission pursuant to Florida law. Any such notice must

set forth sufficient facts to provide the Company with a reasonable basis upon which to evaluate the

Customer's claim or demands.

The Company shall not be liable for any damages, including usage charges, that the Customer may incur as

a result of the unauthorized use of its communications equipment. The unauthorized use of the Customer's
comrnunications equipment includes, but is not limited to, the placement of calls from the Customer's
premises and the placement of calls through Customer-controlled or Customer-provisioned equipment that
are transmitted or carried over the Company's network services without the authorization of the Customer.

The Customer shall be fully liable for all such charges.

The Company shall not be liable for the Customer's failure to fulfill its obligations to take all necessary

steps, including obtaining, installing and maintaining all necessary equipment, materials and supplies for
interconnecting the terminal equipment or communications system of the Customer, or any third party
acting as the Customer's agent, to the Company's underlying carriers' networks.

2.4.7.

2.4.9.

Issued: June 12,2013
Issued By:

Joseph Isaacs, Chief Regulatory Officer
4274Enfreld Court, Suite 1600

Palm Harbor, Florida 34685
Telephone: (7 27 ) 7 38-5 5 53

Effective Date:



Voice Stream Network, Inc. P.S.C. Price List No. I
Orieinal Sheet No. 15

2.4.

2.4.10.

SECTION 2 - RULES AND REGULATIONS, Continued

LIABILITIES OF THE COMPANY. Continued

With respect to Emergency Number 911 Service:

A. This service is offered solely as an aid in handling assistance calls in connection with fire,
police and other emergencies. The Company is not responsible for any losses, claims,

demands, suits or any liability whatsoever, whether suffered, made, instituted or asserted by

the Customer, or by any other party or person, for any personal injury to, or death of, any

person or persons, and for any loss, damage or destruction of any propefty, whether owned

by the Customer or others, caused or claimed to have been caused by: (1) mistakes,

omissions, intemrptions, delays, errors or other defects in the provision of this service; or (2)

installation, operation, failure to operate, maintenance, removal, presence, condition, location

or use of any equipment and facilities furnishing this service.

B. Neither is the Company responsible for any infringement or invasion of the right of privacy

of any person or persons, caused or claimed to have been caused, directly or indirectly, by
the installation, operation, failure to operate, maintenance, removal, presence, condition,

occasion or use of Emergency 911 Service features and the equipment associated therewith,
or by any services furnished by the Company, including, but not limited to, the identification
of the telephone number, address or name associated with the telephone used by the palty or
parties accessing Emergency 9ll Service, and which arises out of the negligence or other

wrongful act of the Company, the Customer, its users, agencies or municipalities, or the

employees or agents of any one of them. 9ll service will remain active during temporary
disconnections for residential customers.

In the absence of gross negligence or willful misconduct, no liability for damages arising from errors,

mistakes in or omissions of directory listings, or errors, mistakes or omissions of listings obtainable from

the directory assistance operator, including errors in the reporting thereof, will attach to the Company.

The Company's liability arising from errors or omissions in directory listings will be limited to $1.00.

As part of providing any private listing or semi-private listing services, the Company will not be liable for
failure or refusal to complete any call to such telephone when the call is not placed by dialing a number

which includes the number of the party called. The Company will try to prevent the disclosure of
unpublished listings, but will not be liable in any manner should such a number be diwlged.

When a Customer with a non-published telephone number places a call to the Emergency 9l I Service, the

Company will release the name and address of the calling party, where such information can be

determined, to the appropriate local governmental authority responsible forthe Emergency 9ll Service,

upon request of such governmental authority. By subscribing to service under this Price List, the

Customer agrees to the release of such information under the above provision.

The Company will use reasonable efforts to make available services to a Customer on or before a

particular date, subject to the provisions of, and compliance by the Customer. with, the regulations

contained in this Price List. The Company does not guarantee availability by the 3'd day after order.

2.4.t1.

2.4.t2.

2.4.13.

2.4.t4.

2.4.15.
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2.5.1.

