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Florida Public Service Commission
2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850 | 2O\G6 <S- 0\ A

Re: New Filing - Petition of tw telecom of florida, 1.p. for expedited review of growth code
denial by the Number Pooling Administrator for the Tampa Central Exchange

Dear Ms. Cole:

Enclosed for filing, please find the original and seven (7) copies of tw telecom of florida,
1.p.’s (“TWTC”) Petition for Expedited Review of Growth Code Denial for the Tampa Central
Exchange. Under separate cover, TWTC has submitted highlighted, confidential versions of
Attachments 1 and 3 with a request that they be covered by the “claim” provisions of Rule 25-

22.004(5), Florida Administrative Code.

Thank you for your assistance with this filing. As always, please don’t hesitate to contact
me if you have any questions or concerns.

Sincerely,

Beth Keating ) D
COM Gunster, Yoakley & Stewart, P.A.
AFD 215 South Monroe St., Suite 601
APA Tallahassee, FL 32301
ECO (850) 521-1706
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition for Expedited Review of Growth ) Docket No. [ 3 Ol 685 -TN
Code Denial by the Number Pooling Administrator )
for the Tampa Central Exchange ) Filed: June 14, 2013

)

PETITION FOR EXPEDITED REVIEW OF GROWTH CODE DENIAL

tw telecom of florida, Lp. (“TWTC,” or “the Company”), pursuant to 47 C.F.R. §
52.15(g)(3)(iv), Federal Communications Commission (“FCC”) Order FCC-00-104, and Florida
Public Service Commission (“Commission”) Order No. PSC-01-1973-PCO-TL, petitions the
Commission to review the Pooling Administrator’s (“NeuStar” or “NeuStar’s”) denial of

TWTC’s request for additional numbering resources in the Tampa Central exchange.

In support of this petition, TWTC states:

PARTIES
1. TWTC is a statewide-certificated provider of local exchange service and long
distance service in the State of Florida.
2. NeuStar is an independent non-governmental entity, which is responsible for

administering and managing the numbering resources in pooling areas. See 47 C.F.R. §2.20(d).

JURISDICTION

3. The Commission has jurisdiction over this matter pursuant to Industry Numbering
Committees (INC) Number Pooling Guidelines Sections 3.7 and 12(c). This provision provides

that a carrier may challenge NeuStar’s decision to deny numbering resources to the appropriate
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regulatory authority. The Commission is likewise authorized to address this request in
accordance with Section 364.16(7), Florida Statutes, 47 C.F.R. §52.15(g)(3)(iv), and 47 U.S.C.

§151.

BACKGROUND AND REQUEST FOR RELIEF

4, On or about June 13, 2013, TWTC requested additional numbering resources
from NeuStar for the Tampa Central exchange. (See Attachment 1 — Application and TWTC
} Back-Up Documentation.) Specifically, in order to meet the needs of one of its customers,
TWTC requested a complete thousands-block in the Tampa Central Rate Center for an effective
date of July 14, 2013. TWTC made this request in order to serve a large customer, which is in
need of 1,000 numbers. TWTC cannot currently meet this request given its inventory of
numbers available at this time in the Tampa Central Rate Center, nor will it be able to meet the
customer’s reasonable service expectations unless this request is handled in an expeditious

manner.

5. TWTC completed its numbering application in accordance with NANPA’s
Central Office Code Assignment Guidelines and completed the necessary Months to Exhaust and
Utilization Certification Worksheet required by NANPA. At the time of the code request, the
Tampa Central Rate Center (“TAMPACEN”) had an MTE of 12.237 and a utilization of
95.494%. In accordance with Commission Order No. PSC-01-1973-PCO-TL, this MTE and

utilization rate information for TAMPACEN is included in Attachment 1.

6. On or about June 13, 2013, NeuStar denied TWTC’s request for additional
numbering resources on the grounds that TWTC had not met the MTE and/or utilization based

criteria. (See Attachment 2 — Denial Documentation.) Pursuant to the INC Guidelines, in order
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to obtain thousand-block allocations, the carrier must demonstrate that its existing numbering
resources for the rate center will exhaust within six (6) months and also have a utilization of 75
percent for the specific rate center. See INC Guidelines Section 4.3 (c) and Appendix 3. These

requirements are known as the six (6) months-to-exhaust (“MTE”) and utilization threshold.

