FILED JUL 23, 2013
DOCUMENT NO. 04230-13
FPSC - COMMISSION CLERK

FAR NOTICE OF CUSTOMER MEETING

The FLORIDA PUBLIC SERVICE COMMISSION announces a public customer meeting in the following docket
to which all persons are invited.

DAY, DATE AND TIME: Wednesday, August 21, 2013, 6:00 p.m. to 10:00 p.m.

PLACE: Lake Placid High School, Commons Center, 202 Green Dragon Drive, Lake Placid, Florida 33852.
GENERAL SUBJECT MATTER TO BE CONSIDERED: Docket No. 130025-WU — Application for increase in
water rates in Highland County by Placid Lakes Utilities, Inc.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer comments
regarding the quality of service and the proposed rate increase, as well as to ask questions and comment on other
issues. One or more of the Commissioners of the Florida Public Service Commission may attend and participate in
this meeting. For questions, contact Commission staff, Julia Gilcher at 850-413-6320.

In accordance with the Americans with Disabilities Act, persons needing a special accommodation to participate at
this proceeding should contact the Office of Commission Clerk no later than five days prior to the conference at
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, via 1-800-955-8770 (Voice) or 1-800-955-8771

(TDD), Florida Relay Service.
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