SECTION 2 - RULES AND REGULATIONS, Continued

EQUIPMENT AND FACILTTIES

The Company will not be responsible for the installation, operation or maintenance of any Customer-
provided communications equipment. Where Customer-provisioned equipment is connected to the

facilities furnished under this Price List, the responsibility of the Company will be limited to the

furnishing of facilities offered pursuant to this Price List. Beyond this responsibility, the Company will
not be responsible for:

A. the transmission of signals by Customer-provided equipment or for the quality of, or defects
in, such transmission; or

B. the reception of signals by Customer-provided equipment; or

C. network control sigraling when performed by Customer-provided network control signaling
equipment.

At the request of the Customer, installation or maintenance may be performed outside of fte Company's
regular business hours or in hazardous locations. In such cases, charges based on cost ofthe actual labor,
material or other costs incurred by or charged by the Company will apply. If installation or maintenance

is started during regular business hours, but, at the Customer's request, extends beyond regular business

hours into time periods including, but not limited to, weekends, holidays and/or night hours, additional
charges may apply.

CUSTOMER RESPONSIBILITIES

The Customer is responsible for the payment of all charges for services furnished to the Customer and for
all additional charges for calls the Customer elects to continue making.

The Customer is responsible for compliance with applicable regulations set forth in this Price List.

The Customer is responsible for establishing its identity as often as necessary during the course of the call
or when seeking credits from the Company.

The Customer shall be responsible for reimbursing the Company for damage to, or loss of, the Company's
facilities or equipment caused by the acts or omissions of the Customer; or the noncompliance by the

Customer, with these regulations; or by fire or theft or other casualty on the Customer's premises, unless

caused by the negligence or willful misconduct of the employees or agents of the Company. The Company

will, upon reimbursement for damages, cooperate with the Customer in prosecuting a claim against the
person causing such damage and the Customer shall be subrogated to the Company's right of recovery of
damages to the extent of such payment.

This Customer is responsible for not creating or allowing to be placed or maintained any liens or other
encumbrances on the Company's underlying carriers' facilities.

2.5.2.

2.6.

2.6.r.

2.6.2.

2.6.3.

2.6.4.

2.6.5.
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2.7 .1.

SECTION 2 - RULES AND REGULATIONS, Continued

INTERRUPTION OF SERVICE

Credit allowance for intemrptions of service which are not due to Company's testing or adjusting, to the

negligence or willful act of the Customer, or to the failure of channels, equipment and/or communications

equipment provided by the Customer, are subject to the general liability provisions set forth in Section

2.4.,herein. It shalt be the obligation of the Customer to notiff Company of any intemrptions of service.

Before giving such notice, the Customer shall ascertain that the trouble is not being caused by any action

or omission of the Customer, not within the Customer's control.

For purposes of credit computation for service, every month shall be considered to have 720 hours. No
credit shall be allowed for an intemrption of a continuous duration of less than two (2) hours

The subscriber shall be credited for an intemrption of two (2) hours or more at the rate of l/720th of the

monthly charge for the services affected for each hour or major fraction thereof that the intemrption

continues.

Credit formula: Credit - (N720)XB

A - outage time in hours

B - total monthly charge for affected utility

No credit will be made for:

a) Intemrptions due to the negligence of, or noncompliance with the provisions of this Price List by, the

Customer;

b) Intemrptions due to the negligence of any person using the Company's services with the Customer's
permission;

c) Intemrptions due to the failure or malfunction of non-Company equipment.

2.7.2.

2.7.3.

2,7.4.
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2.8.

2.8.1.

SECTION 2 - RULES AND REGULATIONS' Continued

RESTORATION OF SERVICE

The use and restoration of service in emergencies shall be in accordance with part 64, Subpart D of the

Federal Communications Commission's Rules and Regulations on file with the Commission, which

specifies the priority system for such activities.

When a Customer's service has been disconnected in accordance with this Price List and the service has

been terminated through the completion of a Company service order, service will be restored only upon the

basis ofapplication for new service.

MINIMUM SERVICE PERIOD
The minimum service period is one month (30 day$.

PAYMENTS AND BILLING

Known charges for subscription service will be billed in advance for the ensuing monthly subscription

period. Ancillary services such as Directory Assistance and Operator Services will be bill in arrears in the

month following the month in which the charges were incurred. The Company reserves the right to impose

an additional Advance Payment amount equal to the highest amount of incurred ancillary charges, which

shall be added to the Escrow account established by the Company as referenced in Section 2.12 of this

Price List.