7. As discussed above, both the FCC Order and the INC guidelines provide that state
regulatory authorities have the power and authority to review NeuStar’s decision to deny a

request for numbering resources See INC Number Pooling Guidelines Sections 3.7 and 12(c).

8. Although the current MTE and utilization thresholds were adopted to address
conservation of numbering resources, strict adherence to these thresholds will, in many cases,
preclude the assignment of numbering resources for legitimate needs. It is for this very reason
that procedures have been established for pursuing reversal of a NANPA code denial. In the
instant case, due to the large numbering requirement of a single customer, TWTC’s current
inventory is simply not sufficient to meet the demand. As such TWTC requires additional
numbering resources to meet demand regardless of its current utilization.

9. TWTC requests that the Commission reverse NeuStar’s decision to withhold

numbering resources from TWTC on the following grounds:

a. In this instance, TWTC is attempting to accommodate a specific
customer’s request for a complete block of 1,000 numbers within TAMPACENT that otherwise

cannot be accomplished with current existing numbering resources.

b. As a result of NeuStar’s denial of the request for additional numbering

resources, TWTC will be unable to provide telecommunications service for its customer.
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c. NeuStar’s denial of numbering resources to TWTC interferes with

TWTC’s ability to serve its customers within the State of Florida.

d. NeuStar’s denial of numbering resources will prevent the customer from
obtaining service from the customer’s preferred provider and could delay the customer’s ability

to expand its presence in the Tampa Bay area.

10. TWTC believes it meets the conditions stated in FCC Order 01-362, as this
request addresses “a specific customer request for numbering resources that exceeds ... available
inventory,” and that the request of TWTC’s customer constitutes “a verifiable need for
additional numbering resources” outside the specifically enumerated situations that would justify

denial of a code.

11.  TWTC requests the Commission’s review of the attached NANPA decision to
withhold numbering resources from TWTC on the grounds that NANPA’s decision is not in
accordance with the FCC’s intent and requirements in allowing telecommunicétions service
providers access to numbering resources to meet specific customer demands upon a sufficient
showing of need. TWTC maintains that NANPA’s denial of numbering resources to TWTC
serves only to interfere with TWTC’s ability to provide service to its customer. In fact, TWTC
believes that it is possible, if not likely, that if it is ultimately unable to provide the customer with
the requested numbering resources, it could lose this long-standing — and growing - customer.

As such, TWTC will suffer a significant competitive harm.

12.  Finally, TWTC requests the Commission to conduct its review on an expedited
basis. In support of this request, TWTC notes that a contract with its customer was entered into

on June 15, 2009, and that a specific request was made by the customer on June 6, 2013. These
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tw telecom of florida, L.p. Petition for Numbering Relief

documents are provided as composite Attachment 3 to this Petition, and include the customer’s

name, address, and telephone number, as required by Order No. PSC-01-1973-PCO-TL.
WHEREFORE, TWTC respectfully requests that:

1.  The Commission conduct an expedited review of NeuStar’s decision to deny

TWTC’s request for additional numbering resources for the Tampa Central Rate Center; and

2. The Commission direct NeuStar to provide numbering resources in the Tampa Central

Rate Center to meet the specific request of TWTC on behalf of its customer, as discussed above.
Respectfully submitted this 14™ day of June, 2013.

tw telecom of florida, l.p.

feert

Beth Keating

Gunster, Yoakley & Stewart, P.A.
215 South Monroe St., Suite 601
Tallahassee, FL 32301

(850) 521-1706

By:
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CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of the foregoing Petition was served

via Electronic Mail this 14™ day of June, 2013 to the following:

Adam Teitzman, Attorney Supervisor

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
ateitzma(@psc.state.fl.us

NANPA

Thomas Foley

NPA Relief Planner

820 Riverbend Blvd.
Longwood, Florida 32779-2327
thomas.foley@neustar.biz

Beth Keating

Gunster, Yoakley & Stewart, P.A.
215 South Monroe St., Suite 601
Tallahassee, FL 32301

(850) 521-1706
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PartlA ' Page 1 of 5

TBPAG Attachment 1 - March 19, 2007

Thousands-Block Application Form - Part 1A

Tracking 813-TAMPACEN-

Number: FL-651856
Individual Block
Request
Ch ;
Tpeof g, IChmeeD
Application: 1 Disconnect

GENERAL APPLICATION INFORMATION
1.1 Contact Information:

Block Applicant:

Company TW TELECOM OF FLORIDA L/P. - FL
Name:
Headquarters
- 5700 S. Quebec Street
Address: 5700 S. Quebec Street
C}ty, State, Greenwood Village. CO, 80111
Zip:
Contact Josefina Musquiz
Name;
Contact
Address: 5700 S. Quebec Street

City,State,Zip: Greenwood Village . CO . 80111

Phone: 303 FAX: _303- E-mail: josefina.musquiz@twtelecom.com
566-1878 566-1850 il: josefina.musquiz@ .

Pooling Administrator; i

Contact Dara Flowers

Name: I

Contact

Address: 1800 Sutter St

City,State,Zip: Concord ,CA.94520

Phone; 925-363-8730 FAX: 925-363-7697

E-mail: dara.ﬂowers@neustar.b'iz

1.2 General Information:

Check one : No LRN needed __ X LRN needed '

https://www.nationalpooling.com/pas/search/print_form.jsp 6/14/2013
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. . ocN: Y o ,
NPA:_813 LATA:_ 952 7635 Parent Company's OCN _7178

Number of Thousands-Blocks Requested :__1

Switching Identification(Switch Entity/POI) : ¥
TAMOFLPMDS3

City or Wire Center Name : Rate Center; Vi TAMPACEN

Rate Center Sub Zone:

1.3 Dates:

Date of Application: vii_ Requested Block Effective Date: vii
06/13/2013 07/14/2013

[] By selecting this checkbox, I acknowledge that I am requesting the earliest possible
effective date the Administrator can grant. Please note that this only appliesto a
reduction in the Administrator's processing time, however the request will still be
processed in the order received.

Request Expedited Treatment? (See Section 8.6) Yes No__X

1.4 Type of Service Provider Requesting the Thousands-Block :

a) Type of Service Provider :__ CAP OR CLEC  (LEC, IXC, CMRS, Other)
b) Primary type of service Blocks to be used for :____ Wireline

c) Thousands-Block(s) (INXX-X) assignment Preference (Optional) 813-513-
7 1st choice 813-513-8 2nd choice

d) Thousands-Block(s) (NXX-X) that are undesirable for this assignment , ifany ___

e) Ifrequesting a code for LRN purposes, indicate which block(s) you will be keeping
(the remainder of the blocks will be given to the pool)

1.5 Type of Request: ‘

Initial block for rate center : Yes If Yes, attach evidence of authorization and
proof of capability to provide service within 60 days.

Growth block for rate center : Yes X If Yes , attach months to exhaust
worksheet

[J By selecting this checkbox, I acknowledge that I am willing to accept a block in
red and explicitly understand that the underlying CO code may not yet be activated in
the PSTN and loaded in the NPAC on the block effective date.

Type of change(Mark all that apply)

https://www.nationalpooling.com/pas/search/print form.jsp 6/14/2013




PartlA Page 3 of §

F] OCN:Intra-company * [} Switching Id [F Part 1B
7 OCN:Inter-company * [I] Effective Date
Change block : Yes If Yes , list NPA-NXX-X

1.6 Block Return :

a) Isthis block Contaminated Yes No

b) If Yes how many TNs are NOT available for assignment :

c) Have all new Intra SP ports been completed in the NPAC Yes No
d) Has this block been protected from further assignment Yes No

Disconnect block : Yes If Yes, list NPA-NXX-X

Remarks:

I hereby certify that the above information requesting an NXX-X block is true and
accurate to the best of my knowledge and that this application has been prepared in
accordance with the Thousands-Block (NXX-X) Pooling Administration Guidelines
(ATIS-0300066) available on the ATIS web site (http://www.atis.org/inc) or by
contacting inc(@atis.org as of the date of this application.