The Customer is responsible for payment of all charges for service fumished by the Company to the

Customer or Authorized Users. Objections must be received by the Company within 20 days after

statement of account is rendered, or the charges shall be deemed correct. Should the Customer pay the

charges under protest, he may have an additional 30 days to dispute same in writing or the charges will
become binding upon Customer. If an entity other than the Company imposes charges on the Company, in

addition to its own internal costs, in connection with a service for which a Company Non-Recurring

Charge is specified, those charges may be passed on to the Customer. Customer will not be required to

pay disputed portion of bill during complaint resolution period.

2.8.2.

2.9.

2.r0.

2.t0.r

2.r0.2
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2.10. 

2.10.3 

2.10.4 

2.10.5 

2.10.6 

SECTION 2- RULES AND REGULATIONS, Continued 

PAYMENTS AND BILLING, Continued 

Taxes~ The Customer is responsible for the payment of any sales, use, gross receipts, excise, access or 
other local , state and federal taxes, charges or surcharges (however designated) excluding taxes on the 
Company' s net income imposed on or based upon the provision of Local Exchange Service, all of which 
shall be separately designated on the Company's invoices. Any taxes imposed by a local jurisdiction (e.g. 
County and municipal taxes) will only be recovered from those Customers residing in the affected 
jurisdictions. It shall be the responsibility of the Customer to pay any such taxes that subsequently become 
applicable retroactively. 

A late payment charge of $25.00 shall apply to any amounts billed to subscriber and not received by the 
day following the business day closest to or on the payment due date. 

Billing disputes should be addressed to Company's customer service organization by mail at: I 0 South 4th 

Street, Defuniak Springs, Florida 32433 or via telephone. Customer service representatives are available 
from 8:00 a.m. to 4:59 p.m. Eastern Time. Messages may be left for the Customer Service Department 
from 5:00 p.m. to 7:59 a.m. Eastern Time, which will be answered on the next business day, unless in the 
event of an emergency, which threatens Customer service, in which case customer service personnel may 
be paged. 

In the case of a dispute between the Customer and the Company for service furnished to the Customer, 
which cannot be settled with mutual satisfaction, the Customer can take the following course of action: 

A. 

B. 

First, the Customer may request, and the Company will perform, an in-depth review of the 
disputed amount. The undisputed portion and subsequent bills must be paid on a timely basis 
or the service may be subject to disconnection. 

Second, if there is still disagreement over the disputed amount after the investigation and 
review by a manager of the Company, the Customer may appeal to the Florida Public Service 
Commission's Division of Consumer Affairs for its investigation and decision. 

Florida Public Service Commission 
Bureau of Consumer Assistance 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Toll free number: 800.342.3552 
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2.11. 

2.1 I. I. 

2.11.2. 

2.11.3. 

2.11.4. 

2.11.5. 

SECTION 2 - RULES AND REGULATIONS, Continued 

DISCONTINUANCE OF SERVICE 

Upon nonpayment of any amount owing the Company, unless a written notice of dispute has been 
received by the Company, and after 20 days from the payment due date, the Company may discontinue or 
suspend service upon five (5) working days prior written notice delivered to the Customer without 
incurring any liability. Notice of this disconnect policy shall be plainly printed on the Customer Service 
Agreement under the heading: "IMPORTANT INFORMATION; RETAIN FOR YOUR RECORDS." 

Upon violation of any of the other material terms or conditions for furnishing service, the Company may, 
by giving 10 days ' prior notice in writing to the Customer, discontinue or suspend service without 
incurring any liability if such violation continues during that period. 

Upon condemnation of any material portion of the facilities used by the Company to provide service to a 
Customer or if a casualty renders all or any material portion of such facilities inoperable beyond feasible 
repair, the Company, by notice to the Customer, may discontinue or suspend service without incurring any 
liability. 

Upon any governmental prohibition, or required alteration of the services to be provided or any violation 
of any applicable law or regulation, the Company may immediately discontinue or suspend service 
without incurring any liability. 