Network
Josefina Musquiz Code 06/13/2013
: Administrator————
I
Signature of Block Applicant Title Date

Instructions for filling out each Section of the Part 1A form:

Section 1.1 Contact information requires that Service Providers supply under "Block
Applicant" the company name, company headquarters address, a contact within the
company, an address where the contact person may be reached, in addition to the correct
phone, fax, and e-mail address. The Pooling Administrator section also requires the
Service Provider to fill in the Pooling Administrator s name, address, phone, fax and e-
mail.

Section 1.2 Setvice Providers who need a thousands-block assignment or for an
Location Routing Number (LRN) are required to fill in this section. If needed for an
LRN, a CO Code Application needs to also be submitted to the PA. The Service
Provider should supply the Numbering Plan Area (NPA); the Local Access Transport
Area (LATA), which is a three-digit number that can be found in the Telcordia™
LERG™ Routing Guide. The Operating Company Number (OCN) assigned to the
service provider and the OCN its parent company. An OCN is a four-character

https://www.nationalpooling.com/pas/search/print_form.jsp 6/14/2013
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alphanumeric assigned by Telcordia™ Routing Administration (TRA). In addition, the
number of thousands-blocks requested should be supplied. The Switch Identification as
well as the city or wire center name, rate center, rate center sub zone, homing tandem

and CLLI™ tandem of the facilities based provider Xi Explanations of these terms may
be found in the footnotes.

Section 1.3  The date the Service Provider completes the application should be entered
in this section, as well as the Effective Date of the requested thousands-block.

Section 1.4  Service Providers should indicate their type, e.g., local exchange carrier,
competitive local exchange carrier, interexchange carrier, CMRS. The also indicate the
primary type of business in which the numbering resource is to be used. Service
Providers also may indicate their preference for a particular thousands-block, e.g., 321-
9XXX, or indicate any thousands-blocks that may be undesirable, e.g., 321-6XXX.
Section 1.5 Service Providers indicate the type of request. Initial requests are for first
applications for thousands-blocks in a rate center, growth for additional thousands-
blocks in a rate center in which the applicant already has numbering resources, and
provide the required evidence as ordered by the FCC.

Section 1.6  Service Providers must indicate the updated/current information in regards
to contaminated TNs on the block they are returning to the pool. Blocks with over 10%
contamination (101 TNs or more) shall not be returned to the pool unless they meet
criteria outlined in section 9.1.2 of these Guidelines. If the block being returned is over
10% contaminated the PA shall seek a new block holder, If question ¢ and/or d have a
response of No, the request for return shall be denied. The thousands-block applicant
certifies veracity of this form by signing their name, and providing their title and date.

Foot Notes :

iIden‘cify the type of change(s) in Section 1.5.

1 The Pool Administrator is available to assist in completing these forms.
il A CO Code application will also need to be submitted to the PA.

v Operating Company Number (OCN) assignments must uniquely identify the applicant.
Relative to CO Code assignments, NECA-assigned Company Codes may be used as
OCNs. Companies with no prior CO Code or Company Code assignments should

contact NECA (800 524-1020) to be assigned a Company Code(s). Since multiple OCNs-
and/or Company Codes may be associated with a given company, companies with prior
assignments should direct questions regarding appropriate OCN usage to (TRA) (732~
699-6700).

V This is an eleven-character descriptor of the switch provided by the owning entity for
the purpose of routing calls. This is the 11 character CLLI™ ¢ode of the switch /POL

ViRate Center name must be a tariffed Rate Center.

Vit Acknowledgment and indication of disposition of this application will be provided to
applicant within seven calendar days from the date of receipt of this application. An
incomplete form may result in delays in processing this request.

Vil Please ensure that the NPA-NXX of the LRN to be associated with this block(s)
is/will be active in the network prior to the effective date of the block(s).

iX Select if you are the current Block Holder.

X Select if you are not the current Block Holder

https://www.nationalpooling.com/pas/search/print form.jsp 6/14/2013
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xi Telcordia, LERG Routing Guide, and CLLI are trademarks of Telcordia Technologies,
Inc.

https://www.nationalpooling.com/pas/search/print_form.jsp 6/14/2013
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Appendix 3 May 16, 2008

MONTHS TO EXHAUST and UTILIZATION CERTIFICATION WORK SHEET - TN Level!
(Thousands-Block Number Pooling Growth Block Request)

Tracking Number: 813-TAMPACEN-FL-651856

Date: 06/13/2013 OCN:7635 ompaty Neme:TW TELECOM OF FLORIDA

Rate Center: TAMPACEN

List all Codes NPA(s)-NXX(s) and Blocks NPA(s)-NXX-X(s):813 314 2000-2999 813 449 4000-
9999 813 826 0000-9999 813 827 0000-9999 813 828 0000-9999 813 830 4000-5999 813 830
6000-7999 813 384 4000-6999 813 387.0000-9999 813 529 0000-9999 813 386 0000-9999 813 676
0000-9999 813 496 4000-4999. 7000-7999

Name of Block Applicant:Josefina Musquiz Signature: Josefina Musquiz

Title:Network Code Administrator IT Telephone No.: 303-566-1878
FAX No.: 303-566-1850

E-mail; josefina.musquiz@twtelecom.com

A, Available Numbers:§iijj

B. Assigned Numbers: SR
C. Total Numbering Resources (il

D. Quantity of numbers activated in the past 90 days (increments of 1,000 or 10,000) and excluded
from the Utilization calculation 2'

List
Excluded
Code(s) or
Block(s):

Month Month Month Month Month Month Month Month Month Month Month Month
#1 #2 #3 #4 #5 #6 #7 #8 #9  #10  #11  #12

https://www.nationalpooling.com/pas/search/print_form.jsp 6/14/2013




MTE Block Page 2 of 3

E. Growth
History -
Previous 6 - . - - ] -

months3

F. Forecast

Nxtl2 i B P W@ W P dn

months?

G. Average Monthly Forecast (Sum of months 1-6 (Part F above) divided by 6): 4 B

H. Months ' ' .
YUmoers Avallable 101 ASSIgnment 10
to Exhaust’ Numbers Available for Assi ent to

Customers(A)
Average Monthly Forecast(G)

Block Requested Available Numbers Months To Exhaust

1 LY 12.237

{.I izt ¢ Assigned Numbers(B) - Excluded Numbers X 100 =
{1 1zat10n D) 95.494

Total Numbering Resources(C)-Excluded
Numbers(D)

Explanation:

LA copy of this worksheet is 1equired to be submitted to the Pooling Administrator when requesting
additional numbering resources in a rate center. For auditing purposes, the applicant must retain a
copy of this document, -

2Quantity of numbers activated in the past 90 days is based on blocks and/or codes received from
the administrator and shall be reported in increments of 1,000 or 10,000 TNs (e. g.: 2 blocks
received=2,000 and 1 code received =10,000).

3Net change in TNs no longer available for assignment in each previous month, starting with the
most distant month as Month #1, and Month #6 as the current month.

4Forecast of TNs needed in each following month, starting with the most recent month as Month #1.

>To be assigned an additional thousands-block (NXX-X) for growth, "Months to Exhaust" must be
less than or equal to 6 months. (FCC 00-104, section 52.15 (g) (3) (iii)).

SNewly acquired numbers may be excluded from the Utilization calculation (FCC 00104, section

https://www.nationalpooling.com/pas/search/print form.jsp 6/14/2013
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November 21, 2003 Attachment 3
ATIS-0300066.at3
Pooling Administrator's Response/Confirmation

TBPAG Part 3
. 813-TAMPACEN-
Tracking Number : FL-651856
Date of Application: 06/13/2013 Effective Date:
Date of Receipt: 06/13/2013 Date of Response: _ 06/13/2013

Service Provider Name: TW TELECOM OF FLORIDA L/P. - FL

(Telcordia ™ LERG ™
Routing Guide ) OCN: 7635

Parent Company OCN: 7178

NPAC SOA SPID :

Pooling Administrator Contact Information:

Dara Flowers Phone: 925-363-8730
Signature of Pooling Administrator

Dara Flowers Fax: 925-363-7697
Name (print)

Email: dara.flowers@neustar.biz

. ,\’l\%é;?xx or NPA- Block Assigned:

Block Reserved :

Block Reservation
Expiration Date :

Block/Code Modified :

Block/Code
Disconnected :

Block Contaminated(Yes or No) :

If Yes,enter the number of TNs contaminated :
Switch Identification(Switch Entity/POI): 1 TAMQFLPMDS3
Rate Center: TAMPACEN
Rate Center Sub Zone:

X Form Complete, request denied.