The Company may discontinue the furnishing of any and/or all service(s) to a Customer, without incurring 
any liability: immediately and without notice if the Company deems that such action is necessary to 
prevent or to protect against fraud or to otherwise protect its personnel , agents, facilities or services, 
including the follow: 

A. The Customer refuses to furnish information to the Company regarding the Customer' s 
credit-worthiness, its past or current use of common carrier communications services or its 
planned use of service(s); 

8 . The Customer provides false information to the Company regarding the Customer' s identity, 
address, credit-worthiness, past or current use of common carrier communications service(s); 
or 

C. The Customer uses, or attempts to use, service with the intent to avoid the payment, either in 
whole or in part, of the tariffed charges for the service by: 

D. 
E. 

I. Using or attempting to use service by rearranging, tampering with, or making 
connections to the Company's service not authorized by this Price List; 

2. Using tricks, schemes, false or invalid numbers, false credit devices, electronic devices ; 
or 

3. Any other fraudulent means or devices; 

The Customer uses service in such a manner as to interfere with the service of other users ; or 
The Customer uses service for unlawful purposes. 
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2.11 

2.11.6. 

2.11.7. 

2.11.8. 

2.11.9. 

2.12. 

SECTION 2 - RULES AND REGULATIONS, Continued 

DISCONTINUANCE OF SERVICE, Continued 

Upon five (5) working days prior written notice, upon written notice to a Customer who has failed to pay 
any sum within five (5) days of the date when payment was due; or 

Ten (10) days after sending the Customer written notice of noncompliance with any provision ofthis Price 
List ifthe noncompliance is not corrected within that ten (10) day period. 

The suspension or discontinuance of service(s) by the Company pursuant to this Section does not relieve 
the Customer of any obligation to pay the Company for charges due and owing for service(s) furnished 
during the time or up to suspension or discontinuance. 

Upon the Company' s discontinuance of service to the Customer, all applicable charges, including 
termination charges, shall become due and payable. This is in addition to all other remedies that may be 
available to the Company at law or in equity under any other provision of this Price List. 

ADVANCE PAYMENTS AND DEPOSITS 

To safeguard its interest, the Company may require a Customer to make Processing/Application Fee 
before services are furnished. This fee will not exceed an amount equal to the Non-Recurring Charge(s) 
and month ' s charges for the service. 

Applicants shall not be required to pay a security deposit prior to receiving service. 

An Escrow Account shall be maintained by the Company, with a bank of its selection, into which shall be 
placed monies which shall be available to reimburse any Customer who does not receive services for 
which Customer has paid in advance. 

2.13. FULL FORCE AND EFFECT 

Should any provision or portion of this Price List be held by a court or administrative agency of 
competent jurisdiction to be illegal, invalid or unenforceable, the remaining provisions of this Price List 
will remain in full force and effect. 

2.14. CREDIT LIMIT 

The Company may, at any time and at its sole discretion, set a credit limit for any Customer's consumption 
of services for any monthly period. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.15. UNCERTIFICATED RESALE PROHIBITED 
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Resale of any Price Listed service appearing herein by uncertificated resellers is strictly prohibited. 
Applicable services may be resold only by Companies authorized by the Florida Public Service 
Commission to provide intrastate telecommunications services, in accordance with the Commission ' s 
rules . The Company requires proof of certification in the form of a Telephone Certificate of Public 
Convenience and Necessity (or the equivalent thereof), or a copy thereof, prior to providing services for 
resale. 
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SECTION 3 - SERVICE DESCRIPTION 

3.1. LOCAL EXCHANGE SERVICE 

3.1.1 General 
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A. Local Exchange Service provides a customer a single, analog, voice grade telephonic communications 
channel which can be used to place or receive one call at a time to and from, respectively, other stations 
on the public switched telephone network. Local exchange service also provides a customer with a 
unique telephone number address on the public switched telephone network and access to certain 
interstate and international services offered by Company. (a 'basic access line'). 

B. A basic access line includes free access to Operator Services, Directory Assistance services, 
Telecommunications Relay Services and emergency services by dialing 0 or 911 , with unlimited local 
calling at a flat rate. 