Explanation;

DR-57: You do not meet the MTE and/or Utilization requirements, therefore this
request for a new block Is denied. You may proceed with requesting a State
Waiver from the appropriate state commission using this Part 3 denial. If you
are in disagreement with the disposition of this request, please refer to the
Thousands-Block Number (NXX-X) Pooling Administration Guidelines for the
appeals process.

https://www.nationalpooling.com/pas/search/print_form.jsp 6/14/2013
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____Request withdrawn.
Explanation:

____Assignment activity suspended by the administrator.
Explanation:

) Remarks:

1 This is an eleven-character descriptor provided by the owning entity for the purpose of

routing calls. This must be the CLLI ™ Location Identification code of the switching
entity/POI shown on the Part 1A form (Telcordia, LERG ROUTING Guide and CLLI are
trademarks of Telcordia Technologies,Inc.)

https://www.nationalpooling.com/pas/search/print form.jsp 6/14/2013
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Volce Service Order Form \{tw)telecom.
Contract Classitication Dl aster Servkes Agreement on Fis Dats of Orlglnst on Fils: 0/0/00
NEW T3 TWTC standard Terms and Conditions on Fie Date of Orlginal on Fils: 11/29/05

This Senvice Order 1s entered Into by tw tel holdings nc, by and through its wholly owaned subsidiaries that are certified to provide the senvices being ordered hereunder

(collectively “TWTC") and C {“Customer’). Itis effective upon execution by both Parties
{*Effective Date").
The volice sewnices d herein are gt by TWTC's applicabie tanff or price list on file with tha sta'e public utitites commission or similar regulatory body (or, In the stales of

Oregon, Kentucky, Washington, Nodth Carolina, Ohlo and Indiana, they are governed by TWTC's Standard Terms and Conditions or Master Services Agreement axacuted by Customer,
and in Ohlo by TWTC's service calalog posted at www.twialecom.com).

Federal Subscriber Line Charges {"FSLC") will be assessed for VersiPak, ISON PRIs, Digital and Analog Trunks, and Businass Lins servicas, but not (or Volea T1, IP Trunks, or VersiPak

bundtes Updated FSLC rales are posted to the TWTC web site at www.tvaelecont.com and are subject to changs. Additional charges may be d If Ci causas a delay In
), Of ey an fon of & network o ation of inside wiring.

Customer may not use the services to provide vaice contant related services lncludmg. wlt.houl limitation, chet lines. It C: braaches this provision, TWTC may lmmed’ aloly

terminate or suspend the services orderad hereunder and collect any appll Cust agrees ta notify TWTC diated yIfit breach this p

is solaly liable for and will Indemnify, defend and hold TWTC hamless from alf clalms, dernands, cosls, damages, losses, labilites and expenses o{ any nature anslnq from such breach,
plus any costs and attomeys’ fees Incurred by TWTC in enforcing this proviston,

Customer may hot uso the volce services as a substitute for carrer interconnection or swilched access sarvices and must immediately notify TWTC if It does so. It Customer is using
service to support prepaid caliing card calls, Customer acknowledges that any use of service for the fransport of eriginating or terminating pre paid calling card teaffic Is subject to the
requisements outiined In the order contalned in FCC 06-79 {June 30, 2008). Customer agrees 1o remit any Intrastata or | accass charges directly to the appeopdate casrer. TWTC
may disconnect services if the violation is not cured vithin 10 days folloving written notice, Customer must indemnily, defend and hold TWTC harmless trom ali cleims, demands,
damages and expenses arising fror of rolated to Customer’s breach of this provislan. TWTC does not support resala of switched services to and users including, but not limlted to,
support for E911 addressing, local number portabliity, calling name delivery, end user billing, and direclory listings unless special arangements are agread to In wiiting by TWTC.

Services provided hereln are not designed for, but may be capable of being used by Customers with, remote metering, suparvisory controf and alarm signaling. To the extent Customer
uses services (o faciiitate remote melering, supervisory control and atarm slgnaling purposes, Customer is solely responsible tor ensuring compatibility. Customer agrees that TWTC has
no responsivllity or fiability for Customer’s use of the Services lor remote metsring, supervisory control anfor alarm signaling,

Access to Emergency Services: C K dgos and ds that in the eveni 811 Is dialed all volce sarvices are oonfigured o provide only the Customer’s Bilfing Telephone
Number {"BTN") anxt tha physical service address for the BTN to emergency respanse organizations (911/E911 or Public Satety Answering Point "PSAP"), Calls to 811 that originate on
Interclty Swdlched Sorvice [*1SS") and Local Reach Service will be complately blocked, Calls to 811 that oﬂglna!e on Expanded Exchange Setvice ("EES"), or from localions other than the
Customer's p service fated with the BTN, will not be directed 1o a PSAP capable of resp g to the y condifion. Additionally, TWTC cannot Identify,
control or !rack the location of Individual end: tations, or the method of g end-user slabi figured by Customer. Nelther TWTG nor ils affiiates ars rasponsible for
providing end user location Information to the ES11 syslem. It Customer uses any torm of Private wachAutuman Location ldentification {"PS/ALIY} capability lo identiy individual
slations from which ES11 calls origi Ci must first ge In writing with TWTC 10 oblain a special €911 feature or else emergency authorities will not be

able to Identify Individual station locallons.

Upon expleation of a term contract, the service term will automatically renew at the same terms and conditions for successive 12-month terms (cr as othenvise stated In the Standasd Terms
and Conditions If applicable) unless aither party notifies the other In writing thinty (30) days pror to the explration of the then current tecm that it wishes 1o terminate the service.

Ci and the Individual signing bolow represent that such Individual has the authority to dind < to this Agr
[ Customer Name: GRS
Service Ad . Bifling Address:
Jorm: L _ _ _J
Monthly Non-Recurzing
Qrand Tolal (Detalled Price Description Belovs) Recurring o Charges "NRC” [
Charges "MAC™

Signature:

Print Name:

/
Titter Y] 4
6/ 72105

Sales Person:  Gavin Gallagly

Special Provisions for Individus) Telephone Number (ITN's): Excluding Services provided In Texas and Hawali, each ITN requested by C der, either at \he time of this
Service Order or therealter, will be chazged at $0.15 MRC and $0.35 NRC, 1TN rales for Services provided in Hawall and Texas are spacified In TWTC's applicable tarills.

Specia) Provisions for Toll Free Rumbars {8xx): Each Toll Fres Number req d by Cx h det, either at the time of this Service Order or therealter, will be charged at
$15.00 NRC.

[vOICE SERVICES: VOICE T1 | UnitPice | Quantly | MonthlyTotal | Unitinstall | Total Instell ]
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Voioe T1 - SWay (PRI Tt 4 [
<Select Service> <Select Usage Type>
<Select Service> <Select Usage Type>
<Selecl Service> <Select Usage Type>
Voice T1 Faalure Please describe
Volce T1 Feature Please describe
Voice T1 Feature Please describe "
VOICE SERVICES: INDIVIDUAL TELEPHONE NUMBERS (ITN's) UnktPrice | Quantity | Monthly Total |  Unit install | Tota! Install
Indiviiual Telephone Number (ITN) ! !
TN - 100 numbers or fess (HI)
TTN - grsater than 100 (I} U "D
LONG DISTANCE SERVICES (NON-USAGE): Unit Price | Quantity | Monthly Totai |  Unitinstall | Total Install

Dedicated Access Faclity - Digital Signal
Dedicated Access Facilily - PRI Signal
Account Codes
Toll Frog l_j_ |
Toll Free Speclal Routing

Toll Free Vanlty Number
Toll Free Directory Listing

1

Other: Please describe
. Monthly MOU 1+ intrastate / Bxx Intrastate /
LONG DISTANCE SERVICES (USAGE): @ Intralata RPM (1) 1+ Interstate RPM intralata RPM (1) 8xx Interstate RPM
TWITC Long Distance:
VolP VPN 1+ Site to Site Calling (4)
Long Di T+ 500,000 =
Long Distance 8xx 200,000 N i ;
1+ Add'l 1+ Add'l 8xx Add'l
Long Distance Bundle Pkgs: Package MRC Intrastate / Interstate RPM Intrastate / 8xx Add'i Interstate RPM (2)
MOU (3) intralata RPM (2) (2) Intralata RPM (2)