C. Local exchange service requires the classification by the customer of the basic access line as either of a 
business or residence basic access line. Residence access lines may include an allowance for calls for 
which there are no usage charges. One listing in the alphabetical directory is included for both residential 
and business access lines. 

3.1.2. Service Description 

A. Local Exchange Service will be offered throughout the State of Florida and will consist of, minimally 
a residential or business basic access line. Optional Services features will be available for order by the 
Customer, consisting of all or any of the following: Caller ID, Call Waiting, Call Forwarding and or 
Voice mail. 911 Service will be available at all times including disconnection of service. 
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SECTION 3 - SERVICE DESCRIPTION, Continued 

3.2 CUSTOM CALLING FEATURES 

3.2.1 General 
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The Custom Calling features in this section are made available on an individual basis or as part of multiple 
feature packages. All features are provided subject to availability; features may not be available with all 
classes of service. 

3 .2.2 Description of Features 

A. Three Way Conference 

The Three Way Calling feature allows a customer to add a third party to an existing two-way call and 
form a three-way call. The call must have been originated from outside the station group and terminate to 
a station within the station group. The Call Hold feature allows a customer to put any in-progress call on 
hold by flashing the switchhook and dialing a code. This frees the line to allow the customer to make an 
outgoing call to another number. Only one call per line can be on hold at a time. The third party cannot 
be added to the original call. 

B. Call Forwarding 

Call Forwarding, when activated, redirects attempted terminating calls to another customer-specific line. 
The customer may have to activate and deactivate the forwarding function and specify the desired 
terminating telephone number during each activation procedure. Call originating ability is not affected by 
Call Forwarding. 

The calling party is billed for the call to the called number. If the forwarded leg of the call is chargeable, 
the customer with the Call Forwarding is billed for the forwarded leg of the call. 

C. Call Waiting/Cancel Call Waiting 

Call Waiting provides a tone signal to indicate to a customer already engaged in a telephone call that a 
second caller is attempting to dial in . It will also permit the customer to place the first call on hold, 
answer the second call and then alternate between both callers. Cancel Call Waiting (CCW) allows a Call 
Waiting (CW) customer to disable CW for the duration of an outgoing telephone call. CCW is activated 
(i.e., CW is disabled) by dialing a special code prior to placing a call, and is automatically deactivated 
when the customer disconnects from the call. 

D. Distinctive Ringing 
This feature enables a user to determine the source of an incoming call from a distinctive ring. The user 
is provided with up to two additional telephone numbers. 

E. Speed Calling 
This feature allows a user to dial selected numbers using one or two digits. Up to eight numbers (single 
digit, or thirty numbers with two digits) can be selected. 
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3.3 

3.4 

SECTION 3 - SERVICE DESCRIPTION, Continued 

DIRECTORY ASSISTANCE 

A Directory Assistance Charge applies for each telephone number, and area code, and/or general 
information requested from Directory Assistance operator. There is no charge for the first three calls 
per month to Directory Assistance. The Customer can request a maximum of two numbers per call to 
Directory Assistance. Charges set forth in Section 4.2 will apply for each additional request made to 
the Directory Assistance Operator. 

Directory Assistance Local Call Completion 

Directory Assistance Call Completion allows the Customer the option to have their local calls 
completed to a requested number by either the Directory Assistance operator or the Directory 
Assistance audio response system that provide the requested number. All completed calls will be 
charged the Directory Assistance Call Completion Charge, in addition to any other appropriate 
charges. See Section 4.2 for Rates. 

DIRECTORY LISTINGS 

One Listing, termed the initial listing, is included with each Customer's service. Additional listings 
are confined to the names of those who are entitled to the use of the Customer' s service. Telephone 
numbers of non-published service are not listed in the Telephone Company's directories or on 
directory assisted records. Listing information (name, address and number) on non-published service 
is not available to the general public, notwithstanding any claim of emergency the calling party may 
present. Telephone numbers of non-directory listed service are omitted or deleted from the 
Company' s alphabetical directory, however, they are carried in the Company's directory assistance 
and other records and are given to any calling party. 
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3.5 

3.5.1 

3.5.2 

3.5.3 

SECTION 3 - SERVICE DESCRIPTION, Continued 

LOCAL OPERA TOR SERVICES 

Operator Services provide for live or automated operator treatment of calls when a customer dials "O". 
Services include, but are not limited to Busy Line Verification, Operator Verification \ Interrupt 
Service and Operator Assisted Call Completion Services. Access to Operator Services is provided at 
no charge, however, a per-call service charge and a per minute usage rate will apply when the 
customer elects to utilize a chargeable Operator Service. 