VolP VPN 1+ Sfia lo Sile Calling (4)
Bundied Long DISIance 1+BXX 20000 | A
Add1 Bundied Long Distance 1+/8XX (BOB's) I
Add'l Interstate Long Distance Bundle (ICB only)

Add \nirastate/intralata Long Dist. Bundie (IC8 Only)

I

Ji

Long Distance Switchless 1+

-ong"" Swilchless Bxx C 1
| __Other:

Calling Card Service

Intarnational Bundled Long Distance Bundies: Package MRC Additional internationa! Landline RPM (2)

WorldZone 1; Canada 5,000 Canada: :
WorldZone 2: Mexico Mexico: Band 1: : 2 Bands 3-8:

WoridZone 3; United Kingdom, France, Ireland, United Kingdom: 38 France: S, reland: Germany: -
WoddZone 4: Israel, Poland srael: $0.05, Poland: $0.06

WorldZone 5: Russia Russia: S8
WorldZons 6: Ecuador, El Salvador, Gt ! Ecuador: Ef Salvador. 3 Guatemala: SPNicaragua: S _

WorldZone 7: Argentina, Chile, Portugat, Spain Argentina: Y Chile: S Portugal: S spain: W

WorldZone B: Bahrain: L Iran: , 1rag: Lebanon: Sl Saudi Arabia: S,
WorldZone 9: Brazil, Venezueia Brazil: Venezuela:

WorldZone 10: india, Pakistan, Sti Lanka India: il Pakistan: 98 Sri Lanka: G

WoridZone 11: China, Hong Kong, Japan, South Korea, China: {ffjiiHong Kong: B Japan RS outh Korea: GO
Taiwan Taiwan:

By contracting for Lang Distance Product(s), including without limitation minutes incorporated into bundied or integrated packages, Customer acknowledges that Customer has selected

TWTC as the InlraLATA and interLATA Long Distance toll provider.

(1) RPM = rafe per minute

(2) Add't RPM = The rate per minute that will be charged afler the amount of the packaged minutes are used

(3) MOU = Minutes of Use

(4) VoiP VPN Site to Site Calling is designated to 1+ calls that originate and terminate on the TWTC Network.

(5) International packaged minutes are for land fine terminated calls only. Mobile terminated calls are not included and are charged at standard rates.

(6) For Additional Long Distance Bundles, in order 1o be eligible for this product, the monthly long distance traffic must be al least 40% intorstate.

(7) For Additional Long Distance Bundies, Customer understands and accepts that if for three consecutive months the Intralata/intrastate MOU makes up more than 60% of the

. oversli monthly traffic, TWTC has the right to remove the bundle and change the rate per minute to the pre-defined tariff rate

Representative Initials:

International Blocking Option: Cy pts inter I toll blocking option - C

internationalfoffshore pricing {including Alaska, Hawall, Puerto Rico, US Virgin Islands and Guam} for
C interstate or international Terms and Conditions/Price List documents available at www.twtelecom.com.
routed over the dedicated access facility, each calf will be charged a Long Distance

For additional information regarding international toll blocking and
TWTC long distance services, pleass refer to the appropriate TWT
For Dedicated Long Distance Services, Customer understands and accepts that if, any local calls are
rate per minute. It is the Customer's responsibility to route all ¢f its local calis over its local facility.

[voice sErvicES TOTAL | | 1 I !
- [ Y

|LONG DISTANCE SERVICES TOTAL | |
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TOTAL MONTHLY RECURRING AND NON-RECURRING CHARGES

Vers'on 3.6 Rev. 1-2709
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June 6, 2013 ' E

Gavin Gallagly

Account Executive

TW Telecom Holdings, Inc.
3030 N Rocky Point Drive W
Suite 850

Tampa, FL 33607

Dear Gavin,

By receipt of this communication, please be advised that . is requesting you acquire a new exchange
in order to accommodate current and future growth, 'is expanding its presence here in the Tampa
Bay Area. In addition, .is networking PBX systems around the world and the lack of contiguous
numbers is inhibiting our ability to do so.

SRR el Our office here in

Tampa provides mission simulation and networking our offices is critical. We \NESINGG

Should you have any question please feel free to reach out to me at ~

Regards,

el
e et