Busy Line Verification 

Utilizing operator assistance, the caller is able to accomplish any of the following: 

A. verify that a called line is in use 
B. verify that a called line is in use, or ifit is clear, have the operator place the call 
C. verify and interrupt a call that is in progress 

Operator Verification \ Interrupt Service 

Where facilities and operating conditions permit, Carrier's operators may verify busy line conditions 
and/or interrupt a conversation in progress at the calling party' s request. 

Operator Assisted Call Completion 

Operator Assisted Call Completion provides the called with access to the operator for assistance in 
completing telephone calls. Local calls may be completed or billed with live or mechanical assistance. 
Calls may be billed collect to the called party, to an authorized third party number, to the originating 
line, or to a valid authorized calling card. The operator can assist the caller by placing the call either 
person-to-person, station-to-station or other designated basis. In addition to a per request charge, a per 
minute usage rate applies to each call completed. See Section 4.2. 

A. Person-to-Person 

Allows a Customer to place a call through a operator to one particular person. 

B. Station-to-Station 

Allows a Customer to place a call through an operator to any person. 
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3.6 

SECTION 3 - SERVICE DESCRIPTION, Continued 

NON-ROUTINE INSTALLATION AND/OR MAINTENANCE 

At the Customer's request, installation and/or maintenance may be performed outside the Company' s 
regular business hours, or (in the Company's sole discretion and subject to any conditions it may 
impose) in hazardous locations. In such cases rates and charges will be applied on an ' Individual Case 
Basis' (ICB), where such rates and charges will be developed by the Company based on the 
circumstances (such as costs of labor, material, engineering and administration) in each case. If 
installation is started during regular business hours but, at the Customer's request, extends beyond 
regular business hours into time periods including, but not limited to, weekends, holidays, and/or night 
hours, additional charges may apply. 

3.7 HEARING AND SPEECH IMPAIRED CUSTOMERS 

3.7. I Reserved for future use . 

3.8 TELECOMMUNICATIONS RELAY SERVICE 

The Relay Service provides specialized telecommunications equipment to qualified Florida Residents who 
have a certified hearing or speech impairment, pursuant to the Telecommunications Access System Act of 
1991. For calls received from the relay service, the company will , when billing relay calls, discount relay 
service calls by fifty percent off of the otherwise applicable rate for a voice non-relay call except that 
where either the calling or called party indicates that either party is both hearing and visually impaired, the 
call shall be discounted sixty percent off of the otherwise applicable rate for a voice non-relay call. 
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SECTION 4 - RATES AND CHARGES 

4.1 Local Exchange Service 
Non-recurring 
Charges 

Package Monthly Line Install 

Basic $24.95 $43.95 

4.2 Miscellaneous Rates and Charges for presubscribed customers only. 

Basic Directory Listings 
Additional Listings 
Additional Line Listings 
Private Listings (No Listings or Directory Assistance) 
Caption Listings 
Directory Assistance Listings 

Operator Services (Per Call): 

Busy Line Verification 
Operator Verification/Interrupt Service 
Third Number Billed 
Collect 
Person-to-Person 
Station-to-Station 

Operator Services (Per Min.) 

91 I Emergency Service 

Directory Assistance (After 3 free inquiries per month) 
Directory Assistance Call Completion 
Additional Labor, Engineering: 
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Per Use 

Free 
$ 2.50 
$ 2.50 
$ 2.75 
$ 6.00 
$ 1.80 

$ 3.55 
$ 3.40 
$ 3.50 
$ 3.50 
$ 3.40 
$ 3.20 

$ 1.50 

Free 

$1.50 

$ 65.00 
$ 35.00 

Non-recurring 
Charges 
Order Charge 

$45.00 
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